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Starting the Application

To start Command Track. Go to Internet Explorer and in the address bar enter:

http://coachhouse.no-ip.org/commandtrack/

Real Time Error Checking

Each input box throughout the application is checked to see if what the user has entered
meets the criteria.

If what the user has entered is correct:

=

If the user has not entered anything or just a space and the field is required:

S
If what the user has entered does not meet the requirements:

| [*

Login

To login enter your username and password, and then click the Login button.
The user will be automatically logged off after 10 minutes of inactivity

Login

Username:

Password:

el ]

0 database guerizs in 0.047500064085514 seconds

After entering the username tab can be used to move to the next field and after entering the
password tab can then be used to highlight the login button so that the enter/return key can
be used to activate the button.

User Bar

The User Bar displays the full name of the logged in user and hyperlinks to logout and

change the logged in user’s password.
Shering Weighing Ltd. | General Functions
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Change Password

To change the user password, click the Change Password hyperlink in the User Bar.
The maximum number of characters for the password is 32.

Change Password

Warning this wifl log you out afterwards.

Username: Ashlay W
Old Password:

| S S

Mew Password:

Repeat Mew Password:

Change Password

Log Out

When a user no longer requires Command Track to be open, they should logout of the
application by using a single left mouse click on the L239UE hyperlink in the User Bar

Call Enquiry

Call Enquiry is used to establish if a call has been logged within the Command Track, it is
placed below the Menu and is displayed on all the web pages.

By using this component you can enquire if a Call exists within the system. If the call exists
the message will be in Green, else the call has not been logged and is displayed in Red.

Call Enquiry

Call Mumber
Enquire

This is a call that is logged and it has a hyperlink to take you directly to the call:
Call 46149 Is Logged...
This is a call that is not logged:

Call 12345 Not Logged...

Query Bar

Shering Weighing Ltd. | General Functions
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If a page takes quite a while to load then if you look at the bottom of each page it will tell
you how many queries have been run and how long the page took to complete.

141 datsbase gueries in 0.8313%521760254 seconds

Shering Weighing Ltd. | General Functions [y}
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User Guide
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User Menu

The menu options are activated by using a single left mouse click on the hyperlink, where
the hyperlink is the menu item wording.

Menu

4f  About

il Statistics
84 Contacts
Customers
L Add a Call
ﬂ- Viewr Calls
¥ Addalch
& View Jobs
(%]  Calendar
Add Entry
Reports
™ Guides
(1 Help

Shering Weighing Ltd. |User Guide
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About

The About Menu page displays the application details and the current contact details for
Shering. The About component will load up in the Content part of the application.

About

Here are the Application details:

Application Version 1.129
PHP Version 5.2.5
S0L Server Version Microsoft SQL Server 2005 - 9.00.3077.00 (Intel X86) Dec 17 2008 15:19:45 Copyright

(c) 1988-2005 Microsoft Corporation Express Edition on Windows NT 5.2 (Build 3790:
Service Pack 2)

Here are the contact details for BRD and Shering:

SHERING

Weighing

Address Shering Weighing Limited
Pitreavie Business Park
Dunfermiine
Fife:
Scotland
K11 8UL
Telephone 01383 621505
Email sales@shering.com
Website www.shering.com

The application details refers to:

Application Version The version of Command Track
PHP version The version of the underlying application
SQL Server Version The database version

Shering Weighing Ltd. |User Guide i
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Statistics

When you select Statistics from the Menu you will get a display of the current information
listed below. The Statistics component will load up in the Content part of the application.

Statistics

Call Statistics
(] ]

B open cils (15)
. Passed to Shering (33)
| feaen s (18}
I Closed calls (1405)

Totzal Calls 1477

Total Raised This Month 4

Total Closed This Month 2

Time Spent

All time spent is in hours.

Month & Year Jobs Suppotrt Chargeable Costings

2009 -March 21.2 hrs (4 jobs) 8 hrs(5 calls) 14.25 hrs(1 calls) 2 hrs(1 calls)
2009 -February 88.3 hrs (7 jobs) 26.7 hrs(15 calls) 0.45 hrs(2 calls) 5.2 hrs(5 calls)
2009 -January 0 hrs(0 jobs) 19.75 hrs(18 czlls) 0.7 hrs(2 calls) 0 hrs(0 calls)
2009 -December 0 hrs(0 jobs) 8.75 hrs (8 calls) 0.5 hrs(1 calls) 0 hrs(0 calls)
2008 -Movember 0 hrs(0 jobs) 2.5 hrs (13 calls) 0 hrs(0 calls) 0.25 hrs(1 calls)
2008 -October 0 hrs(0 jobs) 1.25 hrs {3 calls) 0 hrs(0 calls) 4.75 hrs(5 calls)
2008 -September 0 hrs(0 jobs) 9 hrs(10 calls) 1 hrs(1 calls) 0 hrs(0 calls)
2008 -August 0 hrs(0 jobs) 12.25 hrs(9 calls) 0 hrs(0 calls) 0 hrs(0 calls)
2008 -Juby 0 hrs(0 jobs) 21.45 hrs(13 czlls) 0 hrs(0 calls) 0 hrs(0 calls)
2008 -June 0 hrs(0 jobs) 14.05 hrs(12 czalls) 0 hrs(0 calls) 0 hrs(0 calls)
2008 -May 0 hrs(0 jobs) 79.5 hrs{19 czalls) 0 hrs(0 calls) 0 hrs(0 calls)
2008 -April 0 hrs(0 jobs) 65.75 hrs(27 calls) 0 hrs(0 calls) 0 hrs(0 calls)
2008 -March 0 hrs(0 jobs) 27.25 hrs(26 cals) 11 hrs(2 calls) 0 hrs(0 calls)
2008 -February 0 hrs(0 jobs) 28 hrs{16 calls) 9.5 hrs(2 calls) 0 hrs(0 calls)
2008 -January 0 hrs(0 jobs) 93.5 hrs (20 czlls) 5.75 hrs(2 calls) 0 hrs(0 calis)
2008 -December 0 hrs(0 jobs) 16 hrs{14 calls) 0 hrs(0 calls) 0 hrs(0 calis)

A bar graph showing the percentage of calls at each state.

