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e-Feedback System

e-Feedback is an electronic feedback system which provides an effective and
systematic feedback channel for our valued customer to feedback technical
guestions or to feedback on quality issues.

e-Feedback System will be able to capture in chronological order, all
correspondence so that the history of any correspondence is available at any
point in time.

You can access the e-Feedback section through the e-Distributors Main Page or
Top Menu List.

1.0 e-Distributors Main Page

e-Distributors Main Page provides links to all the features/functions that are
available in e-Distributors.

‘2 Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer

File Edt ‘iew Favorites Tools Help 1','
@ Back - () |ﬂ E] (0 Jseach LgFavarites £F) | (- iz @ - _J @ [ 3
seldress [ {€] httpsf . scson-international. comjoyimjdistributar defaul. asp v B s ?
Google - | v| [C] sesrch ~ ) Shoblocked S check - X Autolik ~ [ options
-~
“cson Welcome Default Admin,
[~ — ..ol ACSON DEMO
e-Biz e-Service e-Product User &dmin e-Feedback
e-Biz
s ePO . Finance |4 Delivery Status
- Incoming: 10
® Product Crdering ® Credit Information ® Proforma Invoice - Products PO: 5
= Spare Parts Ordering = Statement OF Account = Letter of Credit = Spare Parts PC: 5
. - . - Order Ack: 0
PO Approval Sales History Shipping Adv [Packing Listfair'ay Bl - Proforma Invoice: 0
® PO Status/History = Invoice = UPS Tracking = Invaoice; 0
- Shipping Advice: 0
* Order Acknowledgement B :
4 e.r Sdel s - Feedback (s-BizFG): 0
= pending Order - Feedback {e-BizSP): O
= PO Direct - Fezdback (e-Service): 0
- Feedback (e-Product): 0
= Roling Forecast
- Draft PO: 53
e-Service - Products PO: 31
- Spare Parts PO 22
4 Technical Buletin _# Technical Info ¢ Online Tools
= ear 2001 = A &P order forms * Equipment Performance 1
= Vear 2002 = &pplication Manual * Equipment: Selertion SRl
* Year 2003 = Certificates * Psychrometrics e e —,
= Year 2004 = e-Distribukor User Manual = Product Specifications [
= Year 2008 = o-Feedback User Manual = Troubleshooting . .
- Financial Message:
= Year 2006 = Handset Operational Manual * Sound Calculations

= Installation Manual « Technical Message:
30 June 2006
= Product Pictures = Mew software - Interceptor Software
Wil
21 June 2006
® Software Tools - New Techrical Bulletin TED03A06
19 June 2006
- Undated OYLES 1.3.1 product.
® Training database
13 June 2006
- Mew Technical Bulletin TBO02A08 ™

&) #® Internet

= Online Tools User Manual

= Service Guide Book

= Technical Marusl

Figure 1
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1.1 Access to e-Feedback System
There are two ways to access the e-Feedback System.

1.1.1 Top Menu

arvice e-Product zer Admin e-Feedback

—rt————

| Bl | | Create New Feedback
|| e-Sarvice | |Incoming Regly

|
| EFE::d_uu:t_ _____ :_ WignndfSearch Active

O

| {Archieve

Figure 2

* Click on the sub menu list to be redirected to that sub-section main page.

1) Menu List: When the mouse pointer moves over the e-Feedback option,
a primary sub-list will be shown.
Move the mouse pointer to respective area under primary
sub-list to show secondary sub-list (as shown in Figure 2).

**Explanation on primary sub-list

e e-Biz (Finished Goods) - Stock/ Delivery, Accounts and Documents for
finished goods

e e-Biz (Spare Parts) - Stock/ Delivery, Accounts and Documents for spare
parts

e e-Service - Product Technical Enquiry and Quality Feedback

e e-Product - New Product Information and Enquiry
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1.1.2 Page Content

|@ Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer E]@
File Edit View Favortss Tools Help "
s wm-J@ ¥y v O3
----------------------- o
q s} 1
® e-Biz ' e-Biz
? - Oei
O e-Service L i ! e-fiz L2
Stock) Delivery, i
1 .
Oe-product | Accounks and : , O e-service 12
Deliverystatus |l . gy  TTTmTTmmmmmmsmssm—m----- 1
i Documents ; . &) e-praduct
e-Biz e lllllx * efona Inuoks e-Product

= Letter

r of Credit

= Shi

) Finished Goods () Spare Parts

=% Finished Goods
« Creake Mew Feedback

» Incoming Reply (00
= View/Search (Ackive)

= LIPS Tracking

ing Advice [P:

e-Product
- Create MNew Feedh
= Incarming Repl

Mew Product
Information and
Enguiry

[P | P [ ——

. (:}e-BE Iﬂ
<archive 0 T T T e .
n 1 |
e-Service L 1 i,
® @ ' e-hervice :
] - 1 . 1 2005
L O e-Product v Product Technical | e o
——— : v Enguiry and Cualit LR
e-service | Foadade A
* Create Mew Feedb !
» Incoming Reply (0} ---""""""""""""""""o-e .
«Miew/Search (Active sl Marusl Acc-D-2008
,|:|| |-| heet to incude Mew R410;
+ fAirchive
- 2005
- Replacement Status F o Tectrical
e-Product
2+ Marketing Buletin _ Products 4 Project ence Oe-biz
= Acson Marketing Bullstin = Mew Products = Acson O e-service @
= Current Products O e-Product
= Future Development
tv
&) D Internet
Figure 3

* Under e-Feedback section, select the correct feedback section and click on the hyperlink under
the e-Feedback section that have selected (e-Biz(Finished Goods), e-Biz(Spare Parts), e-Service,

e-Product) to be redirected to that sub-section’s

1) In the e-Feedback section, there are 4 sub-sections:-
: to lodge a new feedback or complaint.

main page.

: view all incoming acknowledgement or reply.

: number in bracket indicates quantity of
latest acknowledgement or reply

e Create New Feedback
e Incoming Reply

e View/Search (Active)
e Archive

. list of all active feedback/complaint.

