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1 IRIS upgrade available

The latest upgrade (version 1-8-0-13030) has been posted on the IRIS website:
www.irissoftware.com.au

Click the pownLoAD link on the top menu and follow the instructions provided. It is vital
that these operations are performed in the correct order so that the upgrade will work
successfully.

It is recommended that competent and authorised IT support staff undertakes the
upgrade installation to ensure it is completed properly.

We recommend installation is performed using the online method, although a CD image
can be downloaded and used for offline installation.

You can also contact the IRIS Helpdesk and request a CD-ROM to be sent out to you.

Note: Only agencies using any 1.7 version of IRIS can upgrade to version 1.8.
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When you start IRIS for the first time after running the upgrade the following window will
pop up:

Information @

."0) Program and Database Versions do not match.

Program:1.8.0
Database: 1.7.0

IRIS can now attempt to perform an automatic update for you.

Before continuing, it is MOST IMPORTANT that you have a CURRENT
BACKUP of your database!

If you don't, or you are not sure, select [No] to exit and perform a
backup now.

When you restart IRIS, you will see this prompt again and can then
select [Yes].

Press [Yes] to perform the update and continue.
The update should only take a few moments.

If you encounter any errors during or after this process, please contact
IRIS help desk.

Click ‘Yes’ in the above window to proceed with the database upgrade.

1.1 Deploy

If you have a lot of workstations to upgrade, we recommend you use the deploy software
which is included in the IRIS system. The deploy tool allows you to upgrade one
workstation and then it will automatically upgrade all other workstations as each user logs
in. Further information can be found in either the User Guide or the IRIS Online help
under the section Utilities.

1.2 SQL Server Databases

If your IRIS database is deployed on an MS SQL Server the following additional login
prompt will appear:

MS SQL Server Database Login

Your IRIS system is configured to using MS SQL Server.
The update requires SQL Server administrator access due to some table (DDL) changes.

Please enter your sa (System Administrator) user id and password, or
a User Id with ownership rights to the IRIS database.

Please note that this is NOT your regular IRIS User Id.
If you are unsure of this information, contact your Database Administrator.

Press [OK] to continue, [Cancel] to exit.

Footnote: The SQL script is available for administrators who prefer to have
manual control over this process. Please contact IRIS help desk for detais.

% Userid |
1 Password
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You will have to use SQL Server authentication for this upgrade. Either use the ‘irisuser’
or your SQL system admin (sa) account login details at this prompt.
An upgrade successful prompt will be displayed when the database upgrade is finished:

Database Update

Update completed successfully.
| e ]

Database administrators may wish to preview the SQL scripts before doing the upgrade.
These can be obtained either by viewing them on the CD or by contacting the IRIS
Helpdesk.

2  Who should do the upgrade?

The 1-8-0-13030 upgrade is applicable to all case types in IRIS and all agencies should do
the upgrade. It is important that your copy of IRIS is kept up-to-date with each upgrade
that is released.

Remember that only an authorised staff member or IT administrator within each agency
should run the upgrade.

Be sure to backup the IRIS database before running the update files.

Assistance and advice on upgrading IRIS is available from the IRIS helpdesk on (03) 9096
6919.

3  Family Services-Child FIRST catchments agencies
must run the same version

The client/case referral system in IRIS will only work between participating agencies if
they are all using the same version of IRIS. Therefore, each Family Services-Child
FIRST intake agency (after upgrading) must ensure that all partner agencies in their
catchment area have run the upgrade to 1-8-0 before resuming the referral process.

All version 1-7-0 referrals and track-backs not yet processed must be imported
before doing the upgrade.

4  Cradle to Kinder Program

The agencies using the Cradle to Kinder interim program must contact IRIS Helpdesk for
further instructions.
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5 What is in the upgrade?

We would like to thank everyone who has contacted us with ways to improve the
software. Many suggestions referred to the IRIS team have been included in this
upgrade.

The changes contained in the 1-8-0 upgrade are covered in the IRIS TECH TIPS contained
on the next page.

The first General section contains information about changes that apply to most IRIS
users, supervisors and administrators. Specific changes applying to particular case types
are contained in sections following the General section.

6 Contact us

IRIS Helpdesk

Telephone: 9096 6919

Email: IRIS.helpdesk@dhs.vic.gov.au
Data: IRIS.data@dhs.vic.gov.au

7 IRIS Training

Currently there is online training available and we will continue to provide support and answer any
questions if required. Please visit the IRIS website.

8 IRIS TECH TIPS

The normal IRIS Tech Tips are replaced in this newsletter with details of the 1-8-13030
upgrade released in February 2013, and are described below.
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9  General Upgrade Details

The key following features in this section apply to all copies of IRIS and all case types (or
programs) used in IRIS.

Major changes have been the introduction of two new case types for:

e Cradle to Kinder Program. A new intensive antenatal and postnatal support service to
provide longer term, intensive family and early parenting support for a group of
vulnerable young mothers and their children.

e Early Parenting Centre services. Providing programs of intensive and specialised
support to mothers with young babies.

