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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of thisequipmentisa
label that contains, among other information, the FCC Registration Number and Ringer
Equivalence Number (REN) for this equipment. |F REQUESTED. THIS INFORMATION

MUST BE GIVEN TO THE TELEPHONE COMPANY..

The REN isuseful to determine the quantity of devicesyou may connect to your telephone line
and still have these entire devicesring when your telephone number iscalled In most. But not
all areasthe sum of the REN’ sof all devices connected to one line should not exceed five (5.0).
Tobecertain of thenumber of devicesyou may connect toyour line. Asdetermined by theREN.
Y ou should contact your local telephone company to determine the maximum REN of the area
you are calling from. If your telephone equipment causes harm to the telephone network. The
Telephone Company may discontinue your servicetemporally. If possible, they will notify you
in advance. But if the advanced noticeisfailed, you will be notified as soon as possible. You
will be informed of your right to file acomplaint with the FCC.

Y our telephone company may changein itsfacilities, equipment, operations or proceduresthat
could affect the proper functions of your equipment. If thisoccurs, you will be notified in
advance to give you an opportunity to maintain uninterrupted telephone service.

If you experience trouble with this telephone equipment, please contact thefollowing address
and phone number for information on obtaining service or repairs. The Telephone Company
may ask you to disconnect this equipment from the network until the problem is solved or until
that the equipment is not detected malfunctioning. Thiseguipment may not be used on coin
service provided by the Telephone Company. Connection to party linesis subject to state
Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.
Note: This equipment has been tested and found to comply with the limitation for alass B
digital device pursuant to Part 15 of the FCC Rules. Theserestrictions are designed to provide
reasonabl e protection against harmful interference when the equipment is operated in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy
and if not installed and used in accordance with the instruction manual may cause harmful
interference to radio communications. However, thereisno guaranteethat interference will not
occur in aparticular installation. If the equipment does cause harmful interferenceto radio or
television reception, which can be determine by tuning the equipment off and on, the user is
suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on acircuit different from that to which the receiver
is connected. Consult the dealer or an experienced radio TV technician for help.

Notices:

(1) Thechanges or modifications not expressly approved by the party responsible for
compliance could void the user’ s authority to operate the equipment.

(2) Shielded interface cablesand AC power cord if any must be used in order to comply with
the emission limits.
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Notices to Australian users:

The modem card must only be used in adataterminal equipment (DTE) e.g. computer, that has
ascrew down cover (lid). Asunsafe voltages(TNV) exist onthemodem card, disconnect the
modem card from the telephone line while the cover (lid) of the DTE (computer) is removed.

Installation of the modem card in aDTE (computer) which does not require atool to open the
cover (lid) will render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not

connect the customer equipment to the telephone line while the cover (lid) of the DTE
(computer) is open.

WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THISINCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in
accordance with the Labeling Notice. This modem has been specifically configured to ensure
compliancewith the ACA Standards. Do not adjust your modem or software outside the values
indicated as below. To do so would result in your modem being operated in a non-compliant
manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use

ATB BO Do not setto B1
AT&G &G0 &G2

AT&P & PO &P1

ATSn see table below

Sreqgister Default Permissible Range
s6 2 2t06

Call Attempts/Retries:

Applications software shall be configured so that no more than 3 attempts are made to
establish a connectionto agiven number (Note: if the modem can detect service tones, up to
10 attempts can be made). If the call sequenceis unsuccessful, there shall be adelay of at
least 30 minutes before attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values
shown as above will result in the modem being operated in a non-compliant manner.
Consequently, thiswould bein violation of the Labeling Notice for this equipment, and the

Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant
equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the internal modem. The Hoover HCF Win Modem is
the second generation of Win Modem (Control less Modem). It provides the modem
function under Windows GUI interface which also the DOS box supplied by
Windows. All of the above advances come from the special design of Windows
control function, which move the dominating of control signal of modem from
modem body to the Windows system. Therefore and it makes the Hoover HCF Win
Modemwork more smoothly than traditional RS-232 Modem. If you are just working
under Windows system, Hoover HCF Win Modem is the best product you need to
work with.

