@ MASCH Contact Bridge :

Contact Bridge

The direct link between your
CardScan Scanner and your
Microsoft Exchange address book

User Manual

Within BETA 1 Release of this software, you can download the English user manual from the following
URL address:

http://download.masch.com/contactbridge/help en.pdf

MASCH

Software Solutions




MASCH
Contact Bridge Saftware Solutions

MASCH

Software Solutions

© Copyright September 2006:
00O MASCH Russland Software & Consulting Services

St. Petersburg

1* Release published in 2006

This document was created before releasing the product. Therefore there is no guaranty that all
parts described hereto will correspond to parts of the final product release.

The information provided in this document represents the topics from OOO MASCH Russland’s
point of view when publishing the final product release.

As OOO MASCH Russland is subject to market fluctuations, it declines all responsibility. The
information accuracy in this document cannot be guaranteed by OOO MASCH Russland after
published. The information in this document applies to the present release and can be used only
for installing. This information can be changed at any time without prior notification.

The present document can be used only for information purposes. OO0 MASCH
RUSSLAND EXCLUDES ANY GUARANTEE EXPRESSED DIRECTLY OR INDIRECTLY
TO THE PRESENT DOCUMENT.

© 2005 OO0 MASCH Russland Software & Consulting Services. Copyright. All products or
companies names are registered trademarks.

000 "MAII Pycenana - nporpaMMHoe

ol0ecneyeHUe U KOHCAJITHHIOBbIE yCayru'

7-muans B. O., 76, oduc 601

199178 C-IletepOypr, Poccus

User Manual 2



Contact Bridge

1 Table of contents

1 Table Of CONENLS .....cc.eieiiiiiiieie et 3
2 Preliminary remMarks ..........cccveeviieiiieiiieeiieieeie e 4
3 INStAllation .....cooiieiiiie e e 10
3.1 How to install and start Contact Bridge.......cccccevvevveneeucneenne. 10

4 Functional deSCTIPLION ........ccvieruieeiieriieeie et eseeeie e e seeeereeseeeenveenenas 14
4.1 The program interface iN OVETVIEW .......cccueeiuierieeriieniieiieeieenieesieenieens 15
N T 0 ) o Lo o | SRS 16
4.1.2 MENU DAL ...ttt et 17
4.1.3 FUNCHON DAT.....couiiiiiieeiieiieie e 18
4.1.4 General teIMS .....eevuieeiieiieeiieiie ettt ettt 19
4.2. How to use Contact Bridge........cccceeveveiviiniiniiiiiicneceene 20
4.2.1 How can I scan a business card? ..........ccceeevievenieneeneniieneenienne 21
4.2.2 How can I check and edit the recognized contact information?....... 23
4.2.3 How can I add existing contact information?............cccceecveveeneennnene 26
4.2.4 How can I transfer contacts into my MS Outlook address book?....28
4.2.5 How can I change the settings? ..........cccceevveeiiieniencieenieeieeee e 33
4.2.6 How can I customize the field mapping? ........c.cccocvvvevvieenciieennennne. 35
4.2.7 How can I edit duplicates? ..........ccceevieriieriieniieiieeie e 38

User Manual



Contact Bridge

2 Preliminary remarks

As per company poll many enterprices still disregard their lead management.
That’s the process in which interests and contact data of prospective and existing
customers are tracked, edited and used. Efficient lead management is an impor-

tant requirement, in order to respond to customer requirements.

You, as a CardScan user, have already solved this problem and you don’t waste
any time with typing. From the very first beginning CardScan saves your pre-
cious time by scanning business cards directly into your PC. You create a data-
base full of precious contact data absolutely without any own input. CardScan
offers you a lot of possibilities to bring contact data there, where you need it

mostly urgent.

Many customers take a step forward and want to see the scanned business card
in their contact manager immediately. Contact Bridge offers you this

possibility. This program is a direct link to your online Outlook address book on
the Microsoft Exchange Server. You insert the business card into your scanner;
the data will be recognized quickly and accurately and will be displayed in Con-
tact Bridge. You are able to transfer this information into your Outlook address
book immediately, no matter if it is saved locally or on your Microsoft Exchange
Server. Even an image of your business card will be attached as a JPEG to your

contact in Microsoft Outlook.

As a skilled CardScan user you will ask yourself, why you should use an acces-
sory program, when the CardScan software includes a synchronization module
for Microsoft Outlook. The major tasks of the CardScan software are to recog-
nize the contact data from the business card, to save it in the database and to ad-

ministrate it.
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Contact Bridge is a bridge to network based applications like Micro-
soft Exchange with which you can realize a simple and very fast data transfer
into your network address book in only a few seconds. Contact Bridge
is intended for customers, which don’t have much time for searching the neces-
sary functionality, don’t need a wizard and don’t want to waste their time with

drawn-out port configurations.

Contact Bridge is easy to use and ideal for the data transfer.

Contact Bridge combines the following functionalities in one

product:

e Scanning of any business card using CardScan scanner.

e Comfortable displaying of contact data.

e Fast checking of the scan results.

e Transfer of existing data from the CardScan database.

e Transfer of contact data into the Microsoft Exchange Server.

e Simple editing of duplicates.

