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LaundryCard™:

T.A.S. Totally Automated Store
LanmndryCard™ TAS is the first Totally Automaated Store system desiged specifcally 1o austornate 1asmdbormats

N x / elcome to LaundryCard™!

This system has been designed for Laundromat customers, service technicians, attendants,
collectors, and managers. The results of this design are a smooth installation and easy
implementation. This guide will help you, your customers, and your employees understand the
LaundryCard™ System. As with many new technologies, the best way to become a savvy user is
to study the guides and manuals, so good luck and enjoy LaundryCard™ TAS.

This manual was organized so that it can be separated and given to each member of a
Laundromat staff. There are five different user types: Laundry Customers, Technicians,
Attendants, Collectors, and Managers. FEach chapter is dedicated to a specific user of the
LaundryCard™ system and details how that user performs functions within the system. Some
topics may repeat from chapter to chapter so that users who do not get a full copy of this manual
will be able to understand the concepts in their respective chapters.

Each chapter is organized with a common structure: relevant system terminology, definition of
“Uset”, overview of functions, detail of each function, shottcuts/helpful hints, and finally,
frequently asked questions.




Laundry Customers

Welcome to LaundryCard™! This system has been installed to make your experience here more
enjoyable. "This chapter describes how you use this system.

Terminology

With the LaundryCard™ you have the convenience of using the laundry without the hassles of
carrying coins to start equipment. You may also get bonuses that the store is offering as a reward
for your business.

This manual refers to certain terms that may not be familiar to you. These terms are described
below...

LaundryCard™s are the plastic “charge cards” used in this Laundromat in place of coins. They
can start equipment and buy products and services in this store. You get your card here, add
value to it, and use it only at this location.

Card readers are the small devices that read your LaundryCard™. Card readers are installed on
laundry machines, some vending machines, and possibly even on doors. The card readers show
how much it costs to run a machine, and after you ‘swipe’ your card, it also tells you the remaining
balance on your card. When a machine is running, it shows (approximately) how much time is
left on a machine before it is available again.

X-Changer is the machine that lets you get a new LaundryCard™, add value to it, or check its
balance. It has four parts:

1. The TV’ screen monitor: touch this to choose what you want to do.

2. The bill acceptor (to the right of the monitor): this is where you put in bills to get a
new card or add value to a card.

3. The card dispenser (above the bill acceptor): gives you a new card.

4. The card reader (below the monitor): put your card here to check its value or if you
want.

5. The credit card reader, either mounted directly to the right of the bill acceptor or

integrated into the bill acceptor (Optional — may not be available at all locations.) The
credit card reader will allow you to scan your credit card and transfer value from your
credit card to your laundry card.




Overview of Customer Functions
These are the things you can do with your LaundryCard™:

U Get a new card

. Start a machine

. Add money to the card

. Check the balance on your card
. Detail of Customer Functions

Details of Customer Functions

To get a new card,

At the X-Changer, touch ENGLISH or SPANISH on the screen to pick which language to use.
Insert paper money (follow the big arrow). After each bill, the screen shows how much money is
on your card. Also, if you add a lot of money ($10 or $20), you might get a bonus!

Touch FINISHED and your new card will come out.

In some locations it may be possible to use your credit card to purchase a new card. If this
feature is available then you will see an option on the screen that you may select to use a credit
card. Once this option is selected you will be prompted and guided through swiping your credit
card, entering a value to transfer, and processing the transaction. A receipt may be available from
a remote printer in the store, see the store attendant for the location of the receipt printer.

To start a machine,

Put your card in the card reader on the machine and then take it out right away.
=~
. bt Card

4 Hemese Card
e

The machine statts.

The card reader shows you how much is left on your card and how long this machine will be
busy.

Problems:

Is this machine disabled for repair? See the attendant. (If the machine is been taken out of
service, it won’t take any money from your card.)

Is there enough money on your card to run the machine? Add more money to the card and try
again.




To check the balance on a card,

Insert your card into the X-Changer, and the correct balance appears. Remove your card when
you are done.

To add value to a card,

put your card into the card reader on the X-changer, and the balance shows on the screen. (Leave
your card in while you do the other steps.)

Add bills in, and the new amount shows.

Touch FINISHED and remove your card.

In some locations it may be possible to use your credit card to add value to your card. If this
feature is available then you will see an option on the screen that you may select to use a credit
card. Once this option is selected you will be prompted and guided through swiping your credit
card, entering a value to transfer, and processing the transaction. A receipt may be available from
a remote printer in the store, see the store attendant for the location of the receipt printer.

Shortcuts & Hints

As you use the card, it will get easier and easier to do it quickly. You only have to pick the
language once---after that all instructions will be in the right language.

As you become more familiar with using the system it is not necessary to touch the screen to add
value or check the balance of your card, simply insert your card at any time and the system will
respond and display your card balance and allow you to add value.

Frequently Asked Questions

| put in $5 when | got my card but my balance is only $4.40. Why? In some stores a deposit is
required to get a new card. This small deposit keeps customers from throwing away their cards.
If there is a $.60 deposit, for example, it will be taken when you get your card. This deposit is only
taken ONCE, not every time you add money. (Many stores will give you your deposit back if you
turn in the card to the attendant.)

I put my card in the X-changer, but the screen didn’t show me my account. Why? You took
out your card. Leave it in the reader to see your information. Otherwise, the machine gets ready
for the next customer.




Technicians
Welconze to IanndyyCard™.. "This systern should nzafke your tinse bere raore procucire.

Terminology

This manual may refer to terms that are unfamiliar to you. These terms are listed and described
below...

LaundryCard™s are the plastic “‘charge cards” used in this Laundromat in place of coins.
Customers can start equipment and buy products in this store with these cards.

Technician’s Cards look like customer LaundryCard™s, but they also show you which machines
are out of service and why. Once you have repaired a machine, you tell the system that the
machine is again ready for use. The manager can also put value on your card so that you can use
it to start machines.

Diagnostic Cards are also similar in appearance to LaundryCard™s, but are used during
installation and troubleshooting.

Card readers are the devices that read your LaundryCard™. The card reader acts as an electronic
coin drop, designed with a pulse relay that simulates the native pulse from a coin drop. Card
readers are installed on equipment throughout the store. (You may also see card readers on
doors.) The card readers have a display that tells you your account balance and the price of the
specific machine. The display also acts as a timer to let you know how much time is left on a
machine before it is available again.

X-Changer is the machine that lets you get a new LaundryCard™, add value to it, or check its
balance. It has four parts:

6. The TV’ screen monitor: touch this to choose what you want to do.

7. The bill acceptor (to the right of the monitor): this is where you put in bills to get a
new card or add value to a card.

8. The card dispenser (above the bill acceptor): gives you a new card.

9. The card reader (below the monitor): put your card here to check its value or if you
want.

1. The credit card reader, either mounted directly to the right of the bill acceptor or

integrated into the bill acceptor (Optional — may not be available at all locations.) The




credit card reader will allow you to scan your credit card and transfer value from your
credit card to your laundry card

Overview of Technician Functions

Below is a list of the functions that you might use:
o Get a new Technician’s Card
o Check In — (Mark the time you arrived to service a store)

o Check Out — (Mark the time you departed the store)

o Check the status of all the equipment in the store

° Check the last card that started a machine

o Review the Model and Serial number of a machine

o Disable a card reader (make it so a customer cannot use the machine)

o Enable a card reader (in other words, bring a repaired machine back into
service)

o Record the solution that repaired the out of service machine

o Start a machine

o Reset the display timer on a card reader

Detall of Technician Functions

Issuing a Technician’s card is done by the store manager, who may also either add value to your
card directly or reimburse you for money you add to your card.

(Note: an attendant typically disables a card reader when the machine breaks, and then the
Technician is called in.)

To Check In, Insert your Technicians card into either of the two X-Changers. You will be
prompted with a confirmation screen (Figure 1). This confirmation screen will display the current
date and time and allow you to check in.

To disable a card reader, insert your card into the X-Changer. An Equipment screen appears
(Figure ) that shows every machine number on a grid. The numbers are color-coded: black
means the machine is okay, and red means the machine is disabled.

10



Hello,
J.0. the Service Tech

Are You
Checking In?

1/11/2006 11:01:53 AM
Figure 1
C Equipment
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Figure 2
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Model: HCBOY 20050615
Serial # 1234123489009 .
In Service from 1/9/2006 Machine Number: 11

current Status Last Started 12/28/2005 9:03:03 AM by 998000000039

11
12

Figure 3

The Machine Status Screen; This screen has a Current Status at the top, which indicates
whether the machine is okay (Status 1), whether it’s currently running (Status 2), or why it’s out of
service (Status 3-12). Select the closest description for why the machine is not functioning
propetly. The new status number will appear at the top. Touch DONE to exit. Notice that on
the Equipment screen, that machine now appears red.

This screen also will display the selected machines Model and Serial Number as well as the date
the machine was put into service. This information is located in the upper left hand corner of the
screen. This information should have been entered into the system when either the machine was
added to the store or when the card system was installed. If this information is not displaying, it
can be added through the manager’s functions.

This screen also will display the last card that was used to start this machine, this information is
located just beneath the machine number in Blue text.

To repair a machine, first check its status using the two Equipment screens as described above
to find out what’s wrong with the machine. Then remove your card and take it with you while
you repair the equipment.

To bring the machine back in service after it's repaired, put your card into the X-Changer,
select the machine number, and when the Status screen appears, touch 1 MACHINE OK. This
will prompt you with a solutions screen (Figure 4). You may select multiple options on the
screen, when ready press SAVE on the screen to complete the transaction. Your name, date,
time, and reason will be recorded in a history record for this machine for the owners review.

1
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po0s0saL Select Services Performed

Cleared Drain Valve Replaced Drain Valve

Repaired Water Valve Replaced Water Valve

Repaired TimerMicro ReplacedTimer/Micro

Repaired Motor Replaced Motor

Repaired Electronics Replaced Electronics

Repaired Bearings Replaced Belt

Repaired Wiring Replaced Contactor

Repaired Card Reader Replaced Card Reader

Repaired Door/Lock Replaced Door/Lock

L W W W

Repaired Other Replaced Other

Repaired Cover

VO JEAEL)

LW O W NN W W W

[

Figure 4

To start a machine, insert your card into a machine’s card reader and remove it immediately.
The machine starts if there is enough value on the card. (This is the same as with a customer’s
LaundryCard™.)

To stop the display timer on a card reader, re-insert your card while the machine is running.
This lets you service the machine immediately. Only a technician’s card stops the timer.
Note: This process only works if you, the technician, started the machine. Otherwise, you must
go to the X-Changer to stop a machine’s timer (see next paragraph).

To reset the timer from the X-Changer, insert your card, and select the machine. Change its
status from ‘in use’ to ‘Machine Okay.” Then touch DONE to exit the screen.  Note, however,
that if you want to record a reason why you are re-starting the timer, first disable the machine with
the appropriate code, and then return its status to ‘Okay.’

The Store Status screen is a technical analysis of the store’s X-Changer system. This function is
primarily used by Card Concepts representatives to supplement technical support.

To Check Out, insert your card and select the Check Out option from the bottom of the screen.

Note: Your name and card number will be recorded for each transaction or change made.

Shortcuts & Hints

e Changing the status of a card reader may take anywhere from 20 to 60 seconds depending
on the number of machines in a store. If the X-Changer grid shows the status differently
than the card reader, just wait a few moments till the card reader is updated by the system.

13



e Selecting options 3 or 11 from the machine status screen will put the card reader into a
special ‘Off Line” mode and the card reader will display “See Attendant” rather then the
normal “Machine Out of Service” message. When changing the status from 3 or 11 back
to 1 it may take longer for the card reader to respond as long as 10 minutes.

e Resting the timer on a card reader at the card reader can be done if you have used your
card to start it. Simply re insert your card and the system will reset the timer and allow the
card reader to accept a card again. This will not stop the machine if it is in cycle.

Frequently Asked Questions

What if | lose my card? Report it immediately to the management, who can disable the card so it
won’t be used by anyone else.

I put my card in the X-changer, but the screen didn’t show me my account. Why? You took
out your card. Leave it in the reader to see your information. Otherwise, the machine gets ready
for the next customet.

