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CERTIFICATE AND CONDITIONS OF WARRANTY

This SOCOMEC continuous power system is guaranteed against any manufacturing and material defects.

The period of validity of the warranty is 12 (twelve) months from the date of commissioning, if activation is carried out by SOCOMEC
personnel or personnel from a support centre authorised by SOCOMEC, and no more than 15 (fifteen) months from the date of
shipment by SOCOMEC.

The warranty is valid throughout the country. If the UPS is exported abroad, the warranty will only cover of the parts used to repair
the fault.

The warranty is valid ex-works and covers labour and parts used to repair the fault.

The warranty shall not apply in the following cases:
e Failure due to accidents or force majeure (lightning, floods, etc.);

e Failure due to negligence or improper use (use outside tolerance limits: temperature, humidity, ventilation, electric power supply,
applied load, batteries);

e |nsufficient or inadequate maintenance;

¢ Attempted maintenance, repairs or modifications not carried out by SOCOMEC personnel or personnel from a support centre
authorised by SOCOMEC.

e |f the battery has not been recharged in accordance with the terms indicated on the packaging and in the manual, in cases of
extended storage or UPS inactivity.

SOCOMEC may, at its own discretion, opt for the repair of the product or the replacement of the faulty or defective parts with new
parts or used parts that are equivalent to new parts with regard to functions and performance.

Defective or faulty parts replaced free of charge shall become the property of SOCOMEC.

Replacements or repairs of parts and any modifications to the product during the warranty period will not extend the duration of
the warranty.

SOCOMEC shall not be responsible for damages under any circumstances (including and without limitations, damage for loss of
earnings, interruption of activity, loss of information or other financial losses) resulting from the use of the product.

These conditions are subject to Italian law. Any disputes fall under the jurisdiction of the Court of Vicenza.

SOCOMEC retains the full and exclusive ownership rights over this document. Only a personal right to use the document for the
application indicated by SOCOMEC is granted to the recipient of such document. The reproduction, modification, dissemination
of this document, partially or fully and in any way, is expressly prohibited except upon Socomec’s express prior written consent.

This document is not a specification. SOCOMEC reserves the right to make any changes to information without prior notice.
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1. SUMMARY

LocalView © 2010 Socomec UPS. All rights reserved ’: socomec

http:://www.socomec.com innovative Powar Selutions

UPS monitoring
e Simple user interface
- UPS status
- Battery status and measurements
- Load status and measurements
e Expert level access for:
- UPS events history log
- Measurements history log
- Configuration
- Email notification
- Shutdown procedure
- Miscellaneous (language, serial port, log filter)

Alert notification via email
e Simple user interface
e Multiple recipients

Automatic Shutdown procedure
¢ Event selection
® Batch and shutdown timing

UPS communication with the PC
e RS232
e USB
e Network
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2. INSTALLATION PROCEDURE

Before installation it is advisable to check your MS Windows® version, HW compatibility, and operating system is
updated if necessary.

2.1. PC HW COMPATIBILITY

LocalView is compatible with 32 and 64 bit uProcessors architecture.
The connection with the UPS requires a serial port: real RS232 com port or via USB converter or Ethernet connection.

2.2. WINDOWS VERSION

It is advisable to install the latest packages and patches for the MS Windows® version used.

2.3. USER ACCOUNT AND ADMIN RIGHTS

It is necessary to install the software with Administrator account or user account with Admin rights.
If the UAC service is enabled, a warning popup is displayed during installation or update.

If Expert program is running under a user session without Admin rights, it is not possible to change parameters or settings. LocalView
service will run with current settings.

2.4. .net COMPATIBILITY VERSION

LocalView requires .net 4 package or above (Microsoft .Net Framework 4.0 Client Profile is automatically installed during Setup
procedure, if not present on the machine).

2.5. RUNNING setup.exe

The installation program is split into 2 packages: x86 for 32b pP and x64 for 64b uP.
Each package includes: - msi package

- setup program
Execute setup . exe to install the software on your computer:

Welcome to the Socomec UPS - LocalvView Setup Lo.cal Select Installation Folder Local
e View View
The installer will guide you through the steps required to install Socomec UPS - Localview on pour The installer will install Socomec UPS - Localiew to the following folder.
computer.
Toinstall in this folder, click "Mext". Toinstal to a different folder, enter it below or click “"Browse'.
Faolder:

C:\Progiam Files\SOCOMEC UPS'Socomes UPS - Local/iew
WARMIMNG: This computer program is pratected by copyright law and international treaties. Install Socomec UPS - Localiew for yourself, or for anyone who uzes this computer:
Unautharized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalies, and will be prozecuted to the maximumn extent pozsible under the law .

