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Typeface Conventions

Bold Indicates a button, menu selection, tab, dialog box title,

text to type, selections from drop-down lists, or prompts
on a dialog box.

ScriptLogic may be contacted about any questions, problems or concerns you might have at:

ScriptLogic Corporation
6000 Broken Sound Parkway NW
Boca Raton, Florida 33487-2742

561.886.2400 Sales and General Inquiries
561.886.2450 Technical Support

561.886.2499 Fax

www.scriptlogic.com

ScriptLogic can be found on the web at www.scriptlogic.com. Our web site offers customers a
variety of information:

Download product updates, patches and/or evaluation products.
Locate product information and technical details.
Find out about Product Pricing.

Search the Knowledge Base for Technical Notes containing an extensive collection of
technical articles, troubleshooting tips and white papers.

Search Frequently Asked Questions, for the answers to the most common non-technical
issues.

Participate in Discussion Forums to discuss problems or ideas with other users and
ScriptLogic representatives.
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What Is Secure Copy?

Secure Copy is a comprehensive solution for data duplication, local group and user migration,
share migration, and NTFS permissions configuration. Secure Copy permits seamless
migration, allowing an administrator to copy files and directories on NTFS partitions while
keeping the security intact, creating shares, and migrating local groups. All of this
functionality is available in an easy to use interface, which keeps you updated on copy
progress, as well as any errors that may occur. Secure Copy also includes functionality such
as differential copying, full command line support, saving multiple jobs, and scheduling jobs
to run after hours. Secure Copy supports Windows NT/2000/XP/2003 environments and is
compatible with the Microsoft Cluster Service.

{8 secure Copy{tm) ¥4.05 -- SLAdmin [0
Eil= Job Window Help

IHEHE X228 @

& Secure Copy | ) Saved Jobs |

Step 13 Seleck solrce Folders (where you want to copy Fro)

Pathis): | Source Paths E
2 \Program Files)

:{Program Files\Accessories)

C:\Program Files|Common Files)

C:\Program Files\Complus Applicationst

|+

Ct\Program Files|Internet Explorer {8 10b: (Untitied) - Copying files.. =loix|
C:\Program Fllestmicrosoft Frontpage| F— ‘ =
C:\Program Files\Microsoft Script Debugger, ¢ [ Cprogram sl Techsmithisnaglt 7\Texturest Cancel
:{Program Files\Microsoft Sal Server)
C:\Pragram Files\Netmesting} Copy To: IC‘\DDEumEnts and Settings\Administratorifly DocumentsiBackup| TechsmitttSnaglt 7\ Textures), Suvzas,
 Step 2: Select bargek Falders (where you wank to copy b | 155 Frocessed: —_— (DirsctoryTatsls — |~ Flle Totaks e
Path(s}: | Targek Paths Count; Directary Count: & Count:
Backup Progran Files| S 23,3118 Ervor Counts 5 o .31 8
- Files Skipped: - Synchranization ~Copy Statisties
Count: L Target Files Purged: G Elapsed Time: | 00:00:21
Size: 11.69 MG Target Directories Purged |0 Performance: 858,93 KB s
[¥ Create initial source folder under target fold
~Step 3: Chaose from available copy options Thread Files copied | Size in Bytes Percent complete | Procsssing file
Copy Changed Flles, Synchronize [ CopyThread_L 195 16200805 100% Thread has completed processing.
E Don't Migrate Fie Shares Bt CopyThread 2 1 2277376 100% Thread has completed processing,
Dot Migrate Local Groups/Users
o Filter applied
KT I
Thread Error Message [ Path
1 I i

I™ Close this window automatically when no errors occur,

RETAIN SECURITY WHILE You CopYy
If you use Windows NT Explorer, or the copy and xcopy commands to copy files, the file

permissions are not copied with the file. Other utilities allow you to copy files and directories
with security, but it does not create existing shares and migrate local groups like Secure Copy.
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Now you have the option to migrate existing shares on the source server to the destination
server, while using Secure Copy. As Secure Copy copies each folder, it first checks to see if
that folder is shared. If so, Secure Copy will create the share on the destination server and
copy the permissions to the share. This outstanding feature makes Secure Copy worth the

Investment.
zl
Iﬁ General Copy Options Migrate File Shares

¥ Wiiarate File Shares fo Destination Servert

'\ Advanced Options

E Compression Options
If the share name already exists...