14



Attendants

Weleonee to IanmdryCard™Y _Attendants play an imgportant role in the L_aundronma.
"The LarndyyCard™ systen belps you ingprove the level of service you provide 1o custorsers

Terminology

This manual refers to certain terms that may not be familiar to you. These terms are listed and
described below...

LaundryCard™s are the plastic “charge cards” used in this Laundromat in place of coins.
Customers can start equipment and buy products or services in this store with these cards.

Attendant Cards are used to clock you in, to start equipment for customers, and to tag
equipment ‘out of service.’

Card readers are devices that read your LaundryCard™ and start equipment. Card readers are
installed on machines throughout the store. (You may also see card readers on doors.) The card
reader has a display that tells you your account balance and the price of the specific machine. The
display also acts as a timer to let you know how much time is left on a machine before it is
available again.

X-Changer is the machine that lets you get a new LaundryCard™, add value to it, or check its
balance. It has four parts:

10. The TV’ screen monitor: touch this to choose what you want to do.

11. The bill acceptor (to the right of the monitor): this is where you put in bills to get a
new card or add value to a card.

12. The card dispenser (above the bill acceptor): gives you a new card.

13. The card reader (below the monitor): put your card here to check its value or if you
want.

15



The credit card reader, either mounted directly to the right of the bill acceptor or integrated into
the bill acceptor (Optional — may not be available at all locations.) The credit card reader will
allow you to scan your credit card and transfer value from your credit card to your laundry card

Overview of Attendant Functions

Below is a list of the functions you need to know...
® Getanew Attendant Card
® (lockIn
® Start a machine
® Stop the display timer on a card reader
® Check the status of all the equipment in the store
® Taga machine ‘Out of Order’ so no one uses it
® Enable a card reader
® Merge Cards
® View the activity on a customer’s card
® Recycle power to the bill acceptor
® Restart the CCI TAS programs
® Check error messages
® Conduct customer refunds
® Scheduled Duties ( Scheduled Task Lists)
® Attendant Work Schedule

® (Clock Out

16



Detall of Attendant Functions

Attendant cards are issued by the manager, who may also put value on the card so that you can
start machines.

To clock in when you arrive, insert your card into the X-Changer at the beginning of your shift.
Your card will not work unless you are clocked in. You will be prompted with the current date and time,
select YES to clock in. Once you have clocked in you will see the attendant main menu (Figure 1)
In the upper left corner of the screen the system will always show you your “Clock In” time for
your active shift. The upper right corner of your screen will show you the balance on your
attendant card.

Clock In Card Balance

12:00:00 AM $0.00
Please Select an

Option

Check
Messages
- P

Figure 1

To clock out at the end of your shift, insert your card and choose CLOCK OUT from the
attendant’s menu. The system asks you to confirm your selection.

To start a machine, insert and remove your card. The machine starts if there is enough value on
the card. Sometimes you will start a machine for a customer, rather than give a cash refund.

17



To tag a machine ‘Out of Order,” you must disable the card reader on the machine. To do this,

insert your card into the X-Changer and choose the Technician’s screen. Then choose the

machine to disable from the equipment grid (Figure 2).
5> Equipment
L E2 B30 [Rad) P50 060 (T S 18T (1107 1) 1o 5] i
1 6 7 TSR STOT P08 WO AR 20 SN [0
101 102 103 104
105 106 107 108
200 201
- -
Figure 2

On the next screen (Figure 3) choose the reason for disabling it. This prevents customers from

using a defective piece of equipment. Then select DONE or remove your card.

18




Wodel: HCB0Y 20050615
Serial #: 1234123489009 R
In Service from 1/9/2006 Machine Number: 11

c u r ren t Stat u s Last Started 12/28/2005 9:03:03 AM by 993000000039

DOTIE
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Figure 3

To bring the machine back in service after it's repaired, put your card into the X-Changer,
select the machine number, and when the Status screen appears, touch 1 MACHINE OK. This
will prompt you with a solutions screen (Figure 6). You may select multiple options on the
screen, when ready press SAVE on the screen to complete the transaction. Your name, date,
time, and reason will be recorded in a history record for this machine for the owners review.

20050531

Select Services Performed

Cleared Drain Valve

Repaired Water Valve

Repaired Timer/Ticro

Repaired Motor

Repaired Electronics

Repaired Bearings

Repaired Wiring

Repaired Card Reader

Repaired Door/Lock

Repaired Other

LW W W W NN NN W

Repaired Cover

[

Replaced Drain Valve

Replaced Water Valve

ReplacedTimer/Micro

Replaced Motor

Replaced Electronics

Replaced Belt

Replaced Contactor

Replaced Card Reader

Replaced Door/Lock

LW W O W W W

Replaced Other

Figure 6
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To stop the timer on a card reader, do the exact same steps as above, only change the status
from 2 MACHINE IN USE to 1 MACHINE OK. 1In 20 to 40 seconds the timer on the card
reader will be reset and will be available for restarting. NOTE: this has no effect on the machine,
only on the timer on the card reader.

To merge cards, insert your card and select the MERGE option from the main menu. Then
remove your card and insert the first customer card into the card reader. At the prompt, remove
the first card and insert the second card. This second card will receive the balance taken from the
first card. Select CONFIRM to complete the transaction. Give the first card to management and
return the second card to the customer. Transferring balances like this is helpful if customers end
up with two cards.

To view customer card activity, insert your card and select CARD ACTIVITY option on the
main menu. Then remove your card and insert the customer’s card. The screen will show the
most recent card activity at the top of the list. Time, date, machine number, transaction amount,
and account balance are all available through this screen (Figure 4).

Express Wash I 39.41 8, Greenhay Rd
Activity for Card 003000004329
All transactions botween (07,0170 and [FR@ 113341 A Flatiesh
S s

106 Laundry User started machine 153 £0.30 £256
100 Laundry User nachme 13 $0.30 2386
100 Luundry User stted saaching 151 £0.30 5316
10 Laundry User started machine 153 §0.30 $346
104; Laundry User 153 $0.00 §376
10 Laundry User achine 153 f0.00 £376
33 $0.65 £376
EL] 1559 £4.41
39 $100  §10.00
1001 £1.00 $10.00
e Added to card 1001 £10.00 £10.00
1. Cagd Iisued 1001 £0.00 £0.00

Figure 4

To check messages, the Attendant may click on the CHECK MESSAGES button. The
Attendant may wish to do this if a red bar appears on the X-Changer screen. This function will
show a general overview of what is causing the red bar. This function is an invaluable tool in the
unlikely event of a red bar appearance. It is important to always monitor the system for the
presence of a Red Bar, if one appears it could mean that the system needs service. If a message

does not contain clear instructions on what the problem is then contact the store manager for
further assistance. NEVER IGNORE A RED LINE!

To power cycle the bill acceptor, select the BNA POWER CYC button from the attendant
menu. The screen will ask you to wait 2 to 3 minutes. Selecting this option will recycle power to
the bill acceptor. The BNA POWER CYC button is useful for clearing occasional bill jams.
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To restart running X-Changer programs, the Attendant should press SCREEN RESET. This
button allows the Attendant the ability to reset the running programs at the X-Changer without
needing access to the keyboard and mouse. This is not the same as restarting the computer. The
computer will always be running throughout this process, only the programs are reset. This
function is useful for occasional maintenance on the system, allowing the TAS system to refresh.

+ Stk Machine - Mcrosoll I et faplares LI
m

s - D A Bt ifeors Grad 3 - DE-HO08

e [{5] b 137,160, 3. 101 oAtk M. aep b = =] o ks

ey |

Reset X-Changer

You are using X-Changer 1 to perform the reset

iteset
| X:Changerdl
Reset
XichangeriZ

[ Petpelyase 1601 130 fon SjRophion. ampcandrumbar=70 [T [ ewmet
Figure 7

To issue a refund, the Attendant may use the REFUND button. If a customer needs a dollar
amount reimbursed for any reason, the Attendant should use this button in order to keep
balanced records. REFUND is how the credit balance is adjusted. When performed it is assumed
that the Attendant performing this function will refund cash from a source other than the X-
Changer’s bill stacker.

20030529

Money Return

Card Number 049000014997

Card Balance $3.00

Card Deposit $0.00

Return to Customer $3.00

Return money to the Customer and press Done buiton.

Or press Cancel to stop the operation.

CGancel m

Refund Screen
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Scheduled Duties can be scheduled by the Manager; these scheduled tasks can be one time tasks
or reoccurring items that returned on a scheduled basis. As an attendant if a Blue bar appears at
the top of the screen, then this indicates a scheduled task is pending and requires completion.

(20050901

Clock In
10/3/2005
8:35:53 AM

ifllechnician

'

1.0.108 / 20050825

Card Balance
$156.00
Please Select

an Option

Check
Messages

CGard
Activity.

BNA'
ROWEHGYC

Screen

The Attendant inserts his/her card and clicks the Scheduled Duties button from the Attendant
menu to view jobs that should be done. A new screen appears that shows all jobs scheduled for

the current time.

DONE

Attendant Scheduled Duties

Task Description

Scheduled

Gomplete Date
and Time

Click button when
Complete

Scheduled Start
Date and Time

6008

Clean Bathrooms

9/30/2005
3:00:00 PM

9/30/2005
3:59:59 PM

COMPLETE

6019

Sweep Floor

9/30/2005
2:00:00 PM

9/30/2005
3:59:59 PM

COMPLETE

6031

Dry Clean

9/30/2005
10:00:00 AM

9/30/2005
3:59:59 PM

COMPLETE

5985

Drop off wash

9/30/2005
3:00:00 PM

9/30/2005
4:59:59 PM

COMPLETE




Tasks listed will have a start and end time shown, it is expected that the Attendant on duty will
complete these tasks within the time frame posted. Once the task is completed the Attendant
who performed the task should return to the X-Changer and select COMPLETE from the
screen, the attendant will receive “credit” for completing the task on time. If the task is not
completed within the posted time frame the task will be removed from the screen and a report is
generated showing the attendants that were on the clock at the time the task was NOT
completed. Once all of the tasks have been removed from the screen the Blue bar at the top of
the screen will disappear.

Attendant Work Schedule can be selected to view the current and future work schedule as set by
cither the ‘Head Attendant’ or the manager.

Attendant Schedule
Backto Menu Jamuary February 2006 March Print
ﬂnanaanp Crystal Smith 8:00A-12: DBF Elzins 8:00A-12: DBF Crystal ‘ﬂﬂ—\ |455PE|S\HE 8:00A-12: DBF Elzins 8:00A-12: anpvm
3:00P-11:59P Karen 12:00P-€:00F Val Smith 6 Val 12: 8. Crystal 12 2. Karen
6:00P-11:58F Karen 12:00P-8:00F Elaine 6:00P-11:53F Crystal Smith 6:00P-8:00F Elaine 6:00P-11:00P twanette
8:00P-11:55P Karen Smith 8:00P-11:55P Karen 5:00P-11:89P Karen

3 & [ 8 3 10 n
6:00A-12:00F Crystal 6:00A-12:00F Val 8:00A-12:00F Crystal 6:00A-12:00F Elsine 8:00A-12:00F Elaine 6:00A-12:00F Elsine 8:00A-12:00F Crystal
Smitn 12:00P-000F Elsine Smitn 12:007-5:00F Val 1200P200F Crystal  1200-C00F Crystal  Smitn
12:00P-€:00P Karen €:00P-11:59P Karen 12:00P-8:00P Elaine 6:00P-11:59P Crystal Smith Smith 12:00P-11.59P Karen
6:00P-11:55F Elaine 6:00P-11:55F Val Smith 6:00P-11:58F Elaine 6:00F-11:53F Karen

12 13 14 15 16 18
€:00A-12:00P Crystal €:00A-12:00F Val 6:00A-12:00P Crystal 6:00A-12:00F Elgine 6:00A-12:00P Elaine 6:00A-12:00P Elaine
Smith 12:00P-8:00F Elaine Smith & Val 12 8: Crystal 12 Karen
12:00P-2.007 val CO0F-115SF Kkaren  1200FSO0F Elsine  SO0F-1TSSP Cosal  Smitm £00P-11:59P Crystal  £.00R.11:59 Val
€:00P-11:59F Karen 6:00P-11:59F Val Smith 6:00P-11.59P Karen Smith

