32CH Full HD Network Video Decoder
with Dual Display
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Hardware

Overview

Giga Audio Line input/output

USB System Status Reset Power Switch idic
Alarm Turn off buzzer Ethernet  Mic. input

Network Status

N

VGA HDMI Ethernet



SVD832 User’s Manual -

LED & Buttons Definitions

LEDs Status Definitions
Network Green Solid green for activity on a 10/100Mbps network
Amber Solid amber for activity on a 1Gbps network
Status Green *Shows solid green for normal operation
*Blinking green when firmware upgrade is done
Red Blinking red for failed firmware upgrade through USB disk
Amber Blinking amber during firmware upgrade
Power Green

*Solid green - Normal operation
*Slow blinking in green after press and hold the reset button for 5 seconds indicates the device will enter
the restore default process. Other LEDs remain unchanged during this state.

Red System off (power cord remains plugged in)

Amber *Fast blinking in amber during system initializing/starting. Continous blinking when system is unable to
start properly (All other LEDs should be off when this LED is blinking in amber)
* Slow blinking indicating the system is shutting down. Other LEDs go off according the stage of the

process.
Alarm Red Blinking in red when a system/camera event occurs. Blinking should last 10 seconds for each event
None Goes off if reaches the 10-second duration, or when buzzer stop button is pressed (if buzzer is triggered)
Buttons
Power btn  |ON Press and hold for 2 seconds
OFF Press and hold for 2 seconds
Reset Restore default Press and hold for 5 seconds
Restart Press and hold for 2 seconds
Buzzer stop |[STOP Press and release should stop buzzer right away
Buzzer
Beep Complete start Beep once (indicating the system is fully started)
Initiating restart Beep once (Indicating the restart process has begun)

Initiating shutdown |Beep once (Indicating users to release the Power button as the shutdown process has begun)
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Connect to the NVD

There are various ways you can connect to the NVD and below are the
suggested methods for different network setup:

J The NVD is placed in a network with a DHCP server: Connect to
the NVD by using “* Search” Utility
o The NVD is placed in a network without DHCP server (or you are

connecting to it directly): Access the NVD with its default IP

Use Search Utility

Network gateway as the DHCP server A soparate DHCP server
in the network

| "
= \f J‘

If the NVD is placed in a corporate network or a local area network
where a DHCP server is already presented, run the “Search” utility
from a computer that is on the same network and locate the NVD with
its IP address that is assigned by the top-level DHCP server.
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Installshield Wizard
Preparing to Install...

Search_AP Setup is preparing the InstallShield “Wizard,
which will quide you through the program setup process.
Flease wait.

Checking Operating System Yersion

|

To begin, launch the “Search” utility from the CD and proceed with the
installation:



n SVD832 User’s Manual
e Search_AP - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Search_aP,
Click Finish to exit the wizard.

W Launch Search_AP

< Back Cancel

Once the installation is complete, check the “Launch the Search AP”
option and click “Finish”.

MNetwaork Comumrdeatian

[ —

The search should start automatically and its status should be dis-
played.




# NVR Device Search

192.168.11.16 a0 00-22-4e-al1-b2-c3

The NVD should be located and its IP address should be displayed.

# NVR Device Search

!

Double-click

Double-click on an NVD and the search program should automatically
access the NVD’s web administration page from your default browser.
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Connect to 192.168.101.91

%

!
User name: | v
Password:
[ Iremember my password
OK Cancel

You should be prompted for the NVD’s username and password. Enter
its default username “admin” and password “admin” and then
click "OK” to enter the system

e Please make sure you are using Internet Explorer 8 or above
e If you are running Windows Vista or 7, please make sure you are
running Internet Explorer with the “administrator” privilege.

Open file location
®  Run as administrator
71-Zip
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Access the NVD with its default IP address

The NVD comes with a pre-configured static IP "192.168.101.50".
However, it is only used when there is no DHCP server presented in
the network. To connect to the NVD, use a PC that is on the same
network over a switch or hub, or connect the PC directly to the NVD
using a crossover CAT5 Ethernet cable.

File Edit View Favorites Tools

address| &) MEERTERTINGN

The PC that is connected directly to the NVD (or within the same local
area network) should receive an IP from the NVD. Simply access the
NVD from your web browser with its IP address



Again, you should be prompted for the username and password. Enter
its default username “admin” and password “admin” and then
click "Login” to enter the system

Besides using web browser, you use local Ul to operate NVD, click
to display virtual keyboard to enter user name and password.




Main/Live View

The main/live view is the first interface displayed once you access to
the NVD through the internet browser.

It displays the live video of all the cameras added to the NVD and
following the pattern chosen by the user. The interface has many
functions explained bellow.

