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1. User’s access pages:

1.1. Login.

The user can login to the following sites:

e www.KWA.c0.za

e wWww.Verrisig.co.za

e www.eStatePortal.co.za

When you login into one of the website you will see the homepage. Enter the
username and password and submit the information. If your information is
correct the system will display eStatePortal user application interface. If your

information is incorrect the error message will be displayed.
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1.2. Estate.

rtal - List ple - Mozilla Firefox
File Edit WVew Higtory Bookmarks Tools Help

'@l - - @ ﬁ_l‘ | |:| http: ffstable. estateportal. co.za/profile flist | r | [i] | ‘\_]
’ Getting Started @ Latest Headlines
|| e-State Portal - South Afric... | [ [} e-state Portal - List Peo... .3 | || verresig - News - Gallery | | &% Mail.com - the best persona...|.. =~ & dell server 1850 - Google S... || ~

|

e

Main Page | Logout

4
| ‘ Estate &f‘ ication n:br: t U ite content ‘\ My accouni

‘Welcome Siphiwo your role iz Managing agent and vou are logged in to Woodhill Lifestyle Centre

.. Clack Pt 10
My Accounts Create New Profile L )

Estate Estates Current Information

Communication Si=ds

_ All users Filter By | Select Column... »| [ALLL A B € D F G | L N
Shopping Cwners

Lifestyle Residents - . s .
Equipment ime Lastname  Primary Email ID Mumber Celiphone Telephone(W) Telephone(H) Fax
Business Manage Users d :;Isizs :s':.r‘@sj:x.zs 3:?:?;:;§?3§Z —2; 3§:§§§§;3 +27 +27 9995950500
bst Fer B 5505 +2 3 e74
Helpdesk Edit Qv Profile - i fl 'Ir:n - 720 00000000 2 984118
— 720827 +2 884116
) View Own Profile crl=@atscco .z = =
Security i [ SO | D frans@at za 6280000000002 |+27 827747070
View | Edit gerhard@atec.co.za 7910095018082 |+27 728779775

Document Repository
A | Edit

| Edit
| Edit
| Edit
View | Edit
View | Edit

O20087 |+27 7240141561 [+27
8305085320087 |+27 827666468 +27
8008085920087 +27 000000000 |+27 000000000
5805085148082 218896330

8208085920054

7900000000000 |+27 823658167

0
mamotau@landbank. co.za| 2406085
Manage Website S085

il

Reports

+27

i gift@ate

-27 129982536 [+27 120000012

View | Edit i|gifti@ate .Z8 8200000000000 |+27 142455681 (+27 120000000 +27 120000012 |+27 145¢
View | Edit matt@at 0000000000000 7 +27 000000000
Wi Test info@flowing.co.za 1111111111111 |+27 728984118
e Small gift@ateca.co.za TOOTE: 7 +27 012554125
View | Delete Singi Small gift@atece.co.za TB078ETERTY78 |+27 012554125 b

http:/fstable .estateportal.co.za/profile flist#

How to “View Residents records”?

Steps Actions

1 Make sure that you are already login into the system
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Select “estate” menu from the menu list.

Select “Residents” from the sub menu list.

How to “Edit your own profile”?

Steps

Actions

Make sure that you are already login into the system

Select “estate” menu from the menu list.

Select “Edit own profile” from the sub menu list.

Edit the information

Click “Save changes” to submit the updated information.

How to “View own profile”?

Steps

Actions

Make sure that you are already login into the system

Select “estate” menu from the menu list.

Select “View own profile” from the sub menu list.

[COMPANY CONFIDENTAIL]

Page 7




e-StatePortal User Manual Book For Resident/Owners role

How to “Add Dependent”?

Steps

Actions

Make sure that you are already login into the system.

Select “estate” from the menu list.

Select “View own profile” from the sub menu list.

Select “My dependents” from the top menu of the page.

Select “Create New Dependent” from the top page.

Enter user information

Click “Submit” to submit the information.

