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Please read and save these instructions before use. 



Before using the device for the first time, please read the instructions through carefully and 

store them in a safe place. If the device is given to someone else, it should always be 

accompanied with this User Manual. The manufacturer and importer will not accept liability 

if the directions in these instructions are not observed!  

 

Meaning of the Symbols in These Instructions  

All safety instructions are marked with this symbol. Read these instructions care-fully and follow them to 

avoid injury to persons or damage to property.  

Tips and recommendations are marked with this symbol.  

Suitable for use with food.  

 

Safety Instructions 

    Intended Use  

 

 This device is intended to be used for shredding, chopping and grinding/grating fruit, vegetables, 

nuts, chocolate or hard cheese.  

 This device is not suitable for chopping extremely hard products (e. g. nutmegs, coffee beans or 

cereals).  

 This device is not a meat grinders and not suitable for chopping up meat.  

 This device is for personal use only and is not intended for commercial applications.  

 This device must only be used as described in the operating instructions. Any other use is deemed to 

be improper.  

 

 

  Danger of Injury  

 Please keep the device and packaging material out of the reach of children and pets. There is a 

danger of injury and suffocation!  

 This device should not be used by people (including children) with impaired sensory or mental 

faculties or who do not have adequate experience and/or knowledge of such devices, unless they 

are supervised by a person responsible for their safety, or have received instructions from such a 

person on how to use the device. Children must be supervised in order to ensure that they do not 

play with the device.  

 Keep your head, hands, hair, jewellery and clothing away from rotating parts of the device.  

 Do not reach into the feed tube to push food further down. Use the plunger to push food further 

down.  



 The blades and edges of the inserts are sharp! Be careful when changing the inserts. Switch off the 

device before inserting or removing the inserts. Only ever grasp the inserts by the plastic surfaces 

when you want to insert or remove the inserts.  

 Keep the device out of the reach of children! Children must be well supervised if the device is used 

near to them.  

 The device should not be used if it is damaged.  

 

 

  Health-Specific Safety Instructions 

 There may still be some production residues on the device. To avoid harmful effects to your health, 

clean the device thoroughly before you use it (see the "Cleaning and Storage" chapter).  

 Do not use spoilt food. Never keep food longer than the best-before date.  

 Clean the device after each use to prevent germ formation (see the "Cleaning and Storage" 

chapter). 

 

 

 Danger of Electric Shock and Fire 

 Do not use the device if highly flammable gases are present in the air.  

 The device should only be connected to a properly installed socket. The socket must also be readily 

accessible after connection.  

 Position the cable in such a way that it does not become squashed or bent and does not come into 

contact with hot surfaces.  

 Remove the mains plug from the mains socket:  

I. before you insert and/or remove the inserts,  

II. if you do not use the device over a lengthy period of time,  

III. before a thunderstorm or  

IV. before you clean the device.  

 When you want to remove the mains plug from the socket, always pull the plug and not the cable.  

 Never immerse the device in water or other liquids! Ensure that the device, cable or mains plug do 

not fall into water or become wet. Should the device fall into water, switch off the power supply 

immediately. Do not attempt to pull the device out of the water while it is still connected to the mains 

power!  

 Never touch the device, cable or plug with wet hands.  

 Never cover the device with cloths or something similar as there is a danger of overheating. 

 Maintain a sufficient distance from sources of heat such as hobs or ovens. 

  

 

 

 

 

 

 



 Caution 

 Always check the device for damage before putting it into operation. If the device, cable or plug 

shows visible signs of damage, the device must not be used. Do not use the device if it has 

malfunctioned or been dropped in water.  

 If the device, the cable or the mains plug is defective, do not attempt to repair the device yourself. In 

the event of damage, contact the customer service department or contact a specialist in your local 

area.  

 The device should only be used in closed rooms.  

 Always place the device on a dry, level, firm and heat-resistant surface and at a sufficient distance 

from flammable objects. If necessary, place a heat-resistant surface below the device.  

 Maintain a sufficient distance from heat sources such as hobs or ovens in order not to damage the 

device.  

 Ensure that it is not possible for others to trip over the connected mains cable. Do not allow the cable 

to hang over the edge of tables or kitchen counters. Others may become caught and pull the 

device down.  

 Do not pull or carry the device by the cable.  

 During operation of the device, do not place any objects (spoons, knives etc.) into the feed tube or 

into the rotating inserts.  

 The device is not suitable for constant use. Do not operate the device for more than two minutes 

without interruption.  

 Do not operate the device for a lengthy period without food.  

 In the event of damage/faults, switch the device off immediately.  

 Do not leave the device unattended when it is switched on.  

 Use only original parts from the manufacturer.  

 Do not drop the device or allow it to be knocked violently.  

 Do not expose the device to extreme temperatures, wide temperature variations, or direct sunlight.  

 

 

 

Warranty Terms  

All defects caused by improper handling, damage or unauthorized attempts to repair were be 

excluded from the warranty. 



