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Copyright Notice

This document is copyrighted, © 2010. All rights are reserved. Firich Enterprise Co., Ltd reserves
the right to make improvements of the product described in this manual at any time without notice.

No part of this manual may be reproduced, copied, translated, or transmitted in any form or by
any means without the prior written permission from Firich Enterprise Co., Ltd. Information
provided in this manual is intended to be accurate and reliable. However, Firich Enterprise Co.,
Ltd assumes no responsibility for its use, nor for any infringements upon the rights of third parties,
which may result from its use.

The material in this document is for product information only and is subject to change without
notice. While reasonable efforts have been made in the preparation of this document to assure its
accuracy, Firich Enterprise Co., Ltd, assumes no liabilities resulting from errors or omissions in
this document, or from the use of the information contained herein.
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Safety and Warranty

1. Read these safety instructions carefully.
2. Keep this user's manual for later reference.

3. Disconnect this equipment from any AC outlet before cleaning. Do not use liquid or spray
detergents for cleaning. Use a damp cloth.

4. For pluggable equipment, the power outlet must be installed near the equipment and must be
easily accessible.

5. Keep this equipment away from humidity.

6. Put this equipment on a reliable surface during installation. Dropping it or letting it fall could
cause damage.

7. The openings on the enclosure are for air convection. Protect the equipment from overheating.
DO NOT COVER THE OPENINGS.

8. Make sure the voltage of the power source is correct before connecting the equipment to the
power outlet.

9. Position the power cord so that people cannot step on it. Do not place anything over the power
cord.

10. All cautions and warnings on the equipment should be noted.

11. If the equipment is not used for a long time, disconnect it from the power source to avoid
damage by transient over-voltage.

12. Never pour any liquid into an opening. This could cause fire or electrical shock.

13. Never open the equipment. For safety reasons, only qualified service personnel should open
the equipment.

14. If any of the following situations arises, get the equipment checked by service personnel:

a. The power cord or plug is damaged.

b. Liquid has penetrated into the equipment.

c. The equipment has been exposed to moisture.

d. The equipment does not work well, or you cannot get it to work according to the user’s manual.
e. The equipment has been dropped and damaged.

f. The equipment has obvious signs of breakage.

15. DO NOT LEAVE THIS EQUIPMENT IN AN UNCONTROLLED ENVIRONMENT WHERE

THE STORAGE TEMPERATURE IS BELOW -20° C (-4°F) OR ABOVE 60° C (140° F). IT MAY
DAMAGE THE EQUIPMENT.
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Chapter 1
R = o o ———
Introduction

MP-3365 Introduction

To reach the balance of budget-saving and strong requirement for product quality, MP-3365 is
designed with quality-oriented and cost-effective concept. Fanless as it is, MP-3365 provide a
decent choice for noise-free environment applications with optimized product reliability.

Main Features:

The most cost-effective solution with built-in customer display and 12VDC out for 2nd
display connection without extra adaptor needed.

Fanless solution for green and noise-free environment.

Easy maintenance for system parts, such as HDD, CF, and RAM---etc.
Sufficient 1/0 access for various connection requirements.

Integrated cable cover for supporting pole-type VFD / LCD display.
Compliant with 1P54 front panel standard

MP-3365 w/ cable cover & MCR

1
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MP-3365

A Quick Tour for MP-3365

Before you start, take a moment to become familiar with MP-3365.

1% Display —
Power Switch with
LED
HDD LED / LAN LED / USB Port
Built-in Customer —J
Display (LCM) €,/ «— Antennalocation
2™ Display Stand for
Pole-Type VFD/LCD
HDD Location (attached with 2™
(in the bottom) display option)
Externa 1/0 Cable Cover

(inside the cable cover)

2
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MP-3365

MP-3365 Dimension

JOEmm

JE2mm

388Bmm

ZB5mm

!

