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1. LAUNCH

This is the launch page of ESAB Online website. From here you need to select your specific country and language before
you can login. You can either click on the world map to select your Region & Country alternatively, click on the Regions

listed on the left hand side (only Europe is activated in this version) Then select the language on the left hand side and
click

Login.

5l Favarites | € ESAE Online

Welding & Cutting
ESAB Online

—

Remember my choice
Please Select Your Region
Europe

ESAB Worldwide
Select Country/Region |[»

Select Language

Select Language ~

ESABE Global | ESAB UK | Privacy & Legal

Copyright ESAB 2011.
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Note: If you click on “Remember my choice next time”, then country and language selection will be saved thereafter and
you will go to directly to the “Login” page.
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2. LOGIN

After clicking on the “Login” button from the previous “launch” page (after selecting country & language), you will be
directed to this “Login” page.

|@Login |_| & - B =1 Qég - Page ~ Safety = Tools - @lv »

Welding & Cutting
United Kingdom

ESAB Onlju ]

Login

User ID: | |

Password: | |

New User Contact Administrator Launch Page

v

€D Internet S v ®owm v

You must enter your User ID and Password to Login.
Note:

e Password is case sensitive.

e Your User ID is validated based on the country selected in the launch page. If you have wrongly selected the
country in the launch page, click on the “launch Page” link to go back to the launch page and select the
appropriate country you are registered in.

e 3 consecutive login failure attempts will disable your User ID.

e Your session will be timed out, in the event of non activity for 1 hour on any page and you will be re-directed to
the “Launch” page.

If you are a new user click, the New User link and complete the New User Registration Request form . The form will be
sent to the administrator and you will be contacted once your new login is set up.

Should any of the following scenarios arise click on “Contact administrator” link

e If you do not remember your User ID and/or Password
e If your User ID has been disabled
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Contact administrator

If you would like to register for a login, have forgotten yvour password

ar have any other enquiries please contack us.

ESAB Global | ESAB UK |Privacy & Legal

Back to login

a

Clicking on the “contact us” link will open up your default setup mail (e.g. Microsoft Outlook) with our administrator’s
email id, to which you can mail your login issue details.
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3. HOME

Upon successful login, you will be directed first to the ESAB Online Home Page.

ESAB Dnl& ]

‘ HoME ‘ ORDER

CONTACT US

LINKS SUFPORT FROFILE

™ Customer Mo GBBOODOO
GBB CUSTOMER TEMPLATE

Quick Links

» Create Order
+ Order History
» Price & Stock
+ Promotions

= Mews

Welcome to ESAB Online

Origo™Mig 4004i / 5004i

EXPERIENCE YOUR FULL WELDING POTENTIAL

Meet our next generation Origo™ Mig 4004i/5004i

8 User GBoooooor B Logout

# Test Certificates multi process inverter powered welding equipment

« Compact user friendly and robust for extreme reliability
Help & Assistance « Enhanced productivity

» High duty cycle

= FAQ
« User Manual = True Arc Voltage™
= Contact Us + QSet inteligent welding system

Find out more

LATEST PROMOTIONS LATEST NEWS

Bl temis Awm s sbimem s sl Alm e e 1 e L e e PR L P S P baan |

Your Customer number and name will be displayed on top left hand side and your User ID on the top right hand side.

The home page contains some “Quick Links” on the left hand side navigation, whereby you can directly move into some
specific sections.

Other than “Home”, there are 5 major top navigation menus (Order, Links, Support, Profile and Contact Us). Each
category is explained in the following sections.

Remember to read through our “Privacy & Legal” link, on the footer on all pages, before you proceed.

Copyright ESAB 2011 Page 6 of 30



4. ORDER

Clicking on the top menu “Order” or via Quick Links from Home page will open the first section under “Order”: Create
Order.

4.1.0RDER > CREATE ORDER

Order creation is divided into 3 simple steps: Step-1: Create Order, wherein order header information are entered, Step-
2: Add Items, where items are added and lastly Step-3: Order Confirmation.

Note: Should you not complete all the 3 Steps in sequence, if you click on any other navigation tabs, if you log out, if your
session gets timed-out due to non-activity or if you lose your internet connection, the order will be treated as an
unconfirmed order and will be cancelled by ESAB Customer Services.

STEP-1: CREATE ORDER

order Order = Order = Create Order
» History
. Order Entry
» Book Print
Een * Your Order Mo: Reqg Delivery Date: | 01,/04/2012 |'“:|
Applicable Charges Delivery Address: v | Hew
Terms and Conditiions .
* Shipment Mode: | papmal v| | Please contact the customer
service desk to arrange special
delivery,

Delivery Instruction:

Agreement Mo Only complete if yvou have been
given an ESAR agreement no.

O Agree to Terms 2 Conditions and applicable Charges & Surcharges,

Your Order No.: Enter here your order number. This input is mandatory.

Note: We recommend that you do not use the same “Your Order Number” used in earlier orders you have placed you will
see a soft warning message if the order number has been used before however, you can still proceed with the order if you
wish.

Req Delivery Date: This is the requested delivery date for the whole order. By default this date will be set as the next
working day date. You can select any working day (Mon to Fri) date from the next working day date from the calendar by
clicking on the Calendar button beside.

Note: Holidays falling on working days (Mon to Fri) are not considered in this version. So, please be careful not to select
the requested delivery date which fall on holiday dates.

Delivery Address: This is the delivery address where you want the shipment to be delivered to. All delivery addresses of
the customer are available on the selection drop-down from where you can select your required delivery address. Upon
selecting a particular delivery address from the drop-down selection, the selected delivery address will be displayed in
the “Delivery Address” section.

