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1 INTRODUCTION

1.1 Purpose
This document is a detailed user manual for the Ositech FolP Gateway.

2 DEFINITIONS

CD - Carrier Detect

Cal - Common Gateway Interface

CPU - Central Processor Unit

DHCP - Dynamic Host Configuration Protocol
DVD - Digital Video Disc

FolP - Fax Over Internet Protocol

FTP - File Transfer Protocol

HTTP - Hyper Text Transfer Protocol

HTTPS - Hyper Text Transfer Protocol Secure
IP - Internet Protocol

LAN - Local Area Network

LED - Light Emitting Diode

NTP - Network Time Protocol

NVRAM - Non Volatile Random Access Memory
PPP - Point to Point Protocol

PSTN - Public Switched Telephone Network
RAM - Random Access Memory

RPM - Redhat Package Manager

TCP/IP - Transmission Control Protocol / Internet Protocol
TFTP - Trivial File Transfer Protocol

USB - Universal Serial Bus

USR - US Robotics ™

WAN - Wide Area Network
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3 BASE OPERATING SYSTEM INSTALLATION

The Ositech FolP Gateway system uses the Fedora 8 core as its base operating system. The installation of the
operating system onto your hardware package is quite automated, and user intervention during this process is kept at
an absolute minimum. The target hard drive on your FolP Gateway system will automatically be formatted and the
Linux file system will be installed.

1. Carefully, unpackage the contents of the box containing the FolP Gateway hardware. Examine the
contents of all cartons, and if there are any damaged parts, you are advised to return them to the vendor for
exchange.

2. Assemble the bare computer system, ensuring all components are accounted for. This includes the CPU,
monitor, keyboard, mouse, power cord and US Robotics USB modems.

3. Connect the CPU to your network drop.

4. Connect your modem(s) to your PSTN lines(s) accordingly.

5. Power on the computer system.

6. Insert the Operating System installation dvd into the dvd drive.

7. Once the dvd has been inserted, reboot the computer system.

8. Enable the computer system to boot via the dvd drive.

9. Proceed with the operating system installation. This is an automated installation, and does not require any
user intervention during the installation phase, aside from selecting your local time zone. When you are
prompted to select your time zone, using the tab button, tab over to the list of cities, scroll through the list
and select the closest city to your location. Then tab once again to select OK and press enter to accept
your chosen time zone. The installation will continue without any further user intervention at this point.

10. Once the operating system has installed itself, you will be prompted to reboot the system. Eject the
installation dvd, and click to Reboot the system. REMEMBER TO EJECT THE DVDROM !!!

11. Once the system has rebooted, proceed to install the latest RPM installation package that is available, if
any.

12. After the latest RPM installation package has been installed, reboot the system, such that the FolP Gateway
software becomes operational.

13. When you receive the Fedora operating system login request, the Username is root, and the Password is
gateway. These root administrator credentials should never be changed.

14. The FolP Gateway system should display the Firefox web browser, with the browser set to login to the
FolP Gateway system.

15. Please proceed to the next section to configure your FolP Gateway system for your specific operational
environment.
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4 GATEWAY CONFIGURATION UTILITY

4.1 Introduction

After a clean installation of the FolP Gateway software, the IP parameters, and various other configuration
parameters need to be configured for your specific operational environment. Of course, these settings may be
adjusted according to your needs.

The configuration of the FolP Gateway is web based, and any browser may be used. However, for illustrative
purposes, we will use Foxfire, since this is the browser that is provided during operating system installation.

The configuration utility may be accessed locally or via any Internet connected system with a browser.

4.2 Login Authentication

To access the configuration utility locally, open the Foxfire browser, if it did not automatically launch when the
system booted up. In the browser, open the address “https://127.0.0.1”. Alternatively, if you wish to access the
configuration utility via the Internet, open the address “https://XXX:XXX:XXX:XXX", Where XXX:XXX:XXX:XXX is the 1P
address of your already configured FolP Gateway. Remember to use HTTPS as part of the URL, as these are
secure web pages.

Website Certified by an Unknown Authority 1[
) Unable ko verify the identity of localhost.localdomain as a trusted site.
L2 possible reasons For this error:
- *faur browser does not recognize the Certificate Autharity that issued the site's certificate.
. . R .. - The site's certificate is incomplete due to a server misconfiguration,
When yOu fl rst attempt to Open the Confl g uration uti I |ty, yOu - You are connected ko a sike pretending ko be lacalhast.localdomain, passibly to obtain your
. . . . M confidential information,
will observe a security certificate warning. You are advised S,
73 ' 1] H
to select “Accept the certificate permanently”, and then click o _ L
Before accepting this certificate, you should examine this site's certificate carefully. Are you
willing to ko accept this certificate for the purpose of identifying the Web site
the O K bUtton p roceed " localhast, localdomain?

Examine Certificate

My Tor this session

" Do not accept this certificate and do not connect to this Web site

Cancel

Security Error: Domain Mame Mismakc Zl

ou have attempted ko establish a connection with
. However, the security certificate presented
belongs to "localhost. localdomain®, It is possible, though unlikely,

that someone may be trying to intercept vour communication with As one last verification, p|ease click OK to accept the
this web site. . . .
web site certificate to continue.

If wou suspect the certificate shown does not belong to
please cancel the connection and notify the sike
adminiskrator.

Wiew Certificate | | Cancel
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Since this is the first time that you are logging into the
FolP Configuration Utility, you will need to accept the
license agreement to proceed. You must click the
Accept button to proceed.

[Oaue-Mommanceton ~loix

B DA Yew Mgty (odimakr Dok leb

- o f Al b K

2. OSITECH
~

Cammunications Ins

The configuration utility will now open, and you will
now need to login to the FolP Gateway. Please enter a Ositech Fax Over IP Gateway
valid username and password, and then click the Login

button to authenticate your access. The default Gonfisuration Utliity

Username is AndroMeda and the default Password is [’f:ﬁ:ﬂﬂ‘f’ — ]
480503, please use these credentials to login to the

system at this point, and remember they are case Ge=D
sensitive. Copyright 2008 Deltech Commumications e

Dene. EATLIET @

Once you have logged into the system, you will observe the configuration utility Main Menu. From here, you may
select any of the features available through the configuration utility. Please note, after 10 minutes of inactivity, you
will be forced to log into the system once again, for security purposes.

