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MXP Restaurant Reservation and Seating Mgmt v1

Introduction

Welcome to the MXP Restaurant Reservation and Seating software.

The change from large banquet style dining-rooms with fixed meal times to a variety of smaller open-
seating restaurants has created a need for better tools to manage restaurant reservations and seating.
The MXP Restaurant Reservation and Seating application replaces the traditionally used paper forms
and spreadsheets and provides management with an array of features to better manage those
processes.

Because data is stored on a central database server, reservations can be taken simultaneously at
various locations; this is especially important during the booking rush on embarkation day. With MXP,
management has immediate access to up-to-date booking information for every meal on board and is
able to pro-actively allocate resources.

Using the MXP merge replication, reservations can already be taken ashore at the reservations
department/office weeks before guests board. A pre-booking allowance ensures only a certain number
of tables are pre-assigned. The remaining tables are assigned on board during the actual cruise.

The module integrates seamlessly with the MXP itinerary, recipe & menu cycles.

The application can also be used with a touch screen or tablet computer (on the Maitre d' desk or
portable with wireless network access).

Access

User access permissions maintenance is centralized in the MXP application. All permissions can be
configured down to field level.

Reports and on-screen inquiries provide uses with the required information and analytical data.
Merge Replication

All reservation, capacity and turn-over data created on board the ships can be merge replicated back
to the office for reporting and analytical purposes.

MarineXchange



Restaurants 4

2 Restaurants

2.1 Introduction

Restaurants are setup in the MXP organisation maintenance screen. Restaurants are setup with
default properties. Once a restaurant has been setup, meals and a table chart can be assigned to it.
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2.2

Add/delete restaurants

1. Select options Maintenance and Organisation Structure from the MXP main menu

2. Once the Organisation Structure form opened, find the department in the organisation tree on the
left hand side.
3. Select the department (as shown in the screen shot below)

4. Click on the 'Add new child record' button (as shown in the screen shot below)

2. Click on the "Add child
record buttan

Organizational Structure

O X | 8RB
= iy Deme Corporation
= Demo Cruise Line
% Corpaorate HIC
% East Coast Dffice
2 Midwest Office
 west Coast Office
= & m/z Royal Mariner
o Bars
=&, Casing

= Crew 1. Select the departrent

o Deck

@ Main Diring-Foom
@ Lido Restaurant
@ Japanese Restaurant
@ American Gril

@ French Restaurant

5. Select "Cost Center" as Type
6. Enter the name of the restaurant into the Name field
7. Click on the Save button to save the new record. click on the Cancel button to cancel the new

record.

# MarineXchange Solutions -10] x|

Prinkt Screen

Type*
I arne®

8. Populate the property fields for the new restaurants as in the example shown below

Cost Center -

Demo Festaurant

Cancel I Save |
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Restaurants 6

Sales price categaory Standard -

Consumption higtory categony™ |Customer -

Locatioh type* Restaurant -

Capacity 200

9. Click on menu option Save to save the changes

Click an memnu
[ ophion Save

Save Cancel Print Screen  Close Screen
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Default meals

1. Select options Maintenance and Organisation Structure from the MXP main menu
2. Once the Organisation Structure form opened, find the restaurant in the organisation tree on the left

hand side.

3. Select the restaurant (as shown in the screen shot below)
4. Click on the Add Default Meal button (as shown in the screen shot below)
5. Once the Add Meal window opens, select the meals you like to add and click on the Save button.

+ MR

Save Cancel PrintScreen Close Screen

=lolx|

Account\ng codes————— |

5> Gos Contr
O = X | (== Mame and type
Name: (e estaren
=1 [l Dema Corporation Type Cost Center |
=l dh Dema Cruise Line L
£ Corparate HIC Abbreviation
% East Coast Office
& Midwest Office Detals |

4 West Coast Office
Bl & m/s Floyal Mariner
oo, Bars
oo, Casing
&, Crew
= Deck
[ &, Dining-Room
@ 2 Click. here to add default
& Fi rneal(s] b this restaurant
|

® Lido Re:
@ Main Di
@ Demo R
oo, Entertair
o Galley
& Health and Beauty
= Hotel
&= Housekeeping
& Infirmary
= Phota
o Prevvision
o Purser
o, Radio Station/Cammunication
o, Sales and Marketing
&, Shops/B outique
5 Shore Excursions
[l &, Techrical
@ Engine/Technical
% Inventory Deck
5 Irnventory Hotel
5 Inventory Technical
5 Medical
Q m/z Royal Navigator

Location type*
Capacity

Drefault Meals | Booking In

0 X

w

tanrant

Click. here to add default
meallz] to this restaurant

Sales price category

Consumption history categor Add meals
O

Account Cross Reference

o I ol

Prink Screen

Meal Type
[ ahernoon Tea
[T Alemative Restaurant Dinner
Breakfast
[T Breakfast 13t Seating
[7] Breakfast 2nd Seating

lables Default Meals

["] Breakfast Open Seating
[ Cocktal Hour Canapes
[] Deck BEQG - Dinner

[] Deck BEQ - Lunch

[ Dinner

[ Drinner 2nd Seating

[ Crinner Buffet

Dinner Open Seating
[7] Lunch

[ Lunch 2nd Seating

[ Lunch Butfet

[ Lunch Dpen Seating
[ Midnight Biufet

[ Private Party Canapes
[] Room Service

["] Werandah Cafe Lunch

LCancel Save |

restaurant in this popup windaw. To
save the selection, click on the SAVE

Select the default meals for the Fault Tirmes in Port

Open To |R

buttor

& m/ Roal Sea

& m/s Royal Star
é ms Roval wind

é mdy Foval Sun
A

v Bonal Fenlorer

6. After a default meals was added, populate the properties of the meal directly in the data grid as

shown in the screen shot below.
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Save  Cancel  Print Screen Close Screen

Organi nal Structure == Cost Center

O X | ER

_

= il Demo Corporation

= fh Demo Cruise Line

& Corporate HIC
) East Coast Office
& Midwest Office
) West Coast Office
= é me's Foyal Mariner

&, Bars

& Casing

=, Ciew

& Deck

B &, Dining-Fioom

@ American Giill

@ [Demo Restaurant

@ French Restaurant
. Japanese Restaurant
@ Lido Restaurant
@ Main Diring-Room
& Entertainment
&, Galley
&, Health and Beauty
=&, Hotel
&, Housskeeping
&, i
& Phata
=&, Provision
& Purser
& Radio 5tation/Commurnication
&, Sales and Marketing
&, Shops/Boutique
2, Share Excursions
& Technical
5 Irventary Deck
95 Irvventory Hotel
% Irventary Technical
% Medical
é m's Royal Mavigator
é m's Royal Sea

_{olx]
Mame and type Agcounting codes
Mame* Demo Restaurant | For inventary I:l
Type Cost Center | To expense l:l
Abbreviation
Details | Contact Info
Sales price categony Standard -
Consumption hiztory categony® | Custamer -
Lacation type* Festaurant -
Capacity 2001
Account Cross Reference  Cost Center ltems D efault Waiter Stations  Default Tables  Default Meals
Default Meals ‘ Booking Instructions  Wenue Description  Default Menu
O x
Pre-Boaoking Default Times in Port Defz
Open From| OpenTo |R Intil| Open From |
Breakfast 0% O
EO% 18:30 21:30 21:00 18:30

Populate the properties of & defaul

meal in the data grid

7. Click on menu option Save to save the changes
Click on et

option Save

Save Cancel

Print Screen Close Screen
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3.1 Introduction

Default meals serve as templates from which actual meals are created from. Using templates allows
the efficient creation of actual meals.
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3.2

Default Meals

1. Select options Maintenance and Organisation Structure from the MXP main menu
2. Once the Organisation Structure form opened, find the department in the organisation tree on the

left hand side.

3. Select the restaurant (as shown in the screen shot below)
4. Click on button Add Default Meal (as shown in the screen shot below)
5. Once the Add Meals window opens, select the meals to add and click on button Save (as shown

below)

*IMEP

Save Cancel PrintScreen Close Screen

Organisational Structure == Cost Center
O X | = % Mame and type

=1 ol D eme Corparation

Bl ffh Demo Cruiss Line

% Corporate HIC
& East Caast Office
% Midwest Office
% Wwest Coast Office
= é m#s Foyal Mariner

= Bars

& Casino

= Crew

= Deck

[ 2 DiningBoom
@ A Click here o add default L

@ Fis meal(z] to this restaurant

Account\ng CDdES S

Sales price categary
Caonsumption histary categar Add meals

Lacation type*

Capacity

Account Cross Reference

Default bMeals | Boaoking In

Name* Demo Restaurant
Type Cost Center |
Abbreviation

Details |

Print Screen

O
[] afternoon Tea

Breakfast
[T] Breakfast 15t Seating

: II_::ID Restaurant 0 x [] Breakfast 2nd Seating
® Main Di Click here to add default [[] Breakfast Open Seating
® @ mealls] to thiz restaurant [ Cocktal Hour Canapes
& Entertair E Deck BRO - Dinner
Galley Deck BBO - Lunch
% Health and Beauty [] Dinner
% Hatel [] Dirner 2nd Seating
5 Housekesping [ Dinner Buftet
&, Infirmary Dinner Open Seating
& Phota ] Lunch
&=, Provision [ Lunch 2nd Seating
o, Purser [ ] Lunch Buffet
&, Riadio Station/Cammunication [] Lunch Open Seating
&, Sales and Marketing [ Midnight Euffet