The “Live View"” page provides the following functions:

Retrieve camera’s video stream

Retrieve camera’s status

Perform Live Sequence Viewing

PTZ Control (Click directly on the video)

Perform PTZ Preset Sequence viewing

Perform manual recording

Take snapshot - as soon as a snapshot selection is made, the
snapshots are automatically saved to x:\SnapshotFolder ("x"
represents the partition where Windows is installed, e.g: C:\)

Receive audio of a video stream
Send audio

Control “"Buzzer”

Change web UI display language
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a.The UI’s 5 main functions:

Playback

A

Events

o

Settings

The bar displays the 4 main functions of the Web User Interface (UI).

The Live view is the main view .The other 3 views will be explained in
each chapter.

b. Date and Time display

2014/08/27 11:50:19

The Date and the Time are defined by the user in the settings
section of the NVR.

c. User’s configuration

54 admin

It displays the name of the current user.

If you click on the name of the user, the context menu offers the
functions bellow:

- Language settings

- User setting

- Locking the screen

- Logout function
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d. Hardware events notification

®

In this section, you will receive notifications if a warning sound is
triggered or if the hard drive of the NVR failed in recording data.

e. Channels status

If you click on the icon, page tab will display the current status of
the channels added to the NVR.

2014/08/27 11:52:15

It can also display the current configuration used for the event
recording or the configuration settled for the scheduled and manual
recording.

The channels status page is updated as long as the NVR’s main
user interface is open.

f. Video frame
All the camera’s videos are displayed in this frame.
- The PTZ function is available by clicking of the left button of the
mouse on the camera’s view.
- Double click on the left button of the mouse enables the zoom
function. To disable it you can click on the right button of the
mouse.

If the cursor is pointing on one of the cameras, it will show a bar
in the top.

The bar displays the channel’s number and some functions as
showed on the snapshot above.

® W [

Click @ to display a function manual to control camera



Main function E

&oia @

Lens controls

Change channel

\
Main function: Digital PTZ, snapshot, and audio post

Main function

Change channel

Lens controls: control PTZ
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Main function

Lens controls

Change channel

‘ Change to

CH 2 : SNC-VBB30
Disconnect

Change channel: switch channel to display on this video frame

g. List view

0 @ & @

|Start Sequence V|

Save view

@ CH 1 First Floor
@ CH?2 SecondFloor
@ cH3 window

@ CH4 Entrance

It displays the list of channels added to the NVR. Each channel
represents a camera with its name, the channel nhumber and its
currents status.

Channel's number

i

CH 1 First Floor

Channel's status \ Channel's name

The channel’s status is defined by 3 colors:
- Red: The channel is recording and the live view is available

- Blue: The channel is connected and live view is available
- Grey: The camera is disconnected
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h.1, 4, 9, 16 Pattern view

(1 (& [B] [l

Different patterns of live view can be displayed on the video frame.
You can display 1, 4, 9, or 16 cameras at once.

Every time you click on an * n” pattern icon, the live video of the next
“n” cameras will be displayed.

i. Sequence view

Start Seguence

bs

10s
20s
30s
455
60s

The sequence mode will automatically switch between a single or
group of cameras every a certain period of time. You can define this
period to 1 second to 60 seconds

j. Save view

Save view

Click on the save view button and you will able to name the current
view and save it.
This will help to quickly display your configured views when needed.

k. Saved view

|Start Sequence V|

(] (]
[] viewl
view?2
[] view3
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This section can display the views that you have already saved.
You can choose the views from the list you have created. You are
also able to switch between saved views every certain period of
time by clicking on the “start sequence function”.

If you check the box beside the name of the view, you can edit or
delete the view.
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|. Digital zoom

LN L. UYL L i, ST AL ULeLreus

User: admin

Next, hold the mouse left button and draw a square on the video to
specify the zoom in area
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Once the image is digitally zoomed in, use the mouse scroll button to
further zoom on or zoom out the image. Hold and left-click on the
image and move the mouse to move the zoomed in video.

You are able to adjust brightness of the live video from the right-click
menu.

Same thing as the brightness, you can set the contrast for the live
video from the right-click menu as well.

You can change the web UI display language from the current login
username link located at the upper-right hand corner. Click on the link
opens up a new window, which displays detail information about the
user as well as a drop-down menu that lets you change the display
language.
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Playback view

Playback is a function that allows you to play one or more videos that
were previously recorded by a chosen recording method or due to an
event trigger. The NVR offers synchronized playback from up to 4
channels and various types of search methods are provided to help
you find the footage you need quickly.

You can turn on or off the audio of a recorded video at your choice if
audio was also recorded during the recording of the video.

Playback video can be viewed in full screen and snapshots can be
taken and saved during a video playback.
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To play a recorded video:

1. Select NVR

2. Select channel

3. Choose “search mode”, by times

Select NVR... |~
Select NVR...
SVR-508

l

Search recordings l

By time |




AN -ﬂ
l‘ =

xxxxxx

3|45 |6 |7 |88

10 11 12 13 14 15 16

17 18 19 20 21 22 23

25 zsuu 29 30

Clear & Start over

2

nnnnnnnnnnnnnnnnn

If you click on the icon you can zoom on range of the time and get
more details on the playback bar.

b. Minimize the bar of the playback

If you click on the icon you can minimize the playback range to get
more space for the videos.

c. Certain functions you can perform to the playback video
You can do the followings by right clicking on the playback video:

1. Play Audio
2. Snapshot

3. Send Audio
4. Digital PTZ
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d. Take a snapshot of a playback video

To take a snapshot, click on the button [ ", there is a manual
showing up. You are given with options to take 1 snapshot or 3
continuous snapshots.

