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1 WHAT IS PIvOT PRO

1.1 PRODUCT DESCRIPTION
Pivot Pro is powerful, feature-rich network management software. A variety of DVRs, servers,
and IP cameras can be connected and centralized. This feature enables you to manage,
control, and monitor those devices on one local computer or site. Pivot Pro is not only efficient
with watching live video; it is also easy to control the connected DVRs and IP cameras from
anywhere. Pivot Pro is a feature rich program with an easy to learn graphical user interface.

LIS ITAL eLISITAL eLISITAL
WATCHDOG WATCHDOG WATCHDOG

| T
WATCHDOG

LIS I T L oL 1S LIS ITAL
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1.2 FEATURES

Easy click live screen navigation

Remote Setup available on various DVRs, Servers and IP cameras
Professional Alarm monitoring and reports

Health Check (video, recording, Disk status, storage failure)
Remote POS support

Multiple device search (PC DVR only)

Multiple monitors supported (Windows XP or higher version of OS required)
Simultaneously searches up to 64 channels

Records live video with IRS server

Monitors the status of devices from anywhere

Auto notification by e-mail or triggered events

Actions on alarm(image capture, sound and screen popup)

Digital Watermarking to prevent counterfeiting

4 bW



2 . GETTING STARTED

2.1 INSTALLING PivoT PRO
1. Run the Setup file and click the ‘next’ button to complete the installation.

2. Select the directory folder where the Pivot Pro software will be installed.
3. Select the Start Menu location.

4. Select whether to create a Desktop icon and Quick Launch icon.

5. Check status and select Install.

6. Click Finish once installation is complete

etup - PivotPro etup - PivotPro Setup - PivotPro
T— oo Setup - Pivot?: = -

Select Start Menu Folder
Where should Setup piace the programs shorteuts?

Select Destination Location

Welcome to the PivotPro Setup here should PivotPro be installed?

Wizard
This will install PivetPre v5.1.0.3 on your computer.

Setup will install PivotPro into the following folder. - Setup will reate the program's shertauts in the following Start Menu folder.
Itis recommended that you dlose al other applcations before i
continuing. To continue, dick Next. If you would like to select a different folder, cick Browse. To continue, dick Next. If you would like to select  different folder, dick Browse.
ClekNeat fo continue or Canedto exit Seup. [P ogen Fie DV Uiipor o] Brovse. pore] Bronse...

1. > 2. > 3.

Atleast 178.4 M8 of free disk space s required.

Cancel <Back Cancel <Back Cancel

18 Setup - PivotPro = = eS| (B setup - PivotPro = = bS] | (5B setup - PivotPro = )

Installing
Please wait whie Setup installs PivotPro on your computer.

Select Additional Tasks
Which additional tasks should be performed?

Ready to Install
Setupis now ready to begin instaling PivotPre on your computer.

Select the additional tasks you would like Setup to perform while instaling PivetPro, Click Install to continue with the installation, or diick Back if you want to review or Extracting files....
HEe T change any settings. c\Program Files\DVR_Uti PivotPro\ppovpx-5.2.dl
Additional icons: Destination location: "
p N ct\Program Files\DVR_Uti\PivotPro -
Create 2 desktop icon)
Start Menu folder:
Create a Quick Launch ican PivotPro

> 4, : » 5. > 6.

preey — P e

=

5! Setup - PivotPro

Completing the PivotPro Setup
Wizard

Setup has finished instaling PivotPro en your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

7.

NOTE: How can | backup configuration data when re-installing this software?

You can export and import the software’s configuration data using the ‘Data Manager’ (DM) utility. Go
to ‘Start’ >’Program files’ > ‘Pivot Pro’ -’Data manager’ and use the ‘Export/import’ feature to save
/ restore configuration data.

; bW



2.2 FIRST TIME LAUNCHING PivoT PRO

1. To run ‘Pivot Pro’ go to ‘Start’'>’Programs’>’Pivot -g";"': e Default Programs
ackup Viewer

Pro’, or double click on the Pivot Pro desktop icon. 3 Backup Viewer2 Hel et
B Data Manager
=~ PivotPro

NOTE: 30 Day Free Trial Version
Pivot Pro is provided under a 30 day free trial version.

To use the software beyond that, register the software [ Search programs and fes

4  Back

by contacting Digital Watchdog’s Technical Support
team at 1-866-446-3595, Monday through Friday between 9:00AM and 8:00PM EST. See 2.3
REGISTRATION for more information.

2. The software will prompt you to set a new password
for the Administrator user. You can set your own

password and then log in with the new password, Qf T
(recommended), or leave blank (Default) pv,-o
Default ID/PW is ‘administrator’ and <blank>. [F] Save Autologin et —_—

NOTE: Administrator Auto Login
Only the Administrator is allowed to be setup for auto log in. To do so, check the ‘Save Auto
Login User’ box in the login window and input admin’s password.

= UserID Administrator

vot
Pro

2% Allow user to automatically log in

Save Auto-login User




2.3 REGISTRATION

Pivot Pro is provided as a 30days trial version. To use Pivot Pro continuously, you must
register and receive the appropriate licenses.

To register the software and activate licenses:
1. Inthe software’s main page, go to 'Menu->Register’.

2. Click ok when system displays the message to close Pivot Pro.

PivotPro Register >}
Reaister
Ethermet Adapter Broadcom MetLink [Th) Gigabit Etheinet -
System (D E439F3415CDEBA
License Key
Register

3. Contact Digital Watchdog’s Technical Support team and provide them with the System ID.
Contact information: 1-866-446-3595, Monday — Friday, 9:00AM - 8:00PM EST.

4. Enter license key issued and press the ‘Register’ PivotPro Register 2
bUttO n. Register .
Ethermet Adapter Broadcam MetLink [Th) Gigabit Ethernet -
5. Licenses will appear in the table under Valid System D E435Fa416CDERA
Licenses as seen below. Msmes (e
Register
Licenses
@ "alid licenses Irwvalid licenses
Kep IP Server
NDOO20074-08>4604E7 0O 256
MIO010074-0<EA0LOBA 256 0
NS0033K74-11TRCEGD4 128 256
[Used Count]
IP Type: O Server Type: 0
NOTES Claze
® You can add multiple license keys pending on how many and which type of connections

you have.

® [P License Key type is for IP device connections, server key means DVR connections.

® Some Operating systems may require running Pivot Pro as an administrator for proper
registration.

® There are no functional differences between the Trial and Registered versions.



3 PIvOT PRO OUTLOOKS

The Main window is shown when you start running Pivot Pro. This consists of three parts: Main Menu,
Tool Bar and Display Area.

Main Menu Tool Bar Display Area

Device
List

L,

Switch
Tab

—

Main Menu & Tool Bar

The Main Menu’s Tool bar includes four options: Menu, Display, Device Management, and Live
options. Each option has its own tool bar features.

Main Menu

The Main Menu button offers control options for: Live, Search options, Health Check and alarm
reports, Software settings, log, software registration and version information, log off, and EXxit.

Display

Display Device Management Live

The Display tab offers control options for: go to Live, Search, Open
the Health Check, Alarm Monitor, or general Reports.

Device Management

The Device Management tab offers options for: remote device
configuration, Network Backup, Clip Backup, and Backup Viewer.

Live

The Live tab offers options including: Viewing options, control Sequences, Zoom and mouse
control, and audio options.

Display Device Management Live

111 L. v,
il N @ & ©

Clear Division.

NOTE: Some features may not be supported by all models.

. bW



Live Display
The display area displays real time live, and recorded image for connected devices.
Device List

The device list shows the status of your devices. You can add, modify, and delete a device, a node,
and also configure details for each individual device.

Switching Tab
The switching tab offers additional options such as server list, map list and window list.

3.1 ADDING DISPLAYS

To add a display pane, choose the desired display and click on it. It will open as a new tab at the
top of the window, allowing you to monitor multiple aspects of your security system
simultaneously.

8 plam Manitor

3.2 SPLIT & MERGE DISPLAYS

A user can split displays as separate windows and merges into the main display area. To split a
display, click and hold the desired display tab and Drag it and drop (see pictures). The gray
outline will indicate that you are dragging the tab outside into a new window.

oL IS I T AL | oIS T A |
WATCHDO G “WAICHDOG

DICSITA L oL IS ITAL
WATCHDOG WATCHDOG

To merge separated display windows, drag the separated window to the center of the Main
display and drop it.




4 ADDING/ DELETING/ UPDATING CONNECTIONS

To add, update or remove a server or IP device, go to the software settings page.
1. To access the Settings Page:

a. Right click on the Device List Panel and select ‘Add Device’

b. Go to the Main Menu button, and select ‘Settings’.

c. Click on the ‘Settings’ button located at the top left corner of the
Pivot Pro software window.

