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1.0 INVOICE Process Overview




OTM VG - Invoice Process Flow

DM~ 00> O0O

ANY TIME

Manage BUY Shipment
Upload cost & POD

Set status to

READY FOR INVOICE

O mMm M~ Mm@

WEEKLY

Areport is sent by OTM
To LEC ADMIN to inform

About Buy Shipment in
READY FOR INVOICE
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Areport is sent by OTM
To the Carrier to inform
him about Buy Shipment

DAILY

in GE_CONFIRMED status

100 0000000000000 000000C0OCCT

rt drives the carrier in the invoice
reation with the following drivers: same cost
allocation, cost centre and currency ANY TIME

MONTHLY

- The Carrier creates a new object
called INVOICE containing main invoice
information (i.e. invoice num, date,
amount etc.)

- Attach the invoice document

- Select the BUY Shipments to be
matched with the invoice

- Set the status at
INVOICE_CONFIRMED

The INVOICE related to the ones
in INVOICE_CONFIRMED and
PAID status will be updated with
PAYMENT Date visible to both the
LEC and the Carrier.

The Status is set at
INVOICE_PAID, and that will end
the process

<

—

LEC Admin checks if
everything is OK and then
changes the status into
GE_CONFIRMED for the
Buy Shipment

INVOICE_CONFIRMED
Notification to the LEC
from Carrier for additional
Actions

ANY TIME

ANY TIME

LEC can APPROVE
Invoice setting the status at
INVOICE_APPROVED

refuse the invoice.

The LEC can REFUSE the
invoice setting a REASON for
refusal and using ACTION to

WEEKLY g

Receives a file about
INVOICE_APPROVED

from OTM to be managed
externally

See details in the next charts

MONTHLY

Sends a file about
INVOICE_APPROVED
And paid to OTM with
PAYMENT date
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OTM VG - Invoice Process Flow

This process can be splitted in 4 main sections, involving 3 different players:

INVOICE Process Section

Involved Team

1 | Section A: READY-For-INVOICE / GE_Confirmed

Carrier + Ex.Center

2 Section B : INVOICEs Creation /
INVOICE_APPROVED

Carrier + Ex.Center

3 Section C: Finance Management

VG Finance Team

4 Section D : INVOICE_PAYMENT

VG Finance Team

These 4 section are also, chronologically speaking, consequential.
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OTM VG - Invoice Process Flow

Involved Team

Actions

Carrier

1.

2.

3.

Create the INVOICE on the basis of the report
received;

Upload the INVOICE Document matching the
previous data;

Match the INVOICE with the related Buy
Shipment;

Invoice Confirmation.

LEC/GE LEC

Check the invoice;
Approve or Refuse it.

FINANCE

4.
1.
2
1

2.A Manually set the invoice as paid in OTM;
2.B Set the Invoice as paid through a flat file to be

Receive a file with the approved invoices and
completes the payment in the Legacy system;

uploaded in OTM.
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What's New

v Carriers will receive a list created by OTM of the INVOICES they are responsible
for;

v Carriers will have a new module, named INVOICE, where they will have to
manage INVOICES for their validation & payment;

v' Ex.Center staff will have to check/approve the data entered by Carriers;
v Anew role for “GE_FINANCE" has been created in OTM;
v" INVOICES approved by Ex.Center are sent via email to VG FINANCE team;

v" VG FINANCE team will manage INVOICE data inside their Legacy Sys to close
the INVOICE cycle till the related payment;

v" VG FINANCE will be able to declare payment inside OTM.
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2.0 INVOICE Process - Section A: Ready-for-
Invoice / GE_Confirmation




Section A: Ready-for-Invoice /
GE_Confirmation

This section is already present in the standard process and requires the following
steps:

1. The Carriers will flag their Buy Shipment as “READY for Invoice”;

2. The LEC-ADMIN automatically receives a daily report about the Buy Shipments
“READY for Invoice”. The LEC-ADMIN will then check the Buy Shipments and flag them
as GE_CONFIRMED;

3. The CARRIERs will receive an automatic weekly report to notify about the Buy
Shipments to be invoiced.
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Section A: Ready-for-Invoice /
GE_Confirmation

The format of the report sent to each Carrier to notify which are the Buy Shipments in
GE_CONFIRMED status will be similar to the following one:

Total cost of each Buy Shipment.
The invoice should correspond to
the sum of the Buy shipments
contained in the RFI.

RFI: Number to be inserted at the
invoice creation to match the invoice
with the related Buy Shipments.

A

Request For Inveice Number: RFI42 ' Currency: usp Plant: DMNKO1

wyShipfagm™ == == "GVET11I7T6 Buy Shipment Type: STANDARD Original Buy Shipment: Project: 456 Amount: | 50 |§E Confirmation Date:  26/03/2009 11.10
Buy Shipment: OGVG.0110218 Buy Shipment Type: STANDARD | Criginal Buy Shipment: Project: 789 Amount:l 5u3E Confirmation Date: | 26/03/2009 11.10
Bequgst ForInvpice Number, REL43 Currency: EUR . Plant DNKD1 I U I —
Buy Shipment: OGVG.[IH[IZE' Buy Shipment Type:l SIANDARD §Original Buy Shipment: Project: 456 Amount: 100 GE Confirmation Date:  26/03/2

Buy Shipment: 0GVG.0110218 Buy Shipment Type: STANBARD Original Buy Shipment: Project: 789 Amount: 100 GE Confirmatior

Buy Shipment ID related The Buy Shipment Type can be: Date in which the Buy
to the Invoice. - Standard; shipment has been confirmed.
- Secondary: in case of Secondary Charge.

All the Buy Shipments having the same currency and cost center are grouped into the
same RFI.
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3.0 INVOICE Process - Section B:
INVOICE Creation/INVOICE_ APPROVED




Section B: INVOICE Creation (Carrier)

The Carrier will create the “INVOICES” inside OTM. This process will cover the 3
following areas:
1. enter the INVOICE data (data sent by OTM to the Carrier via email);

2. match the INVOICE with all the Buy Shipments related to it (info present in the
email);

3. upload a copy of the final INVOICE document that will be sent to GE by the Carrier.
This document should be compliant to the data provided by OTM to the Carrier.

