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INTRODUCTION 

 e-ComM is a web-based online application system that allows companies to interact with SIRIM and 

apply for Type Approval Application. e-ComM involves 2 types of users; SIRIM User (backend) and 

Company/Client (frontend). There are 2 types of Client Users : Companies and Consultants (applying for 

TAC on behalf of their clients). This manual explains the usage of this system for SIRIM User (backend). 

1.0 Login Screen 

Admin can enter User ID and Password to login. Only admin can create login accounts for SIRIM Users. 

 

Figure 1.0 : e-ComM Login Screen 

1.1 Forgot ID/Password  

Enter Email address to receive username and password information via email.

 

Figure 1.1 : e-ComM Password Recovery Screen 
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2.0 Menu Bar 

2.1 Point to the main menu, and click on sub menu to access to particular screen. Only admin can view 

the Master List. 

 

2.2 e-ComM consists of the following Application Type as shown in the Menu Bar above:- 

      2.2.1 Type Approval 

      2.2.2. Special Approval 

      2.2.3 Reg. Manufacturer 

      2.2.4 Tax Exemption 

      2.2.5 IT/Networking  
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3.0 Company Registration 

 

This screen displays the list of Company Registration. SIRIM User can manage the processing of 

new registrations.  

Each queue lists the company registrations according to the status of each registration.  

3.1 New Company Registration: List of New Company Registrations. Click on Company (row) to 

verify company information and supporting documents provided. Click on  after verification 

is done. 

Figure 3.1: New Company Registration Application List 

3.2 Verified Company Registration: List of Company Registration whose details have already been 

verified by SIRIM User. Click on  to Approve or  to Reject Company 

Registration. 

    Figure 3.2 : Verified Company Registration List 
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3.3 Approved Company Registration: List of Company Registration approved by SIRIM User. 

 
Figure 3.3 : Approved Company Registration List 

 

3.4 Rejected Company Registration: List of Company Registration rejected by SIRIM User. 

    Figure 3.4 : Rejected Company Registration List 

 

3.5 Change Company Information/Add Branch : List of registered companies (approved) that have 

changed company information or added new branches. Click on Company(row) to view latest 

changes. Click on  to Approve or  to reject changes made by applicant.

   Figure 3.5 : Change Company Information/Branch List 
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4.0 New Application 
4.1 New Type Approval (TAC) Application 

List of New TAC Applications submitted awaiting verification by SIRIM. 

 
Figure 4.1 : New Type Approval Application List 

 

4.1.1 Upon Verification, Click on  to generate the File No for this 

application. 

4.1.1 TAC Application is automatically queued in ‘Scheduling’ List. 

4.1.2 All TAC Applications that are successfully verified will have File No in the 

following format: „SQA SI/NA/10/XXXX‟ 

4.1.3 If verification is unsuccessful, Click on  and enter status of 

application details to be sent to Applicant. 

4.1.4 TAC Applications that are highlighted are grouped as different “Package”. 

 

4.2 New Special Approval (SA) Application List 

List of New SA Applications submitted awaiting verification by SIRIM. 

 
Figure 4.2: New Special Approval Application List 

4.2.1 Upon Verification, Click on  to generate the File No for this 

application. 

4.2.2 RM Application is automatically queued in ‘Quotation/Scheduling’ List. 
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4.2.3 All RM Applications that are successfully verified will have File No in the following 

format: „SQA SI/SA/10/XXXX/X‟ 

4.2.4 If verification is unsuccessful, Click on  and enter status of 

application details to be sent to Applicant. 

 

4.3 New Registration of Manufacturer (RM) List 

List of New RM Applications submitted awaiting verification by SIRIM. 

 
Figure 4.3: New Registration of Manufacturer Application List 

 

4.3.1 Upon Verification, Click on  to generate the File No for this 

application. 

4.3.2 RM Application is automatically queued in ‘Quotation/Scheduling’ List. 

4.3.3 All RM Applications that are successfully verified will have File No in the following 

format: „SQA SI/REG/10/XXXX‟ 

4.3.4 If verification is unsuccessful, Click on  and enter status of 

application details to be sent to Applicant. 

 

4.4 New Tax Exemption (TAX) List 

List of New TAX Applications submitted awaiting verification by SIRIM. 

      

   Figure 4.4 : New Tax Exemption Application List 

4.4.1 Upon Verification, Click on  to generate the File No for this 

application. 

4.4.2 TAX Application is automatically queued in ‘Quotation/Scheduling’ List. 

4.4.3 All TAX Applications that are successfully verified will have File No in the 

following format: „SQA SI/TAX/10/XXXX‟ 

4.4.4 If verification is unsuccessful, Click on  and enter status of 

application details to be sent to Applicant. 

 

4.5 New IT/Networking (IT/N) List 
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List of New IT/Networking Applications submitted awaiting verification by SIRIM. This 

application type is a one-time only application. 

 

Figure 4.5: New IT/Networking Product Application List 

4.5.1 Upon Verification, Click on  to generate the File No for this 

application. 

4.5.2 IT/Networking Application is automatically queued in ‘Quotation/Scheduling’ List. 

4.5.3 All IT/Networking Applications that are successfully verified will have File No in 

the following format: „SQA SI/OTH/10/XXXX‟ 

4.5.4 If verification is unsuccessful, Click on  and enter status of 

application details to be sent to Applicant. 
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5.0 Draft Application 

5.1 Draft Type Approval (TAC) Application: List of TAC Applications not yet submitted. 

 

Figure  5.1 : Draft Type Approval Application List 

5.1.1 All Draft TAC Applications File No are in the following format:  „DRAFT/NA/10/XXXX‟ 

5.1.2 Click on  link to view TAC Application details. 

5.1.3 Only the User (SIRIM User/Client) who created the TAC application can Edit its  

information and submit the application. 

5.1.4 Other Users can only view information provided in TAC Application. 

 

5.2 Draft Special Approval (SA) Application: List of SA Applications not yet submitted. 

 
Figure  5.2 : Draft Special Approval Application List 

5.2.2 All Draft SA Applications File No are in the following format:  „DRAFT/SA/10/XXXX/X‟ 

5.2.3 Click on  link to view SA Application details. 
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5.2.4 Only the User (SIRIM User/Client) who created the SA application can Edit its information 

and submit the application. 