% Shops/Boutique
&, Shore Excursions
El o, Techrical
@ Engine/Technical
5 Inventor Deck
5 Inventon Hotel
5 Inventor Technical
5 Medical
é m/s Royal Navigator
é més Royal Sea
é mes Royal Star
é més Floyal Wind
& mv Royal Sun

rrute Bl Eunlorsr had

4

[ ] Private Party Canapes
[] Room Service
[[] Werandsh Cafe Lunch

LCancel Save |

- T -0

Meal Type

[ &lermative Restaurant Dinner

10

=18l

Tables Default Meals

Select the default meals for the
restaurant in thiz popup window, To
save the selection, click on the SAVE

buttan

Open To | e

[ault Times in Port

6. Populate the properties of the default meal directly in the data grid (as shown below)

MarineXchange
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Save  Cancel  Print Screen Close Screen

Organi nal Structure == Cost Center

O X | ER

T 4| | Name

= il Demo Corporation

= fh Demo Cruise Line

& Corporate HIC
) East Coast Office
& Midwest Office
) West Coast Office
= é me's Foyal Mariner

&, Bars

& Casing

=, Ciew

& Deck

B &, Dining-Fioom

@ American Giill

@ [Demo Restaurant

@ French Restaurant
. Japanese Restaurant
@ Lido Restaurant
@ Main Diring-Room
& Entertainment
&, Galley
&, Health and Beauty
=&, Hotel
&, Housskeeping
&, i
& Phata
=&, Provision
& Purser
& Radio 5tation/Commurnication
&, Sales and Marketing
&, Shops/Boutique
2, Share Excursions
& Technical
5 Irventary Deck
95 Irvventory Hotel
% Irventary Technical
% Medical
é m's Royal Mavigator
é m's Royal Sea

=1oix]
Mame and type Agcounting codes
Dremo Restaurant | Far inventary I:l
Abbreviation
Details | Contact Info
Sales price categony Standard -
Consumption hiztory categony® | Custamer -
Lacation type* Festaurant -
Capacity 2001
Account Cross Reference  Cost Center ltems D efault Waiter Stations  Default Tables  Default Meals
Default Meals ‘ Booking Instructions  Wenue Description  Default Menu
O x
Pre-Boaoking Default Times in Port Defz

Open From| OpenTo |R Intil| Open From |

Breakfast 0% O
B0 18:30 21:30 21:00 1830

Populate the properties of & defaul
meal in the data grid

6. Click on menu option Save to save the changes
Click on et

option Save

Save Cancel

Print Screen Close Screen
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3.3 Add/delete default tables

1. Select options Maintenance and Organisation Structure from the MXP main menu

2. Once the Organisation Structure form opened, find the restaurant in the organisation tree on the left
hand side.

3. Select the restaurant (as shown in the screen shot below)
4. Click on tab Default Tables (as shown in the screen shot below)

5. To add a table, click on the new record button as shown below. To delete a table, click on the delete
record button.

* Mxp =lol x|
Save Cancel  PrinkScreen Close Screen
Organizational Structure > Cost Center
(== 71": > | = % Mame and type Accountihgoodes ————————— |
None'  [Demo Aetauen I —
=l dh Dema Cruise Line Abbreviation
& Corporate HIC
% East Coast Office
& Midwest Office Detals | Contact Info
& West Coast Office
Bl & m/s Floyal Mariner Sales price category i
= Bars Consumption history category® -
o, Casing Location type* -
o, Cremw

&= Deck Click here to add a Click here to delete a | |
[ &, Dining-Room tabler table .
@ Ameiican Grill izt Center llems  Default \Waiter Stations DefauItTahles| Default Meals

@ French Restaurant 0 x | an
® Japanese Restaurant
@ Lido Restaurant
@ Main Diring-Foom
@ [Demo Restaurant ]
o, Entertainment
o Galley
&= Health and Beauty
= Hotel
&= Housekeeping
& Infirmary
= Phota
o Prevvision
o Purser
o5, Radio Station/Cammunication
o, Sales and Marketing
&, Shops/B outique
5 Shore Excursions
=& Technical
5 Inventory Deck
% Inventory Hotel
5 Inventory Technical
5 Medical
Q m/z Royal Navigator
& m/: Royal Sea
& m/e Roval Star
é m/z Royal Wind
é mdv Foyal Sun
é mex Fioyal Explorer

m A sor Roual Sk = 0 0 Y

Click. here to see a visual
reprezentation of the
restaurant table chart

n
| Default # | Y | Orientation | Moveable

Mumber | Shape

Number Comment

The screen shot below shows an example of tables added to a restaurant

Mumber | Shape
1 Owal [l a 4 2 10 20 Horizontal |:|

2 Rectancular [ = 5 E 18 78iVertical | [ ]

Comment

MarineXchange



13 MXP Restaurant Reservation and Seating Mgmt v1

The screen shot below shows the visual representation of the tables. The position, orientation and seat
counts can also be modified here.

=
Saye Lancel Print Screen Exit
Table

(Sa\edad table Shape |Rec:tancular - |
1
[z]a]¢]
2
[1]z]
2141
515 ]

Seats
’E)Bfault M M\nimum Current ‘ Refresh

Positio
’f[op| 75 Z|Lett| 18 2| orientation[vertical ~ | Moveable [

MarineXchange
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4 Actual Meals

4.1 Introduction

Meals are assigned to restaurants from the MXP's menu cycle module (it is not necessary to create
menu cycles first). Once an actual meal was created, the meal can be cloned across a date range.
Alternatively meals for an entire cruise can be used as a template and be applied to a range of other
cruises. MXP makes meal assignments an efficient process.

The default values used for table layouts, opening times, charge per person (if any), blocked tables
and the need to make reservations can be modified for each meal individually. This provides maximum
flexibility for re-positioning cruises, long cruises and charters.

MarineXchange
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4.2

Add/delete actual meals

To add actual meals to a restaurant, select Menu Management and Cruise Menu Cycles from the MXP

main menu.

After selecting the installation and date range in the filter section at the top,

1. Select the cruise date on the left hand side (as shown in the screen shot below)
2. Select the restaurant in the Venue grid (as shown in the screen shot below)

3. Click on the Add Meal button (as shown in the screen shot below)

Save Cancel  Apply Menu Cycle  Create Meal Count Forecast  Print Screen  Close Form

Installation m/s Fiayal Mariner ~ | From|[02/18/2008 = | To[12/31/2007 = | Filter

= (=]

Menu Cycle Maintenance |

CruisesDates == Tuesday, 28-Feb-2006

ED MAROED228 = E stimated Counts Actual Counts Evening
= 02/28/2006 i Crewe ax | Cresw ress Code Theme
03/01/2006

03/02/2008

1. Select the cruise
date

0340342008 ¥ Offical Part Name Country | ET& | ETD | Berth
03/04/2006 MARDEDZ28 28Feb-2006 11 3 nthe 800 flariner Callao Peru 0700 00:00 Docked
03/05/2006 1| MEAL button |
03/06/2006 T—
e 0340742006
. (3/08/2006 Dema Restaurant

| French Restaurant

2 Select the restaurant Japanese Restauant
Lido Restaurant

031242006 Main Dining-Hoom

-] MARED3
- MARDBI320
-] MARDB0I29
-] MARDED403
-1 MARDEI41E
-] MARDBOS14 « [
-] MARDE0S24
% MAROE0S Menu Dishesl Meal Details Booking Irstuctions Venue Description . Menu

{1 M&ROB0EO7 X | | Menu | ~ | Create Dishes b

{1 MAROEE21
{1 MARDBOE2R

PFlanned

Course [+ Dish | SeringStle | Cost |Forecast| Prepared|

Actual

Cost | Served| Cost

{1 MARDBO705
] MARDEOT1Z2
{1 M&ROBOT19
{1 MARDBO72E
{1 MARDGDA0Z |-
- MARE0203
£ MARDEOS1E
-] MAROE0823
- MARE0E30
£ MARDE0S06
-] MARDED913

-1 MAROB0920

000 | 0.00

9 MARDBI004 o 1l

The meal selection form will be displayed. Select the meals to be added and click on the Save button.

