SBI KIOSK BANKING

USER MANUAL




> LOGIN

O This option allows the KO user to login and access the services for kiosk banking. The us
has to enter the below.

O 55k ot ot

Wirk :r:-.r = all ihy way

I Weleoene (o State Bamk of [ndla Ekosk Banking

Latest Updwes Branchless Banking - ETOSK Banking,

Usar 10 =
Fassword =

Language = Brghet 4

6 Fiends misked = ars mandalog

O ol e reter | F A G my Dhmrms:
B Ewesl werernad i) bl (et ] Inpeered Eaphor or B0 700 TEE o e i

§l0owe 5 B riemet




» TYPE YOUR USER ID AND PASSWORD TO LOGIN

il #2 %
State Bank of India
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Welcome to State Bank of India Kiosk Banking

Latest Updates Branchless Banking - EIOSK Eanking..
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O Click Capture tab to capture the finger print for login.

O Click Capture to Swipe your preferred finger as highlighted.
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L Swipe your finger at constant speed.
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Instruction:

Swipe Your Finger Downwards at Constant Speed




L Click Ok to continue.
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» WELCOME WINDOW.

0 Welcome window allows KO to open new account, Do cash deposit and cash withdrawal,
Fund transfer to other SBI account, change password, get reports and identity card.

te Bank of India

b you - all dhe wa
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Welcome to State Bank of India Kiosk Banking
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» CUSTOMER CREATION.

O This option allows the user to create new customer.

i 22 ¥ v e BV GOSALL 00 T
State Bank of India
Wirk you all sy way
Cussmer Crealion Existing Cwstomer CribieE Serdices Ogtinng Reparts Tdentity Card I
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Steps Required:

O Click Customer Creation.

Welcome to State Bank of India Kiosk Banking D Select New Customer

L Creation from the sub
menu.
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L Fill the names in given fields
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O Click CAPTURE option in Finger Print Capture window.

O To Capture Left Thumb Finger Print.
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O Swipe your finger at constant speed on the reader.
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State Bank of India
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Instruction:

Swipe Your Finger Downwards at Comstant Speed
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1 Click SUBMIT button.
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State Bank of India

Wik you « all the way
Foger Pyt Captum g FYocess

Capturing Left Hand Thumd Finger for Refereace sumbec/ User 103158460




O Click CONTINUE to scan next finger of the customer.

s 2z ¥s
State Bank of India
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O Click CAPTURE option in Finger Print Capture window.

L To Capture Left Fore Finger Print.

il 2z %
State Bank of India
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Capturing Left Hand Foce Finger for Reference sunber/ User ID3 158460
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O Swipe your finger at constant speed on the reader.

et Rz ¥
State Bank of India
ek yow - 2ll the way
wede 2z ¥
$tate Bank of India
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Instruction:

Swipe Your Finger Downwards at Comstant Speed
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1 Click SUBMIT button.

e Rz ¥
State Bank of India

Nieh yon - all 1he way

Feageyr Pyet Captur g PYoCess

Captering Left Hand Fore Finger for Refecence number/ User 1D3 158460

Reason ©Or Repecton




L Click CONTINUE to scan next finger of the customer.
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O Click CAPTURE option in Finger Print Capture window.
O To Capture Left Middle Finger Print.
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Capturing Left Hand MiSdle Finger for Reference namber/ User 103158440




O Swipe your finger at constant speed on the reader.
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State Bank of India
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$tate Bank of India
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Instruction:

Swipe Your Finger Downwards at Comstant Speed
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d Click SUBMIT button.

wieha 2z ¥
State Bank of India

Wik yon - il ahe war

Captorng Left Hand Middie Finger for Reference number/ User 103158460
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O Click CONTINUE to scan next finger of the customer.

