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Executive Summary

Overview

Designed for custom integration into any CMS or platform, the WorldWideWhiteboard® offers the best of what
you’ve come to expect in web conferencing, plus a market-leading set of instructional tools — multiple live/offline
modes and discipline-specific buttons and palettes — that combine to make true academic collaboration possible.

The WorldWideWhiteboard® has live modes — for group collaborations, more structured leader-led sessions, and
one-on-one tutorials featuring a queuing tool — and offline modes — for Q&A, review of previously conducted
sessions and threaded messaging — to support every teaching and learning need.

There are no custom installations or third party downloads required, and the WorldWideWhiteboard® supports all
popular browsers on both Windows and Macintosh platforms.

WorldWideWhiteboard® conferencing tools provide a comfortable, engaging environment with the largest
whiteboard drawing space and the most comprehensive list of discipline-specific buttons and palettes available.

Background

In 1995, the WorldWideWhiteboard® was envisioned by two Mathematics instructors at the University of South
Florida. They started a company and worked on their idea — to be able to discuss complex mathematical questions
online without the hassle of trying to read plain text emails.

Contact Information

For questions regarding this document, please contact:

Robert Andersen, Director, Product Development
Link-Systems International, Inc.

4515 George Road, Suite 340

Tampa, FL 33634

(813) 674-0660 x246
randersen@link-systems.com
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Definitions, Acronyms, and Abbreviations

Asynch FONOUS - information sharing, or learning, outside the constraints of time and place

Concurrent connections - the number of users who are accessing the WorldWideWhiteboard®
concurrently

Dashboard - used for accessing an icon-based interface this can be integrated or stand-alone
Group - one instance of a WorldWideWhiteboard® with option customizations

Synch roONOUS - information sharing, or learning, at the same time in the same location (i.e., online using the
WorldWideWhiteboard®)

Use Case Actors

This document may reference use cases that assume the following actors.

Administrator:

A person who has authority to define the settings of the environments used by leaders and participants, and who also
has access to view usage statistics for their group(s).

Leader/Instructor/Tutor:

A person who has control of a live session and has administrative privileges in the offline modes

Participant/Student:
A person who participates in live sessions and has view access in the offline modes

The WorldWideWhiteboard® - User’s Manual and Developer’s Guide Confidential Material
©1996-2011 Link-Systems International, Inc. Page 2 of 73



User’s Manual

Overview

Navigation through the numerous operational modes of the WorldWideWhiteboard® is provided via a dashboard, a
set of icons giving access to the following WorldWideWhiteBoard® features:

a2/ 2 s @] Y D)8 28

Bulletin Board — a threaded discussion forum
Live Class — a one-to-many classroom environment with whiteboard, sound, video, and text chat features
Chat Archive — a threaded resource for users to search previous live chat sessions

Q & A Center — a place for questions to be asked and answered later, similar to email, but via a whiteboard
containing mathematical, chemical, and other disciple-specific drawing tools

Tutor My Groups — a link for the instructor to open a live tutorial room with enhanced administrative
capabilities

Take Over Room — a link for an instructor to relieve another instructor, permitting 24 hour tutoring
Post-Process — a tool for instructors to edit Live Tutorial sessions before adding those sessions to the
Tutorial Archive

Join Live Tutorial — a one-on-one tutorial session including a whiteboard (with its mathematical, chemical,
and other discipline-specific drawing tools) and chat functions

Tutorial Archive — a threaded resource for students to search previous live tutorial sessions

Paper Center — allows students to submit writing assignments to be proofed or graded

Worksheet Center — allows instructors to post worksheets for students to complete

Browser Test — allows users to test their web browser, Java, and Flash settings, to see if they are equipped
to run the WorldWideWhiteboard®

Online Manual — an online reference guide

Contact LSI Support — a support request form users may complete to request technical assistance

Note that all features are not necessarily available to all users. The dashboard icons included in your installation of
the WorldwWideWhiteboard® is determined at setup.

Dashboard Tools

Bulletin Board

im' The Bulletin Board is an online discussion tool where users can hold conversations in the form of

Bulletin
Board forum page must be reloaded.

posted questions and answers. Messages are not shown in real-time; to see new messages the

Start Live Class

P ; %ﬂw The Start Live Class icon opens a virtual class environment, over which the Leader has control.

The live class includes a large drawing space, instant messaging, a user list, VolP audio, four

g video feeds, and a discipline-specific symbol palette.
The WorldWideWhiteboard® - User’s Manual and Developer’s Guide Confidential Material
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Join Live Class

The Join Live Class icon links students directly to a virtual class environment that is led by an
instructor. The live class includes a large drawing space, instant messaging, a user list, VoIP
audio, four video feeds, and a discipline-specific symbol palette.

Chat Archive

All Live Class sessions are automatically archived. Clicking the “Chat Archive” icon displays a
threaded listing of all such sessions along with any follow-up responses class members have
added.

Q & A Center

The Q&A Center is available 24 hours a day, 7 days a week. Students are able to submit a
question using the WorldWideWhiteboard®, and receive an automatic notification when their
tutor or instructor has answered the question.

Tutor My Groups

This link provides access for the tutor to open a live tutorial room. The tutor can accept a student’s
questions and help them work out problems directly on a whiteboard with all of its mathematical,
chemical, and other disciple-specific drawing tools. Students who ask a question are placed in a
tutor-managed queue. This mode gives tutors the ability to provide one-on-one help to students.

Take Over Room

This link allows tutors to exchange a room without turning it off. That way, 24 hour coverage is
possible and there is no interruption of service to students. The exchange is initiated by the new
tutor but must be approved by the current tutor.

Post-Process

Previous to filing sessions into the Tutorial Archive, they can be edited (cleaned up and clarified).
This link enables that capability for tutors to preserve the essential meaning of a session while
editing out frivolous asides.

Join Live Tutorial

A one-on-one tutorial session using both the whiteboard (with all of its mathematical, chemical,
and other disciple-specific drawing tools) and chat functions. Discipline specific drawing tools can
be enabled by the administrators, allowing students to easily communicate in the specialized
jargon of their own disciplines.

Tutorial Archive

All live tutoring sessions can be automatically archived. Clicking the “Tutorial Archive” icon
displays a threaded listing of all previous sessions along with any post-processing.

Confidential Material
Page 4 of 73
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Paper Center

Here, students can drop off a paper (.doc format). The Leader converts the paper and marks up
using a special version of the WorldWideWhiteboard®. Then the student retrieves the marked up
version of their paper.

Worksheet Center

Instructors can create and post a worksheet or test to the Worksheet Center. Students can respond,
and the answers can be graded.

Browser Test

This link allows users to test their own computer environment to see if it is capable of running the
WorldWideWhiteboard®. If they have disabled required technologies, such as Javascript and
Flash, the Browser Test will instruct them on how to re-enable those functions.

Online Manual

This is a link to the WorldWideWhiteboard® online manual and can be used by users as a
reference guide at any time.

Contact LSI Support

This link provides users direct access to our professional and friendly support team. Users fill out
the support form with a description of the issue and receive a response within 24 hours of

Contact LS|
Support submission. In most cases, these issues are also resolved within 24 hours of submission.
The WorldWideWhiteboard® - User’s Manual and Developer’s Guide Confidential Material
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Live Class (As a Leader)

Clicking on the Start Live Class dashboard icon opens a one-to-many virtual class environment, over which the
Leader has control. The live class includes a large drawing space, instant messaging, Users list, VolP audio, four
video feeds, and a discipline-specific symbol palette.

Menu Bar

Drawing Space

Session }c-m Tools Symbols Fonts Colors  Users  Hel

Users List
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Discipline [:il| vou're on the right tracki Remember PEMDAS when simplifying. " % x
g L] Jerl 5 X %
Specific | P=parentheses e i to ol
Toolb ~—| E = exponents 2(13 -4)° + 3(6+ 1)+ 2 Good. e
0070ar  t{w=multiply (ef to right 2(_a Pe3(E+1)+2
'-‘__‘_ D = divide (left to right) = 3 Keep
| p=add 2( 8 )2+3 & )+2 going..
51 8= subtract
._I 281 ) +3( 6 )+2
"] Ohl So, | should subtract 4 from 13, 162 + 18 +2
Z then take care of the 2.
“*=| Rightl Want to give it a try?—
Is this right? Yes, very good|
Thanks. | just want to write it in my notebook. Priorschon | Markan
Pol | Dismiss
Control Back| 1 ;z Nest|
Buttons i
[Prod Jormes] Lustes, are you all $817 Can we move on 1o the net question?
[Lutsa B.] Yes, thank you
[Pref Jomes] | see your hand raised, Mike. M call on you nead.
Detach |

i
7

Chat / Status Area

Drawing Space

Video
Conferencing
Area

The whiteboard’s drawing space is set up to mimic an 8.5” x 11” sheet of paper in portrait view. The default size of
the drawing space will depend on the default width and height of the entire whiteboard space. The light gray outline
along the border of the drawing space identifies the printable area. The particular area of the drawing space being
viewed can be changed by using the scrollbars located at the bottom and the right side of the drawing space.

2013 4P+ 35+ 1)+ 2
about the 2.

You're on the PEMDy

Luisa, why don't you start by showing us how far you got with # 37
The directions say to use the order of operations to simplify

Iknow that | shauld do the
parentheses first, but | get confused

M= multiply (left to right)

Right! Want to give it a try? ———

Thanks. | just want to write & in my notebook

P = parentheses
E= exponents 213 .42« 3{5+ 1) + 2 Good,

g R agiee 1142
D= divide (left to right) o) e N2 K
A=add [ 209 P+3( 6 j+2 going..
S = subtract 1

2(e1 ) +3{ 6 )*2
UhISc.I;noqldsum!scldﬂomﬁ.‘ 62 + 18 2
then take care of the

/ @Is‘msnuhﬂ‘

Yes, very good|

The WorldWideWhiteboard® - User’s Manual and Developer’s Guide
©1996-2011 Link-Systems International, Inc.

Confidential Material
Page 6 of 73



Click to Type

You can click anywhere on the whiteboard’s drawing area to position your cursor and begin typing (or freehand
drawing).

Repositioning the Cursor

To reposition the cursor, you can:
o click elsewhere on the drawing space,
e hit the Home key on your keyboard to reposition at the top, left corner
o hitthe Tab key on your keyboard to move forward one tab space (or Shift+Tab to move backward one tab
space)
e use the up, down, left, and right arrows on your keyboard

Freehand Drawing

Holding the left mouse button down and moving the cursor will allow you to freehand draw on the drawing space.
Other input devices, such as pen tablets, work as well.

Keyboard Shortcuts

To change your font size, hold the Control key on your keyboard down and press the up or down arrows on your
keyboard to raise and lower your font size, respectively.

To change your font style, hold the Control key on your keyboard down and press the left or right arrows on your
keyboard to cycle between plain, bold, italic, and bold/italic.
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Discipline-Specific Toolbar

The discipline-specific toolbar consists of buttons that you can click to access shapes and objects specific to the
subject area in which you are working. The toolbar can be customized, so not every button listed below would
necessarily be visible on the particular whiteboard that you’re using.

Most of the shape buttons on the left (arrow, radical, rectangle, etc.) work as follows: click on the desired shape’s
button, move the mouse pointer to the drawing space, click to set the starting location, move the mouse to change
the shape’s size and/or orientation, click to place. Once placed, the shape becomes visible to other users.

The object buttons (fraction, matrix, etc.) work as follows: click on the desired object’s button, move the mouse
pointer to the drawing space, click to place the object in the desired location, use the keyboard to populate the data
fields ( using the Enter key to progress through the fields). Once the last field has been entered, the object sets and
becomes visible to other users.

To cancel any button action, right-click your mouse (or go to the Edit menu and select Cancel).

abc

RERRISANI

.\
—
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2lnlalnlo]

. IIE
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The following tools are included in all setups:

Arrow

A

After selecting the arrow tool, a small arrow symbol will attach itself to the mouse pointer. Draw
the arrow by clicking the mouse at the desired beginning point and then again at the desired
ending point.

Brackets

After clicking on the brackets icon, a small bracket symbol will attach itself to the mouse pointer.
Move the cursor to the desired starting location and click. Move the cursor up or down to stretch
the bracket to the desired height, and right or left to orient the direction. When finished, click to
place.

£

Color selection

Clicking on a color in the color icon sets the color for typed entries, freehand drawing,
highlighting, lines, arrows, ellipses/circles, and rectangles/squares. (Hint: if you click and hold on
the color, it will fill the entirety of the palette button space).

Ellipse

After selecting the ellipse icon, a small ellipse will attach itself to the mouse pointer. Position the
cursor at the desired center point of the ellipse and click. Then, move the mouse to change the
ellipse’s size and orientation. Once you have the desired result, click again.

o [%

<control>+[ellipse]: Holding down the control key while selecting this button will result in a
circle.

<shift>+[ellipse] draws a filled ellipse. <shift>+<control>+[ellipse] draws a filled circle.

Highlighting
The highlighting button shows the current color of the highlighter. Click this button and then

position the mouse pointer where you wish to start highlighting. Click the left mouse button and
drag the pointer over the region you want to highlight. Release the mouse button when complete.

abc

Line

i

After selecting the line icon, a small line symbol will attach itself to the mouse pointer. Position
one endpoint of the line, and click to place. Next, position the mouse pointer to the other endpoint
of the line and click again.