These 3 steps performed, the Carrier can declare that the INVOICE has been
CONFIRMED and enables GE LEC ADMIN to APPROVE / REFUSE the INVOICE.
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Section B: INVOICE Creation (Carrier)

Each INVOICE can be in one of the following status:

v" INVOICE_NEW: an INVOICE just Created;

v" INVOICE_CONFIRMED: an INVOICE with all the necessary data sent to the
LEC for approval;

INVOICE_REFUSED: an INVOICE CONFIRMED & Refused by LEC;
INVOICE_APPROVED: an INVOICE CONFIRMED & APPROVED by LEC sent to
FINANCE;

v" INVOICE_ PAID: an INVOICE APPROVED & declared PAID by FINANCE.

ANERN
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Section B: INVOICE Creation (Carrier)

PRO
ORACLE M) PRO
Online Booking/Tendering Invoice/Bill | Details || Status || Order Release ” General || Stop Detail |
Buy Shipments Invoice/Bill ID
Shipment Stops || || BEQiI"IS With V|
. 3 ) Invoice/Bill Number
Buy Shipment for Invoice | || Eeging With v|
Domain Name
| || Begins With V|
nw Indicator
Invoice Approved
oo - t
@ : Reference Number Qualifier O Credte a
Preferences
|
GE_COMNFIRMATION A NEW INVOICE
%] Help GLOG ol . .
- the Carrier will
Invoice Reference Number Value
| |[Begins with ¥ have to enter
Invoice/Bill Date dCItCI in the
| ||Sameﬁ.s V| f ” .
Date Received O OWII’lg

Click on New to create screen.
a new invoice.

Shipment ID
"| Begins With V|

|Search | New rt Drder” Lists“ Actiun5|| Expurt||-53ved Query:_. v

imagination at work 15
: Oil&Gas VG OTM Project

VG-OTM Invoice Process User Manual




Section B: INVOICE Creation (Carrier)

Welcome SERVPROV.CARRIER_KN Message Center 0/ 0 E-

MTRARAN Role SERVPROV.RC_FZ o6 @

Carrier
Identification Code.

1 of 1| New || Finis

Head | Involved Parties || Remarks |

It can be the
Carrier’s Invoice #.

Invoice

* Carrier Invoice Number
|
| 1234

* Service Provider I

Total amount of the Buy shipments.
Before to enter it, flag Fixed Cost.

* Amount Due Fixed Co

| 1000||EUR v

* Invoice Date * Date Received Due Date Start Date End Date
09-Jun-2009 |= 09-Jun-2009 @ 19-Jun-2009 (@ [:|

Exchange Rate Date Exchange Rate ID

—| Charges I I
Base Charge Insert the Date in which the Enter the date in which Not mandatory Data.
invoice has been issued and the invoice payment is
Ciietteroicred the Date ip which t.he invoice requested.
= has been inserted in OTM.
= WAT
CiMAT ARl Insert th‘e RFI number
VAT Code ID VAT Basis Amount v present In the report' unt
Refuse Invoice Reason * Request for Invoice Number
\RFI-123|
. Note

@ The INVOICE created will be in 16
status = “INVOICE NEW"“. 0il&Gas VG OTM Project
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Section B: INVOICE Creation (Carrier)

The Carrier has to upload the Invoice document using the ACTIONS Menu:

Wealcome SERVPROV.CARRIER_KN Mes=sage Center 0/ O E—

OTM B o Role SERVPROV.RC_F2 O 6e o

i : 2
Success s Actions 2 %
| Confirm Invoice |
You successfully created the following records: | @ Msatching
=l Documents

SERVPROV.20090609-0002 |View || Edit]| View L =

|Create AnutherH_!EEify Another

This document should be provided by the Carrier and has to match with the data
entered before, if not the Ex.Center won’t approve this INVOICE.

The presence of the document will be checked during the confirmation phase and, if
no document is found, the confirmation action is stopped.
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Section B: INVOICE Creation (Carrier

OTM G

Upload Document

* Document File

——

| Upload ;
OTM 2K

Upload Document

I - PocumentEils
IC:\DDcuments and Settingsi\CianoalDesktophSOWV-INVOICE-XYZ0001-RFI1Z2. x5 Browse... |

Choose file

Lok in: I@ Desktop j \j ? % ﬁﬂ
mesetSarvIet,l’l238751552901?ur|=%2Fvgotm°z’92FGC3°z’92Fglog.webserver.util.Qu-j Go
OTM
F2
A ] B [ ¢ ] D [ E T F T & JTWu[ v [ o9 [ =
| 1 |Request For Invoic RFI-2 Currency: EUR Plant: GERO1 —
| 2 |Buy Shipment:  0GYG.0110254 Buy Shipment Type: | STANMDARD Original Buy Shipmentl _lF'roject: 309 Amount: 600 GE
| 3 |Buy Shipment:  OGYE.0110265 Buy Shipment Type: | STANDARD Criginal Buy Shipment: Praject: 691 Amaount: 1875 GE C
| 4 |Buy Shipment:  SERVFRCY.0100018  Buy Shipment Type: | SECONDARY CHARGE | Original Buy Shipment; 0GYG.011Project: 691 Amaount: 3044 5 GE C
5
| B | 53195
|7
|8 |
EN
|10
|11
| 12 |
113
14
14| 4 [» [M]* GE_Confirmation_Report_02_APR_2 141 Iz
@ Done l_l_l_l_’_ & Internet v
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Section B: INVOICE Creation (Carrier)

In order to verify / view / delete uploaded documents, right click = DOCUMENTS
(SMARTLINKS menu):

SOV

welcorne SERVPROV.CARRIER_SC

Fole SERVPROV.RC_F2 =

Invoice  Total Found: 2 New| View| Edit| Delete | Actions|

Pages 1 | Selected Page: 1 Total: 1 | &9

¥ 1D Invoice fBill 1D | Indicator | Invaice fBill
[C servPROVY.20090401-0001 20090401-0001 O TEST
| s

. Smartlinks 2. X |

SERVPROV.Z00090402-0002
| Edit

Expart
| Wies

Tlaw Flacched Shipment

Thanks to this command a new screen with different functions will be provided for
the document management.

imagination at work
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Section B: INVOICE Creation (Carrier)

The main actions are the ones indicated in the following screen, the other
functions are not fundamental for document management, so please use them
only if necessary .