e 2z ¥s
State Bank of India

i-;;bm’“o; . el 1he way

T ges Iy e Cagthus g Condle rmuatiom

S20u% of T INQerperes for Reference NurmdeI 150573

Lot Handg Fore Finger SUCCESS

Lot Mang Rng Finger PEND®NG

RGNt and Trumd F imger PENDING

FONE HaNe M Finger PENO®0

RIghE Hang senall Finger PEND®NG




O Click CAPTURE option in Finger Print Capture window.
L To Capture Right Thumb Finger Print.

wiolg 2z ¥s
State Bank of India

Wieh yow - 2ll by vy
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Captering Right Haad Thumd Finger for Reference numbder/ User 103158460




O Swipe your finger at constant speed on the reader.

et Rz ¥
State Bank of India
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wede 2z ¥
$tate Bank of India
'u;&o S LA F
Instruction:

Swipe Your Finger Downwards at Comstant Speed




 Click SUBMIT button

e 2z ¥
State Bank of India
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Captorng Right Haed Themd Finger for Reference namder’ User 101158460




O Click CONTINUE to scan next finger of the customer.
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Feger Pyt Captur'g Confla mation
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Left Mandg Fore Finger SUCCESS
Lot Mang Rng Finger
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O Click capture option in Finger Print Capture window.

O To Capture Right Fore Finger Print.
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State Bank of India
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O Swipe your finger at constant speed on the reader.
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State Bank of India
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wede 2z ¥
$tate Bank of India
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Instruction:

Swipe Your Finger Downwards at Comstant Speed




d Click SUBMIT button.
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State Bank of India
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Capturing Right Hand foce Finger for Reference sonmber/ User 03158460




L Click CONTINUE to scan next finger of the customer.
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d Click capture option in Finger Print Capture window.

Q To Capture Right Middle Finger Print.
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Capturing Right Hand Middie Finger for Reference number/ User 1D3158460




O Swipe your finger at constant speed on the reader.
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O Click SUBMIT button.
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Capturing Right Hand Middle Finger for Reterence numder/ User 103158460
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O Click CONTINUE to scan next finger of the customer.
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O Select preferred finger of the customer for his or her future login.

e vz ¥%
State Bank of India

With you + all the way

Foewper Prict Captun ing Cordr rmation

S20us of T Sngerprints 1or Reference Numde3 157545
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Lo Mand Foce Finger SUCCESS
Lot Hang Ring Finger MNA

Right Hand Thumb Finger SUCCESS

Right Hand Made Finger SUCCESS

Right Hang senall Finger NA
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O Click Ok to continue customer registration process.
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O Fill all the user information, * Asterisks field are mandatory.
O Take the values from Calendar wherever applicable.

O Click SUBMIT button after filling all the information.
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O Take the picture of customer by Web CAM and save the picture on computer desktop.

O Click BROWSE and UPLOAD the picture just taken.
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L PRINT WINDOW will appear automatically to print the information. Select your printer
to print the information.

L Select NUMBER OF COPIES TO 2 before clicking on Print Tab. Provide one copy to
customer and attach one copy with the form filled by the customer.

N 13 <0< s rr——r—
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L:l s \\ﬁ Other Services Options Reports Identity Card
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Page Rarge -~

Sl e L KIOSK BANKING

O Pages 1

S e | I

L A= J[ Coxce |

Cny: MUNEA

Date of Bt 1967-11.28

F attwew Sposase Narme: Paresh Shah
Gonder: L84

e d €3 s 30 Nearines KOOOO00 3158460
Mot i atwon Type: Liderabsed KYCF nancel Incl
Maotse Nurnbes

Mother Name: DOLLY SHAM
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0 m éz " welceme Mr. BHAVESH GOSALIA . 1 A660006 , Help ] Logout

State Bank of India
With you « all the way
Customer Creation Existing Customer Other Services Options Reports Identity Card
n SBI KIOSK BANKING
| Referencecord |
Reference Number: 3158460
Fir st Name: SARANG
Last Name: SHAH
Address: O16 404
Cry: MUMBA)
Date of Buthc 1987-11.28
Father Spouse Narme: Paresh Shah
Gender: M
Identification Number: KO000003158460
Identification Type: Liberahsed KYC(Financial Incl
Mobde Number: .
Mother Narne: DOLLY SHAH
Phone Number: 9769179181
PinCode: 400091
Village: Mumba
100

Account wmmuﬂl 10
Please note down the reference number and use it for continue customer
creation, if customer creation fails at any step before generating reference
card.

e Photograph being uploaded for Identity Card should not be more than 25
KB.




