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The best way to learn is the hands on approach. Just start clicking, testing, buying, selling, and
see what happens. We hope you find the functions for your Chrislands Bookstore intuitive and
easy to use.




Login To Your Store

There is a “Login” near the upper right corner of every page in your bookstore. Click on the
“Login” hyperlink and you will be taken to the login page.
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On the login page enter the store administration username and password you were assigned
and click “Login”.
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You are now logged into your bookstore as the store administrator. Your bookstore will look
similar to the picture on the next page.
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To enter the bookstore administration area click on “Administration” in the upper left-hand
corner.

The bookstore administration area will look similar to the picture below.
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There are 13 functional areas within you bookstore administration. Listed below are
the 10 functional areas. These areas are listed across the of the store administration
pages.

1. Add Web Pages - This area allows you to add web pages that you have built
on your own to the bookstpre.
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2. Advanced Features - Features in this area allow you to add/edit functions
beyond the basic functions of the bookstore.

=T § g

€ > ¢ [a]

Adniin Add web Pages Advanced Features Blea
Shoppers Site Lavout Statistics Store  Taxes Templates Upload ‘Return to Shop Logout

Advanced Features

BRI scvances restres

Advanced Search This area provides tha store owner with the abiity ko personalize thair store. In this ares, you may establish how cartain faatures of the site works
Edit Help Page




3. Coupons — You can manage store coupons from this ar
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4. Gift Cards — You can manage store Gift Cards from this area.

ey
2 P

« ssl-secure-server.net

admin 44 Web Pages Advanced Features Blog Coupons Gift Cards Investory
‘Shopgers site Lavout Statistics Stors Taxes Iemalates upload
Gint Cord
Meny ; Z
Gift Card Administration
List Gift Cards
and G#t Cards or S
Activate Gift Cards
Conftigure
Sift Cards

5. Inventory — You can view and edit your inventory from here.
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6. Orders—This is the place to retrieve order information and payment
information.
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7. Shipping — This is the area to establish/update your shipping rate

Shipping Administration

Canfigure Your shipping fees here.
Follow these steps to estabiish your shipping fees.

1. Select Mannae Shipping Mthads from the merws on the left 3nd then add i the various shppng methods you uze.
2. Select Assinn Methads to Shinping Zones from the menu on the left

an 32 many “Zones" a2 you plan on using. For examsle, f you uze 2 shiopng rates for customers (Domestic and Intermational), then you woud wart to zet up 2 Zhipaing “Zones.” (Domestic and Intemational

an the appropriate shipping methods to each zone.

3. Select Assian Zones to countriss, states or gravinces. The step slows you to assign the zones (and the shipping mathods within those zones) you established in step 2 to individual countries, states or provices.
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8. Shoppers — You can view/update shopper information from here.
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Manage the shoppers in your store.

9. Site Layout — You can edit the look of the store from this area.

Layout Administration
layout aptions.
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10. Statistics - You can find web site data in this area. You can find information
such as which of your pages have been visited and how many times the pages
have been visited.

Change Time Penod: [Day | [ Week | [ Month | Dawy Status

158 :‘»“M 20 February 2014 }:u 5

11. Store — This is the area you provide/update information about your store.
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12. Taxes — This is the area to establish/update your sales tax rat

Tax Administration

g T The tax madule allows you to set tax rates for states or regions withn a country. The rata is set 2z 3 deamal figure. For example,

13. Upload — This is the area with uploading instructions. FTP upload settings can
be found here and an option to upload straight from your browser.

it

Bulk Upload Administrati
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Store area is the default area that opens when you enter the bookstore administration.
The picture on the previous page shows the functions within the “store” area along the
left hand side of the screen.

1.

10.

11.

Edit Store Info — This function allows you to update general information
about your store. You should verify all the information in this area and
update as necessary.

List Payment Methods — Simply provides a list of payment methods you
accept. Clicking the delete button will remove a payment method as one of
your accepted payment methods.

Add Payment Method — This provides a list of payment methods you do not
accept. Clicking “Add” will add a payment as one of your acceptable
payment methods.

Edit Your Pages — You can edit the content of your pages from here.
Knowledge of HTML is not required, but HTML code is allowed, thus if you
know some HTML you can spruce up your page anyway you please.

Add New Page — You can use this link to add new pages to the store.

Edit Meta/Titles — Editing the Title may improve your search engine
placement; it is generally accepted that search engines consider the
information in the Page Title important. You can also edit your meta-tags.
However, it is generally accepted that search engines pay little attention to
meta tags anymore.

Building Bookstore Links — This section explains how to link to books in
your inventory.

Marketing — Suggestions to help increase the reach of your bookstore.

Basic HTML — A list of simple HTML commands you can use when editing
your bookstore pages

Email Administration — Links to the email administration area.

Update Chrislands Billing Info — Area to update your billing information
with Chrislands.
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The tax area has two choices; list tax rates and add tax rates. Tax rates are entered in
decimal values thus a state sales tax of 6.75% would be entered as .0675. The default
rate is set to 0% for every state and country.

The inventory area has several functions.

1. View Inventory — This function will list your online inventory and allow
you to edit any online inventory.

2. Add Item — This function will allow you to add one item at a time to your
online store inventory.

3. Featured Items — View items that have been selected as Featured ltems.

4. Gift Wrapping — Allows you to offer Gift Wrapping during the checkout
process.

5. List Categories — Displays all your online categories and how many items
are in each category.

6. Add Category — Allows you to add categories to your online bookstore.

7. Price Change Current Inventory — Allows you to make bulk changes to
your store inventory.

8. Price Change During Uploads — Allows you to have the store change
prices of items as the items are added to the store during upload
processing.

9. Download Inventory — Allows you to download your inventory.

10. Stock Data- Use stock images for your inventory if you do not have
images already to use.

***kxx* The most important thing to remember is to ensure all your fields are filled out
correctly or an upload will not reflect what you actually may have or could fail to
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Orders area has several basic functions.

1.

List Orders — This function allows you to view all your orders. A page will be
displayed that list all your orders. When you click on an order number an
order information page will appear. The page will contain book information,
shipping information and payment information. There is also a “Print View”
option, which you can use to print invoices for customers or for your records.

List Wants — This function works similar to ‘List Orders’ except it is
information about books visitors have indicated they would like to purchase,
but you did not have listed online.

Cart Contents and Tell a Friend Information — Displays a listing of items
shoppers have added to the shopping cart and items added using the “Tell a
Friend” function. .

Re-List — Provides instructions for how to re-list items that were sold in the
store.

Email Configuration — Allows you to edit portions of the Order Confirmation
Email sent to customers when an order is placed.

