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WELCOME

Dear Customer-

Thank you for purchasing a hand-crafted, high performance custom computer from 
MAINGEAR!  We’re happy to welcome you into our family of customers and we look 
forward to you enjoying years of hassle-free computing with our products.

We build each and every one of our systems here in the United States, and we support 
them in-house by the very people who built yours!  That means you can speak directly to 
your builder should a problem arise.

When you first boot your PC up, you’ll notice that you have a clean desktop, devoid of 
icons and special offers for trial versions of software that clutters up your PC or bogs 
down performance.  We don’t install these pieces of software that we call “bloatware.”  
We feel that billboards are a better venue for advertising, not your desktop.

Your system was built to your specifications, with your needs in mind, and we are 
confident  you’re going to love it.  We loved building it.

Very Best,

The MAINGEAR Crew
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GETTING  STARTED

once you’ve unpacked your system

  we know you’re excited but...
  we’d like you to check a few things first

1.  inspect your shipment for any physical damage.  ups and fedex guys and 
gals can have their bad days, too.  call us if the box is damaged.

2.  inspect the contents of the the box for accessories including a power 
cord, bag of spare parts, extra power supply cables, free tshirt if ordered, 
and any free promotional software (if applicable.)

3.  did you order any peripherals like keyboard, mice, speakers, or monitors?  
sometimes we drop ship these components from our supplier and they may 
arrive separately.

4.  during setup you’ll need the microsoft windows key.  your key is locat-
ed on one of the following locations:

	 UNDERNEATH THE TOP GRILL OF THE SHIFT, F131, AND POTENZA.
	 ON THE BACK OF THE VYBE.
	behind  the front door of the x-cube.
	on  the bottom of any of our laptops.
	

5.  Your binder (which you have open right now) is a great place to keep im-
portant system software - we’ve already started you off by including a 
restore disc, the original windows disc, and any other software that may 
have been provided by the manufacturers of your hardware.

  system placement and electrical safety precautions...
  because we don’t want you (or your pc) to get hurt.

setup your system in a cool, dry area.  if you’re going to put your pc under 
or in a desk, make sure there is proper air intake and exhaust clearance for 
the fans and grills.  these are hyper, adrenaline-pumped pieces of electri-
cal art, and they get testy about their temperatures.

don’t place the system where it may be exposed to the elements.  rain is par-
ticulary nasty.  likewise, don’t use the pc as a drink holder or coaster.

never push any objects into the pc - they may come in contact with voltage 
points that could cause short circuits and could result in shock or fire.  
keep junior’s hands away.

route the power cable and all cables in a way that they won’t be walked 
on or tripped over.  also, keep away from ferrets.  
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Proper setup and configuration of your MAINGEAR PC is paramount.

  INITIAL SETUP CONSIDERATIONS OF YOUR MAINGEAR PC
  (ok, JUST A FEW MORE THINGS THEN WE CAN PLAY)

pLEASE TAKE A FEW MINUTES TO INSPECT THE EXTERIOR OF YOUR PC AND ANY PERIPH-
ERALS.  IF YOU FIND ANY DEFECTS SUCH AS SCRATCHES OR DENTS, PLEASE ADVISE US 
VIA EMAIL OR OVER THE PHONE.

bEFORE YOU CONNECT ANY PERIPHERALS SUCH AS A MONITOR, SPEAKERS, OR JOY-
STICK, WE RECOMMEND YOU CONNECT A POWER SURGE PROTECTOR OR UNINTER-
RUPTALBE POWER SUPPLY (ups).  we recommend A PULSE WIDTH MODULATED OR 
PURE SINE WAVE UPS. 

WHEN TURNING ON YOUR PC FOR THE FIRST TIME, IT IS RECOMMENDED TO CONNECT 
THE BARE MINIMUM PERIPHERALS SUCH AS A KEYBOARD, MOUSE, AND MONITOR BE-
FORE CONNECTing OTHER DEVICES LIKE A PRINTER OR SCANNER.  AFTER INITIAL SETUP, 
SHUT DOWN YOUR PC AND THEN CONNECT THESE DEVICES.

The first fleet of NVIDIA GeForce GTX 480 systems built for NVIDIA’s launch event in April, 2010.
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THE SHIFT

power cord and psu on switch (back)

                 

                 

                 power
   

reset

optical drive bay door
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step one:  using a philips head screwdriver, 
remove the two screws that attach the top 
grill of the shift.  these screws are neces-
sary for shipping, but not necessary for day 
to day operation of the shift.  please keep 
these handy in case you must ship the system 
back to us for repair.

step two: slide the top 
grill back and lift up 

to expose the expansion 
ports.

step three: route all cables 
through the rear grill sup-
port structure, and con-
nect the monitor cable, 
keyboard, mouse, speakers, 
and ethernet cable if appli-
cable.  the connection for 
the included power cable is 
on the back of the shift at 
the bottom and is recessed 
into the chassis.

step four: replace the top 
grill to protect your ca-
bling.  please be sure not 
to place any objects on 

top of this grill as this is 
the shift’s primary xhaust 

panel.

did you know?  The shift has numerous editors’ choice awards.
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THE SHIFT

top panel memory card reader , usb, 
firewire, and headphone/mic jacks - 

push to access

usb 2.0 and ps/2 port 

optical and coax audio out

e-sata port

e-sata and firewire

usb 2.0 and ethernet (usb 3.0 are blue)

usb 2.0 and ethernet

analog audio out

dvi monitor connections

dvi monitor connections

Note: your configuration may vary
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DID YOU KNOW?  MAINGEAR IS AN A+ BETTER BUSINESS BUREAU ACCREDITED BIZ.

  accessing the internal components. (Unplug pc first!)
  because we know you can’t help but look (or upgrade.)

step one:  remove the top ex-
haust panel.