If the "3 continuous snapshots" option is chosen, the new window
displays snapshots and lets you view them individually by using the
"Prev", "Next" buttons shown above.

However, as soon as a snapshot selection is made, the snapshots are
automatically saved to x:\SnapshotFolder ("x" represents the partition
where Windows is installed, e.g: C:\)

You can right-click anywhere on the image and select "Save Picture
As..." to save the images somewhere else if you wish.

AN -

o1

:H [k

=
5

ip

Z

1|2

1%

Y
@

3|45 |6 |7|8|0
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 28 29 30
31

Clear & Start over

Playback time:
2014/08/27 13:57:52.376




CH1
CH2
CH3

CH16

[
Playback time: @ @ @ @ Bookmark Download
Aug 12, 2012 08:10:23.234 (DST) x1

“Bookmark” is used to set a time range for export.

i Bookmark a range of time for download
o = N BN PN =

1. Click will set the current playback time as “Start” time. A blue slider
should be displayed on the timeline.

2. Click again will set the current playback time as “end” time. A blue
slider should be displayed on the timeline.

Click “"Download” to open a pop-up dialog for export options
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Channel:
Begin Time:  2014/08/27 v 13:21:.06

End Time:  2014/08/27 v 13:46:40

Cancel

The recorded video can be backed up to a USB disk with AVI file. It is
required to plug in a USB disk formatted in FAT32 prior to using the
backup function.

Click "OK"” to open a pop-up dialog for USB disk options. It will display
error message if there is no USB disk.
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Cancel

Click “"OK"” to start back up

USB backup in progress, please wait ...
Time : 2014/08/27 13:57:09

0 Backup complete

USB backup in progress
Time : 2014/08/27 14:03
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Event view
This section displays the last events recorded by the NVD.

The events can only be detected and displayed if you have configured
it on the NVD’s settings. You can display the event of all the channels

at once or by each channel.

The event indicators will be shown on live view screen:
2014/08/27 14:58:07 “

15_f_p_s " List View | Saved View
+ 1) (7)) (9] fe ‘

}Dlsplay 0sD Start Sequence ]

i Save View ]

® CH1  SNCVBG30 “

# CHZ SNCVB6G30

& CH1  SMCVBG3D

@ CHZ SNCVBB3D

By clicking the event indicator to switch to event monitor.

A

Events

You can also click the button to enable monitor.

To play event video, click on one of the event list in the right of the UI
to display the event related to it.
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Recent events

‘ CH 1: SNC-VB630

Mation detected

CH1 2014/08/27 15:32:52
CH1 Mation detected
2014/08/27 14:55:17

Mation, etected
2014/08/27 14:54:01

CH1 Mation detected
2014/08/27 14:53:48

2014/08/27 14:54:01.573

2014/08/27 15:38:24

Recent events

CH 1: SNC-VB630
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NVD Setup - Settings

The “Settings” page provides users options to setup the device quickly
and properly. After properly configuring all settings in all the sub-
pages, users should expect a fully working network video decoder that
is ready to manage cameras and NVR on the network.

Device Configuration

- © &

Users

Display Network Time & Date & privileges

Video & Recording Configuration

o 2 A

Preset point 05D

Cameras Preset point sequence

Event Configuration

b L&

b F

h| r
Event sources

& notifications

Device Operations

o 4 A &

Backup

Device info Log Maintenance & Restore

Display
Cl
-
Display
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D Display settings
b
Settings > Display settings

Resolution:
1080p (60HZ) - -

Arrangement:

® Set As Primary Set As Primary
Function to be displayed on the secondary monitor:
Select a function -

The "Display" configuration page allows you to choose the most
optimized display resolution for the monitor that's used with NVD, as
there will be circumstances that the incorrect resolution may be used
when the system first boots up.

The NVD comes with two video outputs (HDMI: Primary as default,
VGA: Secondary as default). You can set which to be used as primary
and secondary in this page other than setting the resolution.

You are also able to set the function to be displayed on the secondary
monitor in this page.

Currently you can configure the secondary monitor to display live

videos with selected channels in desired layout, or live video in
automatic sequence view.

NOTE: The NVD will reboot automatically upon change of
resolution/or monitor for the new setting to take effect or be
detected.