The meals will be created with the default values of the default meal setup in the
Organisation Structure form

MarineXchange
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¢ Mxp B =

Print Screen

Add mealz

M O

Meal Tope

Breakfast
Lunch
Alternative Restaurant Dinner

16

The meals created for the select venue are shown in the center of the form (as shown in the screen

shot below)

MarineXchange
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+ MxpP

Save Cancel  Apply Menu Cycle  Create Meal Count Forecask

I [ 3

Print Screen  Close Form

Installation |m.-’s Floval Mariner

= | From|02/15/2006 + | Ta[12/31/2007 = | Fiter |

Menu Cycle Maintenance |

== Tuesday, 28-Feh-2006

E-_] MARDE0228 = Estimated Counts
e (2 2BA2006
(03/01/2008
03/02/2008
(03/03/2006
(03/04/2006
(03/05/2006

26Feb-2005
4]

Actual Counts

Evening

e Theme

Country Club Casual

"ort Mame Courtry Berth

| ETa | ETD |
0700 00:00 Docked

1 Tue  m/'s Royal Mariner Callac Pem

(03/06/2008
03/07/2006
03/08/2006
(03/09/2006

Demo Restaurant
French Restaurant

Japanese Restaurant

03/10/2006
03411/2006 Lido Restaurant
- 0341242006 4 ain Dining-Foom

H-_1 MARDBDI3
-0 MARDBO320
- MARDE0329
{1 MARDE0403
=1 MaR0E041E
H-_1 MARDBOST4
-] MARDBO524
- MARDE0SH
-] MARDEOE07
=1 MaR0E0E14
=1 MARDROEZ1
-] MARDBOE2S
1 MARDEDFOR
-] MaR0BEDF12
=1 MaR0s071a
E-_1 MARDBOF2E
-] MARDGOA0Z
1 MaRDE0E03
=] MARDEDRE
=1 MaR0s0E22
E-_1 MARDBOE30
-] MARDGOI0G
1 MARDE0H3
-] MaR0E0320
-1 MaR0E1004
— e

| ]
Meals for French Restaurant
09 x|

Opening Time

t ions henL From
Brealkfast Mot Required 0700 0300 0500
Lunch Mot Required 1200 14:00  14:00
Alternative Festaurant Dinner Required 1800 2200 21:30

The meals created for this
wenue are shown here

4 |
(L] Dlshes‘ Meal Detal:  Booking Instructions  Yenue Description Menu

4 | Create Dishes B |

X\| Menu‘

Flanned A

Cost

Cost

Served |

Course =l Dish | ServingStle | Cost | Forecast| Prepared |

0.00
< | »
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4.3

Update meals

To update meal details, click on any of the following tabs:

Menu Dishes
tenu Dishes| Meal Detailz:  Booking Instuctions  Wenue Description  Menu

X|| Menu|

Course

v| Create Dizhes )l

Dish

(=]l

| Serving Stle |

Ciost

Planned

Forecast| Prepared |

Coszt

18

Actual

Served |

Cost

0.00

0.00

"—

Meal Details

kM enu Dighes MealDetaiIs|Baokinglnstluctians Yerue Dezcrption  Menu

— Meal
Meal
Fezervation

b enu

Required -

Tupe
Per Perzon

Cahcellation Fee

— Pricez & Fees

30.00

10,00

Fixed Price A

— Dpening Time

— Cost of Sales

— Guest Counts

Pre-booking % kS
Forecast 150
Feserved

‘w#ait Listed

Actual

D atedtime

Uszer

21-Feb-2008, 1255

Demo Uzerl

B 1800 = Flanned
To 2200 Actual
Awg Duration| 120 [minutes
— Record Created — Interface

Interface with website

Booking Instructions

MarineXchange
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Menu Dishes Meal Details Baokinglnstluctian$|'\-’enue Degcrption  Menu

b ake sure not to overbook this venue

Venue Description

tenu Dishes Meal Detal:  Booking Inztuctions  Yenue Dezchption | Menu

Enjoy the cuisine of Le Cordon Bleu® of Pariz, undoubtedly the most famous cooking school in the world amid the elegant atmozphere of
Sighatures with itz white table lines, burgundy chairs and the zoft glow of candlelight. Choose a traditional French specialty such as escargots
or canard & l'orange or select from the Menu du Monde featuning cuizsing from around the world, all prepared using the Cordon Bleu method.

Menu

MarineXchange
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tenu Dishes Meal Detal:  Booking Inztuctions  Yenue Dezcrption  Menu

20

Entrées

Dlatinade de noix de Saint Tacogques, creme dhethes, oignons nowveauss et potunes de terre
Srallops marinated in herb cream, spring owions and pofafo mash

Salade de Medaillons de homard ala winaigrette de crustacés servie sur lit poirea
Labster medallions with seafocd vinai greffe, served on a bed aof marinafed lechs

Tertine de fole gras, quenelles de prunne
Fole gras ferrine with prune marmalads

Petit Pain farci d'escargots Signatures
Small roll siuffed with snails “Signafures sfple”

Chatlotte de crabe et d'asperges vinaigrette aux herbes
Crabmeat and asparagus with fresh herb vinaigreffe

Cassolette de legumes aux thaffes, ala Mediterranieenne

MarineXchange
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4.4

Clone a meal
To clone an existing meal across a date range

1. Select the meal to be cloned (as shown in the screen shot below)
2. Click on the Clone Meal button (as shown in the screen shot below)

Save Cancel Apply Menu Cycle  Create Meal Count Forecast  Prink Screen  Close Form

Installation /s Fioyal M ariner ~ | From|02415/2006 + | Ta[12/31/2007 = | Fiter

I [ 3

Menu Cycle Maintenance |

E|-C:| AR 0E0228 = Estimated Counts Actual Counts Evening
e (1242572008 c i " e Theme
03/01/2008 753 431 i 0 Counry Club Casual
- 03/02/2006

- D/03/2008 riseMo | Date  |Da 3 :
- 03/04/2006 MARDE0Z22E 28-Feb-2006 1 Tue  ms Royal Mariner Callao Pem

- 03/05/2006 4] 2. Cick on the CLONE

Courtry | ETa | ETD | Berth
0700 00:00 Docked

| ]

) 03/08/2008 MEAL butlan Meals for French Restaurant

Demo Restaurant O

French Riestaurant

Jansesslhisstauran hieal 3 henLl From

03/11/2006 ::d? H[;fs_ta“';”' Ereakfast Not Frequired 07.00
- 03/12/2008 anLiningrioam Lunch Mot Required 1200

=] MARDS0313 - |Alternative Festaurant Dinner Required 1800
-1 MAROED320 1. Selet the meal to be
F-C1 MARDG0329 cloned

] MARDE0403

-] MARDEOMNE
-] MARDEOST4 1 |
21 MARDBOG24
g MARDE05H (L] Dlshes‘ Meal Detal:  Booking Instructions  Yenue Description Menu
=] MAR0S0607 X | B | Menu| + | Create Dishes |
-] MARDE0S14
=1 MARDROEZ1
-] MARDBOE2S

Course =l Dish | ServingStle | Cost | Forecast| Prepared |

Opening Time

09:00
14:00
2200

Cost

(05:00
14:00
21:30

Served | Cost

1 MARDEDFOR
=] MaR0BEDF12
] MaRos07Ia
H-_1 MARDBOF2E
@] MiROG0A0Z
1 MaRDE0203
=] MARDEDRE
=1 MaR0s0E232
H-_1 MARDBOE30
-] MARDGOI0G
1 MARDE0HT3

-] MaR0E0320 I

0.00

[ 0.00

=0 e o :

The clone meal form will open. Enter the clone date range and click on the Create button (as shown in

the screen shot below)

Y .0
Clone the zelected meal

Date from (024282006 -
Dateto | 03/23/2006 -

Cancel X Create

MarineXchange
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45 Clone amenu cycle

MXP allows to clone the entire menu cycle of a cruise across a range of cruises. This is especially
useful for repetitive itineraries.

1. Select the cruise to be used as template (as shown in the screen shot below)
2. Select menu option Apply Menu Cycle (as shown in the screen shot below)

2 Select menu option APPLY
MEMNLI CYCLE

Save Cancel  Apply Menu Cycle  Create Meal Count Forecast  Prink Screen  Close Form

Installation |m.-’s Floyal Mariner

= | From|02/26/2005 ~ | To[12/31/2007 | Fiter

~=lol =]

fenu Cycle Maintenance |

Cruises/Dates

Cruise

H-_1 MaR0E0E07
-] MAROBOET4
-1 MARDEDE21
] MaRDE0E28
=1 MaR0E0705

[ MaRDEDT2E
(] Momosoenz
] MaR0s0203
1 MaRORIRE
{1 MaRDs0e23
1 MARDE0E30
-] MAR0E0306
E-_1 MaR0E0F1 2
-] MARDBOS20

-1 MARDET004
il =

Inztallation mz Ropal Mariner
i ise no MARDG0Z228
1. Selec the cruise to be used as a -
template ription | Callac - Fort Lauderdale
South &merica - East Coast
- D3/04/2006 ‘ Chatter 0
03/05/2008
- 03/06/2006 ®
- 03/07/2006
. 03/08/2006 From
- 03/09/2006 To
0341042008
s 0341142006 o
o 03 242006 TE (Lt
- MARDEO13 Guests
{1 MARDED320 Crew 13
-] MaR0E0329
&0 MaR0B0403 — Actual Count
H-_1 MARDBED41E
B MARDGOS14 Guests ]
[ MARDE0524 Crew
=] MARDEOSH l:l

3. Filter for the cruises you would like to see (as shown in the screen shot below)

4. Select the cruises to which the menu cycle should be applied to (as shown in the screen shot below)
5. Click on the Create button to apply the menu cycle to the selected cruises (as shown in the screen

shot below)

MarineXchange




23

MXP Restaurant Reservation and Seating Mgmt v1

* MxP

Prink Screen  Close Form

1. Filter for the cruiize you would

=0l x|

Apply menu cycle to cruizes like to se=
| Based on Cruise Date Range & Region
m/s Roal Mariner | || [marDE0225 From [03/13/2006 = | To[12/31/2007 =]
Hegi0n|AII '|M Create | I
Forecast =

M,

2
MAROE0E25
MAROEO705
MAROBO712
MAROED719
MAROE07 26
MAROBO302
MAROE0809
MAROEOS1E
MARDE0323
MAROBO330
MAROEO30E
MAROED313
MARDE0320
MAROE1004
MAROE1018
MARDET101
MARDE1115
MAROET130
MAROE1218

MARDE1226

‘l7|| MARMFT NS

menu cycle of the template cruize
shaould be applied to

MAROE0320 Fort Lauderdale - Fort Lauderdale
MAROEO325 Fort Lauderdale - Fort Lauderdale
MAROE0403 Fort Lauderdale - San Francisco
MAROEOATS San Francisco - San Francisco
MAROE0514 San Francisco - Yancouver
MAROEDG24 W ancouver - Whittier
A pLoCOE e .

