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1 Rescue system

The rescue system allows you to restore the internal software of your Livebox.

NOTE: THIS PROCEDURE SHOULD ONLY BE USED AS A LAST RESORT PROCEDURE
IF:
*  YOUR LIVEBOX IS OUT-OF-ORDER (NO CONNECTION VIA YOUR WIRELESS
ADAPTER OR ETHERNET CONNECTION)
*  YOU HAVE ALREADY TRIED THE FACTORY SETTINGS PROCEDURE WITHOUT
RESULTS

IMPORTANT: Before you start you'll need a few things to hand.
*  Your Livebox close to your PC
* Apen and paper to record some settings
» The ethernet cable that was provided in your original set-up

IMPORTANT: You need to make a temporary change to some settings on your computer this
involves your TCP/IP settings. You MUST do this before continuing. Instructions for your
operating system are below.

WINdOWS 98SE.... ..o 9
Windows MIllennium.........coouiiii e 9
WINAOWS 2000, ...... it 13
WINAOWS XP..oe e e 15

If you are not sure what your Operating System is, please go to page 8 to identify it.

1.2 Launch the Rescue System software

- Insert the Rescue System CD into your CD drive.

- Double click on ‘My Computer’

- Right click the drive labeled (whatever CD is branded)
- Left click on ‘open’.

- Double click the file named ‘TFPTD32.exe’ *

* Windows XP Service Pack 2 users may experience a warning message from the inbuilt Windows security, to
continue you should choose the “Unblock” option.
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The following window appears:

Currznt Directon IE:'&F‘rnglarn FilezA\IMWEMTELATF TR Browse |
Server interfacas | q’llﬂlilq I ;l Show Dir I

Titp Gerver | Titp Client | DHCP server | Sysiog server |

Clear Curent Action |Lis>tenir‘-;| om port 64

| Lt I I Sethinns Heln |l

1.3 Connect the Livebox to your PC

- Disconnect the Wireless adaptor from the USB port of your PC.

- Disconnect all the cables connected to your Livebox (including the power cable)

- Plug one end of your ethernet cable into the ethernet port on the back of your PC and the
other end into the Yellow socket of the Livebox.

Flug ihe Eiharnet cahla
n e Yollow socket
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1.4 Prepare your Livebox

- Press and hold the button labelled ‘1’
(at the back of the Livebox)

- Plug the power cable back into your
Livebox while holding button 1

!

- Hold the button 1 until the three lights below are ON. This usually takes approx 10 seconds

® & O
@ » ¢

-You can then release the button.

The Rescue System then starts to transfer data from the CD in your PC to the Livebox:

< Tftpd32 by Ph. Jounin B2l _ [Oolks
Current Directary | C:\Program FilesSIMYERTELATFTR Browse
Server interffaces [TERTRAN - Show Dir

Thp Server | Tip Client | DHCP server | Syslog server
Connection received from 10.7. 58112 on part 7700 [07/03 16:32:40.963]

£

fa

. & inventel/blue_Sgffactory_scri...
Clear File size - 3268668 le <inventel/blue_Dgfacton_scrpts, |

2685952 Bytes sent 2685595 Bytes/zec

Aot

Help
——— NN EEEEEN

When the transfer is finished, the Livebox will update itself. This can take up to 5 minutes.
Once complete, the Livebox will automatically reboot.

IMPORTANT: DO NOT UNPLUG YOUR LIVEBOX DURING THE OPERATION
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1.5 Close the Rescue System

Once the Livebox has rebooted, you've successfully completed the 'rescue’:

- Please close the application window (Tftpd32 — this is pictured above).

- Plug in the RJ11 telephone cable to the Livebox and filter plugged into your telephone socket.

Thvs pawar woc ket

l
/[ 5’?%

1.6 Restore your IP configuration

Remember that you have set your ethernet connection with a fixed IP. You need to restore your
IP configuration as you wrote it down before the Rescue System procedure. You might need to
refer back to the instructions on how to change it so you can navigate back.

