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OVERVIEW

Welcome to the installation guide and user manual for OCS-SmartlLink. The
following instructions will walk you, step-by-step, through this tool. It is important
that you read and follow these instructions exactly.

SmartLink streamlines the submission of data to OCS by retrieving files directly
from your MIS database. This new service utilizes a web service mechanism,
called OCS-SLT, to transmit your data directly to OCS.

Before you begin installing, please have your system administrator or your
designated technical personnel review the following information in order to
properly setup SmartLink on your network. If you need assistance or have
questions or concerns, please contact OCS Client Services at 866.641.8324 or
email fech@ocsys.com.

FEATURES

SmartLink has the following features:
1. Easy installation wizard
a. Standard installation
b. Custom installation
2. Flexible installation points
a. Agency network
b. Single agency computer

NOTE: The process described herein does interact with your MIS system,
specifically the MIS database. First, the tool runs read-only queries on your
database to pull your benchmarking data and create files for transfer. Second,
the OCS-SLT service tfransfers a copy of the files to OCS.

The service does not manipulate or change the data contained in the original
database. The master record remains in your agency’s MIS system. If you have
any additional questions, please contact OCS Client Services at 866.641.8324 or
email tech@ocsys.com.
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HARDWARE & SOFTWARE REQUIREMENTS

Hardware
o Pentium Il Class Processor -1.5 GHz or better
1 GB RAM Minimum (larger as needed)
e 24 X CD-ROM
» 40 GB EIDE 7200 RPM hard drive (200MB free space)
* Integrated Intel 10/100MB NIC
« Broadband Internet such as cable or DSL required

Software
« Microsoft Windows 2000, 2003, or XP
- Microsoft .NET Framework version 2.0
e MSI Installer 3.1
« Microsoft Internet Explorer 6.0 or higher

NOTE: SmartLink will upgrade your system to the .NET 2.0 Framework and the MSI
Installer 3.1 sofftware component if your Operating System does not currently
have it installed. This will occur for Windows 2000 and Windows 2000 Server
operating system versions (Service Pack 4 for both). All newer Operating
Systems ship with the .NET 2.0 Framework.
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INSTALLATION INSTRUCTIONS

IMPORTANT NOTES

» This installation guide is for a standard installation on a local workstation or server.
If you need additional guidance, please contact Client Services at 1.866.641.8324.

« Smartlink uses HIPAA-compliant data transfer methods which automatically
compresses and encrypts the files prior to transfer.

« SmartLink will upgrade your system to the .NET 2.0 Framework software
components if it is not currently installed in the operating system (OS). It will not
affect previous versions of the .NET Framework and can be run concurrently.

* In afewcases where MSI Installer is missing from your operating system it will
be installed.

Pre-Installation Information

1. You will need to define a 7-digit unique ID (example: If your company was named
OCS Healthcare you could use OCSHLTH) to install the service. The names of the
files that are tfransmitted to OCS will be renamed and contain this number.

2. Determine the location you want the installation wizard to create the folder
structure where all file upload operations will take place:

Upload files folder location

Polling Folder Location 1 (optional)

Polling Folder Location 2 (optional)

Back-up files folder location

E-Mail Seftings (This section is opfional if you want to be notified by e-mail if

issues arise)

i.  SMTP mail server name or IP (i.e. mysmtpserver, 128.162.3.101)
i. Service operator e-mail address (myemail@mydomain.com)

f.  Proxy/Firewall settings (This section is optional if a direct connection to the
OCS web service is available from the computer on which the services will be
installed. Check with your IT department if you are unsure about how the
workstation commmunicates with the internet). Please note that proxies vary
and may require additional steps to set up.

i.  Proxy user account name
ii. Proxy user account password
ii.  Proxy domain name
iv.  Proxy IP
v.  Proxy Port

®Q00UTQ

3. SmartLink will need to access your MIS database using a database account that has
Read-Only rights. You may wish to create a unique database account for this
service to use.
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4. Installing Smartlink will create two Windows services that will need to be started using
a local user account, instead of the local machine account,

Installation Instructions:

1. Contact OCS Client Services at 866.641.8324 or email tech@ocsys.com to find out
where to obtain the software.
Note: This file will be in .zip format

2. Extract from the zip file - this will create a separate folder with the same name as the
.zip file.

3. Launch the installation by double-clicking SmartLink.EXE from within the separate
folder created in step 2 above.

4. The installation wizard appears. Click (Next)

#8 0CS_SmartLink_Client

7

“Welcome to OC5_SmartLink_Client Setup program. This program
will install OC5_SmartLink_Client on vour computer.