19 20 2 2 23 2 25
€:00A-12:00P Crystal €:004-12:00P Val 8:00A-12:00P Crystal 3:00A-12:00P Elsine ©:00A-12:00P Elaine & A-12:00P Elsine ©:00A-12:00P Elaine
Smith 12:00P-6:00F Crystal Smith 1 P-6:00F Val 12:00P-8:00F Crystal 1 -00F twanette 12:00P-6:00F twanette
12:00P-8:00F Karen Smith 12:00P-8:00F Elaine &:00P-11:55P Crystal Smith &:00P-11:59P Karen 8:00P-11:58P Karen
CO0F-115SF Elsine  ODR-1SER Karmn  £:00F-1155R Val Smitn £/00F-1155F twanstts

26 27 28 1 2 4
€:00A-12:00P Crystal €:004-12:00P Val ©:004-12:00P Crystal 3:00A-12:00P Elsine ©:00A-12:00P Elaine ©:004-12:00F Val
Smith 12:00F-6:00F Elaine Smith 1 P-6:00F Val 12:00P-8:00F Crystal 1 00F Vs 12:00F-8:00F Karen
12:00P-8:00F Val €:00P-11:55P Karen 12:00P-8:00F Elaine &:00P-11:55P Crystal Smith &:00P-11:59P Karen 8:00P-11:00P twanette
€:00P-11:59P Karen ©:00P-11:59P Val Smith ©:00P-11.59P Karen

5 & I 8 9 10 11
©001200F Cysisl  £:004-12.00F vl COAIZO0°Crptsl  GO0MIZOPElne  SODA1ZO0°Eane  G00ATZUGPElne  SGDAT200P Eisine
Smith 12:00P-6:00F Crystal Smith 12 8. Crystal 12:00P-6:00F twanette
12:00F-6:00F Karen Smith 12:00F-8:00F Elaine ‘UDPH BP.,lys(s\ Smi ‘UDPH BPKSYE" 6:00P-11:58F Karen
€:00P-11:53P twanatte €:00P-11:55P Karen 8:00P-11:55P Val Smith 8 DBF-H E5P twanette

By touching the months at the top of the screen will allow you to switch the viewable month. If
the store’s printer is accessible you may also print the schedule. Check with the store manager
before printing schedules.

Shortcuts & Hints

If a customer has more then two cards to merge it is possible to repeat the merge process until all
of the card balances have been moved to a single card.

When merging a card the name and registration information is not transferred to the new card. If
your store captures registration information from customers it is important that you re register the
customers final card.

If you run into a situation where the Bill Acceptor will not accept money, it’s always a good idea
to try a BNA Power cycle
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Always watch the top of the X-Changers; the Grey bar at the top of the screen is a status
indicator. If you see the bar turn Red it could indicate that there is problem or the system needs
something, check the problem with the CHECK MESSAGES button from your main menu.

Frequently Asked Questions

What if | lose my card? Report it immediately to the management, who can disable the card so it
won’t be used by anyone else.

I put my card in the X-changer, but the screen didn’t show me my account. Why? You took
out your card. Leave it in the reader to see your information. Otherwise, the machine gets ready
for the next customet.
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Collectors

Weleonze to LanmdyyCard™Y Collectors carry a large responsibiley in the Iasndoriat.
L anndyyCard™ has been designed to maake collecting fast, eas), reliable, and secure.

Terminology

LaundryCard™s are the plastic “charge cards” that are used in this Laundromat in place of
quarters. They can be used to start equipment and buy products and services throughout the
store. Primarily Laundromat customers use these cards.

Collector Cards are similar in appearance to LaundryCard™s but have a very specific function:
they are used for collecting money and producing collection reports.

X-Changer is a device that can dispense a LaundryCard™, check on its value, or add value to it.
It has four parts:

1. The monitor’s touch screen lets you control the machine. Onscreen instructions help you
do this.

2. The bill acceptor (to the right of the monitor) accepts your currency to get a new card or
add value to a card.

3. The card dispenser (mounted above the bill acceptor) gives you a new card.

4. 'The card reader (below the monitor) lets you add value or check the balance on your
card.
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Details of Collector Functions

How to collect from your LaundryCard™ system; Insert your collector’s card into an X-changer
and select COLLECT from the menu (Figure ). Then remove your card. The machine goes out
of service temporarily while the money is collected from this machine.

Figure 8

Your keys open the locks on the X-Changer cabinet from either the front or the rear, depending
on its installation. Remove the locks on the cabinet, which will expose a Hex-style closing bolt.
Use the provided “I”” handle to unscrew the bolts and open the cabinet.

Remove the stacking device by lifting the release latch located on the bottom of the device. Take
the currency and place in a secure travel bag. Then close the door, tighten the closing bolt,
replace and secure the lock.

Re-insert your card at the front of the X-Changer to place the machine back in service.

The printer produces a collection report that should be kept with the cash for counting later.
There is a place for you to sign the collection report before submitting it to the manager.

Each X-Changer is independent and needs to be collected separately. Repeat this
process for each X-Changer.
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Shortcuts & Hints

There are a few shortcuts that you will learn as you use the system.

Frequently Asked Questions

What if | lose my card? Report it immediately to the management, who can disable the card so it
won’t be used by anyone else.

I put my card in the X-changer, but the screen didn’t show me my account. Why? You took
out your card. Leave it in the reader to see your information. Otherwise, the machine gets ready
for the next customet.
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Managers

Weleoze to LanmdryCard™Y Managers in a LanndyyCard™ store haue the miost
fnctions and fools avadlabi.

Terminology

This manual refers to terms that may be unfamiliar to you. These terms are listed and described
below...

LaundryCard™s are the plastic ‘charge cards’ used in this Laundromat in place of coins.
Customers can start equipment and buy products or services in this store with these cards.

Technician’s Cards are used to check the status of equipment, to temporarily disable equipment
for service, and to restore equipment to service after it’s been repaired.

Configuration Cards are also similar in appearance to LaundryCard™s, but are used during
installation and troubleshooting.

Attendant cards are distributed only through the management. They are used as a time card, to
start a machine for a customer (rather than giving a cash refund), and to take a machine out of
service until it can be repaired.

Collector Cards are distributed only through the management. They are used to collect money
and produce collection reports.

Manager Cards provide access to all the employee functions plus a vast array of management
reports and management screens.

Card readers are the devices that read LaundryCard™s. They are installed on equipment
throughout the store. (They may also be on access doors.) The card readers have a display that
tells the customers their account balance and the price of the specific machine. The display also
acts as a timer to let you know how much time is left on a machine before it is available again.

X-Changer is the machine that lets you get a new LaundryCard™, add value to it, or check its
balance. It has four parts:
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14.

15.

16.

17.

18.

The TV’ screen monitor: touch this to choose what you want to do.

The bill acceptor (to the right of the monitor): this is where you put in bills to get a
new card or add value to a card.

The card dispenser (above the bill acceptor): gives you a new card.

The card reader (below the monitor): put your card here to check its value or if you
want.

The credit card reader, either mounted directly to the right of the bill acceptor or
integrated into the bill acceptor (Optional — may not be available at all locations.) The
credit card reader will allow you to scan your credit card and transfer value from your
credit card to your laundry card.

Overview of Manager Functions

Managers are the top-level user of the LaundryCard™ system. They have access to all of the
functions of customers and other employees, plus other key procedures for managing the store. ..

Any attendant functions
Any technician functions
Any collector functions
View & edit cards
Create employee cards
Change vend prices
Dispense Cards

Assign Cards

Set up bonus programs
Change system messages
Edit store information
Adjust employee hours

Schedule reoccurring tasks for Attendants
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e Edit and review Attendant work Schedules

® Setup and manage Wash To Win (Optional Software)
® Activate new cards

® (Generate reports

® View & edit machine information

® Remotely access system

Trouble Shooting System

Detail of Manager Functions

The manager’s card works in tandem with a PIN number for security reasons.  Be certain to
remove the manager’s card to return the X-changer to the welcome screen when you have
completed your work. [Note: some of the functions below require the use of a keyboard or
mouse.]

Insert your manager’s card into the X-changer and enter the PIN number. The following screen
(Figure) appears.

0050531

Hello,

Attendants Manager

Val 1/11/2006 11:35:42 AM

Shutdown

Figure 9




The Manager Main Menu; is the first screen you will see when inserting your Mangers card. It
will give you access to all of the functions of the system. This screen will also display any
Attendants or Service Techs that are currently Clocked In, as well as their clock in time.

To access the technician functions, select TECHNICIAN from the menu. (See Chapter 2 for
more information on how to use the technician functions.)

To access attendant functions select ATTENDANT from the menu. (See Chapter 3 for more
information on how to use the attendant functions.)

To access the collector functions, select COLLECT from the main menu. (See Chapter 4 for
more information on how to use the collector functions.)

To reboot the X-Changer, select SHUTDOWN from the main menu. The manager is given the
option to reboot the machine being used by selecting “Reboot this machine”. The manager may
also reboot both machines by selecting “Reboot both machine”. If the machine that the manager
is using is the primary (a.k.a. master) machine and the manager wants the other machine to be in
primary mode instead, the manager may select “Fail over to Backup”.

e (R gen Fpots Dok iwb ﬁ

dmac e D[ Q)| et reots Fred 3D IE-EHOR

e [ e R

Shutdown
@
®
®
e

[ rep192.168.5 104 jcc_ppoptn seprcardrambar =

v

Figure 10

To view and edit cards, select MANAGER from the menu and then select CARDS from the
Manager’s menu (Figure 11).
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Hello,

Manager

EmpSHours

Editor,

Figure 11

This reveals a list of card numbers sorted by type (Figure 12).

Fle Edt Wew Favortes Tools Help

GBack ~ = - (D[] A Qoearch GFavortes veda (4| 5 S [ - el

Address |@ http:j{192.168.1,101jcci_0jMCard_Gverview, asp?Cardhumber=93

=] Pa |uns

Balance >= |0 Total Expenditure >= |0

Card Issued li li
e and Printer Friandly
C Show Laundry cards Filter by: Refresh

Manager:

999234567890  |Setup Manager 0.00 000 | 0.00 | 0.00
99 Manager 0.00 000 | 0.00 | 0.00
044000010005 0.00 000 | 0.00 | 0.00
Collector:

|

o Records Found

Technician:
1o Recerds Found

Attendant:
ard [11ser Wame |Expendioure |Ralance |Bonus [Deposic | _Iﬂ
»

el

paesioot CARD OVERVIEW Download

ol

&) Done |l

|4 ntermet

P

Figure 12
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The manager may also see listed all of the active Laundry Cards by checking the box next to
“Show Laundry cards” and clicking on “Refresh”

By clicking on “Printer Friendly”, the manager is given a screen with all data from the “Card
Overview” screen less the graphical view. It is a simpler view that is easier and faster to print. A
similar result is achieved by clicking on “Download” in the top right-hand corner of the screen.
“Download” should be used when the manager is accessing the manager screens from a remote
computer and wants the information to appear on the remote computer screen in a simpler,
database format.

Press the CTL-F keys to bring up a ‘find’ window, and enter the account number of the card you
want to see. (You may also search by user name.) The search utlity will find the card and
highlight it in the background. Click or touch on the account or card you wish to view. This will
display the account detail screen (Figure 13).

