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TECHNICAL ASPECTS IN REACH-IT

1. Which web browsers are supported by REACH-
IT?

REACH-IT has been optimised for:

- Internet Explorer 7.0 and higher on a Microsoft Waws platform
- Mozilla Firefox 3.0 and higher on a Microsoft Winge platform

Using an earlier version of Internet Explorer orMia Firefox may reduce REACH-
IT functionalities. (See Known Issue #1 in this doent)

Users with earlier versions of these browsers@remmended to upgrade to a more
recent version.

2. What do | do if my account is blocked?

ECHA published a Fact sheet calledvbid your REACH-IT account being
blocked’ that is available in all EU languages under tReblications Menuat
http://echa.europa.eu/publications en.asp(Fact sheets section)This document
contains all the necessary information to guide ffmough the steps you need to
follow to unblock your account.

Under no circumstances should you send your REACHTI account password via
e-mail to anyone and this includes the European Clnacals Agency.

3.  What should I do if | forget my REACH-IT UserlD
or my password?

If you are not an “Organisation Manager” and you do not know your password or
your account is blocked, please remember that YOuganisation Manager” is able

to unblock your account for you. Find out who is tiesponsible person within your
organisation and he/she will be able to reset password/unblock your account.

If you are the REACH-IT Organisation Manager of your company, ECHA highly

recommendghat after three unsuccessful attempts to logio the system, and in
order to avoid blocking your account, you use timk I'Forgot your User ID or
password? available in the REACH-IT Login page as it is shoinrthe following

screenshots:
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ECHA also published a Fact sheet calléddid your REACH-IT account being
blocked’ which is available in all EU languages under fhegblications Menuat
http://echa.europa.eu/publications _en.asp(Fact sheets section)This document
contains all the necessary information to guide flmough the steps you need to
follow to unblock your REACH-IT account.

Please be aware that for security reasons, REACIHiHits the number of attempts
(5) to login to the system. Errors when typing ©@APTCHA do not affect the
number of attempts limit. If you do not remembeuy®EACH-IT UserlD, please
contact the ECHA Helpdesk.

4. Can | create a REACH-IT account for testing
purposes and remove it afterwards?

No, at present the REACH-IT application does ndbvalthe creation of testing
accounts. Data cannot be modified in the live syséand therefore users must not
create accounts in REACH-IT for testing purposes

5. Updating REACH-IT account information and pre-
registrations

If you need to update your REACH-IT account infotimi, go to the main menu and
selectCompany >> Viewand in each Tab, you will find all the informaticglated to
your account which you will be able to modify byck&ing on the buttondpdate”
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5.1 Updating a Legal Entity name

Note that in order to change the legal entity ndpaety namg in REACH-IT, users
need to seleadCompany >> View from the main menu. Th€ompany Information
Tab will appear. Clicking on theupdate” button will open the page in edit mode.
Click on the tipdate namé link in order to change the so calleRBdrty Name'.

A new screen will appear allowing you to enter a/rlegal entity name. Users are
required to attach (in.pdf format) an extract from the commercial register
documenting the change of legal entity name ofctirapany that the user represents.
Furthermore, users are required to confirm, by piticg a declaration, that the
information submitted is correct. The company namlebe changed automatically.
ECHA and Member State Competent Authorities mayfywehe authenticity of the
information submitted evidencing the name change.

Note that the previous name will remain in tiNaifne change history section in the
Company Information tab with a link to the docunaimn provided to ECHA
documenting the change.

Please note also that this name change functignstibuld not be usedn cases
where the change of name is due to a change of pegaonality (as a result of a
merger, company split, change of only represergativan assets sale

A practical guide describing the differences betweelegal entity name change
and a legal entity change is available in the ECHA website at
http://echa.europa.eu/publications _en.asp Practical Guide 8 “How to report
changes in identity of legal entities”.

Documentation describing how to communicate to ECHAabout a legal entity
change can be found ahttp://echa.europa.eu/help/help docs en.aspREACH-
IT - Industry User Manual Part 17: Legal Entity change.

The concept of Legal Entity is defined by the nadgildaws of each EU Member State.
Companies that need to communicate their LegakyEctiange are advised to contact
their National Helpdesks to clarify the scenarigplayable to their specific cases
according to national requirements.

Note: A change of company name in REACH-IT willalequire a modification of
your official LEO in IUCLID 5.

Further information regarding the synchronisation between REACH-IT and

IUCLID 5 LEO can be found in question 15 of this doument.

5.2 Updating the information of a pre-registration

The owner of a particular pre-registration can rhodil the information in it with the
exception of theSubstance IDand theUUID assigned to that pre-registration. This
means thatontact informationboth internal contact of the owner and possibielt
party representative)similar substances, envisaged tonnage bdiidapplicable
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following the restrictions detailed below in casg dnvisaged registration deadline
(except the already expired 2010 deadline) andnfioemation field for the pre-SIEF
may be updated if needed. These modificationstugiyer the creation of an internal
message announcing the update. (Except in casewgdate of the contact details)

Cases where the update of a pre-registration is alhbwed:

a) You successfully submitted your pre-registratiordossier and you already have
a registration number for the substance.

In this case, only the contact details can be nmexi¥ia the main menGompany >>
View >> Contacts Tabin REACH-IT. This modification will update the c@ct
information in all items where this contact hasrbelicated.

b) You try to update the tonnage band of a phase-isubstance you manufacture
or imported in the Community in quantities reaching

- above 10 tonnes per year when your substance ssiftd@l as carcinogenic,
mutagenic or toxic to reproduction, category 1 orir2 accordance with
Directive 67/548/EEC; or

- above 100 tonnes per year when your substancassified as very toxic to
aguatic organisms which may cause adverse effe¢ckeiaquatic environment
(R50/R53) in accordance with Directive 67/548/EBC;

- above 1000 tonnes.

In the cases specified in case b) you are requestiedsubmit a registration dossier
for your substance without undue delay.

5.3 How do | delete my pre-registration?

Such functionality allowing the deletion of a pesgistration is not available in
REACH-IT. Therefore users cannot delete pre-regfisins from their REACH-IT
accounts.