Network Settings

©

Network
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@ Network settings

Settings > MNetwork settings

Connection type ) Get netwaork configuration automatically
Connection port @ Use manual configuration
1P address: 192 . 168 . 101. 85
Subnet mask: 265 . 285, 285 | 0
Gateway: 192 , 168 , 101, 1
DNS 1:
DNS 2

Device name: 32CH_decoder

The NVD supports three connection types that can be configured
depends on how the network is setup:

1. Get network configuration automatically

Set the NVD to configure network settings automatically
1) When no other DHCP server is in the network, the NVR should use the default IP:
192.168.101.50
2) Users should not be able to change IP settings when this mode is selected

2. Use manual configuration

Set the NVR to use static IP
1) Use the NVR'’s default static IP when this mode is selected.
2) Users can change the IP settings

You need to adjust settings in this page for the device to work properly
in your network. It is critical that settings here are configured correctly
based on your network configurations so that the recorder can be
administered through the local area network and cameras can be
connected from it.

By default, the decoder is set to " Get network configuration
automatically" which if there's a DHCP server in the same local
network, the NVD can obtain IP address from DHCP server, and you
can locate the NVD by using the search utility.

If there's no DHCP server in the network, and the NVD will use its own
default static IP 192.168.101.50.
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Settings > Network settings

Connection type

Connection port I @ Use manual configuration I

1P address:
Subnet mask:

Gateway:

Device name:

@) Get network configuration automatically

192 0 168 . 101 .
265, 266, 255,
192 0 168 . 101 .

32CH_decoder

@ Network settings

55

If you wish to set the recorder to use a static IP address in your local

area network,

1. Choose “Use manual configuration”

2. Enter the IP address, subnet mask, default gateway address and

DNS server address for the decoder

* The decoder can detect the presence of a DHCP server upon startup.
It sets itself to use static IP address if there is no DHCP server

currently presented in the network.

Time and Date

Time & Date

Settings > Time & Date
Time & Date
Time zone configuration:
GMT+08 {Beijing, Hong Kong, Shanghai, Taipei)

[ClEnable summer time

Time configuration:

Synec with NTP server ¥
NTP server: ntp.ucsd edu
Update interval: 24 hr v

Last sync: 2014/08/26
11:37:29. Status: Failed

Time & Date
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Set the time and date by selecting the time zone according to your
location. It is imperative that you set the decoder’s time correctly to
avoid the following errors:

e Incorrect display time for playback videos

e Inconsistent display time of event logs and when they actually occur
After selecting the time zone, choose an option below to set the
decoder time

Time configuration:

Sync with PC -
Sync with NTP server
Configure manuall

eSync with NTP server - enter the hostname or IP address of a valid
NTP server and set how often the recorder should synchronize the time
with it by using the “Update interval” drop-down menu

Time configuration:

Sync with NTP server ™

NTP server: ntp.ucsd.edu

Update interval: 24 hr hd

Last sync: 2000/01/01
08:51:10. Status: Failed

eConfigure manual - Use the drop-down list and configure the time
manually

e Sync with PC - Check this option to synchronize the decoder time
with the PC that you are currently using to access the recorder
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Users & privileges

A

Users
& privileges

‘,‘ Users & privileges

Setings > Users & privileges

Create new user Group privileges Edit
Username: Group name:
password: Live videos

Allow use of PTZ
Confirm password:
Playback videos
Group: - System sattings
Language: ~
User account list
e == A==
admin admin English

Multiple users can access the recorder simultaneously. You can add,
remove, and edit users by using options provided in this page to keep
user information organized. Each recorder comes with a built-in
“admin” account with password “admin”. It's highly recommended to
change the password upon your initial login.

Add a new user

Create new user

Username:
Password:

Confirm password:

Group: -
Language: -
User account list
admin admin English

e Click “Add” to add new user

e Enter a username and password
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e Select a group from the “Group” drop-down menu to assign the new
user to a particular group

e Click “Apply” to finish configuration

Change the password of the "admin” account

Create new user
Username:
Password: sesss
Confirm password: sssss
Group: -

Language: English -

User account list
Add

T = Langusge

admin admin English

1. Click and highlight the “admin” account in the account list and click
2. Its information should be displayed

3. Enter a new password in the “Password” field and enter it again in
“Confirm Password”

Group Privilege

Group Privilege is where you can create multiple customized access
policies for situations if you need the decoder to be accessed by users
other than the administrator. There are 7 pre-defined user groups for
privilege configurations. You can do so by creating a group, and then
remove access privileges for certain configuration pages or cameras.
Users that are created and assigned to this group will have limited
access instead of full administration rights.

The decoder comes with seven built-in groups and five built-in
privilege profiles, except the "admin” and the “guest” accounts; the
other five groups are fully customizable or you can simply assign a
group with one of the default privilege profiles. You can, however,
assign more than one users to the “admin” account if you wish to do
so. The guest account comes with a “view-only” privilege in the “Live
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View” page, and users in this group do not have the power to make
any changes in the “Live View” page or have access to pages other
than the “Live View” page.

To change a group configuration, after clicking “"Add” to add new user
account, press “Edit” to change Group privileges.