85mm
158mm

356mm

3
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Rear I/0O Panel

MP-3365

"

TERERREREARER
FRBEEFESER RS

I/O Port Connector Type Description
M Earphone connector Connect the speakers to this port
an
o USB type A connector | Standard USB connector for external device
oo DC-in connector Connect the power adaptor to this port
DC 12V DC-out connector | This DC-out port can sustain the power of the
ouT monitor or any other devices which need 12V DC
power input.
sfioTol] VFD / RJ45 connector | This RJ45 port can be used to attach a VFD
customer display or serve as an additional serial
port (switching cable provided).
=1 RJ11 connector Cash Drawer Connector, 12 V actuation support
= PS2 connector Connect the keyboard or mouse to this port
| [oTo]] D-SUB 9 connector The serial ports COM1/COM2 can be used to
_ connect devices such as a printer or a
2(olo] fax/modem.
; Parallel 25-pin LPT The standard LPT (D-SUB 25 pin) connector for
Connector connecting POS printers or KeyPro solution
ﬂ_ RJ45 connector Connect MP-3365 to the Ethernet
o D-Sub 15 Pin The VGA port is used for connecting LCD or CRT
Connector monitors

Packing List Optional:
MP-3365 Main System x 1 Pole-type Customer Display
Power Adaptor x 1 / AC Power Cord x 1 . MCR
] Built-in LCM  Customer
Driver & Manual CD x 1 Display Module
COM port switching cable (RJ45 to D-SUB 9 : WiFi Wireless Module

pin) x 1

4
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‘Chapter' 2

Hardware Installation and Upgrading

Warning! Do not remove the rear cover until you have verified that no power is
supplied to the system. Power must be switched off and the power cord
must be unplugged. Every time you service the system, you should be
aware of this.

2.5” Hard Disk Drive Installation

1. Turn off power and remove power cord from the system

2. Unscrew the
maintenance door at
the bottom of the unit

3. Remove the door and
flip it over

5
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MP-3365

4. Place HDD kit on the
door, fasten it with 4
screws and connect
with the SATA cable.

5. Restore the maintenance door to the system.

6. Fix the door with the screw.

7. Connect the power cord to the system.

Pole-Type VFD Installation

1. Remove the plastic
cover on the cable
cover

2. Fix the pole stand with
screws and place the
pole-type customer
display to the stand

3. Connect the RJ45 or RS-232 (D-Sub 9) cable to the system.

6
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MP-3365

Memory (DDRII RAM) / CPU / DOM Installation

1. Unscrew and remove
the top cover

2. Install the DDRII RAM or CPU you require

3. Restore the top cover

Compact Flash Card (CF) Installation
<IN
1 I‘jnﬁﬂ@ j

4. Unscrew and remove
the maintenance door

5. Install the CF you require

6. Restore the maintenance door

7

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

MP-3365

MCR Configuration Modification

This option is for users who need to customize the MCR configurations for a particular task.

To enter the Configuration Mode, please execute text editor program (such as Microsoft Word,
Notepad...etc.) first, and then press [Ctr]] + [Alf] + [F10]. The following menu will appear
accordingly.

**%* CONFIGURATION MODE *#**#
I:SET INTERFACE

2:SET MAGNETIC STRING

3:SET STRING EDITING

4:SET BUZZER

5:RESET TO DEFAULT

6:SHOW STATUS

7:SET KEYBOARD CONFIGURATION
0:EXIT SETUP MODE

For detailed instruction, please refer to the MSR212 Programmer’s Manual under the path below
in the driver CD: Utility\Pos Utility\AMCR utiNUniform

8
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MP-3365

Cash Drawer Installation

Before connecting the cash drawer to the MP-3365, please make sure the drive voltage and cable
pin assignment of the cash drawer matches the definition of the cash drawer port of MP-3365.
Please refer to the mother board (FEB-7100) manual GPIO part for more information. For

programmers, please refer to the folder “Utility” & “Pos Utility” & “Cash Drawer” in the driver CD,
where you may find the test programs and DLL Library files for your application.

Plug cash drawer cable into the cash drawer port.

ml | =] [=] | NEE] ﬂ[ ;,

& e

TERERARRRER PR
FRSFESESEEES

Note: If the cash drawer cannot be detected by the system, please refer to troubleshooting.

Up to two cash drawers may be driven from this port. Driving voltage of the solenoid is DC+12V.
I/0O port 2F is used for drawer operation. A test program is supplied, for Linux and Windows,
source code of which is available on request by software developers.

To test for drawer open, read port 2F, if bit 0=1 then drawer is open, if bit 0=0 drawer is closed.

Before testing the cash drawer function, ensure to initiate the GPIO port first referring to the
command sets below:

initGP10=2¢,87,2¢,87,2e,07,2f,07,2e,f1

( 2e stands for the address while ‘87, ‘07’, f1’ stands for the value to the address. All the values here are
hexadecimal.)

9
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Software Installation and Setup

MP-3365 comes with a variety of drivers for different operating systems.
You may find the system CD with all the necessary drivers and utilities.