= Total Calls Logged.
= Total calls Raised this Month.
=  Total calls Closed this Month.

A table shows the number of hours spent and how many tasks were worked on for each
type.

= Jobs

= Support Calls

= Chargeable Work Requests
= Costings

Shering Weighing Ltd. |User Guide
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Contacts

When Contacts is selected from the Menu a list is displayed of all the Contacts within the
System. The Contacts component will load up in the Content part of the application.

To edit the details of the Contact click the (1] icon of the Contact.

Contact Information

Contacts
fiz|Name  paul Dixon Telephone n1302 366437
&) Role Site Manager Mobile 07808 365535
Customer Westmoreland (1B) Email westmorelndwaste2002@yshoo.co.uk
Edit Contact

When the @ is clicked on a Contacts or View Contacts, the Edit Contact component is
loaded in the Content part of the application. The Name, Role and Telephone fields are
mandatory and the Save button will not become enabled until these fields have been
completed. The Return button will return you to the previous component. The Return
button does not perform a save.

Edit Contact
Name |Ashley Warmer | i) Telephone | | &
Role _ | & Mobile
Email
Field lengths and checks
Name Mandatory with a maximum length of 26 characters
Role Mandatory with a maximum length of 50 characters

Telephone Mandatory with a maximum length of 15 characters, it also checks that it
begins with a 0 and there are either 10 or 11 digits in the telephone number
ignoring spaces e.g. that is a valid telephone number for the UK and it will not
except international telephone numbers

Mobile Mandatory with a maximum length of 15 characters

Email Mandatory with a maximum length of 50 characters

Shering Weighing Ltd. |User Guide
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Customers

When you select Customers from the Menu, the Customers component will load in the
Content part of the application. This component is made up of 2 components.

e Customers
e Add Customer

The Customers component displays a list of all of the Customers in the System
To View any details of the Customer click the @ icon of the Customer.

Customers

Customer
é Anglesey (Isle Of) County Counci
€0  Bowen & Sons (HV)

Add Customer
This component enables a new Customer to be added to the list of Customers. The

Customer Name field is mandatory and can contain a maximum of 40 characters including
spaces.

Add Customer

Customer Name

E

Shering Weighing Ltd. |User Guide
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Customer Information

When the & is clicked on a Customer, the Customer Information component is loaded up in
the Content part of the application. The component is made up of 5 components.

= Customer Information
= View Sites

= AddSite

= View Contacts

= Add Contact

To Edit any details of the Site click the @ icon of the Site.
To Edit any details of the Contact click the @ icon of the Contact.

Customer Information

Customer Diover Harbour Board
Sites
Site Name Dover Harbour Board Site Code DO30A
3 Site Address Main Stores S0 Number
. Terminal Services Building
Eastern Docks
Daver Product Version DoverCommand 1.0.43
CT16 11A Replicating? Mo
Notes Port Authority - Unmanned - Bespoke (not 1.0 or 1.1)
Contacts
8- Name peter Smith Telephone 01304 240400
& Role  systermn Technicin Mobile
Email Peter.Smith@doverport.co.uk
Add Site

A Site is the customer address that pertains to the address to which a quotation is to be sent
or the address where a weighbridge is to be installed, has been installed or has a
maintenance contract.

To add a new site, click Customer from the Menu followed by the @ icon for the required
customer

Shering Weighing Ltd. |User Guide
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Add Site
Site Name _ _ [ Site Code
Site Address S0 Number
Product Version &
Postcode Replicating Yes v| i
Hotes -
Field lengths and checks
Site Name Mandatory with a maximum length of 40 characters

Address line 1 Not mandatory with a maximum length of 30 characters

Address line 2 Not mandatory with a maximum length of 40 characters

Address line 3 City town, not mandatory with a maximum length of 26 characters
Address line4  County, not mandatory with a maximum length of 20 characters

Postcode Not mandatory with a maximum length of 8 characters

Notes Not mandatory with a maximum length of 2731 - 1 characters (no limit)
Site Code Not mandatory with a maximum length of 6 characters

SO Number Not mandatory with a maximum length of 10 characters

Contract Select field

Date Select fields

Product Mandatory with a maximum length of 25 characters

Version

Replicating Select field

Add Contact

A contact is a person that is related to the Customer e.g. the weighbridge operator or an
outside IT contactor.

When Add Contact is used from the Customer page the new contact is automatically
associated with the Customer.

Note : All of the Customer Contact should be in place before a call is logged.

Shering Weighing Ltd. |User Guide
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Add Contact
Name | ] (7} Telephone %
Role {7 Mobile
Email
Field lengths and checks
Name Mandatory with a maximum length of 26 characters
Role Mandatory with a maximum length of 50 characters

Telephone Mandatory with a maximum length of 15 characters, it also checks that it
begins with a 0 and there are either 10 or 11 digits in the telephone number
ignoring spaces e.g. that is a valid telephone number for the UK and it will not
except international telephone numbers

Mobile Mandatory with a maximum length of 15 characters
Email Mandatory with a maximum length of 50 characters
Edit Site

When the & is clicked from the Sites area of the Customer Information page, the Edit Site
component is loaded in the Content part of the application. The Site Name, Expiry Date,
Product Version and Replicating fields are mandatory. The Save button will not become
enabled until these fields are completed. The Return button will return you to the previous
component.