5.2.5 Other Users can only view information provided in SA Application. 

       5.3 Draft Registration of Manufacturer (RM): List of RM applications not yet submitted. 

 

Figure  5.3: Draft Registration of Manufacturer List 

5.3.1 All Draft RM Applications File No are in the following format:  „DRAFT/REG/10/XXXX‟ 

5.3.2 Click on  link to view RM Application details. 

5.3.3 Only the User (SIRIM User/Client) who created the RM application can Edit its information  

and submit the application. 

5.3.4 Other Users can only view information provided in RM Application. 

 

5.4 Draft Tax Exemption Application: List of Tax Exemption applications not yet submitted. 

 
Figure  5.4: Draft Tax Exemption List 

5.4.1 All Draft Tax Exemption Applications File No are in the following format: 

„DRAFT/TAX/10/XXXX‟ 
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5.4.2 Click on  link to view Tax Exemption Application details. 

5.4.3 Only the User (SIRIM User/Client) who created the Tax Exemption application can Edit its 

information and submit the application. 

5.4.4 Other Users can only view information provided in Tax Exemption Application. 

 

5.5 Draft IT/Networking Product Application: List of IT/Networking Product applications not yet  

submitted. 

 
Figure  5.5: Draft IT/Networking Product List 

5.5.1 All Draft RM Applications File No are in the following format:  „DRAFT/OTH/10/XXXX‟ 

5.5.3 Click on  link to view IT/Networking Product Application details. 

5.5.3 Only the User (SIRIM User/Client) who created the RM application can Edit its information 

and submit the application. 

5.5.4 Other Users can only view information provided in RM Application. 
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6.0 Quotation/Scheduling 
List of applications successfully verified and awaiting quotation/scheduling.  

6.1 Type Approval 

 
Figure 6.1: TAC Application Quotation/Scheduling List 

 

6.1.1 Click on  to prepare Quotation and Scheduling prior to Testing. Create 

new Quotation or edit existing Draft Quotation sent by Applicant. 

6.1.1.1  If Quotation is sent by Applicant/Client, row will be highlighted in purple with remarks 

and name of Applicant displayed under „Created & Submitted By‟, as shown below. 

Figure 6.1.1.1 : Draft Quotation submitted by Applicant : Row highlighted and Applicant name displayed 

 

 
Figure 6.1.1.2 : Remark indicating Draft Quotation submitted by Applicant 

6.1.2 Processing Fee is by default RM 100. Enter remarks if necessary. 

6.1.3 Select Registration Fee from DDL provided. Enter remarks if necessary. (mandatory) 

6.1.4 Click on „Save‟. Must Save Quotation first before proceeding with Evaluation Fee.  

          (optional). 
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6.1.5 Click on . Select relevant  

      Evaluation fees. 

 

Figure 6.1.5 : Select Evaluation Fee 

6.1.6 Click on  to save selected fees. 
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6.1.7 Communication Fees selected are displayed in GridView below. If „Safety‟, „EMC‟ and „EMC 

for BPL only‟ fees are selected, amount is shown in textbox highlighted below. Enter remarks if 

necessary. 

Figure 6.1.7 : Select Evaluation Fee 

6.1.8 Total Evaluation Fee Selected is shown.  The individual fees are shown in the respective 

textbox. 

6.1.9 The following pop up is a reminder to „Save‟ details entered in order to view List of 

Quotations created. 

 

Figure 6.1.9 : Pop Up Reminder to Save Quotation to view Quotation List 
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6.1.10 To clear selection, click on  . Remember to click on 

 to save selection clearance.  

6.1.11 To cancel clear selection, Click on  to go back to previous selection.  

 

Figure 6.1.11 : Clear Selection Remark 

6.1.12 Select Renewal Fee from DDL provided. Enter remarks if necessary. (optional) 

6.1.13 Enter Remarks and fees for (d),  (f), (g), (h), and (i) (optional) 

6.1.14 Click on „Calculate‟ to calculate Total Fee. (Fee will also automatically be calculated 

accordingly when click on Save). 

6.1.15 Click on to Save Details before submission. Quotation will be displayed in 

Quotation List, as shown below. (indicates that Quotation has been saved). 

Figure 6.1.15 : List of Quotations Created / Saved 

6.1.16 Click on  to Delete Quotation Details; or  to clear textbox entry.  

6.1.17 Click on  to Submit Quotation to Applicant. Status of Quotation and Payment after  

submission is monitored. Quotation sent by SIRIM to Applicant is considered as Final Quotation, 

awaiting acknowledgment by Applicant. 

 
Figure 6.1.17 : Quotation Prepared and Submitted to Applicant 
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6.1.18 Click on  Tab to View Scheduling details. 

 

 
Figure 6.1.18: Scheduling Details for Testing 

6.1.19 Click on „Confirm‟ to confirm Testing Date or „Re-schedule‟ to reschedule Testing Date. 

6.1.20 Upon confirmation, SA Application is automatically queued in ‘Testing’ List. 

6.1.21 Click on to go back to Type Approval Screen. 

6.1.22 Click on  to allow TAC Application to proceed straight to Paper Evaluation 

(Certification) without doing Testing. 
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6.2 Special Approval 

 

 

Figure 6.2 : SA Application Quotation/Scheduling List 

6.2.1 Click on  to prepare Quotation and Scheduling prior to Testing. 

Please refer to 6.1 above for steps. (similar to TAC Quotation preparation). 

6.2.2 Click on  to Save Quotation details before submission.  

6.2.3 Click on  to Delete Quotation Details; or  to clear textbox entry.  

6.2.4 Click on  to Submit Quotation to Applicant. Status of Quotation and 

Payment after submission is monitored. 

 

 
Figure 6.2.4 : Quotation Prepared and Submitted to Applicant 
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6.2.5 Click on  Tab to View Scheduling details. 

 

 
Figure 6.2.5 : Scheduling Details for Testing 

6.2.6 Click on „Confirm‟ to confirm Testing Date or „Re-schedule‟ to reschedule Testing Date 

6.2.7 Upon confirmation, SA Application is automatically queued in ‘Testing’ List. 

6.2.8 Click on to go back to Special Approval Screen. 

6.2.9 Click on  to allow SA Application to proceed straight to Paper Evaluation 

(Certification) without doing Testing. 
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6.3 Registration of Manufacturer 

 
Figure 6.3 : Registration of Manufacturer Quotation/Scheduling List 

 

6.3.1 Click on  to prepare Quotation and Scheduling prior to Site 

Inspection (Testing Phase). Please refer to 6.1 above for steps. (similar to TAC 

Quotation preparation). 