=
CARD 999000000641 DETAILS
User Details: Card Details:
Type:lManager j Discmmt:ID Date Issued: |1/1/01
Language:m FreeDrys:|0 Deposit: § IDDD—
Status:| Vald ~ PIN:[0 Ralance: $[000
Bonus: §|0.00
Expenditure: $|0.00
Name: ISlE\IE Marcionetti
Add: |7SD Birginal Dr
City:lEenSeﬂwHe Last:
State: |r Used: [1/1/01 Amt: §[0.00
Zip: |60106 Added: [11,01 Machine: [0
Tel: [530-860-1660
Data Saved
Gard!
%!ZQ) é\q‘nﬂ'ﬁ) Done)
El

Figure 13

Here you can change, add or update any information about this person’s card. These functions
are made using a keyboard or mouse.

e Type — The type of user: Manager, Attendant, Technician, Collector, or Customer.

e Language — The language that the user selected when the card was dispensed. Only the
manager can change the default language on a user’s card.
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e Status — Use this option to make a card invalid if it is lost or stolen. Once a card is
marked invalid, it will no longer be usable in the store. If a lost card is recovered, you
may go back and mark it valid again for use.

e Discount — Fach card may have a unique discount. Enter the discount percentage
(between 0 and 100%) for that user. If a card is given 100% discount, then it will start
any machine for free if that machine accepts discounts. Customer cards default to 0%
discount.

e Free Dries — This is a hidden account that stores the number of Free Dry starts that the
user has earned. If a free dry is not offered by the store (done through the equipment
type setup), then users do not accumulate free dry time.

e PIN — All user types (except customers) may have a Personal Identification Number
assigned. This PIN is then required for access to that user’s functions.

e Name Information — Enter your employees’ names and address information and attach
it to their card numbers. (You may also enter customers’ name and address information.
If you do, then you can search for card by name as well as card number. You can also
use this information for mailings.)

e Date Issued — This is the date and time this card was dispensed and issued to the user.

e Deposit — This is the amount the system took from the customer when a new card was
issued. This amount can be different on each card depending on how you have set your
deposit price over time. If a card is merged with another card, the deposit amount is also
merged.

e Balance — This is the amount of value remaining on the user’s card.

e Bonus — If you award bonus money to users, this is where the amount of bonus is
stored.

e Expenditure — This is the total amount this user has spent in your laundry since he or
she got a card.

e Last Used — This is the date and time this card was last used.
e Last Added — This is the amount added to the card.
e Last Amount — This is the amount last deducted from the card.
e Last Machine — This is the machine number last used by the user.
If you make any changes to this screen, select the SAVE option at the bottom of the screen, and

a red ‘Data Saved’ message appears. Press DONE when finished, and remove your manager’s
card.
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If desired, select CARD ACTIVITY at the bottom of this screen to show this user’s account
detailed usage. This information can be filtered by date, if desired.

To configure your equipment, select EQUIPMENT SETUP from the managet’s main menu.
Then select EQUIP TYPE from the equipment menu screen. A list of equipment types installed
in this store appears (Figure 14). Click on the type to edit the prices and configuration.

EQUIPMENT SETUP OVERVIEW

MN-

_|||'|Jd.cn 0600 | 23.00
30 Founders 0600 | 2300

Express Washers 0500 | 2300
A0 Poaunders 429 0E:00
75 Poumders 655 0600
Stack Diyers 030 0600
Soap Vendor 065 0600
X Changer 000 o000

Figure 14

Other details about this equipment type can also be adjusted from this screen.

EQUIPMENT SETUP DETAILS

Machine Type: Toploaders Start Hours: |06:00
Free Dry Awards: |1 End Hours: |23:00
Vending Price: § [1.49 Cycle Time: |1500
Bonus Allowed [ Pulse length: 19%
Discount Allowed [@ Sensor (on/off)
Time of Day Pricing Clear All Time of Day Pricing |

[Day [ Start | Stop | VendPrice | Start | Stop | Vend Price
Sun | [0 [ foo0n [ spon | [ [onoo [ Jooon [ sfoon
Mon | [00:00 [ovon sfoo | | [oom [oon gloon
Tue | [o0:00 [on sfoc | | [oomo [ooon glooo
Wed | [on:00 [ sjoon | oo [ soon
The | [00:00 [z sfpor | | [onoe [on gloo0
Fri | [oo0o [on sfoc | | [oomo [ooon glooo
[on00 [ sjoon | oo [ soon

@@@

Figure 15

35



Machine Type — This field tells which group type the machine being setup is. This field
is customizable.

Free Dry Awards — This is the number of free dry starts bonuses to the customer for
using this type of machine. (The dry ze still depends on the dryer’s built-in timer.)

Vending Price — This is the normal cost to use this type of equipment. These prices can
be adjusted to the penny. (Note that you can also create special ‘time of day pricing.” See
below for instructions.)

Bonus Allowed — Checking this box will determine whether or not bonuses can be used
on this type of machine. (For example, you may choose not to have bonuses apply to
soap vending machines.)

Discount Allowed — Checking this box will determine whether or not discounts can be
used on this type of machine (i.e., soap vendors or other vending equipment).

Start Hours — This is the time each day that this type of equipment will be available for
use, normally when your store opens for the day.

End Hours — This is the time each day that this type of equipment will be disabled for
use, normally when your store closes each day, once this time is reached the equipment
will no longer be available until the following start time.

Cycle Time — This is the time (in seconds) of how long this type of equipment takes for
a complete cycle of service. If a card reader has time left in its cycle, it will not accept
another card. Note that this is on/y a timer within the computer systems; it does not start or stop
a machine.

On dryers, you may want to set the cycle time to 0. This allows customers to use their
card multiple times in a row if they know it will take longer than one cycle to dry their
clothes.

Pulse Length — The card readers on a particular type of machine communicate with the
machine itself using the pulse length. This field may need to be adjusted after initial setup
to find a suitable length for the communication between card reader and the laundry
machine.

Sensor This option is only used when initially setting up equipment, it allows compatible
equipment to allow the reader to ‘sense’ whether the door is closed. Do not change this
option once your system’s integrator has set up your store.

Time of day pricing — This lets you offer special prices at certain times. If you find that
machine use is slow on a certain night of the week, for instance, offer reduced prices to
increase traffic at that time.
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There are two (2) special price schedules that can be set for each type of equipment and
for each day of the week. Enter the start and stop times and the special price. During
these times the system overrides the ‘normal’ price (entered at the top of this screen).
You may also clear all of the pricing schemes by clicking on the clear button.

Select SAVE when finished with all changes.

Machine Info is available though the Equipment Setup option on the mangers main menu, from
here you can review the cutrent status of all of the equipment in the store as well as access the
individual service history of that machine. The Model, Serial, and Date in Service information are
also viewable here, if this information has been entered in IT IS NOT AUTOMATICALLY
ENTERED. You may enter this info through the Additional Machine Info Screen. The vend
amount column shows the total vend amount each machine has accumulated since it was put into

service. (Figure 15b)

Machine Overview (Back)
1 1 OK 2/19/2006 8:34:19 PM 12:00:00 AM 3597.1625
& 1 OK 2/19/2006 7-20:21 PM 12:00:00 AM 311038544
3 1 OK 2/19/2006 7-22:24 PM 12:00:00 AM 27398 5492
4 1 OK 2/19/2006 72427 PM 12:00:00 AM 31201.4464
3 1 OK 2/19/2006 7-49:36 PM 12:00:00 AM 35904.2538
2/18/2006 11:28:31
6 1 OK AM 12:00:00 AM 638745796
7 1 OK 2/19/2006 8:04:56 PM 12:00:00 AM 24478 8287
8 1 OK /2006 7-21:44 PM 12:00:00 AM 24012.7746
9 1 OK /2006 8:09-24 PM 12:00:00 AM 24245 5611
10 1 OK /19/2006 8:10:24 PM 12:00:00 AM 241854345
11 1 OK 2/19/2006 8:10:45 PM 12:00:00 AM 26370.6264
12 1 OK 2/19/2006 8:11:03 PM 12:00:00 AM 27149.5035
13 1 QK 2/19/2006 8:58:29 PM 12:00-00 AM 26765.7615
14 1 OK /2006 8:04:43 PM 12:00:00 AM 26130.1027
15 1 OK /2006 7:19:29 PM 12:00:00 AM 19367 4142
16 1 OK /2006 6:18:49 PM 12:00:00 AM 15046.5757
17 1 OK /19/2006 6:31:31 PM 12:00:00 AM 117456612
18 1 OK 2/19/2006 6:31:25 PM 12:00:00 AM 10895.2285
19 1 OK 2/19/2006 6:04:35 PM 12:00:00 AM 20553.4726

Figure 15b
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The Dispense Cards Function is used to create any type of card and dispense it from the X-
Changer.

B O ss-

- 0.00 G e r GO -
Dispense
--- VAttendant Card
-

Figure 16

Simply enter the value you wish to have added to the new card (if any), enter a deposit value (if
any), and select the language. Then select which type of card to be dispensed. The system will
dispense the appropriate type of card.

This function can also be performed remotely allowing cards to be dispensed at the store even if
the manager is not there. For example, if the attendant was to forget their card the store owner
could connect remotely and dispense a new card from their home or office. It’s important to
remember that the card will dispense on the A X-Changer and will only dispense if the screen on
the X-Changer is sitting idle at the “‘Welcome Screen’.

The Assign Cards Function is used to create pre-valued laundry cards with a specific balance,
bonus, or discount. Use this function to produce powerful marketing programs, and then notify
people of the promotion. For example, you might advertise that the first 50 customers to come
in at a certain time would receive a card with a starting value of $5.

To issue this type of card, select ASSIGN CARDS from the managet’s main menu screen. Use
the keypad on the next screen (Figure 17) to enter the starting card number and the ending card
number for this batch of cards. (The cards will be numbered in sequence.) Then enter the value
(balance, bonus, deposit, and/or discount) information to be applied, and finally, choose ‘Create
Cards’.

Warning — This function cannot be undone! Make sure the information is correct
and that the cards stay secure afler creation.
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Pre-Valued Laundry Cards

First Card # ‘
Last Card #| ‘ Ll ’W
Bonus | 0.00
2] s — I
HEE - -
RAEREN

(: English (-‘ Spanish
Gancel -

Figure 17

Bonus programs offer an important advantage that card stores have over coin stores. Managers
may reward customer patronage and give incentives that maximize store usage. Most of these
bonus programs can operate independently or in conjunction with each other.

Bill Values — From the managet’s Main Menu, select BONUS. This screen (Figure )
allows you to reward customers for adding more money to their cards at one time. For
example, on the screen below, no bonus is given for $1 or $5; their values are entered at
face value. However, if a customer adds $10, she is given a bonus of $1, for a total of §11
in value on the card.

BONUS SETUP

Allow Bonus
Transaction
One Dollar Bill Value: §
Five Dollar Bill Value: §
Ten Dollar Bill Value: §
Twenty Dollar Bill Value: §
Fifty Dollzr Bill Value: §
Hundred Dollar Bill Value: §

Figure 18
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To complete this screen, enter a value for each denomination of bills. If you enter a value
greater than the face value, $22 for a $20 dollar bill, for instance, you are giving the bonus
to the customer with $2.

There is also a checkbox after the value of each denomination, labeled ‘Accumulate w/
Smaller Bills’. If you mark this checkbox, the customer receives the bonus no matter how
the value is added, either with 20 $1 bills or with one $20 bill. If you leave the checkbox
unmarked, he 7ust put in a $20 bill to receive the bonus.

Regardless if ‘Accumulate w/ Smaller Bills’ is checked or not, money must be added
within the same transaction in order to receive the bonus. Once the customer removes
his/her card, that transaction is over.

If you are excepting credit cards you may select if customers are able to earn bonus
dollars when they add value to their card with credit cards. Check the appropriate box
next to the dollar amount you wish to have customers earn bonus dollars.

Other bonus programs you can implement

e The Free dry program allows storeowners to give customers pre-determined free dry
starts depending on the type of washers they used. You could, for example, give them
more free dries when they use a larger machine. See the Change Vend Prices section of
this manual on how to reward customers with free dry starts.

e The Discount bonus program allows you to establish many marketing and promotional
programs. These encourage customers to register with the store to receive special pricing.
For instance, you could give senior citizens a 10% discount.  See the View/Edit cards
section of this manual on how to assign a discount to card.

Changing system messages is possible for some screens where there might be store specific
details that may need to be displayed. Use the EDIT MESSAGES button to access the editable
messages, every message has English and a Spanish version. The system does not automatically
translate English to Spanish; it must be typed in as you wish it to appear on the screen.

Setting the System Time can be performed by clicking the SYSTEM TIME option from the
managers menu (Figure 18b). The system time should always be set on both computers, failure to
do so may cause the new time not to be saved.
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System Time

2/20/2006 2:39:34 PM

Current Time

Date

02/20/2006 Time 14:39

(uss MM/DD/F¥YY format for Date) (use 24 hours format for Time)

Figure 18b

Editing the store information is done during the install process, but there are other important
features to edit. Choose the GENERAL INFO option from the manager’s main menu to see
this screen (Figure 19). .

