STANLEY

Healthcare Solutions

Important Technical Bulletins
Please Read Immediately
Retain in your WatchMate® User Manual

December 9, 2010

Dear WatchMate System User,

It has come to our attention that some facilities are using the Watchlet™ Tester (part number 803A1901) for weekly
testing of Watchlet bracelets for the WatchMate system. Every Watchlet bracelet must be tested weekly at an exit
protected by a WatchMate monitor.

IMPORTANT! Please take the time to review these procedures
and implement any change(s) to your protocol(s) that may be necessary.

The attached bulletin “Proper Procedure for Watchlet Bracelet Weekly Testing” provides the detailed test procedure for
weekly testing of Watchlet bracelets. The Watchlet Tester is a device to facilitate management of your Watchlet bracelets.

The attached bulletin “Evaulating the Watchlet Bracelet Battery Status with a Watchlet Tester” outlines proper use of
this device.

WARNING! FAILURE TO PROPERLY TEST YOUR WATCHLET
BRACELETS AT A MONITORED EXIT COULD RESULT IN INJURY TO,
OR THE DEATH OF, A RESIDENT/ PATIENT IN YOUR CARE.

Please train affected staff immediately to implement the procedures attached, and retain them as written in your
WatchMate System User Manual. If you have any questions, please contact your distributor or Stanley Healthcare

Solutions at 866-559-6275, ext. 154.

Sincerely,

Long Term Care
Stanley Healthcare Solutions

Attachments (970-804006-000, 970-804007-000)
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