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Chapter 1: Introduction

The CLINCK Cafe Register is a token-based customer registration and accounting application for cyber cafes. It has
a simple user interface that makes it easy to register customers, manage their sessions, maintain basic
accounting, and view related reports. Although the application has a client—server architecture, the server can
also be used alone to only register customers without installing the client on any machine.

1.1 About the User Manual

The purpose of this manual is to help you use the CLINCK Cafe Register effectively. It provides detailed
instructions on how to install the CLINCK Cafe Register, register customers, manage sessions, view reports, and
use other features of the application.

1.2 Intended Audience

This user manual is intended for a person with minimal knowledge of computers, who will install the CLINCK Cafe
Register, define rate plans and other settings, register customers, manage sessions, and view reports.

1.3 Conventions Used

The following table explains the conventions used to indicate specific content in this manual:

Convention Explanation
Bold For field, menu, option, and window names.
Italics For notes and URLs.
The Note icon indicates information that is of special interest or
i- importance. For example, an additional action required only in
Note certain circumstances.

Table 1: Conventions Used

1.4 Revision History

This is the first version of the CLINCK Cafe Register user manual.

1.5 Overview of the CLINCK Cafe Register

A product of Ideacts Innovations, the CLINCK Cafe Register uses a feature called the token number to track the
browsing activity and billing of a customer. A customer cannot login to a terminal of your cafe for a browsing
session without a token number. The CLINCK Cafe Register provides the basic functions of a cyber cafe
management system, including the following:
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B Registering customers.

B Managing browsing sessions from the time a token number is created to the time when it is closed.
B Basic accounting for internet usage and other products or services purchased.

B Cafe reports related to sessions, customers, products, and accounting.

The CLINCK Cafe Register is a client—server application. Both the server and the client have a simple user
interface. The server interface provides the above mentioned functions. On the client side, the interface is called
the CLINCK Desktop, which is a navigational tool that provides an interactive desktop to your cafe’s customers for
searching and accessing content.

The main advantages of the CLINCK Cafe Register are as follows:

B If the cafe wants to use only the customer registration feature of the application and not accounting, it can
choose to install only the server and not the client. Note: Such an installation has limited features and does
not provide complete accounting.

B As the customer can keep using the same token number to re-login to the same or another terminal, there is
no need to re-login the customer. Moreover, transferring the customer from one terminal to another is easy.
This also makes accounting simple because the total session time is calculated for the all the different sessions
that take place using the token number, and not for a session on a particular terminal alone.

Cyber cafe owners can obtain the CLINCK Cafe Register free of cost at http.//clinck.in/caferegister.
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The CLINCK Cafe Register application has a client—server architecture. It is easy to install both the server and
client components of the software. The system requirements and installation procedures for both are explained

in this chapter.

2.1 System Requirements

The system requirements for installing the CLINCK Cafe Register’s server and client are indicated in Table 2.1.

Specifications

Server

Client

Installer size

28.1 MB

5.67 MB

Operating system

Windows XP(SP2), Windows 7

Windows XP, Windows 7

Internet connection Required Required
Processor(minimum) 1.5 GHz and above 800 MHz
Hard Disk 290 MB 5 MB

RAM(minimum) 512 MB 128 MB

Internet Explorer version

IE 6.0 upwards

IE 6.0 upwards

Screen resolution 1024 x 768 1024 x 768
Deep Freeze compatibility Yes Yes
Time to install 15 minutes 1 minute

Table 2.1: System Requirements
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Additional System Requirements

Please ensure that the computer on which the CLINCK Cafe Register will be installed also meets the following
additional requirements:

B Firewall

@ If you have Windows Firewall installed on your computer network, you may see the following dialog box
when you start installing the CLINCK Cyber Register.

[ =
*= Windows Security Alert |E|

s o
“% To help protect pour computer, Windows Firewall has blocked
zome features of this program.

Do you want to keep blocking this program?

Mame: Clinck Client

Publisher: |deacts innowvation Pyt Ltd

[ FEeep Blocking ][ Unblock, l[ Asgk Me Later

Wiindowes Firewall has blacked this pragram from accepting connections from the
Intermet or a netwark, [ you recognize the program or gt the publisher, you can
unblock it When should | unblock & program?

Figure 2.1: Windows Security Alert

Click Unblock to proceed with the installation.

@ If you use any other firewall in your network, then you must manually add the CLINCK Cafe Register to its
exception list. To do so, first locate the file C2RServer.exe in the folder where the source files of the CLINCK
Cafe Register are stored.

B Regional and language setting

Set the regional setting of your system to English (United States).
In Windows, this is the default setting but you must check and confirm.

To set the regional settings for your system, do the following:

1) Select Start >Settings>Control Panel.



Mew Office Docurment

Cpen Office Document

Set Program Access and Defaulks
Windows Catalog

Windows Update

Programs

Documents

Settings

Installation and Configuration

Search

Run...

Log OFff Javesd. .,

Windows XP Professional

:(-:g Metwork Connections

%2y Printers and Faxes

Help and Support a Taskbar and Start Menu

Figure 2.2: Select Control Panel

The Control Panel window appears.

-
B Control Panel

File Edit “ew Favorites Tools Help

(€] s ? ,/.:‘_) Search || Folders

Address G‘ Contral Panel

—& Control Panel Pick a category

B Switch to Classic iew

@ Appearance and Themes
See Also [ ™

‘Windows Update . —_—
] ﬁﬁ" :

(7} Help and Suppart Network and Internet Connections ‘ e

a Other Control Fanel
Jptions

-
(&
g Add or Remoye Programs i

\
\
- (9 Sounds, Speech, and Audio Devices

e .
Performance and Maintenance

Figure 2.3: Control Panel

Printers and Other Hardware

User Accounts

Date, Time, Language, and Regional
Options

Accessibility Options

Security Center

| 9
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2) In the Control Panel window, select Date, Time, Language, and Regional Options.
The Date, Time, Language, and Regional Options window appeatrs.

B Daie, Time, Language, and Regional Options

Eile Edit Yiew Favorites Tools Help

e Back - \j g p Search E Folders

Address G Date, Time, Language, and Regional Options

- 5 ; i
Date, Time, Language, and Regional Options
See Also - 3 " guage, 1] p!

ﬁﬁ Scheduled Tasks
Pick a task...
[3] thange the date and time

E] Change the format of numbers, dates, and times

or pick a Control Panel icon

"le Date and Time ™

Regional and Language Oplions

Figure 2.4: Date, Time, Language, and Regional Options

3) In the Date, Time, Language, and Regional Options window, select Regional and Language Options.
The Regional and Language Options dialog box appears.

=

Regional and Language Options

Regional Options | | anguages |

Standards and formats

Thiz optioh affects how zome pragrams format numbers, currencies,
dates, and time.

Select an item to match its preferences, or click Customize to choose
your owh formats:

[United States) I Custamize... I

Samples

Mumber: [123,456,783.00

Curency.  [§123,456,783.00

Tirne: [1:14:19 PM

Shart date: | 9/2322010

Long date: |Thur$day, September 23, 2010

Location

To help services provide pou with local information, such as news and
weather, select your prezent location;

Urited States A

k 0K J[ Cancel ] Apply

Figure 2.5: Regional and Language Options

4) In the Regional Options tab of the dialog box, do the following:
@ In the Standards and formats box, select English (United States).
® Click Customize.
The Customize Regional Options dialog box appears.
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@

Customize Regional Options

Mumbers | Currency | Time | Date

Calendar

Wwihien a bwo-digit vear iz entered, interpret it as a pear bebween:

[ ] R

Shart date
Shart date sample: |9£23£2D1D |

Short date format: | [ R w |
Date separatar:
Long date

Long date sample: |Thursda_l,J, September 23, 2010 |

Long date format: | drddd, MMMM ddl. yypy v/

|| 0K ”l Cancel ]

Figure 2.6: Customize Regional Options

5) Click the Date tab.
@ In the Short date format box, select “M/d/yyyy”.
® In the Date separator box, select “/”.
® Click OK.

The Customize Regional Options dialog box closes and the Regional and Language Options dialog box
appears.
6) Click OK.

Result: The regional language is set to English and the date format is set to M/d/yyyy.

2.2 Installation and Setup

11

To download the CLINCK Cafe Register’s server and client installers, do the following:

1) Inthe computer’s internet browser, open the link http://clinck.in/caferegister.
The CLINCK Cafe Register product page appears.
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Cafe — Products & Download - CLINCK Cafe Register

CLINCK
I

Home | Surnmary

Why Partner Contact Us Reach Feedback My Account

™
l I IN' H Installers: Download Server | Download Client Bac

CAFE REGISTER

A Simple Security Management Accounting Software given to the cyber cafes with a unique use of Token Mumbers and also stores Help Kit
all the Data digitally as per the IT Act,

Starter Kit (318 KB)
Easy Steps on how to Use

m CLIMCHK Cafe Register
Custorner Registration as per the Clear and Accurate records for
= ) Governrment Rules [IT Ad) g billing and audit Product Presentation (3.8
Terminal Lock Down Screen Prevents o Flexible Rate Planz ME)
unauthaorized access to Terminals 5 + Inventory managernent and scope

3

Screen by Screen explanation of
for addition of new products, the Product

Product Manual

Set Pre-defined time for a Cornplete Docurnent fram

Option to backup an every shutdawn Custorner Installation to Backups

of application

2 Step Restore Data

Session will lagout

autornatically after the set time |Onlineg Help

Step by Step Articles on all

Topics and Features

Storage of Custormmer Data, Photo FAQ
I and Photo Frequently azked questions on

Revenue Reports to view Billing

Adrnin Session Report
Daily & Manthly report

Custorner Detail Report Installation and Usage

Recommended Hardware for

5
+ Provide Discounts to your erver

1. RAM: 512 MB

Easy Re-Login Cption

Custornears
* Easy Transfer of seszion from One + Tracking of Credit given to a 2. Processor: 1.5 GHz
Terrninal to Another Terminal enstan et 3, Screen resolution: 1024 x

768

Recommended Hardware for
Client

1. RAM: 128 MB

2, Processor: 500 MHz

3. Screen resolution: 1024 x
TES

Minimum Software

Requirement

1., Operating System: Windows
®p

2. Service Pack: SPZ2

3. Internet Explorar: IE 6

upwards

Call us on the CLINCK HELPLINE Number
Toll Free, No Call Charges
1800 209 1911 - Mon to Sat - 9 AM to 8 PM

Copyright @ Ideacts Innovations Put, Ltd, All rights reserved.