Welcorme SERMPROV .CARRIER_SDW Message Center O/ 0 |

OTM G Role SERVPROV.RC F2 » D6 @ F
Documents  Total Found: 1 INEWHM’iEW“Edit |IDE|EtE 'A-::tiuns

Pages 1 | Selected Page: 1 Total: 1 | % Actions 2.0x1
¥ |ID | Document ID [In  Copy Document | Owner ID
M 0GVG.SDV-INVOICE-XYZ0O01-... SDV-INVOICE-XYZ00D,., Gensrate Document . OGVG,20090402-0002
J%mmnkg ? | [# Letter of Transmittal I
OGVG.SDV-INVOICE-XYZ0001-RFI1-5P00002 Gt B
Edit Fefresh Document
Export Reprint Docurment
Wi Send Document
Upload Content
Contained Documents [+ Utilitie=
ST e T 1
I UE"' Cﬂtei I View Cantent
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Section B: INVOICE Creation (Carrier)

The last action the Carrier should perform is to match the INVOICE with one or more
Buy Shipments related to that INVOICE.

This function will link all the Buy Shipments to the current INVOICE through the RFI
number.

Welcome SERVPROV.CARRIER_KN Message Center 0/ 0 K

OTM Version 5.5 Role SERSERS AR e D B @ I

Success s Actions

%)
]

Confirm Invoice

You successfully created the following records: -EI Matching
AButoMatch Invoices
Find Walid Matches
Unmatch Invoice

# Documents

SERVPROV.20090609-0002 |View || Edit|| View Lo

\Create AnutherH_!-EEify Another

Close Window

Process MATCH AUTO GE initiated

I (il Information
L Action successfully submitted. I

o
M Check the matched Buy Shipments, because
the system doesn’t show any error message.

imagination at work
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Section B: INVOICE Creation (Carrier)

“Find Valid Matches” can be used before maching the invoice with the Buy Shipments in
order to check if the valid Buy Shipments the user is matching are correct.

OTMversiun m Role SERVPROV.RC F2 » O e @

= |
Success | Actions 7 |E|.
Confirm Invoice |
¥ou successfully modified the following records; | E Matching
£tohds r
Find Walid Matches
T Taticrt 1-|1U|LE7
| @ Documents

SERVPROV.20090609-0003 |View||Edit|| View Lo

| Create ﬁnﬂtherﬁ”ﬂdi‘ﬁf Another

In the “Find Valid Matching” screen there are 3
main sections:

- A summary of the already matched Buy
Shipments;

I Matched Shipments - The list of POTENTIAL matching Buy

Shipment ID Total Actual Cost Total Weighted Cost Start Time End Timsg Shipments (W|th GE_CONFIRM ED StOtUS);

Valid Matches

e - A Note areaq, in which the Carrier can add
Belastislatched Shinaicnis.
Shipment ID ITutaI Actual Cost \Total Weighted Cost Start Time end Timd SOMe comments.
) 0110016 1,200.00 EUR 1,000.00 EUR 12-Feb-2009 16:26 CET 18-Feb-20 Ru—
| © |o110062 I 1,633.00 EUR 1,633.00 EUR|24-Mar-2009 11:27 GMT 24-Mar-2009 11:28 Africa/Luanda | KN

@] -IJ].].DESE 550.00 EUR| 500.00 EURILS—MEIF—EDDQ 12:12 MST .25—Mar-2009 12:12 GMT KN

| { (0110405 I 606.25 EUR At s EUR.Et‘:—i\pr—ZDDQ 11:18 Africa/Lagos |29-Apr-2009 11:20 CET KN . KN_SPOT

O |0100015 . 100.00 EURI

EUR 29-Jan-2009 09:20 CET |30-3an-2009 09:30 CET kN
| || i 8

Add Note
Note

Effective Cost to be
imc taken into account.




Section B: INVOICE Creation (Carrier)

Welcome SERVPROV.CARRIER KN Message Center 0/ 0 E

OTM T o Role SERVPROV.RC F2 Oe @F

|F{eplace Current Window v

Invoice  Total Found: 3 |New|iUiew||Edit||Delete Action

Pages 1 | Selected Fage: 1 Total: 1 | @

| 1D | Actions 2% | Invoice/Bill Number | Invoice/Bill Date
| SERVPROV.20090406-0001 | TEST 06-Apr-2009
SERVPROV.20090609-0002 =] Matching 1234 09-Jun-2009
: ﬂﬂﬂwmﬁiﬁ—ﬂm AutoMatch Invoice 12345 1&:&1:&-2#.!&9

Enter the Number of the Buy Shipment to
unmatch, leave the one suggested by the

et Shipment Note . .
P system or click on the “L” to get the list.

[ Confirmation
Invoice SERVPROV.20090610-0001 has been successfully unmatched. I
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Section B: INVOICE Creation (Carrier)

Once the Carrier has achieved the INVOICE management he/she has to select
ACTIONS menu = “Confirm Invoice”

Welcome SERVPROV.CARRIER KN Message Center 0/ 0 E

OTM s o Role SERVPROV.RC_FZ * D ® @ F

Success

_______________

You successfully created the following records: '

ﬁ SERVPROV.20090609-0002 |View || Edit|| View Lo
|Create Anuther“ Modify Annther

After having confirmed,
the Carrier won't be able
tO Chonge the INVOICE Process MATCH AUTO GE initiated
anymore; the status of |7 mrormation
INVOICE will be changed  Action successfully submitted. |
into

INVOICE_CONFIRMED. o2
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Section B: INVOICE Creation (Carrier)

Setting INVOICE_CONFIRMED, the system will perform some checks, such as:

v’ check if all the Buy Shipments have correctly been assigned to the INVOICE (see report

sent to the Carrier);
v’ check if the RFI (Request For Invoice) has been entered and hasn’t already been used.

Otherwise an error message will be shown:
“Invalid action: the invoice cannot be confirmed; please verify that the request for invoice
number was not used in another invoice and that the correct buy shipments match the

request for invoice number (refer to the GE Confirmation report)”

In this case the action for INVOICE_CONFIRMED will not be executed at all; errors should
be corrected and the action should be performed again.

Once an INVOICE has been Confirmed it will be moved into the menu
INVOICE_CONFIRMED and it will be no more possible for the Carrier to change it.

imagination at work 25
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Section B: INVOICE Approval (LEC)

The Execution Center receives a mail to inform him/her that an Invoice has been
confirmed by a carrier, so he/she has to check and approve / refuse it.