[Dusitech -Mozllawelon alel=

Bie  Edt  Wew  Hglory  gookmerks ook el

@@ 1t ale ] [ Bl SE
. OSITECH

. W Communicalions Ine

Configuration
Activation and Authorization
System Status
System Upgrade
Log Information

Help

Copyright 2010 Ositech Communications Inc,
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4.3 FolP Gateway Configuration

=lBx
Ble Edt Vew Mglory Bockearls ook Heb
e-o-¢€ o » K SE
<~ OSITECH
E W Communications Ine
Main Menu
From the Main Menu, select Configuration to Activation and Authorization
proceed. System Status
System Upgrade
Log Information
Help
At this point there are four configuration options available: Network Configuration, Sendfax Configuration,
Account Configuration, and Fax Distribution Configuration.
i8]
File Edit “ew Histary Bookmarks Tools Help
<j © = @ ﬁ = B ' Google e
= OSITECH B
Communications Inc
[ Main ] | [ Canfiguration ] | [ System Status | | [ Systern Upgrade ] | [ Lag Information | | [Help]
Network Configuration
Metwork Configuration includes: Metwork Configuration |
Wal IP Address Configuration
Sendfax Configuration
Sendfax Configuration includes: Sendfax Configuration |
Modem Init Strings
Warious Sendfax Parameters
Account Configuration
Account Configuration includes: Account Configuration |
Administrator Account Configuration
Client Account Configuration
Fax Distribution Configuration
Fax Distribution Configuration includes: Fax Distribution Configuration ]
Phone NMumber Pattern Configuration
Mail Field Configuration =
Done s
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4.3.1 Network Configuration

To begin the WAN IP Address configuration, click the “Network Configuration” button to begin.

=181x]

) ositech - Mozilla Firefox

fle Edit Wew History Bookmarks Tools Help

<3 - - @ m S|=| B |Gl+|Googe &%

. OSITECH E

Communications Inc

[ Systern Upgrade ] | [ Leg Information ] | [Help ]

[ Systern Status |

[ Configuration ]

Nebwork Configuration

MNetwork Configuration includes: MNetwork Configuration

WaN IP Address Configuration

[ Mmain ]

Sendfax Configuration

Sendfaz Configuration includes: Sendfax Configuration

Modem Init Strings

Various Sendfax Parameters
Account Configuration
Account Configuration includes: Account Configuration

Administrator Account Configuration

Client Account Configuration
Fax Distribution Configuration

Fax Distribution Configuration includes: Fax Distribution Configuration (I

Phone Mumber Pattern Configuration

Mail Field Canfiguration =l

Done:

4.3.1.1 WAN Port Configuration
You will now observe the Network Configuration parameters that are user changeable. The default setting for the

FolP Gateway is DCHP ‘ON’ to acquire TCP/IP configuration parameters automatically.

Ositech - Mozilla Firefox
Ale  Edi Yiew Fisloy Bookineks  Toals  Help

& - e \‘}\ L’l"_-l- &~ b G-

£3 Release Notes 7 Fedora Project JRedHat | Fre= Content

% OSITECH

Communications Ind

[Main] | | Configmarion |  Syszn Suann | | Syem Upgmae | [ Lag nfermarin | [ ren ]

Network Configuration

WAN Port
DHCP & oN  oFF

IP Address: feoe Netmask: |
Broadesst Addr: [eoe Galeway: feee
Primary DNS: | — Seconcary DNS: [0

Email Server Domain Name: I

Resetto Defauls | Save Configuration |

Copyright 2011 Osfech Communicaiionsne.

127001 &

Cone
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To alter the WAN Port IP Settings, firstly, set the bullet to
select DHCP OFF.

_;%;\. OSITECH

Communications Inc

Click the Restart button to reboot the FolP Gateway
with the newly programmed parameters.

The page at https://192.168.10.47 53

1 Please \Wait...

E

LR en myy  Beemins e i

<5, OSITECH

Communications Ing

Netmork Conligaraiion
WAN Part

Once you have selected DHCP OFF, the six TCP/IP
parameters will now become user changeable. Please
enter your specific TCP/IP parameters accordingly,
these being, the static IP Address of the FolP Gateway,
its Sub Net Mask, its Broadcast Address, the IP Address
of its Gateway, and of course the Primary and
Secondary DNS IP Addresses. As well, enter the
Email Domain Name accordingly. Enter these
parameters exactly, since any incorrect parameters may
result with no Internet connectivity. If you are unsure
of the settings you need to use, please contact your I.T.
department for more information. Once you have
entered your IP parameters, click the Save
Configuration button to effect these changes.

Be [® Yew Moy (oowads Jods lee

@ @ I ] alle) Ck

<. OSITECH

" Communications Inc

Save Network Configuration:

ase chck the Reboot button below to reboot your gatowa

Sandfax Confiquration

You must then click OK to acknowledge the reboot
request.
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The FolP Gateway will now reboot in 2 minutes, please be patient during this time. Upon reboot, your new IP
parameters will take effect.

¥ ositech - Mozilla Firefox _ ||:||1|
File Edit Wiew History Bookmarks Tools  Help
<j > - @ ﬁ &l x| B | [Gl|coogl N

= OSITECH
% Communications Inc

[ Main ] | [ configuration ] | [ Systern Status ] | [ Systern Upgrade ] | [ Log Information ] | [ Help ]

Y ou have set the configuration
parameters. The system will reboot in 2
minutes. Wait ......

Copyright 2008 Ositech Communications Inc.

Done

g3
N
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4.3.2 Sendfax Configuration
To begin the Sendfax configuration, click the Sendfax Configuration button.

¥ usitech - Mozilla Firefox =181 x|

Fle Edt Vew Hstory Bookmarks Tooks  Help
E-v-eduadd SI[B) IGh <00 Q

OSITECH »

Communications Inc

[ main ] | [ Configuration ] | [ Systern Status ] | [ Systern Upgrade ] | [ Log Information ] | [ Help]

Network Configuration

Network Configuration includes: MNetwork Configuration
WaN IP Address Configuration

Sendfax Configuration

Sendfax Configuration includes:

Moderm Init Strings

Yarious Sendfax Parameters
Account Configuration

account Configuration includes: Account Configuration

Administrator Account Configuration

Client Account Configuration

Fax Distribution Configuration

Fax Distribution Configuration includes: Fax Distribution Configuration

Phone Mumber Pattern Configuration

Mail Field Configuration LI

Dane. =

You will now observe the various fields that may be altered according to your needs.

¥ ositech - Mozilla Firefox gl x|
File Edit ‘Yiew History Bookmarks Tools Help
<‘j © © @ ﬁ | &| x| B [Clz|cook Ly

. OSITECH
% Communications Inc

[main ] | [ configuration ] | [ systern status ] | [ systern Upgrads ] | [ Log Information ] | [ Help]

Sendfax Configuration

Please refer to the User Guide before changing any of the following settings.

Server ID: l— Alternate Server IP Address: Ii
Modem Tt String 1 [sTaciakas7=gs | Modem Tt String 2 —
Outside Line Access l— ez Pending Fax Files: Iﬁi
Log File Size: W Backup File Tune (MMinutes) |3007
Ower Time (Minutes): IE— Attemnpt To Send Fax Times: |5—
Wait Time (Minutes) |3— Check Modem Time: |5—
Country code: m

Fiesetto Defaults | Sawe Configuration |

Copyright 2009 Ositech Communications Inc,

Done

B
RN
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4.3.2.1 Server ID

Server I |

This field is merely used to identify this server with a unique Server ID. This field is
limited to 16 alphanumeric characters only.

