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(57) ABSTRACT 

Asystem and method of combining softWare and the internet 
to create a automatic ful?llment system utilizing contact 
management type databases and direct relationships With 
third party ful?llment partners to complete the printing and 
delivery of Written correspondence and the purchase and 
shipment of items and products for delivery. The business 
process is designed to easily facilitate the commons business 
practice of timely Written client correspondence and the 
timely sending of personal gifts and other items. 
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Entering User Information, and Initial Setup 

In order to become a member the user will enter their own information including 
‘First Name 
~Last Name 
‘Title 
'Street Name and Number 
‘City 
‘State 
*Zip code 
‘Birthday 
‘Occupation 
~Credit Card to charge 
‘Billing address for Credit Card 
‘Other user demographics for ECK marketing and promotional purposes 
‘Password to access site 

i 
The User will then upload or select their default templates and messages for cards and notes. 

I 

To choose from our selection: To upload Logos, graphics, stationary: 

User will go to add/edit Templates page 
and select from images we licensed for 
Birthday Card 

' Holiday Card 

Anniversary of Business Relationship 
Card 
Thank You Card 
Note Card 
User Created Cards for their industry 
l.e., Closing Mortgage card, Renewal of 

i Loan, Renewal of Contract etc. .. 

User will use software provided on site to ?nd ?le on 
their computer and save it in to their database. These 
images will be available to the user when they create 
new items for printed correspondence. 

User will then upload or fax in signature: 
To upload if they have it is the same process as above. 
To Fax in the user prints out our signature form, signs three times 
~Fonnal 
‘informal 
‘Printed 
And faxes the form in to our computer. A manual process then scans the 
signature and adds it to their database. 

figure 2 
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Entering Client Information 

User inputs personal, corporate and billing 
information. This assigns the user a id number and 
password. The Id is used to identify ?elds in the 
database that belong to this unique user 

User has the option of uploading their client 
contact database from their software or enter clients 
in manually. The user will then edit, and add other 
values to their database. in addition to name and 
address the user will add birthday, anniversary of 
business relationships, other dates to trigger a 
order. 

To upload a database: A comma To Manna“ . 
' gated - - y Create a Database. 

332m softtlatg tthgieex‘goli'stisttfigsewnh User will ‘inter client data in a 
tables such as MS Qutlook, ACT and piaegceevgl‘dalsgeci c elds for each 
Goldmine. This software exists and p 

has many makers i 

User then goes through the database and adds in any missing or Key information. 
Enter birthdays, anniversary dates, speci?c dates relevant to the user/client, 

This client contact data is now available in a SQL or Oracle Database. It 
can be updated and edited by the user. The dates entered by the user are 
triggers for a ?il?llrnent or a pre-deterrnined order. Or the user can 
access their database by logging in and select a client to receive a gi? or 
printed correspondence. 

?gure 3 
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Choosing Level Of Service for Clients 
Once all relevant client data is entered for a particular client the user then can select to automate a 
relationship campaign. When the user selects an item that order will be ful?lled as shown in ?g. 8,9. 

Users in various industries will have pre thought out templates that are designed for their 
industry. When users enroll initially the software stores their profession and makes the 
correlating template appear on the choose level of service page. 

User go to Level of Service Page and choose a client, then choose from a‘ matrix a automatic 
service(matrix’s are designed based on users profession): This is a representation of what the web 
page looks like. 

Basic Middle Top Premier 

Birthday Card Card and Card and Gift Card and Premium Gift 
Pastry 

Holiday Card Card and Card and Gift Card and miniature 
calendar Christmas tree 

‘ Referral Card Card Card with ECK user Invitation to Dinner and 
brochure bring your referral 

Annual Card Card and Note and Note and Theater Tickets 
sucoessory Champagne 

Quarterly Contact Small unique gift Small unique gilt 

Campaign Subscription to Set of GO" Drivers delivered 
book reviaw over three months 

On Demand Avail Available Available Available 
Service at Site able 

The user can click to highlight a entire column or just select a service by clicking on a box. 
User can double click the box to see What gift or item may be sent with that level of service. 

User will have more than one way to enter a level of service for each client. This is one 
’ example. The ?elds on the left column are entered from the users database of the events they 
created. 

Once selected the so?ware will store the relevant information in combination with the selected 
client. When the software is triggered by date the order is processed as shown in ?g. 8,9. 

figure 4 
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On-Demand Gift Ful?llment, 4-5Clicks 
User logs in and that pulls up their database of clients. Clicks appropriate 
button in the “GET IT DONE” ?elds, in this case “I need a gift”. 

V 

A Matrix of gifts by category and price range is presented to the user. The user 
selects by the occasion, amount they want t2 spend 

Three selections are immediately available and the image is displayed with a 
description, examplelsuggested message, total cost. The user selects a gift by clicking 
on it. THIS IS THE FIRST CLICK in the order process. CLICK l 

The user then selects the recipient for the gi?. Once 
selected the clients ?rst name is added to the message, 
User then clicks confirm button. The users default CLICK 2 
signature is added to the bottom of the messagethe 
message'text can be edited at this point. 