How to “Edit Dependent”?

Steps

Actions

Make sure that you are already login into the system.

Select “estate” from the menu list.

Select “Resident” from the sub menu list.

Click “Edit” next to your dependent you want to edit.

*you can edit you own dependent only

The system displays the edit page.
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6 Edit the information you want to edit.

7 Click “Submit” to submit the information.

How to “Remove Dependent”?

Steps Actions
1 Make sure that you are already login into the system.
2 Select “estate” from the menu list.

3 Select “Resident” from the sub menu list.

4 Click “Remove” next to the dependent you want to remove.

5 Click “OK” to confirm the message.
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1.3.Document Repository categories.

©) o-State Portal - South Africa’s leading property management system - Mozilla Firefox

File Edit WVew History Bookmarks Tools Help

<E| - - @ /IJ} | [} http://stable.estateportal.co.za/document_repasitory,list_categories?query=public | A | [}] |'| Google

 Getting Started [ Latest Headlines

|| e-State Portal - South Afric... | [ || e-State Portal - South A... .3 | || Verresig - News - Gallery | % Mail.com - the best persona...| .| & dellserver 1850 - Google S... || ~

€

'/ -
ip L - f :
| ‘ Estate u Communication Egt Documents N ‘Website content ‘\ My accouni

Ll

IMain Page | Logout

‘Welcome Siphiwo your role iz Managing agent and you are logged in to Woodhill Lifestyle Centre

] . cick hard 1o
My Accounts Estate Public Folder | Estate Private Folder | Usars Folder | Stands Folder 'm.'

Estate List Estate Public Sub Folder Current Information

Communication

Sub Folder Group Name Actions

Shopping Mews Public 1 documents | Edit | Remowve
Lifestyle Minutes Cf Meeting 0 documents | Edit | Remo

X Testing 2 documents | Edit | Remove
Business Testing 0 documents | Edit | Remove
Helpdesk tesing 0 documnents | Edit| Remo
Security test 1 documents | Edit | Remowve
Document Repository D itory
Manage Website
Reports

O thawte’,

http: /stable.estateportal .co.za/document_repository list_categories?query=public#

] start CRBY ” [ GWi. |@mb. es. j Ma... (2 ccoch Desicop | 2] &)@ e 0L [ L7 os:15aM

How to “Use Document Repository”?

Steps Actions
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Make sure that you are already login into the system.

Select “estate” that you will create categories for from “estate quick login”.

Select “document” menu from the menu.

Select “Document repository” from sub menu list.

1.5.1. Manage sub folders.

How to create sub folder for “Users”?

Steps

Actions

Select “User folder”.

Select “Add New Folder” option.

Type name of the sub folder.

Click “Submit” to submit the sub folder name.

1.5.2. Document Repository.

* (Note: The folder which will be created on “Estate Public Folder will be
available to everyone on estate website. The folder that will be created on
“Estate Private Folder” will be available only to the user’s that have access login
into e-StatePortal and they will need to login into e-StatePortal to view the
folders under this option).
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How to attach a document to “Users”?

Steps

Actions

Select “Users folder”.

Select the category you want to attach the document to or select “Add New
document”.

Select the users that will see the document.

Type the title of the document.

Browse to the document you want to attach.

Type the comment you want to add to the document.

Click “Submit” to submit the information.

How to view documents to “Estate Public”?

Steps

Actions

Click the documents option on actions next to the category you want to view.

Click “view document” next to the document name you want to view.
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How to view documents to “Users”?

Steps

Actions

Click the documents option on actions next to the category you want to view.

Click “view document” next to the document name you want to view.

How to view documents to “Estate Private”?

Steps

Actions

Click the documents option on actions next to the category you want to view.

Click “view document” next to the document name you want to view.
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1.4.Create helpdesk categories.

