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INTRODUCTION

The European Heritage Days are the most widely celebrated participatory cultural event
shared by millions of citizens of Europe. The Council of Europe launched the initiative in
1985, and in 1999 was joined by the European Union to create the joint action which has
continued up to the present day.

Held in September each year, EHD events take place in the 50 countries party to the
European Cultural Convention. The EHDs are organised on a national basis reflecting the
fact that, for the most part, responsibility and management of heritage is still largely national
and subject to the principle of subsidiarity. National Coordinators, nominated in each
participating state, take responsibility for the development, management, promotion and
marketing of national events.

The EHDs Communications Platform

The National Coordinators use national web sites to promote the activities implemented in
their country; they focus on national media and tourism strategies to bring people to the
events. At the present time, the NCs do not have any tools to develop new audiences in
other European countries and to work in a consistent manner with colleagues from other
countries on common themes, events or communication strategies. At the same time,
European audiences do not have a platform bringing all the information together, allowing
them to see links between what is being done in various countries and regions.

A key element of the EHDs communication strategy is to develop a communications
platform. Such a platform has been proposed at different times, but it has only been over the
last two years that preparatory work has been undertaken to realise it. A composite for the
platform was discussed by the NCs at a meeting in December 2011. On the basis of the
positive response, the EU and the CoE agreed to engage a budget for the development of
the platform and to fully engage the NCs in the process every step of the way. It was also
understood that for such an ambitious platform to be a success, it would have to be phased
in with a monitored development over two years.

The first stage of development iteration of the Platform requires guided development and a
step-by-step upload of EHD events from 13 countries. The countries were selected during
the selection period before the NCs Planning Meeting in February 2013. The NCs will be
assisted with the technical upload of their events during the March-August period.

The Platform was launched in September 2013 during the second Official Launch of the
EHDs events in 2013.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
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LOGIN

Open your favourite web browser and type in web address: www.europeanheritagedays.com
in the address bar. The European Heritage Days web portal home page opens. You can
login to your account by clicking “Login” button in the upper right corner of the page.
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About Tangible Heritage Events Intangible Heritage Events Country: [RE et E Map search: _

e

© ® | Birdseye
European Dimension

European Heritage Events

About

European Dimension

R
ke

European Heritage Day in Brg

Activities for adults and children in

"

b g X Bt
STATOS - AGIOS FOTIOS

The event has 25 fts primary

obje

Joint project
In celebration of EHD: Childre

Derry~Londonderry Architectu
Sat 14th September 2013 - 3pm & i
Sun 15th

User manual

L A
Church of Saint Mary of Art in

Dancing at the crossroads

Sttuated on the foot of Baelic The Conservation Department in

Mountzin in the. Gospic together.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please

contact your web administrator on jelena.mocevic@coe.int .

4


http://www.europeanheritagedays.com/

Enter your email address and password in the appropriate text fields in the popup window
and click LOGIN.

PLEASE LOGIN

Email: jelena mocevic@uat co

Password: eesesessesenn

IRemember me.

Note: if you don’t have an email address and/or password, or you have problems with
logging in, please contact your web site administrator.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .




USER ACCOUNT

After logging in, you are taken on the user account home page, where you can see all of the
tools for managing your account and its elements in the main part of the screen, and user
information with “Edit profile” button on the left side.

With “Edit profile” button you can edit your first and last name, add/remove picture and
change your password. Note: if you change your password, make sure you remember it. If
you forget your password, please contact jelena.mocevic@coe.int for a new one.

SEEERN  Events/locations Community Favourites
SEEEE—
+Add an event
Y

European Heritage Days

Moderation Community Your Country

Your events: Your Published Events

Find:

There is no heritage event to display.

test1

Bos1

Edin Veladzic
Swel

Fral

Azel

Mol 1

Grel

a1l

Kaz1

The five buttons in the main part of the screen: “Events”, “Users”, “Moderation”, “Community
and “Your country” are your tools, and will be explained in more details below.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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YOUR COUNTRY

When adding content on your profile, first you want to do is to set the main page of your
country. This can be done by clicking on the button, “Your country“. Your National
coordinator account is already added to your country, so you should see its name at the
beginning of the next page. If you don't see the name of your country, please contact your
web site administrator.