Edit Site

Site Name Dover Harbour Board { Site Code D039A
Site Address  |\ain Stores S0 Number
Terminal Services Build Contract E_Leveli v &
Eastern Docks _ -
Daver Product Version  DoverCommand 1.0.43 |
Postcode CT16 1JA Replicating No v| &
Notes Port Ruthority - ﬁnmanned - Bespoke T

n

(not 1.0 or 1.1

Return

Field lengths and checks

Site Name Mandatory with a maximum length of 40 characters
Address line 1 Not mandatory with a maximum length of 30 characters
Address line 2 Not mandatory with a maximum length of 40 characters

Shering Weighing Ltd. |User Guide
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Address line 3 City town, not mandatory with a maximum length of 26 characters
Address line4  County, not mandatory with a maximum length of 20 characters

Postcode Not mandatory with a maximum length of 8 characters

Notes Not mandatory with a maximum length of 2731 - 1 characters (no limit)
Site Code Not mandatory with a maximum length of 6 characters

SO Number Not mandatory with a maximum length of 10 characters

Contract Select field

Date Select fields

Product Mandatory with a maximum length of 25 characters

Version

Replicating Select field

Edit Contact

When the @ is clicked on a Contacts or View Contacts, the Edit Contact component is
loaded in the Content part of the application. The Name, Role and Telephone fields are
mandatory and the Save button will not become enabled until these fields have been
completed. The Return button will return you to the previous component. The Return
button does not perform a save.

Edit Contact

Name |Ashley Wamer | i) Telephone | _ &
Role {7 Mobile
Email

Field lengths and checks

Name Mandatory with a maximum length of 26 characters

Role Mandatory with a maximum length of 50 characters

Telephone Mandatory with a maximum length of 15 characters, it also checks that it
begins with a 0 and there are either 10 or 11 digits in the telephone number
ignoring spaces e.g. that is a valid telephone number for the UK and it will not
except international telephone numbers

Mobile Mandatory with a maximum length of 15 characters

Email Mandatory with a maximum length of 50 characters

Shering Weighing Ltd. |User Guide
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Connection Information

When the < icon is clicked from the Sites area of the Customer Information page, the

Connection Information component is loaded in the Content part of the application. This
component is made up of 6 components.

e View Connections
e Add Connections
e View Computers
e Add Computers

e View Attachments
e Add Attachments

To Delete the Connection click the T icon of the Connection.

To Edit any details of the Computer click the @ icon of the Computer.
To Delete the Computer click the il icon of the Computer.

Connection Information

Site Leicester Offica
Connections
& Connection Method Windows VPN Remote Control PC Anywhere
W IP Address 81.178.0.130

Username Support Password SHering

Computer IP 10.0.0.11

Login Username Shering Login Password SHering
Computers
-f;'! Computer Name Homer Computer IP 10.0.0.186
&3 Operating System Windows XP SQL Version Mot Applicable
W Command Version Comrand 9000 1.1.97 Indicator Agent Version 4.25-4

Is Management Mo PC Anywhere Version Mot Applicable

Attachments

BRD
Computer
Services

MNetwork
Diagrarm.vsd

Add Connection

A connection holds all of the information needed to connect into a Site.

Shering Weighing Ltd. |User Guide
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Add Connection

Connection Method | pjzUp +| (JRemote Control | pg Anywhere V &

Connection Inforrmation

Phone Number

Username Password

Remote Information

Computer IP ;J
Login Username {7 Login Password %
Field lengths and checks
Connection Method Mandatory select field of — Static IP, Dial-Up, Windows VPN, Web
Access, Windows Remote Assistance.
Remote Control Mandatory select field of — PC Anywhere, Remote Desktop.
IP Address Mandatory with a maximum length of 50 characters
Phone Number Mandatory with a maximum length of 50 characters
URL Mandatory with a maximum length of 128 characters
Username Mandatory with a maximum length of 32 characters
Password Mandatory with a maximum length of 32 characters
Computer IP Mandatory with a maximum length of 15 characters
Login Username Mandatory with a maximum length of 32 characters
Login Password Mandatory with a maximum length of 32 characters
Add Computer
A computer holds all of the information belonging to a computer on a site.
Add Computer
Computer Name . E_Ji{:t:-mputer IP
Operating System | | (7] SOL Version ' <l |
Command Version| T w | (7} Indicator Agent Version | = |
Is Management |y v". d:_j PC Anywhere Version ch Anywhere u"IE'J | &
Field lengths and checks
Computer Name Mandatory select field of — Static IP, Dial-Up, Windows VPN, Web
Access, Windows Remote Assistance.
Computer IP Mandatory select field of — PC Anywhere, Remote Desktop.

Shering Weighing Ltd. |User Guide
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Operating System Mandatory with a maximum length of 50 characters
SQL Version Mandatory with a maximum length of 50 characters
Command Version Mandatory with a maximum length of 128 characters
IA Version Mandatory with a maximum length of 32 characters
Is Management Mandatory with a maximum length of 32 characters
PC Anywhere Version Mandatory with a maximum length of 15 characters
Add Attachment

This component allows the attachment of documents etc. to be added to a Connection. Click
on the Browse button to locate the file and then click Upload to add the attachment.

Add Attachment
Pleas_e Select a file to a_ttaq;h
Browse ..
Upload
Edit Computer

When the & is clicked on a Computer, the Edit Computer component is loaded in the
Content part of the application. Every field apart from the Computer IP is mandatory. The
Return button will return you to the previous component. The Return button does not
perform a save.

Edit Computer
Computer Name |Homer ' (| Computer IP 10.0.0.186
Operating System| indows XP ~v|  {JSQL Version |NotApplicable  v| (&
Command Version| Command 90001197 |/ Indicator Agent Version | 4 954 v @
Is Management | g v ;L___-]:PCAnvwhm‘e Version :NatAppIicable T &
Return |
Field lengths and checks
Computer Name Mandatory select field of — Static IP, Dial-Up, Windows VPN, Web
Access, Windows Remote Assistance.
Computer IP Mandatory select field of — PC Anywhere, Remote Desktop.
Operating System Mandatory with a maximum length of 50 characters
SQL Version Mandatory with a maximum length of 50 characters
Command Version Mandatory with a maximum length of 128 characters
IA Version Mandatory with a maximum length of 32 characters
Is Management Mandatory with a maximum length of 32 characters
PC Anywhere Version Mandatory with a maximum length of 15 characters
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Add a Call

All contact with a Customer should be recorded and if the contact topic is new, then it
should be added to Command Track using the menu option of Add a Call. When Add a Call is
selected from the Menu, the component will load up in the content part of the application
which enables a call to be added to the system.

