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1 Audience

1.1 About this Manual

This manual provides instructions on how to use Audience, which is an optional feature for the V-CUBE
Meeting (or ‘Meeting’) web conferencing system.

1.2 Audience

Audience is a service that allows a user to enter the meeting room as an audience (or ‘Audience
Member’).

The Audience Member can view how a meeting attended by normal participants proceeds. The video and
audio of an Audience Member who is viewing the meeting is not streamed to normal participants and other
Audience participants.

It is also possible for an Audience Member to stream his/her video and audio to an ongoing meeting by
obtaining the approval of a normal participant.

By entering into a contract for this service, up to 50 participants (9 normal participants + 41 Audience
Members) can attend the meeting. Audience thusly greatly widens the application of meeting rooms, making
them capable of holding seminars, events, remote training, etc. with a large number of participants.

©2012 V-cube, Inc. All Rights Reserved. -1-



2 Using Audience
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2.1 Entering a Meeting Room

This section shows how to enter a meeting room as an Audience Member.

Step 1. Enter your user ID and password, and click the Login button.

\ J V-CUBE Meeting

User Page Login

Enter User ID and Password to login

User ID l:l- slphanumeric characters. )

Password [ ]taiphanumeric characters. )

Location Automatic [=]

Language English [=]

Time Zone GMT + 09:00, Japan, Korea Standard Time & Australia Western Daylight Time: [=]

You have agreed to g iilﬁ I R [0 Use our services.

Forgot Password?  Forgot User 1D?

V-CUBE Web  FAQ  User Manuals

Step 2. Click the Join as Audience link.

\ J V-CUBE Meeting

I Main Page Schedule Meeting Edit Schedule View Schedule Archive Videos Tools Manuals FAQ AskUs Logout

I Room List vacant Wgpiih el Location : Japan [EXOUECY

[ =] English = |

20Person Layout 0,/9
No participants
Premium20
Standard
0; 11 (Audience) 0,» 10 (Whiteboard Sharing)
full option No participants No participants
2 |» B ztzosn @ covEoATyaieE [ i
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Step 3. Enter adisplay name and click the OK n.
Note 1. You do not need to enter a name if you have already

registered one in Preferences.

Step 4. Click the Next button.

Note 2. This usage guidance page is displayed only when you use a

user |ID associated with a contract entered into after the
update on 16 May 2012.
Note 3. The user guidance will be skipped if you skip the page for

making the camera/microphone settings in _the Room

Settings in the Administrative Menu.

Step 5. Allow r camera and micr

Note 4. Note you will be unable to communicate using video or

sound if you click Deny.

Step 6. Select a camera to use.

You can select a camera device to use for the meeting
from the field enclosed in the red box on the right.

If the camera you have selected is not recognised, check
you have connected the camera properly and click the
Refresh button in the figure below. If you do not know how
to make the connection, click If there is no camera
recognized.

Note 5. Click the Refresh button to return to the name entry page.

1. Logitech HD Webcam C270 v

‘ @ Refresh >
L

©2012 V-cube, Inc. All Rights Reserved. -3-
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“See” saved costs by Web-Meeting

V-CUBE
Meeting

E Enter your name E
“See” saved costs by Web-Mesting
V-CUBE
Meeting

Camera and microphone access

Adobe Flash Player Setting V-cube ing is r
Gamera and Microphone Access @ || @CCESS to your camera and
meeting niceZmeet us is requesting || Microphone.

access to your camera and
microphone. If you click Allow, you Select Allow for using webcam
may be recorded. and headset.