2 Select the cruizes to which the

ANCOUYET -
Yhittier -V ahcouver
Wancouver - whittier
“whittier - Y ancouver

TEEr

Wancouver - Whittier
Yhittier -V ahcouver
Wancouver - whittier
Yhitlier - % ancouver
Wancouver - Whittier
“wlhithier - Y ancouver
Wancouver - whittier
whitier - ancouver
Wancouver - Whittier
“whittier - Tokyo

Tokyo - Hong Kong

Hong Keong - Singapore
Singapare - Spdney
Sydney - Auckland
Auckland - Los Angeles
Las Angeles - Los Angeles
Loz Angeles - Fart Lauderdale
Frut | Auderdale - bManas

Cruise 3. Click on the CREATE buttan to

CIuizes

3pply the menu cycle to the selected

AT
29-b4 ar-2006
03-4pr-2008
18-4pr-2006
14-tay-2006
24-bap-2008
31-Map-2006
07-Jur-2008
14-Jun-20086
21-Jun-2008
28-Jun-2006

05-Iul-2008

12-Iul-2006

19-Iul-2008

26-Jul-2006
(02-Aug-2008
(09-Aug-2008
16-Aug-2008
23-Aug-2008
30-Aug-2008
(0E-Sep-2008
13-Sep-2008
20-Sep-2008
04-0ct-2008
18-0ct-2008
01-Mov-2008
15-Noy-2008
30-Mov-2008
18-Dec-2008
26-Dec-2008
N3-lan-2N07

T
02-Apr-2008
17-Apr-2006

13-May-2006

23-tay-2006
30t ay-2006
0B-Jun-2006
13-lun-2006
20-lun-2006
27-Jun-2008

04-Jul-2006

17-Jul-2006

18-Jul-2006

28-1ul-2008
01-Aug-2008
083-Aug-2006
15-4ug-2006
22-Aug-2006
23-Aug-2006
05-5ep-2006
12-5ep-2006
19-Sep-2006
03-0ct-2008
17-0ct-2006
1 -Oct-2008
14-Novw-2006
29-Nov-2008
17-Dec-2006
25-Dec-2006
08l an-2007
19-1an-2NN7

10000 C0000C0000oOoOgooodOoooooooo=d
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5.1

Restaurant Reservations

Introduction

Reservations can be taken simultaneously at various locations because MXP tracks availability by
table sizes to prevent over booking of particular table sizes.

Once a venue is full, guests can be wait listed for the desired meal or make reservations at a different
venue.

Because the cruise itinerary is integrated in the reservation screen, the staff member taking the
reservation has access to evening dress codes, evening themes, and the port of call with departure
and arrival times. If a menu has been created in MXP for a meal, this information is also available on-
line and can be communicated to guests. Additional fields for culinary requests and special
celebrations are also provided.

To streamline the reservation process, restaurants are divided into the following reservation types:
e Restaurants that require reservations
e Restaurants where reservations are optional
e Restaurants where no reservations are required
e Restaurants with assignhed seating
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5.2

Reservation overview

From the MXP main menu select options Reservations and Restaurant Reservations. The restaurant

reservation screen opens in the default as shown below.

To see the reservation overview, follow the instructions on the screen shot below.

Restaurante | Seating

= 1. Select an installation and date
. Save X Cancel é Erint Sereen [T Clo range, and then click on the

FILTER button

I [ 3

Itinerary

|rm’s Royal Mariner

T |

From To

02/21/2006 = | |03/03/2008

Filter I

Restaurants

Reservation Required | Reservation Optional  Reservation not Required  Assigned Seating  All Restaurants

21-Feb-2006 14 Tue
22Feb-2006 15 Wed
23Feb-2008 16 Thu
24Feb-2008 17 Fri

25Feb-2006 18 Sat
26Feb-2008 19 Sun
27-Feb-20068 20 Mon
28Feb2006 1 Tue
01 -Mar20068 2 Wed
02tar-2008 2 Thu
03-Mar2006 4 Fri

Country Club Casual
Infarmal

Country Club Casual
Country Club Casual
Infarmal

Foimal

Country Club Casual
Country Club Casual
Forrnal

Country Club Casual
Informal

2. Select a date

Evening

Capt

Capt

Opening Time

2200

French Restaurant Alemative Restaurant Dinner 18:00 a0.00 10.00 2901
™ 2 Select ameal
4 | i
Owerview | Rezervations  Reservations Time Linez  Wenue Instructions  Wenue Description  Menu  Special Requests  Charges
From|03/03/2006 = | To[03/10/2005 =
2-Table 4-Table £ - Tahle & - Table

03-Mar-2006 |Non-Smaking 0 0
Smoking 1] 2| 1]
04-Mar-2006 |Mon-Smoking 1] 28 1] 0 40 24 1] 0 24
Smaking o 2 o
05-tar-2006 |Mon-Smoking 1] 28 1] 0 40 24 1] 0 24
Smaking 1] 2 1]
06-tar-2008 |Mon-Smoking 1] 28 1] 0 40 24 1] 0 24
Smoking o 2 o
07-ar-2008 |Mon-5moking 0 28 0 0 40 24 0 Ul 24
4 | j Smoking il 2 il
G M 2005 e e 08-Mar-2006 Non-S.mokmg 0 28 0 0 40 24 0 0 24
Smoking o 2 o
Al Gea 03-Mar-2008 |Mon-5moking 0 28 0 0 40 24 0 0 24
Smoking 1] 2| 1]
10-Mar-2008 |Mon-Smoking 1] 28 1] 0 40 24 1] 0 24
Smoking 1] 2| 1]
« | o Ll | N
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53 Individual reservation

From the MXP main menu select options Reservations and Restaurant Reservations.

26

The restaurant reservation screen opens in the default. To make a reservation from the default view,

follow the sequence of the screen shot shown below.

W e X Cancel & Print Screen E-_L Close

Restaurants | Seating

1. Select the installation and

=0l x|

date range and click on the

|rm’s Royal b ariner

From

]

Tao
02/21/2006 = | |03/03/2006 = Filker I

1
FILTER button eservation Optional  Reservation not Requited  Assighed Seating Al Restaurants

Date
Date
21Feb-2006 14 Tue
22Feb-2008 15 Wed
23-Feb-2008 16 Thu
24-Feb-2008 17 Fri
25-Feb-2008 168 Sat
26-Feb-2008 19 Sun
27-Feb-2008 20 Mon
28Feb-2008 1 Tue
01-Mar-2008 2 Wed
02-Mar-2008 3 Thu
03-Mar-2008 4 Fri

Evening

Informal

Country Club Cazual
Country Club Casual
Infarmal

Formal Capt
Country Club Casual
Country Club Casual
Foimal Capt
Country Club Casual
Informal

2. Select the date

3. Select the meal

<

Opening Time:

21:30

Fiwed Price

Dvewiew| Reservations Reservations Time Lines  Yenue Instructions  Yenue Descri

From|02/28/2008 = | To 03/07/2008 ~ | Fier

days.