V 
If it is an Existing Client: To Add a new Client: 
Pulls down name alphabetically from drop A new entry box pulls up and the user 
down box. This also pulls the mailing address enters in the contact information of the 
of the client into the shipping ?elds. new client 

l 
Having selected an item the screen displays a page with just the one item, 
when it will be shipped if purchased today, the total cost, image of the 
printed note card with the users signature, where it is being shipped. 

iv 
Ifthe user would User clicks to move to order con?rm 

Egg: :1‘) :nd the screen. ECK veri?es the credit card is CLICK 3 
ahemate date’ still valid and takes payment at this time. 

they change the 7 
order date ?eld to User clicks to con?rm order. ECK CLICK 4 
the date they veri?es the credit card is still valid and 
would prefer. takes payment at this time. 
This process adds 
one click 

The software then creates an purchase order for the vendor 
whose product was purchased. The order is complete with all 

_CLICK 5 necessary order and shipment information 
if necessary 

Y 

ECK is billed at the end of the month by our vendors for the total purchases} 



Patent Application Publication Nov. 28, 2002 Sheet 6 of 13 US 2002/0178078 A1 

On-Dernand Correspondence - Thank You 

User logs in and that pulls up their database of clients. Clicks appropriate 
button in the “GET IT DONE" ?elds, in this case “Write a Thank You”. 

User is taken to the lvrite thank you page 

User pre-designed template is 
pulled up with a text box to 
enter the message, 

it 
The user then selects the recipient for the card. Once 
selected the clients ?rst name is added to the message, 
The users default signature is added to the bottom of the 
message. 

Y Y 

Existing Client: Selects Add a new Client: 
Pulls down name alphabetically from drop A new entry box pulls up and the user 
down box. This also pulls the mailing address enters in the contact information ofthe 
of the client into the mailing address ?eld for new client 
the envelope. 

+ 
User writes in message. User has a 
choice of ?ve fonts,and can make one the 
default font. Also has a choice of colors. 
Also has ability to insert images or ?les 
from their own computer. 

1 
User then clicks preview button to see message. This page shows 
the image of how the letter will look, in the same way as a print 
preview on MS Word. The envelope is shown with the recipients 
address and the users return address. The cost is shown and clicking 
send agrees to pay. 

V 

User clicks send button, they are dorm 
V 

The so?ware then takes the image and sends it as a print order to our printing vendor. The 
envelope and letter are printed stuffed together and postage is affixed. The printer mails the card. 

?gure 6 
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On-Demand Correspondence — Send a Letter 
User logs in and that pulls up their database of clients. Clicks appropriate 
button in the “GET IT DONE” ?elds, in this case “Send a Letter”. 

Y 

User is taken to the write a letter section 
V 

User rare-designed stationary 
ispulledupwithatextboxto 
enter the message, 

The user then selects the recipient for the letter. Once 
selected the clients name and address are added to the 
message, The users default signature is added to the 
bottom of the message. Any Logos are also added. 

Click 1 

Click 2 

Y 

Existing Client: 
Pulls down name alphabetically from drop 
down box. This also pulls the mailing address 
of the client into the mailing address ?eld for 

Selects Add a new Client: 

Anewentryboxpullsupandtheuser 
enters in the contact information of the 
new client the envelope. ‘' 

User writes in message. User has a 
choice of ?ve fonts,and can make one the 

If the user would default font. Also has a choice of colors 
prefer to send the J 
- Y 

gtlzlnzieagate User then clicks preview button to see message. This page 
thc chm e tge shows the image of how the background/Template on card as Click 3 
0rd; dateg? e1 d to well as message in the chosen font and color. The envelope 
the date the is shown with the recipients address and the users return 
would pref; address‘ The cost is shown and clicking send agrees to pay. 

This process adds 
one click 

v 0 

CLICK 5 [ User clicks send button, they are done. Chck 4 
if necessary V 

card. 

The so?ware then takes the text and card image and sends it as a print order to our printing vendor. 
The envelope and card are printed stuffed together and postage is affixed. The printer mails the 
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Automatic Ful?llment Triggered by Date, 
Printed Correspondence 
When a date is approaching that the user has input a printed order: 

The so?ware is programmed to send the order to the vendor a variable amount of 
days before the user has set it for delivery. 

l 
Onthe day triggered the software reads: 
who set it 
What ?le it is 
Who is the recipient 

‘ 

The database compiles the information, creates a ?le. If it is a 
mail merge document the recipients address is added to the 
document 

I 

Other orders are compiled and put into a ?le 

i 
So?ware batches the ?les and determines print vendor for that type of printed order 

l 
Batched ?le is emailed or transferred using a pre-set protocol to the vendor 

Print vendor receives ?les for printing and correlating addresses for recipients and 
return addresses from senders 

Print vendor prints fries and packages for shipping to correlating addressee 

i 
Printed orders are mailed or shipped express to recipients 
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Automatic Ful?llment Triggered by Date, 
Gift 
When a date is approaching that the user has input a gi? order: 

The so?rware is programmed to send the order to the vendor a variable amount of 
days before the user has set it for delivery based on time needed to ful?ll. 

On the day triggered the so?ware 
reads 
Who sent it 
What the gift is 
Who is the recipient 
What message was input for gift card 

' 

The database compiles the information, creates an order. 
The order is formatted in a manner designed to send the 
complete order to the vendor. 

l 
The users credit card is veri?ed and charged based on the pre-agreed cost. 

v 
The order, containing the delivery address, and image or text to print on gift 
card is sent to the vendor of the gi?. Some vendors will also receive a 
express shipping label to a?ix to the package. This order is sent by a File 
transfer pre-arranged with the vendor 

l 
The vendor receives the order, prints the gift enclosure card and 
ships. 