. list of all closed feedback/complaint.
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2.0 Create New Feedback

To lodge a new feedback/complaint, click on the respective link as explained in

section 1.1 Access to e-Feedback System.

In this sub-section, the following steps explain how a new corresponde
created:-

*e-Biz (Finished Goods and Spare Parts) :

nce is

a Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer Q@
Eile Edt Vew Favorites Tools Help :,'
A ) A - 2y A ab:
Qe - () |in] @ f0 P search Slpravies €| (- iz @ - ey w @ 3
Address |@ hkkp: f s, acson-international comfoylm/distributor fdist_complnt_createMew, asp?source=eBizFG M Go Links >
[« V4.t ], | Welcome Default Admin,
[~ — e |l ACSON DEMO

e-Biz e-Service e-Product User &dmin e-Feedback

Create New Feedback (Step 1 of 2) - eBiZFG

Tolodge a new feedback, please tell us by using this form.

Til aining : 99 minutes, and 49 zecon s ~E————
[ igwe InComing ] [ Wigw/Search all (Active) ] [ iewy Archieve ]
AR
New Feedback Details
*Title:
*Cortent;

$B@E TR A L e 1 ou|

tE Q@0 eaga

* o

N
)

a Welcome to Acson-International - Distributor Main - Micresoft Internet Explorer

Ele Edit V¥iew Favorites Tools Help

o

@Eack > | \ﬂ @ h f._‘l Search \::(Favar\tes {f} [_;- :\7 " | _J @ ?‘ - ﬁ ﬁ

Address ‘@ hittp: fnans . acson-international comfoylm distributor jdisk_complnt_createtlsm, asprsource=eBizSP

/x|

Q@

Links ™

[\ Y4 ¢ 7| | Welcome Default Admin,

ACSON DEMO

e-Biz e-Service e-Product User Admin e-Feedhack

*Feedback Type:
*our emailis) contact: Create New Feedback (Step 1 of 2) - eBizSP

To lodge = new feedback, please tell us by using this form.
[ Wiewy Incoming ] [ “iew/Search all (Active) ] [ Wiewy Archieve ]

New Feedback Details

*Title:

@ Dong

Time ining: 59 minutes, and 53 seconds

*Cartent:

4 B@AE Tk AL B ro ==

= @0 ed

*Feedback Type:

your emaills) contact:

(+)

@ Cone

‘ Internet
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*e-Service :

3 Welcome to Acsol

Microsoft Internet Explorer

Bl Edt Wew Fpeoites Took Hep

QbBuck - © - [H] @] € Oseweh 7 raverites @) 2~ 1 @

JeviEas

ress | ] http/ e acson-international comyfoylm/ distributer dist_complnt_creatoNew.asp?sourco=sService

[ T4, {* ] | jj Welcome Default Admi
T

sirs il ACSON DEMO

nBT e.Sarice

B-Procict

Uiser At Rk
Create Hew Feedback (Step 1 of 2} - eService

T ok e fewdback, please el 1 by g this form

[ Wierw Incorming | [ virweimoarch ol active) | | Vierw Aschive ]

4B @B R A

e o e A 1o st
"Modet

Buatcr Mumber
Serial Mumber:

Model- Datch Serial)
9 [

*\our emals) contact

8] Done

Tisrn Roravasiviing :

59 minutes. and 58 seconds

jmm

*e-Product

@ Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer

Ele Edt View Favortes Iools  Help
@Back -9 B @ ;;j psearth \::\L{Favnrltas &3 ﬁ‘{- ;

[B[=15<
B Jerwidaa

Address | ] https fume, scsor-ntsrmationsl, com(oyim distributor fdist_compint_crastshew, ssp?sourcs—sProduct

B s

“cson Welcome Defa
| inwernational]

ACSON DEMO

e-Biz e-Service

e-Proguct

User Admin e-Fesdback

Create New Feedback {Step 1 of 2) - eProduct
To lodge @ new feedback, please tell us by using this form

Time
g Incoming WiewiSearch all pactive) | [ g Arohieve

New Feedback Details

*Title:
*Content:

59 minutes, and 50 seconds

PN A Y 4

== @0 e s

*Product Range: O Exi¥ha @ New
Capacity Range (Mews Product | ________ SeleCto- [~
T
AT Select— -
our email(s) cortact below B @
shove 1 THW 4
AT W N ]
(|1 pore [/

5 )

& Internet

<o )

Figure 4
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1)
2)

3)

4)

5)

6)

7)

8)

9)

Title : Fill in the title of feedback/complaint.
Content : Describe the feedback/complaint in as much detail
as possible. Examples include failure mode, parameter
settings on controller, ambient temperature, room
temperature etc.
*Feedback Type (e-Biz = Finished Goods and Spare Parts only)
Select the feedback type
Your emall(s) contact
: Enter the e-mail address to receive e-mail notification
whenever there is any update or reply on the
correspondence. Multiple e-mail addresses can be entered.
Use a comma to separate each e-mail address.
Go to Step 2
; Click Go to Step 2 button to save the information and to
proceed to the next screen.
Cancel
: Click the Cancel button to return to previous screen.
*Model, Batch Number, and Serial Number (e-Service only)
Key in the model, batch number, and serial number of
affected unit(s) as found on the unit nameplate. It is required
to key in the full details of the model as shown in the
example below.
*Add Product button (e-Service only)
Click this button to add information in step (3) above (model,
batch number, and serial number) into Feedback Products
text box.
*Feedback Products (Model-Batch-Serial -- e-Service only)
Lists all models entered by user in steps (3) and (4). Multiple
units can be captured by repeating steps (3) and (4).

10)*Delete Product button (e-Service only)

This function allows the user to delete wrong information
mistakenly entered in Feedback Products text box. This is
done by highlighting a particular model and to click on the
Delete Product button.