(sound familiar?)

step two: use the latch on the 
left side panel to pull the pan-
el away and up.

once inside you can add ad-
ditional hard drives with the 
slide-out hot swap bays, add 
memory, optical drives, mem-
ory, or upgrade your video 
cards.

please be sure to contact us 
before adding any hardware, 
and we cannot be responsible 
for any damage you might do 
while upgrading.

if in doubt, let us do it for 
you. 
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THE F131

left panel off
120mm epic liquid cooler 

120mm intake fan
psu

Top view with grill removed
Expansion slots

right panel off

3.5” Hot swap bay

3.5” fixed mount
 
 
3.5” fixed mount

2.5” fixed mount

bottom access 
psu cable 
connection

NOTE: YOUR CONFIGURATION MAY VARY

expansion slot

dvi
display port, hdmi, dvi

expansion slot

audio

ethernet, usb 3.0

dvi, display port

hdmi

usb 2.0, eSATA

usb 2.0
[far right] top mounted 3.5” hot swap

power, reset,  top usb 3.0, top audio
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DID YOU KNOW?  MAINGEAR IS A RESELLER RATINGS ELITE MEMBER.

  accessing the internal components.  (Unplug pc first!)
  because we know you can’t help but look (or upgrade.)

REMOVE THE TOP GRILL TO ACCESS 
THE IO PORTS AND THE HOT SWAP 
HARD DRIVE.

ACTIVATE THE LATCH TO ACCESS 
THE HOT SWAP BAY TO ADD A 

3.5” 
MECHANICAL HARD DRIVE.

To get access to the 
internal components, 
REMOVE THE FRONT PANEL 
FIRST BY PULLING IT AWAY 
FROM THE FRONT PANEL.

PULL THE SIDE PANEL UP and away 
from the chassis and you will 

now have access to add RAM, 
change graphics cards, etc.

remove the grill by pulling on 
the bottom tab and you will 
be able to clean the filter and 
access the psu master power 
switch.

the bottom air intake filter is 
also removeable for easy 

cleaning.  The PSU power cable 
connector is also located at the 

bottom of the system.

Expansion slots

important note:  insert optical discs with label facing up.

the f131 does not have an eject button.  in order to eject a disc in win-
dows you’ll need to go to start, computer, and right click on the op-
tical drive.  Then left click on eject.  

if you need to eject a disc outside of the os, remove the front panel of 
the system and press the button on the optical drive while the system 
is powered on.
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THE potenza

usb and 
audio

NOTE: YOUR CONFIGURATION MAY VARY

logo light box
expansion slot

mini hdmi, dvi, dvi

power button

reset button

psu power switch
usb 3.0

power cable connect
headphone, mic

usb 3.0

audio

usb 2.0, displayport

dvi, hdmi

fast charge usb 
2.0, firewire, esata

ethernet, usb 3.0

bottom view

140mm ap141 fan with 
removeable, washable

grill
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DID YOU KNOW?  MAINGEAR WAS STARTED BY WALLACE SANTOS IN 2002.

  accessing the internal components. (Unplug pc first!)
  because we know you can’t help but look (or upgrade.)

NOTE: the potenza is a very compact design that requires an advanced level 
of pc knowledge to work in.  we highly recommend you call maingear 

before attempting to service any part in the potenza.

REMOVE THE TOP GRILL TO ACCESS 
THE IO PORTS

REMOVE THE front and 
back panels by pulling 
away from the chassis

once the front and back panels are 
removed you can remove the side 
panels for access to the internal 
components

important note:  insert optical discs 
with the label facing right.

the potenza does not have an eject 
button.  in order to eject a disc in win-
dows you’ll need to go to start, com-
puter, and right click on the optical 
drive.  Then left click on eject.  

if you need to eject a disc outside of 
the os, remove the front panel of the 
system and press the button on the op-
tical drive while the system is powered 
on.



14

THE X-CUBE

power led

hdd led

reset

usb 2.0

microphone

headphone

firewire

multi-format reader

power switch (top)

optical drive

front panel door

note: your configuration may vary
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DID YOU KNOW?  MAINGEAR HAS WON EDITORS’ CHOICE AWARDS FROM EVERY MAJOR TECH PUBLICATION.

usb 2.0

usb 2.0 and firewire

usb 2.0 and ethernet

integrated audio

2x dual link dvi and s-video

discrete audio

chassis
screws

chassis
screws

chassis screws

power cord
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FIRST BOOT
SET YOUR COUNTRY AND LAN-
GUAGE OPTIONS

CHOOSE A USER NAME 
AND NAME YOUR PC

SET A PASSWORD FOR YOUR 
ACCOUNT IF YOU WISH

TYPE YOUR WINDOWS 
PRODUCT KEY
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DID YOU KNOW?  WE HAVE A PING PONG TABLE AND SOMETIMES WE BREAK OUT THE GUITAR AND SING.

ACCEPT THE LICENSE 
TERMS

USE RECOMMENDED SETTINGS 
FOR BEST PERFORMANCE

SET DATE, TIME, AND TIME 
ZONE

VOILA!  eNJOY!
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BEST PRACTICES

  multiple monitor connections.
  your configuration will vary by your graphics card(s).

1 2

3 4

21

when hooking up multiple monitors, 
follow this guide to ensure proper 
functionality.  connections should 
be made in the order specified by the 
numbers in the red boxes.
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DID YOU KNOW?  WE ARE REALLY, REALLY, REALLY GOOD AT PING PONG.  LIKE FORREST GUMP GOOD.