4.3.2.2 Alternate Server IP Address

Alternate Server [P Address: |

This field is used to define a redundant alternate FolP Gateway. This address will be
used to forward fax jobs to in case this primary FolP Gateway’s USB modems become
non responsive, thus ensuring all fax jobs will be processed accordingly to their final
destination fax machine.

4.3.2.3 Modem Init String 1

Modetn Init String 1: [ATaC18K357-55

This initialization string has been determined to give the best performance for the USB
based USR Modems. Ositech recommends you do not alter this setting.

4.3.2.4 Modem Init String 2

Modem Init String 2; |

This initialization string is user selectable. If you have the need to use a second
modem initialization string, please enter it here. Remember, these strings are modem
AT commands, and as such, all commands must be preceded by AT. Be careful which
AT commands that you may enter here, as incorrect AT commands may result with
improper and/or undesirable modem operations.
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4.3.2.5 Outside Line Access

Cmtside Line Access; |

This field is used only if you require a dialing prefix. By default, this field is blank,
however, if you require a dialing prefix, you may enter it here and it will be prepended to
your number to be dialed. This field is limited to 16 characters in length.

4.3.2.6 Max Pending Fax Files

Mlax Pendmg Fax Files: |E

This field represents the amount of pending fax files permitted. By default, 6 fax jobs
will be permitted to accumulate at any one time.

4.3.2.7 Log File Size (Bytes)

Log File Size: |2EI4BIII

The size of the Sendfax log file is defined here. By default, the log file’s maximum size
is 20480 bytes.

4.3.2.8 Backup File Time (Minutes)

Backup File Time (Minutes): |3EIIJ

This field represents the amount of time that needs to elapse before the Log File is
backed up. The default time, in minutes, is 300, which represents 5 hours.

4.3.2.9 Attempt To Send Fax Times

Attempt To Send Fax Times: |5

This field represents the amount of attempt Sendfax will try to resend the fax, in the
situation that it is unable to.
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4.3.2.10 Over Time (Minutes)

Crrer Time (Minutes): |5

This field represents the amount of time (in minutes) that Sendfax will wait prior to
deleting invalid files.

4.3.2.11 Wait Time (Minutes)

Wait Time (Minutes): |3

This field represents the amount of time (in minutes) that Sendfax will wait prior to
attempting to resend a fax file. This condition occurs if a fax job is sent unsuccessfully.

4.3.2.12 Check Modem Time

Checl Modem Timne: |5

This field represents the amount of time (in minutes) that Sendfax will use in order to
check the operational status of the US Robotics USR Modem(s) that are attached to the
FolP Gateway.

4.3.2.13 Country Code

Country code: [—Choose— ' ~|

Maorthémerica
Europe

This field represents the country code that will be applied to the US Robotics USR
Modem(s) when they process any received faxes. The pull down list for list field allows
you to select either North America or Europe (International).
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4.3.3 Account Configuration
To begin Account configuration, click the Account Configuration button.

) ositech - Mozilla Firefor _ @] x|
Flle Edt Wiew Hitory Bookmarks Took  Help
<3 M - @ ﬁ @fv B Gl sk ey

OSITECH .

Communications Inc

[main] | [ configuration ] | [ Systemn Status ] | [ Systern Uparade ] | [ Log Infarmation ] | [Help ]

Network Configuration

MNetwork Configuration includes: MNetwork Configuration
WaAN IP Address Configuration

Sendfax Configuration

Sendfax Configuration includes: Sendfex Configuretion

Maodem Init Strings

‘arious Sendfax Parameters
Account Configuration

Account Configuration includes: Account Configuration

Administrator Account Configuration

Client Account Configuration

Fax Distribution Configuration

Fax Distribution Configuration includes: Fax Distribution Configuration

Phone Number Pattern Configuration

Mail Field Configuration

B,

Done

When the Account Configuration page opens, you have two configuration options available, Administrator Account
and Client Account.

¥ ositech - Mozilla Firefox = =] S
Fle Edt View Hstory Bookmarks Tools  Help
€ 2 @u SB[ =

’ Getting Started |59 Latest Headlines

. OSITECH
%- Communications Inc

[ msin ] | [ Configuration ] | [ Systern Status ] | [ Systern Upgrade ] | [ Lag Infarmation ] | [ Help ]

Administrator Account Configuration

Admuistrator Account Configuration mchides

Username Administrator Account Configuration

Password
Client Account Configuration
Client Account Configuration includes:

Tsername Client Account Configuration

Password

Copyright 2008 Ositech Communications Inc,

| Dane

]
R
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4.3.3.1 Administrator Account Configuration

To begin the Configuration of the Administrator Account, click the Administrator Account Configuration button.

This feature is used to authenticate the Administrator into the browser configuration. This applies to local browser
logins, as well as logins that originate over the Internet.

) ositech - Mozilla Firefox

=10/ x|

fle Edt Yew Hstory Bookmarks Tools Help

<: T " @ ﬁ & x| B [Clr|cooge

A Getting started [0 Latest Headines

PN
< OSITECH

Communications Inc

[rain] | [ configuration ] | [ System Status ] | [ System Uparade ] |

[ Log Information | | [Help ]
Administrator Account Configuration

Administrator Account Configuration includes:

Username Administrator Account Configuration |

Passwaord
Client Account Configuration

Client Acceunt Configuration includes:

Usernatme Client Account Configuration

Password

Copyright 2008 Ositech Communications Inc

Done

Please enter the new Administrator Username you wish to use, and then enter the password to use. You will also
need to re-enter the password to confirm it matches your previous input. Once you have entered your new
Username and Password, click the Save Configuration button. However, if you wish to restore the default
username/password (AndroMeda / 480503), click the Restore to Defaults button to restore.

) nsitech - Mozilla Firefox

=10 x|
File Edit View History Bookmarks Took  Help
@ 2-€ L &[]][] oos @)
AP Getting Started |5} Latest Headlines
% Communications Inc
[ main] | [ configuration ] | [ Swstern status ] | [ system Upgrade ] | [ Log Infarmation ] | [ Help ]
Administrator Account Configuration
User Name
TUser Name:
Password
Password,
Confirm
Resetto Default Save Configuration
Copyright 2008 Ositech Communications Inc,
| Done & 4
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In order to save the user account changes, you will need to restart the FolP Gateway. Please click the Restart button
to initiate the system reboot. Upon reboot, you will need to use your new credentials to access the configuration
system through the Firefox browser.

¥ ositech - Mozilla Firefox 10| x|
File Edt Wiew History EBookmarks Tools  Help
<j - - @ ﬁ | v | [ ' Google et
% Communications Inc
[ Main] | [ configurstion ] | [ Sustem Status ] | [ Systern Upgrade ] | [ Log Information ] | [ Help ]

Save User Account Configuration:

Please click the Reboot button below to reboot your gateway.