<control>+[line]: To draw a line segment with an angled bend (or group of angled bends), hold
down the control key while selecting the line icon. Then, position the cursor at the point where
you want the first straight segment to end, and click. A new straight segment will begin at this
point and continue until the mouse is clicked again. This process can be repeated indefinitely.
When the endpoint of the last desired segment has been reached, click the mouse while pressing
the control key to end the process.
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url

Parentheses

After clicking on the parentheses icon, a small parenthesis symbol will attach itself to the mouse
pointer. Position the upper end of the parenthesis, and click to place. Next, move the mouse down
to stretch, and right or left to make it open or closed. Then click again to complete.

Rectangle

After clicking on the rectangle icon, a small rectangle will attach itself to the mouse pointer.
Position the mouse pointer to the desired position of the top left point of the rectangle, and click to
place. Next, move the mouse pointer to the bottom right corner of the rectangle and click again.

<control>+[rectangle]: Holding down the control key while clicking on the rectangle tool results
in a square.

<shift>+[rectangle] draws a filled rectangle. Please note that in order to create a color-filled
rectangle, a color other than the default color must first be selected using the Color selection tool
(see above).

<shift>+<control>+[rectangle] draws a filled square. Just as for the rectangle, in order to create a
color-filled square, a color other than the default color must first be selected using the Color
selection tool (see above).

Thickness

Clicking this button cycles among three different line thicknesses that will be used in rendering the
various shapes. The default thickness is the smallest. The selected thickness will be displayed on
this button.

URL

After clicking on the url icon, place the url onto the drawing space by clicking the mouse at the
desired location. At that point the small url icon will change to “http://”. Type in the remainder of
the url, finishing with the Enter key. At this point the url will turn blue and will be visible to all the
other users. It is now an active hyperlink. Clicking on the link will display the target webpage in a
new window.

The following tools are discipline specific:

il

9]

Accounting table (Accounting)

After clicking on the Accounting table tool, a small Accounting table symbol will attach itself to
the mouse pointer. First, use the mouse to position the top left corner of the table and click to place
it. Next, move the mouse pointer down and to the right to make the table the desired size. Click
again to place.

Aromatic (Chemistry)

After clicking on the aromatic tool, a small aromatic symbol will attach itself to the mouse pointer.
First, use the mouse to position the top center point of the symbol, and click to place it. Then
stretch downward to size the symbol, and click again to complete the operation.
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Cubic spline (Chemistry & Mathematics & Accounting)

After clicking on the cubic spline icon, the user places the spline's four control points by clicking
on their location on the whiteboard. Once all four points have been placed, an outline of the spline
will appear. The user can then adjust the curve by dragging the spline’s control points. To
complete the cubic spline, simply move the mouse pointer away from the spline, and click.

B

Dipole (Chemistry)

After clicking on the dipole tool, a small dipole symbol will attach itself to the mouse pointer.
First, use the mouse to position the tail of the dipole, and click to place it. Then stretch and place
the head of the dipole, and click again to complete the operation.

i

Double arrow (Chemistry & Mathematics & Accounting)

After clicking on the double arrow tool, a small double arrow symbol will attach itself to the
mouse pointer. First, use the mouse to position one end of the double arrow, and click to place it.
Then stretch and place the other end of the double arrow, and click again to complete the
operation.

o

Double line (Chemistry)

After clicking on the double line tool, a small double line symbol will attach itself to the mouse
pointer. First, use the mouse to position one end of the double line, and click to place it. Then
stretch and place the other end of the double line, and click again to complete the operation.

i

Fraction (Chemistry & Mathematics & Accounting)

¥ After clicking on the fraction icon, a fraction outline will attach itself to the mouse pointer.
Position the fraction outline, and click to place it. At this point, the fraction contains two empty
text boxes, one in the numerator and one in the denominator. Fill in the numerator and then press
either the Tab or Enter key to move to the denominator. Once the denominator is complete, press
the Enter key and your text cursor will reappear, indicating the fraction has been completed.

~

Graph paper (Chemistry & Mathematics & Accounting)

After selecting the graph paper icon, a small graph paper symbol will attach itself to the mouse
pointer. Position the mouse pointer to the desired position of the top left point of the graph paper,
and click to place it. Next, move the mouse pointer to the bottom right corner of the graph paper
and click again to complete the operation.

B

<control>+[graph paper]: Holding down the control key while clicking on the graph paper tool
selects polar graph paper.

Integral (Mathematics)

After clicking on the integral icon, a small integral sign will attach itself to the mouse pointer.
Position the top left of the integral sign, and click to place it. Next, stretch the integral sign to the
desired size, then click again to complete the operation.

-
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ahb Matrix/table (Mathematics)

After clicking on the matrix icon, a matrix outline will attach itself to the mouse pointer. Position
the top left of the matrix skeleton, and click to place it. Next, move the cursor to the bottom right
to stretch the matrix to the desired number of columns and rows, then click to complete the
placement. At this point you will have a matrix full of empty text boxes. Starting at the top left
corner, type into these text boxes, using the Tab or Enter key to move to the next text box. Once
the bottom right text box has been filled, press the Enter key and your text cursor will reappear,
indicating that the matrix/table has been completed. The keyboard arrow keys can also be used for
navigation within the matrix.

=

Quadratic spline (Mathematics & Accounting)

After clicking on the quadratic spline icon, the user places the quadratic spline's three control
points by clicking on their location on the whiteboard. Once all three points have been placed, an
outline of the spline will appear. The user can then adjust the curve by dragging the spline's
control points. To complete the quadratic spline, simply move the mouse pointer away from the
spline, and click.

n

Summation (Mathematics & Accounting)

After clicking on the summation icon, a small summation sign will attach itself to the mouse
pointer. Position the top left corner of the summation sign, and click to place it. Next, stretch the
summation sign to the desired size, then click again to complete the operation.

il

Square root (Chemistry & Mathematics & Accounting)

After clicking on the square root icon, a small square root symbol will attach itself to the mouse
pointer. Position the start of the square root symbol, and click to place it. Move the cursor upwards
and to the right to adjust the size of the symbol. When satisfied with the size, click the mouse
again to complete the operation.

il

Triple line (Chemistry)

After clicking on the triple line tool, a small triple line symbol will attach itself to the mouse
pointer. First, use the mouse to position one end of the triple line, and click to place it. Then
stretch and place the other end of the triple line, and click to complete the operation.

Wedge (Chemistry)

After clicking on the wedge tool, a small wedge symbol will attach itself to the mouse pointer.
First, use the mouse to position the wide end of the wedge, and click to place it. Then stretch and
place the point of the wedge, and click to complete the operation.

A
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Menu Bar

The menu bar is located along the top of the whiteboard and contains access to a wide variety of features and
functions.

Session Edit Capture Tools Symbols Fonts Colors Users  Help W

i —

il vourre on the

T | P parentheses

E = exponents

M = muttiply Deft 10 right)
=1 = divide Deft 1o right)
A=add

5| 3w subtraet

P et

[TORRE]

Session
Redraw Re_dra\_N )
This option refreshes the drawing space.
Save
Prink Save
Load This option opens the drawing space as an image in a new browser window. You can then use
v Chat your browser’s File > Save As option to save the image.
Chatlog
v Userlist Print
Exit This option opens the drawing space in a new browser window. You can then use your browser’s
File > Print option to print the drawing space.
Load
This option allows users to load images (.GIF, .JPG) and audio files (.AU) from outside the
whiteboard environment onto the drawing space. When this command is selected, a new window
will open asking for the file name. Enter the file name and press the Get File button. A blank box
will attach itself to the cursor allowing you to position the file on the drawing space. Clicking the
mouse places the file in that location. Hint: After placement, clicking on Redraw will speed up
visualization of the new file.
Chat
This option toggles the chat area viewable or hidden.
Chatlog
This option opens the chat history in a new browser window.
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Userlist
This option toggles the user list viewable or hidden.

Exit
This option exits the session.
Edit
Clear
Clear This option removes all of the content that you have placed on the drawing space. It does not
Unda affect any content that has been entered by other users.
Cancel
Paste bexk Undo
arid This option removes the last entry (shape, object, text, etc.) that you placed on the drawing space.
Snap Repeated selection of this option progressively removes the oldest entries.
Madif
. ! Cancel
e This option cancels object placement on the drawing space. Note that the command must be
ey selected before object placement has been finalized.
Delete
Paste Text
This option opens a small text editor in a separate window. This text can then be placed anywhere
on the drawing space by positioning the cursor and clicking.
Grid
This option displays gridlines on your view of the drawing space only. This can help in the
alignment of the content that you’re placing on the drawing space.
Snap
With this option selected, your cursor will automatically position itself at the nearest grid position
when you click on the drawing space.
Modify
This option allows you to alter pasted text, correct URLS, resize graph paper, and change the size,
color, and thickness of ovals, rectangles, and cubic and quadratic splines. Once modify is selected,
you must then select the item to be modified by moving the mouse on the drawing space until the
desired item is highlighted in brown and then clicking. You can then resize and change the color
and/or the thickness as applicable.
Move
This option has two choices: move->region and move->object.
After selecting move->object, any object that the mouse points at will highlight to brown. When
the color change indicates the correct item, click on it. Position the item, and then place it by
clicking again.
Move->region is similar. When this option is selected, a brown rectangle will be displayed at the
mouse pointer position. With the mouse, place the upper left-hand corner of this rectangle at the
upper left-hand corner of the region you wish to move, and click. Then, move the mouse pointer to
the lower right-hand corner of the area you are moving and click again. All items found in the
selected move region will be highlighted in brown. You may then move all of the selected objects
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Capture

rectangular region
WA O Ot

at once with the mouse. When the items are correctly positioned, you may place them by clicking
once.

If you change your mind about the move before completing it (with either move->region or
move->object), click the right mouse button to cancel.

Copy

This option has two choices: copy->region and copy->object.

After selecting copy->object, any object that the mouse points at will highlight to brown. When
the color change indicates the correct item, click on it. Position the copy of the item, and then
place it by clicking again.

Copy->region is similar. When this option is selected, a brown rectangle will be displayed at the
mouse pointer position. With the mouse, place the upper left-hand corner of this rectangle at the
upper left-hand corner of the region you wish to copy, and click. Then, move the mouse pointer to
the lower right-hand corner of the area you are copying and click again. All items found in the
selected copy region will be highlighted in brown. You may then copy all of the selected objects at
once with the mouse. When the items are correctly positioned, you may place them by clicking
once.

If you change your mind about the copy before completing it (with either copy->region or
copy->object), click the right mouse button to cancel.

Note: When copying text, the initial copy will temporarily disappear until the copy is completed or
canceled.

Delete
This option has two choices: delete->object and delete->region.

After selecting delete->object, position your mouse pointer over the object that you wish to delete.
As you move over objects, their color changes to brown. If there are multiple objects intersecting
the point your mouse cursor is on, all will be highlighted. Once the object(s) that you wish to
delete is/are highlighted, simply click your mouse and the highlighted item(s) will be deleted.

When delete->region is selected, a brown rectangle will be displayed at the mouse pointer
position. With the mouse, place the upper left-hand corner of this rectangle at the upper left-hand
corner of the region you wish to delete, and click. Then, move your mouse pointer to the lower
right-hand corner of the area you are deleting and click again. All items found in the selected
delete region will be highlighted in brown. If you wish to continue with the deletion of these
items, again click the left mouse button; otherwise, click the right mouse button to cancel.

This feature allows you to capture a portion or the entirety of what is displayed on your computer
screen and loads it onto the drawing space. It requires an optional LSI plug-in and is for Windows
XP with Internet Explorer users only.

The WorldWideWhiteboard® - User’s Manual and Developer’s Guide Confidential Material
©1996-2011 Link-Systems International, Inc. Page 15 of 73



Tools

Graphing Caloulator
Paste Text

Load M5 Office Docs
Share Application

rectangular region

When you select this command the whiteboard allows you a moment to navigate to the desired
view/window, and then your cursor will change into crosshairs. Move these crosshairs to any
corner of the desired capture region and click. Keeping the mouse button depressed, drag the
crosshairs to a diagonal corner of the desired capture region, and release. A new window will open
allowing you to preview the capture, with options to send, recapture, cancel, or save. If you are
satisfied with the capture, press the Send button. The image is sent to the drawing space where
you will see an outline attached to your cursor. Click to place the image onto the drawing space.

Window
Same as above, except that an entire window is captured instead of a user defined rectangular

region.

Note that both types of capture allow the captured regions to be typed or drawn on, moved, copied,
deleted, etc.

Graphing Calculator
This option opens a graphing calculator in a new window and lets users send the results to each
other. Note that this tool contains its own help file.

Paste Text

Groadcast This option opens a small text editor in a separate window where you can enter plain text with
DL minimal formatting, then send it to the drawing space as a single object.
Private Chat
Bieep User Load MS Office Docs
This option allows you to upload a Microsoft Office (.DOC, .XLS, .PPT) file onto the drawing
space for annotation. After the file is identified, a preview window allows it to be viewed before
insertion onto the drawing space. If okay, click Send and use the cursor to place. There are no
maximum file size limits.
Share Application
This option allows the Leader to open any application on his desktop to show that screen image to
participants in the session. The presenter sets the interval at which the image is refreshed. It
requires an optional LSI plug-in and is for Windows XP with Internet Explorer users only.
Launch A/V URL
This tool allows you to embed an audio file onto the drawing space.
Private Chat
This option allows the Leader to toggle whether users are allowed to Private Chat.
Beep User
This option allows the Leader to toggle whether users are allowed to Ring each other.
Symbols
T, The symbols menu provides the capability of popping up one or more special symbols keypads.
- These keypads can then be set aside and used as needed.
Foreign Language
Mathematics
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To obtain a special symbol from one of the keypads at the current text input cursor, simply click
on the required symbol. (Macintosh users, double click.).