2. Goto ‘DVR List Setup’. The Device Management Page will appear as below:

Pivot Pro Options

B LiveSetup Code Server Name: Group P Part

== DVR List Setup 000000001 WMAXHD Flex Dema DA Grawp 72243193.225 10101

b, Heaih Check Soiup 00000DO0Z  ¥MA Flex Dema DVA Growp 72243193216 010
000000003 ¥MA360H Flex Demol VR Group 72243193220 011

@ Al Moritor 000000004 WMAXRIEOH Flex Dema2 DA Grawp 72243193.221 010

% Event Grouping

® ros

o3 Adrin

3 Usens
E-Mail
Company: |Digtal'walchDog | Modsl: | Diw-Pro/News Series - |\ Search allip devicell |
D ics
DVR Information D BT s L
Server Narte: H em—|
P /URL pooo 7D MPTZ series
- 2000 = D mand80_16
or FaDvwiVmaxdBl_4 -
UserID Administrator Polica Station No
Fire Dept No
Password Custom #1
Group DR Groun | | |Custom #2
Talk New TypelDetaul)
Save and Close ‘ | Cancel

4.1 ADDING A CONNECTION

1. Make sure Digital Watchdog is selected under Company. DWR Infarmation

Server Name

2. Select the appropriate model from the drop down list. If you

; . IP / URL 0000
are connecting to a MEGApix IP camera on the same network
as the software, use ‘Search All IP Device’ to find it. P 2000
. . . Uszer ID Administrator
3. Enter the following server information:
FPazzword
a. Server Name: enter a name for your DVR e DVR Group
b. IP/URL: enter DVR IP or URL address. Tak New TypelDetault]

c. PORT: select from the default option or manually enter the corresponding port.
d. User ID & Password: enter the DVR’s User ID and Password.

e. Group: Choose to what group to add the DVR. To add a new group, click on the
group name and type a new name.

f. Talk: This option is only for PC Base DVR.

10 DW



4. If all information is correct, press the ‘ADD’ button.

5. The registered DVR will be displayed on the ‘Device List’ in Main page. Click ‘Save & Close’
to save all changes, or add additional devices by following steps 1-3 as needed.

4.2 UPDATING A CONNECTION
Go to Setup - DVR List Setup.

Select a device you would like to modify from the DVR List.

Make changes with DVR information/Additional information.

P W N PR

Click ‘Update’. To save all changes, click ‘Save & Close’.

4.3 DELETING A CONNECTION
1. Goto Setup -> DVR List Setup.

2. Select a device you would like to remove from the DVR List.

3. Click ‘Delete’.

NOTE: Click Save & Close to save all changes. The system will disconnect all devices currently
connected.

1 DW



5 CONNECTING AND ASSIGNING CHANNELS

12

5.1 CONNECTING A DEVICE

Icons Description:

Icon Description

. A device is NOT connected.

Tx A device is trying to establish a connection.

- A device has failed to connect with current user credentials.

2 A device is connected.

e A channel NOT being displayed on Live Screen.

b 4 A channel being displayed on Live Screen.

%, A channel NOT being recorded — available only for devices that

support recording live video

Single Device Connection

Lonnechon Lizt

1. Right-Click any device you would like to access. = ﬁgf‘aﬁgggp

= |@ Connect

2. Click ‘connect’.

3. The icon for this device will change to &, " [—

@ Group Disconnect

4. To view individual cameras in the device you can press
the ‘+’ next to the device name and select which channels
you want to connect to.

Connect all Devices

You may also establish a connection with multiple devices in the same group or all the devices
in the ‘Server List'.

1. Right Click on the group nhame you want to connect to. @ Group Cornect
2. Select ‘Group connect'. @ GII&
Group Connect

Ad

3. When Pivot Pro completes establishing connections, all devices ' r"ﬁ“m"

under that group will appear connected. o
b TH
wll 40H

4. After connecting to devices, you can expand/collapse each
camera and examine its state by clicking ‘+/-".

bW
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5.2 ASSIGNING A CHANNEL INTO A LIVE SCREEN BY DRAG & DROP.
Pivot Pro enables you to monitor all channels’ live video, or choose individual channels and
display them. Arrange channels on Live display pane the way you need.

5.2.1 Simultaneously assigning all channels into live screen

1. Right click -E'- item and go to connect all cameras.

2. All cameras under that device will appear connected ¥ and will display a live image on
the display screen.

5.2.2 Assigning a channel into a live screen by Drag and dropping

1. Select an individual camera you would like to monitor from the device list.

2. Click and hold the camera and drag it into the display slot you would like to assign to that
camera.
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5.2.3 Assigning a channel into a live screen by double clicking

1. Double-click any camera you would like to monitor.

2. The camera’s display will appear in the first empty live screen in the display area.

5.2.4 Rearranging Live Screens

1. Select a live screen to move.

2. Drag and drop it on any live screen you’'d like to place.

5.2.5 Closing Live screen g | stat
Pause
1. Rightclick a live screen you'd like to close, and click (& Cise
‘Close’. This action will close only the single channel you 8 tion v
clicked on. & Live Captue
aER
I

4l
2. To clear the entire live screen, press Clear button on live tool bar. All cameras and
devices will remain connected, but not displaying information.

bW



6 FEATURES ON LIVE MODE

The Device List Panel offers you a quick and simple visual of all your devices, their status, and easy
access to viewing live or playback data. You can also view the device’s name, IP address and
server information, or filter your device list to find a specific device.

6.1 FINDING A SERVER
The Find Server feature enables you to quickly and easily filter all your devices and find a

specific device.

= Find Server

1. Expand Find Server by clicking on the arrow next to the Find Serverto [ 2o
expand the search. i
2. Enter the server name or select one from the drop-down list by Egzm

& 203
= 204

clickingon ‘V’.

3. To view only those devices that are currently connected, press the 4] icon.
Find Server E Find Server 3

u 7 @ ll ]

Connection List

Connection List
BE DVR Group BE DR Group
+- 2 WMARHD Flex Demo -5 YMEHD Flex Demo
| Wik Fles Demo 'f WM2X3E60H Flex Demal
| WhiAx360H Flex Demal
= WhAx360H Flex Demoz

6.2 GETTING DETAILS WITH A DEVICE
You can easily get the details such as the Device Type, IP Address,
Channel and Maximum Frame Rate, with any device from the ‘Server
Information’ portion without going to DVR list setup.

= UMAX Flex
= VMAXSBOH Fles Demol
= UMAXBOH Flex Demo2

Expand Information by clicking on the arrow next to ‘Server
Information’.

Value

e DWimasHD_flex
s 7223191225
4

15 DW
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6.3 SINGLE SCREEN MODE

1. Double click the desired Live screen and the Live screen will be displayed in the single
screen mode.

2. By default, the image will appear in the original size when in single channel mode. The larger
the image’s resolution, the bigger it will appear on the screen.

< 704 x 480 > < 352 x 240 >

3.Double click the Live screen to return the multiple Live screen mode.

6.4 FuLL SCREEN MODE

To switch to full screen mode, click L4 in the live display tool bar.

To exit full screen mode, right-click a live screen and go to ‘Fit to Window’ or press the ESC
button on the keyboard.

6.5 PAUSING LIVE VIDEO
1. Right-click the Live screen you'd like to view and click on ‘Pause’.

2. To restart the live video, right-click the screen and click ‘Start’.

bW



6.6 CAPTURING LIVE VIDEO

Savein: | 3 Captured v T @
1. Right-click the live screen you want to capture and click D
on ‘Live Capture’.
P €]
2. Select the location where you want to save the file 2
3. Enter a file name. The image can be saved as a JPEG or oy
BMP file.
.‘ 5‘ Fg‘:wve 20(:7/nmmsnm_d-| v ‘?E%
4. Click Save. o - ——

6.7 SWITCHING TO ANOTHER SPLIT LIVE SCREEN MODE

1. Click === from the live display toolbar.

| =
L[] &)

Division Clone
=2 Livve Wiz

2. Select the display option from the drop-down menu. 8oy,

6.8 CLONE LIVE VIEW

You can copy the current live view into a new window by clicking the ‘Clone Live View’ button
on the live display toolbar.

6.9 USER SCREEN
The Screen List panel displays all saved layouts and display

options. You can use this section to manage and adjust the display ‘m Screen List
options for each user, and edit or create new sequences.

6.9.1 Add aUser Screen on Screen List
1. Select ‘Screen List’ on left side display panel.

2. Right click on ‘Screen list and Add Group and name it. (] Autssave group

3. Adjust the display screen as needed. Add the cameras
you want to include in this screen and the display layout

B Autosave soreen
]
sCreen. Add Group
Screen
OptIOI’l . Add User screen
Delete User screen
4. Right click on the Group and select ‘Add User Screen’. it 4dd User sereen

Enter a name to distinguish this screen and save it to the screen list. If you click on the
empty space in the panel and select Add User Screen, the new screen will be saved
under a new group.

5. You can limit which screen displays each user will have access to. (See section 11.7
Users for more information).

6. To view a saved screen layout, you can double-click on the screen layout name in the
Screen List panel, or click on the User Screen button in the B e P
live display toolbar and select it from the drop-down menu. | vseseeens ZO'D; Mowe | Lve Twow

Action Audio Audio

ﬁ Autossvs gioup b T —

ScreenGroupl » screen
screend

Screen 3

bW
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6.9.2 Edit user screen on Screen list ‘Screen List 7

1.
2.
3.

4.

Move to Screen List and select a user screen to edit. 5l Aukosove goup

-l Autosave screen 0

Right click and select ‘Edit User screen’.

=] Sereentioup]

Select screen division on live tool bar and adjust the cameras
displayed.

Right click the user screen again and select ‘Apply to Change’. oy o charge

Cancel Edit

6.9.3 Delete user screen on Screen List.

1.
2.

Move to Screen List and select a user screen/Group to delete.

Right-click and select ‘Delete Group/ Delete User screen’.

6.10 SEQUENCE / EDIT SEQUENCE
You can create multiple sequence orders between different layouts and views. The available
sequence options depend on the available User Screen layouts. To use a Sequence, at least
two (2) User Screens should be registered first. See section: 6.9 User Screen for more
information.

There are two kinds of sequences available:

Normal Sequence- if selected, the software will start a sequence of the current display
layout, running through all 128 available channels.