Sent: martedi 8 giugno 2009 15.37
To: Ciano, Alberto (GE Infra, Oil & Gas)
Subject: Invoice 20090a02-0003 - Confirmed by Carrier.

Instruction You are registered to receive notifications
regarding invoice status information. This
message contains invoice information and
the current status update.

Event Invoice 20090609-0003 - Confirmed by Carrier.

Message Sewverity Informational

Invoice Information

1D SERVPROV.20090609-0003
Reference Number Reference Number
Qualifier Walue
GLOG SERVPROV.20090609-
Reference Mumber 0003
OGVG.REQUEST FOR RFI-163

INVOICE NUMBER
OGVG.GE_CONFIRMATION YES

EL

oOTM Payvment Manager
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Section B: INVOICE Approval (LEC)

Using the command INVOICE of ORACLE
his menu, the LEC will be able to
see all the INVOICES that have

one of the following status:

@ Order Management

@ GE Jobs

o Transportation
Planning and
Execution

Planning Results

Sell Shipment

Management

Buy Shipment

Invoice
Invoice Confirmed

Invoice Approved
Invoice Paid

v GE_INVOICE_CONFIRMED
v GE_INVOICE_APPROVED
v" GE INVOICE _REFUSED

v GE_INVOICE_PAID

Execution

Visibility

Schedule Management
Location Management
Itinerary Management
Reports

Contacts

Help

imagination at work

OTM Version 5.5

Welcome OGVG.OTCENASKOWVA
Role OGVG.GE_EXECUTION =

Invoice/Bill [ Details ” Status ” Order Release ” General

Invoice/Bill ID
| ||Elegir'|s With v|

Invoice/Bill Number
| ||Elegir'|s With V|

Domain Name
| ||Elegir'|s With v|

Indicator

Reference Number Qualifier

GE_CONFIRMATION
GLOG

<] (>

Invoice Reference Number Value
| || Begins With V|

Invoice/Bill Date
| & | same As v |

Date Received
| & | same As v |
Issue Date

| & | same As v |

Shipment ID
| Egmegins With v|

Drder” Lists”Actiuns“ Expnrt| Saved Query:

27
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Section B: INVOICE Approval (LEC)

Welcome OGVG.OTCENASKOWA Message Center 0/ 0 E—

OTM Version 5.5 Role OGVG.GE_EXECUTION = {I} @ ,?1 r

Invoice Total Found: 1 |Uiew|!Edit||Actiun5| |Rep|ate Current Window hd

Pages 1 | Selected Fage: 1 Total: 1 | _" | @

I_ Invoice/Bill ID | Indicator | Invoice/Bill Number |Inveice/Bill Date
[l SERVPROV.20050609-0003 20050609-0003 Q LORE123 09-Jun-2009
< | 1 | } |

Before to be approved, the invoice has to be controlled. In order to do that, it is
necessary to enter in the invoice to view all the data and to check the attached

documents.
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Section B: INVOICE Approval (LEC)

Welcome OGVGE.OTCENASKOWVA Message Center 0/ 0 E
Role OGVG.GE_EXECUTION « D B 2 :

In this poge it is OTM Varsion 5.5
possible to VleW Invoice Manager
all the feades]

Invoice ID Invoice Number * Financial Consolidation Type Original Invoice ID

information 20090608-0003 LORE123 S
Service Provider ID e
about the |status|

1of1 |F|$5EEI ;Actiuns

KN
. . ?nmm Duq Fixed Cost
Invoice. | 1000.00 EUR &
Invoice Date Date Received Due Date Start Date End Date
Iu-;_-Jun-z_uug g |09-Jun-2009 =
Exchange Rate Date Exchange Rate ID
|-l Charges

Base Charge

=l Letter Of Credit
= VAT
|=| VAT Analysis

VAT Code ID VAT Basis Amount VAT Rate Amount

Refuse Invoice Reason Request for Invoice Number
RFI-1563

r L___| L___| ___| L
=l Matched Shipments

I Shipment I
0110463 — — J

=] Equipment

Equipment Prefix Equipment Number IS0 Type Description Code Ownership Code

=l Line Items
Line Item Sequence Description Unit Count Transport Handling Unit Freight Charge Accessorial Code

imagination at work
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Section B: INVOICE Approval (LEC)

(/] O E 80 O B 3

Invoice  Total Found: 1 i‘u'iew||Edit||Actiun5| |F{epla|:e Current Window o

Pages 1 | Selected Fage: 0 Total: O | '_'} | &

| ID | Invoice/Bill ID | Indicator | Invoice/Bill Number |Invoice/Bill Date
‘SERVPROV.20090609-0004 iy & Q TEST 09-Jun-2009
Smart Links 7 |4 | 3
SERVPROV.20000609-0004 [ =
Edit
Export
View
A To view the attached
| Rlsaiodidaciive _ documents, right-click on the
atcned Shipment X
line, then choose Documents. A
new page will appear with the
. = list of documents.
® 0 AD D & @
Documents Total Found: 1 |New||\fiew|| El:lit|| Delete ||Ar.:tiun5| | Replace Current Window V|

|Search Criteria|

Pages 1 | Selected Fage: 0 Total: 0 | @

ID | Document ID | Indicator Owner Type Owner ID | Document Tyg
I:‘ SERVPROV.POD-5P00003 POO-5PO0003 O INVOICE SERVPROV.20090609-...
£ i} [ >
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Section B: INVOICE Approval (LEC)

Welcome OGVGE.OTCENASKOWVA Mes=sage Center 0/ 0 E

OTM e Role OGVG.GE_EXEC_ADMIN = D e 25
Document 1 of 1iNew | Finished || Actions

1D Domain Name !5tatu5
POD-SPO0O0O0D3 SERVPROV

Document Type Usage

Attachment

Owner Type Owner

| INVOICE v (20000609-0004 4N

* Storage Mime Type _

Binary % | |application/vnd.ms-excel Upload || View . .
| | | | pp / | | P | - Download file

Salvare o aprire il file?

" @ Nome: 1244620137822.xls
To view or sqve the . Tipo: Fodlio di lavoro di Microsoft Excel, 7,80 KB
document, click on view.