User account list

_ usemame | Gow
admin admin English

Group privileges
Group name: admin
Live videos Advance
Allow use of PTZ Advance
Playback videos Advance
System settings Advance

You can change the group name and privilege.
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Camera

e

Cameras

Automatic Search

o J—
._.,-}0, amera settings

Settings > Camera settings

Channel list Add camera directly ‘ ‘ Add cameras from NVR.

Configure video source

In “Settings” >> “"Cameras”, click the “Add camera directly” or “Add
cameras from NVR” button to perform the camera search.

Add camera directly | Add cameras from NVR |
| —————— |

@- Camera settings
...;o. 9

Channel: 1 v

Name: CAM-001

IP address:

Port:

Username:

Password:

- | Preview

After clicking the “"Add camera directly”, press Qto start search and its
status should be displayed:
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% Camera settings

* Double-click on one from the list to continue.

Brand Model IP address Port | Installed

192.168.101.10

Found cameras should be listed and simply select a camera from the
list
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@-9 Camera settings

_7 .

Channel: 1 -
MName: SMC-CH240
IP address: 192.168.101.10
Port: 80
Username: admin
Password: Y

|| Preview

Its corresponding information should be displayed in the "Camera
Information” section. Enter its username and password and press
“Next” to detect this camera.

@;,‘ Camera settings

Back ‘ ‘ Next | ‘ Apply

Video Port: 80
Format: H264

Resolution:  1920x1080

Frame Rate: 20
Bitrate: 2 Mbps

4 444

If connection establishes successfully, camera’s detailed information
should be polled and displayed as below.

Adjust its video format, frame rate, resolution or bitrate...etc if you
wish and then click “"Apply” to finish adding the camera.

You can add cameras through NVR, the camera should be added in
NVR previously.



n SVD832 User’s Manual

o T
_”/ mera settings

Settings > Camera settings

Channel list [ Add camera directly [ Add cameras fram NVR ]

Configure video source

WR's 1 adress Dynamc sireaming

By click "Add cameras from NVR” to add NVR, the press Q to start

search
@- Camera settings

NVRE name:
IP address: Q \
Port:

Auto Search

Username:

Password:

Double click the NVR, then type user name and password to detect

-, Camera settings

=

* Double-click on one from the list to continue.

Model IP address Port | Installed
SVR-508 192.168.101.50 80

By using “Assign channel” drop-down menu, assign the camera to NVD
with channel ID
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Cameras:

1. SNC-VB630 Mot assigned |¥

CHA1
CH2
CH3
CH4
CHA
CHE
CHT
CH#8
CH3Y
CH10
CH11
CH12
CHA13
CH14
CH 15
CH 16
CHA17
CH 18
CH19
CH20
CH21
CH 22
CH23
CH24
CH25
CH 26
CH27
CH28
CH29

"

m

@p‘, Camera settings

n-.n./ -

1. SNC-VB530 v [ Preview |

Then click “Apply” to add this camera

Cameras:

Camera Assign channel

1. SNC-VB630 Mot assigned

-

g/ Camera settings

Message from webm ﬁ

Configuration updated successfully
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Add a camera manually

@-0 Camera settings

Channel: 1 -
Name: CAM-001
IP address: 192.168.101.52
Port: 80
Username: admin
Password: sssee

- || Preview

@- Camera settings
"-'V 9

NVR name: SVR1

IP address: 192.168.101.50 Q QE

Port: 80
Username: admin

Password: sessse

Simply enter the camera’s or NVR'’s IP address and credential in the
“Camera Information” manually.
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Preset Point Setting

<

Preset point

PTZ Preset Settings

The recorder supports PTZ cameras and can set multiple preset points
or retrieve and manage preset points that are set in the camera. This
is helpful if you need to monitor multiple spots in one area from a
particular camera.

} Preset point settings

Settings > Preset point settings
Preset point settings
: Channel: Select achannel... ~
Preset point sequence

Preset points list Select a position and set below functions

Set below position as "Home" point

-

Focus:

* Click on the video to pan and tilt, use
the scroll button for zoom control

To set up PTZ preset points:
1. Select a camera from the “Channel” drop-down menu

2. Use the PTZ control provided in the configuration page to set the
preset point

2. Press “"Add” to add preset point

Press “Edit” to enter edit mode to change preset point names or delete
preset points

The function of "Sync from camera” is to retrieve preset points from
camera
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You can choose to make this preset point a "Home"” point among all
other preset points, as well as making the camera to move to this
particular point when an event is triggered.

PTZ Preset Sequence

b

Preset point
sequence

Channel: Select a channel .. «

Preset points Sequence points and orders Preview of the selected preset points

* J

Dwell time: 205 ¥

Once you have multiple preset points defined for a camera, it is
convenient for monitoring to set up the sequencing viewing among
those preset point and let the recorder automatically switch between
them for you.

To configure preset sequence for a camera,
1. Select a channel from the “"Channel” drop-down menu. The available
preset points should be listed in "Camera Presets” section.

