Hearth Rotisserie

Instruction Sheet
Copper Drip Pan

General
This pan is a superior cooking utensil. It is constructed of heavy gauge copper and lined with tin for
safe food preparation. The hardware is hand-wrought iron with copper rivets.

Assembly

The copper drip pan comes fully assembled and ready to operate.

Usage

To use, simply place the pan directly under the food after the Spitlack apparatus has been fully
assembled (see the user manual for the SpitJack model you are using). After the food has finished
cooking, carefully lift the pan and “catch” the food as the spit gets disconnected form the SpitJack.

Cooking with the pan

“Always use a low flame. Copper is such a good conductor that the whole pot heats evenly. The
lower heat keeps your tin from blistering and thus protects the lining. Never use metal utensils, only
plastic or wood.” (From fhttp://www.retinning.com/fags.htm|)

Maintenance

The only common maintenance necessary is to make sure the hardware does not rust. This is best
accomplished by occasionally cleaning with a light abrasive (if necessary) and then lightly wiping with
a vegetable or mineral oil.

The tin lining is not designed to be permanent (like stainless steel) and eventually will have to be “re-
tinned.” This should not be needed before years of normal usage. Care should be taken, however,
not to scrub the tinned surface too hard when cleaning. If the copper starts to be visible through the
tinned surface, call a local plating company for service (assuming your pan is out of warranty) or try

this web site pttp://www.retinning.com|.

The copper surfaces will tarnish normally with use and age. To restore your pan to a beautiful luster,
polish with a good copper cleaner (we recommend Wright's) “Many traditional chefs combine flour,
white vinegar, and coarse salt with an egg white until the mixture is consistency of paste, then rubbed
on the outside of the pots.” (From http://www.retinning.com/fags.htm|)

1


http://www.retinning.com/faqs.htm
http://www.retinning.com/
http://www.retinning.com/faqs.htm

Customer Service
1. Warranty service
a. Your Spitlack comes with a one year limited warranty (see below). If during that
period you need servicing, repair or new parts, please contact our service department
at pervice@spitjack.com|or calling (toll free) 800 755 5509.
2. Post warranty service
a. [f servicing is needed after the warranty period has expired arrangements can be made
for repair of you unit either locally or by sending it back to us. Most parts can be
ordered online.

3. Returns
a. If you need to return the Spitack or any of the parts, please call (toll free) 800 755
5509 and you will be given specific instructions. Note: There are specific packing
instructions for each part.

Limited Warranty

LIMITED WARRANTY. Rasa Incorporated, d/b/a/ SpitJack (the “Company”) warrants that (a) its drip
pan (the “Product”) will perform substantially in accordance with the accompanying written materials
for a period of one year from the date of receipt and (b) that the components of the Product is
contained will be free from defects in materials and workmanship under normal use and service for a
period of one (1) year. In the event applicable law imposes any implied warranties, the implied
warranty period is limited to one year (365 days) from the date of receipt. Some jurisdictions do not
allow such limitations on duration of an implied warranty, so the above limitation may not apply to
you. This warranty is valid only for Product (s) purchased directly from Spitlack or from one of its
authorized dealers.

CUSTOMER REMEDIES. The Company’s and its suppliers” entire liability and your exclusive remedy
shall be, at the Company’s option, either (a) return of the price paid for the Product, or (b) repair or
replacement of the Product that does not meet this Limited Warranty and which is returned to the
Company with a copy of your receipt. This Limited Warranty is void if failure of the Product has
resulted from accident, abuse, or misapplication. Any replacement Product will be warranted for the
remainder of the original warranty period or thirty (30) days, whichever is longer.

NO OTHER WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE
COMPANY AND ITS SUPPLIERS DISCLAIM ALL OTHER WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, WITH REGARD TO THE PRODUCT AND ANY RELATED OR
ACCOMPANYING WRITTEN MATERIALS. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL
RIGHTS. YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.

NO LIABILITY FOR DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN
NO EVENT SHALL THE COMPANY OR ITS SUPPLIERS BE LIABLE FOR ANY DAMAGES
WHATSOEVER (INCLUDING WITHOUT LIMITATION, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR
INDIRECT DAMAGES FOR PERSONAL INJURY, LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY OTHER PECUNIARY LOSS) ARISING
OUT OF THE USE OF OR INABILITY TO USE THIS PRODUCT, EVEN IF THE COMPANY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE, THE COMPANY’S AND ITS
SUPPLIERS’ ENTIRE LIABILITY UNDER ANY PROVISION OF THIS AGREEMENT SHALL BE LIMITED
TO THE AMOUNT ACTUALLY PAID BY YOU FOR THE PRODUCT. BECAUSE SOME JURISDICTIONS
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.


mailto:service@spitjack.com

	Limited Warranty