» ACCOUNT OPENING.

O To print account opening form, Enter your REFERENCE NUMBER.

W 7 8 weleame Mr. BHAVESH GOSALLA - 1 A660006 Hm 1 |

State Bank of India

With you o all 1he way

Customer Croation Existing Customer Other Sirvicie Options Reparts [dentity Card

I Customer Account Opening Form

Raference Mumbir *

O Fiois warked * are mandatory




Q Print Account Opening Form.

Q The Print Account Opening Form in ‘CUSTOMER CREATION’ helps you to print
the filled form of the customer you have created.

e T

b { Laat im Mew 11, 2010, st 1406 IST
State Bank of India sy derae

ik Few = all rk# -y

Customer Creation Existing Costomer Other Services Options Reports Identity Card

STATE BEANK OF INDILA e
ACCOUNT OFENING FORM FOR SBI TINY SAVINGS ACCOUNT
{(UNDER BC MODEL)
BC/ CSPNO : 1037/ 10370005

Daze : 11/1172010
LINE BREANCHNAME AND CODE NO) EAPASHERA (NEW DELHI) (06837)
CIF NO
ACCOUNT RO

ABDUL SALAM
D MUSTLIM
[hlaemed

INOOR JAHAN

[FAJENDERA YADAV HNO-937 HEAR YES BANE,
[KAPASHERA

INEW DELHI
110037 -




»> EXISTING CUSTOMER.

v 22 ¥ welcome My, BHAVESH GOSALLA - 1 A660006 , E i VR T Ut
State Bank of India

Wiih you - all itbhs way

Customer Creation Existing Customer Other Services Options Heports Identity Card

Kiosk Banking--Customer Login

CIF Number« | Guery Atcounds

Account Number= Godnct trom e Lt W

Faihn

0 Forlds Marked = are msndalony




O  This option allows the user to provide the services like cash deposit, cash
withdrawal, balance enquiry and statement of account to customers.

e RZ 3% Welcome Mr. VASU P - 11750013 , Heip B Lotout
State Bank of India Your Last login Jan 22, 2009, at 15:28 IST

With you - all the way

Welcome to SBI Kiosk Banking

Customer Services
Deposit
Withdrawal

Funds Transfer

Add Beneficiary
Delete Benificiary

Welcome Mr. ANIRUDHAN C.

Balance Enquiry

Statement of Account
Close SB Account fo
Open STDR

Back to Home

SBI Kisok Banking Customer Services,

Choose Services from the Menu.




» CUSTOMER SERVICES.

CASH DEPOSIT.

CASH WITHDRAWAL.

FUNDS TRANSFER.

ADD BENEFICIARY.

DELETE BENEFICIARY.

BALANCE ENQUIRY.

STATEMENT OF ACCOUNT.

CLOSE SB ACCOUNT.

o O O 0O 0O O 0O O O

OPEN STDR.



»> CASH DEPOSIT.

O This option allows the user to deposit money to the customer’s account.

[ To view this screen, click “DEPOSIT” from Customer Services screen.

T %2 ¥

Help |  Logout
Welcome Mr. VASU P - 11750013 ,

tate Bank of India Your Last login Jan 22, 2009, at 15:28 1ST

Imh)ou «all the va}‘

Welcome to SBI Kiosk Banking

Customer Services

Deposit

Withdrawal

Funds Transfer

Add Beneficiary
Delete Benificiary
Balance Enquiry
Statement of Account
Close $B Account
Open STDR

Back to Home

Deposit Confirmation

Account Number XK00X9306
Account Holder name Mr. ANIRUDHAN C.
Transfer Amount 1000 Rupees.
Payment Reference Number 5559

Confirm | Modify | Cancel

Steps Required:

a
a
a
d
a
a
a

Click DEPOSIT.
Select A/c number.
Enter amount.
Enter password.
Click SUBMIT.
Verify finger prints.