(#) Everyone

) Just me

e (<o [t

It is necessary to confirm the installation process when UAC service is enabled:
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%) User Account Contrel (3]
.‘q Do you want to allow the following program from an

" unknown publisher to make changes to this computer?

Program neme:  EA\Training package\ LocalView! LocalView Setup.msi
Publisher: Unknown

File origin: Removable media on this computer

() Show details Yes

{& Socomec UPS - LocalView =y ]

Connect the UPS to your Computer...

[ cancel | [ <Back | [ New> |

The setup program requests connection to the UPS before completing the installation.

If the connection is not made at this step, the communication port settings have to be implemented manually, or via the upgrade /
repair process.

At the end of installation, LocalView automatically detects and commences communication with the UPS.

Communication with the UPS starts with a delay of several seconds. It is possible for the graphical user interface
to be empty during this delay.

Installation Complete Local
Vi
Socomec UPS - Localiew has been successfully installed.
Click "Close" to exit.
Please use Windows Update to check for any critical updates to the .NET Framework.

LocalView detects the MS Windows® language automatically, and sets the user interface with the current language. If the MS
Windows® language is not automatically recognised, the user interface switches to English.
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3. RUNNING LOCALVIEW

¢ |LocalView service manages:
Communication with the UPS
Automatic shutdown procedure
Email notification
Measurements and Events log

¢ LocalView has 2 user interfaces:
Simple graphical user interface with status notification via balloons in the Systray area.
Expert user interface for configuring and accessing the history log.

HSTORY CONFIGURATION  HELP  EXIT

WESURFWFKTE  EVENTLOO

e & Tovm Wi i
(T T I
AT e [ [

allx)
Baciap Time

WA Eessssdisssdll 10 min

(]
10084 B0,
[ el o

TYsPRO
0N

Mormal Mode
Backup Time: 10 min
Load: 20 %%

3.1. STARTING THE APPLICATION

Select _ menu, and click on :

Socomer Localview Pl & Expert Localview
W Localview

Select gy Laocalview to open the user interface:
The graphical user interface opens, and the LocaView icon {} is added to the Systray area.

A~ Local View . =10 x|
ITYS PRO R e Backup Time
10 kVA w AL FIVUE 10 min

-

|
| 1009, -: 809,

| Load

Battery

BATTERY OK
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4. OVERVIEW

4.1. SERVICE AND UPS STATUS

When LocalView is running, an icon is present in Systray area.
Icon colour defines the service and UPS status, for example:

. _
¥, Local View

Mo cammunication with UPS

Status Icon Balloon message

Service stopped A Service Stopped
No communication with UPS W No communication with UPS
Shutdown procedure in progress o Shutdown procedure in progress
IMMINENT STOP / UPS OFF ws UPS Off or Imminent Stop
ON BYPASS /ALARM PRESENT Alarm Present or On Bypass
NORMAL MODE / eco mode " Normal Mode

Mormal Mode UPS Status
Rollup message Backup Time: 10 min Backup time: xx mn

Load: 90 % Load: xx %

4.2. EVENT NOTIFICATION

Balloon natification will appear when the UPS status is changing and during the shutdown procedure.

I, Shutdown in progress

Reason: Overload
Remaining time: 27 Seconds

4.3. CONTEXT MENU

Right click on the &g icon to open the context menu:

b Close Localview
O Cpen Expert Localvisw

O Close Localviens  means that the service continues to run, with the email, shutdown and log process remaining active. However,
notifications are no longer displayed on the screen and ¥ no longer on the Systray bar.
To restart the LocalView interface select gy Localview from the <START> menu.
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5. USER INTERFACE

omin
@
1 UPS REFERENCE 100% | 80%

BATTERY OK

Name and picture of the UPS connected to the PC.

LIST OF UPS SYSTEMS

MODULYS 1/1
NETYS PE
NETYS PL
NETYS PR
ITYS

NETYS RT

Note: the UPS picture is approximate and may differ from the actual UPS connected to the PC.

L Lo ~infx|
IT‘?‘GS:EO N |‘-. =
2 | UPS STATUS P
Bs‘..'-e'_: - '_ue;‘
Status Type of info Reason
Alarm The UPS output will be switched OFF due to a
Alarm AC failure

PC powered by the mains, and Inverter automati-

Status cally switched on when AC failed

Status PC powered by mains™

Status PC protected by UPS!