Please follow this installation sequence.
Driver installation sequence:
Chipset Driver -> VGA Driver -> LAN Driver -> Audio Driver ->Touch Tools

The reason to follow our sequence is that IRQ settings will be changed by Windows XP to non
supported values, and you may encounter unnecessary problems later.

Chipset Driver Installation

Chipset Installation Utilities for Windows XP

1. Insert the CD into your CD ROM Drive.
2. Locate the folder of D:\ MB Manual & Drivers \ MB driver\Chipset\Setup
3. Open Setup.exe

10
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MP-3365

Intel® Chipset Device Software

Intel® Chipset Device Software

Welcome to the Setup Program

This setup program will install the Inteli® Chipset Device Software anta this computer, Tt is
strongly recommendead that you exit all programs before continuing.

Mexk = | Zancel |

Inkel® Inskallation Framewor

4. Click Next.

Intel® Chipset Device Software

Intel® Chipset Device Software

License Agreement

You must accept all of the terms of the license agreement in order ba conkinue the setup
program, Do you accept the berms?

IMTEL SOFTWARE LICEMNSE AGREEMENT (DEM | IHY | ISV Distribution % Single User)

(5

IMPORTAMT - READ BEFORE COPYING, IMSTALLIMG OR LUSIMG,

Do nok use or load this saftware and any associated materials (collectively, the "Software™
unkil wou have carefully read the Fallowing terms and conditions, By loading ar using the
Software, wou agree to the berms af this Agreement., IF you do nok wish ko 50 agree, do nok
install or use the Software,

Please Also Mote:
* I wou are an Criginal Equiprment Manufacturer (QEM), Independent Hardware VYendaor
(IHV), or Independent Saftware Vendaor (I15Y), this complete LICENSE AGREEMEMT applies;

< Back Yes Mo

5. Read the License Agreement and click Yes.

1
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MP-3365

Intel® Chipset Device Software

Intel® Chipset Device Software

Readme File Information

Refer ko the Readme file below ko view the system requirements and inskallation information,
Press the Page Down key to wiew the rest of the File,

O O O O R i o i e

* Product: Intel(R) Chipset Device Software =
* PBelease: Production Version

* Version: 5.3.1.1009

* Target Chipset#: ¥38 & 3200/3210 Chipset

*

*

Date: July 26 2007
o o i o e e e o e i e o e e e e e i e e i i o

.l

< Back

Intel® Chipset Device Software

Intel® Chipset Device Software
Setup Progress Rty

Please wait while the Follmwing setup operations are performed:

Installing Driver: InkellR) §2801G (ICHT Family) USE Universal Host Controller - 279 |
Version: §.2.0, 1005 =
Instaling Driver: Inkel(R) &2801G (ICHT Family) USE Universal Host Controller - 27C4

Version: §.2.0,1005

Instaling Driver: InkellR) &2801G (ICH? Family) USE Universal Host Contraller - 27CE

Version: §.2.0,1005

Instaling Driver: InkellR) &2801G (ICH? Family) USE2 Enhanced Host Contraller - 27CC

Version: §.2.0,1005

Click Mext ko conkinue,

7. Please wait while the setup program processing.

12
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MP-3365

Intel® Chipset Device Soffware

Setup Is Complete

Intel® Chipset Devicg Softwa re . i'ntel'

¥ou must restart this computer Far the changes to take effect, Would vou like to restart the
compuker now?

i« ‘es, T want ko reskart this computer now,

" Mo, I will restart this computer later,

Click Finish, then remove any installation media from the drives,

8. When the 'Setup COMPLETE' message appears click Finish to restart your computer.

13
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MP-3365

VGA Driver Installation

945GSE driver installation for Windows XP
1. Locate the folder of D:\ MB Manual & Drivers \ MB driver\ VGA\ XP2K\
2. Openwinxp_14324.exe

X Intel{R) Chipset Graphics Driver Software - InstallShield Wizard

|

Production Version Releases

Microsaft wWindows* 2000
Microsoft Windows™ xp

Driver Revision: Production Version 14.32.4
Package: 45665

Graphics: 6,14,10,4926
HOMI Audio: 5,10.0,1030
February 28, 2003

MOTE: This document refers bo systems containing
e

|i€

following Inkel(R) chipsets:

i -
;4\*3’*****************

| >

| Mext = | Cancel
b

1. Select Next to continue.

Intel® Graphics Media Accelerator Driver,

Intel® _Graphics Medig ﬁc_:ce_lerator Drivgr ; intel

Welcome to the Setup Program

This setup program will install the Inkel® Graphics Media Accelerator Driver onto this computer, Ik
iz skrongly recommended that vou exit all programs before continuing. Click Mext ko continue,

Mext = é ! Cancel

14
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MP-3365
2. Select Next to continue.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver

License Agreement

You must accept all of the terms of the license agreement in order to continue the setup
program. Do wou accept the terms?