Copyright 2007 Ositech Communications Inc.
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4.3.3.2 Client Account Configuration

To begin the configuration of the Client Accounts, click the Client Account Configuration.

&) Ositech - Mozilla Firefox

Fle Edt Yew History Bookmarks Tooks  Help
o, . a8 ~
@ (<] {al

& || B | [[Cl=| congie
4P Getting Started 5. Latest Headines

7
<> OSITECH

Communications Inc

=10l

[main ] | [ Configuration ] | [ System Status ] | [ Systermn Upgrads ] |

Administrator Account Configuration

[ Leg Information ] | [Help ]

Administrator Account Configuration includes:

Username Administrator Account Configuration

Password

Client Account Configuration

Client &ccount Configuration mcludes:

Usernarme Client Account Configuration |

Password

Copyright 2008 Ositech Communications Inc.

Done

In the next window, you will be able to customize your FolP PC Card client’s login credentials for the FolP

Gateway server. In the example below, you will observe the default PC Card client credentials for the FolP
Gateway Server (AndroMeda:480503).

) ositech - Mozilla Firefox

-1of x|
fle Edit View Hitory Bookmarks Tnols  Help

« P @u

{11.0)

&| x| B | |G| congle

2. OSITECH

Communications Inc

[ msin ] [configurstion ] | [ System ststuz ] |
§ indroMeda: 480503 9

[ system uparade 1 |

[ Log tnformation 1 | [ Help ]

[ Add Account Delete Account | ]

Copyright 2008 Ositech Communications Inc
Done
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If you wish to delete a client account, click the Delete Account button, and then you will be prompted to enter the
Username and Password to delete. Enter the Username and Password you wish to delete, and then click the Delete
Account button.

3 Dsitexh - Mucilla Firefus

Lk Lt Wew  Hgtory [ockmarks  Took Lo

=lo)x]
@D @ a B x| b iG]
. OSITECH
e

Communications Inc
[ Main] |

[ configueation ] | [ Systwm Status 1 | [ Syatwm Upgrada
Delete Client Account
User Name

Tser Mame

[ Log Tnturmation ]

I [ el ]

—
Password

Password:

Confim |

Fiesel o Deloults

Copynght 2008 Ositech Communications Inc.

On the other hand, if you wish to create a new PC Card client account, click the Add Account button, and then you
will be prompted to enter the Username and Password to you wish to add. Enter the Username and Password you
wish to add, and then click the Save Account button.

) ositech - Mozilla Firefox

Eile Edt Wiew History Bookmarks Tools  Help

=101
«P-eon

& || B | |[Clz| soogle

= OSITECH
%- Communications Inc
[main ] |

[ configuration ] |
Add Client Account
User Name

[ systemstatus ] | [ systemUpgrade | | [ Log Information ]

I [Help ]

Tser Hams [
Password

FPassword |—
Confirm:

—

Resetto Defaults d Save Account )

Copyright 2008 Csitech Communications Inc.

Done.

Title: 48x503-xxx Ositech FolP Gateway User Manual
Document # : 48x503-xxx

Revision : F
Page 21 of 45




% OSITECH Communications Inc.

4.3.4 Fax Distribution Configuration

To begin Fax Distribution Configuration, click the Fax Distribution Configuration button. This area allows you to
configure your customized fax distributions between emailed PDF’s, a landline fax transmission, as well as an SMS
Text response to confirm fax reception at the destination, and also an SMS Text response to pocket pagers.

=18

Be Ed Wew Mgoy foomads Ioos Hep
@ - - & o 3 (=] B 1G]

. OSITECH =
>

Communications Inc

tain | [ cenfig 11 (swemswevas ] | [ System upgrade I [ Log tnformaten ] [ Helo ]
Network Cenfiguration
Network Confiquration includes: HNetwork Configuration

WAN 1P Address Configuration

Sendfax Ceonfiguration

Sendfax Configuration includes: Sondisx Configuration |
Maodem Init Strings
Wanous Sendfan Parameters

Account Configuration

Account Configuration includes: Account Configurmtion
Administrator Account Configuration
Client Account Configuration

Fax Distribution Configuration

Fax Distribution Configuration includes Fax Distribation Confguration |

Phone Number Pattern Configuration

Mail Freld Configuration

Bl

When the Fax Distribution Configuration page opens, you have three options available, New, Del, and View&Edit.
As well, you will observe the Default Email Disclaimer.

) ositech - Mozilla Firefox o [m] 3]

File Edit ‘iews History Bookmarks Tools Help

@& - -@ (| &[x[B] G zo0ge Q

= OSITECH
% Communications Inc

[ Main ] | [ configuration ] | [ Systern Status ] | [ System Upgrade ] | [ Log Information ] | [ Help ]

Fax Distribution List Default Email Disclaimer

12-lead or Vitsl Trends report attached. &

NOTICE: This message is confidential,
intended for the namwed recipient(s) and
may contain information that is (1)
proprietary to the sender, and/for, (ii)
privileged, confidential and/or

otherwise exempt from disclosure under

;l applicable state and federal law, LI

MNew | Del Wiewd Edlit

Copyright 2009 Ositech Communications Inc,
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4.3.4.1 New

When you click the New button, the Fax Distribution Configuration page opens. This window has five areas to
configure, the Phone Number Pattern, the Distribution List, the SMS Settings, the E-Mail Settings, and your email
disclaimer. From here, you can customize the content and structure of your Distribution List.

= OSITECH
% Communications Inc

[ Main ] | [ configuration ] | [ systerm Status ] | [ Systern Upagrade ] | [ Leg Information | | [ Help ]
Fax Distribution Configuration

Flease refer to the User Guide before changing any of the following settings.
Phone number I_
patterty

Distribution

List

DLO: Im l— DL1: I—Choose— ~|
DLz [m l-— DL3: [-Choose— |
DL4: Im l— DLs: I—Chouse— =l
DLé&: I?m l— DL [ -Choose— =]
DL&: Im !— DL%: |—Chouse— =l

SMS Setting

SURBRIECT: IECG Fax Deliverec

A fax destined -
COMTENT:  |for $1 has been
delivered at $2 _;I

E-Mail Setting

SURIECT: IECG Fax Sent

A4 fax destined 3
CONTENT: for #1 has been
forwarded at §2 _ﬂ

Emaillisclaimer Info

Email Disclaimer

Default Email Disclaimer © Alternative Email Disclaimer ©

Fesetto Defaults Sawe Configuration

Copyright 2009 Ogitech Communications Inc.,
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4.3.4.1.1 Phone Number Pattern

Phone mumber I
patterty

The phone number pattern to enter here is what the Zoll defibrillator will dial.

4.3.4.1.2 Distribution List

Distribution

List

DL Im | DL |—ChDDse—j |
DLz Im | DLz |—ChDDse—j |
DL4: Im | DL5: |—ChDDse—j |
DLé: Im | DL7: |—Chouse—j |
DLE: Im I DL%: I—Chuose—j I

This area is the heart of the Distribution List. Here you have the option of 10 various output methods of your
choice. You may select any combination of Email PDF’s, SMS Text message confirmations, and one outgoing
landline fax.