6.3.2 Click on  to Save Quotation details before submission.  

6.3.3 Click on  to Delete Quotation Details; or  to clear textbox entry.  

6.3.4 Click on  to Submit Quotation to Applicant. Status of Quotation and 

Payment after submission is monitored. 

 

 
Figure 6.3.4 : Quotation Prepared and Submitted to Applicant 
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6.3.5 Click on  Tab to View Scheduling details. 

 

 
Figure 6.3.5 : Scheduling Details for Site Inspection 

6.3.6 Click on „Confirm‟ to confirm Testing Date or „Re-schedule‟ to reschedule Testing Date 

6.3.7 Upon confirmation, RM Application is automatically queued in ‘Site Inspection’ List  

6.3.8 Click on to go back to Registration of Manufacturer Main Screen. 

6.3.9 Click on  to allow RM Application to proceed straight to Paper Evaluation 

(Certification) without doing Site Inspection. 

 

6.4 Tax Exemption 

 Tax Exemption does not involve any scheduling since it does not require Testing. 

 
Figure 6.4 : Tax Exemption Quotation/Scheduling List 

6.4.1 Click on  to prepare Quotation. Please refer to 6.1 above for 

steps. (similar to TAC Quotation preparation). 
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6.4.2 Click on  to Save Quotation details before submission.  

6.4.3 Click on  to Delete Quotation Details; or  to clear textbox entry.  

6.4.4 Click on  to Submit Quotation to Applicant. Status of Quotation and Payment 

after submission is monitored. 

 

 
Figure 6.4.4 : Quotation Prepared and Submitted to Applicant 

 

6.4.5 After Quotation is done, click on  to allow Tax Exemption Application to 

proceed straight to Paper Evaluation. (since No Testing Phase). Application is automatically 

queued in ‟Paper Evaluation‟ List. 

6.4.6 Click on to go back to Tax Exemption Main Screen. 

6.5 IT / Networking 

 IT/ Networking does not involve any scheduling since it does not require Testing or Certification. 

 
Figure 6.5 : IT/Networking Product Quotation/Scheduling List 

 

6.5.1 Click on  to prepare Quotation. Please refer to 6.1 above for 

steps. (similar to TAC Quotation preparation). 

6.5.2 Click on  to Save Quotation details before submission.  

6.5.3 Click on  to Delete Quotation Details; or  to clear textbox entry.  



  

 

Page 23 of 76 
 

6.5.4 Click on  to Submit Quotation to Applicant. Status of Quotation and 

Payment after submission is monitored. 

 

 
Figure 6.5.4 : Quotation Prepared and Submitted to Applicant 

 

6.5.5 After Quotation is done, click on  to allow IT/Networking Application to proceed 

to Application Approval. (since No Testing and Certification Phase). Application is automatically 

queued in ‟Paper Evaluation‟ List.) 

6.5.6 Click on to go back to IT/Networking Main Screen. 

7.0 Payment 

7.1 Click on  Tab to manage Payment Processing (when Applicant pays at SIRIM 

counter) 

   

 
                                      Figure 7.1 : Payment 

7.1.1 This section is to record payment details for each Quotation. 
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8.0 Testing 
List of applications Awaiting Testing. Tax Exemption and IT/Networking application types do not 

include Testing. 

 

8.1 Type Approval 

 
Figure 8.1 : TAC Application Testing List 

 

8.1.1 Click on  to view Testing details. TAC Application details are displayed. 

 
Figure 8.1.1 : TAC Application Details 

 



  

 

Page 25 of 76 
 

8.1.2 Under  Tab, enter Testing results details (This section is filled in by 

Tester/Recommender).

 
Figure 8.1.2 : TAC Application Testing Details 

8.1.3 Select relevant Status of Testing for each TAC Application, as follows :-  

 i.) Process : Testing still in process. 

 ii.)Cancel : Testing for TAC Application is Cancelled. TAC cannot be Approved. 

 iii.) Fail : Testing for TAC Application Failed. TAC cannot be Approved. 

 iv.) Pass : Testing for TAC Application Passed. Can proceed to Approve TAC. 

 

         
Figure 8.1.3 : TAC Testing Status  

 

8.1.4 Click on  to Save Testing details. Upon Saving, select name of recommender to 

assign job. 

 

Figure 8.1.4 : Assign Job to Recommender  

 

8.1.5 Click on  to Delete Testing details; or  to clear textbox entry.  
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8.1.6 Recommender must update testing status and click on  of application 

assigned to him/her, before application can proceed with TAC Approval.  

button is only visible to Recommender. 

 

8.2 Special Approval 

 

 
Figure 8.2 : SA Application Testing List 

 

8.2.1 Click on  to view Testing details. SA Application details are displayed. 

 
Figure 8.2.1: Special Approval Application Details 

 

8.2.2 Under  Tab, enter Testing results details.  

 

 
Figure 8.2.2 : Special Approval Application Testing Details 
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8.2.3 Select Status of Testing for each SA Application, as follows :-  

 i.) Process : Testing still in process. 

 ii.)Cancel : Testing for SA Application is Cancelled. SA cannot be Approved. 

 iii.) Fail : Testing for SA Application Failed. SA cannot be Approved. 

 iv.) Pass : Testing for SA Application Passed. Can proceed to Approve SA. 

 

                                     
Figure 8.2.3 : SA Testing Status  

 

8.2.4 Click on  to Save Testing details. Upon Saving, select name of recommender to 

assign job. 

 

Figure 8.2.4 : Assign Job to Recommender  

 

8.2.5 Click on  to Delete Testing details; or  to clear textbox entry.  

8.2.6 Recommender must update testing status and click on  of application 

assigned to him/her, before application can proceed with TAC Approval.  

button is only visible to Recommender. 

 

 

8.3 Registration of Manufacturer 

 

The Testing Phase for this application type involves Site Inspection, not product testing. 
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Figure 8.3 : Registration of Manufacturer Application Site Inspection List 

 

8.3.1 Click on  to view Site Inspection details. RM Application details are displayed. 

Figure 8.3.1 : Registration of Manufacturer Application Details 

 

8.3.2 Under  Tab, enter Testing results details.  

 

 
Figure 8.3.2 : Registration of Manufacturer Application Testing Details 

 

 

8.3.3 Select Status of Testing for each RM Application, as follows:-  

 i.) Process : Testing still in process. 

 ii.)Cancel : Testing for RM Application is Cancelled. RM cannot be Approved. 

 iii.) Fail : Testing for RM Application Failed. RM cannot be Approved. 

 iv.) Pass : Testing for RM Application Passed. Can proceed to Approve RM. 
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  Figure 8.3.3 : RM Testing Status  

 

8.3.4 Click on  to Save Testing details. Upon Saving, select name of recommender to 

assign job. 