Order Status (Add Type and List Types) — Options for adding and editing
order status options in the store. You may want to use these functions as you
become more proficient in using the store, but you should not need to initially
use these two functions.

Download Orders — Allows you to download order information.

Shoppers area has five functions.

1.

List Shoppers — This function allows you to view all list of all your bookstore
shoppers. When you click on a shoppers email address, you can view/edit the
shopper’s information.

Add Shopper — This function allows you to add a shopper to your database of
shoppers.

Download Shoppers — You can download shopper information from this area.
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4. Block Creation of New Shopper Account — Allows you to restrict shopping at
the store to only customers that already have an account with your store.

5. Make Creating Store Account Optional — Provides you the option to allow
customers to place orders from the store without creating an account with the

store.
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Shipping is managed using "zones." There are three functions to use to set shipping
rates.

1. Manage Shipping Methods — This function allows you to establish all the
shipping methods and fees.

2. Assign Methods to Shipping Zones — This function allows you assign the
Shipping Methods established in "Manage Shipping Methods" to the
appropriate shipping zones.

3. Assign Zones to Countries, States, or Provinces - This function allows you to
assign the proper zone to the proper Countries, States, or Provinces.

Hints for setting shipping rates:

1. The first step in establishing/editing should be determining what Countries,
States, or Provinces have the same shipping rates (this will be the basis for
forming your shipping "zones").

2. After you have determined what Countries, States, or Provinces share the
same shipping fees, then you will want to give a name to each group of
Countries, States, or Provinces that share the same shipping fees.

For example,

If United Kingdom, Norway, and Germany all shared the same shipping fees,
then you may want to call that group (group will later equal zone) "Europe 1."

If California, Oregon, and Washington all shared the same shipping fees, then
you may want to call that group "US West Coast."

3. After you have determined what Countries, States, or Provinces share the
same shipping fees and given a name to each group, you should write down on
paper the associations. For example

United Kingdom, Norway, and Germany are part of group/zone "Europe 1."
All countries in "Europe 1" use the following shipping methods

Air Mail $10 for first book, $5 for each additional book
Surface $8 for first book, $3 for each additional book
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California, Oregon, and Washington are part of group/zone "US West Coast."

All states in "US West Coast" use the following shipping methods.

Priority Mail ~ $5 for first book, $1.50 for each additional book
Media Mail ~ $3.50 for first book, $1 for each additional book

. After you have determined the proper associations (as outlined above in step
3) between country, zone, and method then you are ready to assign/edit your
shipping options in your store administration.

a. The first step is to add the shipping methods using "Manage Shipping
Methods." Using the examples from bullet number 3 you would want
to add the following shipping methods

Air Mail
Surface

$10 for first book, $5 for each additional book
$8 for first book, $3 for each additional book

Priority Mail ~ $5 for first book, $1.50 for each additional book
Media Mail ~ $3.50 for first book, $1 for each additional book

b. The next step is to assign the proper methods to the proper zones. You
will do this from within "Assign Methods to Shipping Zones."

a)

b)

The first step within "Assign Methods to Shipping Zones" is
to establish the zones. You can add new zones near the
bottom of the "Assign Methods to Shipping Zones" page.
Enter in the name of the new zone and click "Save."

After you have established the Zone names, then you will
want to associate shipping methods with those zones. You
can associate shipping methods to zones by clicking on the
"Assign Shipping Methods™ link for the appropriate zone.
When the "Assign/Edit Shipping Methods" page appears add
or delete shipping methods as appropriate so that the
shipping methods you want used in that zone are listed in the
"Methods Currently assigned to this zone" area.
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c. The final step is to assign the proper zone to the proper country. You
do this by clicking on the "Assign Zones to Countries, States, or
Provinces" link.

a) This step requires that the previous two steps were
completed and we already have the following two zones
established within our store.

Europe 1
Air Mail $10 for first book, $5 for each additional
Surface $8 for first book, $3 for each additional
US West Coast

Priority Mail ~ $5 for first book, $1.50 for each additional
Media Mail ~ $3.50 for first book, $1 for each additional

b) You would then want to click on "Assign Zones to
Countries, States, or Provinces" and click on the appropriate
hyperlinks until you reached "United Kingdom.” When you
get to the page that displays United Kingdom, then use the
drop down menu to select "Europe 1" and then click
"Update.” This will then associate the United Kingdom with
the shipping zone "Europe 1" which provides the buyer the
choice of the following shipping methods for shipping to the
United Kingdom.

Air Mail $10 for first book, $5 for each additional
Surface $8 for first book, $3 for each additional

5. You would then need to follow a similar procedure as outlined above to
establish other Shipping Methods and Shipping Zones, and then to associate
those new Shipping Methods to Zones and new Shipping Zones to the
appropriate Countries, States or Provinces.
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Other Shipping Notes:

1. There are over 300 country, state, and province choices in your bookstore.
Updating each one individually may become tedious. In the "Assign Zones to
Countries, States, or Provinces" area we added the "Make Bulk Zone
Assignments"” to make updating your shipping fees easier. The "Make Bulk
Zone Assignments" allow you to assign the same shipping zone to many
Countries, States, or Provinces with just a couple mouse clicks.

2. Chrislands cannot reliably and accurately distinguish between different
binding types and book sizes (there is too much variation in how items are
listed), thus your bookstore does not have the capability to offer different
shipping rates between paperbacks, hard covers, and oversize books.

3. You modify your shipping methods by:
Login -> Administration -> Shipping (top menu)
Shipping is a three step process.

Shipping Methods - you can have as many as you like. A shipping method
defines the Name, Length of Time, price for first item (or unit of measure),
price for each additional item (or unit of measure)

Shipping Zones - these are buckets to group your shipping methods. You can
have as many Zones as you like. You assign

Shipping Methods to Zones. A Zone can have zero to as many shipping
methods as you want. One shipping method can be assigned to zero or many
shipping Zones.

Assigning Zones to Countries - once you have your Zones with the shipping
methods then assign these Zones to geographical regions. One Zone can be
assigned to many Geographical regions but a geographical region can only
have one Zone.

So when someone from a geographical region checks out they are presented
with the shipping methods assigned to the Shipping Zone that is assigned to
that Geographical region.

If up do not want to ship to a country, create an empty Zone, do not add any
shipping methods, then assign that zone to any country you do not want to
ship to. The customer has to be able to choose a shipping method to
checkout. An empty Zone presents no shipping methods.
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There are many other areas of the Admin you might find interesting, taxes,
coupons, gift cards, the base areas are at the top menu and the sub menus are
in the left column.
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The upload area has two features.

