9. Selecting Parts for a Picklist

At a parts page, each part entry in the bill of materials (BOM) corresponds
to a callout from the illustration. You can create a Picklist to accumulate
part numbers you need for a specific job and save the list for later use.

Viewing Information for a Part

To view information for a part before adding it to your Picklist, click the
part number link. Information is displayed in the lower left frame. In this
example, clicking part number 3EC-30-33110 displays the following:

FartInfa...
Order I_ Detail...
Guantity: Add Mote, .
Bart JEC-30-

A ?
Mumber : 33110
WHEEL CYLINDER
MSRP: 14599
Dealer: F145.09

@ Add checked items fo PickList

er
er
er
er
er
S
eor

INDEX NO. PART NO. DESC

JEC-30-33100BRAL
2EC-30-33500BRAL
SEC-30-11110.PLA
JEC-30-11210.PLA
2EC-30-11810.5H0
2EC-30-11820.5H0

To add the part to your Picklist:

Type the quantity you want in the Order Quantity text box and click .
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To view additional information for the part:

1. Click Detail... to open the Detail Information window. For example:

'} Geneeal Intesfsce: Detail Information - Micmasoft Inbeined Egplomes

¥ Part Humber s HE #1453 Ordar

|-':" 2110 @ Daalar §14593 | @

WHEEL CYLINDER

Thie Inbeface 1o your lecal Business Syslem has ot been configured. Plesse conlsst your
syelem AdmmEieator for mome edomiation

W Ciose

2. To list all models in all catalogs that contain this part number, click
(in the upper left portion of the window).

3. When you finish viewing information, click Close.

To attach a note to the part number:

1. Click Add Note... to open the Notes Viewer window.
2. Type your note in the Note Text box.
3. Click Save.

4. Click Close to close the window.
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To list models containing the part number:

1. Click “® to open an index of links to all models in all catalogs

containing the part number you selected. For example:

Note: The number Result Indexes

in parentheses

after each link FG(D)35,40,45S (T) -7
indicates how FG(D)35,45BCS -7

many matches FG(D)40,45 (C) (T) (2) -7

were found for

your search. Price File

2. Click a link to display the corresponding parts page.

(1)
(1)
(1)
(1)
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Creating, Viewing, and Saving a Picklist
1. Specify the list to which you want to add the parts.

* Click the Current Picklist list box arrow to open a list of options for
creating a new list or adding parts to an existing list. For example:

Current PickList |Mew j

04 _0B-12-10:24
04 _0B-12-10:25
04 06-12-10:26

* If you are creating a new list, select New. If you are adding one or
more parts to an existing list, select the name of the list you want
to add the parts to.

Note: You can 2. In the bill of materials (BOM), select the check box preceding a part
also select a number you want to add. For example, select part number 3EC-30-

part by clicking
preceding 33100, the left-hand brake assembly.

the part entry. . o
3. Select any additional parts you need from this listing. For example:

.
@ Add chischsd iems b0 PiclLis! j
IMDEX MO, PART NO,  DESCRIPTION OTY SERSAL NO, REMARKS
& JEC-20-331 D0FRAKE ASSEMBELY, LH 1 fonone-
2F JEC-30-Z3500BRAKE ASSEMBLY, R H 1 10non1-
&r i EC-30:11110. FLATE ASSEMBLY, LH 1 Tooooi
&r S0 1210 FLATE ASSERBLY, BH 1 oot -
aF z JEC-20-32311 0. CYUNDER ASSEWBLY, WHEEL 2 100001-
@@r 3 JEC-0-11810 SHOE AESEMBLY 1 100001-
asr 4 JEC-30-11870 EHOE ASSERBLY, LH 1 ononi- Ll
Note: See "Viewing When a supersession icon & precedes a part entry (as in this
Supersession Infor- example), the part has supersession.
mation" in chapter 8
for details. . . . . . .
4. When you finish selecting parts, click Add checked items to Picklist

to add the part(s) you selected to your list. The check marks are
cleared and the name of your list is displayed in the Current Picklist
list box.
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Note: To print your
list, see the next
section, "Printing a
Picklist", for the
procedure.

5.

6.

7.

8.

To view your list, click View (above the illustration) to open the
Picklists Viewer.

B Pick Lisle: Yeewes - Miciogolt |nbennet Esplose

+ Heip
Pk [DL0-121025 7] ™ viow

Pick-List-— OG- 12- 1325

Parl Neenbid  Descriplion
IEC-30-313100 BRAXE ASEY

JEC-30:33110 WHEEL CYLINDER: |2

1178

JE-AU-I0UN BRAEE AT

'ﬂ::i:w: ' Lk

&) P Intemei

0

To change a part quantity shown in this window, type the new quantity
in the Quantity text box following the part name.

Click Save to save your list of parts.

Click Close to close the Picklists Viewer.

Printing a Picklist

1.

With the Picklists Viewer open, right-click directly in the window to
display a shortcut menu.

Select Print from the shortcut menu to open the Print dialog box.

Click OK to print the list.
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10.Adding Notes to Parts
Pages

You can create your own notes and attach them to parts pages to
supplement information from Komatsu. This chapter explains how to
create, view, and delete user notes.

Creating a Note

1. From the parts page, click Add Note... to open the Notes Viewer.

2. Type your note in the Note Text box. For example:

T Motee: Viewsas - Hicrosadt Imernet Explorer

afached fo: Fage | FIGHKET10-0140 WHEEL BRAKE . FOMOZ, FGA0Z ?Hrﬂp
Mama ; [GH_09-12-15.06
Swvn b 0 yyenal ity © Fbeabeto 8 0 Spacific Duler | Komalsu - Imernal Users d
Mg Te:
[f excegsive weat i3 vigible, replecs the entire _I
WR1T .
ﬂ,ﬁavﬁ " Clase

3. Inthe “Save As” area, select the distribution level for the note.
» If the note is for internal use, select Internal Only.
» If the note can be viewed by all users, select Release to All.

» If the note is for a particular dealer, select Specific Dealer and
select the dealer’'s name from the list box.

4. Click Save to attach your note to the parts page. A blinking 7 icon
appears to the right of Add Note, indicating that a note is available.