 

Figure 8.3.4 : Assign Job to Recommender  

 

8.3.5 Click on  to Delete Testing details; or  to clear textbox entry.  

8.3.6 Recommender must update testing status and click on  of application 

assigned to him/her, before application can proceed with TAC Approval.  

button is only visible to Recommender. 
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9.0 Application Approval Status 

9.1 Type Approval 

 

Figure 9.1 : TAC Application Approval 

9.1.1 Select status of TAC Approval for each TAC Application and Click on  to Save 

Approval details :-  

 i.) Process : TAC Application for Approval still in process. 

 ii.) Cancel : Existing TAC Applications (previously Approved) are Cancelled. TAC  

Application will automatically be sent to Cancelled Type Approval Application     

queue. 

iii.) Approved : TAC has been Approved. TAC No is generated here. Verifier clicks on         

      „Yes‟ to confirm Approval when pop up appears. TAC Application will automatically be     

     sent to Approved Type Approval Application queue. Approver selects name and    

     clicks on  to endorse approval before sending application for certificate  

     printing. 

iv.) Terminate : Existing TAC Applications (previously Approved) are Terminated. 

 

9.1.2 For TAC Applications that require Temporary Approval, tick the checkbox provided. Click  

on  and the application will automatically be sent to „Temporary Approval‟ queue. 

9.1.3 Temporary Approval : List of Temporary Approval Applications.  

 
Figure 9.1.3 : Temporary Approval Application List 

9.1.3.1 Temporary Approvals are only applicable to Type Approvals. They are temporary TACs 

provided to applicants based on certain criteria, and each temporary approval its expiry date is for 

less than a year. 
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9.1.3.2 Click on  to prepare and upload certification report. 

9.1.4 Approved Type Approval Application: List of Approved TAC Applications. 

 
Figure 9.1.4 : Approved Type Approval Application List 

9.1.4.1 All Approved TAC Applications have unique TAC No. 

9.1.4.2 Click on  to view TAC Application details. 

 

9.1.5 Rejected Type Approval Application : List of Rejected TAC Applications. 

 
Figure 9.1.5 : Rejected Type Approval Application List 

9.1.5.1 Click on  to reschedule another Testing Date. 

9.1.5.2 Click on  to view TAC Application details. 
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9.1.6 Cancelled Type Approval Application: List of Cancelled TAC Applications. 

 
Figure 9.1.6 : Cancelled Type Approval Application List 

9.1.6.1 Click on  to reschedule another Testing session. 

9.1.6.2 Click on  to view TAC Application details. 

 

9.2 Special Approval 

 
Figure 9.2 : SA Application Approval 

 

 

9.2.1 Select status of SA Approval for each SA Application and Click on  to Save 

Approval details :-  

 i.) Process : SA Application for Approval still in process. 

 ii.) Cancel : Existing SA Applications (previously Approved) are Cancelled. SA  

Application will automatically be sent to Cancelled Special Approval Application     

queue. 

iii.) Approved : SA has been Approved. SA No is generated here. Verifier clicks on         

     ‘„Yes‟ to confirm Approval when pop up appears. SA Application will automatically be     

     sent to Approved Special Approval Application queue. . Approver selects name and    

     clicks on  to endorse approval before sending application for certificate  

     printing. 

iv.) Terminate : Existing SA Applications (previously Approved) are Terminated. 

 

9.2.2 Approved Special Approval Application: List of Approved SA Applications. 
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Figure 5.1.6 : Approved Special Approval Application List 

9.2.2.1 All Approved SA Applications have unique SA No. TAC No is not provided to 

approved SA  Applications, so they cannot proceed to apply for permit. 

9.2.2.2 Click on  to view SA Application details. 

9.2.3 Rejected Special Approval Application: List of Rejected SA Applications. 

 
Figure 9.2.3 : Rejected Special  Approval Application List 

9.2.3.1 Click on to reschedule another Testing Date. 

9.2.3.2 Click on  to view SA Application details. 

9.2.4 Cancelled Special Approval Application: List of Cancelled SA Applications.

Figure 9.2.4 : Cancelled Special Approval Application List 
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9.2.4.1 Click on  to reschedule another Testing session. 

9.2.4.2 Click on  to view SA Application details. 

 

9.3 Registration of Manufacturer (RM) 

 
Figure 9.3 : Registration of Manufacturer Application Approval 

 

9.3.1 Select status of RM Approval for each RM Application and Click on  to Save 

Approval details :-  

 i.) New: New application for Manufacturer Registration 

 ii.) Pre-Acceptance: Application still undergoing Site Inspection 

iii.) Active: RM has been Approved. RM No is generated here. RM Application will  

     automatically be sent to Approved Registration of Manufacturer queue. 

 iv.) Withdraw: Existing RM Applications (previously Approved) are Cancelled. RM  

Application will automatically be sent to Cancelled Registration of Manufacturer 

queue. 

v.) Terminate: RM Application Failed. RM Application will automatically be sent to   

     Rejected Registration of Manufacturer 

vi.) Suspend : Application still undergoing Site Inspection    

 

9.3.2 Approved Registration of Manufacturer: List of Approved RM Applications. 

 

 
Figure 9.3.2 : Approved Registration of Manufacturer List 

9.3.2.1 All Approved RM Applications have unique RM No.  
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9.3.2.2 Click on  to view RM Application details. 

 

9.3.3 Rejected Registration of Manufacturer: List of Rejected RM Applications. 

 
Figure 9.3.3: Rejected Registration of Manufacturer Application List 

9.3.3.1 Click on to reschedule another Testing Date. 

9.3.3.2 Click on  to view RM Application details. 

 

9.3.4 Cancelled Registration of Manufacturer: List of Cancelled RM Applications. 

 
Figure 9.3.4 : Cancelled Special Approval Application List 

9.3.4.1 Click on  to reschedule another Testing session. 

9.3.4.2 Click on  to view SA Application details. 
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9.4 Tax Exemption (TAX) 

 
Figure 9.4 : Tax Exemption Application Approval 

 

9.4.1 Select status of TAX Approval for each TAX Application and Click on  to Save 

Approval details :-  

 i.) Process : TAX Application for Approval still in process. 

 ii.) Cancel : Existing TAX Applications (previously Approved) are Cancelled. TAX 

Application will automatically be sent to Cancelled Tax Exemption Application     

queue. 

iii.) Approved : TAX has been Approved. TAX No is generated here. Verifier clicks on         

      „Yes‟ to confirm Approval when pop up appears. TAX Application will automatically be     

     sent to Approved TAX Exemption Application queue. . Approver selects name and    

     clicks on  to endorse approval before sending application for certificate  

     printing. 

iv.) Terminate : Existing TAX Applications (previously Approved) are Terminated. 