1. Browser Upload — Use this feature to send your upload files to chrislands for
processing.

You have the option prior to uploading to select whether you want the upload
to be a purge/replace upload. If you select ‘Yes’ all of your current online
listings (and categories) will be deleted prior to processing the uploaded file.
The ‘replace’ file will then upload all the “For Sale” books in the file and build
new categories for your store based on the categories in the upload file.

2. You can also upload by FTP. Your FTP settings are available on the first page
of the Upload area.

| Exr

« c

o (T S (T O e Ty s s see——
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Bulk Upload Administratio

3. Your FTP account is not hooked to the site web root. When you login you
will see four directories, home, images, book_images_by isbn, and
inv_upload files. Our process moves your files from these directories to the
right location on a timed basis.

You can place inventory upload files in the FTP root or the inv_upload_files
directory.

Images — named by your seller id (sku) for each item are placed in this
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directory. For example if you have item 1234 and an image 1234.jpg you can
place that image here and our process will connect it to your item at the store.
Book_images_by_isbn — same as images above except these have been named
by isbn number.

Home — this directory is sort of a catch all you can put images, pdfs, additional
html files and then you can access those files by:

http://mwww.youdomainname.com/home/nameoffilethatyouuplaoded

You can see this location (/home/) in the store admin by
Login -> Administration -> Add Web Pages (top menu)
Here you can upload files directly to the ‘home’ directory.
You can find your FTP login information by:

Login -> Administration -> Upload (top menu)

You can also upload inventory at this location by Use Browser Upload, there
are some options you may choose before clicking the save button.

When FTP file you have three naming options.

1. Any name that does not contain purge or del will be an add or modify
name

2. Any file name with del in it, this will be strictly a delete file and all
items in the file will be deleted

3. Name the file with purge in the name somewhere, the inventory will be
purged before the upload starts.

You can edit page content within the site by:
Login -> Administration -> Click any title/area in the left menu
This will open up a wysiwyg editor. There is a link to a help file at the top of

the page. You can also edit the source directly by clicking the HTML Source
button at the bottom of your editor.

Email Reports — You have the option to not receive email upload reports after
each time a file processes for uploads.
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5. You can manually upload inventory and images through your ChrisLands
store in the administration area.
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PayPal and Paypal with Instant Payment
Notification (IPN)

PayPal - First step is to make sure PayPal is listed as one of your accepted payment
options. Use the “Add Payment Method” and “List Payment Methods” to add/verify
that you list PayPal as one of yodr accepted payment methods. The second step is to
enter the email address you y&e to accept PayPal payments on the “List Payment
Methods” page. .

ahdmin - Microsoft Internet Explorer
| Eie Edt Miew Favoites Took  Hpf HA_ddvess@findex&:LSNJ=31fcd3d4749f38e0e8c24mrbcadwauh -] @6o H o >>| ¥

J@'*'@ﬁlaalﬁl%-élvg D5 B

tore Taxes Inwventory Orders Shoppers Shipping Upload Shop Logout

Store

Menu ChriS
Edit Store Mfo aNds.com

List Payment L. -
Methods Store Administration

Add Payment
Method Click Here to view recent featuresfitems added to your bookstore.

Store Information
Store Mame:ChrisLands Demo Store
‘vendor Mame: Chrislands Demo Store
123 street SWSuite 496

;I;'irée ﬁ‘; Ll; Columbia, South Carolina 23229 USA
Policy Page .
Phone:555-555-1212

Privacy Page A
= Contact Information
O e Dl Mame;Demo Stare Owner

Page .

) Phone 1:555-555-1212
Title/Meta Taqs

e e Phone 2:555-555-5555

Fax:555-555-1212

Building Bookstore Email;dermo@chrislands.com
Links

Edit Your Pages
About Us
Contact Us

Marketing

Basic HTML
commands

&) ,_ ’—é_ | Intemet

Bl

Paypal without Instant Payment Notification records the order at your store
immediately and then sends the customer to Paypal to complete the payment. So you
will want to make sure you receive a payment, make sure the customer completed
payment at Paypal, before shipping the order. The benefit is that if they do not
complete the payment you have a record of their information in the order to contact
them and maybe still complete the order.

As you may know, Paypal with Instant Payment Notification is a method where your
store does not record the order until Paypal sends a notification to your store saying
the payment is completed. If the customer does not complete the order at PayPal or
Paypal's notification does not arrive at your store, you may never know they were
even at your store as no order is recorded.
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Marketing

1. A lot of success has to do with what the store owner has put into it. Marketing is
just as important for an online store as an offline store, if not more so. Without
Marketing, well, nothing happens.

We also suggest you look in the store Administration Marketing area, specifically for
Search Engines for Books. You can see more at your store as the administrator:

Login -> Administration -> Marketing (left menu first page of admin).

2. Have BookFinder.com search your inventory. To signup for this feature go to
your store Administration, on the first page of Administration, click the
Marketing link in the left menu, on the page that comes up click the Search
Engine for Books link, then on that new page click the Bookfinder.com link. Read
through the information on that page, click Yes and save the form. ChrisLands
has servers dedicated to this search, additional resources, so there is a fee for this.
3. Show Featured Items on your home page. To configure Featured Items, click
Featured Items in the Advanced Features area of your store administration. Fill
out the form and click save at the bottom. You can specify featured items in the
Inventory area of your store administration. Click View Inventory find the items
you want to feature and click Add in the far right hand side of the listings.

4. Show New Items on your home page. To configure New Items, click New
Items in the Advanced Features area of your store administration. Fill out the
form and click save at the bottom. The newest items are automatically selected to
display on y our home page.
5. Getting a good listing on a search engine has a lot to do with content and
keywords. Your keywords should be as unique to you and your products as
possible. For instance, the keywords "used books" would not be unique as there
are many using that same keyword combination. Put some thought it into what
you want to use for your keywords. | would look at a few keywords, or keyword
phrases that:

e Are as unique as possible to you and your product

e Are keywords you think your clients would use to search for you.
| suggest at least 3 keyword combinations.
Then use those keywords/keyword phrases as often as you can throughout the
content of your site. In your Meta Tags, in your page content, in lists on your page
content, and as a strong keyword.
Say your keywords are "William Shakespeare".
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In your Meta Tags (description, title, keywords) make sure William, Shakespeare,
and William Shakespeare appear.

You can edit your Meta/Title in the left menu of the first page of your store’s
admininistration.

Then use "William Shakespeare™ in as many paragraphs on as many pages as you
can find and that makes sense. Use them in the content of these paragraphs.
Highlight them a few times using the HTML <strong> tag for emphasis.
<strong>William Shakespeare</strong>

Then use them in an HTML <ul> list if possible.
<ul>

<li>William Shakespeare</li>

<li>Something Else</li>

<li>More else</li>

</ul>

You can manually add these types of entries using the HTML Source button
(lower right) of the page editor.