4. %ou will see a reservation and
availability surmary for the next 7

Awailable tables are shown in green.

bl

2 - Table

4-Table

G- Table

8- Table

28-Feb-2008 |Mon-Smoking 0 28 0 0 40 0 0 24 24
Smoking o 2 o
01-Mar-2008 |Mon-Smoking 0 28 0 0 40 0 0 24 24
Smoking o 2 o
02-Mar-2008 |Mon-Smoking 0 28 0 0 40 0 0 24 24
Smoking 1] 2| 1]
03-Mar-2006 |Mon-5maoking 1] 28 1] 0 40 T e e e e 24
Smaking 0 2] 0 ﬁ table, doubls click on the
04-Mar-2006 |Non-Smaking 1} 28 1} 0 40 ‘ areen field 24
4 | -+ Smoking ] 2 ] !
B Fab-2E e 05 ar-2006 Non-Smoklng 1] 28 1] 0 40 1] 0 24 24
Smaking o 2 o
Callao Docked 070 (06t ar-2006 Non-Smoking 1] 28 1] 0 40 1] 0 24 24
Smaking 1] 2 1]
07-Mar-2008 JMon-5moking 0 28 0 0 40 0 0 24 24
Smoking a 2 a
‘ | T | i

After clicking on the green field, the Reservation Time Lines tab will become active. To create a

reservation, follow the instructions of the screen shot below.
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+ MxP

. Sawve X Lancel é Frint Screen EL Close

Restaurante | Seating

~=lol x|

ineray__________________ MRestaweernts __________________________________________________________|

|rm’s Rayal Marlner |

EI2J2'IJ2EIEIE - EIB»’EIB/ZEIEIE hd Filter I

Reservation Required | Reservation Optional  Reservation not Required  Assigned Seating  All Restaurants

Meals Opening Time Cancellation
Date Evening = A | ’
- French Restaurant Alemative Restaurant Dinner 18:00 2200 10.00 2901
21-Feb-2006 14 Tue |Country Club Casual
22Feb-20068 15 Wed |Infomal
23-Feb-2006 16 Thu |Country Club Casual
24Feb-2008 17 Fri | Country Club Casual
| - L, 1
6Feb-2008 18 St 1 e FIEW |
26Feb-2006 18 Sun| RESERVATION bution i
27Feb-2008 O Monl
28Feb-2006 1 Tue |Country Club Casual Overview Reservations  Reservations Time Lines | Venue Instructions Venue Description Menu Special Requests  Charges
01-tar 2008 2 Wed |Formal Capt |:| Mew Reservation X Cancel Befresh
02-Mar-2006 3 Thu |Country Club Casual
03Ma2006 4 Fi |Informal Reservations Wait Listed
Mon-Smoking Smnklng
2 B
17 19 20 =l
oo | 15 | 30 | 45 DD|15|30|45 0o |15 | 3 15 | 30 _I
g L [ 1
12 ‘ 1 Cllck on the start time in
15 =J the time-ine grid
19 T
29
33
42
4 I 3
J 45
03-Mar-2008 Arrival/Departure] 49
51
At Sea 92
5]
56
E0
E3
B4 =
‘ | 2 | of

After click on the New Reservation button, the New Restaurant Reservation form will be displayed as

shown below
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O =

Yenue |French Restaurant

teal |Alemative Restaurant Dinner

Date |Frday, 03-bdar-2008

18:00] to 2200

— Yenue
Open from
Surcharge | $ 30,00
Cancellation fee | $ 10,00

<< Surcharge per perzon

<< Cancellation fee per perzon

R ezervation |

WenLe

= Hesewatiu:un| Preferences Reguests Commentz  Other Rezervations

Cize of party*| 4 O

— Reservation made by

[ | Reserve table

R oom Mbr

b ade by

D ezcription®

— Party

€ 2dd & Bemowve

Room Mo | Title |

— Heservation

Reservation time®

1815 J|to| 205

-

-

Fezervation method*

-

Carcel X

Create } |

To complete the reservation, populate the white fields and press the Create button.
Should you not want to save the reservation, click on the Cancel button.

28
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= Heservatiun| Preferences  Reguests Commentz  Other Reservations

— Reservation made by
Cize of party*| 4 [ | Reserve table

L

Room Mbr — |302

Made by*  |Dema User
Dezcrption® |Demo Wser (M=P]

— Party

£ 4dd %( Remove

Roarm Mo

— Reservation
Reser:atian time® 18:15 :| t.:.| 2018 =

Rezervation method® ||n Perzon -

The Preferences tab allows to capture certain guest preferences

Mew Beservation F'referenn::es| Requestz: Comments  Other Reservations

Preferences

T able preference | - |

Smoking table []
Share table [] | |

The Requests tab allows to enter any requests the guests may have.
The request categories are configured in the MXP lookup maintenance section.
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R ezeration

Mew Reservation Preferences Hequestsl Commentz  Other Beseryations

|:| Add a request

[ ] Culinary
[ Culinary
[ ] Culinary
[ ] Celebration
[ ] Celebration

| Wenue

|IZEZ!I.4:ar|t'rt':.-' | Comment

Gluten free
K.ozher

Lo godiurm
Anniverzarn
Birthday

Enter any comments into the comment field of the Comments tab

R ezemation

| Yenle

Mew Reservation Preferences Reguests Comments | Other Reservations

Should a guest have other reservations, those can be seen in the Other Reservations tab

30
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R ezeration Wenue

Mew Reservation Preferences Reguests  Comments DtherHeservatinnsl

R ezeration

Fram

The new reservation is shown in the time-line grid as shown below
=lolx|

. Sawve X Lancel é Frint Screen EL Close

Restaurants | eating

ineray __________________ MRestaweornts ____________________________________________________________|

|rm’s Royal Mariner vl Reservation Required | Reservation Optional  Reservation not Required  Assigned Seating  All Restaurants
From Ta r
02/21/2006 = | |03/03/2006 = Filter I

Evening

21:30 Fired Price

21-Feb-2006 14 Tue |Country Club Casual
22Feb-20068 15 Wed |Infomal
23-Feb-2006 16 Thu |Country Club Casual
24-Feb-2006 17 Fri Country Club Casual
25Feb-20068 18 Sat  |Informal

26-Feb-2008 19 Sun |Fomal Capt| [4] | _bl
27Feb-20068 20 Mon |Country Club Casual

28Feb2006 1 Tue |Country Club Casual Owerview Reservation: Feservations Time Lines | Yenue Instructions  Wenue Description Menu  Special Requests  Charges

01-tar 2008 2 Wed |Formal Capt |:| Mew Reservation X Cancel Befresh

02-Mar-2006 3 Thu |Country Club Casual

03Ma2006 4 Fi  |Informal Reservations Wait Listed

Mon-Smoking | Smoking

_2[4]e s

17 18 19 20 21 22 23
00|15 |30 |45 | 00|15 |30 |45 |00|15|30 |45 001530 |45 |00 |15|30| 45|00 |15 |30 45|00 15|30

I B

13 302 Dema User [M=F] 4] |~ The new eservation is

shown in the time-iine
29 I grid

42
o 2 -2

03-Mar-2008 Arrival/Departure] 49

At Sea 92

B4 =
<| | IS 2R o]
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5.4  Group reservation
From the MXP main menu select options Reservations and Restaurant Reservations.

The restaurant reservation screen opens in the default. To make a reservation from the default view,
follow the sequence of the screen shot shown below.

e e il
W :=2e X Cancel & Print Screen E-_L Close

1. Select the installation and
I date range, and then click on
the FILTER button ) ) ) n
| on Optional  Reszervation not Required  Azsigned Seating  All Restaurants

Opening Time:

|rm’s Royal b ariner
From Tao

02/21/2006 = | |03/30/2006 ~ Filter I

Evenir |

Cancellation

LE al C
French R ant Alternative Restaurant Dinner 18:00 2200

3. Select the meal

estaLr,

21-Feb-2006 14 Tue |Country Club Cazual
22-Feb-2006 15 Wed |Informal

23-Feb-2008 16 Thu |Country Club Cazual
24-Feb-2008 17 Fii Country Club Casual

25-Feb-2006 18 Sat  |Informal
4. Select tab
26-Feb-2006 19 Sun |Formal RESERVATIONS | _DI
27-Feb-2006 20 tMon | Country Club Casu
28Feb-2006 1 Tue |Country Club Casual Ovwerview Heservations| Reservations Time Lines  %enue Instructions  Venue Description Menu  Special Requests  Charges
01-Mar-2006 2 wed |Fomal C paclcklonlbutton

Reservations | Walk-n | Wat List | Cancelled GROUF BOOKING
02-Mar-2006 3 Thu |Country Club Casual -
03Ma2008 4 Fi Informal Sigpen X Cancel [T Group Booking [#]m

[d-ar- 5 Sat | Countr Club Casual Guests Table
15Mal 2 Select the date R | Roam | =
06-May Llub Casual 302 Diemo User (MxP) a| 1315 O

07-Mar-2006 &8 Tue |Countr Club Casual
08-Mar-2008 3 Wed |Infomal

03tar-2008 10 Thu |Infamal

10-Mar-2006 11 Fri Country Club Casual
11-Mar-2006 12 Sat  |Fomal C
12-Mar-2006 13 Sun | Country Club Casual
13Mar-2006 1 Mon |Country Club Casual

14-Mar-20068 2 Tue |Infamal Cw
4 L3
03-kar-2006 Arrival/Departure
Ak Sea
. | ol Al | i

The group booking form will show
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=10l x|

Hew Restaurant Group Booking

— Yenue

Yerue

French Restaurant

fleal

Alternative Restaurant Dinner

[rate

Friday, 03-bar-2006

18:00] to 22:00
$ 30.00| << Surcharge per persan

Open from

Surcharge

Cancellation fee

% 10.00| << Cancellation fee per perzon

R ezervation | WenUe

= Hesewatiu:un| Preferences Reguests Commentz  Other Rezervations

— Reservation made by

Size af group —
Ref. Mbr

b ade by

D ezcription®

[ | Reserve table

— Party
+£ 4dd

Room Mo

& Remove

| Title |

— Group Booking

=
Frarm® — | ko | —

Fezervation method* -

Create } |

Cancel X |

To complete the reservation, populate the white fields and press the Create button.
MXP will automatically assign the group to the largest available tables.
Should you not want to save the reservation, click on the Cancel button.
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= Heservatiun| Preferences  Reguests Commentz  Other Reservations

— Reservation made by
Size of groupy| 20 5 [ | Reserve table

Ref. Mbr 12121

Made by |Dema User

Dezcrption® |Group Demo

— Party

£ 4dd %( Remove

Roarm Mo

— Group Booking
From® 2000 Tlte| 2200 2

Reservation method® | Reservation Department =

The Preferences tab allows to capture certain guest preferences

Mew Beservation F'referenn::es| Requestz: Comments  Other Reservations

Preferences

T able preference |
Smoking table []
Share table [] | |

The Requests tab allows to enter any requests the guests may have.
The request categories are configured in the MXP lookup maintenance section.