If an ECK prints a shipping label on site, when the gift is delivered 
and entered into shipping co. software our so?ware reads that the gift 
is delivered and sends an email to the user who sent the gift notifying 
that is has been received 

?gure 9 
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Creating an Automatic Ful?llment by Date 
User logs in and that pulls up their database of clients. Clicks appropriate button in 
the “GET IT DONE” ?elds, in this case “schedule a delivery”. 

l 
User goes through same process as on demand for gift or printed correspondence 
setup and selection, at the preview screen a small calendar pops up and the user 
selects which date they want it sent. 

The date and order information are stored on the database to be triggered in the future 

l 
A image/icon is added to the users calendar on the date chosen. The user can double 
click on the icon on that day and edit or delete that order. 

?gure l0 
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Creating a Template 

User logs in and that pulls up their database of clients. Clicks appropriate 
button in the “GET IT DONE” ?elds, in this case “Create/Edit Template” 

l 
Theusercanselectthepapersizeandtype 
8.5 x 11 Plain White Paper, 2-3 other colors 
3.5 x 4 Card Stock 
Thank You card vertical 
Two ?ap card Horizontal 

l 
The user can upload their graphics and images and insert and move and 
resize them in the space. This function is similar to PRINT SHOP or similar 
software. 

+ 

The user adds text in the font and color they choose anywhere in the printable area 

+ 
Once they are satis?ed they can preview how the template will look and use 
the tool bar to save. 

Y 

User creates a name for new template, this ?le is then available in the pull down on the 
GET IT DONE, write a... pull down box. 

?gure ll 
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Monthly Calendar and email 

At the beginning of each month a email is sent to our users detailing the dates and items scheduled 
for ?ll?llment that month, The user can then come to the site and log in to change or cancel any 
orders‘ 

User logs in and the monthly 
calendar and GET IT DONE 
buttons are on the ?rst page 

i 
The user can click on a item in a day ?eld of the monthly calendar and the details will pull up. 

i 
The user can upgrade the item, cancel the item or make changes to 
any of the ?elds. This function is designed to be similar to current 
client contact so?ware 

figure 12 
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Batching Orders for Print 

In order to have an economical business orders are put together and sent digitally 
to the printer at eachjob will have the most possible items at a time. 

Userlsendsan User2 sendsan User3 sendsan 
order for a order for a order for a 
holiday card holiday card holiday card 

i 
The database software combines all the days 
orders based on the medium of paper selected 

l 
Since the ?le is an image and the card stock is all the same size the print 
order is combined and sent to the printer. Each ?le consist of the image for 
the holiday card, the inside message, signatures of senders and the delivery 
address 
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SYSTEM AND METHOD FOR RETAINING 
CLIENTS BY AUTOMATED SERVICES 

FULFILLMENT 

CROSS REFERENCE TO RELATED 
APPLICATIONS 

[0001] Not applicable. 

STATEMENT REGARDING FEDERALLY 
SPONSORED RESEARCH OR DEVELOPMENT 

[0002] Not applicable. 

REFERENCE TO A MICROFICHE APPENDIX 

[0003] Not applicable. 

BACKGROUND OF THE INNENTION 

[0004] This invention is a process that uses a variety of 
existing technologies in an order and fashion that currently 
does not eXist to complete many of the marketing and client 
communication tasks needed in business. The business pro 
cess uses the internet and our softWare hosted on a Website 

to gather, store and transmit client contact information in 
order to ful?ll all types of correspondence and gifts and 
other items for delivery immediately or at speci?ed dates in 
the future as our user requests. The invention is unique 
because of the process and method that this information is 
used to automate a very personaliZed and timely client 
retention service through the ful?llment of printed corre 
spondence, gifts, promotional items and other products. It 
also is unique in the manner and ease of use that a user can 
submit and complete and order as Well as the Way the 
softWare facilitates the ful?llment. Since the applicable 
information of the user, the recipient and the vendor is 
already stored, the softWare, in conjunction With the internet, 
eliminates several steps currently used by other businesses 
and Websites to process orders for ful?llment. 

[0005] A user (de?ned as a person utiliZing the SoftWare 
to purchase items for delivery) Will store their clients 
(de?ned as clients of the user and/or recipients of items a 
user purchases) contact information on a database to be used 
for the delivery address of the items they choose. The same 
user Will also store their oWn information for billing and 
contact information. The user also may store an image of 
their signature(s), logos or other images for use on their 
correspondence. Once this information is entered the user 
does not have to reenter any contact information into the 
ful?llment system When they Want to send a client a signed 
card, note, letter or gift. Thus eliminating multiple and 
redundant steps used by businesses to process and ship 
orders. In this application We refer to an “operator” as an 
entity that may use the softWare, through a licensing 
arrangement to operate business unique to them. 

[0006] The user also can design and store templates of 
their stationary, notes and choose or design a template for 
greeting cards. These templates are used When the user has 
pre- set that a letter is to go out on a certain date in the future 
or When the user logs in to the site to send a piece of 
correspondence. The templates simply are a stored method 
of telling the printer eXactly Where to print the ink on the 
paper When the order is sent for printing. 
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[0007] The user also can choose to have multiple tasks 
fuil?lled in the future by selecting a “level of service”. The 
level of service feature is part of the softWare designed to 
automatically send, in the fuue, on speci?ed dates that are 
unique to the users clients any type of printed correspon 
dence or a pre-selected products. When a user enters a neW 
client into the database they also enter key information such 
as birtldate, anniversary, closing of the sale of a home etc. 
The higher the level of service the more frequent the contact 
and the higher the price and quality of the gifts For example; 
A birthday cake sent to arrive on a birthday, or a thank you 
card one year from the date of a big sale, A letter requesting 
an annual revieW or checkup one year from the last appoint 
ment, all entered into the system months ago. Currently 
there is softWare and Web sites that can be set up as a 
reminder service. This is a service that actually completes 
the task instead of reminding our user of the need to do it. 

