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About the Reform Tracker Plug-in

The Reform Tracker plugin allows for seamless Printer and MFP monitoring.
There are two main components which are the monitoring and reporting. The
monitoring component is able to retrieve information about print jobs such as the
number of black and white/color pages, the amount of copies, time and date printed
and a various amount of user information. The reporting component is able to
intelligently gather this data about the print jobs and compile it into user friendly
reports. Also, if using MOST enabled MFPs, the Reform Tracker is able to configure and
lock functions based on devices or LDAP users and groups. It can also monitor and limit
the number of black and white/color copies made.

System Requirements
Reform 12 Enterprise or Reform 12 PDC
MOST Plugin
Reform Tracker Plugin

e For Evaluation and Demonstration: Windows XP, Windows 2003 Server,
Windows Vista, Windows 7 or Windows 2008 Server (64 Bit Operating Systems are
Supported)

e For Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit
Operating Systems are Supported)

e Microsoft Visual Studio Report Viewer(Installed with Reform Tracker installation
if not present on the current system)

e Microsoft SQL Server (SQL Server Express will be automatically installed by the
MOST installer)

e Microsoft .NET Framework 2.0 (installed automatically)
Microsoft SQL Express 2005 (installed automatically)

All required Reform software downloads can be found at www.fabsoft.com >>
Downloads section.

Installation

To install the Reform Tracker plugin to your existing Reform 12 installation, you will
need to download and run the ReformTracker installation executable.
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Step through the prompts and accept the User License Agreement. The installation will
begin. Allow the installation to complete and then read on to the next section to learn
how to set up MOST to use the Reform Tracker plugin.

The default installation directory for Reform 12 and its plugins is C:\Program
Files\Reform...\. If you have changed the path during the Reform installation routine,
or if you are using a 64 bit operating system, please refer to the appropriate path
instead of the default one referenced throughout this documentation.

Importing MOST Screen
Please refer to the MOST manual for more information regarding MOST terminology,
MOST Setup, and Connection Test.

To import MOST screens for Reform Tracker, Go to Start > Programs >
Reform...>Reform_Tracker > Install MOST Screen

G Reform G Reform_Tracker » B Install MOST screen

I@ Skartup ]

E Adobe Reader 9
€& Internet Explarer

j MOST User Manual
W Tracker Reporting

j IJ=zer Manaul

If not already open, MOST Designer will appear. You will be prompted if you want to
Import Tracker into MOST. Click Yes. If asked if you want to overwrite files, click Yes.

\;:/J Import Tracker inko MOST?

You can leave MOST Designer open as it will be used in the following section.
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Configuring MFP to use Reform Tracker

(Before attempting to configure the Reform Tracker, MOST should be setup and
working. Itis also highly recommended that LDAP be enabled and working in the MOST
Manager)

1. Go to Start>Programs>Reform...>MOST>Install to MFPs.

«¥ MFP Control Center

File | Edit | Help

& MOST Settings... .
phions

General Setkings...
e IP range where all Ricoh MFP's are located:

SHMP Mode
Yerbose Logging IP- Found: 0
FJ Stop at [P I I I Start Scan
Statuz: Feady. -

2. Go to Edit>MOST Settings... Go to the Device tab and set Copy Counter = True, and
check all the lock functions. Click Save.

S |

fladvanced I

Server|i

— Function Tracker

Copy Counter: | True j

MFP Uzername: | admin

MFP Pagzwiord: |
Lock Functions: ¥ Copy v Fax
¥ DocServer ¥ Scan
— Card Reader

™ Authenticate uzing other card reader models

— Other

Lock Panel:  |Falze j

Wizard | W Save I ) Cancel

a. The Copy Counter setting enables the MFP to have control over users’
copying habits. If set to True, you must enter the MFP’s username and
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password. The MFP Username and Password should be the same as the
credentials used to log into the MFP’s Web Image Monitor.

b. The Lock Function settings allow you to lock down the MFP until a user logs
in to MOST. Each user that logs into MOST can have access to different
functions such as copying, faxing, scanning and access to the document
server. By default, all users will be locked out of the functions that you
select until the user or group is configured using the Workflow Designer.