Figure 2.7: CLINCK Cafe Register Product Page



2) On the product page, click the text

Installation and Configuration

Download Server

server application to the desired location on the computer.

3) Click the text

Dowvnload Client

2.2.1 Installing the CLINCK Cafe Register Server

To install the CLINCK Cafe Register’s server, do the following:

1) Extract and run the CLINCK Cafe Register server installer file that you downloaded.
The InstallShield Wizard starts installing the server on the computer.

& CLINCK Cafe Register Server - InstallShield Wizard

Extracting Files
The contents aof this package are being extracted.

Flease wait while the InstallShield Wizard extracts the files needed ta install CLIMCE

Cafe Reqister Server on your computer. This may take a few moments,

Reading contents of package. ..

Cancel

Figure 2.8: InstallShield Wizard - Extracting Files

The InstallShield Wizard - Preparing Setup dialog box appears.

to download the installer for CLINCK Cafe Register’s client application.

13

to download the installer for CLINCK Cafe Register’s
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CLINCK Cafe Register Server - InstallShield Wizard
Preparing Setup

Pleaze wait while the [nstallShield \Wizard prepares the setup.

CLIMCE, Cafe Reqgister Server Setup iz preparing the [nstallShield Wizard, which will quide pou
through the rest of the setup process. Please wait,

Cancel

Figure 2.9: InstallShield Wizard - Preparing Setup

As the wizard prepares for the setup, the welcome message appears.

2) Click Next

CLINCK Cafe Register Server - Install5hield Wizard

Welcome to the InstallShield Wizard for CLINCE
Cafe Register Server

The InztallShield Wizard will ingtall CLIMCE, Cafe Register
Server on pour computer. To continue, click Mest.

¢ Back [ Mewt > l[ Cancel

Figure 2.10: InstallShield Wizard - Welcome Message

The License Agreement dialog box appears.
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CLINCK Cafe Register, Server - InstallShield Wizard

Licenze Agreement

Pleasze read the following license agreement carefully.

CLINCK TEREMS OF USE

o[

Pleace mewienar atvd accept oor Teome of Tee shunamy beloar i o arich to e the CLIMCK Platfonn.

FLEASE REAT THESE TERMS OF USE VERY CAREFULLY BEEFORE INSTALLING THE
CLINCK S0FTWARE PROGRAN INTERFACE FOR CLIENT COMPUTERS AND / OR FOR
SERVERADNMINIS TRATORC OMPUTERS. INSTALLATION OF THE CLINCK
SOFTWARE FPROGRAM INTERFACE FOR CLIENT COMPUTERS AND ¢ OR FOR
SERVERADIMINIS TRATORC OMPUTERS INDICATES THAT YOU ACCEFT THESE
TERMS OF USE. IFYOU DO HOT ACCEFT THESE TERMS OF USE, PLEASE DO HOT
INSTALL OR UTSE THE CLINCK SO0FTWARE FROGRAM INTERFACE FOR CLIENT
COMPUTERS OR FOR SERVERADMINIS TRATORCOMPUTERS.

W

['@} | accept the terms of the licenze agreement ]

()| do not accept the terms of the licenze agreement

< Back Meut » Cancel

Figure 2.11: InstallShield Wizard - License Agreement

3) Click I accept the terms of the license agreement, and then click Next.
The Choose Destination Location dialog box appears.

CLINCK Cafe Register Server - Install5hield Wizard

Choosze Destination Location

Select folder where setup will install files,

G Inztall CLIMCE. Cafe Register Server taor:

L ACLINCKACLINCE Cafe Pegister Server

< Back " Mewt = l[ Cancel

Figure 2.12: InstallShield Wizard - Choose Destination Folder

4) To install the CLINCK Cafe Register server in a folder different from the default folder displayed, click Change.
5) Click Next.

The wizard copies all the required files for installation.

15
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CLINCK Cafe Register Server - InstallShield Wizard

Setup Status

CLIMCE. Cafe Register Server iz configurning pour nevw software installation,

Inztalling

C:ACACLIMCEACLIMCE Cafe Register Server\C2RServer. exe

Cancel

Figure 2.13: InstallShield Wizard - Setup Status

6) After the wizard finishes copying the files, the Ready to Install the Program dialog box appears.

CLINCK Cafe Register Server - Install5hield Wizard

Ready to Install the Program

The wizard iz ready to begin installation.

Click Inztall to begin installation. Click Cancel to exit the wizard.

< Back [ [rztall l [ Cancel

Figure 2.14: InstallShield Wizard - Ready to Install the Program

7) Click Install.
The Install Shield Wizard Completed dialog box appears.
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CLINCK Cafe Register Server - InstallShield Wizard

Install Shield Wizard Completed

Launch CLIMCE. Cafe Register Server

The InstallShield Wizard haz succeszsfully inztalled CLIMCE,
Cafe Register Server. Click Finish to exit the wizard,

< Back Cancel

Figure 2.15: InstallShield Wizard - Install Shield Wizard Completed

8) Click Finish.

The Setup Wizard dialog box appears.

CLINCK Cafe Register - Setup Wizard

Thank you for choosing CLINCK Cafe Register CLINGH

CAFE REGISTER

Your installation has been completed successfully

Please Mote:

- This sekup wizard will help wou activate wour application, configure vour Fate Plans and get vou
started in no kime,

- If wou hawe any other gueries, please contack your CLIMCEK Account Manager. For conkact
details click on "Contact Us" in the main menu of vour server application.

Regards,

CLINCE Support Team

Figure 2.16: Setup Wizard Dialog Box
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9) In the Setup Wizard dialog box, click Next.
The Setup Wizard [Step 1] — Activation dialog box appears.

CLINCK Cafe Register - Setup Wizard [Step 1] - Activation

Activate CLINCK Cafe Register

Before you can start using the application wou must activate it, Please make sure that the machine
is connected ta the internet,

Please provide vour cafe code and click Yerify

Cafe Code*:

Example: PLINE-0000
All Fields marked (*) are mandatory,

Your Cafe Code is mailed to wou when wvou registered with CLIMCK, IF vou do not remember your
cafe code, please check vour email,

In case you are not registered with CLINCE, request vou to please visit -
vy clinck, infregister and complete the Firsk time registration process and get wour Cafe Code,

Please werify the details of wour cafe and click Mext bukbon

Onwner Marme:

Cafe Address:

IIPL Identification Mo. {Optional):

Mewxt »

Figure 2.17: Setup Wizard [Step 1] - Activation Dialog Box

The setup wizard comprises of two steps:
1) Activating the CLINCK Cafe Register.
2) Creating rate plans.

1) To activate the CLINCK Cafe Register’s server, do the following:

The cafe code that was assigned to your cyber cafe when you registered
it at the CLINCK website is required for activation. If you do not have a
cafe code, register as a partner at the CLINCK website to receive one.

L ¥

Note

i) Inthe Cafe Code box of the Setup Wizard [Step 1] — Activation dialog box, type your cafe code, and then
click Verify.

Upon verification, the cafe’s Owner Name and Cafe Address provided at the time of registration appear.



ii) Click Next.

The CLINCK Cafe Register Activation dialog box appears informing that the application is successfully

Installation and Configuration

Activate CLINCK Cafe Register

Before you can start using the application vaou must activate it, Please make sure that the machine
is connected to the internet.

Please provide vour cafe code and click Werify

Cafe Code®:  |BNGL-2582 Example: PUNE-0000

1Elds mar are mandatory,

‘our Cafe Code is mailed ko vou when vou registered with CLINCE, IF vou do nat remember your
cafe code, please check vour email,

In case you are not regiskered with CLIMCK, request vou to please visit -
vy, clinck. infregister and complete the First time reqgiskration process and get wour Cafe Code,

Flease werify the details of vour cafe and click Mext button

Owner Mame:  Rajiv Pandey

Cafe Address:  Bangalore - 560052

TIPL Identification Mo, (Optional): |

Figure 2.18: Cafe’s Owner Name and Address

activated on the computer.

CLINCK Cafe Register - Setup Wizard [Step 1] - Activation

Activate CLINCK Cafe Register

Before you can start using the application you must activate it Please make sure that the machine
is connected to the internet.

Please provide vour cafe code and click Verify

Cafe Code®;  |BNGL-2582

Example: PUNE-0000
All Fields marked (*) are mandatary,

‘Your Cafe Code is mailed o vou when vou registered with CLINCE, IF vou do not remember vour
rafe code, ple o i

IGELERLIE ] INCK Cafe Register Activation
vy climck, i

i ol ‘our CLIMCK Cafe Register has been successfully activated,
Please werify

Owwner Mame

Cafe Address:  Bangalore - 560052

TIPL Identification Mo, (Optional) | |

Figure 2.19: CLINCK Cafe Register Activation Dialog Box

19
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iii) In the dialog box, click OK.

Result: The CLINCK Cafe Register server is activated on the computer and the Setup Wizard [Step 1] - Rate
Plan dialog box appears.

CLINCK Cafe Register - Setup Wizard [Step 2] - Rate Plan

Create your rate plan

-:ElEq:' Ijuratil:lrl- . mInLItes m

Rake*: Rs, How to create the rate plan?

Duration™;

1, Rate plans are based on durations.

&l figlds marked (*) are mandatary, el 15 s, S0 miss
: ! .

Add 2. Start by selecting the minimunn
duration that wou charge Faor, enter
the rake and click the "add" button b
Duration {mins) Rate {Rs.) F ISLE ang elen the HEEOn

add the rate plan to the table,

3, Similarly add all the durations thak
hawve different rates,

Sample Rate Flan

Duration {mins) Rate (Rs.)
15 5
30 10
&l] 15

To remove rate plan from grid above, please select a
record and click removwe,

Bemove

Please Mote: ¥ou can change this rate plan later also.

Figure 2.20: Setup Wizard [Step 2] - Rate Plan Dialog Box

2) To create a rate plan, do the following:

i) Inthe Duration box of the Setup Wizard [Step 1] - Rate Plan dialog box, select the time duration in
minutes that you wish to set for the rate plan. For example, 15 minutes.
ii) Inthe Rate box, type the amount in rupees to be charged for a browsing session that is less than or equal
to the specified duration. For example, 10 rupees.
iii) Click Add.
The rate plan is added and it appears in the rate plan grid.
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CLINCK Cafe Register - Setup Wizard [Step 2] - Rate Plan

Create your rate plan

Rakes fis. I:l How to create the rate plan?
) 1. Rate plans are based on durations.
*
Al fislds marked (*) are mandatory. Example: 15 minutes, 30 minukes.
Add

Z. gtart by selecting the minimum
duration that wou charge for, enter
the rate and click the "add" button to
add the rate plan to the table.