[0008] An additional component of our invention is the 
ful?llment process. Since the user has already stored their 
oWn billing information and the clients shipping informa 
tion, to send an item, either correspondence or a gift, all they 
need to do is log in to the site, select the type of correspon 
dence or gift of choice, select the client from their list, enter 
the message (or revise the message in the template/letter) 
and click to ship or mail. (Users can use a PC, hand held 
computer or any other internet enabled device to access the 
site.) The softWare gathers all the information needed from 
the database. This is similar to the patented “one-click” 
technology that Was promoted by “amaZon.com” uses but 
instead is a four (?ve if a date in the future is selected) click 
process used to send an order to someone else. This method 
of four to ?ve clicks to place an order, and the process 
enabling the complete ful?llment of the order Whether the 
item is completed in house or at a 3rd party’s site is unique 
to this invention. 

[0009] An additional unique feature of this process is the 
utiliZation of multiple vendors to ful?ll orders generated 
from the site. Our softWare alloWs gift items from multiple 
3rd party vendors to be displayed and purchased by our users 
for their clients. The automatic ful?llment that the softWare 
enables includes a direct link With the multiple vendors to 
ful?ll their items once ordered from our site. Operators of 
the softWare can determine to only use items from their oWn 
selection on the site or to use multiple vendors from around 
the World to offer items for sale The order ful?llment process 
described in the detailed description section sends the order 
to the vendor of the product Who ships the product. 

PRIOR ART 

[0010] (a) Direct Mail 

[0011] Currently there are direct mail ?rms that send all 
types of product advertisement to past clients or prospects. 
There are marketing ?rms that provide data on What features 
or products customers have used in the past and direct their 
marketing efforts to those people and their past purchases. 
Our process lets the user customiZe each letter to the speci?c 
recipient and deliver the letter on a speci?c day, unique to 
the recipient rather than a mass mailing. 

[0012] (b) Greeting Card Stores 

[0013] There are online greeting card companies that let 
users Write, buy and send greeting cards to anyone. Some 
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sites allow for a reminder service to email a user and remind 
them that they Wanted to send a card. Some allow for an 
email greeting to be sent at a date in the fuiture. Our process 
is automated and relieves the user of a reminder or returning 
to the site to begin an order. Our process also alloWs a much 
more personalized message including an image of signature 
and a logo from the sender printed on the card. 

[0014] (c) Webbased Reminder Service 

[0015] There are several Web-based reminder services 
used by many Web sites Where you can enter some general 
information and ask to be reminded by email of a speci?c 
event in the future. This email then contains a link to bring 
the user back to a Web site so they can shop for a gift. This 
process eliminates this step and fully automates the purchase 
and billing to the user. 

[0016] 
[0017] (d) Web Based and other Printing Companies 

I.e. WWW.rememberit.com 

[0018] There are printing companies that alloW a user to 
have their material printed and sent to mailing lists. These 
sites alloW a user to upload or create forms, letters brochures 
etc. and then upload or create a mailing list. This invention 
alloWs the user to send one piece or multiple pieces imme 
diately or at a time in the fuiture. 

[0019] I.e.WWW.eletter.com 
[0020] (e) Web Based Gift Stores 

[0021] There are gift and shopping sites Where a user can 
go to search for a gift, select the gift they Want and then enter 
delivery information and add a note to the gift. The invention 
removes several steps from the order process by storing both 
the user and clients’ delivery information. The invention 
also takes a further action by enabling the commingling 
multiple product vendors on the site. The softWare can be 
used as a single company catalogue or enable many vendors 
to list products With the same efficiency. 

[0022] Le. WWW.send.com 
[0023] Contact Magement SoftWare 

[0024] There are contact management softWare programs 
that people use to enter contact information and then sched 
ule “tos” tit Will shoW in a calendar at a date in the ?ture.. 
These alloW the upload and transfering of Client data. The 
invention Works With these softWare programs. Rather than 
being noti?ed that a to-do is pending, the invention ful?lls 
that task relating to correspondence or gift type items. The 
user Will see a calendar on the site detailing What is being 
done rather than What needs to be done. These softWare 
programs also enable the user to create a template for a 
printed correspondence then select a client, select the tem 
plate and the tWo are merged and matched in to Word 
processing softWare on the users computer. The user then 
completes the letter, prints it and manually prepares the 
document for mailing. The invention takes the user’s manual 
portion out of the process as Well as alloWing the user to send 
that document at a later date. 

[0025] Le. ACT 2000!, Goldmine, MS Outlook 
[0026] The invention We have created compiles many of 
the useful features of these past ideas into a complete 
Webbased softWare tool that automates the ful?llment of 
printed correspondence and the delivery of items. The 
softWare automates a process that more ef?ciently solves 
current methods of Web-based commerce. 