¥ e-State Portal - South Africa’s leading property management system - Mozilla Firefox

File Edit WView History Bookmarks Tools Help
¢| - - @ /IJ} ||:| http://stable. estateportal. co. za/tickets list |Y| [i] |'| Google H\]
’ Getting Started ET,' Latest Headlines
|| e-State Portal - South Afric... | [ [| e-state Portal - South A... 3§ | || Verresig - News - Gallery || | &= Mail.com - the best persona... || & dell server 1850 - Google S... ||~
A
Main Page | Logout
' -
g ol L] & Wehait ot q
| @ Estate g Comn cos DO e & My
Welcoms Siphiwo your role iz Managing agent and you are logged in to Woodhill Lifestyle Centre
. Ghck hare o
My Accounts Mew Ticket | Logged Tickets | My Tickets(TODO) | Tickets Logged For Other Users |~M4-l
Estate Ll}gged Tickets Current Information
Communication
_ Subject Helpdesk category Age Logged Date Priority ~ Status Reference Owner it
Shopping Kjhjkhkj €2d|0h|25m |26 June 2008 st 07:56|Medium D2606 TOTEE28(Siphiu
Lifestyle Estate tab 60d|21h|58m|27 June 2008 at 10:22High D2T06T 102226 Siphiv
X News tab 80d|21h|53m |27 June 2008 at 10:28 High D2708T 102841 |Siphiw
Business " o o - a . i 7 inhis
View Poll 80d[21h|51m|27 June 2008 at 10:30|/High D2708T102044 Siphiw
Helpdesk Helpdesk Categories 80d|21h|50m |27 June 2008 at 10:31 High D2708T103154(Siphiwo
Security Logged Tickets 604d|21h|35m|27 June 2008 at 10:48 Hi-;r- D2706T1046089 Sisr-i-. .
My Tickets(TODO) 80d[21h|31m|27 June 2008 at 10:50 High Closed D2708T 105025 Siphiwe Menzeleleli
Document Repository
Manage Website
Reports
i
@thawte ‘
s ot Sy
v
http://stable.estateportal.co.za/tickets listz

'_.'—ét:drt Y € Wi..

How to “log a ticket”?

Actions
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1 Go to Helpdesk menu.

2 Select “logged tickets” from the sub menu list.

3 Select New tickets to the top left side of the page.

4 Type the subject of the ticket.

5 Type the description of the ticket.

6 Select the priority of the ticket.

7 Select a category from helpdesk categories.

8 Select the status of the ticket.

9 Click “Submit” to submit the information.

How to “View logged tickets”?

Steps Actions
1 Go to Helpdesk menu.
2 Select “All Tickets” from the sub menu list.
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How to “View my tickets (TODO)"?

Steps

Actions

Go to Helpdesk menu.

Select “View my tickets (TODO)” from the sub menu list.

How to “View pending tickets”?

Steps

Actions

Go to Helpdesk menu.

Select “View Pending” from the sub menu list.
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How to “View Closed tickets”?

Steps

Actions

Go to Helpdesk menu.

Select “View closed” from the sub menu list.

How to “View Accepted tickets”?

Steps

Actions

Go to Helpdesk menu.

Select “View accepted” from the sub menu list.

[COMPANY CONFIDENTAIL]

Page 17




e-StatePortal User Manual Book For Resident/Owners role

1.5. My Services.

&) e-State Portal - South Africa’s leading property management system - Mozilla Firefox

Fle Edit View Hstory Bookmarks Tools Help

-

@ . . @ ﬁ} |D hittps: fwww.estateportal co. 23 welcome -

) O

’ Getting Started El Latest Headlines |:| Verresig - HOA - Boar...
[| e-State..[d | [V]Gmal-Inbo... = 7 FreeEmailA.. || e-StatePort.. | | VemesigEstate | | Home [ Kungini We...  § systemdepl... £ Hanselman-... |