34
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R ezeration | Wenue

Mew Reservation Preferences Hequestsl Commentz  Other Beseryations
|:| Add a request

|IZEZ!I.4:ar|t'rt':.-' | Comment

[ ] Culinary Gluten free

[ Culinary Kozher
[ ] Culinary Low sodium
[ ] Celebration Anniverzarn
[ ] Celebration Birthday

Enter any comments into the comment field of the Comments tab

R ezemation | Yenle

Mew Reservation Preferences Reguests Comments | Other Reservations

Should a guest have other reservations, those can be seen in the Other Reservations tab
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R ezeration Wenue

Mew Reservation Preferences Reguests  Comments DtherHeservatinnsl

R ezeration

The new reservation is shown in the reservation grid.
=lolx|

. Sawve X Lancel é Frint Screen EL Close

FhastaulantsE Seating

T

|rm’s Rayal Marlner | Reservation Required | Reservation Optional  Reservation not Required  Assigned Seating  All Restaurants

EI2J2'IJ2EIEIE - EIB»’BEI/ZEIEIE hd Filter I

Evenir + |

Meals Opening Time PFrice Cancellation

French Restaurant Alemative Restaurant Dinner 18:00 2200 21:30 Fired Price a0.00 10.00 2901
21-Feb-2006 14 Tue |Country Club Casual

22Feb-20068 15 Wed |Infomal
23-Feb-2006 16 Thu |Country Club Casual
24-Feb-2006 17 Fri Country Club Casual
25Feb-20068 18 Sat  |Informal
26-Feb-2008 19 Sun |Fomal C 4| | _bl

27Feb-20068 20 Mon |Country Club Casual
28Feb-2006 1 Tue |Country Club Casual Owerview Heservations| Rezervations Time Lines  Wenue Instructions  Wenue Description Menu  Special Requestz  Charges
01-tar 2008 2 Wed |Formal C Reservations | walk-ln | Wat List | Cancelled

02-Mar-2006 3 Thu |Country Club Casual
03Mar-2008 4 Fi |Irformal 5 Open X Cancel @ Group Booking Refresh ‘ Save to Excel | & Print @L Preview
04-Mar-2006 5 Sat  |Country Club Casual Guests Time Table
08-Mar-2008 & Sun |Infomal R From

0E-Mar-2008 7 Mon | Country Club Casual anz Dema Lsear (MxP) 4] 1815 2015

07-Mar-20068 8 Tue |Country Club Casual 12121 Group Demo 12| 20:00 22:00 13

08-Mar-2006 9 Wed |Infarmal 12121 Group Demo gl 2000 0 2200 23

09-Mar-2006 10 Thu |Informal

10-Mar-2006 11 Fri | Country Club Cacual The new group
reservation records

11-Mar-2006 12 Sat |Formal C

12-Mar-2006 13 Sun | Country Club Casual

13-Mar-2006 1 Mon [ Country Club Cazual

14-Mar-2006 2 Tue |Informal Cw
4 3

OO

03-Mar-2008 Arrival/Departure

At Sea
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5.5

Modify a reservation

W :=2e X Cancel & Print Screen E-_L Close

FILTER button

date range, and then press the

1. Select the installation and

~=lol x|

!Dptinna\ Reservation not Required  Assigned Seating Al Restaurants

|rm’s Royal b ariner v.l.:—q'
From Tao -
02/21/2006 = | |03/30/2006 ~ Filter I — - -
Meals Opening Time Price Cancellation
Evenir 2| ¥ | Meal Open To | y ’
French Restaurant Altemative Restaurant Dinner 18:00 2200 21:30 Fiwed Price 10.00 230

Country Club Cazual
22-Feb-2006 15 Wed |Informal
23-Feb-2008 16 Thu |Country Club Cazual
24-Feb-2008 17 Fii Country Club Casual
25-Feb-2006 18 Sat  |Informal
26:Feb-2006 19 Sun E] 7 Gelect tab RESERVATIONG | | |
27-Feb-2008 20 Mon
28Feb-2006 1 Tue |Country Club Casual Overview [5 Click on the OPEM Jens Time Lings Yenue Instructions Wenue Description Menu  Special Requests  Charges
01 Mar-2008 2 \wed [Formal = Reserv ancell=d
ggz:iggg i ;:u E?::::lmu‘j Fasua @Qpem X Cancel Group Booking Befiesh ‘ B SavetnFucel & Pt @L Presview

Time Table

[06-t ar-2008
07t ar-2008
(8-t ar-2008
09t ar-2008
10-Mar-2006
11-Mar-2006
12-Mar-2006
13-Mar-2006

7 Mon
8 Tue
9 'wed
10 Thu
11 Fri
12 Sat
13 Sun
1 Mon

04-MaT 2 Select the date y Club Casual
05t ar |

Country Club Casual
Country Club Casual
Infarmal

Infarmal

Country Club Casual
Foimal C
Country Club Casual
Country Club Casual

14-Mar-2006 2 Tue

Infarmal Cw

4 L3

03-Mar-2006

Ak Sea

Arrival/Departure

| Room |
a0z
1214
1211

Group Demo

4

Demo User (MxP]

roup Demo 4. Select the reservation :

From |

To
2015
22:00 13
2200 23

ORI

The reservation will open in the modify reservation form as shown below.
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=10l x|

Modify Bestaurant Reservation

~ ¥Yenue
Yenue
teal
Date

Open from

French Restaurant

Alternative Restaurant Dinner

Friday, 03-bar-2006

18:00] to 2200

38

Surcharge | $ 30.00| << Surcharge per person

Cancellation fee | ¥ 10.00| << Cancellation fee per person

R ezervation | WenLe

= Hesewatiu:un| Preferences Reguests Commentz  Other Rezervations

— Reservation made by
4 -

-

Demo User
Demo Wser [M=P]

Size of party® [ | Reserve table
Ref. Mbr
b ade by

D ezcription®

— Party
4 2dd & Bemowve

Room Mo | Title |

— Heservation

Resereatian tirme® 18:15 :|t.:.| 2015 =

Reszervation method” | R eservation Department =

Cloge X |

The time or table number can also be changed in the Reservation Time Lines tab by using the mouse
as shown below
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+ MxP

. Sawve X Lancel é Erint Screen EL Close

Restaurante | Seating

I (=3

ineray __________________ MRestaweornts __________________________________________________________|

|rm’s Rayal Marlner |

U2J21J2EIEIE hd E|3f’3EIf’2EIEIE hd

Filter I

Evenir + |

Reservation Required | Reservation Optional  Reservation not Required  Assigned Seating  All Restaurants

Meals Opening Time Cancellation

en From |

Fired Price 10.00 290

French Restaurant Alemative Restaurant Dinner 18:00 2200 21:30
21-Feb-2006 14 Tue |Country Club Casual
22Feb-20068 15 Wed |Infomal
23-Feb-2006 16 Thu |Country Club Casual
24-Feb-2006 17 Fri Country Club Casual
25Feb-20068 18 Sat  |Informal
26-Feb-2008 19 Sun |Fomal C 4| | _bl
27Feb-2006 20 Mon |Country Club Casual
28Feb-2006 1 Tue |[Country Club Casual Owerview Reservation: Reservations Time Lines [ Wenue Instructions  Wenue Description  Menu  Special Requests  Charges
01-tar 2008 2 Wed |Formal C |:| Mew Reservation X Cancel Befresh
02-Mar-2006 3 Thu |Country Club Casual
03Ma2006 4 Fi |Informal Reservations Wait Listed
04-Mar-2008 5 Sat | Country Club Casual | | Mon-Smoking Smnkmg
08-Mar-2008 & Sun |Infomal R ,—‘
06-Mar-2006 7 Maon | Country Club Casual L2 E
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08-Mar-2008 9 Wed |Informal 00|15 |30 |45 | 00|15 |30 |45 |00|15|30 |45 001530 |45 /0015|3045 |00 |15 |30 45|00 15|30 _I
09-Mar-2006 10 Thu |Informal g
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11Mar-2006 12 Sat  [Fomal c 18
12Mar-2008 13 Sun | County Club Casual ;g 302 _J\—--_l\ e
13-Mar-2006 1 Mon | Country Club Cazual rumber, select the resevation
14-Mar2008 2 Tue |Informal == and use the mause to drag the
q N 42 recnrd_ lo the desired location in
—I—I 45 the: grid
03-Mar-2008 Arrival/Departure|] 49
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55|
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6.1

Introduction

When guests arrive at a restaurant, seating is recorded on a visual table plan. The color coding of
seated guests changes in accordance with the time passed since a guest was seated. This provides
the ability to seat independent parties on the same table and still maintain a reasonable period

between the time the first party and last party was seated.