I have read that simply listing a bunch of keywords on your weg pages (not used
in the content of your paragraphs) may actually hurt your placement in search
engines. This is considered "keywords spamming" by search engines. So please
keep that in mind.

The following lists are a couple of items | believe help in search engine
placement, but do not know if they are true. Let me say that again, I do not know

if these are true. To me, they just make sense.
e The longer your site is up the better your placement. Time works in your
favor.

e Updating the content of your web pages periodically keeps it fresh. This
shows activity on your site.

o | recently was asked about changing the color of the Add to Cart link so it
stands out more on the page. Sort of a call to action for a site visitor. |
thought I would share what | did to accomplish this with everyone.

e You can change the link in the store administration by:

e Login -> Administration -> Advanced Features -> Layout Options ->
Search and Browse Page Options -> Edit Layout of Browse/Search
Results Pages
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Then enter the following in the Add to Cart Label entry:

<font color="#e16920">Add to Shopping Cart</font>

Notice the color code is #216920. This is the Hex code for the color
orange. You can use any Hex code you like. Please go to 500+ colors to
find other colors.

You can also change the color of the Checkout link on the shopping cart
by adding similar code in the store administration by:

Login -> Administration -> Advanced Features -> Checkout Options ->
Option to change the Checkout Link on the Shopping Cart page.

You may also use an image for this link by adding an image in the Add
Web Pages (top menu) are of your store administration. Then instead of
using the code mentioned above for the Add to Cart label, to chagne the
font color, use the following.

<img src="home/thenameofthefileyouploaded.extension™ title="Add to
Shopping Cart™ alt="Add to Shopping Cart">
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In this article | want to explain how to use an "Add to Cart" button on appropriate
pages at your store. The next two images display an example of using buttons.
Notice they stand out from the rest of the page. Usually the button is a distinct
color that stands out from your sites overall coloring.

Needlework, Knitting And Crafts
Needlework, Knitting And Crafts

Click on Title to view full description

1

Evans, Meq 55 Miniature Embroidery Projects

Newton Abbot David & Charles 1997 071530626X /

97807 15306260 Reprint Softcover; First Printing Very Good+; Small scuff at
base of spine, mnor shelf wear,

Nice tight flat copy, no names or marks inside. ; Color IHustrations,
Photographs, and Charts; 123 pages; This really is 3 fun book! Delightful
little projects usng 3 mix of tradhional and plastic canvas to make boxes, and
dolf s house e, and 1 fell complately in love with the tiny carpets! They

Pearson, Anna Neediepolnt For Presents

Exeter, Devon Webb & Bower 1586 08635000919 / 9780863500916 Frst
Edition Hardcover; First Printing Very Goods; Price dipped D), previous owner
sticker of the Countess of Harewood to front endpaper.

Blue cloth boards with black lettenng to spine. Nice tight copy. ; 64 pages; A
delightful and easy to follow nstruction book full of small projects that would
make wonderful gifts, (or you could always just keep them for yourselfi )
Price: 158.40 USD

Rdd to Gart

Robinson, Renee: Robinson, Julian Streamiined Decorative Sewing
London The Bodley Head 1970 0370013417 / 9780370013411 Fost

Edtion Hardcover; First Printing Very Good; Price dipped DJ, small ink cross to
publishers price sticker on front fly.

Pink doth boards with gilt letterig to spine, nice tight copy no names or
marks inside. ; BAW Mustrations; 126 pages; How to make sewing easy and
fun, by short-cutting traditional ways to achieve mstant success,

Price: 124.82 USD

Notice the distinct Call to Action, "Add to Cart" buttons on the category listing
page.
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Author Name  Evans, Meq

Mi g
;'rgjeecés iniature Embroidery SSAMINIATURI
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Small scuff at base of spine,
minor shelf wear, I’ i\( R ER

Edition Reprnt

Publisher Newton Abbot David
& Charles 1997

ISBN Number 071530626X /
9780715306260

Seller ID 11565

Nice bight flat copy, no names or
marks inside. ; Color Hllustrations,
Photographs, and Charts; 128
pages; This really is a fun book!
Dehghtful ittle projects using a
mix of traditional and plastic
canvas to make boxes, and doll's
house furniture, and 1 fell
completely in love with the tny
carpets| Thepare so elegant!
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These same buttons are on the product detail pages.

You can do the same thing using any button (image) that you want. You can find
many examples online. Make sure they are not copyrighted and they are royalty
free so you don't get in trouble in the future. I have four images at the end of this
article that are royalty free and you are welcome to use. I'm going to go through
the steps to upload the image and add the correct code to display the image in
these locations.

First, find yourself a Call to Action image. Save it to your local computer and
remember where you saved it for later. | would recommend that the image is no
more than 130 pixels in width. Then as the store administrator login to your
store's Administration.
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Store

Menu

idit Store Info
List Payment

Methods

Store Information

Add Payment Store Name:ChrisLands Demonstration Stot

Method Vendor Name:ChrisLands Demonstration Stot

195 University Park

dit Vaur Danac Suite 107

Once in your store's administration, click Add Web Pages along the top menu.

Here is where you can add various file types including images
[ Create New Directory )

File to Upload Choose File ] No X
Note: Filename n u ded will be !ll lowercase.

w
Upload File

Once in the Add Web Pages area of your store's administration, scroll down until
you see the form depicted in this image. Click the "Choose File" button. A dialog
box will open that allows you to find your button image. You do remember where
it is right? After you select that image file, click Upload File. The file will be
uploaded in alllowercase. Remember this.

Admin  Add Web Pages Advanced Features Blog ¢
Shoppers Site Layout Statistics Store 1

itore
lenu T »
Store Administration
tore Info d )
g Recent F res/ChrisLands’ Messages
whade

Once you have the image uploaded, click Advanced Features along the top menu.
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Froogle
and

Google Base
Uploading

Google Translate
Keyword Links

Layout Ontions‘
New Items

Product Labels

Static Page
Options

Sub-Cateqories
How To Create

Then click Layout Options along the left menu in the Advanced Features area of
the store administration.

atures

Store Layout Options
s:arch
e Individual Item Page Options

xarch Navigation Link Options

age
2 Quick Search Options
itions
Bone Search and Browse Page Options
irm

Then click Search and Browse Page Options a link on the page.
2nu

colors, Store Layout Options ’
Edit Lavout of Browse/Search Result Pages
it the Display of Cat ri n Brow arch It Pages
‘ages

Edit Sort Order (Title or Author)

Edit Message Displayed at the Top of Browse /Search Result Pagq

Finally click Edit Layout of Browse/Search Result Pages. We are there!
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Add To Cart Label
Each itam ksted on a results page wil have an "Add to Cart” ink whare tha customaer may add th
shopping cart. Here you may defme that hink's label.
Label for “Add To Cart” Link. <img src="homa/addtocan png" title="Ad «
Apply this Add to Cart Label to the Product Description Page?
@ ves O No

Scroll down until you find the Add To Cart Label header.

