
Welcome to ZOMM.
Congratulations on your new Wireless Leash!

This guide will help you get started with your Wireless Leash in four easy 
steps.  For more information on your Wireless Leash or to download a full 
user manual, visit our support center at support.zomm.com

•	Using a Mac or PC, navigate your web browser to zomm.com/myzomm.

•	Follow the on-screen instructions to prepare your Wireless Leash            
for customization.

After completing step 2, you are ready to select the custom settings for 
your Wireless Leash.  

	 •	Name	your	Wireless	Leash
	 •	Set	out-of-range	alarm	distance
	 •	Personalize	with	available	custom	tones
	 •	Raise	or	lower	the	volume	of	alerts
	 •	Manage	multiple	ZOMM	devices
	 •	Receive	the	latest	ZOMM	updates	for	free

The following instructions will help you to pair the Wireless Leash to your 
mobile phone or tablet.  If you need any help, visit zomm.com/pairing for 
instructional videos, walkthroughs, and more.

To see our full pairing guide, visit zomm.com/pairing. 

1.	Make	sure	that	the	Wireless	Leash	is	unplugged	and	turned	off	(Z-light	is		
				off	and	not	flashing).	
2.	Press	and	hold	the	Z-button	until	the	2nd	beep	(6	seconds).	
3.	On	your	phone,	turn	the	Bluetooth feature on and then search for   
    Bluetooth devices. 
4.	Select	the	name	of	your	Wireless	Leash	from	the	list	of	Bluetooth       
    devices found on your phone. 
5.	Pair	and	connect	the	Wireless	Leash.		If	a	PIN	is	required,	use	0000.	
When connected, the Z-light will flash once every few seconds.

1.	Navigate	to	“Settings”	>	“General”	>	“Bluetooth.”
2. Make sure the Bluetooth feature is on.
3.	On	your	Wireless	Leash,	press	and	hold	the	Z-button	until	the	2nd	beep		
				(6	seconds).	
4.	On	the	iPhone,	touch	the	name	of	your	Wireless	Leash	(ZOMM	is	default)		
				when	it	appears	in	the	phone’s	“Devices”	list.
When connected, the Z-light will flash once every few seconds.

1.	Navigate	to	“Settings”	>	“Wireless	&	Networks”	>	“Bluetooth	settings.”
2.	On	your	Wireless	Leash,	press	and	hold	the	Z-button	until	the	2nd	beep		
				(6	seconds).
3.	On	the	phone,	make	sure	your	Bluetooth feature is on and then select      
				“Scan	for	devices.”	
4.	Select	name	of	your	Wireless	Leash	(ZOMM	is	default)	from	the	list	of		 			
				found	devices.		If	prompted	for	a	PIN	or	Passkey,	enter	0000.
When connected, the Z-light will flash once every few seconds.

1.	Navigate	to	“Manage	Connections”	>	“Set	up	Bluetooth.”
2.	On	your	Wireless	Leash,	press	and	hold	the	Z-button	until	you	hear	the		
				2nd		beep	(6	seconds).
3.	On	the	Blackberry,	select	“Search.”
4.	Select	the	name	of	your	Wireless	Leash	(ZOMM	is	default)	from	the	list	of		
				found	devices.	If	a	PIN	or	Passkey	is	required,	enter	0000.
5.	If	prompted	to	connect	to	the	ZOMM,	select	“Yes.”
When connected, the Z-light will flash once every few seconds.

Getting Started:

       Prepare your Wireless Leash to be Customized

       Customize Your Features with myZOMM        Pairing the Wireless Leash        Pairing the Wireless Leash (continued)

iOS (Apple):

Android:

Blackberry:

Standard Mobile Phones:

•1	Wireless	Leash
•1	micro-USB	cable
•1	clear	belt	clip
•1	keychain

•Mac	or	Windows	computer*
•Mobile	phone	or	tablet
•Internet	connection*

*Internet	connected	Mac	or	PC	is	required	to	customize	the	Wireless	Leash.		
Use	of	the	Wireless	Leash	does	not	require	a	personal	computer.

*If	you	do	not	have	an	internet-connected	Mac	or	PC,	please	skip	to	Step	4	for	
pairing instructions.

Included in this package: In addition to what is included with your Wireless Leash, you will need:

Your	Wireless	Leash	can	last	up	to	6	days	or	two	hours	of	continuous	
speakerphone talk time.  The more you use your speakerphone or alarm, 
the shorter your battery life will be.  When the battery level is low, the 
Wireless	Leash	will	sound	three	short	beeps	every	few	minutes.*

*After	receiving	the	most	recent	firmware	update,	your	Wireless	Leash	will	
alert	you	by	saying	“Low	Battery”.

If	you	damage	your	Wireless	Leash	for	any	reason,	the	Replacement	
Guarantee	replaces	up	to	two	damaged	units	for	two	years.		
Learn more at zomm.com/rg

Many phones default Bluetooth devices to a low volume.  The volume of 
the Wireless Leash’s speakerphone feature can only be adjusted using the 
volume	controls	on	your	mobile	phone.	During	an	active	call,	with	the	call	
audio coming through the Wireless Leash, press the volume up button on 
your phone to turn up the volume of the Wireless Leash.

Frequently Asked Questions

How often do I need to charge my Wireless Leash?

What is the ZOMM Replacement Guarantee?

Can I turn the volume up on my Wireless Leash?