User Screen Sequence- this option requires initial setup before it can be used.

6.10.1 Add Sequence & User Screen

1
2
3.
4

o

. Press ‘Edit Sequence’ on live tool bar. | ‘
Sepence

. Press ‘Add Sequence’ button.

If necessary, name the sequence accordingly. UserScieen | -

sautozave screen

. Click ‘User screen’ and choose from the saved User screent

screend

Screens in the drop-down menu, which screens to use. _gcreeni
Creen

Press ‘Add Screen’ button to add the individual screens.

The order in which you add the screen layouts is the order in which the screens will appear
when you run the sequence. You can readjust the order of the screens by dragging and
dropping them in the table.

. To change Dwell Time (how long the screen layout will be displayed before moving to the

next layout), click on the Dwell Time field and adjust the time.

Sequence |nfarmation

Screen Mame Dwell Time

1 screend 10 sec

2 sCreen 10 sec

3 Screen 3 10 sec

HEHHE

4 Screan 4 10 zec

Click ‘OK’ to save the new sequence.

bW
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6.10.2 Run Sequence
To run a saved sequence:

1. Go to the Sequence button in the live display toolbar
2. Select ‘User Screen Sequence’
3. Click on the Sequence icon on the live tool bar.

4. To start/ stop the sequence, press the Sequence button.

IZ

Sequence

Sequence 1 -

5. You can double click on any single channel to pull in single channel mode during the
sequence. The channel display will return to the sequence order after the set dwell
time.

6.11 ZOOMING IN/OUT LIVE VIDEO

You can zoom in/ out in single channel viewing mode. To do so, click 0y B
the zoom button in the live display toolbar and adjust the digital zoom LY Ed (
using the slide bar on the Live Display tool bar. Zoom || Mouse Live

X Action * Audic
To return the screen to its original size, right-click on the image and l = I
select ‘Real Size'. -

NOTE: This features only works in single channel mode.

6.12 MOUSE ACTION

To control the mouse’s function, go to the Mouse Action button in the ;
live display toolbar. Q

© 4

Live  Twc
Audio A

Mouze
Normal mouse control Action *

- This option is set by default. When selected, this option allows you to
use your mouse to select, drag & drop, double-click etc.

PTZ
- This option is available when a channel is configured as a PTZ in the
DVR. Use drag and drop and the mouse wheel to control zoom in / out.

Digital zoom
- When enabled, use your mouse to digitally zoom into an image. Unlike
the zoom function, this feature can be applied in a multiple display view.
Use the mouse to create a zoom window, move its position, and wheel to
zoom in/ out.

TRIUM H CH2,GUID:2

- A yellow box will be displayed on the bottom-left of the display area. The
filled yellow box is the area currently displayed in zoom. The area size can be adjusted using

the mouse wheel.



6.13 LivE AuDIO

Select server and channel of audio connected to a DVR to hear

live audio. To get audio sound, proper audio signal input is Live | Twaway ‘ S ‘
. Audio Audio In Live

required.

Select Server
To get live audio sound: TRIUM H -

=
1. Select server from the drop-down list. Sekct Chamnel
P OFF |

2. Select a channel with audio setup for it. !

3 DMute
3. Adjust volume accordingly. —

6.14 Two-WAY AuUDIO (SUPPORTED MODELS ONLY)
Two-way audio enables you to communicate between a server and Pivot Pro software station.

7 MAP

Remotely manage your site where security devices are installed using a graphical map.

7.1 USING MAP.
1. Click ‘Map List’ on the left side. @
2. Right click and select ‘Add Map’ to add a new map. (@ Search Devices On Map Display
. ) .@ Add Map

Then, press find and select map file. @ {Addap)

Map editor supports as follows: - Auto CAD + = DFX, = DWG
= dwito CAD [up bo 2000): ~.D%F Only
-Image files : *JPG, * BMP, “W/MF, “EMF
- Html files or Intemet shortcut

Mews ap Name Enter map name .

‘ o — - New Map name : enter a name to be displayed.

- URL : check this option when you use a site linked map.

Comment NS ma]

o || Cancel

3. Press OK to see the added map.
4. Unlock the lock icon and select which map items to place on the map. These will represent

the actual camera/ sensor/ relay/ server in their position. You may also add a link to another
map for advance locations such as campuses, large building complexes and so forth.

‘ Add Sensor

(L@? Add Maplink

20 DW
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5. Drop the selected icon on the map. In the new pop-up window:
a. Select the server associated with this icon.
b. Select the individual camera channel that is associated with this icon.
c. Select the icon size.
d. You can also setup a background color for the text to be better visible in the map.
e. If applicable, enable audio for this camera.

6. Registered camera displayed on map.

Registered Event Receiving

7. Cameras that register events, such as motion or sensor
activation will have a ripple around the icon. You can also set
the map to automatically popup a small screen of the camera
where an event has been recorded.

7.2 JUMPING TO MAP DISPLAY FROM LIVE VIEW
After setting up the map, you can directly jump to the map display while in live viewing mode.
To do so:

Right-click the device on the ‘Server List’ which is linked to a map.
Select ‘Move to Map’ and cho

ose the applicable map.

A wo D PF

The linked map will be displayed on the ‘Display Window’ in a new tab.

JW



8 SEARCH

Pivot Pro provides you easy search with following features:
- Status Search: Check recording data status and search.

- Preview Search: Displays the first frame of each hour, 10 Minutes, and 1 minute data. This is
useful when you need to locate small changes in the video across a large span of time.

- Bookmark Search: Add bookmark and search fast.
- Print: print selected image for your records.
- Save: export recorded images as JPEG and AVI format.

- Mouse Action: Mouse action options same as in live modes.

8.1 ENTER SEARCH MODE
You can open a Search tab from the main display area and still keep your live display view running
the background. Listed below are several ways you can switch from live to search mode:

1. Right-click on a single channel in live mode and select ‘Search’
2. Inthe ‘Display’ toolbar, select ‘Search’

3. While in ‘Alarm Monitor’ display, right-click any of the supported events (motion / sensor)
and select ‘Search’.

In search mode, the following toolbar will be available instead of the live display toolbar:

8.2 STATUS SEARCH

The status search allows you to visually see when recorded data is available for each channel of the
DVR for the current day. Please note that if you are looking for the status search in the AM, most of
the status search will appear empty. To perform a Status Search:

1. Move to Search mode and click the ‘Status’ icon. The table will display the DVR'’s channels
in the left column, and 24 hours in the upper row in a 12 hour format. Choose AM/ PM to
adjust the search view.

2. Click on a block to view video. Each block represents 10 minutes.

Lt ek d
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8.3 PREVIEW SEARCH

Preview Search allows you to quickly find an exact moment where an event occurred. The
search displays a 24 hour visual overview of a single channel, one image for each hour of the
day. The search can be narrowed down into single minute periods. (Not supported on
VMAX480, VMAX Flex, VMAX960H models).

To perform the Preview Search:
1. Move to search and select the ‘Preview’ icon.
2. Select a desired camera from the connection list.

3. Select the specific day from the Calendar | & | button. Please note that the Preview
search applies only to a single day for 24 hours.

4. Click the PREVIEW SEARCH button.

5. The 24 images for each hour for the selected day will populate on the Search Display
Area. Please allow up to five (5) minutes for all the images to appear. If there is an hour
where no data was recorded, ‘No Data’ will appear for that hour.

6. You can click on each individual time slot to “zoom in” on the time and perform a preview
search for that hour alone. Refer to the image below for more information. You can also
start playback for any of the time slots using the playback buttons at the bottom of the
screen.

00:00 | 01:00 | 02:00 | 03:00 | 04:00 [>
04:00:00 04:10:00 04:20:00

05-00 | 06:00 | 07:00 | 08:00 [ 09:00 | Click

10:00 | 11:00 [ 12:00 | 13:00 | 14:00 04:30:00 04:40:00 04:50:00

15:00 | 16:00 | 17:00 | 18:00 [ 19:00 <:‘

20:00 | 21:00 | 22:00 | 23:00

Right-
1 hour increments Click 10 minute increments
- 24 hours (a day) displayed - 1 hour displayed
Click ﬁ
; Right-
Click
[> 04:20:00)|04:21:00|04:22:00(04:23:00
Rig_ht- 04:24:00(04:25:00/04:26:00(04:27:00
Click
04:23:00
04:28:00|04:29:00
Click

1 minute increments
- 10 minutes displayed



8.4 BOOKMARK AND SEARCH

A user can add bookmarks during search to mark important video and then search all
bookmarked video quickly and easily.

Adding a bookmark:

Division Select channel for bookm:

- Make sure you are in search mode as bookmarks can only oo gt
. . rver Lis! @1 CHT
be added during that time. el 0o
Find Server B4 CHY
- Stop playback and click the ‘Add Bookmark’ button on the Fomm—— ge o
=5 DVR Group 07 CH?
search toolbar to add a book mark. B sk fo oo
-5 £t Ose CH3
i wEm g om
- Select which channels to bookmark and make sure the B e oom
. . ‘ , ] 13 CH13
date & time do not need to be adjusted. Press ‘Add’ button. FEoe g o
%5 ce 16 cHie
-8 CHa

Search bookmarked data:
- Press the ‘Search Bookmark’ button in the search toolbar.

- The new window will display a list of all bookmarks, including date & time, title,
channels and memos, if applicable.

- To view playback video from a specific bookmark, click on a bookmark name and click
‘Search’.