5. Click Close to close the Notes Viewer.
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Displaying the Note with the Parts Page
Each time you display this parts page, your note os attached. Click 7 to

view the note. For example:

IHI.'lH':".: Viewe - Meciaeoll |nbeenel Eephone

e - [5H_08-1 2-15:08 & Help
M Text:
IT sxceaailve wear 13 viaible, Teplace Che Encice j
unik.,
Hervew  Yoeee P oiose
=

From this window you can do the following:
* Click New to create an additional note for the parts page.
* Click Delete to delete the note.

e Click Close to close the window.
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Attaching Multiple Notes

1. Create your new note using one of the following methods.

* From the parts page, click Add Note..., type your note in the Notes
dialog box, and click Save.

* In the Notes Viewer, click New to open the Notes dialog box, type
your new note, and click Save.

2. Click 7 to open the Notes Viewer with links to the notes attached to
the parts page. For example:

B Hotes: Viesss - Micsosoft Intemet Exploes

Attached 1o Page : FIG.K41I000A0 WHEEL BRAKE . FIMOZ, FGANE ¥ Help

Mira
X GH 089 21508
o e Ji."\'.'ﬁ1=

e " Close

&

From this window you can click New to create an additional note or
click Close to close the window.

3. To view one of these notes, click the corresponding link. The note is
displayed in the Notes Viewer. For example:

T Hotee: Viewss - Miciozofl Intemet [ eplorne

L

Mame ; [GH_09-12-15.05 W Heip

Mol Text:
If excessive wear i3 wisible, replacs the encire j
unit.

[ -]
*ch ll:lull:':v "CID'EF.I ) Back

|

From this window you can click New to create an additional note or
click Delete to delete the current note.

4. Click Close to close the Notes Viewer or click Back to return to the
previous Notes Viewer.
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Deleting Notes

Deleting a Note

1. At a parts page showing — to the right of Add Note, click ' to open
the Notes Viewer.

2. Click Delete to display a prompt.

Are you sure you want to delete this note?

3. Click OK to delete the note and .

Deleting Multiple Notes

1. At an parts page showing — to the right of Add Note, click ~ to
open a Note List window.

2. Click the X preceding the note you want to delete to display a prompt.
Are you sure you want to delete this note?

3. Click OK.
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Maintaining User Notes from the Notes

Window

Opening the Notes Window and Displaying All Notes

From the button bar, click the Notes button to open the Notes window.
When you open this window, links to all notes in the system are listed by
name in the top left frame.

When you click a link, information for that note is displayed in the right
frame. For example, clicking JB 09-04-11:45 displays the following

information.

[ £ 5 | 5]

NI Pl & Hemyll Wiy Eolgiiorn | O
Pighey Rurerved ([ Jloacr

b o

Al Hie
BERIER BRARE SHOES
EACTOEY MECT
e RET O
HYDEALILIC & FLIEL PL
JB 040044
ol D411 45
R DB 1 4
Fi Tanks
FEaE M maipr lajg
WE [8-11-18:3
ME [9-13-18:42
F =
DA I

(eX.

ER
S
s UE-JLHIE LV
I [ L |
55 NB-J0-08 52
'; '; E:. !& 'E i:

AL heed e

FIG: 2303 TORFLE
TRUEMIE M 1523 O
WALWEFIG 133
TORGFLI
TRAMEM =21 O
WALWE

Fid 4101 STEERMG
AR BOF G 410

W Pupa

N Faps

TR RN QRS B

P i
Rame | JB_015%14-1145
itach ‘Fiten s
1]
& [Duy Mot ABath M Lexiviewed Page
[T Parl ki
™ Biich | o Aﬂl
Bmm ® el
ks T memal 0ol T Ralsaca oAl |.-.;E|I_1:,I_i:;l.:,-.::r B E:-:-I
Coanea
I¥10 BUOAHING, SAHME A3 EALHAR AC &y 74340963 ;l

Note: To detach a
page, see the next
section, "Detaching a
Note from a Part
Number at the Notes
Window".

under “Attached to”.

the note appear in the

right frame.

Pages to which the note is attached are listed in the lower left frame

The name of the note, how it was attached and saved, and the content of
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Detaching a Note from a Part Number at the Notes
Window

You can detach a note from a part number at the Notes window.

1. Click the note you want to detach. The status of the note is displayed
in the “Attached to” (lower left) frame. For example:

X Page: GEAR BOXFIG.4101
STEERING GEAR BOX

2. Click the X preceding the entry. The following confirmation prompt
appears.

Are you sure you want to delete this attachment?

3. Click OK.

Attaching a Note to a Part Number from the Notes
Window

You can attach a note directly to a part number from the Notes window.
1. Click the note you want to attach.

2. Select the Attach radio button in the top portion of the right frame.
Select the check box preceding “Part Number”.

Type the part number to which you want to attach the note.

o M W

Click Add. Then click Save.

Creating a Note from the Notes Window
1. Click New.

2. Type your note.
3. Make the applicable selections from the right frame.

4. Click Add. Then click Save.

Deleting a Note from the Notes Window

1. Click the note to select it.

2. Click Delete.
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11.Viewing and Searching for
Bulletins

Use the procedures in this chapter to review new bulletins, to locate all
bulletins stored in the system, and to search for a specific bulletin by
number or description. You can narrow a search by the bulletin type and
date and by model.

Reviewing New Bulletins

Opening the Bulletin Window

You can review new bulletins from the Bulletin window. To display this
window, click the Bulletins button from the button bar. If any new
bulletins have been posted since the last time you displayed the Bulletin
window, information similar to the following appears in the main portion of
the window.

The following bulletins have been posted since your last login:

Hevigwad Banilateny Haiwn Date
r T0 INFOEM DEALFRS OF POSSIELE LEAK IN AR INTALE SYSTER04.01,2002

'@ ves. | hawe reviewed the checksd ems

To review new bulletins:

1. Click a link in the Name column to view the corresponding bulletin.

2. When you finish viewing the bulletin, select the check box in the
Reviewed column.

3. Repeat steps 1 and 2 for each new bulletin.

4. When you finish reviewing all new bulletins, click the icon that
precedes "Yes, | have reviewed the checked items".
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Viewing Bulletins

Opening the Bulletin Window

You can view and search for bulletins from the Bulletin window. To
display this window, click the Bulletins button from the button bar.