The visual table plan also enables more space efficient seating in a restaurant where the Maitre d'Hotel

is unable to see all tables from his position at the restaurant entrance.
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6.2 Seat areservation

1. Select the reservation in the Reservation grid to the left (as shown on the screen shot below)
2. Click on menu option Seat Reservation (as shown on the screen shot below)

* MxP

(o) x|
W ieoe % Cancel & PrintSoeen [T] Clase

2. Click on menu option SEAT

Restaurants | Seating

>> French Restaurant, 03-Mar-2006, 18:00-22:00

Reservations | Walk-n | Wait List ‘ Cancelled 5eat|ng| Ta
X Cancel Eefrash ngalﬂeservat\om HSgatW’\lhautHasawalian ﬁﬁesewe Seals Hﬁlock Seals HQIearTab\e H Fevoke Seated Party Fie_flesh
-
29 3 32 33 35 kTd =
Status Room From Descrip
[T2] M [ 2] fETEfe] [1]e] L
Tablel Guests | To ‘ Seatec 4] E[¢[5]5] Ma]5]7]
302 1815 Demo User [MXP i E A R EN
4 2015 1]
1. Select the ressrvation i
Demo
3 g 220 6 9 & 51 53 66 62
IENEN [ 2 R K 0 I N E W EN A R
[£]e] [£18]
64 65 66 55 T2 73 74 75 6T 69 68 Woom M 76 i}
ENEY [ E3 R EN EN R EN EX ] EI2] Bl 2] EIe] B ] ERIE]
E1E] 1%} E15]
[712]
-
1| | >
,72‘1 Table Legend Seat Legend
i i 0 W size vatch || wsilabiity (DAvaﬂah\e [WlBiocked [ |Reserved <3 min Ml <6 min[ |=amin  [[]kefore 10min [ ] over 10 min

Enter

3. Tables that match the size of the party to be seated are shown in darker green. Tables that are

larger are shown in lighter green. To seat the party, simply click on one of the tables with the green
indicator.
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* Mp

W coe X Coacel & PintSereen [J] Close

Restaurants | Seating

>> French Restaurant, .

Reservations | Walk-ln ‘Wall List | Cancelled Sealmg‘ T able Configuration

g [e T

X Cancel Befresh H Seat Reservation ﬁ Sgat Without Reservation H Beserve Seats H Block Seats H [lear Table: H Revoke Seated Party Refresh
Status Room Frotm Descrip
Tahle: | Guests ‘ To | Sedtec
302 1815 Dema User [M~P
4 2015
12121 20:00  Group Demo
13 12 2200
12121 20:00  Group Demo
23 g8 2200

Table with match the size of
the party are shawn in darker
areen. Tables that are larger
than the size of the party are
shown in a lighter green.

The mause cursor changes inta
aHAMD for selecting a table

Table and Seat legends are shown at
the: buttam of the scresn

|‘I |

ol

,—24 Table Legend Seat Legend
[ size watch [ | Availabity |V [Javsilasle []Blocked [ |Reserved Il =3min [ =6min[ |=amin [ |befors 10min [ ]aver 10 min |

4 | 0

4. Once the party has been seated, the color of the chairs will change to red, indicating that those

guests have just been seated.
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* MxP

. Save X Cancel éElinlScleen E‘L Close

= [=]

>3 French Restaurant. 03-Mar-2006. 18:00

Reservations | Walk-n | Wait List \ Cancelled

-00

Seating | Table Configuration

X Cancel Befresh

l Seat Heservation ﬁ Seat Without Reservation H Hesemve Seats l Block Seats ﬁ Clear Table H Revoke Seated Party Refresh

Status

Raom

From Descrip)

Tablel Guests |

To ‘ Seatec

12121 20:00  Group Demo
13 12 2200
12121 20:00  Group Demo
23 g 2200
ﬁ 302 1815 Demo User [MxP|
45 42018 2112

16

4

N

32

|

33

o

Table Legend Seat Legend
W size Match || Awvailabiity ’7 [ JAvaiable [FBlocked | |Reserved

M =3 min [0 <6 min [ | =3 min

[ Ibefore 10 min [ over 10 min
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6.3 Seat a walk-in

1. Select the reservation in the Reservation grid to the left (as shown on the screen shot below)
2. Click on menu option Seat Without Reservation (as shown on the screen shot below)

+ MxP

. Sawve X Lancel é Erint Screen EL Close

Restaurants | Seating

>> French Restaurant, 20-Mar-2006. 18:00-22:00
Feservations | walkim ]| wWat List | Cancelled

X Cancel Befresh

Seating | Table Configuration

n Seat Reservation ﬁ Seat Wwithout Reservation H Feserve Seats H Block Seats H Llear Table H Fevoke Seated Party Refresh

~=lol =]

ﬁ

1. Click, on menu option SEAT
WITHOUT RESERVATON

Status Room From

To|

Descrip|
Seatec

Table| Guests ‘

41

| v

16 19 20 26 28

EEEEMN

| o

Table Legend
.Slza Match

2]

Seat Legend
DAvanable .Ellnckad DReserved

I:‘ Availabiity IV

MW =3 min [ <6 min[_|=9min [ |kefore 10min [ ] over 10 min |

3. Enter the detalils for the party to

be seated and press button Create
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Modify Bestaurant Reservation

=10l x|

— Yenue

5

Cance

Open from 18:00] to 22:00

Yenue |French Restaurant

teal |Alemative Restaurant Dinner

Date |Frday, 03-bdar-2008

urcharge | $ 30.00| << Surcharge per person

llation fee | $ 10.00| << Cancellation fee per person

R ezervation | WenLe

Mew Reser

Ref. Mbr
b ade by

— Reservation made by
Cize of party*| 4 2 [ | Reserve table

vatiu:un| Preferences Reguests Commentz  Other Rezervations

11111

W alk-ln

Dezcrption® |mdm Smith

— Party
4€ sdd

Room Mo

& Remove

| Title |

— Reservation
Resereatian tirme® 21:25 :|t.:.| 2325 =

Fezervation method® ||n Perzon -

Carcel X
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4. Tables that match the size of the party to be seated are shown in darker green. Tables that are
larger are shown in lighter green. To seat the party, simply click on one of the tables with the green

indicator.
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+ Mxp (=] 3]
. Sawve X Lancel é Frint Screen EL Close
Feestaurants |
>> French Restaurant, 04-Mar-2006. 18:00-22:00
Reservations | Walkdn | Wat List | Cancelled Seating | Table Configuration
X Cancel Refresh ﬁ Seat Reservation ﬁ Seat Without Reservation ﬁ Beserve Seats H EBlock Seats H Llear Table H Fevoke Seated Party Refresh
Status Foom From Descrip|
Table | Guests ‘ To | Seatec
T 1230 mdm Sith
4 230
Click on the table where
the guests should be
seated at
-
4| | 3
’—4 Table Legend Seat Legend
1] [ j Ir.Slza Match I:‘ Aailability IV DAvanable .Ellnckad DReserved . =3 min .<B m|n|:|<9 min Dbefora 10 min D over 10 min |

5. Once the party has been seated, the color of the chairs will change to red, indicating that those
guests have just been seated.
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+ MxP

. Sawve X Lancel é Frint Screen EL Close

Restaurants | Seating

>> French Restaurant, 04-Mar-200|

~=lolx]

Reservations | Walkdn | Wat List | Cancelled Seating | Table Configuration
X Cancel efresh n Seat Beservation ﬁ Seat Without Reservation H Beserve Seats H Block Seats ﬁ LClear Table H Revoke Seated Party
=
Status Foom From Descrip| 32
Table | Guests To | Seatec 1
= 11111 19:30 m/m Srith !
45 4 2130 1832
-
4 | _l_I
’—4 Table Legend Seat Legend
1] [ j .Slza Match I:‘ Aailability IV DAvanable .Ellnckad DReserved . =3 min .<B m|n|:|<9 min Dbefora 10 min D over 10 min |
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6.4 Seat a wait list

Seating a wait listed party follows the same procedure as seating a reservation
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6.5

Revoked a seated party

1. Select the reservation in the Reservation grid to the left (as shown on the screen shot below)

2. Click on menu option Revoke Seated Party (as shown on the screen shot below)

* mxp
. Sawve X Lancel é Frint Screen EL Close

Restaurante | Seating
>> French Restaurant, 20-Mar-2006. 18:00-22:00

I [ 3

2. Click on menu option REVOEE
SEATED PARTY

Reservations | Walkdn | Wat List | Cancelled Seating | Table Configuration ’

X Cancel Refresh n Seat Reservation ﬁ Seat Without Reservation H Beserve Seats H EBlock Seats ﬁ LClear Table H Revoke Seated Party Refresh

Status Foom From Descrip|

Table | Guests To | Seatec 1

800 1215  Demo User [MxP] :
4 2015
EOD  19:00 Demo User [MxP]
4 2100
ﬁ 4300 18:00 Demo User [MxP a7
15 4 2000 1402 w P 4 5
o (3]s [1]
T 1. Click on the party
66
w
2
HE
-
4| | »
’—12 Table Legend Seat Legend
1] [ j .Slza Match I:‘ Aailability DAvanable .Ellnckad DReserved . =3 min .<B m|n|:|<9 min Dbefora 10 min D over 10 min |
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6.6