A pre-registration does not imply an obligationrégister the substance. In case you
have no interest in registering the substance(s) pre-registered, ECHA suggests
you to de-activate your pre-registration. Note, beer, that even as a non-active
participant in a pre-SIEF forum, a company may bl asked to share data in the
SIEF(s). Of course companies are not obliged taesgand pay for data that are not
needed for their own registration purposes.

Further information on technical aspects of deatitivm can be found in question #5.4
of this REACH-IT Frequently Asked Questions — TdchhAspects
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54 How to deactivate your pre-registration in your
pre-SIEF?

Pre-registrations can be de-activated from theSyEd= forum to indicate that your
company will not be interested in actively partatipg in the pre-SIEF discussions,
for whatever reason. Note, however, that even agnaactive participant to the pre-
SIEF forum a company may still be asked to shata adathe SIEF(s). Of course
companies are not obliged to request and pay fiar ttiat are not needed for its own
registration purposes.

In order to deactivate, please go to the main noenthe left and:

Go toPre-SIEF and click orView Pre-SIEF membership;

Searchfor your pre-registration;

Select it by clicking in the link of there-SIEF for substancecolumn;

On the bottom of the page, several buttons willeappOne of them is the
“Deactivate’ button. Click on it;

5. Confirm the deactivation to finalise the process.

PwpdPE

The pre-registration and the future registratioa ot affected by the de-activation
from the pre-SIEF forum. Also the right to benefibm extended registration
deadlines is not related to the pre-SIEF statas\ihether it is active or not).

The “Status’ column that describes the status of your paréitgn in the pre-SIEF
will turn into a [I] indicating that you are inagg “Deactivated” from it. The same
way, users can re-activate their membership inptieeSIEF discussions by clicking
the button Activate” in the bottom of the page. The status for thisece [A]. If a
pre-registration is updated while your status &tive in REACH-IT, the system will
change automatically the status of that pre-reagisim to active. In case a member of
a pre-SIEF is the SIEF Formation Facilitator, ttas would be [F]

Note that the “deactivation” button is not enabledfor the potential registrant if a
Third Party Representative was appointed for a paricular pre-registration. In
that case the deactivation should be performed by he Third Party
Representative, not by the potential registrant.

6. How can | be updated with the latest news or the
status of REACH-IT?

You are kindly invited to subscribe to our weeklNews and biweekly Newsletter
at http://echa.europa.eu/news/signup_en.Asponfirmation email will arrive to your
email account and after you validate it your suipsicn will be activated.

Please remember that you can always be updatedheitburrent status of REACH-IT at
http://echa.europa.eu/reachit_en.aspnd the latest news from ECHA at
http://echa.europe.eu/news en.asp.
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7. Rolesin REACH-IT

7.1 How do I sign up in REACH-IT if my company has
different roles and/or acts as an Only
Representative?

Currently, there are four ways to sign-up in REAOH-

- As aCompany - this is applicable to manufacturers, importei®ynstream users
(DU) and Only Representatives (OR).

o If you are an OR who represents more than one coympeu will have to
sign-up as aCompany’ for as many times as you represent non-Community
manufacturers. It is not possible to use the sasgalEntity Object (LEO)
having the same company UUID for multiple accoubts,it is possible to use
the same company identification information (narwéT, address, etc...).
You may consider adding a numerical or other idiemtito your company
name when signing up in REACH-IT, to facilitate theanagement of different
legal entity accounts. Note that in the "CompargeSiield, you must indicate
the size of the non-Community manufacturer you reqgesenting. OR can
provide different contact details for each account.

o Note thatif you are a DU, you also need to create an account in REACH-IT
as a Company. Downstream users cannot be simulialyedesignated in
REACH-IT as a manufacturer, importer and/or Only pResentative.
Therefore you need to sign-up in REACH-IT as a camypin order to
differentiate your account as DU from other acceunhere you have a
different role.

- As aData Holder — this is any person holding information/data valg to a
phase-in substance and willing to share it in tl&=Svith other SIEF members.

- As an Interested third party — this is any person holding information/data
relevant to substances appearing in the list redeim Article 28(4) of the REACH
Regulation.

- As Third Party Representative. Third party representatives should not be
confused with the OR and cannot make pre-registraton their own and the
functionalities in REACH-IT reserved for them airaited.

Note that for the “company size”, the OR must iatkc the size of the non-
community manufacturer they are representing.

If you made a mistake when indicating the compang sf your company (or the one
you represent as an OR) in REACH-IT when submitéinggistration dossier or after
a registration number is provided to you, pleaserréo the ECHA website at
http://echa.europa.eu/sme_en.asfo find out more about how to correct the mistake.

In case you need to perform any changes in your RE2H-IT account or the pre-
registrations made, please take a look at questiatb in this document.
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7.2 How can | sign-up as a Data Holder?

If your substance is already pre-registered asasein substance (you are able to
check this from the Ilist of pre-registered substanc available at
http://apps.echa.europa.eu/preregistered/pre-eegisisub.aspx), you can identify
yourself as data holder according to Article 23hef REACH Regulation. There is a
mechanism in place which enables you to lodge aestqto ECHA with a view of
being a participant in the SIEF for that substanceéhe extent that you will provide
information to other SIEF members. Please refegettiion 4.2.2 of the Guidance on
data sharing available in the ECHA website at:
http://guidance.echa.europa.eu/docs/guidance _datlolaéa sharing_en.htm?time=1
237813567

You can create your Data Holder account in REACH-ITia
http://echa.europa.eu/reachit

After you have created the Data Holder accountsaguged in to REACH-IT, you can
submit information/data through the "Phase-in infation” menu on the main
navigation bar on the left of the REACH-IT homepa®®u should clearly identify
the substance as well as any related similar satssa(for read-across purposes and
to increase the possibility that potential registsaare able to contact you). Provide
information on your substance, either by EC#, CABdR chemical name.

You have to repeat the same for all substancesviiich you have data. This will
allow members of the relevant SIEFs to see thatamuin possession of data that
may be relevant to them, thus giving them the optecontact you. However you, as
the data holder, will not be able to see any det#ithe SIEF.