1.2 Packing

The Hoover Win Modem seriesinclude the following accessories:
® |nternal modem card

User’ smanual

Application Software (CD-ROM)

Driver Diskette (Optional)

Phone Cord

1.3 Features

® \Win Modem (control less)
® |TU 56K V.90 Standard

® PCl V2.1 compliant

® \Windows 98/ME/2000/XP
® Software up gradable
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Chapter 2 Specifications

Specifications:

Line datarate 56000,54000,52000,50000,48000,46000,44000,42000,
40000,38000,36000,34000,33600,31200,28800,26400,

24000,19200,16800,14400,12000,9600,7200,4800,2400

M odem protocol

ITU-TV.92

Chip Set

Interface

Fax Compatibility
Error Correction
Data Compression
Max. DTE datarate
PnP

Modem operation
Speaker phone
Audio Monitoring
Lineinterface
Software Compatibility
System Requirement
System compatibility

,1200,600,300

ITU-T V.QU/K56flex/I TU-T

V.34hisV.34/V .32hisV.32/V . 22hisV .22V 21N .23
Bell 212A/103V.80,V8/V .8his

Quick Connect

Modem on-Hold

PCM upstream

Conexant RH56D/SP-PCI

PCI BUS

14.4k bps Send/Receiver G3 compatible
MNP2-4\V 42 LAPM

MNP5, V.42his, V.44bis

115200bps

Build in

Did up

Full duplex speaker phone

Mini-speaker and Programming V olume control
RJ-11 Line/Phone

AT command set Compatible

P450 MMX + 256K Cable 64M RAM
OS Windows 98/M E/2000/X P



56K Hoover PCI Win Modem With Conexant User' s Guide

Chapter 3 Hardware Installation

1. Remove the computer’ s case.

2. Insert the modem card into a spare PCI expansion slot.

3. Closethe case.

4. Unplug the telephone from the wall socket, then plug the telephone into the
socket on the back of the modem marked PHONE.

5. Plug the phone cord supplied into the socket on the back of the modem marked
LINE.

6. Plug the other end of the cord into the wall socket.

7. Proceed to Software installation.

@
Oo ‘ ‘ D.
o
] - .
LINE — 8
sk ([ ] o 8
me ] ° § @ ° o o
@ | T O YOOy~
‘ \\;S Telephone
LA
’ ’ WWall Socket




56K Hoover PCI Win Modem With Conexant User' s Guide

Chapter 4 Software Installation
Power on your computer and modem then start Windows 98/M E/2000/XP.
Windows 98/ME/2000/X P will detect the modem automatically.

4.1 Windows 98

1.  Themessage of PClI Communication Devicewill appear. However it may
vary with the type of your mother board. Then insert the driver CD supplied
and click Next.

Add Mew Hardware Wizard

This wizard searches for new drivers for:

PCI Communication Device

A devies driver iz a sofbware program that makes a
hardware device work,

< HEsh Lancel |

2. Select Search for the best driver for your device[Recommended] and click
Next.
Add New Hardware Wizard

Wwhat do pou want Windows to do?

~ Search for the best diver for vour device,
{Recommended].

" Display a list of &l the diivers in a specific
location, $0 you cah select the diver bou want.

< Back I Mest I Caricel
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3. Select Specify alocation and type E\Driver\Hoover-Win98 (E is the letter of
CD-ROM drive) and click Next.

| Add New Hardware Wizard

4.  Windowswill find the driver for Conexant PCI Modem Enumerator and
click Next.
Add HNew Hardware Wizard
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5 Click Finishto end thisinstallation procedure.
A ” Halwale zad

10
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4.2 Windows ME

User’' s Guide

1.  Themessage of PClI Communication Devicewill appear. Select Specify the
location of thedriver [Advanced] and click Next.

Add New Hardware Wizard E

Bl
Windows haz found the following new hardware:

PEIl Communication Device
Windows can automatically search for and install software
that supparts your hardware. If your hardware came with
inzstallation media, insert it now and click Mest.
What would pou like to do?