Status PC not powered, and awaiting reactivation
Status PC not supplied”

(1). Not available for Netys PE and Netys PL
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3 | BATTERY BACKUP TIME

ol
ITYS PRO
10 kVA

BT
cackup T
Essiasbiss (@ 10 min

@
809%
-

100%
Eattery

BATTERY OK

The remaining backup time is displayed in minutes, and automatically updated when the value changes.
Depending on the UPS range, backup time is only calculated when the UPS switches to the battery; otherwise the value is not

displayed.
4~ Local View B o] x|
ITYS PRO
10 kKVA
|
1009, | 809
Battery . Load
BATTERY OK
[ tocitve =lalx]
ITYS PRO Backup Time
folvh skiaskisssilll 10 min
4 BATTERY STATUS i @ 00% |y 80%
Eattary Load
Symbol Status Value
Battery not connected or
UPS ON BYPASS™
BATTERY LOW
BATTERY DISCHARGED"
e
BATTERY DISCHARGING
- BATTERY CHARGING™
BATTERY CHARGED! The level represents the % capacity.

From 60 to 100%.

(1). Not available for Netys PE and Netys PL.
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5. USER INTERFACE

5 BATTERY CAPACITY

lnlx
ITYS PRO L0 BackupTime
10kvA kil 10 min

10009 809%,
(@O

BATTERY OK

The battery capacity (in %) is displayed if the measurement is calculated by the UPS, otherwise the battery voltage is displayed.

6 BATTERY TEST BUTTON

- | Loca View

ITYS PRO
10 kVA

= =lol x|
Ty Backup Time
10 min

(-]
Tuudp 809%
Bl e

BATTERY OK

LocalView can test the battery. If @ isn’t available, battery testing is not possible or has been disabled by the UPS.

The battery test status and results are displayed on the ALARM bar (8).

BATTERY STATUS

Battery OK®

Battery alarm

Battery Test alarm(

Battery test in progress

(7). Not available for Netys PE and Netys PL.

7 LOAD STATUS

=lofx|
Backup Time
10 min
. 100% 0%
Eattery Load
BATTERY OK

The blue tank represents UPS load rate %:
In overload, the tank is yellow if Load rate > 90% :

A~ Local View

ITYS PRO
10 kVA

10009, |

Battery |

ALARM: OVERLOAD

_|of x|
Backup Time
10 min

12004
Load

The tank is red if Load rate is > 120%.
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5. USER INTERFACE

-IUI x
ITYS PRO | Backup Time

10 kVA u‘;“"' Ilili. IIITIII.' 10 min
8 | Battery Status & ALARM BAR ®

1009% 809%
tany B (s

When a UPS alarm occurs it is displayed and the Alarm ACK button appears éa In the event of several alarms, they are displayed
consecutively.

LIST OF ALARMS
END BACKUP TIME
BATTERY ALARM
GENERAL ALARM
OVER TEMPERATURE®
OVERLOAD"
(7). Not available for Netys PE and Netys PL.

=Iofx
ITYS PRO o Backup Tme
10kvA m‘ e 10 min
~
9 | ACKBUTTON S
Eattery Load
BATTERY 0K O

When a new alarm occurs the buzzer sounds on the UPS. Selecting éa sends a command to stop the buzzer.
Example of the User Interface with a general UPS alarm:

4+ Local View o |E||i[
ITYS PRO Backup Time
10 kVA 10 min

& |

B 1009 | 75%
Battery ” Load

ALARM: GENERAL AlLARM
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6. EXPERT

6.1. MENU NAVIGATION

¥ Expert - LocalView

HISTORY CONFIGURATION HELP  EXIT

MEASUREMENTS ~ EVENT LOG @ |

e Accesses the measurements history
e Accesses the event log (Status and Alarms)

¥ Expert - LocalView

HISTORY CONFIGURATION HELP EXIT

e-MAIL SHUTDOWN  MISCELLANEOUS | @

e SMTP and Email configuration

¢ PC Shutdown configuration

¢ Language selection

* Log filter and sample settings

e UPS communication port settings
e Automatic update settings

¥ Expert - Local¥iew

HISTORY  CONFIGURATION HELP EXIT

USER MANUAL CONTACTUS  ABOUT -

e Accesses the user manual (this document)
e Sends us feedback, suggestions for improvements or questions about LocalView
e Displays the current version running on your PC.

“ closes the sub menu.

6.2. EVENT LOG

LocalView creates a history log with the most important statuses and alarms.
Each new event is dated and stored in a file.