Da: tsgod00325.np.ge.com

Annulla

Awvisa sempre prima di aprire questo tipo di file

danneggiare il computer. Se 'orgine non & considerata attendibile,
non aprire o salvare il file. Quali rischi si comono
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Section B: INVOICE Approval (LEC)

The LEC can select the INVOICES to be processed and APPROVE or REFUSE Invoice for

CARRIER.
To approve:

OTM Version 5.9

Success

You successfully modified the following records:

SERVPROV.20090609-0003 |View || Edit|| View Lo

|Hnd'rfy Another

imagination at work

Welcome DGVGE.OTCENASKOWVA Mes=zage Center 0/ 0 E
Role OGVG.GE_EXECUTION » {I} @ @ ‘L—

# Drocuments

Close Window

Process MATCH AUTO GE initiated

| @ Information
L Action successfully submitted. I

|view Log
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Section B: INVOICE Approval (LEC)

To refuse an invoice:

Welcome OGVGE.OTCENASKOVA
Role OGVG.GE_EXEC_ADMIN =

OTM Version 5.5

Total Found: 1

Invoice

i Uiew” Edit“ nctiun5|

Mes=zage Center 0/ O E-

(O N IR S

| Replace Current Window it

Pages 1 | Selected Fage: -1 Total: -1 | =._-'_" | &

iD | Invoice/Bill ID | Indicator | Invoice/Bill Number | Invoice/Bill Date
[ | |SERVPROV.20090605-000 20090609-0004 O TEST: 09-Jun-2009

4

Invoice Manager

{I1f |
Finished Rastions |

Header

Invoice ID
20090609-0004
Service Provider ID
KN

Amount Due
3489.25 EUR
Invoice Date

09-Jun-2009

Exchange Rate Date

=l Charges
Base Charge

=l Letter Of Credit
= WAT

|=IMAT Analysis
VAT Code ID

* Financial Consolidation Type
STANDARD

Invoice Number
TEST

Fixed Cost

&

Date Received
09-Jun-2009

Exchange Rate ID

Due Date
19-Jun-2009

To refuse it is necessary to
add a reason for refusal in
the dedicated field.

VAT Basis Amount

Refuse Invoice Reason

VAT Rate

imagination at work \wrang pricel

|Tup|| Involved Parties|

Original Invoice ID

Start Date End Date

Amount

Request for Invoice Number
RFI-164




Section B: INVOICE Approval (LEC)

Welcome DGVGE.OTCENASKOWVA Mes=zage Center 0/ 0 E
OTM P o Role OGVG.GE_EXECUTION = O ® @
Success n.a—mm—?_ﬂl
You successfully modified the following records: Refuse Invoice by Carrier

SERVPROV.20090609-0003 |View || Edit|| View Lo

| Modify Another

Note

OTM will check if the REFUSE_REASON is
present or not and it will not accept the action
if this field is not filled in. The refused invoices
can be controlled in the appropriate menuin a
read-only-mode.

OTM

Process MATCH AUTO GE initiated

Qse VVINndow

| @ Information
L Action successfully submitted. I

|view Log
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Section B: INVOICE Refused (Carrier)

In case of Invoice refusal, the Carrier will receive a mail to be informed about that. He
can at this moment search for the invoice and open it in order to view the reason for
refusal (present also in the email).
Subject: Invoice 20090602-0004 - Inveice refused
Instruction You are registered to receive notifications
regarding invoice status information. This

message contains invoice information and
the current status update.

Event Invoice 20090602-0004 - Invoice refused

Message Severity Informational

Invoice Information

(] SERVPROV.200906092-0004
Reference Mumber Reference Mumber
Qualifier Walue

OGVG,GE_CONFIRMATIONYES _ _

OGVG.REFUSE_REASON WRONG PRICE
Reference Mumber s ' e o s o s s - o -

OGVG.REQUEST FOR CANCELLED-RFI-164

INVOICE NUMBER

GLOG SERVPROV.20090609-
0004

LURL

0T Pavment Manager

imagination at work 35
Oil&Gas VG OTM Project

VG-OTM Invoice Process User Manual




Section B: INVOICE Refused (Carrier)

Welcome SERVPROV.CARRIER_KN

ORACLE OTM o Role SERVPROV.RC_F2 »

InvoicefBiIl”| Details || Status || Order Release ” General._

Online Booking/Tendering

Buy Shipments Invoice/Bill ID
|| || Begins With V|

Shipment Stops
) N ) Invoice/Bill Number

Buy Shipment for Invoice | || B - with |

2gins Wi v

@ Invoice Domain Name
| || Begins With V|

Invoice

Indicator
! b I} : iy 1 g
e i Welcome SERVPROV.CARRIER KN
e Reference Nariber OTM e Role SERVPROV.RC_F2 =
i GE_CONFIRMATION . ) View
©) Help GLOG Invoice  Total Found: 1 |

Invoice Reference | .
| Pages 1 | Selected Page: O Total: 0 | k=2

S 1D | Invoice/Bill ID | Indicator
s ] IsErRVPROV.20090609-0004 20090609-0004 O
£ [if] |

Date Received
Same As

Issue Date

| & | 5ame As v |
Shipment ID

| H.lﬂ Begins With V|
|Searc OrderHLists HF_xpurtHSaved Query:
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Section B: INVOICE Refused (Carrier)

Welcome SERVPROV.CARRIER_KN
Role SERVPROV.RC_FZ =

OT M Version 3.5

Invoice Manager

Yi1of1

Meszage Center 0/ 0 E

ORI 8

Z|Header
Invoice IDv Invoice Number
20090609-0004 TEST

Service Provider Alias Qualifier Service Provider Alias

GLOG

Amount Due
3,489.25 EUR
Inveoice Date
05-Jun-2009
Invoice Source

Manual

Currency

Supply Country Code ID

+IMore

OGVGE.EN

Amount Due with VAT
3,489.25 EUR

Date Received
09-Jun-2009

Fixed Cost

&

Exchange Rate Date

Servprov VAT Registration ID

Reference Number

B s c [ A
WRONG PRICE REFUSE REASON

L__________

[ B N e |
YES GE COMNFIEMATION

CANCELLED-RFI-164

Financial Consolidation Type

STANDARD

Service Provider ID

Base Charge

Due Date
19-Jun-2009
Credit Note

VAN

Exchange Rate ID

Customer VAT Registration ID

Reference Number Qualifier

REQUEST FOR INVOICE NUMBER

@ imagination at work

Parent Invoice ID
Payment Method
Other Charge
Start Date

Pass Through

o

VAT Exempt
NOT_EXEMPT

Issue Date

09-Jun-2009

Original Invoice ID
INCO Term
|Status

End Date

Vessel ID

VAT Analysis Fixed

VAN
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Section B: INVOICE Approved/Refused

An INVOICE REFUSED will get “INVOICE_REFUSED” status and the Carrier will see this
kind of INVOICES in her/his INVOICE_REFUSED menu with the possibility to view the
REASON FOR REFUSAL provided by the LEC. Also the LEC will see this INVOICE in the
INVOICE_REFUSED menu.