Search For:

 Bulletin Nurmber

" Description
& all

Type:

I Al Types = I

Criticality Level:

|AII Types j

Model:

| All Models M

Released:

& Arntirne
YFE-MM-DD

i betweenl—

and I—
i Previous I_ ronthis)
" Previous I_ dayis)

Return Results: I 2h ‘I

ﬁamh
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Listing All Bulletins

Use this procedure to access all bulletins stored in the system.

1. From the button bar, click the Bulletins button to open the Bulletin
window.

2. Leave the Search For text box empty. If any information appears in
the text box, delete it.

Search For:

3. Click the All radio button to select it.

' Bulletin Mumber

' Description
= )

4. Set the “All” options from the Type, Criticality Level, and Model list
boxes.

Tyvpe:

IAII Twpes 'I

Criticality Level:

|AII Types j
Model:

|AllModels =]

5. Click Search to display a list of all current bulletins. For example:

i
Search Bulletms: ‘wi
TTF@ iesule Mo by Searchng AT Fgper Balletdns
Repdie i - 1

[T g Bl Bl nny Description
FOIDd, 25005 60 Ty Parts TRO-010R CASCADE WORLD MAST PRODUCT
akh IHFROYEMENT
F oD, 35 30 (T (T) - Pards TH3-018F CASCADE WDRLD MAET FRODLICT
] 1WPFROYEMENT
FO1D0L115, 025,150 (T -8 Parts TE3-005 KODIFICATION OF EMNGINE BRACEET
FO1015 165 (T -15 Paits TH4-014 HIN WETER PLWF QASKETS - HEW HINK 1

OOV HES SERIES
PO, 25 308 (o) 030 Parts TRA-014 HI0 WETER PUNP GABKETE . HEW HIK v
0 (=11 QLD HA0E SERES
FET10,05, 18 o5 H) (T =15 Farts TE4-018 H20 WATER PUNF GAZEETS - NEW HROE v

OLD H®OE8 8ERIES

6. If necessary, scroll to the bottom of the list and click Next 25 > until
you find the page that lists the bulletin you want.
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Viewing and Printing a Bulletin

1. Using the procedure in the previous section, display the list of all
current bulletins.

2. If necessary, scroll to the bottom of the list and click Next 25 > until
you find the page that lists the bulletin you want.

3. Click a bulletin number link in the Number column to view the bulletin.

Note: You can 4. When a bulletin contains more than one page, click Next and Prev to
also click the page between screens.

Page: 1 of 2

button.

5. To zoom in and out, click Zoom% to open a window. Make a selection
to change the setting.

25
50
fil
100
200
400

Fit to Height
Fit b idth

W indon

6. To print a bulletin, click Print.
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1.
2.
3.
Note: See "Narrowing 4,
a Bulletin Search" for
details on using these
criteria.
5.
6.

Searching for Bulletins

Searching for a Bulletin by Number

Use the following guidelines to find a bulletin by typing a bulletin number.

From the button bar, click the Bulletins button to open the Bulletin
window.

Type the bulletin number you want in the Search For text box. For
example, type TB2000-017.

Search For:
[TB2000-017

Select the Bulletin Number radio button.

& Bulletin Mumber

" Description
Al

If applicable, enter additional search criteria: the bulletin type, its
criticality level, the applicable model, release date information, and
number of bulletin records to display.

Click Search to display a list of bulletins that meet your search
criteria.

Seiiiih Hill et

Tl n. free ey wnmrchineg CESICUTY 08 AT M Dl tas

By

Wi I'gre Hareian Eewvdwi ey D igpian

Fisl & OHEE HIT Faiz TR BETILT LimDER voE CLam®rill BOLT AEFLACE EE FJIT Gl il fu
1] Fand

FOSTA 3T, 18,30 (04T =13 Parte TEOOAE AETILT CYLAMTOER 7O E CLANFTO BOLT ARFLACTEE NT CRMPANH B
i [Leal

Click the bulletin number link in the Number column to display the
bulletin.
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Searching for a Bulletin by Description

Use the following guidelines to find a bulletin by typing a bulletin
description.

1. From the button bar, click the Bulletins button to open the Bulletin
window.

2. Type a word from a bulletin title in the Search For text box. For
example, type engine.

Search For:

|engine
3. Select the Description radio button.

" Bulletin Mumber
% Description

Ol
Note: See "Narrowing 4. If applicable, enter additional search criteria: the bulletin type, its
a Bulletin Search” for criticality level, the applicable model, release date information, and

details on using these

criteria.

number of bulletin records to display.
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5. Click Search to display a list of bulletins that
criteria.

meet your search

Search Bulletins;

TEhrsuils foued by saarching anging in A Typer Bulle e

Rayutts 128

Mnile Type Huimber  Masdaiong Descrglion

FLoid, 105,125,150 (Th-6 Pars TRG-005 NODIFCATEN OF ERGINE BRACKET

F{D03540 435 (Th-T  Fans TEQDD- CHEDNOZE DEBEL EMNGINE FNTAKE NANIFOLD
INE ] FLUG CHECE CAMPANGM D5-B200

FE{DjA5A5BCE -7 Pans TEAODD- CHEDIO2E DESEL EMGINE MTAKE MANIFOLD
014 FLUAE CHEGE CAMPARRN 560

P08 gy T (0-F - Fans TRIN0- CHEUMIE DIESEL ENGINE FTAKE NANIEOLLY
014 FLG CHECK CAMPANM D5-B200

FO{D)20,25 208 (H, (Th- Pans TEZODD- CORRECTIOMN OF @X EMENEFLEXFLATE

13 {1115 EROCETG HOISE - FOaM DEMPHER

PO 20,208 30 05 (T - 1.2 Pars TER0O0-
14

FO00, 195,125,150 (Th-6 Pars TE1 208
053

CORRECTICN OF B ENENETF LEXPLATE
FMOERNG NOESE - FOAN DSNMPHER

NODIFICATION OF ACCELERATOR PEDAL
BRACKET FOR PERKRS DIESEL ENGINE

PO 20,25 30 (51 (T - 1.2 Pars THI 905 EPAREG POM-ROAD DIESEL EMOIME EXHAMST
1[5 GASELILE EMFSEION REFILATION

FO00,115,135150 (T}-6 Pars TE] 988 FART HUWEER CHAMNGE FOR ENGIMNE

POV 105 (i iTh-16  Pars TEI 05 ENENE DESKH CHAPGE INFORMATION B
01§ ENENE HANLIFACTURER

|

6. If necessary, scroll to the bottom of the list and click Next 25 > to find

the page that includes the bulletin you want.