11)*Product Range (e-Product only)

Select “Existing” or “New” product. If “New” product, select
the capacity Range
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*e-Service only

. e |
| A4LC30C|-{FFBA |

F o | ™ | Model
|

204509083 name.
r f\* Batch

Number

Example:

Nomenclature

Serial
Number

Figure 5
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A Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer =)

Fie Edt View Favortes Toos Help

@k - ) [¥] [ (0 O seareh 5 Favortos @ redia ) - & J Tt

Create New Feedback (Step 2 of 2)

File Attachment

I« V4.t ], | Welcome Demo One,
| international]

ACSON DEMO

e-Biz e-Service e-Product User Admin

It you have any attachments, please zip up all files in one ZIP file before uploading, and cick finish. Else, just leave the Attachmert biank

Attachment [

| (Erams= N2

Firigh J[ capeal |

opyright ® 2002 3 OTL Manulreterrressorel
Terms and conditions
Choose file
Look in: ‘@ My Documents j ¥ Ed~

L I3 Adobe
\_55 ey Music
My Recent E‘My Pickures
Dacuments @&Feedback graphics

@ Llﬂ MZMOSODR, Watker Dripping

Desktop

)

tdy Documents

tdy Computer

@

Myprrlait;\lsork File name: || j Open | i
Eloore Files of type: |0l Files (+) | Cancel B
Figure 6
12)Attachment

13)Finish button
14)Cancel button

15)Time Remaining

The user can attach pictures or documents by clicking
browse button, search and attach relevant files. It is required
to archive multiple files into a single ZIP file. Just leave it
blank if there is no attachment to be sent.

Click Finish button to proceed to next screen.

Click Cancel button to return to previous screen.

This indicator indicates the remaining time that the user has
in creating that particular feedback. When Time Remaining

(Maximum 1 hour) expires, the systems will logout
automatically.




ACSON e-Feedback User Manual

3 'Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer
Ble Edt View Favorites Tools Help o

@Back - @ @ @ ;j ;7 Search \::?Favur\tes @ eda £ f:<' ; _J ks

" V9. {¢ ], | Welcome Demo One,
[ internaional |

ACSON DEMO

e-Biz e-Service e-Product Uszer Admin

Create New Complaint @ {
FJ B,

@) Thark You, Your complaint has been successfuly crested. An email notfication has been sent o OYL Techrical Staff

Copyright @ 2002 3§ OVL Manu

ring Ca Sdn Bhd. Al Rights Reserved.

conditions

&) Done % Local intranet

Figure 7

15)OK button: A new feedback has been successfully created. Click OK
button to end the session and to return to the Main page.

10
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3.0Handling a feedback

There are a few ways to reply to feedbacks from OYL. In this sub-section, the
different ways of replying to a feedback will be explained.

3.1 View Incoming Reply page
Click on the respective link as explained in section 1.1 Access to e-Feedback
System to get to this page from the Main page.

2N Welcome o Acson-International - Distributor Main - Microsoft Internet Explorer

: File Edit V¥iew Favorites Tools  Help :l'
eBack M J \ﬂ Ig 7;] ;\J Search ‘i“\?Favnr\tes G'Medla e} [:::';:v :’\; - Links i
ACSON RLELEEEL LTS
[~~~ ensca il ACSON DEMO

e-Biz e-Service e-Product User Admin

iew Incoming Reply |

g # ed, OYL Replied) = @’
Create s Feedback | [ viewrsmach &l (sctive) | [ WTewsarchive | r ) 7

o

A Mewe D Acknowledged D Pending D OYL Replied LA Clozed

Tecmeemnl VieW Incoming Reply I

] Oct 4 2004 317PM Wigsw Reply Emal Close

J

Copyright @ 2002 $§ OYL Manufacturing Co Sdn Bhd. All Rights Reserved.

Terms and conditions

@ ‘:J Local intranet

Figure 8
1) Click Reply link to access the reply page.

11
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3 'Welcome to Acson-International - Distributor Main - Micrasoft Internet Explorer

Fle Edit View Favorites Tools  Help :'t

@Eack - @ \i] @ ;j /'?7 Search ‘{:_(Favontes @rede £ - :; B - _J s
i\ V9. {¢ ], || Welcome Demo One,
| nternational |

ACSON DEMO

e-Biz e-Service e-Product User &dmin

Send New Reply (Step 1 of 2)

Send new reply to selected camplsint

Time Remaining : 98 minutes. and 26 seconds

Reply to Complaint #200 (Water Dripping)

1>

Preview Complaint #200 (Close Window) Print Repl

*Reply
Tt Weter Dripping P Emmkk A sn 21 ===EE &
Cormpary: ACSON DEMO: [3335]
Created: Mov 26 2004 7:19PM
Last Updated. Do 30 2004 4:33PN
RCMO50DR-AFAB-20440406-00263

Gt RCMOS0DR-AFAB-20440406-00272
Customer PIC's emsil ongrep@ayl com.my
Attachment 2004-10-1_7-31 Water Dripping.jpg Download
Status O3 statr replied
Corterts
Wi aire facing the problem of water dripping, vater drops from coil outsice drsin pan and the trop slides orto the
swing louwer then crins autside.
REFLES our reply Qur Reply =
Author Cortent Dete Created
oL “Your complaint is being attended to. Fleass wait while we investigats the stustion Oct 5 2004 12:31PM

and get hack to you.

Copyright @ 2002 $f O¥L o Sdn Bhd, Al kights Reserver

€] pone

&J Local intranet

Figure 9

2) Reply : The user can key-in the reply in this space.
3) Next button

Click Next button to proceed to next screen.

4) Cancel button
: Click Cancel button to return to previous screen.

5) Time Remaining
This indicator indicates the remaining time that the user has
in replying that particular feedback. When Time Remaining
(Maximum 1 hour) expires, the systems will logout
automatically.

12
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A Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer [BEE)
Fle Edt Yiew Favortes Took  Hel i
Qe - (0 [¥] [F] () Do rrmons @meas € (- L J Links

ACSON DEMO

e-Biz e-Service e-Product User &dmin

'« V9 {¢ ], jj Welcome Demo One,
| intermational]

Create New Feedback (Step 2 of 2)
It you have sy sttachments, please Zip Up al fles in one ZIP fie betore uploading, and cick finish. Else, Just lesve the Aftachment biank

File Attachment

Attachment I | (Browse

4
Finish Car\cj
ht @ 2002 $F OTL Marwfs

Choose file

Loak in: ‘@ by Documents j IfF E3-
Ny () adobe
;b' My Music

My Recent E‘My Pickures
Dacuments @&Feedback graphics

@ Ltﬂ MCMOSODR. \Water Dripping

Desktop

)

tdy Documents

tdy Computer

by Metwork, File name: ||

- i |
Places J —
] pone Files of type: |0l Files (+) | Cancel
Figure 10

5) Attachment

The user can attach pictures or documents by clicking

browse button, to search and attach a particular file. It is

required to archive multiple files into one single ZIP file. If

there is no attachment to be sent, just leave it blank.