In case of refusal, the RFI and the related Buy Shipments can be used again because
its link with the invoice number is automatically broken.

The INVOICE that has been approved using the function “APPROVE Invoice for
CARRIER” will pass to INVOICE_APPROVED status. That permits to view these
INVOICES in the next step of the INVOICE process. The LEC will see this kind of
INVOICES in the INVOICE_APPROVED menu.
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Section B: INVOICE Approved/Refused

In the result of the search of INVOICE_APPROVED, REFUSED or PAID only the VIEW
button appears, it's no more possible to make changes.

Message Center 0/

ORACLE W . i © 6 o

Invoice  Total Found: 1

@ Order Management

@GE Jobs Pages 1 | Selected Page; 0 Tatal: 0 | [77 | &
¥ |ID | InvoicefBill ID Indicator Invoice fBill NHumber
) Transportation [T | SERWPROY.20090402-0002 20090402-0002 0 wTZ000z2
Planning and
Execution ‘I I

Planning Results
Sell Shipment
Management
Buy Shipment
Management
Invoice
Invaoice Confirmed
Invoice Approved
Invoice Refused
Inwoice Paid
Execution
Visibility
Schedule Management
Location Management
Itinerary Management
Reports
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Section B: INVOICE Approved/Refused

The VIEW button
will show a screen
where all data are
visible but cannot
be changed.

imagination at work

<nline Booking/Tendering
Buy Shiprnents

Shipment Stops

Buy Shiprment for Tnuaoice
Invoice

Invoice Confirmed

Invaice Appraved

@ Preferences

@ Help

WPRI

Inveoice Manager %" 1 of 1 | Documents
= == ==
~IHeader =
Invoice ID Invoice Number Financial Consolidation Type Parent Invoeice ID Original Inveice ID
20090402-0002 AYEn00z STANDARD
Smuicedonvidessbliosilealilions  mefcrviesProgde Alimes s ssicrviessPromider IDess s P oysest Mebbed  —INGESEE rT— -
IM DGEYWE KN pcinky I
Amount Due Amount Due with YAT Base Charge Other Charge Status
250,00 EUR 250,00 EUR
Ilnvnice Date Date Received Due Date Start Date End Date I
02-Apr-2009 0Z-Apr-2009
Invoice Source Fixed Cost credit Note Pass Through vessel ID I
Manual & FAY FaY
l':“r&““ _— . - - E"—"‘““'ie—“‘“ W —-— - En_changRate& S S S S S S . - l
Supply Country Code ID Servprov ¥AT Registration ID Customer ¥AT Registration ID YAT Exempt ¥AT Analysis Fixed
MOT_EREMPT
rn‘:—————————————————————_l

=IReference Numbers

Reference Number Reference Number Qualifier Issue Date
SERVPROV.20090402-0002 GLOG 02-Apr-2009 I
RFI-1 REQUEST FOR IMWOICE NUMBER

=lInvolved Parties i
Involved Party Contact Communication Method Involved Party Qualifier

“lInvelved Parties
Involved Party Location Communication Method Involved Party Qualifier
SOV BY CONTACT LOGISTICS

| contacts

Contact Event Communication Method Stylesheet Profile Distribution
[ I — q

—IMatched Shipments
I Shipment

0110031 I

0110043
I

—_— _—
| Equipment
Equipment Prefix Equipment Number IS0 Type Description Code Ownership Code

=lLine Items

Line Item Sequence Description Unit Count Transport Handling Unit Freight Charge Accessorial Code

Ll

;.Tup- [Refresh
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4.0 INVOICE Process - Section C: GE VG
FINANCE Management - Receive INVOICE




Section C: FINANCE / Receive INVOICE

Once a week OTM will automatically create a report with the list of all the INVOICES
having “INVOICE_Approved” status (and not yet sent to FINANCE). This report will be
automatically sent to GE VG FINANCE Offices by Country / Site (LEGAL Entities)
through an email with the required files for that LEGAL Entity in attachment.

Once GE FINANCE has received the file with the INVOICE Approved information, these
information have to be entered inside their Legacy System in order to execute a final
match and start the payment procedure for those INVOICEs.
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Section C: FINANCE / Receive INVOICE

The file created by OTM and sent to FINANCE contains the following information:

v" Legal Entity (Plant) (NOR0O1/NOR02/GBR01/GBR02/ etc.)
v INVOICE_GID (created by OTM, unique INVOICE IDENTIFIER)
v INVOICE NUMBER (entered by the Carrier)

v" INVOICE DATE (Invoice date in the format “AAAAMMDD")

v' SERVPROD_GID (unique CARRIER IDENTIFIER)

v AMOUNT (Invoice total amount)

v CURRENCY (EUR / DKK / NOK / GBP....)

v" Project Number / Buy Shipment

and follows the format shown here below:

____________ — P j T ———n ——  =—— =
Service Providel OGW G DK-BLUBYATERMARIMNE Brvvoice Mumber: | TEST_IMNY _1 Inyoice Date: " 26-mar-09 Request For Invoice Mumber: RFI-42 Amount: 100 Curraﬂ: USD Plart: DNKE' Inwaice | SERVPROY 20090326-0005
et - — - -t et oW 06 B shifent Yo | STANDARD Criginal Buy Shipment: Moy s = e - - - - -
Project: 789 Buy Shipment:  OGYG.0M110215 Buy Shipment Type: | STANDARD Original Buy Shipment: Amourt: | S0
Service Providel OGY G DK-BLUBYATERMARINE Invoice Mumber: TEST_IMNY _2 Invyoice Date: 26-mar-09 Recquest For Inswaice Number: BF-43 Amount: | 200 | Currency: EUR Plant:. DNKOM Invoice | SERYPROY 20090326-0006
Project: 456 Buy Shipment:.  OGYG.0M110216 Buy Shipment Type: | STANDARD Original Buy Shipment: Amourt: 100
Project: 789 Buy Shipment:.  OGYG.0M110215 Buy Shipment Type: | STANDARD Original Buy Shipment: Amourt: 100
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5.0 INVOICE Process - Section D: GE VG
FINANCE / Invoice Payment date




Section D: FINANCE / INVOICE Payment date

Welcome OGVG.1057025990A
Role OGVG.GE_FINANCE =

MI—E‘ OTM Version 5.5

Invoice/Bill | Details || Status || Order Release H General .