Contact Bridge transfers your contact data into your Microsoft Out-
look address book. The Outlook address book is a range of several address
books or address lists. With these address books you can not only address mes-
sages, but can also find names and other information for example addresses and
telephone numbers. The Outlook address book acts only as a display for the con-

tacts in Outlook.

Microsoft Outlook differentiates between four several address books:
e Contacts
e Public address book
e (Global address list

e Personal address book
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Address book ,,Contacts*
When starting Outlook for the first time, Outlook creates the folder Contacts
automatically. The Outlook user is the only one, who can access this folder. But

the user can afford other users to get access on the folder Contacts.

The folder Contacts is mainly used as a primary data memory for addresses and

appropriate information.

Address book: ,,public contacts / public folders*
When using Microsoft Outlook as a client of the Microsoft Exchange Server,
you have the possibility to create public folders. All users which are logged in on

the Exchange Server can access these folders.
Public folders are an effective opportunity to collect information and to use them

together with other users. Therefore, these folders are often used by project

teams or user groups so that they can benefit from corporate information.
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A public folder can include the following news groups:

e Emails

e Contacts
e C(Calendar
o Tasks

e Notes

e Journal entries

Public folders are listed in the Outlook folder list separately and not in the area
with the personal folders. When clicking on the folder, a directory of subfolders
will be opened. These folders will be created by the network administrator. In
normal cases the users are only authorized to read the folders. Possibly they are
authorized to write.

So they cannot delete, create or move any folders. This option is reserved for the
administrator only. But such authorizations can be arranged by an administrator
or an owner of a “public folder”. If you have the authorization for a public
folder, you can read and add information, but you can only delete information
which was created by yourself. You can also create your own public folders and
you can give other people authorizations for them, if they have the authorization
to create subfolders. In normal cases they will get them from their Microsoft Ex-

change administrator.
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Global address list
The global address list is only available in a Microsoft Exchange Server envi-
ronment, too. This address list contains all names and email addresses of all us-

ers of the organization, which are registered on the Microsoft Exchange Server.

Xl
Type Mame or Select From Lisk: Show Mames From the:
I Global Address Lisk j
Global Address Lisk -

I Mame | Busine:

Adniniskrator Al Contacts

oleg schildk All Groups

Al Users (1
users Public Falders -

KN _"ILI

This address book can only be created and maintained by the network adminis-
trator, who possesses the authorizations within the Microsoft Active Directory.
Normally the user has only the authorization to read, so that he cannot create or
maintain addresses. He can only use the global address list to address his emails

within the company.

Personal address book
The personal address book is a user-defined address book, in which you can save
and maintain your email addresses and contact data, which you often use. It is

only available for one user and it is installed locally.
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Note!!!

Contact Bridge can only transfer the data into Outlook address books,
for which the user has the appropriate authorizations to write. Contrary to the
CardScan desktop software, these address books can also be public folders. They

don’t have to be located on your local workstation but they can also be saved on

the Microsoft Exchange Server.

System Requirements for Contact Bridge:

e  Windows 2000, Windows XP

e MS Exchange 2003.

e MS Outlook 2000 und 2003

e CardScan Software V6.0.6, V7.0.x or V8.0x

e (CardScan Scanner series 600, 700, 800, Personal I or 11
e 30 MB free hard-disk storage
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MASOH

3 Installation

0l Masch Contact Bridge v1.0 {beta)

Eir | Edit Settings Help

@ MASCH Contact Bridge

0| x|

This version will be expired on 31.03.2007

SEE RS

#|2| 4|

MName

Salutation I i

Fitst narme [oleg -
Middle narme I

Lastname [5ehildt Ei
Title | Nates

Campany I Masch Russland Programming & Consulting Services :II ;I
Address | 2. Address |

Street V.0, Bolshay pr. 10 :l

City ISL Fetershurg

StateiRegion |

P 198034 El
courty Russia

Oleg
Schildt

Safwurs pragramerg

maseH

oy smned & Caniumng

Oleg
Schildt

Suswane Enlwiceun

MATER

TN & Gevwll v
Taniear

Phane |+? (812) 373-872-45

Fax |+? (812) 323-92-32
Email IOIeg.SchiIdt@masch.cUm
WED site e mascn.com

Muobile phone I

WO, Bokluy o 10
Patars!

Tel: <7 (812) EE-a2-45
15) 036232

3.1 Howtoinstall and start

For a successful functionality of

following:

Contact Bridge

Contact Bridge, you have to note the

. Contact Bridge requires the CardScan software. The CardScan

Software has to be installed and configured correctly.

e You can only scan your business cards with business card scanners of

CardScan and the appropriate software version 6.06, 7.0x or 8.0x. Please

check, if your scanner is connected to your PC, if it is working proper

and if the setup and calibration were done completely.

e You can transfer your contact information in your Microsoft Outlook or

Exchange address book using

Contact Bridge. For the transfer

you have to install a Microsoft Outlook Client on your PC. Your PC has

to be connected correctly with the Microsoft Exchange Server.

User Manual
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How to install Contact Bridge
When installing Contact Bridge for the first time you have to do the

following steps.

e Insert the software CD-ROM. The CD will be started automatically and

you can start the installation via a pop-up window which will appear.

e Now you can choose the language. Choose your favorite language for the

user interface and confirm with OK.