 

 

9.4.2 Approved Tax Exemption Application: List of Approved TAX Applications. 

 
Figure 9.4.2 : Approved Tax Exemption Application List 

9.4.2.1 All Approved TAX Applications have unique TAX No.  

9.4.2.2 Click on  to view TAX Application details. 
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9.4.3 Rejected Tax Exemption Application: List of Rejected TAX Applications. 

 
Figure 9.4.3 : Rejected Tax Exemption Application List 

9.4.3.1 Click on  to view TAX Application details. 

 

9.4.4 Cancelled Tax Exemption Application: List of Cancelled TAX Applications. 

Figure 9.4.4 : Cancelled Tax Exemption Application List 

9.4.4.1 Click on  to view SA Application details. 

  



  

 

Page 38 of 76 
 

9.5 IT/Networking  

 
Figure 9.5: IT/Networking Application Approval 

 

9.5.1 Select status of IT/Networking Approval for each IT/Networking Application and Click on 

 to Save Approval details :-  

 i.) Process : IT/Networking Application for Approval still in process. 

 ii.) Cancel : Existing IT/Networking Applications (previously Approved) are Cancelled.  

IT/Networking Application will automatically be sent to Cancelled Application queue. 

iii.) Approved : IT/Networking has been Approved. OTH No is generated here. Verifier 

clicks on ‟Yes‟ to confirm Approval when pop up appears. IT/Networking Application will 

automatically be sent to Approved Application queue. . Approver selects name and clicks 

on  to endorse approval before sending application for certificate printing. 

iv.) Terminate : Existing IT/Networking Applications (previously Approved) are terminated. 

 

 

9.5.2 Approved Application: List of Approved IT/Networking Applications. 

 

 
Figure 9.5.2: Approved IT/Networking Application List 

9.5.2.1  All Approved IT/Networking Applications have unique OTH No.  

9.5.2.2 Click on  to view IT/Networking Application details. 
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9.5.3 Rejected Application: List of Rejected IT/Networking Applications. 

 
Figure 9.4.3 : Rejected IT/Networking Application List 

9.5.3.1 Click on  to view IT/Networking Application details. 

 

9.5.4 Cancelled Application: List of Cancelled IT/Networking Applications. 

Figure 9.2.4 : Cancelled IT/Networking Application List 

9.5.4.1 Click on  to view IT/Networking Application details. 
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10.0 Certification 
This screen displays the certification details. IT/Networking does not include any Certification 

since there is no Testing involved. 

10.1 Type Approval 

10.1.1 Click on  Tab to upload Certification Report for Approved TAC Applications. 

Application Status will display as „Approved‟ 

 
Figure 10.1.1 : Upload TAC Application Certification Report 

 

10.1.2 Click on to view Quotation details. 

10.1.3 Click on   to view TAC Application details. 

10.1.4 Upon Approval, Click on under „Generate Certification Report‟ to 

view cert report. 

10.2 Special Approval 

10.2.1 Click on  Tab to upload Certification Report for Approved SA 

Applications. Application Status will display as „Approved‟ 
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Figure 10.2.1 : Upload SA Application Certification Report 

 

10.2.2 Click on to view Quotation details. 

10.2.3 Click on   to view SA Application details. 

10.2.4 Upon Approval, Click on under „Generate Certification 

Report‟ to view cert report. 

10.3 Registration of Manufacturer (RM) 

10.3.1 Click on  Tab to upload Certification Report for Approved RM 

Applications. Application Status will display as „Approved‟ and Application Type as 

„Registration of Manufacturer‟‟. 

 
Figure 10.3.1 : Upload RM Application Certification Report 
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10.3.2 Click on to view Quotation details. 

10.3.3 Click on   to view TAC Application details. 

10.3.4 Upon Approval, Click on under „Generate Certification 

Report‟ to view cert report. 

10.4 Tax Exemption (TAX) 

10.4.1 Click on  Tab to upload Certification Report for Approved TAX 

Applications. Application Status will display as „Approved‟ and Application Type as „Tax 

Exemption‟ 

 
Figure 10.4.1 : Upload Tax Exemption Application Certification Report 

 

10.4.2 Click on to view Quotation details. 

10.4.3 Click on   to view TAC Application details. 

10.4.4 Upon Approval, Click on under „Generate Certification 

Report‟ to view cert report. 
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11. Paper Evaluation 
All Applications in this queue skip the Testing Phase.  

 

11.1 Type Approval 

11.1.1 Paper Evaluation: List of TAC Applications awaiting Paper Evaluation  

 
Figure 11.1.1 : TAC Application Paper Evaluation List 

 

11.1.2 Click on  to update details and upload certification report. 

11.1.3 Under  Tab, enter Paper Evaluation detail. 

 

 
Figure 11.1.3 : TAC Application Paper Evaluation Details 

 

11.1.4 Select relevant Status of Paper Evaluation for TAC Application, as follows :-  

 i.) Process : Paper Evaluation still in process. 

 ii.)Cancel : Paper Evaluation for TAC Application is Cancelled. TAC cannot be Approved. 

 iii.) Fail : Paper Evaluation for TAC Application Failed. TAC cannot be Approved. 

 iv.) Pass : Paper Evaluation for TAC Application Passed. Can proceed to Approve TAC. 
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Figure 4.1.6.3 : TAC Paper Evaluation Status 

 

 

11.1.5 Click on  to Save Paper Evaluation details.  

11.1.6 Click on  to Delete Paper Evaluation details; or  to clear textbox entry.  

11.1.7 Proceed with TAC Approval. (TAC Approval can be done during Testing / Paper  

           Evaluation) 

 

11.2 Special Approval 

11.2.1 Paper Evaluation : List of SA Applications awaiting Paper Evaluation  

 

 
Figure 11.2.1 : SA Application Paper Evaluation List 

 

11.2.2 Click on  to update details and upload certification report. 

11.2.3 Under  Tab, enter Paper Evaluation detail. 

 
Figure 11.2.3 : SA Application Paper Evaluation Details 
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11.2.4 Select relevant Status of Paper Evaluation for SA Application, as follows :-  

 i.) Process : Paper Evaluation still in process. 

 ii.)Cancel : Paper Evaluation for SA Application is Cancelled. SA cannot be Approved. 

 iii.) Fail : Paper Evaluation for SA Application Failed. SA cannot be Approved. 

 iv.) Pass : Paper Evaluation for SA Application Passed. Can proceed to Approve SA. 