3. Now we need to update the settings by (re)installing MOST on the MFP. At the main
MFP Control Center window you can enter a start and stop IP range to scan your
network for MFPs. If an MFP is found click Next.

¢ MFP Control Center M= 3
File Edit Help

Scanning Options

Enter the IP range where all Ricoh MFP's are located:

Start at |F: WWIU_IT Found: 1

Status: Ready. Hext .pl

4. A window appears with two tabs: Installed and Not installed. Depending on whether
MOST has already been installed on the MFP it found, it will appear on the

appropriate tab.
" MFP Control Center M=l E3
File  Edit

Installed | Mot Instalied |

I - | Marmne Serial Murnber Lacation MOST ‘Wersion | SOk Wersion

2,168,084 Aficio MP C2050 W2295301043 4,15 (4,17 r

1| | i

— &vailable Contrals

] vty Installstion | 3 UpdatsMDST | & Urinstal0sT | @ Rebootirp | 4% updatssoku |

Statuz: Feady. = Back |

5. For the demonstration, we already have MOST installed on the MFP so we will be
doing an Update. Click on Update MOST to update MOST in the MFP with the new
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settings from the Control Center. (If you were installing MOST for the first on the
MFP, you would need to click Install MOST from the Not Installed tab). Once the

MOST installation is complete, close the MFP Control Center. You can now proceed

with configuring the Reform Tracker.

Reform Tracker Services with MOST

Reform Tracker Service

The Reform Tracker Script Process service is installed with Reform Tracker. The
installation routine sets it to start manually. If using the Reform Tracker to monitor

MFP’s with MOST installed, this service must be started and set to Automatic. It is also
recommended to run this service as a domain account with administrative privileges on

the local computer in order to successfully access your LDAP system. To view this
service, go to Control Panel>Administrative Tools>Services.

5, Services
Eile  Action Wiew Help
@ = ||HEFREB 2ME|» = 0 »
% Services (Local) Mams  / | Description | Skatus | Startup Type | Log On 4s | ;l
enReformlZ2 Spooler Service Refaorm Pra..,  Started Aukomnatic Metwork 5.,

%Remote Access Auko Conneckion Man... Createsa ... Manual Local System
%Remote Access Connection Manager Createsa ... Started Manual Local System
%Remote Desktop Help Session Manager  Manages a... Manual Local System _I
%Remote Procedure Call (RPC) Serves as ... Started Aukomatic Metwork 5...
%Remote Procedure Call {RPC) Locakor Enables re,.. Manual Metwork 5.,
%Remote Reegistry Enablesre,.. Started Aukomatic Local Service
%Removable Storage Manages a... Manual Local Svstem LI

Extendn-ad }\ Stan-darH

Right click on Reform Tracker Script Process and go to Properties.

“h: Gervices

|Opens the properties dialog box For the current selection.

Help |

File  Action View Help
= |EEFEDR @B > e 0w
% Services (Local) Mame # | Description | Status | Startup Type | Log On 4s | :I
Protected Storage Protects st...,  Started Aukomatic Local Swskem
form Tra Scripk Pre Skart Tanual Metwork. 5.,
%Reformlz Spooler Service ;t@ Started Aukormnatic Metwark 5.,
%Remote Access Aubo Conneckion M: - oo oo rarual Local System
%Remote Access Connection Manage Re;ume Started Tarual Local Swskem
%Remote Deskbop Help Session Mana Resta_rt Tanual Local System _|
%Remote Pracedure Call (RPC) — | Started Autornatic Metwork S...
%Remote Procedure Call (RPC) Locat, 2l Tasks b farual Mebwaork 5.,
% Femote Registry Refresh Started Aukomatic Local Service
% Removable Storage = ranual Local System LI
C - - Properties - -
Extended >\ Standard

In the General tab, select Automatic in the Startup Type option.

form12
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Reform Tracker Script Process Properties {Local Computer) EE
Log Dnl Hecoveryl Dependenciesl

Service name; Fit_TrackerProcess

Display name: |F|ef0rm Tracker Script Process

Diescription: Refarmn Tracker Script Process ;I

[]

Path to executable:
"'C:5Program FileshBeform_PDC_w12%Plugings Tracker\M onitorsBk_Track

Startup type: Marwal j

TETE
. Dizabled
Service status:  TTOppED
Start | Stop | Pause Eesume |

You can zpecify the start parameters that apply when you start the service
fram here.