It iz strangly recommended that pow exit all Windows programs
before running this Setup Program.

Click Cancel to quit Setup and cloze any programs vou have
rinning. Click Mest to continue with the Setup progran.

WARMIMG: Thiz program is protected by copyright law and
international treaties.

Unauthorized reproduction or diztibution of thiz progran, or any
portion of it, may result in severe civil and criminal penalties, and
il be progecuted to the maximnum extent poszible under law.

Cancel
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5. The Select Components screen will appear. By default both options will be
checked. You may uncheck the box next to OCS_SLT if it is already installed on this
machine. However, we highly recommend you install this version of OCS-SLT along

with QCS_Smor’rLink to ensure that you have the latest version. Click (Next)

5 0CS_SmartLink_Client

|

=

Select Componeits

It the options list
below, zelect the
checkboxes for the
ophions that pou
wiould fike ta have
ifiztalled.

The dizk zpace field:
reflect the
reguirements of the
aphionz you have
zelected.

ize Inztallation *Wizard®

W OCS_SLT
¥ OCS_SmartLirk

Diigk Space Reqguired:

| Disk Space Remainitg:

< Back

547 k
ek

323k
2941937 k

Cancel

6. The Start Installation screen will appear. Click (Next)
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& 0CS_SmartLink_Client

Start Installation

oL are naw reau:i_l,l toinstall OCS_5 martLink_EIient.

Frezz the Mest button to begin the installation or the Back button to reenter the installation
information.

ize Installation Wizard®

Cancel

7. If you checked the box to install OCS-SLT in the Select Components screen, the

following screen will appear. Close all other programs and click (Next)

& Welcome

program. This pragram will install TS SmartLink,
Tranzfer on pour computer.

@ Welcame to 0TS SmartLink: Transfer Setup
=

It iz strongly recommended that you exit all Windows programs
before running thiz Setup Program;:

Click Carcel o quit Setup and cloge any programs pau hawve
rinning. - Click Mest to continue with the Setup progran .

WARMING: Thiz program is protected by copyright law and
international treaties.

|Inauthorized reproduction or diztribution of this program, or amny
portion of it may resulk in severe civil and criminal penalties,
and will be prozecuted to the maximum extent poszible under
T

Cancel |
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8. OCS-SLT will be installed in the default directory (circled below). Click (Next) if this is
the desired location. If you wish to install in a different location, click the (Browse...)
button, and select the location. Then click (Next)

% Choose Destination Location

Setup will install OCS Smartlink Transfer i the fallnwing falder.

T o inztall into a different folder, click Browsze, and zelect
aniother folder.

fou can choose not bocinstall OCS SmartLink Transfer by
clicking Cancel to exit Setup.

— Destination Folder
T CADCSYSericeshOCS SLT Browse... I

Cancel |

P are now ready to install IS SmartLink Transfer

Fress the Mest button to begin the installation or the Back
buttan to reenter the installation information,

Cancel I
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10. Setup will now search your computer for previous installations of OCS_SLT. If a
previous installation is found, it will be uninstalled, and then will proceed to the

following screen. Click (OK)

-

Searc hing your computer

-

X

L3

&)

Pleaze wait while we zearch for a previouz
inztallabion of OCS5 SLT. Thiz may take few
rnikiLtes,

] | Catizel |

11. In the text box, enter a seven character long unique ID (Some variation of your
agency name is recommended). Then click (OK)

Unique Identifier

Provide-a unique D SEVEN characters long. This (D
| will b uzed ta identif files being uploaded from wour
| agency to OCS. Pleaze only uze the following
| characters [0 -9, a-zord - £]

Fleaze Provide a Unigue D

I

Click the OF. button bo continue:;
Click. Cancel ta abort the inztallation:

Cancel
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12. In the text box, enter your agency ID (MOO010) then click (OK).