"N Search BookMark

EaokMark Title bl
[
2 b2 Date/Time 813421

Chanrels

[#] 1:cH1
[[]2:cH2
[[]3:cH2
[] 4:cH4
[[]5:CHs
[[]5:CHE
[] 7:CH?
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8.5 PRINT AND SAVE
You can print a still image of a selected channel with notes for personal records. This option is
available only for a playback image. Click ‘Print’ on the search toolbar to open the print setup
page. Select the image size, orientation, add memo information or adjust the printer settings as
needed. Press ‘Print’ or Cancel to exit without saving.

You can also export a video file in AVI or JPEG format.

;_,]9}:\1 L Select the type you wish to export. /1.‘9);'\,] 3 Select the bype pou wish to export
<5 & @ X & &

A1 JPEG £ JPES

Detail setup Detal setup

CODEC Support List MSVC MS-CRAM -
Time to save [Sec) 7 -

Qualiy (50-100) 100 -

To save an AVI clip:
- Select AVI in the Export Wizard window.

- Select the compression type, length of the saved video (in seconds), and the quality of
the AVI video. Please note that the higher the quality, the larger the file will be.

- Set the directory where the file will be saved.

- The software will display the progress bar indicating the export process. When
completed, a popup window will indicate that the file was saved successfully.

- To play the file, use any media player that supports AVI file format. The file will be
marked with the DVR and camera’s name, as well as the saved date and time.

To export a JPEG image:
- Select JPEG in the export wizard window.
- Set the directory where the file will be saved.

- When completed, a popup window will indicate that the file was saved successfully.
The file will be marked with the DVR and camera’s name, as well as the saved date
and time.

8.6 MOUSE ACTION
This works the same as in Live mode. See section 6.12.



9 HEALTH CHECK

This feature checks several status indicators of the DVR remotely and provides you with a detailed
report. To use this feature, it must first be enabled in the Setup->Health Check setting page. The
DVR must also support this feature. This feature may not be supported by all DVRs.

9.1 ENABLING HEALTH CHECK SERVICES
1. Go to Setup -> Health check and set Enable and select DVR to be checked.

Schedule

Check once every

2. Select which options to include in the health check, the frequency in which the software will
check the DVR, notifications, and which DVRs will be included in the health check report.
See section 11.3 Health Check for more information.

9.2 PERFORM A HEALTH CHECK

To view health status based on the scheduled health checks, go to ‘Health Check’ under the
Display toolbar.

%! Live Display A Health Check

Waiting

Server Status Metwork  Yideoloss  Recordng  Free Space Hi Select Dptions

,:2: Log Display

atus

[ Hide Gnndgrption

4 April, 2014 3

: 31 Cafendar for;
1 Disploy il ot
27 28 29 30 2l 2 Zg

Health check waiting I

Time: Check Count il
Servers List 172 1
17:29:22 1
17,2453 1 |
m 714k Searched 3
17:04:53 1
16:54:53
16:44:53 LOQS
163453 1
16:24:53
16:14:52 1
16:04:53
15RA-R7 1 e
Tl T T

1. Display Health Check Waiting Servers list:
This displays all the servers that were enabled and support health check. The status columns
for each category will indicate the category’s status by color. Green indicates the category is
functioning well, grey indicates the category was not tested (or not supported). Red indicates
the category tested may have failure results during the scheduled test.
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2. Log Display Option:
Show Current status: See only the latest status by double clicking on servers in the server list.

3. Calendar for searching logs:
Select a specific date to see the Health check logs. Logs will be displayed on Searched Logs.

4. Searched logs:
Display Health check logs of selected date. To see checked servers details:
- Check off ‘Show Current status’ in the log display option.
- Double-click one of the searched logs.
- Double-click displayed list on the server list.

To manually run a health check outside the preset schedule
1. Select the DVR you want to run a health check for by checking the box next to it.

2. Right-click on the DVR and select run ‘check now’.
B. Health Check ]

¥ Show Current Health Check Status Waiting

USE | DWR STATLS WETWORK |~ VIDEO | RECORDING | FREE SPACE | STORAGE

O LTI - e
S| tatus
Check Mow

3. Make sure the ‘Show current status’ button is NOT checked in the log display options.

4. Double-click on any of the old log reports.

5. Double-click on the server in the server list. A detailed status report for the DVR for the
selected time will appear in a new window.

Summary Information Detail Information

DWR Information

Total status  Good DVF Channel = [4] P
DVR Version = [1. 0. 4.0]
Last Rebool Time = [2014-03-22 20,24 44]
Status Value Cherk Time = [20114-04-05 10157 25]
@ Connected Status il
@ Videoloss 1] ) )
Video and Recording infarmation
B Recording Fal v Check Start Time - [2014-04-08 0%:47:25] p;
. Check End Time = [2014-04-08 0357.25]
B Free Disk Space(%] Check Start Time = [2014-04-08 05 47.95]
Check End Time = [2014-04-08 0957 25]
@ Held Eror 0 Renarded Perind = (20140127 216863 ~ 201 403-21 10:33:10)

@ Recorded Days

Memo

Predefined - ‘ Add Memo ‘

(| o Close

bW



10 ALARM MONITOR

You can monitor all events from all your DVRSs in a single screen. Each event is marked by different
color coding and icons, with the ability to add notes, tag an event or filter the search as needed. This

function is available only on supported models.

10.1 ALARM SETUP

For optimal event monitoring, setup event notifications on call back on your DVR. Refer to the
DVR’s manual for additional information. Pivot Pro records event logs in the pre-defined

directory and alert you using a sound and with a pop-up windows.

10.2 ALARM EVENTS

To open the Alarm Monitor, click ‘Alarm monitor’ icon on Display menu tool bar or press

‘Menu’ and select ‘Alarm monitor’.

41 Healh Chech,

¥ om VMASHD FlasDam
¥ om0 VMAKHD FlasDemn
¥ o1l VMAX Fies Demo

38 o2 MAEDH Flex Damol
¥ on i VMAXSGH Flex Do
VMK ies Demo
VMARSGIH Flen Demol

D4 130513 ~ DHO4 1206 CAM )
4O 130813 ~ DAOA130F
DLOL1Z0619 ~ DAO4120E
GO 130819 ~ DAO4130E
404130619 ~ DA04130E
404120658 ~ 04041306
0120557 ~ 0404130¢

VMAXEH Flex Demo2
VMAHO FlexDema

0404130552 ~ 04041306
0404130501 ~ 04041306

[ Sorvor Lit = Fieing §Setrg
A Fitor Options Stotus Setling
B} screentin & o 8o Lol ODeant =
Date A aeme O~ & e @
W i | e
|y Evert @ paverns] - 16 ] >
= i -

Confimed 1Al Pregeined Teu] =

Images E)

+] [10%120 .

Contires [SelectPrecefmed Tew] v
=

If alarm monitor is correctly configured, the event messages will be displayed in a
chronological order — the Last event will always appear on the top of the list.

Alarm events displays event numbers, event type, name of devices and channel in which an

event occur.

Each symbol stands for a type of event a seen below.

X video Loss

M Mation

B sensor

[ Sensor By Camera
Rl Relay

[N Mo Signal

W wiite fail

@ Connected

@ Disconnected
@ Fanfai

& HOD OverHeat

28
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10.3 HOW TO GET ALARM SIGNALS

1. Go to ‘Menu->Settings->Alarm monitor’ page and check ‘Use’ option.

2. If necessary, adjust the directory where incoming images from DVR are stored.

3. Default Network port is 2001. This port should be identical to the DVR’s EA port.

Sort by DVH

NoY |t ]2]O] DVR Hams Event tims Devics Narme [ User
IEEIEE 081732 ~ Ficky 7
| 2 B 12 081732 ~ Relay 6
no B nz 0817.32 ~ Fiely 5 .
| 0w @B 12 0e1732 - Felay & Sort t'-'" LR
| 3 ® 12 081732 ~ Felay 3
| s B 12 0e1732 - Felay 2
| B 12 081732 ~ Felay 1
| 5 @ 112 081731 ~ 081731
O eores| |ml e moose-dzomos low
9738 M) 202 17.00.05 ~ 17.00:06 1CH
| 6o7a7|  |® 202 170005 ~ 17:00:05 2CH
| 69736 W) 202 17.00.05 ~ 170005 1CH
| 69735 (M 202 170005 ~ 17:00:05 2CH
| 69734 @) 202 17.00.05 ~ 17.00:05 2H
| 6973 M 202 170005 ~ 17:00:05 1CH
o7z @) 202 17.00.05 ~ 17.00:05 2CH
B 6o7m | M 202 170005 ~ 17:00:05 2CH
i 69730 (M 202 17.00.05 ~ 17.00.05 1CH

Incoming alarms are listed as above, it describes the alarm type, DVR name, Event occurred
time, Device name and user information.

You can sort events by the event type, Event time, or Device name by clicking on the
corresponding column name, or to sort all events by device, click ‘sort by DVR’ button.

10.3.1 Filtering
Pivot Pro enables you to effectively search the events through filtering, which offers
numerous options for making your searches more precise and getting more useful results.

To expand the filtering information as seen below, click (- Filtering £ Setting

= Filtering # Setting

Filter Dptions Status Setting

Date 7302007 [ & o

Level | (Defaul  [+| Confirmed | [Select Type] v
Server [4l DR) ~
Event (] [ Events] || |l &lams] v
!l

Confirmed

[l Types] v
Images 15 | 180X 100 v

a. Simple Event Filter:
Filtering options can be set by event status and user. Right click on incoming alarm
and you could select ‘Default/ Review/ Dismiss/ Critical’. Marked fields show user
name and its colors.