Nov. 28, 2002 

BRIEF SUMMARY OF THE INVENTION 

[0027] A Web site is the initial entry point for this inven 
tion although the softWare Will Work on an intranet. A user 
Will come to the site and enter through a personal login 
consisting of a user name and passWord. Initially they Will 
enter their oWn information including address, contact 
phone numbers and email address as Well as their credit card 
and other billing information. This is hoW they get a user 
name and passWord. They Will also upload their logos, 
image of their signature and other images used in their oWn 
corporate or personal correspondence. 

[0028] The user Will then have several options of entering 
their client’s contact information Which as a minimum Will 

consist of their full name, address, phone number and have 
several database ?elds to enter speci?c dates such as birth 
day, anniversary of opening an account, graduation etc. This 
data can be entered by an upload from a database type ?le 
or entered individually on our Web site. This information is 
stored on a database such as Access, MS Sequel or Oracle 
so the data can be manipulated both by the user and our 
business. 

[0029] The user then either uploads or creates on the site 
their oWn format for Birthday Cards, Notes and form letters 
or neWsletters With Which they Will use to send to their 
clients. These templates are stored on the server and only 
available to the user. The user is also provided With pre-set 
greeting cards and templates for their use as Well. Users may 
upload their corporate logos, pictures or nearly any image to 
use on their correspondence. These images are added to the 
correspondence While previeWing the note or letter and then 
again When in the background our softWare creates a ?le to 
send to print. 

[0030] Next the user can select a level of service for each 
client that determines When a card, note, letter or gift Will be 
sent in the future on a speci?c date. The “level of service” 
feature of the site is one advantage of the invention and 
solves the eXisting problem of many current methods of 
delivering items in the future. This unique feature eliminates 
the need for reminders and a return to the site. Users simply 
select a client, trigger the service level by ?lling in a button 
in a table, and the service triggered is ful?lled in time to 
reach the destination on the date the user has entered for that 
speci?c client. There is no need for the user to return to the 
site or for the vendor to keep a paper list or electronic 
reminder list. The process We invented stores the data and 
creates an order at the appropriate time. The higher the level 
of service the more expensive and more often an item of 
correspondence is sent The user can use a recommended set 
of items or ?illy customiZe What and When they Would like 
something sent. These “level of service” tables are inclusive 
of both printed co ondence and gift type items. 

[0031] Our softWare is partially triggered by dates. When 
triggered it then retrieves both the users information as Well 
as the clients information, creates a ?le using the pre-set 
template and teXt entered by the user previously. The ?le 
also includes the users return address, the recipients address 
and the type of medium to print on. The ?le is sent to a 
printer and/or a 3rd party Where it is printed and mailed to the 
client. So if a user selects a service of birthday card for 
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Client A, on the date the user has entered for client A’s 
birthday (or a feW days before to accommodate mailing 
time) our software automatically matches the key data ?elds, 
generates a birthday card for client A, sends the order to the 
printer Where the card, message and signature and/or logo 
for the user is printed on the card and envelope. This method 
eliminates the user returning to the site and then beginning 
an order process. The tasks the user has set for ftl?llment are 
displayed on a calendar on the site When they log in. The 
user also receives a monthly email alerting them to What is 
planned to be sent out on their behalf If it needs to be altered 
the user simply clicks on the item on the calendar and 
changes the information there. 

[0032] The softWare and process also can send gifts on a 
predetermined date. If the user has selected a “level of 
service” that designates a gift be sent in the tuture, or just 
choose a client to send an product to, a similar process of 
retrieving the shipping information for the recipient is 
pulled, the user is billed using their already stored informa 
tion, and the shipping information is sent to the distributor 
of the gift. The distributor then sends the gift. The process 
of ful?lling multiple tasks in the future by selecting a “level 
of service” or specifying to order product for delivery on a 
date in the future using this softWare process described is a 
claim of this patent. Speci?cally the business method 
designed to automatically send, in the future, on speci?ed 
dates that are unique to the users clients any type of printed 
correspondence or pre-selected products. 

[0033] The method of ful?llment of orders is a neW and 
unique process that minimizes the users time and re-entry of 
data. When the user logins in to the site using their name and 
passWord their database is immediately available. To buy 
and ship a gift to a client is 4 click (5 if a future date is 
selected) process once the gift is selected: 

[0034] 1. Once the gift is chosen from a selection the user 
clicks to select that item. 

[0035] 2. Select the client of choice to send the item to. 
Select the name in a drop doWn boX or alphabetiZed list it to 
from his or her oWn database on the site. 

[0036] A picture of the item, Written description and teXt 
boX screen appears. The user types in their message in this 
teXt boX or modi?es the suggested message that is made 
available to them. 

[0037] 3. Click to send to this client. A detailed order 
summary appears 

[0038] 4. If a ?Xtre date is desired the user Will enter the 
date neXt. 

[0039] 5. Click to con?rm order. The softWare processes 
the order. If the billing is veri?ed the order is sent. 

[0040] This method of four to ?ve clicks to place an order, 
and the process enabling the complete ful?llment of the 
order Whether the item is completed in house or at a 3rd 
party’s site is unique to our invention and one of the claims 
to this patent In addition the method of ful?lling a product 
order triggered by a date inclusive of retrieving database 
information of the user, client and vendor, billing the user 
and sending an order to the vendor is a claim of this patent 
This method solves many of the problems that eXist on 
current Web-based sites that require the user to enter mul 
tiple data ?elds to complete the order. The softWare and 
business process does the rest as described beloW. 