These are the various keypads that are available depending on the setup of the whiteboard session:

Greek Alphabet Accounting/Mathematics
Al B|X/AE/®T|H I|0 ViAol LSl sew
KIA|M|N|o|m|e| p|z sloed Tl ] o] 2] 2] x|
Y| s|Q|E|¥| 2| «f B| % 3| of #| 2 =/ =| 4| X 3 %] @
e[ DY M 1| P kAl WV ® ® ) nulo2¢Eicicle
0 8|P o|lt|v|®la e|Z|V|ala|viele T=l
v € RGN L5
dismiss | dismiss |
Language Keypad Chemistry
plelef=/¥/11§"O 2 ..
<("-®_°Hﬂ' Sl el zl=l=1x].|t
o)}{-AAAAAAE ooo:@@ﬁx:=
clelElEIE[T]i|T]T]D '
N[6/6/6/6(8/2u[U] A T TIY 5
Ulylp|glalalalalala
aolclelelelalililili AlZ|v|Y oAl 8| a P
6|ln|lolo|6|d|d|elulu
gl\(! ;
ARENAR 3¢\ N | A ) (D(s)ed
dismissl I'-i31'|'m’33|
English Composition
I
ANAZTw G 9
& [T O PN O 56
o q elnem@/@\¢z
== >(—T l(—)
_ 1
Dismissl
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Fonts
Size P This menu includes options to change your font size and style.
Skyle  #

Colors

This menu allows you to change the color of your font and shapes. If the setup of your whiteboard

Black. . . . .
does not allow users to change their default color, this menu will not be active.

Red
e My Color

Blue Returns your color to the unique color assigned when you joined the session.
Cvan

Magenka

Yedlow

Qrange

Pink:

White

My color

Users

Current Users

AT USETS This option moves the users list to its own window.

Mark. all L
v Userlist Mark All
This option allows the Leader to mark all users read only or read-write at once. Read-only users
cannot annotate in the drawing space or chat in the chat area.
Userlist
This option toggles the presence of the users list on/off.
Help

Basic Ba.S|C

Fornts This opens a window with basic tips for using the whiteboard.

Shapes
Fonts

Marual This opens a window with the keyboard shortcuts for fonts.

About wwwhiteboard (tm)  Shapes
This opens a window with the keyboard combinations for shapes.

Manual
This opens a window with the User’s Manual.
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Float Float/Embed
The float button toggles the whiteboard between being embedded and being a free-standing

window. While embedded, the whiteboard cannot be resized, so it is often useful to be able to
"float" the whiteboard (and in doing so, the Float button changes to Embed). The float button may
not always be present, as it depends on certain parameters being enabled at setup.

Users List

The Users List shows all of the users who have joined the session, includes some tools for all users, and gives
control options to the Leader.

s () ® @

IR 25

|5 %
Prof. Jones ﬂﬂ]d A
Mike F G0 ax x
Tina R. X X
A AR L T TR T Luisa B Jjd v v
= Lusma, start by yougetwrnezy || Ornar C, X X
= sy die X |x
i Joel S. Caxx
Annette J X X

“a] You're o the right track! Remember PEMOAS when simpiifying.
| = parenthases

| E= sxporenis

M= mutiply (ft 1o g
D= divica [left to right)
A= add

17| 5= subtract

htt Wit 15 give It & by

Private chat

1 \Qinu I Poll Oismi§{

Column Icons

Write Column
A checkmark in this column next to a user’s name indicates that they are allowed to annotate in

the drawing space. An “X” indicates that they are read only. The Leader can toggle this option by
clicking on the icon or with the Users menu.

Chat Column
A checkmark in this column next to a user’s name indicates that they are allowed to chat in the

chat area. An “X” indicates that they are read only. The Leader can toggle this option by clicking
on the icon or with the Users menu.
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Video Column
If the Leader clicks in this area when it’s blank, it will toggle to show a camcorder icon ( L )

allowing the user to toggle their video on or off. When the video is turned on, the camera icon

( ﬂ ) appears. Users can toggle video off/on by clicking on the camcorder/camera icons, and the
leader can remove video access by clicking on the icon at any time.

Audio Column
If the Leader clicks in this area when it’s blank, it will toggle to show a microphone icon ( E ),

allowing the user to toggle their microphone on or off. When the microphone is turned on, the

speaker icon ( 2@]) will appear. Users can toggle audio off/on by clicking on the speaker/mic
icons, and the Leader can remove audio access by clicking on the icon at any time.

Hand Column
The presence of the hand icon indicates that the user has raised their hand. The Leader can click in

this area to lower the hand. The user can raise their hand by clicking in this area or on their “My
Hand” button.

User Tools
If enabled in your whiteboard’s setup, these tools are available as buttons at the bottom of the user list.

Private Chat
This option is only available if the Leader has permitted it and allows one user to send a private

message to one or more other users. Click on the user name(s) in the user list that you want to
message (including your own if you want to verify the message as sent). The name(s) will become
highlighted, indicating selection. Click the private chat button on the user list, and a Private
Messaging window will open. Enter your message, and click Send Message to send it. Clicking
Clear will delete the contents of the Private Messaging window. Clicking Cancel keeps the private
message from being sent and closes the window.

Mark All
This option allows the Leader to toggle between all users marked as read-only or read-write. This

option is only available to the Leader.

Ring
This option is only available if the Leader has permitted it and allows users (by clicking on their
names in the user list) to ring each other.

Poll
This option is only available to the Leader and allows them to submit a Yes/No question to the

participants. Click on the Poll button and the Polling window will open. Type in the question that
you want answered. Click the Poll button in the Polling window to send the question. The users
will be presented with a window that has the question and yes and no buttons. The results from the
polling question will be tallied and displayed underneath the last user's name on the user list. Each
user’s individual responses can be viewed by selecting the Chat log option from the Session menu.

Dismiss
Click on the Dismiss button, and the user list will disappear. To have the user list redisplay,
choose user list from the Session or Users menus.
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My Hand
This option is available only to participants. Click on it to toggle the hand icon in the Hand

Column. Once displayed, either the participant or the Leader may click on the icon to eliminate it.

Boot User
This is not a tool visible in the user list, but it allows the Leader to eject any participant from the

session. It must be enabled at the whiteboard set up. To eject a participant, hold the shift key and
click on the user name; they will not be allowed to return to the current session.

Video Conferencing Area

This area shows up to four users at one time. Selected users can be swapped out by toggling video on/off.

e Click the icon next to a name to pause a user’s video.
e See level of connectivity by clicking on the colored dot in bottom right-hand corner. &
e  Access Flash Settings by right clicking on the colored dot and select “Settings”.
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Control Buttons
This area contains buttons that allows the Leader to navigate through multiple boards (if any).

o

|

Navigate to previous drawing space page. Create a new drawing space page.

Chat/Status Area

=] Luisa,

7| e direesons suy 19 use e eder of peraiions to sty [ i
= & . 1 knows tad | shauld ol ﬁ?

Bl aps.afsme 0T, paosniiers fert bt w teonned || teu
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2013 -4+ 35+ 1)+ 2 Good
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than take cara of i 3

=| Righa Wank Io ghve i try? —— G this ghitr

e, very good!

n FEVSEEE

Thanie. |just wand bo wiite i in ey nstebosk

|Pm{ Jones| Luisa, are you all set? Can we move on to the next question?
[Luisa B.] Yes, thank you,
[Prof. Junes] | see your hand raised, Mike. 1T call en you nexd.

Chat |

This area displays group chat messages, private chat messages, and system details. To chat publicly, type into the
chat line and hit the Enter key on your keyboard.
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Getting Started

Quick Tips for Using the WorldWideWhiteboard®

e Click anywhere on the whiteboard’s drawing space to place your cursor and type.

e  Create super- and subscripts by using the up and down arrows on your keyboard.

e Chat in the chat area below the drawing space. The chat area can be detached to resize.

e Most of the shape buttons on the left (arrow, radical, rectangle, etc.) work as follows: click on the desired
shape’s button, move the mouse pointer to the drawing space, click to set the starting location, move the
mouse to change the shape’s size and/or orientation, click to place. Once placed, the shape becomes
visible to other users.

e The object buttons (fraction, matrix, etc.) work as follows: click on the desired object’s button, move the
mouse pointer to the drawing space, click to place the object in the desired location, use the keyboard to
populate the data fields ( using the Enter key to progress through the fields). Once the last field has been
entered, the object sets and becomes visible to other users.

e To cancel any button action, right-click your mouse.

e Drag your mouse (or use a tablet) directly on the drawing space to freehand draw.

e Click the Float button in the top right corner so you can detach and maximize the whiteboard.

e Do not close the window that launches the WorldWideWhiteboard®.

Quick Look at System Requirements

WorldWideWhiteboard® supports all popular browsers on both Windows and Macintosh platforms. There are no
custom installations or third party downloads required. You may be prompted to install an optional browser plug-in
to use the full feature set; this is not required.

Java
You must have Sun Java installed and enabled. This is a free, standard browser plug-in offered by Sun
Microsystems.

e Test Java here:
e http://www.java.com/en/download/help/testvm.xml

e  Free download:
e  http://www.java.com/
o (click the “Free Java Download” button)

Flash
In order to use the audio/video components of the WorldWideWhiteboard®, your computer must have Flash
installed and enabled. This is a free, standard browser plug-in offered by Adobe.
e  Test Flash here:
e  http://www.macromedia.com/software/flash/about/

e Free download:
e http://www.adobe.com/products/flashplayer/

If you choose not to install/enable Flash, the WorldWideWhiteboard® will function but you will not be able to
participate in using the audio/video features. The first time you access audio/video, you may need to ALLOW the
Flash utility access to your microphone. To complete access, click “Yes, continue” when ready. To access settings
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(confirm that the correct hardware is being access by the mic/camera), right click on your name in the Camera
Conferencing Area.

First Time Using Audio and Video

The first time you enable audio or video on the WorldWideWhiteboard®, you will be prompted to set up and allow
the Flash Player Settings. The prompt will look similar to this:

Bession EdOl Tools Symbals  Fonts  Colors  Users  Help

- | IR ]

u_l: ||5— |5 Ilnl |5[E I':' |

[ Hext|

Leader John hias joingd the group
Group is now active (leader John)
Johin has Iem the group.

Chat

Step 1 Step 2
Under Privacy, select “Allow” and check On the microphone tab, select the right piece of
“Remember”. hardware and adjust the audio level.
Adobe Flash Player Settings Adobe Flash Player Settings
Privacy @

Adlow v link-systems.com to aecess
wour camera and microphone™

ﬂ FEeduce Echa

Step 3 Step 4
On the camera tab, select the right piece of hardware Click “Yes, Continue”.
and click “Close”.

Adobe Flash Player Settings You are about to cave
new flash Settings

. Microsoft LifeCam Wx-2000 |-

g ‘ | Mo, GoBack |
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Live Class (As

a Participant)

Clicking on the Join Live Class dashboard icon links participants directly to a virtual class environment that is led
by an instructor. The live class includes a large drawing space, instant messaging, a Users list, VVoIP audio, four

video feeds, and a discip

Menu Bar

line-specific symbol palette.

Drawing Space

Session }c-m Tools Symbols Fonts  Colors  Users Hn/

o

Discipline [l
Specific i
Toolbar Ll

ife If‘1-~.|g1__./|.g1

Luisa, why don't you start by showing us how far yoif got with # 37

The directions say to use the order of operations §f simplify:

I know that | spuld do the
parentheses first, but | get confused
aboutthe 2.+

201342+ 3+ )42

ou're on the right track! Remember PEMDAS when simplifying.

P = parentheses
E = exponents
W= multiply {left to right)

2013 - 412+ 3(6+ 1)+ 2 Good.
2(_ 8 Pe3ise)+2

D = divide (left to right) Keep
A=add 2 8 2+3( 6 |+2 going..
S = subtract

" 2(81) +3( 6 )+2
Ohl So, | should subtract 4 from 13, 162 + 18 +2

then take care of the 2.
Right! Want to give it a try? ——/

Is this right? Yes, very good|
Thanks. | just want to write it in my notebook.

Flost @

| users 2 ) (0 (3
% 2y

R R

Pred fones Ha v v
Mike F Bl axx
Tina R x X
jiss B o v
Omae C X %
- X%
Joel 5 Taxx
Aanete J X%

Users List

Privatechat | Mk all
Pol | Dismiss

Control
Buttons

Back| 1 ;z Nest|

[Prod Jormes] Lustes, are you all $817 Can we move on 1o the net question?

Lutsa B.| Yes, thank you
[Pref Jomes] | see your hand raised, Mike. M call on you nead.

i
7

Chat

Drawing Space

/ Status Area

Video

Conferencing

Area

The whiteboard’s drawing space is set up to mimic an 8.5” x 11” sheet of paper in portrait view. The default size of
the drawing space will depend on the default width and height of the entire whiteboard space. The light gray outline
along the border of the drawing space identifies the printable area. The particular area of the drawing space being
viewed can be changed by using the scrollbars located at the bottom and the right side of the drawing space.

The directions

Luisa, why don't you start by showing us how far you got with # 37

2013 4P+ 35+ 1)+ 2

say to use the order of operations te simplify:

Iknow that | should do the
parentheses first, but | get confused
about the 2.

PEMDy

You're on the

Thanks. | just

P = parentheses

E= sxponents
M= multiply (left to right) i G
D = divide (left to right) FZ‘ gy +3(6+1)+2 Keep
ot [ 209 P+3( 5 j+2 going..
5= subtract ) i
2( 81 ) +3( 6 )+2
Ohi Se, | should subtract 4 from 13, gt
then take care of the 2
N <> Ll
Right! Want to give it atry? —— s this rig
Yes, very good|

2013 .42+ 3{5+ 1) + 2 Good,

want to write & in my notebook.
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Click to Type

You can click anywhere on the whiteboard’s drawing area to position your cursor and begin typing (or freehand
drawing).