Also, you should enter your contact details catefus this will be the only way for
registrants to get in contact with you.

As a data holder, you will not see any contactittetd the potential registrants, and
therefore you will have to wait to be contactedRIBACH-IT the potential registrants
are able to see the contact details of Data Haldeéomisequently, if your contact
details are incorrect, pre-registrants will notatde to reach you.

Also ECHA recommends filling in the "Remarks" fiedd accurately as possible since
this information will indicate to potential regiatrts the information you are willing to
share. Finally you should validate your actionthia last tab of that menu.

Note that REACH does not provide for data holdersave an active role in deciding
on the studies to be included in joint submissiand on classification and labelling
proposals. Data holders can thus only provide datactive members (potential
registrants) of the SIEF and request cost shaanthe data supplied.
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8. How can | identify a Third Party Representative
(TPR) when submitting a late pre-registration?

In order to be able to select a TPR during laterpggstration, the TPR needs to have
signed-up in REACH-IT in advance so that his UUIDnfversal Unique Identifier”
can be selected. Users can obtain a UUID from the€LID 5 website
http://echa.europa.eu/iuclat from REACH-IT.

* You first need to ensure that the TPR signs upABH-IT. The TPR will obtain
its UUID online directly from REACH-IT or from théUCLID 5 website at
http://echa.europa.eu/iuclidnd then upload that UUID during the sign up in
REACH-IT.

* The TPR then needs to communicate his/her UUIDbto y

* You are then able to make a link to the TPR in yate pre-registration using the
UUID. This is done selecting the tab labelled “eantative”.

* The TPR will be then entitled to act on your behdthin the associated pre-SIEF
and data sharing process. The contact detailseathihd party representative will
then be made visible in the pre-SIEF for othernegistrants to be contacted.

Note that a company using a TPR will be able to sdmth names in the Pre-SIEF
(their TPR name and after that, their name in braclets). However, only the
TPR’s name will be visible to the other participans in the Pre-SIEF, keeping the
identity of the registrant hidden and safe.

9. Is there a late pre-registration number distribu  ted
to the late pre-registrant?

Yes. For each successful late pre-registration sllastance submitted to ECHA,
REACH-IT assigns a late pre-registration numbeit.ta'his number is unique for
every company and pre-registered substance.

Note that the late pre-registration deadline expird on 30" November 2009 for
certain types of substances and for substances imped/manufactured in
guantities of more than a thousand tonnes as explad in the News Alert from
14/10/2009 at http://echa.europa.eu/doc/press/na_09 21 late pre-
reg_ends final 20091014.pdf For further information about late pre-
registration, please visithttp://echa.europa.eu/reachit/pre-registration-it_e.asp

10. What is the difference between submission and
reference number?

The submission numberis a unique number generated per each submissam -
mentioned in Article 20 of the REACH Regulatiomdéependently on whether it is an
initial submission or an update. It is issued atrgvsubmission using the format
“FD120238-61". The submission number shall be usedny communication with
ECHA.
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The reference numberis a unique number generated upon the initial detag
submission of a dossier and it is to be used fgrsusequent submission update of
that dossier you may need to do. The format ofex@ace number is:
<TYPE>-<BASE-NUMBER>-<CHECKSUM>-<INDEX-NUMBER>

As an example let’s take the reference number:234367890-49-0000, where:

» 17 refers to the submission type. In this caseeagdeeregistration
e 1234567890 is the random unique 10-digit number

* 49 s the calculated checksum (variable 2-digit har

* 0000 is the index number

Depending on your submission type, you may findfttlewing numbers:

« 01 Registration

e 02 C&L naotification

e 03 Substance in articles

e 04 PPORD

e 05 Pre-registration

« 06 Inquiry

e 09 Data Holder notification

« 10 Downstream User notification
e 11 Application for Authorisation

e 12 Substance Evaluation

e 13 Annex XV — C&L Harmonization
e 14 Annex XV — Authorisation

« 15 Annex XV — Restriction

e 17 Late pre-registration.

This structure is of the same basic format as theraregistration and notification
numbers that REACH-IT will provide. For further amfnation please read the
REACH-IT Industry Manual Part 6: Dossier Submissionavailable at
http://echa.europa.eu/reachit/registration-it_en.ap where chapter 2.4.2 describes
this subject in detail.

11. Can |, as a downstream user, check on-line the
pre-registration number and see if my supplier
has pre-registered?

No, there is no functionality planned for REACH-fiat would accommodate and
distribute such information as this information kbbe considered as confidential
business information. Downstream users may wismaie appropriate contractual
arrangements with their suppliers to ensure thet tomply with REACH.

As a general reference, downstream users haveosshbgity to consult whether a
substance is included in the list of substancestergd in 2010. Further information
about how to do this can be found in the ECHA websiat
http://echa.europa.eu/doc/press/na_10 18 dcg%2@0d00416.pdf
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12. What are the first steps in making a late pre-
registration in REACH-IT?

According to Article 28(6) of the REACH Regulatiopptential registrants who
manufacture or impoffor the first time a phase-in substance in quantities of 1 tonne
per year or more after 1 December 2008 can subatiegpre-registration if they do
so within 6 months of first manufacturing or impog the substance above the 1
tonne threshold per year and at least 12 montherdédhe relevant transitional
registration deadline. First-time manufacturersimporters will therefore have to
submit their late pre-registrations before 1 Decen®?009, 1 June 2012 or 1 June
2017, depending on their relevant situation as rie=t in chapter 3.6 of the
Guidance on Data Sharing available in the ECHA website at
http://guidance.echa.europa.eu/guidance_en.Htate pre-registrations cannot be
considered as a substitute of pre-registrationsféilad to meet their deadline. Please
take a look athttp://echa.europa.eu/reachit/pre-reqgistrationAtagp especially
Industry User Manual — Part 4: Online Pre-registration.

When pre-registering a substance in REACH-IT, useesinvited to search for their
substance by giving the EC number, EC name, a Hestriptionor the molecular
formula in a web form.