New Delivery Address: Click on the “New” link to request creation of new delivery address. This will open up a pop-
upwindow where you are required to fill in all the necessary details of the new delivery address.
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(%)

Add New Delivery Address

¥You may be charged for a new delivery address contact customer services for

details.
* Company | |
Name :
= Address : | | Country: | |
| | * Post Code: | |
= Town: | | Telephone ‘ ‘
Number:

‘ ‘ Fax Number: ‘ ‘

VAT Reg No: ‘ ‘

After entering all details, click on the “Submit” button. You will receive a notification from customer services when the
new address is set up and available to use. You can also check for the new address later in the drop down menu as it will
be replicated to ESAB Online as soon as it is set up

Shipment Mode: You can select different available shipment modes (or delivery modes) for your order. By default, the
selection is “Normal”. In case you select other than “Normal” mode, additional charges may apply.

Delivery Instruction: You can enter some specific delivery instructions here.

Note: You can use this field to key in a shipping mark by using prefix SM + text. The text keyed in with prefix SM will be
printed on Order Confirmation and Invoice (under delivery address) and on Despatch Note (in the field Place of despatch).
Text keyed in without prefix SM will not be printed on any documents.

Agreement No: Only complete if you have been given an agreement no from ESAB. Any agreement(s) with ESAB will
not apply unless this field is completed.

You must check on the “Agree to Terms & Conditions and applicable Charges & Surcharges”, before you can “Proceed to
Step-2”. You can click on the relevant corresponding links to view the “Terms & Conditions” and/or “Charges &
Surcharges”.

Click on the “Proceed to Step-2” button to Add Items.
STEP-2: ADD ITEMS

Upon clicking on “Proceed to Step-2” from above, will lead to “Step-2: Add Item” page, where you can add items (order
lines) to your order.
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Add Item

= Item No/Your | | 'a_i,b = Quantity:
Item No: *

Reg Del Date: ‘ 01/04/2012 List Price;

Special Instruction: | | Discount:

Alloy Surcharges: Net Pro/UOM:

contact

gusranteed.

Order Lines Added:
Currency: GBP

in #

Disc  MNet
%  prc QY

= . <4 | |Page EI of - bl: 10 | ¥

Item # MName oM

Item Number: You can either directly enter the Item Number or you can click on the “magnifying glass icon

to search the Item Number. This is a mandatory input/selection.

Item Search: Clicking on the “magnifying glass” icon 5 opens up a pop-up window enabling you to search the

item number. By default all items applicable to the customer are displayed.

Amount Req Del

Total

Total Payable

Update

0.00

0.00 w
€ .

"~ beside

Search Item

(%)

Search By: ‘ ltern Mo. w
Add
©Item g YOUr ftem Name MOQ 100

O 000015090 |Ma 35 200 storage silo 1.00 1.00
O 0000515001 HA K 50 powder drier L.00 100
o] 0000515102 M gggﬂ DOy storage cabinet 1.00 1.00
O DO00S15103 [Ma L ealaimsE 1.00 100
O |0000S15105 |Ma PK40 Drying cabinet 230V 1.00 1.oo
O Doo0S15108 [MA Frnei ealaimsE 1.00 100
O loDoosezzel |Ma Leather mask 1.00 1.oo
) 0000593268 MA Filarc fillet gauge 1.00 1.00
O 0000593260 |MA Proban hood 1.00 100
O 0000593720 MA INOX fillet gauge 1.00 100

R ]

Pageofﬁll [u. ».
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Free Text: Search | pofine search

Pal Qty UoM

0|PCE
0OPCE

0jPCE

0O|PCE
0|PCE
0O|PCE

0|PCE
0OPCE
0|PCE
0/PCE

Wiew 21 - 30 of 6 106

|

w
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Search results are displayed with Item Number, Item Name, MOQ (Minimum Order Quantity), 10Q (Incremental
Order Quantity or Order Multiple), Pallet Qty and Basic UOM (Unit of Measurement). MOQ, 10Q and Pallet
Quantities are displayed in Item’s Basic UOM.

Pagination: Default number of search records displayed per page is 10 (you can increase it to 20 or 50 records
per page). You can move forward page by page by selecting the next page icon ** or jump directly to a page by
entering the page number or you can go to the last page by clicking on the last page icon*" . Similarly, you can
move backwards, either page by page by clicking previous page icon “* or move back directly to a specific page

number or move back to the first page by clicking on the first page icon ** .
Note: vertical scroll will be applied in case you select number of records per page more than 10.

You can search items by multiple ways:

In case you know some part of Iltem Number: select “Item No” in the “Search by” drop-down, then enter the
part of item number that you know and then click “Search”. In case you know some part of item name: select
“Iltem Name” in the “Search by” drop-down, then enter the part of Item name that you know and then click

“Search”. This will display you all the item numbers matching your search criteria.

Note: the search text input is not case-sensitive.

You can further refine your search by clicking “Refine Search”. This will open up additional search criteria on
Category and Group. You can select Category from the drop-down list and/or Group from the drop-down list and
then click “Refine”. Note that the “Refine Search” works in combination with the above simple search: In case
you have entered some part of item number or item name and then also selected Category and/or Group in the

Refine Search section, the search results will be displayed considering all the criteria.

Note: In case you are changing search criteria, please ensure you are in the first page (no.1) in pagination.