13. Select the location for the File Upload folder. Then click (OK)

Enter Agency ID B3

Your Agency (D, OASIS MOOT0 (6 digit rumber] il
| aid us i identifving the source of files we receive.
Thiz will be helpful when processing vour data. [F pau
| da mat ko vour Agercy 10 &k thiz e pouwil be
| able to enter it later in the OCS Service Manager.

Pleaze enter your Agench's D

Click the OF. Buttor to continue.
Click Cancel ta abort the inztallation.

ol |

Select File Upload Folder @

| Select a'falder where all file upload operations wil

| take place. & subfolder named 'Upload" will be

| created under thiz directory. The "Upload” folder iz

i where all files to be uploaded ta OCS must be placed.
| NOTE: The falder path pou select should HOT be

{ located ina nebwark share,

S_EIect a folder where all file upload operations will take
[CAOCS ServiceshOCS_SLT4Filelpload
= ot

[= ocs
[=> Services

P oos st

= -]
e |

- =,
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14. Select the location for the Main Polling folder. Then click (OK)

—

| Select afolder from which pou would ke o upload
| files to OCS. This folder will be the primary L pload

| folder. Please do niot uge the root falder of your digk
| drive, e C:h o a folder on a fetsark path,

Enter the location for the main paling falder

Select Main Polling Folder @

(CAOCS SemiceshOCS_SLT4FilelploadiUpload

Pk L
£ 00069 I
£ __0=00fz

(T Blat250

£ Compag

£ CompChecker
£ cpgs

(£ Custorn {2t |

= -]
e |
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15. If you choose to add an Extra Polling folder 1, click (Yes) If not, click (NO)

Note: A polling folder is a folder from which OCS-SLT can copy OASIS or billing files
to the Upload folder for tfransmission to OCS.

Example: Polling folder 1 contains your electronic claim/billing files

Select Polling Folder 1

| Select & folder fram which you waould like to upload

| files o OCS, This Folder will be polled in addition ta the |
{ Upload folder pou already zelected. Please do naot uze |
| the oot folder a wour disk drive, 18, T:h

Select folder to poll for files to zend to OCS.

|C:Billing®
[=r o
= Billng
Add Extra Polling Folder 1
. wfould wou like to add another Folder from
. which to upload data lo OCS? :
ez Mo Caticel

16. Just as with step 15 you will be asked if you want to create an Extra Polling folder. If
you chose to add an Extra Polling folder 2 click (Yes) if not, click (No)

17. If you wish to create backups of the files you will be transmitting, click (Yes) If not,
click (No)

Keep Uploaded File Backups?

. Wwiould vou like to create backups of all files that
" wou upload? The backups would be stored in
CAOCSMServiceshOCS SLTFilelploadsBackldp

Yes Mo
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18. If you wish to keep a log of the files you tfransmit, click (Yes). If not, click (No). If you
click yes, the file path which contains the log files is listed.

Keep Log of Uploaded Files?

. Whould vou like to keep a log of all files that vau upload? The
- Log file would be located at
CAOCSMNSemviceshOC5_SLT FilellploadsSubmittedFiles. Laog

Yes Mo

19. If you wish to be notified by email when OCS-SLT has stopped running or a significant
problem has occurred click (YES). You must know the SMTP mail server name or IP
address (i.e. mysmtpserver, 128.162.3.101) of the server that will process messages
and the address of the recipient to enable this feature. If you do not have this
information when installing OCS-SLT you can click (NO) and provide the information
later in the configuration management utility.

