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What Comes With The System?
The E4D CAD CAM system comes with:

• Design Center (including the scanner)

• Milling Center

• Job Server

• Customer Documentation

 ○ User Manual - covers the entire system from scanning to milling

 ○ Online Help - available within the Design Center software

• E4D Starter Kit 

 ○ Mill Coolant

 ○ Defoaming Solution 

1 Diamond Twist Paste Kit
1 Traxodent Sample
2 Sample Prep Burs
1 Milling Tools Sample Pack

2 Ellipsoidal
2 Conical
2 Tapered

1 Sample Cord

Telio CAD:
4 Telio CAD Blocks
Telio CS Link Transparent
Telio CS Desensitizer 5g
OptraPol Test Pack

IPS Empress CAD:
4 IPS Empress CAD Blocks
2 Empress Shades
1 Empress Stain
1 Empress Glaze
1 Empress Glaze Liquid

IPS e.max CAD:
4 e.max CAD Blocks
2 e.max Shades
1 e.max Stain
1 e.max Glaze Paste
1 e.max Glaze Liquid
1 e.max Crystallization Tray

Misc. items:
2 Multilink Primer
1 Monobond Plus
1 Ceramic Etching Gel
1 Multilink Automix Trans
1 Optrastick
1 Optrafine Promo Pack
1 Object Fix Putty
Cementation Navigation DVD

Lava Ultimate :
5 A2 LT C14 Blocks
5 A2 HT C14 Blocks

Misc. items:
1 RelyX Ultimate Adhesive (A1)
1 Scotchbond Universal Adhesive
1 3M ESPE Retraction Capsule
1 CoJet Sand Blast Coating Agent
1 Lava Ultimate Guide
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What to Do When You Get Home
1 Practice on the take-home model.

2 Scan your cases (models and impressions) and evaluate your preps.

3 Scan each other. Scan the teeth as pre-ops to get practice scanning in the mouth.

4 Check the online customer resources described below.

Before Integration

Before your system is delivered and installed, you can practice with the system online with GoToMyPC.

The E4D Post Training Learning Lab uses GoToMyPC online service to connect a system at E4D 
University to the computer In your offi ce or at home.  A high-speed Internet connection is strongly 
recommended.

Note: This is a different set of computers, email, and password than what you may have used for 
training before coming to E4D University.   

The E4D Post Training Learning Lab is intended to provide access to the software for practice before 
your system is installed. Use the online exercises to practice margin marking and design. If you 
would like to follow specifi c instructions for these patients, download the Exercise Workbook on the 
Resources page of our website. 

1 Open your Internet browser.

2 Go to http://www.gotomypc.com.

3 Click Log In.

4 Type posttraining@d4dtech.com in the Email fi eld.

5 Type posttraining1 as the password. The password is case sensitive.

6 Click Log In.

7 Select D4D Technologies as the Account and click Go. 

A list of the Learning Lab computers is displayed.

8 Click one of the Connect buttons.

Note: When a button says In Session, that computer is in use. If there are no available computers, try 
again later. 
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9 If this is the fi rst time for GoToMyPC on your computer, you will be prompted to install the 
GoToMyPC software. Follow the prompts to install the software.

Note: Your browser’s security may block the download and require you to click the warning and select 
Download.

10 Type posttraining1 as the Access Code.

11 You may see warnings about the screen size and/or sound. If the sound has been muted on the 
lab computer, click Yes to turn on the speakers. Sound is only necessary when watching the 
videos.

Note: If the Color Quality Settings on your PC are less than Highest (32 bit), the colors on the E4D 
software screens will appear streaked and will not match the example pictures. 

Before you close your session, please EXIT the Design Center software on the Home page. This will 
reset the data for the next user. 
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Information Resources
There are many resources available for gathering information.

If you have not already registered on our website, go to www.e4d.com/eco and enter your 
information. 

Log In to www.e4d.com/myaccount or click Customer Login in the top right corner of the website. 
Click Go to Member Resources after you log in. 