Nov. 28, 2002 

[0041] (a) To send a piece of correspondence 

[0042] The user clicks to the page “Send a (letter, Card,..) 
Which is Where the Word processor type softWare resides. 
The user chooses Which template or item they Want and type 
a message in the teXt boX on the site. The user chooses the 
recipient from a pull doWn boX on the page listing all of the 
clients in their database. The user chooses Which one of their 
signatures they Want to add to the message and clicks 
previeW to see the message, as it Will look after print. The 
softWare matches What Was entered in the teXt boX and 
displays a previeW of the printed image With the users 
signature. 

[0043] If the user is satis?ed they click “send noW”. That 
initiates a softWare process of creating a ?le containing the 
image to print on the correspondence, Which type and siZe 
of paper to user, the recipients address for printing on the 
envelope. This ?le is batched With others like it and sent to 
a printing company or local printing machinery to print the 
message and the envelope. Postage is then af?Xed and the 
correspondence is mailed. The invention is automated and 
relieves the user of a reminder or returning to the site to 
begin an order. Our process also alloWs a much more 
personaliZed message including an image of signature and a 
logo from the sender printed on the card. 

[0044] (b) To send a gift 

[0045] Using the method described above the softWare 
then bills the user using the stored credit card information, 
then takes the recipient information and the teXt for the 
message and sends an order to the vendor of that item. The 
Vendor prints the message on their note card or With a printer 
and note cards We have at their distribution point and ships 
the product to the recipient The operator of the service pays 
the vendor bills. The softWare Works With other current 
credit card processing softWare to bill the user at the time of 
the order. 

[0046] In order to add product to the site, the vendor of the 
item, or the operator, enters the complete description of the 
item as Well as all the necessary detail of What information 
is needed to purchase the item from them. This data is stored 
in the database for use When ordering. The operator of the 
softWare can use all products from their oWn creation, 3rd 
party items or any combination. These items When entered 
in the database are displayed on the gift offering section of 
the site, complete With description and price. 

[0047] All gifts listed on the site must be negotiated and 
approved With the vendor. The softWare sends the order to 
that vendor in a predetermined acceptable format. Some 
vendors Will get a direct data trnnsfer using XML language; 
some Will receive an email While others may get a faX 
depending on their preference. The billing is charged to the 
operator by the vendor and operator charges the user before 
the order is sent. The user Will get an invoice and be able to 
track the shipping on the operator’s Web site. 

[0048] This method of adding products from multiple 3rd 
party vendors to be displayed and purchased by our users for 
their clients accompanied by the automatic ful?llment that 
the softWare enables by a direct link With the vendor to ful?ll 
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an item once ordered from our site is a unique neW process 
that Will help people easily identify and purchase a variety 
of items. 

[0049] (c) Tracking the Gift 

[0050] Our service is designed for professionals in varying 
lines of business that Will use gifts and mailings as part of 
their sales cycle or relationship building activities. Therefore 
it is important that the delivery of the gift has impact. We 
notify our users When the gift has been delivered. 

[0051] Our site and technology is designed so that When 
the recipient signs for the package (When shipped UPS or 
FedEx) and the delivery service keys in to there handheld 
computer that the gift has been delivered; that information is 
pulled by our softWare, from the senders Web-based service, 
matched With the sender. The site then sends an email is to 
our user/sender of the gift notifying them that it has been 
received. 

[0052] This gives our users the bene?t of knoWing exactly 
When the gift has been received and alloWs them to take any 
action they see ?t. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0053] FIG. 1 is a block diagram illustrating the ?nctional 
page layout for a Web site constructed in accordance With an 
exemplary embodiment of the present invention. 

[0054] FIG. 2 is a logical ?oWchart diagram illustrating a 
process for entering user information and completing initial 
set up in accordance With an exemplary embodiment of the 
present invention. 

[0055] FIG. 3 is a logical ?oWchart diagram for a process 
for entering client information in accordance With an exem 
plary embodiment of the present invention. 

[0056] FIG. 4 is a logical ?oWchart diagram illusing a 
process for choosing a level of service for clients in accor 
dance With an exemplary embodiment of the present inven 
tion. 

[0057] FIG. 5 is a logical ?oWchart diagram illustrating a 
process for ondemand gift ful?llment in accordance With an 
exemplary embodiment of the present invention. 

[0058] FIG. 6 is a ?oWchart diagram illustrating a process 
for completing on-demand thank you correspondence in 
accordance With an exemplary embodiment of the present 
invention. 

[0059] FIG. 7 is a ?oWchart diagram of a process for 
completing on-demand correspondence in accordance With 
an exemplary embodiment of the present invention. 

[0060] FIG. 8 is a logical ?oWchart diagram of a process 
for automatic fuil?llment of printed correspondence in 
response to a date trigger event in accordance With an 
exemplary embodiment of the present invention. 

[0061] FIG. 9 is a logical ?oWchart diagram illustrating a 
process for automatic ful?lment of a gift in response to a 
date trigger event in accordance With an exemplary embodi 
ment of the present invention. 

[0062] FIG. 10 is a logical ?oWchart diagram illustrating 
a process for creating an automatic fulffilment by date in 
accordance With an exemplary embodiment of the present 
invention. 
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[0063] FIG. 11 is a logical ?oWchart diagram for creating 
a template in accordance With an exemplary embodiment of 
the present invention. 

[0064] FIG. 12 is a logical ?oWchart diagram illustrating 
a process for responding to an electronic mail message for 
monthly ful?llment items in accordance With an exemplary 
embodiment of the present invention. 