its flocations Community  Favourites E -

European Hertage Daps
Joumoes europdennes
du palrimaoine
Profile / Edit profile vents sers Community Your Country

PUCIVCESIEN £0snia and Herzegovina

Mzin media © Upioad fle © Embed video

Name:

[Download] [Change]

Image file format jpg. -png
Video file format .mp4 (H.264 + AAC)

Test description

More info Test more info

Below that, you can add/edit basic information that will be displayed on your country page:

- Main media: if you choose to upload a file for the main media, click on the “Browse*
button and choose a media file from your computer. The file can be either a picture
(in .jpg or .png format), or a video file (in .mp4 H264+AAC format, not larger than
50MB). In addition, you can embed code for external vide from another web site, like
www.youtube.com. If the file is in the right format, you will see the line in green. If
not, the field will be red (please see the picture below). Name of the media can be
added as well.

- Description: here you can add some basic information and description about your
country, as text (e.g. your annual theme).

- More info: this text field can take some additional information, if needed (e.g.
something about your organisation or your contact details).

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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p—
Frefox # Member | Country

Test1
Y s Community v es Edit profile
Logout

+ Add an event

European Heritage Days

Joumees européennes
du palr

Profile / Edit profile Moderation Community Your Country

Test 1

Coordinator Georgia

Main media: @ Upload file © Embed video

Image file format: jpg, .png
Video file format: .mp4 (H.264 + AAC)

Description: Test 1

Lat1
Alb1
el
Belg1
Spal More info:

nlene Hadjisavva

Nada Andonovska
Mol 1
Turl
Ieel

v

If everything looks OK, click on the “Update” button at the bottom of the page, and “OK" in
the next popup window.

Are you sure you want to save changes? These changes will be applied to the public page of your contry immediately.

oKk | [ Cancel

You can click on the “View” button in the upper right corner and you will be taken to the
Portal's home page with your country in focus on the map, and your picture and info you just
added under it. If you are not satisfied with something, just click on the “Events/Locations* at
the top and on “Your country“ again, where you can edit this information.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please

contact your web administrator on jelena.mocevic@coe.int .

8




s # Member | Country « | # Georgia - Overview

Test1
Events/Locations Community ~Favourites Edit profile
- - Logout

European Heritage Days
Joumees européennes
du patiimoine

Tangible Heritage Events Intangible Heritage Events Country: Region:

I

e :
i % - i A show
© @ | Bird's eye * = ¢ timeline

[IETW  Tangible Events  Intangible Events  See More

Overview

Test1

European
Commission

COUNCIL  CONSEIL
OF EUROPE  DE L'EUROPE

EVENTS

After adding info about your country, you can start adding events, under “Events® button. On
this page, you can see “Published” events (that are finished and published on the map) and
“Drafts” (not finished events and not published jet).

When you add your first event, as soon as you click save in the first basic details tab, the
event will be saved as draft. You can come back at any time and edit/add more information
before publishing. Note: the star on the front page will appear only after publishing an event.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please

contact your web administrator on jelena.mocevic@coe.int .
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b # Member | Events

Test1
X Events/locations Community Favourites Edit profile
Logout
[ vrpmyparegl
NN

AR

+ Add'an event |

European Hertage Days
Joumees européennes
du patrimoine

Profile / Edit profile Moderation Community Your Country

ordinator

Your Published Events

There is no heritage event to display.

testl
Swel
Hunl
Czel
Fin1
Mal1
kal
Arm1
Turl
Bull

N ONT O FS o LYY VN Jdkd 8 AN

If you want to add new event, click on the “Add an event® button on the right side of the
page.

Events / locations Community Favourites

+ Add an event |

In the next eight steps, you need to follow the wizard for creating an event. Some of these
steps you can skip and add them later (or not at all) but some you need to fill out. If you can
go from the current tab to another one, that step can be skipped, but if you can't (like on the
first one “Basic details®) that means that your current step (tab) is mandatory, in order to add
an event. Some of the fields are not mandatory, but if you try to click “Next* without filling
the mandatory field, you will get a warning message to go back and fill them in.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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P Fretoc = "
i & Admin | Events | Enter | Start

- Please provide a value for Name.
- Please provide a value for Start date.
- Please provide a value for End date.
- Please choose a file for Main media. If already uploaded, wait till the upload is completed.
- Please provide a value for Short description.
- Please provide a value for Long description.