The Resources page (www.e4d.com/resources) includes:

• Documentation available for download. Printed copies are available for $25 each and can be 
ordered by emailing educationgroup@e4d.com.

• Create/Edit your Dentist Finder information

• Download Patient Marketing materials

• Chairside Chats (recorded webinars)

• Link to 3C Learning Library for E4D (links to cadcamcan.com - ability to search content by 
subject)

• Training Videos

• Register for the CAD CAM Dental Designer (CDD) program 

Dentist Finder is a tool on the website that enables the general public and potential patients in your 
area to locate you.

Customer Support - 1.800.537.6070 customersupport@e4d.com is available to assist you from 7am 
to 7pm Central time (Monday through Thursday) and 7am to 6pm Fridays.

Newsletters, Chairside Chat, update information, and more is usually communicated via email. 
When you create your ECO Member account, you are automatically added to our email list. You may 
unsubscribe at any time.

 The Online Help is always available within the Design Center software; simply click the red 
question mark. The Help is updated along with your software. Videos are available on the Milling 
Center; simply click the movie icon. 
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Customer Support and Materials Contact List

E4D system support
E4D Customer Support
1.800.537.6070
866.361.1333 corporate phone
972.234.3557 corporate fax

customersupport@e4d.com
7am-7pm Central Time Mon-Thurs
7am-6pm Central Time Friday

Customer Support Director:  Scott Freeman

Customer Support Specialists:

Kami Barnes Shawna Bell Jodi Butler
Mgr: Clinical

Charles Chandler Thandiwe 
Chirunga

Shari Davis Joe Escobar Charlotte Feitlin Todd Guiles Ivan Lopez

Jeff McClung
Mgr: Technical

Rodney Valentine Darren Wiggins Spencer Wittu
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Clinical materials and accessories (cements, adhesives, stains & glaze, etc.)
Ivoclar Vivadent for IPS Empress CAD or 
IPS e.max CAD restorations

3M ESPE for Paradigm C and 
Paradigm Z100 restorations

Rebecca Ballaron, MS Kevin Reilly
Ivoclar Vivadent
175 Pineview Drive
Amherst, NY 14228
716.691.2248 phone
716.691.2254 fax 
rebecca.ballaron@ivoclarvivadent.us

3M ESPE
3M Center Bldg. 275-02-W-08
St. Paul, MN 55144-1000
651.736.9808 phone
651.733.2481 fax
kjreilly@mmm.com

Premier Dental Products Company
John Bonner 
Premier Dental Products Company
1710 Romano Drive
Plymouth Meeting, PA 19462
610.239.6022
888.773.6872 Ex. 1022
jbonner@premusa.com

 What to Expect When Your Ivoclar Representative Visits
The Ivoclar reps go over the contents of the IPS Empress CAD Kit that comes with each machine, and 
this allows them to cover the following:

• When to use the different types of blocks: HT vs. LT vs. Multi 

• The adhesive bonding process with Multilink Automix cement 

• Polishing ceramic restorations with Optrapol 

• Accessories that can make the CAD CAM process easier, such as OptraGate and OptraDam 

From there, other topics are possible based on what other materials/equipment your offi ce 
purchased:

• Use of the Programat CS oven 

• Basic glazing or characterization 

• The steps for using e.max CAD 

• Laser setup and use 
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   CDD Program
The CAD CAM Dental Designer Program (CDD) provides motivated operators with the opportunity to 
gain professional recognition and establish credibility in profi ciency with the latest dental CAD CAM 
technology.

Requirements
Completion of the two-day Elements of Success class at E4D University plus home study that should 
take 3-6 months, depending upon your use of the system.

Self Paced Study Elements
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CAD CAM Supplies and Documentation 
The materials listed below are all items used at E4D University. They are grouped by item type. For 
new documentation, go to www.e4d.com/resources and use the Customer Log In to see customer 
documentation.