Almost all of the fields on the screen are mandatory and the Add button will not become
active until all of the mandatory fields have all been completed.

Add a Call

Call Number &
Call Status |
call Type [ Bl
Shering Contact [ 7]
Customer i |
Cust. Site I '
client Contact G
PateReported  Day MonthYear  Hour Minute =
(24 (%[ 02 ] [2009 [¥] " [11 [¥][45 ] -
Call Description
If the Call Type of Chargeable Work Request is selected then additional information is
required and the table is expanded to accommodate the new items. The image below
shows the additional items that are required to be completed.
Chargeable Work Information
P.0. No. '
Cost Sheet Ho.
Cost Sheet Ttem
Site Visit Necessary f'fqo i~ g
Field lengths and checks
Call Number Mandatory with a maximum length of 12 characters
Call Status Mandatory select field of — Logged, Ready for Test, Closed, Passed back

to Shering, Passed to Development
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Call Type
Shering Contact
Customer
Customer Site
Client Contact

Date Reported
Bug Number

Call Description
P.O. No.

Cost Sheet No.
Cost Sheet Item
Site Visit
Necessary

Mandatory select field of — Chargeable Work Request, Costing, Support
Call

Mandatory select field of — All Shering employees who have a login to
this Call Tracking System

Mandatory select field of — All the customers recorded in this Call
Tracking System

Mandatory select field of — All the sites pertaining to the selected
customer that are recorded in this Call Tracking System

Mandatory select field of — All the contacts pertaining to the selected
customer that are recorded in this Call Tracking System

Date and time selectors

BRD related field that is not mandatory with a maximum length of 12
characters

Mandatory with a maximum length of 2231 - 1 characters (no limit)
Mandatory with a maximum length of 8 characters

Mandatory with a maximum length of 8 characters

Mandatory with a maximum length of 6 characters

Select field of — Yes or No
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View Calls

When you select View Calls from the Menu you will get a list of all of the Calls in the System.
The View Calls component will load up in the Content part of the application.

The Calls shown can be filtered by Call Status, Call Type and by Customer. After changing the
type or Status, press the Refresh button to refresh the grid of Calls below.

Call type Options:

= Support

=  Chargeable Work
=  Costing

= All

Call Status Options:

= Open
= (Closed
= Al

To View any details of the Call click the @ icon of the Call.

Support Calls
Call Type [Support ~| Call Status E-Open v| Refresh |
Customer Name |— - T =
Call Number Customer Date Reported
€& 46149 MNorth British Distilery (The) Feb 24 2009 9:24AM
& 46078 Stirling District Council Feb 16 2000 4:22PM
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Call Information

When the & is clicked on a Call, the View Call component is loaded up in the Content part of
the application. The component is made up of 5 components.

= Call Information

= Call Attachments
=  Add Attachment
= Call Progress

= Add Progress

View Call 46060 Information

Call Information

Call Status Logged

Call Type Support Call

Shering Contact Ann Robertson

Customer Westmoreland (IB)

Cust. Site Westmoreland (1B)

Client Contact Paul Dixon 01302 3606437
Date Reported Feb 12 2009 3:35PM

Fault Code

Bug Number

Completed: | Complete

Call Description I have just spoken to Paul Dixon of Westmoreland (ste code W170A) he says

that he has 2 PC" s and software modifications that are not working.
| Edit

Attachments

E

xErrorHandler.log

Call Progress
. Date Feb 13 2009 9:454M Contact Paul Dxon ~ Time g5 Person Roger P

Description Rang Paul, He is not ready to do any work on command today but will ring Ann next week when
he is ready. There are other outstanding issues, reports, and skip and bin

Print

Complete Call

When the button is clicked the Call Status is modified to Closed, the logged

on user name is entered in the Completed By field and the current date and time are

recorded in the Date Completed field.
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Add Call Progress

This component enables a Progress to be added to the selected Call. All of the fields are
mandatory.

Add Call Progress

Client Contact ™

ate Of Confact Day MonthYear _ Hour Minute

(24 (][ 02 [v] [2009 ] *[12 ¥][ 30 [¥] =
Progress Description [
Hours on Task : . &

Field lengths and checks

Client Contact Select field Containing the specific customer, Shering and BRD contacts

Date of Contact  Select fields for date and time with the default of the current date and
time

Description Mandatory with a maximum length of 2731 - 1 characters (no limit)

Hours on Task Mandatory and entered as hours with decimal places, increment in .25

Add Attachment

This component allows the attachment of documents etc. to be added to a Call. Click on the
Browse button to locate the file and then click Upload to add the attachment.

Add Attachment

Pleas_e Select a file to a_ttaq;h
Browse. ..
Upload

Print

The print button re-formats the page data for printing which is displayed in a new window
along with the print dialogue box.

Edit Call Information
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When the Edit button is clicked for a Call, the Edit Call Information component is loaded into
the Content part of the application.

This component enables the Call Information to be modified.

Edit Call Information

Call Information

Call Number 46060

Call Status Logged v

Call Type Suppaort Call

Shering Contact Ann Robertson

Customer Westmoreland (1B)

Cust. Site Westmoreland (1B)

Client Contact Paul Dixon

Date Reported Feb 12 2009 3:35PM

Fault Code v |
Bug Number

If you want to change the Problem Description, please Add Progress,

Call Description I have just spoken to Paul Dikon of Westrnoreland (site code W170A) he says

that he has 2 PC" s and software modifications that are not working.

Return Save

Call Status options:

= Logged
= Ready for test
= (Closed

= Passed back to Shering
= Passed to development
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Add aJob

A job is used to keep track of progress on a task not related to support for Command 9000.