=/ Migrate File Shares & skip It (ignore)

m Migrate Local Groups " Overwrite (remove old share, create new one)

 add the prefix: |
 pdd the suffix: |

Cluster Group MName: I

') Filter Files

Secure Copy is the only tool available that migrates local groups while copying files. A local
group is local to the machine it was created on. If a local group has permissions on a file in
your source server, Secure Copy creates the local group on the destination server and modifies
the permissions list on the destination file to reflect the newly created local group. If you were
to use the scopy.exe program in the NT resource kit, every local group would appear as
Account Unknown in the destination file's permissions list. If the local group name already
exists on the destination server, you choose to be prompted for a new name or select a prefix
or postfix naming convention.

ESecure Copy Options il
Ig General Copy Options Migrate Local Groups

i} Advanced Options ~ Migrake Local Groups/Users to Destination Server

Migrate the following:

C ion Opti
[ Compression Options ¥ Local Groups W1 Local Users

i/ Migrate File Shares Select local group destination
2 larget S.erver Destination QL

€2 Migrate Local Groups € Active Directory D
T Domain |

f) Filter Files [" Always perform the following action...
& add the prefix: I © add the suffix: I

If the local group/user name already exists...
% Use the existing groupfuser
€ add members of the source group ko existing group
€ Synchronize barget members with source members

" add the prefic: |— 7 add the suffi: |—
Select how BUILTIN groups are to be treated...
™ Don't append members ko Targst server's BUILTIM groups
Map file
I Fie Path: | [
oF I [ Cancel ]
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SAVE JOBS FOR FUTURE OR SCHEDULED USE

Secure Copy allows you to define a job, which is a set of source paths, a target path, and copy
options so that you can use the job in the future, either on-demand or scheduled. Secure Copy
features a powerful scheduler that runs your jobs based on a variety of scheduling options,
freeing you up to concentrate on other activities.

5ecure Copy({tm) v4.05 -- SLAdmin

File Job ‘Window Help
M HEHES X322

&) secure Copy |_} Saved Jobs l

Skatus
Finished,

Enabled

opy Program Files
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What’s New in Secure Copy 47

ScriptLogic Corporation is pleased to announce the introduction of Secure Copy™ version
4.0. This release extends Secure Copy’s market leadership as the fastest, easiest, most secure
and most cost-effective product for the migration, consolidation and replication of files and
file servers.

The new functionality in version 4.0 enables IT administrators and consultants to complete
migration, consolidation and replication projects faster and with less manual intervention than
ever hefore.

MULTI-THREADED COPYING

Secure Copy 4 has been comprehensively overhauled under the hood with a new multi-
threaded copying engine to maximize performance and make full use of available network
bandwidth. This is especially noticeable when copying large numbers of files that are less
than, say, 250k in size. On the average file server containing a wide range of file sizes,
performance increases of 50-100% over Secure Copy 3 are expected.

The dramatic performance increases possible with Secure Copy 4 reduce the time taken for
server migrations and consolidations, lowering the project cost and increasing the IT
administrator or consultant’s productivity.

2277376 100% Thread has completsd processing.

et .
CopyThread_1 1
CopyThread 2 1

& 30b: (Untitled) - Copying files... I [ 4
Copy From: | C:\Program Filesi Techsmith|Snaglt 71 Textures) Cancel
Copy Ta: | Ci\Documents and Settings|AdministratoriMy DocumentsiBackup! TechsmithlSnaglt 7| Textures!, SEYE 85,
 Files Frocessed:  DiscaryTats) T — M | t I t h d
s 7 315 u | p e r e a S
Count: Directory Count: Count:
Size: 29,31 1B Error Caunt: ID— Size: 2331 M8 fo r t h e faS t es t
- Files Skipped;: ~Synchronization ~Copy Statisties ——————————— C O p yl n g
Courtt: 11a Target Files Purged: 0 Elapsed Time: | 00:00:21
Size: 11.69 MB Target Direckories Purged |0 Performance: 858,93 KB s p e r‘ f O r m an C e
Files copied | Size in Bytes Percent complste | Processing fils 1 I b |
16200805 100% Thread has completed processing. aV al a- e

In Secure Copy 4, the process of copying files is broken down into individual smaller copy

jobs that are defined by the following parameters:

Thread count supplies the number of copy threads for an individual smaller copy job.