Documentation
Name Vendor
User Manual E4D Technologies
Exercise Workbook E4D Technologies
Design Center Quick Reference E4D Technologies
Milling Center Quick Reference E4D Technologies

Infection Control
Name Vendor Item Number
Alcohol Prep Pads Schein 1048298
Blue Barrier Schein 1011838
Cidex Plus Schein 5550498EZ (Qt)

5554973EZ (Gallon)
Cidex Plus Test Strips Schein 5553646EZ
Gloves Schein

X-Small 5654510
Small 5658087
Medium 5657431
Large 5659481
X-Large 5651575

Wand Aseptic Sleeves Schein 6314114

Preparation Design & Tissue Management
Name Vendor Item Number
Traxodent Starter Pack Schein

Premier
3780177
9007093

Traxodent Value Pack Schein
Premier

3780176
9007091

Two Striper Full Crown Kit Schein
Premier

3780210
2013581

Two Striper Inlay/Onlay Kit Schein
Premier

3780213
2013582

Cementation
Name Vendor Item Number
IPS Ceramic Etch-- 5% HF Acid Etch Schein 6235981
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Impression and Model Materials
Name Vendor Item Number
Bite Registration Schein

Applicator Tips
Small/Yellow 9000764
Large/Green 9000766

Gun 9000770
Blu-Bite Fast Set 1023597
Virtual Cadbite Schein

Ivoclar
9459137
607908AN

Earth Stone - Quick Set Stone Schein 9662932
Orban 1/2 Perio Blade for trimming bite 
registration

Premier 1004751

T-Loc Triple Tray Schein
Anterior Schein 3787158
Posterior Schein 3785488

Scanning Aids
Name Vendor Item Number
E4D Accent (Box of 25) Schein 6310011
E4D Accent Plus (Box of 25) Schein 6317890
Mouth Mirrors (Plastic) Schein 1006640
NEVO Scanning Tips (Pack of 3) Schein 6314915
Optical Wipes - Kimwipes Schein 1017070
Standoffs (Classic System - Pack of 3) Schein 6310019

Design Aids
Name Vendor Item Number
Accufi lm I Single Sided Red Articulating Paper Schein 1865309

Milling Center
Name Vendor Item Number
Coolant Schein 6311524
Defoaming Solution Schein 6318999
Two Striper E4D Mill Diamonds (Burs)

Conical Schein
Premier

3781031
2016002

Ellipsoidal Schein
Premier

3780560
2016001

Tapered Schein
Premier

3786546
2016000

Assorted Schein
Premier

3780206
2016004
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Blocks
Name Vendor Item Number

Burn Out Blocks (BOB) Schein 6310022
IPS e.max CAD

Size C-14 Shade A1 HT Schein
Ivoclar

9454269
626519

Size C-14 Shade A1 LT Schein
Ivoclar

9459227
605410

IPS e.max CAD (continued)
Size I-12 Shade A1 HT Schein

Ivoclar
9456183
626503

Size I-12 Shade A1 LT Schein
Ivoclar

9456166
605400

Size C-14 Shade A2 HT Schein
Ivoclar

9457237
626520

Size C-14 Shade A2 LT Schein
Ivoclar

9453240
605411

Size I-12 Shade A2 HT Schein
Ivoclar

9458094
626504

Size I-12 Shade A2 LT Schein
Ivoclar

9455801
605401

Size C-14 Shade A3 HT Schein
Ivoclar

9456143
626521

Size C-14 Shade A3 LT Schein
Ivoclar

9450063
605412

Size I-12 Shade A3 HT Schein
Ivoclar

9450799
626505

Size I-12 Shade A3 LT Schein
Ivoclar

9454707
605402

Size C-14 Shade A3.5 HT Schein
Ivoclar

9455748
626522

Size C-14 Shade A3.5 LT Schein
Ivoclar

9458085
605413

Size I-12 Shade A3.5 HT Schein
Ivoclar

9455292
626506

Size I-12 Shade A3.5 LT Schein
Ivoclar

9455753
605403

Size C-14 Shade B1 HT Schein
Ivoclar

9454742
626524

Size C-14 Shade B1 LT Schein
Ivoclar

9454241
605414

Size I-12 Shade B1 HT Schein
Ivoclar

9453498
626508

Size I-12 Shade B1 LT Schein
Ivoclar

9450599
605404
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Blocks
Name Vendor Item Number

