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  DISCLAIMER 

1) This User's Guide is updated on a regular basis. Please ensure you have the latest 
version by downloading it from the Help menu of the Erasmus IT Management Tool.   
2) We have tried to make it as complete as possible but we cannot guarantee that it is free 
of errors or omissions. If you encounter inaccuracies, errors or omissions, please let us 
know by contacting the Support Office at support@erasmus-entrepreneurs.eu.  Thank you.  

 
 
 
 
 

mailto:support@erasmus-entrepreneurs.eu?subject=Comment%20on%20the%20User%20Manual%20for%20IOs
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Overview 
Erasmus for Young Entrepreneurs is a project initiated by the EU under the 
Competitiveness and Innovation Programme. It aims at helping new 
entrepreneurs to acquire relevant skills for managing a small or medium-sized 
enterprise by spending time in an enterprise in another EU country. It contributes 
to improving their know-how and fosters cross-border transfers of knowledge 
and experience between entrepreneurs. 

The specific objectives of the programme are: 
• On-the-job-training for new entrepreneurs in small and medium-sized 

enterprises (SMEs) elsewhere in the EU in order to facilitate a successful 
start and development of their business ideas;  

• Exchanges of experience and information between entrepreneurs on 
obstacles and challenges to starting up and developing their businesses; 

• To enhance market access and identification of potential partners for new 
and established businesses in other EU countries; 

• Networking by building on knowledge and experience from other European 
countries. 

Parties Involved 
The ultimate goal of the Erasmus for Young New Entrepreneurs programme is to 
help New Entrepreneurs (NEs)1 build a relationship with interested Host 
Entrepreneurs (HEs)2. The initiation of such relationship is to be facilitated by 
Intermediary Organisations (IOs) in each country, whose main task is to offer 
services linked to the matchmaking (such as promotion, information, induction, 
validation of applications, arranging contracts, logistical support etc.). IOs are 
organised in European Partnerships (EPs), which bring together IOs from 
different EU Member States. A European level Support Office (SO) is designated 
to provide guidance and support to EPs/IOs, contribute to promoting networking 
amongst IOs, and ensure coherence and consistency in their work. 

 

                                                      
1 New entrepreneurs are entrepreneurs who are firmly planning to set up their own business or have already started their own business 
within the last three years. 
2 Host entrepreneurs are experienced and successful entrepreneurs who own or manage an SME in the EU. 

The main actors involved 
include: 
• New Entrepreneurs  

(NEs)  
• Host Entrepreneurs  

(HEs) 
• Intermediary Organisations 

(IOs)  
• European Partnerships  

(EPs) 
• Support Office  

(SO)  

http://www.fizz.be/page.php?pid=08
http://www.fizz.be/page.php?pid=09
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Detailed Process 

The process to identify, validate, implement and evaluate stays abroad 
comprises four phases: 
 
• Phase 1  –  Application 

Interested NEs and HEs apply to the Erasmus for Young Entrepreneurs 
programme via the programme website and specify the IO that they want to 
establish contact with. The IOs responsible screen the entries and, once 
completed, accept them.  
 

• Phase 2  –  Matching 
The IOs facilitate contacts between accepted NEs and HEs and seek to 
make matches. Interested NEs and HEs can also search the database for 
appropriate partners and make suggestions to the IO that they have 
chosen.  
 

• Phase 3  –  Building 
The parties involved (NE, HE, IOs responsible) reach agreement on the 
commitment to quality, business/work/learning plan, tasks, responsibilities, 
deliverables, financial conditions, legal implications, etc. and sign the 
necessary agreements. The European Commission gives the final approval 
of the match. NEs and HEs participate in preparatory activities organised 
by the IOs responsible. 
 

• Phase 4  –  Execution 
NEs and HEs complete the stay abroad – in accordance with their needs – 
in one or more phases and report on them. The IOs responsible monitor 
the quality of the activity and evaluate the results. 

 

 

http://www.erasmus-entrepreneurs.eu/
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Getting Started 

Prerequisites 

To be able to use the Erasmus for Young Entrepreneurs IT Management tool,  
you must:  

i)  have a valid 'ECAS' account.  
ECAS (European Commission Authentication Service) is the new standard 
authentication method used by IT systems offered by the European 
Commission 

ii)  apply to the Erasmus for Young Entrepreneurs programme by completing 
your registration form, submitting it and then confirming it 
 

 
 

Prerequisite 1 Have a valid ECAS account 
 
Entrepreneurs wishing to apply to the Erasmus for Young Entrepreneurs 
programme need to have a valid ECAS account prior to completing the 
registration form. 
 

Maybe you have an ECAS acount already? 

An ECAS account is automatically created for people who registered to Erasmus 
for Young Entrepreneurs in the past or who subscribed to a newsletter or to any 
other application offered on the Enterprise e-Services Portal . These people must 
have received the details of their ECAS account by email and followed the 
instructions therein  to set a password in order to initialize their account. 

 
If not, follow the steps below to create your ECAS account and initialize your 
password: 

 

Getting an ECAS account 

Registering occurs in 3 steps: 

1 – create an ECAS account 

2 – initialize your ECAS account 

3 – complete and submit your registration form 

These 3 steps will be successively described in the following pages. 

 

https://webgate.ec.europa.eu/enterprise-portal/
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1)  Create your ECAS account:  

1.1  Open the Erasmus for Young Entrepreneurs registration page at:  
http://www.erasmus-entrepreneurs.eu/ 

1.2  Click Apply now.  

1.3  Click the Register (or modify your registration) button. 

1.4  Click the Sign Up button (or the Not registered yet hyperlink): 

  

Figure 1 – ECAS Sign Up and 'Not registered yet' buttons 

Result:  The Sign Up page opens: 

 

Figure 2 – ECAS Sign Up page 

 

http://www.erasmus-entrepreneurs.eu/
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1.5  Complete the Sign Up page as follows: 

–  enter a username of your choice in the first box, 

Username 

 

Please note that the username is optional. A default username will be 
generated based on the first characters of your name and first name if you 
do not specify one here.  

 
 

–  enter your first name and last name, 

–  enter your email address in the 4th box, and then repeat it for confirmation 
in the 5th box,  

–  select your language,  

–  read the Privacy Statement and accept by selecting the check box,  

–  enter the text displayed in the security image, 

–  click Sign up. 

Result:  You are informed that an email will be sent to you. You will 
receive it in a few minutes, at the email address that you specified 
in the previous step. It will contain a link to set a password in 
order to initialize your ECAS account (see below).  
 

2)  Initialize your ECAS account:  
 

2.1  Open the Inbox associated to the email account with which you signed up to 
ECAS, and open the email message that was sent to you by European 
Commission Authentication Service. 

2.2 Click the 'this link' hyperlink in the email: 

  

Figure 3 – ECAS set password email 

 
1h30 restriction 

 

Please note that you have only 1h30 to click the link in the instructions email. Passed 
that delay, you will have to make a new request after clicking the same link. 
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2.3   On the New password page, enter a password of your choice (please observe 
the format requirements at the bottom of the page), repeat the password in 
the next box and click Submit. 

  

Figure 4 – Set ECAS password page 

Result:  The system informs you that your password has been successfully 
initialized. You now have a valid ECAS account, with a login name 
and a password of your choice.  
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Prerequisite 2 Apply to the Erasmus for Young Entrepreneurs 
programme 
 
When you have performed the one-off procedure to obtain an ECAS account 
and set your password as described in the preceding pages, you can complete 
and submit the registration form to apply to the Erasmus for Young 
Entrepreneurs programme: 
 
3.1  Open the Erasmus for Young Entrepreneurs registration page again at:  

http://www.erasmus-entrepreneurs.eu/ 

3.2  Click Apply now.  

3.3  Click the Register (or modify your registration) button. 

3.4  Enter your ECAS Username (or email address) and password, and click 
Login! 

 
Check your domain! 

 

Please check that the correct 'domain' is displayed above the Username and 
Password boxes. External is required for people outside the European 
Commission. If necessary, click the Change it hyperlink and select the 
appropriate domain. 

 

Login will fail if you do not select the correct domain!! 
 

3.5  Complete all pages of the Erasmus for Young Entrepreneurs registration 
form. 

3.6  Click Submit on the last page.  

http://www.erasmus-entrepreneurs.eu/
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Result:  You will receive an email asking to confirm your application: 

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 19 November 2012 

Subject: Request to confirm your application for the Erasmus for Young Entrepreneurs  
programme 

 

===================================================================== 
Please do not reply to this email address. This is a no-reply address and your email will not be 
treated. Instead, please address your email to the contact details below. 
===================================================================== 

Dear Mr Göran, 
 
 

We received your request to register for the Erasmus for Young Entrepreneurs programme. 
 

To confirm your request, please click the following link: 
 

http://webgate.ec.europa.eu/enterprise-
portal/index.cfm?fuseaction=portAR_create_user.confirm&source=conference&CFID=16117
5&CFTOKEN=9a6cac75df673adeDE-913adb33d3029684&randomize=0.50311078768 

This confirmation process is mandatory in order to ensure that you are the author of the request. 
IF YOU DO NOT CONFIRM, YOUR APPLICATION WILL NOT BE PROCESSED! 
 
 

Erasmus for Young Entrepreneurs Support Office 
c/o EUROCHAMBRES 
Avenue des Arts, 19 A/D • B-1000 Brussels, Belgium 
Tel: +32 2 282 08 73 • Fax: +32 2 280 00 38 
E-mail: support@erasmus-entrepreneurs.eu 
http://www.erasmus-entrepreneurs.eu/ 
 

Figure 5 – Application confirmation request email 

3.6  Confirm your application by clicking the link provided in the email message. 

Result:  Your application is immediately sent to your IO for approval.  
 
