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Section 1: Logging into the Web Interface

1.1 Starting Web Utility

To start the Web Utility, open your Internet web browser and enter either the IP address or the
URL pointing to the conference server database.

When you start the Web interface, the following logon window appears:

A Ensemble - Log in - Microsoft Internet Explorer |Z||E|rg|

File Edit Wiew Favorites Tools  Help ﬂ'

eﬁa[k v e @ \J lg __h /7\’ Search '*?:I\‘\'.(Favnrites @} <] - l‘_ﬁ ﬂ v —] - @ ﬁ

Address

v Go Links >

&] hittp:{f10.2.1,54/01lgin. htm

Ensemble Teleconferencing Portal

To edit and host conferences, To view an already running conference,
please log in: please enter access codes:
user: | T
Password: [ | Securiycode: |
Mote:: User and password are case sensitivel
£ |1
@ Done e Internst

To log-in, the user must click in the User field and log on with the user name and password they
have been assigned. Click the log in button.

If you are connecting to view a conference that is already running, enter the Entry ID and
Security Code (if applicable) on the right.
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1.2 Main Window

The main window in the web interface will open. The majority of the window is the work section
of the window.

2l Ensemble Teleconferencing Portal - Microsoft Internet Explorer

File:

eEack M > | \ﬂ @ h /._\‘ Search \i'\':(Favorites {:‘3 <] ~ :,’_ _] = - m ﬂ

Address

Edit

Wigw  Favorites  Tools  Help

] http:/f10.2.1 S4cqi-binjwapcarf. exe v Go | Links

al Standard

“ Ensemble Teleconferencing Portal

Navigation

Server Status

Load/Usage
rIiE Active conferences Reserved seats Active conferees
0%
| I | |
{045)

ICTC DefaultSerer
(tetronik DAKS Server Demo case)

== continue =»>

‘ Internet

In the top section of the main window you will see the server information, including the server
date and time, the actual number of users logged on, the application version being run, the
name of the user currently logged on, and also the status of the conference server. You can also
click on the link next to the word Status, (more...), to open the Server Status window, which will
provide more detailed information in the following format:

The Server Status window gives the following information:

Server — Server name

Active conferences — How many of the possible conferences are running right now.
Reserved seats — How many of the seats currently reserved are in use.

Active conferees — How many of the subscribers currently assigned to a conference
are actively connected to the conference server.

VVVY

You will press >>> continue >>> to get back to the main window.
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The left side of the main window is where the navigation options are found. These options are:

This is the page that is defaulted to upon login. This option shows all of the
conferences stored for the logged in user.

This option shows all of the conferences currently in progress.

This option allows the logged on user to view, edit, add or delete entries in

their personal directory.

This option allows the logged on user to view the Office Directory.

This option allows the logged on user to view and edit their personal data.

This option opens the DAKS ICTC User Manual.

This option logs the user off of the web interface.
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Section 2: Stored Conferences

The stored conferences window is the default page users will see after logging in. It shows the
conferences that the logged in user has control of in the conference server.

2l Ensemble Teleconferencing Partal - Microsoft Internet Explorer |Z||E|E|
;f:

Help

File Edit View Favorites Tools

Qﬁack - \_) \ﬂ @ :] /._" Search \‘}:n‘\':(Favorites {‘2 <]~ L_g _J .Ya" @ ﬁ

@1 http:§i10.2.1.54/cgi-binfwapconf, exe

» Go Links >

Address

al Standard

mate..

“ Ensemble Teleconferencing Portal

Navigation
Stored conferences
) Schedule
Iii% M b536-895-4140 - b36-505-4145 - 4569 notscheduled
DLEIS—'W B36-895-4140 - 8981 B36-898-4145 - 6155 not scheduled
Hitachi B36-595-4140 - 9240 535-555-4145 - 9589 notschedulad
No Name B36-595-4140 - 2580 G535-555-4145 - 9515 notschedulad
Tuesday Conf. 636-898-4140 - 8378 G535-808-4145 - 4334 notschedulad
VoCos Test 636-898-4140 - 7043 F3G-A95-4145 - 8888 not schedulad

° Internet

There are three buttons in the top right corner of the stored conferences window:

- The refresh button will refresh the information on the Stored Conferences
window.

o The Add New Conference button will allow the logged on user to add a new
|g conference to the conference server.