HISTORY CONFIGURATION HELP  EXIT
MESUREMENTS ~ EVENT LOG
FILTER
< Today
L, Gj2011_17:16:10 |Overioad HNa
£ Leat30 deys EAEO11 171610 Cver T Ma
A G011 17:16:10 Battary Alamm N
6472011 17:16:10 |mmi ™ No
6472011 17:15:50 Genaral Alarm Mo
£/4/2011 162531 End Backup Time: |es
Bj4/2011 16:21:58 i op Yes
A 632011 1621135 Imminent o
Bj4/2011 1620.51 Imminenl Stop Yes
Bj4/2011 1630 16 Cvar Tomposatun i
Bj4j2011 161953 Uverload i
\Bj3j2011 161827 Ballory Alam Yos
42011 161807 Guneral Alarm Yis
(B0 160527 Cvarload Na
B4/2011 161507 Gianaral Alsm No
(642011 16:15:07 Battery Alarm No
G011 16:14.32 Cverload Yes
642011 161416 Battery Alamm Yes
(GH2011 161404 General Alarm Yes
(RO 1RRIRA. | Rnttane Cik e |
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LIST OF EVENTS STORED:

STATUS TYPE
Imminent Stop ALARM
On Battery ALARM
End Backup Time ALARM
Battery Alarm ALARM
General Alarm ALARM
Over Temperature ALARM
Overload ALARM
Battery Test Alarm ALARM
Battery Test In Progress STATUS
Battery OK STATUS
eco mode STATUS
Bypass Mode STATUS
Normal Mode STATUS
Standby Mode STATUS
Off STATUS

Note: not all events are available for Netys PE and Netys PL.

EVENTS FILTERING

FILTER

* Today
Last 7 days
Last 30 days
All

It is possible to select different event periods, such as :
Last 7 days shows events recorded for the last seven days.
All disables the current filter.

EXPORT

This option saves the entire event log in CSV format to the local disk. It is possible to open this file in Excel for diagnostic purposes
if required. It can also be used as backup.

The recommended default file name is: EventsLog_ddMMyy_HHmm.csv, where dd = day; MM = month; yy = year, HH = hour (24h
format); mm = minutes.

LocalView - Ref.: IOMLOCVWXX00-EN 02 ’: Socomec
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6.3. MEASUREMENTS HISTORY

% Expert - LocalView

HISTORY CONFIGURATION HELP EXIT
MEASUREMENTS  EVENT LOG il |
Date & Time VinL1 VinL2 VinL3 Bat[%] VBat VOutll VOutl2 WVOutl3? Load[%]
04/05/2011 10:04:59 (241 242 243 56 230 230 230 90 'EI
04/05/2011 10:03:58 |241 242 243 56 230 230 230 90 i
04/05/2011 10:02:59 (241 242 243 56 230 230 230 0
04/05/2017 10:01:58 |241 242 243 56 230 230 230 90
04/05/2011 10:00:59 (241 242 243 56 230 230 230 0
04/05/20171 09:59:59 |241 242 243 56 230 230 230 90
04/05/2011 09:58:59 (241 242 243 56 230 230 230 20
04/05/20171 0%:57:59 |241 242 243 56 230 230 230 90
04/05/2011 09:56:59 (241 242 243 56 230 230 230 20
04/05/2017 09:55:59 |241 242 243 56 230 230 230 90
04/05/20171 09:54:59 (241 242 243 56 230 230 230 90
04/05/20171 09:53:59 |241 242 243 56 230 230 230 90
04/05/2011 09:52:59 (241 242 243 56 230 230 230 20
04/05/20171 09:51:59 |241 242 243 56 230 230 230 90
04/05/2011 09:50:59 (241 242 243 56 230 230 230 20
04/05/20171 09:49:59 |241 242 243 56 230 230 230 90
04/05/2017 09:48:59 (241 242 243 56 230 230 230 20
04/05/2017 09:47:58 |241 242 243 56 230 230 230 90
04/05/2017 09:46:59 (241 242 243 56 230 230 230 20
04/05/2017 09:45:58 |241 242 243 56 230 230 230 90 Bd|

LIST OF MEASUREMENTS STORED

Measurements Format Units
UPS Load Rate 0-150 %
L1 for phase 1
QOutput voltage Volts (V)
L2 and L3 for 3 UPS phases
Battery capacity 0-100 %
Battery voltage number Volts (V)
L1 for phase 1
Input voltage Volts (V)
L2 and L3 for 3 UPS phases

The number of samples depends on logging details (set in configuration page)
Default setting: Records by WEEK, 10 minute sampling.
The oldest record is replaced with the newest (FIFO). Maximum no. of records allowed: ~ 1500.