" Automatic search for a better driver [Recommended)

% Specify the location of the driver (Advanced)

Lok Cahcel |

2

of CD-ROM drive) and click Next.
Add Mew Hardware Wizard B

Bl

Windows will zearch for new drivers in its driver databaze
oty paur hard drive, and in any of the following selected

% Search for the best driver for your device.
[Fecommended).

[~ Removable Media (Floppy, CO-ROM...]
¥ Specify aJocation:

IE:\Dliver\Hoover-WinME j Browse |

" Display a list of all the drivers in a specific location, so
you can select the diiver you want,

Catcel

Select Specify alocation and type E\Driver\Hoover-WinME (E isthe letter

1
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3. Windows will find the driver for Conexant PCI Modem Enumerator and
click Next.

Add New Hardware Wizard

Windows driver file seanch for the device:
Conexant PCI Modem Enumeratar

‘windows iz now ready o ingtall the best driver for this

device. Click Back to select a different driver, ar click Next
ta continue,

Lacation of driver:

= E:A\DRINVERYHOOWER ~34Co4T1085E. IMNF

Cancel

4.  Click Finishto end thisinstallation procedure.

@ Conexant PCl Modem E nurmerator

‘windows hag finished installing the new hardware device.

2 Bachk

Caticel
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4.3 Windows 2000

1. Windowswill detect the modem automatic; please click Next.

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install a device driver for a
hardware device.

To continue, click Next.

< Back I Next>[: I Cancel

2. Themessage of PCl SimpleCommunication Controller will appear. Select
Search for a suitabledriver for my device [recommended] and click Next.

Found New Hardware Wizard

Install Hardware Device Drivers
A device driver iz a software program that enables a hardware device to work with
an operating system.

Thiz wizard will complete the installation for this device:

@ PLI Simple Communications Controller

A device driver iz a zoftware program that makes a hardware device work, "Windows
needs driver files for your new device. To locate driver files and complete the
inztallation click Mext.

‘what do you want the wizard to do?
' Search for a suitable driver for my device recommended)

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back I Mext > ! Cancel
by

13



56K Hoover PCI Win Modem With Conexant User' s Guide

3. Select Specify alocation and click Next.

Found New Hardware Wizard

Locate Driver Files
‘where do you want Windows to search for driver files?

Search for driver files for the following hardware device:

@ PLI Simple Communications Controller

The wizard zearches for sutable drivers in itz driver databaze on pour computer and in
any of the following optional search locations that you specify.

To start the gearch, click Mest. If you are searching on a floppy disk or CO-ROM drive,
inzert the floppy disk or CD before clicking Mext.
Optional zearch locations:

™ Floppy disk drives

I~ CD-ROM drives

IV Specify a lacation

I | Microsaft wWindows pdate

< Back I Mext > I Cancel
<

4.  TypeE\Driver\Hoover-Win2K (E isthe letter of CD-ROM drive) and click
OK.

Found New Hardware Wizard x|

Inzert the manufacturer's installation disk into the dive
selected, and then click OK.

Cancel

Copy manufacturer's files fron:

E:ADriver\Hooverwin2k j Browse... |

14
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5.  Click Next to continue.

Found New Hardware Wizard

Driver Files Search Results
The wizard has finished searching for driver files for your hardware device.

The wizard found a driver for the following device:

@ PLI Simple Communications Contraller

“windows found a driver for this device. To install the driver Windows found, click Mest.

= exhdrivershoover-winZkhcst] 085k inf

< Back I Mests I Cancel

L

6. Click Yesto end procedure.

Digital Signature Not Found x|

The Microsoft digital signature affirms that software has
been tested with Windows and that the software has not
been altered since it was tested.

The software pou are about ta install does ot contain &
Microzoft digital signature. Therefore, there iz no
guarantee that this software work s comectly with
windows.

CAT1085 - HCF PCI Modem

If you weant to search for Microszoft digitally signed
software, visit the Windows Update “Web site at
hittp: A Awindowsupdate. microzoft. com to see if one iz
aailable.

Do you want to continue the ingtallation?