1

2

23

4

45

  multiple monitor connections.
  unique configuration situations.

while most monitor configurations are straight forward, there are many 
situations where you’ll find yourself with advanced mult-monitor con-
figurations.  this can be confusing especially when you only want to hook 
up a single monitor.  and throw in a differently oriented system like the 
vybe and it can be a little overwhelming.  

that’s ok, we’re professionals.  So let’s analyze what’s going on in this di-
agram, where the customer’s system supports a potential five monitors.

the customer has a vybe with onboard video but has added a discrete ati 
radeon hd 5000 series card that has dual dvi, hdmi, and display port.

If you’re looking to hook up a single 
monitor, just connect the dvi cable 
to dvi (1).  if you’ve got two dvi mon-
itors, hook the second one up to dvi 
(2).  

however, once you’ve connected 
the dual dvi ports, you’ll notice 
that the hdmi connector has a (2) 
on it now!  that’s because you can 
only use 2 out of 3 connections 
between the two dvi ports and the 
hdmi out.

if you wish to connect a third 
graphics card to the system, it’ll 
need to be a displayport (3) equipped 
monitor.

from there, we’ll use the on-board 
video if it has been enabled to add 
more monitors.  the fifth monitor, 
if it’s a dvi or hdmi monitor, can be 
connected to either the dvi or hdmi 
out, but not both.

and last but not least, if you’ve got 
a vga capable monitor, you can con-
nect it to vga (5) for a fifth monitor.

if you have a system with only on-
board video, you’ll be able to hook 
dual monitors up to the onboard 
outputs labelled with (4) and (5), but 
only the hdmi (4) or dvi (4) may be 
used at once.
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BEST PRACTICES

  safe surfing, updating your system, 3rd party software.
  because, hey, you want to do something with it!

practice safe surfing
ebay will never ask for your password via email or over chat.  same with 
any financial institution.

beware any strange looking attachment or links, even if they come from 
a friend.  when in doubt, call them up and make sure their email address 
hasn’t been compromised.

there are no places to get free or nearly free software and movies - unless 
a website is selling legitimate copies of office, blu-ray movies, or games, be-
ware of deep discounts or promises of free software as they can be a phish-
ing scheme to get your credit card number.

install an antivirus program - we use microsoft security essentials, it’s 
free!

if it ain’t broke, don’t fix it
when your system leaves our location, it’s been thoroughly tested and 
all the drivers have been updated.  We leave windows updates on for criti-
cal updates - but please don’t upgrade drivers through windows update.  
sometimes these drivers are older than what we include.  in fact, the 
only drivers you should ever need to update will be your display drivers 
if you’re a gamer.  Please get those directly from nvidia or amd.  we’ll be 
happy to help.

please don’t update your bios unless directed to by us.  there are many set-
tings that we change to ensure optimal performance and we don’t want 
you to lose those.  doubly so for customers who have their systems over-
clocked by us.  you can lose your overclock settings.

protect your system
we highly recommend you use a surge protector at the least, and prefer-
rably an uninterrupted power supply that utilizes either a pure sine wave or 
pulse width modulated sine wave.  cheap, square sine wave ups have been re-
ported to be harmful to a pc, although the chances of one damaging your 
system are slim to none.

be sure to check out the intake and exhaust fans and filters.  make sure 
they are clear of dust and obstructions.  don’t hesitate to unplug your 
system, open up the side panel, and take a can of compressed air to your 
system.

if you have a hand-built custom watercooled configuration, check your 
liquid levels every six months.  closed loop watercooled systems need not 
worry.
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don’t hate the playa, hate the game
today’s top games push your hardware to the limit.  sometimes you may 
find less than optimal performance in a recently released game, especially 
if your system is older.  that’s not uncommon.  typically any graphics is-
sues you may be encountering are the result of older graphics drivers, par-
ticularly if you have an sli or crossfire configuration.  give us a buzz and 
we can help you update your drivers.

however, sometimes a game’s coding flat out stinks and the developer 
may have launched a half-baked game.  believe us, that happens more often 
than you might think.  check out their forums or any gaming forum where 
the game is being discussed.  is your issue common?  sometimes a game will 
have several patches issued in the first month alone to fix issues they 
didn’t catch during beta testing.

so yeah, in that case you just paid $50+ to be a beta tester.

put your system to sleep (no not like that)
modern hardware and operating systems have a great feature that allows 
you to save money and power but still have your system ready to spring to 
life.  

by clicking on your windows button, then clicking on the arrow next to 
shut down, and then selecting sleep, your system will suspend your op-
erating environtment to hard disk, and then put itself in a near-off state 
where the fans stop spinning and the hard disks spin down.  merely hitting 
a key on your keyboard will have you back up and running in seconds.  

also, you can put your system to sleep by pressing the power button once 
(don’t hold it down or you’ll do a hard shut down, which is bad for a 
computer)

watch the thermostat
maingear systems are well ventilated and well cooled.  we validate our 
configurations using elevated ambient temperatures.  but there are temper-
atures where sustained elevated heat may affect the performance of your 
system.  be sure that your system is not subjected to 87F+ ambient tempera-
tures, or is enclosed in a cabinet or desk without adequate airflow.  we’re 
not saying it will fail, but it could.

ambient room temperature should be a concern for gamers and profes-
sionals pushing the limits of gpu abilities.

          DID YOU KNOW?  WE ROUTINELY PROVIDE SYSTEMS FOR OUR PARTNERS TO LAUNCH NEW TECH.
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system backup and recovery

  protecting your system...
  windows 7 recovery within windows

1.  Press the start button and in the search input area, type “recovery.”

2.  from the search results, launch the recovery control applet.

