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insert the SIM card
•   Remove the battery cover by using a coin 

to turn the screw slot until it is vertical.

•   If the battery is in place, lift it out.

•    Slide the catch down on the SIM holder  
and flip it outwards.

•    Make sure the angled corner of your SIM card 
is on your left and slide it into the holder.

•   Flip the holder back into place and slide  
the catch back up.

•    Insert the battery, replace the cover and turn 
the screw slot until it is horizontal.

               

               

charge the battery
Connect the charger to a power source and the 
micro USB connector to the port at the base of 
the phone.

 

switch on
Hold down the red key  until the screen 
lights up. The first time you use your phone,  
use the navigation keys to select your language 
and set the time zone. To switch off, hold down 
the red key  until the screen shuts down.



connect to the satellite
Stand outside with a clear view of the sky  
and the phone antenna pointing upwards.  
The top left of the screen will display  
'Inmarsat' once you are connected to the 
satellite. At least 2 signal bars are required  
to make and receive calls. 
 

 
 

 

 

 

      

 

 

 

Note: Before you make a call, your phone 
needs a GPS fix so it can be located by  
the satellite. This happens automatically,  
but if a new GPS fix is needed, the  icon  
will be displayed. Place the phone in the  
open with a clear view of the sky until the 

 icon disappears.

make a call
Enter the full international number by dialling +, 
country code, area code (without the leading 0),  
telephone number and press the green key  
eg. +44 1621 123456 . To end a call, press 
the red key .

answer a call
When your phone rings, press the green key 

. Remember, to receive a call, you must 
be connected to the satellite with the phone 
antenna pointing upwards.

listen to voicemail
Hold down the  key and you will 
automatically be connected to your voicemail. 
Alternatively, call +870 772 001 899 and  
press the green key .



further information
Please refer to the CD, which contains a 
full user guide and applications for contact 
synchronisation, firmware upgrades and USB 
drivers. Also available at inmarsat.com/isatphone

your phone number: 

 
your service provider’s number: 

 

your IsatPhonePRO
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