BLUETOOTH®	IS	A	TRADEMARK	OWNED	BY	THE	BLUETOOTH	SIG,	INC.	AND	IS	USED	UNDER	LICENSE.
ZOMM®,	WIRELESS	LEASH™,	Wireless	Leash™,	AND	myZOMM™	ARE	ALL	TRADEMARKS	OF	ZOMM,	LLC.
ANDROID™	IS	A	TRADEMARK	OF	GOOGLE,	INC.		BLACKBERRY®	IS	A	TRADEMARK	OF	RESEARCH	IN	MOTION,	LTD.
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MATERIAL	PRESENTED	WITHIN	SUBJECT	TO	CHANGE	WITHOUT	NOTICE.
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Questions?  Contact our world-class service team at support.zomm.com

For optimal battery life, charge your Wireless Leash for a full 4 hours. Use 
the	included	micro-USB	cable	to	charge	your	Wireless	Leash	using	the	USB	
port on your computer.

       Charge your Wireless Leash1



With the default settings, your Wireless Leash will sound a progressive 
alarm	when	your	phone	or	tablet	moves	out	of	range	(30-120	feet).	

When	a	call	is	incoming,	your	Wireless	Leash	will	flash,	vibrate,	and	then	
ring	to	alert	you.		(This	feature	can	be	customized.)

To initiate an emergency call, your Wireless Leash must be on and paired to 
a mobile phone that has active cellular service.

HOW TO: Trigger a Distance Alarm or Find Your Keys HOW TO: Manage Incoming Calls HOW TO: Connect to Emergency Assistance Using your Wireless Leash To ToDo this Do this

Setup in 4 Easy Steps

Tap	the	Z-button	once	to	answer	the	call.		The	audio	for	the	call	will	be	in	
the Wireless Leash speakerphone.

Separate	your	mobile	device	from	your	Wireless	Leash.		Once	the	Bluetooth 
connection	is	broken,	your	Wireless	Leash	will	vibrate,	flash,	and	alarm.
If the Bluetooth wireless connection with your phone is lost or if your phone 
is turned off while connected to your Wireless Leash, this will also trigger 
the distance alarm. 

•	Press	and	hold	the	Z-button	for	9	seconds	(through	the	panic	alarm).
•	Release	the	Z-button	after	your	Wireless	Leash	says	“Dialing					 			
			Emergency	Assistance”.
•	Your	Wireless	Leash	will	auto-dial	911*	and	will	serve	as	a		 	 		
   speakerphone during the call.

Hold	the	Z-button	until	you	hear	the	first	
beep	(3	seconds).		The	Wireless	Leash	
will automatically reconnect with the last-
paired device.

Hold	the	Z-button	until	you	hear	the	first	
beep	(3	seconds).		The	Z-light	will	turn	
off.

Tap	the	Z-button	once	to	answer.

Tap	the	Z-button	twice	to	ignore.

Tap	the	Z-button	once	to	transfer	call.

Tap	the	Z-button	once	to	transfer	call.

Tap	the	Z-button	twice	to	end	call.

Hold	the	Z-button	until	alarm	sounds	(6	
seconds),	then	release	the	Z-button.	The	
alarm will continue to sound until you tap 
the	Z-button	again.

Hold	the	Z-button	for	9	seconds	through	
the 3-second panic alarm until the 
Wireless	Leash	notifies	you	it	is	dialing	
emergency services.

Visit	support.zomm.com	and	submit	
a ticket or talk to a customer service 
representative via phone or live chat.
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When using the Wireless Leash as a 
speakerphone during an active call, turn 
the volume up on your phone - this will 
adjust the volume of the speakerphone.

To end an emergency call, you must do so from your mobile phone.  
You	cannot	end	an	emergency	call	from	your	Wireless	Leash.

Tap	the	Z-button	twice	in	a	row.		This	will	send	the	call	to	voicemail.

During	the	call,	press	the	Z-button	twice	in	a	row.	

During	an	active	call	press	the	Z-button	once	and	the	call	will	be	routed	to	
the phone or press again and route the call back to the Wireless Leash.

To answer an incoming call:To trigger a distance alarm:

To use your phone or tablet to find your keys:

Sound a panic alarm and auto-dial 911*:

Turn on the Wireless Leash

Turn off the Wireless Leash

Answer incoming call

Ignore incoming call

Transfer active call to phone

Transfer active call

End active call

Sound panic alarm

Call emergency assistance

Contact Customer Service:

Increase the speaker volume 

To reject an incoming call:

To end the call:

To end an emergency call:

Important:

To transfer the call to your phone (or back to your Wireless Leash):

Z-button	(with	Z-light)
perimeter alert light

micro-USB	port	with	dust	cover

metal loop

reset button

high-powered micro-speaker

noise-cancelling microphone 

If you’ve attached your Wireless Leash to your keys and need to locate 
them,	press	the	“Find	my	ZOMM”	button	in	the	myZOMM	App.		If	your	
phone does not support mobile apps, you can trigger the distance alarm 
by turning the Bluetooth	feature	of	your	mobile	phone	off.		(Your	Wireless	
Leash	must	be	connected	for	this	feature	to	work.)

The volume of your Wireless Leash speakerphone can only be adjusted 
using the volume controls on your mobile phone during an active call. 1 2 3 4Questions?  Contact our top-notch service team at support.zomm.com*You can change the emergency number using the myZOMM software and/or App.
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