6) Finish button
: Click Finish button to proceed to next screen.

7) Cancel button

Click Cancel button to return to previous screen.

13
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2 'Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer

Fle Edt Vew Favortes Tools  Help

eﬁa(k - @ E @ h ;jﬁear(h i?F aaaaa tos @ Media {7 [/:{v 3’_ J

Links i
Welcome Demo One,
ACSOn oy :

e-Product

Send New Reply

» 1|
r
¥ =4
@ vouhave successtully crested s new reply for complaint 5200 Water Dripping.

e Copyright @ 2002 ¥ QYL Manufacturing Co Sdn Bhd. All Rights Reserved.

Terms and conditions

& Localintranet

Figure 11
8) OK button

A new reply has been created successfully. Click OK button

to end the session and return to View Incoming Reply
screen.

14
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3.2 View/Search All Feedbacks page

Click on the respective link as explained in section 1.1 Access to e-Feedback
System to get to this page from the Main page.

A 'Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer
Eile Edit View Favorites Tools Help

Qe - () \ﬂ @ ﬂ /__7 Search \;W:(Favarltes @ vedis £2) [\- ; - Links

ACSON DEMO

' {9 {*¢]; jj Welcome Demo One,
[ inwrational |

O TSETviee e-Pracuct User Admin
hﬁw search all complaints = |
owlesiged, PendiInQyL Replied) ¥
[ Sagw srchive | > >

]\C)qaledek][ Vigw I

O New O scknowiedged O perding 3 oYL Replied ) Closed

Page: 1 "

Oct 4 2004 12.31PM Viewy Reply Emai Close
served,

|t | 0 Status v Sy

[ #200 \ el Dripping

I:-:u:ks

4

&] Done: &J Local intranet

Figure 12

1) Click Reply link to access the reply page.

2) Follow steps (2) to (8) in section 3.1 Incoming Reply Link to create and submit
a reply to OYL.

15
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3.3 View link

View link can be found in both the View Incoming Reply and View/Search All
Feedbacks screen.

2 Welcome to Acson-international - Distributor Main - Microsoft Internet Explorer

File Edit Yiew Fawvorites Tools  Help
@Back A \_) @ @ \_;j /':._j Search \:::{Favurites e‘Med\a {‘3 [":{- :\f B -
“eson Welcome Demo One,
[ interational

ACSON DEMO

e-Biz e-Service e-Product

User Admin

U wew [ scknowieages U1 pensing [ oviRepiza 1 closen

[ wzan Water Dripping

0ct 4 2004 317PM

Oct 4 2004 12:30PM “iew Reply Email Close

fie Edt View Favortes Iook  Help

EEX
i
Qe - © ¥ A% ) search 57 Favortes @ riedia 47 =2 ; (<R
[\ V4. {¢ ], il Welcome Demo One,
[ inernational |

ACSON DEMO

&-Pracuct

&-Bir e-Service

User Admin

iew/Search all complaints

chnowledyed, Peaging, O'L Replied)
Viewmegring

reste New Feschack

Viewy Srchive

OXrent Ngmpiaints: 1 Sorted by 'Date Updated Descemigg’

0 ew O scknowiesged N Pending L3 oL Replied L) closen
Seard Comhaints | ier by [ 4 staus

pece
Date Created o Date Updated v options |
et 2004 12:30PM

Oct 4 2004 12:31PM View Reply Email Close

Copyright @ 2002 QYL Manufacturing Co STk, All Rights Reserved.

| View/'Search all feedbacks

e

€] Done

% Local intranet.

Figure 13

1) Click View link to access the view page. A pop-up window appears as shown
in Figure 14.

16



ACSON e-Feedback User Manual

D
S § r 2 http:{fwww.acson-international.com - Preview Complaint #416 ..
Q- O HRE® . .

Address |@ http: fjvsm. acson-inkernational, co Preview Complaint #41 6 (Close Window)

tint Reply M
| Title: RT1004 Coil Leaking
“esonA rcesgoﬂn] Company: ACSON DEMO [9993]
[ international] ome
B ] b Crested: Mo 25 2004 7-19PM ez | L
b fe=seoAce (=Prod || ast Updated: Nov 30 2004 4:33FM
o i ART1004-20476011-00001 =
View/Search all complaints Product tems: . |
Yiew/Search all complaints status (Mew  Ackn ® ART100A-20476011-00002 f' £
Create Nevw Feedback Wiz | Customer PIC's email angwp@oyl.com.my = a —
Current Complaints: 3 Sorted by "Date Upda Aftachment 533;1670‘13—58_1 8-28-47- Getting Started Tips - doc ding [} 0L Replied 1 Closed
Search Complaints fiter f
P Status [ staff Replied
IR
Contents
D #4195 RT1002 Coil Leaking TEST Wieww Reply Email Close
D #4197 TEST REPLIES o rely Qur Reply Wieww Reply Email Close
[ sorg test Author  Cortert Date Crested viewr Reply Email Close
oL Your complaint is being sttended to. Please wait whils we Mow 29 2004
investinates the situation and get back to you. 8:294M
2004-11-29_8-37-52111 .tk
Dovwwnload
Demo  test Mow 29 2004
One 8:302AM
Demo  test Mow 29 2004
One 2004-11-29_8-43-51111 txct 8:354M
Dovwvnload
oYL =g href="/oyimidistributoridist_eProduct asp? Moy 28 2004
status=28pkCategory=38brand=12"=Testing=/a= 2:31PM
&] Done: ® mtermet
@ Done \o Internet

N

Pop-up window

Figure 14
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<X http:/www.acson-international.com - Preview Complaint #416 ... g@g|

