More information on this topic can be found in the

EncoreAnywhere online user manual. Just click ‘Help’ at any
stage to be directed to relevant guides.
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First steps

I. From the EncoreAnywhere login page, click on the “EncoreAnywhere prerequisites page” link, then click on the “Data Card
Server” link. The browser may ask you to “Run” or “Save” the application. Click “Run” and the download and setup will
begin.

Do you want to run or save EADataCardServerSetup.exe (3.91 MB) from www.encoreanywhere.com? Run Save o Cancel »
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InstaliShield Wizard Completed

Status:

| The InstaliShield Wizard has successfully installed
DataCardServer. Click Finish to exit the wizard.
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2. Following completion of the installation, you will see a @ symbol - +- =
(%3
in your notification tray, called Data Card Server. 0 m e @
This will continue to run in the background.
3. You will also need to install Microsoft Silverlight®. v

Click on the Microsoft® Silverlight® link from the 2
EncoreAnywhere prerequisites page, c:
and follow the prompts to install this plug-in. ‘ - 93 )
1220PM |
21/11/14
4. If you have Microsoft® Silverlight® already installed, you will be notified

of the current version that you are using (as seen below).

#

- Microsoft*

W Silverlight

The version of Silverlight installed is:
Silverlight 5 (5.1.30514.0)

You are ready to use Microsoft Silverlight
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Downloading from EncoreAnywhere

I. Navigate to the patient’s profile page, then click “Data card utilities” in the top right corner of the page.

Encore Anywhere™ RESPIRONICS'

Welcome Administrator, Test -  Data card utilities - Hel

My Patients Company Business Reports | Modem Administration | Enc ro Import Status
/' Back to my patients Patient is active Deactivate patient Modem status: N/A Days until modem deactivation: N/A Edit profile
Apple, Joe u Patient reported compliance Next scheduled call: NjA Show/hide details
_ Patient ID ANZDemo5774204 DME Demo Office Device REMstar Auto (System One 60 Series)
[ ! Setup date 28/08/2014 Primary Care Physician N/A Therapy mode Auto-Trial
Home phone N/A Sleep doctor N/A Pressure 5.0-20.0
Address Australia Clinician Administrator, Test Rx status Modem
Sleep lab Company 1 Office 2 Mask N/A
Insurance provider NfA
Birth date

S :
Patient Summary | Prescription : Therapy Data
|

1 1 1 1
Reminders : Contacts : Questionnaires : Notes | History :
| | | |

2. With the data card inserted, the data card server will automatically search for an active card, then give you the option to
‘Download’

Note: The card reader will notify you of any inconsistent patient data prior to download that you can choose to

ignore (o)

Philips Respironics 5D card (E:\) (Fefrezh)
Initialize card | Preview card | Download card | Erase card

The prescription information for currently selected patient dosz not contain 2 device senal number.
The card does not belong to a patient.

Card Patient record
Mame ‘ ‘ |4 4 |
Patient ID ‘ | | 5881206 |
Device Serial Number ‘pﬂg4{]52946?uF H |
Patient status ‘ ‘ |Acti|.re |

|| Erase card after successful download

e Download J

Plugin ver. 4.0.2 Client ver. 4.0.1
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