Users should carefully search their substance ifteentdata to ensure that their
substance (or constituent) is listed in the EC imogy. However, if users do not have
any of these data or the constituent is not ligteithe EC inventory, they can specify
the substance either by its CAS number and CAS rarnhg only its chemical name
by clicking on the two links available in the pagdease note that you will receive an
error if you just try to search the EC inventoryngsthat CAS number and not access
the provided links.

Home = Pre-registration = Substance identification = Specify Constituent

Substance Similar substances Tonnagefdeadline Contact Representative Remarks Walidation

In this page you can specify the constituents which are present in the substance 1' you want to
pre-register.

IF the constituent is in the EC inventory, you £an 5 i i _If the constituent is not
jtbe wrgsntory, vou can specify it either by it4 CAS number and CAS name '?'I or vy only its

Toidentify a multi-constituent ‘ﬂ substance, start by specifying one of the constituents on this page.
Then, on the use the next page use the "Add another constituent” button and specify another constituent.
Repeat until all constituents (maximum 10) hawve been specified.

Please note that you need to go through all the sections of pre-registration before your
information is saved.

search vwhen a substance is listed in the EC Inventory S ——
‘rou can wse the wildoard symbol ™ to search with Incomplete numbers or names. For instanee, "200%" will
retrieve gif EC numbers starfing wifk “200°% Hoverng over & | 7| sighn dispiays hein information for the
corresponding fieid

EC number: | 2]
Please respect the EC number format. For example 200-001-3.
EC narme:
CAS number: |
Please respect the CAS number format. For example S0-99-F or ¥752-18-5.
Description

molecular formula;

_Search |
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13. What does [A], [F] or [I]] mean when checkingth e
pre-SIEF  Membership of my pre-registered
substances?

[A] stands for active, [F] stands for pre-SIEF faator and [I] stands for inactivél]
does not mean that the pre-registration was not sgessful, only that the
company has de-activated itself from the pre-SIEF drum.

14. REACH-IT Internal Messaging
14.1 How do | manage my messages”?

All communications are done through an internal sagsg system. Internal
messages are different from emails. They are gty the REACH-IT system and
delivered to the user's message box inside REACHTIie aim of the internal
messages is to inform, request actions from, @réwide feedback to the user. All
REACH-IT users have their own inbox where they aaness messages directed to
them personally, to their group (users with the esaahe) or party.

Additionally, if you want to receive alerts whenreessage is received in the internal
message system, you can define this as an optigounUser preferences. The
notification of the reception of such messageswail can be configured so that:

« The user does not receive any notification of aniernal message
received in the REACH-IT system (default setting),

 The user receives a notification every time an rivdk message is
generated,

 The user receives once a day (or once a week) iicabbn with a
summary of all internal messages received depenain¢ghe number of
messages that the user expects to receive.

These emails do not contain any business informatigpon receipt of such emails,
the user may connect to REACH-IT and consult hissage box.

14.2 How can | retrieve my older messages from
REACH-IT?

The message box displays the messages that wdreogbae REACH-IT user during
the last 30 days. To view all messages a user dglutiok “here”. See the screen shot
below.
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Home > Messages

This inter iz dedicaled to the reception ofmessages senl by REACH IT [ECHA] to the user. You will not recen
YOUr & FOLIT private Hewever, B you want 1o recene alens whan a message
systemn, wou can defing this a5 an oplian inyour User Prefereptes

egsame hox

The list below displays the intermal messages that wiere sent to you the last 30 days [To vie I messages Click here. |

Maessage box tolder 7] | Userroider | Orgarasation folder | Role folder | Deleled messanes |

Select Details Read Subject Creation Date Expire Date
Mo Records Found

The system will open by default the message badefolSome messages may have
been moved to a different folder within the mesda@e The message box has a fixed
and standard structure with the following folders:

"Message box folder: container for all incoming messages agylas they are

not moved to another of the following folders...

e "User" folder: container where the user can move thesagess addressed to
him personally

e "Organisation" folder: container where the user can move a copyhe
messages addressed to his organisation

e "Role" folder: container where the user can move a copyhe messages

addressed to his role

: Ty thes indemsd migaaages Mat were sent 1 yow the 1397 30 diys. Toview DEINGEmE MmEssage CE [
Mazzage bak fedder 19 gl crpanisafon fdder | Role Tokder | Delsed masaades
Sabpet Daradty Raad Subject Craation Date Expice Dute Recipiant

Further information on how to manage your messagBEACH-IT message box can
be found atittp://echa.europa.eu/reachit/ium_en.asp in theREACH-IT Industry User
Manual — Part 3: Login and message inboi chapter 3.1.20ther folders than
Message box folder.”

14.3 How to delete unread internal messages

Unfortunately it is not possible to delete multipleread messages at the same time.
Please note that instead of deleting messagesammove them to other folders, as
moving them can be done without reading the message

See further details on how to move e-mails to &edht folder available at the
Industry User Manual - Part 3 Login and Message Box in chapter 3.2Moving a
messagein our websitehttp://echa.europa.eu/reachit/ium_en.asp
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15 UUID synchronisation between REACH-IT and
IUCLID 5 LEOX

Introduction

A legal entity is either a company/organisatioragratural person capable and having
the right to engage in contracts or commercial saations. In IUCLID, alLegal
Entity Object (LEOX) is a specific element to store and manage legttyen
information. This information includes the namee thddress and other contact
details, the contact person(s), and legal entigciig identification numbers which
may help identifying it in an unambiguous mannechsas VAT(Value added tgxor
DUNS (Data Universal Numbering Systgmumbers.

Every data object is uniquely identified byUUID, which stands for "Universal
Unique Identifier". Basically, the intent of UUIDs to enable distributed systems
(like for instance the large number of installecCIUD-software) to uniquely identify
information without significant central coordinatio

When you submit the dossier to ECHA, the Legal tgntformation (including
the UUID of the legal entity) will be used in 3 pés (These 3 Legal entities need to
match, and have the same UUID):

- in REACH-IT Portal under the Company informationiefhis submitting the
registration dossier (accessible via Company >>W\igenu)

- in IUCLID 5 Substance Dataset, section 1.1 Idesdiion, as the Legal entity
owning the substance.

- in IUCLID 5 Dossier Header as the Submitting Lelgatity.