Profile / Edit profile
Test 1

New Event
cordinator

1. Basic Details 2. Location 3. Media

Step 1. Basic Details

Name:
Start date:

End date:

Main media: @ upload file © Embed video

Image file format: jpg, .png

4. Visitor Book 5.Travel  6.Proposedltinerary  7.Sponsors 8. Publish

Events Moderation Community Your Country

Video file format: .mp4 (H.264 + AAC)

Meon1 ~ Website:
Ausl
Serl *
Czel ~
Jelena Zari¢

Loge:

Short description:

b4 Long description:

The process of uploading is as follows:

Browse_

Step 1. Basic details: fill in all of the text fields, date fields and category check boxes. All of
the fields have straight forward titles, but if you have any difficulties, please contact your web

site administrator.

1. Type the name of your event.
Step 1. Basic Details

Mame: Test1

2. Provide a value for both start and end date
13002013 |4

Start date:

End date:

27102012 |28

3. Browse the media you wish to upload for a main image on your event page. Wait
until the path field in the media sections goes green. If it is red, you have not selected

the right format of the media file.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please

contact your web administrator on jelena.mocevic@coe.int .
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Main media: @ Upload file © Embed video

"

Image file format: ,Jpg, .png
Video file format: .mp4 (H.264 + AAC)

4. If you wish, you may add the link to your local/national website.

Website: www.ehd.coe.int

5. Insert the logo of your organisation (or the local organisation, depending on your
organisational structure). Following this, insert the exact address of your event,
including the country where it is happening.

Logo: Keep Existing [= View...

6. The short description has a limit of 500 characters — this text will be slightly
highlighted in the event page (the font will be larger). Provide a short description of
the most important information about this event. Please note that this functionality in
the future will allow for more text to be added in English.

Short description: testmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetes
tmes

7. The long description has no limit. You may provide with whatever information you
wish. However, due to the general user experience, it is better that this text is no
longer than 1 A4 page of text. In the future, this functionality will allow the users to
put the description in English and/or national language.

Lang description: testmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetes
tmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestme
ssagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessa
getestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessaget
estmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessagetestmessage

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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8. Select one category to which your event belongs to.

Categories - Tangible

[C|Restoration/Protection
[CIHidden Treasures
[WlIndustrial Heritage

[Cl Cultural Routes
[[|Landscape/Mature

[ architecture

[Tl Creativity and Innovation
[CIFamily Heritage
[CIMovable Heritage
[CIMonuments

[ClPublic Buildings
[¥|Shared Histary

[l collections
[ClEuropean Dimension

- Intangible

[C]Shared history
[CIHeritage Education
[CIDance, Music

[CITheatre

[ Tradition

[C Crafts

[Tl Creativity and Innovation
[Clsport

[ClEuropean Dimension

9. Once all the information are filled in, select the “Next” button in the right upper corner.

1. Basic Details 2. Location 3. Media 4. Visitor Book 5. Travel 6. Proposed Itinerary 7. Sponsors 8. Publish

Step 1. Basic Details —_—p

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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Step 2. Location: under the location tab, pin point for a location of your event.

1. You may zoom in to the map or enter the address/zip code/city name in the search
tab. Click enter or orange icon for search and the map will automatically zoom to the
selected location.

e ] - amin | Events [ Enter Location

Test1
Events/locations Community Favourites Edit profile
. Logout

* 4 Kk
European Heritage Days
Joumeées.

du patiimoine

Profile / Edit profile Events Moderation Community Your Country

Test 1
National Coordinator Testl
Georgia

Your events: 1. Basic Details 3. Media 4. Visitor Book 5. Travel 6. Proposed ltinerary 7. Sponsors. 8. Publish

Step 2. Geographical location

“ N © ® | Bird's eye~

2. If you enter an address and press enter, the search will offer you possible options for
that address. Select the correct address and click on it.
Step 2. Geographical location RG>

[ oberisad |8

Robertson, CT
Robertsau, Bas-Rhin, France

P : to o B e
This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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3. Once you select an address, you will get a possibility to pin your location, just click on
the area where you wish to place the event. Orange dot will mark the place of the
event. You may edit this at any point. If you have difficulties finding the exact place,
you may switch to road view in the navigation panel of the map (marked below).