To begin your Distribution List configuration, start with DLO, and from the pull down box, select your first output
choice for this Distribution List. Typically, Email PDF’s should be sent first, then your landline fax, followed by
any SMS Text message confirmations you may require. Once you have made your selection, beside it, fill in the
associated destination, for an Email PDF this would require the email address of the recipient, for a TEL or FWD
this would be the 10 digit phone number of the destination landline fax machine, and finally if selected as SMS, you
would insert the text email address of the cellular handset you wish to send the SMS Text to.

—Choose— -

To note. Only use the TEL feature, if you do not have any SMS Text confirmations AFTER the landline fax,
otherwise, use the FWD feature for the landline fax destination. Remember, you are only permitted one landline fax
entry here.
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4.3.4.1.3 SMS Setting

SIS Setting
SUBJECT: |

L fax destined for

CONTERNT: %1 has heen
forwarded at $2 §3

If you have chosen to provide an SMS text response(s), you may now configure the subject and content of the SMS
Text message that will be sent for this distribution list number. Please enter the Subject content of your choice,
keeping in mind the Subject is limited to 31 characters. In the Content field, you will observe the default text as
listed above. You may alter the content as you wish, and as well, you may use the variables below for your
convenience to insert various data to customize your SMS Text content.

Variables:

$1 — Destination Fax Number
$2 — Date

$3 - Time

$4 — Client ID

$5 — Server ID

For your benefit, if you choose sending an SMS Text as an option, here are the parameters for North America’s
largest cellular providers. Please note, these settings may change from time to time as the provider deems
necessary. Please contact your specific cellular service provider for more details. As well, you may require SMS
texting services be activated on your cellular account, in order to receive incoming SMS Text messages.

Alltel
Format: 10-digit cell phone number @ message.alltel.com
Example: 333555111@message.alltel.com

AT&T
Format; 10-digit cell phone number @ txt.att.net
Example: 3335551111@txt.att.net

Chariton Valley
Format: : 10-digit cell phone number @ sms.cvalley.net
Example: 3335551111@sms.cvalley.net

Cingular
Format: 10-digit cell phone number @ cingularme.com
Example: 3335551111@cingularme.com

Nextel
Format: 10-digit cell phone number @ messaging.nextel.com
Example: 3335551111@messaging.nextel.com

Sprint PCS

Format: 10-digit cell phone number @ messaging.sprintpcs.com
Example: 3335551111@messaging.sprintpcs.com

T-Mobile
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Format: 10-digit cell phone number @ tmomail.net
Example: 3335551111@tmomail.net

US Cellular
Format: 10-digit cell phone number @ uscc.textmsg.com
Example: 3335551111@uscc.textmsg.com

Verizon Wireless
Format; 10-digit cell phone number @ vtext.com
Example: 3335551111@vtext.com

Bell Mobility
Format: 10-digit cell phone number @ txt.bell.ca
Example: 3335551111@txt.bell.ca

Fido
Format: 10-digit cell phone number @ fido.ca
Example: 3335551111@fido.ca

Rogers Wireless
Format; 10-digit cell phone number @ pcs.rogers.com
Example: 3335551111@pcs.rogers.com

Telus
Format; 10-digit cell phone number @ msg.telus.com
Example: 3335551111@msg.telus.com

4.3.4.1.4 E-Mail Setting

E-MMail Setting
SUBJECT: |

L fax destined for

COMTERT: 1 has heen
forwarded at 52 33

If you have chosen to provide an E-Mail PDF(s) of your faxed ECG’s, you may now configure the subject and
content of the E-Mail message that will be sent for this distribution list number. Please enter the Subject content of
your choice, keeping in mind the Subject is limited to 31 characters. In the Content field, you will observe the
default text as listed above. You may alter the content as you wish, and as well, you may use the variables below
for your convenience to insert various data to customize your E-Mail content. Your electronic PDF of the faxed
ECG will automatically be attached to the outgoing E-Mail(s).

Variables:

$1 — Destination Fax Number
$2 — Date

$3 - Time

$4 — Client ID

$5 — Server ID
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4.3.4.15 E-Mail Disclaimer

EmaillisclaimerInfo

Email Disclaimer

Default Email Disclaimer © Alternative Email Disclammer ©

In this area, your email disclaimer is configures. If you wish to employ the Default Email Disclaimer, then merely
set the bullet to use the Default Email Disclaimer. On the other hand, if you wish to use an alternative email

disclaimer, then please set the bullet to select Alternate Email Disclaimer, and now you may enter the
your choosing in the box provided.

disclaimer of

After you have completed the configuration of your Distribution List entry, click the Save Configuration button to

save your Distribution List.
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4.3.4.2 Del

This option allows you to delete an existing phone number pattern from your distribution list. To use this option,
from your distribution list, highlight which phone number pattern you wish to delete, and then click the Delete
button. Your selected phone number pattern from your Fax Distribution List will now be deleted, and its entry will
be removed from your Distribution List.

) ositech - Mozilla Firefox - ol x|
Flle Edit View History Bookmarks Took  Help
e -1 [ [Ch{ e “

% Communications Inc

Tramd | [entowmen] | [Smomemms] [ [ Seomtpgeind | ey e ] (| L]

Fax Distribution List

—Choose— =

9085551212

=

N 1@ iowA Edit

Copyright 2009 Ogitech Communications Inc.

Done s 4

4.3.4.3 View&Edit

This option permits you to view and edit any phone number patterns in your Distribution List. To use this option,
from your distribution list, highlight which phone number pattern you wish to view and/or edit, and then click the
View&Edit button to proceed.

¥ ositech - Mozilla Firefox —(of x|
File Edt Yew Hastory Bookmarks Tools  Help
€ - ¢ i @[ B [Cs[cosae )

% Communications Inc

[main] | [ configuration ] | [ System Status ] | [ Systerm Uparade ] | [ LogInformation ] | [Help ]

Fax Distribution List

—Choose— =
5198551212

|

MNew Del(] ViewdEdit

Copyright 2009 Ogitech Communications Inc.
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The Fax Distribution Configuration page for your selected phone number pattern is now displayed. You are now
able to change any of the contents for this phone number pattern for your specific needs as you see fit.

= OSITECH
% Communications Inc

[ main] | [ configuration ] | [ Systern Status ] | [ Systern Upgrade ] | [ Log Information ] | [ Help]

Fax Distribution Configuration

Please refer to the User Guide before changing any of the following settings.

Phone mumber l—~9055551212

pattern:
Distribution
List
DLO: FOF - iohnsmithi@123.con DLL: ! POF | itedjoneS@SZW cam

DL2: FWD - [assssiziz | DL3: [sms =] [s0s1z3zzas@msql
DL4: lm l— DL5: I*Choosefj I
DLé: l—_(im l— DL7: !—Choose—:j l
DL3E: lm l— DL%: !—Choose—j !