 

 

Need to modify your application details? 
You can edit your application details from the dedicated ’My Network’ section of the 
Enterprise and Industry e-Services Portal as long as you have not been accepted by  
your IO.  

To do so: 
– Open the Enterprise and Industry e-Services Portal at:  
https://webgate.ec.europa.eu/enterprise-portal/index.cfm?fuseaction=stk_public_mynetwork.main 

– Click Login. 

– Enter your ECAS login name/email address and password, and click Login! 
 Result:  Erasmus for Young Entrepreneurs appears as a ’network’ where you have               

requested to participate.  

– Click the Applied button next to the Erasmus for Young Entrepreneurs network.  
 Result: All your application details are readily editable.  

– Browse the successive pages of the application form, make the appropriate  
   changes and save. 

 

http://webgate.ec.europa.eu/enterprise-portal/index.cfm?fuseaction=portAR_create_user.confirm&source=conference&CFID=161175&CFTOKEN=9a6cac75df673adeDE-913adb33d3029684&randomize=0.50311078768
http://webgate.ec.europa.eu/enterprise-portal/index.cfm?fuseaction=portAR_create_user.confirm&source=conference&CFID=161175&CFTOKEN=9a6cac75df673adeDE-913adb33d3029684&randomize=0.50311078768
http://webgate.ec.europa.eu/enterprise-portal/index.cfm?fuseaction=portAR_create_user.confirm&source=conference&CFID=161175&CFTOKEN=9a6cac75df673adeDE-913adb33d3029684&randomize=0.50311078768
mailto:support@erasmus-entrepreneurs.eu
http://www.erasmus-entrepreneurs.eu/
https://webgate.ec.europa.eu/enterprise-portal/index.cfm?fuseaction=stk_public_mynetwork.%0bmain
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You will be notified when accepted and receive access to the Erasmus IT 
Management Tool: 

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 20 June 2012 

Subject: Erasmus for Young Entrepreneurs: result of your application 
======================================================================== 
Please do not reply to this email address. This is a no-reply address and your email will not be 
treated. Instead, please address your email to the contact details below. 
======================================================================== 
Dear Mr Göran, 
 

We are pleased to inform you that your application for the Erasmus for Young Entrepreneurs 
programme has been accepted. 
 

Your Intermediary Organisation will contact you shortly to organise your Erasmus for Young 
Entrepreneurs exchange.     
 

Meanwhile, you can already search in the online catalogue for a partner entrepreneur at 
https://webgate.ec.europa.eu/erasmusentrepreneurs. 

Your Erasmus for Young Entrepreneurs login & password will be required. 

Please refer to the IT user's guide available in the HELP menu for further help and 
assistance. 

 

Entr&Go Partners 
Rue des entreprises, 100 A/D 
B-1000 Brussels 
Belgium 

 

Figure 6 – Application accepted email 

 

Using the link provided in this third email and your ECAS login name and password, 
you will be able to access the Erasmus for Young Entrepreneurs IT Management 
Tool.  
Please contact the Erasmus for Young Entrepreneurs Support Office 
(http://www.erasmus-entrepreneurs.eu/page.php?cid=18) if you haven't received 
this information. 
 

 

 

Limited Access? 

 

Please note that if, for some reason, your IO should decide to change your status 
from ’Accepted’ to something else (e.g. ’On Hold’ or ’Back to applicant’), then your 
access to the Erasmus for Young Entrepreneurs IT Management Tool will be 
limited until you are accepted again. For example, you will no longer be able to 
browse the catalogue of entrepreneurs and perform matches. 

 
 
 
 

https://webgate.ec.europa.eu/erasmusentrepreneurs
mailto:support@erasmus-entrepreneurs.eu
http://www.erasmus-entrepreneurs.eu/page.php?cid=18
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Starting the Erasmus IT Management Tool 

♦ To start the Erasmus IT Management tool 

1. Type the following URL in the address bar in your  web browser: 
https://webgate.ec.europa.eu/erasmusentrepreneurs/ 

2. Click Login: 

 
Figure 7 – Login page 

3. Enter your ECAS Username (or email address) and password, and 
click Login! 

 
Figure 8 – ECAS login page 

Result:  The Home page of the Erasmus IT Management Tool 
appears. 

 
 

 
 

https://webgate.ec.europa.eu/erasmusentrepreneurs/
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Lost your ECAS password? 
Click the Lost your password? hyperlink on the ECAS login page if you don't 
remember your password.  

 
 

You will then receive an email with a link to set a new password of your choice. 

Please note that you can't request a new ECAS password before your current 
password is at least 1 day old, and you should click the link in the new password 
email within the next 1h30. 
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Using the Erasmus  
IT Management Tool 

IN THIS SECTION 
Consulting Intermediary Organisation Details    13 

      Reviewing your Application Data    16  

Changing IO    17 

Initiating a Relationship    28 

Further Elaborating a Relationship    36 

 

 

 

The Erasmus IT Management Tool is a free online tool that is offered to host as 
well as new entrepreneurs once their application to the Erasmus for Young 
Entrepreneurs programme has been accepted.  

 

Every entrepreneur accepted to the Erasmus for Young Entrepreneurs 
programme has access to the following features: 
 
• consulting IOs and IO details 

 

• reviewing your application details 
 

• performing matches / consulting automatic match suggestions in order to 
find potential partners for an exchange 
 

• initiating a relationship for a counterpart entrepreneur 
 

• further elaborating and executing a relationship 
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Consulting Intermediary Organisation Details 

The IOs menu contains two options to view a list of all IOs participating in the  
Erasmus for Young Entrepreneurs programme, as well as contact details of the 
IO that you chose to work with (and of any other IO with which you may have 
entered a relationship when contacting a counterpart entrepreneur).  

IO List 

♦ To view the full IO list: 

1. From the Erasmus for Young Entrepreneurs menu, select IOs > IO 
list: 

 
Result:  This will open a list of all IOs participating in the Erasmus for 

Young Entrepreneurs programme. Every IO is identified by a 
unique IO code, name and shortname as well as by its 
country and an indication whether the IO acts as the 'Lead 
IO' of its European Partnership (EP): 

 
Figure 9 – IO List 

Filter options are available at 
the top of the list to look for 
specific IOs 

Either type the searched string 
in full, or use a '%' (percent 
sign) as a wildcard to replace 
any number of characters in a 
string.  
 
For example, to find an IO with 
the word 'commerce' anywhere 
in the name, type 
%commerce% in the 'IO name' 
filter box. This may find IOs 
like: 'Bulgarian-Romanian 
Chamber of Commerce and 
Industry', 'Chambre de 
Commerce et d'Industrie de 
Paris', 'Doncaster Chamber of 
Commerce Entreprise', etc. 
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IO List  
Please note that the list of IOs is also available from the public Erasmus of Young 
Entrepreneurs website, at http://www.erasmus-entrepreneurs.eu/page.php?cid=05. 
 
 

 

2. To filter the list or look for a specific IO, enter any known information 
about the searched IO in one or several filter boxes at the top of the 
page and click . 
Or 
To sort the list, click on the desired column header at the top of the 
list. This will sort the list in ascending order. You can click on the same 
column header again to reverse the sort.   
 
 

My IOs 

The My IOs menu option displays information about the IO that you chose to 
work with, as well as any possible IO with which you may have entered a 
relationship when contacting a counterpart entrepreneur. 

♦ To view the details of your IO: 

1. From the Erasmus for Young Entrepreneurs menu, select IOs > My 
IOs: 

 
 

2. Click the  filter icon. 

Result:  This will display general information about your IO: 

 
Figure 10 – My IOs 

http://www.erasmus-entrepreneurs.eu/page.php?cid=05


 Erasmus for Young Entrepreneurs IT Management Tool 

User Manual Consulting Intermediary Organisation Details  •  15 

         

 

About IO dates 

The different dates on an IO's profile are important as they determine the 
availability of the IO in selection lists as well as the access of its staff to the 
Erasmus IT Management Tool. More specifically: 
 
Invisibility date: date as of which the IO will no longer be available for selection 
when completing new application forms. HEs/NEs already linked to the IO, as 
well as all staff of this IO, will be alerted by email (see Appendix, p.57). 

Activity end date: date as of which the IO will no longer be allowed to suggest 
new relationships + any existing relationships before the EC Approval status 
involving the IO's entrepreneurs will be cancelled. 

Contract end date: date as of which access of the IO's staff to the IT 
Management Tool will be limited to viewing and printing + validating feedback 
questionnaires. 

Block date: date as of which the IO's staff will be denied access to the Erasmus 
IT Management Tool. 
 
TIP: think of changing IO if your current IO is scheduled to end its activities soon! 
(See 'Changing IO', p.17). 

 
 

 

3. From the page displaying your IO, you can further click the  icon in 
front of the IO code for a list of people in charge of the Erasmus for 
Young Entrepreneurs programme within the organisation.   



 Erasmus for Young Entrepreneurs IT Management Tool 

User Manual Reviewing your Application Data  •  16 

         

Reviewing your Application Data 

Using the My application data menu, you can review all information that you 
submitted on your online application form when applying to the Erasmus for 
Young Entrepreneurs programme. 

 

Please note that it is not possible to edit this information after being 
accepted. Please contact your IO if you need to update your application data. 
 

♦ To view your application data: 

1. From the Erasmus for Young Entrepreneurs menu, select My 
application data: 

 
This will display a copy of the multiple page application form, with 
options to edit the information that you submitted: 

 
Figure 11 – View your application details 
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Changing IO 

Using the Change IO option in the IOs menu, you can change your current IO 
and go to an other one.  