Duration {mins) Rate {Rs.)

3. Similarly add all the durations that
hawve different rates,

Sample Rate Plan

Durakion {mins) Rate (Rs.)
15 5
30 in
&0 15

To rerove rate plan from grid above, please select a
record and click remove.

Remove

Please Moke: You can change this rate plan laker also,

Figure 2.21: New Rate Plan

vy To remove the rate plan from the grid, select the plan and click Remove
Note below the grid.

iv) Click Next.

Result: The Setup Wizard - Finish dialog box appears informing that the application is successfully set up
on the computer and how you can get more help about it.
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Howr To Start

If wou need mare help regarding how to setup the server and client application please refer to aur

"Hows To Skart” guide.,

CLINCK Cafe Register - Setup Wizard - Finish

Congratulations, Your application has been setup successfully.

e, - @ 2 _

X ® @ A Y a B2
lan Settings Restore Backup Help Contact Us ~ About  Motice Board
How to Start CLINCK Cafe Register

Contact Us

Faor queries related ko this product please contact aur CLIMCE fccount Manager. For conkact
information go to "Contack Us" menu of the server application,

Figure 2.22: Setup Wizard - Finish Dialog Box

3) In the dialog box, click Finish. The default CLINCK Cafe Register server screen appears.

CLINCK Cafe Register

cCLINGCH

CAFE REGISTER

Wersion: 1.0.1.0

-
I Customer

LT

;f.‘,c_ 1 Search Customer

6 Pause Session

% Close Token Mumber

'ﬁ :] Session Timer
e

°

Token Numbers:

Show all Unused
Token Mumbers

Uriused: 1
Paused: 1
Open: 4

~ et Zone
| & ] - @ PUNE-0686
W 3 L
& ' 2 > ¥ @ B

Sessions Reports Rate Flan Settings Restare Backup Help Contact Us ~ About  Motice Board Mon, 27j06/2011
03:07:23 PM

Token | Customer | Terminal ' Time | Total Time | Lntal b | Stat ¥ ick Help

Number  Name | Name | Out | {mins/hrs) (Rn;A;un |j TS

AT-1091

06:04,

" 3 Hrs 44 Mins

What are Token Numbers?
1. CLINCK Cafe Register works by giving a
Token humber to every Customer for Surfing.

51 John AT-1091 12137 PM 12147, 10 Mins 10 Open 2. A Customer cannok use a Computer without &
- Token humber,
33 Mahesh AT-1091 11:19AM 12:05,., 21 Mins 20 Open 3, 1 Token Number cannot be assigned to 2
32 KalndiGafiar  AT-1091 09:42 AM 11:28... 52 Mins 40 Open Setnen bt redfion L Eitone
36 Asha AT-1151 12:42PM 12:56... 1 Hrs 28 Mins 60 Paused How to Register a Customer and Start
surfing?
35 Raheel 0 Unused

1. Click on the Mew Customet” button and enter

details of the Custamer,

2. Click on Finish, a Token Mumber will be
generated which can be used by the Custamer
on any Client Machine ko Start Surfing.

What is Search Customer?

If & Customer has registered once in your Café
then he [ she does not need to Register again,
Details can be found using Search Customer
Module and assign a Token Mumber,

VWhat are Pause Session and Open Session?
1. If & Cuskomer wants to take & Break in his
Session or Shift a Terminal, then select the
customer’s record in the Grid and click on Pause
Session.

2. To Start using the Token Mumber again -
select the customers record in the Grid and click.
Open Session.

What is Close Token Number?

1, Once a Token Mumber is Closed, it cannot be

used again. The Sessions are then billed and

added ko Reports.

2. To Close a Token Mumber, click on the Token

Recard and click on Close Token Murmber Button.
What are Unused Token Numbers?

Total Amount: 280

1, Taken number that are generated and

Total Sessions: 6 assigned ko a cuskomer but nat vet used,

Idle Terminal List

Ide: 1

| Cormected: 1

| Busy: 0

2. Unused Token Mumbers can be directh:
deleted,

AT-1091

Figure 2.23: Default CLINCK Cafe Register Server Screen

Result: The CLINCK Cafe Register server is successfully installed and set up on the computer.
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2.2.2 Installing the CLINCK Cafe Register Client

Before installing the CLINCK Cafe Register’s client, ensure that the computer meets the following requirements:

B Minimum 5 MB free space on the system drive. In a default Windows setup, the system drive is C:.
B 5 MB free space on the drive where you will install the CLINCK Cafe Register client.
B An active internet connection on the computer. This is needed to activate the terminal during setup.

To install the CLINCK Cafe Register client, do the following:

v e The CLINCK Cafe Register client cannot be installed on the system

LY. drive. If the computer does not have another drive, please create one

Note to install the client application.

o [f Deep Freeze is already installed on the computer, before installing
the CLINCK Cafe Register client, thaw the drive on which you will
install it, otherwise the application might not function correctly.

1) Extract and run the CLINCK Cafe Register client installer file that you downloaded.
The InstallShield Wizard starts installing the client on the computer.

CLINCK Cafe Register Client - InstallShield Wizard M=
Preparing Setup ‘ ¥
Pleaze wait while the |nstallShield ‘\wWizard prepares the setup. 'kh

CLIMCE, Cafe Register Client Setup iz preparing the InstallShield ‘wizard, which will guide pou
through the rest of the setup process. Pleaze wait,

Cancel

Figure 2.24: InstallShield Wizard - Preparing Setup

As the wizard prepares for the setup, the welcome message appears.
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CLINCK Cafe Register Client E|
CLIMCE Cafe Register Client

The InstallShield \wWizard will ingtall CLIMCE. Cafe Reqgister
Client an your cormputer. To continue, click Mest.

< Back EMH.EHt> |[ Cancel

Figure 2.25: InstallShield Wizard - Welcome Message

2) Click Next.
The Choose Destination Location dialog box appears.

CLINCK Cafe Register Client

Choose Destination Location

Chooze a destination folder where you want CLINCE Cafe Reaizter Client to be installed.

Deshination Falder

L\ ACLINCKACLINGK Cafe Register Client

< Back " Mext > ][ Cancel ]

Figure 2.26: Choose Destination Folder Dialog Box

3) To install the CLINCK Cafe Register client in a folder different from the default folder displayed, click Browse.
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E e [fthe drive to install the CLINCK Cafe Register client is frozen by Deep

Freeze, thaw it and then install the application.

e [f the computer has only a system drive, create or install another drive
to install the client application. If Deep Freeze is installed on the
computer, ensure that this drive is thawed before installation.

Note

4) Click Next.

The wizard copies all the required files for installation.

CLINCK Cafe Register Client

Setup Status

CLIMCE. Cafe Register Client iz configuring your new saftware ingtallation.

Inztalling

C:h. MBB3CCO21-348F-4F 3E-B 3BA-BFGA4BI5EE0 5 datal .cab

[IIIIIIIIIIIIIIIIIII

Cancel

Figure 2.27: InstallShield Wizard - Setup Status

5) After the wizard finishes copying the files, the InstallShield Wizard Complete dialog box appears.
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CLINCK Cafe Register Client

Inztall5hield Wizard Complete

Setup has installed CLIMCE. Cafe Register Client successiully,

< Back Cancel

Figure 2.28: InstallShield Wizard Complete Dialog Box

6) Click Finish.

The CLINCK Cafe Register Client dialog box appears informing that you need to restart the computer in order
to complete the client installation.

CLINCK Cafe Register Client

Please save and close all open programs before restarting,

i ] You will need ko reskart the syskem in order to complete the installation of CLIMNCE Cafe Register Client,
Click. Ok ko restart the system.

Figure 2.29: CLINCK Cafe Register Client Dialog Box

7) Reboot the computer for the CLINCK Cafe Register client installation to complete.

Result: Installation of the CLINCK Cafe Register client is complete.
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After the CLINCK Cafe Register client is installed, the terminal must be activated. When the computer restarts
after the installation, the Activate Terminal dialog box appears.

CLINCK - Activate Terminal X

Thank you for installing :LIN:I—(-“

Please take a few moments to activate this kerminal and inform
the CLIMCE server that wour installation was successful,

You musk make sure that all kerminals running CLIMCK mosk
skayw activated at all times.

Flease enter vour Cvber Cafe Code and click Werify:

In case you are not registered with CLINCK, request you to please visit-

wa, clinck.infregister, complete First time registration process and gek wour Cafe Code,

Please verify the details of vour cvber cafe and click Activate Terminal:

Owner Mame !

Address :

IIFL Identification Mo, {Optional) ; |
Cancel

Figure 2.30: Activate Terminal Dialog Box

To activate a CLINCK Cafe Register client terminal, do the following:

v The cafe code that was assigned to your cyber cafe when you registered
LY it at the CLINCK website is required for activation. If you do not have a

Note | cqfe code, register as a partner at the CLINCK website to receive one.

1) In the Cyber Cafe Code box of the Activate Terminal dialog box, type the cafe code, and then click Verify.
Upon verification, the cafe’s Owner Name and Address provided at the time of registration appear.



28 | Chapter2

CLINCK - Activate Terminal

Thank you for installing i

L INCH

Please take a Few moments to activate this terminal and inform
the CLIMCE setwer that wour installakion was successful,

‘fou musk make sure that all terminals running CLIMCK musk
skaw activated at all times.,

Flease enter vour Cwber Cafe Code and click Werify:

BMGL-2582 YeriFy

In case you are not regiskered with CLINCE, request you to please visit-

wan, Clinch.infregister, complete First time registration process and get vour Cafe Code.

Please verify the details of vour cyber cafe and click Activate Terminal:

Owner Mame ;. Rajiv Pandey

Address : Bangalore - 560052

IIFL Identification Mo, (Cptional) : | Activate Terminal |
Cancel

Figure 2.31: Cafe’s Owner Name and Address

2) Click Activate Terminal.

Result: The CLINCK Cafe Register client is activated on the terminal, and the client login screen appears displaying
the cafe name.

CLINCHC

CAFE REGISTER

Net Zone

Please enter your Token Number

Start Session

Copyright & Ideacts Innovations Pvt. Ltd, All rights reserved.

(Terminal Name: AT-1091)

01 Jun 2011, Wednesday 10:58:57 AM
Server Status: Connected

Version: 1.0.1

Figure 2.32: CLINCK Cafe Register Client Login Screen
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2.3 Network Configuration

The CLINCK Cafe Register’s server and client will not run successfully if your cyber cafe has a dual LAN network
because such a network configuration has the following features:

@ Two different networks.