7. Click the bulletin number link in the Number column to display the

bulletin.
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Narrowing a Bulletin Search

Use any or all of the following methods to limit a search for a bulletin.

“Type” List Box

Select a type of bulletin from the Type list box.

Type:
IAIIT},.fpes TI

You can select “Parts” bulletins or “All Types” of bulletins.

“Criticality Level” List Box
Select a level to indicate the criticality of a bulletin. For example:

Criticality Level:
| All Types j

bandatory
Mot-hMandatary

You can select a level of “Mandatory” or “Not Mandatory” or “All Types”
(all levels) for your search.

“Model” List Box
Select a model from the Model list box. For example:

Maodel:
All Models =]

All Models

ALL

FE10,15,18M-2

FE10,15,18MH (K)-2 EVI00M  —
FE15,188H-5

FE15,18SH-6

FB20,25,308 (H) (G) -4
FB20,25,305(H}-3

FD100,115,135 (T) -5
FD100,115,135,150 (T) -6
FG(D)10,15.18 (C) (H) (T)-14 -

You can select a specific model or “All Models” for your search.
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“Released” Options

Select a radio button under "Released" and type the applicable date(s).

Released:

% Arytirne
YT MM-D D

" between I—

and I—
" Previous I_ month(s)
i Previous I_ dais)

To set the release date(s) for your bulletin search, select the applicable
radio button and type the appropriate numbers.

“Anytime” defines no restriction for the bulletin release date.

“Between” allows you to set a range of bulletin release dates. Type the
first date of the range in the “between” text box and the last date of the
range in the “and” text box. Type dates in the format YYYY-MM-DD. For
example, if you wanted to find all bulletins released between December 1,
2000 and June 1, 2001 you would type 2000-12-01 in the “between” text
box and 2001-06-01 in the “and” text box.

“Previous _ month(s)” allows you to find all bulletins released within a
specific number of months prior to the current date. For example, if
today’'s date is June 1, 2001, and you want to display all bulletins
released for the year to date, type 5 in the text box (January through
May).

“Previous _ day(s)” allows you to find all bulletins released within a
specific number of days prior to the current date. For example, if today is
Friday, June 1, 2001, and you want to display all bulletins released since
Monday, type 4 (Monday through Thursday).

“Return Results” List Box

Select a number from the Return Results list box to specify how many
bulletin records you want to display at a time.

Return Results: I 2h 'I

oE

e

&0

All

In the Return Results number list box, select a different number only if
you want to list more than the default number of 25 bulletin records.
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12.Working With Orders

Important Information About Ordering

This chapter explains how to use all available Ordering features.
However, Ordering is not enabled for all users. And even if Ordering has
been enabled for you, you can submit orders only if you have been
granted the necessary permission to do so.

If you have not been granted full Ordering permissions, you will not be
able to do the following:

e Submit orders.
» Change a Picklist to an OEM order or a split order.

* View OEM orders or split orders.

Overview

The Ordering portion of the parts and service application allows you to
create orders from your Picklists and include them in the Komatsu
Ordering process. The application allows you to do the following:

» Search for specific orders.

* Create new orders.

* View individual orders.

* View the status of orders.

»  Submit individual or multiple orders to Komatsu.

» Modify and delete orders that have not yet been submitted.

* Request on-hand part quantities with up-to-date price information
from Komatsu.

All of this starts at the Orders window. To find out how to display the
Orders window and begin working with orders, proceed to the next
section, "Getting Started at the Orders Window".
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Getting Started at the Orders Window

From the button bar, click the Orders button to open the Orders window.

ke IE '_]E' Tramsaction List Returned Mi‘]
[F=1] [TFETSFra=ey proes 28 Results
e P Swaaiin | o 28
*m— E [T
m Fam pmb U o [hre
Ermer Saaich Drhess
S0 | Dwles Swleeh Gwin  Ovdes Ha.  Descrglan Poces  Tiwe Sis S Srlecll
u m EelOdi i 0w dag s Epalgees e W
ke Musisis " r T etEon R DOy 3t Fmd iy e AT
7 Damighs s u [ (T Ewn wrifey e W
i Fud higaits r [ oo N 1 P wj ey e W
IS:@--:l..ul’-'\.'_q-e-\.,.o. I|l| r T I olielidi QR g Rs'h ol s e B0
m - r T dil0li (S Dl depgr s wp ey e Qi
u ™ oe0on ook [ e N IE
Brazech bl Sty j‘ P I [T wiadon gH S8 [ iRy e
[Geasch i i = r u ™ a0l QLSESILE faew 00U Zeig Fea wpijemr e B4
Copaiaiy s r T el QR L T L T
T ArqeTe T el Qi FiLim .
FETT B r m sl e 0w D e T
Lol o I T OGaICalON | N L [ wrifeemsy e
r T D0l S 0w T e E I b
. I N T ieled0di (N SR Fag ai ey e il
T Fesin |_||n|:|| T T e8I Fag Lo L ]
N T oeled0di (N S0 Favge a e ey e i
PP I_'ur H r T el (o =0T iy e
P"""‘ N L LT R o Dy iy w4
r I oGOl i D11 Fag L L, T
N I oeliaioli (NS i e dag e aifaemr e §
r T ooaliaOli iR Fage iy e T
N T igellgoli (N Sl OfwJeggs sk ugpi s femes 0§
T el QLD e Fag E L T |
N T oeliaiCli (N ST e dag e apifaemsmr  dme W)
Hgst 25 = -

The left frame of the window allows you to search for orders. The right
frame shows all open orders you have created or the results of a search.
In this example, 28 orders are listed, 25 of which are currently displayed.
To view the other three orders, you would click Next 25 >.
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Features Available from the Left Frame of the Orders Window

“New” lcon

Click this icon to open the New Orders window. You can create a new
order from the New Orders window.

“Messages” Icon

Click this icon to open the Order Confirmation window.

“Enter Search Criteria” Text Box

Enter Search Criteria

Type the order number, order description, or part number you are
searching for in this text box.