IMTEL SOFTWARE LICEMSE AGREEMEMT (COEM [ IHY [ I5W Distribution & Single User)

|05

IMPORTANT - READ BEFORE COPYIMG, INSTALLIMG OR LSING,

Do nok use ar load this software and any associaked materials {collectively, the "Software™)
until wou have carefully read the Following terms and conditions, By loading or using the
Software, vou agree to the terms of this Agreement. IF vou do not wish bo so agree, do not
install or use the Software,

Please Also Moke:
* I wou are an Original Equipment ManuFacturer (QEM), Independent Hardware endor
{IHY), or Independent Software Yendar (IS4, this complete LICEMSE AGREEMENT applies;

< Back Yes Mo |

3. Read the License Agreement and click Yes.

Intel® Graphics Media Accelerator Driver

Intel® Graphlcs Media Acceleratnr Driver

Readme File Information

Refer to the Readme file below to view the systemn requirements and installation information.

FEEETXTXTLTLNTLLLLLLLLLLLLLLLLLLLALALALALLLRLRALRLRL LT, A
FEEEEETETE :
+
+
* Production Version Releases
+
* Mierosoft Windows* 2000
* Microsoft Windows* EFP
el

= Back Mk ::i | Cancel

15
PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

MP-3365

4. Click Next to see the setup progress.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver il'ltEll
Setup Progress ~ 4 L

Please wait while the Following setup operations are performed:

Copying File: HDMIEMU, Il |
Creating Key: HELMYSyskemi CurrentControlSetiControlivindowsi Sy stembDirectory=C W INDC
Creating Key: HELM) Systemi CurrentControlset| Servicesiialm| Device0l SystemDirectory=C: W
Creating Key: HELMYSystemt CurrentControlSet| Servicesiialm| Device 1) SvstembDirectory=C
Creating Key: HELMYSOFTWARE Microsaft)Windows ) CurrentYer siomiUninstall HoOMI Displayhla
Creating Key: HELMSOFTYWAREIMicrosoftiwindows  Currentver sionyUninstally HDMI Uninstalls
Installing Criver: Intel{R) §2945G Express Chipset Family

Wersion: 6.14.10.4926

ek o conkinue.,

5. Select Next to continue.

Intel® Graphics Media Accelerator Driver

Intel® Graphlcs Medla Accelerator Drwer

Setup Is Complete

You musk restart this computer For the changes ko take effect, Would vou like to restart the
compuker now?

I Yes, I wank ko reskart this compuker now,

7 Mo, T will restart this computer later.

Click Finish, then remove any installation media from the drives,

Finish |

6. Click Finish to complete the installation procedure and restart the system.

16
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MP-3365

LAN Driver Installation

LAN Driver Installation for Windows XP

1. Locate D:\ MB Manual & Drivers \ MB driver\ LAN\ XP2K\
2. Double click Setup.exe.

FLEAL TEK GhE & FE Ethernet PCLE HIC Driver - InstalShiebd Wizard

gﬁ-ﬂ B M | st all biekd Wizand [on REALTEE GHE & FE Etheined PO-E HIC
ieEi

The bl hiskd ' v vl vl lRESLTEE BEE & FE Etherreed POHE HIC Dirrven on potn
oomputm To confrue chok Hesl

3. Click Next to continue

FLEAL TEK GbE B FE Ethernet POLE MIC Driver - |nstal Shield Wizard

Chck Inatall s begn the arslaliston
wmmwﬁnumrydmmm.ﬂﬂﬂmhﬂhﬂuu
LY

4. Click Next to continue

17
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MP-3365

REALTEK GbE & FE Ethernet PCI-E NIC Driver - InstallShield Wizard

The IngtalShield Wizard iz ingtaling REALTEE GBE & FE Ethernet PCI-E MIC Ciriver

s
EEmn IomnEnEDNENNEDDEN

Install Driver...