Start parameters: I

(] 4 I Cancel | Apply |
To change the service log on account, go to the Logon tab. Here, fill out the credentials
for an administrative account. Click OK when complete.
Reform Tracker Script Process Properties (Local Computer) K E3
General | Hecoveryl Dependenciesl

Log an as:

" Local System account

[ Allow service to interact with desktop

%' This account; Browsze. |

Pazzward: |

LConfirm pagzword: |

“ou can enable or dizable this service for the hardware profiles listed below:

Hardware Profile | Service |
Profile 1 Enabled
Ercbe | Disable |

| 0k I Cancel | Apply |

You will be asked to restart the service after clicking OK. Please do so by right clicking
on the service and going to Restart or simply by stopping and starting the service.
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Automated Reports and Limits Service

The Reform Tracker plugin allows you to configure an automated reporting system. The
RM_Tracker Automation service is in charge of generating and emailing these reports.
The service is installed by Reform Tracker and is set to start automatically. It runs every
6 hours and checks if there are any reports to be generated and/or limits to be reset.
Using the Workflow Designer, you can configure an unlimited number of reports which
are then generated and emailed out (if configured) by the service. This service also
allows you to automatically reset limits monthly, quarterly or yearly depending on the
needs of your organization. The schedule for resetting limits automatically is configured
using the Workflow Designer as well.

To ensure the service is running, go to Control Panel>Administrative Tools>Services
and look for RM_Tracker Automation. The startup type should be automatic and the
status should say started.

3 Services

File  Action Wiew Help
- @ EFRE|2mE| > =0 =
@ Services (Local Services (Local)

RM Tracker Automation Mame / | Description | Skatus | Startup Type | Log C;I
B %Remote Procedure Call (RPC) Locator  Enables remat,.. Manual Tetw
Stop the SEFViCE_ % Remoke Registry Enables remot...  Starked Aukomatic Local
Restart the service Remoke Pracedure Call (RPC) Locator  Enables remat... Manual et
%Remote Feegistry Enables remot...  Starked Automatic Local
Description:

Removable Storage Manages and ... Manual Local
Reform Tracker Automation o -

Aukomatic
Dizatled

Automation

s Routing and Remate Access Ofrers routing ...

%Secondary Logon Enables starkin,., Starked Aukomatic Local
Security Accounts Manager The startup of...  Starked Aukomatic Local
%Security Accounts Manager The startup of...  Starked Aukomatic Local vI

| | 21" Extended A Standard Vi
| | |

It is recommended that this service be run as a domain account with administrative
privileges on the local computer. To do so, please follow the same steps as the Reform
Tracker Script Process service above.

Configuring Lock Functions and Limits

The Workflow designer is used to configure the users/groups and Device limits.
1. Toopen it, go to Start>Programs>Reform...> Workflow Designer.

2. Go to File>New>Document Restrictions and click Ok.
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10

New Workflow E3

Available Workflows
% Document Automation

Dacument Pestrictions

Ok Cancel |

3. You will now notice that your Inputs, Processes and Outputs have been populated.

M H A | ¥ | Add

General 3

[X Comment

Input

e

o
10 MFp

=

|
T
) User ar Grau
_:;j; o P

o

Process

,\ﬁj Printing Restrickions

=2
(=
=
=
=
=
g

4. We can now start adding the necessary components to the workflow. First, drag
and drop a User or Group object onto the workflow by clicking and holding your
mouse on User or Group and then moving your mouse over to the workflow and
releasing the mouse button.

form 12 Reform Tracker B



Reform Tracker For MOST 11

+» Reform Workflow Designer

Fil=  Action
‘ O R |q’() A | b4 | Ak add Side Conneckar 2 Add Connector | "W Execite