Repositioning the Cursor

To reposition the cursor, you can:
o click elsewhere on the drawing space,
e hit the Home key on your keyboard to reposition at the top, left corner
o hitthe Tab key on your keyboard to move forward one tab space (or Shift+Tab to move backward one tab
space)
e use the up, down, left, and right arrows on your keyboard

Freehand Drawing

Holding the left mouse button down and moving the cursor will allow you to freehand draw on the drawing space.
Other input devices, such as pen tablets, work as well.

Keyboard Shortcuts

To change your font size, hold the Control key on your keyboard down and press the up or down arrows on your
keyboard to raise and lower your font size, respectively.

To change your font style, hold the Control key on your keyboard down and press the left or right arrows on your
keyboard to cycle between plain, bold, italic, and bold/italic.
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Discipline-Specific Toolbar

The discipline-specific toolbar consists of buttons that you can click to access shapes and objects specific to the
subject area in which you are working. The toolbar can be customized, so not every button listed below would
necessarily be visible on the particular whiteboard that you’re using.

Most of the shape buttons on the left (arrow, radical, rectangle, etc.) work as follows: click on the desired shape’s
button, move the mouse pointer to the drawing space, click to set the starting location, move the mouse to change
the shape’s size and/or orientation, click to place. Once placed, the shape becomes visible to other users.

The object buttons (fraction, matrix, etc.) work as follows: click on the desired object’s button, move the mouse
pointer to the drawing space, click to place the object in the desired location, use the keyboard to populate the data
fields ( using the Enter key to progress through the fields). Once the last field has been entered, the object sets and
becomes visible to other users.

To cancel any button action, right-click your mouse (or go to the Edit menu and select Cancel).

abc

RERRISANI
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—
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. IIE
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The following tools are included in all setups:

Arrow

A

After selecting the arrow tool, a small arrow symbol will attach itself to the mouse pointer. Draw
the arrow by clicking the mouse at the desired beginning point and then again at the desired
ending point.

Brackets

After clicking on the brackets icon, a small bracket symbol will attach itself to the mouse pointer.
Move the cursor to the desired starting location and click. Move the cursor up or down to stretch
the bracket to the desired height, and right or left to orient the direction. When finished, click to
place.

£

Color selection

Clicking on a color in the color icon sets the color for typed entries, freehand drawing,
highlighting, lines, arrows, ellipses/circles, and rectangles/squares. (Hint: if you click and hold on
the color, it will fill the entirety of the palette button space).

Ellipse

After selecting the ellipse icon, a small ellipse will attach itself to the mouse pointer. Position the
cursor at the desired center point of the ellipse and click. Then, move the mouse to change the
ellipse’s size and orientation. Once you have the desired result, click again.

o [%

<control>+[ellipse]: Holding down the control key while selecting this button will result in a
circle.

<shift>+[ellipse] draws a filled ellipse. <shift>+<control>+[ellipse] draws a filled circle.

Highlighting
The highlighting button shows the current color of the highlighter. Click this button and then

position the mouse pointer where you wish to start highlighting. Click the left mouse button and
drag the pointer over the region you want to highlight. Release the mouse button when complete.

abc

Line

i

After selecting the line icon, a small line symbol will attach itself to the mouse pointer. Position
one endpoint of the line, and click to place. Next, position the mouse pointer to the other endpoint
of the line and click again.

<control>+[line]: To draw a line segment with an angled bend (or group of angled bends), hold
down the control key while selecting the line icon. Then, position the cursor at the point where
you want the first straight segment to end, and click. A new straight segment will begin at this
point and continue until the mouse is clicked again. This process can be repeated indefinitely.
When the endpoint of the last desired segment has been reached, click the mouse while pressing
the control key to end the process.
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url

Parentheses

After clicking on the parentheses icon, a small parenthesis symbol will attach itself to the mouse
pointer. Position the upper end of the parenthesis, and click to place. Next, move the mouse down
to stretch, and right or left to make it open or closed. Then click again to complete.

Rectangle

After clicking on the rectangle icon, a small rectangle will attach itself to the mouse pointer.
Position the mouse pointer to the desired position of the top left point of the rectangle, and click to
place. Next, move the mouse pointer to the bottom right corner of the rectangle and click again.

<control>+[rectangle]: Holding down the control key while clicking on the rectangle tool results
in a square.

<shift>+[rectangle] draws a filled rectangle. Please note that in order to create a color-filled
rectangle, a color other than the default color must first be selected using the Color selection tool
(see above).

<shift>+<control>+[rectangle] draws a filled square. Just as for the rectangle, in order to create a
color-filled square, a color other than the default color must first be selected using the Color
selection tool (see above).

Thickness

Clicking this button cycles among three different line thicknesses that will be used in rendering the
various shapes. The default thickness is the smallest. The selected thickness will be displayed on
this button.

URL

After clicking on the url icon, place the url onto the drawing space by clicking the mouse at the
desired location. At that point the small url icon will change to “http://”. Type in the remainder of
the url, finishing with the Enter key. At this point the url will turn blue and will be visible to all the
other users. It is now an active hyperlink. Clicking on the link will display the target webpage in a
new window.

The following tools are discipline specific:

il

9]

Accounting table (Accounting)

After clicking on the Accounting table tool, a small Accounting table symbol will attach itself to
the mouse pointer. First, use the mouse to position the top left corner of the table and click to place
it. Next, move the mouse pointer down and to the right to make the table the desired size. Click
again to place.

Aromatic (Chemistry)

After clicking on the aromatic tool, a small aromatic symbol will attach itself to the mouse pointer.
First, use the mouse to position the top center point of the symbol, and click to place it. Then
stretch downward to size the symbol, and click again to complete the operation.
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Cubic spline (Chemistry & Mathematics & Accounting)

After clicking on the cubic spline icon, the user places the spline's four control points by clicking
on their location on the whiteboard. Once all four points have been placed, an outline of the spline
will appear. The user can then adjust the curve by dragging the spline’s control points. To
complete the cubic spline, simply move the mouse pointer away from the spline, and click.

B

Dipole (Chemistry)

After clicking on the dipole tool, a small dipole symbol will attach itself to the mouse pointer.
First, use the mouse to position the tail of the dipole, and click to place it. Then stretch and place
the head of the dipole, and click again to complete the operation.

i

Double arrow (Chemistry & Mathematics & Accounting)

After clicking on the double arrow tool, a small double arrow symbol will attach itself to the
mouse pointer. First, use the mouse to position one end of the double arrow, and click to place it.
Then stretch and place the other end of the double arrow, and click again to complete the
operation.

o

Double line (Chemistry)

After clicking on the double line tool, a small double line symbol will attach itself to the mouse
pointer. First, use the mouse to position one end of the double line, and click to place it. Then
stretch and place the other end of the double line, and click again to complete the operation.

i

Fraction (Chemistry & Mathematics & Accounting)

¥ After clicking on the fraction icon, a fraction outline will attach itself to the mouse pointer.
Position the fraction outline, and click to place it. At this point, the fraction contains two empty
text boxes, one in the numerator and one in the denominator. Fill in the numerator and then press
either the Tab or Enter key to move to the denominator. Once the denominator is complete, press
the Enter key and your text cursor will reappear, indicating the fraction has been completed.

~

Graph paper (Chemistry & Mathematics & Accounting)

After selecting the graph paper icon, a small graph paper symbol will attach itself to the mouse
pointer. Position the mouse pointer to the desired position of the top left point of the graph paper,
and click to place it. Next, move the mouse pointer to the bottom right corner of the graph paper
and click again to complete the operation.

B

<control>+[graph paper]: Holding down the control key while clicking on the graph paper tool
selects polar graph paper.

Integral (Mathematics)

After clicking on the integral icon, a small integral sign will attach itself to the mouse pointer.
Position the top left of the integral sign, and click to place it. Next, stretch the integral sign to the
desired size, then click again to complete the operation.

-
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ahb Matrix/table (Mathematics)

After clicking on the matrix icon, a matrix outline will attach itself to the mouse pointer. Position
the top left of the matrix skeleton, and click to place it. Next, move the cursor to the bottom right
to stretch the matrix to the desired number of columns and rows, then click to complete the
placement. At this point you will have a matrix full of empty text boxes. Starting at the top left
corner, type into these text boxes, using the Tab or Enter key to move to the next text box. Once
the bottom right text box has been filled, press the Enter key and your text cursor will reappear,
indicating that the matrix/table has been completed. The keyboard arrow keys can also be used for
navigation within the matrix.

=

Quadratic spline (Mathematics & Accounting)

After clicking on the quadratic spline icon, the user places the quadratic spline's three control
points by clicking on their location on the whiteboard. Once all three points have been placed, an
outline of the spline will appear. The user can then adjust the curve by dragging the spline's
control points. To complete the quadratic spline, simply move the mouse pointer away from the
spline, and click.

n

Summation (Mathematics & Accounting)

After clicking on the summation icon, a small summation sign will attach itself to the mouse
pointer. Position the top left corner of the summation sign, and click to place it. Next, stretch the
summation sign to the desired size, then click again to complete the operation.

il

Square root (Chemistry & Mathematics & Accounting)

After clicking on the square root icon, a small square root symbol will attach itself to the mouse
pointer. Position the start of the square root symbol, and click to place it. Move the cursor upwards
and to the right to adjust the size of the symbol. When satisfied with the size, click the mouse
again to complete the operation.

il

Triple line (Chemistry)

After clicking on the triple line tool, a small triple line symbol will attach itself to the mouse
pointer. First, use the mouse to position one end of the triple line, and click to place it. Then
stretch and place the other end of the triple line, and click to complete the operation.

Wedge (Chemistry)

After clicking on the wedge tool, a small wedge symbol will attach itself to the mouse pointer.
First, use the mouse to position the wide end of the wedge, and click to place it. Then stretch and
place the point of the wedge, and click to complete the operation.

A
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Menu Bar

The menu bar is located along the top of the whiteboard and contains access to a wide variety of features and
functions.

Session Edit Capture Tools Symbols Fonts Colors Users  Help W

i —

il vourre on the

T | P parentheses

E = exponents

M = muttiply Deft 10 right)
=1 = divide Deft 1o right)
A=add

5| 3w subtraet

P et

[TORRE]

Session
Redraw Re_dra\_N )
This option refreshes the drawing space.
Save
Prink Save
Load This option opens the drawing space as an image in a new browser window. You can then use
v Chat your browser’s File > Save As option to save the image.
Chatlog
v Userlist Print
Exit This option opens the drawing space in a new browser window. You can then use your browser’s
File > Print option to print the drawing space.
Load
This option allows users to load images (.GIF, .JPG) and audio files (.AU) from outside the
whiteboard environment onto the drawing space. When this command is selected, a new window
will open asking for the file name. Enter the file name and press the Get File button. A blank box
will attach itself to the cursor allowing you to position the file on the drawing space. Clicking the
mouse places the file in that location. Hint: After placement, clicking on Redraw will speed up
visualization of the new file.
Chat
This option toggles the chat area viewable or hidden.
Chatlog
This option opens the chat history in a new browser window.
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Userlist
This option toggles the user list viewable or hidden.

Exit
This option exits the session.
Edit
Clear
Clear This option removes all of the content that you have placed on the drawing space. It does not
Unda affect any content that has been entered by other users.
Cancel
Paste bexk Undo
arid This option removes the last entry (shape, object, text, etc.) that you placed on the drawing space.
Snap Repeated selection of this option progressively removes the oldest entries.
Madif
. ! Cancel
e This option cancels object placement on the drawing space. Note that the command must be
ey selected before object placement has been finalized.
Delete
Paste Text
This option opens a small text editor in a separate window. This text can then be placed anywhere
on the drawing space by positioning the cursor and clicking.
Grid
This option displays gridlines on your view of the drawing space only. This can help in the
alignment of the content that you’re placing on the drawing space.
Snap
With this option selected, your cursor will automatically position itself at the nearest grid position
when you click on the drawing space.
Modify
This option allows you to alter pasted text, correct URLS, resize graph paper, and change the size,
color, and thickness of ovals, rectangles, and cubic and quadratic splines. Once modify is selected,
you must then select the item to be modified by moving the mouse on the drawing space until the
desired item is highlighted in brown and then clicking. You can then resize and change the color
and/or the thickness as applicable.
Move
This option has two choices: move->region and move->object.
After selecting move->object, any object that the mouse points at will highlight to brown. When
the color change indicates the correct item, click on it. Position the item, and then place it by
clicking again.
Move->region is similar. When this option is selected, a brown rectangle will be displayed at the
mouse pointer position. With the mouse, place the upper left-hand corner of this rectangle at the
upper left-hand corner of the region you wish to move, and click. Then, move the mouse pointer to
the lower right-hand corner of the area you are moving and click again. All items found in the
selected move region will be highlighted in brown. You may then move all of the selected objects
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Capture

rectangular region
WA O Ot

at once with the mouse. When the items are correctly positioned, you may place them by clicking
once.

If you change your mind about the move before completing it (with either move->region or
move->object), click the right mouse button to cancel.

Copy

This option has two choices: copy->region and copy->object.

After selecting copy->object, any object that the mouse points at will highlight to brown. When
the color change indicates the correct item, click on it. Position the copy of the item, and then
place it by clicking again.