With Windows 98SE and Windows Millennium...........ccoceeeeeeeeoeeee e, 9
With WINAOWS 2000.........eeeee ettt eeeseeeee st eeeeeesteesteesreeseeseeeereeeneeesees 13
WIEH WINAOWS XP... ettt ettt ettt e ete et e st e s e steseteeereenteeseee e 15

1.7 Replace your username and password on the Livebox.

Click on the Configure Livebox or Configure Wanadoo Home icon, which should be installed
on your desktop.

]

Configure
Li"."Etl 0

If you haven't got the icon on your desktop, don't worry - you can access the Livebox
homepage by typing the link below into your Internet browser address bar:

http://configuration.adsl|

Note: When you wish to use your wireless adaptor with the Livebox again be sure to check
your Livebox is in pairing mode (see section 1.4 above).

The wireless adaptor will need to be re-attached to your computer and will need to be in range
and 'Paired" with your Livebox to access the configuration pages. Alternatively, you can
connect your computer and Livebox using an Ethernet cable.

From the Livebox Homepage, select 'Access to the configuration pages'.
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-~ 1nventel

Homepage of Wanadoo Home

Wanadoo Home Hame : \WANADDO-20E1

ADSL status Link Down

Arcess o the configuration pages (access to these pages is restricted,

you st bave the password),

You will be prompted to enter the Livebox username and password.

The username is: admin
The password is: admin

In the Broadband Username field, delete ppp_name and enter your Broadband username e.g.
yourname.wanadoo.co.uk@fs

Delete the 6 dots from the Password field, and replace it with your Wanadoo password

Remember that your password is case sensitive i.e. 'apple' is not the same as 'Apple' or
'APPLE'.
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Homepage
Home gz
Security Wanadoo Home Name | WANADDO-20E1
Configuration
System Information ADSL status Link Down
Broadband Usarname [x¥xfwanadoo.oo.ukdfs

‘i ADSL pazsword T L]

To confirm the changes, click on Submit
You'll need to wait about a minute until ADSL status changes to 'Connected'

You can now disconnect the ethernet cable.
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2 How to identify your Operating System

If you do not know which Operating System is running on your PC, follow the instructions
below.

1- Click on ‘Start’

2- Click on ‘Control Panel’

3- Double click on ‘System’ *

*If you cannot see all of the Control Panel options you will need to “Switch to Classic View” using the link on the
left of the Control Panel window.

System Properties

Syztem Restore Automatic Updates Remate
General | Computer Mame Hardware Advanced

Sypshem:
Microgoft Windows <P
Frofeszional
Verzion 2002
Service Pack 2

Reqistered to;

t anufactured and zupparted by HP
IntellR] Pentium(F] k4

proceszzor 1400MHz
ﬂ R97 MHz, 480 MEB of RAk

invent

[ Suppart |nfarmation ]

[ OF. l[ Cancel ]

One of the following will be displayed.
e Windows 98SE,

¢ Windows Millennium,

*  Windows 2000, or

¢ Windows XP
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3 How to configure an IP address with Windows

3.1 With Windows 98SE and Windows Millennium

1- Click the ‘Start’ button.
2- Select the "Settings' menu.
3- Select the 'Control Panel'.

o Lpnddle

Prugiane:
Favorites

[ocurents o

Coritial Pariegl
B
Taskliar & Slal Merw...

Settings

Fulder Oplirs...

)

0o
pa s

% “Windows Updats..

1 Windows

4- Double click the ‘Network’. (If the Network option is not visible you may need to click the
“View All” option to display all Control Panel contents)

Rescue System via Ethernet Connection. User Manual (v4) Page 9 of 16




(W) wanadoo

B3 Control Panel
j Fil=  Edit “iew Go Fawortez Help
SR & | X
Back Eriand Up Cut Copy Paste | Undo | Delete
J Address I@i':! Cantral Panel

i

Add/Remove  Dated/Time Diizplay Find Faszt
Programs
= &
T2
Game Interret Fepboard
Use the settings in Controllers Microbdodem Optiong

Zontrol Panel to

personalize your
cornputer,

)

b ail and Fax Modemns touze rultirmedia

Select an itern to view
its description.