 
Figure 11.2.4 : SA Paper Evaluation Status  

11.2.5 Click on  to Save Paper Evaluation details.  

11.2.6 Click on  to Delete Paper Evaluation details; or  to clear textbox entry.  

11.2.7 Proceed with SA Approval. (SA Approval can be done during Testing / Paper Evaluation) 

 

11.3 Registration of Manufacturer (RM) 

11.3.1 Paper Evaluation : List of RM Applications awaiting Paper Evaluation  

 
Figure 11.3.1 : RM Application Paper Evaluation List 

11.3.2 Click on  to update details and upload certification report. 

11.3.3 Under  Tab, enter Paper Evaluation detail. 

 
Figure 11.3.3 : RM Application Paper Evaluation Details 
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11.3.4 Select relevant Status of Paper Evaluation for RM Application, as follows :-  

 i.) Process : Paper Evaluation still in process. 

 ii.)Cancel : Paper Evaluation for RM Application is Cancelled. RM cannot be Approved. 

 iii.) Fail : Paper Evaluation for RM Application Failed. RM cannot be Approved. 

 iv.) Pass : Paper Evaluation for RM Application Passed. Can proceed to Approve RM. 

 
Figure 11.3.4 : RM Paper Evaluation Status  

 

11.3.5 Click on  to Save Paper Evaluation details.  

11.3.6 Click on  to Delete Paper Evaluation details; or  to clear textbox entry.  

11.3.7 Proceed with RM Approval. (RM Approval can be done during Testing / Paper Evaluation) 
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12.0 Application Renewal 

This screen displays list of applications for renewal. IT/Networking does not require renewal since 

it is a one time only application. 

12.1 Type Approval 

12.1.1 Renewal Type Approval Application: List of TAC Applications for Renewal. 

 
Figure 12.1.1 : Renewal Type Approval Application List 

12.1.2 Click on  to Renew TAC List. 

 
Figure 12.1.2 : Renewal Type Approval Application 

 

12.1.4 Click on  to view TAC Application details. 

12.1.5 Enter Start Date and select Year Requested to get Expiry Date. Enter Amount and click on  

          .  

12.1.6 Click on to view Quotation details. 

12.1.7 Click on   to view TAC Application details. 
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12.2 Special Approval 

12.2.1 Renewal Special Approval Application: List of SA Applications for Renewal. 

 

 
Figure 12.2.1 : Renewal Special Approval Application List 

    12.2.2 Click on  to Renew SA List. 

 
Figure 12.2.2 : Renewal Special Approval Application 

 

 

12.2.3 Click on  to view SA Application details.  

12.2.4 Enter Start Date and select Year Requested to get Expiry Date. Enter Amount and click  

on .  

12.2.5 Click on to view Quotation details. 

12.2.6   Click on   to view SA Application details. 

12.3 Registration of Manufacturer (RM) 

12.3.1 Renewal Registration of Manufacturer: List of RM Applications for Renewal. 

 

 
Figure 12.3.1 : Renewal Registration of Manufacturer List 
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    12.3.2 Click on  to Renew RM List. 

 
Figure 12.3.2 : Renewal Registration of Manufacturer 

12.3.4 Click on  to view RM Application details.  

12.3.5 Enter Start Date and select Year Requested to get Expiry Date. Enter Amount and click  

on .  

12.3.6 Click on to view Quotation details. 

12.3.7 Click on   to view SA Application details. 

 

12.4 Tax Exemption (TAX) 

12.4.1 Renewal Tax Exemption Application: List of TAX Applications for Renewal. 

 

 
Figure 12.3.1 : Renewal Tax Exemption List 

     12.4.2 Click on  to Renew Tax exemption List. 

 
Figure 12.4.2 : Renewal Tax Exemption Details  
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12.4.4 Click on  to view TAX Application details. 

12.4.5 Enter Start Date and select Year Requested to get Expiry Date. Enter Amount and click 

on .  

12.4.6 Click on to view Quotation details. 

12.4.7   Click on   to view SA Application details. 
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13. Type Approval Application Package Management 
13.1 This Screen allows TAC Applications to be grouped together as a Package based on 

Product Type to make product testing phase easier, faster and more efficient. 

 

13.2 This screen lists all the TAC Applications to be grouped as a Package, as requested by 

Applicant (applicant clicks  in TAC Application Form declaration Screen). 

 
Figure 13.2 : Type Approval Create New Package/Add to Package 

 

13.2.1 Select TAC Application and Click on  to Add application to existing    

         Package.  

13.2.2 Click on  to create a new package (new unique package ID) to 

group TAC Applications together.  

 

13.2.3 Package List displays list of TAC Applications, and their Package groups. Click on 

 to remove  TAC Application from Package group. 

 
                       Figure 13.3.3: Type Approval Package List 
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14.0 New Application Form 

 

14.1 Type Approval Application Form 

This screen displays the Type Approval (TAC) Application Form used to apply for new Type 

Approval. This Form consists of the following sections to be filled by Applicant:-  

 

14.1.1 Company Information  

 
Figure 14.1.1: Type Approval Application Form Company Information 

 

14.1.1.1 Click on  to select Company Information from database of registered 
companies. 

14.1.1.2 Select Application Purpose as „Business‟ or „Manufacturer‟ 

 
Figure 14.1.4 : Type Approval Application Form Application Purpose 

14.1.1.3 Select Application Category. 

14.1.1.4 Enter Quantity; no. of items to bring in (default is 2) 

14.1.1.5 Click on  to Save Company details before proceeding to next section. 
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14.1.2 Product Information 

 

 

Figure 14.1.2 : Type Approval Application Form Product Information and Specification 

 

14.1.2.1 Click on  to View TAC List associated with the Model ID. 

14.1.2.2 Click on  to select from available list of models.  

14.1.2.3 Click on  to add new model information that is not available in the 

database of Model List. Enter relevant Tariff, Principal, Manufacturer and Standard details. Click 

on  to save details. New Model details will have to be verified and approved by SIRIM 

during the processing of application. 

