
CERSAI

Central Registry System

                                User Manual                                User Manual

Version 1.2

                    

   Tata Consultancy Services Ltd.
1



                                            DOCUMENT RELEASE NOTICE

Notice No :  TCS/IBACR/2010-11: 00001

Project : CERSAI - Central Registry Solution

Prepared by : Ms. Rashmi Bhurke

Reviewed by :           Mr. Ashok Borreddi

Document Details :

Name Version 
No.

Document Release Date

CERSAI_User_Manual.doc 1.0 24th March 2011

CERSAI_User_Manual.doc 1.1 24th May 2011

CERSAI_User_Manual.doc 1.2 08th Jan 2012

The document or revised pages are subject to document control.

   Tata Consultancy Services Ltd.
2



                                     Contents
 1. Introduction.............................................................................................................................5
 2. Structure of Document............................................................................................................6
 3. Entity User Administrator.....................................................................................................10
 3.1 Login by Entity User Administrator ..................................................................................11
 3.2 Create Member User...........................................................................................................14
 3.3 Amend Member User..........................................................................................................26

3.3.1 Amend Member User Profile........................................................................................26
3.3.2 Reset Password for Member User.................................................................................31

 3.4 Intermediary Management..................................................................................................34
 3.5 Revenue Management.........................................................................................................38

3.5.1 Challan Download........................................................................................................38
3.5.2 Online Enquiry..............................................................................................................40
3.5.3 Account Statement........................................................................................................41

 3.6 Data Collection & Data Enquiry.........................................................................................43
 3.7 Reports (Online/Batch).......................................................................................................44

3.7.1 Online Reports..............................................................................................................44
3.7.2 Batch Reports................................................................................................................45
3.7.3 Unfinished Transaction Reports...................................................................................47

 3.8 Change Own Password.......................................................................................................49
 4.0 Entity Member User ...........................................................................................................50
 4.1 Add Security Interest..........................................................................................................50

4.1.1 Borrower Details:..........................................................................................................53
4.1.2 Third Party Details:.......................................................................................................54
4.1.3 Nature of Security Interest............................................................................................55
4.1.4 Details of Security Interest Holder...............................................................................56
4.1.5 Property Details:...........................................................................................................57
 4.1.6 Property document details ...........................................................................................58
4.1.7 Loan Details..................................................................................................................59

 4.2 Add Security Interest on Existing Asset.............................................................................64
4.2.1 Borrower Details:..........................................................................................................67
4.2.2 Details of Security Interest Holder...............................................................................69
4.2.3 Loan Details..................................................................................................................69

 4.3 Correction of Security Interest............................................................................................72
4.3.1 Correction in Borrower’s Details..................................................................................75
4.3.2 Correction in Third Party Details..................................................................................76
4.3.3 Correction in Nature of Security Interest......................................................................76
4.3.4 Correction in Details of Security Interest Holder.........................................................78
4.3.5 Correction in Property Details......................................................................................79
4.3.6 Correction in Property Document Details.....................................................................80
4.3.7 Correction in Loan Details............................................................................................80

 4.4 Modification of Security Interest........................................................................................84
4.4.1 Modify Existing Loan...................................................................................................86
4.4.2 Add New Loan..............................................................................................................86

 4.5 Satisfaction of Security Interest..........................................................................................89
 4.6 Data Enquiry / Online Enquiry...........................................................................................93
 4.7 Batch Upload......................................................................................................................97
 4.8 Know Your Administrator................................................................................................104

   Tata Consultancy Services Ltd.
3



 5.0 Important Contact Details of CERSAI Project.................................................................105
 6.0 Annexure I – Email Specification Document...................................................................105

List of Abbreviations

Abbreviation Description
CERSAI Central registry of securitization asset reconstruction and   

Security interest of India.
Admin Administrator
IBA Indian Bank’s Association
Entity Participating institutions (banks, HFC’s etc) under Central  

Registry
TCS TATA Consultancy Services
PSU Public sector Undertaking
PAN Permanent Account Number
CIN Company Identification Number
NHB National Housing Bank
CBS Core Banking System

   Tata Consultancy Services Ltd.
4



1. Introduction

Central  Registry  of  Securitization  Asset  Reconstruction  and Security  Interest  of  India  (CERSAI)  is  a 
company licensed under section 25 of  the Companies Act,  1956 and registered by the Registrar  of 
Companies,  New  Delhi.

The Company is a Government Company with a shareholding of 51% by the Central Government and 
select  Public  Sector  Banks  and the  National  Housing  Bank are  also  shareholders  of  the  Company.

The  object  of  the  company  is  to  maintain  and  operate  a  Registration  System  for  the  purpose  of 
registration  of  transactions  of  securitization,  asset  reconstruction  of  financial  assets  and  creation  of 
security  interest  over  property,  as  contemplated  under  Chapter  IV  of  the  Securitization  and 
Reconstruction of  Financial  Assets and Enforcement of Security Interest Act,  2002. (SARFAESI Act).

The Registration would be applicable to transactions of security interest over property created to secure 
loans  and  advances  from the  banks  and  financial  institutions  as  defined  under  the  SARFAESI  Act.

The  Company is  providing  the  platform for  filing  registrations  of  transactions  of  securitization,  asset 
reconstruction  and  security  interest  by  the  banks  and  financial  institutions.

Any person can also search and inspect the records maintained by the Registry on payment of fees 
prescribed under the Securitization and Reconstruction of Financial Assets and Enforcement of Security 
Interest (Central Registry) Rules, 2011. 

Following are the key Goals and Objectives of the Central Registry System:

• To  provide  mechanism  for  registration  of  transaction  of  securitization  and  reconstruction  of 
financial Asset and security interest created under SARFAESI.
• Create a central data repository for collateral related information.
• To  develop  a  web  based  system for  financial  institutions  and  general  public  to  access  this 
information.
• To enable lenders and other  stake holders to get  real  time current  information regarding the 
collateral being mortgage by borrower.
• To  prevent  fraudulent  transactions  arising  out  of  same  asset  being  mortgage  with  multiple 
lenders.

• To collect and decimate information regarding the priority and amount secured by the charge on 
collateral.
• Provide potential buyers of assets with information about any encumbrances on the assets.

• Maintaining history of charges created and satisfied on a particular asset.
• Lenders can access the data on this registry to ascertain whether the same asset has been 
mortgage with any other institutions.
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2. Structure of Document

Every entity has mainly two roles namely User administrator which includes primary user administrator & 
secondary user administrator & Entity member users.  This document is divided into two parts which 
elaborates the functions of:

• Entity User Administrator (Primary User Administrator & Secondary User Administrator)—
Explained in Section 3 of this document.

• Entity Member User—Explained in Section 4 of this document.

Following table explains User Roles & various Functions attached to it:

Sr No. Role Code Key Functions Process ID
Process ID 
Description

Maker/
Checker 
Required

?

Maker Level 
Tasks

Checker Level 
Tasks

Is Digital 
Signature 

Required by 
checker?