The online help button will open the User Manual.

@
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2.1 Adding a New Conference

To add a new conference in the web interface, click on the Add New Conference button on the
top of the workspace. This will open the following window:

2 Ensemble Teleconferencing Portal - Microsoft Internet Explorer |Z”El§|
File Edit View Favorites Took Help ’;'
a Back -~ </ \ﬂ @ :] /._" Search ‘::1‘\'( Favorites _‘3 <]~ L_g J - @ ﬁ

Address @1http;,i,l’lD‘Z‘1‘54,|’cgi-bin,iwapconf.exe » Go Links **

Navigation

ntral Standard

‘ ICTC DefaultSerser tetronik DAKS Server Demo case V|

red e 0T BAIR36-898-4125 - 9723
s .
c:::;”w |(max_ 16 digits)  JUCILEIELCE English v

Duration: |50 |(5...144D[mm]) LI EEEE Day  Mon.  Year Hour  kin.

£36-0890-4125 - 1614

Noof (B l@ .17
seats: guaranteed also on ad-hoc start

o Tu e Th

Ft Sa Su  Cycle
DDDDDDDWEEW

Dialing

attempis: |(1 20) [ not an holidays

:};:E:ng |(WD...199 [sD :::;'tme 15 minutes, before conference begin
Last

Interval: |(2 .59 [=]) sl:rted:

Props.: [ On entry PIN required Launch via tel. poss [] Active wio master Play tones

° Internet

Enter the appropriate information:

Title The name of the conference.

Runs on Choose the appropriate conference server from the drop-down list. This is
only applicable if the configuration consists of more than one conference
server.

Start code * The number dialed to start the conference. The beginning of this number is

the same for all conferences. The unique part of the start code (last four
digits) is automatically assigned. It cannot be changed here, but can be
changed in the Admin Tool.

Entry Code * The number dialed to enter the conference. The beginning of this number is
the same for all conferences. The unique part of the entry code (last four
digits) cannot be changed here, but can be changed in the Admin Tool.

Security Code For additional security, entering a numeric code here will require the entry of a
security code to start or enter this conference. Possible: Up to 16 digits.

Template Choose a template defined by the administrator from the drop-down list. This
template will determine display information, announcements and e-mails for
the conference and typically doesn’t change once set.

Duration Enter the duration time, in minutes, for the conference. The limits are set by
the administrator and will display in parentheses after the field.
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No. of seats Enter the number of seats to be reserved for this conference. The limits are
set by the administrator and will display in parentheses after the field.
Guaranteed Choosing this check box guarantees that the number of reserved seats will be

also on ad-hoc
start

held even if a conference is started on an ad-hoc basis and fewer subscribers
were dialed than seats reserved.

Schedule

If the conference needs to occur on a schedule, either one-time or recurring,
you can set the schedule here so that the conference will start and called
subscribers will be called automatically at the determined time. Fill in the Day,
Month and Year of the first conference, along with the time (24-hour clock),
then check the day(s) of the week to run the conference. If the conference is
recurring, the Cycle drop-down determines whether the conference should be
kicked off weekly, bi-weekly, etc. (Up to every 4 weeks.) Finally, there is a
check box that tells the conference server to NOT run the conference on days
marked as holidays by the administrator.

Dialing
attempts

Enter the number of times you want the conference server to dial a subscriber
if they don't reach them before giving up. The limits are set by the
administrator and will display in parentheses after the field.

Ringing time

Enter the time in seconds to have the subscribers’ phone ring with no answer
before giving up. The limits are set by the administrator and will display in
parentheses after the field.

Interval

Enter the time the conference server will wait between dialing attempts. The
limits are set by the administrator and will display in parentheses after the
field.

Last started *

The date and time the conference was last started.

Props.

(Properties)

On entry PIN Choosing this check box requires a valid PIN be entered before a caller can
required gain access to the conference. This check box only applies to conferees

dialing into the conference, not called conferees. If you want called conferees
to require a PIN, you need to chose the option on the individual subscriber

Launch via tel.

Choosing this check box allows the conference to be initiated via the

poss. telephone.

Active w/o Choosing this check box allows the conference to continue even if no one
master designated as a master of the conference is in the conference.