Figure 14.1.2.3 : Type Approval Application Form Add/Edit New Model 
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14.1.3 Enter Product Specification details  

 

 
Figure 14.1.3: Type Approval Application Form Product Specification 

 

 

14.1.4 Principal and Manufacturer Information 

14.1.4.1 Both Principal and Manufacturer Information is displayed when product type is selected. 

 
Figure 14.1.4 : Type Approval Application Form Principal Information 
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14.1.5 Standard Information 

14.1.5.1  Standard Information is displayed when product type is selected. 

Figure 14.1.5.1 : Type Approval Application Form Standard Information 

14.1.5.2 Click on  to add test report if available and enter relevant details. 

14.1.6 Consultant Information 

14.1.6.1 If Application done by Client, this section will be blank. 

14.1.6.2 If Application done by Consultant, Consultant details will be displayed when company 

information is saved. 

 

 
Figure 14.1.6.2 : Type Approval Application Form Consultant Information 
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14.1.7.Supporting Document 

14.1.7.1 Attach relevant supporting documents for this TAC Application. This section is   

compulsory. 

 
Figure 14.1.7.1 : Type Approval Application Form Supporting Document 

 

 

14.1.8 Declaration 

14.1.8.1 Complete the TAC Application with the Declaration section and Submit Application. This  

section is compulsory. Enter Applicant Name, IC No and type in any request in the  

remarks section. Click on  to Submit application. Applications not declared or

 submitted will be saved as „DRAFT‟. Click on  to view terms and

 conditions of Type Approval.  

 
Figure1 4.1.8.1 : Type Approval Application Form Declaration 

  



  

 

Page 57 of 76 
 

14.2 Special Approval Application Form 

This screen displays the Special Approval (SA) Application Form used to apply for new Special 

Approval. The SA Application Form consists of the following sections to be filled by Applicant:-  

 

14.2.1 Company Information  

 
Figure 14.2.1: Special Approval Application Form Company Information 

 

 

14.2.1.1 Click on  to select Company Information from database of 

registered companies. 

14.2.1.2 Select any one of the following Purpose of Importation. 

 
 

Figure 14.2.1.2 : Special Approval Application Form Purpose of Importation 

14.2.1.3 Click on  to Save Company details before proceeding to next section. 
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14.2.2 Product Information 

 

 

Figure 14.2.2 : Special Approval Application Form Product Information 

 

14.2.2.1 Click on  to search for Type of Product. Click on  to clear the 

information selected. 

14.2.2.2 Click on  to select from available list of models.  

14.2.2.3 Click on  to add new model information that is not available in the  

database of Model List. Enter relevant Tariff, Principal, Manufacturer and Standard  

details. Click on  to save details. New Model details will have to be verified and  

approved by SIRIM during the processing of application. 

Figure 14.2.2.3 : Special Approval Application Form Add/Edit New Model 
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14.2.3 Consultant Information 

14.2.3.1 If Application done by Client, this section will be blank. 

14.2.3.2 If Application done by Consultant, Consultant details will be displayed when company  

information is saved. 

               
Figure 14.2.3.2 : Special Approval Application Form Consultant Information 

 

14.2.4 Supporting Document 

14.2.4.1 Attach relevant supporting documents for this SA Application. This section is 

compulsory. 

 
Figure 14.2.4.1 : Special Approval Application Form Supporting Document 

 

14.2.5 Declaration 

14.2.5.1 Complete the SA Application with the Declaration section and Submit Application. Enter  

Applicant Name, IC No and type in any request in the remarks section. Click on 

 to Submit application. Applications not declared or submitted will be saved as 

„DRAFT‟. This section is compulsory. 
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14.3 Registration of Manufacturer 

This screen displays the Registration of Manufacturer (RM) Application Form used to register 

new manufacturer. This Form consists of the following sections to be filled by Applicant:-  

Figure 14.3 : Registration of Manufacturer Application Form 

14.3.1 Click on  to Save Company details before proceeding to next section. 

14.3.2 Under TAC Tab, Click on  to select from a database of existing TAC 
applications. 

14.3.3 Under Sample Tab, Click on  to search for Model (Sample). Click on 

 to enter new model information that is not available in the database of 

Sample Tariff List. New Model details will have to be verified and approved by SIRIM during the 

processing of application. 

14.3.4 Under Re-Export Tab, Click on  to search for Model (Sample). Click 

on  to enter new model information that is not available in the database of 

Sample Tariff List. New Model details will have to be verified and approved by SIRIM during the 

processing of application. 
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14.3.5 Under Premises, Enter the following details :- 

Figure 14.3.5 : Registration of Manufacturer Application Form 

14.3.6 Under Consultant Tab  

14.3.6.1 If Application done by Client, this section will be blank. 

14.3.6.2 If Application done by Consultant, Consultant details will be displayed when company  

information is saved. 

               
Figure 14.3.6.2 : Registration of Manufacturer Application Form Consultant Information 

 

14.3.7 Under Document Tab, attach all relevant documents necessary for this application 

14.3.8 Under Declaration Tab, Complete the Registration of Manufacturer Form with the 

Declaration section and Submit Application. Enter Applicant Name, IC No and type in any request 

in the remarks section. Click on  to Submit application. Applications not declared or 

submitted will be saved as „DRAFT‟. This section is compulsory. 
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14.4 Tax Exemption 

This screen displays the Tax Exemption (TAX) Application Form used to apply for new Tax 

Exemption. The Tax Exemption Application Form consists of the following sections to be filled by 

Applicant:-  

 

14.4.1 Company Information  

 
Figure 14.4.1 : Tax Exemption Application Form Company Information 

 

 

14.4.1.1 Click on  to Save Company details before proceeding to next section. 

14.4.1.2 Under TAC Tab, Click on  to select from a database of existing TAC 

applications. 

14.4.1.3 Under Consultant Tab, If Application done by Client, this section will be blank. If 

Application done by Consultant, Consultant details will be displayed when company 

information is saved. 

               
Figure 14.3.6.2 : Tax Exemption Application Form Consultant Information 
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14.4.1.4  Under Document Tab, Attach relevant supporting documents 

14.4.1.5 Under Declaration Tab, Complete the Tax Exemption Form with the Declaration  

section and Submit Application. Enter Applicant Name, IC No and type in any  

request in the remarks section. Click on  to Submit application. 

Applications not declared or submitted will be saved as „DRAFT‟. This section is 

compulsory. 