(x]s
Search Item
Search By! | Jtam Mo, v Free Text: Search Refine Search
Category: | Select Category % | Group: | Select Group v
Add
~ Item#  Yourltem Name MOQ 10Q Pal Qty uoM
Number
O 0000515000 |[A 15 200 starage silo 1.00 1.00 alPcE
O 0000515001 M4 1K 50 powder drier 1.00 1.00 OPCE
O Doo0S15102 [MA Sl bry storage cabinet 1.00 1.00 opcE
@ DO00S15103 [A S ealaims 1.00 1.00 opcE
O 0000515105 (WA FK40 Drying cabinet 230y 100 1.00 OPCE
O Dooo0Sis108 MA o e Belsims 1.00 1.00 opcE
O 0000502221 WA Leather mask 100 1.00 apCE
O 0000503268 A Filarc fillet gauge 100 1.00 OPCE L
O 0000593269 A Proban hood 1.00 1.00 alPcE
O 0000503720 A INOX fillet gauge 1.00 1.00 OFCE
14 <1 | Page[s |of 611 | e | View 21 - 30 of 6 106
add
v
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Once you have found your item, click on the radio-button before the Item Number and click “Add”

Product Info: Every item number has a hyperlink to detail Product Information. Click on the item number and
this will open the following pop-up window, displaying detail information about the Product.

Product Information

Click here to Close — will lead

Item Mumber: 1463105910 Your Ikem Mo,
back to Add Item page
Item Mame: Ok AristoRod 12,63 1.0mm Category: Solid Wires
Skg
Product Group: Non alloy MaG, T
met Weight: 18.000 KGM Pallet Oty: 56.00
Basic UOM: RL (Reel) Min Order Oty: 1 RL
Order Multiple: 1 RL Alloy Surcharges ; Mot Applicable

Alternate UOMs:

© At UOM Conversion Method = Basic UOM 1 Basic UOM =
BET _ 1.00(Multiply | 1.00] 1.00/A&
KGM 16.00/Divide _ 0.08| 18.00|
|PaL _ S6.00/Multiply _ S6.00| 0.02
PCE 1.00Multiply 1.00| 1.00]
DI 1 Nl Finl 1nn 1 nnl™
Convert
BT w =

An item can have multiple Alternate UOMs (Unit of Measurements) and their conversions into Item’s Basic UOM
are displayed in tabular format under “Alternate UOMs”.

Convert: You can enter any quantity with alternate UOM and click “Convert” to convert the quantity into item’s
basic UOM.

Click on “Back to Search” link on top left, to go back to your item search window. Click on icono, on top right
corner, to close all pop-up windows and this will lead you back to “Add Item” page.

Quantity: After selecting/entering Item Number, enter the quantity. There is a drop-down selection of UOM, beside the
Quantity input field, where you can select your order quantity UOM. By default, the UOM will be selected as Item’s Basic
UOM. However, you can change the UOM by selecting any of the available item’s alternate UOM from the drop-down
selection.

Note: In case you are entering your order quantity in item’s Alt UOM, be careful of the conversion factor as you must
enter the quantity in exact conversion multiple of /divisible by item’s basic UOM (refer to Product Info pop-up window
above for the same), else you will get an error message. Furthermore, be careful in entering order quantity having
decimal places, as depending on the Item and the UOM, allowed maximum number of decimal places may be restricted
and in that case you will get an Error message in case order quantity decimal places exceeds the allowable limit.
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Price & Discounts Display: After selecting/entering item number; Item’s list price per UOM, Discount % and Net price
per UOM are displayed below the Quantity input field.

Note: Discount % and Net Price displayed on Item Number selection is for Unit Quantity and may change after entering
Quantity, as for some Items you may get better Discount % and Net Price/UOM based on higher Order Quantity.

Req Del Date: This is the requested delivery date for the Add Item line. By default, this date will be the as selected in
“Step-1: Create Order” page. However, you can select another date for the Add Item line, by clicking on the Calendar
button beside.

Special Instruction: This input is for entering any special instruction on the Add Item line. Note: You can use this field to
key in a line reference by using prefix LR + text. The text keyed in with prefix LR will be printed on Order Confirmation,
Invoice and Despatch Note. In case you enter any text without using prefix LR, nothing will be printed on documents and
your order will be placed on hold whilst ESAB review.

Alternative items: A notification will be displayed if there are any alternative items are available.

Add: Click “Add” button to add the Item.

Note: You may get any of the following warning messages:

e In case Item selected is non-stocked tem

e In case order quantity (converted into Basic UOM in case Alt UOM) is less than MOQ of the item

e In case order quantity (converted into Basic UOM in case Alt UOM) is not in multiple of 10Q of the item

e In case any Special Instruction entered.
Note: In case you change the order quantity and/or UOM, the “Add” button will be disabled for few seconds to retrieve
the prices & discounts based on the new order quantity. Please wait till they are displayed again and the “Add” button is
enabled back again, before you click on the button.

You can either correct the warning messages or you can ignore them by clicking “Add” button again.

After an item is added, the vertical scroll bar will automatically move down, to display the added Item in “Order Lines
Added” result grid. You can go on adding other items in similar way, as explained above.

Note: Maximum 999 Order lines can be added to an order.

Order Lines Added: Every order lines added are displayed in the result grid, with “Ln #” (Line No), “Item #” (Item No),
“Name” (Item Name), “Disc” (Discount %), “Net Prc” (Net Price/UOM), “Qty” (Order Quantity), “UOM” (Order Qty
UOM), “Amount” (Line Amount), “Req.Del.” (Requested Delivery Date for the Line), “Est.Del.” (Estimated Delivery Date)
and “Spc.Instr.” (Special Instruction).

Pagination: Similar to “Item Search” pop-up window, by default only 10 records (order lines added) per page are
displayed. You can change the records per page to 20 or 50. In case of records crossing more than 1 page, you can move
forward or backward to the page result, in similar way as earlier explained in above “Item Search” section.

Below the added order lines, Totals and Charges are displayed.

Note: All amounts are displayed in the currency of the customer (displayed above the added order lines result grid).