-— 4
Previeny Complaint #4186 (Close Wincdow) U B print Repl
Title: RT1004 Coil Leaking
Campany: ACSON DEMO [99
Created: Mo 28 2004 T:19PM
Last Updated: Moy 30 2004 4:35PM
Product hems: & ART100&-20475011-00001
' o ART1004-20476011-00002
Customer PIC's email ongww oyl com my
Attachmant 2004-11-28_19-28-17- Getting Started Tips
Dowvnlozd
Statuz [ starr Replied
Conterits
TEST
REPLIES “our reply Cur Reply
Author  Content Diate Created
oYL Your complaint is being sttended to. Please wait while we Mow 29 2004
investigate the situstion and get back ta you. S2948M
2004-11-29_8-37-52111.txt
Daravnlogd
Demao  test Moy 29 2004
Cne S304M
Demo  test Moy 29 2004
One 2004-11-29_3-43-51111.txt 8:358M
Droravnilozd
oL =& href="foylmfdistributaridizt_eProduct asp? Moy 29 2004
status=28pk Category=3&brand=12"=Testing=/a= 231PM
&) Dore B Internct

Figurel5

2) Click Reply link to access the reply page. Follow steps (2) to (8) in section 3.1
View Incoming Reply page to create and submit a reply to OYL.

3) Print : Click Print link to print the contents of the pop-up window.

4) Close Window -
: Click Close Window link or button to close the pop-up

window.

5) Download: Click Download link to save attachments into local hard

disk.
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3.4 Email link

The User can e-mail the correspondence of a particular feedback/complaint to
relevant personnel.

3 Welcome to Acson-International - Distributor. Main - Microsoft Internet Explorer
File Edt Wiew Favortes Tools Help

Qe - () [#] B @0 Oseon Firrovornes @reda € (- L1 - Links

ACSON DEMO

' VS {¢ ], |l Welcome Demo One,
| inwmational]

=-Biz =-Service =-Procuct User Admin
View/Search all complaints 5 ¥
Wigw/Search all complaints status (New, Acknowledged, Pending, OVL Replied) ¥ 4
[ Create New Feedback | | iew Incoming Il AT F =4
Currert Complsints: 1 Serted by 'Date Updated Descending 0w Acknowledged [} Pening 0 on Rephed 21 closed
Search Complaints \ |Mer by \ Al Status "| Search | Clear Page: 1

[3 woon  wister Dripping Oct 42004 12:30°M Oct 4 2004 12:31FM eply Email Close

Terms and conditions

Copyright © 2002 $ GYL Manufacturing Co Sdn Bhd, All Rights Reserved, @ /

€] Done %J Local intranet

Figure 16

1) Click Email link to access the Email Feedback page.
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Fi= Edt View Favortes Tools Help

2 Welcome to Acson-International - Distributor, Main - Microsoft Internet Explorer [BEE
'.‘l

eaack -Q \ﬂ @ ;j ;7 Search \_’::(Favnntes @Mema 'E‘) [73' :,\; S - _J

[\ V'9.S¢ ], | Welcome Demo One,
[

ACSON DEMO

e-Bir B-Service &-Prociuct Uszer Admin

Email Feedback

“ou can send this feedback to others:

Email Feedback #200 (Water Dripping)

“Your email address -
O Acdd & personal message

Email Fecghack | [ cancel

Capyright @ 2002 $F OYL Marufschuring Co Sdn Bhd. 4l Rights Reserved.

Terms and conditions

@] Dane W Localintranet

Figure 17

2) Key-in the recipient’s e-mail address. The feedback/complaint can be sent to
multiple recipients by using a comma to separate each recipient’s e-mail
address.

3) Key-in User’s name.

4) Key-in User’s e-mail address.

5) Key-in messages (if any) intended for the recipients.

6) Email Feedback button

: Click Email Feedback button to proceed to next screen.

7) Cancel button

Click Cancel button to return to previous screen.
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2 Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer

File Edit ‘“iew Faworites Tools Help ",'

@e - () E @ ;j ;7 Search ‘f/n‘\'{FavuritEs & E’:{- :_\5 L3

Address l@ http:/ fwwrw.acson-international .com/ oylm/ distributor/ default.asp ﬂ G0 Liks

[\ Y4 {¢ ] J§ Welcome Demo One,
[ ntomational]

ACSON DEMO

e-Biz e-Service e-Product User Admin

Feedback Sent @‘ |
.- &

@) Fecdback has besn sent to recepients

Copyright @ 2002 3 GVL Ma Ca Sdn Bhd. Al Rights Reserved,
Terms and conditions

&] Done & Internat

Figure 18

8) OK button

: A new reply has been created successfully. Click OK button
to end the session and return to View/Search All Feedbacks
screen.

21



ACSON e-Feedback User Manual

3.5 Close link

When sufficient solution is provided to the user by OYL, the user can close the
feedback/complaint moving the feedback/complaint to the Archive folder. This
sub-section will explain the method to close a feedback/complaint.

A '\Welcome to Acsen-International - Distributor Main - Microsoft Internet Explarer [AEE

Fle Edt View Favortes Tools Help r
- - n ~ »

Q@ - ) [x] (8] (0 Ot g rovorios @reda € (- o - Links

' VS {¢ ], |l Welcome Demo One,
| inwmational]

ACSON DEMO
=-Biz =-Service =-Procuct User Admin
View/Search all complaints

ViewiSearch all complaints status (New, A cknowledged, Pencing, OVL Repled) F
[ Create New Feedback | [ wiew Incoming ][ View Archive &

Currert Complairts: 1 Sorted by 'Date Updated Descending® 3 mew O scvnowisagen 1 penang [ ovi meples ) cioses
Search Complaints | | titer by [ 2 stanuis v | search | Clear Page:
[3 4zon  Water Dripping Oct 42004 1230P et 4 2004 1231 P View Feply Gmal Close

Copyright @ 2002 3 OVL Manufacturing Co Scin Bhd, All Rights Reserved,

Microsoft Internet Explorer E'

\p Do wou want to close this Feedbacks

| (a]'4 | [ Cancel

4

oL,

&] Done: & Local intranet

Figure 19
1) Click on Close link.
2) A pop-up window appears asking confirmation from the User to close this
feedback/complaint,
e Click OK button to proceed.