SMS Setting

SUBIECT: IECG Fax Deliverec
A fax destined A!
CONTENT: for §1 has been

delivered at $2 ;I

E-Mail Setting
SUBIECT: IECG FaAx Sent

A fax destined AI
CONTENT: for §1 has been

forwarded at $2 ﬂ

1Z-lead or Vital Trends report attached. -~

WNOTICE: This message is confidential, intended

for the named recipient(s) and mway contain

Email Disclaimer |information that is (i) proprietary to the sender,
and/or, (ii) privileged, confidential and/or
otherwise exewpt from disclosure under applicable
state and federsl law, inecluding, but not limited
to, privacy standards iwposed pursuant to the
federal Health Insurance Portsbility and j

Default Email Disclaimer ® Alternative Email Disclaimer

Fesetto Defaults Sawve Configuration

Copyright 2009 Ositech Communications Inc,

If you have made any changes to your Distribution List entries, remember to click the Save Configuration button to
effect the changes you have made.
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4.4 Activation and Authorization

Upon first time launch, you will need to activate and authorize your FolP Gateway prior to becoming fully
operational with your clients. To begin, please click the Activation and Authorization button. Failure activate and
authorize your Gateway will prevent your FolP Clients from connecting to your system. Contact Ositech
Communications should you have any questions or concerns pertaining your license agreement.

[Qoscedmoatarmeton =l161x]
Be ER Yo Mooy fockeats Dok teb
4 - - & 1" =) e (G 4 E'

W Communications Inc

r

Configuration
System Status
System Upgrade
Log Information

Help

Copyright 2010 Ositech Communications Inc.

B

You should now observe your Activation and Authorization status, of which it should indicate Activation Status:
Inactive and Authentication Status: Unauthorized. To activate your FolP Gateway, please click the Activate button
now.

2 ositech - Mozilla Firefox _|of x|
File Edit Wew History Bookmarks  Tools  Help
<3 - - @ ﬁ & | [Clr /oo < g -

= OSITECH
% Communications Inc

[ Main] | [ configuration ] | [ &ystem Status ] | [ svstern Upgrade ] | [ Log Information ] | [ Help]

Activation and Authorization

CActivation Status: Inactive

[Authentication Status: Unauthorized]
License Expiry Date:

Disabled Features:

Copyright 2010 Qsftech Communications Inc,
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3 Dsiteh - Mozilla Firefuns =10/
Ble Bt ¥ew Hetory  pockmarks  Jook  Heip
@ - - i@ 2 = 0 e 4 E'
. OSITECH
W Communications Inc
[ main | [oonfiowason] | [Esyamsttna] | [ouearnuporade] | [Loaleformation] | [eele]
At th iS po i nt, you ShOU Id now be prom pted Enter the gateway software product activation code in the area shown below and select the submit buston.
to enter your Activation code. You can (“* Aoain Codes [ ] [T ]
IOCate yOu r Code on the Sp | ne Of you r See the User Guide for fill detals mchiding the Osisech phone mumber and the mformation that you must supgly in order to

comglete the activahnon process.

DVDROM case, on a special sticker.
Please enter your Activation Code, and
then click the Submit button.

Copyright 2010 Ssitech Communicatons Tnc.

[ Bune [ EnrREEEEr]

Once you have submitted your Activation
I || code, you will now be advised that in order to
/ " To conplete the activation sequence you must conkact Ositech and allow access ta your system! CompIEte yOUr a.Ctivation Sequ?nce.’ yOU must
C) (e CR D EE: now contact Ositech Communications and
allow access in your system. Please click OK
to continue with your activation sequence.

At this point, you will returned to the Main Menu, of which you can observe the status message indicating your
FolP Gateway is inactive and disabled. You will observe this status until Ositech remotely connects to your FolP
Server and activates your system. You may click the “Delete this message” button, if you do not wish any further
status that your system is inactive and disabled.

[Dmdcd ModltaFecton =lg)xl
Bl ERR Yew Hgwy Gockmals ook Hep
Q- @ ~ a3 [C J8-
-:%‘,OSI'I‘ECH
Communications Ine

Main Menu

Configuration
Activation and Authorization
System Status
System Uparade

Log Information

Help
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Once your system has been fully activated, you may now return and click the Activation and Authorization button.
Here, your status will now indicate your Activation Status, the Authentication Status, and your License Expiry Date.
Please contact Ositech Communications if you wish to increase your License duration.

) 0sitech - Mozilla Firefox == x|
File Edit “iew History Bookmarks Tools  Help
A e
@ - -@j ﬁ S|w| B | [Glr|coege Ly g-
% Communications Inc
[main] | [ configuration ] | [ systern Status ] | [ systern Upgrade ] | [ Log Information ] | [ Help]

Activation and Authorization

Activation Status: Active Update

Authentication Status: Active - 05/10/2010
License Expiry Date:  01/01/2013
Disabled Features: None

Copyright 2010 Gsitech Communications Inc.

Done N R T e ]
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4.5 System Status
The System Status window. This area will display the various system statuses for your convenience. There are
three areas that are identified: WAN Status, FolP Status, and System Status.

<) Ositech - Mozilla Firefox N T
File Edit Wiew History Bookmarks Tools Help
G- - ~ 78
- € e |
ﬂ Release Motes | ) Fecora Project | ) Red Fat | JFree Content
.t‘\
Communications Ind
[Main] | [ Configumtian | | [ fwem Sits | | [ Sytem Upgmee | | [ Leg Infrmatin | [Help]
WAN Status
1P Address: ID.0.0.0 Broadesst Addr: IO.D.0.0
Metmask: |0.0.0.0 Gateway: IU.O.U.O
Primary DNS: 0.0.0.0 Secondary DINS: 0.0.0.0
Email Domain Mame: |
FolP Status
Server 1D: | Alternate Server IP: I
Total Up Time: IO: 1:341:38 # of Modems: IO
Fax Server Status: Fcti\re Sendfax Status: IStopped
Sending Fax File: I Fax File Mumtber: |0
Max Pending Fax Files: |6 Cutside Line Access: |
Check Modem Time: |5 Country Code: I
System Status
Current Date: |08:26:2Cll Current Time: IlU:4l:4E
RPM Wersion: IGrsion.'.lO Free Memory I3095132 KB
Total Memory |3586180 KB CPU % Used |'_.5
Refresh Current Status | Export Current Status f
W
Done 127.0.01 &

4.5.1.1 WAN Status

WAN Status
IP Address: IO.U.U.U Broadcast Addr: IO.U.U.U
Netmask: IO.U.U.U Gateway: IO.U.U.U

IU.U.U.U IU.U.U.U

Email Domain Mame: I

Primary DINS: Secondary DINS:

This section will display the current IP parameters of your FolP Gateway system, as well as your Email Domain
Name. If you have selected to use DHCP, then the information displayed here, is the result of the DHCP client
receiving its IP configuration from the remote DHCP Server. If you have statically defined your IP parameters,
those selections will be displayed here. The fields displayed include the IP Address, Broadcast Address, Netmask,
Gateway, Primary DNS, Secondary DNS, and the Email Domain Name.
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45.1.2 FolP Status

FolIP Status

Server TT: I Alternate Server TP: I

Total Tp Time: ID:E: 13: 43 # of Modems: |1

Fazx Server Status: |A|:tive Sendfaz Status: |StDpped
Sending Fax File: | Fax File Mumber: |EI

Wlax Pending Fax Files: |E Ctside Line Access: |

Check Modem Time: |5 Country Code: |NDrthAmeri|:a

The FolP Status area contains twelve fields of information. These fields include Server ID, Total Up Time, Fax
Server Status, Sending Fax File, Max Pending Fax Files, Check Modem Time, Alternate Server IP, # of Modems,
Sendfax Status, Fax File Number, Outside Line Access, and Country Code.