@ Two different IP ranges.

@ Two switches not connected to each other.

@ Two different internet service providers (ISPs).

@® One server.

ISP 1

Modem/Router L/ Switch

Network 1: 192.168.1.2 - 192.168.1.254

ISP 2

Modem /Router

Network 2: 192.168.2.2 - 192.168.2.254

A v
Switch

Figure 2.33: A Dual LAN Network

The CLINCK Cafe Register works on a single network by using one IP range. Such a network has the following
configuration:

@ All the terminals are of the same IP range.

@ All the terminals are connected to a common switch (see Figure 2.34).

@ All the switches in a large network are connected to each other (see Figure 2.35).
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ISPL\_ )

Modem/Router

Switcl

ISP zmdem;’Router Server

Figure 2.34: Small Network with Only One Switch

ISP 1

==

Switch Modem /Router

Server

Switch

A — V. .

Figure 2.35: Large Network with Several Switches
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Chapter 3: Customer Sessions

A customer session is the duration for which a customer browses the internet at a computer terminal of your
cyber cafe. The CLINCK Cafe Register assigns a unique token number to the customer who registers at your cafe,
either at the time of registration or anytime later when needed. The customer can then log in to a browsing
sessions at a terminal of your cafe using this token number.

3.1 Introduction to Token Number

The token number is the main feature of the CLINCK Cafe Register. A customer session is not possible without it.

3.1.1 What is a Token Number

In the CLINCK Cafe Register, a token number is a unique number generated in an increasing order and assigned to
a customer either at the time of registration or later, whenever the customer needs it to log in to a browsing
session.

In order to access a computer terminal of your cafe for starting a browsing session, a customer has to type the
assigned token number on the login screen of the machine.

Details of every session started with a token number are stored along with other information about the token
number. The following information about a token number is recorded on the CLINCK Cafe Register’s server:

Bl Customer Details

@ Customer Name — Name of the customer to whom the token number is assigned.

@ Gender — Customer’s gender.

@ Contact Number — Customer’s phone number.

@ Address — Customer’s address.

@ Email ID — Customer’s email ID.

@ ID Card Type — Type of ID card provided by the customer.

@ ID Card No. — Unique number of the ID card.

@ Other Information — Other information about the customer.

@ Customer Picture — Customer’s picture.

@ Photo ID Picture — Picture of the photo ID card provided by the customer.

B Token Details

@ Status — Current status of the token number.

@ Date & Time of Token Number Creation — Date and time when the token number was created.

@ Total Time for the Token Number (mins/hrs) — Total time of all the sessions for which the token number
was used.

@ Total Amount (Rs.) — Total amount in rupees earned through all the browsing sessions for which the token
was used.

@ Other Products — Other purchased products and services paid for by the customer using this token
number.

@® Amount of Other Products (Rs.) — Total amount in rupees earned for the other products and services
purchased using the token number.

@ Discount (Rs.) — Amount in rupees given as discount to the customer at the time of closing the token.

@ Credit (Rs.) — Amount in rupees given as credit to the customer at the time of closing the token.

@ Notes — Any notes about the token number.

@® Number of Logins — Total number of times the token number was used to login to a browsing session.
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B Login Details

o Login details are stored for each time the token number is used to login
I_. .
Note | O dsession.

® Date — Date when the customer logged in to a session using this token number.
@ Time In — Time when the customer logged in.

@® Time Out — Time when the customer logged out.

® Total Time (mins/hrs) — Total session time in minutes, from login to logout.

@ Terminal Name — Name of the terminal where the customer logged in.

v All this information about a token number can be viewed using the
| S F .
Note Search Token Number option on the Reports screen of the server.

Some more information about a token number:

B A token number can be assigned not only to a new registered customer but also to an existing customer.

B A token number is unique in a particular cyber cafe, but not throughout all the cyber cafes using the CLINCK
Cafe Register.

B A token number can be used by the same customer on multiple computer terminals of your cafe on the same
day or on different days.

B With a token number, re-login is not needed because the number can be used again on the same terminal to
continue the same session.

B Transfer from one terminal to another is also made easy by simply using the same token number on the other
terminal. In such as case, the session time is calculated for the entire session and not for a particular terminal.

3.1.2 Token Number Status

The present status of each token number that exists in the CLINCK Cafe Register on the current date is displayed
along with its other details in the Sessions Grid on the server’s Sessions screen (see Section 3.4.1). From the time
when a token number is generated, its status can be one of the following:

B Unused
A token number has this status when it has been created but not used even once. This status is displayed in
black coloured text.

B Open
A token number has this status after a customer has used it and logged out and it has not yet been closed. An
Open token number can be reused. This status is displayed in red coloured text.

B Active
A token number has this status when it is currently being used on a terminal of your cafe for a browsing
session. This status is displayed in green coloured text.

B Paused
A token number has this status when it is paused from the server and cannot be used again until it is opened
from the server. This status is displayed in blue coloured text.

B Closed
A token number has this status when it is closed from the server and cannot be used anymore. This status is
displayed in grey coloured text.
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3.1.2.1 Possible Changes in Token Number Status

B As soon as a token number is created, its default status is Unused. It remains in this state until it is used at a
client terminal to log in to a session.

B When the token number is used at a client terminal, its status becomes Active and remains so until either the
customer logs out from the terminal or the token number is Paused or Closed from the server.

B After logout from the client terminal, the status of the token number becomes Open.

B An Open or Active token number can be paused from the server and its status then becomes Paused. It
remains in this state until it is Opened or Closed from the server. The status cannot be changed from Paused
to Active from the client terminal. In fact, it is not possible to log in to a terminal using a Paused token
number.

B When a Paused token number is Opened from the server, it remains in that state until it is Paused again or
Closed from the server, or made Active from the client terminal.

B Once a token number is Closed, it cannot be made Open, Active, or Paused.

3.1.2.2 Status Sequences Possible for a Token Number

Figure 3.1 shows the different events that can take place involving a token number and the result of each event.
The meaning of the different shapes used in the figure is as follows:

M Line with arrow

 ——_—

Lines with arrows indicate an event related to a token number. They also show the direction in which the
event or process flows.

B Round shape

Round shapes indicate the result of an event. A result can either be a token number status or a state such as
an error.

Bl Diamond shape

Event Yes

No

This shape indicates a condition related to the token number. When an event takes place, if the condition is
met, the result is indicated by what comes after the Yes arrow, and if the condition is not met, the result is
indicated by what comes after the No arrow.
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Owner creates
—_

Mo

First login

Yes

Owner deletes

-

User enters on
terminal to log in

¥
@ Owner pauses from server
>

Owner closes
from server

Ll

F

Owner closes Owner changes state from server:

from server Open Open = Paused
OR

s Paused = Open

User logs out

A J

Owner closes from server

Figure 3.1: Token Status Diagram
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3.1.3 Other Token Number Rules

It is important to understand some more rules regarding a token number.

3.1.3.1 Token Number and Customer

B A token number cannot be created by itself. It is only generated when it has to be assigned to a customer.

B A customer can be assigned multiple token numbers, however a new token number can be assigned only after
all previous token numbers of the customer are Closed. In other words, at any given time a customer can have
only one token number that is Unused, Active, Open, or Paused.

B When the customer logs out from a session, the token number will remain Open unless that particular session
is Paused or Closed from the server. From the Open state it will resume the Active state only if the customer
uses the token number on any terminal in the cafe.

B The same token number cannot be assigned to multiple customers.

B A token number cannot be transferred from one customer to another. Once it is assigned to a customer, it
remains linked to that customer only.

3.1.3.2 Token Number and Terminal

B If a token number is Active on one terminal in the local computer network, then the same token number
cannot be used to log in on another terminal on the network. In other words, a token number can be Active
on only one terminal of the network at a time.

B A token number can be used to re-login to the same terminal or to transfer to another terminal after logging
out from a session or after the token number is paused.

@ In the Daily Register Report (see Section 5.1) and the Search Token Number option (see Section 5.9) on
the server’s Reports screen, a separate record is displayed for each session that takes place using the token
number until it is closed, including each session’s specific Time In, Time Out, and Total Time. The Amount
in rupees earned for each session or for all the sessions so far is not displayed in these reports until the
token number is closed.

@ In the Sessions Grid on the server’s Sessions screen (see Section 3.4.1), only one Time In, Time Out, Total
Time, and Total Amount is displayed. The Time In displayed here is the first instance when the token
number was used to log in to a session, the Time Out is the last time the customer logged out from a
session of that token number, the Total Time is the total duration of all the sessions for which the token
number was used, and the Total Amount is the sum of the amount in rupees earned for all the sessions.

B If a token number is used on a terminal and then paused, then another token number can be used on that
terminal to log in.

3.1.3.3 Token Number and Time

B Session time is calculated for a token number only when it is in the Active state. Time is not calculated when
the token number is Unused, Open, or Paused.

3.1.3.4 Miscellaneous Rules

B When an Active session is Paused or Closed, the customer is automatically and immediately logged out from
the client terminal.

B A token number cannot be deleted once it is used. In other words, an Open, Active, Paused, or Closed token
number cannot be deleted. However, an Unused token number can be deleted using the Show All Unused
Token Numbers option on the Sessions screen (see Section 3.3.7).

B Details about a token number cannot be edited except information about the customer to whom it is
assigned.

H Billing for a token number takes place only after it is Closed.

B In the Sessions Grid on the server’s Sessions screen, records of only those Closed token numbers are
displayed that were closed on the current day.
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Table 3.1 explains the meaning and the possible results of the different states of a token number.

Token Number
. Billi Deleti
Status Meaning illing Reuse eletion
Unused Not used even once. Cfamnot = Can be used. S 53
billed. deleted.
Oven Used at least once, but Not to be Can be Cannot be
P currently not in session. billed. reused. deleted.
Active Currently in session Mol o Calimars e Calmelae
y : billed. reused. deleted.
C tb
Used at least once. Was Not to be annotbe Cannot be
Paused . reused unless
open, but currently paused. | billed. deleted.
opened.
Closed Was used at least once. Now | Has been Cannot be Cannot be
closed. billed. reused. deleted.

Table 3.1: Token Number Status

3.2 Login-Logout at Client Terminal Using Token Number

This section explains how a customer logs in and logs out at the CLINCK Cafe Register client terminal using a token
number.