) Masch Contact Bridge

@ MASCH Contact Bridge

@ Installation in Deutsch
@ Installation in English
@ [nstallation en Francgais

e In the next window you can start the installation of Contact

Bridge immediately. For assistance you can use the User Manual (cre-
ated in Adobe Acrobat Reader). If you don’t have Adobe Acrobat Reader
installed on your PC, you can choose the option: Adobe Acrobat Reader

Installation to install the program. For questions or suggestions regarding
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Contact Bridge we have prepared a Feedback form. Click on
the corresponding option to open it.

£} Masch Contact Bridge

@ MASCH Contact Bridge

@ MASCH Contact Bridge Installation
@ User Manual

@ Adobe Acrobat Reader Installation
@ Feedback form

< Back

e Please follow the instructions of the installation wizard:

iz Masch Contact Bridge ¥1.0 (beta) - InstallShield Wizard o x|

Welcome to the InstallShield Wizard for
Masch Contact Bridge v1.0 {beta)

The InstallshieldiR) Wizard will install Masch Contack Bridge
w1.0 {beta) on vour computer. To conkinue, click Mext,

WaRMNIMG: This program is protected by copyright law and
international treaties,

= Back I Merk = I Zancel

e
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After the successful installation, Contact Bridge creates an icon on

your desktop.

Start Contact Bridge

Note!!!

Before starting Contact Bridge, please close the CardScan software.

Check if your scanner is connected to your PC and if it works proper.

) Masch Contact Bridge v1.0 (beta)
Fille Edit Settings Help

4 Contact Bridge
This version will be expired on 31.03.2007!

o|a|o|s| o« F|] &

Salutation Others

First name

Last name

Title Notes

= =

Address | 2. Address |
Street

|
|
Middle name I
|
|
Company |

|
[-|

City
StatedRedgion I
zP | =l
County [

Phane

Fax

WEB site

Mabile phone

|
|
Ermail |
|
|

double click ta enlarge

i#Rstart “ & < 0] H [ 5] Contacts - Microsoft Outl. . | & Contacts (2) - Cardscan ... | [[E]Masch Contact Bridge RSO teoam

Please click on the icon on your desktop to start the program. When starting
Contact Bridge the CardScan software will be opened automatically

and will be placed in the background on the task bar as you can see in the screen

above.
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4 Functional description

Contact Bridge contains the complete functionality for scanning and

transferring contact data into your Microsoft Outlook address book (personal or

public).

The primary task of Contact Bridge is to transfer your contact data

into your favorite contact manager in three steps.

The user interface, the menu and the functions will be explained in the following

chapter.
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4.1 The program interface in overview

Each program running under Windows will be displayed in its own window.

This window is called task window. The

menu bar and function bar.

P2 Masch Contact Bridge v1.0 {beta)
i | Edit Settings Help

Contact Bridge

user interface is divided into topic bar,

=10 x|

This version will be expired on 31.03.2007!

8|9|vs| o« ¢ 2|

Qunction bar

MName

Salutation | Others
First name IOIeg :I
Middla name |
Lastname [5ehilat El
Title | e
Company | Masch Russland Programming & Consulting Serices = =]
Address | 2. address |
Street W.0., Bolshoy pr. 10 |
City [5t Petersburg
StateiRegion |
2P [fea03s =
=
o MASCH o MASCH
Fhone |+7 (812) 323-92-45 Sehlidt BUSSLAND Schildt RUSSLA
[ — v Ent oy & Gersanng
Fax |7 @13 3230232 [ —— i S —
Email IOIeg Schildti@masch.com —
o, Bekbey s e Tel: o7 (WD EmER WO B o 10 Tel. <7 (312 Svaa
VWER site I"‘“’W" pepr— o A Fa 7 g e = g = 7 i e
- 199034, Ausss ., Humsia
Mobile pthB I Ttz s Emal: ClegSchidsmanch nom PP W masch. com E-malt e Schdcd @remch.com
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4.1.1 Topic bar
Each window has a topic bar. The topic bar of the task window indicates the

name of the application: Contact Bridge.

The buttons in the right margin also belong to the topic bar. With these buttons

you can change the appearance of the window and close the program or the

document as well.
The functions are:
e Minimize window. Minimizes the window to an entry in the task bar.

e Maximize window. Maximizes the active window to a frame. It takes

the whole display less the area for the task bar.
¢ Reduce window. Reduces the active window.

e Close window. Closes the active window.

User Manual
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4.1.2 Menu bar
With the menu bar you can access the whole functions of Contact
Bridge.

) Masch Contact Bridge ¥1.0 (beta)
File Edit Settings Help

@ MASCH Contact Bridge

e With the menu File you can scan the card, add the backside of the card to
the contact, add an existing contact from the CardScan database, define
additional fields and their allocation to the Outlook address book and you
can transfer your data into your Microsoft Outlook or Microsoft Ex-

change address book.

e The menu Edit enables you to copy your contact information as a text
into the Windows clipboard and to paste it into other applications (e.g.
Microsoft Word) via the clipboard. Click on Reset if you want to delete

your changes.

e You will find the options for the configuration of Microsoft Outlook or
rather of the Exchange address books as well as the necessary customiza-

tion of the fields in the menu Settings.

e Under Help you will find the manual, information about the

Support as well as our feedback form.
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4.1.3 Function bar

The function bar offers you a range of the mostly required and used functions

and commands for the fast access via mouse click.

&

A simple click on a symbol in the function bar replaces the call of the appropri-

o
._._:4".'