Yes Mo More Info

by

15
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7.  Click Finishto end thisinstallation procedure.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> C<T1085 - HCF PCI Modem

Windows has finizhed installing the software for this device.

To close this wizard, click Finizh.

< Back I Finizh I Lance!
<

16
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4.4 Windows XP

1.  Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
click Control Panel. Then double-click on the Performanceand
Maintenanceicon.

HE BE Vs BB TEK  Heb ]

{4 ] 5 R Far ] Poblms | |0

Frrhotsnne prl bmEoane
ol Tohmenneae o

2. Then double-click on the System icon.

Drmmimamsm——————— |

G v 3 ¥ | D s o rote | [T

R ? T e r— -

or pick a Control Panel lecon

r?' T e I: Firted gl

B vretieiins

17
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3.

4,

User’' s Guide

Click Hardwar e tab and sel ect the modem, the click Derive Manager.

Syniem Praperiisg

| Sysbem Fiszinie | Fudnmeic: Lposing Aamats
| Ganws | ComparHamae | Hardwam ATy
A Hanchwans Wizarnd

ﬁ The dudd Heavdeears W' @ond b ipes o e el heed weare

[ Add Harchwmrs "izaid

Devics Manags

] Tha Cisvice M arsge §ziz al the haideais dervices insta led
on your compuier. Lize tha Device M enece: 1o chsros the
propeies of any devcs

[ Diriver Sigring | [ Davica Mansge %J

Hearcwars Profies

2 Hanchaare panlikss provide & wey for wou o st up end shors
‘!:ﬂ cifsrert haids s corligrashions

Harchame b

[ or ][ cenca | e

Click Modem tab and select the modem, Then double-click on the Bast Data
Data Fax M odem.

A, povice Manapes
Fie

= =

Btion  Views  Help

s 3=

EF ErE

Y Computer

St Disk crtean

% Cwplry acipten

i DATCDLACM drroa

') Fappry ol condrolery

J Ploppry chake drivan

) DEATAIRTAP conkrolen

A Karpbaard

T Pl ] pther pointing deaces
B Modave:

g

Pwsors
o Powkz (C0M S LET)
o Proesis
ML o], wickeo e (ies ponirols
L
Lirierss Seaial B oontrolars
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5. Click Driver tab, then click Update Driver.

Gest [hata Diala Fax

Divvar

Dt i Proe ik
Dvives Diate:
Dt W wbar
Cugatsl Sigren

Diesi Didaht. -E
| Ulpdate Dypes,
B

| RaiEsck Deer |

=
| Unirsted |

Gerasad [r [ p—— dvancad

; Bl [ at Dl Fcc Mocdem

e Properkics

Fiazrisca: [ r—

Wit

Tel2am

LOOZ

Wirosol Yo ras 7P Publis her

T v i it el oo b b Bz

Te u pelada tha i v ks this dereica

11 tha cleracm | adlx: shiss updabeg e diress, 1l
bk i tha pravio.e b s led dirvee

Ta uninsal Ha diew [fideanced|

[

User' s Guide

6.  SelectInstall from alist specific location [Advancea] ; then click Next.

Hardware Update Wizard

fe

Welcome to the Hardware Update
Wizard

Thiz wizard helpz you install software for:

Best Data Data Fax Modem

If your hardware came with an installation CD

\\@ or floppy disk, insert it now.

what do you want the wizard to do?

(O Install the software automatically [Recommendsd)
(® Install fram a list ar specific location [Advanced)

Click Mest to continue.

et > ,\i [ Cancel
1

19
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8.

Please choose pour search and installation oobons.

¥ Fasich tor the beet diteel in thess lacalions,

Uz e check bmies bebow o imi o separd e delauk ssach, which mchades locsl
paths mnd rermooatde s The best diver found wall be nstaked.

(5 Don 't seatcky | el chyoes (e diteer 1o inelal

Chinoea i option 10 saect tha devics din e from & ket windowe doee mol ouarantaa Bhal

Hhre diver s chposa val be e beed nalch b pow badnas

User’' s Guide

Select Don’ t search. | will choosethedriver toinstall; the chick Next.