To log in to the CLINCK Cafe Register client, ask the customer to follow these steps:

1) On the client terminal’s login screen, type the assigned token number in the Please enter your Token Number
box.

|ij Only Unused and Open token numbers are accepted.
Note

2) Click Start Session.
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CuLINCH

CAFE REGISTER

Net Zone

Please enter your Token Number ]

Start Session ’]

Copyright @& Ideacts Innovations Pvt, Ltd, all rights reserved. (Terminal Mame; AT-1091)
01 Jun 2011, Wednesday 10:58:57 AM

Server Status! Connecked

Wersion: 1,0.1

Figure3.2: Logging in from the Client Terminal’s Login Screen

Result: The customer is logged in to the client terminal, a browsing session starts, and the CLINCK Desktop
appears along with the Session Details dialog box.

of The CLINCK Desktop is a simple desktop application with content,
utilities, search, and brand offers for your cafe’s customers

Note
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Powered by

=L|ND=ESIK:§F ! Search I GOL)Slem

Popular Searches: Fuel Price Hike | Shane Warne | Stock Market | Dell Laptops | Small Business

Indian
Colleges

P rﬁ:‘l&m Travel Matrimony

e Ein  Mozilla Fir Cricket CEN Y Discounts

minglebo India’s largest campus &

P . LI I

cuNCH . Windows Liver

CAFE REGHTER

Custamer Marme: Mahesh

Terminal Mame: AT-1091

Skart: Tirme: 11:56:27 &M 3

Tokal Tirme: 00:02:02 ] pload Files Anytlme R
Total Internet Usage (Rs.): 10,00 From Anywhe re

Time Remaining: 00:07 Hrs

25GB Free Space

Advertisement

Please remember bo Logout ko close your session,

Matrimony

. 1 ) 1 A=K A Guestion
Latest s | Latest Q | = on | Partal

& What is the admizsion process of St Joseph's College Bangalore? By Bharatmat rimony. cam
manizh5694, & minutes ago | 1 answers

The admizsion process of St Joseph's College Bangalore iz :- The application
farm should be carefully filed up and registered personally &t the College

Office. Registration by post is permitted. The last date of registration will ke Where is GNIIT class?
It is where you want it to be
® \What are the courses offered by Hindu College? By manish3634, 7 minutes MITCareers

ago |1 answers

SRR & [T Wk S 5 1158 am

Figure 3.3: CLINCK Desktop with Session Details Dialog Box

The customer can minimize the Session Details dialog box and start browsing the internet. When the dialog box is
minimized, the CLINCK Cafe Register timer icon appears on the taskbar displaying a continuous calculation of the
session time.

(ERR--ag & )5 = W & 1158 am

Figure 3.4: CLINCK Cafe Register Timer Icon on the Taskbar

The Session Details dialog box can be opened again at any time by clicking the CLINCK Cafe Register timer icon on
the taskbar. The following details about the session are displayed in the dialog box:

Customer Name - Name of the customer logged in to the terminal.

Terminal Name- Name of the computer terminal fetched directly from the operating system.

Start Time -The exact time when the session started.

Total Time - The total duration of the session so far.

Total Internet Usage (Rs.) - The total amount to be paid by the customer for the session time used so far,
based on the applicable rate plan.

Time Remaining - The time remaining for the session to end. This information appears only if the session
timer has been activated for the token number used by the customer to log in.

The customer can view these details in the Session Details dialog box at any time during the session.
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To log out from the CLINCK Cafe Register client, ask the customer to follow these steps:

1) On the taskbar, click on the CLINCK Cafe Register timer icon (see Figure 3.4).
The Session Details dialog box appears displaying information about the session.

= CLINCK Cafe Register: Session Details

i & SBrve
Customer Mame: Kalindi Gajjar : 5 :
Terminal Marne: AT-1091

Start Time: 11:02:13 &M

Taotal Tirne: 00:00:05

Upload Files Anytime

Total Internet Usage (Rs.): 10.00 From ﬁn?WhE e

Tirne Remaining:

25GB Free Space

Advertisement

Flease remember ko Logout bo close wour session, |§_oguut Bromsing SEssiDnél

Figure 3.5: Logging out from the Client Terminal

2) Click Logout Browsing Session.

The Session Logout dialog box appears displaying the total session time so far and the amount in rupees to be
paid for it.

=

CLIMCK Cafe Register: Session Logout

You will now be logged off From this session,

L
1 J Are wau sure you want bo lagout? [ Yes - I want ko logout l
Tokal Time: 00:01:24

| Mo - T wank to continue |

Total Amount (Rs.): 10,00

Figure 3.6: Session Logout Dialog Box

3) In the dialog box, click Yes- | want to logout.
Result: The customer is logged out from the client terminal and the login screen appears once again.

Starting an admin session from the client terminal

When the CLINCK Cafe Register client is not connecting to the server, you need to log in to the terminal as admin
to resolve the problem. This opens an admin session on the server, which is not billed.
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To start an admin session from the client terminal, follow these steps:

1) On the client terminal’s login screen, type the cafe code assigned to your cyber cafe when you registered it at

the CLINCK website.
2) Click Start Session.

CcCuLINCH

CAFE REGISTER

Please enter your Token Mumber

BHNGL-2582

Start Session

'*'

Copyright @ Ideacts Innovations Pvt, Ltd. All rights reserved.

(Terminal Mame: SYDCZR1)

23 Jun 2011, Thursday 12:05:18 PM

Server Status: Mot Connected
Version: 1.0.1

Figure 3.7: Logging in to an Admin Session from the Client Terminal

The Settings dialog box appears.

Clase Cafe Clienk

Shutdawn Terminal

Terminal Mame: | AT-1091 |
Server IP: | 192 . 166 . 10 ., %2
Server Skakus: Connected

Restart Terminal

after closing the Cafe Client, to return ko the Lockdown
Screen please start the Application From Start
Menu-=Program Files- =CLIMCK- =Skart CLIMCE Cafe

Close

Register Client,

_
CLINCK Cafe Register: Settings

Figure 3.8: Settings Dialog Box
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3) In the Settings dialog box, do any of the following as needed:
@ To access the computer as admin, click Close Cafe Client.
On the client terminal, the CLINCK Desktop appears without a Session Details dialog box.

CALD ‘r
Ed

mbridge

Powered by

cLINeEe sach LG O0OGIE

Popular Searches: Fuel Price Hike | Shane Warne | Stock Market | Dell Laptops | Small Business

Indian sy

Colleges

Premium
Jobs

Cricket Travel Matrimony |11 faceboolk [ s]ET T T

mingleboxcom BECENAETHEZCRE 4 _‘
One stop for Colleges. Education. Career edo:q'h'Oh he‘!‘wﬂf‘{: fl at -
fastrack
maue o
Top Courses What next after CAT? (4)
* Full-Time MBA o
D > Prepare for XAT, MAT, FMS and other
» Engineeting Exams Off
& Animation > Apply to Colleges based on your
o Study Abroad preferred criteria ags
» Browse through Colleges by Cities
Wallets o 50
e and Exams “Gomd
wsanpme o) 48 Belts
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regarding MBA Exam = Prepare for Entrance Exams
Preparation? MBA tOCAT | MAT | AT | SMAP Maukri
resume AUKIL.CcOom
Call our Counselors @ Engineering  : -EE | AEEE | BITSAT | EAMCET | ot relowa b | "
080- 43646453 ' MHTCET | CETK Ne l:e. evant jobs in your inbox
aurr.com
and get your Study Abroad : GRE|GMAT | SAT| TOEFL
doubts P
cleared s AN | APMT | COMEDK _
Gans Get Married
= Register free on the World's Best Matrimony
Latest A 5 Latest O ti Ask A Guestion Portal
& | would like to know if there is any Institute in Indis offering Executive MBA Bharatmat rimony. cam
program ... By nyritya, 5 minutes ago | 2 answers
HI Myrityal ITh Executive Education Centre offers Part time Executive MBA
course with weekend sessions. Executive Education centres are located at .
Hyderabad, Chennsi, Pune, Bangalore, Kolkata, Mumbai and Mayi Mumbai. To Where is GNIT class?
apply for Executive. . It is where you want it to be
MITCareers
» zend me sample guestion paper By pradeep2a374, 20 minutes ago |1
AnsWEE

Figure 3.9: CLINCK Desktop with Admin Login

In the Sessions Grid on the server, an admin session is displayed for which the collection amount is zero.
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Shaw all Unused Open Session,
Token Mumbers What is Close Token Number?
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Token Numbers: added ko Reports,

2, To Close a Token Mumber, click on the Token

Unused: 1 Record and click on Close Token Mumber Button,

Paused: O What are Unused Token Numbers?

E] N 1. Token number that are generated and

Total Amount: 140 Total Sessions: 7 assigned ko a customer buk nok yet used,

2. Unused Token Mumbers can be directly

Idle Terminal List Idle: 0 | Conmected: 0 | Busy: 0 deleted,

Cpen:

Figure 3.10: Admin Session on the Server

® To shutdown the terminal, click Shutdown Terminal.
® To restart the terminal, click Restart Terminal.
® To close the Settings dialog box, click Close.

Result: You are logged in to an admin session at the client terminal and can carry out admin tasks on it.

3.3 Session-related Tasks

You can perform the following session-related tasks on the Sessions screen of the CLINCK Cafe Register’s server:
B Register a new customer and assign a token number.

B Search and edit the details of an existing customer and assign a token number.

B Pause a session.

B Open a session.

B Close a token number and calculate the total collection amount.

B Set the session timer.

B View and delete unused token numbers.

3.3.1 Registering a New Customer and Assighing a Token Number

A customer can be assigned a token number at the time of registering on the CLINCK Cafe Register at your cafe.
For this, the server automatically generates a new token number as soon as the registration is complete.
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To register a new customer and assignh a token humber, follow these steps:

|ij It is mandatory to fill the Customer Name field in this procedure.
Note

1) On the CLINCK Cafe Register’s server screen, click Sessions.
The Sessions screen appears.
2) In the left panel of the Sessions screen, click New Customer.

"8 CLINCK Cafe Register
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Show all Unused Open Session.
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AT-1091

Figure 3.11: New Customer Option on Sessions Screen

The Add/Edit Customer dialog box appears.
3) In the Add/Edit Customer dialog box, do the following:

i) Inthe Customer Name box, type the name of the customer. (Minimum 3 characters are required, and the
following characters are not allowed: $’» “ #()<>| * & ?; {}=%)

ii) Inthe Gender field, select the gender of the customer.

iii) In the Address box, type the address of the customer.

iv) In the Contact No. box, type the phone number of the customer.

v) In the Email ID box, type the email ID of the customer.

vi) In the ID Card Type box, select the type of ID card provided by the customer.

vii)In the ID Card No. box, type the ID card number.

viii) In the Other Information box, type any other information about the customer that needs to be saved.

ix) For Customer Picture, do the following:
a) If you have a webcam attached to your computer, under the Customer Picture box, click Start Webcam,

and then focus the webcam towards the customer’s face.
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b) When you see the picture of the customer in the box, click Take Picture to capture the image. The
image appears in the box.