29

Ne¥ | 2|7 || DVR Name | Event time | Device Name | u
Evvert time | 13 @ tmH 0812 14:04:41 ~ 0812 14.0¢ CHS
" L trum H 0812 14:04:21 ~ 0812 14.0: CH15
121415 Lve | 13 @ bmH 0812 14:04:21 ~ 0812 14.0: CH10
08121415 Search | 133 @ tmH 0812 14:04:21 ~ 0812 14:0¢ CH7
8121415 1382 M@ iumH 0312140421 ~ 0812 140:CHE administrator
03121415 Default —
1391 @ umH 0812 14:04:21 ~ 0812 14:0: CH adrministrator
03121415 Review - - v
wrrn | 1m0 @ wm 0812 14:03:34 ~ 0812 140 CH7 adrministrator
21415 e | 13 @ uimH 0812 16:03:18 ~ 0812 160 administrator
ezt il _ 1287 | wmH 0812 14:01:58 ~ 0812 14.07CH12 administrator
0812 14:14:52 ~ 0812 14:14CH4 _ 1386 [ra] triurn H 0812 14:01:58 ~ 0812 14:0°CHIO administrator
ARAmL s s 1287 ] trinm H NR1214-M-RR ~ NRAZ 14N THR
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b. Run filter (simple Filter):
Filter and display marked events only by selecting one of the following filters:
- Disable ‘Default’
- Select which event filter you want to see.
- Set Date and Server.
- Click ‘On’ button.
* following picture only shows marked events.

HoY | |2 |0y DVR Name Event lime Device Name Lser

08-12 14:08:40 ~ 08-12|CH12 administrator

156 @ [ tmH 012 14,08.40 ~ 0812 14.0{CHE achminitrator
155 @R vmH 0812 140340 ~ 0812 14:0(CH1 achiristrator
139 @ mH 0812140421 ~ 0812 14,0+ CHa achministrator
13 @ tmH 0512160318 ~ 031216:0: achiristeator
1388 [ra] trium H 0812140158 ~ 0812 14:.0 CH15 administrator
137 @ tmH 0312 140158 ~ 0812140 CHIZ achministrator
1386 [ra] trium H 0812140158 ~ 0812140 CH10 administrator
= Fiteting / Setting
Filter Options Status Selting
I e On J oif J level  [QDetaut - Confimned [Select
Date g3 @v) 7 ez O

5 sever [1anovRl -

Event (@) [l Events] - (140 Alarms] -

Confirmed 140 Confim Types) -

Dataut I Images [ -] [180x120 -]

c. More detail with Confirmed option:
‘Confirmed’ field can be used to sort multiple events that are of a similar nature. You
can use this option to classify an event as a ‘Normal car pass’, ‘Post service’ etc. To
use the Confirmed section, Predefined Text in the Alarm Monitoring Setup must be
added.

To setup a Predefined Text:
Go to setup > Alarm Monitor’ page.
Make sure ‘Use’ is checked.

In the Predefined Text, enter the predefined text options you need (type A, type B..,
Car passing by, delivery man...). Click ‘Add’ to add new texts.

Added predefined text will be displayed on Filter option confirmed field.

Mt st 2oz

Nalce

Chargs 1 Al Monles co s
A Netce

1 Showpogup messenger

Status Selting

o sourd Level [ Dismiss Confirmed | [Select Confiim Type] -

C—— Select Confim Type]

Pl ssected wave e lgonore. this is not an alam
TypeB
i Ugdse Delete Typel

d. Alarm event with comment and filter:
Once Predefined texts have been added, you can check incoming event and leave a
comment with one of the confirmed predefined texts. Once those are entered, you
can filter the events according to the ‘confirm’ / ‘predefined text’ type.
To leave comments on an event, click on the event, and in the filter section, enter a

corresponding predefined text and add a memo if needed. Click the button to
save. The confirm text will appear next to the event on the event list.
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To filter the events according to a specific text, select the corresponding text from the
Confirmed drop-down options. By default, this filter will be set to “All Predefined Text”

Filter Dptions

on | @ J |
Dale i3 B~ snzan: @~
Server (oAl -]
Critical Event [B 14 Events] - |[BllAlams] x
~ Confimed [Typet D) -
Images E BRIEESE! -

LR Name Event time
08-12 14:08:40 ~ 08-12|CH12

1H 0512 14:03:40 ~ 0812 14:0{CH1

Device Name

administrator

adrinistrator

e. View Live Image from Events:

Confirmed

You can double click on any event on the list to jump to video regarding that event.
Please note that if you are looking at a Disconnect event, you may not be able to
view video from that DVR.

10.3.2 Alarm report

Filtered events can be printed as reports. To setup the report, press the _

L

Report

| tab.

Feport Selsction

TElecton Parameters

[

—

= £+ V]DVR Group

Alarrn Repott
s

Health check Report

I @1k

Frarm, 4 ai2ma B /| 12:00:00 AM

To 4 92m4 [~ 42116 PH

o Cancel o

] Pqew 1

1. Select the report type from the drop-down menu. Select from Alarm Report,
or Health Check Report.

2. Select what details to include in the report. Select from the available options:
general event selection such as Motion, Sensor, video loss, relay etc.
For Health Check reports, select the health check options to include in the
report.

bW



Alarm Events:

Health-Check Events:

= 0] Users
[T administrator
- Acknowledgements IEI USE[S
Defaul ..
E b adrniniztrakor
S = Health check Events
titical
= Alams
[T ¢ Emergency Alarm D NEtWDrk
[ (@] Warmal Alarm D Video loss
= Ewents )
[T [ Nosignal Fecording
X Viden loss
() @ Moton Hdd Errar
Sensor
® Relay [] Free Space
[ W white Fail
[ @ Fanfal [] Recorded Days
[Z] & HODD overHeat
[7] @ Conrected D @ MEmD
[ @ Disconnected
[ & Mema

3. Select which supported DVRSs to include in the report. Please note only DVRs
that support the alarm and health check reports will appear on the list.

4. Select the start and end time for the report.

5. Press the Preview Button. The report will appear in a new window for your
review and final approval

Report Preview (Alarm)

Page |1 -
No 7|0 DYR Mame Evert Time D evice Name. L ser Confirmed Time -
| 1 <] fd 04-08 15:07-28 ~ 04-08|test
|| 2 X fd 04-08 15:07:28 ~ 04-08 15:07 CAM2
i 3 R W D408 15:07:28 ~ D408 15:0; CAM3
| | 4 i3] fd 04-08 15:07:28 ~ 04-08 1500 CAMA
| | 3 X fd 04-08 17:57:47 ~ 04-08 17:57 test
| | 7 ) fd 04-0817:57:47 ~ 04-08 17:5, CAMZ
| | 8 ) fd 04-0817:57:47 ~ 04-08 17:5: CAM3 g
El X fd 04-08 17:57:47 ~ 04-08 175 CAM4
: 1 X fd 04-08 195321 ~ 04-08 195 test
i 2 W W D409 135321 ~ D408 135 CAM2
| | 13 i3] fd 04-08 195921 ~ 04-08 195 CAMI
| | 14 X fd 04-08 195921 ~ 04-08 19:5¢ CAM4
| | 17 ) fd 04-08 20:08:45 ~ 04-08 20:0¢ test
18 ) fd 04-08 20:08:45 ~ 04-03 15:5: CAMZ I
B 13 X fd 04-08 20:08:45 ~ 04-08 20:0¢ CAM3
: 20 X fd 04-08 20:08:45 ~ 04-08 20:0¢ CAM4
i n W W D409 160233 ~ D409 16T st
| | El i3] fd 04-09 15:56:02 ~ 04-09 155 CAMZ
| | kil X fd 04-09 16:02:33 ~ 04-03 16:07 CAM3
| | 32 ) fd 04-09 16:02:33 ~ 04-03 1E:0; CAM4
A8 ) fd 04-09 16:07:33 ~ 04-03 1614 CAM3
B 16 X fd 04-09 16:18:57 ~ 04-03 16:1¢ CAM3
: 122 X fd 04-09 16:19:30 ~ 04-03 16:1¢ CAM3
| | 126 i3] fd 04-09 161941 ~ 04-09 1615 CAMZ
Evport | e

10.3.3 Alarm Export.
To export the report, press the ‘Export’ button and select the export type. Select to export the
report as an HTML, Excel, CVS, or Text file and press the ‘Export’ button.

Alarm Export

Expart Type

1 Himl ) Cav ) Temt

Export
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11 SETTINGS

11.1 GENERAL

General settings enable you to check user information and change details such as a

password and alarm event.

B Live Setup

== DVR List Setup
B\ Healh Check Setup
@ tlam Moritor

© Fos
AL #dnin
3 usess

E-Mail

User Information

o}

Load/Save Options
%] futo Load Settings [0n Log on]
V! Auto Save Settings (On Log off)

| Save Now |

Mo Screen has been selected

Change Password
Password

Confirm

Use Disconnect Notice Dislog
vl Use
Dislog dursfion time(Trfirite)
Disconnect Alert Sound Setting

None

3 7] mines,

1111

11.1.2

Lack setting
Test

\ Open lock list

tap Alarm Event
On Video Loss Event UseLﬁlﬂan Alzm S ound
s e

I -
O Motion Event [
On Senzor Event
V| Show linked object label
| Pop up live on DVR events
| Pop up camera on events
¥ Camera popup always on top

Auto-switching to map event

T Use

Save and Close.

| Cancel

USER INFORMATION AND CHANGING PASSWORDS
User Information: Displays information about the user you are logged in as.