IPS e.max CAD (continued)
Size I-12 Shade B2 HT Schein

Ivoclar
9455419
626509

Size I-12 Shade B2 LT Schein
Ivoclar

9454176
605405

Size C-14 Shade BL1 HT Schein
Ivoclar

9452232
626539

Size C-14 Shade BL2 HT Schein
Ivoclar

9456948
626540

Size C-14 Shade B2 LT Schein
Ivoclar

9457717
605415

Size C-14 Shade BL3 HT Schein
Ivoclar

9453845
626541

Size C-14 Shade B3 LT Schein
Ivoclar

9450092
605416

Size I-12 Shade B3 LT Schein
Ivoclar

9453255
605406

Size C-14 Shade BL4 HT Schein
Ivoclar

9457992
626542

Size I-12 Shade BL4 HT Schein
Ivoclar

9458958
626538

Size I-12 Shade BL4 LT Schein
Ivoclar

9451325
605423

Size C-14 Shade BL4 LT Schein
Ivoclar

9454146
605428

Size C-14 Shade C1 HT Schein
Ivoclar

9453469
626528

Size C-14 Shade C2 HT Schein
Ivoclar

9453118
626529

Size C-14 Shade C3 HT Schein
Ivoclar

9451021
626530

Size C-14 Shade D2 HT Schein
Ivoclar

9455953
626531

Size C-14 Shade D2 LT Schein
Ivoclar

9452306
626501

Size I-12 Shade D2 HT Schein
Ivoclar

9458468
626516

Size I-12 Shade D2 LT Schein
Ivoclar

9456210
626494
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Blocks
Name Vendor Item Number

IPS e.max CAD Impulse
Size C-14 Shade O1 Schein

Ivoclar
9450411
638165

Size C-14 Shade O2 Schein
Ivoclar

9450413
638166

Size C-14 Shade V1 Schein
Ivoclar

9450414
638167

Size C-14 Shade V2 Schein
Ivoclar

9450416
638168

Size C-14 Shade V3 Schein
Ivoclar

9450417
638169

IPS Empress CAD
Size C-14 Shade A1 LT Schein

Ivoclar
9458075
602670

Size I-12 Shade A2 HT Schein
Ivoclar

9451494
602637

Size C-14 Shade A2 LT Schein
Ivoclar

9455106
602671

Size I-12 Shade A3 HT Schein
Ivoclar

9451708
602638

Size C-14 Shade A3.5 LT Schein
Ivoclar

9456786
602673

Size I-12 Shade A3.5 HT Schein
Ivoclar

9454501
602639

Size C-14 Shade B1 LT Schein
Ivoclar

9457876
602674

Size I-12 Shade B1 HT Schein
Ivoclar

9456028
602640

Size I-12 Shade B2 HT Schein
Ivoclar

9454499
602641

Size I-12 Shade B3 HT Schein
Ivoclar

9452612
602642

Size I-12 Shade C2 HT Schein
Ivoclar

9451081
602643

LAVA Ultimate
Size 12 Shade A1 HT Schein

3M
7770487
3112A1HT

Size 12 Shade A2 HT Schein
3M

7770489
3112A2HT

Size 12 Shade A3 HT Schein
3M

7770491
3112A3HT

Size 12 Shade B1 HT Schein
3M

7770494
3112B1HT
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Blocks
Name Vendor Item Number