“Sort By” Radio Buttons

Sort
By

o
I

Use these radio buttons to sort the order in which entries appear in the

right frame of the window. For example, to sort orders by order number,

select the “Sort By” radio button that follows “Order Number”. To sort

orders by order description, select the “Sort By” radio button that follows

“Description”. To sort orders by status, select the “Sort By” radio button
that follows the Status list box.

“Order Number”, “Description”, and “Part Number” Radio Buttons

¥ Order Number

[ Description

. Part Mumber

Select a radio button to identify the search criteria you typed in the Enter

Search Criteria text box. Your selection must match the type of criteria
you entered.
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“Order Process” List Box

=earch All Frocesses j
oearch All Frocesses

Split
Business System

Cluote
PickList

From this list box, select one of the following options.

Option Description
Search All Processes Any type of available order
OEM Order An order placed with Komatsu
Split An order partially from stock and partially from
Komatsu
Business System An available business system list
Quote An available quote
Picklist An available Picklist

“Order Type” List Box

|Searn::h AIITypesj

[=]=

Breakdown
Stock

From this list box, select “Search All Types”, “Breakdown”, or “Stock”.
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“Order Status” List Box

=earch All Statuses j

search Al Statuses

Completed
Confirmed

Mot Submitted
Clueued

Status Receved
submitted

From this list box, select one of the following options.

Option

Description

Search All Statuses

Completed

Confirmed

Not Submitted

Queued

Status Received

Submitted

Search for all orders regardless of status.

Search for all completed orders. When an order
shows “Completed”, all items in the order have
been shipped and the order is closed.

Search for all orders that have been confirmed.
When an order shows “Confirmed”, Komatsu has
sent a confirmation that the order was received and
read.

Search for all orders that have not yet been
submitted. When an order shows “Not Submitted”,
you can still view, modify, or delete it.

Search for all orders that are in the queue. When
an order shows “Queued”, a request has been
made that the order be submitted and it is “in line”
for submission.

Search for all orders for which a status update has
been received. When an order shows “Status
Received”, a status request has been answered.

Search for all orders that have been submitted.
When an order shows “Submitted”, it has been
transmitted successfully to the Komatsu system.
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“Order Source” List Box

OEM Dealer =]
Dawve B7EIWKIFPYE -
Dealer

OEM Dealer

Test User

OEM User —

From this list box, select the user that is the source of the order. Your
choices are “Search All Users” or any specific users listed in the box.

“Created” Radio Buttons and Text Boxes
Created:

& Anvtime
- MM-00

" hetween I—
and I—

i Pravious I_m.;,nth.:gj,

" Previous I_day{s]l

}gamh

To set the creation date(s) for your order search, select the applicable
radio button and type the appropriate numbers.

“Anytime” defines no restriction for the order creation date.

“Between” allows you to set a range of order creation dates. Type the first
date of the range in the “between” text box and the last date of the range
in the “and” text box. Type dates in the format YYYY-MM-DD. For
example, if you wanted to find all orders created between December 1,
2000 and June 1, 2001 you would type 2000-12-01 in the “between” text
box and 2001-06-01 in the “and” text box.

“Previous _ month(s)” allows you to find all orders created within a
specific number of months prior to the current date. For example, if
today’s date is June 1, 2001, and you want to display all orders created
for the year to date, type 5 in the text box (January through May).

“Previous _ day(s)” allows you to find all orders created within a specific
number of days prior to the current date. For example, if today is Friday,
June 1, 2001, and you want to display all orders created since Monday,
type 4 (Monday through Thursday).
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Features Available from the Right Frame of the Orders Window

“Process Marked Items” Icon

Click this icon to process each order in the Orders window that is
preceded by a check mark in the Delete or Submit column. Each order
selected in the Delete column is deleted. Each order selected in the
Submit column is submitted.

“Delete” and “Submit” Check Boxes

Select the check box preceding each order you want to delete or submit.
Then click the Process Marked Items icon to delete or submit the
selected order(s).

Next 25 > Link

The Orders window displays a maximum of 25 orders at a time. When
more than 25 are available, click this link to view the additional orders.

Sorting Orders

You can sort the order in which entries appear in the Orders window by
either of these methods.

Method #1: In the left frame, select a radio button in the Sort By column.

Method #2: In the right frame, click a column header according to the
following guidelines.

» To sort orders by date, click Date.

To sort orders by order number, click Order No.
* To sort orders by description, click Description.
» To sort orders by process, click Process.

* To sort orders by type, click Type.

e To sort orders by status, click Status.

» To sort orders by user, click User.

* To sort orders by order ID, click Order ID.
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Searching for Orders

Use the following procedure to search for an order by number or
description or by a part number contained in the order.

1. From the Orders window, type the order number, description, or part
number in the Enter Search Criteria text box.

Enter Search Criteria

2. Select the Order Number, Description, or Part Number radio button.
Your selection should identify the search criteria you typed in the
Enter Search Criteria text box.

8  Order Wumber
[ Description
i Fart Hurmhber
3. If applicable, change additional search criteria in the Order Process,

Order Type, Order Status, and Order Source list boxes and the
“Created” radio buttons and text boxes.

4. Click Search. The results of your search are displayed in the right
frame.

For example, type 3EB-63-16560, click the Part Number radio button,
and click Search to list the orders that include this part number.

Delete  Submit  Date OrderNo. Description Process Type Status User Order ID
|- |- 10/08/2001  TW 10-08-12:45 OEM Order  Stock Completed TechWrit 33
|_ |- 10/11/2001  TW 10-11-10:30 Split Stock ~ Completed ~ Tech Writ 38
Note: See "Viewing 5. Click the appropriate order number link to open the order or a status
the Status of an window for the order.

Order" for details.

e  When an order shows “Not Submitted” in the Status column,
clicking a link in the Order No. column opens the order.

e After you submit an order and “Queued’, “Submitted”, or
“Completed” appears in the Status column, clicking that order’s
link in the Order No. column opens a Status window for the order
instead of the order itself.
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Creating an OEM Order from a Picklist

An OEM order is an order that is submitted to and filled by Komatsu. To
submit the items in a Picklist as an OEM order, you must first change the
Picklist to an OEM order.

1. Click a link to a Picklist from your search results.
2. If applicable, change the Order Type from "Breakdown" to "Stock".