The decision to change your IO may be dictated by personal preferences (e.g. 
you are somehow dissatisfied with your current IO, you are moving to another 
country, etc.).  

Alternatively, you may also be compelled to do so if your current IO is due to end 
its activities soon for example. In this case (except if you are an NE and you 
have successfully completed an exchange or if your status is no longer 
'Accepted'), you will receive an email notification approx. 2 months beforehand, 
prompting you to select another IO – see Appendix p.57 (unless your IO itself 
takes the initiative to re-assign you to a privileged new IO that might suit you 
before that). 

Please note that after changing your IO, your application will be reset to 'Applied' 
until the new IO decides to accept you. During this provisional period, you will 
have only limited access to the Erasmus IT Management Tool. 
 

 

What If I Am Already Involved In a Relationship? 

– Please note that it is NOT possible for your or for your current IO to re-assign you  
to an other IO if your are involved in a relationship that is currently in the Relationship 
Execution Workflow. In this case, the only way would be to cancel the relationship. 
 
– Selecting a different IO if you are involved in a relationship that is in the Relationship 
Building Workflow is only possible if you accept to lose any 'building' relationship  
where you are currently involved. 

 

♦ To change your IO 

1. From the Erasmus for Young Entrepreneurs menu, select IOs > 
Change IO. 

2. Click the click here to choose another IO hyperlink on the Change 
your IO page. 

3. Select the desired IO on the online map and click Choose this 
organisation: 

 

Please note that the  icon will 

be replaced by a  if multiple 
IOs are located very close to each 

other. In this case, click  to 
locate those IOs with a greater 
zoom factor on the map. 
 

The  indicates your home 
address as specified on your 
application form. 



 Erasmus for Young Entrepreneurs IT Management Tool 

User Manual Searching and Matching  •  18 

Result:  The  selected IO is now displayed as 'New IO' on the 
Change IO page. 

4. Complete the IO change motivation box with some information about 
why you wish to be re-assigned to the selected IO. This information 
will be visible to the new IO. 

5. Click Save. 

Result:  You are now proposed to the newly selected IO, with a 
status of 'Applied'. The new IO now needs to accept you for 
you to re-gain full access to the Erasmus IT Management 
Tool. 
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Searching and Matching 

 
The Search/Match menu allows you to browse through the ’Catalogue’ of fully 
accepted, active entrepreneurs. The Catalogue is the central online repository 
containing the profiles of all such entrepreneurs. The Search/Match menu gives 
access to the Catalogue. It enables both entrepreneurs and IOs to look for 
potential exchange partners, consult candidates’ profiles and propose 
relationships. 

The content of the Catalogue depends on your profile in the Erasmus for Young 
Entrepreneurs programme, i.e.  
 
• If you are a New entrepreneur (NE):  

The catalogue allows you to browse and search any host entrepreneur who 
has been accepted in the Erasmus for Young Entrepreneurs programme; 

• If you are a Host entrepreneur (HE):  
The catalogue will allow you to browse and search any new entrepreneur 
who has been accepted in the Erasmus for Young Entrepreneurs 
programme.   

 
A central option available from the Search/Match menu is to perform score-
based matchings in order to find instantly the closest fitting counterparts for a 
potential exchange. Matching scores are calculated based on similarity 
percentages between the answers that you provided to key questions on your 
application form, and the answers submitted by other interested entrepreneurs 
in the Catalogue. 
 

 

Search And Match Unavailable? 

 
 

Please note that if your IO should, for some reason, decide to change your 
status from 'Accepted' to something else (e.g. 'On Hold' or 'Back to applicant'), 
or if you have been flagged Inactive ( ), have decided to withdraw ( ) from 
the Erasmus for Young Entrepreneurs programme or have been withdrawn by 
your IO, or if you are a New entrepreneur and have already participated in an 
exchange ( ) (see 'Checking Your Activity Status', p.45), then your access to 
the Erasmus for Young Entrepreneurs IT Management Tool will be limited until 
you are accepted again, and the search and match features (among others) 
will be temporarily disabled. Similarly, counterpart entrepreneurs are removed 
from the Catalogue if they are in a similar situation, which means that you 
won't be able to find them using the Search/Match features.  
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Searching Counterparts 

 

♦ To look for a specific counterpart: 

1. From the Erasmus for Young Entrepreneurs menu, select 
Search/Match > Search NE or Search HE (depending on whether 
you have a Host or a New entrepreneur role in the Erasmus for Young 
Entrepreneurs programme): 

 
Figure 12 – 'Search HE' menu 

Result:  The full list of counterpart entrepreneurs is displayed: 

 
Figure 13 – Custom list of counterpart entrepreneurs 

2. To look for a specific counterpart, complete one or a combination of 
filter boxes at the top of the page  to find the counterpart that you are 
looking for, and click  to apply the filter: 

 
Figure 14 – Counterpart search filter 
 
Or, 

Note that entrepreneurs 
highlighted in grey are 
temporarily unavailable, either 
because: 
– they have a Low Active status 

(see p. 54) 
– they are currently reserved by 

their IO  
– they are involved in a 

relationship that is currently in 
the 1–Relationship Building 
Workflow 

Filter options are available at the 
top of the list to look for specific 
entrepreneurs. 

Either type the searched string in 
full, or use a '%' (percent sign) as 
a wildcard to replace any number 
of characters in a string.  
 
For example, to find entrepreneurs 
with 'pharma' anywhere in their 
primary domain, type %pharma% 
in the 'Primary domain' filter box. 
This may find entrepreneurs with 
'Medical equipments, 
pharmaceuticals and personal 
care products' as primary domain. 
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Select the second tab, Advanced search, to enter more specific 
search criteria: 

 
Figure 15 – Search HE – Advanced search 
– Type or select your search criteria. 

– Click Search at the bottom of the page. 

3. You can further view the details of specific entrepreneurs in the list by 
clicking the  Application details PDF icon in front of their names: 
 

 
 
 

 
 
 
 
 
 
 
 

 
 

 Profile Data 
Note that some host entrepreneurs may have requested that their contact 
details should be visible only upon request to their IO (i.e. Visibility Option 2 
on the last page of their application form) or only to the parties involved if 
they enter into a Draft relationship (i.e. Option 3). If this is the case, the 
Profile section on the host entrepreneur detail page will be either empty or 
contain a link to the related IO instead of the host entrepreneur's full details. 
Click this link to request information from the IO. 

 

Note the visit counter in the # Visits column: 

 

 
 
The counter in the "# Visits' column is automatically incremented by 1 per 
session if you click the  icon next to an entrepreneur to view his/her profile. 
 
The  count continues from session to session unless you reset it using the 
User Profile feature (see 'Customising the Interface’, p.42). 

 

Text search is very powerful. It 
can find any word completed  
by an entrepreneur anywhere 
on his application form (incl. 
Motivation, Objectives, Specific 
skills, etc.).  

Check the Search also in 
attached CVs box to extend 
text search to the content of the 
entrepreneur's uploaded CV. 

 

Note that the search does not 
distinguish accented and non-
accented characters.  
For example, the word 'sécurité' 
will be matched whether you 
type 'securite' or 'sécurité'; the 
word 'Geschäftsverkehr' will be 
matched whether you type 
'Geschaftsverkehr' or 
'Geschäftsverkehr'. 
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Consulting the List of Counterparts 

The List all NE/List all HE menu options are used to display the full list of NEs 
(i.e. if you are a host entrepreneur) or the full list of HEs (i.e. if you are a new 
entrepreneur) present in the Catalogue. Entrepreneurs are included in the 
Catalogue when they have been fully accepted to the Erasmus for Young 
Entrepreneurs programme. 

♦ To browse through the list of counterparts 

1. From the Erasmus for Young Entrepreneurs menu, select 
Search/Match > List all NE or List all HE (depending on whether you 
have a Host or a New entrepreneur role in the Erasmus for Young 
Entrepreneurs programme): 

 
Figure 16 – 'List all HE' menu 

Result:  This will display the full list of counterparts present in the 
Erasmus for Young Entrepreneurs database: 

 
Figure 17 – List of all HEs 

2. You can further view the details of specific entrepreneurs in the list by 
clicking the   Application details PDF icon in front of their names. 

 

 Profile Data 
Please note that some host entrepreneurs may have requested that their 
profile data should not be visible only upon request to the related IO. If this 
case, the Profile section on the host entrepreneur detail page will be either 
empty or contain a link to the related IO instead of the host entrepreneur's 
full details. Click this link to request information from the IO. 
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Performing Matches 

Matching is the process whereby the information submitted by counterpart 
entrepreneurs in the Catalogue (i.e. entrepreneurs who have been fully accepted 
to the Erasmus for Entrepreneurs programme) is compared to your own 
information in order to find the closest possible matches for an exchange. A 
matching score is assigned to all matches. 

♦ To perform a matching 

1. From the Erasmus for Young Entrepreneurs menu, select 
Search/Match > Match me: 

 
Figure 18 – 'Match me' menu option 

Result:  The matching is performed on-the-fly and the list of matching 
entrepreneurs is displayed below your details: 

 
Figure 19 – List of matches 

2. To view more information about one of the entrepreneurs in the 
matching list, click the  Application details PDF icon in front of its 
name: 

 
 

Please note that some host entrepre-
neurs may have requested that their 
contact details should be visible only 
upon request to the related IO or only to 
the parties involved if they enter into a 
Draft relationship. If this case, the 
Profile section on the host entrepreneur 
detail page will be either empty or 
contain a link to the related IO instead 
of the host entrepreneur's full details. 
Click this link to request information 
from the IO. 