Three functions are available
for the Finance:

IIn'.'cn:E Approved
Invoice Paid

Invoice/Bill ID

v’ Invoice Approved,;
v' View Paid Invoice;
v Upload file for batch PAID.

imagination at work

Upload Invoice File

||Elegins With V|

Invoice/Bill Number

||Eegin5 With V|

Domain Name

||Elegins With V|

Indicator

Reference

Mumber Qualifier

GLOG

GE_CONFIRMATION

LA

Invoice Reference Number Value

||Eegins With V|

Invoice/Bill Date

& | same As v |

Date Received

I | same As v

Issue Date

& | 5ame As v

Shipment ID

H%| Begins With V|

sort Order|[Lists| Export||Saved Query: |




Section D: FINANCE / INVOICE Payment date

Invoice  Total Found: 1 View | Edit Replace Current Window v

Pages 1 | Selected Page: 0 Total: O | ._:,-‘ | =]

ID | Invoice/Bill ID | Indicator Invoice/Bill Number |Invoice/Bill Date
SERVPROV.20090609-0003 20090609-0003 O LORE123 09-Jun-2009
< | ¥

The basic operations the FINANCE can do is to flag the INVOICE as PAID. To set the PAID
status it is necessary to EDIT the required record.

Thanks to the SMARTLINKS menu it is also possible to view the documents attached to
the INVOICE.
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Section D: FINANCE / INVOICE Payment date

Invoice Manager 1 of 1|Finished

Head Involved Parties“ Remarks ]

Invo * Carrier Invoice Number Original Invoice ID

20090605-0003 |LORE123

* Service Provider ID -

KN

* Amount Due Fixed Cost

| 1000.00|[EUR |

* Invoice Date * Date Received Due Date Start Date End Date
09-Jun-2009 09-Jun-2009 = | =R =
Exchange Rate Date Exchange Rate ID

|=ICharges

Base Charge

=] Letter Of Credit

= MAT

-I VAT Analysis

VAT Code ID VAT Basis Amount VAT Rate Amount
Refuse Invoice Reason * Request for Inveoice Number

RFI-163

|T|:|p || Involved Parties
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Section D: FINANCE / INVOICE Payment date

0 M‘u"ersl'-:m N Role OGVG.GE_FINANCE O e 2

Invoice Manager L

| Header | Involved Parties | Remarks |

|- Reference Numbers

Reference Number * Reference Number Qualifier Issue Date m
|PAID | PAYMENT DATE v 2 lp2-1un-2009 =

ES GE_CONFIRMATION 20
|RFI-163 |REQUEST FOR. INVOICE NUME S0
| SERVPROV.20090609-0003 ' '
. Select the Reference Number Qualifier named A
-l Involved Parties “PAYMENT DATE", then populate the REFERENCE

Eimalvoi FathiiGotack NUMBER field with “PAID” and select the date in ‘save
.| rr!m the ISSUE Date field.

=l Involved Parties

* Involved Party Location Communication Method * Involved Party Qualifier i'gavé'
| il . ki =
| KN BY CONTACT LOGISTICS 21
—| Conti
— \-| Reference Numbers
* Contg | :
Reference Number * Reference Number Qualifier Issue Date
| v K =
¥YES GE_CONFIRMATION
|Top| |k [rFI1-163 'REQUEST FOR INVOICE NUMBER
imac .SER'JPRDU.EDUQUEUQ-DUDB .GLDG 09-Jun-2009
1 r —_— _—— _— _—— _— _—— _— _—— —_— _—— —_— _—— _— _—— _— _—— _— _—— _— _—— _— _— _— _—— _— _—— _—
PAID PAYMENT DATE 09-Jun-2009

h — — — — — — — L — — — — — — — — — — — — — —_— — — — —




Section D: FINANCE / INVOICE Payment date

enter O/ 0

i © e @+

nvoice Manager 1of1
—_— | —_— | —_— | —_— | —_— | —_— | —_— | —_— | —_— | —_— | —_— | —_— —
~IHeader 2
. I[:|I100ice D Invoice Number Financial Consolidation Type Parent Invoice ID Original Invoice ID I
The preVOIUS process 20030402-0002 ®yzoonz STANDARD
ervice Provider Alias Qualifier Service Provider Alias Service Provider ID Payment Method INCO Term
will change the o = :
tmount Due Amount Due with ¥AT Base Charge Other Charge Statusﬂ
M 50.00 EUR 250.00 EUR I
I N VO I C E Stqtu S I nto nvoice Date Date Received Due Date Start Date End Date
“ m [l2-Apr-2009 0z-Apr-2009 I
l N VO I C E PAI D . nvoice Source Fixed Cost Credit MNote Pass Through Yessel ID
- anual & D Fay I
The I NVO | CES PAI D lCurrency Exchange Rate Date Exchange Rate ID

Wi | I be Visi b | e u Si n g ISuppIy Country Code ID Servprov YAT Registration ID Customer ¥AT Registration ID YAT Exempt ¥AT Analysis Fixed

MOT_EXEMPT %
— — — — — — — — — — — — — — — — — — — — — — J

the dedicated menu; e

|=JReference Numbers

o n Ce selected G n Reference Mumber Reference Number Qualifier Issue Date

SERVPROM 20090402-0002 Glos 02-Apr-2009
oy o . RFI-1 REQUEST FOR INWOICE NUMBER
INVO'CE |t |S pOSS|b|e PAID PATMENT DATE 03-Apr-2009
YES GE_COMFIRMATION
. . .
t t d t I =l Involved Parties
0 VIeW I s e GI S Involved Party Contact Communication Method Involved Party Qualifier
o N
clicking on the VIEW ____

b utto n Contact Event (ErmomEaii (e Stylesheet Profile Distribution
.