# Admin | Events | Enter | Location

*

*
* Test1
* /\rf\ ), X Events/Locations Community Favourites Edit profile
* I“j’| *

- Logout
T
kx 4 %
European Heritage Days
Joumées européennes:
du patrimaine

Profile / Edit profile Moderation Community Your Country

Test 1
National Coordinator Testl
Georgia

Your events: 1. Basic Details dra 4.VistorBook  5.Travel  6.Proposedltinerary ~ 7.Sponsors 8. Publish

Step 2. Geographical loc; [ Next>>]

4. Click on the “Next" to proceed.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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Step 3. Media: this is an optional step. Here you can add additional media (images and/or
videos). This will be shown under “Experience” tab once your event is published.

1. Select the “Browse” button, wait for the field to turn green (if it is red, you have
selected the wrong format of the media) and click “Add”. You may add as many
media materials as you wish. Once you are finished with adding media material, lick
on the “Next” to proceed

T
Firefox # Admin | Events | Enter | Media

Test1
Events/Locations Community Favourites Edit profile
PU——— Logout

+ Add an event

European Heritage Days
Joumeées européennes
du patir e

Profile / Edit profile vents Moderation Community Your Country

Test1
National Coordinator Testl
Georgia
v 1.Basic Details 2. Location 4.VistorBook  5.Travel  6.Proposedltinerary  7.Sponsors 8. Publish

Step 3. Other medias Next>>

+ Add a media to the gallery
Media: © Upload file © Embed video

o

Image file format: jpg, .png
Video file format: .mp4 (H.264 + AAC)

Swil

Belgl

Am1

Rom1

United Kingdom Northern Ireland

ﬁmmn Polska

Belg2
a1
Alb1
Fral

2. Click on the “Next" to proceed.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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Step 4. Visitor book: also an optional step. This can be little known knowledge about the
place where the event is held, information about participants, etc. Visitors may add visitors’
stories as well, which you will approve or reject (this will be explained in the moderation part
below).

1. Add the title, description, media (wait for the green field) and select “Add” button.

& Admin | Events | Enter| Visitor Book | Fifl Presentation of the European Heritax

€ | @ cc-heritage-offline.uat.co/ Admin/Events/Enter/Visitor-Book.aspx?id=01 c21453-50bc-4f75-081 5-34429a21 d1 el ) <

Test1
Events / Locations  Community ~ Favourites Edit profile

Logout
+ Add an event

European Heritage Days
Joumées européennes
du pakrimoing

Profile / Edit profile Moderation Community

Testl

1. Basic Details 2. Location 3. Media 4. Visitor Book 5. Travel 6. Proposed Itinerary 7. Sponsors 8. Publish

Step 4. Visitor Book [ Next > |

+ Add a visitor story

Title: Story of EHDs

Description: Every year in September, the 50 signatory States to the European Cultural Convention take part in the
European Heritage Days — a joint action of the Council of Europe and the European Commission,
putting new cultural assets on view and opening up historical buildings normally closed to the public.
The cultural events highlight local skills and traditions, architecture and works of art, but the broader

- aim is to bring ditizens together in harmony even though there are differences in cultures and
languages.

@ Upload file © Embed video

PmastingbdeniopUoss PAAIEIR B

- Image file format: jpg, .png
Video file format: mpa (H.264 + AAC)

2. Click on the “Next* to proceed.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please

contact your web administrator on jelena.mocevic@coe.int .
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Step 5. Travel: you can add some travel information for future visitors of your page, e.g.
directions, contact, times of opening, etc. Not a mandatory step.

1. Add the information necessary and press “Next” — the information will be
automatically saved. If you do not populate this tab with any information, it will not
show on the event page.