Microsoft Home % % @P @

Technical Support OCBC Data Pazswords Powwer Printers Reqional
Sources [32bit) M anagement Settings
Sounds Spgtem Telephorny |dzerz
| | |2} My Compiter p
Hadwimk HE

Lurduiaiin | 1dsticatian | Aezes: Cornad |

Th tnlving meounik rompoecs s o inialind:

(=] Chient for Microaoht Hoowoks

Pl Fandy Lugan

B3 A0 MCHET Temily Crhemet Sdapter M52
B Cicd Llp Adapic

AT PTITT Ciarnily THwnwsd Bidspies |

i LA < Doy

6
| |

Trimary Wepowuk | ngnne
Il‘lllw.v.il. oy Loy LI

P 5 Pint Slearineg.. |

Di=sciiption
TLMAM i the probocal poviuns to conneEct b e Irbenes: s0d
PAUE-dibd nelvanks.

on | caes |

5- Left click on the "TCP/IP -> ethernet adapter' to highlight it. The exact name shown on your
computer will vary depending on what type of network card you have installed.

IMPORTANT: Do NOT confuse this with the 'TCP/IP -> Dialup Adapter".

6- Once the TCP/IP ethernet adapter is highlighted, click ‘Properties’

7- Click on the 'IP Address' tab as shown.
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TCPAIP Propertios

Brongs | Adewced | HelEIDS

DHS Conliasion | Gammey | %NS Conlasdion [P Addes:

Ay [P sddrssr can be sulomalicaly ssagred o this compubs).

I o reavvnik s ol aulomancally ason IP addesae. aak

peur pebank acwinisrain (o an

1, ard ther bype tHin
the mpace bekw

7 Obleiey an IP addies: acomalicall

f+ Bpanily an IF addrass; o

Padies (10,7 66.114 |

SubretMazk. | 256 255 255.0
o] cawenl |

IMPORTANT: Please write down your current settings below. You will need to restore these
settings when the Rescue System procedure is finished.

Obtain an IP address automatically

(tick here if this is selected):

Specify an IP address

(tick here if this is selected):

IP Address

(copy here if IP address appears):

Subnet Mask

(copy here if mask appears):

8- Select the option 'Specify an IP address’ and enter the following information.

o |P Address: 10.7.58.114
* Subnet Mask 255.255.255. 0

9- Click on the "Gateway' tab at the top.

10- Enter the following address: 10. 7.
11- Click ‘ADD’

58.112
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Bramgs | Advenced | HeBIDS
DWS Conliguration gy |'H-'IHS Configuration I IP sz

The first gatewssy i the Instaled Gabee, Esboil be the delzok
T he sddezs order in the bl wil bs e order nvdich bhees
machres ans uged

Hare gatesay

10. 7. 58112 | |[7Zad "

1 Install=d gatessgs:

-

i Cacel |

12- Click the ‘OK’
13 — Click ‘OK’ on network settings to continue and apply the new settings
13- Click the ‘Yes’

System Settings Change
I”f;h) o muzl resiat your cormputer bofors the now sotings will talc cffeci.
,

e pown want boreskar poor sormnber o

After the re-start, your computer is configured with a fixed IP Address and is ready for the
Rescue System.
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3.2 With Windows 2000

1- Click ‘Start’

2- Click ‘Settings’

3 -Click ‘Control panel’

4- Double-click ‘Network and Dial-up Connections’
5- Right-click ‘Local Area Connection’

4 metwaork and Dial-up Connections

JFIB Edt  View Faworizs  Took  Advanced  Help

| #=Fars - =% - (5 | @P5cach GYFoders (BHstory |45 02 X 0 | ED-

| Adde=ss |@ Febaark and Diabup Cornections

hd ™
I o
LS Maka MNew
Network and Dial- “onnactian
up Connections

Dicabke
Skatus

Criizha sharkous
Hekte
Hename

Local Arca Conneckion
Trme: LAN Conneckion

Stanos: Enabled

6- Click ‘Properties’
7- Click ‘Internet Protocol (TCP/IP)’
8- Click ‘Properties’

Local Area Connection PHOperties S =
[izneral |

Cornect uzng

I ARD FCHET Famiy PCIE themet Adaphar

Commponzrts checked ae ussd by this connecion

W B Charkt fon Micmaoft Matearb s
T g2 Hetwrrk Land Balancing

% 4B Filke: avred Printes 5 hatirg For Microsalt B ebvcres
]l

sl | Urintll | F'u:q:-alti&s:%J
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IMPORTANT: Please write down your current settings below.. You will need to restore these
settings when the Rescue System procedure is finished.