1.

10.

11.

12.

Server ID. This field is a descriptive name for this server. It is used in the Sendfax to log to identify the
server origin of the fax job, as it may have been relayed from the primary server in case server redundancy
was used. The length of this field is any 16 characters.

Total Up Time. The Total Up Time is the overall time that the FolP Gateway has been operational. In the
example above, the FolP Gateway has been running for 0 days, 2 hours, 13 minutes and 43 seconds.

Fax Server Status. The Fax Server Status indicates whether or not the Fax Server software is Active or
Stopped.

Sending Fax File. This field displays the current FolP file that is being processed and sent to its final
destination.

Max Pending Fax Files. This indicator illustrates the maximum concurrent fax files allowed at any one
time. In this example, the value of 6 indicates that 6 fax files are allowed to accumulate at any one point.
If more clients attempt to connect with the FolP Gateway while it is in maximum fax file condition, they
will be denied a login attempt, which will result in a fax file transmit failure, until the FolP Gateway has
sufficient time to clear the backlog of pending faxes below the max pending fax files value.

Check Modem Time. This field determines how often the system will poll the US Robotics modems to
verify their operational status. The value illustrated is the default value in minutes.

Alternate Server IP. If you are equipped with a redundant FolP Gateway system, enter its IP address in
this location. In situations where the primary modems become unresponsive, the primary FolP Gateway
will then transfer pending fax jobs to the redundant server for processing to the final destination.

# of Modems. The physical number of USB Modems is displayed in this location. In the example above,
the value of 4 indicates that there are four US Robotics USB Modems is present in the system. The
maximum number of physical USB modems that can be connected at one time is 4. Please do not connect
more than 4 USB modems at one time.

Sendfax Status. This field will indicate that Sendfax is either Stopped (not currently transmitting a fax file
to its destination) or Active (currently transmitting a fax file to its destination).

Fax File Number. This value indicates the number of current valid fax files that are currently residing on
the system hard drive, either being sent or waiting to be sent.

Outside Line Access. This field indicates whether you are using any dialing prefixes to access an outside
line.

Country Code. This field indicates which country profile will be applied to the USB US Robotics modems
when they process their fax jobs. This can only indicate North America or Europe.
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4.5.1.3 System Status

System Status

Cutrent Date: |11:1 4:2008 Current Time: |15:25:51
EPM Version: |'\:‘ersic:n.??‘ Free Memory |1 B372KE
Total Memory [1024304 KB CPT % Used EE

The System Status area contains six information fields for your reference. These fields include the Current Date,
Current Time, RPM Version, Free Memory, Total Memory, and CPU % Used

1. Current Date. The current date of the FolP Gateway is displayed here.

2. Current Time. The current time of the FolP Gateway is displayed here.

3. RPM Version. The RPM Version indicates the version of the actual FolP Gateway software loaded on
your system.

Free Memory. This field indicates the amount of free (unused) system memory, in KB’s.

Total Memory. This field indicates the amount of total overall system memory, in KB’s.

CPU % Used. The total amount of CPU usage is displayed here.

o ok
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4.6 FolP Gateway System Upgrade
If you have been informed that a system upgrade is available for the Ositech FolP Gateway, this area will allow you
to upgrade your system.

4.6.1.1 Export System Configuration

Prior to upgrading your FolP Gateway system, it is recommended that you backup your system configuration using
the Export Configuration button. This will allow you to export your system configuration to an external file, such
that you can later import your settings without having to reconfigure your entire system again after your system
upgrade or complete system reload. The Export Configuration feature will backup your Network, Sendfax, Account
Settings, and of course your customized fax Distribution List.

To begin the export system configuration process, click the Export Configuration button.
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[main ] | [ configuration ] | [ system Status ] | [ system Uparade ] | [ Log Information ] | [Help]
Ositech FolP Gateway System Upgrade:

Select Firmpware Update File To Upload: Browse.
Start Update

Ositech FolP Gateway Configuration:

¢ Export Configuration | ) Import Configuration |
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When you are prompted, select the “Save to Disk” option, and the file will be saved in your default location. Please
make a copy of this file, and keep it external from the system hard drive, in case of hard drive failure.

Opening foip.conf Xl

‘fou have chosen ko open

foip.conf
wihich is ai COMF File
from: https:/f216.171.106.27

~ What should Firefox do with this File?

Motepad {default) j

[T Do this automatically Faor files like this from now on.
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4.6.1.2 Perform System Upgrade

Once you have exported your system configuration, you may proceed with your system upgrade. To begin the

system upgrade process, click the Browse button.
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[ systern status ] [ systern Upgrade ]

[Main] | [ Configuration ]

Ositech FolP Gateway System Upgrade:
Select Firmware Update File To Upload: | (Browse )

Start Update

Ositech FolP Gateway Configuration:

Expont Configuration | Import Configuration I
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Done

You will now be prompted to locate the upgrade file. Locate the RPM file to be used for the upgrade, and select

this file.
21x|

Look i | b 3% Floppy 4]

sendfax-1,13-01.i386.rpm

typ Documents
.
My Computer
-
hd i + | File name: :szeru:lfa:-:-'l .13-01.i386.rpry j Open I
Files of type: & Files ) =l Cancel |
%

Revision : G

Title: 48x503-xxx Ositech FolP Gateway User Manual

Page 37 of 45

Document # : 48x503-xxx




% OSITECH Communications Inc.

Once you have selected the appropriate RPM file to upgrade with, click the Start Update button to start the upgrade
process.
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[ msin ] | [ configuration ] | [ systern Status | | [ systern Upgrade ] | [ Lag Infarmation ] | [ Help ]

Ositech FolP Gateway System Upgrade:

Select Firnmware Update File To Upload:

|A:\sendfax-1 13-01.1386. rpm Browse...