¢ Click Cancel button to return to previous page.
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A Welcome 1o Acson-International - Distributor Main - Microsoft Internet Explorer
File

Edt View Favorites Tools

@ rack -

[H[EE
Help A
© ¥ B @0 POseach Foraones @mede €8 (- Ik - )

Links
Welcome Demo One
ACSOM Priwiyte :

e-Product

e-Biz e-Service

User Admin

Close Feedback

- v
r 3
¥ 54
@) Fesdoack s now closed. You can respen back by replying to the feedsack in the archieve section

Copyright @ 2002 3 OYL Manufacturing Co Sdn Bhd, All Rights Reserved.
Terms and conditions

&) bone:

& Local intranet

Figure 20

3) OK button: Feedback is now closed. Click OK button to end the session

and return to View/Search All Feedbacks screen.
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2 'Welcome to Acson-International - Distributor Main - Micrasoft Internet Explorer

Fle  Edt Vew Favorites Tools  Help

@Ea(k - @ \ﬂ @ kh /:‘Eearch \i\’(Favunlas @ redia €4

: Links
'« V9 {¢ ], jj Welcome Demo One,
| intermational]

ACSON DEMO

e-Product

e-Biz e-Service

User &dmin

View/Search all complaints
Wievw/Search all complairts status (New, Acknowledged, Pending, OVL Replied)
[__create Hew Feedback | [ “igw Incoming ]

£ 4%
F
[ View Archive | s 4
Currert Complaints: 1 Sorted by Date Updated Descending’

0 mew O3 acknowisdges 3 pending 3 ovirepisa |1 closed
seamh:nmmswms\ \funerhy}AHStalus V\sesr:mclear Pages |1 %
[ gopn  ater Dripping Gt 42004 12:30PM Oct 4 2004 12:31PM

Wigw Reply Email Close
Copyright © 2002 $F OYL Manufacturing Co Sdn Bhd. Al Rights Reserved,

Terms and conditions

&] pone

& Local intranet:

Figure 21

4) Click on View Archive button to access View Archive page.
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A Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer

fle Edt View Favortes Tooks

Q) sack -

Help

J
] |ﬂ @ lj /f] search \j:(Favomtes @ reda &) rﬁ:v ; - J

Links i
ACSON RiLTEr LT TN
[~ e

ACSON DEMO

e-Product

&-Bix e-Zervice

Lser admin

View Archieve
View archieved fessbacks (stetus is Closed)

T |
[ creste new Feeack | | View Incaming | [viewisearch all (active) | L . 4
Current Complaints: 12 Sorted by ‘Date Updated Descending’
Fae

0 tew O acknowledged O pending 3 0L Replied ) Clossd

Date Created av
1 goon0  Water Dripping

Date Updated av

Oct 4 2004 12:30PM Cct 42004 12:40PM “iew Reply Email

Copyright @ 2002 ¥ OYL Manufacturing Ca Sdn Bhd. all Rights Resarved.

Terms and conditions

&] Done

& Local intranet
Figure 22

5) The feedback/complaint that was closed has been moved to Archive folder.
6) The user can always re-open that particular feedback/complaint when

necessary by clicking the Reply link to send a reply to OYL.
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4 0Replacement Status

Replacement Status records up-to-date status of:-

- Replacement Parts
- Credit Note

Our valued customer will be able to have first hand information on the status of
replacement parts or credit note correspondence to a particular e-Feedback.

You can access the Replacement Status section through the e-Distributors Main

Page.

4.1 Access to Replacement Status

lorer

2 Welcome to Acson-International - Distributor Main - Microsoft Internet Exp

File Edit Wiew Favorites Tools Help ,'
)y A ) )] . 3 W £
e Back ~ [ \ﬂ @ A P ) Search ‘?/:( Favorites {‘} k& J~ == ] - @ ii ‘;’i
Address |€| hkkp: sy acson-international . com/oylm/distributor /default . asp V‘ Go Links **
Google - | v [C] search - | §& Shoblocked ¥ check ~ 7R Autolik - [ options
-
“cson Welcome Default Admin,
ACSON DEMO
e-Biz e-Sarvice e-Procuct Usetr Aomin e-Feedback
B e-Biz (Finished Goods) »
e-Biz e-Biz (Spare Parts) »
(} e-PO (} Finance e-Service —
o Create MNew Fesdhack « Incoming: 10
= Product Crderin = Credit Information Incoming Reply = Products PO: 5
® Spare Parts Ordering = Statement OF Account = Letter ol ViewiSearch Active - Spare Parks PO: 5
i L = Crder Ack: 0
= PO Approval = Sales Histary = Shipping Archieve Il « Profarma Inwaice: 0
= PO StatusfHiskory = Invoice PS Trg Replaceme m = Invoice: 0
= Shipping Advice: 0
. —
LOEr AC e OeMmED - Feedback (e-BizFa): 0
® Pending Order l— = Feedback (e-BizSP) O
- Feedback (e-Service): 0
® PO Direct ]
ol Fosecant Replacement Skakus - Feedback (e-Product): 0
| I - Draft PO 53
e-Service = Products PO: 31
- Spare Parks PO 22
_ Technical Buletin 4 Technical Info . Online Tools
= Year 2001 = A &P arder Forms = Equipment Petformance B
= Year 2002 = Application Manual = Equipment Selzction jecnetaliie=sace)
" i 26 June 2006
= Year 2003 = Certificates = Psyehrometrics .
Year 2003 Certfficates Psychromettics e e TR T T LT
= Year 2004 = a-Distributor User Manual = Product Specifications RS
= Year 2005 = e-Feedback User Manual = Troubleshooting
- Financial Message:
= Year 2006 = Handset Operational Manual = Sound Caloulations
= Installation Manual  Technical Message:
= Onling Tools User Marial 30 June 2006
= Product Pictures - Mew software - Inkerceptor Software
. i i Wil
Service Guide Book o0t
® Software Tools - Mew Technical Bulletin TB003406
= Technical Manual 19 June 2006
. - Updated OYLES 1.3.1 product
= Training database
13 June 2006
_ - Mew Technical Bulletin TEO02A06 ™)
&l & Internet