=| ;|

=a | &2 g
T | e | g'l

ate command via the menu; but not all of the menu commands are available via

the function bar.

Scan
Scanning of the business card with the CardScan Scanner.

Scan (backside)
Scanning of the backside of the business card and adding to the con-
tact.

a a

7 Take over

H;g" Transfer of single contacts from the CardScan database.
Additional fields

= Definition of additional fields.
Transfer

Eg Transfer of the contact data into the MS Outlook address book.
Reset

L0 | Resetall changes.

Configuration
Configuration of the Outlook and Exchange address books, the lan-
guage and the conflict resolution.

Field mapping
Customizing the fields of CardScan and Outlook before transferring
the contacts.

Close
24 | Closing or rather log out from the program.
Help
Opening the User Manual.
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4.1.4 General terms

Description of the mostly used terms:

e Menu

shows the available menu items.

e Menu bar
The menu bar contains commands which provide a fast access to the sin-

gle modules.
e Scroll bar

With the scroll bar you can scroll the window to the right, to the left or

down and above.

e The address book

The address book is a range of address books or address lists. With these
you can not only address messages but also find names and other infor-

mation for example addresses and telephone numbers.
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4.2. How to use Contact Bridge

After opening Contact Bridge with the icon the following window ap-

pears. It offers you all necessary product functions:

3 Masch Contact Bridge v1.0 {beta) o =}
Eir | Edic Settings  Help

@ MASCH Contact Bridge

This version will be expired on 31.03.2007!

o|9|o|s| m|«| 7|2 I

Salutation | Others
Fitst name |0Ieg =l
Middle name I
Lastname |Sch\|dl =
Title | e
" n - — =
Company I Masch Russland Programming & Consulting Senices =
Address | 2 Address |
Street W.0., Bolshoy pr. 10 ;I
Gity |St Fatarshury
State/Region I
7 [t5a034 =
=
MASCH ole MASCH
Phane |+? (812)323-92-45 sgtlﬁl?it BUSSLAND Sc,.,“?,t BUSSLAND
nng . ) B —
Fax |+7 [812) 323-82-32 [ — Sufimers Enlwicklura .
Email |O|eg.Sch\|dl@masch com —
Tel: <7 (BIE) ‘a;wua-\a \fO By w10 Iu\.. T .\:M{l KErd2an
WEB site IWWW masch.com Fuoe 47 IBTE) JE388.30 o o A T A SR
el I Emal Geasmogmnnmn | P wwwmschoom  Emal; S Smeommnm

In this chapter we would like to answer the frequently asked questions concern-

ing Contact Bridge
1. How can I scan a business card?
2. How can I check and edit the recognized contact information?
3. How can I add existing contact information?
4. How can I transfer the contacts into my Microsoft Outlook address book?
5. How can I change the settings?
6. How can I customize the field mapping?

7. How can I edit duplicates?
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4.2.1 How can I scan a business card?

Before scanning the business card with

Contact Bridge, please make

sure that all dialog windows are closed and the option Detect cards automati-

cally is deactivated in CardScan. You will find this option under

Edit— Preferences—Scan.

1. Insert the card into the CardSc

documentation.

an scanner as described in the CardScan

2. Click on the Button Scan as you can see in the screenshot below or use

File—Scan

# Masch Contact Bridge v1.0 {beta)

File Edt Settings Help

H Contact Bridge

=10l x|

This version will be expired on 31.03.2007!

?| o5 m|=| e S

= Slgan

Salutation

Others

First name I ﬂ
Middle name I
Last narne
Title I i ;I
otes
Company | = =l
Address | 2 adoress |
Street =]
El
City |
State/Region I &l
v
i
Phane |
Fax |
Ermail |
YWEB site |
Mobile phone I

3. The card will be put through the scanner and will be processed. After-

wards it will be displayed in the summary view for verification.
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{3 Masch Contact Bridge v1.0 {beta)

File Edt Settings Help

Contact Bridge

Process Cards

8|e|>|5] ol

Proceszing card 1 of 1

7| g| 4

MName

MASCH

Software Solutions

Salutation I "
Evelin

Firstname |Eve|in
Keutsch

Middle name

I viertrieh Fachhardel

Last name IKeutsch

Titla | vertrieb Fachhandel —

Company I Masch Software Solutions = Hohe Siralke 69
51149 KOLM

Address |2.Address|

Sirest Hohe Stralte B9

= Retrieving text ..

Tel, «4% |00 2203911 33-108
Fae +49 1002203911 33-9%
B

eveln kevtschi@masch.com

ity Jiain -

State/Region | I:- 10%

ZIP [51148

Country |Deutsch|and Canicel
+48 (0) 22 03/81133-108 Evelin

Fax I+49 (0) 2203/91133-99 Keulsch ﬂﬁ;S?[ﬂ

Email |eve|\n.Keutsch@masch.com T p—

WEB site |

Mobile phone |

Note!

-
-

Contact Bridge edits only one scanned business card. If you have

scanned more than one business card consecutively, the first card will be dis-

played in the edit view and the other cards will be transferred to CardScan. They

can be transferred into

Contact Bridge with the option Take over.