3. Select OEM Order from the Order Process list box.

Order Process

I FickList < I
DEM Order
Split

Cluote
FickList

4. The Picklist changes to an order that appears similar to the following:
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Features Available from the Left Frame of the OEM Order Window

Transaction List Link

Click this link to return to the Orders window.

“Print & Submit” Icon

Click this icon to open the order Status window and Print dialog box. Click
OK in the dialog box to print the contents of the window. Then you can
click the Submit icon in the Status window to submit the order.

“Save” Icon

Click this icon to save any changes you make to the current order.

“Delete” Icon

Click this icon to delete the current order.

“Order Process” List Box

Order Process
IDEM Order vI
DEM Order
Split

Cluote
FickList

From this list box you can change the current order to “Split”, Quote”, or
“Picklist”.

“Dealer PO Number” Text Box

Dealer PO Number
[Tw_10-08-12:45

The application automatically displays the purchase order number for the
current order. If you want to change the number, type the new number
over the older number.
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“Description” Text Box

Description

Type a description for the order in this text box. To change an existing
description, type the new description over the old description.

“Customer Name” List Box

I Drop Ship Maintenance
|AM Cunstrumiun...j

The Drop Ship check box indicates whether an order is to be shipped to a
dealer or a customer. When no check mark appears, the order is shipped
to the dealer. When a check mark appears, the order is shipped to the

Note: See "Placing a customer, which means that the customer’s shipping information must be
Drop Ship Order" for forwarded with the order. To access this information, click Maintenance
details. and use the Drop Ship Maintenance Customer Address Book.

“Ship Via” List Box
Ship Via

|Eiest tdethod j

Best Method

LIFS Ground

LIFS E2nd Day

UFS RED Mext Day

UFS Saturaday Ak Deliveary
UFS 3rd Day

FedEx Mext Day Air

FedEx Econmony 2nd Day Air
FedEx Saturday Ak Deliverny
Truck Freight

Wil Call

From this list box select “Best Method” or a specific delivery service.

“Order Type” List Box
Order Type

Stock vI
Breakdown |

From this list box select “Breakdown” or “Stock”.
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“Purpose Code” List Box

Purpose Code

IDriginaI j
|Cln Hand Cluantity |

From this list box select “Original” or “On Hand Quantity”.

“Sale Condition” List Box
Sale Condition

IShip Fartial vI

“Ship Partial” is the only option.

“Order Release Date” Text Box

Order Release Date:
|_ 2001-11-06
-0 D

Indicates the release date of the order. If you need to change the date
displayed, select the check box; then type a date using the four-digit year,
the two-digit month, and the two-digit day.
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Note: See "Viewing
Supersession Infor-
mation" in chapter 8
for details on using
a supersession
window.

Features Available from the Right Frame of the OEM Order Window

“Line” Column

A line item number is assigned to each item in the order. An & icon
(when a part number has supersession) and an X icon (for deleting items
from the order) are displayed in this column. For example:

Line Part Humber

1 3EC-30-33110

X WWHEEL CYLINDER
82 2EC-30-11810

K SHOE & LINING A

To view supersession information:
Click & preceding the line number to display a supersession window.
To delete a part number:

1. Click X preceding the part description to display a message similar to
the following:

Are you sure you want to delete 3EC-30-11810 from current
order?

2. Click OK to delete the part number from the order.

“Part Number” Column

Part numbers included in the order are listed in this column. For example:

Line Part Humber

1 3EC-30-33110

X WWHEEL CYLINDER
82 2EC-30-11810

K SHOE & LINING A

Clicking a part number link opens a price and availability window for that
part. The window displays the part number, MSRP, dealer price, and
Komatsu’s quantity on hand.
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Notes:

See also "Requesting
On-Hand Quantities"
for information about
requesting Komatsu'’s
on-hand quantity for a
part.

For information about
entering and trying to
submit invalid part
numbers, see
"Entering Invalid Part
Numbers" at the end
of this chapter.

“Quantity On This Order” Columns

Quantities are displayed in text boxes in the applicable columns, in this
case, the OEM column. If you want to change a quantity, type the new
guantity over the old one. The Unit Cost, Extended Cost, and Total fields
update automatically.

“OEM Quantity On Hand” Column

This column displays Komatsu's on-hand quantity for each part.

The “Enter Part Number” Text Box and Add Multiple Parts Link

@ Enter Part Number
| | Add Multiple Parts

To add one part number to the order:
1. Type the number in the larger text box.

2. Type a quantity in the smaller text box.

3. Click @.
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To add multiple numbers to the order:

1. Click Add Multiple Parts to open the Add Multiple Parts to Order
window.

a Add Multiple Parts To Order - Microsolt Internet Explorer  [Ij[E |

Enter Part Numher Oty

)

2. Type the first part number in the larger text box.
3. Type a quantity in the smaller text box.

4. Repeat steps 2 and 3 for each additional part number you want to add
to the order.

5. Click &.

“Add Picklist(s)” Icon

@ Add Picklist(s)

Note: See "Creating The Add Picklist(s) icon allows you to batch (merge) Picklists before
geBt:itlgh Picklist" for submitting them. Click @ to open a window that lists the available
' Picklists.
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“Notes” Text Box

Motes

Type any notes you want to attach to the order in this text box.

Printing and Submitting an Order

You can print an order before submitting it by clicking the Print & Submit
icon in the upper left portion of the Orders window.

Print & Submit
icon

% Print &
Submit
ﬂSave xDeiete

When you click the icon, a Status window opens with the Print dialog box.
Click OK in the dialog box to print the contents of the Status window.

Submiticon

= Submit
Status

State: Open Dealer PO Number: |{REISsciiaPRelaBiERilE = | Order ID: 151
. Ordered -
Line Part Number Quantity Description

4 2 4 LATE CHARGE

You can then submit the order by clicking the Submit icon in the Status
window.
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Submitting Orders

You can submit an order by using either of the following methods.

Submitting a Displayed Order

1. With the order displayed, click the Print & Submit icon in the top left
portion of the Orders window.

2. Do one of the following:

If you want to print the order, click OK in the Print dialog box to
print the contents of the Status window. Then click the Submit
icon in the Status window.