Copy->region is similar. When this option is selected, a brown rectangle will be displayed at the
mouse pointer position. With the mouse, place the upper left-hand corner of this rectangle at the
upper left-hand corner of the region you wish to copy, and click. Then, move the mouse pointer to
the lower right-hand corner of the area you are copying and click again. All items found in the
selected copy region will be highlighted in brown. You may then copy all of the selected objects at
once with the mouse. When the items are correctly positioned, you may place them by clicking
once.

If you change your mind about the copy before completing it (with either copy->region or
copy->object), click the right mouse button to cancel.

Note: When copying text, the initial copy will temporarily disappear until the copy is completed or
canceled.

Delete
This option has two choices: delete->object and delete->region.

After selecting delete->object, position your mouse pointer over the object that you wish to delete.
As you move over objects, their color changes to brown. If there are multiple objects intersecting
the point your mouse cursor is on, all will be highlighted. Once the object(s) that you wish to
delete is/are highlighted, simply click your mouse and the highlighted item(s) will be deleted.

When delete->region is selected, a brown rectangle will be displayed at the mouse pointer
position. With the mouse, place the upper left-hand corner of this rectangle at the upper left-hand
corner of the region you wish to delete, and click. Then, move your mouse pointer to the lower
right-hand corner of the area you are deleting and click again. All items found in the selected
delete region will be highlighted in brown. If you wish to continue with the deletion of these
items, again click the left mouse button; otherwise, click the right mouse button to cancel.

This feature allows you to capture a portion or the entirety of what is displayed on your computer
screen and loads it onto the drawing space. It requires an optional LSI plug-in and is for Windows
XP with Internet Explorer users only.
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Tools

Graphing Calculstor
Paste Text

Symbols

GEreek,
Foreign Language
Mathematics

rectangular region
When you select this command the whiteboard allows you a moment to navigate to the desired

view/window, and then your cursor will change into crosshairs. Move these crosshairs to any
corner of the desired capture region and click. Keeping the mouse button depressed, drag the
crosshairs to a diagonal corner of the desired capture region and release. A new window will open
allowing you to preview the capture, with options to send, recapture, cancel, or save. If you are
satisfied with the capture, press the Send button. The image is sent to the drawing space where
you will see an outline attached to your cursor. Click to place the image onto the drawing space.

Window
Same as above, except that an entire window is captured instead of a user defined rectangular

region.

Note that both types of capture allow the captured regions to be typed or drawn on, moved, copied,
deleted, etc.

Graphing Calculator
This option opens a graphing calculator in a new window and lets users send results to each other.

Note that this tool contains its own help file.

Paste Text
This option opens a small text editor in a separate window where you can enter plain text with

minimal formatting, then send it to the drawing space as a single object.

The symbols menu provides the capability of popping up one or more special symbols keypads.
These keypads can then be set aside and used as needed.

To obtain a special symbol from one of the keypads at the current text input cursor, simply click
on the required symbol. (Macintosh users, double click.).

These are the various keypads that are available depending on the setup of the whiteboard session:

Greek Alphabet Accounting/Mathematics
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Fonts

Size
Skyle

Colors

Black
Red
Greern
Blus
Cwan
Magenta
iellow
Crange
Pirk:
White:
fely color

Language Keypad Accents Chemistry
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AARE 2¢|.x| A ||(|(s)ed

dismissl ml

English Composition

Av A
AN A U

@ 1>

A
(o)
|

1
]

This menu includes options to change your font size and style.

This menu allows you to change the color of your font and shapes. If the setup of your whiteboard
does not allow users to change their default color, this menu will not be active.

My Color
Returns your color to the unique color assigned when you joined the session.
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Users

Current users
v Lserlist

Help

Basic
Fonks
Shapes

Manual

About wwwhiteboard (tm)

Float

Current Users
This option moves the users list to its own window.

Userlist
This option toggles the presence of the users list on/off.

Basic
This opens a window with basic tips for using the whiteboard.

Fonts
This opens a window with the keyboard shortcuts for fonts.

Shapes

This opens a window with the keyboard combinations for shapes.

Manual
This opens a window with the User’s Manual.

Float/Embed
The float button toggles the whiteboard between being embedded and being a free-standing

window. While embedded, the whiteboard cannot be resized, so it is often useful to be able to
"float" the whiteboard (and in doing so, the Float button changes to Embed). The float button may
not always be present, as it depends on certain parameters being enabled at setup.
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Users List

The Users List shows all of the users who have joined the session, includes some tools for all users, and gives
control options to the Leader.

Prof. Jones
Mike F
Tina R.
Luisa B

Ornar C,

Joel S.

Annette J

J
x
X
o
X
x
x
X

.2_1. Wou're on the right track! Remember PEMOAS when simpitfying.
| P parentheses

B axporeets

M= multipty et to Aghg
©= divide (1o ta right)
o A add

151 5= subtract

Private chat

1 kinu | Poll IJ‘rsmi§{

Column Icons

Write Column
A checkmark in this column next to a user’s name indicates that the Leader has allowed them to
annotate in the drawing space. An “X” indicates that they are read only.

Chat Column
A checkmark in this column next to a user’s name indicates that the Leader has allowed them to
chat in the chat area. An “X” indicates that they are read only.

Video Column
A camcorder icon ( L3 ) in this column indicates that the Leader has granted a user video
privileges. Users can turn their video on by clicking on the camcorder icon. When the video is

turned on, the camera icon (ﬂ ) appears. Users can toggle video off/on by clicking on the
camcorder/camera icons, and the Leader can remove video access by clicking on the icon at any
time.
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Audio Column
A microphone icon ( t ) in this column indicates that the Leader has granted a user audio

privileges. Users can turn their audio on by clicking on the microphone icon. When the

microphone is turned on, the speaker icon ( 2@]) will appear. Users can toggle audio off/on by
clicking on the speaker/mic icons, and the Leader can remove audio access by clicking on the icon
at any time.

Hand Column
The user can raise their hand by clicking in this area or on their “My Hand” button.

User Tools

If enabled in your whiteboard’s setup, these tools are available as buttons at the bottom of the user list.

Private Chat
This option is only available if the Leader has permitted it and allows one user to send a private

message to one or more other users. Click on the user name(s) in the user list that you want to
message (including your own if you want to verify the message as sent). The name(s) will become
highlighted, indicating selection. Click the private chat button on the user list, and a Private
Messaging window will open. Enter your message, and click Send Message to send it. Clicking
Clear will delete the contents of the Private Messaging window. Clicking Cancel keeps the private
message from being sent and closes the window.

Ring
This option is only available if the Leader has permitted it and allows users (by clicking on their
names in the user list) to ring each other.

Dismiss
Click on the Dismiss button, and the user list will disappear. To have the user list redisplay,
choose user list from the Session or Users menus.

My Hand
Click on this button to toggle the hand icon in the Hand Column. Once displayed, either the

participant or the Leader may click on the icon to eliminate it.
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Video Conferencing Area
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= b e the arder of wmpiy:

= a Vnnow et shauld Go the

4 ana-afedBenjed | paeenthenes st butl get confused

o aboutthe

I

L) sengitying.

1| P parenthenss pe

= expanents 20347+ 350 )02 Good

| M= muitipty et bo right) 3 aapa ez
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= 281G E jea

'] O So, | shoutd subtract 4 from 12, o ¢ 18 e2

ralE 2 2

==| Rightt Want to ghve It alry? '""""‘""

Lo Yo very good
Thanks. | just want to wete It in my netebook

This area shows up to four users at one time. Selected users can be swapped out by toggling video on/off.

e Click the icon next to a name to pause a user’s video. W
e  See level of connectivity by clicking on the colored dot in bottom right-hand corner. @
e  Access Flash Settings by right clicking on the colored dot and select “Settings”.

Control Buttons
This area may contain control buttons depending on the mode (see the Mode section for details).

FEEERR R

_—

Navigate to previous drawing space page. Create a new drawing space page.
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Chat/Status Area

Bevian 3 Cwee Toss Bresoh Feoh Cown U b

[Prof. Jones| Luisa, are you all set? Can we move on to the next question?

[Prof. Jones| | see your hand raised, Mike. 11l call on you nexd

SEgig| chat | Detack

This area displays group chat messages, private chat messages, and system details. To chat publicly, type into the
chat line and hit the Enter key on your keyboard.

Getting Started

Quick Tips for Using the WorldWideWhiteboard®

Click anywhere on the whiteboard’s drawing space to place your cursor and type.

Create super- and subscripts by using the up and down arrows on your keyboard.

Chat in the chat area below the drawing space. The chat area can be detached to resize.

Most of the shape buttons on the left (arrow, radical, rectangle, etc.) work as follows: click on the desired
shape’s button, move the mouse pointer to the drawing space, click to set the starting location, move the
mouse to change the shape’s size and/or orientation, click to place. Once placed, the shape becomes
visible to other users.

The object buttons (fraction, matrix, etc.) work as follows: click on the desired object’s button, move the
mouse pointer to the drawing space, click to place the object in the desired location, use the keyboard to
populate the data fields ( using the Enter key to progress through the fields). Once the last field has been
entered, the object sets and becomes visible to other users.

To cancel any button action, right-click your mouse.

Drag your mouse (or use a tablet) directly on the drawing space to freehand draw.

Click the Float button in the top right corner so you can detach and maximize the whiteboard.

Do not close the window that launches the WorldWideWhiteboard®.
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Quick Look at System Requirements

WorldWideWhiteboard® supports all popular browsers on both Windows and Macintosh platforms. There are no
custom installations or third party downloads required. You may be prompted to install an optional browser plug-in
to use the full feature set; this is not required.

Java
You must have Sun Java installed and enabled. This is a free, standard browser plug-in offered by Sun
Microsystems.

e Test Java here:
e  http://www.java.com/en/download/help/testvm.xml

e Free download:
e  http://www.java.com
o  (click the “Free Java Download” button)

Flash
In order to use the audio/video components of the WorldWideWhiteboard®, your computer must have Flash
installed and enabled. This is a free, standard browser plug-in offered by Adobe.
e  Test Flash here:
e  http://www.macromedia.com/software/flash/about

e  Free download:
e http://www.adobe.com/products/flashplayer

If you choose not to install/enable Flash, the WorldWideWhiteboard® will function but you will not be able to
participate in using the audio/video features. The first time you access audio/video, you may need to ALLOW the
Flash utility access to your microphone. To complete access, click “Yes, continue” when ready. To access settings
(confirm that the correct hardware is being access by the mic/camera), right click on your name in the Camera
Conferencing Area.

First Time Using Audio and Video

The first time you enable audio or video on the WorldWideWhiteboard, you will be prompted to set up and allow
the Flash Player Settings. The prompt will look similar to this:

ession  Edil Tools Symbols Fools Colors Users  Help Tloal @

mical B A Y N
5

Privata chiat Mark all

T En Poll | Disivdss

1 Maxt. m Camerad
<o
Leager Jonhn fas jined B group, 2 Arsa
Group i3 now acthve (leader John)
John has left the group
B cha Detach .
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http://www.java.com/en/download/help/testvm.xml
http://www.java.com/
http://www.macromedia.com/software/flash/about/
http://www.adobe.com/products/flashplayer/

Step 1
Under Privacy, select “Allow” and check
“Remember”.

Adaobe Flash Player Settings

Privacy @'

Allow v, link-systems. com to access
your camera and micraphone™

= € Allow e Deny
[+ Remember
JERN .

Step 3
On the camera tab, select the right piece of hardware
and click “Close”.

Adobe Flash Player Settings
Cam

. hicrosoft LifeCam WxX-3000 -
u
=2 (@ =
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Step 2

On the microphone tab, select the right piece of

hardware and adjust the audio level.

Adobe Flash Player Settings

Step 4
Click “Yes, Continue”.

You are about to save
new flash Settings

| Yes, Continue |

| Mo, GoBack |
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Tutor My Groups

This link provides access for the tutor to open a live tutorial room. The tutor can accept a student’s questions and
help them work out problems directly on a whiteboard, with all of its mathematical, chemical, and other disciple-
specific drawing tools. Students who ask a question are placed in a tutor-managed queue. This mode gives tutors the
ability to provide one-on-one help to students.

Viewing a Question

When a tutor opens a live tutorial room, he is informed of the number of questions that have been submitted by his
students, the number of students in the active queue, the number of students viewing the session, and the number of

students in the process of submitting a question.
JREE I
e

v S| P #ast

Buliesa Etart |||.1 LI a1 na.A. 1-, eO . FostFrocess i Live Tuserial Papst Wornareet Browser Test | | Oniine Mangal r<\ h-cll'h
Boaed Class Arghive Soenter ,"5:_0 .".':'ﬂ _Finerm | Fuorial Arihive Leenber Cemter

Sesszion  Edit Capture  Tools Swymbols Fonts Colors Help Float

[l a1 ¥

-E

le]n |00 =

i [H5

e

Queue #1. Nick - 185_1 (174) A
One message waiting, 1 active
hdar 14 0925 11 - active queus: 1 viewers: 2 submitting: O

Chat: | | Detac;rl m

If there are messages waiting, the tutor clicks the Next button to open the whiteboard containing the first question
in the queue. The tutor then has the choice to Accept the question, Reject the question, or Mail the question to the
Q & A Center.
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=% 8 P psd @ 1| |G A"

Buliesa Btart Live L‘lul Q&A Furior Take Cver Post-Frocess Seim Live Tuserial Paper v.\.w'w ol Browser Test | | Oniine Mansa) Imx.ll'E
Boerd Clasy Arohive Cente My Devups Rigerm Tuigrisl Arghive Coenber Suppon

Sesszion  Edit Capture Tools  Symbols  Fonts  Colors Help Float @

| am having trouble using the slope intercept equation for a line. For instance,

=71 ifthe slope is 2 and the y-intercept is (0, 3) and | put these values into the eguation
% it becomes
1 ysmi+b
1 a=z0+n
Eal 3=n

_r | Butthisisn't right.