 

14.5 IT/Networking  

 

Figure 14.5 : IT/Networking Application Form Company Information 

 14.5.1 Product Information 

 

Figure 14.5.1: IT/Networking Application Form Product Information 

 14.5.1.1 Select Product Category and enter product information 
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 14.5.1.2 Click on  and proceed to the next Tab 

 14.5.1.3 Under Document Tab, Attach relevant supporting documents 

 14.5.1.4 Under Declaration Tab, Complete the IT/Networking Form with the Declaration section  

and Submit Application. Enter Applicant Name, IC No and type in any request in the remarks 

section. Click on  to Submit application. Applications not declared or submitted will be 

saved as „DRAFT‟. This section is compulsory. 

  



  

 

Page 65 of 76 
 

15.0 Search Application 

This screen allows users to search for Application based on given fields.   

15.1 Type Approval   

15.1.1 Enter relevant information (as shown below) to search for existing TAC Applications.  

 
Figure  15.1.1 : Search Type Approval Application 
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16. Consultant Module 
16.1 Consultant must be registered with SIRIM before can access system (Consultant contact  

              SIRIM directly). 

16.2 SIRIM Add Consultant details and Consultant login details at Consultant Master page.           

              Login details provided to Consultant.  

16.3  Consultant login to system. Consultant can view all its applications for its clients. 

 
Figure 16.3 : Consultant View (Main Page) 

 

16.4 Consultant with Admin role can view, add, edit and delete new users. 

 

 
Figure 16.4 : Consultant & User Profile (Admin access) 
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16.5 Consultant (with no admin privileges) can only view Consultant Company and contact 

details.  

 

 
Figure 16.5 : Consultant Profile (Normal access) 

 

16.6 Consultant can view list of companies/clients who have added them as their consultants. 

 
Figure 16.6 : Company/Client List 
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16.7 Consultant  can proceed to apply for new TAC / SA . 

16.8 When Consultant click on “Search Client”, Consultant can view all clients that have   

       added them as Consultants. 

 
Figure 16.8 : Search Client List 

 

16.9 Upon clicking on “Save”, name and details of Consultant will appear in „Consultant‟ Tab. 

 

Figure 16.9 : Consultant Details (captured based on Login) 

16.10 At Backend, SIRIM User will have the same view as Consultant or as Normal Applicant, for 

TAC or SA Application Form. 

16.11 If Application sent by Consultant, SIRIM User can only “Search Client” belonging to 

Consultant. For application sent by normal applicant, SIRIM User can click on “Search Company”  

to view list of all Companies.  
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17.0 Master List 
This screen consists of the following Master Tables and is only accessible by Admin. Each screen allows 

admin to manage database by adding, deleting modifying and searching for data. 

 

17.1 Company 

This screen allows users to view list of Companies, their address and contact details as well as list of 

users, list of TAC and supporting documents of each Company. 

 

 
Figure  17.1 : Company Master Screen 

17.1.1 Click on Company (row) to view list of branches and details. 

17.1.2 If Company is a Branch, list of branches won‟t display. 

17.1.3 Under User Tab, can view list of users for this Company. User can add new user login 

details for this Company. 
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Figure  17.1.3 : Company User List 

17.1.4 When click on  , user can add, delete or modify user details .All other Tabs 

will be disabled. 

 

Figure  17.1.4 : Company User List 

17.1.5 Click on  to go back to user list. All other Tabs will be enabled. 

17.1.6 Under TAC Tab, User can only view list of TAC for selected Company 

17.1.7 Under Supporting Document Tab, User can only view list of documents attached during 

company registration. 
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17.2 Setup User 

This screen allows users to add, modify, delete and search for employee information. 

SIRIM User can also set user rights for employees. 

 

Figure  17.2 : Setup User Master Screen 
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17.3 Model/Tariff 

This screen allows users to add, delete, modify and search for Model/Tariff Information. 

 

Figure  17.3 : Model/Tariff Master Screen 

 

17.4 Consultant 

 

17.5 Other Master Screens include :- 

i. City  - Displays list of Cities 

ii. Country - Displays list of Country 

iii. Currency - Displays list of Currency 

iv. Custom - Displays list of Custom 

v. Designation -  Displays list of Designation 

vi. Equipment Type – Displays list of Equipment Type 

vii. Location – Displays List of Locations 

viii. Organisation – Displays List of Organisation 

ix. Package  - Displays List of Packages 

x. Registration Type – Displays List of Registration Type 

xi. State – Displays List of State 

xii. UOM – Displays list of unit of measurement 

xiii. Tariff Code – Displays List of Tariff Codes 

xiv. Region Office – Displays List of SIRIM Region Offices 
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xv. Item Principal – Displays List of Item Principal 

xvi. Model/Tariff – Displays List of Model/Tariff  

xvii. Tariffs Re-Export – Displays List of Tariffs Re-Export 

xviii. Tariffs Sample – Displays List of Tariffs Sample 

xix. Technical Specifications  – Displays List of Technical Specifications 

xx. Test Labs – Displays List of Test Labs 

xxi. Supporting Document Control – Displays List of Supporting Documents and its modules. 

xxii. Calendar Holiday – List of holidays to be entered into calendar. 
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18.0 Calendar  

 

This screen manages the assignment of testing jobs to various testers. This screen has two types of 

users, admin and tester. Dates highlighted in blue is the current date while Dates highlighted in Orange 

are the selected dates. 

18.1 Admin Screen  

This screen displays an overall view of the calendar with the following details :- 

i.) No. of scheduled applications 

ii.) No. of unassigned applications 

iii.) No. of testers unavailable 

18.1.1 Under General Calendar Tab, Select application from List of Applications Awaiting Testing   

18.1.2 Select a date and click on  to add selected information to next Tab.  

 

Figure  18.1 : Admin View of Calendar 
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18.1.3 Under Tester Assignment: Day Detail Tab, Admin can view list of Applications selected,  

and list of Testers available on that day. 

 

Figure  18.1.3 : Admin View of Tester Assignment: Day Detail 

18.1.4 Admin selects (checks) application from Application List , highlights tester (under SIRIM User List) 

and clicks on  to assign job to tester.  

18.1.5 All assigned jobs are listed under SIRIM User Assigned Application. 

18.1.6 Under Tester Calendar Tab, Admin can view their own job assignments. 
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18.2 Tester View 

18.2.1 Tester can View their own Calendar. 

Figure  18.2.1 : Tester View of Tester Calendar 

18.2.2 Tester can also view their own list of job assignments and confirmed applications. Tester can 

choose to release an assigned job. 

18.2.3 Tester can enter unavailable dates (leave, holidays) to their own calendar. 

 

Figure  18.2.3 : Tester View of Tester Calendar 

 

 