Hardware Lipdalc Wizarid

e

Click Have Disk.

Install New Modem 2
Fleaze zelect the modem you want to install

A Select the manufacturer and model of your modem. If your modem iz not listed, or if pou
- have an installation disk, click Have Disk.

Show compatible hardware

Models

_‘g Thiz driver is digitally signed.
Tell me why driver signing is important k

< Back ” Mext > ][ Cancel ]
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9.  TypeinE\Driver\Hoover-WinXP (E istheletter of CD-ROM driver) or use
Browse..to search, then click OK to continue.

X

Install From Disk |

Insert the manufacturer's installation disk, and then
[ make sure that the comect drive is selected below.

Copy manufacturer's files from:

|E:\Drivet\Hoover-Win><F' V| [ Browse... l

10. Windows hasfound the driver for the CXT 1085 — HCF PCI Modem, click
Next to start the install ation.

Hardware Update Wizard
Install New Modem 2
Fleaze zelect the modem you want to install

! Select the manufacturer and model of your modem. If pour modem i not listed, or if pou
have an installation disk, click Have Disk.

Show compatible hardware
Models

HCF PCI Modem

& This driver iz not digitally signed!

Tell me why driver signing is important

< Back ” Next>,\J[ Cancel ]
1

21
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11. Click Continue Anyway.

Hardware Installation

1 E The zoftware you are ingtalling for this hardware:
-
CxT1085 - HCF PCI Moderm

haz not pazsed Windows Logo testing to werify its compatibility
with "Windows P, [Tell me why thiz testing iz important. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your sypstem
either immediately or in the future. Microsoft strongly
recommends that you ztop this installation now and
contact the hardware wendor for software that has
passed Windows Logo testing.

Continue Sryway I STOF Installation
b

12. Theninstallation has been done; click Finish to end this procedure.

Hardware Update Wizard

e Completing the Hardware Update
Wizard

The wizard haz finished inztaling the software for:

‘;‘ CT1085 - HCF PCI Modem
e

Click Finish ta close the wizard.
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4.5 Windows NT

1. Please insert the driver CD supplied. Then click Start \ Run on the
desktop and use Browse to open the file of H:\Driven\HoovenWinNT
\Setup.exe (H is the letter of CD-ROM drive).

Run HE

Type the name of a program, folder, or document, and
Windowz will oper it far o,

Opetr IH:'\Driver'\Hoover\WinNT\Setup.ewe" j
¥ Hurin S epanate W emon Space

(1] % ! Cancel | Browze. . |

2. Click Next

ard Installabion Wizaid

‘wielcome ko the modem board instal ston sizad.

Thiz wizard val irctsll a ness csdem dibves on poor
O

T'o begrnnstekng the modem dirvsr. dick Hest

23
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3. Click Next.

Modem Board Installation Wizard

The wizard will install the modemn driver shown below.

C<T1085 - HCF PCI Modem

Ta install the modern driver, click Mext.

< Back [Eancel

4. The message of The modem driver was installed successfully and
clicks Finish.

Mindesm Hisard |nstallabion ‘wizand

T he modem dover was rslaled successhdys

Toiehwn o Windows HT - chick Finshy

24
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Chapter 5 Selecting Modem Country

5.1 Windows 98

1 Move your cursor as following sequence Start \ Settings\ Control Panel and

click Control Panel. Then double-click on the HCF M odem Region Select.

[ 3 e o

B Fpeeier Heo
- - TR e |
L o Cog Faie ke | Dol Pedieliei | s
Sgitas | 1 CrimiPan wl
5l A & | o A B 6
poaklly  Sdibes Alfaes  Dasflne [ by Do Damys  Droplay
Control Panal Tetger  Hoshem  Fiee - ;
i o g 4 % & = 3 %]

i _ e Frdmad = (YRR
] LI

i i
i N1 @2 P

Pt (0BG O

i3

3
1
¥

=y [ -

Fiorid
ome [ 20k4 Faragmrs e
X B & &£
fmre Sabem Takghary -
T e m———— [ [Eeyp——

2. Select aregionthelist; then click OK to confirm the settings.

Modem Region Select x|

HCF FCI Moden [~

CT1085 - HCF PCI Moder installed.
Fleaze zelect the region in which thiz modem will be used.