GENERAL INFORMATION

Store Name:| Cxpress Wash 2
Store Owmer: | Expross Wash LG
Stora 10; 7
Store Address:| 1724 Jofforson Jokel 1
Stone Phone Voice: 215 725 2451
Stoen: Phone Data: (2157252875
Card Concopts Phoners |
New Card Deposit$ 000
o percne 10

First Screan Message (engl:| Welcomn b Expross Washil
{8panl; 1 FHEE DRY pisr Frontoad Wash
“Maney” Bessage 1 (englt| To get bonus nver 320 or more _
tspanl:| To getbonys insert §20 or mare -
“Maney” Message 2 (eng):| 1 FREE DRY per Frentioad Wash
(span):| To getbonus insed $20 or mare _

00000781116001
Credit Card Processor Code: GSARL |
Credit Card Misimum Amount: 16
‘Credit Card Maximum mount:| 100

Figure 19
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After the store information, enter the new card deposit, the amount that is held as a deposit
when a customer first gets a Laundry Card. (The manager chooses whether this deposit will be
refundable if the customer no longer wants a card.)

Enter the bonus percent amount. This is an extra feature of bonuses. As the manager, you can
decide how much of the bonus is applied to each transaction. If the amount is set to 50, then
only 50% of the vend amount is deducted from the bonus, and the rest must come from the
value the customer has added to the card. This prevents a customer from putting $20 on a card
(for instance), using the $2 balance immediately, and then asking the attendant to refund the
original $20.

Using the system messages is a valuable way to communicate with the customers and let them
know what bonus programs are available. This scrolling message appears on the Welcome screen
when the screen is idle. A message editor, accessed through the Manager’s main menu —
GENERAL INFO option lets you enter any message (up to a 50 characters per line) and update
it as often as you like.

Credit Card Merchant Detail information is entered at the bottom of the screen. Normally this
information is only updated during initial setup. There are options to set a Minimum and
Maximum credit card transaction allowed. Customers will not be permitted to enter in credit card
values outside of these parameters. (These extra fields are only valid in stores where the Credit
Card option has been purchased.) See you local reseller about upgrading your system to accept
credit cards or visit www.laundrycard.com for more details.

Promotions for the X-Changer system are easily accessed by selecting the “Promotions” button
on the Manager screen. Some promotions are optional enhancements. Within the
Promotions screen is listed the various promotions available to the store. The optional FREE
DRY ANALYSIS, when accessed, displays a report listing activities pertaining to the stores free
dry promotions. The report summarizes:

e Cards with free dry activities, as well as how many cards with Free Dries earned.

e How many Free Dries are available for the cards listed.

e How many Free Dries have been earned by the cards listed.

e How many Free Dries have been used by the cards listed.

e Totals of paid dries in the store.

e Totals of paid washes.

42



2l Loaylty Bonus - Microsoft Internet Explorer o [=] 3

Ele  Edit % ites  Tools Help

Back v = - @ [2) A | Qoearch Favorites Prveda (4| N S E -2 [ 2

Address I@http‘ﬂflgz.lﬁﬂ‘l‘1EIlfm_DfMWasherDryerStarts.aspKardNumher:B? j @ao |L|r\ks‘
20030821 =

T /AnalySiSIREPOLE
Good Laundry 1234 Anywhere St. Yourtown @

Refresh Report

™ Show cards End Date: 8/6/2004 2:19:45 PM

Fre: TFgg‘ZI TF(:;‘ZI Total Total
Dries q q Paid Paid
Available Dries | Washes

Dries Dries
Earned Used

Total 29 cards with Free
Dries Earned

wlld

[&] Dane [ [ |4 ncemmet

Figure 20

Wash to Win is an integrated frequency program that allows you as the store owner to reward
customers who are loyal to your business. It gives ‘Wash Points’ to customers based on their
spending and then rewards them for achieving point goals with free wash credit. The details of
the program can be customized by you the store owner through the Wash to Win button.

20030729

Wash to Win Promotion is active now.

Wash to Win Promotion Start Date:
Wash to Win Promotion End Date:
Points Accumulation Percentage Rate:
Conversion Points Value:
Wash to Win Bonus percentage rate:

"Winner" screen Message 1 (eng): | You're a Winnerlll

{span): | You're a Winner!!!

“Winner" screen Message 2 (eng): |Wash More - Earn Morellll

{span): | Wash More - Eam Morelll

Wash to Win Start Date — This field should be set to the date you wish to have the Wash to Win
promotion to start. You may choose to have the promotion start any time in the future.
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Wash to Win End Date — This field should be set to the date you wish to have the Wash to Win
promotion to end.

Its important to remember that if the current date is not within the promotion time designation the Wash to Win
will not be active and running.

Points Accumulation Percentage Rate — This field designates the rate in which customers will
accumulate points. The system associates points to dollars $0.01 to a 1 point. For example if this
field is set to *30° then customers will earn 30 points for every dollar spent on qualifying
equipment. If a machine costs $2.00 then the customer will earn 60 wash points for using that
machine.

Conversion Points Value — This filed designates the goal the customer must achieve in order to
be rewarded. It also designates the amount of the reward. If the field is set to 300° then the
customer must earn 300 points in order to be rewarded. In this same example the reward is
determined by taking the 300 points and converting it back to dollars at the same rate it was
accumulated, 1 point = $0.01. In this example the customers attaining their goal would be
rewarded with $3.00 in free wash credit.

The easiest way to understand the Wash to Win program is to consider the accumulation rate as
the discount you wish to reward your loyal customers. Setting this field to ‘30 essentially gives
your customers a 30% discount for achieving the goal. The conversion points value sets “how
loyal’ a customer has to be in order to receive the discount. It’s advised that in order to set these
fields correctly that you evaluate how much your customers spend an average in a week and set
the goal to reward them for 3 to 4 weeks of loyal patronage.

Clear All Transaction is a function that allows the manager to “zero out” information in the X-
Changer system. This function was added as a convenience for the manager in case the store
changes ownership. This function allows a “clean slate” to start from for the new ownership. The
card tables (customer information / accounts) DO NOT get zetroed out, so the inhetiting owner
may continue using the system.

Editing employee hours is simply done by pressing EMP. HOURS EDITOR. When selected,
the employee editor allows the Manager to call up the employee by either card number or name
(when the employee’s name is registered on the card). The search is then conducted using the
desired date range. Once dates are selected, the Manager may then press GET DATA. Once
GET DATA is pressed, clock in/out transactions within the selected date range are listed
pertaining to the employee in question. The Manager then only needs to select the check in
date/time to make any necessary changes.
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A Englhuyee Hours Editor - Micrasolt Internet Esplorer =18l 2l

Ble E8 Yow Fgeckes ok b [ 5 |
Eoak e S - Q) A Qoeoth Glfeorss Fveds JIN-OE-HEOR
Agiress [ 2] herp: /1192 160, 1, 101 Jee_OVMARokireses, sép =] oo s
20040127 =
Check In /Check Out records for Employee
Empleyee Card Number: (997000000453 Employee Name: [Join Smith =] @
Start Period Date: [8/13/2004 4:05:29 PM End Period Date: |9.-'13,"2004 4:05:29 PM Gt Data I
| Check In Date/Time | Check OutDate/Time  Working Hours
9/13/2004 1:26:59 PM 132004 1:28:12 FM 0
9/13/2004 1:28:16 PM 120000 AM 9178455
Total IITH5S
=zl
& e B trternet
Figure 21

Attendant Duties Schedule is a valuable tool that can be used to establish a task list of
responsibilities that should be addressed in the store. These tasks can be scheduled to repeat on
an houtly, daily, weekly, or monthly basis. Pending tasks appear on attendants screens and give
the employee the ability to ‘Complete’ the task in the system. The tasks can be reviewed for
completion using the Attendant Duties Report. Figure 21a shows the Attendant Duties setup
screen, from here you can add, edit, and remove tasks. Tasks that are setup on this screen take 24 hours
10 become active and scheduled.

It is possible to set a ‘One Time’ task by accessing the Pending Attendant Duties screen from the
Managers menu. The pending attendant duties screen shows the activities that have been
scheduled for that day. You can edit any of these tasks from here as well as set a one time task,
one time tasks that are entered here appear immediately at the designated time and do not require
24 hours to display. (Figure 21b)

Attendant Scheduled Duties
TE" Task Description Frequency '::":‘gl' D;:e?: Ev:w Start Time | End Time
Hours
Delete | 1 Sweep spot wash floors Hourly na 4 06:00 AM 11:59 PM Edit
Delete | 2 Stainless washers soap dish Hourly na 3 06:00 AM 11:59:58 PM | Edit
Delete | 3 Top load washers/inside and outside Hourly na 6 06:00 AM 11:59:59 PM | Edit
Delete | 4 Check inside washers/dryers for pens etc Hourly na 8 06:00 AM 11:59 PM Edit
Delete | 5 Exchangers/clean screens Hourly na 6 06:00 AM 11:59 FM Edit
Delete | 6 Tables & chairs Hourly na 6 06:00 AM 11:59:59 PM | Edit
Delete | 7 Laundry card wheels/ clean Weekly Wednesday 06:00 AM 10:59:50 AM | Edit
Delete | 8 clean dryer lint drawers Hourly na 6 06:00 AM 11:59 FM Edit
Delete | 9 clean office & microwave/fridge Daily na 06:00 AM 11:59 PM Edit
Delete | 10 | Bathroom cleaning Hourly na s 06:00 AM 11:59:50 PM | Edit
Delete |11 | Stainless washer wipe down tops/frants Hourly na 4 06:00 AM 11:59:58 PM | Edit
Delete |12 | Clean front window glass Daily na 06:00 AM 07:59 AM Edit
Delete | 13 | Call in Soda pop order to office Weekly Monday 06:00 AM 10:59:50 AM | Edit
Delete | 14 | Front load Washer polishing Weekly Thursday 10:00 AM 02:59 PM Edit
Delete | 15 | Front load washer polishing Weekly Tussday 03:00 PM 7:59:59 PM | Edit
Hourly v na v 00:00 AM » | || 00:59 AM v

Figure 21a
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Figure 21b

Attendant Scheduled Duties (today)
Task Task Description Scheduled S_tart Date and Scheduled Cor_nglete Date
D lTask Description Time and Time
Delete | 1035 | Stainless washers soap dish 2/20/2006 6:00:00 AM 2/20/2006 9:59:59 AM Edit
Delete | 1040 | Stainles washer wipe down tops/fronts 2/20/2006 6:00:00 AM 2/20/2006 8:59:59 AM Edit
Delete | 1032 | Sweep spot wash floors 2/20/2006 6:00:00 AM 2/20/2006 9:59:59 AM Edit
Delete | 1046 | Clean front window glass 2/20/2006 6:00:00 AM 2/20/2006 11:59:59 AM Edit
Delete | 1061 | Top Load washers/inside and outside 2/20/2006 6:00:00 AM 2/20/2006 9:59:59 AM Edit
Delete | 1058 | Exchangers/ clean screens 2/20/2006 6:00:00 AM 2/20/2006 11:59:59 AM Edit
Delete | 1066 | Tables & chairs / wash 2/20/2006 6:00:00 AM 2/20/2006 11:59:59 AM Edit
Delete | 1069 | Clean office/microwave/fridge 2/20/2006 6:00:00 AM 2/20/2006 11:59:59 AM Edit
Delete | 1072 | Bathroom cleaning 2/20/2006 6:00:00 AM 2/20/2006 11:59:59 AM Edit
Delete | 1073 | Call in soda pop order 2/20/2006 6:00:00 AM 2/20/2006 10:59:59 AM Edit
Delete | 1050 | Check inside washers/dryers for pens etc 2/20/2006 §:00:00 AM 2/20/2006 9:59:59 AM Edit
Delete | 1041 | Stainles washer wipe down tops/fronts 2/20/2006 9:00:00 AM 2/20/2006 11:59:59 AM Edit
Delete | 1036 | Stainless washers soap dish 2/20/2006 10:00:00 AM 2/20/2006 1:59:59 PM Edit
Delete | 1051 | Check inside washers/dryers for pens etc 2/20/2006 10:00:00 AM 2/20/2006 11:59:59 AM Edit
Delete | 1062 | Top Load washers/inside and outside 2/20/2006 10:00:00 AM 2/20/2006 1:59:59 PM Edit
Delete | 1033 | Sweep spot wash floors 2/20/2006 10:00:00 AM 2/20/2006 1:59:59 PM Edit
Delete | 1047 | Clean front window glass 2/20/2006 12:00:00 PM 2/20/2006 5:59:59 PM Edit
Delete | 1070 | Clean office/microwave/fridge 2/20/2006 12:00:00 PM 2/20/2006 5:59:59 PM Edit
Delete | 1067 | Tables & chairs / wash 2/20/2006 12:00:00 PM 2/20/2006 5:59:59 PM Edit
Delete | 1058 | Exchangers/ clean screens 2/20/2006 12:00:00 PM 2/20/2006 5:59:59 PM Edit