The minimum is 2 and the maximum is 20.

Batch count supplies the maximum number of files in an individual smaller copy job.

The minimum number of files is 25 and the maximum is 100.

Batch size supplies the maximum number of bytes in an individual smaller copy job.

The minimum is 1 byte and the maximum is 10.

By specifying different combinations of these values in Advanced Options, you can fine-tune
the performance of Secure Copy to your individual machine and network configurations to
optimize performance of the application and its impact on the available machine and network
resources. For more information, see Error! Reference source not found. in the Secure Copy

User Manual.
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AUTOMATIC RETRY OF FAILED JOBS

A common challenge when copying data is that some files and folders are locked by a process
and cannot be accessed. IT administrators and consultants usually have to go through the logs
at the end of a copy job and identify which files were not copied because a user or program
was accessing them, and then manually reschedule a new job hoping to find a time when they
are unlocked. With Secure Copy 4 this chore is reduced, as files that failed to copy can be
automatically rescheduled for more attempts after the rest of the data has finished copying.

For example, file server A is being copied to its redundant backup every night. Some workers
are working late with an application that locks files on server A and makes them unavailable
for copying. The administrator schedules the copy job to start at 8 PM, but early the next
morning he has to manually check to see whether the workers had all released their file locks
before the copy job tried to copy their files. If there were any that failed to copy, he has to
manually copy those files before the workers need them again. Now, with Secure Copy 4, he
simply enables Automatic File Retry and goes home knowing that Secure Copy will
automatically retry failed file copies until the files are available, or he tells it to stop trying.

This simple feature significantly eases the process of migrating and copying data on file
servers, and further defines Secure Copy 4 as the perfect tool for data replication and file
server migrations.

ESecure Copy Dptions x|

&' General Copy Options [ Advanced Options

™ Reset Last Accessed Date on source files

| .3 Advanced Options Copping fies and permizsions causes the { ast Accessed Date fo be sef fo the curreni
data on fhe sourca e, Thie aption wilf causa Secue Capy fo rarat (e date fo wihat it
wax hafore fhe copy orcured

E Compression Cptions
™ synchronize Last Accessed Date and Created Date on target wi source
le? Migrate File Shares IF pow want Hhe copy on the Farget o be identical bo the copy an the FOLCE Mckiding
the fast Accesred Date and Created Rate, then setect BiF option. I i i not Felected
~ the datar will b avfomaticalls sef Hy tha aparating spetam.
E{ Migrate Local Groups
[ always copy perms, even an skipped files
IF you want fo make sure Bhaf Bhe parmiceions on aff fler are migrafed, then selact Bhie
aotion. Oferwise, only permissions For Fier that would normall be stipped buf have
the archive bit saf wil be copied.

- Fiter Files

I Clear archive Bit on source after copying
AF pow wianf Secura Copy fo bahave ke a backyp program so Fhat F dears Ehe archive
Bif on Bhe powrce fie affer i copies f, Ehan sefect (e apfion.  Ofharwiee e archiva bif
wilf remain unfouched

™ verify file copy

I ST TR TSN TS

Thread count (2-20): IZ ﬁ [~ Retry on locked file
Batch count (25-100): [ 25 ﬁ Retry attempts |5 :II
Batch size {1-10ME): I 1 ﬁ Minutes between retries {3 :II

[o]'8 l ’ Cancel ]

New options to

tune performance /

and manage retries
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IMPROVED AND UPDATED USER INTERFACE

Secure Copy 4’s User Interface has an updated look-and-feel with dockable toolbars for
increased flexibility in arranging the workspace and maximum ease-of-use. In addition, the
layout of the Secure Copy Options dialog box has been enhanced to simplify the user’s
experience, and new options have been added to control multi-threaded copying and
automatic retries..