Note that some entrepreneurs may be 
temporarily unavailable for matching for 
some reasons, including: 
● he/she is now involved in a relationship 

beyond the Draft status 
● he/she is temporarily 'reserved' by 

his/her IO 
● he/she is an NE having already 

completed an exchange 
● he/she has received/made the max. 

number of proposals (i.e. 5)  
● he/she has not logged into the IT 

Management Tool for the past 6 months 
and he/she is now grey-listed as 'Low 
active' (see Appendix 3, p.54) 

● he/she has withdrawn/been withdrawn 
from the Erasmus for Young 
Entrepreneurs programme  

● he/she has become Inactive  
 

(See also 'Checking Your Activity Status', 
p.45). 
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Match score information 
Match score details can be viewed for each match, by clicking the  icon next to each score: 

 
A summary of the values, relative weights and percentages of the different evaluation criteria used in the 
calculation is then displayed under the matching grid. Here is some explanation: 
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Note that you can change the different weightings to apply to either your current working session or 
by default to future working sessions: 

♦ To change the default weightings for all future sessions 

1. Click the little  Change Match Weight settings icon above the Match score column: 
 

 

Result:  This will open a popup to specify your matching weights: 
 

 

2.  Select the desired weights for each matching criterion. As part of the matching criteria, you 
can also define one or more keywords that the matching engine should find in text areas of 
potential matches. Please be aware, however, that the more criteria you add, the more 
restrictive the search, and the lower the matching score. Don’t forget, also, that applicants 
may have completed their form in another language than yours. An English term will not be 
found if it was entered in German for example. 

3.  Click Close and match again. 

Result:  The matching scores are immediately re-calculated based on the newly defined 
matching weights. Please note that the new weights will be lost after logging out. 
The default values from the User preferences will apply again (see below).  

 
 

♦ Changing the default weightings for all future sessions 

The standard weightings defined in your User preferences apply by default. If you want to change 
the default values not only for this session but also for all future working sessions, go to the User 
preferences page (see 'Customising the Interface', p.42). 
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Handling Automatic Matching Suggestions 

As part of your user preferences, you can choose to receive automatic 
suggestions of match proposals on a regular basis. If you select this option 
(activated by default – see 'Customising the Interface', p.42), the one best match 
found by the system (i.e. highest matching score (see previous page for an 
explanation about matching scores) + available for starting a relationship + not 
yet suggested to you) will be sent to you by email every week, every two weeks 
or every month, depending on the frequency specified in your settings.  
 

Example of automatic matching suggestion email: 
 

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 26 November 2012 

Subject: Erasmus for Young Entrepreneurs: suggested match of the week 
 

======================================================================== 
Please do not reply to this email address. This is a no-reply address and your email will not 
be treated. Instead, please address your email to the contact details below. 
======================================================================== 
Dear Mr Göran, 
 

We are pleased to suggest you the following entrepreneur whose profile may match your 
current preferences: 
 

Antonielle SALVASTRATTO  
Link:  https://webgate.ec.europa.eu/erasmusentrepreneurs/index.cfm?fuseaction=sm.auto_sugg 
  
The link above will open the entrepreneur's details (login and password required). If you find 
the profile interesting, you can propose a relationship from that screen.  
  

A new profile will be suggested at the chosen frequency should you be available for 
matching. You can change your preferences and the frequency in the User Profile menu.  
  
For further information, please contact your Intermediary Organisation. You will find its 
contact details below.  
  
 

Best Regards, 
 

Entr&Go Partners 
Rue des entreprises, 100 A/D 
B-1000 Brussels 
Belgium 
  

Simultaneously, those best matches will also be appended to a separate list in 
your Erasmus IT  Management Tool, with options to view their profiles and 
propose relationships – see next page.  
 
 

Automatic Suggestion Availability 

Please note that the automatic matching suggestion features are not available 
for: 
• host entrepreneurs who have decided to delegate the handling of 

relationship proposals to their IO. (See 'Customising the Interface' p.42  
for details about the delegation feature). 

• entrepreneurs who have requested that their profile data should NOT be 
generally visible in the Catalogue, except to the parties involved if they enter 
into a Draft relationship (i.e. Option 3 on the last page of their application 
form). 
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♦ To handle matching suggestions 

1. From the Erasmus for Young Entrepreneurs menu, select 
Search/Match > Matching suggestions. 

2. The Matching suggestions list is displayed: 

 
Figure 20 – Matching suggestions list 

3. From there, you can: 
– consult the profile of one of the entrepreneurs in the Matching 
suggestions list: click the  or  icon (depending on whether the 
entrepreneur is an HE or an NE); 
– view information about the IO of one of the entrepreneurs in the 
Matching suggestions list: click the  or  icon (depending on 
whether the entrepreneur is an HE or an NE); 
– start a relationship proposal with one of the suggested matches: 
click the  in front of the entrepreneur to whom you wish to propose 
a relationship, enter some comments if necessary (required if you are 
an NE; optional if you are an HE), click the Start relationship button 
and answer the confirmation message. The relationship will then be 
immediately proposed to the selected partner, and the partner will be 
notified by email.  

 

 

 /  
Note that entrepreneurs with a greyed 

 instead of a  in front of their 
names have become temporarily 
unavailable for you to make proposals. 
Possible reasons for this include: 
● you or the suggested match are 

now involved in a relationship beyond 
the Draft status 

● you or the suggested match are 
temporarily 'reserved' by your IO 

● you or the suggested match are an 
NE having already completed an 
exchange 

● you or the suggested match have 
received/made the max. number of 
proposals (i.e. 5) 

● you and the suggested match are 
with the same IO 

● you and the suggested match are 
located in the same country 

● you or the suggested match have 
withdrawn/been withdrawn from the 
Erasmus for Young Entrepreneurs 
programme  

● the suggested match has not logged 
into the IT Management Tool for the 
past 6 months and he/she is now 
grey-listed as 'Low active' 

● you or the suggested match have 
become Inactive 

● (…) 
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Initiating a Relationship 

Once you have found potential partners for an exchange, you may decide to 
initiate a relationship with one of them ahead of a possible exchange. You may 
propose relationships to matching partners, or relationships may be proposed to 
you by IOs or by counterpart entrepreneurs interested in your profile. Proposed 
relationships are then automatically submitted to the counterpart entrepreneur 
for approval.  

This section explains how to propose a relationship and how to push a 
relationship through the relationship building workflow (see Appendix 1 – 
Relationship Building Workflow, p.52 for an overview of the workflow). 

Proposing a Relationship 

There are 3 places where you can propose a relationship to one or several 
potential partners for an exchange: 

• after performing a matching in the Match Me section 

• after performing a search in the Search HE/NE List 

• after displaying a list of counterparts from the Erasmus catalogue (i.e. via 
the List HEs/NEs menu) 

These 3 options will be described successively below. Additionally, proposals 
can be started from the list of automatic matching suggestions (see 'Handling 
Automatic Matching Suggestions', p.26) if you have enabled this option. 

♦ To propose a relationship from the Match Me section 

1. From the Erasmus for Young Entrepreneurs menu, select 
Search/Match > Match me. 

2. From the list of matching entrepreneurs, click the  Start relation 
proposal icon in front of the entrepreneur for a relationship  (you can 
propose a relationship to a maximum of 5 entrepreneurs): 

 
Figure 21 – Start relation proposal icon 

 /  
Note that entrepreneurs with a greyed 

 instead of a  in front of their 
names are temporarily unavailable for 
you to make proposals. Possible reasons 
for this include: 
● you or the partner are now involved in a 

relationship beyond the Draft status 
● you or the partner are temporarily 

'reserved' by your IO 
● you or the partner are an NE having 

already completed an exchange 

● you or the partner have received/ made 
the max. number of proposals (i.e. 5)  

● you and the partner are with the same IO 
● you and the partner are located in the 

same country 
● you or the partner have withdrawn/ 

been withdrawn from the Erasmus for 
Young Entrepreneurs programme   

● the suggested match has not logged 
into the IT Management Tool for the 
past 6 months and he/she is now grey-
listed as 'Low active' 

● you or the partner have become 
Inactive  

● (…) 
 

(See also 'Checking Your Activity Status', 
p.45). 
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3. In the Start proposal popup window, enter some comments if 
necessary (required if you are an NE; optional if you are an HE), click 
the Start relationship button and answer the confirmation message. 

Result:  The relationship is immediately proposed to the selected 
partner, who is subsequently notified by email. The partner is 
then expected to adopt or discard the proposed relationship 
(see next section).  

 

♦ To propose a relationship from the Search HE/NE section 
1. From the Erasmus for Young Entrepreneurs menu, select 

Search/Match > Search NE or Search HE (depending on whether 
you have a Host or a New entrepreneur role in the Erasmus for Young 
Entrepreneurs programme). 

2. Complete one or a combination of filter boxes at the top of the page to 
find the counterpart that you are looking for, and click  to apply the 
filter. 

3. From the list of entrepreneurs, click the  Start relation proposal 
icon in front of the entrepreneur to whom you would like to propose a 
relationship (you can propose a relationship to a maximum of 5 
entrepreneurs): 

 
Figure 22 – Start relation proposal icon 

Result:  The system asks you or prompts you to add some 
introductory text. This text will be included in the email 
notification that the counterpart entrepreneur will receive 
about the proposed relationship. It is mandatory if you are an 
NE and optional if you are an HE: 
 

 
Start proposal popup window – for HEs  
Or, 

Filter options are available at 
the top of the list to look for 
specific entrepreneur. 

Either type the searched string 
in full, or use a '%' (percent 
sign) as a wildcard to replace 
any number of characters in a 
string.  
 