General S

l'—y Comment
=

Input

g

[ ®
e
10, mep o

4
H H
- ~ 5,
Lser ar Grodf
I faroup User or)g;roup 1

Process

\g, Printing Restrictions
n

| h . MOST MFP Restrictions
L 8 I}

»

»

DOutput

@ Report

*You will be prompted with the following dialog:

Reform Setup: User or Group 1

.;’ ‘Ir- Please enter a description for User or Group 1

& Description
ser or Group 1

Cancel | <= Breyvious | Einish I

5. Enter a description for the object you just added. This is done by typing in the
provided box. You can leave the default value and click Finish. This will take you
back to your workflow.

6. Now you are ready to configure “User or Group 1”. To do so, right click on the
newly added object and select “Configuration...” or simply double-click on it.

u L] u

L] (=1 -}

User or a‘m Edit Caption... |
n 1] = = I

Delete Chrl+Del
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7. You are now presented with the Setup window. Here you can search for the user
or group you want to configure limits and locking for. For the demonstration, we
will be adding the group Domain Users. We will also specify that each user within
this group will receive their own individual limit. Since users can be part of multiple
groups, limits are configured based on the user’s Primary Group within LDAP.

Individual Limits If Joe and Bill are in the Domain Users
group. Each of them have their own
limit. If Joe scans, it will not reduce
Bill’s remaining scans. (Each user in
Domain Users has their own limit.)

Non Individual Limits If Joe and Bill are in the Sales group.
Their entire group has one limit. If Joe
scans, it will reduce Bill’s remaining
scans. (The entire Sales group has a
single limit.)

8. When searching, you can limit the results by entering domain users into the first
field or you can leave it blank to show all groups. In the Domain field, type in the
domain. Click Finish to begin the search.

User or Group 1

"',--smru User or Group 1
, Here you can configure printing/copying limits on a per LserfGroup basis,

i Currently configured UserfGroup: Domain Users

" Cuery by User?

1o Cuery by Group?

| v For Groups only: Apply individual limit to-each user in group?
Sear__c'h. ﬁ:[ a User or -Group(-lea_\re Elgnk to shuw éII:j'
4 |D0main Lisers

Enter your dornain: (2x - Cormpanyhlarme.conn)
|sampledumain.net|

*440laace click Finish to begin the search***

Cancel | == PrEviaus | Eirish I

9. Your search results will display and we can now choose the group we want to
configure. Select Domain Users and click Finish.
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User or Group 1

';' ‘Ir- User or Group 1

User [ Group setup page

Please select a user or group from the query results
Dornain Users

Cancel | =< Previous | | Einish I

10. To continue the Reform Tracker workflow, we want to add and configure the MFP

11.

Restrictions object. We use the same drag and drop procedure as with the “User
Or Group 1” (see step 4). Take your mouse and drag the “MOST MFP Restrictions”
object from under Process onto the workflow somewhere below your Input. Once
you release your mouse, you will be prompted to describe “MOST MFP
Restrictions”. Leave the default value in the box and then click Finish.

Once you click Finish, you are taken back to your workflow. Your MOST MFP
Restrictions 1 will have a Red Caption because it is not yet configured. To configure
MOST MFP Restrictions 1, you must first connect it to “User or Group 1”. To do
so, first select the “Add Connector” button from the menu bar. Next, drag your
mouse from the small “x” underneath “User or Group 1” to the small “x” above
“MOST MFP Restrictions 1” as pictured below. When the connection is complete,
the connecter will turn black (if red, connection has not been made correctly, try
again) and the “MOST MFP Restrictions 1” caption will turn green.

®

T

i ]

User o oup 1

@

Ve

MOST MFP
Restric}iuns 1

= H

form 12 Reform Tracker B



Reform Tracker For MOST 14

12. You will be prompted to configure MOST MFP Restrictions 1 upon completing the
connection. Click Yes. If you select No, you can still double click on the MOST
MFP Restrictions 1 object or rightclick and select “Configuration” to configure it.