All of the fields on the screen are mandatory and the Add button will not become active until
all of the mandatory fields have all been completed.

Add Job

Job Title

&
Job Description

L:IE
Date Required Day MonthYear 5

[03 w][03 v |[2009 ¥]

Field lengths and checks

Job Title Mandatory with a maximum length of 64 characters
Description Mandatory with a maximum length of 2731 - 1 characters (no limit)
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View Jobs

When you select Jobs from the Menu you will get a list of all of the Jobs in the System. The
Jobs Viewer component will load up in the Content part of the application.

To View any details of the Job click the @ icon of the Job.

Jobs Viewer

Job Title Date Created Date Required Creator
@ Commend Track 4/2/2009 4/2/2010 Ashley W
@ vista Testing 26/2/2009 26/2/2010 Ashley W
& Cornrmand 9000 Manual 26/2/2009 26/2/1910 Ashley W
&3 Required Folders 26/2/2009 1/3/2009 Ashley W
& Equipment 26/2/2009 26/2/2010 Ashley W
& Command 9000 Website Presentation 26/2/2009 26/2/2010 Ashley W
€ CormandTrack Manual 26/2/2009 26/2/2010 Ashley W
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View Job Information

When the & is clicked on a Job, the View Job component is loaded up in the Content part of
the application. The component is made up of 5 components.

= Job Information
= Job Attachments
= Job Attachment
= Job Progress

= Add Job Progress
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View Job 2 Information

Job Information

Job Status Active
Job Description Test Command 9000, Indicator Agent and the Middle Layer on Microsoft
Windows Vista
Job Creator Ashley W
Creation Date 26/2/2009
Required Date 26/2/2010
Complete
Attachments
e e ' B

i .
j2 - j2 - Reqgister j2 - i2 - TAgent
Command 0CX and xErrorHandler Warking.jpg
Mot Working DLLs.oxt 1.log
Vista.jpg
Job Progress
= Date Feb 16 2009 9:004M Time Spent 7 Person Ashley W

Description We have been instzling SOL Server, Command 9000 and Indicator Agent onto the support Bptop
today. We took screenshot every step of the way so that we could make an installation guide for

Vista.
SqQL Server Installed and Worked fine.,

Indicator Agent installs and works fine, but not when the IAgent user is set, but Vista stops the
computer restarting when logaging off anyway.

Command 9000 installed fine. We then had trouble registering the OCX's and DLL's. T wrote a
batch file that ran as Admistrator, which fixed this issue. We then tested that Cormand loaded
up which it did. Here is where we started having problems. The middle layer cannot see the
indicators and therefore Command says that it has no indicators attached. We are getting OLE
errors and ODBC errors when using the product.

The problem seems to be the middle kyer communicating with indicator agent. T don’t know
which software is at fault. Have you got any ideas?

We have attached a screenshot of Command running without an indicator, some errors that we
are getting and the batch file I created to fix the registering error.
: Print |
Add Job Progress

This component enables a Progress to be added to the selected Job. All of the fields are
mandatory.
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Add Job Progress

Progress Description

Start of Progress Day MonthYear  Hour Minute

03 (][ 03 [w] [2009 ¥] *[16 ][ 56 ]

Hours on Task

Field lengths and checks

Start of progress Select fields for date and time with the default of the current date and

time
Description Mandatory with a maximum length of 2731 - 1 characters (no limit)
Hours on Task Mandatory and entered as hours with decimal places, increment in .25

Add Attachment

This component allows the attachment of documents etc. to be added to a Job. Click on the
Browse button to locate the file and then click Upload to add the attachment.

Add Attachment
Pleas_e Select a file to a_ttaq;h
 Browse..
Upload
Print

The print button re-formats the page data for printing which is displayed in a new window
along with the print dialogue box.
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Calendar

The Calendar component displays the current month’s days and the entries for each day.
Each entry contains an icon to identify what type of entry it is and the person’s name.

[T Appointment
#  Birthday
Holiday
1 Meeting
> Reminder
i#  Sick Day
Site Visit
Calendar
March 2009
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
1
2 3 4 5 6 7 8
Roger P Roger P
9 10 11 12 13 14 15
= Ashley W
16 17 18 19 20 21 22
23 24 25 26 27 28 29

#} Roger P

30 31

February < > April

At the bottom of the component there are hyperlinks to navigate up and down a month.
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On mouse over of a day the cell becomes highlighted. When the cell is clicked it will call the
Day Information component.

11
Ashley W
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Day Information

This component displays all of the entries for the specific day. It is shown in time order.

To delete a entry click the W icon.

To return to the month view, click on the Month and Year hyperlink.

Day Information

Person
Start Time
Description

3rd March 2009

Roger P Type SiteVisi o
13:00 End Time 17:30
MNarth Lanarkshire Council site visit (46179).
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Add Entry

This component enables an Entry to be added to the Calendar. All of the fields apart from
description are mandatory.

Add Entry

s [ ~ @Tvpe Bithday ¥ @

Start Date Da‘f___ Eﬂﬂ.th )’Eﬂl’ B © Durtation 1 ~ | (Days) ©
113 [ 03 [w] | 2009 (¥

Start Time Hour Minute © End Time Hour Minute ®
(8 [v[300¥] ) [17 930 ]

Description

Field lengths and checks

Person Select Field with a list of Command Track Users active.

Type Select Field from Appointment, Birthday, Holiday, Meeting, Reminder,
Sick Day, Site Visit.

Duration Select Field with days from 1 —31.

Start Date Select fields for date with the default of the current date.

Start Time Select fields for time with the default of the 8:30.

End Time Select fields for time with the default of the 17:30.

Description Mandatory with a maximum length of 2731 - 1 characters (no limit)
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Reports

When you select Reports from the Menu a list of 5 different report types will be displayed.
The Reports component will load up in the Content part of the application.

All of the reports that are created from this component are displayed in a new window along
with the print dialogue box.

For each type of report, populate any empty select fields and modify the other select fields
as required, then use a single left mouse click on the Create button to produces the report in
a new window.