1
R02- Primary 

User 
Administrator

Creation of Entity 
Sub User

OPID00008
Creation of Entity 

Sub User
Yes

Create entity sub 
users & secondary 

user 
administrators.

Authorize the 
transaction of Creation 

of Entity Sub User.
Yes

Amendment in 
Entity Sub User 

Details
OPID00009

Amendment in 
Entity Sub User 

Details
Yes

Amend Entity Sub 
User Details

Authorize the 
transaction of 

Amendment in Entity 
Sub User Details

Yes

Reset Password 
of Sub 

User/Secondary 
User 

Administrator

OPID00010

Reset Password 
of Sub 

User/Secondary 
User 

Administrator

Yes

Reset Password of 
Sub 

User/Secondary 
User Administrator

Authorize the 
transaction of reset 
password of Sub 

User/Secondary User 
Administrator

Yes

Intermediary 
Relationship 
maintenance

OPID00012
Intermediary 
Relationship 
maintenance

Yes

Manage 
intermediary 

relationship i.e 
linking/de-linking

Verify the agreement & 
authorize the 
transaction of 
intermediary 
relationship 

maintenance.

Yes

2 R02- Primary 
User 

Administrator

Login Process for 
Various Users

OPID00013 Login Process for 
Various Users No NA NA Yes

M03- Data 
Collection 
(Maker),

M06- 
Multifunction user 

(Maker),
M09- 

Intermediary Type 
User(Maker),

R04- Data Search 

No NA NA No
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User

C03- Data 
Collection 
(Checker),

C06- Multifunction 
user (Checker),

C09- Intermediary 
Type 

User(Checker),
R08- Accountant

No NA NA Yes

3 All users

Change Own 
Password OPID00011

Change Own 
Password

No NA NA NA

Logout Process 
for Various Users

OPID00014 Logout Process 
for Various Users

No NA NA NA

4

M03- Data 
Collection 
(Maker)

Creation of 
Security Interest

OPID00015
Creation of 

Security Interest
Yes

Create a record for 
addition of Security 

Interest
-

Yes

M06- 
Multifunction user 

(Maker)

Create a record for 
addition of Security 

Interest
-

Yes

C03- Data 
Collection 
(Checker)

Create a record for 
addition of Security 

Interest

Verify the record with 
physical documents 

giving special emphasis 
on property description 
& authorize the same.

Yes

C06- Multifunction 
user (Checker)

Create a record for 
addition of Security 

Interest

Verify the record with 
physical documents 

giving special emphasis 
on property description 
& authorize the same.

Yes

5

M03- Data 
Collection 
(Maker)

Process for 
Security 
Interest 

Correction

OPID00016
Process for 

Security Interest 
Correction

Yes

Make necessary 
correction in 

details of existing 
security interest

Verify the record with 
physical documents 
giving special emphasis 
on property description 
& authorize the same.

Yes

M06- 
Multifunction user 

(Maker)

Make necessary 
correction in 

details of existing 
security interest

Verify the record with 
physical documents 
giving special emphasis 
on property description 
& authorize the same.

Yes

C03- Data 
Collection 
(Checker)

Make necessary 
correction in 

details of existing 
security interest

Verify the record with 
physical documents 
giving special emphasis 
on property description 
& authorize the same.

Yes

C06- Multifunction 
user (Checker)

Make necessary 
correction in 

details of existing 
security interest

Verify the record with 
physical documents 

giving special emphasis 
on property description 
& authorize the same.

Yes

6

M03- Data 
Collection 
(Maker)

Modification of 
security interest

OPID00017

Process for 
Modification of 
security interest

Yes Modify or add new 
loan details to 

existing security 
interest.

Verify the record with 
physical documents 
along with Security 

interest ID & authorize 
the same.

Yes

M06- Modify or add new Verify the record with Yes
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Multifunction user 
(Maker)

loan details to 
existing security 

interest.

physical documents 
along with Security 

interest ID & authorize 
the same.

C03- Data 
Collection 
(Checker)

Modify or add new 
loan details to 

existing security 
interest.

Verify the record with 
physical documents 
along with Security 

interest ID & authorize 
the same.

Yes

C06- Multifunction 
user (Checker)

Modify or add new 
loan details to 

existing security 
interest.

Verify the record with 
physical documents 
along with Security 

interest ID & authorize 
the same.

Yes

7

M03- Data 
Collection 
(Maker)

Satisfaction of 
security interest

OPID00018
Process for 

Satisfaction of 
security interest

Yes

Satisfy security 
interest ID

Verify the record with 
physical documents 
along with Security 

interest ID & authorize 
the same.

Yes

M06- 
Multifunction user 

(Maker)

Satisfy security 
interest ID

Verify the record with 
physical documents 
along with Security 

interest ID & authorize 
the same.

Yes

C03- Data 
Collection 
(Checker)

Satisfy security 
interest ID

Verify the record with 
physical documents 
along with Security 

interest ID & authorize 
the same.

Yes

C06- Multifunction 
user (Checker)

Satisfy security 
interest ID

Verify the record with 
physical documents 
along with Security 

interest ID & authorize 
the same.

Yes

8

M09- 
Intermediary Type 

User(Maker) Satisfaction of 
Security Interest 
by Intermediary

OPID00019

Process for 
Satisfaction of 

Security Interest 
by Intermediary No

NA NA NA

C09- Intermediary 
Type 

User(Checker)
NA

NA NA

9

R04- Data Search 
User

Search Financial 
Asset

OPID00020
Process for 

Search Record
No

NA NA NA

M06- 
Multifunction user 

(Maker)
NA

NA NA

C06- Multifunction 
user (Checker)

NA NA NA

10 NA NA

OPID00021

Process for 
Search a Record 

for General 
Public

NA NA NA NA

OPID00022

Process for 
Search a Record 
through Payment 

Gateway
11 R08- Accountant Downloading 

Account 
OPID00024 Process for 

Revenue 
No NA NA NA
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statement, 
Checking online 
balance for entity

Management 
System

12

M03- Data 
Collection 
(Maker)

Add a Security 
Interest on 

Existing Assets
OPID00025

Process for Add 
a Security 
Interest on 

Existing Assets

Yes

Create a record for 
adding security 
interest ID on 
existing asset.

-
Yes

M06- 
Multifunction user 

(Maker)

Create a record for 
adding security 
interest ID on 
existing asset.

-
Yes

C03- Data 
Collection 
(Checker)

Create a record for 
adding security 
interest ID on 
existing asset.

Verify the record with 
physical documents 
along with Security 

interest ID & authorize 
the same.

Yes

C06- Multifunction 
user (Checker)

Create a record for 
adding security 
interest ID on 
existing asset.

Verify the record with 
physical documents 
along with Security 

interest ID & authorize 
the same.

