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Navigation to Eforms 
User can access eforms in 2 ways 
 

- Service Map 
- Eforms Menu Bar 

 
Service Map 
 
A Service map is a link through which user can easily access list of eforms organized in 
hierarchical order in tree view format. This helps users to quickly find desired form on the 
site. 

 
 

Eg. If a user needs to type a Modify Company form then he / she should click on Establishment and 
the click on Modify Company. 
 
Eforms Menu Bar 
 
User can access the eforms through Eform Menu bar at the top of the page. These forms are 
organized in hierarchical order in menu format. This helps users to quickly find desired form 
on the site. 

 
  
Eg. If a user needs to type a Sponsorship Cancellation form then he / she should click on eform menu 
bar ,  then select cancellation and then choose Sponsorship Cancellation. 

Service 
Map 

Eforms 
Menu Bar 
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Pay Company Fine 
 
Introduction 
 

Pay Company fine service is used to enable companies to pay fines imposed on the 
establishment s by Ministry of Labour.  
 

Functional Description 
 
o Click on "Company Fine". 
 

 
 
o Enter company code for which fine is to be paid and press "GO". 
 

 
 
o On clicking "GO" a form is displayed with details of fines that need to be paid. 
 
 

Select "Company 
Fine" 
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o Fines with check boxes which are checked by default are mandatory to be paid to 
process the transaction and cannot be unchecked.  

o To pay other fines select the fine by clicking the check box. 
o A minimum of 1 fine need to be paid. 
o Enter contact information of the person who should be contact in future for any 

reference. 
o Contact mobile numbers should always start with 050 OR 055 OR 056 and should 

be 10 digits.  
o After save, you will be diverted to payment gateway where payment for the 

transaction should be made. 
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o Select the mode / method you want to pay with. 
o Federal fee is paid through Ministry of Finance gateway. 
o Typing fee is paid through CBD gateway. 
o On completion of payment you will receive a receipt which needs to be given to 

the customer. 
 

 
 Receipt 