—_—— _— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_—
! Matched Shipments

Shipment I
0110031

0110043 l
T — T — T — T — T — T — T — T — T — T — T — T
=] Equipment

Equipment Prefix Equipment Number 1S0 Type Description Code Ownership Code

|-l Line Items

Line Item Sequence Description Unit Count Transport Handling Unit Freight Charge Accessorial Code

Kl
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Section D: FINANCE / INVOICE Payment date

The GE Finance can close the payment for one or more INVOICES through a flat file that
contains all the PAYMENT Dates and that has to be uploaded in OTM.

The file should be compliant to the following schema (any sort of difference from this
schema will generate errors and prevent data to be loaded inside OTM).

v Row 1, first column: valid email address of the person responsible for this file = it
will be used in case of error to notify not regular upload of this file.

v Row 2 (Header): “INVOICE_GID",” INVOICE NUMBER",” SERVPROD_GID",” PAYMENT
DATE".

v Any Additional Row, each column a value with:

INVOICE_GID (created by OTM, univoque INVOICE IDENTIFIER);  INVOICE
NUMBER (entered by the Carrier);

SERVPROD_GID  (univoque CARRIER IDENTIFIER);
PAYMENT DATE  (PAYMENT DATE).
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Section D: FINANCE / INVOICE Payment date

Service Providel OGW G DK-BLUBNYATERMARIME Invoice Mumber: | TEST_IMNY _1

Service Providel OGY G DK-BLUBYWATERRMEINE Invoice Mumber: TERT_INY _2
Shipment;  OGXG 0110216 Buy Shipment Type:
Ripment: QY% 0110215 Buy Shipment Type:

Project: 45888
Project:

| A

L, SmeE
789 Buy Shipment:

789 Buy

AN

B

Inwoice Date:
QS 017921 6 Buy Shipment Type
O G011 0218 Buy Shipment Type:

Invoice Date:

2E-tnar-09 Reguest For Invaice Mumber: RF1-42 Amourt:
s STAMDARD Criginal Buy Shipmert:
s STAMDARD Criginal Buy Shipmert:

26-mar-09 Recuest For Inwvaice Mumber: RF-43  Amourt:
s STAMDARD Criginal Buy Shipmert:
s STAMDARD Criginal Buy Shipmert:

Amount: | S0
Amount: | S0

Amount: | 100
Amount: | 100

c |

200 Currency: EUR | Plast

100 Currency: USD Plart: |DMEOT ginvoice I SERVPROY 20090326-0005

DR Invaice Id: SERVPROY . 20090326-0006

D | E

SERVPRQV 20090319-0002
SERVPROV.20090319-0002
SERVPROV.20090319-0002
SERVPROV.20090319-0002
SERVPROV.20090319-0002

| SERVEROV 20090313-0002

1
2
3
4
b
Rk
i
8
g

gssimilianc. passégllaige.co massionills

¥ K

EST SEC_CHG
EST _SEC_CHG
EST SEC_CHG
[rEST_SEc_cHG
TEST SEC_CHG
- MESTSEC _CHG

aglia@oes

passimiliang sagliaglge.comma
DGVGE DK-BLUEWATERMARIMNE
DGVG DK-BLUEWATERMARIMNE
DGVG DK-BLUEWATERMARIMNE I
DGVGE DK-BLUEWATERMARIMNE
DGVGE DK-BLUEWATERMARIMNE I

QGVG.DKBLUEWATERVARINE |

giang. pa

aglia@ge,co

20090326
20090326
20090326
20090326
20090326 1
20090326,

imagination at work

51
Oil&Gas VG OTM Project
VG-OTM Invoice Process User Manual



Section D: FINANCE / INVOICE Payment date

Selecting the “Upload Invoice File” button a process will start that enables the GE
FINANCE to upload the invoice flat file.

Welcome OGVG. 105702559904

10 lch JAMNCE =
ORACLE OTM P Role OGVG.GE_FINANCE

Invoice Approved Document .

Document ID

PAYMENT_FLAT _FILE| | Begins With |
|search

Invoice Paid

‘Jplcad Invoice File

Order | Actions Select PAYMENT_FLAT_FILE in the

Document ID field, then Search.

Welcome OGWVGE.1057025990A Me=ssage Center 0/ O E-

OTM TR e Role OGVG.GE_FINANCE » O ® 2L
Upload Content

Document Total Found: 1 |Rep|ate Current Window

Pages 1 | Selected Page: 1 Total: 1 | g | &

| Document ID |ﬂwner Tvpe | Document Type | Update User Requested Time | Received Time
PAYMENT_FLAT_FILE | DOCUMENT ELATFEILE OGVE.501364373 . 27-Apr-2009 10:46 CET
£ Jil | >
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Section D: FINANCE / INVOICE Payment date

OTM =28

Upload Document

* Document File
|C:iD0cuments and Settings\Davide\Desktop'\Invoice Paid.ppt

‘Uplual:l

Upload Document

* Document File
ID:IF‘assaina kazzimilianolOTRAOGYEREnhancementilnterfaceia invoices\Fla__Sfoglia.. |

Ml npertura di 1238163675205 x|

E stata scelko di aprire

1238163675205

che & un! Foglio di lavaro di Microsoft Excel
da: httpf{tsgoqi0326. 0g.0e.com: &2

 Cosa dewve Fare Firefox con quesko File?

5" Aprirlo can; I notepad-++ exe j

{ Salva file

[ Da orain avanti esegui questa azione per tutki i file di questo tipo,
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Section D: FINANCE / INVOICE Payment date

At the end of the update process the OTM user will receive an email (the email
address should be provided in the first line of the file) like the following one:

Frormn: ogvg.akrmiE@ge, com
To: Passaglia, Massimiliano (GE Infra, Qil & Gas, Mon-GE)
o

Subjeck:  OTM Invoice Payvment

attachments: |Z] InvPaymentResult_20090327 kxt

Ttreoice Payment Interface.
T ou may find the hst of inwoices and itz result i the attached file.

Please do not reply to this e-mail
This 18 just for yvour info.

This email will notify the result of the final upload of the file in OTM; any line in
which an error has occurred will be reported in plan text.
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