(=D ==

WW V-CUBE
Meeting

Select a webcam i
1. Logitech HD Webcam €270 ¥

& Refresh |

I If there is no camera recogniz(
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Meeting
N i . el “See" saved costs by Wob-Meeting
Step 7. Click the Next button [‘JIE et
! Meeting

Select a webcam you are going to use.
1. Logitech HD Webcam €270 v

@ Refresh

i L EJ 1f there is no camera recognized

=

Step 8. Select a microphone to use. I s oo
You can select a microphone device to use for the meeting wl / :4’;5:'11955

from the field enclosed in the red box on the right.
Click the Check microphone audio button after selecting e iy
. . . Please make sure if PC sound volume has been set maximum.
a microphone to check the sound that the microphone is

. . .. ll. Microphone (High Definition Audio Device vl
actually capturing (the sound which the participants at other e —
sites will hear). PGS
The button changes to the one shown below during the
checking. © 0

o

If the microphone you have selected is not recognised, check you have connected the camera properly and
click the Refresh button in the figure below. Click If there is no microphone recognized if you do not know
how to connect it.

1. Microphone (High Definition Audio Device) v

If there is no microphone r

Note 6. Click the Refresh button to return to the name entry page.

Note 7. The Use echo canceller check box is enabled when you use Flash Player 10.3 or later and when your computer has a

built-in sound device or when you use a web camera with a built-in microphone. Note that this may not function with

speakerphones with an echo canceller or with some microphone devices. For details on how to use this functionality,

refer to the Tools page.

Note 8. When you use Meeting for the first time with Flash Player 11.0 or later on or after 22 December 2011, the echo

canceller functionality is set to on by default (Use echo canceller is selected). However, for computers and Web

browsers with Flash Player 11.0 or later that have already been used to enter a meeting room before the above date,

the above default setting is not applied and the settings made previously are used instead.

©2012 V-cube, Inc. All Rights Reserved. -4 -



Step 9. Click the Next button.

costs by Web-Moating

UBE

Select a microphone you are going to use.
You can set the microphone volume here.
Please make sure if PC sound volume has been set maximum.
1. Microphone (High Definition Audio Device) v
@ 1f there is no microphone recognized. ) Refresh

[¥] Use echo canceller

Back ‘ Next

Step 10. ing the microphon mer matically m when enterin

Selecting the Enter room without audio check box

. . . \ -
will allow you to set the microphone to automatically L’ xeg,‘:g‘ 2
mute when you enter a meeting room.
Mute Settings.
Slmllarly, Selectlng the Enter room Wlthout Vldeo Check Click Enter to enter the meeting room. If you want to enter the

room without video and audio, please check the box below.
*You need to unmute in the meeting room when you want to

box will allow you to set the camera to automatically start video and audio.
mute when you enter a meeting room.

Select the Don't show this settings next time check
box to display the basic settings page instead from now
on.

[ Enter room without audio

[ Enter room without video

I [ pon't show this settings next time I

Note 9. You cannot clear these check boxes when Enter Room Without Audio and Enter Room Without Video are set to

Enabled (User Cannot Cancel) in the Room Settings in the Administrative Menu. Cancel these settings when you

have entered the meeting room.

Step 11. Click the Enter button.

> e saved costs by Web-Meeting

.;-CUBE

\
l{{ Meeting

Mute Settings.
Click Enter to enter the meeting room. If you want to enter the
room without video and audio, please check the box below.
*You need to unmute in the meeting room when you want to
start video and audio.

[ Enter room without audio
[] Enter room without video
L] Don't show this settings next time

Back ‘ Enter ’

©2012 V-cube, Inc. All Rights Reserved. -5-
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The meeting room browser window now opens.

Total Time : 00:00:00 S — — ) .
¥ Meeting Settings B[] & |3 | ® | @ record || Daca

EXGOEEY ¢ | O

File Sharing (0] ¥ |

V-CUBE V-CUBE V-CUBE V-CUBE

| & Preferences |- [ao- | [moi] 80 [awav] [JAudio only [#]] ess—=fl| [ ©Reset Stream | [OC Layout |
Note 10. The meeting room runs using Flash Player 9.0.124 or later since the 12 December 2009 update that included some

additional new functions. If an older version of Flash Player is installed, meetings will start using the older version

automatically when you enter a meeting room through Start. You can also have a meeting where both an older version
and the current version of the Meeting interface are used together.