5. Please wait while processing.

REALTEK GbE & FE Ethernet PCI-E NIC Driver - InstallShield Wizard

InstallS hield Wizard Complete

The InztalShield \wizard haz suceessfully installed REALTER GBE & FE Ethernet PCI-E MIC Diriver.
Click. Finizh to exit the wizard,

6. Click Finish to complete the installation procedure.

18
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MP-3365

Audio Driver Installation
Audio Driver Installation for all Windows Operating Systems

Audio Driver Installation for Windows XP

1. Locate D:\ MB Manual & Drivers \ MB driver\ Audio\ XP2K\
2. Double click Setup.exe.

Realiok High Deflaitian dadie Oriver Setop (3, 64} B2 07

Welcomn bo B bnelellShelid Wirard for Feallek Hegh Delmsboon Awdsn Divpven

T vt mell il Fesalinte. Hegh [ elirstion dadn Do on pous comper. To

L Buck | .ﬂﬁ".‘.’..:rja L Sl

Welcome to the Found New
Hardware Wizard
Windowez will gearch for current and updated software by

looking an your computer, on the hardware installation CO, or on
the Windows pdate Web site [with your permizzion).

Bead our privacy policy

CanWindows connect to Windows Update to search for
zoftware?

() Yes. this time only
(3 'es, now and every time | connect a device
3 No, nat this tire

Click Mext to continue,

+ Back st > w [ Cancel

19
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MP-3365
4. Click Next to continue.

Realtek High Defisdlion Audes Driver S=lup (364 RE.07

= e I BN

L [ ¥

i Baok Firmdy & . Dol

II‘|!I1|:

Click Finish and restart the system.

20
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MP-3365

ELO Touch Tools Installation

ELO Touch Tools Installation for Windows XP
1. Locate D:\Utility\Touch Screen\ELO Touch\XP_Vista

2. Open SW600650.exe

Winfip Self-Extractor

Welcome ko Elo Universal Driver For MWindows %P MWindows Yiska Installer,

Drriver Mersion 4.5, 1 (08-20-2008)

==

Click. QK ko continue,

3. Click OK to continue.

WinZip Self-Extractor - SW600650.exe E3

Tounzip all files ik SWWEIDESD, exe ta the specified
folder prezs the Lnzip button. k
Rur \Wingip |
wztemszhElo Universal Driver 481 Browze. . ‘ Cloze
W Overwrite files without prompting Ahout |
¥ when done unzipping open:;
Help |
SElosetup.exe

IInzip to folder:

e

4. Click Unzip to continue the installation.

21
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MP-3365

To unzip all filez in SWEIDES0 exe to the zpecified
falder press the Unzip buttan.

Run Winfip

190 File(s) unzipped successfully
About

K
Help

W when done
AElozetup.e

5. Click OK to continue.

Elo Touchscreen Setup {Version 4.8.1.0) E|

Pick the defzult languags For the Elo Touchecreen
Universal Driver package.

Al Elo towchscreen apphcations wil be displayed in the
language selected below.

Default

[

Mt = ; | Cancal |
H

6. Pick the default language for the Elo Touchscreen and click Next to continue.

Ele Touchscreen Setup {Version 4.8.1.0) E|

Welcome bo Elo Toudhscreen Setup,

This program wil irstall the Elo Serial snd LSS
touchscrean drivers on your comgubar, It is strongly
recommended that you exit al Windows programs
before rurning thes Setup program.

Troose Enable PreCalbration bo store cafibeation data in
touch-morstors

¥ nstal Serial Touchsereen Drivers
™ Install SB Touchscraen Drivers

™ Enable PreCalbration

<dack | Nen)él Cancal |

7. Check “Install serial Touchscreen Drivers” And click Next.

22
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MP-3365

Elo Touchscreen Setup (Version 4.8.

License Agraemant
Flease read the folowing license agreemert carefuly, Press the PAGE DOWN key to see
the rest of the agresment,
[End-User License Agreement A

BY DOWNLOADING ANDSOR INSTALLING THE SOFTWARE TQUO
ARE AGREEING TO BECOME BOUND BY THE TERMS OF THIS
AGREEMENT, INCLUDING THIS SOFTWARE PRODUCT LICENSE
AND LINITED WARRANTY.