Change Password: Input a new password. Modification is applied only when you click
the OK button.

LOAD/SAVE OPTION
Auto Load Settings: Check it to load a layout-info and display your custom settings next
time you log in.

Auto Save Setting: Check it to keep a layout-info of Live Displays you’ve arranged. If
you check it, you will NOT lose your layout-info even after logging out.

> Checking both options is recommended.

11.1.3

33

Lock Setting

In order to protect sensitive information from unauthorized operations, a user can set
auto logout for each function. After setup, access to the pre-defined functions will be

denied if there has been no operation or input for the specified period time. You must
log in again to re-launch that feature.
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11.14

1115

“ Lock Setting

To set up auto-logout for the specific function:

Functions

Pivot Pro Options

1. Enter the setup mode by going to Tools >> Settings. it
Backup Viewsr
2. Select General and click the Open Lock List button. -
Edit Map
. . . Showr Health Check Status
3. Select which functions you want to protect by checking rason o ston
the box next to it. Show Fivot Fro Log Viewsr

Map Viewer

4. Specify waiting time (in seconds) for no operation period.

5. Click OK button.

&0 @ [Waiting time : sec)

K | | Closs

Use Disconnect notice dialog
Setup notifications when a DVR disconnection event is registered. Check the ‘Use’
box to automatically get a notification when any device is accidentally disconnected
or failing to establish a connection.

Dialog duration time: Set the preferred time (in minutes) to keep the dialog-box
opened. If you set it at “0”, it will NOT be closed until you click the “x” or pressing the
ESC on the keyboard.

Disconnect Alert Sound Setting: You can select a type of alarm sound between WAV
file and a beep to notify you when a device has been disconnected. You can also
listen to it by clicking the Test button.

MAP ALARM EVENT

Pivot Pro is able to display the location of devices such as cameras and sensors on a map.
This will also notify you on events associated with a device. To setup and adjust the e-Map
notifications options, go to Setup > General:

Color drop-down-list: Choose different colors to efficiently display a particular
predefined event.

Auto switching on map event: Check this option to pop up the registered map when
any event occurs in that map area.

Map display Duration Time: Specify the duration (in seconds) the map will be
shown when pop-up event notification is enabled. Select from 2 ~ 999 seconds.

Use Map Alarm Sound: Select a type of alarm sound between WAV file and the
beep. You may also listen to it by clicking on Test button.

Show Linked object Label: Display label of linked devices.
Pop up live on DVR events: Display live when an event is triggered on the DVR.

Pop up camera on events: Check to pop up the associated live screen when an
emergency alarm occurs.

Camera popup always on top: Check this option to leave the event camera popup
always on top.
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11.2 LIVE SETUP

Pivot Pro Options

Live Display
05D Settings
] Hide all 0SD

Auto Switching Time (Sec] 3 :

B Hesth Check Setun

PTZ contiolle transparency sefling None - B i charmel mmbet

Y " i m
& Alam Marior 7] Enable full windows when double clicked in ive mode: Hide server name 5
@ Fos . Hide camera name =
Fiesatlive video posiion an discannectian Hido ot 54 dividon
A3 Adnin ] Shaw PTZ contraller with advanced made Hide PTZ
> —_— )  Hide Time L
3 teer [9] Hide hidden camerss in tiee st [ Hide T
7] Diocking Live windaw Fort
EMai .
Cheok waiting channelin ssarch 7l Use
Hald Sercen atio Hane -
Capture
Save directory C:4ProgriamD atsPivotProfLiveCaptursh,
| Jpeg capture on alaim = | lanere time(rs)
Action On Alam
— Avidio play made
Mati
[0 ‘””‘m Quality frst -

] Full screen duration timelsec) 5

MNone -

Ignore alaim events after actionsec) 0o

Save and Close | | Cancel

11.2.1 Live Display

Auto Switching Time: set the dwell time for the general sequence feature. This
setting will indicate how long the software will remain on a current layout or camera
before displaying the next sequence. The screen layout and number of cameras in
the sequence is based on the current Live Display when you enable Sequence.

PTZ controller transparency setting: Select one of 4 degrees — None, High,
Medium and Low — to choose PTZ Control transparency level.

Enable full window when double clicked in live mode: Check to make the Live
Screen automatically fit into Live Display pane when you double-click on a single
channel. If not selected, the image will remain in ‘Real Size’ view.

Reset live video position on disconnection: Check to clear a Live Screen display
when loging off. This means you will have to reassign channels to the display area
next time you log in.

Show PTZ controller with advanced mode: Check to display PTZ Control in
advanced mode every time it pops up.

Hide cameras not set to record: Check to hide channels not being recorded from
the Server List.

Docking a Live Window: If enabled, all new windows will appear as new tabs in the
main window screen, rather than opening as new windows.

Check waiting channel in Search: display ‘Waiting’ message when playback image
may not be available.

Hold Screen Ratio: manually set the screen ratio for all cameras in the display area.

11.2.2 OSD settings

35

Hide OSD: Check which information to display each camera. Checked options will be
displayed, while unchecked ones will not appear on the camera’s display.
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11.2.3 Font
- Adjust the font type and size as you need. Default font - type: Arial, size: 9

11.2.4 Capture
- Save Directory: Save captured image data to a selected directory.

- Jpeg Capture on Alarm: Check to save an image when an alarm is detected. To
avoid multiple image captures, set the Ignore Time. During the specified period (in
ms), the program discards alarm notifications after saving an image for the first event.

11.2.5 Action on Alarm
Set actions when an alarm is triggered from the DVR.

- Full screen duration time: set dwell time for full screen duration time.

- Sound select: select if you want the system to notify you of events using sound, and
choose which file to be played.

- Ignore alarm events after action (sec): set alarm ignoring time.

11.2.6 Audio play mode
Select audio sound transmission option.

- Quality first: transmit audio at high quality (may affect the audio’s synchronization).

- Sync first: transmit audio synchronizes with the camera image (may affect quality).
11.3DVR LIST SETUP (See section 4 for more information.)

11.4HEALTH CHECK
Pivot Pro enables you to analyze states of a device and event history. This function is
available only on supported models. In this window you can setup the frequency in which the
health checks occur, on which servers, what is checked, and setup notifications for failures or
warnings.

~ PivotPro Options

oo o
B2 Live seup V| Enable Health Check
== DV List Setup [ e—
Acuons|m
B Health Check Selup
D Sl Monior i
©) Day v | Check once every
® ros
‘ ) @H 2] <Day:upto7 daysy
A3 Adrin B How  [1 ¥k o e 28 e
§ <Mint : minimum 10 mirutes>
3 s ©) Minute -
£ Mail
Warin Failure
v] ¥idea Loss Count 1T 8 5 F
¥ Recording Failure Court 18 5 B
| Disk Free Space (%) w g 5 8
] Hd Enror Count 1T & 2z 5
¥ Recorded Days 05 w3
| Woice Warring on Faiure
e |4
Save and Clo ‘ | Cancel ‘
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11.4.1 Actions
Setup a schedule for the health check.

Day: Check the DVR once every x number of days.
Hour: Check the DVR once every x number of hours a day.
Minute: Check the DVR once every x number of minutes every hour.

Check interval between servers (only for slow network): For slow network
connections, set the interval time (in minutes) between every time the system
attempts to perform a health check on the DVR.

Setup the events included in the health check and their compliancy threshold. When an event
occurs more than the set number for warnings or failures, the system will notify you.

Video Loss Count: Check how many times the DVR reports video loss issues. If the
DVR has more video loss events than the number set on the warning threshold, the
system will notify you according to the warning notifications. If the DVR has more
video loss events than the number set on the failure threshold, the system will notify
you according to the failure notifications.

Recording Failure Count: Check how many times the DVR reports recording failure
issues. If the DVR has more recording failure events than the number set on the
warning threshold, the system will notify you according to the warning naotifications. If
the DVR has more recording failure events than the number set on the failure
threshold, the system will notify you according to the failure notifications.

Disk Free Space: Check the remaining free space on the DVR’s internal HDDs. If the
remaining space exceeds the one set in the warning threshold, the system will notify
you according to the warning notification. If the remaining space exceeds the one set
in the failure threshold, the system will notify you according to the failure notification.

HDD Error Count: Check how many times the DVR reports HDD error issues. If the
DVR has more HDD error events than the number set on the warning threshold, the
system will notify you according to the warning notifications. If the DVR has more
HDD error events than the number set on the failure threshold, the system will notify
you according to the failure notifications.

Recorded Days: Check how many days the DVR has been recording. If the number
of days the DVR has been recording exceeds the number set in the warning
threshold, the system will notify you according to the warning notifications. If the
number of days the DVR has been recording exceeds the number set in the failure
threshold, the system will notify you according to the failure notifications.

Action on Failure: Enable popup natifications for warning and failure events and
setup an alarm sound for a failure event for any of the set health check options.

11.4.2 Servers
Use this tab to enable the health monitoring for all supported DVRs. All DVRs that support
this function will appear on the drop-down table. Check the box next to the DVRs you want to
include in your health check and adjust the port accordingly.

You can also setup the Predefined Texts for this DVR. (See 10 Alarm Monitoring for more
information).

See section 9. Health Check for more information on how to run the Health Check.
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11.5ALARM MONITOR

Pivot Pro logs events to the directory on the local HDD and can alert you using a sound and
a pop-up window.