Note 11. If you use a user ID associated with a contract entered into after the update carried out on 16 May 2012, older versions

of Flash Player cannot be used. In such a case, meetings will run with Flash Player 11 or later.
Note 12. If a browser window mode (standard (4:3) and wide (16:9)) has been set in the Room Settings in the Administrative

Menu to use when entering a room, that browser window mode will be used when you enter a meeting room.

Entering a meeting room when you have selected the Don't show this settings next time check box in

10 or when nID a iated with ntract entered into prior to th n1le M
2012
Step 1. Enter a display name and click the OK button.
Note 1. You do not need to enter a name if you have already
registered one in Preferences. \E’_d i:i"gwE“'M"m
Meeting

E En!er your name i

Step 2. Allow r camera and micr
Note 2. Note you will be unable to communicate using video or sound if
you click Deny.

©2012 V-cube, Inc. All Rights Reserved. -6 -
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Step 3. Select a camera to use.

You can select a camera device to use for the meeting from the L E-CUBE
. . . eetin
field enclosed in the red box on the right. ’

ct camera and microphone outpu

———— =

L] Enter with audia muted
¥ Use Echo Cancy
[] Check Micraphona Audio

oy [,

LI Enter with vidao mutec

2. Select connecting protocol and por [ Automatic oz

[ Please dick here to see details about how to enter the room.

Selecting the Enter with video muted check box will allow you to set the camera to automatically mute when

you enter a meeting room.

Note 3. You cannot clear the box when Enter Room Without Video is set to Enabled (User Cannot Cancel) in the Room
Settings in the Administrative Menu.

( 1. Logitech HD webcam c270 | v ]

Note 4. This feature is only available for user IDs associated with contracts
entered into after the update carried out on 16 May 2012,

).

. A

[|Z| Enter with video muted ]

Step 4. Select a microphone to use.
You can select a microphone device to use for the meeting from
the field enclosed in the red box on the right. e

[_1-1onitech un Wahcam 0370 | @' [ 1. Micranhans (Hinh Nefinition | ¥

06" s3ue9 £osis by Web-Mesting

L | V-CUBE
Meeting

o®ecccccccccce,

Selecting the Enter with audio muted check box will allow you S :
to set the microphone to automatically mute when you enter a Y e
meetlng room " 2. Select connecting protocol and por [_Automatic Lv.
Note 5. This feature is only available for user IDs associated with contracts 8

entered into after the update carried out on 16 May 2012. 3 plesse cick here to e detals sbout how to enter the room.

Selecting the Use Echo Cancel check box will allow you to control or remove interference, such as echoes,
during a meeting.

Click the Check Microphone Audio check box after selecting a
microphone to check the sound that the microphone is actually
capturing (the sound which the participants at other sites will hear).
You can also adjust the volume using the volume control.

[[] Enter with audio muted
[¥] Use Echo Cancel

Check Microphone Audio

— 1

Note 6. The Use echo canceller check box is enabled when you use Flash Player 10.3 or later and when your computer has a

built-in sound device or when you use a web camera with a built-in microphone. Note that this may not function with

speakerphones with an echo canceller or with some microphone devices. For details on how to use this functionality,
refer to the Tools page.

Note 7. When you use Meeting for the first time with Flash Player 11.0 or later on or after 22 December 2011, the echo

canceller functionality is set to on by default (Use echo canceller is selected). However, for computers and Web

browsers with Flash Player 11.0 or later that have already been used to enter a meeting room before the above date,

the above default setting is not applied and the settings made previously are used instead.