Update Order Line: Click on the update icon “to update/edit an already added order line. You can update only quantity
(in the same UOM as it was originally entered) and Special Instruction fields.

After updating Quantity and/or Special Instruction, click on “Update” button.

Note:
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e You cannot change the original UOM or Requested Delivery Date on update of an order line. In case that is
required, you will need to delete the original line and add a new order line.

e You may get the same warning messages, as explained above in “Add” section. You can either correct them or
ignore them, by clicking “Update” button again.

Delete Added Order Line: Click the delete icon oagainst an added order line to delete. You will be asked to confirm
whether you want to delete the line. If you click OK, the line will be deleted.

Note:
e Line number (which is the primary identifier of order line) will not change on delete. For Example: If you delete
line No. 2 out of 3 order lines, after delete you will have Line No.1 and Line No.3.
e You cannot delete any order line, after the order has been confirmed (by clicking the button “Confirm”).

Cancel Order: Click on the “Cancel Order” button should you wish to cancel the whole order. You will be asked to
confirm whether you want to cancel the order. If you click OK, the complete order will be cancelled, you will get a
confirmation message and you will re-directed to “Step-1: Create Order page” for creating another order.

Confirm: Click on the “Confirm” button to confirm the order you have entered. This will lead you to Step-3: Confirmation
page. If you need to make any changes to the order once you have confirmed it please contact customer services.

STEP-3: CONFIRMATION

Upon clicking on “Confirm” from above “Step-2: Add Item” page, will lead to last step of order creation: “Step-3:
Confirmation” page. Our order number together with Order Status (On Hold / Under Process) will be displayed.

Seiiae Order > Order > Create Order n

» Create

» History

Confirmatien

> Book Print
Product B Print
Your Order Placed.
Applicable Charges

= Our Order No: 0000117039 Status: OnHold
Terms and Conditions Your order has been placed on hold whilst ESAB review the details.

Create Another Qrder

You can click on the Print link/icon < to print the order you have placed. You can click on “Create Another Order”,
which will re-direct you to “Step-1: Create Order” page to create a new order.
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4.2.0RDER > ORDER HISTORY

You can reach “Order History” page, either by clicking “Order > History” on the left navigation menu or via quick links
from Home Page.

» Create )
History

» Histary

» Book Print Search By

Applicable Charges

Terms and Coneiiiens Search By: | Wour Order Mo v || | Search
Our Ord No Your Ord No - Order Dt Req Del Lowrest Status Highest Status gﬂ:lljgr
0000276825 07633 05/01712 0s/01/12 Ihwoiced Ihvoiced el
0000276901 MO7E34 0s/01/12 0sf01/12 Invoiced Invoiced
ooooz274854 S08818 03/01712 0z/01/12 Inwoiced Ihvoiced
0000271480 N/O7E17 21712711 22f12/11 Invoiced Invoiced
0000269433 S08744 19/12/11 2012711 Inwoiced Invoiced
0000258870 SO8644 16/12/11 16/12/11 Invoiced Invoiced
0000267678 S08863 15/12/11 16/12/11 Inwoiced Invoiced
0000264410 M/07592 12/12/11 13712411 Invoiced Invoiced
0000261699 Mf07580 07712/11 0sf12/11 Invoiced Invoiced
ooooze1v0s S0B617 07f12f11 02f12/11 Inwoiced Ihvoiced B2
ta| < [[Page s ]of 7|/ w | m wiew 31 - 40 of 61
Note:

e In case of “On Hold” Orders, all order lines will always be on “On Hold” status. Unconfirmed or cancelled orders
are never displayed here.

Order Date Range: You can search your orders by order dates (order date is the date on which order was placed)

Search by: You can search your Order either by Your Order Number or by Our Order Number. Based on the selection
(“Your Order Number” / “Our Order Number”), enter part of full the order number and click on “Search” button and it
will display your order.

Result Pagination (moving across result pages and/or changing records to displayed per page) functionality is same as in
above “Item Search” or “Added Order Lines”.

Order Detail: Every order number (Our Order Number) will have a hyperlink. Clicking on the same will lead you to a
following pop-up window displaying all the order details.

-

You can click on the Print link/icon <> to print the order. Please click on 0 icon to close the window.
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4.3.0RDER > BOOK PRINT

Click on “Book Print” sub-menu under “Order” menu on the left navigation menu. This will display all your outstanding
open orders. There are options to save the order book to pdf and to print.

4.4. COPY EXISTING ORDER

Orders appearing in the Order History can be copied and a new order placed. Locate the order you want to copy and
click the corresponding Copy Order icon.

order Order = Order = Histary
» Create Hist
ISTor
» Histary Y

» Book Print Search By

Product = =
e Order Date Range:  From I:l E T I:l |

Applicable Charges

Terms end Comeiiiens Search By: ‘ Your Order Mo v H ‘ Search
Our Ord No Your Ord No - Order Dt Req Del Lowest Status Highest Status é)::']clljgr
0000276825 07633 05/01712 0s/01/12 Ihwoiced Ihvoiced 1
0000276901 MO7E34 0s/01/12 0sf01/12 Invoiced Invoiced
0000274854 S08818 03/01/12 0z/01/12 Inwoiced Invoiced
0000271430 N/O7517 217/12/11 221211 Invoiced Invoiced
0000269433 S08744 19/12/11 2012711 Inwoiced Invoiced
0000268876 S08644 16/12f11 16/12/11 Inwoiced Ihvoiced
0000257578 S08863 15712711 16/12/11 Invoiced Invoiced
0000264410 M/O7592 12712711 13/12/11 Inwoiced Invoiced
0000261699 M/O7520 07/12/11 0E/12/11 Invaiced Invoiced
0000251708 S08617 07712711 0812411 Invoiced Invoiced
va| < | Pages Jof 7] [ e |m wiew 31 - 40 of 61

This will take you to step 1 create order where you can complete the create order details and click proceed to step 2.
Then the copy order screen will be displayed and you can check all the items you wish to copy to your new order and
then click Add. You will then have the opportunity to add any further items to the order or edit the quantities before
confirming the order.