If you do not want to print the order, click Cancel in the Print
dialog box. Then click the Submit icon in the Status window.

3. The Order Submit Monitor is displayed. This window displays
messages as your order is processed.

Order Submit Monitor

Jtart Processing Orderi(s). ﬂ
Order TW 10-08-12:45 in Queus to be sent to the OEN.
Finished Processing Order (3] .

[~
' Close
4. Click Close to close the Order Submit Monitor.
Submitting One or More Orders from the Orders Window
Note: See "Searching 1. If the order you want to submit is not displayed in the Transaction List

for Orders" to view the

full procedure.

(the right frame of the Orders window), search for it by doing the

following:

Type the order number in the Enter Search Criteria text box.
Select the Order Number radio button.
Select your user name from the Order Source list box.

Click Search.
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Note: If you select

more than one order,

clicking the Process
Marked Items icon
will submit all the
orders you selected.

2. When your order appears in the Transaction List, select the check box
in the Submit column that precedes each order you want to submit.
For example:

Delete Submit Date Order No.
r [ doM0/2001 T 40-10-13:25
r [ 10M0iz001 T q0-10-13:31
N [+  domzi2004 T 40-08-12:45

3. Click Process Marked Items.

4. The Order Submit Monitor is displayed. This window displays
messages as your order is processed.

Order Submit Monitor

Itart Processing Orderi(z). ;I
Order TW_10-08-12Z:45 in Queus to be sent to the OEM.
Finizhed Procezsing Order (=) .

' Close

5. Click Close to close the Order Submit Monitor.

[

Creating a Split Order from a Picklist

A split order is an order that is filled partially from stock and partially from
Komatsu. To submit the items in a Picklist as a split order, you must first
change the Picklist to a split order.

Using the sample order from the section “Searching for Orders”, select
Split from the Order Process list box.

Order Process
Split *I
OEM Qrder

Cluote
FickList
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Requesting On-Hand Quantities

Note: See "Creating Use this procedure to request an on-hand quantity for a part from
an OEM Order from a Komatsu.
Picklist" for details on

selecting order options. 1. From the Order Process list box select OEM Order or Split.

2. Type the number of the order in the Order Number text box.
3. From the Purpose Code list box select On Hand Quantity.

Purpose Code
Original j
Criginal

On Hand Quantity

4. Click Submit. A confirmation message window displays the on-hand
guantity information you requested.
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Notes:

When an order or
partial order has
been shipped (as in
this example), the
tracking number
appears in the
Status window.

See the next section
to see how to print
from the Status
window.

Viewing the Status of an Order

When an order shows “Not Submitted” in the Transaction List window’s
Status column, clicking a link in the Order No. column opens the order.

After you submit an order and “Queued”, “Submitted”, or “Completed”
appears in the Transaction List window's Status column, clicking that
order’s link in the Order No. column opens a Status window for the order
instead of the order itself. For example:

#i B e lelaarst [ sisdiei

Stalus Sre B
Giaria: Shagpes lvdee Bambime: [12345 1 & OEM Codar Humbsar: «234680 losaice Rumber: 56758
Shipped Wia: L7 Tracking Mot  15RSRSSN3806ET S5 Packapam: Tl 000
Didavaid  Expsitid Shippid Exbaniud
Lirm  Far Hisrnbar Ouastlly  Shin Data i ity Niparylprns Cers
I AL O0EE i FiLO eI ] ddgidl [ F ]
RS 1-030E i TiCiETrrg] i Fiad Lin TRt Rua]

‘L‘\Cll

-

The order suffix determines whether the Status window displays the
entire order or a portion of the order. In this example, the order suffix “-1”
indicates that a portion of the order is displayed and that this portion was
shipped (“Shipped” appears after “State:” in the upper left corner of the
window).

To view the status of the other portion of the order, click the Order
Number list box arrow and make a selection (the order number with the
suffix “-2” in this example).

123451 "I

1273451
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Note: Because
this portion of the
order has not
been shipped, no
tracking number is
available.

The Status window now shows that the remaining portion of the order

was back-ordered (“Back Ordered” appears after “State:” in the upper left
corner of the window).

B D Sk Wasani - Hailhaah luisss [ s s
Status B e =
Siarin: Back Chdaind Order Aumhbere 12534652 =] OFEN Gedar Hermboi: 22398 mvoics Humbss i S6TEET
Shipped Via: Tracking Me.: Package Tontal =i
Didevad  Expsiitid Shippisd Exbainiud
Liew  Pam Humvhsr Cuastiy  Shig Diata Cimantify Dirar il prns o
i BOEElIH3sT 1 TR AT 1 Esgaw | ERpani]
4 COEgIFE30E i TR AT i Trachs [ =]
".w
x

Click Close to close the Status window.

Printing from the Status Window

When you display the Status window for an order, a Print icon appears in
the upper right corner of the window. For example:

Printicon
B D Slibii Wemmei - i anal Dl [ s s
Sialus ﬂ Lo
Siaia: Shazpee Chrdme Memiies II.':J'C 1 *I OEM Oedar Humbsa: 2348 lesalce Aumbee SE7SES
Shipped Via: L7 Tracking Ho: 15505513406 EN S5 Packa g Taisd L0000
Didevad  Expuciad Shippesd Expaniud
Liew  Pam Humvhsr Cuastiy  Shig Diata Cimantify Dirar il prns o
| A 00EE 1 0 L0 | il HEI0
PC351-D32E 1 ] 300 1 Fird Lire N300
‘!_"'\':ll
=

Click the Print icon to open the Print dialog box. Then click OK to print
the contents of the window.
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Creating a Batch Picklist

Use the following procedure to merge multiple transactions into a batch
transaction to submit as an OEM order.