©2012 V-cube, Inc. All Rights Reserved. -7-



V-CUBE
Meeting

Step 5. | nnection meth

Note 8. Automatic is selected by default. You do not need to make these settings if you do not need to change the protocol

and port. - " enred oty Wetrevie
ND V-CUBE
Meeting

1. Select camera and microphene outpu

(11 anitach 4D Wehcam €270 _| + ] | (1. Micconhane (Hiah Definition | ¥ |

] Enter with audio mued

[ enter with video muter

l. Select connecting protocol and por | Awtematic 52 I

E Pleass click here to s sbout how to enter the room.

The meeting room browser window now opens.

R
£ meeting settngs | (5] B || & | i) fecord [ close
Title : Untitlad. — —

V-CUBE V-CUBE V-CUBE

© Preferences | [ [#0- |[moi[ 80 [awn] [Jaudic only (8] emfl| [ OReset stream | [OG Layout

Note 9. The meeting room runs using Flash Player 9.0.124 or later since the 12 December 2009 update that included some

additional new functions. If an older version of Flash Player is installed, meetings will start using the older version

automatically when you enter a meeting room through Start. You can also have a meeting where both an older version

and the current version of the Meeting interface are used together.

Note 10. If you use a user ID associated with a contract entered into after the update carried out on 16 May 2012, older versions

of Flash Player cannot be used. In such a case, meetings will run with Flash Player 11 or later.

Note 11. Even if you have set the protocol and port to connect to, they may be changed to different ones that are actually used

for the connection depending on the environment you are using.

Note 12. If you have set protocol or port restrictions in the Room Settings in the Administrative Menu, the disabled protocols

and ports will not be displayed or connected to.

Note 13. If you skip the page for making the camera/microphone settings in the Room Settings in the Administrative Menu,

skip the pages for selecting a camera and microphone to use and for selecting connection methods (protocol and port)

when entering a meeting room.

Note 14. If a browser window mode (Default Interface Layout Setting) has been set in the Room Settings in the Administrative

Menu to use when entering a room, that browser window mode will be used when you enter a meeting room.

You can now listen in on a meeting.

©2012 V-cube, Inc. All Rights Reserved. -8-
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An Audience Member can participate in the meeting by obtaining a permission for participation from a
normal participant. When an Audience Member participates in the meeting by obtaining permission, his/her
video and audio are streamed to the normal participants and other Audience Members.

Note 1. Only one Audience Member at a time can obtain permission for participation.

The procedures for participating in a meeting are shown below.

2.2.1 Giving Permission (Operation by Normal Participant)
If there is an Audience Member who wants to participate in the meeting, the inside of the Audience window
is displayed as shown below.
This section describes how to approve an Audience user who wants to participate in the meeting.
Note 2. Even if no Audience user wants to participate in the meeting, it is possible to give such a user 'permission to participate'.

One or more users
requesting to join

o

o

30 ENE Y

V-CUBE V-CUBE V-CUBE

© Preferences | [ = | #o |[5 | [awar] [Jaudio Only (87 (e | [ () Reset Stream | [O2Layout

Note 3. To give permission to an Audience Member who is not making a patrticipation request, click Open participants list.

©2012 V-cube, Inc. All Rights Reserved. -9-
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Step 2. From n participants li lick th r whom wan i rmi
x
Note 4. Selecting the Show only requesting users check box
<§> displays the list of users who are making a participation request.
|2 e (esesnatoll

[ Show only requesting users
@ Deny | Eject | Szl sy o
Eject

Step 3. Click the L Atlow | 1 itton,

Note 5. If you click the Deny button, you can deny the request for participation by an Audience user.

Step 4. The Audien r start rticipating in the meeting and his/her vi n io ar
treamed to all participants.

& Osakashiten

©2012 V-cube, Inc. All Rights Reserved. -10 -
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Adjusting sound volume of the Audience Member

When the sound volume of an Audience Member is not at an appropriate level, the normal participant can
adjust the playback sound volume.