OR

a) If you do not have a webcam, under the Customer Picture box, click Browse.

b) In the Open dialog box that appears, select the customer’s image file, and then click OK. The image
appears in the box.

For Photo ID, do the following:

a) If you have a webcam attached to your computer, under the Photo ID box, click Start Webcam, and
then focus the webcam towards the customer’s photo ID.

b) When you see the picture of the customer’s photo ID in the box, click Take Picture to capture the
image. The image appears in the box.

R

a) If you do not have a webcam, under the Photo ID box, click Browse.

b) In the Open dialog box that appears, select the image file of the photo ID, and then click OK. The image
appears in the box.

Add/Edit Customer @
Customer Name™; o= cCustomer Pleure
Gender: (%) Male ) Female

L #43&
Church Street,
| Gandhi Magar,
| Murnbai,

Caontack Ma,

Email ID:

ID Card Type:

ID Card MNo.:

Take Picture Start Wiebcam
Fhota 1D

i

ey BT HYHA HIHT
INCOMETAXDEPARTMENT  @8%  GOVT. OF INDIA

All Fields marked (*) are mandatary,
Prrrmanend dermimg Hymbor

&

DA 12005

Signotisrg

Take Picture Skart Webcam

[ Finish H Cancel ]

Figure 3.12: Add/Edit Customer Dialog Box

xi) Click Finish.

A confirmation box appears informing that the customer is now registered in your cafe’s CLINCK database
and asking whether you would like to assign a token number to the customer.
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~

Assign Session ID X

P David has been reqistered as a Customer in your Cafe Database
\Q/ ould wou like ko stark a Session for Dawid 7

| ies | [ o

Figure 3.13: Confirmation Box for Assigning Token Number to New Customer

3) To assign a token number to the customer, in the confirmation box, click Yes.

A dialog box appears displaying the token number assigned to the customer and informing that the customer
can now use it at a client terminal to start a session.

Assign Session 1D &l

i David has been Assigned 14 Session ID
- Please ask David to enter 14 on the Computer ko skart

Figure 3.14: Dialog Box Displaying Token Number Assigned to Customer

4) Click OK and inform the customer which token number to use at your cafe’s terminal to start a session.

Result: The customer is successfully registered in your cafe’s CLINCK database and can use the assigned token
number to log in to a session at any client terminal of your cafe.

3.3.2 Searching and Editing Customer Details and Assigning a Token Number

Using the Search Customer option on the Sessions screen, you can perform following tasks:
B Search for an existing customer.

B Edit the customer’s details.

B Assign a token number to the customer.

B View the customer’s details.
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Session or Shift a Terminal, kthen select the
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Token Numbers: added ko Reports.
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Figure 3.15: Different Tasks Under the Search Customer Option
B Searching for a customer

You might need to search for a particular customer registered in your cafe in order to view or edit the customer’s
details or to assign a new token number if the client wishes to start a new browsing session in your cafe.

To search for an existing customer of the cafe, follow these steps:

1)

2)

3)

4)

On the CLINCK Cafe Register’s server screen, click Sessions.

The Sessions screen appears

In the left panel of the Sessions screen, click Search Customer.
The Search Customer dialog box appears with the Registered Customer List displaying all the customers

registered with the cafe.

In the Customer Name box, type the name of the customer to be found. (Minimum 3 characters are required,
and the following characters are not allowed: $’A “#()<>| * & ?; {} = %)
Click Find in My Cafe Database.

Result: The record of the particular customer you searched for is displayed in the Registered Customer List.
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Search Customer E|

Please enter the name of Customer:

oh [ Search ]

Customer List
Select a customer from the list and use the butkons provided below to perform a task,

Customer Mame Gender Email ID Contact Mumber

John

John

Azsign Token Number] I Edit Details ] [ Wigmw Details l I Cancel ]

Figure 3.16: Searching for a Customer

B Editing the details of an existing customer

This option allows you to change the details of a customer already registered in your cafe.

To edit the details of an existing customer, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Sessions.
The Sessions screen appears.
2) In the left panel of the Sessions screen, click Search Customer.
The Search Customer dialog box appears with the Registered Customer List displaying all the customers
registered with the cafe.
3) Using one of the following methods, select the customer whose details you wish to edit:
@ Select from the Registered Customer List that is displayed.
@ Select using the previously explained procedure for searching for a customer.
4) Click Edit Details.

47
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F

Search Customer,

Please enter the name of Customer: ‘ l Search ]

Custamer List

Select a customer From the lisk and use the buttons provided belov to perform a bask,

Customer Name Gender | Email ID Contact Number 5
Aszha F ashal@mzn, com 93RE421542
David M david@msn. com 9338386555
Jack A jack@msn.com 9398556773
Johnh A john@msn.com 9365425789
K.alindi G ajjar F gajjari@msn. cam 9398921111
I ahesh A mahesh@msn. com 9806472145
Faheel A 1aheel@msn. com 945681 2648 v

Assign Token Mumber Edit Details I Wiens Dekails ] ’ Zancel ]

Figure 3.17: Editing a Customer’s Details

The Add/Edit Customer dialog box appears displaying the customer’s current details from the CLINCK
database.
5) Edit the details as needed, and then click Finish.

Add/Edit Customer E'

Custamer Marne*: |J0hn | Customer Ficture
Gender: () Male ) Female
Address: #304,

2nd main,

Indira nagar,

Pune

No Image
e i To take a picture, first click "Start Webcam" button.
4 |9455?24111 | Once you have the desired picture in this box - click
"Take Picture" button to save the image.

Ermnail 10 |john@man.c0m |
ID Card Type: | Schaol or College |dentity Card w |

I Card Mo |SH494D | Take Pickure | Skart Webcam
Phota ID

Other Information:

No Image

To take a picture, first click "Start Webcam" button.
Once you have the desired picture in this box - click
"Take Picture" button to save the image.

Al Figlds marked (*) are mandatory,

Take Pickure Skart Webcam
Cancel

Finish.
—_—

Figure 3.18: Add/Edit Customer Dialog Box

Result: The customer’s details are successfully edited and the changes are saved in the CLINCK database.
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B Assigning a token number to an existing customer

If a customer who registered in your cafe earlier needs a new token number to start a browsing session, you can
assign one using this option.

To assign a token number to an existing customer, follow these steps:

v A new token number can be assigned to an existing customer only if all
LY previously assigned token numbers are Closed. If an old token number is
Note | ynused, Open, Active, or Paused a new token number cannot be
assigned.

1) On the CLINCK Cafe Register’s server screen, click Sessions.
The Sessions screen appears.

2) In the left panel of the Sessions screen, click Search Customer.
The Search Customer dialog box appears with the Registered Customer List displaying all the customers
registered with the cafe.

3) Using one of the following methods, select the customer to whom you wish to assign a new token number:
@ Select from the Registered Customer List that is displayed.
@ Select using the previously explained procedure for searching for a customer.

4) Click Assign Token Number.

vy If an old token number of the customer is still Unused, Open, Active, or
Paused, the Assign Token Number button is not displayed.

Note

F |

Search Customer, E|

Please enter the name of Customer: I Search l

CLstomer List

Select a customer from the list and use the buttons provided below ko perform a task.

Customer Name Gender Email ID Contact Number 2
Aszha F azhal@msn. com 9356421542
David i david@mgn. com 9393336555
Jack b jackEmsn. com 9393556778
johriZimarn. com 9456724111
John ] johniEimsn. com 9865425739
F.alindi G ajjar F gajjar@mzn. com 9393381111
Mahesh b mahezhi@msn. com 9356472145
Baheel b raheel(@msn. com 9455312648 w
fssign Token Number] ’ Edit: Details ] [ Wieww Details l ’ Cancel ]

Figure 3.19: Assigning a Token Number to an Existing Customer

A confirmation box appears asking whether you would like to assign a new token number to the customer.
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Assign Token Humber [

\?/ Assign new Token Mumber to ' JOHRM'?

Figure 3.20: Confirmation Box for Assigning Token Number to Existing Customer

5) Click Yes.
A dialog box appears displaying the token number assigned to the customer and informing that the customer
can now use it at a client terminal to start a session.

Token Humber Assigned

_ i) '10HN' has been Assigned 46 Token Murmber,
“..

Flease ask 'JOHM' to enter 46 on the Terminal ko stark the session,

Figure 3.21: Dialog Box Displaying Token Number Assigned to Customer

6) Click OK and inform the customer which token number to use at your cafe’s terminal to start a session.

Result: A new token number is assigned to the selected customer that can be used to log in to a session at any
client terminal of your cafe.

B Viewing the details of an existing customer

This option allows you to view the details of a customer registered in your cafe.

To view an existing customer’s details, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Sessions.
The Sessions screen appears.
2) In the left panel of the Sessions screen, click Search Customer.
The Search Customer dialog box appears with the Registered Customer List displaying all the customers
registered with the cafe.
3) Using one of the following methods, select the customer whose details you wish to view:
@ Select from the Registered Customer List that is displayed.
@ Select using the previously explained procedure for searching for a customer.
4) Click View Details.
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Search Customer,

Please enter the name of Cusktomer: |

Customer Sessions

1|

3

| ’ Search ]

Customer List

Select a customer From the list and use the buttons provided below bo perfarm a task.

Customer Name Gender Email ID Contact Number e
Azha F azha®@imsn.com 9856421542
David b davidizimzn. com 9898936555
Jack [ jack@man. com 3893R5E7 A

johnt@man. com

John b johniZrnzn. com 98ER4 25789
F.alindi 3 ajjar F gajjar@nmzn, com 9893331111
M ahesh b maheshEmsn. com 9856472145
Raheel b raheel@msn. com 945681 2648 “

Assign Token Numl:uer] ’ Edit Details ]

View Details l Cancel

Figure 3.22: Viewing Details of an Existing Customer

Result: The View Customer Details dialog box appears displaying the details of the selected customer.