In the form entry for Label for "Add To Cart" Link depicted in the image above, enter
the following:

<img src="home/yourbuttonimagename.ext" tittle="Add to Cart">

Change the file name in bold above to the name of the button image you uploaded.
Remember when you uploaded the file, the name was made all lowercase. Only
change the file name, do not change any other parts of this HTML tag.

Cick Save at the bottom of the form.

Here are some buttons you may use that are royalty free. To save them to your
computer, right click on the image and select "Save Image As". Save it to your
computer. Remember where you save it. Below each image is the correct HTML tag
to put in the form as long as you upload it according to the directions above and save
it with the current name.

Add to Cart

<img src="home/addtocartb.png” titte="Add to Cart">

0 Ll

<img src="home/addtocartg.png" titte="Add to Cart">
Add to Cart

<img src="home/addtocartr.png" title="Add to Cart">

Add to Car‘[l

<img src="home/addtocarty.png" titte="Add to Cart">
We hope this helps your sales!!!

6. Social Media through Facebook, Twitter, and Google Plus are all good
tools to help connect you to new, current, or past customers. Also, it helps
with brand awareness, and communication through one direct source.
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Featured Items

Putting books under the featured items section will help guide customers in viewing
your inventory, and more inclined to purchase. Switching your featured items out
weekly will help roll through your books. Also, putting your more valued books on
the featured item section will help with giving that certain item more marketing
toward customers.

This caT put to the right of your website, or where new items are placed, and vice
versa.

AEE _AX

By =
il i S IEEE SIESEC SL I ZIE o SRENE S S S R
Login
Featured Item:
Welcome to the Chrislands Demonstration Store [ ceen
€an by out the store admin functions by loggag n s o

lease wsit Witn:/ fwww.christands.com/
Shoppina Cart Henefits of Owning an Online Bookstore through Chrislands

Offfine Search service  Vf@ have the best prices on the Internet.

24,99 3 morth
setup fee.

Ypu can have your own web address such as np://www.vourbookstorename com/.

s s —
—
MIDDEN LORE, HERMETIC GLYPHS: The Carfax Monoaraphs. BOROUGH SATYR: The Life and Art of Austin The Life and At of ¥
coums: e st s i W i, 53
Add 1o Cart Add 1o Cart Add to Cart 7

@ TheChidandscom.htm
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Running coupons monthly or in a certain time frame will help draw customers to your
store, and may increase in revenue from current customers.

Pl v Tama 0 e -

3

ul

]

Google is offering the use of their advanced online traffic reporting system
known as Google Analytics for free. To find out more about Google
Analytics click here.

ChrisLands supports standard Google Analytics and the ecommerce
transactions feature of Google Analytics. To setup your store with Google
Analytics, follow the steps below.

1. Signup for Google Analytics by going to their Signup Page and filling out
the necessary information.

2. Log in to your Google Analytics account and complete the following steps.
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a. Click Add Website Profile in the lower left corner.

b. On the Create New Website Profile page, enter your domain in the form
provided, set the country and the timezone. Click Continue.

c. On the next page, copy the code provided by Google and enter in the
entry box below (click here for an example of how the code looks in the
Google Analytics administration area).

ACTIVATING GOOGLE ANALYTICS FOR YOUR STORE

Google Analytics is activated in your store. Your store is using the Google Tracking
code listed below.

<script type="text/javascript"> var _gaq = _gaq || [1; _gaq.push(['_setAccount’,
'18699148-1']); _gaq.push(['_trackPageview']); (function() { var ga =
document.createElement('script'); ga.type = 'text/javascript'; ga.async = true;
ga.src = ('https:' == document.location.protocol ? 'https://ssl' : 'http://www') +
'.google-analytics.com/ga.js'; var s =
document.getElementsByTagName('script')[0]; s.parentNode.insertBefore(ga, s);
1Q; </script>

To change your Google Analytics settings click here.

ADD GOOGLE ANALYTICS TO YOUR OWN PAGES

You may add Google Analytics to HTML pages that you upload through the Add
Web Pages area of your store by adding the following code to the bottom of each
page right before the </body> tag.

<script type="text/javascript"> var _gaq = _gaq || [1; _gaq.push(['_setAccount’,
'18699148-1']); _gaq.push(['_trackPageview']); (function() { var ga =
document.createElement('script'); ga.type = 'text/javascript'; ga.async = true;
ga.src = ('https:' == document.location.protocol ? 'https://ssl' : 'http://www') +
'.google-analytics.com/ga.js'; var s =
document.getElementsByTagName('script')[0]; s.parentNode.insertBefore(ga, s);
1Q; </script>

It is not necessary to add this code to ChrisLands generated pages such as
Contact Us, Privacy Policy, or Footers.
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Changing Email and Passwords

Once you log in to your store there will be a link to the left called Account
Maintenance in which you can change your email and password. This will update
what you would like to be your log jn and new password.

This can be changed within yout store, for example: “Account Maintenance” can be

The Chrrands.com Do % )

ChrisLands.coni

Demonstration Store

Welcome to the Chrislands Demonstration Store

re store. You ¢an try out the store admin functions by logong in as

S

Would you like to
purchase a Git Card>

Gard

Your online bookstore will integrate with your current book database program.

Browse By Category

@ The Chvisonds.com...htm  *

In the past we have had store owners who have not received emails of notification of
orders when a customer has completed payment. This has been mainly due to email
spam settings. Simply check your spam folder, and mark any notification from
ChrisLands as non-spam to prevent this in the future.
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This page will contain more information concerning accepting credit cards at your
store. We will update this page when we add new methods for you to accept credit
cards.

Please Note: You can only have one Payment Gateway (manual processing,
braintree, propay, authorize.net, sagepay, etc) enabled at one time. If you want to
enable or disable a Payment Gateway, please submit a support ticket and ask us
to do it for you.

Paypal does not count as payment gateways. You may use Paypal and up to one
other Payment Gateway

If you use a Payment Gateway (braintree, propay, authorize.net, sagepay), your
store does not save the credit card information as it is not needed.

Manually Processing Credit Cards

If you have a method to manually process credit cards such as a point of sale
system at your brick and mortar store or a virtual online terminal with your
merchant account, you may accept credit cards in your store. Please note the
following applies

- The Card Security Code, commonly referred to as the CVV, is only displayed
once when viewing your order in the store administration. You must retrieve this
code to process your payment the first time you view the order. There is no way
to recover this CVV code.