- -

E-mail Notification B3

SLT zervice has stopped unespectedly then click,
[YES]. If vou do not know waur mail zerver name ar do
riok wizh toreceive emails from thiz application you
ghould.click [MO]. You will be able to update theze
zettings later in the OCS Service Manager,

'j [f o would like o receive email notification when DCS
-

Yes Mo Cancel
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20. If you answered (YES) to enable the email feature, this is where you will enter the

SMTP mail server name or IP (i.e. mysmtpserver, 128.162.3.101).

r- —

Enter Email Server Info @

Y'ou can use either the |FP address ar server name. [F
| pau do naot know this information at this time o il
i b able toenter it later inthe OCS Service Manager.

Wwihere iz your email server located

|

Click the OF. buttar to continue.
Click Cancel to abort the installation,

21. If you answered (YES) to enable the email feature, this is where you will enter the
email address of the person to be notified.

—

—

Enter Email Information @

W'ho should receie notification if the SLT zemvice
| zhutz dawn’? 1f pou da not know thig information at

i thiz tirne you will be able to enter it later in the OCS
| Service Manager.

Enter the email notification addrezs;

Chek the OF. buttan to continue.
Click: Cancel to abort the installation,
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22. You will be asked if SmartLink tfransfer will operate behind a proxy firewall. If your

agency uses a proxy firewall select (Yes). If your agency does not use a proxy
firewall select (No) and skip to step 28.

OCS SmartLink Transfer Proxy Settings | -

P Will SmartLink Transfer be operating from
h_-(/ behind a proxy zerver ar other type of firewall

that would pressent it from communicating with
the OCS web service?

Yes Mo

23. Enter the user account configured for the proxy firewall and select (OK).

r ™|

Fitewall Credentials - User Name [

| Pleaze enter the user name of the-account that wil
|- have permission to pass through the firgwal

What iz the name of the uger account?

I

Clizk the OF, buttan to continue.
Chek: Cancel tao abort the inztallation;
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24. Enter the password for the user name you entered in the previous step and select

(OK).

Firewall Credentials - User Password @

| Pleaze enter the user password of the accolnt that
| will have permizzion to pazs through the firewal

what iz the passwu:uru:i faor the uger account?

|

Click the DK, buttan bo contifue;
Click. Cancel to abort the inztallation,

25. Enter the domain name for the proxy server and select (OK).

- |

Firewall Credentials - Domain Name

| Please enter the domain name for which this account
| will be active.

What iz the domain name for the prosy server?

Click the OF. Button o continue.
Click Cancel ta abart the inztallation.

el |
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26. Enter what port will be used by OCS SLT to access the Internet through the proxy
firewall and select (OK).

Firewall Credentials - Port Number

: Piease enter the port number to be uzed by the OCS
| SmartLink Transfer 2emvice

Wwhat iz the port number that OCS SET will uze?

|

Click the OF. button bo continue:
Click: Cancel to abort the inztallation.

27. Enter the IP address of the proxy firewall server and select (OK).

r ™|

Fitewall Credentials - IP Address (24

Pleaze enter the netwark: location [IF Addrezs] of the
| zerver that hosts the prosyfireseall

Wihat iz the [P Addressaf the prosydfirewall server?

Clizk the OF, buttan to. continue.
Chck: Cancel ta abiort the inztallation;
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28. SmartLink is now installed select (Finish)

) 0CS_SmartLink_Client

/ Press the Finish button to exit this installation.

i

OC5_Smartlink_Client has been successfully installed.
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CONFIGURATION & USER INSTRUCTIONS

Upon completing your installation, you will find two new folders on your desktop.

@J Any file placed in your Upload folder will automatically be submitted to
OCS via a secure web service mechanism.