In IUCLID 5, during the creation of the dossiere timformation regarding the legal
entity is taken automatically from the Legal entiat is assigned to the user (Visible
at the bottom of IUCLID 5 screen in the status bhar)Step 5 users can verify the
Legal entity that is being used to create the @ossi

Important Note: REACH-IT 2.2 only accepts IUCLID 5.3 dossiers and bulk
XML file version 2.0!

15.1 How to manage your LEOX

Only official LEOX are accepted by REACH-IT. Valafficial LEOX can be created
in the REACH-IT system (UUID format: ECHA-123456..9( or in the IUCLID 5
website (UUID format: either IUC5-123456...7890 oiQW-12345...67890)

A LEOX can be updated or modified either in REACH-¢r in the IUCLID 5
application (but can only be imported from IUCLID ibto REACH-IT during
signing-up in REACH-IT). Therefore, if you haveeddy inserted your details during
the sign-up creation process, you are not ablglwad the LEOX again.

REACH-IT FAQ — Technical issues in REACH-IT 16



The same LEOX cannot be re-imported again to createw account nor to update
existing data; therefore if you need to change dDJthe only possible solution is to
create a new account in REACH-IT and insert the @afain in order to get a new
official LEOX (new UUID).

Once a REACH-IT account is created and the LEOXrmation, including the

UUID exists, the data in REACH-IT becomes the nrastata; therefore it is

recommended that only this information is updatfédyou update your LEOX

information in your IUCLID 5 application, remembgr always update the data in
REACH-IT as well. This update can only be done nadlgunot by importing the

LEOX as already mentioned.

Find more information about how to synchronise yoOX in the presentation from
the HelpNet Webinars on Joint Submission (session 4: 8mission of a member
registration dossier via REACH-IT 2.0) available in the ECHA website at
http://echa.europa.eu/news/events/hnet 20100429 asp#webinar 4

15.2 How to update your LEOX information

The LEOX used in REACH-IT must be the same as tteeused in IUCLID 5 in
order to create the substance dataset and theedoBsere are two ways to
synchronise your LEOX:

» If you already have a REACH-IT account,export your LEOX from REACH-IT
and import it into IUCLID 5 (most common case)

» If you still do not have an account in REACH-IT

0 but you have one account in the IUCLID 5 websit tfou are using in
IUCLID 5 already. In this case, export it from th&CLID 5 website and
import it in REACH-IT during the sign-up

0 norin IUCLID 5, create a new REACH-IT account etiog your data
manually and when the LEOX is created, exportotflREACH-IT and
import it in your I[UCLID 5 installation

Find more information about how to synchronise yoOX in the presentation from
the HelpNet Webinars on Joint Submission (session 4: 8mission of a member
registration dossier via REACH-IT 2.0) available in the ECHA website at
http://echa.europa.eu/news/events/hnet 20100429 asp#webinar 4

Important Note: REACH-IT 2.2 only accepts IUCLID 5.3 dossiers and bulk
XML file version 2.0!
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16 How can | retrieve my submission report?

There are three ways to retrieve your submissi@orte from the main menu in
REACH-IT:

1) Follow Search >> Dossierlf you are looking for (late) pre-registrations) ¢p
Search >> Pre-registration Once you retrieve your submission, click on the
submission number link — substance ID for (lat&-@gistrations — and you will have
access to the submission report online.

2) Access theMessage BoxYou have the possibility to consult your subnassi
report online or download a PDF document. Note thatmessage box functionality
displays only the messages sent within the lasta3@ to your message box folder. If
you need to find older messages in your messaggerbfer to question #14.2 of this
FAQ.

3) Go toPre-registration >> View pre-registratianOnce you click on the button
search, you will have access to the (late) presteggion submission reports under the
‘Download report’ heading.

17 Where/How can | see the list of substances that
have been pre-registered?

Pursuant to Article 28(4) of the REACH Regulati@GHA published by % January
2009 a list of pre-registered substances on itssiteebr he list includes all substances
that were pre-registered by' December 2008. For each substance the following
information is given:

* Substance identification: EC number, CAS numberraarde of the substance
» Substance identification of the similar substanegplicable
» First envisaged registration deadline

Please note that this list does not mention theesaof the companies who pre-
registered the substances. You are kindly invite@dheck the list in our website at
http://apps.echa.europa.eu/preregistered/pre-ezgastsub.aspx

18 Why is my pre-registered substance not included
in the list of pre-registered substances?

The final list was published on #9ecember 2008 (See ECHA Press Release at
http://echa.europa.eu/news/press_ern.and it comprises all phase-in substances pre-
registered within the time period starting chJune 2008 and ending' December
2008. The list is available dittp://apps.echa.europa.eu/prereqgistered/pre-ezgdst
sub.aspxand additional information is provided regardihg tist.
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ECHA would like to advise you to check carefullyidu pre-registered correctly and
also verify whether your substances fulfil theemid of being a phase-in substance as
described in Article 3(20) of the REACH Regulation.

In certain cases, when ECHA has doubts on the itsaliof a submitted pre-

registration, the company concerned is contactedanfy its pre-registration. The

substances identified in these pre-registrationg nma appear on this intermediate
list. Companies which are contacted by ECHA arallkirrequested to respond to
ECHA as soon as possible.

For further information on this issue, please takdook at ourGuidance on
Registration, especiallySection 1.7.1where you will find information in this regard.
This Guidance 5 available in our website at
http://guidance.echa.europa.eu/guidance_en.htm

19 Do you think you are in the wrong pre-SIEF?

A useful tool when looking for a more suitable SliRthe list of pre-registered
substances which is available at http://apps.echa.europa.eu/preregistered/pre-
reqgistered-sub.aspXhis list contains all pre-registered substancet the available
identifiers such as EC number, CAS number and atedmame with synonyms.

Once you have found a more suitable or more speiciéntifier for your substance
(which is then considered as “another” substanceREBACH-IT), you can use

REACH-IT to view the pre-SIEF of this “other” subste. For this, you need to
update your pre-registration by adding this “othextibstance in the “similar

substances” tab. From the pre-SIEF page of youstanbe, you will then be able to
navigate to the pre-SIEF page of this “other” sabsé. As you will not be listed as a
member of this pre-SIEF automatically, you will bawo take the initiative and get in
contact with the pre-registrants therein to expthat you wish to join the SIEF of the
“other” substance.