- The Credit Card number is only displayed three (3) times. Ensure you retrieve
this number or use it to process your order payment before viewing the order
details four or more times.

- Fourteen (14) days after the order, the credit card number will be deleted.

- Once the credit card number is deleted, there is no way to retrieve it..
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- Once you retrieve your payment information from the order details page, it is
your responsibility to safeguard it in accordance with the Payment Card Industries
Data Security Standard See PCI1 DSS.

By Manually Processing credit cards, when your shopper chooses to pay by a
credit card, the shopper remains at your site. They securely enter the credit card
details on your checkout page. Your shopper never leaves your site as they do
with other payment methods (PayPal for instance).

This counts as a payment gateway and you may only have one payment gateway
configured for your store as mentioned above.

To enable manual processing of credit cards, if you are using any other payment
gateway, have ChrisLands disable it. Then simply add the credit cards that you
want to accept in the list on the Add Payment Method page.

During checkout this will display those options under Select Payment Method and
will display a form to enter the credit card information on the final page of
checkout. Then you retrieve this payment information from the order detail page
in the Orders are of your store administration.

BraintreePayments.com (low cost, supports many countries)

Automatically accept credit cards through BraintreePayments.com.
BraintreePayments offers the ability to accept credit cards in the background for a
low per transaction fee. They have NO monthly or annual fees. Although we have
not researched every possible payment processor, in our experience, this is one of
the lowest cost processors available. They also have no limits on the transaction
amounts.

No merchant account is required and Braintree supports many countries, United
States, Canada, Australia, United Kingdom, and more. Have a look
at BraintreePayments.com

By using Braintree, when your shopper chooses to pay by a credit card, your
system will interact in the background to securely process the credit card. Your
shopper never leaves your site as they do with other payment methods (PayPal for
instance).

If you choose to use Braintree Payments, once you register and you login for the
first time at BrainTreePayment.com, on the first page there will be four API Keys.
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To configure your store to use BrainTree, ChrisLands will need those four keys.
These keys are:

Merchant ID
Private Key
Public Key
CSE Key

Record this information, keep it secure, and have it available to provide to
ChrisLands so we can properly configure your store to use Braintree.

I've added BrainTreePayment support to your site. You should now select the
Credit Cards you want to accept.

The third section on this page talks about what you can accept.
https://support.braintreepayments.com/customer/portal/articles/1080425-payment-
processing-101

To update your payment methods, at your store as the administrator:
Login -> Add Payment Methods (left menu)

Then you should do a test order on your site. Following that, you should go to
your BrainTree account and see how the activity shows up there.

Read more at BraintreePayments.com

This counts as a payment gateway and you may only have one payment gateway
configured for your store as mentioned above.

Use Authorize.net as Your Payment Gateway

Whether you have a merchant account or not our partner, Authorize.net, can
assist you in establishing an online payment gateway. An online payment gateway
is required to interact with your merchant account and accept credit card
payments at your online store.Authorize.net is one of the premier companies
providing this service today with no monthly or per transaction minimums. Find
out more at: Authorize.net
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By using Authorize.net, when your shopper chooses to pay by a credit card, your
system will interact in the background to securely process the credit card while
the shopper remains at your site. Your shopper never leaves your site as they do
with other payment methods (PayPal for instance).

In order to configure your store for Authorize.net please do the following:

- Create an account (or make sure your account is current) at Authorize.net
- Login to your Authorize.net account.

- Click Settings in the left menu (of your authorize.net account).

- Find the link Api Login ID and Transaction Key (should be on the page) and
retrieve the API Login ID and Transaction Key.

- Create a support ticket at ChrisLands.com and send us your store's domain
name (mystoredomain.com), the Authorize.net API Login ID and the API
Transaction Key.

- We'll configure your store to use Authorize.net.

This counts as a payment gateway and you may only have one payment gateway
configured for your store as mentioned above.

Use ProtectPay from Propay as Your Payment Gateway (USA and Canada)

Automatically accept credit cards through our partner Propay.com (Only
available for stores in the USA and Canada) who acts as both a merchant account
and payment gateway in one.

By using ProtectPay, when your shopper chooses to pay by a credit card, your
system will interact in the background to securely process the credit card while
the shopper remains at your site. Your shopper never leaves your site as they do
with other payment methods (PayPal for instance).

By using this link ChrisLands members receive the Propay service for $45.95
annually. Canadian Store Owners please use the following link ProPay
Canada to create your ProPay Account.
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This counts as a payment gateway and you may only have one payment gateway
configured for your store as mentioned above.

In order to configure your store for ProtectPay from Propay go to the Propay
Configuration page and follow the directions there.

This counts as a payment gateway and you may only have one payment gateway
configured for your store as mentioned above.

Use SagePay.com (UK and Ireland)

Sage Pay Europe Ltd is the UK and Irelanda€™s leading independent payment
service provider. Every year Sage Pay processes billions of pounds worth of
secure payments for its 45,000 customers making the process of accepting
payments online, over the phone, or in person simpler, faster, safer and more
profitable for businesses of all sizes.

Sage Pay is a subsidiary of FTSE 100 business management software and services
company The Sage Group plc.

By using SagePay, when your shopper chooses to pay by a credit card, your
system will interact in the background to securely process the credit card while
the shopper remains at your site. Your shopper never leaves your site as they do
with other payment methods (PayPal for instance).

This counts as a payment gateway and you may only have one payment gateway
configured for your store as mentioned above.

SagePay has multiple configuration steps.

- Register for an account at SagePage.com

- Set the valid IP Addresses to receive payments from in your SagePay account.
This is done in your SagePay Account -> Settings -> Valid IPs -> click Add
(button on lower right). Then enter the following

-- Ip address: 66.201.105.128
-- Subnet mask: 255.255.255.224
-- Description: Any Name you want
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- Place your account in Test Mode. | believe Sagepay places it in test mode when
you initially create the account.

- Send ChrisLands your SagePay's Vendor Name.

- We will integrate your store with SagePay in Test Mode.

- Run at least one test order and one test refund.

- Place your SagePay Account in Live Mode.

- Tell Us to switch your integration from Test Mode to Live Mode.

SagePay.com has a FAQ page that details the integration steps.

Find Out more at SagePay.com

This counts as a payment gateway and you may only have one payment gateway
configured for your store as mentioned above.

This shows disk space used, so it is important to keep your eye on it because if you go
over your allotted disk space additional charges can be made.
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The following is a list of basic HTML commands you can use when editing
your bookstore web pages.

<BR> - Line Break

<B> </B> - Bold

<U> </U> - Underline

<I> </I> - Italics

<CENTER> </CENTER> - Center

<FONT SIZE=¢> COLOR= ‘’> </FONT> - Font size and color

<BR> = This command works like a “carriage return” on a type writer.
Here is an example.