(%)

— Copy Order ; 0000274854

Ocheckuncheck al

Select Item Your Item Name Qty UomM Spc Instr
[ 1251109320 Ok Autrod 12,51 1.0mm 250kg 8 CT{Carton)

O 0700000296 Origo-Tech 9/13 Black 20 | PCE(Piece)

Add
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4.5.UPLOAD ORDERS FROM EXCEL

Orders can be uploaded from an Excel spreadsheet, versions 2003 onwards are supported. Go to Create Order screen
and complete the initial information and then proceed to step 2 Add Items. Click on the Excel Upload button to start the
process. Click on Download Excel template and open the spreadsheet.

o " -~
ks Order = Order = Add Items =
» Eleaty 2. add tems
*» History dd
Add Items
 Book Print 0
Product Excel Upload

Applicable Charges

Terms and Conditiions Upload Items By: ltern Mumber

Mote:  Showld you wish to wse yvour own e numbers vou need to wpdoad your e numbers In
Order = Products = Upload Your Ttems

Step 1: Download Excel template

Step 2@ Add items to the Excel file,

Mote:  Standard on hold” warnings will not be shown however they will sl apply,

Step 3 Unioad your file | Choose File | Mo file chosen Upload

Complete the spreadsheet with item number/your item number, quantity, unit of measure, requested delivery date and
any special instructions. Save your spreadsheet and then click Choose File, locate the saved file and then click Upload.
In order to use your item number you need to have previously loaded your item numbers into the ESAB Online system.
If you choose to upload by your item numbers you need to change the “Uploaded Items By:” drop down box to Your
Iltem Numbers. This is covered in section 4.4 Using own item numbers.

g 3 ~ o = P rimee : =
,-'E@ =R R = Additemssheetxls [Compatibility Mode] - Microsoft Excel - O X
L -

e Home Insert Page Layout Formulas Data Review View Developer Add-Ins W - o X

e ——— - o S| 2 < v || o= -
LB R kDl Q @ T | S S

Pi\rothabIe Table Picture (.zﬂl:-‘? Shavpes Smartart Coltlmn Lige Pie Bvar Ar-ea Scavtter cai;r:tesr- Hyperlink ﬁwcrdl\.r‘t' € symbol
Tables lllustrations Charts i Links Text Zetadocs
| D16 - %]
| A | B | & | D | E | F | G

1 |ITEM NUMBER/YOUR ITEM NUMBER  QUANTITY  MEASURE REQUESTED DELIVERY DATE (dd/mm/yyyy} SPECIALINSTRUCTION

2 |163024R150 1 PK 23/02/2012

3 |4600323300 3 CTN 23/02/2012

4 16525503020 6 CTN 23/02/2012

5 0700000010 10 PK 23/02/2012

6 {

7

Should there be any errors uploading the file, a link called Errors in Excel will appear and this link can be clicked to view
the errors. Validated lines have already been added to your order so you may choose to just add the errored line
manually or you may choose to amend the Excel. You will need to remove the successfully loaded lines and just correct
the errored lines. Once you have corrected the file you need to click the Choose File to select your file and then you
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need to click Upload to reload the file. If the file has all been successuly uploaded you will see message “Order Lines
Added” and you will see the orders lines added on the order.

. . -
order Order > Order » Add Items
et 1. Create Order ‘2. Add Ttems
» History
# Book Print Add Items o
Product Excel Upload
Applicable Charges
Terms and Conditiions Upload Items By: lterm Mumber

Mote:  Showld you wish to wse your awn fferm rumbers you need to upioad your [fem nurmbers in
Order = Products = Upload Your Items

Step 1! Download Excel template

Step 20 Add items to the Excel file,

Mote:  Standard on hold” warnings will not be shown however they will still apply,

Step 3: Unioad your fite | Choose File | Mo file chosen Upload

Order Lines Added

4.6.USING OWN ITEM NUMBERS

In order to be able use your own item numbers in ESAB Online you need to load your item numbers into our system. Go
to the ORDER tab > Product menu > Your Item No. Click Upload New and then download the Excel template.
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Order

Product
» Search
= Your Item Mo
» Price & Stock
» Price Books

# Promotions

Applicable Charges

Terms and Conditiions

Order = Product > Your Item Mo

Your Item No

Manage your item numbers using the upload and search options

Search By:

Our ltem Mumber » Free Text:

| Search

©  Our Item Mumber Your Item Number Name

0700000010 5673 |Protective frant lens Eve-Tech
163024R150 |5870 OK Tigrod 316L 2 4x1000mm Skg
4600323300 56571 |OK 46.00 3.2%350mm
6323303020 3672 Armaid 1 5.0%350mm