Some of the ‘general’ changes to IRIS are:

e For staff that have left and are disabled in IRIS, their names will now appear in curly
brackets at the bottom of name lists (not at the top as is current).
o

Agency Help

Staff List ] Fiefrash

_:] Mew @ Open [elete

| User ID | First Mame | Surname | Display Mame | Access Group | Case Types
v ADMIN Administrator Administrator
v' DATAEMTRY Data Entry Data Entry EIfSCS, Family Services, Financal Counselling, Mt
vw' GUEST Guest Guest
v STAFF Staff Staff EIfSCS, Family Services, Financial Counselling, Mt
v SUPERVISOR Supervisor Supervisor
> JOHM John Grey John Grey Administrator

e Each default state field (e.g. VIC or TAS) will now be filled according to the Outlet
location where a user logs in.

D etails [ Cazes " Client Hotes ]

Address I Hame Phone
I Wiork Phone

Subub VI 7| | Mabie

LGA | Email

e Where obsolete or {Obs} items occur as items in fields they will be displayed at the
bottom of the option list.
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Client List - The facility to search for clients in the Client List that have similar names.
This should make finding clients easier.

-loix
File Lists Report Agency Help
Client List 2] Refresh
Projects b| 2 * = L
Mew Open Delete Transzfer -
—Search Filter 0ption
Mon-5ub C.
onreh Lases First name I Sumamel CoB I j
il Siiflen o Mame searches default to 'starting with', Use leading asterisk (*) to indicate
Clierts wildchar search. eg. either SMI or *SMI.,
Search Case Mames | Search children and related persons of cases instead of dient name
Current Only r
User Cod A 000992011 Intake & -[John] =
Biraugs SEr-acE I RS I take Agency - ohn) J Include Inactive [
Olent Code | Growp | = it 100 enties
Last updated |<AII> j Fram I j To I vl
Case Reference Code - _ F% Clear Fiters | 2| Search I

e Client List - A column has been added to show if clients are active or inactive.
=T
File Lists Report | Agency Help
Prajects ]
l _] @ x @ cli1
Mew Open Delete Transfer
NerSub —Search Filker Option
oroh tases First name I Sumamel DoB I j
Find Sirmilar Name searches default to 'starting with', Use leading asterisk (*) to indicate
Clients wildchar search. eg. either SMI or *5MI.
Search Case Mames [ Search children and related persons of cases instead of dient name
Uszer Cod I A 000992-011 Intake A [ah Eurent Bl L
| L - -
EoauEs | serene B I ntake Agency - [John) J Include Inactive W
| | ClertCode | Graup | 2| Limit 100 enties @
Lagt updated |<.t‘-‘«ll> vl From I vl To I vl
Cage Reference Code I - P T Clear Filers | ] Search |
Dlprzi ] s | LLFirst Name I Surname | Suburb | Date of Birth | Client Code I User Code | Active | Entry Created | Creator | In Use By I 1
i|| Thelma Child-first-training Doncaster VIC 3108 12/03/1988 0003 fes 21/04/2008 7:28:38 PM  {John Grey}
| Betty Intake-refer Blackburn VIC 3130 12/03/1%84 0001 Mo 21/04/2008 7:15:40 PM  {John Grey}
| susan Self-refer Box Hill VIC 3128 12/04/1987 0002 fes 21/04/2008 7:23:08 PM  {John Grey}

Clients List - A case Reference Code filter has been added to the Client List. This will
make it easy to find a client who has a particular case.

RS IRIS 1.8.0.13030

Eile Lists|ﬂeport Agency Help

Client List @ Refrezh
Projects F = x = .
cio
MHew Open Delete Transfer
—Search Filter Option:
Mon-Sub C
Sreh = ases Firzt name I Surname I DB I j
Bl Sl r Mame searches default to 'starting with'. Use leading asterisk (*) to indicate
Clients wildchar search. eqg. either SMI or *5MI.
Search Case Names [ Search children and related persons of cases instead of dient name
Current Only r
Usger Code I Agency IDDDSSE-DH Intake Agency - [John) j )
s | Include Inactive [
| | Client Code I Group I j Limit 100 entries W
Lazt updated |<.-’-‘«II> j From I vl To | j
Case Reference Code I . - F.z Clear Filters | || Search |
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e Client Details - To prevent first name, surname, DOB and sex from accidentally being
changed in a client screen, this section has been changed to read-only. Please select
edit to modify the record if required.

fiRiE IRIS 1.8.0.13030 o =]
File Lists Report Agency Help

Thelma Child-firgt-training 1 Pirt F‘reviewl @ Refresh I H Apply l V Ok l@

) i 02
i Fist name [Thelma Date of Bith [12/03/1988 | Deslined Do I~ agency [000982:011 —

Sumame IChiId-first-training Sex IFemaIe Active [V 5Lk IHIDHE‘IZDS‘ISSSF @ Editl
Mon-Sub Cases Details | Cases || Client Motes

e Clients - When a client record is locked (because another user has the record open),
the name banner will appear with a yellow background and a warning.