Upload
Use OCS Service Manager to modify the configuration seftings that you
_ selected during installation.
DiC5 Services
Manager
Configuration:
Smartlink Configuration

1 0CS Service Manager g o

| SmartLink Seftings | 5LT Settings |

. The OC5_SmartLink_Client Service is curently not iinning
Wendor M anme:

Yendor Yerzsion: |

Hiztorical D ata ['ears]; ' 2

Split data into groups of; 'I _ | E_Mu:.nths [

W ait time [in zeconds] between each data pull; 10

Create Trace Log file: ?Yes v Wigw Log
[Dratabaze Connection tring; D
Cutput Folder: '.I::'xl:l C5hServicesh0CS SLTSFilelploadipload

Ermnail Server Location:

Send Email to: _ T et Email
Urnique |dentifier: . | Instal Kew: |

Agency [D;

Scheduls Details

Send data; EIHDurI_I,I :v1 Every |1 | wesk

Schedule Time: 11-00 ..PM I"‘"
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Vendor Name

Vendor Version
Historical Date
(years)

Split data into
groups of:

Wait time (in
seconds between
each data pull
Create Trace Log
File

Database
Connection String

Output Folder

Email Server

Send mail to:

Unique Identifier

Agency ID:

Schedule

Enter the name of your MIS Vendor. Ask OCS tech support if you
are unsure.

Consult OCS Tech Support for this information

Enter the number of previous years for which you want SmartLink
to send historical information to OCS.

Depending on the size of your database, you may wish to split
the data into small groups by data range. Consult OCS tech
support for the optimal group size for your agency.

Represents the fime in seconds between data pulls from your
database. Consult OCS tech support for the optimal time.

Allows you to choose whether or not to keep a log of all data pulls.
and where to store the log file.

Click the ellipsis (...) to configure SmartLink with the correct
Database Connection information

This field will be populated with the path you specified when
installing OCS-SLT. This can only be changed through the SLT
Settings tab.

Specify the email server through which SmartLink will send error
reports. This can only be changed through the SLT Settings tab.

Specify the email address of the computer operator. SmartLink
will generate an email to this operator if the service fails. This can
only be changed through the SLT Settings tab.

Displays your agency’s unique OCS-SLT identification. This gets
appended to each filename that is fransferred from your
organization to OCS.

Your Agency ID, OASIS M0O010 (6 digit number), used to identify
your files when received by OCS.

Choose the frequency of data submissions and the time each
day that the files are sent.
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i SLT Configuration
N 0cs service Manager

—

M= <

:__S.martLi.nl.i.Sett-i.n!;[s: SLT Settings

Q The OCS SmartLink Transfer Service iz currently Bunning

Palling Foldars

Agency [0

b ain Polling Fath:
Polling Path 1:
Falling Path 2

Transzfer Delay Intereal
Allow File Renarme:
Backup Files:

Backup Directony:

K.eep uploaded File Log:
Wiew uploaded File Log;
Wieww Errar Log:

Email Server Location:
Send Email to:

[Inigue ldentifier;

C:AOCSSemvices\OCS. SLT4Filel ploadiUpload

=

[ Clear FPath ] [ ]

[ Clear Fath ] [ ]

Extra Poling Folders ]

= —
z2 [ minukes
Yes [

e
Mo B

c;al:'u:':sa'sewicesancs_éL'T'aﬁimuph:adaaa.:kup

]
:Yes ()

Wi Log

Wiew Log

Test Email

Main Polling Path

Polling Path 1

Polling Path 2

Extra Polling Folders

Defines the location of your Upload folder. Anything placed in
this folder will be automatically submitted to OCS.

Defines the location of addifional polling folders. You have the
ability to select 2 folders whose files will be automatically copied
to the Upload folder for submission to OCS. For example, Polling
Path 1 might contain your organization’s OASIS export files, while
Polling Path 2 might contain your electronic claim/billing files.

For most agencies Polling Paths 1 & 2 will be sufficient. However, if
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Allow File Rename

Backup Files

Backup Directory

Keep Uploaded File
Log

View Uploaded File
Log

View Error Log

Unique Identifier

Agency ID:

Upload Sequence:

Using Polling Folders

your MIS vendor drops OASIS &/or billing files to a specific
directory structure then it might be better to have a list of
additional folders that will be searched by the OCS SLT service.
You can create that list by clicking the Extra Polling Folders
button in the top section of the OCS Service Manager. This will
display a form to assist with the selection of additional folders and
save that list to the service’s settings.

Renames the files in polling folders to
(OriginalFileName)_ToOCS.(ext) when set to “Yes”. If you do not
wish OCS-SLT to rename the files, set this flag to "No”.