Confirm |

You can now configure MOST MEP Restrickions 1
- Wiould wou like to do this now?

13. Check the functions that you want to unlock for the users when they login. This
wizard will also show you the currently configured settings, if any exist. For this
demonstration, we will be unlocking Copying and Faxing for the Domain Users
group. Check ON the boxes next to the appropriate functions and click Next.

MOST MFP Restrictions 1 For MFP - Copying

% -du MFP (Copying) Restrictions setup page

’ wWhich functions should be unlocked when the user logs in? Current settings are
also displayed, Mew Settings do not take into effect until executed.

Current Settings:
Copying= Mot Set
Faxing= Mot Set
Scanning= Mot Set

™ Unlack Scanning?
[ Unlock the Document Server?

Cancel | << Previous |

14. Next we have the option to allow black copies to be made when users are not
logged into MOST. To use this feature, either the IP or Serial number of the MFP
must be entered. Multiple IPs/Serials can be configured using comma separated
values. For the demonstration, we will not being using this option. Click Next.
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MOST MFP Restrictions 1 For MFP - Copying

e

MFP (Copying) Restrictions setup page
Can users make Black and White copies when logged out?

’» J‘

I £heck this box to enable Black and ‘White copies when not logged into MOST

Please specify the IP address(es) AND/OR the Serial(s) # of MFP{s) you want to
make this change for. To enter more than one, separate them with a comma,
(REQUIRED if above box is checked):

| IP Address(es) of the MFP. Must be comma separated if using multiple

Serial(s) # of the MFP, Must be comma separated if using multiple

Cancel | << Previous |I Mext == I

15. Here we can configure monthly, quarterly or yearly copying limits for the Domain
Users group (The Reform Tracker Script Process service must be running to enable
copy limits, please see the services section of this manual). Enter a value for
black/white pages and for color pages (we enter 5 Black/White and 1 Color for
demonstration). Check the box at the bottom titled “Schedule automated resetting
of copy limits”. Click Next.

% 4[- MFP {Copying) Restrictions setup page

Click the appropriate boxes to setup copy limits

Current initial limits: Byw= None, Color=MNohe
Limit Black fwWhite nurmber of pages?

MNurnber of Black/White pages: (Leaving blank will set limit to (-1) : Unlimited)
10

iy Limit Color number of pages?
MNurnber of Color pages: (Leaving blank will set limit to (-1) : Unlimited)
|1

Reform Tracker can automnatically reset limits for all configured
usersfgroups/devices:

||7 Srhedule automated resetting of copy limitse?:

Cancel | << Previous |I Mext == I

16. This is where you choose how often you will be resetting the copying limits (The
Tracker Automation service must be running, see the Services section of this
manual). It is recommended to select the first day of the current month if using the
monthly limits approach. This will ensure that when the next month arrives, limits
will be reset automatically to their original values. For example, if today was
1/15/2009, you would set the date to 1/1/2009. On 2/1/2009, the limits would be
reset to their original values. Click Next.

form 12 Reform Tracker B



Reform Tracker For MOST 16

MOST MFP Restrictions 1 For MFP - Copying

_;E "ﬂr- Configure schedule for automated limit resetting

Please choose a starting date and frequency, Limits will be reset
mionthly fouarterly fyearly from this chosen date, Monthly Ex: Start= 1/1/2009,
lirnits will be reset on 2/1/2009,3/1/2009, ...

Start Month

(u |

(| Start Day

o o

Start Year

|2009 |

Select how often these limits should be reset(relative to date above)

Cancel | << Previous || Mext = I

17. Click Finish.

MOST MFP Restrictions 1 For MFP - Copying

;? dlr- MOST MFP Restrictions 1

Wizard Complete. Please click Finish,

Cancel | << Previous |

18. You have completed configuring your simple Reform Tracker workflow. Your 2
objects (“User or Group 1” and “MOST MFP Restrictions 1”) should all be green

meaning they have been successfully configured and the workflow is ready to be
created.

x

. 8B

User or Group 1

— -
i

= x

£

MOSLEAFP
Restr ie}g'mns 1
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19.