CardScan P ] 4
Full name _~ [ E-Mai |
w( b artin Schaarechmidt M. info@mzitec. de
\/ Oleq Schildt Qleg. Schildi@maszch. com
‘f vulia Fashchewvskaya Yulia.Fashchewyskaya@ma. ..
b artin Schaarschmidt M., info@mzsitec. de
Oleq Schildt Qleg. Schildi@maszch. com

o]

Cahcel

All new contacts are marked with red checks.
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4.2.2 How can I check and edit the recognized contact informa-

tion?

After scanning the card the data will be displayed in the edit view.

{3 Masch Contact Bridge ¥1.0 {(beta)

File Edt Settings Help

@ MASCH Contact Bridge

=10l

This version will be expired on 31.03.2007!

olol:|s| | 53] 4
Salutation | Others

First name IAndrei g;oraiaergming & Consulting d
Middle name I

Lastname |TKachev =
Title ISaIes manager MNotes

Compary | Masch Russland] j =
Address | 2. Adcress |

Street V.00, Bolshoy pr. 10 =]

=

City ISt Fetersbury

State/Region I

ZIP [raa034 =
FPhone |+? (812) 323-92-45 Andrei Tkachey I'Mbilﬁ;%&%ﬂ!’

Fax |+7 (812) 323-82-32 s mariee TR

Email IAndrei Tkachew@masch.com

WEB site e masch.cam

Mohile phone I

In the edit view you can check, correct and add additional information.

Andrei Tkachev RUSSLAND
Sales manager Prngrnmmsl\:?v:;.::onlulllnu
V.O., Bolshoy pr. 10 Tel.: +7 (812) 323-92-45
St. Petersburg Fax: +7 (812) 323-92-32
199034, Russia

E-mail:
http:/'www.masch.com Andrei. Tkachev@masch.com

=3
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How to define additional fields in Contact Bridge

Contact Bridge offers you the standard fields. You can complete your
contact data with additional information for example direct phone number, pri-
vate telephone or email.

=
=3

a

1. Click on the button additional fields or choose the option under

File—Additional fields to define additional fields.
2. The following window will appear in which you can choose all neces-

sary additional fields from the pop-down list.

Phane - Main
FPhane - Private
Phane - Direct
Phone - Pager
Phone - Sales
Phaone - Telex
Phane - Home Fax

Lt Lol Lef Led L) L

Reszet | Cloze |

3. Enter the required information in the appropriate fields. Click on Close

to save the changes.
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Add the backside of the business card

1. Insert the card in your scanner with the backside on the top.

2. Click on the button Scan (backside) \E‘ or choose the appropriate option

under File—Scan (backside).

3. After scanning the card will be added to the contact and will be displayed next

to the front image of the business card.

Andrei Tkachey

Haks maraes

MASCH

RUSHTLAND
FTEqranming & Cosaiibig
e

Avgpeld THavee

MOIEHHCE ro NpoOANaY

=

NMporprAvHebe Discrasards ¢
B RLATTEHII R R T

WO, ZJoshoy pr 1Y
51, Tesmbug
13AN54 Foocoaia

hilg eesa ez h 2am

lcl: +F [B'Z1 3735045
T +7 (00 3298292

=emar:
Aricdrei Thachew P razch.cam

B.LL. borLweoh np. 10
Capar-Nerapige
TRE, Pratrda

It S popsa b cein

Ten.: 44 (BT AZd-esah
Dren 47 [BLE) 32302202

=i
Arakwi TEaswedTmags e

Note!!!

The text recognition will not be performed for the backside of the business card.

If you have important notes on both sides, as addresses and names, please con-

sider to scan the backside as a separate contact.
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4.2.3 How can I add existing contact information?

With Contact Bridge you can not only scan business cards but also

add your contacts from an existing CardScan database.

Note!!!

Contact Bridge can only add your contacts from a CardScan database

which is open and active. You can only transfer one contact at the same time.

1. Click on the button Take over or choose the appropriate option under

File—Take over.

4 Masch Contact Bridge v1.0 {beta) i P[] 54
File Edt Settings Help

@ MASCH Contact Bridge

This version will be expired on 31.03.2007!

Take over

SRR EE
e

Salutation | Others
First name I =
Middla name |
Lastname

| :
e I MNotes J
Company | :II I =
Address |2.Address|
Street =

;I

city |
State/Region I
zIP | -]
e
Fhang |
Fax I
Ernail |
YWEB site |
Mobile phone I

2. The program will offer you a dialog window where you can choose all

CardScan entries in the active database.
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Contact Bridge
_ (o x]
Ful name  # | E-Mail |

Martin Schaarzchmidt M...  info@msitec. de

Martin Schaarschmidt M. infol@msitec. de

Oleg Schildt Oleg. SchildiErmazch. com

Oleqg Schildt Oleq. Schildt@mazch. com

Y'ulia Faghcheyvzkaya Y'ulia.Fashcheyvzkaya@ma. ..

DIQ\ | Cancel
g

3. Select the required dataset and click on OK to transfer the contact into

Contact Bridge.

4. Afterwards the contact will be displayed in the edit view in

Contact Bridge.
Note!!!

When adding the contact from the CardScan database to Contact
Bridge only the standard information like name, address, email, website, miscel-

laneous and notes will be transferred. The customized fields in CardScan cannot
be included in Contact Bridge. Please use the option Additional fields

to add this information to your contact.
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4.2.4 How can I transfer contacts into my MS Outlook address

book?