€

-
( &Esmle “Communicatiun h:b Documents ﬁ\ Website content ‘ My aczount

A

Main Page | Logout

Welcome Portal Administrator your role iz Adminigtrator and you are not logged in to Estate

| . Ghck hard to
M\
k 4

My Services Setup Services i
Li t:wu nt 2ol v Current Information
My Account = unts Estate L
Pending Accounts stale Logo
Estate 3
Communication
Current News HelpDesk

Shopping

There are curmently no news articles to display.
Lifestyle are cumently no news articles to display Helpdesk Categories:

| Flease select category... |

Business
Helpdesk
Security

Document Repository

Manage Website

Reports

Downloads

(Othawte’, 1

hd

hittps: |/ fwww. estateportal.co. za/serviceslist_services wiw.estateportal.co.za ﬁ -*f

Tistat €. ®” [Gw. @b
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How to “Apply for Services”?

Steps Actions
1 Go to “My Service” menu.
2 Click “Manage Service” sub menu.
3 Select type of service
4 Click “Add More Service” from Manage Service page.
5 Select a Service Provider and click continue.
6 Select the services and click “Continue”.
7 Select type of payment option.
8 Accept terms and conditions.
9 Click “Submit” to confirm the application.

Types of payment methods

The Debit Order Option

e If you select this option, the system will display “Bank Detail” page where you will be required to
enter your Bank Details, read and accept the Terms and Conditions and click the “Submit” button
to submit the information. The system will create a debit order form with terms and conditions
that the you will be required to download, sign and fax it to the ATEC helpdesk

Credit Card Option

e If you selects this option, the system will display the Credit Card page with the credit card
information; explaining how to pay your account by using this option. You will be required to
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accept Administration fee, read and accept Terms and Conditions and click the “Submit” button to
submit the information.

Electronic Funds Transfer

e |f you select this option, the system will display the Electronic Funds Transfer page with the EFT
information explaining how to pay using this option. You will be required to accept Administration
fee, read and accept Terms and Conditions and click the “Submit” button to submit the
information.
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1.6. My Accounts.

&) e-State Portal - South Africa’s leading property management system - Mozilla Firefox

Fle Edit View Hstory Bookmarks Tools Help

-

@ . . @ ﬁ} |D hittps: fwww.estateportal co. 23 welcome -

) O

’ Getting Started El Latest Headlines |:| Verresig - HOA - Boar...
[| e-State..[d | [V]Gmal-Inbo... = 7 FreeEmailA.. || e-StatePort.. | | VemesigEstate | | Home [ Kungini We...  § systemdepl... £ Hanselman-... |

€

-
( &Esmle “Communicatiun h:b Documents ﬁ\ Website content ‘ My aczount

A

Main Page | Logout

Welcome Portal Administrator your role iz Adminigtrator and you are not logged in to Estate

| . Ghck hard to
M\
k 4

My Services Setup Services i
Li t:wu nt 2ol v Current Information
My Account = unts Estate L
Pending Accounts stale Logo
Estate 3
Communication
Current News HelpDesk

Shopping

There are curmently no news articles to display.
Lifestyle are cumently no news articles to display Helpdesk Categories:

| Flease select category... |

Business
Helpdesk
Security

Document Repository

Manage Website

Reports

Downloads

(Othawte’, 1

hd

hittps: |/ fwww. estateportal.co. za/serviceslist_services wiw.estateportal.co.za ﬁ -*f

Tistat €. ®” [Gw. @b

[COMPANY CONFIDENTAIL] Page 21



e-StatePortal User Manual Book For Resident/Owners role

How to “View Accounts”?

Steps Actions
1 Go to “My Account” menu.
2 Click “View Accounts” sub menu.

How to “View my invoices”?

Steps Actions
1 Go to “My Account” menu.
2 Click “View Accounts” sub menu.

3 Click “My invoices” at the top of the page.

4 Select the account

5 Click “view Invoices”.

6 Click “Download Invoice” next to the invoice you want to view.

How to “View my account details”?

Steps Actions

1 Go to “My Account” menu.
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Click “View Accounts” sub menu.

Click “My Account Detail” option at the top of the page.