Selecting a region ather than the ohe in which you are curently located
may cause wour modem ko be configured in a way that violates the
telecommunication regulations/laws of that region.

It addition, your modem may not function properly if the correct region
selection iz not made. Only select the region in which pou are located.

Select a region;

Switzerland

Taiwan _I
Thailand

LK,

Lrited &rab Ermirates

QK I Cancel |

25
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5.2 Windows ME/NT

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
click Control Panel. Then double-click on the M odem.
o Consi Panel Y (= L.
|| Be Bt yiw Facies Tk Heb
[ #e ot - o - 23 | EASemch CFoden (HHske |55 OF ¥ w3 G- :
| [oxees [ Coewct Pavel ] dm |
| p—_ Deeflime Diadlp Dispbys  Fokdes Optioess =

Control Panel ﬂ*i] % ﬁ‘ ﬁ
Fiontz Giaring Irbsran Enpbosd

Pebon] ey Diptiare: 0 e
Trect ik o a Fracacienn aad chiarges:

maden prapaties. . {.} 2’% g]

A e Ll
Techoical Supsot Mouss Hetmock ODEC Dats
Siources (32h1)
L
Fasspock  Fower Opiane: Flibae Aegons
Sethin g =
“ — -
S| & \E .%
Scennes and_chedibd_Seurdzand__Suiem %
|Imtdbawrmdmmdnhmpﬁmodmnmm i ﬁujl:ﬂ'lpl.lbf 4

2. Click Dialing Properties to continue.
Modems Properties 2lx

General | Diagnostics I

@ The following medems are zet up ot this computer:

%711085 - HCF PCl Modem

Add.. Remove Properties

Dialing preference

Dizling fror:  Mew Location

Click Dialing Properties to modify how your calls are

dialed.
Dialing Properties |

Ok I Cancel
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3. Select | amin this country/region thelist; then click OK to confirm the settings.

Dualing Frapestice
My Locstiors |
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oo ey
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5.3 Windows 2000/XP

User’' s Guide

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
click Control Panel. Then double-click on the Phone and M odem Options.

CETE— =10 5
|| ri £k Wew Fmwens Tods  beb
|| ok = = o (27| Pmmarch hrodere st | B3 0 3 ey | B |
_Mn_:i_rg_l&]n:mmlmml __':j ﬁ"-ic- |
= T DafaTiree  CHEL Ceabarior 5% o Fa :j
o L
| ’
Control Panel F A W @
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2. Click Edit..to continue.

Phame Amd Fodem Opbions

i et

Diskrg A | bosderre | sdvanced |
The Iz belov daplaps the local iore p o b ve zpecified. Selec the
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@
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3. Select Country/region the list; then click OK to confirm the settings.
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Chapter 6 Diagnostics

6.1 Windows 98/ME

1. Moveyour cursor as following sequence Start \ Settings\ Control Panel and
click Control Panel. Then double-click on the Modems icon.
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2. Totest the modem by clicking on the Diagnostics tab.

Modems Properties

General | Diagnastics |

@ The following modems are set up on this computer:

11085 - HCF PCI Modem

Add... Remove Froperties

— Dialing preference:

Dialing from:  Mew Location

Click Dialing Properties ta madify how pour calls are

dialed.
Dialing Froperties !

ak I Cancel
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3. Select the COM port that the modem is setting, and clicksMorelnfo...

Modems Properties

A COM1 Mo Modem Installed.
A COM2 Mo Modem Installed.
2 OO 3 CXT1085 - HCF PCI Modern

4, If your modem is responding to AT commands and functioning correctly, it
means that your modem isworking properly. Click OK to end this procedure.

More Info...