For example, to find 
entrepreneurs with 'pharma' 
anywhere in their primary 
domain, type %pharma% in the 
'Primary domain' filter box. This 
may find entrepreneurs with 
'Medical equipments, 
pharmaceuticals and personal 
care products' as primary 
domain. 
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Start proposal popup window – for NEs 

 

4. To add some accompanying text: 
(– if you are an HE, first select the I want to add a proposal 
message/comment check box;) 
– type your text in the text box; 
– click Start relationship; 
– answer the confirmation message. 

Result:  The relationship is immediately proposed to the selected 
partner, who is subsequently notified by email. Any text that 
you may have defined at step 3 is also included in the 
message body. The partner is then expected to adopt or 
discard the proposed relationship (see next section) 
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♦ To propose a relationship from the List of HEs/NEs 

1. From the Erasmus for Young Entrepreneurs menu, select 
Search/Match > List all NE or List all HE (depending on whether you 
have a Host or a New entrepreneur role in the Erasmus for Young 
Entrepreneurs programme). 

2. From the list of entrepreneurs, click the  Start relation proposal 
icon in front of the entrepreneur to whom you would like to propose a 
relationship (you can propose a relationship to a maximum of 5 
entrepreneurs): 

 
Figure 23 – Start relation proposal icon 

Result:  The system asks you if you wish to add some introductory 
text. This text will be included in the email notification that the 
counterpart entrepreneur will receive about the proposed 
relationship. It is mandatory if you are an NE and optional if 
you are an HE: 
 

 
Start proposal popup window – for HEs  
Or, 
 

 
Start proposal popup window – for NEs 

 

 /  
Note that entrepreneurs with a greyed 

 instead of a  in front of their 
names are temporarily unavailable for 
you to make proposals. Possible 
reasons for this include: 
● you or the partner are now involved 

in a relationship beyond the Draft 
status 

● you or the partner are temporarily 
'reserved' by your IO 

● you or the partner are an NE having 
already completed an exchange 

● you or the partner have received/ 
made the max. number of proposals 
(i.e. 5)   

● you and the partner are with the 
same IO 

● you and the partner are located in 
the same country 

● you or the partner have withdrawn/ 
been withdrawn from the Erasmus 
for Young Entrepreneurs programme   

● the suggested match has not logged 
into the IT Management Tool for the 
past 6 months and he/she is now 
grey-listed as 'Low active' 

● you or the partner have become 
Inactive  

● (…) 
 

(See also 'Checking Your Activity 
Status', p.45). 
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3. To add some accompanying text: 
(– if you are an HE, first select the I want to add a proposal 
message/comment check box;) 
– type your text in the text box; 
– click Start relationship; 
–  answer the confirmation message. 
 

Result:  The relationship is immediately proposed to the selected 
partner, who is subsequently notified by email. Any text that 
you may have defined at step 3 is also included in the 
message body. The partner is then expected to adopt or 
discard the proposed relationship (see next section). 
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Adopting/Discarding a Proposed Relationship 
The Relationship List gives a temporary overview of all relationships that have 
been proposed either by you or to you by other entrepreneurs or IOs. 
Relationships that have been proposed to you require your decision to either 
agree and go further on with the relationship, or discard the proposal if you are 
not interested.  
You will be notified by email whenever a new relationship is proposed to you: 

 

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 26 November 2012 

Subject: Erasmus for Young Entrepreneurs: relationship proposal 
======================================================================== 
Please do not reply to this email address. This is a no-reply address and your email will not 
be treated. Instead, please address your email to the contact details below. 
======================================================================== 
Dear Mrs TERNAND, 
 

You have been selected to participate in a relationship within the exchange programme 
‘Erasmus for Young Entrepreneurs’ (reference RLT781). Please follow the link below in 
order to find more information on the proposed relationship and accept or reject it: 
 

https://webgate.ec.europa.eu/erasmusentrepreneurs/index.cfm?fuseaction=relationship.edit& 
rlt_id=781 
 

We kindly invite you to react within 2 weeks following the date this mail has been sent to 
you. Your quick reaction will allow us to move on to the next steps. 
 

Best regards, 
 

Entr&Go Partners 
Rue des entreprises, 100 A/D 
B-1000 Brussels 
Belgium 
 

IO staff coordinates: 
Gerard Fonteyn 
gerard.fonteyn@entrgo-partners.be 

Figure 24 – Email notification of a proposed relationship 

and a red number between parentheses in the Relationships menu of the 
Erasmus for Young Entrepreneurs IT Management Tool indicates how many 
proposed relationships are awaiting your decision: 

 
The same holds true for potential partners. 
 

As soon as you decide to accept a relationship that is proposed to you, or as 
soon as the counterpart entrepreneur accepts a relationship with you, the status 
of that relationship changes from Proposal to Draft, and the Relationship List is 
immediately reduced to a detailed view of the retained relationship. 
For details about the successive status flags and icons for a relationship and 
where you are supposed to take action, please refer to Appendix 1 – 
Relationship Building Workflow, p.52 and Appendix 2:  
Relationship Execution Workflow, p.53. 

 

Delegating proposal handling 

Please note that host entrepreneurs (not new entrepreneurs) have the option to 
delegate the handling of relationship proposals to their IO. 
See 'Customising the Interface' p.42 for details. 

 

https://webgate.ec.europa.eu/erasmusentrepreneurs/index.cfm?fuseaction=relationship.edit&%0brlt_id=781
https://webgate.ec.europa.eu/erasmusentrepreneurs/index.cfm?fuseaction=relationship.edit&%0brlt_id=781
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♦ To adopt a proposed relationship 

1. From the Erasmus for Young Entrepreneurs menu, select 
Relationships > List. 

Result:  This opens the Relationships List: 

 
Figure 25 – Relationship List 

2. To view the detailed profile of a counterpart entrepreneur before 
approving/discarding a relationship, click the  or   icon 
(depending on whether the relationship counterpart is a Host or a New 
entrepreneur). 
Or, 
To view the details of a counterpart entrepreneur's IO before 
approving/discarding a relationship, click the  or  icon 
(depending on whether the relationship counterpart is a Host or a New 
entrepreneur). 

3. Click the  in front of the relationship in the Relationships that 
require your action section. 

Result:  The selected relationship proposal details are displayed: 

 
Figure 26 – Relationship proposal details 

4. Click I agree, go further on at the bottom of the page. 

5. Answer the confirmation message. 

HE/NE – HE/NE – HE/NE  
Color codes are used in the Actors 
column to indicate whose action(s) 
is(are) now expected. Red means 
that an action is expected from the 
related actor; green means that the 
actor has done his part of the job. 
 

Other actors at a later stage include: 
NIO  New Entrepreneur's IO 
HIO  Host Entrepreneur's IO 
NEP  New Entrepreneur's Lead IO 
HEP  Host Entrepreneur's Lead IO 
EC  European Commission 
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Result:  The status of the relationship changes from 'Proposal' to 
'Draft' (see Appendix 1 – Relationship Building Workflow, 
p.52 for the detailed workflow), to indicate that this is the one 
that you want to go forward with. All other proposed 
relationships disappear. 
 

 

Impact on the Erasmus Catalogue 

Please note that you and your partner are automatically removed from the 
online catalogue as soon as both of you have adopted a relationship. 
 

 
 
 

♦ To discard a proposed relationship 

You can discard a proposed relationship whether it has been proposed by 
you or to you. 
1. From the Erasmus for Young Entrepreneurs menu, select 

Relationships > List. 

2. Click the  in front of the relationship to be discarded. 

3. Click I am not interested at the bottom of the proposed relationship 
detail page. 

4. Enter some explanation in the new box that appears. 

Result:  The other entrepreneur will be informed of this by email and 
the status of the discarded relationship is changed to 
Cancelled. By default, cancelled relationships are not visible 
in the list. If necessary, you can still find them by filtering the 
list on relationships with a Cancelled status: 
 

 
 

'I do not agree' 

Please note that accepting a Proposed relationship at an early stage does 
not mean that you can't stop it at a later stage. A special 'I do not agree' 
button is available at every stage of the workflow where an action is 
expected from you. See Appendix 1 – Relationship Building Workflow, 
p.52  to know exactly when you are supposed to take action. 
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Further Elaborating a Relationship 

Once you have adopted a proposed relationship as described in the previous 
pages, the relationship still requires approval by several successive parties (see 
diagrams in 'Appendix 1 – Relationship Building Workflow', and 'Appendix 2:  
Relationship Execution Workflow', pp.52-53) before it can become effective and 
the exchange can effectively start.  

Every step in the relationship approval process is indicated by a specific status 
flag and status icon. The status information is updated permanently for easy 
follow-up.  The table below shows the possible status flags. The steps where 
you are supposed to take action as a Host (HE) or a New Entrepreneur (NE) are 
highlighted. 

 

 
(An additional status of  Cancelled is automatically assigned to a relationship when one of the partners or approval bodies 
decides to cancel it, or when you adopt another relationship that was proposed to you.) 
 

 

When a relationship has been adopted by both parties and it has consequently 
received a status of Draft, you are only expected to act on the relationship when 
the New Entrepreneur's IO has provided the required information and the 
relationship has a status of 'Ready for approval'. A red (1) in the Relationships 
menu informs you that the active relationship has reached that step and that you 
are now expected to approve it so it can reach the next step: 
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♦ To edit the adopted relationship 

1. From the Erasmus for Young Entrepreneurs menu, select 
Relationships > List. 

Result:  The details of the adopted relationship are displayed: 

 
Figure 27 – Relationship details 

2. Click I agree if you want to approve the information. 
Or, 
Click Back to Draft if you don't agree with some of the information but 
still want to pursue the relationship. You will then be prompted to enter 
some comments in a new box. 
Or; 
Click I do not agree if you don't want to go any further with the 
relationship and want to cancel it altogether. You will then be 
prompted to enter some comments in a new box. 
Or,  

Click Back to previous screen to close the relationship page and 
leave it as it is. 