[0065] FIG. 13 is a logical ?oWchart diagram illustrating 
a process for completing batch orders for print in accordance 
With an exemplary embodiment of the present invention. 

DETAILED DESCRIPTION OF THE 
EXEMPLARY EMBODIMENTS 

[0066] Using a Web site designed using mainly Active 
Server Pages the user enters With a personal login common 
to many Web sites. The log in triggers our softWare to 
identify Who has logged in and What data to bring forWard 
to the screen. Each user Will have their personal data 
displayed on a standardiZed format on their screen after log 
in. This enables the site to be used immediately. The 
personal data is maintained on a larger database, currently 
Microsoft Access but Will also Work With SQL and others. 
The personal data has ?elds that distinguish Which user has 
logged in and What data to pull from the database and 
display on the Web page. 

[0067] The login page of the user consists of a neWs or 
messages to the user and several buttons for accomplishing 
tasks. It is designed so that the user can immediately 
accomplish a task. These buttons are linked to the corre 
sponding page on the Website. 

[0068] The data for both the user and their clients are 
stored in database softWare like Microsoft Sequel or Access. 
Our site can manipulate this data to search for activities that 
are scheduled for ful?llment. The user can enter the infor 
mation through a standard Web type entry system or upload 
a comma delineated database, an excel spreadsheet or a .dbf 
?le in a speci?c format Using other licensed softWare, or our 
oWn, the user can also hot- sync and upload their data from 
a contact management softWare or a hand held computer. 
This technology is available from multiple vendors. 

[0069] The process of using the Website to create, print 
and mail a items of personal correspondence complete With 
a unique message and signature for delivery in the Works in 
the folloWing manner. The site enables the design and 
storage of templates for a variety of correspondence similar 
to a page set-up and template screen commonly used by 
Work processing softWare. The templates are ?xed areas 
corresponding to a knoWn siZe and shape of a medium for 
the correspondence like a card or 81/z><11‘ paper. The tem 
plates are simply a format for Where to place the data pulled 
from a database on the corresponding medium. Much like 
the familiar “page setup” on most softWare programs tell the 
softWare and printer Where to put the ink on the page. It is 
the data that determines What color, font, siZe etc goes on the 
medium. This data is passed to the printer during the 
process. 

[0070] Users of the softWare/Website Will folloW a path 
described in FIG. 7. Once logged in the softWare only Will 
access that user’s information. The User’s personal return 
address, image of the signature and logos are available at 
this time. When the “send a letter” button is clicked the user 
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is taken to the corresponding page. The user has a choice of 
using a pull doWn box to select a recipient in their database 
or add a neW recipient The user may also elect to ?ll in the 
text box With an existing letter already stored as a data ?eld 
in their database. A text box is displayed for the user to type 
a message. This text box transmits the information to a ?eld 
in the database, displayed as a larger open area for the user 
to type in. The user then by ?lling in or clicking on a radio 
button may select to add their signature. This action tells the 
softWare to insert the image of their signature in the letter in 
the formatted location on the template. The user then selects 
the date on Which they Want it sent. This date is added to the 
database corresponding to the text entered and the other 
corresponding ?elds. 

[0071] When our softWare searches the database and 
shoWs that an item is set for delivery it begins the process of 
ful?lling the order. First the user’s credit card is charged or 
pended for the cost of the letter. If approved the process 
begins. The template is found, the text stored in a ?eld in the 
database is matched to the correct area in the template, the 
image for logos or signatures are added to the correct 
location on the page. and the softWare sends the order for 
print. The order is printed on the appropriate medium (cards, 
letter, ?ier). This is done using existing softWare modi?ed to 
Work Within our Web site. The actual machines for printing 
are printers and printing machines commonly used by print 
ing companies. We have several methods to ful?ll the print 
order depending on the type of correspondence. 

[0072] 
[0073] 
[0074] 
[0075] 4. Send order to a WebBased printer 

[0076] All of Which simply receive the data, ?ll the 
machine With the appropriate medium and print. TWo data 
feeds are sent for each piece of correspondence. A?le for the 
text on the medium and a ?le for the text on the envelope. 

[0077] The Web site/softWare is also capable of printing 
and mailing multiple pieces of correspondence With one 
order. In the process above the user Will select multiple 
clients to receive the letter instead of only one. The softWare 
simply cycles through the process ifor each recipient When 
triggered. The Web site can also be used for direct mail to 
prospects. 

[0078] The method of four to ?ve clicks to place an order, 
and the process enabling the complete ful?llment of the 
order Whether the item is completed in house or at a 3rd 
party’s site is unique to our invention and one of the claims 
to this patent. The process to accomplish these claims is 
detailed beloW and shoWn in FIG. 5. 

[0079] To order a product to send to the users client or 
other recipient the user goes to the site and uses a 4click 
technology/system to get it done. 

1. In house Printers 

2. Send to Printing Company 

3. Print at the DistributorNendor site 

[0080] User logs on, this tells the softWare Which user 
screen to display and Which data the user has access to. The 
user clicks the “send a gift” button and is transferred to a 
page shoWing a matrix of gift items by category and price 
range. The user selects the button corresponding to the type 
of gift and desired price range. This moves the user to a page 
With gift items displayed by picture and a short summary of 
the product. 
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[0081] To buy and ship a gift to a client is 4-click (5 if a 
future date is selected) process once the gift is selected: 

[0082] 1. Once the gift is chosen from a selection the user 
clicks to select that item. 