Obtain an IP address automatically

(tick here if this is selected):

Use the following IP address

(tick here if this is selected):

IP Address

(copy here if IP address appears):

Subnet Mask

(copy here if mask appears):

Default Gateway

(copy here if gateway appears):

nternet Protocol (TCR/IP) Properties

Genersl

‘Youcan gel |F selingz asagned sulometeell i pou nebrork oupoonks
ths capabibly. Oih=naze, you ne=d ko ask your nebaok sdmnsketor (o)

the appicpiiste 1P zellings:

™ DObtain an P addves=s automakicaly
—(* 128 ta folowing IF adoress:

3=l

IF ecldkex=: IW
Subret mack: lm
Defzul gebawapr IW
It DN E seer sdd s auamaticall
—0% |Jza ta folowing DM S sarer add g
Preleired DNS s=rver: l—
Lkernate DNS zerver l—

Adveanced ..

ok &' Cancal |

9- Select ‘Use the following IP address’ and enter the following information.

IP Address: 10. 7. 58.114

Subnet Mask 255.255.255. 0
Default Gateway 10.7.58.112

10- Click OK.

11- Click OK

12 — Please restart your computer

Your computer is now configured with a fixed IP Address and is ready for the Rescue System.
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3.3 With Windows XP

1-Click ‘Start’
2- Click ‘Control Panel’

3- Click ‘Switch to classic view’ (If this option isn’t available then don’t worry it just means

you're already in classic view)
4- Double-click on ‘Network Connections’

5- Right click on ‘Local Area Network connection’ and select ‘Properties’ (this is shown

below)

+4- Local Area Connection Properties

Genersl !.Mhl:rdi:dim . Adwanced

Cornect Lsing:

B8l Reatek RTLE139/810x Family Fag Bhemet NIC |
This connection uses the folowing tems:

b B Clert for Microscft Networks

[ ' Lo el e e g e Mletworks

— —

Description
Tranemaaion Cortrol Protocol/Incemet Protacal. The defauh

wide area network pratocal that provides communication
across divares Mtarconnactad natworks.

[[] shew icon in natificaticn ares when connected

[ ok ][ Coed |

6- Click ‘Internet Protocol (TCP/IP)’ to highlight it
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7- Click ‘Properties’

Inter nel Prolucol {TCPAIP) Propes lies

Gienerzl

o e yel 1P sellings assigned aslomaicaly T your nelwak suppurls
this capability. Otherwise, you nesd to ask your network administrator for
the appropriata [P settings

() Dbtaln an IP address automatically
(%) iz the folowing 1P address’

P addnees 10. 7.68.114
Subnet mask: 255.255,255.0
Defauk catoway: 10, 7. 58,112

(%) Ueg tha folowing DMS esrver addreeese:
Prefemed DS server:

Altemnzte DOMS server.

=

[ ox

IMPORTANT: Please write down your current settings below. You will need to restore these
settings when the Rescue System procedure is finished.

Obtain an IP address automatically

(tick here if this is selected):

Use the following IP address

(tick here if this is selected):

IP Address

(copy here if IP address appears):

Subnet Mask

(copy here if mask appears):

Default Gateway

(copy here if gateway appears):

10- Select ‘Use the following IP address’ and enter the following information.

IP Address: 10. 7. 58.114
Subnet Mask 255.255.255. 0
Default Gateway 10.7.58.112

11- Click ‘OK’
12- Click ‘OK’

Your computer is now configured with a fixed IP Address and is ready for Rescue System.
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