Identifies whether or not you want to back up the files submitted
to OCS.

Defines the location of your BackUp folder

Identifies whether or not you want to store a log of files uploaded
to OCS.

Opens the Upload File Log.

Opens the Error Log.

Displays your agency’s unique OCS-SLT identification. This gets
appended to each file that is fransferred from your organization
to OCS.

Your Agency ID, OASIS M0OO10 (6 digit number), used to identify
your files when received by OCS.

1. Files are placed into one or both of the Polling folders.

2. OCS-SLT automatically copies those files to the Upload folder and renames the
original file to (OriginalFileName)_ToOCS.(ext) if you don’t want OCS-SLT to
rename the files but to just flag them instead set the *Allow File Rename”
property to no. This will prevent OCS_SLT from sending the same file to OCS

multiple times.

3. Files in the Upload folder are automatically moved to the Work folder where they
are zipped and encrypted. (If you opted to keep a backup copy. it is made to
the backup folder at this point).

4. Files are automatically fransferred to OCS using a secure, HIPAA compliant web
upload process. (OCS-SLT uses AES 256 bit encryption)
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Not Using Polling Folders

1. Files are placed directly into the Upload folder.

2. Files are automatically moved to the Work folder where they are zipped and
encrypted. (If you opted to keep a backup copy, it is made to the backup
folder aft this point).

3. Files are automatically transferred to OCS using a secure, HIPAA compliant web
upload process. (OCS-SLT uses AES 256 bit encryption)
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Appendix A

Instructions for Alternative Configurations

If you configure your OCS-SLT service with all polling folders located on the same
machine running the service, the default settings should work (i.e. service Log On user is
Local System account). However, this configuration may not meet your requirements,
SO we must look into other security and permissions options.

Frequently when dealing with security and permissions issues, the setfings for the
service's user account get out of sync with the security and permissions of the folder
being accessed. Typically this happens when we make a change to the user account
or shared folder that should work but doesn't. This may occur because the key changes
are not made to all objects involved (domain user, folder permissions and OCS-SLT
service properties) in the correct sequence or active at the same fime.

Another potential issue is that the use of a Mapped Drive as the polling folder for OCS-
SLT. Mapped drives do not behave the same across various network domain
configurations. To help avoid the use of Mapped Drives and ensure that all required
seftings are active at the same time, please use the following sequence to setup the
OCS-SLT service and each Polling Folder that will be accessed across the network:

Phase 1 - Enable domain user to be the Log On user for system services
1. Open Control Panel/Administrative Tools/Local Security Policy.

2. On the "Local Security Seftings" dialogue, in the left side tree-view pane,
navigate to the following node, Security Settings/Local Policies/Users Rights
Assignments, then click on "Log On As A Service" in list items pane on the right
side.

3. Onthe "Log On As A Service" dialogue, click (Add Users or Groups) button.
4. On the "Select Users Or Groups" dialogue, click the (Locations) button.

5. On the "Locations" dialogue form, navigate to and select the node for the
domain that will host the OCS-SLT service then click the (OK) button.

6. On the "Select Users or Groups" dialogue form, enter the first few characters of
the logon name that will be used to run the OCS-SLT service.

7. Click the (Check Names) button (this will complete the rest of the required logon
text).

8. Click (OK) to close the "Select Users Or Groups" dialogue and return to the "Log
On As A Service" dialogue.

9. Click (OK) to close the "Log On As A Service" dialogue and return to the
"Local Security Settings" dialogue.
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10.

Close the Local Security Setftings/Local Security Policy/Administrative
Tools/Control Panel dialogues respectively.

Phase 2 - Set up the polling folders for the required level of permissions

1.
2,
3.

10.

1.

12.

13.

14.

Locate the desired polling folder via the Desktop Explorer.
Right-click and select the "Properties" option from the context menu.
Click the "Securities" tab of the "Properties" dialogue.

Make sure that the user account, which will be used to run the service, is listed in
the top half of the dialogue.

If the account is not in this list then click the (Add) button to display the "Select
User" dialogue.