Play tones Choosing this check box allows the conference server to play tones when

someone enters or exits the conference.

* - Comment field only
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2.2 Editing a Conference

In order to edit an existing conference, click on the name of the conference from the list of
conferences in the Stored Conferences work space. This will open the main page for the
conference:

3 Ensemble Teleconferencing Portal - Microsoft Internet Explorer. ‘:HE|E\
;'l

Flle Edt Wiew Favorites Tools Help

eﬁack M > | Iﬂ @ 7.lj /.-\J Search ‘::“\?Favontes ‘] - :{ gl - @ ﬁ

Address |@&] http:ff10,2,1,54/cgi-binjwapconf.exe - Gu Links

Navigation

i

4K W2, ChrisD

Edit parameters Edit members Insert fram pers. dir. In=ert from office dir. Insert md-hoc subscribar

. Ensemble Teleconferencing Portal

View conference '‘Development Conf.'

Parameters
Dewelopment Cant. Serve ICTC DetaultServer tetronik DAKS Server Demo case

5362084140 - 8921 5369084145 - 6166

English

50 minutes

5

4

10 secands = 15 minutes, before conference begin

2 seconds = 1606 Monday, Dctaberd, 2005

= On ertry FIN required + Launch via tel. poss. = Agtive wio master + Flaytones

Close

Subscribers

1421

Christian, Mark

1433

AYAYAY
I
[
AN

Dresch, Chris

Cell 3145669904 i m

# Internst

This page will display all of the information concerning this conference.

If there is something in need of editing, use the buttons at the top of the page to go to the

section to edit:

Edit Parameters

Allows the user to edit all of the operational information for this conference.
This includes all of the information displayed at the top of the conference
screen.

Edit members

Allows the user to edit the subscribers already in the conference. This
includes deleting them from the conference, deciding whether they are
called, if they need to enter a PIN or a # before being allowed to enter the
conference, whether they are designated as a master in this conference
and whether they may talk during the conference.

Insert from pers.
dir.

Allows the user to insert subscribers predefined in the users’ personal
directory.

Insert from office
dir.

Allows the user to insert subscribers predefined in the office directory.
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Insert ad-hoc

Allows the user to insert a subscriber that is not predefined in either the

subscriber users’ personal directory or office directory of this user. When the user
chooses this option, the window below opens to allow them to enter the
user specific information, including the option to save the ad-hoc subscriber
in the users’ personal directory.

2 Ensemble Teleconferencing Portal - Microsoft Internet Explorer

File

eﬁa[k > \ﬂ lg __h /7\’ Search ‘::1‘\'( Favarites ‘} <] v .__’; _J - @ ﬁ

&] hitp:{/10.2.1.54/cgi-binjwapronf. exe v B G | Links

Edit  Wiew Favorites Tools  Help

Address

al Standard

mate..

“ Ensemble Teleconferencing Portal

Navigation
Edit ad-hoc subscriber of conference ‘Development Conf.'

Last name: LDAP: Server: m

IiiE First name: (M LGS CILEY Enter at least one search template into any of the fields
: on the left hand side. The search is not case sensitive
Additional The search within LDAP directories may return a lot of
Info: entties; the use of wildcards is the easiest way to lower
the number of matches. LDAP supports the traditional
wildcard character *, whereat * is a place holder for one
or several characters

Email:
Assigned:
Phone: ||:|Externa|

Example:

PIN: {max. 16 digits) Searchmg.forthe last name Browning'
- Browning,
A . . - Brow™ or
UITCTS O, [ | Also store/move to personal directory -Bring

Save Cancel

e Internst

In the top right corner of the conference workspace, you will see the following four buttons:

Start conference button allows you to start the conference from this window. This is
@ not a schedule button, but rather will start the conference immediately. A
conference can also be started via the phone using the start code reflected in
the conference

parameters.
x
Delete conference button allows you to delete the entire conference.
Inform subscriber via e-mail button allows you to send an e-mail to the subscribers in

the conference who have an e-mail address listed. The e-mails sent are pre-
defined by the conference server administrator to contain the relevant information
concerning the conference.

The online help button will open the User Manual.
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The bottom section of the conference workspace will list the members of the conference you are
working with. This list can be sorted by either the Name, Additional info, Phone or Email column
by clicking on the column header.
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Section 3; Active Conferences

Users can keep track of their conferences at any given time by clicking on the Active Conferences
navigation option. Choosing this option will list only those conferences that are currently in

progress.