Yes

13

R02- Primary 
User 

Administrator,

M03- Data 
Collection 
(Maker),

C03- Data 
Collection 
(Checker)

Batch Upload for 
Addition of 

Security Interest 
Record

OPID00026

Process for Batch 
Upload for 
Addition of 

Security Interest 
Record

Yes

Create a batch 
record.

Verify the batch created 
by maker & authorize it.

Yes

Batch Upload for 
Satisfaction of 

Security interest
OPID00027

Process for Batch 
Upload for 

Satisfaction of 
Security interest

Create a batch 
record.

Verify the batch created 
by maker & authorize it.

Yes

Batch Upload for 
Search Record

OPID00028
Process for Batch 

Upload for 
Search Record

Create a batch 
record.

Verify the batch created 
by maker & authorize it.

Yes
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3. Entity User Administrator

Entity user administrators (Primary/Secondary) can play dual role as Maker/Checker. However, maker 
cannot check/authorize the transactions made by him/her. Entity user administrators will have access to 
all the menus available to different users.

Various functions of Entity User Administrator are listed below:

User Administration
1. Create Member User
2. Amend Member User 
3. Intermediary Management

Revenue Management
1. Challan Download
2. Online Inquiry
3. Account Statement

Data Collection Module
1. Add Security Interest
2. Add Security Interest on existing asset
3. Batch Upload
4. Correction of Security Interest
5. Modification of Security Interest
6. Satisfaction of Security Interest
7. Worklist for Satisfaction
8. Online Search
9. Reports

Apart  from  above  options,  entity  user  administrator  has  one  more  link  as  ‘My  Worklist’  wherein 
maker/checker request can be viewed/approved.
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3.1 Login by Entity User Administrator

(OPID00013 & OPID00014)

Once registration of entity is successful & approved by CERSAI user admin, username and password for 
Entity User Administrator will be forwarded to primary contact person’s e-mail ID who will be considered 
as ‘User Administrator’ of that particular entity.

Once Entity user admin receives User ID and Password, user is required to log in to CERSAI system with 
the given User ID & Password.
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• At this time, system will ask for Digital Signature as shown in the following screen.
• To use Digital Signature function Java Version  6 is required to be installed on your machine .

Entity primary user admin needs to read the terms of agreement for Digital Signature carefully & click on ‘I 
accept the Agreement’
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Select the location of digital signature as ‘USB Drive’ & click on ‘Submit’.

• System will ask you to select the type of device & location of device.
• Click on ‘Ok’ to proceed further.

• Enter the password for your selected digital signature. 

• After successful registration of Digital Signature, system will  direct the user to change 
password screen on first time login.
• Enter new password
• Retype new password
• Click on ‘Submit’ button
• System will save the changes & send email to User Administrator email ID along with 
new password. Two different emails will be sent to user administrator, one is for User ID and another 
will be for Password.
• After changing the password, entity user administrator needs to re-login into the system.
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3.2 Create Member User

(OPID00008)

Entity User Administrator can create multiple secondary user administrators and member users for its 
own entity in the CERSAI System. That means User administrator can further create secondary user 
administrator for that entity. But secondary user administrator can only create member user for its entity.
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• To create a new user, click on ‘Create Member User’ link. A window appears as shown below:

• System will automatically populate entity name and User ID.
• Enter the following details:

1. Employee Number
2. First Name
3. Middle Name
4. Last Name
5. Date of Birth
6. Select Gender
7. Nationality
8. Department
9. Designation
10. Role Level
11. Office Address which includes address, telephone number, fax and mobile number.
12. Email ID
13. Residential Address- Permanent and Present

• Following  roles are defined in the system:
1. C03:Data Processing user - Checker 
2. M03: Data Processing user – Maker
3. R04: Search User
4. R05: MIS Report User (Can view the reports of various charge registrations)
5. C06: Multifunction User - Checker 
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6. M06: Multifunction User - Maker 
7. R07: Secondary User Administrator
8. R08: Accountant

Click on ‘Submit’ button, the following window appears. 

After  successful  submission  of  request  by  maker  entity  admin,  system  will  display  the  successful 
message & the record will be sent to checker’s queue for authorization.

Checker entity admin needs to login into CERSAI system.

At this time, system will ask for Digital Signature as shown in the following screen.

   Tata Consultancy Services Ltd.
16



Checker needs to read the terms of agreement for Digital Signature carefully & click on ‘I accept the 
Agreement’
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Select the location of digital signature as ‘USB Drive’ & click on ‘Submit’.

• System will ask you to select the type of device & location of device.
• Click on ‘Ok’ to proceed further.

• System will redirect user to CERSAI home page.
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Click on ‘Checker FYA ‘ link
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Enter Maker user ID, select type of transaction as ‘Create Member User’.

If maker ID is wrong, system will show error message that ‘Please enter valid User ID.’
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If  no request  is pending for selected maker ID with selected type of  transaction,  system will  display 
message ‘No Records to Display’.

Entity user admin can play dual Role to that of Maker as well as Checker. 

However, If user tries to authorize the transaction entered by himself, system will throw error message 
that ‘You are not authorized to check data entered by you’.

System  will  display  the  list  of  newly  created  member  users  pending  for  authorization.  Select  the 
appropriate record & click on ‘Show Details’ button. Following screen will appear:
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Checker entity admin to verify the details entered by maker entity admin and compare it with physical 
documents.  If  any  discrepancy  is  found  checker  entity  admin  can  reject  record  by  giving  rejection 
comments or by unchecking the check box appearing against incorrect field. While rejecting, checker 
needs to select digital signature, enter the password & click on ‘Ok’ to reject the record.
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Once the record is rejected, it will be added to maker entity admin queue.

Maker CERSAI admin is required to log in into the system & go to ‘Maker FYA’ link.

Maker entity admin is required to select type of transaction as ‘Create member user’ & click on ‘Submit.
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System will display the rejected records in grid format.
Select the appropriate record and click on ‘Show Details’ button.

If record is found to be incorrect, maker entity admin can make necessary changes & resubmit the record, 
or discard the record.

Once the record is discarded, it will be removed from CERSAI database.

If record is resubmitted with necessary corrections, it will be added to checker entity admin’s queue.
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• Checker entity admin to again login to CERSAI system.
• Enter Maker ID & select area of operations as ‘Register New Entity’ and click on ‘Submit.
• Checker entity Admin is required to verify the details entered by maker entity admin along 
with physical documents.

• If the details are found to be correct, checker entity admin to click on ‘Confirm’ button to 
authorize the record entered by selected maker admin. The transaction can be authorized with digital 
signature.
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Once the record is confirmed by entity checker user, email notification will be sent to member stating user 
ID and password. Two separate mails will be sent.

3.3 Amend Member User

3.3.1 Amend Member User Profile
(OPID00009)

• To amend the status or role and other details of  a particular member user,  navigate 
‘Amend member user’ link. Except Entity name & User ID, all the other details can be amended.