INPORTANT READ CAREFULLY: This Elo TouchSystems
End-TU=et License Agresment ("EULA™) is & legal
anreamanrt hatwean A (airhar an inddsidnal oA o8

Do vou accept the berms of the preceding cense agresment? IF you choose No, you wil
i hianea Full bouchmaonitor functionalcy and satup will dose. To have full Functionalicy
o st accept the koense agresment.

<Bak | msi | |

8. Read the “License Agreement” and click Yes if you accept it.

w

Elo Touchscreen Setup (Version 4.8.1.0) E|

Selact the COM ports bo wsa with Elo sarial
touchsereens, Check the Auto-detedtion boo if yau
want Setup to auto-deteck COM parts currently
conmactad to Elo devices,

During Auto-detection, Setup will send data to each port
which may tempararily interfere with some types of
serial devicss

Click Next to cordinue,

[+ auto-detect Elo touchsoresns.

<Back | r-mt:vi | Cancel |

9. Select “Auto-detect Elo touchscreens” and click Next.

Ele Touchscreen Setup {Version 4.8.1.0) E|

Chaase the COM parts from the st below bo use with
your bouchmonitors. A8 COM ports reported by your
system ara listed,

Onice you hawee saleched a COM port, dick Next to
corginue the irstallstion,

< Back | Mext Cancel
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10. Select the COM port for the touch monitor. It is recommended that you select COM3 for
the touch screen, as this port is internally configured for touch operation. And click Next to
continue.

Elo Touchscreen Setup (Version 4.8.1.0) E]

ou have salechad the COM ports listad below to use
with your hauchmaondtor .

Click Mext to complete the instalation or cick Back to
change your selections.

< Back J| Hext = [%J Cancel |

11. Make sure the COM port listed is the one you chose for your touch monitor. Press Next to
continue.

Elo Touchscreen Setup (Version 4.8.1.0)

Instaling Elo Touchscreen drivers and campanents, ..

Instaling ...

12. Wait until the ELO Touch Tools installation finished.

Elo Touchscreen Setup (Version 4.8.1.0) E]

Setup Complete

Setup has finished Installing the Elo touchscrean drivers
and components,

o can choose to calbrate your Bl Touchscresn
meankors after setup finshes,

I¥ Calbrate Elo Touchscreen monitors.

[ iaw Readme.

Chick. Finish to axit Setup,
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13. Select “Calibrate ELO Touchscreen monitors” and click Finish.

@

Toch trgets ¥om postion of nonmal ues

14. Start calibrating the touchscreen by touch the targets showed on the screen.

Tia it s s, Chcias s cursec’ Sl o T 7

v B

15. If the cursor is working fine, click '\/ to finish the setting; if not, click | {0 calibrate the
screen again.

IT MAY BE NECESSARY TO RESTART YOUR COMPUTER TO UTILIZE YOUR
TOUCHSCREEN FEATURES.

Turn off computer

Stand By

Cancel
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16. Click Restart to reboot your computer again.
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ELO Control Panel

This section explains the different options in the ELO control Panel.
General tab
The general tab allows you to:
Change the COM port your touch screen is set to.
Calibrate the touch screen with the Align button.

Bl Wi e i i P2 P oy it

Goreral |moce | Sound | Prepeies | | At

B Vi shogresen: sruhies the pompate b
vt ouhabonane Eiirdeldi REG Mbde
o dirvle

ligr the koL chsceen wlhsnever you!

= ity iratel the toachaoreen diieesy

= ThanGA Hhe EREhRORRlT BF SRR
by

b0 el Do woe W W L vl g
L

¥

Mode tab

The Buttons tab allows you to:
Adjust all mouse emulation controls.
Change cursor properties
Enable or disable right mouse button utility.

Elo Towuchscresn Proper lies

Generd Mode | sound | Procatest | o |
i Baston emislion mode:

I ik oo pelsaes E

= Mosse seulstion
i
[ Hhse Srowi INMRS arTEr
I Lefthanded mose D l
™ S bosed by vl /
bt e
15 el L
Ch I L Haip
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Sound tab
The Sound tab allows you to:
To change sound properties for ELO touch tools.

Lo Towchscreen Prape: lies

Genersl | Mose  Sownd |pyoceres ) | sbou

St [

7 Beep en Rouch
L Woree igh |
E ¥ r ....... ? E
Shared Coarabwr Liargy

Toumt R vt ooy ]

o | e | o

Properties tab
The Diagnostics tab allows you to:

View Controller Information.