B Live Setup
— 7 Use
== DV List Setup

General Predsfined Text
/B Heslth Check Setup

Save diectory

C:\PragramD ata'\PivotPro\LoghblamD atal,
Network port 20012

Notice

| Change to Alam Moritor on alaim
EA Nolice

%] Show popup messenger

@ Mo sound
Beep dlaim

) Play selected nave fle

11.5.1 Add, Update & Delete Predefined Text
Use this setup table to add, edit, and delete predefined texts used in the filters of the alarm
monitoring window. See 10. Alarm Monitor for more information.

11.5.2 General
- Save directory: Set the folder directory where sensor or motion events are saved to.

- Network port: Input a port number to receive event data. This must be the same
number as the connected device used.

11.5.3 Notice
- Show popup messenger: Check to notify you of events with a pop-up window.

- Sound option: Select one of three — No sound, Beep alarm and Play selected - to
set a type of sound.
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11.6 POS (SUPPORTED MODELS ONLY)
Pivot Pro can receive POS data if a connected device supports a POS (Point Of Sale) data
transferring protocol. This function enables you to set keywords and automatically search
POS transaction data with them. You are also able to sort out unwanted data by item filtering.

P Live Setup
== DVR LintSewp Enable POS
/8. Health Cheek Set N Ignore DVR Server's Alert
Ao | 0
@ tlam Monior
‘. Mol Font Set | 13 Alett Text Font Beep
AL Admin Mormal Font

! Add |

e |

Add

Fioe ——

NOTE: POS functions are active only if a device supports a POS data transferring protocol,
it does NOT work with an IP Camera.

11.6.1 POS Setup
6. Select Enable POS.

7. Setup the desired normal font style and size.
8. Setup the desired alert font style and size.
9. Add search words that would trigger the alert font style.

NOTE: Make sure the device you are trying to view supports a POS feature and is set to
record POS text.

11.6.2 POSIn Live
Viewing live video with POS text overlay

1. Connect to the desired device.

2. Right-click on the device and select POS-> TURN
ON.

I = .
3. Select specific channels to display POS overlay by right-clicking on a channel and
selecting- POS—> ON.

Hide POS Text in live video
1. Connect to the desired device.

2. Right-click on the device and select POS-> TURN OFF.
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3.

Select specific channels to hide the POS overlay by right-clicking on a channel and
selecting- POS—> OFF.

11.6.3 POS in Search

1.

2.

10.

11.

Make sure you are viewing a device that has been setup to record POS data

Click on the ¥ icon on the tool bar to enter the POS search.
Select the device you want to search from the Servers drop-down list.

If you have more than one POS box connected to your DVR, select the POS ID you
wish to search.

Set the date & time of your search.
Click on “Search Add”.

To search for a specific item, type an item to the “Find Item” section and click the
arrows pointing right to add it to the search.

To search a general list of all POS entries recorded on your DVR, leave the “Find
Item” empty.

Check @) Alarm Monitor i 9 Search (3 Device Configuration B (3 9 | # @~
@ LiveDisgizy -~ (PPOS Search @
Select Options
Servers ~ POSID @ Ho Server POS Date StatTme  End Time
[vMaxp1 =) [Posi =] 1 VMAKDT 1 W20716 120000 13003
Date @ 76s2012 g
V] 12:00:00 P  ~[ 1o03PM + - >
©‘ SeachAdd | | SeachReplace | [ SeaichDelete |
Find ltem Find
Total - [Todl Frd 0 12:59:20 234
=] Stop Server [VMAXD1): POS [1]: Date [2012:07-16] @
® | Filt
[« e e ¥]Uss Condition
em
AND  ©OR ) R T R
INDEX  SERVER POS  TME ITEM
14 VMARDI 1 0716120017
15 VMeD! 1 07/16120018  MOCHA 8 OUNCE 220
16 VMeD! 1 07/16120018  BROENIES, FUDGE 189
17 VMO 1 0776120019 HOT CHOCOLATE 0%
18 VMeDT 1 0716120018
19 VMAeDIT 1 07/16120019  ORANGE JUICE 8 OUNCE 176
20 VMAXD1 1 07716120020 MNESTEA, 1602 149
2 YMAXD1 1 07/161200:21  TOTAL 2285 @
2 wmao 1 07718120021
2 VMARDY 1 07716120021 CasH 000
24 VMAKDI 1 0716120022 CHANGE 735
25 VMAKDI 1 0716120043 2512711 000001

To begin the search, click “Find”.

The search progress will appear on the search bar, indicating how many POS entries
have been found.

When the POS search is complete, the entire POS log report will appear at the
bottom of the window.

‘Find Item’ search results will be highlighted in YELLOW.
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11.7 ADMIN

Pivot Pro Options
B Live Setup
- Global Setting Addiianal DV Infomation
== DVR ListSetup
B Hesth Check Setm Wiite Pivot Fro Log Tile -
Y ¥ Use Digial Watermarking A
Alaim Moritar
- Prval Pro [T [ T |
Jpegifil Expart Title Import / Export / Iritialize
Mone  +| Resticted tolntemal use only
1 Show unaulharized servers ‘ o G ETe T |
1 Show camera number
T oy Hide Video Neise [Lines)
@] Support Clean Image In Search Horizontal Wertical
1 Rlender videa while mirimized Fflsn 0 <1 o -
W] Auto reconnect delay time (Minimum 30 seconds) {300
Half / Quad size 0 -] o -

] Auto disconnect time (Minutes)

Sound alert on free disk space (MB) 500 Foe

PTZ command interval [miliseconds| 1000 ] Change Live automatically

Network timeout setting (S sconds] 20
| Change Talk Server automalically

av[lorf || en]an]]en

Remate veice waming count 1

Log Cleanup Schedule Set schedule for discarding nomal alarm

] Use keyboard cortral
| Set schedule |

‘ Save and Close | ‘ Cancel |

11.7.1 GLOBAL SETTING

Write Pivot Pro Log: Check it to record user events such as log-on/off and
connecting/disconnecting, into the local computer as a file.

Use Digital Watermarking: enter watermarking verification codes.

JPEG/ AVI export title: add short title on exported files. Select position and edit
message on text box.

Jpegithl Export

Restricted EditﬂMQS‘ﬁage

| Mone
Top
1| Battam a number

Show unauthorized servers: Display all listed servers even if current user doesn’t
have permission to access them.

Show camera number: display camera number on live screen.

Save last live image: Save last images when switching to another screen. This
feature minimizes time delay on image transmission.

Support clean image in Search: Supported in PC DVRs only. This shows a
smoother image.

Auto-reconnect delay time: Set the dwell time (in seconds) for the system to
connect to a DVR that has been disconnected.

Auto-Disconnect delay time: Set the dwell time (in minutes) for how long the
system remains connected to a DVR.

Sound Alert on free disk space: setup an alarm sound when disk space becomes
lower than defined setting. (System will continue to beep until acknowledged.)

PTZ command interval (milliseconds): Adjust the PTZ command delivery interval
when the PTZ command is not working smoothly due to network speed.
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- Network Timeout setting (seconds): Set holding time to receiving data. (this
feature is for PC based DVRs only)

- Remote voice warning out: Input the amount of times for an alert sound in case a
particular event occurred. (This function is active only for PC-Based DVRS)

- Alarm Log cleanup schedule: clean up alarm event schedule by user configuration.
*4Gb is max size for alarm data.

Keyboard Control Setup Dialog

- Use Keyboard control: Pivot Pro supports several
models of Keyboard controllers through serial
communication.

Setup Keyboard Type

M

Mot selecter
Setup § W 2500J A/3000)
LG LED1000

Keyboard Type : ot selected -
0 d

. DOMNGYAMG DCK-255
Seiial ot COMTROLLER-100

BaudRate: |S9B00Bps -

Paiity bit : [ Mone
| ok || Cancel |
11.7.2 Additional DVR information
- Title: edit title field of ‘additional information’ on DVR list setup.
To add: enter field name and ‘add’
Additional Information
Title Infarmation
Addiional DVR Infomation Mar Name
) TelMa
Tle B TITLE ADD - » Fr o
g | Delste ‘ Palice Station Mo
Fire Dept Mo
Etc #1
Etc #2
TITLE ADD
Added field
Delete: select a field and click delete.
Additional DWH Infomation
Title 1 Mar Mame -
tar Mame |
TelMa |
Fax Mo L
Police Station Mo
Impart / Export /11 Fire Dept Mo
Etc #1 . .
| L : *at least 1 item should remain.
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11.7.3 Import/export/ Initialize:

Run data manager and manage configuration information.

*to run this, Pivot Pro should be terminated.

Features
Cleanup: Remove previous event information.

Import: Import software configuration data.
Export: Export software configuration data.

Map conversion: convert old maps for Pivot Pro.

11.7.4 Hide Video Noise:

PivotPro Data Management

B5 Cleanup

Import

@ Export
= Map Comversion

N EtaManagement

Select temporary working drive:

&L, System [C] -
Total dive space (MB] [30.720
Free drive space (MB) [14.396

Input the amount of lines to take away on Live Screen. The lines will be removed

starting from the outline.

* Full size item: is for the high resolution, like 720x480 and 640x480.

* Half /Quad size: is for the lower resolution, like 720x240 and 360x240 or CIF size.

11.7.5 Audio:
Set audio options on Pivot Pro

Change Live automatically: Listen to audio with the Live Screen when you select a

DVR that supports this function.

Change Talk server automatically: Turn on interactive 2-way audio function on

supported models.