• User Administrator can amend the profile of member user only of its own entity.
• System will display the list of member users of its entity as shown in the below screen.
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Maker user admin to select the user which is to be amended and click ‘Amend’ to amend the user’s 
profile.
After ‘Amend’ following screen will display:

• Change the status as ‘Active’ or ‘Inactive’.
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• Other details except ‘Name of the entity & User ID’ can be changed.

• Change the Role of member user, if required. 
• Click on ‘Amend’ after the change has been done. 

After  successful  submission  of  request  by  maker  entity  admin,  system  will  display  the  successful 
message & the record will be sent to checker’s queue.
Checker entity admin to login into CERSAI system along with Digital Signature, go to ‘Checker FYA ‘ link 
& after entering Maker user ID, select type of transaction as ‘Amend Member User’.

For Detailed explanation on Maker checker process, kindly go to Section No 3.2

System will display the list of member users whose details are to be amended. Select the appropriate 
member user & click on ‘Show Details’ button. Following screen will appear:
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Checker entity admin to verify the details & if it is correct click ‘confirm’ button to approve the record.

   Tata Consultancy Services Ltd.
29



On successful confirmation, system will send email notification to entity user admin & intermediary user 
admin about the linkage. 
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3.3.2 Reset Password for Member User
(OPID00010)

• To reset  the  password  of  a  particular  member  user,  navigate  ‘Amend member  user 
profile’ screen. 
• User Administrator can reset the password of member user only of its own entity.
• System will display the list of member users of its entity as shown in the below screen.

• Select the user whose password is to be reset and click on ‘Reset Password’ button. 
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After  successful  submission  of  request  by  maker  entity  admin,  system  will  display  the  successful 
message & the record will be sent to checker’s queue for authorization.
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Checker entity admin to login into CERSAI system along with Digital Signature, go to ‘checker FYA ‘ link 
& after entering Maker user ID, select type of transaction as ‘Reset Password for Member User’.

For Detailed explanation on Maker checker process, kindly go to Section No 3.2

System will  display the list  of  member users whose password is  to be reset  .Select  the appropriate 
member user & click on ‘Show Details’ button. 

Checker entity admin to verify the details & if it is correct click ‘confirm’ button to approve the record.

Immediately password will be reset & system generated new password will be sent to email ID of that 
particular member user.
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3.4 Intermediary Management

(OPID00012)
Entity may appoint  intermediary to work on its behalf  in  CERSAI system.  For  that  purpose,  entity is 
required to link intermediary in CERSAI web system. In this case, it is assumed that there will  be an 
offline agreement between entity & Intermediary. However, intermediary is required to get registered itself 
in CERSAI system.
Intermediary  linkage can be done by Primary user  admin.  Maker  user  admin is  required to  click  on 
‘Intermediary Management’ link as shown in the below screen.
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Maker user  admin needs to  select  intermediary  from drop down list.  The list  will  contain  only  those 
intermediaries  which  are  registered  under  CERSAI  web  portal.  Once  the  intermediary  is  selected 
following page will appear:
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System will show the details of Intermediary along with its current status. 

Maker user admin needs to select the new linking status. If current status is ‘Linked’ system will throw 
error message if maker user admin again selects ‘Link’ status & vice versa.

Maker user admin needs to select the appropriate status & click on ‘submit’ button.

After  successful  submission  of  request  by  maker  entity  admin,  system  will  display  the  successful 
message & the record will be sent to checker’s queue.
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• Checker entity admin to login into CERSAI system along with Digital Signature, go to ‘checker 
FYA ‘ link & after entering Maker user ID, select type of transaction as ‘Intermediary Management’.

• For Detailed explanation on Maker checker process, kindly go to Section No 3.2
• System will display the list of member users whose details are to be amended. 

• Select the appropriate member user & click on ‘View Details’ button.

Checker entity admin to verify the details & if it is correct click ‘confirm’ button to approve the record.
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3.5 Revenue Management

(OPID00024)

Revenue management module will be available only to Primary user admin as well as accountant. 
Following options will be available to Primary user admin related to Revenue Management:

1. Challan Download
2. Online Enquiry
3. Account Statement

3.5.1 Challan Download
Entity primary user admin can download Challan for transactions carried out by its member user. To 
download the challan, entity user admin needs to have Challan number (if available) or else challan can 
be downloaded by giving date range. However, at a time date range cannot exceed 30 days.

Entity user admin needs to click on link ‘Challan Download’
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Following screen will be displayed.

• Select the appropriate option from drop down list.

• If  selected option is ‘Challan number’,  user needs to enter challan number for  which 
challan needs to be downloaded.

• If selected option is ‘Date wise’, user needs to enter date range for which challan needs 
to be generated.
• Click on ‘Download’ button.
• System will allow user to ‘save’ the challan or directly ‘Open’ it.
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3.5.2 Online Enquiry

Entity user admin can perform online enquiry for its entity account balance in CERSAI system. Online 
enquiry can be done at any point of time.

Entity user admin needs to click on ‘Online Enquiry’ link as shown in the below screen.

System will display following details about account balance:

1. Entity Name
2. Current Date
3. Current balance in entity account
4. Available balance in entity account (current balance-Lien/Hold amount + Overdraft facility)
5. Amount under lien
6. Minimum Balance limit
7. Is overdraft facility available?
8. Overdraft limit
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Further, system will also display ‘RMS daily transaction summary’ which will include summary current day 
transactions.

 

3.5.3 Account Statement
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Entity user admin can also view statement of account for a particular period. For that purpose, user admin 
needs to click on ‘Account statement’ link as shown below:

System will ask for date range.

Enter From date & To date & click on ‘submit’ button. User admin can view account statement only for its 
own entity.
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Entity user admin can view transaction date, transaction reference number, transaction narration, Debit 
amount, Credit amount & balance for a given date range.

The details can be viewed on screen or can be downloaded in PDF/Excel as per requirement.

3.6 Data Collection & Data Enquiry

These modules are covered in Section 4
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3.7 Reports (Online/Batch)

(OPID00026, OPID00027, OPID00028)

3.7.1 Online Reports
Primary user admin has access to view online reports designed specially for entity user admin. It can be 
used for MIS or daily reporting purpose. Following set of reports is available:

1. Security Interest Created
2. Satisfaction Detailed report
3. Modification Detailed report
4. Suspicious Digital Certificate Registration

Entity user admin needs to click on link ‘Download Online Reports’.
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Following screen will be displayed:

• Select the type of report.

• Select  From  date  &  To  date  from  the  calendar  icon  except  for  Suspicious  Digital 
Certificate Registration Report.
• Click on ‘Generate Report’

3.7.2 Batch Reports
Entity  user  admin  also  has  access  to  download  batch  reports.  Batch  report  can  be downloaded by 
entering file reference number. Entity user admin needs to click on link ‘Download Batch Reports’
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• Enter File Reference number & click on ‘Submit’ button.
• Entity user admin can download the report of its own entity.
• If file reference number is incorrect, system will throw error that File Reference Number does not 
exist.
• If  file  reference  number  belongs  to  other  entity,  system  will  throw  error  message  that  File 
Reference number does not belongs to your entity.
• Batch report can be downloaded or directly open without saving. But it is always advisable to 
save batch report for future reference.
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3.7.3 Unfinished Transaction Reports

Entity primary user admin & secondary user admin also has access to download unfinished transaction 
report. This particular report provides all the pending transactions entered by entity users. Transactions 
may be pending at following two stages:

• Entered by maker but pending for authorization by checker OR
• Rejected by checker & pending with maker for further action.