Ein Touchscreen Properties

Crrnsetion Pak:  COM
Cortraler mecdel]  SCOATH [2.0- 0.0
Contrellsr Stafn;  Erend Code ()

Conllvader Sorial Munbers 00000

Vo Sigrment

@] =] -
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About tab
The About tab displays Information about ELO Touch systems

Bl T inc e e P pee i thes

arwerad | Mente | Sourl | Pripties ¢ ot |

TOUCHSYSTEMS
Eoplrs
gy M el
przeectouch. com
e Touchsrreen Condiol Pansl
Wersion LA 10
Coayright ) 2004
B BoudiSysters Al rights reserved

[ | o=t -
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Fuji TouchKit Tools Installation

Fujitsu TouchKit Installation for Windows XP

1. Locate D:\Utility\TouchScreen\TouchKit(Fujitsu)\Windows 2000 XP\

2. Select the relevant folder for the operating system that you are using.

3. Open Setup.exe

5. Click Next
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6. Click Next

[ouchKit - IngtallShigld Wizard

= o Wyodma beina cobabel b 5B boudh dhavior, plemie maks Facw EEat yods boueh monior o succaacle s U3

\L) caze splaggad rka e comaaer rew.
Flanas fheas thn ' Feore e Aarewinre S/ nard ' dim o when iz pep-as,

7. Click OK to close the pop-up dialog.

W s vk s LE MM enilen, plbied el ths Berd

L Suppel! MUE-Hirdes Epsibin

8. Click “Support Multi-Monitor System” and then Next to continue.
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lomg kit

Dhsais Dailsalinn Locabas

9. Click Next

lowchiis

Srlest Pingtas Feldei

10. Click Next
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Imlenmation

\b Touch Cantioller Poursd in G343, At sorhasbar s

e =

Turn off computer
Benedl | about |

Stand By

‘Restart

Cancel

| o]

o] s | |

12. Click OK and turn off the computer to restart your system again.

After the system finish rebooting follow the directions to calibrate the Touch screen.
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TouchKit Control Panel

This section explains the different options in the TouchKit control Panel.
General tab

The general tab allows you to:

Manage the touch screen controller you installed.

%5 Touchkit : Serial Controller

E dge Compenzation ] Hardware ] About ]
General l Setting ] Tools ] Ciizplay ]
Installed Touchscreen Controllers
Serial
Contraller
Add ‘ Remave ‘
oK | Cancel | | |
Tools tab

The tools tab allows you to:
Calibrate the touch screen with the 4 Points Calibration button.

wy Touchkit : Serial Controller

Edge Compensation ] Hardware ] About ]
Gereral ] Setting Tools ] Dizplay ]

Linearization Curve

Do 4 points alignment ta match display.

4 Points Calibration

' Clear linearization parameter and do 4 points
Clear and Calibrate alighment, 2 H

I Do 9 poitts linearization for better touchscreen
Linearization linearity.

Do draw test to verify the touch accuracy.
Diraw Test

oK Canecel
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Wireless LAN Driver Installation

Wireless LAN Driver Installation for all Windows Operating
Systems (Optional)

1. Open D:\Wireless LAN folder

2. Run Setup.EXE

InstallShield Wizard |

Welcome to the InstallShield Wizard for Wireless
LAN USB

The InstallShield® \Wizard will instal Wireless LAN USE on
wour computer. Ta continue, click Mext.

2 Biaeh | Mext > I Cancel

3. Click Next

InstallShield Wizard
Choose Destination Location

Select folder where Setup will install files.

Setup will install Wireless LAN USE it the follawing folder.

Toinstall to this folder, click Mext. Toinstall to a different folder. click Browse and select
another falder.

Destination Folder
(C:\F’mgram FileshtLAN Inchiireless LAN Litility Browsze... |
Imztallshisld
< Back | MHext > I Cancel |
4. Click Next
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Chapter 4

[

Specifications

MP-3365 Specifications

System Configuration

CPU (On Board)

INTEL ATOM N270 (1.6GHz with 512K L2 cache)

Chipset Intel 945GSE + ICH7
M - One 240-pin Long-DIMM DDRII socket up to 1GB per
emory channel

VGA controller

GMAO950 Integrated in 945GSE, shares system memory up to
224MB

Primary
Panel

LCD

15" TET LCD Panel (1024x768).