Figure 23
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4.2 View Replacement Status

3 Welcome to - Distributor Main - Microsoft Internet Explorer

File Edit ¥ew Favorites Tools Help ﬂ'
§ N n S TR b ¢
eBack A ] @ @ 1| j Search 7 Favorites @ K2 & [ - @ ﬂ ﬁ
Address ‘@http:/ e acson-international.comy oylmy distributer/ claimlist asp ~ | Go
ACSON RCLILEDEENFEL N
[~ — ol ACSON DEMO
e-6ir o-Service &-Product User Aimin e-Feedback
Select Claim:
Date 2006 bt
Status -- Please Select -- v ‘ Search
10-Jan-2008 Pipe broke 05060023 | pending
10-Jan-2006 Fipe broke | crososnozs | perding
10-Jan-2006 Fipe broke | crosoennzs | pending
4-Jan-2006 Fipe broke | crososonze | pending
9-Jan-2006 | Phase sequencer | cvososonzs [ collecting data
4-Jan-2006 Pipe broke | cnsognozn | perding
10-Jan-2006 Pipe broke | snos0EnN24 | pending
10-Jan-2006 | Pipe broke | shosoeo0ze | pending
10-Jan-2006 Pipe broke | shosnen2s | pending
9-Jan-2006 | Phase sequencer SPOS060028 collecting data
Next 1 documents
Copyright @ 2002 3¥ OVL Manufactring Co Sdn Bhd. All Rights Reserved.
Terms and conditions
&) Cone # Intermet

Figure 24

1) Date : The user can search based on year.

2) Status : The user can search based on the replacement status.

Status -- Please Select - ~

-- Please Select --
pending

collecting data
processing
approved

credit note issued
parts issued
rejected

close

Figure 25
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2.1 Pending : Pending for physical parts.
2.2 Collecting Data : Pending information from customer.
2.3 Processing : The replacement parts or credit note is under
processing
2.4 Approved : The replacement parts have approved.
2.5 Credit Note Issued : Credit Note issued to customer
2.6 Parts Issued : Replacement parts sent to customer
2.7 Rejected : Replacement parts or credit note has
rejected.
2.8 Close : Case closed
3) Search : Click Search button to view on selection done on item 1)
and 2).
4) Date : Date of warranty case created.

5) Warranty Title : Title of the warranty case
6) Claim No. : Reference number related to warranty case

7) Status : Status of warranty claim.
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5.0Glossary
5.1 View/Search All Feedbacks page

A Welcome to Acson:International - Distributor Main - Microsoft Internet Explorer [SEES
Ele Edt Wew Favortes Took Help r
Qe - () [#] B @0 Oseon Firrovornes @reda € (- L1 - ) ks

' ¥4 {¢], | Welcome Demo One,
[ __________International]

ACSON DEMO

e-Biz e-Service e-Product User Admin
View/Search all complaints 5 49|
Wigw/Search all complaints status (New, Acknowledged, Pending, OVL Replied) ¥ 4
[ Create New Feedback | | iew In Il iew Archive = =4
Current Complsints: 1 Serted by ‘Date Updated Descending’ 0 mew O acinowisdged 01 pending (3 ovi repied -1 fofsen

Search Complaints \ |Mer by \ Al Status "| Search | Clear

o e —— —— ———

[3 woon  wister Dripping

Date Updated av ions

Qct 4 2004 12:31PM wiew Reply Email Cloge

Date Createz aw

Copyright © 2002 38T Manufacturing Co Scin Bhd, All Rights Reserved,

€] Done %J Local intranet

Figure 26

Legend of feedback/complaint status.
> [ new . a new feedback/complaint lodged by User.

> [ acknowiedged - OYL has acknowledged the new feedback/complaint and
it is being attended to by the relevant person in OYL.

» 1 Pending : awaiting OYL'’s response to User’'s most recent reply.

> [ ovirepiea : OYL has replied on the feedback/complaint.

> 1 closed : the feedback/complaint has been closed by User or
OYL.
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A Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer
Fie Edit Yiew Favortes Tools Help -

1 = - »
- N ) < L - -
@ Back y) ) search ¢ Favories @ e ) =1 Lirks

ome | Logou
- —Proy Gmi
View/Se\rch all cimplaints i 24
Wiew/Searc\pll complaints ststus (New, Ackn A, Pending, &L Replied) 5 :
[creste 4w Feedback__| [ e [ View Archive ] . = £
Current Complaints: 1 Sorted by "Date Updated Des: ling* O hew O Acknowledged ] Pending 0O on Replied | Closed
Seareh complaints
= Date Created av Date Updated av ions
Orifeing g

Qct 4 2004 12:30PM Ot 4 2004 12:34PM Wiew Reply Email Q\pse

D?? water {

Copyright @ 2002 $¥ VL Mahwfacturing Co Sdn Bhd, All Rights Reserved.

Tafms and conditions

'e=1 SJ Local intranet
Figure 27
1) Status of feedback : shows the status or progress of each
feedback/complaint and reference number.
2) Title : Title of correspondence.
3) Date Created : Date of initial feedback/complaint creation.
4) Date Updated : Date of latest update on feedback/complaint.
5) Options:-
> View : to view details of correspondence (click to view pop-
up window)
> Reply : to reply to OYL.
> Email : enable User to e-mail the information to relevant
person.
> Closed : enable User to close a feedback/complaint.
6) Quantity of pages for all feedback/complaints.
7) Filter . to filter based on status of each feedback/complaint.
8) Current Feedbacks . Quantity of all active feedback/complaints.
9) Search - allow User to run keyword search for a particular
feedback/complaint.
10)View Incoming button : click on this button redirects User to View Incoming
page.