Actor abbreviations 
The following abbreviations are used 
to identify the different actors in the 
relationship approval process: 
 

NE  New Entrepreneur 
HE  Host Entrepreneur 
NIO  New Entrepreneur's IO 
HIO  Host Entrepreneur's IO 
NEP  New Entrepreneur's Lead IO 
HEP  Host Entrepreneur's Lead IO 
EC  European Commission 
 
An actor in red indicates an actor 
from whom some action is currently 
expected; green means that the actor 
has done his part of the job. 
 



 Erasmus for Young Entrepreneurs IT Management Tool 

User Manual Further Elaborating a Relationship  •  38 

Viewing the Commitment Document 

A Print hyperlink is available at every stage of a relationship life-cycle to view 
and print all terms of the future exchange, as well as the names, signatures and 
signed dates of all parties involved.  

♦ To view/print a commitment document 
1. From the Erasmus for Young Entrepreneurs menu, select 

Relationships > List. 

2. From the detail page of the adopted relationship, click the Print 
commitment hyperlink on the top right of the page. 

Result:  The commitment document opens in a PDF browser: 

 

3. To print the document, click the  icon in the PDF toolbar. 
Or, 

To save the PDF document, click the  icon in the PDF toolbar. 
  



 Erasmus for Young Entrepreneurs IT Management Tool 

User Manual Further Elaborating a Relationship  •  39 

Executing a Relationship 

Once a relationship has gone through all steps of the Relationship Building 
Workflow as detailed in Appendix 1 on p.52,  you will be notified by email of its 
final approval by the EC.  Shortly thereafter, the New Entrepreneur will be 
contacted by his/her IO to attend some induction course/training ahead of the 
exchange. Upon completion of this preliminary training, final dates will be agreed 
upon for the exchange and communicated to all partners. The IOs will include 
this information on the relationship detail page and further monitor the 
relationship by updating its status to indicate successively that the stay has 
started and that it has been completed (see Appendix 2, p.53 for an overview of 
the workflow).  

The next step for you after completing your stay will be to provide feedback 
about the exchange by completing the online Feedback Survey. You will be 
notified of this by email.   

Please note that the feedback survey must be completed also if the exchange is 
discontinued after being started. 

 

♦ To complete the online Feedback Survey after the stay 

1. From the Erasmus for Young Entrepreneurs menu, select 
Relationships > List. 

2. Click the Edit button at the bottom of the relationship detail page: 

 
Figure 28 – Edit button to open the Feedback Survey 

Result:  This will open the introductory page of the online Feedback 
Survey: 
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Figure 29 – Feedback Survey (p.1 of 11) 

3. Click Next and complete all pages of the survey.  
The survey is divided into 3 parts. Answers to Parts A and B will be 
visible by your IO only; Part C answers will be visible by the European 
Commission and the Support Office only. Except where otherwise 
stated, all questions are mandatory to complete. You will NOT be 
allowed to access the next page if you haven't completed all 
mandatory information on the active page. 
 
Please note that you may save whatever you have completed on the 
form, by clicking the Close button at the top right of any page and 
clicking Save as Draft on the Relationship execution page. 

4. Click Finish when you have reached the last page of the survey. 

Result:  You are returned to the relationship detail page.  

5. Click Submit at the relationship detail page to submit the completed 
survey (or click Edit if you wish to review your answers first): 

 
Figure 30 – Submitting the completed Feedback Survey 

About the saving strategy 
Please note that the content of 
the feedback form is save 
automatically every 30 
seconds. And a draft copy is 
also saved automatically if you 
click Close. 
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What Next? 

Your IO will now review the information on your Feedback Survey and 
validate it (or possibly ask you to provide additional information).  
 
Once the IO has validated an HE's feedback, the HE immediately 
becomes available for future exchanges. (This restriction does not apply 
to NEs, as an NE –unlike an HE– cannot take part in multiple 
relationships). 

Should your IO require further information or clarifications concerning 
some answers on your Feedback Survey form, then you will be notified of 
this by email and the survey form will be returned for you to edit in the 
Erasmus for Young Entrepreneurs Management Tool, with an indication 
of what needs to be changed, as illustrated below: 
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Customising the Interface 

 

A  User profile icon is available at the top right of all pages to customise 
your Erasmus for Young Entrepreneurs interface.  
 

The following can be customised: 
 
• The number of rows per page to be displayed in lists (i.e. Relationships 

List, List all HEs/NEs, Search HEs/NEs, IO List). 
 
When a list contains more records than the selected number of rows, it will 
be divided into multiple pages. Each page will contain the selected number 
of rows, and browse buttons will be available at the bottom of each page to 
navigate to the next and previous pages. In the example below, the 
preferred number of rows per page has been set to 20. This means that the 
264 items of the list are spread on 14 pages, which can be accessed using 
the browse buttons provided at the bottom right of the page: 
 

 
 

• Whether you wish to reset the counter of visited entrepreneurs' profiles 
 

• Whether you want to delegate the handling of relationship proposals to 
your IO. Please note that this option is available for Host Entrepreneurs 
only. New Entrepreneurs cannot delegate this task to their IOs. 
 

• Whether you accept to be included in the Catalogue for other possible 
exchanges after a current or already completed exchange. Please note 
that this option is available for Host Entrepreneurs only. New Entrepreneurs 
cannot do more than one exchange. 
 

• Whether you want to be included in the ’alumni’ network for the Erasmus 
for Young Entrepreneurs programme. 
 

• The default weightings to be applied when trying to find matches for your 
own entrepreneurs, as well as possible keywords to be used for matching. 
 

• Whether you wish to receive automatic matching suggestions (see 
'Handling Automatic Matching Suggestions', p.26) and, if so, how often you 
wish to receive these. 
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♦ To specify your user preferences: 

1. Click the User profile icon at the top right of the page: 

 
Result:  The User preferences – general settings page opens: 

 
Figure 31 – User preferences 

2. In the upper section: 

–  pull down the How many rows per grid per page selection box to 
specify the number of rows to show in paged lists 

–  click Clear now if you wish to reset the visit counter in the # Visits 
column in the Search & Match module showing the number of 
times you have already consulted specific entrepreneurs' profiles.  

–  select the I want my HIO to handle the relationships proposals 
I receive from NEs check box if you want to give your IO the 
option to fully act (i.e. accept/reject) on your behalf regarding newly 
received relationship proposals and to modify your matching 
preferences if deemed necessary. Please note that if this option is 
selected, you will no longer receive email messages to inform you 
when new relationships are proposed to you. 

 
Please note that this option is 
available for Host Entrepreneurs 
only. New Entrepreneurs cannot 
delegate proposal handling to their 
IOs, and they cannot take part in 
more than one exchange. 
 
This option is available also for Host 
Entrepreneurs only, and provided you 
have already successfully completed 
a first exchange. 
 
The question about the Alumni 
Network is available to Host as well 
as New Entrepreneurs but only if you 
have successfully completed an 
exchange. 
 
 
The section about automatic 
suggestions is available only if the 
following conditions are all met: 
 

– you are not already involved in a 
relationship beyond Proposal 
– you have NOT checked question  
about delegating to your IO (i.e. if you 
are an HE) 
– you have checked question  about 
your willingness to host future NEs (i.e. 
if you are an HE and have already 
successfully completed an exchange 
with an NE) 
 

– you have not requested that your 
profile data should not be visible at all 
in the Catalogue, by selecting option 3 
on the last page of your application 
form 
For details about consulting automatic 
matching suggestions, please refer to 
'Handling Automatic Matching 
Suggestions', p.26. 

 
 

 
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–  select the Would you consider hosting another New 
Entrepreneur (…) check box if you are a Host Entrepreneur and 
you accept to be available as a host for future exchanges after the 
previous/current exchange has reached the ’EC Approval’ step. 

–  if you have successfully completed an exchange, select the Would 
you consider taking part in the Alumni Network check box if 
you would like to be included in the ’alumni’ network for the 
Erasmus for Young Entrepreneurs programme. This will give you 
the opportunity to  share experience and keep in touch with other 
entrepreneurs. 

3. In the Matching entrepreneurs section, select the desired weights for 
each matching criterion. As part of the matching criteria, you can also 
define one or more keywords that the matching engine should find in 
text areas of potential matches. Please be aware, however, that the 
more criteria you add, the more restrictive the search, and the lower 
the matching score. Don’t forget, also, that applicants may have 
completed their form in another language than yours. An English term 
will not be found if it was entered in German for example. 
Finally, remember that, if you are an HE, your IO can substitute you 
and change the matching criteria that you define here if you delegate 
your dossier to them by clicking the I want my HIO to handle the 
relationships proposals I receive from NEs check box above (see 
previous page). 

 

Customising Matching Weights At Session Level 
Please note that different matching weights can be applied to your current 
working session without affecting the default values from your User 
preferences. To know how to specify custom matching weights at session 
level, please refer to 'Matching score information', p.24. 
 

4. In the Automatic matches suggestions section,  
–  select the appropriate option button to indicate whether or not you 

wish to receive automatic matching suggestions by email as well 
as in your Matching suggestions box. (For details about the 
Matching suggestions page, see 'Handling Automatic Matching 
Suggestions', p.26). 

–  pull down the selection box to specify how often you wish to receive 
matching suggestions by email and in your Matching suggestions 
list. 
 

Automatic Suggestion Availability 
Please note that the automatic matching suggestion features are not 
available, and the related settings are disabled, if: 
• you are a host entrepreneur and you have delegated the handling 

of relationship proposals to your IO (see previous page). 
• you requested that your profile data should NOT be generally 

visible in the Catalogue except to the parties involved if you enter 
into a Draft relationship (i.e. Visibility Option 3 on the last page of 
your application form). 
 