Page [i of 1

ESAR Global | ESAR GB | Privacy & L egal

Copyright ESABR 2009,

Upload Mew

Update

NEES

WView 1 -4 of 4

w
Bk Order = Product > Your Item Mo
Hucsuct Your Item No
#» Search 0
+» [E— Step 1: Download Excel template
» Price & Stock Step 2@ Add items to the Excel file.
* Price Books Step 3: Upload your file
» Promotions Choose File | Mo file chosen Upload
2pplicable Charges Mote: Hlease allow 30 minutes for vour fem Nurmbers™ to be registered on the ESAE Online websits,
Terms and Conditiions
I/) ﬂ )~ = * YourltemMumberSheet (6).xlsx - Microsoft Excel - T X
Home Insert Page Layout Formulas Data Review View Developer Add-Ins '@ - = X
[ = = | i 11} =t - -
e I O ot S B Y S I R
- 23 = | = ™ Delete - @'
Paste B I U~ - == |~ |||EE - ay, o (|58 5P8|| Conditional Format  Cell it . Sort & Find &
- 7 | = |= ” A ! | | ;3 |@ H'“ -)-.u| Formatting = as Table = Styles - E?JFUrmat" 27 Filter~ Select -
||Clipboard ™ Font 5 Alignment I} Number P} Styles Cells Editing
| E21 - @ £
[ 4] A | B | ¢ | b Lo E ] F G H 1 1 K
1 |Our Item Mumber Your Item Number
2 0700000010 5673
3 |163024R150 3670
4 ;4600323300 5671
E_i :5525503020 5672
6

Complete the spreadsheet and then save the file on your computer. Our Item Number is ESAB items number. Next click
Choose Files and locate your saved file. Click Upload to upload your item numbers. You will see the message Records
validated if all the records are acceptable. It takes approximately 30 minutes for the upload to complete and you will
not be able to view or use your item numbers until then.

Copyright ESAB 2011
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'
Bk Order = Product = Your Item Mo

Broduct Your Item HNo

» Search 0

Step 1: Download Excel termplate

> Your Item Mo

» Price & Stock Step 2@ Add items to the Excel file.
® Price Boaks Step 2@ Upload your file
» Promotions Choose File | Mo file chosen Uplaad
Applicable Charges Mote: Please affow 30 minutes for our fem Mumbers” to be registered on #he ESAE Online website,

Terms and Conditiions Records Validated.

Should there be errors then the errors can be viewed by clicking on the Errors in Excel File.

Order = Product = Your Item Mo

Order

» Zearch

Product Your Item No o

Step 1: Download Excel termplate

» Mour Itermn No

B Diies B Stk Step 2@ Add items to the Excel file.

» Price Books Step 3: Upload your file
» Promaotions Chaose File | Mo file chasen Uplaad
-
applicable Charges Note: Blease allow 30 minutes FoF ToUr TTBm Numbers' to be registered on the ESAS Online website.

Terms and Conditiions Errars in Excel File

Record Number Validation Error
1 Cur Iterm Mumber: 0700000010 already exist
2 Qur Item Mumber: 163024R150 already exist
3 Our Item Mumber: 4600222200 already exist
4 Our Iterm HMumber: 6525502020 already exist

Copyright ESAB 2011 Page 19 of 30



Crder

Product
» Search
= Your Item Mo
» Price & Stock
» Price Books

» Promotions

Applicable Charges

Terms and Conditiions

Order = Product = Your Item Mo

Your Item No

Manage your item numbers using the upload and search options

Search By: | Qur ltem Mumber |+ Free Text: Search

~  Our Item Mumber Your Item Number Name
0000103588 S675 Return clamp 1K 2

0700000010 5673 Protective front lens Eye-Tech
163024R150 5670 0K Tigrod 316L 2.4x1000mm Skg
4600323300 S671 Ok 46.00 2.2:350mm
5525503020 5672 Armoid 1 5.0x350mm

Page El of 1

Upload Mew

Update

Wiew 1-50f 3

Once your item numbers have uploaded into the system they can be seen in the Order tab > Product menu and Your

item No page. Once uploaded you can use your item numbers in the order entry, product search and price enquiry

screens. Your item number can be edited by clicking the Update item on the required item line. Any item number will
take 24 hours before it is reflected in the ESAB Online system.

Copyright ESAB 2011

Edit Your Item Numbers

Item No: 0700000010

Item Mame: Protective front lens Eye-
Tech

Your Item Mot | 5573 |

Miote: Please allow 24 hours for “our Ttem Mumbers' to be updated on the ESAR Online
wehsite,
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4.7.PRODUCT > SEARCH

Click on “Search” sub-menu under “Product” on the left navigation and this will lead you to adhoc searching of item

numbers that you can buy.

Order

Product
» Search
» Price
» Price Books

» Promotions

Applicable Charges

Terms and Conditions

> Search

Search Item

Search By: | ltem No. b | FreeText: ‘ Search Refine Search

- Item #
0000103588
0000134716
0000138408
.EIEIEIEIISQEIS-Q-
0000139931

Name MOQ 10Q
.Raturn clamp JK 3 [ [v] o
.Umuersal Top Tool o 0
Hand Spray Bottle 0.5! o o
.Umversal Top Toolmini o o
.Fillet Gauge KL-1 Laser | o 0.

Fagelzlgfgs: .n-, AER

ESAB Global | ESAB UK |Privacy & Legal

Pal Qty uoM
D:DCE
D.F'CE
0|PCE
D.PCE
D.PCE

View 1 - 5 of 4 320

i€

This is similar to Item Search pop-up window from “Add Item” page explained above in section 4.1.

for searching item are same as in “Search Item” pop-up under above section 4.1.

Copyright ESAB 2011
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4.8.PRODUCTS > PRICE & STOCK

Click on “Price & Stock” sub-menu under “Product” on the left navigation and this will lead you to Price & Stock Enquiry.

Item No: Enter the Item Number or select Item Number by searching (click on the magnifying glass beside). Click on “Get
Price” button and it will display List Price/UOM, Discount % and Net Price/UOM. This will be for Unit (1) Quantity.

Quantity: This is an optional input. For some items, you may get better Discount % and Net Price/UOM based on higher
Quantity. You can enter Quantity either in Iltem’s Basic UOM (UOM default selection) or in item’s Alt UOM (by selecting
Alternate UOM from the drop-down beside).