Entity  primary  user  admin  &  secondary  user  admin  needs  to  login  to  CERSAI  system  &  click  on 
‘Unfinished Transaction Report’ link.

System will display the list of pending transactions for the entity. Three different colour codes are used to 
display the pending transaction.
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Green colour represents transactions older than 3 days.
Yellow colour represents transactions older between 3 to 5 days.
Red colour represents transactions older than 6 or more days.

Select  the  type  of  report  &  system will  display  those  transactions  on  screen  or  else  you  can  also 
download the report which will be in excel format.
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3.8 Change Own Password

(OPID00011)

To  change  own  password  click  on  ‘Change  Password’ 

• Enter new password.  
• Retype new password 

• Click on ‘submit’. 
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4.0 Entity Member User 

Entity Primary user admin or secondary user admin can create further member users for their entity. 
Entity member users can have roles in CERSAI System:

Following roles are defined in the system:

1. C03:Data Processing user - Checker 
2. M03: Data Processing user – Maker
3. R04: Search User
4. R05: MIS Report User (Can view the reports of various charge registrations)
5. C06: Multifunction User - Checker 
6. M06: Multifunction User - Maker 
7. R07: Secondary User Administrator
8. R08: Accountant

All the functionalities attached to various users are explained below:

4.1 Add Security Interest

(OPID00015)

Primary/secondary  user  admin,  Data  processing  maker  /checker,  multifunction  maker/checker  can 
register the security interest on property in CERSAI web system. 
Click on ‘Add Security Interest’ link
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Following window will appear wherein system will ask for important qualifiers which are needed to create 
Security Interest in CERSAI system.
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• Select the appropriate qualifier & click on ‘Proceed’ button.
• For current system first two options will always be ‘Yes’ because as per government notification 
only immovable & non agricultural properties are to be registered in CERSAI system.
• In case of Joint Charge/Consortium Finance, only lead entity can create its own security interest 
& tag other member entities to that particular asset through this menu. Subsequently other member 
entities can create their own security interest through ‘Add SI on existing Asset’ menu.
• Select the nature of property. ie. Plot or Dwelling Unit
• Accordingly system will display certain fields which are mandatory while filling property details. If 
any one of them is missing, system will not allow member user to create security interest.
• After  clicking  ‘Proceed’  button,  system  will  display  tab  wise  system.  Following  tabs  will  be 
displayed:

 Borrower
 Third Party
 Nature of Security Interest
 Security Interest Holder
 Property Details
 Property Documents
 Loan Details
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4.1.1 Borrower Details:

• Select any one of the following options under ‘Borrower type’:
 Company
 Co operative Society
 Hindu Undivided Family
 Individual
 Limited Liability Partnership Firm
 Proprietorship firm
 Partnership Firm
 Trust

• On selection of any one of these options, system will display window with necessary fields.
• Enter the address of entity.
• Enter the mandatory fields.
• Multiple borrowers can be added through ‘Add Borrower’ option.

• Entered borrowers can also be deleted before submitting the record.  However,  there 
must be at least one borrower.
• After filling all the details including mandatory fields click on next tab. If any error is found 
in borrowers tab, it will turn into ‘Red’ colour.
• User needs to rectify the error to submit the records successfully.
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4.1.2 Third Party Details:

• If the property to be mortgaged belongs to a third party, user is required to fill this form with the 
third party details.
• If security interest does have third party agreement, click on next tab. Or 

• Check the Third Party Mortgage checkbox to enable the rest of the form.
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• Select any one of the following options under ‘Third Party Type’:
 Company
 Co operative Society
 Hindu Undivided Family
 Individual
 Limited Liability Partnership Firm
 Proprietorship firm
 Partnership Firm
 Trust

• On selection of any one of these options, system will display window with necessary fields.
• Enter the address of entity.
• Enter the mandatory fields.
• Multiple Third Parties can be added through ‘Add Borrower’ option.

• Entered Third Party can also be deleted before submitting the record.

• After filling all the details including mandatory fields click on next tab. If any error is found 
in Third Party tab, it will turn into ‘Red’ colour.

• User needs to rectify the error to submit the records successfully.

4.1.3 Nature of Security Interest

• Select the type of Security Interest.
• Check the appropriate radio button depending on 
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 Consortium finance 
 Whether joint charge involved without consortium finance
• If above both the options are ‘No’, system will populate default value as ‘1’

• If any one of them is ‘Yes’, number of Security Interest Holder should be 2 or more. 
• If consortium finance and joint charge is ‘Yes’ and if it is a lead bank, system will allow to 
tag member entities as per the number of security interest holder mentioned.

4.1.4 Details of Security Interest Holder

• System will automatically populate Security Interest Holder Name.
• Address of the charge holder.
• Enter the mandatory fields.
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4.1.5 Property Details:

Enter the mandatory details like

• Nature of the property (Plot / Dwelling Unit)
• Plot No
• Built up Area along with its unit.

• House/Flat/Shop No (In case of Dwelling Unit)
• Locality
• District
• State/Union Territory
• PIN Code
• Plot bounded (by north, south, east and west)

Other non mandatory fields are
• Survey No/ Gat No (Land Record No present with the municipality)

• Floor No (In case of Dwelling Unit)
• Building number (In case of Dwelling Unit)

• Building/Society Name (In case of Dwelling Unit)
• Block No
• Street No/No
• Stage/Sector No/Ward
• Landmark
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• Latitude 
• Longitude
• Village
• Town.  

 4.1.6 Property document details 

• Enter the following document details
 Document Type (ex. Sale deed, Lease deed, Award)
 Document Number
 Document Date
 Sub Registrar
 Taluka
 District 
 State
 Pin code

 Date of creating the Security Interest within bank by actual/constructive deposit of the title deeds.
• Enter the mandatory fields.
• Document date should be prior to date of creating security interest.

• Multiple documents can be added through ‘Add Borrower’ option.

• Entered document can also be deleted before submitting the record.

• After filling all the details including mandatory fields click on next tab. If any error is found in 
property document tab, it will turn into ‘Red’ colour.
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• User needs to rectify the error to submit the records successfully.

4.1.7 Loan Details

• Enter the details like

 Nature of facility (Demand Loan, Term Loan, LAP, Cash Credit, Overdraft, Others)
 Loan Account number
 Loan Amount
 Date of Disbursement of Loan
 Rate of  interest
 Terms of repayment details (in months)

 Extent and operation of the charge (ex. EMI ) 

 Other Miscellaneous Information
• Enter the mandatory fields.
• Document date should be prior to date of creating security interest.
• Multiple documents can be added through ‘Add Borrower’ option.
• Entered document can also be deleted before submitting the record.
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• After filling all the details including mandatory fields click on next tab. If any error is found in 
property document tab, it will turn into ‘Red’ colour.