LAVA Ultimate (continued)
Size 14 Shade A1 HT Schein

3M
7770470
3114A1HT

Size 14 Shade A2 HT Schein
3M

7770472
3114A2HT

Size 14 Shade A3 HT Schein
3M

7770475
3114A3HT

Size 14 Shade B1 HT Schein
3M

7770478
3114B1HT

Size 12 Shade A1 LT Schein
3M

7770486
3112A1LT

Size 12 Shade A2 LT Schein
3M

7770488
3112A2LT

Size 12 Shade A3 LT Schein
3M

7770490
3112A3LT

Size 12 Shade A3.5 LT Schein
3M

7770492
3112A3.5LT

Size 12 Shade B1 LT Schein
3M

7770493
3112B1LT

Size 12 Shade BL LT Schein
3M

7770481
3112BLLT

Size 12 Shade C2 LT Schein
3M

7770495
3112C2LT

Size 12 Shade D2 LT Schein
3M

7770497
3112D2LT

Size 14 Shade A1 LT Schein
3M

7770467
3114A1LT

Size 14 Shade A2 LT Schein
3M

7770471
3114A2LT

Size 14 Shade A3 LT Schein
3M

7770474
3114A3LT

Size 14 Shade A3.5 LT Schein
3M

7770476
3114A3.5LT

Size 14 Shade B1 LT Schein
3M

7770477
3114B1LT

Size 14 Shade BL LT Schein
3M

7770466
3114BLLT

Size 14 Shade C2 LT Schein
3M

7770479
3114C2LT

Size 14 Shade D2 LT Schein
3M

7770480
3114D2LT



17©2014 E4D Technologies All Rights Reserved.    EDU1038.K 

Blocks
Name Vendor Item Number

Multi Blocks: IPS Empress CAD MT Blocks
Size C-14 Shade A1 Multi Schein

Ivoclar
9450141
602701

Size C-14L Shade A1 Multi Schein
Ivoclar

9457715
602707

Size I-12 Shade A1 Multi Schein
Ivoclar

9450054
602695

Size C-14 Shade A2 Multi Schein
Ivoclar

9458174
602702

Size C-14L Shade A2 Multi Schein
Ivoclar

9455223
602708

Size I-12 Shade A2 Multi Schein
Ivoclar

9451804
602696

Size C-14 Shade A3 Multi Schein
Ivoclar

9456118
602703

Multi Blocks: IPS Empress CAD MT Blocks (continued)
Size I-12 Shade A3 Multi Schein

Ivoclar
9453108
602697

Size C-14 Shade A3.5 Multi Schein
Ivoclar

9454152
602704

Size I-12 Shade A3.5 Multi Schein
Ivoclar

9451432
602698

Size C-14 Shade B1 Multi Schein
Ivoclar

9457948
602705

Size C-14L Shade B1 Multi Schein
Ivoclar

9457356
602711

Size I-12 Shade B1 Multi Schein
Ivoclar

9452086
602699

Paradigm C
Size 12 Shade A2 Schein

3M
7770739
68878

Size 14 Shade A2 Schein
3M

7774559
68884

Paradigm MZ 100 Composite
Size 14 Shade A1 Schein

3M
7779726
3714A1

Size 14 Shade A2 Schein
3M

7770031
3714A2
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Blocks
Name Vendor Item Number

Telio CAD
Starter Kit Schein

Ivoclar
9450327
632883AN

Size 40 Shade A1 LT Schein

Ivoclar

9450329 (3/box)
9450337 (9/box)
631671AN (3/box)
631676AN (9/box)

Size 40 Shade A2 LT Schein

Ivoclar

9450330 (3/box)
9450339 (9/box)
631672AN (3/box)
631677AN (9/box)

Size 40 Shade A3 LT Schein

Ivoclar

9450331 (3/box)
9450340 (9/box)
631673AN (3/box)
631678AN (9/box)

Size 40 Shade A3.5 LT Schein

Ivoclar

9450332 (3/box)
9450342 (9/box)
631674AN (3/box)
631679AN (9/box)

Size 40 Shade B1 LT Schein

Ivoclar

9450333 (3/box)
9450343 (9/box)
631670AN (3/box)
631680AN (9/box)