Reports
All Open Call Summary
call Type Support v

Create

Open Call Customer Summary

Customer Name v| Call Type | .S.uppnrt v

Create

All Call Customer Summary

Customer Name | | Call Type '.Support |
Create

Problem Summary

Problem Number [ )

Create

Support Contract Expiry Dates
Create

Time Spent by Month

MonthYear

|3 [ |2009 &5

Create |
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All Open Call Summary

e d (O - e D e
£ | http:/jcoachhouse. no-p.org fcommandtrack freports (aliproblem. php?status = o
A

Open Summary ]

Customer  Anglaszy (Tsle OF) County Council

Site Penhesgyn Landfill Site

Call —

Timber: | Poa =

Description As discussed Isle of Anglasey Penhesgyn IVC sits have callzd - they have 2 problem with the software - password sxpirad and can not gat
Command on the other PC. Locking for help asap. Contact: Eric Hughes, tel. $1248 715145, Looking for somsbody on sitz - if required. Sitz iz on
contract.

Customer Dundee City Council

Site Baldovie Transfer Station =

i 45514

Number

Description His softwars doss not ssem to be syncing this meming

Customer Dundze City Couneil

Site Riverside

Call e

Number 46218

Description Thay cannet gat access to the waste tables

Customer Dundze City Council

Site Marchbanks HO

Call iy

Number e

Description Custemear is having difficulty trving to genarats 2 teport — many stror messages.

Customer Hounslow (London Borough of)

Site Spacewaye

Call 28177

Number .

Description When he trizs to log on to CO000 he gats an ervor box and the message, Shering Weighing, user name and it azks for 2 password, they don't have s
tazsword

(e T rmade DA z

Done Eﬂ e Internet & o100% -
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Open Call Customer Summary

pable g D do arne plore

£ | htip:/jcoachhouse. no-p.org fcommandtrack freports fcustomerproblem. php? customer = 308status=Chargable

Chargable Summary For Stirling District Council
Stirling District Council

Lower Polmaise Landfill Site

(\i: 11  Problem Description Date Wiar 3 3000 12:41E0T
46186 can yvou get Roger to supply  price to change the Commnann 9000 Polimaizs databaze so that it can be edited? I need to make changes to a ticket, but can't
a3 thete = no access to the Head Office database.

Call Progress

“- Date ofar 52000 12:41PM Contact Tracy Conmell Time 35 Person Ashley W
Description Spoken to Tracy and she wants to be able to 2dit weights. This can be dons with 2 change in the databass. This i3 2 quite sasy changs but we
cannet connact inte them se we would have to send them a script. Do we still want to charga?

Call No. Prahlam Description Date Nar 3 2009 12:36FPM
46187 could vou alse ask Rogar how mich it would be to set sql rapetts up to tun automatically?
Call Progress
*. Date Nar 5 2600 4:4; Contact Tracy Connsll Time 075 Person Ashley W
Description After speaking to Tracy its net SQL that she wants to run, it is Reports inside Command. This is powered by Crvstal and called from within
Command.

HO

Dane [# & internet # 100% -
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All Call Customer Summary

DPO d ) deo 0 d arne Dlore

£ | htip:/fcoachhouse. no-p.org fcommandtrack freports fallcustomerproblem. php?customer =33 8status=Support

Z

Support Summary For Dundee City Council
Dundee City Council

Baldovie Transfer Station

Call Na. Problem Description Drate Oct 21 2003 95040
35502 GETTING ERROR MESSAGES.

Call Progress

*_Date Ot 21 2005 12:33PM Contact Pater Ross Time 23 Persan

Description GW 0330 — Called Pate but had difficulty connzcting to his modem. After various tests Dastablished that the “Incoming Connaction” network
connections option had been lost. T talked Patz through radafining this than was able to dial-in The Indicater Agent sattings (sat up wia the
CenfigEd tool) had been lost and only ons weighbridge dafinition was in place for the wrong serial number. I corractad the dafinitions using
ConfigEd and tested that they were working properly. I then moved the shortcuts to the ConfigEd tocl and related (2.2 ConfigCpy) out of the
“All Users” folder and inte the user “Shering” foldar as the enly explanation would bs that semeonz had been tampering with the settings The
ComandB000 system had the default site sat to “Hailsham”™. This is the setting for a different customer (Ripley). The only esplanation is that
somecne had been experimenting with the Backup Restore facility and restorad a version of the database that was placed on the PC during the
initial confisuration of the PC at BRD, [ restorad the backup [ made on the last day Iwas on site. This meant it was the correct database but the
vehicles that had been addad by Pete to the Vehicles table had all been lost. I created a new security group (Operators) which does not have
access to the “Systam”™ menu option and placed all defined operaters, except Pate, into this group only. This mzans that only Pate can now
amend security and do backups and restorss.

Call No. Problem Description Date Dac 12008 11:536AM
45514 His softwars deas nof s22m to be syncing this merning

Call Progress

*..Dale

Drescription SQL Server is net synchronise since this merning. Dundea IT say that the Network connection is fine. Trizd to connact to the Head o
but peAnywhere could not find the server by name. Asked Stuart Travner if the sever name had changed as [ cannot connect to QL. he said he
would find cut and reply. [ am awaiting a response from Stuart Trayner.