5. Click Save preferences.  
Result:  The saved preferences will apply to this work session as well 

as to your future sessions, unless you change them again. 
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Checking Your Activity Status 

IOs are able to monitor the activity of their entrepreneurs in the Erasmus IT 
Management Tool thanks to a dynamic flagging system that shows how actively 
involved each entrepreneur is in the Erasmus for Young Entrepreneurs 
programme, and how responsive they are to exchange proposals or initiated 
relationships. As an entrepreneur, you can see the flag that is currently assigned 
to you. It is displayed next to the  User Settings icon in the upper right corner 
of each page:  

 
Hovering with the mouse pointer over the icon will provide additional information 
about your activity status flag. 

The table below gives an overview of the possible flags that may appear in your 
interface, with explanation about how/when they are updated:  

  
ICON STATUS EXPLANATION 

 Fully active You logged into the IT Management Tool less than 6 months 
ago. You are not currently involved in any relationship and 
have not made or received more than 5 proposals.  
You can hover with the mouse over the flag to know until 
when you will remain in this status if you do not log in again 
to the IT Management Tool before that time: 

 

Whenever you log in, the displayed validity due date is 
extended by 6 more months after your last login. 
 

 
 Inactive You did not log into the IT Management Tool for at least 7 

months. As a result of this, you were removed from the 
Catalogue for an indefinite period of time. If you wish to 
regain a 'Fully active' status, you need to 'reactivate' 
yourself (see 'Reactivating yourself', p.47). As a result of 
being reactivated, your activity status flag will be temporarily 
changed to  in order to draw your IO's attention to the fact 
that you are now fully active again. The red-bordered icon 

 will change to   as soon as your IO acknowledges your 
reactivation in their own interface. 

(Alternatively, your IO may take the initiative to reactivate 
you as well – esp. if you are an HE and have delegated to 
your IO the task of accepting/rejecting relationship 
proposals).   
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ICON STATUS EXPLANATION 

 
Reactivated 

 

You had either become inactive as a result of not logging in 
for 7 months (see Inactive red flag above) or you were 
withdrawn/decided to withdraw from the Erasmus for Young 
Entrepreneurs programme. You then reactivated yourself 
(see 'Reactivating yourself', p.47). As a result of this, your 
activity status flag was changed to  to draw your IO's 
attention to the fact that you are now fully active again. The 
red-bordered icon  will change to   as soon as your IO 
acknowledges your reactivation in his interface.   

An email  notification is automatically sent to you when you 
are re-activated. See example in Appendix 3, p.56. 

 
Reserved / 
max # of 
proposals 

Either you are currently reserved by your IO, or you have 
made or received the maximum number of relationship 
proposals allowed by the system, i.e. 5.  

 
In 
relationship 
building 

You are involved in a relationship that is currently in the 
Relationship Building Workflow. 

 
In 
relationship 
execution 

You are involved in a relationship that is currently in the 
Relationship Execution Workflow.  

 
Participated You have already completed one or more exchanges.   

 
Withdrawn You have decided to withdraw from the Erasmus for Young 

Entrepreneurs programme (either indefinitely or for a 
delimited period of time), or your IO has withdrawn you. As 
a result of this, you are no longer listed in the Catalogue. 
You should have been notified of this by email (see sample 
notification in Appendix 3, p.55). If you wish to regain a 
'Fully active' status, you may 'reactivate' yourself (see 
'Reactivating yourself', p.47). As a result of this, your activity 
status flag will be changed to  to draw your IO's attention 
to the fact that you are now fully active again. The red-
bordered icon  will change to   as soon as your IO 
acknowledges your reactivation in his interface.  

  

The following yellow icon, which is the result of not having logged into the 
Erasmus IT Management Tool for the past 6 months (see Low Active 
Entrepreneurs email message on p.54), is visible to your IO only:  

 
Entrepreneurs with this status are greyed out of the Catalogue (i.e. not available 
for matching) but continue to have access to the Erasmus IT Management Tool. 
The simple fact that the entrepreneur logs in to the Erasmus IT Management 
Tool immediately resets his/her activity status to Fully Active ( ). Which is why 
entrepreneurs never see the  Low activity icon. 



 Erasmus for Young Entrepreneurs IT Management Tool 

User Manual Customising the Interface  •  47 

Manual Actions Available To You 

You have some control on your activity status. More specifically, you can 
perform the following actions: 

• Reactivate yourself if you are currently flagged Inactive ( ) or 
Withdrawn ( ) 

• Withdraw from the Erasmus for Young Entrepreneurs programme 

 
 

Reactivating yourself 

If you have become inactive, or if you have withdrawn or been withdrawn from 
the Erasmus for Young Entrepreneurs programme, you can easily reactivate 
yourself by clicking the  (Inactive) or  (Withdrawn) icon in the IT Management 
Tool and selecting the Reactivate button.  

 

♦ To reactivate an entrepreneur 

1. Click on  the  (Inactive) or  (Withdrawn) flag in the upper right 
corner. 
Result:  The Entrepreneur activity panel popup appears. 

2. Click the Reactivate button in the Entrepreneur activity panel popup: 

 
 

Result:  You are now reactivated. Your activity status flag is 
temporarily changed back to  to draw your IO's attention to 
the fact that you are now fully active again. The red-bordered 
icon  will change to  as soon as your IO acknowledges 
your reactivation in their own interface. 
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Withdrawing from the programme 

If you happen to have lost interest in the programme or you will be unavailable 
for an exchange for a prolonged period, you may decide to withdraw from the 
Erasmus for Young Entrepreneurs programme, either temporarily or for an 
indefinite period. You will then be removed from the Catalogue and any 
proposals that were made to/by you will be deleted as well, with a notification to 
your current partners (see sample notification in Appendix 3, p.55).  

Please note, however, that withdrawing is only possible if you do not appear in a 
relationship that is in progress with a status of Draft or beyond.  

 

♦ To withdraw from the programme 

1. Click on your activity status flag in the upper right corner. 

2. Click Set Withdrawn from the Entrepreneur activity panel popup. 

 
3. Select the desired withdrawal period from the selection box: 

 
4. Click Set Withdrawn. 

Result:  You are now removed from the Catalogue, as indicated by 
the   (Withdrawn) activity status flag. 
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FAQs 

I have lost my ECAS password. Can I get a new one? 

1. Open the Erasmus IT Management Tool page: 
https://webgate.ec.europa.eu/erasmusentrepreneurs/ 

2. Click Login. 

3. Click the Lost your password? hyperlink on the ECAS login page: 

 
 

You will then receive an email with a link to set a new password of your 
choice. 

Please note that you can't request a new ECAS password before your 
current password is at least 1 day old, and you should click the link in the 
new password email within the next 1h30. 

 

I no longer wish to be included in the Erasmus for Young 
Entrepreneurs Catalogue. Can I be removed if my application 
is already accepted?  

Use the Withdraw feature if you wish to be removed from the Catalogue, 
whether permanently or for a delimited period of time. For instructions on how to 
withdraw, please refer to 'Withdrawing from the programme', p.48. 

Alternatively, you may submit a request to your current IO or to the Support 
Office (support@erasmus-entrepreneurs.eu).  
 

https://webgate.ec.europa.eu/erasmusentrepreneurs/
mailto:support@erasmus-entrepreneurs.eu
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How can I update my application? 
If your application has NOT YET been ACCEPTED: 

If you have just applied to the Erasmus for Young Entrepreneurs programme by 
completing and submitting your application form, you can always return to the online 
form to update your details there as necessary.  

 

1. Open the Enterprise and Industry e-Services Portal at:  
https://webgate.ec.europa.eu/enterprise-portal/index.cfm?fuseaction=stk_public_mynetwork.main 

2. Click Login. 
3. Enter your ECAS login name/email address and password, and click Login! 

 

Result:    Erasmus for Young Entrepreneurs appears as a ’network’ where you 
 have requested to participate.  

4. Click the Applied button next to the Erasmus for Young Entrepreneurs network. 

 

Result:    All your application details are readily editable. 

5. Browse the successive pages of the application form, make the appropriate  
changes and save. 

If your application is ACCEPTED: 

Once accepted, your application can no longer be amended i.e. neither from the 
programme website, nor from the My application data menu in the Erasmus IT 
Management Tool (Edit button no longer available). If some information about you 
application needs to be updated, please contact your current IO and ask them to apply 
the requested changed on your behalf. 

Can I change my current IO?  

If your application is NOT YET ACCEPTED: 

If you have just applied to the Erasmus for Young Entrepreneurs programme and your 
application has not yet been accepted by the selected IO, you can still return to your 
online application form to update your details there as necessary:  
 
1. Go to the programme website at http://www.erasmus-entrepreneurs.eu/. 

2. Click Apply now, enter the email address with which you submitted your 
application. 

Result:  The system will then recognise you and prompt you to enter your current 
password. 

3. Enter your password and click Login. 

Result:  The application form opens with all information as submitted by you.  

4. Navigate to the last page of the application and select the new IO of your choice. 

5. Click Submit. 
 

Available IOs 
Please note that the list of IOs for selection is filtered dynamically to include only those IOs  
that 1) belong to the selected country and 2)will still be active during the period that you 
specified as possible dates for an exchange. 
 

If your application is ALREADY ACCEPTED: 

See Changing IO, p.17. 

https://webgate.ec.europa.eu/enterprise-portal/index.cfm?fuseaction=stk_public_mynetwork.main
http://www.erasmus-entrepreneurs.eu/
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Can I stop a relationship if I don't want to take it any further? 