You can find further information regarding this o the “Getting Started in SIEF”
document ahttp://echa.europa.eu/doc/reach/reach_factsheéd. milf

For further information on SIEF issues we invitaiyto visit our SIEF section at the
ECHA website http://echa.europa.eu/sief_en.aapd specially read the document
“SIEF - Key principles” ahttp://echa.europa.eu/sief/pre-SIEF_en.asp

20 Joint Submission Object (JSO)

20.1 How to confirm the membership to a Joint
Submission before submitting a registration
dossier?
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As a prerequisite, the Lead Registrant (LR) of @ipaar SIEF needs to have created
a Joint Submission in REACH-IT for the particularbstance and thus he/she will
have provided the member registrants (MR) of thEFSWith the Joint Submission
name and the security token. (The LR should trangns information to the MR via
any means outside the REACH-IT environment.) Onbe MR obtains this
information, he/she will then be able to confirns/hier participation (membership) in
that Joint Submission.

In order to successfully confirm your membershi@ifdoint Submission, you need to
follow the steps described in the presentation ftbeHelpNet Webinars on Joint
Submission (session 4: Submission of a member reigidion dossier via REACH-

IT 2.0) which is available on the ECHA  website at
http://echa.europa.eu/news/events/hnet 20100429 asp#webinar 4

Note that the information provided in section 1/5your IUCLID 5 registration
dossier can be used for administrative purposes,ttis information will not be
verified against the information derived from REACH

Also remember that the Joint Submission Object HARBH-IT contains an indicator
for MRs for viewing the status of the Lead Dossiss.soon as the Lead Dossier is
accepted for processing, the Lead Dossier statlisator will change from red to
green. At this stage, MRs will be able to subméitimember’s dossier.

20.2 How to delete a Joint Submission Object (JSO)

A JSO can be deleted by the Lead Registrant @iy if no submissions for that
JSO have been doneA LR will not be able to delete a JSO if there atill active
members; therefore he/she will need to contactmaimber registrants outside the
REACH-IT environment and ask them to leave the tiJ8ubmission before the JSO
can be deleted.

21 Working with Classification and Labelling (C&L)
notifications

Introduction

REACH-IT allows companies to search and view tleanlier C&L notifications. All
information found can easily be exported in PDFC@V format and stored by the
users in e.g. their own database.

The Online tool allows companies to prepare diyeatl REACH-IT their C&L
notifications and to search in the inventory whetthe same substance has already
been notified by another company, or if a HarmahiS&assification already exists for
the substance. If a match is found, the existingsslfication and Labelling can be
used by clicking the “I agree” button available the online functionality.
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21.1 Who has to submit a C&L notification?

Pursuant to Article 40 of Regulation (EC) No 12T®2 on the classification,
labelling and packaging of substances and mixt(€&$ Regulation) manufacturers
or importers who place a substance on the marké#t have to notify certain
information to ECHA that will be included in the C&nventory if the substance is:

* Subject to registration under Regulation (EC) N6742006 (REACH)

» Classified as hazardous under CLP

» Classified as hazardous under CLP and presenmixtare, which is placed
on the market, above the concentration limits $metin Annex | of CLP
which results in the classification of the mixt@®hazardous.

However, if the classification and labelling infation required by the CLP
Regulation has already been submitted in a REAG]ist@ation dossier a separate
notification to the Inventory is not necessary.

For more detailed information, visit our C&L notfition pages at
http://echa.europa.eu/clp/inventory notification/ndification_who _en.asp where
you will find a practical guide on How to Notify Substances to th€lassification
& Labelling Inventory and anintroductory Guidance on the CLP Regulationin
your own language!

For further information, visit the Classificatiobhabelling and Packaging FAQ and
other documentation available ahttp://echa.europa.eu/clp/clp help en.asp

21.2 How to prepare and what to submit in a C&L
notification?

Notifications can only be submitted electronicalip the REACH-IT portal on the
ECHA website. You must first sign-up in REACH-ITdhareate an account to be able
to submit your notification.

In order to follow all these steps, visit our ECHAebsite pages at
http://echa.europa.eu/clp/inventory notification/ndification _how_en.asp and
http://echa.europa.eu/clp/inventory notification/ndification_what en.asp where
you will find further information on this topic. Yomay find other very useful
information in the ECHA website dittp://echa.europa.eu/news/webinars _en.asp
reviewing the material associated with the webinéFips for successful
classification and labelling notifications'from 14/12/2010.

21.3 Using XML Bulk notifications

XML bulk submission can only be used when each tamog is identified either by
CAS or EC number and identified by one composibaty. In addition, no M-factor
or SCL can be set, if it is not already specifiednnex VI to the CLP Regulation for
the substance to be notified.
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For further information about bulk notificationslepse visit the ECHA website at
http://echa.europa.eu/clp/inventory notification/ndification _how en.asp and
especially theData Submission Manual part 12: How to prepare andsubmit a
C&L natification using IUCLID

For further information, visit the Classificatiobabelling and Packaging FAQ and
other documentation availableldtp://echa.europa.eu/clp/clp _help en.asp

22 Legal Entity Change (LEC)

22.1 What are the differences between “transferred
pre-registrations” and “transferred registrations”
when my Legal Entity Change is completed?

There are 4 main differences between “transferreerggistrations” and “transferred
registrations”:

- Tonnage band updateFor transferred registratiomghen an originating legal
entity has the same registered substance as thlesleccessor and the tonnage
of the former is higher than the registered sultstan the legal successor, the
system will keep track of the legal successor’strig a higher tonnage band
(a spontaneous update will still be required). Haave for transferred pre-
reqgistrationghe tonnage band will not be updated when a LEgtty change
is completed for the same pre-registered substancéhis case, the legal
successor will have to modify that pre-registrati@nexplained in point 5.2 of
the current FAQ.