& Admin | Events | Enter | Travel > | Bl European Heritage Days: National Co... | +

& | @ cc-heritage-offline.uat.co/ Admin/Events/Enter/ Travel aspx?id=01c21453-50bc-4f75-081a-34420a21 d1el ) | |B- Google P & B~

Test1
Events / Locations  Community ~ Favourites Edit profile
Logout

+ Add an event

European Heritage Days
Joumées européennes
du pakrimoing

Profile / Edit profile Moderation Community Your Country

Testl
1.Basic Details ~ 2.Location  3.Media 4. Visitor Book 6.ProposedItinerary  7.Sponsors 8, Publish

Step 5. Travel Info [ Next > |

For more information:

Jelena Mocevic
Project Assistant
European Heritage Days
| Tel:+33(0)390215948
] Directorate General II - Democracy
COUNCIL OF EUROPE
F - 67075 STRASBOURG Cedex
Estl E-mail: jelena.mocevic@coe.int
test1
Turl
Bell
Holl
Mol1
London Coordinator

n

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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Step 6. Proposed itinerary: you can choose some other locations nearby from the drop
down list, and enter the amount of time that the visitor would take to go there, in hours. Not

mandatory step.

1. You may choose between the already added events or type the name of the location
(monument, castle, etc.). The events already added will be hyperlinked and will lead

from your page to the page of that event.

Testl
1. Basic Details 2. Location 3. Media 4. Visitor Book 5. Travel 7. Sponsors 8. Publish
Step 6. Proposed Itinerary [ Next>>]

There is no heritage event vicinity to display.

+ Add a location

Location: den
Duration: Tag des offenen Denkmals hours
Tag des offenen Denkmals Add

Tag des offenen Denkmals
TAG DES DENKMALS 2012 IN OSTERREICH

2. You may add as many events/locations to your itinerary. The visitors will be able to
download this itinerary and use it once visiting your event. You may at any point
change the position and priorities of the proposed items using the arrows on the side.
You may also delete the proposed items.

& Admin | Events | Enter | Nearby | B European Heritage Days: National Co... ~ | +

€ | @ ec-heritage-offline. Admin/Events/Enter/Nearby.aspx?id=91c21453-50bc-4f75-981a-34429a21d1 el 7 v & | |- Googte

Ll A B~

Profile / Edit profile Moderation

Test1
[ ator

2. Location 3. Media 4. Visitor Book a s 2 8. Publish

Step 6. Proposed ltinerary

Location Order Action
* § R Delete

* § X DDelete

Tag des offenen Denkmals

Open Monumentendag
* § XRoDelete

Old castle * & XRoelete

D
h
h
h  Blue tower
h
+

Add a location

Location:
SanM 1
Duration:
Nataza Gorenc
Luxl
UK National Coordinator
Belg2
Swil
Lat1
Aus1
United Kingdom Northern Ireland
Slovl

- N1 FS 4 LYYV N d«dRJ YN A

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
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Step 7. Sponsors: Here some sponsor links can be added, along with their logo and
company name. Not mandatory.

1. Write the name of the sponsor, add their logo and their website. The logo will appear
on the side, next to your event and visitors would be able to follow the links to the
website attached. Once you are done, select “Save”, add as many as you wish and
press next.

Step 7. Sponsors —p L

There is no sponsor to display.

+ Add a sponsor

Name: Local sponsor 1

Logo: P\_coe-settings\desktop

Link: =l | www.ehd.coe.inf |*

- s
Step 8. Publish: When everything is done, under “Publish” tab, click on the “Publish“ button.
Moderation Community Your Country
Testl
1. Basic Details 2. Location 3. Media 4. Visitor Book 5. Travel 6. Proposed Itinerary 7. Sponsors

Step 8. Publish!

- X0

Now your event is added to the map. You may edit, delete or view your event by clicking on
different buttons in your events tab. The list of all your events will be here. You may search
for a specific event by the name of the event. Once you are finished, you may add another
event.