Contact Patar Rose Time 1 Person Roger P

[

¥

Dane [# & internet # 100% -
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Problem Summary

Problem Summary 43808 - Windows Internet Explorer

£ | http:/icoachhouse .no-p.orgfcommandtrack/freports singleproblem . phpitem =43808 :V._'

Problem Summary 43808 &

Call Information

Call Status Loggad

Call Type Support Call

Shering Contact Ann Robertson

Customer Stirling District Couneil

Cust. Site Lower Pelmaise Landfill Site

Client Contact Tracy Conneil 01786 443026
Date Reported Apr 20 2008 £:43PM

Fault Code

Bug Number

Completed: Complete

Call Description Tracy is hawving 2 problem with completing transactions, it is printing them and allocating them a ticket number but it is
keeping them in pending, they are not for any particular vehicls:

Call Progress

. Date Apr29 2068 4:45P0 Contact Tracy Connell Time 025  Person Roger P

Description Rang at 16:40 ne reply will ring agzin romerrow

*- Date Niay 1 2008 11:30AM Contact Tracy Conmnell Time i Persan Rogar P T

Description This is an intarmittent fault and has happened about three times in 2 vear. The transaction has completad and at head offica it is lsted as
complatad, but on the waighbridgs PC the transaction is still in the pending list on the Weighing Form. I will chieck out the full datatls of the
trznsaction on the waighbridgs PC.

# Date Jun 92008 2300 Contact Tracy Connell Time 0.73 Person Roger P

Description I am know kezping racerds of these transactions as screen shots Latest Ticket 22435

. Date Jan 162009 12:40P201 Contact Tracy Connell Time 0.5 Person Roget P
Dreseription Spoke to Tracy about this problem and supgested that we szt up 3 scheduled tash to clear up the problem. Tracy sald that that the problam had

nnt snnearad fneavar 3 monthe tharefnre nar tn hothear s this sandne bire e laee monitaring tha simarion

Done [@ @ mnternet 0% v
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Support Contract Expiry Dates

PPO P Date do erne plore

£ | http:/fcoachhouse. no-p.org/commandtrack/reports /supportcontracts.php bl
Support Contract Expiry Dates =
Calour Customer Name Site Name Support Expiry Date
I cheoing Vsiching Lid Shering Weighing Lid

- Mdeleourt Industries Ltd A urt Industries Ltd

I 07 APPLICABLE NOT APPLICABLE

B Alfred MeAlpine RMG)

B cciobuch Council $eafizld CRC

B ol chefeld Wasts Ensrzy

B s Harbour Plant

- Carrs {formerly Pye Farm Faads) Lansil Industrial Estats

- Otkney Council Orkney Couneil L
I Cloorer Lid (Veoliz Radley) Gravel Pite

I - Lothian Councl Whitbusn

I - Dothian Council Ho

I {London Borough of) Factory Lane

B Gloncors Crain (S22 W Lindsey) North Esk Granariss

I 07 APPLICARLE Environment Agency

B ol Sampchis Efford Landfill

I - Dothisn Councit Nairn Road

I :ciobuch Councl Powderhall Depot

- Swarland Grat iers Limited Charle: Industrial Estate

I Ceo: Flouwr MGl Lid

I 550 Computer Services

B ool Environmental

- Total Petrochemicals

I Groater Dimnchesesr Wasts

I oo UKL

B il il

- Rhodiz Limited Avonmouth Avonmouth

I oo 5ETE Bradford

I oo Conirel & Enginesring Ghana

- Reigart Contracts Coatbridge

I c-ivechae: Coop Colerainz

B ... T Tt Matl s - Pl s N Fpmelesetic [
Done [§ & mnternet F 100% -

Blue indicates that the customer does not require support
Red indicates that the support has expired
indicates that that the support contract expires in less than 31 days

indicates that the customer has a current support contract that does not expire in less
than 31 days

Shering Weighing Ltd. |User Guide Wil



Command Track Manual

Time Spent per Month
D d pe (10 5 2. E plore

£ | http: /feoachhouse. no-p.org/commandtrackfreports ftimespentmonthly. phpmonth=2&year=2003
Time Spent for February per Type
Trpe Ref Name / Company Time Spent
Job 1 Command Track 25 trs
Job Z WVistz Testing B hrs
Job 3 Command 000 Mannal il hrs
Jeb 4 Requirad Folders 2hrs
Job 5 Equipment T3 hts
Job & Command $000 Website Presentation s
Job ) CommandTrack Manual il hrs
Support Call 43808 Stirling District Council 0.7 hes
Support Call 44872 Dundse City Council Thrs
Support Call 45518 Wiltiam Grant & Sons 0.73 hrs
Support Call 43387 W N Lindsay Ltd G3hes
Support Call 45314 Drundes City Council 0.3 hrs
Support Call 45848 Stirling District Council 0.1 hrs
Support Call 43078 Swansea City Waste Dizsposal Coy. Ltd. PR
Support Call 46060 Westmorsland (JB) 0.3 hrs
Support Call 46070 Moray Council (Tha) 0.7 hes
Support Call 46078 Stirling District Council 05 hes
Support Call 45148 Nerth British Distillery (The) 2hrs
Support Call 16169 Ripley Lid () 2hrs
Support Call 46170 Stitling Dvztrict Council 1.2 s
Support Call 46177 Hounslow (Lendon Borough of) 25 hrs
Support Call 46181 Anglesay (Tsle O County Council 0753 hes
Chargzabls Wotk 43893 Merav Council {The) 0.2 hrs
Chargeable Work 4617% North Lanarkshire Couneil 025 hrs
Costing 7033 Swanzea City Waste Disposal Coy. Ltd. 0.1 hrs
Dore | [# €D nternet | 100%
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Guides

This component contains a grid of the current User Guides for Command 9000 and Plug-in’s.

Click on the required document to open.

User Guides

Click on the PDF icon to view the Guide.

Command 9000 - Command 9000 - Axle Commmand 9000 - Container Command 9000 - Setup
Archiving Guide.pdf Weighing Module.pdf Management Guide.pdf Guide.pdf

Shering Weighing Ltd. |User Guide [WiEs]



! Command Track Manual

Help

The help page contains two useful items, the first is this manual and the second is an e-mail
tool to report errors.

A PDF viewer will need to be installed on the computer to view the User Guide

Click on the required icon to activate.

Help

For any help with the Cormrmand Track Systemn, please see the attached User Guide:

If you get any errors, please take a screenshot and attach it to an email:

e
-

<
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Admin Guide
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Admin Menu

The Admin menu options are activated by using a single left mouse click on the hyperlink,
where the hyperlink is the menu item word.