3.  Select the “advanced recovery methods” option.

4.  select “reinstall windows” option.

5.  follow the on-screen instructions if you want to back up your files.  then, the com-
puter will restart.

6.  verify that the computer starts in windows recovery environment - you will be pre-
sented with a blue background and a system recovery options dialog box.

7.  from the system recovery options dialog box, select a language and keyboard lay-
out.

8.  click the yes button to reinstall windows using the image that we placed in the re-
covery partition on your system.

9.  note:  by selecting Yes, windows will begin the reinstallation of windows.

10.  once the windows setup is complete, the pc will boot into the mini-setup you first 
encountered when you booted up your system for the first time.  complete the win-
dows welcome.

note:  if you create a backup prior to the restore, you’ll have the option to restore the 
backup.



23

the advanced boot options menu lets you start windows in advanced 
troubleshooting modes.  you can access the menu by turning on your 
computer and pressing the f8 key before windows starts.  accessing the 
advanced boot options menu allows access to the repair your computer 
option.  by selecting the repair your computer you’ll be able to reach the 
system recovery options menu to access the recovery options.

to access the advanced boot options perform the following tasks:

1.  turn on the computer.

2.  press f8 before windows starts.

note: if windows starts, you did not press f8 within the appropriate time.  
shut down the computer and try again.

3.  from the system recovery options dialog box, select a language and 
keyboard layout.

4.  select the user you created.

5.  select reinstall windows.

6.  click the yes button to start the reinstallation of windows using the 
image you placed in the recovery partition.

a note about windows.old

returning windows to original settings doesn’t completely delete ev-
erything on the computer.  it deletes programs, but saves user files to the 
windows.old folder on the root directory of the hard disk, which can be 
accessed after the reinstallation completes.  however, end users should 
still back up their files before using this method.  for example, if an end 
user has encrypted files, they might not be able to access them after re-
installing windows.  if the end user has backed up their files and then re-
stored them after reinstalling windows, they can delete the windows.old 
folder.

DID YOU KNOW?  WE HAVE A SALT WATER AQUARIUM BUT ONLY ONE CLOWN FISH.

  recovering your system...
  windows 7 reinstallation from boot
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TROUBLESHOOTING

No video display

1.	 Remove any video extension cables or switch boxes.
2.	 Inspect video connector on the monitor for any bent pins.
3.	 If any pins are bent, try to straighten the pins with tweezers.
4.	 NOTE: If the pins cannot be straightened and you have a monitor that does not 		
	have  a detachable cable, the monitor may need to be replaced.
5.	 Verify video cable and power connectors are connected correctly
6.	 Bypass any surge protectors by plugging the computer and monitor directly to 		
	an  electrical outlet.
7.	 Check to see the power light is on the front of the chassis and you can hear fans 	
	running .

WEAK WIRELESS SIGNAL OR WIRELESS DROPS

1.	 MAKE SURE ANTENNAS ARE FIRMLY        		
              ATTACHED TO WIRELESS ADAPTER                                       	
	 (IF APPLICABLE)
2.	 CHECK ROUTER DOCUMENTATION FOR       	
	 RECOMMENDED PLACEMENT AND          		
	 SETTINGS
3.	 MOVE YOUR DESKTOP OR ROUTER FOR 		
	 OPTIMUM PERFORMANCE
4.	 IN THE CASE OF RANDOM DROP OUTS, 		
             TRY A DIFFERENT METHOD OF PASSWORD 	
	 ENCRYPTION

BIOS REPORTS OVERCLOCK HAS FAILED

1.	 DO NOT HIT F1 TO LOAD DEFAULTS
2.	 ENTER BIOS via <del> key
3.	 HIT F10 TO SAVE AND EXIT - OVERCLOCK 	
	 SETTINGS SHOULD BE RESTORED
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DOES NOT SEE OPTICAL DRIVE IN WINDOWS

1.	 CHECK TO MAKE SURE OPTICAL DRIVE CAN OPEN OR CLOSE TO ENSURE POWER IS PRESENT
2.	 TURN OFF SYSTEM
3.	 OPEN SYSTEM AND VERIFY THAT SATA DATA CABLE IS PRESENT AND CONNECTED

if you’re experiencing any other problems please call 1-888-624-6432 or email support.

No sound from the speakers

1.	 Make sure speakers are            		
	connected  properly to the
	output  connector of the          
	sound  card.  If you purchased 	
	a  discrete sound card make 		
	sure  you are not connected to 	
	the  onboard sound.
2.	 Check that speaker’s power
	cord  is properly plugged into 	
	the  surge protector.
3.	 Turn volume up in small 
	increments .
4.	 Check volume setting in 
	 Windows.  In particular, check 	
	the  playback devices by 		
	right  clicking on the speaker 
	icon  in the lower right hand 	
	corner  of your system 	Tray 		
	and  making sure that the 
	correct  playback device is 
	se lected.
5.	 Read the sound card’s manual
	and  the speaker system’s 
	manua l for further assistance.