- Invoicing. Only if the legal entity change involves the sfam of a
registration the payment of a fee is required pamsuto Article 5 of
Commission Regulation (EC) No. 340/2008 on the ewkcharges payable to
the European Chemicals Agency pursuant to the REAREbulation. No fee
will be imposed if the legal entity change does moblve the transfer of a
registration.

- Joint Submission Where the originating legal entity transfers gistation
which is part of a joint submission, the originadj&l entity’s role in that joint
submission is transferred to its legal successoth Bead and member roles
are transferred. However, if the originating legaitity transfers a pre-
registration where its membership to a Joint Subimishas been confirmed,
this Joint Submission membership will not be trangfd to the legal
successor

- Pre-SIEF. When a legal successor enters the pre-SIEF dodédails during
the validation of a Legal Entity change, these itetaill be updated in the
pre-SIEF of all the pre-registrations of that legalkccessor. The pre-SIEF
contact details will however need to be updategbud wish to add additional
contact persons in the transferred pre-registrationce the transfer is
complete. Pre-SIEF contact details will not be wedaf you have already a
successfully registered substance.
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22.2 How do | see the history of a dossier and the
related Legal Entity/Company name changes?

When you log into REACH-IT, select Registrationifioation >> Reference number
history. You will be able to see the Legal entityanges and company name changes
in chronological order. You will also see the sussion reports related to your
changes

23 Passing Business Rules check in REACH-IT

In order to help registrants to avoid business sruilures, which will prevent
registrants from successfully proceed with theiahisubmission to ECHA, the
following questions try to explain in detail cenaips to avoid the most common
issues that cause to fail business rules and coagsdy a registration submission.

23.1 Substance ldentification

It is important for both the lead registrant ane thember registrants to fully agree on
the substance identification and also on the wayntiicate it in IUCLID 5 and
REACH-IT. Users need to pay special attention ® tBPAC name, as it has to be
written in the exact same way. The submission faillif there is even the slightest
difference between the substance identificatiorthi@ IUCLID 5 dossier and the
substance identification of the joint submissioiRBACH-IT.

23.2 Use of the TCC plug-in of IUCLID 5

Remember to always use the TCC plug-in in ordevdnofy that the dossiers are
correct and that they will pass the TCC in REACH-Mhis tool simulates the
completeness check that ECHA will perform via REAQOH It can be downloaded
via your IUCLID 5 website account dittp://iuclid.echa.europa.etAfter having
accepted the license agreement and the disclayoenyill be able to download a file
containing the “TCC plug-in” as well as the usemuona which will help you install it.

Do not forget to check the latest documentatiorvipled with the plug-in available at
the Support >> Documentation section of the IUCLID 5 website

http://iuclid.echa.europa.eurhe documentation includes clear explanationsuabo
how to use the plug-in. You can also check the mabifrom 2010 at

http://echa.europa.eu/news/webinars_en.asp

23.3 Token and Joint Submission management

For security reasons, only 15 attempts at entethegcorrect combination of token
and joint submission name are permitted. If the imarm number of attempts is
reached, the token is blocked and the member ragistill not be able to confirm its
membership to that particular joint submission.
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Lead Registrants are able to reset the member toemter by clicking the “Manage
Token” and then the “Reset counters” buttons. Legistrants can also create a new
token and distribute it as soon as possiblee Lead can enter the joint submission
details and click theManage Tokehand then the Create New Tokenbuttons.

Member registrants need to pay attention to the sagence of characters for both
the joint submission name and the token provided byhe lead registrant. It is
recommended to copy-paste the data received fromeHead registrant.

Also remember that the token has an expiry dat@fdays. However, the lead
registrant may reset it at any time informing thosembers that may have not yet
confirmed their membership in the joint submissafyout the new token.

You need to remember to click on tHeelated to a submissidonheck box in order to
submit the dossier as part of a joint submissigecsying the appropriate joint
submission name, otherwise the submission will fail

23.4 Tonnage band

Member registrants need to ensure that the tonpaige that they are indicating in the
IUCLID 5 dossier is either equal to or lower théwe tonnage indicated by the lead
registrant in the joint submission, otherwise themrmber registrant’s submission will
fail.

Only if you, as a member registrant, indicate apt-@ut” in your dossier, can the
tonnage be higher than the one specified by the degistrant, and in this case the
submission will not fail.

Lead Registrants will enter their part of their oimformation about their tonnage in
section 3.2 of the substance dataset. However,irtfegmation about thgoint
submission tonnage bands provided during the creation of the Joint sutsiun
dossier in step 6 of the wizard as shown in thiefohg screenshot:

Type of submission
[¥]laint submission

Information provided by the lead on behalf of the member(s)
[ Chemical safety repart
[] Cuidance on safe uze

[ ] Rewiewby an assessar

Tonnage band | ||"|

On-site isolated intermediates | ||v|
tonnage band

Transported isolated intermediates | ||:|
tonnage band

As a member registrant, the estimated quantitiethiosubstance must be provided in
section 3.2. Here, the member will indicate théenested production/imports quantity

in tonnes per calendar year or multi-yearly averdgm registration of substance

under REACH regulation (EC 1907/2006) the quarttiiave to be considered in the
calendar year of the registration.
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During the creation of the member registration siwsgremember to select the
appropriate joint submission member template), rttember will be able to select
his/her own tonnage bandn step 6. Note that the tonnage band(s) to beteglen
the pick lists should be the one of the membersteait anchot the tonnage band of
the joint submission.

Type of submission

Information provided by the lead on behalf of the member(s)
[] Chemical safety repaort
[] Cuidance on safe use

[] Review by an asseszar

Tonhage band | . |E|

On-site izolated intermediates | : ||:|
tonnage band

Tranzparted izclated intermediates | : ||:|
tonnage band

23.5 Dossier Management

You need to be sure that the dossier has beeredreatUCLID 5.2 and not in other
previous versions of the application, as REACH-Iilyoaccepts dossiers created
within IUCLID 5.2.

You need to ensure that the dossier template tlaat wged in IUCLID 5.2 when
creating the registration dossier is tiREACH Registration member of a Joint
Submission”for the“general casé or for “intermediates’.