11.7.6 Set Schedule for discarding normal alarms:

Set the time for ignoring an alarm. The incoming alarm will not be listed on

theconfigured time.

 Set alarm discard schedule

ClSUN. FIMON  [F] TUE CIWED  [CJTHU  [EIFRI ] 5AT

Alam dizcard schedule

&l select/unselect |

Al 01 |2 \3 |4 |5 |s |? |s |s \m|11 |12|13|14|15|15\17|1a|19|2n|21 \22|23|
hation
Sensor
Relay
Unknovin Server - | Set || Clear H Apply all servers || ok || Clase
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11.8 USERS

In this setup section, you can create, modify, and delete user accounts. You can also give
different permissions for each user.

To create a new user account:

12.
13.

14.

15.

16.

17.
18.

Click the ‘Add User’ button.

Input the desired ID and password for the User ID and Password/Confirm
field.

If you want to use the same password for logging into the remote device,
check the ‘Use DVR Server’ authentication check box.

Select the desired items from the Permission list to authorize those functions
to the new user.

Select the devices from the Server Access Permission list to authorize
access to. By selecting the camera(s) in the Hidden camera list, you can also
give a new user permission for individual cameras.

Click the OK button.

The new user account is created and will be displayed in the Users table.

To modify an existing user account, please follow those steps:

A w0 D PF

Select one of the user accounts.
Click the ‘Update User’ button.
Modify the options you want to change or password if required.

Click the OK button.

To delete an existing user account, please follow those steps:

1. Select one of the user accounts.

2. Click the ‘Delete User’ button.

3. The selected user account is deleted.

44
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11.9 E-MAIL

Pivot Pro can notify you of events by email. This option enables you to configure the details
regarding which events cause email notifications.

B Live Setup
== DVR List Setun | Enable E-Mail Alam
/B, Healh Check Setup
@ o Morir General | e [ HomaAlam Emergency Alam Heallh Chegk Alam
® ros Send User
A bamin
Display Name EMai Addhess
3 Users
i EMail
Seconder SMTP Seting
Fiimay SMTF Selting 7] Use Seconday SMTP Seting
Host Address
Pait 25 ] Use Login 25
Test
‘ Save and Close | ‘ Cancel |

-ENABLE EMAIL ALARM : Check it to receive a notification through email.
-GENERAL: You can configure details in regard to sending emails and server names.

+ Send User: Input the Display Name and the E-Mail Address for emails sent from Pivot
Pro.

*  Primary SMTP Setting: Input the Host Address, Port number, User Name, and
Password for an SMTP server. You can test the credentials by clicking the Test button.

*+ Use Secondary SMTP: Add a secondary server as backup for the primary server.
-Users
Create different e-mail accounts and setup what types of alarms each e-mail will receive.

[ v T NI

@ Momal Alam E vent

E-Hail Address
) Emergency Alam Event

Health Check Event

Fiecipient
Hame

User

E-Mail Addiess
userf@abie. con|

-Normal Alarm

Genmal | Uses |[EENVSCETAS
Assign the type of event such as Motion, Send E-Mai O Nomal dlarm Even
Sensor, Control, and Video Loss, for whicha  ®us
notification would be sent to the recipients el
added under Normal Alarm Event in the
Users Tab. Bomment

| Sensor | Control | Viden Loss

Every 3 % [Hour[s] - up to 23 hours | SendE-mai
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-Emergency Alarm

[omed | e | omion [T

Send E-Mail On Emergency Alarm E vent

Assign the types of critical events, such
as Motion and Sensor. A notification
would be sent to the recipients you've
added under Emergency Alarm Event in AL ) S

the Users Tab. Comment
Emergency Alarm|

¥| Use

-Health Check alarm

Assign the types of health check event, Failure and Warning. A notification would be sent to
the recipients you've added under Health Check Event in the Users Tab.

Send E-Mail On Health Check Event

| Use

| Failure | Warning

Comment

12 OTHER FEATURES
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12.1 SuB MENU ON LIVE MODE
- You can access many of the Software’s main functions by right-clicking on any display
screen during live Start: Start live display.

f
e
- Pause: Pause select channel in live view. G Pause
- Close: Close the selected live view channel. & Close
. . Lo i 3
- Mouse Action: choose mouse action.(see 8.6) @ | Mouse Action
] Live Capture
- Live capture: Capture live image and save it. 8
- Reset zoom: Reset zoomed channel to original view. R
- Reset all zoom: reset all zoomed channels to original view. 2]
: . : : r
- Real size: Display the image at real size from the DVR.
Full Screen
- Fitto window: Fit a single channel live view as big as your live Fit ta Windaw with Ful

display pane.

—

&) | Show Al Channels

- Full Screen: Change to full screen without Ul at current screen S haw Mew Window

division.

]

- Fit to Window with Full: Change to full screen for the selected

s Search
channel only.

Search In Live

- Show all channels : works as ‘Clone View' in live mode.(see 6.7) | @
Contraols b

360 Camera Setup
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- Show new Window: Pop up single channel view of the selected channel.

- Voice Warning: Available only for PC DVRs. Send signal to connected PC DVR. Select wave
sound out to connected speaker on PC DVR side.

- Search: Switch to search mode.

- Search in Live: Change to search in live mode. (on supported models)
- PTZ control: show PTZ controller to control connected camera view.

8-direction arrow buttons makes your camera pan and tilt.

To expand to advanced PTZ control, click ¥ on the menu bar.

A/
> | 5
- Controls: Activate connected DVR’s relay out. Click control and AN
choose one of the relays out. [ ©@000@

—
Controls Relay 1
360 Camera Setup Relay 2 ‘ [ | D
Relay 3
[oeizre]
Relay 4

- Advanced -

FiEcH11 Gui:

12.2 SuB MENU ON CONNECTION LIST

12.2.1 Sub menu on Group level
Right click on ‘Group’ in the Device List:

- Group connects: Connect all devices on current group.

w2 | () Group Connect
. . . i
- Group disconnect: Disconnect all devices on current /@ | Group Disconnect

group.
- Add Device : Move to ‘DVR list Setup’ (see 4.1)

Add Device
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12.2.2 Sub menu on Device level

Right click a ‘Device’ in the Device List: l::l DWR Graup

- Connect: Connect current device.

. . . [ | Disconnect
- Disconnect: Disconnect current device.
[l Cornect &l Camera

- Connect all Cameras: Connect all cameras and
display them on the live display area. The
layout the cameras will be displayed in depends
on the current selected layout.

Dizconnect All Camera

(5] Show All Channels

- Disconnect all cameras: Disconnect all £ | Uose Search

cameras currently in the display area.

- Show all channels: Open a new tab with all {F  Device Configuration

cameras for the selected DVR in live mode.

Metwork, Backup

(N
(i
(N
(i
(N
(i
(i
(i
i s Search
(i
(i
(i
(i
(N
(i
(N
D

- Search: Open a new tab with the selected DVR .. |= PC
in search mode.

- Close Search: Close opened search tab.

- Voice warning: Available only for PC DVRs. el Diwe

Send a selected sound or signal to a PC DVR’s Edit Device

speakers.

- Device configuration: Enter setup configuration for the selected DVR. Setup display
may appear different for each DVR.

- Network Backup: Run available Network backup utility. Utility is different by each
DVR and is available only for supported devices.

- Clip Backup: Run Clip backup for the selected PC DVR.
- View Log files: View the DVR’s log data. Available only on supported models.
- Move to Map: Move to registered map.

- Add/Edit Device: Open the ‘DVR list setup’ page.

12.2.3 Sub menu on channel level
Right click on a single ‘channel’ in the device list.

* CH?
. . N . . - | I
- Show Live: Display current camera’s live view. 3 g: & ShowLive
) ) ] 3 oy @ Cloge Live
- Close live: Close current camera’s live view 2 .
T CH| &) Open Mew Window
-
- Open new Window: Open the camera in a new window. % EE G Pause Live
. . . g CH| &
- Pause Live: Pause current live display. % oHl £ Search
X 5 CH @ Cloge Search
- Search: Open camera in search mode. £ cH
3 oH Search In Live
, 2
- Close Search: Close camera’s search tab. $cH®
[T

- Show PTZ control: Open PTZ controller on live display (for PTZ cameras only).
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12.3 LOG

To view the software’s log report, go to ‘Menu->Log’. Dates with
available data will be marked with a red circle. Choose a date from the
calendar and the system log information will automatically populate.

12.4 VERSION

To check the Pivot Pro version you are running and to make sure you have the latest

software version, go to ‘Menu->Version’. For more detailed information, press ‘System & File
Information’.

PE T —

Version - 51.2.10
Last Modified Time : 312/2014
File Size - 1061BKB
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Pivot Pro

Application Version 51.210
Language Version 5124 Engish [United States)
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12.5 PC DVR MULTIPLE SEARCH

Multiple DVR search is available on PC DVRs. This allows you to search multiple PC DVRs in
same search pane.

3= Multiple Search Dizplay -?', T riurn H

To use Multi-DVR Search:
- Go to ‘Menu->PC DVR multiple search’
- Select screen division on tool bar.
- Choose date and time to be searched.

- Select PC DVR channels and Drag and drop to the search pane.
*other DVRs will not be searched in this mode.

Device Management
A

Backup
Viewer *

=
# Geries
P —

T.H Series

—=
Backup Wiewer [Legacy]

12.6 BACKUP VIEWER
Pivot Pro offers a backup viewer for supported embedded DVRs.

Move to ‘Device configuration->Backup viewer’ and select backup
viewer for you desired embedded DVR model.

40 bW -