Get confirmation.



» CASH WITHDRAWAL.

O This option allows the user to withdraw money from customer's account.

Wi ®2 8%

Welcome Mr. VASU P . 11750013 ,
Your Last login Jan 22, 2009, at 15:28 IST

State Bank of India

With you « ¢ll the way

Customer Services
Deposit
Withdrawal

Funds Transfer
Add Beneficiary
Delete Benificiary
Balance Enquiry
Statement of Account
Close SB Account
Open STDR

Back to Home

“ SBI KIOSK BANKING

Withdrawal Acknowledgement

Account Number XXXXX9306
Account Holder's Name ANIRUDHAN C
Amount Rs. 1000

Date Jul 21,2007, at 18:42 IST
Reference Number 5560

Journal Number 000057670

Total Available Balance Rs.47.600 CR

KO 1D 11750013

Kiosk Name RURAL KIOSK
Kiosk Location MAYILADUTHURAI
Kiosk Location ID 1456

Signature of the Agent

Signature/Thumb Impression of the Customer

Steps Required:

Click DEPOSIT.
Select A/c number.
Enter amount.

Enter password.

Verify finger prints.

d

d

a

a

O Click SUBMIT.
d

O Click CONFIRM.
a

Receive Acknowledgement.



» FUND TRANSFER.

O This option allows a user to do fund transfer to a beneficiary who is already

added.
Welcome Mr. VASU P - 11750013, ¥ e ™ Wt
v Rz ¥% Your Last login Jan 22, 2009, at 15:28 ST :
State Bank of India

irfllﬂp‘n‘.taff'lh uy

Welcome to SBI Kiosk Banking

Customer Services

Deposit “
Withdrawal SBI KIOSK BANKING
e —
Add Beneficiary From Account XXXXX5306
Delete Benificiary Beneficiary Name Raghu
Balance Enquiry To Account XXXXXB751
Statement of Account  BRLEUE GG 1000 Rs
Close SB Account Reference Number 2250
Open STDR Journal Number 530025
Back to Home KO Id 11750013

KO Name Vasu P

KO Location Sonex Towers

Agent Signature Signature/Thumb Impression of the Customer

Print

Steps Required:

L Click DEPOSIT under Customer

Service menu.
O Click FUND TRANSFER.
Q Select Beneficiary name.
O Enter amount.

Q Enter password.

QO Click SUBMIT.

Q Verify finger prints.

O Click CONFIRM.

U

Receive Acknowledgement.



»> ADD BENEFICIARY.

O This option allows the user to add beneficiary for the customer to do a fund transfer.

Wi 2

State Bank of India

lm'l m: ¢ell .I‘h vay

Customer Services
Deposit
Withdrawal

Funds Transfer
Add Beneficlary

Delete Benificiary
Balance Enquiry
Statement of Account
Close SB Account
Open STOR

Back 1o Home

Welcome Hr, VASU P . 11750013, b | Logowt |

Your Last login Jan 22, 2009, at 15:28 IST

Welcome to SBI Kiosk Banking

Benificiary Is Successfully Added

CIF Number / Account Number *

Beneticlary Name*

Steps Required:

U Click ADD BENEFICIARY in the
Customer Service menu.
Enter A/c number.

Enter Beneficiary name.

Click SUBMIT.

Verify finger prints.

Click CONFIRM.

O 0000 0

Receive Acknowledgement.



> DELETE BENEFICIARY.

O This option allows the user to delete beneficiary.

a2 ¥ Welcome Mr. VASU P - 11750013 , m Steps Required :
State Bank of India

With you + all the voy

Your Last login Jan 22, 2009, at 15:28 1ST

(d Click DELETE BENEFICIARY
in the Customer Service

menu.
Welcome to SBI Kiosk Banking o
O Select Beneficiary name.