If you enter —

April has 30 days.
May has 31 days.

It will display as -
April has 30 days. May has 31 days.

If you enter —

April has 30 days. <BR>
May has 31 days.

It will display as -
April has 30 days.
May has 31 days.

If you enter —

April has 30 days. <BR><BR>May has 31 days.
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It will display as -

April has 30 days.

May has 31 days.

The remainder of the commands have a start tag (command) and an end
tag (command).

We will first cover three easy to use tags.

<B> </B> - Bold
<U> </U> - Underline
<I> </I> - Italics

Each set of HTML tags does what you would expect; make the text bold,
underlined, or italicized.

To modify text just place it between the tags.
For example

If you enter —

April has <B>30 days.</B>
May has <B>31 days.</B>

It will displays as
April has 30 days. May has 31 days.

If you enter —

April <U>has</U> 30 days.
May <U>has</U>31 days.

It will displays as

April has 30 days. May has 31 days.
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If you enter —

<I>April</I> has 30 days.
<I>May</I> has 31 days.

It will display as

Aprilhas 30 days. May has 31 days.

If you use all the commands we have covered —

<I>April</I> <U>has</U> <B>30 days.</B>. <BR><BR>
<I>May</I> <U>has</U> <B>31 days.</B>

It will display as
April has 30 days.
May has 31 days.

The HTML center tags work very simply.
<CENTER> </CENTER>

If you enter —

April has 30 days. <BR>
May has 31 days.

It will display as

April has 30 days.
May has 31 days.

If you enter —

<CENTER>April has 30 days. <BR>
May has 31 days. </CENTER>
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It will display as

April has 30 days.
May has 31 days.

Last basic command controls font size and color.
<FONT SIZE=¢" COLOR= ‘"> </FONT>

If you wan to change the default font size and color use these HTML
tags. It will take some trial and error to determine what font size and color
you want to use.

Enter font size as an integer value (both positive and negative values
allowed) between the single quotes.

Color can be entered as a 6 digit HTML value (such as ‘4000000’ is black
and “H{ftff is white) or as a basic color name (such as ‘RED’ or ‘WHITE’
or ‘BLUE).

If you enter —

<FONT SIZE=3 COLOR= ‘BLUE’> April has 30 days. May has 31
days.</FONT>

It will display as
April has 30 days. May has 31 days.

If you enter —

<FONT SIZE=4 COLOR= ‘RED’> <CENTER>April has 30 days.
<BR>
May has 31 days. </CENTER></FONT>

It will display as

April has 30 days.
May has 31 days.
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There are a number of HTML/text editors available to help make editing
HTML easier. My favorite amongst the HTML editing programs is
EditPlus. You can download a 30-day trial version for free

at http://www.editplus.com.

Good luck and remember often times the simplest layout is the best layout.
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****Updating Browsers effect the Wysiwyg editor. To fix this you will have to:
The Fix: Click on Tools > Compatibility View Settings
ADD: ssl-secure-server.net or ssl3-secure.net

To see if you are SSL or SSL3 simply press Login at your store and look in the address bar.

1. Wysiwyg Menu Bar

2. Adding Images

3. Adding Hyperlinks (links)

4. Adding Tables

5. Editing Table Cells

6. Text Font, Size, Attributes and Colors

7. Paragraph, Normal, Header, and Subheaders

8. Other Notes

The Wysiwyg editor in your store will look similar* to the image below.
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| Paragraph [v] B8 B0 |BR M 5B @ B8 B
| Font [v|[size  [v] & & &

Design | HTML SOURCE*

* The Wysiwyg editor may appear slightly different in your store depending upon the
type of web browser you are using and the width of your web browser.

Menu Bar
xmm ne Eiellaed@b= felsiuie EEEE EE b
 Paragraph [v] B R = e e E e

e Msze v A& @

The function of the items in the toolbar is explained below.

= Cut, Copy and Paste (These buttons do not display in Firefox. If yo
D FireFox, then on your keyboard use the Delete button to delete, us

Copy, and Ctrl-V to Paste)

Undo or Redo

Ordered list and Bullet list

M-
Il
111

Insert Hyperlink, Remove Hyperlink, Insert Image, Edit Image pror

C @ b= Insert Flash, and Insert Horizontal rule

B f U 5 Bold, Italic, Underline, and Strikethrough

=I=I=E= Left Justification, Center, Right Justification, or Full Justification
3= % Indent and Unindent
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A

SuperScript and SubScript

| Paragraph [oe]

Header and Subheader Styles

BB EERE DB B

Create tables, Table properties, Cell properties, Insert row, Insert
Delete row, Delete column, Merge right, Merge down, Split cell hor
Split cell vertically

| Font (vl[size  [v] Font Face and Size
A A Foreground Color, Background Color
[ Remove Font, Size, and Colors

Design | HTML SOURCE*

Switch from design mode to HTML mode. (Located bottom right ha
of editor.) * HTML Source - Only use if you have advanced HTML k

Back To Top

Images

To add images use your mouse to click on the insert image icon in the toolbar.

X By M v~ ==

| Paragraph !:’ B BDIED R BF

| Font | v || size /|

I
]
il
I
It
[#1]
xro
X

After clicking it a popup window will appear as shown here...
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File Manager

Files vl [Aifies () ]

chris
.éands.cor

[ =

— s : (o]
lss| abtopright.gif =
L}, arlingtonhp.gif SeIeCted Image
|4 cb0431c5c725067aaasf62b18deaeb20.gif Previewed Here

L_,, centertop.gif

cllogo.gif

L}, lefttop.gif

i owncogc.5.gif

E owngcip_s_?pg List of files in folder s

L_g ownlc.10.gif | GIF imége file

t ::::g?’;'fs'jpg i ?E%jg}liﬁigz 2008-03-0:
i ownsc.3.gif Dimensions: 150x60

L_g righttop. gif | [download file]

R

Delete | Rename... Browse... Upload

OK Canc

Choose an image and then click the 'Ok’ button and the image will be placed in the text
area.

You can upload images from your computer. To upload images, click on the “Browse...”
button and then a pop-up window will open that will allow you to choose an image to
upload from your computer. After you have selected the image to upload then click on
the “Upload” button.

After you have used the insert image function then you can use the 'Image Properties'

d Ls—é\f —
icon to edit the properties of the image.
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Image

Source: /cl/StoreNumber_99/iles/cllcgo.gif _J
Alternative text:

ch risé} =
ands.on Bha: b

Dimensions: . )
150x60 Hor. space: Vert. space:

OK I Cancel

‘Alternate text’ is the text that displays if for some reason the image does not display for
a visitor. Some web browsers also display the ‘Alternate text’ when a user’s mouse
hovers over the image.