SYSTEM WILL NOT BOOT INTO WINDOWS 
- NO OPERATING SYSTEM FOUND

1.	 ENTER THE BIOS
2.	 VERIFY THAT AHCI IS ENABLED, OR    	
	 RAID FOR SYSTEMS WITH RAID       		
	 ARRAYS
3.	 VERIFY ALL DRIVES ARE PRESENT
4.	 VERIFY BOOT ORDER 
5.	 SAVE AND EXIT

DID YOU KNOW?  WE ARE ABLE TO FIX YOUR COMPUTER REMOTELY IF YOU WISH.
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terms and conditions

•	 This Standard Terms and Conditions for Sale Agreement (“Agreement”) contains the terms and conditions 
that apply to any order, purchase, receipt, delivery or use of any products from MAINGEAR Corporation or any of 
its subsidiaries or affiliates (collectively, “MAINGEAR”). By accepting delivery of the product(s) purchased from MA-
INGEAR and described on your invoice, you agree to be bound by and accept the following terms and conditions. Any 
attempt to alter, supplement or amend this document or to enter an order for a product(s) that is subject to ad-
ditional or altered terms and conditions will be null and void, unless otherwise agreed to in a written agreement 
signed by both you and MAINGEAR. These terms and conditions are subject to change without prior written notice at 
any time, in MAINGEAR’s sole discretion. 
	 •  
	 Definitions. 
	 •  “We”, “us” and/or “our” means MAINGEAR. 
	 •  “You” or “your” means the individual or entity named on the invoice. 
	
•	 Payment Terms, Orders, and Interest. Advertised prices are in U.S. dollars and, unless otherwise noted, ex-
clude shipping, handling and any taxes that may be imposed by the legal authority that governs the jurisdiction in 
which you reside. Terms of payment are within MAINGEAR’s sole discretion, and unless otherwise agreed to in writing 
by MAINGEAR, payment must be received by MAINGEAR before MAINGEAR’s acceptance of an order. Invoice amounts are 
due and payable within the period noted on the invoice, measured from the date of the invoice. MAINGEAR may invoice 
parts of an order separately. You agree to pay interest on all past-due sums at the highest rate allowed by law. 
MAINGEAR is not responsible for pricing, typographical or other errors in any offer by MAINGEAR and we reserve the 
unilateral right to cancel any orders resulting from such errors. 
	
•	 Taxes. Unless otherwise indicated on the face of the invoice, you are responsible for paying all taxes associ-
ated with your order. 

•	 Shipping, Title and Risk of Loss. Shipping and handling are additional unless otherwise expressly indicated at 
the time of sale. Loss or damage that occurs during shipping by a carrier selected by MAINGEAR is MAINGEAR’s respon-
sibility. Loss or damage that occurs during shipping by a carrier selected by you is your responsibility. Title to soft-
ware remains with the licensor of the software. Your use of software is subject to license agreements applicable to 
the software. Shipping dates are only estimates. You must notify MAINGEAR of damaged or missing items from your 
order within fourteen (14) calendar days after you receive your product. 

Return Policy. You may return MAINGEAR-branded products purchased directly from MAINGEAR in accordance with 
MAINGEAR’s Return Policy, which may be viewed at the following URL: http://www.maingear.com/warranty.html . 
Please keep in mind that, among other things, you: (a) must contact us directly before you attempt to return the 
product; (b) must return the product to us in its original or equivalent packaging; and (c) are responsible for risk of 
loss and shipping and handling fees for returning or exchanging product. Additional fees may apply. 
	
•	Limited  Product Warranty for Domestic Customers and Disclaimer of Warranties. THE LIMITED PRODUCT WAR-
RANTY APPLICABLE TO MAINGEAR-BRANDED PRODUCTS MAY BE VIEWED ON-LINE AT THE FOLLOWING URL: http://www.MAINGEAR.
com/warranty.html . THERE ARE NO WARRANTIES FOR SOFTWARE, SERVICES OR NON-MAINGEAR BRANDED PRODUCTS, WHICH 
PRODUCTS AND SERVICES ARE PROVIDED “AS IS”. WARRANTY AND SERVICE FOR NON-MAINGEAR BRANDED PRODUCTS, IF ANY, ARE 
PROVIDED BY THE ORIGINAL MANUFACTURER, AND NOT BY MAINGEAR. MAINGEAR MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
EXCEPT THOSE STATED IN THIS SECTION AND IN MAINGEAR’S APPLICABLE WARRANTY STATEMENT IN EFFECT ON THE DATE OF THE IN-
VOICE. ANY SUCH WARRANTY WILL BE EFFECTIVE DURING THE RELEVANT PERIOD, AND MAINGEAR WILL BE OBLIGATED TO HONOR ANY 
SUCH WARRANTY ONLY UPON MAINGEAR’S RECEIPT OF PAYMENT IN FULL FOR THE ITEM TO BE WARRANTED. 
	
•	Limited  Product Warranty for International Customers and Disclaimer of Warranties. The standard warran-
ty stated above in Section 6 applies to MAINGEAR-branded products shipped to a country outside of the United States, 
provided that customers outside of the United States are responsible for paying all freight charges incurred in ship-
ping, importing/exporting, receiving replacement products and parts and for arranging and paying for the shipment 
of any defective part(s) back to MAINGEAR. All international customers are responsible for all customs duties, VAT 
and other associated taxes and charges. THE WARRANTY DISCLAIMER ABOVE IN SECTION 6 ALSO APPLIES TO INTERNATIONAL 
CUSTOMERS. 

LIMITATION OF LIABILITY. MAINGEAR DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH HEREIN, INCLUDING ANY LIABIL-
ITY FOR PRODUCTS NOT BEING AVAILABLE FOR USE, FOR LOST OR CORRUPTED DATA OR SOFTWARE, OR THE PROVISION OF SERVICES 

  
our lawyers make us do this
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AND SUPPORT. MAINGEAR WILL NOT BE LIABLE FOR LOST PROFITS, LOSS OF BUSINESS OR OTHER CONSEQUENTIAL, SPECIAL, INDIRECT 
OR PUNITIVE DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY THIRD PARTY EXCEPT AS 
EXPRESSLY PROVIDED HEREIN. YOU AGREE THAT FOR ANY LIABILITY RELATED TO THE PURCHASE OF PRODUCTS OR SERVICES BUNDLED 
WITH THE PRODUCTS, MAINGEAR IS NOT LIABLE OR RESPONSIBLE FOR ANY AMOUNT OF DAMAGES ABOVE THE AGGREGATE DOLLAR 
AMOUNT YOU PAID FOR THE PURCHASE GOVERNED BY THIS AGREEMENT. 
	