[0083] This action Will create a neW page for the user With 
the necessary ?elds and steps to complete the order. 

[0084] 2. Select the client of choice to send the item to. 
Select the name in a drop doWn box or alphabetiZed list it to 
from his or her oWn database on the site. By selecting the 
name the recipients’ information is added to the order 
screen. 

[0085] A picture of the item, Written description and text 
box screen appears is on this page as Well. The user types in 
their message in this text box or modi?es the suggested 
message that is made available to them. 

[0086] 3. Click to send to this client. A detailed order 
summary appears by pulling the recipient’s information 
from the database pulls the users credit card information and 
is ready to create an order. If a future date is desired the user 
Will enter the date next. 

[0087] 4. Click to con?rm order. The softWare processes 
the order. If the billing is veri?ed the order is sent to a vendor 
complete With the recipient’s information, the users return 
address, the message to print on the enclosure card. This 
order is sent to the vendor by email, fax or XML data tansfer 
depending on the vendor. 

[0088] We charge the users credit card for the order as the 
price shoWn for the item. Once it is con?rmed that the charge 
Went through the order is processed for ful?llment. This 
method of fuil?lling a product order can be independently 
triggered by a date that the user has entered. The added step 
of specifying a date in the order entry process Will put the 
order on hold until that date arrives. The gifts have been 
identi?ed and listed speci?cally to enable a more personal 
iZed note or template to automatically shoW in the message 
box. These gifts also When selected determine hoW the gift 
enclosure card is to be printed. For example, if the gift is a 
bottle of Wine, the automatic gift card could be printed With 
a image of the Wine valley Where the Wine Was produced. If 
the gift is a set of golf balls, the card could be printed With 
a picture of a golf course. The user has the option of using 
these cards or their oWn from their templates and have 
multiple Ways to select gifts. Users can select gifts by 
buttons signifying type of gift or price range or a combina 
tion of both. When a button is clicked, a neW page With a 
picture of the items, a description of each and a text box for 
a message is presented. The user Will select an item, ?ll in 
or edit the message in the text box and click the send noW 
button to con?rm the order. Each button is a hyperlink to the 
next step in the process. 

[0089] The process of ful?lling multiple tasks in the future 
by selecting a “level of service” or specifying to order 
product for delivery on a date in the future using this 
softWare process described is a claim of this patent. Spe 
ci?cally the business method designed to automatically 
send, in the ?iure, on speci?ed dates that are unique to the 
users’ clients any type of printed correspondence or pre 
selected products. This is ?jer described beloW and on FIG. 
4. 

[0090] (a) The Level of Service Feature 
[0091] Once a neW client is entered the ECK user Will 
select a level of automated personaliZed service for that 
particular client. See example beloW in Table I. 
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TABLE I 
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Choose Service Level 

Client 

Basic Middle Top Premier 

Birthday 

0 Card @ Card and Pastry 0 Card and Gift 

Holiday 

0 Card 0 Card and Calendar 0 Card and Gift 

Referral Card 

0 Card 0 Card w/ECK user brochure 

Annual 

0 Card 0 Card and accessory 0 Note and Champagne 

Quarterly Contact 

O Small Unique Gift 

Estimated cost for this Client: 

0 Card and Premium Gift 

0 Card and Mini Tree 

0 Invitation to Dinner (Bring referral) 

0 Note and Theater Tickets 

0 Small Unique Gift 

[0092] The client is then enrolled and when the dates are 
near the software triggers the ful?llment of the order. This 
level is stored with each client in the database 

[0093] Example: A birthday is ?ve days away. Since the 
user has entered the birth date for the client into the database 
and selected a level of service where a card is sent out to 
arrive to the speci?c client on their speci?c day. The 
software when triggered by the day begins the creation and 
printing of a card through a similar method as described to 
create a piece of correspondence. 

[0094] The method of adding products from multiple 3rd 
party vendors to be displayed and purchased by our users for 
their clients accompanied by the automatic ful?llment that 
the software enables by a direct link with the vendor to fd?ll 
an item once ordered from our site is a claim of this patent. 

[0095] In order to add product to the site, the vendor of the 
item, or the operator, logs in to a special section of the web 
site. They enter through the use of a user name and password 
and are given access to a web page where they enter the 
complete description of the item as well as all the necessary 
detail of what information is needed to purchase the item 
from them. This data is stored in the database for use when 
ordering. The operator of the software can use all products 
from their own creation, 3rd party items or any combination 
These items, when entered in the database, are displayed on 
the gift offering section of the site, complete with description 

and price. These data ?elds are used to by the software to ?ll 
in the details on the item on the gift matrix. The software to 
generate the order and submit it to the vendor also uses these 
?elds. 

[0096] All gifts listed on the site must be negotiated and 
approved with the vendor. The software sends the order to 
that vendor in a predetermined acceptable format. Some 
vendors will get a direct data transfer using XML language; 
some will receive an email while others may get a fax 
depending on their preference. The billing is charged to the 
operator by the vendor and operator charges the user before 
the order is sent. The user will get an invoice and be able to 
track the shipping on the operators’ web site. 

Appendix A 

Software for New User Information Gathering and 
Initial Setup 

[0097] Web Hosting Software 

[0098] On Server Stores and retrieves ?les 

[0099] Internet Search Engine 

[0100] Software Accesses ?les 

[0101] And displays Site 

[0102] Database Software 