Attendant Work Schedule can be entered into the system, by accessing the Attendant menu
through the manager’s main menu. The Attendant work schedule allows managers and
designated head attendants to modify work schedules. When managers access the work schedule
extra configuration settings are available at the bottom of the screen not normally viewable or
editable by attendants. (Figure 21c¢)

Simply click on a date within the calendar page to access that days schedule (Figure 21d). Enter a
start and end time for a specific shift, select an attendant from the list and click ADD. It is also
possible to edit and delete shifts from the screen.
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Attendant Schedule
Back to Menu Jamuarv February 2006 March Print
29 30 il a 2 3 L}
6:00A-2:00F Crystal Smith €:00A-12:00P Elaine 8:00A-12:00P Crystal &l -12:00P Elzine ©:00A-12:00P Elaine :00P Elsine 8:00A-12:00P Val
3:00P-11:59F Karen 12:00F-8:00F Val Smith Val 12 8 Crystal Val 12 8 Karen
€:00P-11:59P Karen 12:00P-2:00P Elsine &:00P-11:59P Crystal Smith ‘&:00P-2:00F Elaine €:00P-11:00P twanette
S00P-1155P Karen  Smitn S00P-1155F Karen  S:00P-11:55P Karen
3 6 a 8 El L0}
€:00A-12:00P Crystal €:00A-12:00P Val 8:00A-12:00P Crystal €:00A-12:00P Elsine 8:00A-12:00P Elaine 8:00A-12:00P Crystal
Smith 12:00P-8:00F Elsine Smith il val 12! 0. Crystal X Smith
12:00P-8:00F Karen 6:00P-11:59P Karen 12:00F-8.00F Elzine -11:59P Crystal Smith Smith 12:00P-11:59F Karen
6:00F-11:53F Elaine 6:00F-11:58P Val 6:00F-11:58P Elaine 6:00F-11:53F Karen
12 13 14 135 16 iy 138
€:00A-12:00F Crystal €:00A-12:00P Val €:00A-12:00P Crystal 6:00A-12:00F Elsine €:00A-12:00P Elaine €:00. :00F Elsine €:00A-12:00P Elaine
Smith 12:00P-8:00P Elsine Smith 2 8 Val 12: 8 Crystal 2 Val 12: 8 Karen
12:00P-2:007 Val S00P-1155F Keran  1200PS00F Elsine  S00P-11:SSP Cmasl  Smitn S:00P-11:59P Cryssl  £:00P-11:32P Vil
€:00P-11:59F Karen €:00F-11:59P Val Smith €:00P-11:58P Karen Smith
19 20 21 2 23 24 25
6:00A-12:00P Crystal £:00A-12:00P Val 8:00A-12:00P Crystal k2 -12:00P Elzine ©:00A-12:00P Elaine 6:00 :00P Elsine £:004-12:00P Elaine
Smith 12:00P-8.00F Crystal Smith 12:00P-8:00F Val 12:00P-8:00F Crystal 12:00P-8:00F twanette 12:00P-8.00F twanette
12:00F-8:00F Karen Smith 12:00F-8.00F Elaine 6:00F-11:53F Crystal Smith 6:00F-11:53F Karen 6:00F-11:58P Karen
S00P-1155P Elsine  SODP-1SSR Karen  £:00P-1155P Val Smitn £:00P-11:55P twanstts
26 21 28 1 2 4
6:00A-12:00P Crystal £:00A-12:00P Val 8:00A-12:00P Crystal &l -12:00P Elzine ©:00A-12:00P Elaine 6:00 8:00A-12:00P Val
Smith 12:00F-8.00F Elaine Smith 2 2 Val 12 8 Crystal 2 Val 12 8 Karen
12:00P-8:00P Val €:00P-11:59P Karen 12:00P-2:00P Elsine &:00P-11:59P Crystal Smith €:00P-11:89P Karen €:00P-11:00P twanette
£:00P-11:55P Karen £:00P-11:55P Val Smitn £/00F-11 557 icaren
E [ 1 8 El 10 1
€:00A-12:00P Crystal €:00A-12:00P Val 8:00A-12:00P Crystal €:00A-12:00P Elsine 8:00A-12:00P Elaine €:00A-12:00P Elsine €:00A-12:00P Elaine
Smith 12:00P-8:00P Crystal Smith 12: 2 val 12! 0. Crystal il val 12:00P-8:00P twanette
12:00P-8:00F Karen Smith 12:00F-8.00F Elzine 6:00P-11:59F Crystal Smith 6:00P-11:59F Karen €:00P-11:58P Karen
6:00F-11:53F twanette 6:00P-11:58P Karen 6:00F-11:58P Val Smith 6:00F-11:58P twanette
Grace Period (minutes) Maximum Clock In Duration (hours) Save
Copy days, starting from /2812006 to the period starting from \ 2/26/2006 | [ Copy ]
Head Attendants ‘E\amg vl ’ Remove ] To Add Head Attendant, select from tha list and click Add | Crystal Smith v‘ l Add ]

Figure 21c

Grace Period — Set the grave period in minutes to all allow employees a window of time after
their scheduled shift end time to clock out. For example if the grace period is set for 30 minutes
employees are allowed to clock out up to 30 minutes after their scheduled time, if they do not
clock out within the grace period the system will automatically clock them out at their scheduled
tume.

Maximum Clock In Duration — Setting the maximum clock in duration is valuable for
unscheduled attendants and technicians that forget to clock out. This feature will automatically
clock out employees once they reach the maximum clock in duration.

The Copy function is a time saving feature that allows you to copy a duration of the schedule and
paste a copy into future days. This is valuable if the schedule does not change often from week to
week and eliminates the need to have to key in the same schedule each week. Simply key in the
number of days to copy, the date of the day you wish to start the copy, then the date you wish to
paste the copied days starting point.

It’s possible to give the schedule responsibility to a ‘Head” Attendant. At the bottom of the
screen you can add and remove attendant who have this responsibility. Head Attendants can
enter / modify work schedules only if the store is equipped with a POS station.

47



Attendant Schedule for 2/20/2006
Back to Schedule
Record ID Start Time End Time
Delete | 258 06:00:00 12:00:00 EDITH Edit
Delete | 259 12:00:00 18:00:00 eddie Edit
Delete | 260 18:00:00 23:59:00 ALEX Edit
| |l | |[aeex v
Figure 21d

Work schedules do lock attendants from clocking in or out, but rather assist in limiting
unnecessary overtime. If an attendant is scheduled to work within the system and is scheduled
until 6:00pm the system will automatically clock that Attendant out at 6:00pm if he or she forgets
to clock out.

Activate Cards is used when the owner receives a new batch of cards. This function is
implemented for the owner’s secutity to prohibit fraudulent cards. All the owner needs to do is
select ACTIVATE CARDS, remove the Manager Card (when prompted), and swipe the
Activation Card that is provided to the owner with the new batch of cards. Note: Cards will not
function without activation.

Generating reports is a key tool used in making important business decisions. Select REPORTS
from the manager’s main menu to see this menu (Figure ). The reports can be viewed on the
screen or printed using the CTRL-P keys on the keyboard. They can be viewed, not only at the
store, but also from your off-site computer.

Weekly S WEmployee
. Totals Usage

Do

@ S -

Figure 22

e Totals Report — Shows real time sales information, sorted by type of machine. The
report can also be expanded to show the detail of any individual machine. Click on the
checkbox in the upper left hand corner and then select REFRESH REPORTS.
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I~ Show Details (for each Machine) End Period naln:E?,fI!\ATl 113642 AM Fatrash Repon I

Express Wash [ 39-41 5. Greenbay Hd

Totals @

Equipment Type |Today| WTD

* Changer 1001 $000  SE0 §12200 W $zEm
H Changsr 1002 52300 S0P 00 S20ER00 00 $2ER00
*** Total for X Changer SI00 SPUG00 $3 79000 S000 4379000
Taploaders |a 12N 554097 000 $5097
30 Pounders $1495  §I6ES2  $BO7 00 SER0
Express Washers 00 00 $1538 1] $1538
A0 Poundars 47§53 45073 000 5073
75 Pounders 1] $IBW 53 W0 5057
Stack Dryers $353 ¥813  §%63% W00 §%3IW
Soap Vandar ¥ $3445  §11B55 00§18
" Total for All Machines SM96  SSTRAD  §2AN20 SO0 S2AN20
Cradit Balance BE 275 @2 W s\
Number of cards sold 3 Ed] i o x5
Figure 23

¢ Employees Hours Report — The manager enters any start and end date, and the report
shows hours, with a subtotal for each employee and a grand total for the pay period.

Stant Period Date: [7/11/01 11 36 55 AM End Period Dnllr:l?f"\lﬂl 113655 AM PRiatresh Repor
Express Wash T 39.41 8. Groenbay R4
Employee Hours @
Clack In Clock Out

David Dsorio TH2101 60228 PM TH201 110328 FM 5

TIAKT 60330 P THA01 110446 PM 5

10

Dion Marcioneti THE01 12033 PM TSN 50341 PM 38

38

Isabel Mozo 71101 55756 PM 711101 558 23 PM 0

TH0T 83527 PM 71101 11:16:44 FM 27

TAZI01 1:42:23 P T2 1:43:27 PM 0

TH2001 2 0855 PM M0 60402 PM 4

[

Mary Ellan 7101 61359 AM 71301 606 50 PM 569

5948

Miguel Medina THA01 4.14:51 PM 7114101 11.24.57 PM 7.2

TS0 40250 PM THSON 11:1823 PM 73

145

Mancy Codon TH201 55501 AM TH201 14342 FM T8

Ti12001 143,52 P TH2001 1.44.54 PM 0

T30 55113 AM TH0T 20733 PM 83

161

Tiffamy THANT 21446 PM T14/01 250008 PM 06

Ti4101 250:21 P 71401 50331 FM 22

28

Varanica Jimesngz T4 55105 AM TH4/01 1.01.02 FM 7.2

THSI0 836,00 AM 501 11218 PM 46

18

~ Total for all 1258
employees

Figure 24

e Collection Report — This report shows all the collections that have been done. You
enter the start date at the top of the screen, and all subsequent reports appear below. As
an important security feature, each collection report is numbered sequentially. This flags
your attention if someone else is collecting, but fails to turn in each report.
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Start Date: |07/5/00 Refresh Report

Express Wash I 39-41 8. Greenbay Rd

Money Collections @

Name
0 7B 41206 PM Dion Marcionetti ¥ Changer / 1001 $3.00
1 T/ 5:33:58 PM Dian Marcionetti ¥ Changer/ 1001 $201.00
2 7/8/01 5:59:06 Ph Dion ¥ Changer/ 1001 $164.00
&) 70101 5:56:03 P Dion ¥ Changer / 1001 $275.00
4 7N301 4:04:01 P Dion ¥ Changer / 1001 $206.00
3 771401 3:23:09 PM Dion Marcionetti ¥ Changer/ 1001 $96.00
5 TNEO1 4:19:28 PM Dion Marcionetti ¥ Changer / 1001 $235.00
0 7401 4:09:32 PM Dian Marcionetti ¥ Changer / 1002 $12.00
1 TN 5:33:44 P Dian Marcionetti ¥ Changer / 1002 $441.00
2 7/B/01 5:56:53 P Dion ¥ Changer / 1002 $260.00
&) 7101 5:54:28 P Dion ¥ Changer / 1002 $264.00
4 71301 4:03:40 P Dion ¥ Changer / 1002 $154.00
5] TN40 322053 PM Dion Marcionetti ¥ Changer / 1002 $283.00
5 7NE01 4:19:15 PM Dion Marcionetti ¥ Changer / 1002 $420.00
B
Figure 25

e Starts Report — The starts report is similar to the totals report, differing only in that this
report shows only the number of times each machine has been started, not the total value
a machine has earned.