The ‘Align’ properties of 'left, right, top, middle, bottom, absbddle, texttop and baseline’
are for aligning the image in relationship with the other items nearby on the page.

‘Hor. space’ and ‘Vert. space’ designate how much blank space to place around the
image. The space value is measured in pixels. Valid values to enter are integers greater
than or equal to 0.

Note: Animated Gifs may be used in your text area.
Back To Top

Hyperlinking

Setting or creating hyperlinks is easy with the Wysiwyg Editor. By pressing down your
mouses' left button and holding it, sweep the text that you wish to make a link into, this
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\Verdana |

will highlight the text.
= @E{%}_ B I U S

iPar:agrapE o

Creating links is easy in the wysiwyg editor. [@l3=(= to read our about us page.

Design | HTML SOURCE*

& &

Then click on the hyperlink icon in the menubar \ which will open the following

dialong box.

Hyperlink
Type: Manual fll

URL:

OK Cancel
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Hyperlink

Type: Quick Links |i%

Quick links: [v]

l 0K | Cancel

The ‘Type’ dropdown box presents two choices; ‘Manual’ and ‘Quick Links.’

The *‘Manual’ choice allows you to enter any URL (website address, such as
http://www.something.com) you desire.

The *Quick Links’ choice allows you to easily select a page from a list of some of the
pages in your store. One of the options in the “Quick Links” choices is to create an email
link. The email link (mailto link) allows visitors the option to easily send you an email.

Pictures or images can be made into a hyperlink by first selecting the image and then
following the instructions above.

Back To Top

Tables

The Wysiwyg Editor allows for the use of tables. You can create a table by clicking on the
'Create Tables' icon which will open a ‘Table properties’ pop-up

w@ﬁ%ﬁﬁﬁ s e =
window.
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Table properties

Rows: 3 Columns: 3
width: % |v| Height: % [v]
Border: 1) pixels
Cell padding: Cell spacing:
Background color: |:| __l
Background image: 4]

OK I Cancel I

Once the 'Table properties’ pop-up window has opened type in the number of rows and
columns you want in your table. Set the 'Width' and 'Height' of your table by selecting
either '%' or 'px'. ‘%’ is the width of table in percentage to the width available in the
user’s browser window. 'px' is a set width not dependent upon the size of user’s browser
window. If you do not have an exact width or height that you want to use for the table,
then we recommend using the '%' setting. Valid entries when selecting ‘%’ is a positive
integer up to 100 (100 is a valid entry). Valid entries when selecting ‘px’ is an integer
greater that 0.

'‘Border' is the width of the outside border of the table.
'Cell padding' is the minimum space allocated for each table cell.
'Cell spacing' is the amount of space between each table cell.

Integer values greater than or equal to 0 are valid entries for Border, Cell padding, and
Cell spacing.

You can change the Background color of the table by using the button with the three
dots (...) to the right of the ‘Background Color’ field.

Back To Top

Editing Table Cells

You may enter text, images, and hyperlinks in each individual cell of a table. You can edit
individual cell properties by using the 'Cell Properties Icon'. You can activate the “Cell
properties’ dialog by placing you computer cursor in the cell you want to edit and then
clicking on the 'Cell Properties Icon' in the tool

@@&D{%Eﬁﬁ s =3
bar.
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Cell properties

[
il
Il

Horizontal align:

Vertical align: =| = —| A
Width: % ;v] Height: % v
No wrap: [
Background color: ,:l __J
Background image: _J

OK ] Cancel |

Back To Top

Text Font, Size, Attributes and Colors.

To change the Font, Size, Fore color, or Background color for text on a page, select the
text you want to modify by pressing down your mouses' left button and holding it, sweep
the text that you wish to change. After the text is highlighted then you can use the any
of the following functions to edit the text.

Bold, Italic, Underline, Strikethrough, Superscript, Subscripot, Font Face, Size,
Foreground Color, or Background

B\ 55| 21, [Font

Color v|isize  [v] &/
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|Courier 'small
|Garamond |medium
'Helvetica large
IMonotype Corsiva 'x-large
|Palitino |xx-large
{Papyrus
|Times
|Times New Roman
|\Verdana

in t h e fwysiwyg editor.

Editing the font atkributes S

e23asv

Design | HTML SOURCE*

Back To Top

Paragraph, Normal, Header, and Subheaders

To specify text as either a Header or Subheader, select the text you want to modify by
pressing down your mouses' left button and holding it, sweep the text that you wish to
change. After the text is highlighted then you can use Paragraph drop down to change
the text.
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Paragraph | @

Paraagraph bi=— o
Page Headers | Size v A& &
Page Subheaders

{Normal

Header
Subheader

Design | HTML SOURCE®*

The header and subheader style are defined in the 'Site Layout' area of your store
administration. To change the header and subheader font styles, 1) login to your store
administration, 2) click Site Layout (top menu), 3) click Site Colors, Fonts, and
Background Images (left menu), and then click the Edit button next to the Page Header
or Page Subheader.

Page Header Edit|
Home Browse Categories _E_gl_t_.' Shopping Cart Checkout Logout

Main Content Area Edit]
Categories
Page Headers Edit| < Edit

Category 1
i Category 2
| Page Subheaders Edit] <- :
@ Title _ View
Back To Top

Other Notes

1. The Wysiwyg editor will function slightly different in various web browsers
(Internet Explorer, Firefox, Safari, etc). For example, in some web browsers
when you use the ‘Enter’ key on your keyboard the cursor in the Wysiwyg editor
will automatically double space. If this happens in your web browser and you do
not want to double space, then hold down the *Shift’ button on your keyboard
and then press the ‘Enter’ key; when using ‘Shift-Enter’ the cursor should only
move down one line.
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You should experiment with how the various functions of the Wysiwyg editor
function. None of the edits you make in the Wysiwyg editor are saved until you
click the ‘Save’ button near the bottom of the editing page.

If you find that you have made editing changes that you do not want to keep,
then clicking the ‘Store’ link in the header area of the page will discard all the
new edits you made to the page. Clicking the ‘Store’ link only discards changes
that have been made if you have not clicked the ‘Save’ button. Once the ‘Save’
button has been clicked then the changes have saved to your store and cannot
be undone.

If you have ‘Saved’ changes that you want to undo, then you will need to start
the process over of editing that page again.

If you have advanced knowledge of HTML and add a java script to a page by
using *HTML Source’ tab, then the function that the java script powers will not
display within the Wysiwyg editor ‘Design’ tab. You will only be able to preview
items that use a java script by using the ‘Preview’ button that is near the bottom
of each editing page.

61