1. Create a new Picklist or open an existing Picklist.

2. Select OEM Order from the Process Type list box.

3. After the screen refreshes, click @ preceding “Add Picklist(s)” to open
a window that lists the available Picklists. For example:

TN Aulid Pichiliats bo Mider - Weroolt Inlzinet Exploie

Pick Lista
Skt (150 Owder Mo Dt 1 gt Lsar
I aclefle R W R R R S Bennocks =
™ DRSO DD _MH-25-1132 Dizmlay Dby
I ARS0M 2R _0EN-25-1353 Ctotan Flefidaiis
I~ DA W% _[6-25. 115 e Bermaeikn
I~ DAnSZnH R_09-25-1503 S Rerndoks
I_ st lel T LT i s B R Jamban Uarmibary
[T CEMGE S8 _0E.24.11-40 S Banegeccs
| . T s v = e O S FeTnaaics
I CELGH FTEN S LE-J -LER O e ek |
O oasceH 5°_ME-21-0dl Saresn Parrcks
I AN SF_[E-18-141& S Flefnaies
I~ ORA ST DA D=1 508k X1 T AMLS B0
r DEAEZ0H AN DE-1B-154 Ja i ey .;l
@ " Llo==
4. Select the check box preceding each Picklist you want to add.
5. Click oo to add the selected lists to the order.
6. Click Close to close the window.
7. The order shows the data from all the merged Pickilists.
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Notes:

You can also view
older messages from
this window by
selecting a message
from the list box.

An e-mail confirmation
is transmitted to the
user who submitted
the order. The
confirmation is sent to
the e-mail address set
up for that user in the
Administration
module.

Viewing Order Confirmations

When you submit an order or on-hand quantity request to Komatsu, the
Order Confirmation window displays messages related to the order or

request.

/3 Order Confirmation - Microsoft Intemet Explores

I Orderi 2345 - 09-20-12:48

Your order has been shipped

4]

' Close

When you are finished viewing messages, click Close.

You can also view messages by returning to the Orders window and
clicking the Messages icon in the top left corner of the window.
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Placing a Drop Ship Order

The Drop Ship check box indicates whether an order is to be shipped to a
dealer or a customer.

I Drop Ship Maintenance
|AM Cunstrumiun...j

When no check mark appears, the order is shipped to the dealer. If you
select the check box, the order is shipped to the customer, which means
that the customer’s shipping information must be forwarded with the
order.

To access this customer information, do the following:

1. Click Maintenance to open the Customer Address Book.

W Carinms Bochars Anek Hasmules Fosms - Wiocas inigms Eaplnie

-*- hén ' Clams Drap Ship Maintarance
Fimis Sapich Cibsriila
W g b Pl

T Cwis fPosiad Cada

JBn

2. Type your search criteria in the Enter Search Criteria text box.
3. Click “Customer Name”, “Contact Person”, or “Zip Code/Postal Code”.

4. Click Search to display a list of matches for your search criteria.

5. Click @ preceding the customer name you want. That name appears
in the Customer Name list box.

6. Click Close to close Customer Address Book.
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Alternative Method of Locating Customer Information

You can also click any letter that appears as a link below “Drop Ship
Maintenance” in the Customer Address Book to list customers filed under
that letter. Using the sample address book on the previous page, clicking
M displays the following:

ABCDEFGHIJKLMNOPQRSTUVWXYZ

S Manny's Parts
Cust# 111
513 Main

Click @ preceding the customer name you want. That name appears in
the Customer Name list box.
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Notes:

You must enter
information in all
fields marked with
an asterisk (*).

Click the Close
icon only if you
want to close the
window without
creating a new
customer entry.

Adding a Customer to the Address Book

1. Click New (in the upper left corner of the Customer Address Book) to
open the following window.

W Carivms Brchar Aped Views - Merasl b Erpks e

Hair |

b vavest B b |

'::rulln'l

tomadl’ |

Akl L #° |

Mabibyiss L 2 |
Salivess | e 1 |

ary |

st ! Prosdion’ [3L 5]

Cmiisi oy Im

Fig Coitw | Posiad Code® |
Fhiivs baisbo” |

Fiau ai i bt r

ﬂl«..a— ‘ =

2. Type the appropriate information in the text boxes.

3. Select the two-letter state abbreviation from the State/Province list
box.

4. If necessary, make a selection from the Country list box.

5. Click Save.
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Note: Once an
order has been
submitted, it
cannot be deleted

until it is complete.

The "Delete"
check box for a
submitted order is
"grayed out" so
you cannot select
it. In the example
above, you would
not be able to
delete the second
order because the
"Delete" check
box is grayed out.

Note: Once an
order has been
submitted, you
can only view its
status, not the
order itself.

Creating New Orders

Opening the New Order Window

Use the following information to help you create a new order from the
Orders window.

1. Click New. The following message appears.
I’'m getting ready to produce a Picklist.

2. Click OK. The New Order window is displayed.

Deleting Orders
Use the following procedure to delete unsubmitted and completed orders.

1. In the right frame, select the Delete check box that precedes each
order you want to delete. For example:

Delete Submit Date Order Ho.
r [T o9s402001 GH 09-14-08:12
r [T oeavrzom GH 08-17-15:28
™l [T oza7szo01 GH 09-17-15:29

2. Click Process Marked Items.

3. To delete all the orders listed, click Delete All.

Viewing Unsubmitted Orders

Use the following procedure to view an unsubmitted order.

Delete Submit Date Order No.
r [T oea4rz00 GH 09-1408:12
r [T ozavszo0 GH 09-17-15:28
r [T oeavrzom GH 08-17-15:29

To open an order for viewing, click the entry’s order number link. In the
example above, clicking GH 08-17-15:28 displays the corresponding
order.
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Entering Invalid Part Numbers

If you type an invalid part number in the Enter Part Number text box from
a Picklist or Order, the number is displayed in red, italicized text and no
pricing information is available. In the following example, a user typed the
invalid part number 12345-00, which appears as a red, italicized link in
the Part Number column.

Csankity am |
this Oriser  ia
E‘E
-
: H
Line Pam Hismbier = |90 |Lis Price  Exiended Lis
L 1 P, Ho b
|
ﬁ Emtéi P& Mivher Oy
I [ Add Multple Parts
Tl | &0, 00

If you try to submit an order that includes an invalid part number, a
message similar to the following is displayed.

Order Submit Monitor

The following order(s) have invalid part :J
nunhers:

DE 05-23-02:00:56,
Check the inwvalid order(s) for italicized red part
number (8] which indicates the nurber is invalid.

Femowve the part number (3) from the order(s) and then
re-submit. _J
-

" Close

If a message similar to this appears, do the following:

1. Click Close to close the Order Submit Monitor message.

2. Delete the invalid part number from the order (click X in the Line
column).

3. Type the correct part number in the Enter Part Number text box.

4. Resubmit the order.
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