Customer Services -
Deposi Benificiary is Successfully Deleted - Click SUBMIT.
Withdrawal . . .
LA O Verify finger prints.
Add Beneficiary
Delete Benificiary D L Seket v O Receive Acknowledgement.

ity

Statement of Account
Close SB Account
Open STOR

Back to Home




» BALANCE ENQUIRY.

O This option allows the user to show the account balance for the customer.

ki Welcome Mr.VASUP 11750013, [T

Your Last login Jan 22, 2009, at 15:28 IST
State Bank of India

0th yan « all the wa)

Welcome to SBI Kiosk Banking

Customer Services “
: SBI KIOSK BANKING
Deposit
Withdrawal Account Details
Funds Transter
Add Beneficiary Account Type SB With Cheque
Delete Benificiary KeCobRtINMDSE
Balance Enquiry o
Statement of Account Account Hoider Name Mr ANIRUDHAN C
Close 5B Account Branch Code 00446
Open STDR Branch Name TIRUMANGALAM
Back to Home Current Balance 127.91CR
Uncleared Amount 10.98 CR
Amount on Hold 000
Interest credited tll Date 48.00 CR
Net Available Balance 127 .89 CR

Steps Required :

 Click BALANCE ENQUIRY in
the Customer Service
menu .

Q Enter Account number.

Q Click SUBMIT.

O Verify finger prints.

O Receive Acknowledgement.



» STATEMENT OF ACCOUNT.

L This option allows the user to display the statement of account for the customer.

qmézh Welcome Mr, VASUP . 1"50013. Help |  Logout
State Bank of Inda

With you + all 1he vay

Your Last login Jan 22, 2009, at 15:28 15T
Steps Required :

 Click Statement of Account

in the Customer Service
Welcome to SBI Kiosk Banking menu.

O Enter CIF number/Account

Customer Services number.
m."m. osm KIOSK BANKING O Enter date range of
P Trani Transaction History Details statement nee d e d .
T U Number - 100023456 Q Click Display.
Delee Benifcory e Q Verify finger prints.
Balanco Enquiry Transaction Reference Number - 67896 O Statement gets q isp | aye d
(T Transaction Detals from 01/04/2006 to 10/04/200%
Closo B Account | VoueDue [ Posttsto  [Ooserpion | Oebi]Crodt] e on the screen.
Open STOR 0104106 OUOADE  FIDEP KOLOCAS3 REFNOASETS 000 3000CR
Back (o Home 020408 020406 FIWDL KOLOGA543, REF NO45699 1000 20000

(4104108 04104108 FIWOL KOLOC 1543, REF NO45758 1000 3000 CR

09104108 090405 FIDEP KOLOC 1543 REF NO4798 1000 2000CR




»> OPEN STDR.

O This option allows the user to open STDR account for the customer.
If the STDR account is closed then the status of the account will be “CLOSE” other wise
the status will be “OPEN".

w2 b
State Bank of Indla

Wik m.- )H I -m

Lustomer Services
Deposit

Withdrawal

Funds Iransfer

Add Benoficiary
Delate Benificary
Balance Enquiry
Statement of Account

Cloge SB Account
Open STOR
Back 1o Home

Welcome M, VASU P . 11750013,
Your Last login Jan 22, 2009, at 15:28 IST

Welcome to SBI Kiosk Banking

STOR Account Number
Productid

STOR Amount
Maturty e
Maturity Amount
Inerest kate

STOR Fund Transter Journal Number

Signature of the Agent

oSBI KIOSK BANKING

STON Account Opening Acknowledgement

700045628
Message hom webpage
25 (STOR) ‘ =
il ‘ & STOR Onginal Reciept from the Branch wil be Sent to the Customer
4072012 L% Maling Address Soon,
5
5313

Sigriatura/Thumb kmprassion of the Customer

Steps Required :

[ Click Open STDR option in the
Customer Service menu.