TS 1R1S 1.8.0.13030 =101 =
File Lists Report Agency Help

Betty Intake-refer [In use by Administrator] 1 Print F‘reviewl @ Refresh | | Apply | o 0K I @l

; ) 02
Projects et iz IBett}' Date 0fBirth|‘I2.-"DS.-"1SB4 vI Declined DoB [~ Agency IUUUSSZUTI o

Surhame Ilntake-refer Sex IFemaIe Active [V 5Lk |NTKET12031984F th Editl
Mon-Sub Cases Details | Cazes | Client Motes

Address 1 Hind Street Home Phone
s Wwhork Phane

Suburb WIC Blackburn IC 3130 I obile
Groups H LGA wihitehorze Email

e Cases - 'Related Persons’ will be able to be copied from one case to another (for the
same case type for the same client).

RI3IRIS 1.8.0.13030 =lax

File Lists Report Agency Help

Family Services - Child First I Apply I x| @J
Frojects Clent [Thelma Chid-isttraining Status: | Open (ncomplete] | “37
Case Details| Related Persons [Issues" Ser\-'ic:es"CIosure " Caze Notes]
Mon-3ub Cases call-2
A & previousl closed case has related person entries. You can copy them to thiz case to save re-entry. 5 Copy |
Clients MName I Address I Suburb I Relationship I With Client

_Irﬂ?g'Erelect Related Persons =10l =]

Related Person List from Previously Closed Case:
b?_;"ﬂefznua 000992-011-6D8C-10CE Family Services - Child First < Closed =

Select:  all Mone

| Mame | Address | Suburb | R.elationship | With Client |
' Jo Black Child, own with ... Yes

Place a tick next to each related person you want to be copied to the new case.
Don't select the same person again if you access this screen a second time, or
else they will be copied again!
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e Cases - It will be possible to edit the relationship field for a Related Person.

=ioix
File Lists Report Agency Help
Family Services - Child First I #ppy I v | @
Projects Client  [Thelma Child-first-training Status: [ Open (Incomplete] | °#”
Caze Details | Related Persons [lssues" Services"[ﬁlosure " Caze Notes]
MNor-5ub Cases call-2
Name | Address | Suburb | Relationship | With Client |
Jo Black Child, own with ... Yes
Cligrts
Groups "
Related Person D etail -
_ | First name IJo Ermail || New.. |
Open Windows 8 _ .
|l Suname IBIack Relationship Child, cwn with farmer partnet K Delete.. |

e In the Service Details screen (sv14), a new option "By Post” has been included in the
service location field for all relevant case types.

—Service Detail
Service Type IHeferraI and Intake: intake proces
[rate I 14/07 /2011 j Brokerage
Location j

|rt/Bilingual *worker
At client/family home

Druraticn Other than client/family home, &g office/centre
T ITi By Telephone
rawvel |ime B_'r' EITIEIil

Service Provider By 5MS

Suburb I'\-"IE vI

¢ Non-Substantive Case - The source of funding will be able to be edited.

e Non-Substantive Case - A new option “Unable to be contacted” have been added to
the Outcome field.

e Client Details reports — Information about non-substantive cases belonging to a client
will show in this report.

e Case Statistics report — Will be modified to correctly show Outlet Suburbs and Outlet
LGAs relating to cases in the report. (The corresponding Case Extract report will also
be modified in the same way).

e Groups - In each Group it will be possible to order clients by first name and surname.

e The IRIS User Manual 1-8-0 is included in the upgrade software. Agencies can access
the User Manual in IRIS by going to Help>Table of Contents. An electronic version is
also contained as a PDF document under the IRIS software folder, and pages can be
printed. A PDF version of the IRIS User Guide will also be available on the IRIS web
site.
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Changes that relate to specific case types are:

Family Services case type — The fields that Child FIRST complete in the Case Details
screen have been changed, and there are some changes to selections in the Issues
and Services screens. The Family Services IRIS Data Dictionary has been updated to
reflect the reviews undertaken in regards to a number of components of the family
services case. These have been incorporated into the current IRIS upgrade. The data
dictionary is available at

http://www.dhs.vic.gov.au/for-service-providers/children,-youth-and-families/family-
and-parenting-support/iris-family-services-user-manual

Sexual Assault Support Services case type - Fields appearing in the Issues screen are
now non-mandatory. New mandatory fields have been included on the Case Details
screen to record: family violence, drug & alcohol dependence, mental health issues,
child protection involvement, prior child sexual assault; and prior adult sexual assault

Maternal & Child Health Enhanced case type - The Nursery Equipment Program has
changed to offer only 3 equipment options: cots, cot mattresses and mattress
protectors.

Family Violence Services case type - A Disabilities section has been added to the Case
Details screen.

Changes of a ‘technical’ nature:
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The export dates and reminder pop-up will correctly be reset after a quarterly data
export is performed.

The spellchecker has been modified to work when many pages of Case Notes are
entered.

IRIS will allow duplex (double-sided) printing of reports.

Reduce the incidence of ‘access violation’ errors through multiple clicking of buttons or
keys.