Accepting a relationship at an early stage does not mean that you can't stop it at a 
later stage. A special I do not agree button is available at every stage of the 
workflow where an action is expected from you. This will stop the relationship before 
it grows further. 

 

Is there a limit to the number of relationship proposals that I can 
make? 

Using the IT Management Tool, every entrepreneur is allowed to propose 
relationships to a maximum of 5 counterparts concomitantly. Please note, however, 
that entrepreneurs always have the option to delete proposed relationships if the 
counterparts turn out to be lacking promptness or willingness in responding. To do 
so, edit the proposed relationship and click the I am not interested button. You will 
then be able to propose a new relationship to another potential partner. 
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Appendix 
1–Relationship Building Workflow 

 
This workflow is then followed by the Relationship Execution workflow – see next page. 
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2–Relationship Execution Workflow 
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3–Activity-related Email Notifications 

Low Active Entrepreneurs 

The following is an example of an email message that is sent by the system to an entrepreneur who has 
not logged into the Erasmus IT Management Tool for the past 6 months and has consequently been 
flagged 'Low Activity' in his IO's interface: 

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 21 November 2012 

Subject: Erasmus for Young Entrepreneurs: Validation of interest 
 

======================================================================= 
Please do not reply to this email address. This is a no-reply address and your email will not  
be treated. Instead, please address your email to the contact details below. 
======================================================================= 
Dear Mr Strüde, 
 
According to our registers, you have not logged into the Erasmus for Young Entrepreneurs IT 
Management Tool for the last  6 months.  While you are still available in the Entrepreneur's 
Catalogue, your profile has been tagged as having a low activity.  
 
You now have the following options: 
 
(1) if you are still interested : log on to the Erasmus IT Management Tool at 
https://webgate.ec.europa.eu/erasmusentrepreneurs/ and search the catalog for a potential 
host/new entrepreneur to propose a relationship. Once you have logged on, your profile will 
be fully active again. 
 
(2) if you are temporarily unavailable : log on to the Erasmus IT Management Tool at 
https://webgate.ec.europa.eu/erasmusentrepreneurs/ and enter a date until which you are 
unavailable. 
 
(3) contact your Intermediary Organisation and ask them to update your profile /activity flag 
for you. 
 
If neither you nor your Intermediary Organisation take any action within the next 4 weeks, 
your profile will be withdrawn from the programme. 

 
Best Regards, 
 
Erasmus for Young Entrepreneurs Support Office 
c/o EUROCHAMBRES 
Avenue des Arts, 19 A/D • B-1000 Brussels, Belgium 
Tel: +32 2 282 08 73 • Fax: +32 2 280 00 38 
E-mail: support@erasmus-entrepreneurs.eu 
http://www.erasmus-entrepreneurs.eu/ 
 

https://webgate.ec.europa.eu/erasmusentrepreneurs/
https://webgate.ec.europa.eu/erasmusentrepreneurs/
mailto:support@erasmus-entrepreneurs.eu
http://www.erasmus-entrepreneurs.eu/
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Withdrawn Entrepreneurs 

1)  Withdrawal confirmation 
The following are examples of email messages that are sent by the system to entrepreneurs who have 
decided to withdraw from the Erasmus for Young Entrepreneurs programme, or have been withdrawn by 
their IO. (For more information about activity status events, please refer to 'Checking Your Activity 
Status', p.45): 

If the entrepreneur has withdrawn/been withdrawn for an indefinite period of time: 
 

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 30 November 2012 

Subject: Erasmus for Young Entrepreneurs: Update of profile to “withdrawn” 
 

======================================================================= 
Please do not reply to this email address. This is a no-reply address and your email will not  
be treated. Instead, please address your email to the contact details below. 
======================================================================= 
Dear Mr Smith, 
 
 

Your profile has been withdrawn from the Erasmus for Young Entrepreneurs programme. Your 
profile will not be visible to other entrepreneurs any more. 

When you want to reactivate your participation, log on to the Erasmus IT Management Tool at 
https://webgate.ec.europa.eu/erasmusentrepreneurs/ and reactivate your profile, or contact 
your IO (contact details below).   

Should you only be temporarily unavailable, you may opt to set the foreseen date on which your 
profile will be activated again or contact your IO (contact details below) for the reactivation of 
your profile.  
 
Best Regards, 
 
 

Entr&Go Partners 
Rue des entreprises, 100 A/D 
B-1000 Brussels 
Belgium 

If the entrepreneur has withdrawn/been withdrawn for a limited period of time: 
 

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 30 November 2012 

Subject: Erasmus for Young Entrepreneurs: Update of profile to temporarily “withdrawn” 
 

======================================================================== 
Please do not reply to this email address. This is a no-reply address and your email will not be 
treated. Instead, please address your email to the contact details below. 
======================================================================== 
Dear Mrs Altovski, 
 
 

Your profile has been withdrawn from the Erasmus for Young Entrepreneurs programme. Your 
profile will not be visible to other entrepreneurs any more. 

When you want to reactivate your participation, log on to the Erasmus IT Management Tool at 
https://webgate.ec.europa.eu/erasmusentrepreneurs/ and reactivate your profile, or contact  
your IO (contact details below).   
  

Best Regards, 
 
 

Entr&Go Partners 
Rue des entreprises, 100 A/D 
B-1000 Brussels 
Belgium 
 

https://webgate.ec.europa.eu/erasmusentrepreneurs/
https://webgate.ec.europa.eu/erasmusentrepreneurs/
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2)  Withdrawn partner notification 
The following is an example of an email message that is sent by the system to an entrepreneur whose 
partner in an existing relationship proposal has decided to withdraw from the Erasmus for Young 
Entrepreneurs programme, or has been withdrawn by his/her IO: 
 

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 30 November 2012 

Subject: Erasmus for Young Entrepreneurs: withdrawal of proposed entrepreneur 
 

======================================================================= 
Please do not reply to this email address. This is a no-reply address and your email will not 
be treated. Instead, please address your email to the contact details below. 
======================================================================= 
 

Dear Mr Tombeek, 
 
 

An entrepreneur for whom you have proposed a relationship has withdrawn from the Erasmus 
for Young Entrepreneurs programme. Therefore your proposal has been cancelled  
Please log in to the Erasmus IT Management Tool at 
https://webgate.ec.europa.eu/erasmusentrepreneurs/ and select another entrepreneur to 
propose a relationship.  
Please contact your Intermediary Organisation for further information and assistance. The 
contact details can be found below. 
 

Best Regards, 
 
 

Entr&Go Partners 
Rue des entreprises, 100 A/D 
B-1000 Brussels 
Belgium 
 

 

3)  Reactivation notification 
The following is an example of an email message that is sent by the system to an entrepreneur who has 
regained a Fully Active status after becoming inactive or having withdrawn or been withdrawn from the 
Erasmus for Young Entrepreneurs programme: 

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 30 November 2012 

Subject: Erasmus for Young Entrepreneurs: Update of catalog status to “fully active” 
 

======================================================================= 
Please do not reply to this email address. This is a no-reply address and your email will not 
be treated. Instead, please address your email to the contact details below. 
======================================================================= 
 

Dear Mr Portelli, 
 
Your Intermediary Organisation has updated your profile which is now fully active again.  
You can take advantage of the functionalities of the Erasmus for Young Entrepreneurs 
database by logging on the Erasmus IT Management Tool at 
https://webgate.ec.europa.eu/erasmusentrepreneurs/. We take the opportunity to remind you 
that any changes to your profile have to be made by your Intermediary Organisation.  Please 
contact them should you need further information. You will find its contact details below.. 
 

Best Regards, 
 
 

Entr&Go Partners 
Rue des entreprises, 100 A/D 
B-1000 Brussels 
Belgium 

https://webgate.ec.europa.eu/erasmusentrepreneurs/
https://webgate.ec.europa.eu/erasmusentrepreneurs/


 Erasmus for Young Entrepreneurs IT Management Tool 
 

User Manual Appendix  •  57 

IOs becoming invisible 

Email messages are automatically sent to all Accepted entrepreneurs of an IO (except for NEs having 
successfully completed an exchange) when the activity end date set for this IO is coming close  (i.e. on 
the IO’s ’invisibility date’ – see p.15). The purpose is to warn the entrepreneurs that their IO will stop its 
activities soon and that they should choose another IO (see 'Changing IO', p.17) if they want to continue to 
use the Erasmus IT Management Tool.  

 
From: noreply-erasmus-entrepreneurs@ec.europa.eu 

Cc:  
Date: 31 July 2012 

Subject: Your Intermediary organisation (IO) will soon end its activity 
 

======================================================================= 
Please do not reply to this email address. This is a no-reply address and your email will not 
be treated. Instead, please address your email to the contact details below. 
======================================================================= 
 

Dear Mr Portelli, 
 
The Intermediary organisation (IO) you have currently chosen will stop its Erasmus for Young 
Entrepreneurs activity soon (2 months maximum). 
 
Unless you plan your stay so that it will be finished by then, you will have to choose another IO.  
 
Please contact your IO to do so. If you require further information, please consult the manual or 
contact the Erasmus for Young Entrepreneurs Support Office. 
 

 
Best Regards, 
 
 

Erasmus for Young Entrepreneurs Support Office 
c/o EUROCHAMBRES 
Avenue des Arts, 19 A/D • B-1000 Brussels, Belgium 
Tel: +32 2 282 08 73 • Fax: +32 2 280 00 38 
E-mail: support@erasmus-entrepreneurs.eu 
http://www.erasmus-entrepreneurs.eu/ 
 
 

mailto:support@erasmus-entrepreneurs.eu
http://www.erasmus-entrepreneurs.eu/
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