Yiew Customer Details

X

Customer Mame: John Customer Picture
Gender: Iale
Address: #304,

2nd main,

Indira nagar,

Pung
Conkack Mo.: 9456724111
Email ID: john@man.com
1D Card Tvpe: Schoal or College Identity Card
1D Card Mo,: SH4940
Cther Information: EREHE

I’ Sawve as PDF ]l | Cancel

Figure 3.23: View Customer Details Dialog Box
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v e Customer details can also be viewed by clicking on the customer’s

L name in one of the following:

Note O Registered Customer List in the Search Customer dialog box.

O Sessions Grid on the Sessions screen. (For more information
about the Sessions Grid, see Section 3.4.1.)

e Inthe CLINCK Cafe Register, a customer’s details including pictures can
be saved as a PDF file. To do so, click Save as PDF in the View
Customer Details dialog box that displays the customer’s details (see
Figure 3.23). Then choose a location on the server machine or on an
external storage device to save the file.

3.3.3 Pausing a Session

This option allows you to pause a session associated with a token number. When a session is paused, the token
number cannot be used to log in to a terminal and start a session. In order to use the token number, the session
needs to be opened from the server. Further, the session time is not recorded while a session is in the Paused
state.

LY g Only Open and Active token numbers can be paused.
Note

To pause a session, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Sessions.
The Sessions screen appears displaying the cafe’s current token numbers in the Sessions Grid.

v

[T & For more information about the Sessions Grid, see Section 3.4.1.
Note

2) In the Sessions Grid, select the token number whose session you wish to pause.

3) In the left panel of the Sessions screen, click Pause Session.
The Pause Session confirmation box appears asking whether you want to open the session for the selected
token number.
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Figure 3.24: Pausing a Session

4) In the confirmation box, click Yes.

Result: The selected token number’s session is paused.

Pausing an open session at the time of closing the CLINCK Cafe Register

An open session can also be paused at the time of closing the CLINCK Cafe Register’s server. Every time the server
is closed, you are given the option to pause the Open sessions present in the application at that time.

To pause an open session at the time of closing the server, follow these steps:

1) Close the CLINCK Cafe Register’s server.
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Idle Terminal List Idle: 0 | Conmected: 0 | Busw: O deleted,

Figure 3.25: Closing the CLINCK Cafe Register’s Server

The Open Token Details dialog box appears with a list of the Open token numbers and options to pause
particular or all token numbers in the list.

Open Token Details

ou have the following open tokens in your cafe, To Close or Pause these tokens please click on the appropriate buttons provided,
Al tokens can be Closed or Paused using the buthons given at the bottom of the screen,

Token Customer Terminal T i Tol:_al Time Prey. Balance Total Amount Close Token Pause Token
Number Name Name {mins /hrs) (Rs.) (Rs.) Number Number
AT-1091 20 Mins ]
36 sachin AT-1091 12:42 PM 02:09 PM 1 Hrs 27 Mins 1] it} Close Pause
33 Mahesh AT-1091 11:19 &M 12130 PM 11 Mins o 10 [ dose ] [ Pause |

I Pausze All Taken Murbers II Claze All Taken Mumbers ] [ Cloze Semver l I LCancel l

Figure 3.26: Open Token Details Dialog Box
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2) To pause a particular token number, click Pause in the same row.
OR
To pause all the token numbers, click Pause All Token Numbers.
A confirmation box asking whether you wish to pause the token number(s) appears.

=

Open Token Details X

:g/ Are you sure wou wank to Pause the Token Mumber?

T T

=

Open Token Details X

\?r) Are you sure you wank o Pause all the Token Mumbers?

| ves EI[ ho

Figure 3.27: Confirmation for Pausing the Open Token Numbers

3) In the confirmation box, click Yes.

Result: The selected token number or all the open token numbers are paused.

3.3.4 Opening a Session

This option allows you to open a paused session so that it can again be used to log in to a terminal and start a
session. Once the session is opened, the session time begins to be recorded again.

To open a session, follow these steps:

|iJ Only Paused sessions can be opened.
Note

1) On the CLINCK Cafe Register’s server screen, click Sessions.
The Sessions screen appears displaying the cafe’s current token numbers in the Sessions Grid.

|i) For more information about the Sessions Grid, see Section 3.4.1.
Note

2) In the Sessions Grid, select the token number whose session you wish to open.

3) In the left panel of the Sessions screen, click Open Session.

4) The Open Session confirmation box appears asking whether you want to open the session for the selected
token number.
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Figure 3.28: Opening a Session

5) In the confirmation box, click Yes.

Result: The selected token number’s session is opened.

3.3.5 Closing a Token Number and Calculating the Total Collection Amount

A token number is closed when the customer doesn’t need it any more for logging in to browsing sessions at your
cafe and wishes to pay the amount due for the session time logged using the token as well as for other products
and services purchased. When a token number is closed, the total collection amount for it is calculated and
displayed.

To close a token number, follow these steps:

o Only Open, Active, and Paused token numbers can be closed. An
Unused token number can be deleted but not closed.

Note

1) On the CLINCK Cafe Register’s server screen, click Sessions.
The Sessions screen appears displaying the cafe’s current token numbers in the Sessions Grid.

IiJ For more information about the Sessions Grid, see Section 3.4.1.
Note




2) In the Sessions Grid, select the token number you wish to close.
3) In the left panel of the Sessions screen, click Close Token Number.
A confirmation box appears asking whether you want to close the selected token number.
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Token Number ko every Customer For Surfing,
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Token Number,

3. 1 Token Mumber cannot be assigned to 2
Customers or transferred from 1 Customer to
another,

How to Register a Customer and Start
Surfing?

1. Click on the Mew Cuskomer” button and enter
details of the Customer,

2. Click on Finish, a Token Mumber will be
generated which can be used by the Customer
on any Client Machine to Start Surfing.

What is Search Customer?

If & Customer has registered once in your Café
then he [ she does not need to Register again,
Details can be found using Search Customer
Module and assign a Token Nurber,

What are Pause Session and Open Session?
1. If a Customer wants ko take a Break in his
Session of Shift a Terminal, then select the
customer’s record in the Grid and click on Pause
Sessian,

2, To Start using the Token Mumber again —
select the customer’s record in the Grid and click
Open Session,

What is Close Token Number?

1. Once a Token Mumber is Closed, it cannot be

used again. The Sessions are then billed and

added to Reports.

2. Ta Close a Token Mumber, click on the Token

Record and click on Close Token Mumnber Buttan,
What are Unused Token Numbers?

Total Amount: 280

Total Sessions: 6

1. Token number that are generated and
assigned to a customer but not yet used.

Idle Terminal List

Idie: 0

| Connected: 0

| Busy: D

2, Unused Token Mumbers can be direckly
deleted.

Figure 3.29: Closing a Token Number

4) In the confirmation box, click Yes.
The Close Token dialog box appears displaying the following information:

being used for a session.

the token number.

customer.
®

displayed as the sum of the Total Amount and the Previous Balance.

5)

In the Close Token dialog box, do the following:

Customer Name —Name of the customer to whom the token number is assigned.
Token Number— The number of the token being closed.
Time In — The time when the token number was first used to log in to a session.

Time Out- The last time the customer logged out from a session that was started using this token number.
Total Time (mins/hrs)— Total time for which the token number was in an Active state, that is, when it was

Total Amount — Total amount in rupees to be paid by the customer for the total computer time logged on
Previous Balance — Any credit amount carried forward from token numbers previously assigned to the

Total Collection Amount — Total amount to be collected from the customer. At this stage the amount is

i) Inthe Other Products Purchased box of the Close Token dialog box, select any other products and services
that the customer wishes to purchase at this time.

LY.

Note

To select more than one product or service, click on it while pressing the

Ctrl key.
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ii) In the Amount of Other Products Purchased box, type the amount that the customer needs to pay for the
other products and services purchased.
The Amount of Other Products Purchased is added to the value in the Total Collection Amount field.

iii) In the Discount box, type the amount of discount that you wish to give the customer on the total collection
amount.
The Discount amount is deducted from the value in the Total Collection Amount field.

iv) In the Credit box, type the amount of credit that you wish to give the customer that can be paid later.
The Credit amount is deducted from the value in the Total Collection Amount field.

v | For more information on how credit is managed in the CLINCK Cafe
Register, see Section 3.3.5.1.

Note

v) In the Notes box, type any additional information that you wish to mention about the token number, the
transaction, or the customer.
vi) Click Close Token.

Close Token Humber, .

Taken Murmber; 46 Close Token
1. ©Once a Token is Closed it cannot be used
Tire In: 12:30 FM again.
: You can use the other sections for
IIEre s [z the following purposes:
Tatal Time {mins/hrs): 4 Mins 1. Cther Products Purchased = Incase the
Cusktomer has Purchased any of the given
Tokal Amount: Rs.10/- Products then select the Product(s) and enter
the amount in the box below. This will be
Previous Balance: Rs.3/- recorded in ywour data and will be available in
the ‘Other Products Report’ in the Reports
Cther Products Purchased: Mo Product Purchased Section,
Color Prin
EiW Print 2, Discount = IF wou wish ta give a Discount
m to a Customet then enter the Amaount in this
zaming Charges section and the amount will be available in
Mahile Recharge ‘Discount Report’ in the Reports Section,
DuwnluadinE Charies
Cl 3., Credit = If the Customer has any Credit in
CD Writing vour Cyber Cafe then enter the amount in the
Others Credit Section and the data will be available in
the ‘Credit Report’ in the Reports Section.
Amount of Other Products Purchased: |20 You can always Delete this record once the
Credit is over,
Discount: 5
Credit: s 4, Total Collection = The Amount given here
: will be the exact Amount that needs ko be
collected From the Customer post Discount
Total Collection Amount: Rs.23/- and Credit calculation,
o 5, Nokes = This Section can be used to skore
any additional information about the
Custamer. This can be viewed by Searching
for the Toke Mumber in Search Token Mumber’
Report,
Close Token Number } [ Cancel

Figure 3.30: Close Token dialog Box

A confirmation box appears asking whether you want to close the token number.
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Close Token Humber

\‘%/ Are you sure you wank to Close the Token Number?

Figure 3.31: Confirmation Box for Closing a Token Number

5) Click Yes.

A dialog box that displays the total amount to be collected from the customer after deducting discount and
credit appears.

=

Close Token Humber, PX|

L]
\..!:) Tokal amount to be taken From "J0HM' is Rs,23)- post discount and credit,

Figure 3.32: Total Bill Amount to Collect

6) Click OK.

Result: The selected token number is closed and the total amount to be collected from the customer is displayed.

Closing an open session at the time of closing the CLINCK Cafe Register

An open session can also be closed at the time of closing the CLINCK Cafe Register’s server. Every time the server
is closed, you are given the option to close the Open sessions present in the application at that time.