20.

21.

22.

No changes have been made to your system as of now. You can still go back and
make any necessary adjustments to any part of the workflow. To save the
configurations, the workflow must be executed. This is done by clicking the

“Execute” button MIEXEtute on the menu bar. After execution, you will be
notified about what has taken place. Click OK.

Completed configuring the Cost Accouting Wiorkfow

"MOST MFP Restrictions 1" configures restrictions for "User or Group 1"

Cancel |

The workflow can be saved by going to File>Save for future reference and
adjustments. You may keep it as the tutorial continues in the next section with
adding the Report object.

Login to the MFP with a Domain User’s account (We use a Color MFP for
demonstration purposes).

After logging in, try accessing some of the other functions on the MFP. Since
Faxing and Copying were unlocked (and the Copy limit is not 0), you should be able
to navigate through those 2 functions. Since we did not unlock Scanner and
Document Server, you should not be able to access these functions. At this point
you have access to the Copy function since we set the Color copies to 1 and
black/white to 5. To demonstrate Color copy lockout, make 1 color copy and then
proceed to logout. Log back in with the same credentials. Go to the Copy function.
You should still be able to make Black/White copies but the Color option is locked
out.

Configuring the Report Object (Optional)

1.

This tutorial continues the previously configured workflow consisting of a Domain
Users input and MOST MFP Restrictions process. The Report output can also be
added and configured to provide automated reporting (The RM Tracker
Automation service must be running, see the services section of this report for
more information). To begin, drag and drop a Report object somewhere
underneath the MOST MFP Restrictions 1 object.
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Ll

117 Mrp *

-] &

(1 o }.g =
h}; Uset or Group 2

- User or Group 1

Process e
\\!/ Printing Restrickions

T =

1 s S T

| | MOST MFP Restrictions 5 (Kl

- MOLLBAFP

Restrictions 1
Ed

= s B

Repgrt 1

bl

Output

2. You will be prompted to describe the object. The description is important in this
case as it will be used to save the data needed to process the report automatically.
If adding more than one Report object, the descriptions should be different so that
the two reports do not over write each other. Enter “Weekly Report 1” and click
Finish.

';":*iqu Please enter a description for Report 1

A Descrintion
|Weekv Report 1

Cancel | <= Previous |I Einish I

3. You are now taken back to your workflow. We must now connect the “MFP
Restrictions 1” object to “Weekly Report 1” using the arrow connector. Select “Add
Connector” from the menu bar and then drag an arrow from the “MFP Restrictions
1” object to “Weekly Report 1” object as shown below.
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\

n
(]
1

o

L =

MOSEMFP
Restrigtjions 1

©

Weeky Eepurt 1

4. You will be prompted to configure the “Weekly Report 1” object. Click Yes. If you
select No, you can still double click on the “Weekly Report 1” object or rightclick
and select “Configuration” to configure it.

T

You can now configure Weeky Report 1
. Would wou like ko do this now?

mn|

5. The first thing we want to configure is the type of report that is going to be run. Use
the browse button & to select a report. Select User Summary.rdlc and click Open.

Lok in; |'sz Fieports j 2T e Er
Activity Summary . rdlc
Cast Surmmary, rdlc
Device Surmmary. rdlc
|§] Main Feport . rdic
| User Summary. rdlc
Iﬂ Users Detail_hidden.rdlc
by Documerits
o
] IZ.ﬁranﬂr:«.r
E
File name; ||User Summary.rdlc j I Dpen I ﬁl
Files of type: I". rdlc LI Carcel |
Cancel | e Brevious | [Hext == I
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6. Use the drop down to select the time period the report should display. Select
Month to Date.