Primary Touch
Panel

15” with 5-wire Resistive Touch Panel

Internal 2.5” Serial ATA 160GB hard disk drive as default

Storage . .
< Support type Il Compact Flash™ Disk. IDE interface
Speaker Integrated 2W x 2 stereo system speakers
Power 150 watts external power adaptor
I/O Port
3 User available COM ports (COM1, COM2, COMb5).
2 System assigned COM ports (COM3 & COM4).
Serial Port @ COMS3 for primary touch screen.
@ COMA4 for built-in LCM customer display
1 Reserved (COMS6).
Enhanced
parallel Port Support EPP/SPP/ECP
USB port 6 USB 2.0 ports (1*Internal, 5*External)
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Cash drawer port

RJ11 Cash drawer port,12V actuation.

Keyboard Port

One PS/2 keyboard port.

LAN Port 10/100/1000Mbps Ethernet Controller, Realtek RTL8111C
VGA Port Standard D-SUB 15 Pin VGA Port
Audio Port Integrated Sound Blaster compatible, AC97 Audio Codec.

(Realtek ALC662)/Built-in stereo speakers

Optional Features

Customer display

@ Built-in LCM module
@ Pole-type VFD customer display
@ Pole-type LCD customer display

MSR

External Magnetic Stripe Card Reader track 1/2/3

Wireless

@ Internal WiFi Module(USB)

Power Consumption

Power
consumption

20 — 30W
(Standard system while running programs and accessing
HDD).

Operating temperature

Operating
temperature

0C~407C
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Chapter 5

Troubleshooting

Please note that the following troubleshooting guide is designed for people with strong computer
hardware knowledge such as System Administrators and Engineers.

Touch Panel Does Not Work
A) Check CMOS settings, COM3 needs to be “Enabled”.
B) Check if there are no conflicts between COM3 and any other devices.

C) Check if the ELO driver or the TouchKit driver has been properly installed. Or try to re-
install again (Please refer to the ELO driver installation or the TouchKit driver).

D) Check if the ELO controller or the TouchKit driver on COM3 has been detected during
the ELO driver or the TouchKit driver installation. If yes, then check if the flat cable from
the ELO touch screen or the TOUCHKIT touch screen has been properly connected to
the ELO controller or the TouchKit controller (Attention: Pinl mark should be on the
same side as the ELO controller).

E) Check if the ELO controller Green LED is blinking?
If no, there is no DC+5V support for the ELO controller from the motherboard.
F)  Touch screen controller could be defective or the touch panel could be defective.

ELO Touch Panel Cannot Calibrate Correctly

A) Please replace the ELO controller, and re-calibrate. If this works, change back to the
original ELO controller, and re-calibrate.

B) If the ELO touch panel still cannot calibrate correctly after changing to a new ELO
controller, the touch panel may be not installed properly or it could be defective.

Cannot Detect HDD
A) SATA cable is not connected properly to main board or it could be defective.
B) HDD power cable is not connected properly to the main board or it could be defective.
C) Check CMOS setup, set SATA HDD to Auto Detect.
D) On-board SATA port could be defective.
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PS/2 Keyboard Is Not Functioning Normally

A)

B)

C)

Make sure the keyboard is properly connected to the PS/2 keyboard port before the

system is powered up. If the keyboard is connected after Windows2000 has been booted,

the keyboard will not work.

Check that the LED on the keyboard goes on then off after power on. If yes, the
keyboard is getting power correctly.

The main board could be defective.

LAN Is Not Functioning Properly

A)
B)
C)
D)

Check if the LAN driver is installed properly.
Check if there are any IRQ conflicts.

Check if the RJ45 cable is properly connected.
The on-board LAN chip could be defective.

COM1, COM2, COMS5 Are Not Functioning Properly

A)
B)
C)

Check if the I/O ports are enabled in the CMOS setup.
Check if there are any IRQ conflicts.
The main board or 1/0O cable could be defective.

Cash Drawer Port Is Not Functioning Properly

A)

B)
C)

Make sure the pin assignment matches between the cash drawer and the RJ11 cash
drawer port.

Verify if the digit 1/0 port address and bit are correct.
The main board could be defective.

USB Device Is Not Functioning Properly

A)
B)

C)

Ensure that the USB controller is “enabled” in the CMOS setup.

Ensure that the USB Legacy is “enabled” in the CMOS setup. (Windows 2000 + Window

XP Professional)

Ensure that the USB Legacy is “Disabled” in the CMOS setup. (Embedded OS:
Windows XP Embedded - Window CE. NET -~ Linux RedHat 9)
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