212.172.059.000

Conexant HCF .90 56K RTAD Speaker..
1M

DP Rev PE773

W32 SPX RAM Ver 30

W32 CTL RaAM Ver 30
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6.2 Windows 2000

1. Moveyour cursor asfollowing sequence Start\Settings\Control Panel and

click Control Panel. Then double-click on the Phone and M odem Options
icon.
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2. Click onthe Modems, then select the modem and click Properties.

Phone And Modem Options x|

Dialing Rules  Modems |Advanced

l'n%‘! The following modems are installed:

Modem I Attached To

Add... | Bemove | Eroperlies*

QK I Cancel | Lpply |
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3.

4,

Click Diagnostics. To test the modem by clicking Query Modem.

CXT1085 - HCF PCI Modem Properties

General Diagnostics | Advanced

— Maodem Infarmation

2]

Field | Value
Hardware (D PCISVEN_14F18DEY_108585UBSYS_10851

< |

Command | Responze |

Query Modem!

Logging
’7|_ Append to Log Wiew log

Cancel |

User' s Guide

If your modem is responding to AT commands and functioning correctly, it
means that your modem isworking properly. Click OK to end this procedure.

CXT1085 - HCF PCI Modem Properties

General Diagnostics | Advanced

— Maodem Infarmation

Field | Value
Hardware (D PCISVEN_14F18DEY_108585UBSYS_10851

4| |
Command | Responze :I
ATGEMAED [i]3 I
AT+GMb +Ghdbd: HCF .90 56K RTAD Speakerpl
AT+FCLASS=? 0.1.1.0.8

ATHCLS=? COMMAND NOT SUPPORTED hd

"l

<

|

Logging
™ #ppend to Log Wiew log

Ll

d

oK | Cancel
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6.3 Windows XP

1. Moveyour cursor asfollowing sequence Start\Settings\Control Panel and
click Control Panel. Then double-click on the Phone and M odem Options
icon.

W [ Yes Fpwer Teh b ¥

] €3 - iF | - ek [ vt | Y-

2. Click onthe Modems, then select the modem and click Properties.

Phone and Modem Options

| Dialing Hu\esl Modems |Advanced|

@a The following moderms are installed:

Modem Attached To
& C<T1085 - HCF PCl Modem

[ Add... J[ Remaowe }[ Prnperlles,\L
X
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3. Click Diagnostics. To test the modem by clicking Query Modem.

CHTI0%5 - HCF PCI Madem Properties

Dirprar

G wranal hccham

Woden |nd onnsheon

Finld akm

L=

Commard | Fespones

Herdware I POMVEN_14F180EY_1CRERELASYS 10657

|

II]u“.l HndlE

User’' s Guide

Lo
O tppendioleg
(o J( e )
4, If your modem is responding to AT commands and functioning correctly, it

means that your modem isworking properly. Click OK to end this procedure.

CHTI085 - HC

Miden Ind consbion

| Weadem Froperties

Finld akm

£

Command Fiezpores
ATAIVIED BT e

alHrudi=r 00108

Herdware I POMVEN_14F180EY_1CUESRELASYS 10657

Al «GrM vkt HCF' 80 B2 ATAD G pesk sy
E-T'HJ.E--:' COWHeHD HOT SLPPORTED >
5

Iﬂululllndlrl

Lo
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Chapter 7 Uninstalling Procedures
7.1 Windows 98/ME

1. Moveyour cursor as following sequence Start\ Settings\ Control Panel and
click Control Panel. Then double-click on the Add/Remove Programsicon.
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2. Select CXT 1085 - HCF PCI Modem from the list and then click the
Add/Remove button.
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7.2 Windows 2000
1. Moveyour cursor as following sequence Start\Settings\Control Pand and
click Control Panel. Then double-click on the Add/Remove Programs icon
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2. Select CXT1085 -HCF PCl Modemfrom the list and then click the
Change/Remove button to remove the modem driver.
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7.3 Windows XP

1.  Moveyour cursor asfollowing sequence Star t\Control Panel and click
Control Panel. Then double-click on the Add or Remove programs icon
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2. Select CXT1085-HCF PCI Modemfrom the list and then click the
Change/Remove button to remove the modem driver.
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7.4 Windows NT
1. Move your cursor as following sequence Start \ Settings \ Control Panel
and click Control Panel. Then double-click on the Add/Remove

Programs icon.
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2. Select CXT1085-HCF PCI Modem from the list and then click
Add/Remove.