How to “View my service information”?

Steps

Actions

Go to “My Account” menu.

Click “View Accounts” sub menu.

Click “View Service” next to the service you want to view.

How to “View my telephone summary data”?

Steps

Actions

Go to “My Account” menu.

Click “View Accounts” sub menu.

Click “View Service” next to telephone service.

How to “View my telephone detailed data”?

Steps

Actions
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1 Go to “My Account” menu.

2 Click “View Accounts” sub menu.

3 Click “View service” next to telephone service.

4 Click “View Itemised Billing Report” at the top of the pop up window.

5 Select month option.

6 Select week start date option.

7 Click “Run Report” option.

How to “View my internet information”?

Steps Actions

1 Go to “My Account” menu.

2 Click “View Accounts” sub menu.

3 Click “View Service” next to the internet service option.

How to “Upgrade my internet package”?

(Note: The internet package will be upgraded immediately)

Steps Actions

1 Go to “My Account” menu.
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Click “View Accounts” sub menu.

Click “View Service” next to the internet service option.

Click “Upgrade Package” at the top of the page.

Select that package from “Upgrade the package to” option.

Accept terms and conditions.

Click “Continue” to continue into the information page.

Click “Continue” to finish the upgrade process.

How to “Downgrade my internet package”?

(Note: The internet package will be downgraded at the end of the current month if you are already

usage the current internet package)

Steps

Actions

Go to “My Account” menu.

Click “View Accounts” sub menu.

Click “View Service” next to the internet service option.

Click “Downgrade Package” at the top of the page.

Select that package from “Downgrade the package to” option.

Accept terms and conditions.

Click “Continue” to finish the process.
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How to “Top up my internet package”?

Steps Actions

1 Go to “My Account” menu.

2 Click “View Accounts” sub menu.

3 Click “View Service” next to the internet service option.

4 Click “Top up Package” at the top of the page.

5 Select that package from “Top up package to” option.

6 Select type of payment.

7 Follow the payment method process you’ve just selected.

How to “View my internet usage history”?

Steps Actions
1 Go to “My Account” menu.
2 Click “View Accounts” sub menu.
3 Click “View Service” next to the internet service option.
4 Click “Internet Usage History” at the top of the page.
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How to “View my previous month internet usage history”?

Steps Actions
1 Go to “My Account” menu.
2 Click “View Accounts” sub menu.
3 Click “View Service” next to the internet service option.

4 Click “Internet Usage History” at the top of the page.

5 Click “View Monthly Internet Report” at the top of the page.

How to “View my previous month daily internet usage history”?

Steps Actions

1 Go to “My Account” menu.

2 Click “View Accounts” sub menu.

3 Click “View Service” next to the internet service option.

4 Click “Internet Usage History” at the top of the page.

5 Click “View Monthly Internet Report” at the top of the page.

6 Click “View Details Report” next to the moth you want to view.
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1.7. Communication.

) e-State Portal - South Africa’s leading property management system - Mozilla Firefox
File Edit Wiew History Bookmarks Tools Help
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How to “View latest news”?

Steps Actions
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Go to Communication menu

Select “News” option from the sub menu list.

Click “Latest news” at the top of news page.

How to “View News Archives”?

Steps

Actions

Go to Communication menu

Select “News” option from the sub menu list.

Click “News Archive” at the top of news page.

How to “View a poll”?

Steps

Actions

Go to Communication menu

Select “View Poll” option from the sub menu list.
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How to “View frequently Asked Question (FAQs”?

Steps Actions
1 Go to Communication menu
2 Select “FAQs” option from the sub menu list.
3 Select the category you want to view.
4 Select the question you want to view its answer.
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1.8. Lifestyle.

) e-State Portal - South Africa’s leading property management system - Mozilla Firefox

File Edit View History Bookmarks Tools Help
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How to “View facilities”?

Steps Actions

1 Go to Lifestyle menu.

2 Select “View Facility” option from the sub menu list.

How to “Book a Facility”?