2} Ensemble Teleconferencing Portal - Microsoft Internet Explorer |ZHE|E|
"'l

File Edit Wiew Fawortes Tools  Help

eBack M > ) |ﬂ @ h /.._\‘ search \i::(Favorites E} < - :,’_ _J wr- @ ﬂ

éjhttp:,i,l’lEI.Z.1.54)’cgl-b\niwapconf‘exe v Go | Links

Address

Central Standard

“ Ensemble Teleconferencing Portal

Navigation

Active conferences

Settings

- Dial-in without PIN

Tuesday Conf. 536-808-4145 - 4334

@J Applet Main started B Internet

To the left of the conference name, you will see the following two buttons:

E’"I Steer conf button allows you to take control of the conference. See more details below.

ﬁ,l Close conf button allows you to manually close a conference.

3.1 Steering a conference

After clicking the Steer conf button ), the Steer Active Conference window will open.

10
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2 Ensemble Teleconferencing Portal - Microsoft Internet Explorer
Eile  Edit

Wiew  Favorites

eﬁack > | |ﬂ @ h /T" Search {:(Favnrites {4} - “_6 _] - @ ﬁ

Address ﬂ;‘ httpeji10.2.1.54 cgi-bin/wapconf . exe

Tools  Help

v Beo ks *

“ Ensemble Teleconferencing Portal e SO 16148 Centiel Standsrs

more...

Navigation

Steer active conference

Start code: 635-393-4140 - 8378 Entry code: 535-895-4145 - 4334 Security code: —

>

(E Tuesday Conf.

Status: Active Remaining time: 58 #  Terminate

Name: Number:

Active conferees

& in conference
[Mark Asher (MARK ASHER) [1422 (3549) [ in conferance —
|Chr|st|ne Dresch (ITIXO PRI |E|31 474314 | in conference
. " "! ad-hoc conferee
< = T |
. & | Inactive group members
[~ |Carmella Mattingly 1423 int
. " "! Previous conferees
A/
i |
ﬂj Applet Main started B Internet

There are five sections of the Steer Active Conference page. In the top section, you have the
information about the conference, including the Start Code, Entry Code, Security Code, Name,
Status and Remaining Time. The following buttons are available in the top section:

D Maximize page button will maximize the Steer Active Conference workspace so that it fills
the browser window, eliminating the server information and the navigation
options.
n Normal page view button will restore the view back to normal to include the server
information and the navigation options.

Terminate Conference button allows you to immediately terminate the

# Terminate
conference.

Extend by 30 Minutes button will allow you to extend the duration of the
Ej Extend by 30 minutes conference by 30 minutes if the resources are

available. This can also be done via the phone by
pressing *9 after hearing the announcement warning of the end of the
conference.

The other sections of the window pertain to subscribers involved in the conference. The top
section shows the conferees that are currently active in the conference. In the window, you will
see the Name, Number and State (status) of each conferee. The master of the conference is

11
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designated by the symbol S in the State column. The buttons available to the user steering
the conference in this section are:

Disconnect Selected Conferees button will disconnect a subscriber that has been
— selected from the conference.

ﬁ | Reset Request to Talk for Selected Subscribers button will reset the flag that appears in
the status of a subscriber to has entered the code (*5) requesting the opportunity to
speak in the conference.

| x | Mute Selected Subscriber button will disable the talk path of the selected subscriber.

| f | Unmute Selected Subscriber button will enable the talk path of the selected subscriber.

The three sections at the bottom of the page refer to subscribers that are not currently active in
the conference. There is a section in which an ad-hoc subscriber could be added to the
conference, providing resources are available. The two other sections are for conferees that
either didn’t answer when originally called or were disconnected from the conference by hanging
up or being disconnected by the user steering the conference. These subscribers can be called
again using the following buttons, available in each of the three sections:

The Call W/O # (when adding an ad-hoc conferee) or Call W/O Parameters buttons allow
| f | the user to select a conferee from the Inactive Group Members or Previous
Conferees section, or add a new conferee in the Ad-Hoc Conferee section and
call them in this button is pressed. It will be not necessary for the caller to add either
a # or a PIN.