11)Create New Feedback : click on this button redirects User to Create New
Feedback page.
12)View Archive : click on this button redirects user to View Archive

page.
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5.2 View pop-up window

2 http:fhwww,acson-international.com - Preview Complaint #416 ... EWﬁEl

Preview Complaint #416 (Cloge Windowe) B prict Fingly

e Tt RTI00A Cod Leking
Company: ACSON DEMO [2993) (—@
[Crented Mo 26 2004 7-15FM

lLoct Updatest hlov 30 2004 4334 =l

I | |Feedback Type: Stock & Delivery || | I”

®  ARTI00A-204 76011 00001 |
Procuct Reme: & ARTV00A-204 160 1 0000

I | |Product Range: Mewy Praduct - Below 5 K || | |||

@
@
@—».:.mmm —— =
@_

Abtac : 2004-11-28_19-28-17- Gedling Stared Tips - doc ( : )

Sl L stan peplied

B Paphy Cur Regily'
Dnde Crombed
Pdory 200 2004

B2aAM

L
Baghor  Contert

T 1 | OY¥L  Your compisint i baing stiends)

Invvastipabe the situation and g

2004-11-79_3-37-52111.00

10, Plaase wal whis we
back to you

|
|
|
|
I Daorvnloaed
| Demo  test PMow 20 2004
| one & 30AM
|
|
| bemo  test Bl 28 2004
| one  200d41.28_8-43-51411.00 S35AM
I Do
| ol i Fref="ioyimidstributon idst_aProduct ssp? Moy 26 2004
| sialus=23pkCalegory=38beand=1 = Tesling-ia= THPM
|
|
|
] tone © Intemnat |

Figure 28

1) Shows the correspondence title.
2) Shows the company name.
3) Shows the date and time this feedback/complaint was created and also the
date and time of latest update.
4) *e-Biz (Finished Goods and Spare parts)
- Shows Feedback Type affected
*e-ServiceBiz
- Shows all affected models (with batch and serial number).
*e-Product
- Show Product range
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5)
6)

7)

8)
9)

10)

5.3

a

Shows the preferred e-mail address of User in receiving notifications.
Shows the attachment file of the initial complaint/feedback and enable User to
download the attachment to local hard disk.
Shows the latest status or progress of the feedback/complaint.
Shows the description of the initial feedback/complaint.
Legend of reply party:-
vourreply - replies by User.

ourReply - replies by OYL.
History of correspondences.

View Incoming Reply page

Welcome to Acson-International - Distributor Main - Microsoft Internet Explorer

File Edit Yiew Fawvorites Tools  Help ;,'

eBack > |ﬂ @ :j /.-‘J Search ‘:.‘:'\'(Favurites @Med\a é} - :7 o - éLinks

Welcce!mo One,

e-Biz e-Fervice e-Produ User Admin

iay Incoming\Reply
Wieny Nooming replissltacknowledged, 0L Ralied) =

@ CreNge Mew Feedback ] [ WigwSearch Al (ACtive) ] [ e Archive
Current Complairts: 1 Serted by ‘Date Updated Descending® O ew O Acknovledged [} Pending [} oL Replied ] Closed
D #200 Water Dripping Oct 4 2004 12:30PM oct 4 2004 3:17PM “iew Reply Email Close

Copyright @ 2002 3§ OVL Manufacturing Ch Sdn Bhd, All Rights Reserved.
Terms and condifions

&] & Local intranet
Figure 29
1) Status of feedback : shows the status or progress of each
feedback/complaint and reference number.
2) Title : Title of correspondence.
3) Date Created : Date of initial feedback/complaint creation.
4) Date Updated . Date of latest update on feedback/complaint.
5) Options:-
> View : to view details of correspondence (click to view pop-
up window)
> Reply : to reply to OYL.
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6)
7)
8)

9)

> E-mail : enable User to e-mail the information to relevant
person.

> Closed : enable User to close a feedback/complaint.

View Archive : click on this button redirects User to View Archive
page.

View/Search All : click on this button redirects user to View/Search All
page.

Create New Feedback : click on this button redirects user to Create New
Feedback page.

Current Feedbacks : Quantity of incoming replies.

10)Quantity of pages for all incoming replies.

5.4 View Archive page

A Welceme 10 Acseneiniernational - Dhvirisulor Main - Ricrosolt iniene Exzloner &‘@lgl
File  Edit “iew Favorites Tools  Help g'f
. —~ n = >
GBack A > |ﬂ @ _,l\J 7 ) Search ‘::_‘\'_(Favuntss {‘3 M= B - QI '3 Links
Welcq 'emo One,
ACSO\ yAQ Home | Logout
e-Biz efService e-Frodijct User Admin
iaw Archive
View rchived feedbdcks (status is Closed) F=
[ Créqt\e Mewy Feedback ] [ “iew Incoming ][ WiewrSearch All (Active) ] ¥
Currert Complairts: 4 Sorted by "Date Updated Descending’ O wew O Acknowledged [} Pending O ov Repled ] Closed
Title o= Date Created v Date Updated «v m
j #acs Water Dripping Sep 30 2004 11:464M Moy 23 2004 30340 Wiew Reply Email

P #acy Water Drigaing Sep 30 2004111340 Sep 30 2004 114244 View Rey Email
#2cq Water Drigning Sep 30 2004 11:358m Sep 30 2004 11:424M View Reply Email
pee  test Jun 3 2004 3 23PM Sep 30 2004 11:17AM Wiew Repl Email

Copyright @ 2002 $F OVL Manufact Bhd. All Rights Reserved,

Terms and condmians

& © Internet
Figure 30
1) Status of feedback : shows the status or progress of each
feedback/complaint and reference number.
2) Title : Title of correspondence.
3) Date Created . Date of initial feedback/complaint creation.
4) Date Updated : Date of latest update on feedback/complaint.
5) Options:-
> View : to view details of correspondence (click to view pop-
up window)
> Reply . to reply to OYL.
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> E-malil : enable User to e-mail the information to relevant
person.
6) View/Search All : click on this button redirects user to View/Search All
page.
7) View Incoming : click on this button redirects User to View Incoming
page.

8) Create New Feedback : click on this button redirects user to Create New
Feedback page.
9) Current Feedbacks : Quantity of incoming replies.

10)Quantity of pages for all incoming replies.
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