Note 6. The sound volume setting only applies to the participant who has made the adjustment. Therefore, if the sound volume

is appropriate for other normal participants as well, they need to adjust the sound volume independently. When the

sound volume is judged to be inappropriate by many participants, the sound volume can be easily adjusted by the
Audience Member adjusting his or her microphone input.

1) Click the sound icon m

94

2) Operate the sound adjustment knob to adjust the sound volume.

et

<- Low Sound volume -> High

Maximising the video window of the Audience Member
You can maximise the video of the participating Audience Member.

1) Click the square button at the upper right.

To revert the maximised video to its original size, click the square button at the upper right.

©2012 V-cube, Inc. All Rights Reserved. -11 -
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2.2.2 Making a Participation Request (an Audience Member Operation)
Audience Members can make a request for participation in the meeting.

Step 1. Click the RAISE HAND button.

Audience Users: 0
v/

When the display changes as follows, wait for a standard participant to give a permission.

Indication of Audience Member who wants to participate in the meeting Indication of
participation request by an Audience Member on a normal participants' computer

CANCEL

One or more users

Waiting for approval... requesting to join

Audience Users: 0

When a standard participant gives permission to
participate, the Audience Member starts participating
in the meeting and his/her video and audio are
streamed to all participants.

Dropping a request for participation

Even after an Audience Member has made a participation request, the request can be dropped only before
a standard participant gives a permission.
1) Click the Cancel button.

When the Cancel button is clicked, the participation request status is cancelled and the display changes to
a normal display.

Waiting for approval... V-CUBE

T S

Audience Users: 0 Audience Users: 0 B,

7

©2012 V-cube, Inc. All Rights Reserved. -12 -
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2.3.1 Ceasing Participation (Operation by a Standard Participant)

Step 1. n th n participants li

L] Show only requesting users

 Allow | w

Step 3. Click the button.

You can end the participation of an Audience Member as a standard participant side.

2.3.2 Ending Participation (an Audience Member Operation)
Step 1. Click the STOP SPEAKIN

You can now end the participation from the Audience Member side.

©2012 V-cube, Inc. All Rights Reserved. -13 -
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2.4 Ejection

In addition to Allow, Deny and End, normal participants can eject an Audience Member with Eject. By
using the Eject function, it is possible to eject the Audience Member from the meeting room.

Step 1. Open the Open participants list.

Step 2. lect the Audience Member want t . I —

eject. n
o G D

Step 3. Click the LE=t | putton.

Step 4. Click the YES button.
L] show only requesting u er.s o
l Confirm End || Eject

Eject Sapporo from this meeting?

YES NO |

You can now eject a specified Audience Member.

3 FEunctions Available in Meeting

When you participate in the meeting as an Audience Member, you can use the following meeting room
functions.

e Functions available in normal conditions
1) Viewing the whiteboard

2) Printing the whiteboard

3) Cancelling whiteboard synchronization
4) Changing the screen layout

5) Downloading files from the file cabinet
6) Viewing instant messages

e Functions additionally available during participation in a meeting

7) Uploading documents to the whiteboard

8) Adding text and graphics to the whiteboard

9) Switching between pages on the whiteboard

10) Deleting pages on the whiteboard

11) Instant messaging

12) Setting preferences (including switching camera/microphone and adjusting sound volume)

Note 1. If ON is selected for Audience Chat in the Room Settings on the Admin page, they can type in messages at any

time.

©2012 V-cube, Inc. All Rights Reserved. -14 -
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4 Making Inquiries

Please send enquiries about this manual to V-CUBE Customer Support Centre.
Support

00180300811338
+65-3158-2832
+60-3-7724-9693
+81-3-4560-1287
+81-6-4560-2419
+86-4006-618-2360

E-mail: veube_support@vcube.com

Office hours: Weekdays 9:00-18:00 (GMT+8), 8:00-17:00 (GMT+7)
Closed on weekends and Malaysian holidays.
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