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First steps 

 

1. From the EncoreAnywhere login page, click on the “EncoreAnywhere prerequisites page” link, then click on the “Data Card 

Server” link. The browser may ask you to “Run” or “Save” the application. Click “Run” and the download and setup will 

begin. 

 

 
 

 
 

 

 

2. Following completion of the installation, you will see a         symbol  

in your notification tray, called Data Card Server.  

This will continue to run in the background. 

 

 

3. You will also need to install Microsoft Silverlight®.  

Click on the Microsoft® Silverlight® link from the  

EncoreAnywhere prerequisites page,  

and follow the prompts to install this plug-in. 

 

 

4.  If you have Microsoft® Silverlight® already installed, you will be notified 

 of the current version that you are using (as seen below). 
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Downloading from EncoreAnywhere 

 

1. Navigate to the patient’s profile page, then click “Data card utilities” in the top right corner of the page. 

 

 
 

2. With the data card inserted, the data card server will automatically search for an active card, then give you the option to 

‘Download’ 

 

Note: The card reader will notify you of any inconsistent patient data prior to download that you can choose to 

ignore (       ). 
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