Queue #1. Nick - 185_1 (174) A
One message waiting, 1 active
bdar 14 0925 11 - active queus: 1 viewers: 2 submitting: 0

code=t23 sn=Isi_Mick m

If the tutor accepts the question, an interactive session between that student and the tutor begins. If the tutor rejects
the question, the student is notified that his question has been rejected and his question is removed from the queue.
The tutor can then view the next question in the queue, if there are any, by clicking the Next button (which
reappears). The Mail button sends the question to the Q & A Center to be addressed at a later date. (Refer to the Q &
A Center section of this manual for details.)

Beginning an Interactive Session

When the tutor clicks the Accept button, the whiteboard becomes active and an interactive session between the
student who posed the question and the tutor begins. All of the other students viewing the session will see
everything that is written on the whiteboard, but none of them can enter content themselves. Content can be entered
in all the same ways described in the Live Class section of this manual. Once finished, the tutor can end the session
in any of three ways. Clicking Done, sends the whiteboard to Post-Process and returns the tutor to the question
queue. Clicking Mail sends the whiteboard to the Q & A Center (where any remaining questions can be addressed at
a later date) and returns the tutor to the question queue. Clicking Save sends the whiteboard at its current stage of
completion to Post Process, leaving both the student and the tutor active in the existing session where they can
continue the tutorial on the whiteboard until one or both end the session.
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Join Live Tutorial

When a student clicks the Join Live Tutorial button, he is presented with a page showing all of the rooms available
to him, the tutor conducting the session, and the size of the existing question queue

= 8D Jlﬁe“

Bulieun Vicrnshort pm“ 1-.._,g Ondine Mapal Eﬂ'h(l =
Board Y Conber

oun Live Cn 1 n & A
Class Center . Tudorial

1 Tuterial Room(s) that are currently open

Qe €&

_Tonw_ ety R
Queue: 1 Queue 5 Queue: 3
Prof G Robert

Join Live

. Archive

James

Upon entering a room, the student is prompted to ask a question

W

a |Im .!wl.lw cn '

18 2e

Weekahaat. | | Browser Tust | | Online Manual Eaﬂu« 3
o Cenber i,

Float @J

__ Archive_

Session  Edit

. Cemter

Capture  Tools

Symbols  Fonts

Colors  Help

Tutor (Prof G} is already live in this room.
Y¥Ou are now viewing Prof G's tutorial.

To ask a gquestion, click "Ask A Question."

The student writes his question on the whiteboard (using any of the content entry methods described in the Live

Class section of this manual) and clicks Submit Your Question. The question is sent to the tutor and the student is
informed of his position in the tutor’s question queue
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Session  Edit Capture Tools  Symbals  Fonts  Colors Help Float @
e

Flease enter your guestion on the board, then click "Submit Your Question.”
screen transmitting... done.
Your guestion is #2 of 2. Please wait.

- Your question is #2 of 2. Please wait.

The student receives an audible alarm when the tutor addresses his question. If the tutor rejects the question, he is so
informed, and his question is removed from the queue. If the tutor chooses to answer his question, the whiteboard
that the student wrote the question on reappears and the student is prompted to respond to the tutor’s questions or

remarks.
= N Y
B E 208 5 S8
P - L st cak e Lo [ Fags vornaneet | | e teut | | Ontne Masaat | | Comieciib |
Boaedr - o Aegirew S N Cember L AN T Gosins '\ Comter )N / Lo el
Session Edit Capture Tools Symbols Fonts Colors  Help Float
Student’s
| am having trouble using the slope intercept equation for a line. For instance, Question
if the slope is 2 and the y-intercept is (0, 3) and | put these values into the equation
it becomes
y=mi+b
3=2(0)+b
3=b
But this isn't right.
You shouldn't input the coordinates of the y-intercept (like a point in point siope
form). The quantity "b" is the y-intercept value, 3.
So the equation becomes
y=mx+b )
- utor's
y=22+3. Response
=
code=t23
The tutor is now answering your question.
Please respond to the tutor's questions. —
Chat | Detach
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A one-on-one session ensues that other students can watch, but cannot participate in. Once the student lets the tutor
know that he is finished, the tutor will close the session. The student’s chatbox is eliminated and two new commands
appear, Exit and View Tutorial.

| 8P i "J%ﬁ@“

Gulleus Jedn Live Chat n.l‘n Tutonal Pagei Werkihee! Browser Test | | Online Manswal C'Pﬁllﬂ s
Bowd _Claws o Archive 5 N Cenber = —rehive _ Comter -\ Cenber
Session  Edit Capture  Tools  Symbols  Fonts  Caolors  Help Float @

| am having trouble using the slope intercept equation for a line. For instance,

if the slope is 2 and the yw-intercept is (0, 3) and | put these values into the equation
it becomes

Y=mE+h

3=2(0)+hb

3=h

But this isn't right.

¥ou shouldn't input the eoordinates of the w-intercept (like a point in point slope
form). The guantity "l" is the y-intercept vaiue, 3.

5o the equation becomes

W=+ b

Y= 2+ 3

code=t23

The tutar is now answering your question.
Please respond to the tutor's guestions.

m Thank you for your guestion!

Clicking Exit moves the student out of the room. Clicking View Tutorial allows the student to remain in the room,
view any tutorials that take place between the tutor and his other students, and ask more questions if he desires.
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Paper Center (As a Leader)

The Paper Center is where students submit their papers for proofreading. Clicking on the “Paper Center” icon opens

the “Manage Papers” page, which has a list of all submitted papers, if there are any, and inc
submission date, and assigned ID.

ludes the papers’ name,

M
i
HESI

e gl = Jille AN on

Bulletin Start Live Chat asA Tutor Take Over PostProcess
Board Class Archive Center My Groups Room i %,

Tutorial s Archive Center Center

Manage Papers

Click here to see information on the tools and buttons used in Paper Proofing.

Click here to see all vour proofed papers. The following is a list of all unproofed papers:

Click Here to Close

Note that there is a link here that allows the Leader to toggle his view between proofed and

Proofing a Paper
Before a paper can be proofed, it must first be converted to an image file that can be placed

g »

Join Live Tutorial Paper Workshest Browser Test | | Online Manual

Student Paper PID Submit Date Proof Date |Original Convert Proof
|Ric Ginn |When You Are Old 135777 2011-01-10 152054 unproofed | o4 = | =

unproofed papers.

on the whiteboard. By

pressing the Convert button, the Leader is allowed to save the paper as a document file, and then convert it to an

image file.

o Send ] g :a;*)@ancel]ﬂﬁauq {Fre ]ch‘l” ey

When ¥ou Are Old
By William Butler Yeats
This poetn is a poem of unrequited love and 15 packed with double rmeanings.
Repeated readings of the poem brought different interpretations of what the author was
actually tryingto say with hiz words. Wir. Yeats writes of a man"s deep and eternal love
fora wormnan who did not retum his love.

In the opening stanza, Yeats writes, “When you are old and grey and full of sleep,
And noddingby the fire” (820 When T first read this line [ pictured sotneone flling
asleep by a warr, cozy fire When [ read the poern again, it carne to me that the phease
“fill ofsleep” could mean when she wag near death.

Teats conveys the man’slove with different descriptions throughout the work. He
desctibes the “soft look”™ her eves once held. Only aman in lowe would desciibe a
wotnat! s eyes as” sofl”. Howewer, because of the way the poetn is wiitten with dowble
meanings, the “soft look” her eyes once held could be describing the fact that she has
agedand the softniess describe the youthfulness her eyes once had. Yeats also writes that

=

..,_I

_;I
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Once converted, pressing the send button places the paper on the whiteboard to be proofed, as shown below.

Font 14| b| ¢ coor [l
.

ETfB f ANvO00OC0C
abbr ad
adv  agr
v aud
awk [1
=] kg When You Are Old
coh 2
Al con By William Butler Yeats
s d ‘This poem is a poem of unrequited love and is packed with double meanings
d_et d::f Repeated readings of the poem brought different interpretations of what the author was
dm  doc actually tryingto say with his words. Mr. Yeats writes of a man’s deep and eternal love
2 for a wornan who did not refuim his love,
exact !
i fig
frag fs
= ital
I lloag In the opening stanza, Yeats writes, “When you are old and grey and full of slesp,
mix mm And nodding by the fire”. (529 When [ first read this line [ pictured someone falling
"n::n n«;ﬂ asleep by a warm, cozy fire, When [ read the poernagain, it came to me that the phrase
hll 1l coh “fill of sleep™ could mean when she was near death.
fidev Tun
() .
purp 3
L ref Yeats cotweys the man’ s love with different descriptions throughout the worls He
e -
;p r:rr:i;:n describes the “soft look™ her eyes once held. Only a tan in love would describea
sl ! wornan' s eyes as “ soft”. However, because ofthe way the poerm is written with dowhle
thip' s:: meaningg, the “soft look™ her eyes once held could be descbing the fact that she has
esis
i aged and the softness describe the youthfulness her eyes once had. ¥ eats also writes that
her eyeshad “ shadows deep™ when she was younger At first, I thought this could only
mean shehad bags under her eyes, but that didn’t go along with hiz depiction ofher
heauty, After reading the poern through a fewrmore times, [ carne to the conclusion that
the phaseis pettaining to hermoments of deep thought and concentration
I In to indtial reading ofthe poem, the line “And loved vour b eauty with love false
Submit Refresh Efl 2 3 4 Mext

w £

Having been placed on the whiteboard, the paper is ready to be proofed. The Leader can markup the paper by using:

e the keyboard to type comments
e the mouse to freehand draw

e the object buttons at the top

o the proofing tools on the left

A sample marked-up paper is shown below.
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(5| Title: When You are Old
== Paper ID: 136943

When Fou Are Old | Poems should be included in quotation marks, not underfined.

Ev William Butler Veats
This poam i3 apoem o funrequited love and i packed with dowble meanings.
Repeated readings ofthe poem hronght di fferent irderpretations of what the anthor was
actually bying to s a7 wath-bueswrerde. Mr. Veats writes of 2 man’s deep and stemal love
When writing about & poem or piece of literature, remember that the author

for awoman who did not return his love. o e poem and the speaker in the poem are not necessarily the same person ;
Unless this is proven, make sure you are separating the two of them.

It the opening stenza, Yeats writes, " When vou are old and grev and full ofsleen,
The period in a sentence should come after the internal citation. e e B
sad oo dding%eythe ﬁIE‘b(329) hen | firet read this 1in'?‘,{:aicrured someone falling You maf.u.ant to include a little more det.zl_ in this
= 3 paragraph. Paragraphs should usually be five sentences
asleen by a wanm, cozy Dire, When I read the poem again, 1F cane to me that the phrase long.

“full of slecp™ could mean when she was near death.

Veats conveys the man’s love with different descriptions throughout the work He
desobes the “soft look” her eves once held. Only 2 man m love would dasmbea
woman’s eyes as “ soff” Howewver, becanse of the way the poem is writton with double
meanmgs, the “ooft ool her eyee onceheld could be desenbing the fact that she has
aged and the SDﬁ'.‘t‘]EShE)ID‘Llﬂ'llelnSs her eyes once had. Yeats also wrrites that
her eyes had “shadows deep”™ when che was younger At first, [ thonght thiz could only
mear she had bags under her eves, bul tha didn't go along with his deplction ltherThIS ke r ke
by, poller Tewding e posn oo o few moore imes | cametn the conehwinn that

the phase 5 pettaining to her mom mts of deep thought and concemtration.

[t may initial reading gfgl_lg_p.oem: tae line * Andloved your beauty with Inwe falie

After being proofed, the amended document is posted in the View column of the Paper Center and its author is
notified by e-mail that the proofed version is ready for him to view.
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Paper Center (As a Participant)

The Paper Center is where students submit their papers for correction. Clicking on the “Paper Center” icon opens the
“Manage Papers” page, which has a list of all previously submitted papers, if any, along with their name, submission
date, and assigned ID.

==l e - R A O

Bulletin Juin Live Chat asa Join Live Tutorial Paper Worksheet Browser Test | | Online Manual | | Contact LSI
Soard Class Archive Center Tutorial Archive Center Center Support

Manage Papers

Paper PID Submit Date Proof Date View
When You Are Old | 135777 |2011-01-10 15:29:54 2011-02-10 104235 & O

[ Submit your paper ]

To submit a paper, click the Submit Your Paper button and complete the resulting Paper Center Submission Form.

Paper Center Submission Form

All fields are required for paper submission. Click "Browse..." button to select
your file, then click on the "Upload" button.

Your Name: |Ric
Student ID: Isi_Ric
Email- |
Have vou taken an English course? |- Select One — ¥| Paper Style: [ selectone - =
Is English your second language? [ SelectOne — V Paper Version: - Select One - V:
Due Date:
Describe the assignment and the
Writing Goals you would like
the tutor to help vou with.
Required Length:
Special Areas for Feedback: [J Topic Development [ Sentence Structure
[ Focus/Thesis Statement [| Sentence Variety
[ Organization [] Transitions & Fluency
[ Grammar & Mechanics [] Paper Format
[ Word Choice [ Citations & References
Paper name: | |
File:

Once uploaded, the paper is assigned a reference ID number and is entered into the proofreader’s queue. After being
proofed, the marked-up version of the paper is posted in the View column of the Paper Center, in both image and
pdf form.
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Q & A Center (As a Leader)

The Q & A Center allows a student to ask a question via the whiteboard, and post it online for the instructor to
answer at a later date. When the instructor opens the Q & A Center, a message below the whiteboard’s drawing area
informs him of the number of questions that are in need of a response.