• User needs to rectify the error to submit the records successfully.
• Click on ‘Submit’ button.

• If similar property is already exist, system will list down those properties & member bank can 
select the necessary property & create its security interest on it. It will automatically get tagged to the 
requested property. Or

• If user wants to continue to enter its property, system will allow user to do so by clicking on 
‘here’ option. 

System will ask user to confirm the add Security interest as shown in the below pop up screen.

Click ‘Ok’ to continue.
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Once the record is successfully entered in the system, system will generate a temporary Asset ID and 
Security Interest ID for that particular asset as shown in the following screen:

After  successful  submission  of  request  by  maker  entity  admin,  system  will  display  the  successful 
message & the record will be sent to checker’s queue.

Checker member user to login into CERSAI system along with Digital Signature, go to ‘checker FYA ‘ link 
& after entering Maker user ID, select type of transaction as ‘Add Security Interest’.

System will display the list security interest created by entered maker ID. Select the appropriate record & 
click on ‘Show Details’ button.
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For Detailed explanation on Maker checker process, kindly go to Section No 3.2

Checker entity admin to verify the details & if it is correct click ‘confirm’ button to approve the record.
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On successful approval of the record, system will confirm the Security Interest ID and Asset ID for that 
particular asset.
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4.2 Add Security Interest on Existing Asset

(OPID00025)

In case of joint charge / Consortium finance, we have seen section 4.1 that lead bank can tag other 
member banks to a particular financial asset. Once tagging is done, other member banks can go to ‘Add 
SI on Existing Asset’ link & create their own security interest on that asset.

For that purpose, user needs to have Asset ID on which entity wants to create its Security Interest.

Member user needs to click on ‘Add SI on Existing Asset’ link as shown in the following screen.
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• Enter Asset ID on which security interest needs to be created.

• Click on ‘Submit’.

• System will display details of property. User needs to verify the property details before creating its 
security interest on it. Property details cannot be edited. 
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• Click on next tab of ‘Document Details’
• Enter the following document details
 Document Type (ex. Sale deed, Lease deed, Award)
 Document Number
 Document Date
 Sub Registrar
 Taluka
 District 
 State
 Pin code
 Date of creating the Security Interest within bank by actual/constructive deposit of the title deeds.

• Enter the mandatory fields.
• Document date should be prior to date of creating security interest.
• Multiple documents can be added through ‘Add Borrower’ option.
• Entered document can also be deleted before submitting the record.

• After filling all the details including mandatory fields click on next tab. If any error is found in 
property document tab, it will turn into ‘Red’ colour.
• User needs to rectify the error to submit the records successfully.
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4.2.1 Borrower Details:

• Select any one of the following options under ‘Borrower type’:
 Company
 Co operative Society
 Hindu Undivided Family
 Individual
 Limited Liability Partnership Firm
 Proprietorship firm
 Partnership Firm
 Trust

• On selection of any one of these options, system will display window with necessary fields.
• Enter the address of entity.
• Enter the mandatory fields.
• Multiple borrowers can be added through ‘Add Borrower’ option.

• Entered borrowers can also be deleted before submitting the record.  However,  there 
must be at least one borrower.
• After filling all the details including mandatory fields click on next tab. If any error is found 
in borrowers tab, it will turn into ‘Red’ colour.
• User needs to rectify the error to submit the records successfully.

   Tata Consultancy Services Ltd.
67



   Tata Consultancy Services Ltd.
68



4.2.2 Details of Security Interest Holder

• System will automatically populate Security Interest Holder Name.
• Address of the charge holder.
• Enter the mandatory fields.

4.2.3 Loan Details
• Enter the details like

 Nature of facility (Demand Loan, Term Loan, LAP,Cash Credit, Overdraft, Others)
 Loan Account number
 Loan Amount
 Date of Disbursement of Loan
 Rate of  interest
 Terms of repayment details (in months)
 Extent and operation of the charge (ex. EMI ) 
 Other Miscellaneous Information
• Enter the mandatory fields.
• Document date should be prior to date of creating security interest.
• Multiple documents can be added through ‘Add Borrower’ option.
• Entered document can also be deleted before submitting the record.
• After filling all the details including mandatory fields click on next tab. If any error is found in 
property document tab, it will turn into ‘Red’ colour.
• User needs to rectify the error to submit the records successfully.
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Click on submit.

After  successful  submission  of  request  by  maker  entity  admin,  system  will  display  the  successful 
message & the record will be sent to checker’s queue.
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Checker member user to login into CERSAI system along with Digital Signature, go to ‘checker FYA ‘ link 
& after entering Maker user ID, select type of transaction as ‘Add SI on Existing Asset’.

   Tata Consultancy Services Ltd.
71



System will  display the list  of transactions created by entered maker user ID.  Select the appropriate 
transaction & click on ‘Show Details’ button as shown in the above screen.

For Detailed explanation on Maker checker process, kindly go to Section No 3.2

Checker entity admin to verify the details & if it is correct click ‘confirm’ button to approve the record.

Once the record is confirmed email will be sent to checker member user who has approved the record.

4.3 Correction of Security Interest

(OPID00016)

Once user successfully completes data collection process, asset gets registered in the Central Registry 
system.  A  registered  asset  may  be  required  to  be  modified  due  to  following  two  reasons  i.e.  data 
correction & data modification.

Data Correction can be termed as correction of erroneous data entry done by Entity User at the time of 
registering the asset in Central Registry system.  Correction may be done in some of the fields captured 
erroneously/incorrectly by the user.

It is possible that while entering data into CERSAI, user may unintentionally enter wrong values for certain 
fields & submits the data for processing. Once the data is submitted, user cannot go back & correct the 
errors  done by him/her,  since asset  already gets  registered in  the database.  In such cases,  user  is 
required to make necessary corrections in the respective fields by using Correction of Security Interest 
module.
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User, who has authorized to enter data into CERSAI system, will  be provided with additional link for 
correction of security interest through which errors in existing data will be rectified.

The entity which has created the record is allowed to amend it in Central Registry system. 
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User is required to enter Security Interest ID for which correction is to be made & click on ‘Submit’ button.

Following are the areas on which data correction can be done.

• Borrower Details
• Third party details 
• Nature of Security Interest
• Security Interest Holder

• Property Details

• Property Document Details
• Loan Details

Select the appropriate tab to make necessary corrections.
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4.3.1 Correction in Borrower’s Details

• User can make changes in existing borrower’s details OR
• User can Add borrower OR

• User  can  delete  the  existing  borrower.  However,  there  should  be  atleast  one  borrower  for 
Security Interest.