•	 Software. All software is provided subject to the license agreement that is part of the package you receive 
from MAINGEAR. You agree to be bound by the license agreement once the package is opened or its seal is broken. MA-
INGEAR does not warrant any software under this Agreement. 
	
•	 Products. MAINGEAR continually upgrades and revises its products and service offerings. MAINGEAR may re-
vise and discontinue products at any time without prior notice to customers. MAINGEAR will ship products that have 
the functionality and performance of the products ordered, but changes between what is shipped and what is de-
scribed in a specification sheet are possible. The parts and assemblies used in building MAINGEAR products are selected 
from new and equivalent-to-new parts and assemblies in accordance with industry practices. Spare parts may be 
new or reconditioned. The quoted MAINGEAR SKU numbers for MAINGEAR-branded hardware products are of the qual-
ity specified by MAINGEAR on its website and conform in all material respects with the MAINGEAR product specification 
current on the date such products were shipped. 
	
	 Binding Arbitration. You and MAINGEAR agree that any claim, dispute or controversy, whether in contract, 
tort or otherwise, and whether preexisting, present or future, and including statutory, common law, intentional 
tort and equitable claims (“Dispute”) against MAINGEAR, its shareholders, directors, employees, agents, succes-
sors, assigns or affiliates arising from, in connection with or relating to this Agreement, its interpretation, or the 
breach, termination or validity thereof, the relationships which result from this Agreement (including, to the full 
extent permitted by applicable law, relationships with third parties who are not signatories to this Agreement), MA-
INGEAR’s advertising or any related purchase SHALL BE RESOLVED EXCLUSIVELY AND FINALLY BY BINDING ARBITRATION ADMIN-
ISTERED BY THE NATIONAL ARBITRATION FORUM (available via the Internet at http://www.arb-forum.com , or via telephone 
at 800.474.2371) under its Code of Procedure then in effect. This transaction involves interstate commerce, and this 
provision shall be governed by the Federal Arbitration Act 9 United States Code, sections 1-16. Any award of the 
arbitrators shall be final and binding on each of the parties, and may be entered as a judgment in any court of com-
petent jurisdiction. YOU UNDERSTAND THAT, IN THE ABSENCE OF THIS PROVISION, YOU WOULD HAVE HAD A RIGHT TO LITIGATE 
DISPUTES THROUGH A COURT, INCLUDING THE RIGHT TO LITIGATE CLAIMS ON A CLASS-WIDE OR CLASS-ACTION BASIS, AND THAT YOU 
HAVE EXPRESSLY AND KNOWINGLY WAIVED THOSE RIGHTS AND AGREED TO RESOLVE ANY DISPUTES THROUGH BINDING ARBITRATION 
IN ACCORDANCE WITH THIS SECTION. 
•	 Applicable Law and Not for Resale. You agree and represent that you are buying the products governed by 
this Agreement for your own use and not for resale. 
	
•	 Governing Law. This Agreement and any sales hereunder shall be governed by the laws of the state of New 
Jersey , without regard to conflicts of laws principles, and excluding the United Nations Convention on the Inter-
national Sale of Goods. 
	
•	 Export. You acknowledge that the purchased goods licensed or sold under this Agreement, and the trans-
action contemplated by this Agreement, which may include technology and software, are subject to the customs 
and export control laws and regulations of the United States, and may also be subject to the customs and export 
laws and regulations of the country in which the products are manufactured and/or received. Further, under 
United States law, the goods shipped pursuant to this Agreement may not be sold, leased, or otherwise transferred 
to restricted countries or utilized by restricted end-users or an end-user engaged in activities related to weapons 
of mass destruction, including activities related to the design, development production or use of nuclear weapons, 
materials, facilities, missiles or the support of missile projects, and chemical or biological weapons. You agree not 
to provide any written regulatory certifications or notifications on behalf of MAINGEAR. MAINGEAR has not tested 
product for use in high-risk activities including any life sustaining, chemical, or mission critical use. MAINGEAR WILL 
NOT HAVE ANY LIABILITY FOR ANY DAMAGES ARISING FROM THE USE OF THE PRODUCTS IN ANY HIGH RISK ACTIVITY, INCLUDING THE 
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, MEDICAL SYSTEMS, 
LIFE SUPPORT OR WEAPONS SYSTEMS. 
	
•	 Miscellaneous Provisions. You will not register or use any Internet domain name that contains an MAINGEAR 
trademark or trade name (i.e., MAINGEAR) in whole or in part or any other name that is confusingly similar thereto. 
The section headings used herein are for convenience of reference only and do not form a part of these terms and 
conditions, and no construction or inference shall be derived therefrom. If any term of this Agreement is found by 
a court of competent jurisdiction to be unenforceable, the enforceability of the remaining provisions shall not be 
affected or impaired. 

DID YOU KNOW?  CHRIS WROTE THIS MANUAL.  ANY SPELLING MISTAKES ARE HIS.
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warranty info

MAINGEAR offers a 30 day money back guarantee on all of our systems. You can return the system if not completely 
satisfied within 30 days. All transactions, returns and premature order cancellations are subject to have a 20% 
restocking fee. All returned merchandise must be accompanied by its original packaging, accessories and manuals. 
You must contact MAINGEAR customer support for an RMA# prior to return of merchandise. 
	