On the "Select User" dialogue form, click the (Locations) button.

On the "Locations" dialogue form, navigate to and select the node for the
domain that will host the polling folders then click the (OK) button.

On the "Select User" dialogue form, enter the first few characters of the logon
name that will be used to run the OCS-SLT service.

Click the (Check Names) button (this will complete the rest of the required logon
fext).

Click (OK) to close the "Select User" dialogue and return to the folder's
"Properties/Security" tab.

If the desired account for running the OCS-SLT service cannot be identified via
steps 6 - 10 then contact your IT department for further assistance

Click on the desired account in the top half of the "Properties/Security" tab and
note the level of permissions that are granted this user for this folder.

Be sure that the "Modify" or "Full Control" box has been checked to enable
sufficient permissions for the OCS-SLT service to run properly (If either of these
check boxes are disabled then further adjustment to the selected user must be
made by your IT department.)

Once the proper level of permissions have been granted to the user that will be
the Log On account for the OCS-SLT service, click (OK) to close the folder's
"Properties” dialogue.
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Phase 3 - Identify the polling folders within the OCS Service Manager

1.

© ®©® N o o A~ O D

10.

1.

Open the OCS Service Manager.

Click on the Browse Folder button for the desired polling folder.
Click on "My Network Places".

Click on "Entire Network".

Click on "Microsoft Windows Network".

Click on the node for the domain that will host the polling folder.
Navigate to and click on the node for the actual polling folder.
Click (OK) to close the Browse Folder Dialogue.

The UNC path should now be displayed in the appropriate label of the
configuration ufility.

Repeat steps 1 - 8 above for each polling folder that will be used to collect files
to send to OCS via the OCS-SLT service.

Close the SLT Configuration Ufility.

Phase 4 - Set the domain user as the Log On user for the OCS-SLT service

1.
2,

Open the Windows Control Panel Services Management form.

Find the OCS-SLT service (OCS SmartLink Transfer) and double click to display the
Properties dialogue.

Click the Log On tab and select the option button for "This Account”.

Click the (Browse) button to the right of the text box to open the "Select User"
dialogue.

On the "Select User" dialogue form, click the (Locations) button.

On the "Locations" dialogue form, navigate to and select the node for the
domain that will host the polling folders then click the (OK) button.

Back on the "Select User" dialogue form; enter the first few characters of the
logon name that will be used to run the OCS-SLT service.

Click the (Check Names) button to fill in the rest of the user's logon.

Click (OK) to close the "Select User" dialogue and return to the service
Properties/Log On tab.
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10. Clear the Password and Confirm Password text boxes and enter the Log On
user's password with confirmation.

11. Click (OK) to close the "Properties" dialogue for the OCS-SLT service.

12. Click the (Start) hot link in the left side of the services list pane of the Services
Management form to activate the OCS-SLT service.

Phase 5 - Set the domain user as the Log On user for the OCS SmartLink Client service
1. Open the Windows Control Panel Services Management form.

2. Find the OCS SmartLink Client service (OCS_SmartLink_Client) and double click tfo
display the Properties dialogue.

©

Click the Log On tab and select the option button for "This Account”.

H

Click the (Browse) button to the right of the text box to open the "Select User"
dialogue.

o

On the "Select User" dialogue form, click the (Locations) button.

o

On the "Locations"' dialogue form, navigate to and select the node for the
domain that will host the polling folders then click the (OK) button.

7. Back on the "Select User" dialogue form; enter the first few characters of the
logon name that will be used to run the OCS SmartLink Client service.

@

Click the (Check Names) button to fill in the rest of the user's logon.

0

Click (OK) to close the "Select User" dialogue and return to the service
Properties/Log On tab.

10. Clear the Password and Confirm Password text boxes and enter the Log On
user's password with confirmation.
11. Click (OK) to close the "Properties” dialogue for the OCS-SLT service.

12. Click the (Start) hot link in the left side of the services list pane of the Services
Management form to activate the OCS SmartLink Client service.
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Appendix B

OCS-SmartLink Transfer Flow Diagram
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