• At least one of the fields has to be changed before submitting.
• Entity that has security interest  on an asset,  member of  only that entity can do correction in 
borrowers details related to its own security interest.
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4.3.2 Correction in Third Party Details

• User can make changes in existing Third Party details OR

• User can Add Third Parties to Security Interest OR

• User can delete the existing Third Parties. However, there should be atleast one Third Party 
details if already entered
• At least one of the fields has to be changed before submitting.
• Entity that has security interest on an asset, member of only that entity can do correction in third 
party details related to its own security interest.

4.3.3 Correction in Nature of Security Interest

• User can make nature of Security interest as ‘Joint Charge’ or ‘Consortium Finance’, if it is Single 
charge.

• Here, lead entity’s user can tag other member entities/banks to this particular financial asset by 
adding number of security interest holders.
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• Similarly, if security interest holders are already added, same can be deleted provided no security 
interest has been created by that particular entity.

• At least one of the fields has to be changed before submitting.
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4.3.4 Correction in Details of Security Interest Holder

• User can make changes in existing details of security interest holder.

• At least one of the fields has to be changed before submitting.
• Entity that has security interest  on an asset,  member of  only that entity can do correction in 
details of security holder.
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4.3.5 Correction in Property Details

• User can make changes in existing details of security interest holder.
• At least one of the fields has to be changed before submitting.
• If more than one security interest is created on the property, system will not allow user to change 
property details.
• Entity that has security interest  on an asset,  member of  only that entity can do correction in 
Property Details.

• If property details match after correction, system shows error message of ‘Similar Asset Found’ & 
shows required details of similar property. In this scenario, if similar property is wrongly entered by 
user, he/she needs to satisfy the property which user wanted to correct and then use ‘Add SI on 
Existing Asset’ (for Secondary Security Holder) or ‘Add Security Interest’ , if Primary Security Holder.
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4.3.6 Correction in Property Document Details

• User can make changes in existing Details of Property Document. OR
• User can Add more Property Document to Security Interest OR
• User  can  delete  the  existing  Property  Documents.  However,  there  should  be  at  least  one 
document to the property
• At least one of the fields has to be changed before submitting.

• Entity that has security interest  on an asset,  member of  only that entity can do correction in 
details of property document.

4.3.7 Correction in Loan Details

• User can make changes in existing Loan Details. OR

• There should be at least one document to the property
• At least one of the fields has to be changed before submitting.

• Entity that has security interest on an asset, member of only that entity can do correction in loan 
details.

   Tata Consultancy Services Ltd.
80



After making necessary correction, click on ‘Submit’ button.
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After  successful  submission  of  request  by  maker  entity  admin,  system  will  display  the  successful 
message & the record will be sent to checker’s queue.

Checker member user to login into CERSAI system along with Digital Signature, go to ‘checker FYA ‘ link 
& after entering Maker user ID, select type of transaction as ‘Correction of Security Interest’.
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System will  display the list  of Security interest ID in which correction is done. Select the appropriate 
record & click on ‘Show Details’ button.

For Detailed explanation on Maker checker process, kindly go to Section No 3.2

Checker entity admin to verify the details & if it is correct click ‘confirm’ button to approve the record.
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On successful submission, email notification will be sent to checker along with the details of correction 
made. 

4.4 Modification of Security Interest

(OPID00017)

When the changes need to done in loan amount along with the date of disbursement in existing asset or 
new loan is  to  be added to  same asset  is  treated as Data Modification/Modification of  charge.  E.g. 
Customer might have already taken a loan for Rs.5 lacs, however value of property is Rs.10 lacs. In such 
a scenario customer may again approach the bank for additional loan for Rs. 2 lacs on the basis of same 
property which was already been mortgaged by him. This kind of top up loan given on current mortgage 
will be treated as Modification of Charge.

User, who has authorized to enter data into CERSAI system, will be provided with additional link of data 
modification.

The entity which has created the record is allowed to modify it in Central Registry system. 
User is required to navigate ‘Modification of Security Interest’ link.
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• Enter security interest ID to which modification is required.
• Select the area of modification – Modify existing loan/add new loan
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4.4.1 Modify Existing Loan

In modify existing loan, system will display the details of existing loans.
Details of all the loans will be displayed.

• User can change security interest creation date along with loan amount & date of disbursement.
• Click on ‘Submit’ button.

4.4.2 Add New Loan

• User can add new loans to existing security interest only through modification menu.

• Details of all the loans will be displayed.
• User can also delete newly added loans.
• Click on ‘Submit’ button.
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After  successful  submission  of  request  by  maker  member  user,  system will  display  the  successful 
message & the record will be sent to checker’s queue.

Checker member user to login into CERSAI system along with Digital Signature, go to ‘checker FYA ‘ link 
& after entering Maker user ID, select type of transaction as ‘Modification of Security Interest’.

System will  display the list of security interest IDs which have been modified by maker member user. 
Select the appropriate record & click on ‘Show Details’ button.
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For Detailed explanation on Maker checker process, kindly go to Section No 3.2

Checker member user to verify the details & if it is correct click ‘confirm’ button to approve the record.
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4.5 Satisfaction of Security Interest

(OPID00019)

Once the borrower fulfills his obligations, it is necessary for Lending Entity to satisfy its security interest in 
Central Registry System. Entity is required to release its security interest on the asset upon fulfillment of 
all obligations by the borrower.

E.g. If mortgage is created for Rs.50 lakhs & subsequently if borrower repays principal & interest thereon, 
it is necessary for bank to mark this security interest as satisfy in central registry system. It conveys, the 
property is now free from any charge/encumbrances.

Once the loan is repaid by the borrower, Charge holder has to update the same in Central  Registry 
System by making its security interest satisfied. The same will be done through online data entry. Entity 
that has created security interest can only make it satisfied in CERSAI system.

User who has given Security Interest creation menu will also be given additional link of’ Satisfaction of 
Security Interest’. On the basis of Asset ID user can see the basic details of asset for which security 
interest is to be satisfied. 

When there are more than one charge holders for a particular asset, any of the charge holders can satisfy 
its own in the system. That means, one entity cannot satisfy other entity’s security interest in the system. 
Upon satisfaction of security interest by all the entities, system will update security interest satisfaction 
status of that particular asset to ‘satisfied’.

Maker member user needs to navigate ‘Satisfaction of Security Interest’ link.
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Enter Security Interest ID.

If Security Interest ID is under processing by some other user, system will not allow satisfying it.
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• System will display basic details of security interest.
• Following details can be expanded & seen:
 Description of Property
 Borrower Information
 Third Party Information
 Security Interest Holder Information
 Loan Information

• Enter date of satisfaction. This date should be greater than or equal to security interest creation 
date.
• Click on ‘Submit’ button.

• Once the charge is satisfied, the process cannot be revoked. 
• That means once the charged is wrongly marked as ‘Satisfied’, the user cannot again make it 
as ‘Unsatisfied’ in the system. 
• In such case, he has to create a new charge against that asset which was wrongly released 
by him earlier.  