7 nh’.m ..., @ B &=

Telie Over mm iz Browser Test | | Oniine Maswal | ‘“""'-"
i .__é_ _ Canber_ u,uumh B /. Center 4 4

Session  Edit Capture Tools Symbols Fonts  Caolaors Help Float @l

2 messages waiting.

To view the first question in the queue, click the Next button. The blank whiteboard is replaced by a copy of the
whiteboard that the question was composed on.

g| P |mnpsd - |ﬂ|w i R)e™

oy | | Tawover | PM.th g Faper Workibeat | | Browser Test | | Online Mangal | | CovtitE LS
.nmuw A\ center | sy Groups J Canter Cemter /L suppon

Session  Edit Capture Tools  Symbols  Fonts  Colors Help Float @i

what is the general form of the equation of a line in point-slope form?

~[alx]e [ ] I%-

|- 2

lo|n]@lolol=

i

2 messages waiting.
code=t17 sn=lsi_Dawid

The WorldWideWhiteboard® - User’s Manual and Developer’s Guide Confidential Material
©1996-2011 Link-Systems International, Inc. Page 53 of 73



The instructor has the option of answering the question (by clicking Reply), skipping the question (by clicking
Next), or deleting the question (by clicking Delete). If a question is skipped, it is placed at the end of the queue. If a
question is deleted, the instructor’s whiteboard is cleared and the number of remaining questions in the queue is
adjusted.

Answering a Question

To answer a question, click the Reply button. The question can be answered by using any of the content entry
methods described in the Live Class section of this manual. When finished, click either the Send button (to post the
response on the student’s homepage), the Send and Archive button (to post the response both on the student’s
homepage and in the Tutorial Archive), or the Delete button (to delete both the question and the answer). The Send
and Archive choice generates a separate popup window asking that a name be assigned to identify this Q& A in the
archive. Every choice but Delete notifies the student by e-mail that the answer to his question has been posted.

e S| P ey @5 | O & 2"

Bullesia || Bueiwe || Chmt

Tuior o omtac
My Groups Tutorial /) . Arch mive Center Cemter 5 Support

Session Edit Capture Tools  Symbals  Fonts  Colors Help Float @

u
"

What is the general form of the eguation of a line in point-slope form?

y-¥,= mix-x,)

|- EE-falle [u 1 ]#]

=lelnlmlolo]

[

ISR sena & arcrive RSN

2 messages waiting.
code=t17 sn=Isi_David

Once the answer has been sent (or deleted), the whiteboard is cleared and the number of remaining questions in the
queue is reported.
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S| ez, | @ F| F) L

| Tage Over

| iy Mmu

Sessgion  Edit  Capture  Tools  Symhbaols Fonts Colors Help

|- =[] [s] ¥

=2 ]n]mlolo]

i

I
SCrEen transmitting... done.
One message waiting.
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Q & A Center (As a Participant)

The Q & A Center allows a student to ask a question via the whiteboard and post it online for the instructor to
answer at a later time. Once the question has been answered, the student automatically receives an e-mail
notification.

Posting a Question
From the Q & A Center homepage, click the Ask a Question button to open a blank whiteboard.

=W 828 1188

[
- 2 ne
Bulletin Join Live Chat QA Join Live Tutorial Paper Worksheet Browser Test | | Online Manual Contact LS|
Board Class Archive Center Tutorial Archive Center Center Support

Retrieve Answers Page: 185 1

['o submit a new question, please click (Ask a Question

FYI: You have not asked any offline questions vet!

Compose the question on the drawing surface using any of the content entry methods described in the Live Class
section of this manual. When finished, click the Submit button to post the question in the queue. The question just
submitted will be assigned an identification code so that its author can retrieve it from among the list of posted
answers. This identification code is relayed to the author via a popup window after the question is submitted. The
author should make a note of the identification code and close the window by clicking Dismiss.

A —

Your guestion code is: "t11"
Fecord this code 50 that wou
can later use it in the C1EA
Center to retrieve your answer.

Dismiss

The whiteboard can then be closed by clicking Exit.

Viewing an Answer

When a question has been answered by the instructor, the student automatically receives an e-mail notification. The
student can view the response by clicking on its link (containing the identification code) from his Q & A Center
homepage.
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b d
Bulletin Jain Live Chat Q&M Jain Live Tutorial Paper Warksheet Browser Test | | Online Manuai|| | Contact LS
Board Class Archive Center _J Tutorial Archive Center Center__» Support

Retrieve Answers Page: 185 1

To submit a new question. please click {Ask a Question’

My Questions / Answers

* View board t11 - answered.

After viewing the response, the student has the option to either close the whiteboard or to ask a follow-up question.
To ask a follow-up question, simply click on the link. A whiteboard containing the original question and answer
opens, and a new question can be posed. Submit this question exactly as before. Its answer is posted just like the
original also. This process can be repeated indefinitely.
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Worksheet Center (As a Leader)

The Worksheet Center allows an instructor to create a worksheet (or test) via the whiteboard, and post it online for
students to complete at a later date. Once the student has completed and submitted a worksheet, it can be corrected
and/or graded by the instructor. The corrected worksheet and its assigned grade will then be displayed in the
student’s list of completed worksheets. Note that once a student has submitted a worksheet, it can only be removed
by the administrator.

When the Worksheet Center is opened it displays a list of all worksheets that have been created, along with a count
of how many of them have been graded and how many are, as yet, ungraded. Before a worksheet has been submitted
by any students, its Edit and Delete commands are available to the instructor. Once a worksheet has been submitted,
however, these commands are no longer available. The instructor can still view the worksheet (by using the Preview
command) but he can no longer edit or delete it.

Worksheet Browser Test | | Online Manual | | Contact LSE
Center Sup

| B

apar

1 enter
Worksheets

Here you will find the Worksheets that have been created You will also find the mimber of graded and ungraded Worksheets. You may click the name of the Worksheets to obtain greater detail.

Youmay also create a new Worksheet. You can create/edit worksheet template content via the Edit link.

Assignment Graded Ungraded Preview Edit Delete

Algebra Test #1 2 Preview
Algebra Test #2 1 Preview
Matrix Operations 1 Preview
Systems of Equations Preview |Edit | Delete

Creating a New Worksheet

From the Worksheet Center homepage, click the Create Worksheet button. In the resulting popup window, assign a
unigue name to the worksheet that will be used to identify it. If desired, an explanatory note can be attached to the
worksheet, though this is optional. Then click the Create button to open a blank whiteboard. The worksheet can now
be created using any of the content entry methods described in the Live Class section of this manual. Once finished,
click Submit to enter the worksheet into every student’s list of “Worksheets to Take”.

Grading a Worksheet

Click on the name of the worksheet to be graded in the Assignment column. The resulting Grade Assignment page
lists all completed worksheets, both graded and ungraded. Click on a User ID to open a particular worksheet and
correct it. When finished, click Submit. A popup window will open where the student’s score on the worksheet is
entered. Click the Done button to move the worksheet from the student’s “Worksheets to Take” list to his
“Worksheets Taken” list, along with its assigned grade. Once done, the instructor’s tally of graded and ungraded
worksheets will be automatically recomputed, though the screen must be refreshed to view the change.

Opening and Closing a Worksheet’s Submission Status

Only worksheets in the “Open” status can be completed by students. Once a worksheet is submitted, its status
automatically changes to “Closed”. The Leader, however, can change the status of a particular worksheet at any time
from his Grade Assignment page. Clicking on the link at the bottom of the page toggles the worksheet’s status
open/closed for every user. Clicking the “change” command in the Resubmit column toggles the worksheet’s status
for just that one individual user.

The WorldWideWhiteboard® - User’s Manual and Developer’s Guide Confidential Material
©1996-2011 Link-Systems International, Inc. Page 58 of 73



Worksheet Center (As a Participant)

The Worksheet Center homepage displays submitted worksheets in the Worksheets Taken list, and worksheets yet to
be submitted in the Worksheets To Take list. Both lists display the status of each worksheet (open or closed), and
the Worksheets Taken list displays their grades, once they have been graded.

Bulletin Join Live Chat Qan Join Live Tutorlal Paper Worksheet | | Browser Test | | Online Manual || Contact LS|
v Center ' o ; Gents enter /

Here vou will find the Worksheets vou've taken and grade you received. if prading has been completed. Yon will also find the Status. If the Status is Open, vou may click the name of the Worksheet
to access it. If the Status is closed. vou may click the name of the Worksheet to view your submission.

Worksheets to Take

Worksheet Status
Algebra Test #2 Closed
Matnx Operations Open
Systems of Equations |Open

Worksheets Taken
Worksheet |Grade Status
Algebra Test#1| A |Closed

Worksheet Status

Worksheets can be in either open or closed status. Worksheets in open status can be opened by the student,
completed, and submitted for grading. Worksheets in closed status may only be viewed. When an instructor creates
a worksheet, he normally places it in open status so that it can be completed by his students. When he feels a
sufficient time has passed, however, he may well change its status to closed, so that no more of them can be
submitted. Once submitted, a worksheet’s status automatically changes to closed. Only the Leader can change its
status back to open.

Submitting a Worksheet

When a worksheet in “open” status is in the Worksheets To Take list, it is available for students to complete. The
worksheet can be opened by clicking on its name, and any of the methods described in the Live Class section of this
manual can be used to enter responses. Once completed, it can be sent to the Leader for grading by clicking the
Submit button. The worksheet will then be moved from the Worksheets to Take list to the Worksheets Taken list,
once the page has been refreshed.
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Bulletin Board (As a Leader)

The Bulletin Board is an online discussion tool where users can hold conversations in the form of posted questions
and answers. These questions and answers are made on a whiteboard, with all of its toolbar buttons and command
menus. Messages are not shown in real-time; to see new messages (or changes to the directory) the forum page must
be reloaded or refreshed.

B 8| P [+nsd - |[@REE| 5| 1| S| B|e*

Bulletin Start Live Chat Tutor Take Over Post-Process Jotn Live Tutorial Paper Worksheet Browser Test | | Online Manusl| | Contact LSI
h G p

Board Class Archive Center y Groups Room Tutorsl Archive Center Center Support

Archives: 185 1

185 1
Threaded Bulletin Board
Refresh Post a Board " Add a Folder Move Archive
&> Main: Top Level Folder
1. Class time update by lsi Prof. G - 2011-03-08 12:58:39 (adit)
o Re: by Isi_Peter - 2011-03-08 13:00:43 (edit)

o Re: by lsi_Nick - 2011-03-08 13:01:27 (edit)
2. Worksheet #1 by lsi_Nick - 2011-03-08 13:02:38 (edit)

Posting a New Board

Boards can be posted by both Leaders and participants. To post a new board, open the Bulletin Board and click the
Post a Board button at the top of the page. A whiteboard will open in a new window. Enter your question or
comment on the whiteboard and, when finished, click the Submit button in the bottom left corner of the window.
When prompted, you may enter a subject in the resulting popup window to help others identify the topic, though this
is not required. This entire whiteboard is then archived in the directory that it was created in.

Responding to a Post

To respond to a particular posting, click on its link in the directory. In the resulting popup window, select either
“include board” to post your response on a facsimile of the original board, or “do not include” to post your response
on a clean board. Once finished, click Submit to post your response in the archive. All responses appear under the
posting that they are in response to.

Deleting and Editing Posts

The Leader has the ability to edit or delete any or all postings to the Bulletin Board. Participants may only edit or
delete boards that they created themselves. To edit or delete a particular post, click on its link in the directory. In the
resulting popup window, select either “delete this board” to permanently remove the board from the archive, or “edit
this board” to amend its contents. After a board has been edited, clicking Submit replaces the original board in the
archive with the edited version.
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Creating a New Folder in the Archive

Only the Leader has the ability to manage the archive directory. Clicking on the Add a Folder button at the top of the
page creates a new folder in the archive. The Leader has the option to display this folder to other participants, or to
hide it from their view. Once created, folders are displayed in the directory tree alongside two commands available
only to the Leader. The delete command removes the folder and all of its contents (posts). The edit command allows
the Leader to change the name of the folder.

If there is more than one folder in the main directory, individual posts and their related responses can be moved from
one folder to another by using the Move Archive command. Clicking this button opens a window that allows the
contents of any two folders to be displayed. The contents of either folder can be moved to the other.
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Bulletin Board (As a Participant)

The Bulletin Board is an online discussion tool where users can hold conversations in the form of posted questions
and answers. These questions and answers are made on a whiteboard, with all of its toolbar buttons and command
menus. Messages are not shown in real-time; to see new messages the forum page must be reloaded or refreshed.

eI A0 ARG ) e

Bulletin Join Live Chat Q&A Joln Live Tutorial Paper Worksheet Browser Test || | Online Manual Contact LS
Board . Class 7 Archive Center ; Tuboral Archive __ Center i/ Center & %, Bupport

Archives: 185 1

185 1
Threaded Bulletin Board

'Refresh_ Post a Bnarc.l'_
7 Main: Top Level Folder

1. Class fime update bv Isi Prof G - 2011-03-08 12:583
o Re:bvlsi Peter - 2011-03-08 13:00:43
o Re: bylsi Nick - 2011-03-08 13:01:27

2. Worksheet #1 by Isi Nick - 2011-03-08 13:02:38

Posting a New Board

To post a new board, open the Bulletin Board and click the Post a Board button at the top of the page. A whiteboard
will open in a new window. Enter your question or comment on the whiteboard and, when finished, click the Submit
button in the bottom left corner of the window. When prompted, you may enter a subject in the resulting popup
window to help others identify the topic, though this is not required. This entire whiteboard is then archived in the
directory that it was created in.