Click on “Get Price” button and it will display List Price/UOM, Discount %,Net Price/UOM and stock availability.
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4.9.PRODUCTS > PRICE BOOKS

Click on “Price Books” sub-menu under “Product” on the left navigation and this will lead you to Price Books. Price Books
links are displayed together with their “Date“(valid from date).

order Order > Product > Price Books ﬂ
Product
- Date  Content Type

— 14/04/11 | ESAB

14/04/11 AB NUMERIC

» [Price Books
14/04/11

» Promotions
14/04/11 | MUREX NUMERIC

Applicable Charges

Terms and Conditions

Price Books are country dependent

4.10. PRODUCTS > PROMOTIONS

Click on “Promotions” sub-menu under “Product” on the left navigation and this will lead you to available Promotions
going on. Promotion links are displayed together with their “Date“(valid from date).

Order Order > Product > Promotions n
Product
3 Seateh Date ! Content Type
: 01/06/11 | Wire Promotions

» Price

10/05/11 | Dis

Promotions

» Price Books

01/04/11 | Plasma Prom
¥ Promotions -

Applicable Charges

Terms and Conditions

Clink on any of the Promotion link and it will open the same in PDF in another window.

4.11. APPLICABLE CHARGES

Click on “Applicable Charges” on the left navigation. The same can be also seen on a pop-up window, if you click on the
link “Applicable Charges & Surcharges” from “Step-1: Create Order” page (Section 4.1).

order Order > Applicable Charges n

The charges and surcharges yvou are agreeing to are those that are included in the Order Total. If no charges or surcharges
have been advised then no charges or surcharges will be applied.

Product
Applicable Charges

Terms and Conditions

4.12. TERMS & CONDITIONS

Click on “Terms and Conditions” menu on the left navigation and this will display our terms and conditions on pop-up
window. They can be also seen if you click the link from “Step-1: Create Order” page (Section 4.1).
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0

THE ESAB GLOBAL COMPANIES
STANDARD TERMS AND CONDITIONS OF SALE

. DEFINITIONS AND INTERPRETATION
In these Conditions (unless the context otherwise requires), the following words and phrases shall have the following
meanings
"Conditions” means these terms and conditions of sale
"Contract” means a contract for the sale of Goods and/or Senvices made by or on behalf of the relevant ESAB group
company ("we" and "us") with the party to whom we supply Goods and/or Services pursuant to a Contract ("you") which
arises upon our acceptance of an Order
"Goods" means the machinery, equipment, welding consumables and related services which we supply pursuant to a
Contract
"Incoterm(s)" means the International Chamber of Commerce terms for the international supply of goods (2000)
"Order" means an order for the Goods and/or Services received by us fram you
"Services” means the services which we supply pursuant to a Contract
"Working Day" means any day from Monday to Friday (inclusive) which is not a statutory holiday in your country of
domicile

. APPLICATION
These Conditions shall govern every Contract made by us in connection with the supply or sale by us of the Goods and/or
Services. In default of our written agreement expressly overriding any or all of these Conditions
21 no ather terms or conditions howsoever arising whether express or implied, or whether contained
in any Order or otherwise implied by custom. practice or course of dealing. shall govern or affect anyC
Contract
22 your acceptance of delivery of the Goods and/or Senices shall (without prejudice to Condition 2.3
ar any other manner in which acceptance of these Conditions may be evidenced) constitute unqualified
acceptance of these Conditions
2.3 our quotations do not constitute an offer and we reserve the right to withdraw or revise a quotation
at any time before we accept an Order; and
2.4 no representation purporting to be made by us or on our behalf in respect of or in connection with
the Goods and/or ServicesT shall bind us or become a term of any Contract and we shall be under no
liability to you in respect thereof In the event that you wish to rely upon any representation made by
us or on our behalf, you must make an express agreement in writing with us in that respect
3 PRICE AND PAYMENT

21 The nrire navahle b vnn far the Gands and/ar Serires will he the nrice nunted in a valid v

» |

Please scroll down and read the “Terms and Conditions” in full. Please read through this in full, before clicking “Agree to
Create Order” page, as it is mandatory before you

Terms & Conditions and applicable Charges & Surcharges” on “Step-1:
can proceed to “Step-2: Add ltems” page.
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5. LINKS

Click on “LINKS” top navigation menu. This has two sections: “News” and “Links” on the left navigation.

5.1.NEWS

Click on “News” on the left navigation and this will display all recent news links.

— Site Map > News
Links
Date Content Type

20/04/11 | UK news 110420 OrderChange

15/04/11 | UK news 110415 OrderChange

08/04/11 | UK news 110408 OrderChange

Clink on any of the news links and it will open the same in PDF in another window.

5.2.LINKS
Click on “Links” on the left navigation and this will display all other links.
Nows Site Map > Links
Links

Spare Part Finder | httpo://w

b.co.uk/gb/en/support/Instructions-manuals-and-parts-lists.cfm

Murex http: /fwww.murexwelding.co.uk/gb/en/

Clinking on any of the links will open the same in another window.
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6. TEST CERTFICATES

The Test certificates can be accessed by clicking the Test Certificates link on the home page.

>

‘ HOME ‘ ORDER LIMNKS SUPPORT FROFILE COMNTACZT Us

™ Customer Mo ¢ GBBOODOO :g: User: GRODDOOO1 B Log Out
GBB CUSTOMER TEMPLATE

ick Link
cale Hiles Welcome to ESAB Online

- Create Order
- Order History

- prics & Stock Together we weld stainless

- Promoti
rometens With the introduction of our new ‘LEAN duplex’

— range, ESAB has a complete product offering for
» Test Certificates all stainless steel welding applications.