After  successful  submission  of  request  by  maker  member  user,  system will  display  the  successful 
message & the record will be sent to checker’s queue.

Checker entity admin to login into CERSAI system along with Digital Signature, go to ‘checker FYA ‘ link 
& after entering Maker user ID, select type of transaction as ‘Intermediary Management’.
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System will display the list of member users whose details are to be amended. Select the appropriate 
member user & click on ‘Show Details’ button.

For Detailed explanation on Maker checker process, kindly go to Section No 3.2

Checker entity admin to verify the details & if it is correct click ‘confirm’ button to approve the record. 
Once the record is successfully approved, system will send email notification to checker user who has 
approved that record.
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4.6 Data Enquiry / Online Enquiry

(OPID00020)

The entity user who is having access for Data Enquiry module can do ‘Data Enquiry / Online Enquiry’ in 
Central Registry system. This user can search the registry database for a particular record.
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• Enter the required details as mentioned below,
• Mandatory Fields:

 State/UT of the property
 PIN code

 Nature of property (e.g. Plot, Dwelling Unit)

  Plot No OR Survey Number
 House /Flat Number (In case of Dwelling Unit)

• Optional Fields:
 Street Name / Locality
 Landmark
 Building Name / Number

• Click on ‘Search’ to get the result.
• Once you click on ‘Search’ button, system will automatically deduct Rs.50/- from entity’s account.

• If entity does not have sufficient balance in its account, system will not allow user to search a 
record.

• It will throw error message that insufficient account balance.
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• System will display the probable matching assets details along with entered search criteria.
• System also displays matching % for each field displayed.
• User needs to select the appropriate records & click on ‘Display Details’.
• System will display property details.

• For checking other details of property, click on ‘Display Details’ or else click ‘Back’ button.
• User can also download the report by clicking ‘Download’ option.
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System will display following details in tabular format:
• Asset Details

• General  Details  of  Security  Interest  i.e.  Security  Interest  ID,  Security  Interest  creation  date, 
Charge holder name, Branch Code and Branch Type charge satisfaction date and whether asset is 
under charge or not.
• Borrower’s Details i.e. borrower name, state and Pin code.
• Loan details i.e. serial number, nature of facility, repayment period

• Document  details  i.e.  serial  number,  document  type,  document  number,  document  date,  sub 
registrar name, taluka, district, state, pin code.
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4.7 Batch Upload

(OPID00026 ,OPID00027 ,OPID00028)

System provides a facility to user to enter/search multiple charge records simultaneously through batch 
process. Following are the three different batch files which can be uploaded in CERSAI system.

• Add security interest
• Satisfaction of security interest
• Online Search

The format for batch files will be hosted at web site in ‘Download’ tab. Batch facility will not be made 
available to entity as a default feature. To avail this facility, entity needs to test their test batch file to 
helpdesk team. Further, helpdesk team will upload it in testing region. If file gets uploaded successfully 
with respect to file format & data quality, entity can request CERSAI team to enable batch facility for them.

Member user, who has privilege for “Add Security Interest” will be given additional link for batch upload 
facility in Central Registry System (https://www.cersai.org.in). 

The same link will also be provided to entity user administrator.
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User is required to navigate ‘Batch Upload’ link.

Select the required file through browse button.
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• Select  the  type  of  transaction  such  as  Security  interest  creation  or  Security  interest 
satisfaction or Search.

• Click on ‘Add’ button to add file to queue.

• System will show file upload details.
• Click on  ‘Upload’ button to upload the file.
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• The file should be in pipe separated format with name ‘cerupload_adsi_1_dd-mm-yyyy.txt 
& cerupload_adsi_2_dd-mm-yyyy.txt & cerupload_3_ dd-mm-yyyy.txt & so on for addition of Security 
Interest.

• It  should  be  cerupload_satn_1_dd-mm-yyyy.txt,  cerupload_satn_2_dd-mm-yyyy.txt, 
cerupload_satn_3_dd-mm-yyyy.txt & so on for satisfaction of Security Interest.

• It  should  be  cerupload_srch_1_dd-mm-yyyy.txt,  cerupload_srch_2_dd-mm-yyyy.txt, 
cerupload_srch_3_dd-mm-yyyy.txt & so on for search.
• System will not accept zip file.
• One file can have maximum 1000 records. If more than 1000 records are to be uploaded, 
user has to prepare multiple upload files (1000 records per file).
• Each file should start with serial number 1.
• If the file format does not match or if duplicate file is uploaded on same day, system will 
reject entire file & provide rejection message.
• Once the file is successfully submitted by user, it will get transferred to the central registry 
server for processing. 
• At the same time system will generate a unique reference number which will be displayed 
on the screen & also emailed to member user’s email ID.
• File can be submitted by user till 18.00 hours every day.
• The report for each file submitted to central registry on previous day will be available on 
next day morning onwards. 
• After successful submission of request by maker member user, system will display the 
successful message & the record will be sent to checker’s queue.

• Checker member user to login into CERSAI system along with Digital Signature, go to 
‘checker FYA ‘ link & after entering Maker user ID, select type of transaction as ‘Batch Upload’.
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• System will display the list of files uploaded by that particular maker user admin. 

• Select the appropriate record & click on download file to view the contents of file.

For Detailed explanation on Maker checker process, kindly go to Section No 3.2

• Checker member user to verify the details & if it is correct click ‘confirm’ button to approve the 
record.

• Once the record is successfully approved, system will send email notification to checker user who 
has approved that record which will include file reference number.
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• The output report will include all the transactions of successful or failed along with the 
reasons for failure.
• If the data inside the file is not in correct format, only that data will get rejected & reason 
for rejection will be mentioned in the output report, rest of the records will be processed.

• User  who  has  a  privilege  for  batch  upload  will  also  be  given  link  to  download  the 
feedback reports of batch upload.

   Tata Consultancy Services Ltd.
102



• User is required to enter reference number displayed at the time of file upload & click 
submit button.

• System will prompt user to save the output file which will be in excel format.
• User is required to download & save the batch output report within 7 days from the date 
of batch upload, failing to which data will not be available in system for download purpose.
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4.8 Know Your Administrator

This link will be provided to every member user of entity. Through this link member user can get details of 
primary user administrator as well as secondary user administrators.
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5.0 Important Contact Details of CERSAI Project

Sr. No Name Company Name Designation Contact Number
1. Mr. Rahul Kumar Pandey CERSAI Deputy Registrar 09811678653
2 Helpdesk Team TCS CERSAI Helpdesk 011-

26176847/55/56
3 Mr. Vishesh Chadha TCS Project Director 9223173152
4 Mr. Ashok Borreddi TCS Project Leader 9920183451
5 Ms Rashmi Bhurke TCS Functional Lead 9867084569
6 Mr. Ravish Jain TCS Technical Lead 9833694001

6.0 Annexure I – Email Specification Document

Phase 
II_Emails_Specif ications.doc

---------------------------------------------End of Document------------------------------------------------
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