2. Pick the ones you like for sequence viewing and press the “->"
button to move them to the “Preset Sequence” section, then

3. Use the up and down buttons to adjust their sequencing positions.
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4. Finally, select a dwell time from the drop-down menu and click
“Apply” to save the configuration

OSD Settings

Y

cl

05D

Select a channel Preview
Channel: Select a channel... *
Display OSDr
Display options
Display time
Display FPS
Display channel number

Display customized text:

Display position * Click to see a preview of your OSD settings

Video

The OSD (On Screen Display) allows users to add informational text
message and embed it onto the video. By default, this function is
turned off. To add texts to one or more videos:

Select a channel

Channel: Select a channel... *

Display OSD

Select a camera you would like to add text to and choose “Display OSD”
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Display options
Display time
Display FPS
Display channel number

Display customized text:

Choose one or more display options if you would also like the recorder
to automatically embed the system time or the frame rate for you. Or
simply choose to display a custom message of your own.

Display position

Video

Next, define where the text will be displayed by either entering an X/Y
value based on percentage or use the system pre-defined position
from the drop-down menu.
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Preview

* Click to see a preview of your OSD settings

Click on the “Preview” button to see the preview of your setting and
click "Apply” to save the configuration.

Event sources & notifications

- Ll
h r
b L

Event sources
& notifications

The “Event sources” section allows users to define conditions that
constitute an event, its corresponding trigger action and when it will

be triggered. Such setting can reduce the management overhead and
notify the administrator only when it’s necessary.
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Event sources

Configure event sources

[C] When device's configuration changed

[[] when NVR's status changed

The 1% step is to define the condition to trigger event, we can finish up
the event triggers by defining which system events should trigger the
decoder to send out notifications.

Notifications

Event servers are to be used with event trigger actions. In case of
unusual motion detected by the camera or a disk failure, the recorder
can send notification with the acceptable format (image/txt) to a
destined event server according to the configuration.

Configure event notifications

] warning sound

[[] send e-mails

E-Mail notification
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E-mail settings a

Primary SMTP server

Network address: (* Enter domain name or IP address)

Port: 25
[[] authentication:
Username:

Password:

[7]_Add backup SMTP server

Send mail setting
Sender's name:
Send from:

Send to: (* Use "," to separate e-mails)

l OK ] l Cancel

1. Enter the hostname or the IP address of the SMTP server
2. Enter the port of the SMTP server

3. Check “Enable Authentication” and enter the username and
password of the SMTP server if it requires authentication

4. Specify the sender’s name in the “Sender’s name” field

5. Enter the sender’s e-mail address

6. Click "OK" to save the configuration

e The NVD supports SMTP servers that use base64 or MD5
authentication methods.

e 3rd party free E-mail services such as Gmail (openssl) is
supported.
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Device Info

Device info

General information

Device name:
Model name:
Firmware version:

Device up since:

Network information

Connection type:
Device IP:

HTTFP port:
Streaming port:
MAC address:

UPNP port forwarding:

o Device info

32CH_decoder
32CH_decoder
v1.0.0.71605
2014/08/26 10:22:12

Static IP
192.168.101.55
g0

Q877
00:22:4E:E1:01:03
OFF

The “Device Information” provides the general information of the
device such as firmware version and system time. It also provides
information of the current network settings and status.
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Log

'

Log

Log

D Time Type Sub-type CH AP P User
1 2014/08/26 Service Reload Configuration
2 2014/08/26 Service Reload Configuration
3 2014/08/26 Configuration  Channel added, or edited 1 Web 192.168.101.60 admin
4 2014/08/26 Service Reload Configuration
5 2014/08/26 Service Reload Configuration
6 2014/08/26 Configuration  Channel added, or edited Web 192.168.101.60  admin
7 2014/08/26 User User login Web Event Receiver  192.168.101.60  admin
8 2014/08/26 User User login Web 192.168.101.60 admin
aQ 2014/08/26 User User logout Web Event Receiver  192.168.101.60 admin
10 2014/08/26 User User login Web Event Receiver  192.168.101.60 admin
11 2014/08/26 User User login Web 192.168.101.60 admin
12 2014/08/26 User User logout Web Event Receiver 192.168.101.60 admin
13 2014/08/26 User User login Web Event Receiver  192.168.101.60 admin
14  2014/08/26 User User login Web 192.168.101.60 admin
15 2014/08/26 User User logout Web Event Receiver  192.168.101.60  admin
16 2014/08/26 User User login Web Event Receiver  192.168.101.60 admin
17 2014/08/26 11: User User login Web 192.168.101.60 admin
18 2014/08/26 10: User User logout Web Event Receiver  192.168.101.60 admin
19 2014/08/26 10 Service Some system logs are too old and have been cleared by system automatically
20 2014/08/26 09 User user login Web Event Receiver  192.168.101.60 admin
21  2014/08/26 09: User User login Web 192.168.101.60 admin
22 2014/08/26 09: User User login Web 192.168.101.60 admin
23 2014/08/26 09: Service Some system logs are too old and have been cleared by system automatically
24  2014/08/26 09: Service Some system logs are too old and have been cleared by system automatically
25 2014/08/26 09: Service Some system logs are too old and have been cleared by system automatically
26 2014/08/26 09: Service Reload Configuration
27 2014/08/26 09 Service Reload Configuration
28 2014/08/26 09: Configuration — Network settings changed web 192.168.101.60 admin
29 2014/08/26 09: User User login Web Event Receiver  192.168.101.60 admin
30 2014/08/26 09 User User login Web 192.168.101.60 admin