EXPORT

This option saves the entire measurements history in CSV format to the local disk. It is possible to open this file in Excel for diagnostic
purposes if required. It can also be used as backup.

The recommended default file name is: MeasLog_ddMMyy_HHmm.csv, where dd = day; MM = month; yy = year, HH = hour (24h

format); mm = minutes.

ASsocomecC
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6.4. EMAIL CONFIGURATION

LocalView can send notification according to different events. It is possible to select events, level of criticality and up to 8 recipients.
This process is managed by the service. It is not necessary to have the User Interface open.

% Expert - LocalView ] E
HISTORY CONFIGURATION HELP EXIT

E-MAIL SHUTDOWN  MISCELLANEOUS ‘Home |
SMTP CONFIG EVENTS
Server: 1192.168.211.1 Enabled  Event Alarm Criticity
= —— I Cn Battery Info
Fort |25 r Overioad Info
Account: ’—IE\I'law@s:\:omes com - Qver Temperature Info
PR e - L General Alarm Info
[ Battery Alarm Info
Password ‘ [ Battery Discharged Info
r Imminent Stop Info
2 On Bypass Info
RECEIVERS
Delay (min}: |0 Receiver Address Descriptian Minimum Alarm Criticity
e Info
Interval {h}: | ] ke
Info
Infa
| Info
Info
Infa
Infa

SAVE CANCEL

SMTP CONFIG

Defines mail server network configuration
In the case of a company mail server
In the case of external providers' mail server
Account configuration

EVENTS

Click inside the box to enable the event that will send an email.

RECIPIENTS

The recipient address format is: name@domain
The description field is only for information, it is not included in the email bodly.
Level of criticality: Info = All enabled events

Warning = Warning + Critical events
Critical = only Critical events
SEND A TEST EMAIL

Sends a test email to check the mail server configuration (SMPT)

ISR LocalView - Ref.: IOMLOCVWXX00-EN 02 ’: Socom ec
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SAVING OR CANCELLING THE SETTINGS

SANVE stores the e-mail settings

CANCEL keeps the current e-mail settings

It is necessary to save the settings to make them active.

ALARM CRITICALITY MANAGEMENT

The different levels are :

¢ Info
¢ \Warning
e Critical
The recipient will only receive an email event from the minimum level for example:
e Critical = Only Critical level
e Warning = Critical + Warning levels
e Info = Info + Warning + Critical levels
DELAY MANAGEMENT

Delays and repetitions are set to 0 by default. If events occur emails are sent immediately without repetitions.
LocalView sends notification after a delay, which is set in hours. If the event is still present email notification is sent at the end of the

period.

General case:

countdown delay
event present reached

repetition event no longer
present

i

send email process:

>4

new event

ASsocomecC
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notification event cancelled
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EMAIL FORMAT

eMail subject :
UPS New Events
UPS Events Cancelled
UPS Events Notification

Email message:
New Events:
Events Cancelled:
Events Active:

6.5. SHUTDOWN CONFIGURATION

LocalView can shut the PC down. It is possible to select events, delays and the MS Windows® shutdown command.
This process is managed by the service. It is not necessary to have the User Interface open.
If a script or batch file is present, it should be executed before shutdown. It must be created before setting the shutdown parameters.

HISTORY CONFIGURATION HELP EXIT

E-MAIL  SHUTDOWN MISCELLANEOUS ¥
SHUTDOWN CONFIGURATION SHUTDOWN EVENTS
First Warning (s): [0 | Enabled  Event First Delay (s)
" f ‘ v On Battery 30
Warning Interval(s): | 10 -
| Overload 0
Shutdown Delay (s): (80 m Ower Temperature 0
: I Battery Low 30
First Delay Script: i) I~ Imminent Stop a
[C\Program Files\SOCOMEC UPS\LocalViewiNOTIFIC _‘ [ |OnBypass a
Shutdown Command Script: i~
| C\Program Files\SOCOMEC UPSiLocalViewiNVO BA™ J
UPS SHUTOFF CONFIGURATION TEST COMMANDS
UPS Shutoff: = R |
UPS Shutdown Delay (s): a0 : ; 7 |
SAVE PARAMETERS CANCEL |
This table illustrates the PC shutdown and timing procedure.
Events First warning delay Warning interval Delay before Delay before OS
executing the script shutdown
On battery / AC failure
Battery discharged First delay Shutdown delay
Value in seconds. Value in seconds.
Over temperature ‘ .
Overload It should be < First It should be < First 0 = Immediate
Delay (s) Delay (s) h
On bypass Range from 1’ to 60’
Imminent stop
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SHUTDOWN TIMING