Weeky Report 1

ﬁ.:- ‘lr- Weeky Report 1

Report setup page

¥ Please select the ROLC report file:
I"C:‘;F‘rogram Files\ReformiPlugins', Tracker\InformationCenter\ReportsUser Sum 2""
Enter the time period the report should display:

=

" |Second Quarter
Third Quarter
Fourth Quarter

Cancel | << Previous | MExk =2 I

7. Leave the output directory blank as it is optional. Click Next.

ﬁ': "Ir. Weeky Report 1

Repaort setup page

¥ Please select the ROLC report file:
I"C:‘;F‘rugram Files\ReformiPlugins' Tracker InfarmationCenter\ReportsiUser Sum 2""

Enter the time period the report should display:
; IMDnth to Date j

Select an Cutput directory to save the report(optional):

[ 5

Cancel | <= Previous |I flext == I

8. At this point, we can select a column to filter the report by. For the demonstration,
we will select the User Login Name column and enter the user’s name. Click Next.
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Weeky Report 1

ez *ﬂr- Weeky Report 1
Filters Setup page

Select column to filker by:

U=er_l ogin_Mame

Select value to fitter by:

& FEfDrm Usar

' [ Add another Fitter? Click Mext

Cancel |

<< Previous || Mext == I

9. Now you can choose the starting date and frequency to generate and email your
report. The Reform Automation service will check this date daily and decided
whether a report should be generated or not. Since we are configuring a weekly
report, we will choose “Every Week” as the frequency option. We also want this
report emailed so we check On the “Email this report” checkbox. Click Next.

Weeky Report 1

o df- Weeky Report 1
Select the starting date for your Report, You have the option to have your Repart

~ emalled as well,

Start Month

|01 2|
| iy
iDl -
| Start Year

J2000 =

' Select how often shiould this report be generated (relative to date above):

| |E\rer\,r Wieek

|

Cancel |

<< Previous || Mext == i

10. Enter your email information and click Next.
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Weeky Report 1

ez *ﬂr- Weeky Report 1
Ernail setup page

Enter the Email Server:
|Emai| SErver

Enter the Email Port:
i [port

Enter the Ernail From:
IEmaiI Fram

Enter the Email T
| IEmaiI To

Cancel | << Previous |

11. Enter a subject and body for your weekly email. Click Next.
Weeky Report 1

ez *ﬂr- Weeky Report 1
Ernail setup page 2

Enter the subject:
|Weekl\,r Report

Enter the body:
| |Please see attached POF. Thark o]

Cancel | << Previous |

12. You have completed configuring the Report object. Click Finish.

Weeky Report 1

ez *ﬂr- Weeky Report 1
‘Wizard Complete. Flease click Finish,

Cancel | << Previous |I Einish I
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13. All your objects have been configured and their captions should be green.

14. To save the configurations, the workflow must be executed (Everything configured
in the other objects will overwrite any previously executed settings). This is done

by clicking the “Execute” button Wy Execute on the menu bar. After execution, you
will be notified about what has taken place. Click OK.
Corpleted configuring the Cost Accouting YWorkflow

"MOST MFP Restrictions 1" configures restrictions for "User or Group 1"
Autornated Report has been generated for “Weeky Report 1"

Cancel |

15. Your settings have saved and all automated processes will be carried out as
scheduled. If you want to quickly test the report you created, stop and start the
RM_Tracker_Automation service (see the appropriate section of this manual for

more information). Since the date you configured is over a week ago, it will email
you the report once the service is started.
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Generating Reports Manually

The Tracker Reporting tool is used to view detailed information about copies made at a
MOST enabled MFP which is running the Reform Tracker plugin.

1. Run Tracker Reporting by going to
Start>Program>Reform..>Reform_Tracker>Tracker Reporting.

™ Reform Tracker 9[=] B3

[Manually Select Dates =l

From

| Tuesday |, September 01, 2003 ;I
To

|Wednesday, September 30, 2003 ;I

Step 2: Filter Data [optional)
Refresh Fiker Data I

User | Location | Device | Dat ||

User's Mame:

Mot Selected =

Step 3: Get Dala

Retrsive Data |

Step 4: Pick Repot
| Activity Summary j

Step5: Retreive Repot
fienerate Report |

Close Report

2. Step 1: Define Data Range. This is the time period for which the report will retrieve
data. There are two ways to configure the date range:
i. Select Manually Select Dates
ii. Selecting one of the available predefined date ranges (Year to Date,
Month to Date ,etc)

™ Reform Tracker

Step1: Define D ate Range
Marually Select Dates j

[itd anually Select D ates
h

konth to Date
Firgt Quarter
Second Quarker
Third Quarter
Fourth Gluarker
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3. Step 2: Filter Data. Click the Refresh Filter Data. This will populate the different
users, locations, devices, job types etc.