Contact Bridge transfers the contact information into the Microsoft

Outlook address book.

Which MS Outlook address books are supported by

Contact Bridge?

Microsoft Outlook differentiates between the following address books as already

mentioned:

Folder List
all Folders

= \E_—,fr Mailbiox - Adrministrator
:ﬁ Calendar
= &= Conkacts
S = Family
fa) Deleted Irems
L.# Drafts [2]
L] Inbox
;SE Journal
L@ Junk E-mail
| Motes
L Ok
L= Zent Items
[ gvnc Issues
& Tasks
LY Search Folders
= £ Public Folders
| Favarites
=1 3 All Public Folders
f=| CEBIT 2006
[ DoEwverything
|1 Inkternet Mewsgroups
[ Marketing Gruppenfolder
5= Rook best contack Folder
f=| Rook test Folder (read only

e Personal contacts

e Public folders
e (Global address list (Active
Directory)

These address books can be approved as
public folders for other users and do not
have to be located on the local disc. They
can also be saved on the Microsoft

Exchange Server.

Public folders are listed in the Outlook folder list separately and can’t be found

in the area “personal folders”. When clicking on the folder the directory of the

subfolders will be opened.
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Marne:

new contacks

Folder contains:

Select where ko place the Folder:

| Calendar
8=| Contacts

i.;2| Drafts [2]
[ Inbox

A 100rnal

i.E Junk. E-mail

| Motes

[ Outboz
[ Sant Treme

= “555 Mailbio: - Administrator -

{a] Deleted Items

[

Cancel |

L

Family Properties

different classes of news.

Please consider that
Contact Bridge

only supports the class

,,contacts®.

aeneral I Home Page I Cutlook Address Book I Activities

Permissions | Synchronization

Permission Level:

Publishing Editar
Owner
Reviewer

Mane

Remowve Properhies. ..

Administration Farms
Contact I

Mame;
Bridge can only Defaulk

. Administrakor

transfer the data in Lser?

Anonymaus
an Outlook address
book for which the

add...

user has the —Permissions

appropriate

permissins to write.

In the following
window you can see
an example for the
appropriate
permissions which
have to be indicated

for the transfer to an

Permission Level:

V' Create items
¥ Read items
V' Create subfolders
Edit items
" Mone

£ own
&« al

Publiching Editor

™ Faolder cwner
™ Folder contact
¥ Folder wvisible
Delete items
" Mone
 Own
v al

o]

Zancel Apply

X|| A public folder can contain

MS Outlook address book.
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Note!!!

To make sure that the transfer will work fine please have a look on the properties
of the MS Outlook address book. The address book has to have the type /PM

Contact.
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How to transfer the contact information into the MS Outlook address

book?

1. Scan a business card as described in chapter 4.2.1 or open a CardScan

contact in Contact Bridge (Chapter 4.2.3).
2. Please check the configurations of Contact Bridge (Chapter
4.2.5).

3. Click on the button Transfer or choose the appropriate option under

File—Transfer.

13 Masch Contact Bridge v1.0 {beta) =3}
File Edit Settings Help

H Contact Bridge

This version will be expired on 31.03.2007!

o|o|o|5| mlk] 7|3

Others

Salutation

First name

Middle name

Last name

Title Motes

= Bl

Address | 2. Address |

Street |
&

Caompany

ZIP

|
State/Region |
I
|

Country

Fhone

Fax

WEB site

Mobile phone

|
|
Email |
|
|

4. After the data transfer the following confirmation window will appear:

Information x|

@ Data kransferred
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5. Please make sure that the contact information were transferred into the

MS Outlook address book and are displayed correctly.

{&] Contacts - Microsoft Outlook
! Fle Edt WYiew Go Tools  Actions  Help

iENew - | S 3 XK | ¥ 5 - | BpFind | @ Tvpeacontacttofind - | @) L @'!

All Folders Fashchevskaya, Yulia
=] ‘r‘@ Mailbo: - Adrministrator 76, 7th Line ¥.0.
[ Calendar St.Peterburg
= Fussia
= 's—:liflnta“_ls 199173
9 Eéhftiﬁems Business: +7 (812) 332 55 80
: Business Fax:  +7 (§12) 332 55 81
’;2' Drafts [2] Yulia, Fashchewsk. .
[ Inbox
gi Journal
(gl Junk E-mail Tthline, 76, ¥.0.
|| Notes |5t Petersburg
% Outhio i
—7| Sent Items :
- {Business: +7(312) 332-55-30 ¢
g ?:;:ssues BusinessFaxi +7(812) 3325561 |
fii cearch Falders ;E-mall: Oleg. Schildt@mas. .. ©
=l £5 Public Folders
[ Favorites
[= [ &ll Public Folders
=] CEBIT 2006

[ DoEverything
[ Internet Mewsgroups

[ Marketing Gruppenfolder
85| Root kest contact Folder
185 Root test Folder (read only)

Folder Sizes
[ata File Management. ..

[ Mail
jﬁ Calendar

35‘ Contacks

2@ e,

6. You can display the detail information and the image of the business card

by double-clicking on the transferred contact in the MS Outlook address
book.

[P Oleg Schildt - Contact

=10l x|

© File Edit Wiew Insert Format  Tools  Actions  Help
ellsaveandclose Iy | S 0 | ¥ B 2 S| e - v - L:ﬁ!