§&lsecure Copy(tm) v4.05 -- SLAdmin =]
Eile Job ‘“Window Help
MEHdES X2 2

&) Secure Copy | ) Saved JobsI

—Step 1: Select source Folders {where you want to copy Fram)
Pathis): | Source Paths

P Files}, E
Frogram Files ; m

{C:\Program Files\Accessories),

/_:\Program Files\Common Files)

:_:\Program Files\Complus Applicationsh,
{CProgram FilesiInternet Explorert

{C 1 Program Filesimicrosoft frontpage’,
{C:\Program FilesiMicrosoft Script Debugger,
/_:\Program Files\Microsaft Sgl Server!,
:_:\Program Files\MNetrmeeting), ;I

—5kep 2! Select target Folders (where you want to copy to)
Path(s): | Target Paths
Backup Program Filesy|

¥ Create initial source Folder under target Falder

|| Interface
—3tep 3: Choose from available copy options

Copy Changed Files, Synchronize OFF, Owerride Security OM, Mewer Compress
Options | g Migrate File Shares

Don't Migrate Local Graups/Users
Mo Filter applied
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Installing Secure Copy

BEFORE YOU BEGIN

If you have not yet done so, please download the latest version of Secure Copy, which can be
found at the following link:

http://www.scriptlogic.com/support

Supported Management Platforms

Windows NT 4.0/2000/XP/2003

Note: Secure Copy will transfer data between NTFS partitions only. Secure Copy cannot be
used with any other files systems, including but not limited to HPFS, FAT16, and FAT 32.
Certain NAS appliance manufacturers have devices that are compatible with Secure Copy.

Minimum System Requirements

The minimum requirements are the same as the operating system of the machine on which
Secure Copy is installed. Of course, faster processors and more memory will affect the
performance of Secure Copy.

User Privilege Requirements

In order to use Secure Copy, a user must hold administrative rights. These rights are required
for the installation and use of the product. Additionally, users must have administrative rights
on any servers or workstations that are involved in the copy process.

Destination Folder

Secure Copy needs to be installed on only one machine, which can be the source machine, the
target machine, or a third machine that is used to facilitate the copy process.

Ideally, install Secure Copy on the source server, which is most probably retired after the
migration is done. The only time it is not recommended is when the source server is too old to
be quick enough or reliable enough for the copy process to be successful.
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RUNNING THE INSTALLATION WIZARD

Secure Copy is provided in a Windows Installer package format, which allows for robust,
self-repairing of application files and ease of installation and software distribution. The
Windows Installer service is included with Microsoft Windows 2000 and later, for the
purposes of this product installation.

Note: At the end of the installation wizard, you may be prompted to restart your computer.

1. After downloading Secure Copy, double-click the .msi file or right-click the .msi file, and
then select Install. The Welcome dialog box appears.

i Secure Copy 4 - InstallShield Wizard |

Welcome to the InstallShield Wizard for
Secure Copy 4

The Installshield(r) Wizard will install Secure Copy 4 on your
computer, To continue, dlick MNext,

WARMING: This program is protected by copyright law and
inkernational kreaties,

< Back 7 ”N“ext>

2. Click the Next button. The License Agreement dialog box appears.

i& Secure Copy 4 - InstallShield Wizard x|

License Agreement 1 2 |

Please read the following license agreement carefully, ‘ |
END USER LICENSE AGREEMENT (“"EULA"™) i’

PLEASE EEAD THE TEEMS AND COMNDITICONS OF THIS

LICENSE AGREEMEINT (THE "AGEEEMENT") CAREFULLY

EEFOEE DOWNLOADING AWD/OR IMNSTALLING AT
SCRIPTLOGIC SOFTWARE PRODTUCT (INDIVIDTTALLY AND
COLLECTIVELY, THE "SOFTWAEE") AS PROCEEDING WILL
INDICATE YOUER ACCEPTANCE OF STUCH TEEMS AND
CONDITICNE. THE LICENZE EIGHTS GEANTED TO YOU IN =l

% T accept the terms in the license agreement:

" I do not accept the terms in the license agreement

Inistallshield

< Back I Mext = I Cancel |

Note: You must accept the terms of the license agreement in order to continue with the
installation. The software may also be governed by other applicable laws and copyrights
not specifically enumerated in the license agreement, or as dictated by supplemental
documentation included with the product or at the time of purchase or evaluation.
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3. Select I accept the terms in the license agreement, and then click Next. The Customer
Information dialog box appears.

i'-.%‘ Secure Copy 4 - Installshield Wizard |

Customer Information

Please enter wour information.