Items Supplied and Device Overview 

 

Device  

 

 

1. Pusher 

2. Feeding tube  

3. On/Off switch  

4. Motor unit  

5. Insert holder with cutter (accessory) placed in it  

 

 

 

 

Accessories  

 

Blue Cutter Insert 

For cutting thin, smooth slices.  

This cutter is suitable for cutting: carrots, potatoes, cucumbers, peppers, onions, 

turnips, red cabbage, white cabbage, apples or hard cheese.  

 

 

 

 

Green Cutter Insert 

For cutting thick, wavy slices.  

This cutter is suitable for cutting: carrots, potatoes, cucumbers, peppers, onions, 

turnips, red cabbage, white cabbage, apples or hard cheese.  

 

   

 

 

Red Cutter Insert 

For coarse shredding: carrots, courgettes, potatoes, peppers, hard cheese  

(e. g. Parmesan) or chocolate.  

 

 

 

 

 

Purple Cutter Insert 

For fine shredding 

This cutter is suitable for cutting carrots, courgettes, hard cheese  

(e. g. Parmesan), chocolate or coconuts.  

 



Orange Cutter Insert 

For hard cheese (e. g. Parmesan and cheddar), chocolate, dry bread/rolls or 

pastries, hazelnuts, walnuts, almonds or coconuts.  

                         

 

 

 

 

Yellow Cutter Insert 

For French-Fries.  

 

           

   

  

 

Unpacking  

Unpack all parts and check the items supplied for complete set. If you find any damage to the 

components, do not use them, but contact the customer service department.  

 

 

 

  To achieve the best cutting results, we recommend that you chop the food into smaller pieces 

before you place it into the feed tube. This will make it easier to push the food down the tube using the 

pusher.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Inserting/Removing the insert holder  

 

1. Hold the insert holder and tilted slightly to the right 

and insert it into the motor unit.  

 

 

 

2. Rotate the insert holder a quarter turn to the left until 

it engages.  

 

 

 

3. To release the insert holder from the drive shaft, 

rotate the insert holder a quarter turn to the right 

and remove it from the motor unit.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Inserting/Removing the insert  

1. Select a suitable insert (see also the "Items Supplied 

and. Device Overview" chapter, "Accessories" 

section). Insert the insert into the holder. Make sure 

that the insert is seated correctly on the drive shaft.  

 

 

 

 

 

 

 

2. Place the quater-turn fastener on the drive shaft. 

Make sure that the fastener is seated correctly on the 

drive shaft.  

 

 

 

 

 

 

 

 

3. Turn the fastener to the left, to secure the insert.  

 

 

 

 

 

 

 

 

4. In order to remove the insert, turn the fastener to the 

right to release the fastener. Remove the quater-turn 

fastener then remove the insert.  

 

 

 

 

 

 

 

 

 

 



Using the Device  

1. Place the device on a level, non-slip surface.  

2. Connect the device to a properly installed plug socket.  

3. Place a bowl beneath the opening of the insert holder in order to catch your food.  

4. Switch on the device by holding down the On/Off switch before placing any food into the feed tube 

so that the cutter insert locks on the drive shaft of the motor unit.  

5. Then hold down the On/Off switch and place the food which is to be cut up into the feeding tube.  

6. Use the pusher to push food further down.  

7. Let go of the On/Off switch to switch off the device.  

8. Remove the mains plug from the socket after use.  

9. Remove the insert after use.  

10. Clean the device and the accessory parts after each use. 

 

 

Cleaning and Storage  

   CAUTION!  

 Remove the plug from the mains socket before cleaning the device.  

 Never immerse the motor unit in water or other liquids.  

 Be careful when handling the inserts; the blades are sharp!  

 Do not use corrosive or abrasive cleaning agents to clean the device. These could damage the 

surface.  

 When required, wipe down the motor unit with a damp cloth. Then dry the device with a dry cloth.  

 Clean the insert holder, the inserts and the plungers with clear, warm water and a little mild detergent 

or clean them in the dishwasher.  

 Store the device in a dry place that is not accessible to children and animals.  

 

 

Troubleshooting  

If the device stops working properly, first check whether you are able to correct the problem yourself. If 

you are not, contact the customer service department. Do not try to repair a faulty device yourself. 

 

Problem 

 

Possible cause/solution 

 

 

 

The device does not work. 

 

• Is the plug inserted in the mains socket correctly? 

• Is the mains socket defective? Try another mains socket. 

• Check the fuse of your mains connection. 

• Are you holding down the On/Off switch? To switch on the 

device, you must hold down the switch. 

 

 

 

 

 



Disposal  

                    

The packaging can be recycled.  

 

 

 

Dispose the device in an environmentally friendly manner. It should not be disposed in the 

normal domestic waste. Dispose it at a recycling centre for used electrical and electronic 

devices. 

 

 

                 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THIS APPLIANCE IS STRICTLY FOR HOUSEHOLD USE ONLY 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MISTRAL (SINGAPORE) PTE LTD 

Customer Service Hotline:  

(65) 6346-5233 (Monday to Friday 8:30am – 6:00pm) 

 

www.mistral.com.sg 