•Defective merchandise will be replaced with a like item, upon return of the defective merchandise. MAINGEAR is not 
responsible for any damages caused by either internal or external equipment, shorted connections or components 
not installed by or purchased from MAINGEAR. MAINGEAR is not responsible for damages to any components or loss 
of any data inadvertently caused by products, under normal or abnormal use, including those purchased from MA-
INGEAR. MAINGEAR will not replace, repair or refund any purchase if an item’s serial number does not match what was 
originally sold. There are absolutely no refunds for custom work(i.e custom paint, special order chassis, custom 
cutouts). MAINGEAR will be not be responsible for shipping to MAINGEAR after 30 days if an RMA is necessary. MAINGEAR 
will only be responsible for shipping back to the customer. Customer is responsible for shipping item to us. Limited 
warranty does not cover damages or defects cause by: Shipping (other than related to the original shipment from 
MAINGEAR), improper installation, misuse, modifications, unauthorized repair, adjustments, or excessive electrical 
power. Warranty and 30-Day money back guarantee only applies to system/s sold directly by MAINGEAR or an autho-
rized dealer.

REPLACING A DEFECTIVE COMPONENT
NOTE: You must contact MAINGEAR customer support for RMA # prior to return of merchandise.  All components 
shipped back to Maingear without an authorized RMA number given to you by our technical support staff will be 
rejected and returned to sender.
If the technical support team determines that a component is defective, you will be issued an RMA number and you 
will be given the following option:
Simply package it, include a brief description of the problem including RMA number, name on file, account number, 
and verified shipping address. This will speed up the replacement process. No packages will be accepted without a 
proper RMA number. All packages must be shipped via Fed-Ex Express Saver; proper completion of the shipping air bill 
provided by the FedEx driver is important and must include a total declared value (insurance), package weight, and 
your return address. Maingear will not be responsible for packages insured incorrectly. If you have any questions 
please do not hesitate to contact the technical support department. Once at our labs, the component will be tested 
and if defective, a replacement will be sent out Fed-Ex Express Saver. The entire replacement process will take approxi-
mately 7-21 business days.
-	 You will have up to 10 business days (plus 3 for shipping) to return the defective component, after that time 
shipping charges will apply.
-	 No refunds will be issued if the defective components are not returned within 30 days. 
In order to prevent any delays in the refund or replacement process, please make sure to return all materials in-
cluding manuals, disks, and extra components corresponding to the defective part.  Incomplete materials will 
result in additional charges.
Note: All components will be tested.
It is our prerogative to make sure your system is working to our standards. After receiving the replacement 
component(s), please contact us so we may assist you in its installation.
When returning a component, make sure the shipping method selected is Fed-Ex Express Saver Delivery; any other 
method selected will be at your expense.
*Items to check before shipping component(s) back to Maingear:
-The RMA number and personal contact information are on the Fed-Ex air bill.
-You have selected Fed-Ex Express Saver as your shipping method and the correct package weight and declared value 
(insurance) has been clearly stated on the air bill.
-You have included a brief note explaining the problem you have encountered.  Please include your RMA number, 
name, and order number on this note.
-The component is properly packaged and secure in its box.
-All components and their corresponding materials including, manuals, CDs, and boxes are being shipped along 
with the defective component
IMPORTANT: Backup all data before sending your system and/or hardware components to Maingear®.  Maingear is not 
responsible for personal data sent along with systems and/or hardware.  
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Maingear 30-Day Money Back Guarantee 

We offer a 30 day money back guarantee on all of our systems.  You can return the system if not completely satisfied 
within 30 days.  All systems returned are subject to have a 20% restocking fee.  All returned merchandise must be ac-
companied by its original packaging, accessories and manuals.  Your must contact MAINGEAR customer support for 
an RMA# prior to return of merchandise.  
Defective merchandise will be replaced with a like item, upon return of the defective merchandise.  MAINGEAR is not 
responsible for any damages caused by either internal or external equipment, shorted connections or components 
not installed by or purchased from MAINGEAR.  MAINGEAR is not responsible for damages to any components or loss 
of any data inadvertently caused by products, under normal or abnormal use, including those purchased from MA-
INGEAR.  MAINGEAR will not replace, repair or refund any purchase if an item’s serial number does not match what was 
originally sold.  Limited warranty does not cover damages or defects cause by: Shipping (other than related to the 
original shipment from MAINGEAR), improper installation, misuse, modifications, unauthorized repair, adjustments, 
or excessive electrical power.  Warranty and 30-Day money back guarantee only applies to system/s sold directly by 
MAINGEAR or an authorized dealer.         

DID YOU KNOW?  WE FILMED A PILOT FOR A REALITY SHOW BASED ON LIFE AT MAINGEAR.



QA Quality assurance.  It’s not just a concept, it’s a core value we hold 
dear.  We ensure that each of our systems are thoroughly inspected 
by sernior technicians and engineers, double checking each others 
work to make sure your finely crafted MAINGEAR PC is as perfect as 
can be.  