™ Shaw Details (far cach Maching) Enil Pariad Date: [7/1501 113040 Ak Piskash Fepart

Express Wash 1 39-41 8, Greenbay Hd
Machine Starts @
loploaders -3 2 »r o 37
a0 Paunders 5 50 00 o 20
Express Washers o 1} 4 o 4
A0 Poundars 1 » e o 1E
75 Pounders o 0 kg o k-
Stack Dryers F- F# wn o WA
SHoap Vandor 5 5 103 a 1m
*** Total for All Machines 3 51 0 il 349
Figure 26
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Service History Report — The Service History report is used to show all of the service
activity for all of the machines in the store. Enter a desired date range and then click on
‘Refresh’ to see the activity.

Express Wash 1 3941 8. Greenbay Rd @

Service History

Status changed between 1177100 and [F1ED1 113051 AW Fisirsish

Pl loue  [Macine S Fomplyee Nome | Card Nomber |
3 LOE

01
s e L 04271
gt Chris Marcionens 00300000427
01 64443 . -
P 12 Dizable - Other Dusabdity Dravid Daeno 002000004155
Tl mar . "
i ! 00200000082
10 42917 PM 1 OF TelePro 002000000825
T T . ORI
6: Dratle - b el B 003000004012
50335 PM & Drrable - Not Filing Isabel Mazo i 1000407
Tl T - an P
5 [ - ot Eiing Teabs 00004012
5053 M 6 Darable - Not Filing sabel Mozo 0030 0401
mnuo p
i Di =} Isabel Mozo 000 2
50329 PM & Disable - Not Filing zabee] Moz Q0300000401
10K Dhon Masesonemn 003000004117
& [hsable - Hot Filing Dhon Mascsonesh 003000004111
1 OK Dhon Marcsonem 002000004117
T T - % . S
3 Dasable - Clos g on Marcionet 00300001 1
ET113PM uable enm Error Dhon Marcioneth 00300000411
Tl . "
oK Q03000000001
12 114442 AM 1 00300000000
A 3 Dusable - Cornm Ei 003000000007
115048 apg 3 Desable - Coenmn Eeror 0000001
Figure 27

Bonus Totals Report — The Bonus Totals report shows the bonus activity for the store.
The bonus information is shown for both the X-Changers and the machines in the store.
The dollar amounts in this report are reflected as year to date, month to date, week to
date, last month, and today’s bonus amounts. Total bonus amounts are also shown for
both the X-Changers and the machines. The Bonus Totals report allows the manager to
see where and how bonuses are being distributed throughout the store.
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A4 Totals Borus - Microsalt Internet Explorer =10 x|

| B et yow Fgertes Tods b

(st o = - D A Derh fownms e 3 A FE- DR |
Adess | 2. 168.1. 101 eci charrt =] &G0 ek
= 20030821 =]
— [Bonus’
Conouts ﬂm Repont
Good Laundry 1234 Anywhere 8. Yourtown @
End Date: 8/6/2004 2:14:50 PM Fiadrash Rapon
P - " - Last p—
Equipment Type Today WD M Month YT
¥=Changer 1 $0.00 $0.00 $0.00 $0.00 $32.00
®=Changer 2 $0.00 $0.00 $0.00 $0.00 $65.00
®-Changer 3 $0.00 $0.00 $0.00 $0.00 $24.00
¥-Changer & $0.00 $0.00 $0.00 000 000
#+4 Total for X-Changers #0.00 #0.00 #0.00 #0.00  $139.00
[Double Loader $0.00 $0.00 $0.00 $0.00 $7.00
Triple Loader $0.00 $0.00 $0.00 $0.00 $76.00
Super Loader $0.00 $0.00 $0.00 $o.00 $45.50
Oryer $0.00 $0.00 $0.00 $0.00 $0.00
Daar $0.00 s0.00 $0.00 000 $0.00
##% Total for All Machines #0.00 #0.00 #0.00 $0.00  $120.50
Credit Balance $0.00 $0.00 $0.00 #0.00 $10.50
[t [T [ ikenet =
Figure 28

Average Totals Report — The Average Totals report displays the average dollar amount
used on the various types of machines in a location, along with a store total. The average
is based on a date range the manager inputs in the area next to “I'ransactions between”.
This is an effective tool for finding the busy machines in the store, which could be used
for applying incentives for customers or for monitoring machine wear due to heavy
usage.

T} Pesiod Averages Report - Microsolt Intermet Coplores

-

B ER e Fgeorde Lok b

Stk - 5 - D) A Dewh GalFwverkes Gk 3N DE-HHR |

Akdress [ ot 192,166,101 o) _GiMver g Tot s, a5 or s = =] @e s
20030018 =

—— o Download
Eoncents gTiotals]

Cood Laundry 1234 Anywhere 8t Yourtown @

Transactions betwean [rrzu0a and  [esz004 Fidrsh Repaont

™ Show POS items
EQUIP |0 i name
”"" i

1 Double Loader $0.00
E Tripht Loader $0.39
3 Super Loader $0.00
4 Diryer $0.00
5 Goor $0.00
b Store Total $0.99
1000 X-Changer $0.60

" | o

[&ene [ [T [ wnerner 4

Figure 29

Totals History Report — The Totals History report is a robust function that allows the
manager to view the transaction totals of the store. The Totals History report shows the
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X-Changer’s financial history as well as the machine’s financial history. Refund totals,
Credit balance, and the number of cards sold are also given. The manager may view the
details for each machine by checking the box next to “Show Details (for each machine)”.
The ending date for the report may be changed by the manager next to “End Period
Date”. The Totals History report is the overall, complete financial report on the X-
Changer system.

2} Totals - Microsolt Internet Explorer =0l
B B8 Yew Fgeeter Jook  pep -
bod % - @D 1 Y| Dseoch lfoverkes Siede B - G E-H DR !
Aakdress €] 164, 1. 301 feci_O) P harsber = =] @ s

- 20030821 1

L .l' <t
h e ———
; = pp-rat @
Cood Laundry 1234 Anywhere 8. Yourtown
[ show Details (for cach Machine) End Period Date: (852004 21516 P Fiefrazh Report
Equipment Type oday
¥-Changer 1 $0.00 $0.00 $0.00
-Changer 2 $0.00 $0.00 $0.00
-Changer 3 $0.00 $0.00 $0.00
[X=Changer 4 $0.00 $0.00 $0.00
*** Total for ¥-Changers %0.00 £0.00 50.00
[Rafund x-Changer 1 $0.00 $0.00 $0.00
efund x-Changer 2 $0.00 $0.00 $0.00
[Refund X-Changer 3 $0.00 $0.00 $0.00
[Refund X-Changer 4 $0.00 $0.00 $0.00
#4% Total for Refund $0.00 $0.00 §0.00
Double Loader $0.00 $0.00 $0.00
Triple Loader $0.00 $0.00 $0.00
Super Loader $0.00 $0.00 $0.00
oryar $0.00 $0.00 $0.00
oar $0.00 $0.00 $0.00
*aE Total for All Machines %0.00 £0.00 $0.00
Cradit Balance $0.00 $0.00 $0.00
Humiber of cards sold [ 0 0 =
18] Dorat |11 e ineemet g
Figure 30

Starts History Report — In order to view the total machine starts in the store, the
manager will view the Starts History report. The Starts History report shows the month
to date, week to date, and today’s starts history. The report is shown based on types of
machines. The ending date for the report may be changed by the manager next to “End
Period Date”. The Starts History is effective towards viewing frequently used machines in
the store.
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| ) tarts Hist - Microsolt Inkernet Explorce =101
| Ete Edk ew Favorkes Took beb

etk - Q[ A Qseoch Gifavorkes Fheds J| D SE-HODR |
Adkoss (] Hetoeif152. 160, 1101 focl_OMStartsHistiie, septCordvumber=53 =] oo [tns)
- 20030821 =l
e IStartsiHistony;
Good Laundry 1234 anywhera 8t. Yourtown
End Period Date: 200421566 P Pisiresh Fizpart
Equipment Type
Double Loader o 1] []
Trigle Loader o o o
Super Loader o a o
Dryer [ 0 [
Door [} i [}
*** Total for All Machines 0 0 0
o =
(@] bone [l [ theret 4
Figure 31

Bonus History Report — The bonus History report is similar to the Bonus Totals report,
only more focused on the general history of bonuses in the store. The Bonus History
report allows the manager to view the month to date, week to date, and current history in
a customizable manner. Credit refers to the “float” of current bonuses issued. The ending
date for the report may be changed by the manager next to “End Period Date”. The
Bonus History report offers the manager a view of how a bonus program is progressing
within the store. It tells the manager how frequently bonuses are being used, which is
necessary towards determining the progress of an implemented bonus program.

) Totals Benus Hist - Microsalt Internet Fuplarer =18 x|

| B g% gew Fgows Dok e

[Fo - > QD @] Qoo Glrmeten oot P SE- DO R |

Addss | ] betp:if192. 168,101 foci_D7 2t x| e ks

20030821 =l

— [BONUSFACLiVity]
Concas FISEUR7 REDOF o
Good Laundry 1234 Anywhera St. Yourtown
Cnd Perlod Date: [5/E2004 21614 P Relresh Report

Toda WD
H-Changer 1 $0.00 $0.00 $0.00
w=Changer 2 $0.00 $0.00 $0.00
#-Changer 3 $0.00 $0.00 $0.00
®~Changer 4 $0.00 $0.00 $0.00
=%% Total for ¥-Changers £0.00 £0.00 £0.00
Double Loader $0.00 $0.00 $0.00
Triple Loader $0.00 $0.00 $0.00
Super Loader £0.00 $0.00 $0.00
Dryer $0.00 $0.00 $0.00
Door $0.00 $0.00 $0.00
%% Total for All Machines Sn.on 0.00 £0.00
Credit Balance $o.00 $0.00 $0.00

. =

[& e = |8 tkerrmt 4

Figure 32
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Weekly Totals — The weekly summaries can be accessed using the Weekly Summary
report. The weekly summaries are customizable by date range to show the sum each type
of machine collects per week. The Weekly Summary shows the total sum for the store
and the money added to the X-Changers. This function is effective in giving a focused
view of machine history within a given week. A manager may use this report to spot
usage trends at the store.

‘) Period Averages Repoat - Microsolt Internet Explorer =100 x]
B B8 Yew Fgeeter Jook  pep -
Sabodk - = - D ) 4| Dieoch Glfovortes Fieds F| A D E-EHEHD R
aekess (] 164, 1. 301 feci_O) e ¥ =] @ s
N . 20021001 2]
e Weekly; —
o StimmanyiReport Rcic
Cood Laundry 1234 Anywhere 8L, Yourtown
Transactions between [rire004 and  [E5004 Fifrosh Raport
[T Show POS il
Equiple i ok
2 Triple Loader $12.00 T/18/2004-7/24/2004
=*%  mtore Total s1zam dfafzona-rfeafeong
www Money Added $21.00 T/18/2004-7 /2472004
4l | +f
&) oone [T [ et 4
Figure 33

Average Usage — The Average Usage report shows the manager a breakdown of
individual cards (accounts) used in the store using a fully customizable date range. The
card number is listed on the left of the screen, followed by the customer’s name (if
collected), the numbers of visits the customer has made within the date range, and the
average sum used per visit. Average usage can be a powerful tool for loyalty rewards and
marketing at the location. If a customer uses the store frequently, a manager may wish
offer a discount to the customer. If a customer has only come in once in 6 months, the

manager may wish to send a letter with a discount to this customer to encourage further
Visits.
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3] Customer Usage Report - Microsolt Intermet Explorer =101

Be £ Yen Fportss Lok teb =

wapack = - @ 1] 43| Dseoch ajrovortes Fmean (3| - GE - O R |

e (2] herp: /1921601101 fe)_DNMCustomerLisagesteport & ardiumberays =] o | uns
20030905 j

Good Laundry 1234 Anywhere St. Yourtown @

Transactions botwesn  [JGE004 | and  [AEg00d Fietrash Fiapon

Customer Name E pe

=% Tatal for the period 1 ] L1200

044000010001 1 $12.00

" ) of?