The Call W/# (when adding an ad-hoc conferee) or Call W/Parameters buttons
g?! | allow the user to select a conferee from the Inactive Group Members or Previous
Conferees section, or add a new conferee in the Ad-Hoc Conferee section and
call them when this button is pressed. It will be necessary for the caller to add either a
# or a PIN, depending on the settings in the conference.

12
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Section 4: Personal Directory

Every user is assigned a personal directory to enter subscribers that they want added to their
conferences but that might not need to be in the office directory.

‘2 Ensemble Teleconferencing Portal - Microsoft Internet Explorer El
"l

File Edit Vview Favortes Tools  Help i

@Back @ J |ﬂ @ h /I._\‘ Search S‘\L( Favorites {‘3 ' :,'. 4] - @ ﬁ

Address ﬁjhttp:,i,l’lD.Z.1.54)’cgi-b\niwapconf‘exe A Go Links **

10:43 Central Standard

more..,

“ Ensemble Teleconferencing Portal

Navigation

Personal Directory

Search mask inel. wildeard ™ |Lastname V|

I

1468

Breeden, Brice briceb@@impacttech. cam
Lab, 3rd Floor Testing 536 8954164 mattl@impacttech.com
[Eaf < | Smith, Milt 1-408-717-7777 milton. smith@hitachigst. com | 1 times

@j Applet Main skarted 0 Internet

Choosing the Personal Directory option will display the users’ list of subscribers that are in their
personal directory. At the top of the page, there is a search feature to help you find subscribers
in larger directories. You enter the information you are looking for, using * as a wildcard if
necessary, and choose one of four fields to search in (last name, first name, phone number or
additional info) and then press GO.

The following buttons are available in this window:

Create Subscriber button will allow you to add a new subscriber, entering last name, first
El name, title, additional information (ex. — department), e-mail address, telephone
number, PIN, and decide if the caller should be designated as a master in all
conferences to which they are entered.

%I Edit Subscriber button will open the subscriber information page
; Delete Subscriber button will delete the subscriber from the Personal Directory

13
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4.1 Edit Subscriber and Add Subscriber Windows

2 Ensemble Teleconferencing Portal - Microsoft Internet Explorer
Edit

File View  Favorites  Tools

eBack M |ﬂ @ ;j /I._\' Search \_‘T:‘\:(Favorites {‘2 <~ L__g _J = - @ ﬂ

Address | &] http:/{10.2.1.54{cgi-binwapcon exe v B Lns *

Help

more...

“ Ensemble Teleconferencing Portal Y i Stnea

Navigation

Edit subscriber

Last name: Lak

First name: 3rd Floor || ‘

Additional Info: JREES]

Email: mattk(@impactech.com
Assigned:
Telephone: B36 893-4164 |E}<terna|

PIN: | tmax. 18 digits)
Properties: By default apply with "ls master"

Sawve Cancel

@j Applet Main started

. Inkernet

The same window opens when you are adding a new subscriber or editing an existing subscriber.
This window allows the user to enter:

= Last name

=  First name

= Title

= Additional information (ex. — department)
= E-mail address

=  Telephone number

= PIN
= Decide if the caller should be designated as a master in all conference to which they are
entered.

14
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Section 5: Office Directory

The Office Directory option allows the user to look through the Office Directory. Editing of the
subscriber information in the Office Directory is not allowed. Changes should be submitted to the
conference server administrator. At the top of the page, there is a search feature to help you
find subscribers in larger directories. Enter the information you are looking for, using * as a
wildcard if necessary, and choose one of four fields to search in (last name, first name, phone
number or additional info) and then press GO.

‘2 Ensemble Teleconferencing Portal - Microsoft Internet Explorer EHEIEI
File Edit Vview Favortes Tools  Help f','
@ Back ~ 2>} |ﬂ @ ;\J /I.-\‘ Seatch S‘\L( Favarites {‘3 = \_,'. J - @ ﬁ