. . . End delay: Shutdown
Event First Warning period Scri ty dela End delay:
Detection notification First delay countdown P Y PC Shutdown
execution countdown
CASE 1:
No shutdown
¥ UPS Shutdown Warning
Reason: Overload B, UPS Shutdown Warning
Reason: Cverload L UPS Shutdown Warning
Reason: Cwverload
1y UPS Shutdown Warning
Reason: Shukdown Cancel
CASE 2:
Shutdown process
|
¥, UPS Shutdown Warning
Reason: Owverload ¥, UPS Shutdown Warning
Reasan: Overload L UPS shutdown Warning 1'. Shutdown in progress

Reason: Overload
Reason: Overload

Remaining time: 27 Seconds

SCRIPT SETTINGS

First Delay Scrpt: '
|

Click on the box to activate this function.
Select the script/batch file to be executed via the file explorer.

SHUTDOWN COMMAND
Shutdown Command Script: W

Click on the box to enable MS Windows® shutdown.

Select the script/batch file to be executed via the file explorer.
(Standard MS Windows® command: shutdown -s -t 00
See shutdown /? command for more info.)

z Socom ec LocalView - Ref.: IOMLOCVWXX00-EN 02
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UPS SHUTOFF

LocalView sends a delayed UPS shutoff command when the PC starts to shut down. The UPS shuts off when the countdown is

completed. This function isn’t available for all UPSs (Refer to your UPS manual).

Note: Netys PE and Netys PL only manage minutes for shutdown. Consider the following table for seconds to minutes conversion.

Shutoff delays (s) range

Minutes

0 < shutoff delay < 90

1

90 < shutoff delay < 150

150 < shutoff delay < 210

210 < shutoff delay < 270

270 < shutoff delay < 330

330 < shutoff delay < 390

390 < shutoff delay < 450

450 < shutoff delay < 510

shutoff delay > 510

OO N |~ |WIN

TEST SHUTDOWN PROCEDURE

LocalView checks the procedure and timing via AC Failure/ On battery status simulation.

It is possible to cancel this procedure during the shutdown countdown.
The UPS shutoff will not be executed in this case for safety reasons.

USER NOTIFICATION

Balloon indicates the status and remaining backup time during the shutdown countdown:

UPS Shutdown Warning
Shutdown in progress
UPS Shutdown Cancelled
Shutdown Cancelled  Reason:
Remaining time: (in minutes)

SAVING OR CANCELLING THE SETTINGS

SAVE .
stores the shutdown settings

CAMCEL

keeps the current shutdown settings

It is necessary to save the settings to make them active.

PIVR [ocalView - Ref.: IOMLOCVWXXO00-EN 02
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6.6. USER CONFIGURATION - MISCELLANEOUS

% Fxport 1ncatview

HISTORY CONFIGURATION HELP EXIT

eMAIL  SHUTDOWN  MISCELLANECUS

LANGUAGF SFIFCTION MEASURFMENTS FILTFR

Data Hocord punod
¥ By DAY
By WEEK

) L
o < By MONTH
Dota Saemghe (w1 mmubos)

B 1

2

5

10

20

30

0

SAVE SAVE

| COMMUNICATION
UPS Pratocol Type
Interface
Elpve ID
COM Spind
TCF Port
IP Address

JBUSF

coMT

W00

L nenf\iew LPDATE

LANGUAGE

The User Interface goes to English by default if LocalView does not recognise the MS Windows® language. It is possible to change

the language by selecting a flag.

FILTER

The filter defines the period and sample time for measurements history.

Detailed record table:

Sample in minutes DAY WEEK MONTH

1 1440

2 720

5 288

10 144 1008

20 72 504

30 48 336 1488

60 24 168 744

COMMUNICATION PORT

In the case of a UPS port connection change on your PC, it is possible to change the communication settings. Use the Autodiscovery
procedure for automatic settings, or manually select the right communication port and settings.

e Select the interface:

- USB for NETYS UPS range
The protocol is set to PH

- Serial for other UPS models

e Select the Protocol and serial configuration:

Select the protocol: JBUS-P
Slave ID: set to 1 by default
COM speed: 9600 by default.
e ETH (Ethernet)

- Select the protocol: VU-MAP for ITYS PRO

- IP address of the UPS
- Port: 1025

ASsocomecC
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6. EXPERT

SAVING OR CANCELLING THE SETTINGS

SAVE
stores the parameters
CAMCEL
keeps the current parameters.
AUTOMATIC UPDATE

This function sends a request to the SOCOMEC FTP server to check if a new release of LocalView is available. The FTP connection
needs an Internet connection, and the FTP port should be accessible by firewall and anti-virus software.