Events Moderation Community Your Country

Published (1) Draft (0)

Your Published Events S c new event |

Find:

Logo

© View
I# cdit
® Delete

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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Once you select “View” you can see all of the info you entered. The visitors can now see
your events, share them on social media sites, add to favourites and download itineraries. All

the information provided is situated in different columns on the left side.

] v
L # Member | Events | & Testt - Overview

Tangible Heritage Events Intangible Heritage Events Country: [ B Region:

Overview

Experience

~
°
<)
&
o
&

M Back to map

Explore

About

September 13th - October 27th

Have you been there?

Ye h
Let us know:

or

' share

etestmessagetestmessagetestmessaget your story with others,

http://www.ehd.coe.int

Proposed Itinerary Total:
no hour

Tag des offenen Denkmals
Open Monumentendag
Blue tower

Old castle

* in| £ FI + 9O ADD TO FAVOURITES

If you are searching for the event on the front page and you don't see your event, make sure
you checked everything under Tangible and Intangible Heritage Events drop downs, and/or

you have the right date on the timeline on the map.
[ Firefox > peywmrm—"rr—" & Home <[+ —

Intangible Heritage Events

European Heritage Events European Dimension

Denkmals
Tog 4o 0 oty
¥ September 2012

Tag des offenen Denkmals

Test Denkmal

COUNCIL CONSEIL Y . >
OF EUROPE DE L'EUROPE Discover your roots. Test “Cultural heritage of the Koch
Everyone has a good reason for A day-long program of events will a

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
contact your web administrator on jelena.mocevic@coe.int .
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USERS

Depending on the national organisation of EHD events in your country, you might have up to
20 000 local organisers that you collaborate with. In this section you can add the new local
coordinator and allow them free access to the Platform in order to upload their events.
Please note that you will have the post moderation functionality of editing and suspending
their events in case of need. You will also be able to see all of their events under your events
tab.

Search Events /locations Community Favourites

+Add an event

< Mo < ouw Gty
Coordinators =l ‘Add new Coordinator

There is no coordinator user to display.

1. You can add your local coordinators with clicking on the “Add new Coordinator”
button. Then fill in their information in the next window.

Jelena Mocevic

arch Events /Locations Community Favourites Edit profile
— Logout

du patrimoine

Profile / Edit profile Users Moderation Community Your Country

Jelena Mocevic
National Coordinator
Bosnia and Herzegovina
Your events: First name: | |

Add new Coordinator

Last name:

Picture: No file selected.

Email:

Password:

Confirm new password:

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
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22



2. Once your coordinator is added, you would be able to see them on your personal list
and edit/suspend their profiles at any time.

Jelena Mocevic
Search | Events /locations Community Favourites Edit profile

Logout
(FAddan event |

du patrimoine

Profile / Edit profile Events Moderation Community Your Country

Jelena Mocevic Coordinators Add new Coordinator

National Coordinator
Bosnia and Herzegovina

Your events: Eind

[Senc

Picture First name Last name Email Last seen on Action

[ Edit

Test Bosnia 1 testbih@uat.co O sinend

test1
Test Bosnia 1
Bos1

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
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MODERATION

As you already know, the visitors will be able to add stories and photos to your event. This
allows you to build your audiences and involve the public. The “Moderation” tab allows you
to approve or disapprove your visitors’ stories. When a visitor submits some text and a
picture on one of your events, that story first appears here. In this way you can see if
someone entered some inappropriate content before it appears on the web site.

1. You may see the submitted stories in tab “Visitors book” and submitted photos in
“Experience” tab. Review and approve/reject. Once approved, this story will appear
on your event page under Visitors book.

)] ~ Member Eves | 7 Member| Moderton [ tories

Test1
Events/Locations  Community Favourites Edit profile
e Logout

+ Add an event

European Heritage Days
Joumées européennes
du palrimoine

Profile / Edit profile Moderation Community Your Country

Coordinator

Uploaded stories awaiting approval

Media Location

Testl
# « Approve
My story A Reject

Iloved this event, my family and I spent 5 days in....