Responding to a Post

To respond to a particular posting, click on its link in the directory. In the resulting popup window, select either
“include board” to post your response on a facsimile of the original board, or “do not include” to post your response
on a clean board. Once finished, click Submit to post your response in the archive. All responses appear under the
posting that they are in response to.

Deleting and Editing Posts

Participants may edit or delete only those boards that they created themselves. To edit or delete a particular post,
click on its link in the directory. In the resulting popup window, select either “delete this board” to permanently
remove the board from the archive, or “edit this board” to amend its contents. After a board has been edited, clicking
Submit replaces the original board in the archive with the edited version.
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Chat Archive (As a Leader)

All Live Class sessions are automatically archived in the Chat Archive. They are listed in order by date and time. If
a session topic was entered when the session was closed, that name is displayed in the list, followed by the edit
command, the session’s date and time stamp, the instructor’s login name, a link to the session’s chatlog, a link to
each of the session’s whiteboard, and the load command.

g & | P [nnsd - (@R BR| 5| o 8=

Bulletin Start Live chat A Tutor Take Over Post-Process Jain Live Tutorial Paper Worksheet Browser Test | | Online Manuat] | Contact LS)
Board & Class Archive Center r My Groups Roo_n\ L Tutorial J % Archive s E_:em.er r h, P 7 Support '

Archives: 185 1

185 1
Live Discussion Archive
Refresh (AddaFolder) (MoveArchive)
727 Main: Top Level Folder
1. (edit) (2011-01-06 13:59:24 - Isi Ric): chatlog s5.1 load
2. Slope of a line (=dit) (2011-01-06 14:06:50 - Isi Nick): chatlog s6.1 load

3. Equation of a line in slope intercept form (edic) (2011-01-06 14:19:02 - Isi Prof. G): chatlog s7.1 load
4. (edit) (2011-01-06 14-35:33 - Isi Prof G chatllog 581 s82 s83 =84 585 load

Refresh

The edit command is used to change the existing name of the session, or to name a previously un-named session.

The Load Command

The Load command is available only to the Leader and allows him to upload audio files, video files, or document
files to the archive. Clicking on the load command opens a popup window that allows the Leader to enter the
filename, or to browse his directory for the filename. Clicking upload places an active link to the file in the archive
list.

Responding to an Archived Whiteboard

To post a response to an archived whiteboard, click on the board’s name in the session list. A popup window opens
that allows the user to either view the session’s whiteboards, or to post a response. If there is more than one board,
navigation through them is possible by using the First, Previous (Prev), Next, and Last commands.
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F.Y
Board s69.2 by Isi_Nick_(LSI) - 2011-02-03 15:08:29

[First] [Prev] [Next] [Last]

Respond to this board: include board - do not include

You can delete this board - edit this board

CLOSE

|

To respond, click either the “include board” command or the “do not include” command. The “include board”
command opens a copy of the existing whiteboard to append. The “do not include” command opens a blank

whiteboard on which to respond. Once finished, click Close to archive the response as a subtopic in the directory,
directly under the original topic.

=L 82 @E 19 B8

Chal | O&l Join Live | T
. Board S\ Class J '\ Archive J %\ _ Center

Worksheet | Bﬂ:msn'resl Onllneﬂanual c"‘“a“w |
__Tutorial '\ Archiv t 7 Conur 7\ Center J A _Support

Archives 185 1

185 1
Live Discussion Archive
_ Refresh )
(%7 Main: Top Level Folder

1. Slope of aline (2011-01-06 14:06:50 - Isi_Nick): chatlog s6.1

2. Equation of a line in slope intercept form (2011-01-06 14:19:02 - Isi_Prof._G): chatlog s7.1
o Re: bylsi Peter - 2011-03-08 14:08:33

/

Response
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Editing and Deleting Archived Whiteboards

To edit or delete an archived whiteboard, click on the board’s name in the session list. The resulting popup window
contains commands to navigate through boards (if there are more than one); the First, Previous (Prev), Next, and
Last commands. This window also contains the Edit and Delete commands. These last two commands are only
available to the Leader. Choosing Edit allows the Leader to edit all of the board’s content; unlike during the Live
Class session where he could only edit his own entries. Choosing Delete will delete the selected board only. If all of
the boards in a session are deleted, however, the entire session is eliminated from the archive.

Creating a New Folder in the Archive

Only the Leader has the ability to manage the archive directory. Clicking on the Add a Folder button at the top of the
page creates a new folder in the archive. The Leader has the option to display this folder to other participants, or to
hide it from their view. Once created, folders are displayed in the directory tree alongside two commands available
only to the Leader. The delete command removes the folder and all of its contents. The edit command allows the
Leader to change the name of the folder.

If there is more than one folder in the main directory, sessions can be moved from one folder to another by using the
Move Archive command. Clicking this button opens a window that allows the contents of any two folders to be
displayed. The contents of either of these folders can be moved to the other.
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Chat Archive (As a Participant)

All Live Class sessions are automatically archived in the Chat Archive. They are listed in order by date and time. If
a session topic was entered when the session was closed, that name is displayed in the list, followed by the session’s
date and time stamp, the instructor’s login name, a link to the session’s chatlog, and a link to each of the session’s
whiteboards. Clicking “chatlog” displays all of the public chat that occurred during the session. Clicking on a board
name opens a window that allows students to view and/or respond to a board.

Responding to an Archived Whiteboard

To post a response to an archived whiteboard, click on the board’s name in the session list. A popup window opens
that allows the user to either view the session’s whiteboards, or to post a response. If there is more than one board,
navigation through them is possible by using the First, Previous (Prev), Next, and Last commands.

C )
Board 569 2 by lsi_Nick (LSI) - 2011-02-03 15:08:29 I
=
|1
_IFrrﬁt] _IPrEﬂ_ [MNext] _I_Iast]

Respond to this board: include board - do not include
CLOSE _
Bt

To respond, click either the “include board” command or the “do not include” command. The “include board”
command opens a copy of the existing whiteboard to append. The “do not include” command opens a blank
whiteboard on which to respond. Once finished, click Close to archive the response as a subtopic in the directory,
directly under the original topic.
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Bullatin Join Live cnat u &N Join Live Tutorial Paper Workshest Browser Test | | Online Manual || Contact LS
% Bosrd J% Class 2% Archive % Center %  Tutoral . Archive %  Center %  Cesber & % A % Bupport

Archives: 185 1
185 1
Live Discussion Archive
( Refresh |
1727 Main: Top Level Folder

1. Slope of aline (2011-01-06 14:06:50 - lsi Nick): chatlog s6.1
2. Equation of a line in slope intercept form (2011-01-06 14:19:02 - Isi Prof_G): chatlog s7.1
o Re:bylsi Peter - 2011-03-08 14:08:33

/

Response
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Tutorial Archive (As a Leader)

The Tutorial Archive contains a list of saved Live Tutorial and Q & A whiteboards. Since the archive does not
operate in real time, the Refresh button must be used to view changes to the archive once it is opened.

e 8 snasy | B J ' B

Bulletin Start Live Chat SRR Tutor Take Over Post pmc“; Join Live Tutorial Faper Worksheet Browser Test | | Ontine Manual Com.act Lsi
Board Class Archive 7 & Center ¢ 4, My Groups F % Tutorial J '\Mi’ll\f& & Center Center Support

Archn es: 185 1

185 1
Tutorial Archive

Refresh (Ask a Question) (Adda Folde_:_' 1 '_Mﬁve Amhlve-_ ]
7= Main: Top Level Folder

Slope-intercept equation of a line by Isi_ Prof_G - 2011-03-11 16:03:36 (edit)

Re: Slope-intercept equation of a line by lsi Prof. G - 2011-03-14 08:51:52 (edit)
Equation of a line from two points by lsi Prof G - 2011-03-14 10:30:29 (edit)

Re: Equation of a line from two points by Isi Prof G - 2011-03-14 10:32:33 (edit)
Using the slope-intercept form by Isi Prof G- 2011-03-14 10:32:55 (edit)

L

Clicking on the active links in the list opens a page that contains an image of that board’s content.

Board t18 by Isi Prof._(G - 2011-03-11 16:03:36

What is the formula for the slope-intercept equation of a line? |

| y=rmx+ b where misthe SIDF_JE and h is the y—interce_pt

You can ask a follow-up question

You can delete this board - edit this board

CLOSE

The Leader is provided a link allowing him to ask a follow-up question that, when clicked, opens the whiteboard
containing all of that particular session’s content. The Leader can write his question on this board and then press the
Submit button to send the new board to the Q & A Center, where it is handled like any other Q & A Center question.
(Note that the “Ask a Question” button on the Tutorial Archive’s homepage provides this latter functionality also.)
Please see the Q & A Center section of this manual for details.

In addition, the Leader (only) has the ability to edit individual whiteboards or to delete them from the archive.
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Editing and Deleting Archived Whiteboards

To edit or delete an archived whiteboard, click on the board’s name in the session list. The resulting popup window
contains the Edit and Delete commands. Choosing Edit allows the Leader to edit all of the board’s content, not just
his own. Choosing Delete will delete the whiteboard from the archive.

Creating a New Folder in the Archive

Only the Leader has the ability to manage the archive directory. Clicking on the Add a Folder button at the top of the
page creates a new folder in the archive. The Leader has the option to display this folder to other participants, or to
hide it from their view. Once created, folders are displayed in the directory tree alongside two commands available
only to the Leader. The delete command removes the folder and all of its contents. The edit command allows the
Leader to change the name of the folder.

If there is more than one folder in the main directory, sessions can be moved from one folder to another by using the
Move Archive command. Clicking this button opens a window that allows the contents of any two folders to be
displayed. The contents of either of these folders can be moved to the other.
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Tutorial Archive (As a Participant)

The Tutorial Archive contains a list of saved Live Tutorial and Q & A whiteboards. Since the archive does not
operate in real time, the Refresh button must be used to view changes to the archive once it is opened.

= BRI .

Bulletin Join Live Chat Q&A Join Live Tutosial Paper Worksheet Browser Test || | Online Manual Contact LS|
Board Clags Archive %, Center  J Tutorial Archive o % Center Y, Center 4 s N 4 % Support

Archives: 185 1

185 1
Tutorial Archive

R'efre.s;h Ask a Question
757 Main: Top Level Folder

Re: Slope-intercept equation of a line by Isi Prof G- 2011-03-14 08:51:52
Equation of a line from two points by Isi Prof G - 2011-03-14 10:30:29

Re: Equation of a line from two points by Isi Prof G- 2011-03-14 10:32:33
Using the slope-intercept form by Isi Prof G - 2011-03-14 10:32:55

o b

Clicking on the active links in the list opens a page that contains an image of that board’s content.

Board t18 by Isi Prof._G - 2011-03-11 16:03:36

What is the forrmula for the slope-intercept equation of a line? |

y=nmw+ b where misthe slope and b is the y-intercept

You can ask a follow-up goestion

CLOSE

The student is provided a link allowing him to ask a follow-up question that, when clicked, opens the whiteboard
containing all of that particular session’s content. The student can write his question on this board and then press the
Submit button to send this new board to the Q & A Center, where it is handled like any other Q & A Center
question. (Note that the “Ask a Question” button on the Tutorial Archive’s homepage provides this latter
functionality also.) Please see the Q & A Center section of this manual for details.
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Post-Process

After a Live Tutorial session is completed, the session’s whiteboard is sent to Post-Process before it is listed in the
Tutorial Archive. Only the Leader has post-processing functionality. When opened, the Post-Process homepage
displays a blank whiteboard. The number of tutorial sessions waiting for post-processing (number of messages

waiting) is listed below the whiteboard.
% & | P |atnsst ! il S

Huilens St Live Cha QLA Tunar Talun Oiver Paorl-Frocess S Live Ttesrtal Paper Werkanee! Broremer Test | | Ondine Manaal Condsct L3
Bowy = Archive Center ury Geoups R _Tuloral pecnive '\ Center Conter Support_

Sesgion  Edit Capture  Tools  Symbole  Fonts  Colors Help Float @

|-Fale s 1]

|

lo|n]E]ojo )

c

| Next [ Edit

One message waiting.

Click Next to open the first whiteboard in the queue. To edit this board, Click Edit; otherwise, click Next to move to
the next board in the queue.

Editing or Deleting a Whiteboard

After clicking the Edit button, the whiteboard becomes active and the Leader can edit any of its content; not just his
own, like during the Live Tutorial session. When finished, he has the choice of either archiving or deleting the result
by clicking on the appropriate button.
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iy v =1+ b, where misthe slope and b is the w-intercept
=i

ah
e

[

1]
L
=
=]
=
ei]

N

archive I-

code=tad tu=Isi_Prof_G sn=lsi_Peter
code=tad tu=Isi_Prof_G sn=lsi_Peter

If he chooses to archive the board, a popup window prompts him for a topic name that will be used to identify the
board in the archive. If he chooses to delete the board, he is returned to the homepage.
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Browser Test

Clicking the Browser test dashboard icon launches a utility that tests the user’s computer environment to see if it is
capable of running the WorldWideWhiteboard®. The test is performed in a series of seven steps. In order, these
steps:

check the user’s operating system,

check the internet browser,

test for Java,

check that cookies are enabled,

check for a popup blocker,

check for a Flash player, and

check for a Windows Media Player.

Clicking the Continue button after each step advances the utility to the next step. Results are reported at the
conclusion of each individual step.
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