User Marne:

Walued Customet|

Qrganizakion:
IMicrosoFt

Install this application For:
* Anvone who uses this computer (all users)

= Cnly For me (Yalued Custamer)

Inistallshield

< Back I Mext = I Cancel |

The User Name and Organization boxes default to the values set when the operating
system was installed. You can choose to install the application for all users or just you.

4. Select whether to install the application for just yourself or all users, and then click Next.
The Destination Folder dialog box appears.

i'-;‘ Secure Copy 4 - Installshield Wizard |

Destination Folder

Click Mext ta install to this Folder, or click Change toinstall to a different Folder,

D Install Secure Copy 4 to:
C:YProgram Files!ScriptLogic CorporationiSecure Copy 4 Charge... |

InistallShield

If you want to change the installation destination, click Change, and then select a new
location.
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5. Click Next. The Ready to Install the Program dialog box appears.

i'._% Secure Copy 4 - Installshield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation.

If wou want ko review or change any of wour installation settings, click Back. Click Cancel to
exit the wizard,

Inistallshield

< Back Cancel |

6. To begin the installation, click Install. The Installing Secure Copy 4 dialog box displays
a status bar dialog that indicates the installation progress.

i'._% Secure Copy 4 - Installshield Wizard

Installing Secure Copy 4

The progran features you selected are being installed.

Please wait while the Installshield Wizard installs Secure Copy 4. This may
kake several minutes,

Skatus:

Generating script operations For action:

InistallShield

< Back filext =
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When the installation is complete, the InstallShield Wizard Completed box appears.

i'._% Secure Copy 4 - Installshield Wizard |

InstallShield Wizard Completed

The InstalShield Wizard has successfully installed Secure Copy
4. Click Finish ta exit the wizard.

= Back Cancel |

7. Click Finish. If you are prompted to restart your computer. To restart, click Yes.
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STARTING SECURE COPY

» Click Start, point to Programs > ScriptLogic Corporation > Secure Copy 4, and then
select Secure Copy Console. Each time you run the program you are greeted by the

splash screen, which displays the initialization of the program and the current version
number.

The first time you start Secure Copy, you see the New Installation dialog box, which
allows you to apply a license file or evaluate the product without a license, as well as
contact ScriptLogic Corporation and visit our website for further information.

New Installation: Secure Copy (Em)

Secure Copy (tm) 4.00.112
Copyright {C) 2000-2005, ScriptLogic Corporation
hikkp: v, scriptlogic, com

THANEK ¥OU! For choosing Secure Copy (tm). IF wou have a
license file, enter the path to the file below and click 'Apply
License File', If you do not have a license File, click 'Begin
Evaluation' to start Secure Copy (tm) in evaluation mode,

License File:
|| ]

Apply License File |

Beqin Evaluation |

Cancel |

Applying a License File

Secure Copy requires a valid license file in order to function properly. If you have a company
license file or were provided with an evaluation or temporary license file, you must enter the
location and filename in the License File box.

The license (.lic) file is approximately 1KB in size. Your sales account executive or support
team specialist should have emailed the license file to you as an attachment.

» Click _I to locate the license file, and then click Apply License File.

Evaluating the Product

» If you are evaluating the software and would like to use the preset values for the number
of licenses, objects, and evaluation days, click Begin Evaluation.

Note: The full and evaluation versions of Secure Copy are identical. The license file is
the sole determinant of program functionality.
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Troubleshooting

FREQUENTLY ASKED QUESTIONS

I get errors when I try to run the Secure Copy installation file on Windows NT 4.0.
Why is this?

The Secure Copy setup file is now distributed in a Windows Installer package due to
the inherently robust nature of this package. Additionally this format provides for
ease of distribution, publication, installation and uninstallation. The Windows
Installer service is built into the Windows 2000/XP/2003 operating systems, but not
into Windows NT 4.0. To install Secure Copy correctly on Windows NT 4.0, you
need to first install the Windows Installer service.

I am licensed for multiple servers, but | get an error message when | try to apply my
license file to another server. It states that the license file has already been applied
and to please select a fresh file to unlock the product. Why?

This behavior is by design. Please contact technical support for a resolution.

When | copy the command line version of Secure Copy to another server it is limited
as to how many objects it can copy. Why is this?

The command line version needs to run from a machine where Secure Copy is
installed as the command line version uses the same license file.
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