Steps Actions

1 Go to Lifestyle menu.

2 Select “View Facilities” option from the sub menu list.

3 Click “Booking” next to the facility you want to book.

4 Select date, click “Book now”, select date, time of the facility and enter the
occasion.

5 Click “Submit” to submit the information.
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How to “View Manage bookings”?

Steps Actions

1 Go to Lifestyle menu.

2 Select “My Bookings” option from the sub menu list.

3 Select “View” next to the booking you want to view.

4 Confirm the booking.

How to use “Gallery option”?

Steps Actions

1 Go to Lifestyle menu.

2 Select “Gallery” option from the sub menu list.
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How to use “Create New Album”?

Steps

Actions

Go to Lifestyle menu.

Select “Gallery” option from the sub menu list.

Click “Create New Album” albums page.

Enter the album name.

Click “Create” to create the album.

How to use “Edit Album”?

Steps

Actions

Go to Lifestyle menu.

Select “Gallery” option from the sub menu list.

Click your album name.

Click the album you want to edit.

Click “Edit Aloum Name” from album page.
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6 Edit the album name.

7 Click “Submit” to submit the information.

How to use “Share Album”?

Steps Actions
1 Go to Lifestyle menu.
2 Select “Gallery” option from the sub menu list.
3 Click your album name.

4 Click the album you want to share.

5 Click “Share Album” from album page.

6 Select the users you want to share the album with from share page list.

How to use “Un-share Album/Edit shared List”?

Steps Actions

1 Go to Lifestyle menu.
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Select “Gallery” option from the sub menu list.

Click your album name.

Click the album you want to edit shared list/un-share.

Click “Edit Share List” from album page.

Click remove next to the user name you want to remove to the shared list.

How to use “Make Album Public/Make Album Private”?

Steps

Actions

Go to Lifestyle menu.

Select “Gallery” option from the sub menu list.

Click your album name.

Click the album you want to make private/public.

Click “Make Public/Make Private” from album page.
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How to use “Delete Album”?

Steps Actions

1 Go to Lifestyle menu.

2 Select “Gallery” option from the sub menu list.

3 Click your album name.

4 Click the album you want to delete.

5 Click “Delete Album” from album page.

6 The system display message “Are you sure you want to delete this aloum”.

7 Click “OK” to confirm the message.
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1.9. e-Market.

¥) e-State Portal - South Africa’s leading property management system - Mozilla Firefox
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How to “Use Shopping Cart”?

Steps Actions

1 Make sure that you are already login into the system

2 Select estate from “estate quick login”.

3 Select “e-Market” menu from menu list.

4 Select “e-shopping” sub menu.

5 Accept “Terms and Conditions”.

6 The system displays “Main Categories”. Select the category you want to view

7 The system displays “Sub categories”. Select the sub category you want to view.

8 The system displays products. Click “Add to cart” to the products you want to

purchase.

9 Click “Checkout” if you are finished to do shopping.

10 | The system displays all selected products, prices and total price. click “Payment”.

11 | The system display MyGate form for a user to enter credit card details.

Click “Pay Now” to confirm purchase and payment.
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How to “Empty shopping Cart”?

Steps

Actions

The system all the selected products to the cart.

Click “Empty Cart” at the top of shopping cart.

How to “Update Quantity Shopping Cart”?

Steps

Actions

The system displays all selected products to the shopping cart.

Click “QTY” box and type the quantity number you are looking for.

Click “Update” to confirm quantity number.
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1.10. Downloads.

) e-State Portal - South Africa’s leading property management system - Mozilla Firefox

Fle Edit View Hgtory Bookmarks Tools Help
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How to “Download downloadable software”?

Steps Actions

1 Make sure that you are already login into the system
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2 Select estate from “estate quick login”.

3 Select “downloads” menu from menu list.

4 Select “download software” sub menu.

5 Click “download next to the software name you want to download”.

[COMPANY CONFIDENTAIL] Page 42