Address ﬁjhttp:,i,l’lD.Z.1.54)’cgi-b\niwapconf‘exe A Go Links **

“ Ensemble Teleconferencing Portal

me

Navigation

Office Directory
| Last name v |

Mg
0
4K V2, ChrisD 1421
Anderson, Amy 3142340984
Asher, Mark 1422 - marka@impacttech.com W
Baehr, Eryan 3143 SEEE brran@impacttech. corm
Beringer, Brett Eﬂraor?;g:nent 5123 - brett@@impacttech.com
Christian, Mark 1433
daks PG test, test 6601003
Dodson, Erick 8162346765
Dresch, Chris Cell 3145664904 1213 chrisd@impacttech. com
Dresch, Christine 23147431421
Dresch Cell, Chris 3145664904
Erickson, Johnny 5326
Franklin, Casey 25368 3
3 | &
@j Applet Main skarted 0 Internet

The users are able to send e-mail to subscribers in the Office Directory by clicking on their e-mail
address in the last column. This will open a new e-mail, addressed to the subscriber, using the
user’s existing e-mail account.

15
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Subscribers can be pulled from the office directory to your personal directory. This is

), which will open the copy window:

accomplished by clicking on the copy subscriber icon (|

2l Ensemble Teleconferencing Portal - Microsoft Internet Explorer

File

@Back @ \J’ |ﬂ @ :j /I._\‘ Search \;n:_(Favontas {:‘3 < ~ :4 J = @ ﬂ

Address ﬁjhttp:,i,l’lU.Z.1.54)’cgi-b\niwapconf‘exe b £

Edit  Wiew Favorites Tools  Help

al Standard

more..,

“ Ensemble Teleconferencing Portal

Navigation

Copy subscriber to personal directory

Last name: Asher
First name: ark ||

Additional Info:

Email: markai@impactech.com

Assigned: to 2 conferences
Telephone: 1422 |I:|E}{temal

PIN: | fmax. 16 digits)

Sawve Cancel

0 Inkernet

@j Applet Main skarted

The information in the subscriber now can be edited by the user. The new information will be
saved in the user’s personal directory.

16
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Section 6: Personal Data

The Personal Data window allows the user to maintain some of their personal data.

2 Ensemble Teleconferencing Portal - Microsoft Internet Explorer

File

eBack M |ﬂ @ ;j /I._\' Search \_‘T:‘\:(Favorites {‘2 <~ L__g _J = - @ ﬂ

Address | &] http:/{10.2.1.54{cgi-binwapcon exe v Go

Edit Wiew Favorites Tools  Help

al Standard

“ Ensemble Teleconferencing Portal

more...

Navigation

rrré ition: Department:
1| : Email address: namei@domain.com

10:41 Tuesday, February 20, 2007

User data
Last IP address: 10.2.1.63
Usergroup: Sys Admin

Rights: - Administration
- Dutguoing calls

- Start conferences via telephone
- Maximum conference duration is limited to 1440 minutes

- Maximum conference size is limited to 22 seats

@j Applet Main started & Internet

In the Personal Data window, all of the information pertaining to the user’s account is provided.
In addition to the Help button, there are two additional buttons available to the user on this

page:

E Change Password button allows the user to change their password.

% Edit Personal Data button allows the user to enter another window in which they will be
able to edit some of the data in their record. The editable fields in this window are:

= Last Name
=  First Name

= Title

= Position

= Department
= City

=  Email Address
= Template

17
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Section 7: Help

In the same manner as the help on the individual pages, the Help option in the navigation
options will open the DAKS ICTC User Manual.

e | http:ff10.2.1.54/01/help/Online_Docu_English. pdf - Microsoft Internet Explorer

File Edt GoTo Favarites Help :f
€ > \ﬂ @ __:] /.._\J Search ‘i‘\':(Favorites {:‘} J - :’; — _] = @ ﬂ
Address |Ej http:fi10.2.1.54/01/help/Cnline _Docu_English. pdf - V| Go Links **
BSaveaCopy = Q ﬁSearch \"5‘ IL Select E} Q' _L - = v @ F3. A - Adobe’Reader‘;k?
- — = »
E =
g tetronik
- User Manual
“ DAKS Release 6 = HiPath DAKS V2.1
Internet-Controlled Telephone Conferences
£
£ for ICTC Versions 2.4x
f/
;:
E tef4s | b P e
Done Unknown Zone
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Section 8: Exit

Choosing the Exit option from the Navigation Options will log you out of the Telecommunication
Portal Web Interface and bring you back to the log-in page.

If you are in the Admin Tool at the same time, this option will not log you out of that tool. You
will need to log out of that separately.
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