1~30/40

Export log

“Log” keeps a record of what’s been happening to the device and
provides basic information for troubleshooting.
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Maintenance

A

Maintenance

A Maintenance
——

Settings > Maintenance

Upgrade firmware

Locate firmware: Current version: v1.0.0.71605
Restart device

Restart camera

Selectachannel... «

Reset to factory default

Reset to default

Change logo

Locate logo image: (*Max. 500KB)

“Maintenance” provides functions for users to:

Perform Firmware Upgrade

Restart the NVD when necessary

Restart cameras directly from the NVD

Reset the NVD’s settings to their factory default values
e Change device's logo

Firmware Upgrade

The firmware can be upgraded through web UI. Before upgrading
firmware, please backup configuration in advance.

** the firmware file comes with a ".bin” file extension.
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{2 Choose File to Upload

| » BfE » LR (C) » Gordon » tmp M Fe)
Maintenance || memm- smmmax =- 1 &
Uparade firmware S8k . E® ) exam = o
—_— & id1 2014/3/12 T4 0.. EBEZS 7,566 K
Locate firmware: -EIOWSE.” Upgrade .
. B ‘% s & ID2 2014/3/12 TF0.. EEESS 7,566 K
Restart device o = ® IMG_13012014_144432 2014/1/13 T 0.. PNG B8 14K
& FEEE C) &= invoice 2014/3/14 FF 1.. JPEG ¥ 1047 K
Restart 3
BB IVS Central Basic_v2.0.2.70401 2014/5/7 £ 10.. WinRAR E&ETR 14,522 K

< BEREER D)

1 Hitachi (F) = MIPS LOGO 2014/3/25 ¥ 1.. JPEG £ 26K
=3 5
Restart camera 44 DVD RW i | 5-4'] multi-language_SVR800 2014/4/16 £ 0.. Microsoft Word 9. 163 KE
PrErTr— Restart FEEE Q) 3 ‘ #» NoBrand_SVR-816_1.5.0.70990 2014/5/21 T 0.. VLC media file (b.. 19,332 K
v e > d =
5 Share (\tpefs00( & order 2 VLC media file (bin) = 384K
1 " #/I 188 MB ™ 335K
| My Web Sites on R order2 7
Reset to factory default = order3 {EenE% 2014/5/21 T* az . 160K
@ @ { outlook 2013/12/6 T4 0.. [E4E) (zipped) .. 91K+
salalf e ] [

Change logo TEFEEBE(N): NoBrand_SVR-816_1.5.0.70990 - M}
Grorge RE=EO)

Locate lago image:

Click “"Browse...”, A new dialog should display and let you choose the
location of the firmware file.

Upgrade firmware

Locate firmware: C\GordonitmpihoBrand_t E"BIOWSE-- Upgrade || Current version: v1.5.0.70990

When done, click "Upgrade”.

Follow the on screen instruction and wait for the process to finish
(After upgrade, the system will reboot automatically, it's part of the
process)



n SVD832 User’s Manual

Backup & Restore
P A

Backup
& Restore

Backup configuration

Restore configuration

Locate configuration file:

It is a function that allows users to backup the NVR’s settings to a local
hard drive.

Users also can restore the NVR'’s settings from a previously saved
configuration file

e t ‘ " ‘ x]
@_@‘ ). v =S » FEEEE (C) » Gordon » ~[ 42 || = Gordon ol
e—
meEE.  EEAR =. @
Backup & Restore
3 - zm ExE5 a2
L n o - )
" B | Meeting minute 2014/2/13 T 12: EEERE
E ; | SBR 2013/9/10 £ 10.. BEZRE
- . tmp 2014/6/3 T4 0416 BREHIZ
& =AEA |
- & s
=
& BEES ) L]
< ERAES D)
- Hitachi (F)
&= DVD RW B 2% (1) 20121021 _1C
- FHB® (0) > | ulJ D
BESTEN): backup -
SEER): [ss8 mE -] l
- BEEH E0)
—

The configuration can be backed up to or restore from a USB disk. It is

required to plug in a USB disk formatted in FAT32 prior to using the
backup and restore functions.

Once it's detec;ted, click "Backup” to store configuration file in USB disk.

MB avallable /medlafau2of

OK

Cancel
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Video Wall Mode

- Audio/Video stream

T O T T L
BB B-B-B-B-B-
Network camera NVR SESEERTC Pl e e b e

)

58

Y

:
|

Audio/Video stream

v

\'\‘ \1 \
L
v

v

Control

Network camera

CMS Software

The decoder can be operated in video mode and controlled by CMS
software. When decoder is controlled by CMS software, it switches to

video mode automatically. If user turns off CMS, decoder will switch
back to standalone mode.