Admin

& Log Viewer
[} Users Online
Add User
VMiew Users
Add Change

Change Viewer

¥ o g € =

_|

Qois
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Log Viewer

The Log records every Update, Insert and Error to the Command Track database and the last
50 events are displayed in the Log Viewer

Log Viewer

Currently showing the last 50 log entries.

User Name Component Item Error Timestamp IP Address
€3 Ashley W addcustomer 53 Q. Oct 30 2008 10:50AM 10.0.0.186
ﬁ Ashley W login 0 Oct 30 2008 10:504M 10.0.0.186
& Ashley W login a QOct 30 2008 10:304M 10.0.0.186
@, Ashlay login a Oct 30 2008 10:50AM 10.0.0.186

lcons
The Icons are for display purposes only

& Information - The event was sucessful

BN Warning - The event was unsucessful due to incorrect criteria
Error - An error occurred during the event
User Name

The user that activated the event.
Component

The component called by the event.
Item

The Item is the parameter passed and when combined with the Component gives the key to
the event.

Error

0 =no error

““ = Warning or Error and tool tip displays the message

a, Oct 27 2008 12:17PM

1] Qct 27 2008 12:17PM
Error Descripkion:
The UserMame does not exist in our Dakabase,

Timestamp
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Time and date of the activity

IP address

The IP address from the machine that created the event
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Users Online

The User Online displays a list of logged on users that have been active within the last 10
minutes

Note: any logged on user that has not been active within the last 10 minutes is automatically
logged off and is not displayed.

Active Users

Users that have been Active in the last 10 minutes.

Userame Last Active

Ashley W Oct 30 2008 10:55AM
]

Roger P Oct 30 2008 10:47AM
v
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Add User

The Add User is the tool to create new users

Add User

User Id 16 &
First Name (j Last Name &
Email Address *
Company  Shering v | {_JRole Admin v | &
Active | Deactive v o
Field lengths and checks
User Id Automatically generated and incremented
User Name Mandatory with a maximum length of 14 characters
The convention is first name space surname initial e.g. Roger P
Password Mandatory with a maximum length of32 characters
Ensure that the user changes their password
First Name Mandatory with a maximum length of 64 characters
Last Name Mandatory with a maximum length of 64 characters
Email Address  Not mandatory with a maximum length of 128 characters
Company Mandatory select field of Shering and BRD
Role Mandatory select field of Admin and User
Active Mandatory select field of Active and Deactive
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View Users

View Users displays a list of all the users created in Command Track.

No user can be deleted as this data is recorded against other records in the database,
therefore user that no longer require access to the Command Track are deactivated not
deleted.

Click the * icon to Activates / Deactivates a User

Use the "I icon to reset the password of the User to "P455word".

Users

Use the C‘ to switch the Active state of the User.
Use the =1 to reset the password of the User to "P455word”.

Id User Hame First Name Last HName Email Address Company Role Active?
4 0 Ashley W  Ashley Warner ashleyjwarner@hotmail.com BRD Admin B 2
& 1 Rogerp Roger Preston roger.preston3@ntiworld.com  BRD Admin B <
§ 2 BranD Brian Dunning brian.dunning@brdcsl.co.uk BRD User g |
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Add Change

Add change is the method used by administrator to request modifications or additions to
Command Track. If any request for a modification or addition is request by a user, then an
administrator will enter it into Add Change if it is deemed to be worthwhile.

Add Change

Change Id 130 ) -
Timestamp  Day MonthYear _Twe  [pHP v
24 v 02 v [ 2009 ¥ :

£l

4
4]

Description
Status i-Re guest i v-l lh_..-.l
Add 'C-Hange

Field lengths and checks

Change Id Automatically generated and incremented
Timestamp Mandatory select fields for day, month and year
The current date is the default
Type Select field of PHP (code) and Database
Description Mandatory with a maximum length of 2731 - 1 characters (no limit)
Status Select field of Request and Complete
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Change Viewer

The change viewer component shows all of the Changes/Requests that have been made to
the system.

By default the Change Viewer will display the request that have not been implemented and
are still at the Request state

There are 4 categories:

@B Component Change (PHP)

h Database Change (SQL)
(f% Javascript/AJAX Change (JS)

Style Change (CSS)

The list can be filtered between Requests and Complete changes simply by changing the
type in the Status dropdown and then clicking the Refresh button.

Changes Viewer

Change Status [ Complete ¥ | Refresh

Timestamp Change Description
G 19/2/2009 Updated the stats.php to include a bar graph of the distribution of cals. Added new statistics
aswell,
18/2/2009 Removed black background off header and footer style.

=¢ 8f12/2008 Added the function callenguing(src, callno) to ajax.js
% 18/2/2002 Changed the email address of Ashley and Roger.
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Tools

The Tools component contains two tools for use on the database.

The defrag tool should not need to be run very often but will just clean up any clear memory
in the database.

The backup tool creates a backup of the database with a timestamp and puts it on the
server.

Click on the required icon to activate.

Tools

Click the icon below to defrag the database. This should not need to be done very often, only after alot of
Deletes/Changes.

&

Click the icon below to Backup the database to the Server.

=
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Action Status

The Action Status component is called when any data is added or updated to the database.
When using the system normally you will never see this screen, but if you are running in

debug mode, it will show the query and display a hyperlink to where the component would
normally be redirected.

Action Status

A new Change (130) has been added.

Please click here to be redirected...

The query that was ran was : INSERT INTC Change (ChangeMo, ChangeDate, ChangeDesc, ChangeType,
ChangeBy, ChangeCormplete) VALUES (130, '2009-02-24 00:00:00.000', 'Add a check on addcustomer.php to see
if the customer exists before adding ', 'PHP', ", 0)

Post Variables @ Array { [Himestampday] == 24 [timestampmonth] == 02 [timestampyear] = 2002 [changetype]
== PHP [description] == Add a check on addcustomer.php to see if the customer exists before adding it.
[changestatus] == Request }
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