- Mews

* MIG/IMAG wire

» Cored wires

+ FAO0 * MMA electrodes

= TIG rods

* Submerged arc wire strip and flux

Help & Assistance

= User Manual
= Contact Us

Find out more

Customers require a separate login/password to access ECS as it's not the same login/password used to access ESAB
Online. If there is an error while trying to access the ECS for the first time, please contact administrator to verify the login
is set up correctly.

The steps involved are very intuitive. As soon as the customer logs in, she/he will be presented with the following page:

1. Select certificate type

(= ESAB ECS - Windows Internet Explorer

Create Certificate |

Create Certificate

Type of certificate | 3.1 vl

% Lacal intranet H100% v

2- Enter lot number (Mandatory)

3- Enter item number (Mandatory)

4- Enter order number ( Optional)

5- Select language (Default is EN=English)
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6- Press "Create"

/= ESAB ECS - Windows Internet Explorer,

Create Certificate |

Create Certificate

Certificate Data Form

Type of certificate |~ -

Lot number |sEi0z010

Item number |=25550<000

Production month 201101

Order number

Language | EN

‘a Local intranet

H100% -

After clicking 'create' another page opens on which you have to click a link to open the certificate as pdf file.

7. SUPPORT

Click on “SUPPORT” top navigation menu. This has two sections: “FAQ” and “User Manual” on the left navigation.

7.1.FAQ

Click on “FAQ” on the left navigation and this will display all FAQ.

Support
» FAQ

> User Manual

Support > Support > FAQ

Web Shop FAQ

Order, Despatch and Delivery

Q: Are there different delivery options?

A: Yes, a choice will be displayed when completing an order.
Q: Can I view my orders?

Az Yes

Q: Could you send me a similar item that is in stock?

A: Yes, where applicable.

Q: Can I combine orders?
A: Yes

Q: What do I need to do if I want to add a new delivery address?
: Please contact the Customer Services Dask.

B

Q: Is there a cost if I cancel an order?

=

: Please refer to our terms and conditions of sale.

[

7.2.USER MANUAL

Click on “User Manual” on the left navigation and this will open this User Manual in PDF in another window.
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8. YOUR PROFILE

Click on “PROFILE” top navigation menu. This will display your basic user profile Information.

8.1.CHANGE PASSWORD

You can change your password from the PROFILE tab and Change password menu. Type in your old password and then
your new password twice. The password needs to be in accordance with the password guidelines given to be changed.
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9. CONTACT US

Click on “CONTACT US” top navigation menu and it will all our contact details.

UK Contact Details

If you need to know more about the products, services and policies of ESAB Group (UK) Ltd., please contact us.

Address Telephone No Email

Hanover House, 01992 768515 [Group) — Reception info@murexwelding.co.uk — General enquiries
leeensgate, : J

Britannia Road, 01992 710000 (Murex)

Waltham Cross,

Herts ENS 7TF. 01992 760698 (ESAB)

England

Our company registration details can be found at the bottom of this page.

UK Sales
General UK Sales Enquiries Customer Service Manager
email: central.sale b.co.uk

Name: Louise C
email: [ouise.c

Tel: 01992 6 —

X
Tel: 01992 6592

Credit Control

Credit Control Manager Senior Credit Controller

Contact Us are country dependent
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10. ABBREVIATIONS & GLOSSARY

Customer Number

Every user is associated with one of our customer. Orders will be placed on customer

Your Order Number

Your order number

Requested Delivery Date

This is the date that you are requesting for delivery of your order/order line. You can
request only a next working day date (Mon-Fri). Note: Holidays are not considered; hence
you need to take care of the same in selecting the same.

Delivery Address

Delivery address is the address where you want your order to be delivered to. In case you
do not select any delivery address, the delivery address will be that of the customer’s main
delivery address. case you are not able find your required delivery address, please select
the “New” link to request for new delivery address.

Shipment Mode

This is the mode of order delivery requested by you

Delivery Instruction

This is special delivery instruction you may request on your order delivery. In case you
enter any delivery instruction on your order, the order will be placed on hold whilst ESAB
reviews the same.

Category Item is classified broadly into one of the multiple defined categories (like electrode, flux,
equipment, etc.). This helps in refine searching an item number.

Group Iltem is sub-classified into one of the multiple defined groups (like Alloy Electrode, Non-
Alloy Electrode, MIG/MAG, etc). This helps in refine searching an Item number

uom Unit of measurement. Every item number has one basic UOM.

Alt UOM Alternate unit of measurement. Item can have multiple alternate UOMs, each with own
conversion method (multiple of / divisible by) conversion factor into basic UOM.

MOQ Minimum order quantity in item’s basic UOM. In case order line quantity (converted into
item’s basic UOM in case alt UOM selected) is less than item’s MOQ, your order will be
placed on hold whilst ESAB reviews the details.

10Q Incremental order quantity in item’s basic UOM. In case order line quantity (converted in
item’s basic UOM in case alt UOM selected) is not in multiple item’s 10Q, your order will be
placed on hold whilst ESAB reviews the details.

Pallet Pallet quantity in item’s basic UOM. This is only for information.

List Price Item’s list price (in your currency) per UOM

Discount %

Total discount percentage (rounded up to 2 decimals). Note: for some item, you may get
better discounts on higher order quantity

Net Price

Item’s net price (in your currency) per UOM = List price less discounts

Special Instruction

This is special instruction you may request on your order line. In case you enter any special
instruction on any order line, the order will be placed on hold whilst ESAB reviews the
details.

Estimated Delivery Date

This the estimated delivery date on any order line, based on our stock availability and
planning
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