Aug 230, 2012 17:56:20

The device is currently in video wall mode and is controlled by the CMS software
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NVR Media Player

You can use the NVR Media Player to play the exported AVI files or
media database file. This can save you the trouble of installing third-
party media player or codecs when playing the exported AVI videos.

The NVR Media Player will be automatically installed after the CMS
software is installed. You can find it in the Windows Start menu.

Play the backup file with the NVR Media Player

Play Media database

s NVR Media Playe [ —
'[Open| Setting Validate About I

AVI File
|Media Data Base |
Image File

Exit

o Wi o

The backup files can be played with the NVR media player. To do, open
the player and select "Open” >> “Media Database”

MDB PATH IZ:'-.FleIease'l,QA-Flelease'-,SEEnerg;\ IBrnwsg"_I Chgckl

—MDB Info

Server ‘

Time Zone I

[~ Summer Time

Channel I

First data time

Last data time

Start play time
2014106104 = F7F 08:35:57
I 14706¢ == I R

0K
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Click “Browse...” to select the file from the USB disk.

| FAT THUMS (E:)

= () Desitop ~
# (L) My Documents
= § My Computer
#® B 3% Floppy (A)
# <o Local Disk (C2)
# L) WaPvOL_EN(D:)
AT THLME (£
+ QW_@!M!Z!Z!O”}OIWF
F oM
) exacg
% () Product CD
) Wware. Workstation,v7. 1,261024.Ind Keym
® 32 Workon 'psf (V:)
@ 3 ity HO-PXU2 on ".psf (W)
& 3 Share on".puf’ (X:)
® 32 HOPU2 on ' psf (V) &

Lo ][ cace |

A new dialog should be prompted for you to select the file location.
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MDBE PATH IZ:'-.FleIease'-,QA-Release\SEEnerg} Browse...

—MDB Info

Server |

Time Zone I

[~ Summer Time

Channel I

First data time

Last data time

Start play time
201406004 - | E7F 08:35:57 -

0K | Cancel |

When done, click “"Check” to validate the file.

=2

MDB PATH |EAOD224EC00379_201008121210°  Browse...| Check

-~ MDB Info

Server

Time Zone v
! =
s Lad

Channel [F \i) Get Media Database Success!! —ll

oK

First data time

| nat data time

Once the file has been successfully verified, you should be prompted
with the message shown below.
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Time Zone <]
GMT-14
GMT-13

Channel GMT-12 Eniwetok, Kwajalein

GMT-11 Midway Island, Samoa £
GMT-10 Hawaii, Aleutian Island

First data tj GMT-3 Alaska

GMT-8 Las Yegas, San Francisco, Yancouver

.4 GMT-7 Calaarv. Denver. Salt Lake City

Select the time zone according to your current location.

'~ NVR Media Player
Open Setting About

G

Begin Time: 2010/08/09 10:43:12 End Time: 2010/08/09 10:44.00

201008109
10:43:20

Finally, click "OK” to begin playing. The player should now play the
backed up file.

Play Media database
Open the player and select "Open” >> “AVI File”
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K NVR Media Player

Media Data Base
Image File
Exit

HMSUE(D: | [hEnason ~| cBerEr

=g gmHs -
| china 2012/8/24 &
I MARKETING 2012/11/5 T
| WEBSITE 2012/11/5 T _|
8 00224EE100CA_20140604081412_20140603190000_2014.. 2014/6/4 t: [

-

< | i | P

fEEEIEAD:  |00224EE100CA_20140604081412_20140603190000 BAENO)

TESEHERI(T):  |AVIFiles (*avi) ~]

eIect the AVI file

00010 o

« u/mni» @@ ™

Click “Open” to play file
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Open Event Snapshot images with NVR Media Player

™= NVR Media Player

Look in: | £ svr1523605 ~ ¢« Bk

Open Setting About B 192,168, 102, 18_CH8_MD_20100202-150918-0-0.h% I 192.168.102.18_C
W 152,168,102, 18_CH8_MD_20100202-150922-1-1h4 I 192.168.102.18 ¢
W 192.168. 102, 18_CH8_MD_20100202-150925-2-5.h4 W 192.168.102.18.C |
¥ 192,168,102, 18_CH8_MD_20100202-150932-0-6.h% Il 192.168.102.18
¥ 152.168. 102, 18_CH8_MD_20100202-150936-1-7.h4 W 192.168.102.18_C
B 192,168, 102, 18_CH8_MD_20100202-150940-08.h4 | 192.158.102.18 C

" & 2>
Rlename: | | Open I ;
Fles of type:  Image Files ("p4i “h4&) ~| Cancel Ia

The NVR sends snapshots that are taken when an event occurs to a
destined FTP server or mail recipient. These types of snapshot images
are saved in a proprietary image file format, h4i or p4i, and can only
be opened by the NVR media player.