General I Details I Activities I Certificates I All Fields I

=
g Full Name. .. ||Oleg schildt Business j|+? (812) 332-55-80 —
Job Title: I Home: ﬂl

Company; IMasch Software Solutions Business Fax - | |+? (512) 332-55-51

File As: ISchiIdt, Cleg j Mohile j|
Address... | 7th Line, 76, ¥.0. % E-mail ﬂlole .Schildt@masch.com @l
Sk, Petersburg %

Business W | T;';ii?as

<y
(¥ =8 Web page address:  |http:/iwww.masch, com
¥ This is the maiing address ' % T I

Programming & Consulting Services =] - B_ackl

Dleg MASCH
- - FUSSLAND
back.jpg (4 KBY  fronk.jpg (55 KE) wmi”:‘_ﬂ:ﬂ_m [———

Fomal s S e

Conkacts, ., | I Cateqories.., | I
-
4 | LlJ
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4.2.5 How can I change the settings?
Before transferring your contact information into the MS Outlook address book

please check the configuration of Contact Bridge.

1. Click on the Button Configuration or choose the option under Set-

tings— Configuration.

£ Masch Contact Bridge v1.0 {(beta) : (| |
File Edit Settings Help

4 Contact Bridge

This version will be expired on 31.03.2007!

- -

&
=

= Ol = ' i =
e|a| |5 o« %

Salutation Others

First name I =
Middle name I
Lastname
I -

Title I — —I
Company I :II ;I
Address | 2. adcress |
Street :I

=
City |
State/Ragion |
7P | =
L
Fhone I
Fax |
Email |
WED site |
Mohile phone I

2. In the following configuration window you can:
e choose the language between: German, English and French.

e choose the contact manager. Currently Contact Bridge can

only transfer the data to MS Outlook. Therefore you will only find

the option Outlook under Connection Profile.

e set up the conflict resolution, activate the option Replace existing
card if you want to overwrite the existing contacts with the new con-
tacts, choose Create new card if you always want to add all cards as a
new contact or mark the option Show collision dialog to compare

new contacts with existing contacts in MS Outlook.

User Manual 33



Contact Bridge

s Collision resclving

@ Address book

e
=€)

=

. >

e choose the address book. Contact Bridge displays a list of

MS Outlook address books, which are available. Please activate the

address book in which you want to transfer the data. If you create a

new MS Outlook address book or an address book which is missing

in the list click on the button Refresh to get a current status.

Connection Prafile; Outook -
& Language: English

----- O Replace existing card
----- O Create new card
----- & Show collision dialog

----- O ““Public Folders\all Public Folders\CEBIT 2006

----- O “\Public Folders\all Public Folders\D of versthingsPapka for user?

----- O ““Public Folders\all Public Folders\D oE verythingJser 1 Shared Contact

----- O “WPublic Foldershall Public Folders\M arketing GruppenfoldertUser] shared fold
----- O “WPublic Folders'all Public Folders\Marketing GruppenfoldertUser? shared fold
----- O ““Public Folders\all Public Folders\F oot test contact folder

----- O ““Public Folders\al Public Folders\F oot test folder [read anly)

YwMailbox - Adrinistrator Contacts
----- O “WMailbow - ddmiristratorsContacts\F amily

=| Cnrmnn x
14 | »

Refrezh k. Cancel

A

After defining the settings click on OK to save your configurations.
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4.2.6 How can I customize the field mapping?

Different programs could contain various data fields and order identical informa-

tion often to diverse named fields. The Field mapping is the mapping of the

fields of two applications to each other to assign the data to the right fields when

synchronizing.

In

Contact Bridge the field mappings are defined as a preference.

Probably you can retain the preset field structure. If required you can change the

structure.

Click on the button Field mapping or choose the option under Settings—
Field mapping.
~Iol x|

1 Masch Contact Bridge v1.0 (beta)
File Edt Settings Help

@ MASCH Contact Bridge

This version will be expired on 31.03.2007!

x|

olg|o= o« 7o

Field mapping

Salutation | Others
First nama I =
Middle name I
Last name
Title I i ;I
nies
Company | = =l
Address | 2 Adcress |
Street =]
El
City |
State/Region I &l
v
i
Phang |
Fax |
Ermail |
YWEB site |
Mobile phone I

2. Now the window Field mapping appears. All standard fields are marked
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&
2]
P
e
£
= =

fault.

Field mapping

ZontactBridge Fields

E-rnail

First Mame
Middle Mame
Last Mame
Marne Prefix
Title

Company
Street Address
ity

State

Zip Code
Counkry

Znd Street Address
Znd Ciky

Znd State

Znd Zip code
Znd Counkry
COther

Phone

JEEEEEEEEEEEEEEEEREEE

Fax

| Qutlook Fields | - Select all |
E-Mail
Firsk Mame Reszet al |
Middle Mame
Last Mame Invert selection |
Mame prefix
Title
Campany narne o

Business Address Strest
Business Address City
Business Address State
Business Address Posta, ..
Business Address Country
Home Address Strest

Home Address City

Home Address State

Horme Address Postal Code
Home Address Country
Camments

Business Telephone Mumber
Fiisiness Fax Momber ;I

Cancel |

3. Check the field structure and change it if necessary. Click on the buttons:

Select all or Reset all if you want to activate or deactivate fields.