Size 40 Shade BL3 LT Schein

Ivoclar

9450328 (3/box)
9450334 (9/box)
631669AN (3/box)
631675AN (9/box)

Size 55 Shade A1 LT Schein

Ivoclar

9450345 (Ea)
9450352 (3/box)
631683AN (Ea)
631689AN (3/box)

Size 55 Shade A2 LT Schein

Ivoclar

9450346 (Ea)
9450353 (3/box)
631684AN (Ea)
631692AN (3/box)

Size 55 Shade A3 LT Schein

Ivoclar

9450347 (Ea)
9450354 (3/box)
631685AN (Ea)
631693AN (3/box)

Size 55 Shade A3.5 LT Schein

Ivoclar

9450349 (Ea)
9450355 (3/box)
631686AN (Ea)
631696AN (3/box)
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Blocks
Name Vendor Item Number

Telio CAD (continued)
Size 55 Shade B1 LT Schein

Ivoclar

9450350 (Ea)
9450356 (3/box)
631682AN (Ea)
631688AN (3/box)

Size 55 Shade BL3 LT Schein

Ivoclar

9450344 (Ea)
9450351 (3/box)
631681AN (Ea)
631687AN (3/box)

Restoration Finishing
Name Vendor Item Number
#00 Stain and Glaze Brush Schein 1010454
#1 Stain and Glaze Brush Schein 1012773
Calipers Schein 9004799
Carbide Burs H557-FG Schein 2281041
Cotton Pliers Schein 1003313
DiaSheen Diamond Polish Paste Fine Schein 2289542
Hemostats Schein 1004662
Honeycomb Porcelain Furnace Tray (for Empress) Schein 2312774
IPS e.max Crystallization Tray Schein 9451229
IPS e.max Crystallization Pins Schein 9459564
IPS e.max Stain and Glaze Starter Kit Schein 9450095
IPS e.max Stains and Glazes

A2-A3.5 Schein
Ivoclar

9454763
605349

B2-B4 Schein
Ivoclar

9457600
605350

Crystall Shade I1 (Incisal) Schein
Ivoclar

9452748 
605353

Crystall Shade I2 (Incisal) Schein
Ivoclar

9456852
605354

Crystall Shade 1 Schein
Ivoclar

9454763
605349

Crystall Shade 2 Schein
Ivoclar

9457600
605350

Glaze Schein
Ivoclar

9456632
605363

Mahogany Schein
Ivoclar

9459602
605362

Stain and Glaze Liquid Schein
Ivoclar

9455331
605366
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Restoration Finishing
Name Vendor Item Number
IPS e.max Stains and Glazes (continued)

Sunset Schein
Ivoclar

9458690
605358

White Schein
Ivoclar

9450732
605356

IPS Empress Stain and Glaze Starter Kit Schein 9456513
IPS Empress Stains and Glazes

A1 Schein
Ivoclar

9456090
562472

A2-A3.5 Schein
Ivoclar

9456512
562473

B1 Schein
Ivoclar

9452318
562475

B2-B4 Schein
Ivoclar

9457905
562476

Glaze Schein
Ivoclar

9457639
562495

Incisal 1 Schein
Ivoclar

9454051
602471

Incisal 2 Schein
Ivoclar

9459639
602472

Mahagony Schein
Ivoclar

945222
562483

Orange Schein
Ivoclar

9453834
562485

Stain and Glaze Liquid Schein
Ivoclar

9450973
562495

White Schein
Ivoclar

9459779
562481

Metal Firing Pins Schein 187200
Object Fix Flow Schein

Ivoclar
9458518
605525AN

Object Fix Putty Schein
Ivoclar

9451668
605526AN

Programat CS Oven Schein
Ivoclar

9459235
597374

Stain and Glaze Palette Schein 1324049
Two Striper Finishing Kit Schein

Premier
3780201
2013553

Virtual Putty (Fast) Schein
Ivoclar

9450478
562840

Virtual Putty (Regular) Schein
Ivoclar

9454699
562839