Start Update |

Copyright 2008 Ositech Communications Inc,

=l
5 L B e

The upgrade file has been successfully applied to the FolP Gateway, however if there are still pending fax jobs, the
system at this point, will prevent future log ins until the system has successfully processed any outstanding fax jobs
in the queue. Once all fax jobs are processed, the system will then reboot. In the example below, there are two fax
jobs pending that need to be processed, and the system will apply the update and reboot. Please wait 4 minutes until
the system has rebooted. Once the system has rebooted after a system upgrade, your previous settings will have
been retained, and your FolP Gateway is ready for immediate service again.
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You have upgraded the firmware sucessfully, the
system still has pending fax files. Wait to reboot!

Pending Fax File Number: [2
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4.6.1.3 Import System Configuration

Once you have reloaded your FolP Gateway system, you may now use the Import Configuration feature to restore
your system configuration using the Import Configuration button. This will allow you to import your system

configuration from an external file, without having to reconfigure your entire system again

after your system reload.

The Import Configuration feature will restore your Network, Sendfax, Account Settings, and of course your

customized fax Distribution List.

To begin the import system configuration process, click the Import Configuration button.
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Start Update

Browse:

Ositech FolP Gateway Configuration:

Export Configuration | Import Configuration |

Copyright 2008 Ositech Communications Inc.

Done
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You will now be prompted to Browse to locate the FolP system update file. Click the Browse button, and select

your update file.
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At this point, you will now be advised that you have updated the system successfully, and the system will reboot

within 4 minutes. When the system reboots, it will be ready for operation once again, using the configuration file
you have imported.
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You have upgraded the firmware

sucessfully, the system will take 4 minutes
to reboot.
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4.7 Log Information
The Log Information window has options for both the Sendfax Log, as well as the FolP System Log.
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[ main 1 | [ configuration ] | [ Systern Status | | [ Systern Upgrade ] | [ Log Information ] | [Help]

Sendfax Log Information

Sendfax Log Information includes: “iew Sencfax Log
Display and Clear Sendfax Log File IManage Sendfax Log |

Download Sendfax Log File

FoIP System Infermation

FolP System Information includes: FolP System Log

Download Owverall System Messages
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4.7.1 Sendfax Log Information

The Sendfax Log Information that is available consists of two options, View Sendfax Log and Manage Sendfax
Log.

2 Dseh - Muiilla Fireloe

If you wish to view your Sendfax log, click the View 41 B on iy lrmels) T b
Sendfax Log button. You can examine this log for @-»>-@ua 2la[ ) [
troubleshooting purposes, as it contains detailed - OSITECH

‘;’ Communications Inc

information regarding each of the fax jobs it has

processed. The various informational fields contained in fon) | fovoren] | Tomee) ) ) el

the Sendfax log are as follows: Fax File (JOB), Date Fax
Received (RECD), Time Fax Received (RECT), IP
Address of client (IP), the username of the PC Card client
that originated the fax job (USERNAME), the Server ID
(S-1D), firmware revision of PC Card Client
(FIRMWARE), PC Card Client ID (C-ID), Destination
Fax Telephone Number (TELE#), the modem that was
used (MODEM), Date Fax Sent (SENDD), Time Fax Sent |
(SENDT), the amount of attempts it took to send the fax ekl

(TRIES), and the result of the transmission (RESULT).

Since the FolP Gateway server is in continuous operation, you may click the Refresh File button to observe the
latest entries in the Sendfax log that may have occurred.
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If you would like to manage your Sendfax log, please click the Manage Sendfax Log button.
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The Manage Sendfax Log Information window

appears, and you now have two options to select from.

From here, you can Export the current Sendfax log
file, and as well Clear any older Sendfax log files on
your system.

Opening sendfax.log

‘ou hawve chosen bo open

sendfax.log

wihich is &: Text Document
from: https:if216.171,106,29

‘What should Firefox dao with this Fila?
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Manage Sendfax Log Information
Expont File
Clear File

Deownload current Sendfax Log Fie

Diisplay and Clear Old Sendfie Log File
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Motepad (default)
" Save to Disk

[T Do this automatically For files like this from now on,

o |

Cancel

If you wish to save an external copy of the current
Sendfax log file, click the Export File button, and you
will be prompted for the location you wish to save the
copy of the Sendfax log to. The Sendfax log file is a
simple text file, and to view it, merely double click the
file and view it after it has been exported. Once you
have exported the Sendfax log file, the current Sendfax
log file is deleted, and a new Sendfax log will begin.
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To view and manage previous Sendfax log files that Manage Sendfax Log Information
have been backed up, click the Clear File button to Domioadcurss Seodis Log Fe | Exponiri

access that menu. iepl s Clea G

Sendtie Log J‘ﬂ
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Old Fax Logs, view, delete or export

You will now observe a list of previous Sendfax log

fog_030814_110152

o s files that are user manageable. With your previous
ouFsleg | Sendfax log files, you are now able to View, Delete,
and / or Export each of them.

zl [view | [Del| et |

Eore ]

If you wish to view a specific Sendfax log file, select which log file you wish to view and then click the View
button. The window will now display the Sendfax log file that you have selected. Please be aware, once you view
the Sendfax log file, it will be cleared automatically.

If you wish to delete a specific Sendfax log file, select which log file you wish to delete, then click the Del button,
and it will be removed from your list of selections.

If you wish to export a specific Sendfax log file, select which log file you wish to export, then click the Export
button, and you will be prompted for the location where to save the file.

Title: 48x503-xxx Ositech FolP Gateway User Manual Revision : G

Document # : 48x503-xxx Page 43 of 45




% OSITECH Communications Inc.

4.7.2 FolP System Information

If you wish to view your FolP System , click the FolP System Log button. You can examine this log for
troubleshooting purposes, as it contains detailed information regarding system level events that have occurred.

At this point, you are now presented with the option to Export the FolP System Log. Click the Export button to

begin the export process.
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[ Main] | [ configuration ] | [ Systern Status ] | [ Systern Upgrade ] | [ Log Information ] | [ Help]

Press the following button to download the system

log information.
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Done
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You will now be prompted for a destination location to save this file. Click OK and select the destination of your
choice. The FolP System log file will now be saved to the location of your choice, and you may view it at your

convenience. To note, this log file may be huge, and may take a few moments to open for viewing.

Opening messages

You have chosen ko open

messagqes

which is a: application/octet-stream
from: https:fjz16.171, 106,29

X

~ What should Firefax dowith his file?

" Openwith  Browse... |
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4.8 Help
The Help tab contains all the contact information for Ositech. This includes the telephone number to dial for
technical support, as well as the hours of technical support, and the email address of the Technical Support Team.

Should you have any questions, concerns, or problems, feel free to contact Ositech Technical Support during our
business hours.
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[ Main] | [ Configuration ] | [ Systern Status ] | [ System Upgrade ] | [ Log Information ] | [ Help ]
Help
Technical Support call: 1-888-674-8234 Extension 401
Hours of operation: Maonday to Friday, 9am to 6pm Eastern Time
Email: support@ositech.com

Troubleshooting

Please contact Technical Support if you have any questions or concerns.
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