MAINGEAR 55-POINT PIT CREW LOG

PHASE ONE: INVENTORY, PRE-KITTING, STAGING, INITIAL CUSTOMER COMMUNICATIONS

KEY REQUIREMENTS COMPLETED VERIFIED

1 PULL ORDER FROM INVENTORY, STAGE PARTS ON CART

2 CUSTOMER NOTIFICATION OF BACKORDERED COMPONENTS

3 TECHNICIAN REVIEW OF PARTS

4 CUSTOMER EMAILED, IDENTIFY YOURSELF AS PERSONAL TECHNICIAN

5 COMPONENTS REMOVED FROM PACKAGING AND INSPECTED

6 COMPONENT ACCESSORIES, MANUALS, AND SOFTWARE SET ASIDE FOR CUSTOMER

PHASE TWO: INTEGRATION PERFECTION

KEY REQUIREMENTS COMPLETED VERIFIED

7 INSPECT CHASSIS FOR IMPURITIES

8 WAX CHASSIS IF PAINTED

9 M.A.R.C. LASER ETCH CHASSIS IF REQUESTED BY CUSTOMER

10 MAINGEAR LOGOS AFFIXED

11 WINDOWS SERIAL KEY PLACED ON CHASSIS

12 DOUBLE CHECK ANY CUSTOMER NOTES FOR SPECIAL REQUESTS (PRE-WIRING, ETC)

13 CHECK ALL MOTHERBOARD STANDOFFS, ENSURE NO SHORTS

14 CHECK LED LIGHTS (POWER, HDD)

15 ENSURE POWER AND RESET BUTTONS FUNCTIONING

16 CHECK OPTICAL DRIVE FUNCTIONALITY

17 INSTALL ANY SLI OR CROSSFIRE BRIDGES

18 CHECK CABLES FOR SLACK, NOT TOO TIGHT!

19 ENSURE PROPER AIRFLOW DIRECTION OF FANS, UPGRADE FANS IF PURCHASED

20 ENSURE ALL SCREWS ARE TORQUED, INSTALLED

21 CHECK MECHANICAL FUNCTIONALITY OF CHASSIS (DRIVE BAY DOORS, ETC)

phase THREE: configuration, software installation, and burn-in

key requirements completed VERIFIED

22 UPDATE BIOS: INSTALLED VERSION |         

23 SET BOOT ORDER

24 ENABLE ACPI, SET S4 SLEEP STATE, C3 CPU STATE, OR VENDOR SPECIFIC CPU STATE

25 ENABLE AHCI OR RAID AS NECESSARY, ENSURE SATA 6G DEVICES ON CORRECT PORTS

26 INSTALL WINDOWS, RUN WINDOWS UPDATE

27 UPDATE VIDEO DRIVERS: INSTALLED VERSION |

28 UPDATE CHIPSET DRIVERS: INSTALLED VERSION |

29 INSTALL ANY ACCESORY SOFTWARE INCLUDING BLU-RAY PLAYBACK AND OFFICE



MAINGEAR 55-POINT PIT CREW LOG

phase three cont’d

key requirements COMPLETED VERIFIED

30 FORMAT ADDITIONAL HARD DRIVES AND PARTITION AS REQUESTED

31 INSTALL ANY PURCHASED PERIPHERAL SOFTWARE (KEYBOARD, MOUSE, WEBCAM)

32 CREATE RESTORE PARTITION / RECOVERY SOLUTION

BENCHMARKING AND BURN-IN RESULTS RESULTS

33 MAINGEAR REDLINE IF REQUESTED

34 3DMARK 06

35 PCMARK VANTAGE

36 3DMARK VANTAGE

37 OVERNIGHT PASS PROPRIETARY MAINGEAR BURN-IN SUITE

PHASE FOUR: FINISHING, PACKAGING, AND SHIPPING

KEY REQUIREMENTS COMPLETED VERIFIED

38 WIPE DOWN CHASSIS

39 DOUBLE CHECK BRANDING LOGOS, WINDOWS SERIAL KEY

40 TIGHTEN CHASSIS SCREWS ONE MORE TIME, CHECK FOR LOOSE SCREWS

41 CLOSE AND TAPE ANY DOORS OR FLAPS

42 PLACE PLASTIC BAG OVER CHASSIS

ACCESsORIES

43 POWER CABLE

44 POWER SUPPLY EXTRA CABLES

45 VIDEO CARD EXTRA CABLES, SLI OR CROSSFIRE BRIDGES, DISPLAY ADAPTERS

46 WIRELESS ADAPTER ANTENNAS

47 SOUND OR TV CARD ACCESSORIES, REMOTES, ANTENNAS

48 EXTRA SCREWS AND SATA CABLES

49 KEYBOARD                   INCLUDED                     DROP SHIPPED                    NOT ORDERED

50 MOUSE                          INCLUDED                     DROP SHIPPED                    NOT ORDERED

51 MONITOR                     INCLUDED                     DROP SHIPPED                    NOT ORDERED

52 SPEAKERS                     INCLUDED                     DROP SHIPPED                    NOT ORDERED

53 WEBCAM                      INCLUDED                     DROP SHIPPED                    NOT ORDERED

54 FREE GEAR (SPECIFY):

55 COMPLETE CUSTOM MANUAL WITH ALL DISCS AND MANUFACTURER DOCUMENTATION

HELLO, I’M YOUR BUILDER!

SIGNATURE:

PRINTED:

AT MAINGEAR WE ENDEAVOR TO BUILD THE BEST, MOST RELIABLE COMPUTERS IN THE INDUSTRY.  BUT WE’RE ALSO HUMANS.  SO 
SOMETIMES WE MAY OVERLOOK SOMETHING OR MAKE A MISTAKE.  IF WE HAVE FAILED TO LIVE UP TO YOUR EXPECTATIONS IN ANY 
WAY, WE WILL DO WHAT IT TAKES TO MAKE IT RIGHT.  GIVE US A CALL AT 1-888-MAINGEAR OR 1-888-624-6432.



maingear corporation

206 market street

kenilworth, nj 07083

1-888-maingear (624-6432)

www.maingear.com

copyright maingear 2010