Clear table

Once guests have left the table, the table should be cleared to be available to have more guests
seated there. The same applies to tables that have been blocked or reserved. To clear a table, do the

following:

1. Click on menu option Clear Table (as shown in the screen shot below)
2. Click on the table to be cleared (as shown in the screen shot below)

+ MxP

. Sawve X Lancel é Frint Screen EL Close

Restaurante | Seating

>> French Restaurant, 20-Mar-2006. 18:00-22:00

I [ 3

i

1. Click on menu option CLEAR
TABLE

Reservations | Walkdn | Wat List | Cancelled Seating | Table Configuration
X Cancel Befresh n Seat Resenyation H Seat WWithout R eservation H Heseve Seats H Block Seats ﬁ Llear Table H Revoks Seated Party . Refresh
; 2 26 28 29 3 32 33 —
Status Foom From Descrip|
mrrnny B o III o ] 1)
Table | Guests ‘ To | Seatec 2 [4[6 3 .. .. . 1
800 1915 Demo User (MxP 5 2 Ellck oh the table to be clealed €] H
4 2015
EOD  19:00 Demo User [MxP] g
42100
H 4300 18:00 Demo User [MxP a7
13 4 2m00 1407 6 4 49 45 43 56 4 & 5 9 5 54 53 56 52 50 38 &7
] 1 2 I 8 2 2 Y 0 I E o KN E 2 A
E EIE)
pogaa 5[ 2] [E1e] et
i ]
-
4| | »
’—12 Table Legend Seat Legend
1] [ j .Slza Match I:‘ Aailability IV DAvanable .Ellnckad DReserved . =3 min .<B m|n|:|<9 min .befora 10 min D over 10 min |
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. Sawve X Lancel é Frint Screen EL Close

Restaurante | Seating

>> French Restaurant, 20-Mar-200|

Reservations | Walkdn | Wat List | Cancelled

X Cancel Eefresh

Seating | Table Configuration

n Seat Reservation H Seat Wwithout Reservation H Feserve Seats H Block Seats H Llear Table H Fevoke Seated Party

52

~=lol =]

Status Foom From De=crip
Table | Guests ‘ To | Seatec
800 1215  Demo User [MxP]

4 2015
EOD  19:00 Demo User [MxP]

4 21:00
B?'[ 4300 18:00 Demo User [MxP

15 4 20:00 1407

After the table was cleared, the status
symbol of the party seated there will
change to the EXIT SIGM

41

Table Legend
.Slza Match I:‘ Availabiity IV

Seat Legend

o

DAvanable . Blocked DReserved

W =3 min [ <6 min[_|=9min  [Wlkefore 10 min [ ] over 10 min |
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6.7

Block table

It a table is not going to be used during a meal it should be blocked to be excluded from the available

tables. To block a table, do the following:

1. Click on menu option Block Table (as shown in the screen shot below)
2. Click on the table to be blocked (as shown in the screen shot below)

+ Mxp (=] B3]
. Sawve X Lancel éEnntScreen EL Close
Fest. ks | Seati
Rl Seeine 1. Click. an menu option BLOCK,
»>> French Restaurant, 20-Mar-2006, 18:00-22:00 SEATS
Reservations | Walkdn | Wat List | Cancelled Seating | Table Configuration
X Cancel Refresh n Seat Beservation H Seat Without Reservation H Beserve Seats H EBlock Seats H LClear Table H Fevoke Seated Party Refresh
. 13 16 [15 ] 20 23 26 28 29 32 35 37 [l
oom From Descrigtion
ENEN R ENEN R ENEN WENEN [T] ER NEN R EREN kA W ENER
ssts | 1o | seated | =] [Zlele e} 1
800 1815  Demo User [MxF) [E]5] ENEH [e] [£] [&]5] [E[E] L
4 2075 [le] [715]
EOO0  19:.00  Demo Uszer [M33F] g
4 21:00
4300 1800  Dema User [MxP)
4 2000 1407 5 4 [ T | 54 53 56
II IIIIIII
4] 2] [E]E]
58] Q:? [E]5] 5 ]5]
2. Once the mouse cursor will
change inta a hand, click on the
table bo be blocked
62 63 64 65 66 55 T2
=] [ (] (7] [
EE HE 58]
[1=] EEN
-
4| | 3
T Table Legend Seat Legend
LI [ j Ir.Slza Match DAVaIIab\II‘t\f IVDAvanable .Ellnckad DReserved .<3 min .<B m|n|:|<9 min .beforaw i Dnvarw m|n|

The blocked table will show as dark grey (as shown in the screen shot below)
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1=

. Sawve X Lancel é Frint Screen EL Close

Restaurante | Seating

>> French Restaurant, 20-Mar-200|

Reservations | Walkdn | Wat List | Cancelled Seating | Table Configuration

X Cancel Befresh n Seat Resenyation H Seat WWithout R eservation H Heseve Seats H Block Seats ﬁ Llear Table H Fevoke Seated Party

oom From Description i I ]

ests | 1o | Seated ot |
800 1815  Demo User [Mx3F]
4 208
EOO0  19:.00  Demo Uszer [M33F]
4 21:00
4300 1200  Dema User [MxP)
4 2000 1407

3

r
1 he blocked table will be dark
are

rey

4l | _l;I

T Table Legend Seat Legend
iI | j .Slza Match I:‘ Leesilability IV DAvanable .Ellnckad DReserved . =3 min .<B m|n|:|<9 mir .befora 10 min D aver 10 min |
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6.8

Reserve table

To ensure guests will have a particular table you can reserve it ahead of time. To reserve a table, do

the following:

1. Select the reservation in the Reservation grid to the left (as shown on the screen shot below)
2. Click on menu option Reserve Seats (as shown on the screen shot below)

+ mxp
. Sawve X Lancel é Erint Screen EL Clos

Restaurants | Seating

>> French Restaurant, 20-Mar-2006. 18:0

Reservations | Walkdn | Wat List | Cancelled
X Cancel Befresh

e

0-22:00

Seating | Table Configuration

ﬁ Seat Reservation ﬁ Seat Wwithout Reservation ﬁ Heserve Seats H Block Seats H Llear Table H Fevoke Seated Party Refresh

I (=3

2. Click on menu option RESERVE
SEATES

ﬁ

n 16
B [T

41

19 20

(2] ]
[E15]

[=]
Big

23

=] [

| v

26 28 23 3 32 33

35
[ [TE] (e ]
4] [2]#]ee]

5] [5] [E15]

37
[TE]
N
[71¢]

9

51 54 53 56
N EX R N EA NN ENEA NN EX
5 ]5]

| o

Status Foom From De=crip
Table | Guests ‘ Tao | Seatec
800 1215  Demo User [MxXP]

4 2015
EOD  19:00 Demo User [MxP,

4 21:.00

15
12

4 | 2l

Table Legend Seat Legend
Ir.Slza Match DAVaIIab\II‘t\f IVDAvanable .Ellnckad DReserved

W =3 min (<6 min[_|=9min [ |kefore 10min [ ] over 10 min |

3. Tables that match the size of the party to be reserved are shown in darker green. Tables that are
larger are shown in lighter green. To reserve the table, simply click on one of the tables with the green

indicator.
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+ MxP

. Sawve X LCancel é Frint Screen EL Close

56

~=lol =]

Restaurants | Seating

>> French Restaurant, 20-Mar-200|

Reservations | Walkdn | Wat List | Cancelled Seating | Table Configuration

X Cancel Eefresh

n Seat Reservation ﬁ Seat Wwithout Reservation H Heserve Seats H Block Geats H Llear Table H Revoke Seated Party

Status Foom From De=crip
Table | Guests ‘ To | Seatec
800 1215  Demo User [MxP)

4 2015
EOD  19:00 Demo User [MxP,

4 21:00
B?'[ 4300 18:00  Demo User [MxP

13 4 20:00 1407

41

’—12 Table Legend —‘ Ir
Size Match Auailabilit
<| | 0| || 0 ¥

Seat Legend

o

DAvanable . Blocked DReserved

W =3 min (<6 min[_|=9min [ |kefore 10min ] over 10 min |

The seats of the reserved table change to yellow (as shown on the screen shot below)
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L=

. Sawve X Lancel é Frint Screen EL Close

Restaurants | Seating

>> French Restaurant, 20-Mar-200|

Reservations | Walkdn | Wat List | Cancelled

X Cancel Eefresh

Seating | Table Configuration

n Seat Heservation H Seat Without Fleservation H Heserve Seats H Block Seats ﬁ Llear Table H Hevoke Heservatian Refresh

M 32

Status Foom From De=crip
Table | Guests ‘ To | Seatec
800 1215  Demo User [MxP]
4 2015
ﬁ EOD  19:00 Demo User [MxP,
42 4 21:00 1870
B?'[ 4300 18:00  Demo User [MxP
13 4 20:00 1407

The reserved table is shown as
yellow

76
1[5 &
HEE

4l | _l;I

Table Legend Seat Legend
.Slza Match I:‘ Aailability IV DAvanable .Ellnckad DReserved . =3 min .<B m|n|:|<9 min .befora 10 min D over 10 min |
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