Add/Remove Programs Properties HE

Install/Uninstal |Wmows MT Setup |

To install a new pragram from a floppy disk or CD-ROM
= drive, click Install

Install..

The fallawing software can be automatically removed by
‘Windows. Ta remave a program ar ta madify its installed
components, select it from the list and click
Add/Remove.

Capture Professional 3

L] T0Eh - HOF P Moden

ELSA Windows NT 4.0 Display Drivers
PCI Audio Applications

Add/Remave... [

ak | Cancel | Aoply |
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3. Click Next.

Modem Board Uninstallation Wizard

The wizard will urvinztall the modem driver shown
below.

C<T1085 - HCF PCI Modem

To un-install the modem driver, click Next.

< Back Cancel I

4. The message of The modem driver was un-installed successfully will

appear, and click Finish.

Mindesm Hiard Linin:ztallabion wizand

T he modem dover was wrnstelsd successhdp

Toiehwn o Windows HT - chick Finshy
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5. Click Yesto restart your computer.
System Settings Change

I\c_:) “'ou must restart your computer before the new settings will take effect,
L]

Do you want to restart pour computer o
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Chapter 8 Troubleshooting

If you failed to install your modem in Windows 95/98

Make sure the COM port and IRQ Setting have been set correctly, and it doesn’ t
conflict with another board installed in your computer.
® Pleasegoto Start, Settingsand Control Panel. Double click on the System icon.
Click Device Manager and double click on the Modem icon. Please sel ect
Rockwell HCF 56K Data Fax Speakerphone PCI Modem and click on the
Properties button.
System Properties EHE

General Device Manager | Hardware Prufilesl Perfurmancal

% Wigw devices by tpe = View devices by connection

Computer

-8} COROM

E-E Disk drives

@ Dizplay adapters

52 Floppy disk controllers
--% Hard disk contrallers

+1-iZll HCFMODEM
+ FKeyboard

Monitors

|»

Ty Mouse
-IP Metwork adaplers
- % Portz [COM & LPT)
Sound, video and game contrallers —

-

System devices
Properties ..| Refresh | Remave | Print.. |
s |

4?2
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® Click on the Resourcestab, then, disable the setting of Use automatic settings
Continue changing the setting of Setting based on from thelist until No
conflicts showing up, and then clicks OK!

CXT103% - HCF PCl Modem Properties E1E3
General I Modem I Connection I Diztinctive Ring i
Fonwarding I D05 Support l Drriver Resources

—
2

CxT1035 - HCF PCI Modem

.Q

[~ Use automatic settings
Selting bazed on: Bafif_carmmggw =l
o =

configuration 000!
Fesource bpe | Hk

confiquration 003
Input/0utput Fee configuratian 0004

Lhange Setting... |

Conflicting device lisk:

OK s Cancel |

Modem will not dial-out

®  Check your phone cable connected properly into LINE jack.

® |f you usethe Tone-dialing on aline, but required the Pul se-dialing method, please
change the command T to P in your dial command line.

Modem will not answer an incoming call

®  Check your phone cable connected properly into LINE jack.

® By connect aTelephone to the PHONE jack. The attached telephone will ring if you try
calling from another telephone line.

® Configured the modem to Auto-answer modem.

No connection after modem dial out

® Remote modem may be not setting to answer mode, if you aren’ t hearing a high-pitch
tone when remote modem answering.

®  Perhaps poor-quality or noise telephone lines try another call.
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Data error when modem connection

® Make sureyour software dataformat is match to remote side (for example: 8,N, 1).
®  Make sure the modem flow control method is matched to communication software.
® Try another call may be poor quality or noise telephone lines.

Fax and voice problems

® Besurethe Data Communicationisinstalled and worked properly, otherwise check the
mentioned procedure carefully and consult the Fax/V oice manual step by step.