Check for updates

‘ LocalView UPDATE ‘

If nothing happens after checking for updates this means the latest software release is present and there is no
update available.

UPDATE PROCESS

LocalView LocalView

New MSI| package available - Press "Update" to install Download in progress...

At the end of the process the setup program is launched automatically :

i‘{“ Socomec UPS - LocalView

Welcome to the Socomec UPS - LocalView Setup Local
Wizard T

The installer will guide vou through the steps required to install Socomec UPS - Localiews on vour
computer.

‘WARMING: This camputer pragram iz protected by coppright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

P2l LocalView - Ref.: IOMLOCVWXX00-EN 02 ’: Socomec
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If during Setup a 'LocalView file in use' window appears (in the case of Windows Vista, Windows 7, Windows 2003, Windows 2008),
as shown below ignore it and click the Continue button.

15[
Installing Socomec UPS - Localview LOCEII

W
1 i‘é"Sc-comec UPS - LocalView Files in Use il!

The following applications are using files whick the installer mugt update. vou can either cloze the
applications and click "Tre Again', or click "Contique'" za that the installer continues the
inztallation, and replaces these files when your system restarts.

Localfiew Engine [Process |d: 1372)

Try Again I Cantinue | E it Installation |

Cancel | < Back | [Ext = |

ASsocomecC
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7. TROUBLESHOOTING

There is no data on the user interface

Case 1

BA Local view iy o

Battery

LocalView service is not stated

Case 2
% Local View - O :Z:
MODULYS 1/1
UPS
3 kKVA
Case 3

E Local ¥iew = :E

LocalView service running but not communicating with the UPS

LocalView - Ref.: IOMLOCVWXX00-EN 02
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The LocalView icon is blue
No communication with UPS. Check the cable, communication setting and UPS connection.

There is no @ button

Battery testing is not available or has been disabled by the UPS

When I click on the @ nothing happens
The battery test has been cancelled or suspended by the UPS

When | click on éﬁ the buzzer still sounds on the UPS
It is possible that a new alarm is occurring at the same time. The buzzer must be stopped directly on the UPS.

There is no éﬁ button
The command has been sent or the alarm is no longer present

| haven’t received an email

Check the SMTP configuration.
Test the send email function
Check that events have been enabled

The script/batch file has not been executed

Check if the command file is already present on the disk in the correct folder.
Manually test this script file.
Test this file with the shutdown test procedure function.

Shutdown hasn’t been completed

Check if the shutdown command is present in the configuration page.
Manually check if the command has been executed (command script shell)
Check if the shutdown command option is correct

| cannot start the service

Maybe you don’t have administrator rights.
If the service isn’t present on the service list, remove and install LocalView again.

The service doesn’t start automatically
Check your MS Windows® service policy. The service should be set as automatic. Try to start it manually.

I cannot open the user interface

The service isn’t running.
Check if the LocalView shortcut is correct in the program file

I cannot open the expert window or | cannot access the submenu

The service isn’t running.
Check if the LocalView shortcut is correct in the program file.

| cannot change the language
Not all languages are available. Select the UK version. If nothing changes, close LocalView and run it again.

The log file is empty
Maybe nothing has happened today. Select the Last 7 days or All filter option if events have been stored.

The measurements history is empty

Check the record sample via the configuration page and check communication with the UPS.
Click on Export if data is stored in the file.
Close LocalView and open it again.

| cannot find the csv file
Use MS Windows® File Explorer to find the LocalView csv file. Default folder: user documents.
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Socomec worldwide

IN EUROPE IN ASIA PACIFIC IN MIDDLE EAST
BELGIUM PORTUGAL AUSTRALIA UNITED ARAB EMIRATES
UPS / Power Control & Energy Efficiency/  UPS/ Solar UPS UPS / Power Control & Energy Efficiency /