Step 2: Filter D ata [optional]

Uzer |L|:||:ati|:|r‘|| Devicel DELI_*I

Idzer's Mame
I Mat Selected j

4. Click the drop down box for User’s Name. Here you will see all the users that have
made copies at a MOST enabled MFP with the Reform Tracker plugin. Select a user
from the list.

Step 2: Filter D ata [optional]
Refresh Filter D ata |

Uzer |L|:u:ati|:|n| Devicel DELILI

Uzer's Mame

Mot Selected j

Mot Selected

5. Step 3: Get Data. Click the Retrieve Data button to access all the information
related to the filters that were setup in the previous step.

Step 3: GetD ata

| Retrere Data I|

6. Step 4: Pick Report. Notice that you will now have access to a list of various reports
that can be displayed. Use the drop drown box to select the User Summary report
from the list.
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Step 4: Pick Repot
Uzer Summan j

Activity Surmmary
Cost Summary
Device Summary
b ain B eport

7. Step 5: Retrieve Report. Click the Generate Report button.

Step 4: Pick B eport

Jzer Surnm

Step 5: Retreive R epot
[Generate B eport I

8. On the right hand side of your screen, you will see a “Report is being generated”
message.

F

Report is being generated

9. The report will now display the user’s MFP usage. It breaks up their copy jobs into
black and white and color categories.
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otal number of recards:

B User B/W and Color

1

L Reform User

> W EM
W Color

] 2 4 6 ] 10 12 14
Pages
B User B/W and Color

L

3 Reform User

=] W EMY
W Color

Pages

10. To see more detailed usage for this user, click anywhere on the bar graph. (Detailed
usage is only available for the User Summary Report)

B User B/W and Color

User

Refarm User

[ 1=
W Color

o
%]
S
[=3
m

10 12 14

Paaes
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11. In order to view the detailed report, click the small + button next to the user’s name.
; 1 of 10 M | DS E Qg - | Pagewidh - Find | Me:

o Refarm User

12. This will display a detailed report for the user. Information such as the time of their
copy jobs, MFP serial number and the number of black and white/color pages.
NOTE: Document Preview(View Document Column) is not available for copy
tracking. Only applies to tracking Print jobs.

1022009 2:37:19 PM 13665900247

10)2/2009 2:37:19 PM [ZEEE900247
1022009 2:37:19 PM 13665900247
1022009 2:37:19 PM 13665900247
10)2/2009 2:37:19 PM LZ3EEE900247
10)2/2009 2:37:19 PM [3EEE900247
10)2/2009 2:37:19 P L3EEE900247
10)2/2009 3:37:19 P 3665900347
10)2/2009 2:37:19 P L3EEE900247
10)2/2009 3:37:19 P 3665900347
10)2/2003 3:37:19 P 3665900347
10)2/2009 3:37:19 PM 3665900347

oo o oo o oo ocoo o
oo o oo o o0 ocoo o

13. You have completed the generating reports tutorial. Please feel free to view some
other reports from the report list.

Maintenance

There are certain directories and SQL tables that need to be monitored for growth along
with the MOST plug-in for Reform 12. As a system processes more and more jobs, the
size of these directories and SQL tables can grow very quickly. Overall system
performance can be affected by the large amounts of space that the files may take up.
Also, there exists a 4GB database limit if using the Microsoft SQL Server Express 2005
supplied with this installation. Obsolete files/database entries should be deleted
according to your needs and file retention specifications. It is recommended to monitor
the following directories and SQL tables for growth:

Directories:
C:\Program Files\Reform...\Backups\

SQL Tables:
Reform_Tracker_MFP_Lock
Reform_Tracker_MFP_Copy_Limits
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Job_Tracker
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