Remember that registrants cannot submit their memdgstrant dossiers until the
lead registrant’s joint submission dossier has esgfally passed business rules and
therefore has been accepted for processing at ECHA status of the Lead Dossier
in the Joint submission details will then changmfra red-cross to a green-tick image
indicating the member is able to submit. Otherwtise,submission will fail.

Updating a dossier needs to be indicated wheniogeatdossier in IUCLID (step 6)
of the dossier creation wizard as shown in theWihg screenshot:

Submission update
Iz the submission an update?

Lazt submizszion number ||

Reason for updating

Furtherto a request fdecision from regulatory body

¥ R o
= o | 2
Numherl . |
Femarks | . |
Spontaneous update
¥ R o
= ok | X
Justification | " ”i” . |
FRemarks | . |
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If the registration dossier does not pass theainitiisiness rules check and therefore it
is not accepted for processing at ECHA, the subarigs not consider successful and
therefore the submission of the review of this dayss NOT considered as an update.
It should be submitted again as an initial subrorssi

Only those dossiers that have passed businessandesccepted for processing and
any update must contain the last submission numvhen creating the dossier again
in IUCLID 5.

Further information and examples on how to deahwipdates can be found in the
Data Submission Manual Part 4 — How to Pass BusinesRules Verification
(“Enforced Rules”) at the ECHA websitattp://echa.europa.eu/reachit/dsm_en.asp

For further information, you can read more aboas#éhtopics in thelfidustry User
Manual Part 7: Joint Submission document”that you will find on the ECHA
website athttp://echa.europa.eu/reachit/ium_en.asp

Important Note: REACH-IT 2.2 only accepts IUCLID 5.3 dossiers and bulk
XML file version 2.0!

24 Dissemination

24.1 Where can | see the list of registered
substances?

The Dissemination portal provides public accesstite database of registered
substances. Article 119(1) and 119(2) of the REAREQulation identifies what
information shall be published in the Disseminatantal.

The Dissemination portal can be accessed via theHAECwebsite at:
http://apps.echa.europa.eu/reqgistered/reqistere@gsoxwhere, in addition to this, a
list of registered phase-in substances is available

24.2 How can | check the information that will be
published from my registration dossier?

You can check the information from your registratanssier that will be published in
the Dissemination portal using the Disseminatiamggh available in the Download
section of the IUCLID 5 websitettp://iuclid.echa.europa.eu/

The information coming from submitted registratdossiers will be regularly added
to the Dissemination portal. In case of a regitsabmitting a registration dossier or
an update dossier, it is strongly recommended ttietdossier is checked using the
Dissemination plug-in before the submission, ineorid verify what information will
be published from the registration dossier.
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25 How to communicate that | have ceased
manufacture?

You can inform ECHA that the manufacture of a sabs¢ in your company has
ceased using the Cease manufacture functionalileruRegistration/notification.
Two situations can be distinguished:

- You ceased manufacture due to commercial reasmasdiicg to Article 50(2) of
the REACH Regulation. The registered volume in ya@gistration is updated to
zero and the status of your registration is changéahactive”. In case you restart
manufacture of the substance, you should inform EGH this fact via the
“Restart manufacture” functionality.

- You ceased manufacture following a draft decisiocoading to Article 50(3) of
the REACH Regulation. The status of your regisbratiwill be changed to
“‘Revoked”. A new registration must be submitted yibu wish to restart
manufacturing the substance.

Further information can be found under point 2. ageeand restart manufacture in the
REACH-IT Industry User Manual Part 06 — Dossier submissionavailable at
http://echa.europa.eu/reachit/ium_en.asp

26 Why | cannot download a dossier after a
successful Legal Entity change?

A registration dossier can only be requested in BHAT by the legal entity that
submits a dossier (submitting legal entity). Ifemistration has been transferred to
you as a consequence of a Legal Entity change, wilube considered as the
legitimate owner of that registration. Howeverydu need access to thegistration
dossier submitted by the original owner (the legal entitat originally created the
legal entity change) you as the legal successat teeagree with this legal entity on
the means to transfer this information outside RBAT.

A submitting legal entity shall also observe thikofwing situations:

- A successful registration dossier has been serRE®RCH-IT in accordance with
the REACH Regulation. The submitting legal entignaequest to download the
dossier file via REACH-IT. Also note that the rdgagion dossier in .i5z format
was stored locally by the submitting legal entitgfdre being uploaded into
REACH-IT earlier.

- It is not possible to request to download a NONG@isteation under Directive
67/548/EEC that was successfully claimed if no segtion dossier update has
been submitted. The owner of the NONS registrat@®eds to contact the
appropriate Member State Competent Authority teirerthe file(s) in IUCLID 5
format if the NONS registration successfully cladmeeeds to be updated. The list
of MSCA contact details is available at
http://echa.europa.eu/reachit/nons _en.asp
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KNOWN ISSUES

Known issue #1: Using Internet Explorer 6 web
browser may reduce REACH-IT functionalities in the
online modules

The use of Internet Explorer 6 web browser in thiine C&L notification and online
Inquiry modules in REACH-IT might generate unexpéctand non user-friendly
behaviour of the mouse.

For example in the “substance composition” scre¢hs, user might encounter
problems to place the cursor of his mouse in ategefield (e.g. “IUPAC name”)
The only solution to move the cursor is to doubliekcwith the "right" button of the
mouse which is not a normal behaviour on the web.

Users with version 6 of Internet Explorer are reomnded to upgrade to a more
recent version to avoid such inconvenience.

Known issue #2: Error in the application flow due t 0
the length of the file name

If you receive the following message when you uglgaur dossier: Unfortunately,
there was an error in the application flow. We aerry for any inconvenience.
Please click here to go back to the home pgatipes might be due to the length of the
name of the file you are trying to submit.

Note that the file name, in some cases, include<tfull path to the file. Therefore
ECHA recommends limiting the file names to 150 charcters (including the full
path)

Known issue #3: Error in the application flow durin g
Data Holder sign-up

You may receive this error message because:

- you have used an incorrect control button, i.egkbbutton of your web
browser or

- you have interrupted your sign-up process as aldadtger and/or your session
has been timed-out.

You may try to sign-up again as a data holder usirdifferent UserID taking into
account both exceptions
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