Belgl
Finl

Slov1

Fral

UK National Coordinator
Ausl

United Kingdom Scotland
Nada Andonovska

testl

Bull

LIYY ¥V N Jesjk 0 ' AR
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COMMUNITY

1. Community allows you to communicate with other National Coordinators. Here you
see and replay on topics other have posted or add your own. You can see who is

European Heritage Days
Joumées européennes
du palrimoing

Profile / Edit profile

Test 1
dinator All groups ~

by: Carclin Kolhoff Germany Community Group Ruplylnlhis |
2012-11-05 Re:Test1G
reply reply 2. Versuch!
by: Carc Test 2 [ Reply to this |
L 20121105 Re: Re: Re: Re: Re: hrr

Mol 1

Belg 2

Hun1

Bos1

Geol

Martina Juranovic-Tonejc
Bell

Lol

online on the list of members under the small map.

Member | Community

Recent community messages

by: Carolin Kolhoff Germany Community Group Raplvlolhis
2012-11-06 Re: test

test
by: Irene Hadjisavva Test 2 * Reply to this ||
2012-11-06 Re: test

Testl
Edit profile
Logout

| + Add an event

Events Moderation Community

Hil Mot so easy for me to upload!

Test test
Castle Managers Group [ Reply to this |
Re: Senectus quas facilisis voluptatem eiusmod

Eligendi minus quaerat perspiciatis erat error cumque sit rhoncus sem arcu a

ridiculus nibh nascetur. Anim sint fuga habitant at vulputate netus maecenas

accumsan possimus harum corporis massa mollis neque? Architecto impedit
condimentum lacus corrupti. Habitasse eros elementum porro sed convallis

aliquet etiam venenatis? Curae aperiam auctor dis nostra wisi. Nibh adipisci
suspendisse hic penatibus proin? Fames cum repellat bibendum pharetra

fringilla, curae nostra magna, maxime gravida parturient, proin facilis anim
maxime, iste, veniam? Beatae eveniet augue, ac animi vero eleifend habitant
error veniam magnis? Tincidunt cubilia repellendus exercitation veluptatum
nobis repellendus. Nobis platea tempaore atque, enim eros venenatis maxime.

Share a message with community

Group:
Subject:
Body:

=

2. Also, you can create groups of users, by clicking on the “My groups® button. It will
give you an ability to send messages to everyone or just to some of the other

national coordinators.

COMMUNITY GROUP DETAILS

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
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3. Once you have saved your group, you can edit it and add new members. You may
select the country (if you wish to communicate only with members from your country),
category (working with people in the same interest group) or manually add the
members from the list of members below.

Norway1
Belg3

Martina Juranovic-Toncjc

spal
SanM1
Grel
Mal1
IMarcin Polska

Members of Test 1

Country: —All—

Categories: Tangible

Restoration/Protection

idden Treasures

5L

ndustrial Heritage

]

Cultural Routes

b

andscape/Nature

e

rchitecture

e 0

reativity and Innovation

O

Family Heritage

vable Heritage

AEOEsm

numents

Publ

ic Buildings

o

hared History

=]

Ia)

ollections

Ei

g

ropean Dimension

Picture

Intangible
o
Shared history

Heritage Education

[

Dance, Music

]

Theatre
a

Tradition
]

T

ﬁ
2
-

s
Creativity and Innovation
Sport

]

European Dimension

Eirst name | Last name
saniM 1
Gre 1
Mol 1
Cze 1
Lie 1
Ice 1
Ser 1
Mon 1

Country

San-Marino

Greece

Republic of M»
Czech Republic
Liechtenstein

Iceland

Serbia

Monaco

Add to group
Add to group
Add to group
Add to group
Add to group
Add to group
Add to group

Add to group

4. You will be able to see the list of your members and to add more at any point. Then
you can select the community once sharing a message. You may also attach
documents in the same way and share them.

Share a message with community

—>

Group:
Subject:
Body:

Attachment:

Woma e e b

Test 1 [+

Private message

Only for you!

P\_coe-settings\desktop «

e
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General note: If you leave your computer for a while, the login session might expire and you
will have to login again. In this case make sure you save everything you've done before
leaving your computer.

PLEASE LOGIN
Email
Password;

[FIRemember me.

This user manual is created as a quick help for using backend of the online web portal. For any additional questions, please
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