Solar

Tel. +32 2340 02 30
Fax +32 2 346 28 99
info.be@socomec.com

FRANCE

UPS / Power Control & Energy Efficiency /
Solar

Tel. +33 1451463 00

Fax+33 148673112
dem.ups.fr@socomec.com

GERMANY

Power Control & Energy Efficiency
Tel. +49 7243 65292 0

Fax +49 7243 65292 13
info.scp.de@socomec.com

UPS

Tel. +49 621 71 68 40

Fax+49 621 7168 444
info.ups.de@socomec.com

ITALY

Power Control & Energy Efficiency
Tel. +39 02 98 49 821

Fax +39 02 98 24 33 10
info.scp.it@socomec.com
Solar

Tel. +39 0444 598611

Fax +39 0444 598627
info.solar.it@socomec.com
UPS

Tel. +39 02 98 242 942
Fax +39 02 98 240 723
info.ups.it@socomec.com

NETHERLANDS

UPS / Power Control & Energy Efficiency /
Solar

Tel. +31 30 760 0900

Fax +31 30 637 2166
info.ni@socomec.com

POLAND

Power Control & Energy Efficiency
Tel. +48 91 442 64 11

Fax+48 9144264 19
info.scp.pl@socomec.com

UPS

Tel. +48 22 825 73 60

Fax. +48 22 825 73 60
info.ups.pl@socomec.com

HEAD OFFICE

Tel.+351 261 812 599
Fax +351 261 812 570
info.ups.pt@socomec.com

ROMANIA

UPS / Power Control & Energy Efficiency /
Solar

Tel. +40 21 319 36 88

Fax +4021 31936 89
info.ro@socomec.com

RUSSIA

UPS / Power Control & Energy Efficiency /
Solar

Tel. +7 49577519 85

Fax+7 4957751985
info.ru@socomec.com

SLOVENIA

UPS / Power Control & Energy Efficiency /
Solar

Tel. +386 1 5807 860

Fax +386 1561 11 73
info.si@socomec.com

SPAIN

UPS / Power Control & Energy Efficiency /
Solar

Tel. +34 935407575

Fax +34 93540 75 76
info.es@socomec.com

UNITED KINGDOM

Power Control & Energy Efficiency
Tel. +44 1462 440 033

Fax +44 1462 431 143
info.scp.uk@socomec.com

UPS

Tel.+44 1285 863 300

Fax+44 1285 862 304
info.ups.uk@socomec.com

TURKEY

UPS / Power Control & Energy Efficiency /
Solar

Tel. +90 216 540 71 20-21-22
Fax+90216 54071 27
info.tr@socomec.com

Tel. +61 2 9325 3900
Fax +61 2 9888 9544
info.ups.au@socomec.com

CHINA

UPS / Power Control & Energy Efficiency
Tel. +86 21 52 98 95 55

Fax +86 21 62 28 34 68
info.cn@socomec.com

INDIA

Power Control & Energy Efficiency
Tel. 491 124 4027210

Fax +91 124 4562738
info.scp.in@socomec.com

UPS / Solar

Tel. +91 44 39215400

Fax +91 44 39215450 & 51
info.ups.in@socomec.com
info.solar.in@socomec.com

SINGAPORE

UPS / Power Control & Energy Efficiency
Tel.+65 6506 7600

Fax +65 64 58 7377
info.sg@socomec.com

THAILAND

UPS

Tel. +66 2 941 1644 7
Fax +66 2 941 16560
info.ups.th@socomec.com

VIETNAM

UPS

Tel. +84 8 3559 1220

Fax +84 8 3559 1221
info.ups.vn@socomec.com

YOUR DISTRIBUTOR

Solar

Tel.+971 4 29 98 441
Fax 4971 4 29 98 449
info.ae@socomec.com

IN AMERICA

USA, CANADA & MEXICO
Power Control & Energy Efficiency
Tel. +1 617 245 0447

Fax +1 617 245 0437
info.us@socomec.com

OTHER COUNTRIES

NORTH AFRICA

Algeria / Morocco / Tunisia
info.naf@socomec.com
AFRICA

Other countries
info.africa@socomec.com
SOUTH EUROPE

Cyprus / Greece / Israel / Malta
info.se@socomec.com

SOUTH AMERICA
Tel. +34 935407575
info.es@socomec.com

MORE DETAILS

WwWw.socomec.com/worldwide

SOCOMEC GROUP

S.A. SOCOMEC capital 10 816 800€
R.C.S. Strasbourg B 548 500 149
B.P. 60010 - 1, rue de Westhouse
F-67235 Benfeld Cedex - FRANCE
Tel. +33388 57 41 41

Fax+33 388 74 08 00
info.scp.isd@socomec.com
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