Field mapping

ConkactBridge Fields | Cuklook Fields | - Select all |
O E-mail E-Mail
D First Marme First Marme
O middle Mame Middle Mame
D Last Mame Last Mame Ivvert selection |
O mame Prefix Mame prefix
O Title Title
D Company Campany narne o
O street Address Business Address Street
O ci Business Address City
O state Business Address State
O zip Code Business Address Posta, .,
O country Business Address Country
O znd Street Address Home Address Street
O znd City Home Address City ok |
O znd state Home Address State

O znd Zip code
O znd Country
O other

O rhane

M Fax

Horme Address Postal Code

Home Address Country

Camments

Business Telephone Mumber

Fiisiness Fax Momber ;I

Cancel |

User Manual

36




MASCH
Contact Bridge AR R

4. If you want to change the field mapping, choose the required CardScan
field and drop it above or beyond until it is averse across from the appro-

priate field in MS Outlook.

Field mapping

ZontactBridge Fields | Qutlook Fields | - Select all |

E-mail E-Mail

First Mame First Mame Rezet all |
Middle Mame Middle Mame :
Last Name Last Mame |t zelection |

EEERERE

Mame Prefix Mame prefix
Title Title
Company Campany narne o
. Street Addre ) Business Address Street
Ciky ﬁ Zip Code Business Address City
Skate Business Address State
i s Address Pos
Zounkey Business Address Country
Znd Street Address Home Address Street
Znd Ciky Home Address City
Znd State Home Address State
2nd Zip code Home Address Postal Code Cancel |
Znd Counkry Home Address Country
Other Comments
Phone Business Telephone Mumber
¥l Fax Fiisiness Fax Momber ;I

4

5. Then click on OK to save your changes or on Cancel to reset the prefer-

ence of the field mapping.
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4.2.7 How can I edit duplicates?

When transferring contacts, the data conflicts could appear if Contact

Bridge and MS Outlook have different information for the same dataset. Nor-
mally this happens when data in MS Outlook are new formatted which came

originally from CardScan.

When a data conflict is detected during the data transfer a dialog window will
appear named Conflict resolution. Data conflicts can appear when datasets,
which normally contains identical information have different information in one
field minimum. In the conflict resolution only the fields which contain conflict-

ing information will be displayed.

Collision resolving

Field name  / I ContactBridge Fieldz I - I Outlook Fields I Result Figlds ContactEridge-)Dutlookl

Fax +7 8123325531 B 007 812332 55 81 +7 8123325531

Phone +7 812 33255 80 B> 007 812332 55 80 +7 812 33255 80 Dlutlook-> ContactBridge|
Street Address 76, 7th Line .0, E:> 76, 7 Line%.0. 76, 7th Line%.0.
‘web site s, magch, com B hitp: /v masch.com s, magch, com Ivert |

Inwert selection |

4| | _,I Cancel |

Please, use double click ta invert sync direction.

4

1. Compare the displayed information. If you want to add all the data from

Contact Bridge, click on the button ContactBrigde— Outlook.

2. If existing changes have priority in Outlook click on Outlook— Contact

Bridge to keep them.
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3. You can decide for each single field which data should be added. Dou-

ble-click on the arrow to change the direction.

Collision resolving

Field name  # I ContactBridge Fields

| = | Dutlook Fields

| Result Fields

v masch.com

w.masch.com

Fau +7FB1233285 81 B 007812332 55 81 +7FB1233285 81
Phane +7 8123325580 B 007 812332 5580 +7 8123325580
Street Address 76, 7th Line V.0, . 76, 7 Line V.0, 76, 7th Line V.0,

hittp: /v, mazch, com

ContactBridge->0 utlookl
Outlook-» ContactBridgel
Irvert all |

Irnvert selection |

4| | _,I Cancel |
Please, uze double click to invert sync direction.
A

4. If you are satisfied click on OK to save the solution and close the dialog

window. If you cancel the procedure, the dialog window will be closed

without saving the changes.

5. After the successful transfer the following confirmation will appear.

Information x|

@ Data kransferred
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6. Open the contact in MS Outlook to check the entry.

[ Yulia Fashchevskaya - Contact (=] 4]
! FEle Edt Wew Insert Format  Tools  Actions  Help
Eﬂgaveandclose%|ﬁ@|v Oj_vh@vlnﬁvV?vl\l’?&!
General I Details I Activities I Certificates I Al Fields I
A

g Full Mame, .. | I\"ulia Fashchevskava Business ﬂ|+? (812) 33255 80

Job Title: IDirector Operations & Marketing Home jl
Company; IMasch Software Solutions Business Fax ﬂ |+? (612) 332 55 51
File As: IFashchevskaya, ulia j Mobile jl

Address... | 76, 7thLine ¥.0. % E-nail vllYuIia.Fashchevska Ai@masch @l
St.Peterburg %

Business  wr ||Russia

—I 199178

IV This is the mailing address

= = =1 e e

back.jpg (4 KB} Front.ipg (43 KE) ra sh:h“‘"t‘,’“aw MAS CH

S Cparbos b bekalng

e
;i% ‘Web page address: Ihtt v masch,com

TH T Line w0 el +7 B1Z 332 BS A
24 Fniretiuny Fat P S
SITE Rzt Fm

- I ropetr ke sty el o

Conkacks, .. | I Cateqoaries. .. |

3 o
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