(J Enter STDR Account duration
and amount.

(] Get ATDR Account.

O opening confirmation.



»> OPEN RD ACCOUNT.

L This option allows the customer to create a Recurring Deposit account, linked to his
saving account in the Kiosk Banking.

0 vl e e webiome Mr. LALIT JANOTI. 10370008 . Maln | Lopout
$tate Bank of India .
 Click on Open RD.
AlE= g Enter amount.
O Click on SUBMIT.
PS | Q It will display the details
SBI KIOSK BANKING .
of maturity date, now
Ao Bhimier ] s 3 .
e o B Click on CONFIRM.
Open RO Yo [ el | Dt
Transfer Amound Dy 29 . .
Hack To Homw e D 12, 20110, at 1742 15T asninica L ~ D Recelpt IS generatEd'
sty W11 M,@ = ;ﬂ, = _
Journa tambat (31924340 - A 1 Hand over print out to the
KO 10370005 ——
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RD REMITTANCE.

L To do RD remittance, click on Existing Customer option.

O Fill up Customer’s CIF number and click on Query Account.

O Now select the RD a/c from the drop down list.
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L This will be the initial screen.

J Now click on RD Remittance.
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d Enter amount.

(d Enter transaction
password.

O Click on submit.

d Now check the details.
and click on confirm to
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O This will be the screen showing transaction details.

O Hand over print out to customer.
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»  ACCOUNT ENQUIRY.

O This option is used to get account details.

[ Click on Account Details.
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STATEMENT OF ACCOUNT.

O This option allows the user to get the statement of the RD account.

O Click on Statement Of Account option.

J Enter From and To dates.
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O Click on Display.

L Statement of the a/c will be
displayed.

O Hand over print out to customer.



»  OTHER SERVICES.

O This option is used to get details about other services.
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» CASH DEPOSIT.

O This option is used to deposit cash in beneficiary account.

O Click on Cash Deposit.

O Details will be displayed on the screen.
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O Enter deposit Amount.

O Enter your transaction

password.
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» DOWNLOAD FILES.

Q  This option is used to download WAV files for different languages.

Q  Select different languages from the List Box.

d Click on SUBMIT button.
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» CASH HOLDING AMOUNT.

Q  This option is used to know the cash holding limit of the KO HOLDER.

O Enter your KO ID.

d Click on QUERY button.
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O Here, KO Holder can check his CASH HOLDING LIMIT.
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» KO TRANSACTION STATUS.

O Go to other services, click on third option which is Cash holding.

O Then new screen will appear, Enter your KO ID and then Click on query.

0 Now this screen will appear where CSP can check KO limit and KO holding.
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L Under other services, click on KB Transaction Status.

O Enter start date and end date and select successful or failed whichever

transactions you want to view.
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>  OPTIONS.

O This option is used to get details about Option
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»  CHANGE LOGON PASSWORD.

O This option allows the user to change his/her logon password.
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» CHANGE TRANSACTION PASSWORD.

L This option allows the user to change his/her Transaction password

e o B
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»> SUB KO CONFIGURATION.

O This option allows the user to create a new SUB KO.
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O Click on Sub KO Configuration in
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»  AUTHORIZE KO.

L Once the BC has approved a SUB KO, the KO can authorize the sub kiosk, if main
kiosk wants that SUB KO to operate from the kiosk terminal.
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> REPORTS.

L This option is used to get details about Option.
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> REPORTS.

L This option allows KO to observe reports like Payments & receipts, Fund Transfer
Success, Fund Transfer Exceptions, Balance enquiries, Statement of Account, Customers
created, Customers rejected/pending, SB account closure, STDR account opening and
STDR premature closure.
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(1 IDENTITY CARD.

 Click on IDENTITY CARD link in the main menu.

L Enter the reference number of the customer (Generated during customer creation).
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L The identity card of the customer is shown If the customer is successfully
created in the CBS.
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