[&lpene [T [ iemet 4

Figure 34

Employee Usage — Employee usage is easily accessible by the manager using the
Employee Usage report. This function allows the manager to see a date range sensitive list
of employee’s card usage. The accounts are shown in month to date, week to date, and
today’s transactions. A manager is able to see which machines (including vending) the
employees at the store are using and when they were used.

T Lnployes Ussge Report - Microsolt Intermet aplores =10 x|
B ER gow Py Dok b =
ek - 4 - QD) | Deeweh arweerss Freas - SEH-E DR |
Aadinss [8] hetpef1192.164.1.101fce_DMEngiovectsageiiep. ssp i srdhhamberad =] oo s
HNIART -
— Employee
Conces UsagelRepornt m
Good Laundry 1234 Anywhere St. Yourtown
End Period Date: 662004 21718 PM Fiofrosh Rapart
card = and Employee Name Today WTD MTD
044000010002 $0.00 $0.00 $0.00
(044000010004 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00
054000010003 0,00 $0.00 $0.00
99 Manager $0.00 $0.00 $0.00
997000000158 $0.00 $0.00 $0.00
97000000241 0,00 $0.00 $0.00 |
397000000257 $0.00 $0.00 $0.00
(999234567690 Setup Manager $0.00 40.00 $0.00
w4% Total for Paid Machings 000 0.0 000
044000010003 $0.00 $0.00 $0.00
044000010004 $0.00 $0.00 $0.00
044000010005 $0.00 $0.00 $0.00
054000010003 $0.00 $0.00 $0.00
549 Manager $0.00 $0.00 $0.00
997000000155 $0.00 $0.00 $0.00
997000000241 $0.00 $0.00 $0.00
997000000797 $0.00 $0.00 $0.00
9992346 TESD Setup Manager $0.00 $0.00 $0.00
*** Total for Bonus Machines $0.00 $0.00 s0.00
044000020003 $0.00 $0.00 §0.00 =l
[&Dsre [ [T [ weemer 4
Figure 35

Monthly Reports — Monthly reports are accessed differently than other reports. The
manager can access the reports by clicking on one of the files listed under “Available
Reports”. The files are of two types, .csv and .htm. The .csv files will show the report in a
spreadsheet format while the .htm files are displayed identical to the customary report
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format. The Monthly Reports allow the manager to view previous month’s reports when
needed. Monthly reports are important for the manager’s records and are also effective
towards tracking the stores financial progress.

A saved Totals Renorts - Micrasolt Inkernet Exploeer _—
Ble Edt ew Faortes Took b -
Saback v b - (D[ A Dsewch [EFwortes Gredo (3| DE-H DR

W’“Iw e[ 192. 168, 1. 300 feci_0f g ——— d —
P0G u

Available Reports:

Totals 320040430 caw

D404 30 him

040531 exv

2004053 ] bt
040630 cov
1630 him
040731 cav

BO40731 hem

- e

Figure 36

Machine Activity — The Machine Activity report allows the manager to view the activity
of a single machine within a manager appointed date range. The manager can specify
which machine to investigate by inputting the machine number next to “Machine 1D”.
Once the machine ID is entered along with the date range, the manager can see which
card accessed the machine in question, along with the card type and the date. Machine
activity is useful for investigating claims made by customers as well as determining who
may have left a machine full. Machine Activity is especially effective if the manager
registers customer cards.
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2k Machine Activity - Micresolt Intemet Explorer =101x|

O [k Yew Fgertss Dok teo =

ek - = - (D F) Y| Poewch afeveres Freda J - SE-HOR

Agvesss | ] betp: 1921681100 foci_0/MMachinmctiviy. g ?Can srbmrm®d | 6o | Lnks
= 20030521 E
- Mediina
h
) ENCtiVitYIREpoTE
Good Laundry 12494 Anywhare St Yourtoven @
E

Machine 10

Activity between IH,'B_-'!UU'I 0000 and EH_.WL’UU'I 2Z18.04FM Fiafrash I

machine 10] ____pate ] __ card Type | _Card Number |
No Records Found

Figure 37

Credit Card Detail Report — The credit card detail report is only viewable if the credit
card option has been purchased and installed. This report shows a list of available daily
summary reports for all credit card transactions for any given day. (Figure 38). This
report may be useful in balancing credit card transactions against reports generated by
your credit card merchant company.

The links on the screen are labeled with a date code, for example the report for January
18" 2006 would be labeled ‘CCDetail_01182006.1tf. Clicking on the link will attempt to
open the report in a word processing program, alternatively you may choose to right click
on the link and ‘Save As’ the file to a location on your remote computer. Figure 39 shows
an example of a Credit Card Detail Report.
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Figure 38

Credit Card Detail Report
Wednesday, January 18, 2006 12:00:25 AM

Trowild Date Tramlype Statwn  Tiched lawer Card Member AYS Respanae Auth Iﬂur!.l Amamnt
ST CLITOS Sake Astme Vim 870 Sas L 00000000 12000
98 GLIT06 Sale PCard Actie. Via T8 T [ty 0w
W69 G106 SdePCad  Acthe Vi 4T T 243001 00000000 .00
100 LT Sake ke L - g 00000000 514,00
0 L0 Sae Acme Vi 40800913 oe2820 00000000 s21.00

Tetals for Merchant#: B00000781118001 e Masually Extared Toul $61.00

Sales: 56100 * Kot et 10 Tomsls

Credin: 50,00

Vaids: 50,00

Pre-Auths: 000

Pt Auths: 50,00

Revernals: s0.00

Sales w/ Gratuity: 5000

Basks: s0.00

Skips: 3000

This report was generated using the follawing filters:
Start DateTime: Tuesday, January 17, 2006 12:00:00 AM
End DateTime:  Tuesday, Janwary 17, 2006 11-59-50 PAL
Member:

Card:

TID: All

Card Type: All

Result: Approved

User:

Batch Number:

Ticket:

Amount:

Desailed Transaction Report el 18-Lan-06 12:00 AM

Figure 39

e Credit Card Transaction Report — This report will give you a detail of transactions
between a specified date range. The report details which X-Changer generated the sale as
well as a customers laundry card that performed the transaction. This report is especially
helpful when trying to find a customer by their credit card number. (Figure 40)
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d Transactions - Windows Internet Expl

% ~ | & htps//10.0.0.101jcc_oMCreditCardTransact.asp | ® suspicou
Fie Edt View Favorites Tools Help
() P | @ credit Card Transactions {7|
20050914
a— Download
Concepts In
Express Wash 2 1724 Jefferson Joliet IL @
Transactions between  |2/13/2006 00:00 | and [220200650911AM | [Refresh
Date/Time Laundry Card # m Credit Card #
2/18/2006 6:14:16 AM 004000031385 1001 $15.00 x0000oxxx 1590
2/18/2006 9:15:02 AM 004000037268 1001 $10.00 X00XKXKKT47 1
2/18/2006 9:36:22 AM 004000032823 1002 $30.00 xxexxXXXRXKXEB4T
2/18/2006 1:39:58 PM 004000030718 1001 $20.00 x0eXXXKXXKXKT 046
2/18/2006 5:31:41 PM 004000034582 1002 $20.00 XXXXXXXXXXXX0783
2/18/2006 10:13:04 PM 004000037315 1002 $20.00 XXXXXXXXXXXX8236
2/19/2006 6:14:17 AM 004000034297 1001 $20.00 300000000009656
2/19/2006 10:28:10 AM 004000036104 1002 $20.00 300000000000(9063
2/19/2006 6:10:51 PM 004000031143 1002 $20.00 300000000KKX9086
2/19/2006 7:31:58 PM 004000038579 1002 $20.00 300000000xxx 1016
2/19/2006 8:03:41 PM 004000037294 1001 $10.00 xeooxooxxx5018
Totals for 1001 $75.00
Totals for 1002 $130.00
Grand Totals $205.00

Figure 40

Attendant Duties Report — Is a list of all of the completed & uncompleted tasks that
the attendants been assigned. 'This report details the specific date/time, task desctiption,
Status, as well as who completed the task. Likewise if a task is not completed it will show
the attendant that was on the clock who did not complete the task. This report is helpful
in determining if the tasks you schedule are getting completed on time. (figure 41)

Attendant Duties - Windows Internet Explorer
G’r—‘ + | &] http://10.0.0. 101/cci_0MAtDutiesReport.asp?Cardiumber =35 v @ suspicio
File Edit View Favorites Tools Help

@ ‘,@Am&ndant[}uhes ‘ ‘

20050727
Download

Express Wash 2 1724 Jefferson Joliet IL @

Refresh Report

Duties between

Scheduled | Scheduled pletion
Task Descriptiol Gl m Date/Time Attendant

Sweep spot wash  2/20/2006 2/20/2006

floors 6:00:00 AM  9:59:59 AM
Stainless washers  2/20/2006 2/20/2006
soap dish 6:00:00 AM  8:59:59 AM
Top load

2/20/2008 2/20/2008

washersfinside and g0 09 am  11:50:50 AM

outside

Cherkivte o Wam/ans oz
Ty 5:00:00 AM  1:59:59 PM

pens etc

Exchangers/clean  2/20/2008 2/20/2008
screens 6:00:00 AM  11:59:59 AM

2/20/2006  2/20/2006

i 6:00:00 AM  11:50:50 AM

clean office & 2/20/2006 2/20/2006
microwave/fridge 6:00:00 AM  11:59:00 PM

2/20/2006  2/20/2006

Bathroom cleaning  &.40'09 oM 10:59:59 AM

Figure 41
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e Multi-Vend Analysis Report — This report is only available on systems where the Multi-
Vend option has been purchased and installed. This report shows which cycle options
customers are using. If you are charging different amounts for different cycles then this
report is valuable in determining what percentage of machine starts are using which cycle.

(Figure 42)
{2 Multi Vend Selection Percent - Windows Internet Explorer
@G} - \g hittp: //10.0.0. 101/cci_0/MMVSelectionPercent. asp?CardNumber =39
Fle Edit View Favorites Tools  Help
@ dF | @Mt vend Selection Percent
= = 20050727
A E = B
3 ownload
ard Concents In t - Vg kK )\ =) 2|
Express Wash 2 1724 Jefferson Joliet IL w
Starts between 1/20/2006 and 2/{20/2006 23:59 Refresh Report

Equipment Type Selected Option Count Percent

MDB Toploaders Total Starts 477 100%

Heavy - Hot Water 312 65.41%
Normal - Warm Water 84 17.61%
Perm Press - Cold Water 32 6.71%
Delicate 49 10.27%

Figure 42

e Download Table — If the manager cannot find the specific information needed in one of
the established reports, the manager can then create their own report by downloading the
information from the database. Once the information is downloaded, it will be displayed
in a spreadsheet format, saved on the manager’s remote computer. The end date for the
report may be entered by the manager for further customization. Note: Many data tables
contain large amounts of information. Download times can be slow because of the dial-
up connection. The manager should keep the date ranges close when downloading a
report to save time.

Shortcuts & Hints

A few shortcuts help you use the LaundryCard™ system easily. These steps will come naturally
as you become familiar with the system.

Download Links — On many of the report screens you will find a “Download” link located in the
upper right hand corner of the screen. This link ‘if available’ allows you to download the
information on the screen you your remote computer in a ‘.csv’ format. This can usually be
opened with any spreadsheet program like Microsoft® Excel™ or Access™.
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Frequently Asked Questions

What if a card is lost? Invalidate the card immediately so it won’t be used by anyone else.

I put my card in the X-changer, but the screen didn’t show me my account. Why? You took
out your card. Leave it in the reader to see your information. Otherwise, the machine gets ready
for the next customet.

Troubleshooting — Troubleshooting and technical articles are available on the secured support
channel of our website www.laundrycard.com. Username’s and Passwords can be obtained from
CCI technical support. Here you will find the latest troubleshooting information.
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