To close an open session at the time of closing the server, follow these steps:

1) Close the CLINCK Cafe Register’s server.
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Figure 3.33: Closing the CLINCK Cafe Register’s Server

The Open Token Details dialog box appears with a list of the Open token numbers and options to close
particular or all token numbers in the list.

X

Open Token Details

You have the following open tokens in your cafe, To Close or Pause these tokens please click on the appropriate buttons provided,
All tokens can be Closed or Paused using the buttons given at the bottom of the screen.

Token Customer Terminal Time I Time Out Total Time Prev. Balance Total Amount Close Token Pause Token
Number Name Name AL e {mins /hrs) (Rs.) (Rs.) Number Number

50 David AT-1091 Pause
36 sachin AT-1091 12:42 PM 02:09 PM 1 Hrs 27 Mins a &0
33 Mahesh AT-1091 11:19 AM 12:30 PM 11 Mins a 10 Close Pause

lEause All Token Numbers] I Cloge All Token Mumbers l[ Cloge Server l I LCancel l

Figure3.34: Open Token Details Dialog Box
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2) To close a particular token number, click Close in the same row.

OR

To close all the token numbers, click Close All Token Numbers.

A confirmation box asking whether you wish to close the token number(s) appears.
3) Click Close All Token Numbers.

A dialog box which asks whether you want to close all the token numbers appears.

Open Token Details

Figure 3.35: Confirmation for Closing the Open Token Numbers

4) In the confirmation box, click Yes.

Result: The selected token number or all the open token numbers are closed.

3.3.5.1 How Credit is Managed in the CLINCK Cafe Register

When a token is closed and the total collection amount for it is calculated, you can allow the customer to pay part
of or the whole amount later by giving credit of that much amount to the customer. This credit amount is then
recorded with the customer’s details in the cafe’s CLINCK database for future reference. The customer can clear
the credit amount during the next visit to the cafe by paying it either separately or as payment for another token.

Credit is given to a customer through the following procedure:

1) From the Sessions Grid on the Sessions screen, select the token number to be closed, and then click Close
Token in the left panel of the screen. The Close Token dialog box appears displaying the following
information:

@® Total Amount — Amount to be paid by the customer for the total session time logged on the token number.

® Previous Balance — Any credit carried forward from the customer’s token numbers previously closed.

® Total Collection Amount — Total amount to be collected from the customer. At this stage the amount is
displayed as the sum of the Total Amount and the Previous Balance.

2) In the Credit box, type the amount of credit you wish to give to the customer. This amount is automatically

deducted from the value in the Total Collection Amount field.
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You can always Delete this record once the
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4, Total Collection = The Amount given here
will be the exact Amount that needs to be
collected from the Customer post Discount
and Credit calculation,

5. Motes = This Section can be used to store
any additional information abouk the
Custamer, This can be viewed by Searching
for the Toke Mumber in "Search Token Mumber”
Report,

Close Token Mumnber ‘ ’ Cancel

Figure 3.36: Credit Given to the Customer

3) Click Close Token.

Result:

B The credit details now appear in the Credit Report. (See Section 5.7.)

B The credit amount is also added to the customer’s database record. If another token number is assigned to
the customer later, when it is being closed and the total collection amount is being calculated for it, this credit
amount is displayed as Previous Balance in the Close Token dialog box and is included in the Total Collection
Amount of that token.
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Customer Sessions

Close Token
1. Once a Token is Closed it cannot be used
again.

You can use the other sections for
the following purposes:

1. Other Products Purchased = Incase the
Custamer has Purchased any of the given
Products then select the Product(s) and enter
the amount in the box below. This will be
recorded in your data and will be available in
the ‘Other Producks Report’ in the Reparts
Seckian,

2, Discount = IF wou wish ko give a Discaunt
ko a Customer then enter the Amount in Ehis
seckion and the amount will be available in
‘Discount Report” in the Reports Seckion,

3, Credit = If the Customer has any Credit in
your Cyber Cafe then enter the amount in the
Credit Section and the data will be available in
the ‘Credit Report’ in the Reports Section,
‘You can always Delete this record once the
Credit is over.

4, Total Collection = The Amaunt given here
will be the exact Amount that needs to be
collected Fram the Customer post Discounk
and Credit calculation.

5. Motes = This Section can be used to store
any additional infarmation abouk the
Customer, This can be viewed by Searching
For the Toke Mumber in "Search Token Murmber®
Report,

Close Token Mumber ‘ ’ Cancel

Figure 3.37: Previous Credit Balance of the Customer
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At this time, if the customer pays the total amount including the previous balance, the credit balance of the

customer becomes zero.

| Y)

Note

Report.

e You can continue giving credit to the same customer at the time of
closing future tokens too. The credit will be carried forward to the next
token as Previous Balance.

o When the credit amount becomes zero, it is not displayed in the Credit

e [fthe customer pays the credit amount separately and not as payment
for a token, the credit amount can be cleared by clicking Delete in the
Credit Report (see Figure 5.15).
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3.3.6 Setting the Session Timer

The Session Timer option is used to set a time for the session of a token number to automatically close when it is
Active. When the session timer is activated and a session is in progress, a reminder is displayed for the customer
10 minutes before the specified session time is up. Once the time is up, the session closes automatically and the

customer is logged out.

To set the session timer, follow these steps:

L ¥

Note numbers.

The session timer can be set for only Open, Active, and Paused token

1) From the Sessions Grid on the Sessions screen, select the token number for which you wish to set the session

timer.

LY.

Note

For more information about the Sessions Grid, see Section 3.4.1.

2) In the left panel of the Sessions screen, click Session Timer.
A confirmation box appears informing about the status of the selected token nu
wish to set a session time for it.

mber and asking whether you

[

AT-1091 4 Mins

I \Iﬁ * Session Timer
LS J

o

Token Numbers:

Show all Unused
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46 John AT-1091 12:30PM 12:34 PM 4 Mins generated which can be used by the Custamer
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45 John
7 What is Search Customer?
44 David IF a Custamer has registered once in your Café
34 asd then he [ she does not need to Register again.
% Clase Taken Mumber = Token Mumber 50 has been assigned ko 'DAVID' and is Ackive currently, Details can be found using Search Customer
- 35 Raheel would you like to set a session time For it? Module and assign a Token Humber,
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Open: 2 1. Token number that are generated and

1. CLINCK Cafe Register works by giving a
Token Mumber ta every Customer For Surfing.

VYhat are Pause Session and Open Session?
1. If & Customer wants ko take a Break in his
Session or Shift a Terminal, then select the
customer’s record in the Grid and click on Pause
Sessian.

2. To Start using the Token Murmber again —
select the customer’s record in the Grid and click
Open Session.,

What is Close Token Number?

1. Once a Token Mumber is Clased, it cannot be
used again. The Sessions are then billed and
added to Reports,

2. Ta Close a Token Mumber, click on the Token

assigned to a customer buk not yet used.
2. Unused Token Mumbers can be directly
deleted,

Figure 3.38: Setting the Session Timer

3) In the confirmation box, click Yes.
The Session Timer dialog box appears.
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4) In the dialog box, do one of the following:
@ Select the session time you wish to set from the given options.
@ If you wish to set a time other than the given options, in the Time Slot box type the desired duration in
hh:mm format, where hh is the number of hours and mm is the number of minutes.(The minimum
duration that can be set is 1 minute [00:01] and the maximum is 100 hours [100:00].)

LY

Note

If the token number is Active, that is, if a session is already in progress
using the token number, then the session time that is set should be
greater than the total time already spent in the session. This total time
can be viewed in the Total Time field of the Session Details dialog box
on the client terminal (see Figure 3.3).

5) Click Set Timer.

Sescion Timer | § |

Once a Timer is Ackivaked it will show a Reminder to the Custamer
10 mins before the time is up,

Once the Time is up the Session will close Automatically,

Please seleck the duration For the Timer or enter minutes For the
session ko close,

) 5 mins

{E} 10 mins
{:} 15 mins
{:!' 30 mins
3 1 hour

) 1:30 hours
i) 2 hours

Tirne Slok: | (Mazx 100 hours. )

[ Set Timer l [ LCancel ]

3.39: Dialog box to Set Session Timer

A confirmation box appears asking whether you are sure you want to set the session timer.

Secsion Timer, x|

\?I‘J Are you sure vau wank bo sek session Limery?

b oves | [ Mo

Figure 3.40: Confirmation for Setting the Session Timer

6) In the confirmation box, click Yes.
A dialog box appears informing that the specified time slot is assigned to the selected token number.

65
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Session Timer

Figure 3.41: Session Timer is Set

7) In the dialog box, click OK.
Result: The session timer is set for the selected token number.

B If the token number on which the session timer is set is Active, that is, if a session is already in progress using
that token number, then the following changes take place on the client terminal when the session timer is set:
@ Before the session timer is set, the Time Remaining field in the Session Details dialog box on the client
terminal is blank.

=) CLINCK Cafe Register: Session Details

CLIiNE 28, Windows Live:
CAFE RCGISTER - . SkyDrive

Custamer Mame: David
Terminal Mame: AT-1091
Start Time: 2:35:37 PM 3
Total Time: o0:00:i1s - H

S Upload Files Anytime
Total Internet Usage (Rs.): 10.00

From Anywhere

Tirne Remaining:

25GB Free Space

Advertisement

Please remember ko Logout to close wour session,

{ ogout Browsing SEssiDnil

Figure 3.42: Session Details on Client Terminal Before Setting Timer

@ After the session timer is set, the time remaining in the timer is displayed in the Time Remaining field.

VAl Time Remaining is the difference between the time slot set in the
session timer and the Total Time displayed in the Session Details
dialog box.

0 Time Remaining = Session Time Slot — Total Time

Note
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= CLINCK Cafe Register: Session Details

:L—l\l:l‘(ﬂn findows Live:

CAFC RDGISTER

Custamer Mame: Dravid
Terminal Mame: AT-1091

Skart Time: 21535137 PM

Tatal Time: 0m:12:02 Upload F“ES Anvtlme
Total Internet Usage (Rs.): 10,00 Erom AI’IVWI'IEI’E

Time Remaining: 00:03 Hrs

Please remember to Logout ko close wour session, | z I
Logouk Browsing Sessn:nn;l -
Advertisement

Figure 3.43: Session Details on Client Terminal after Setting Timer

@® When the Time Remaining is 10 minutes and when it is 1 minute, a dialog box appears reminding the
customer that the session will automatically be closed in that much time.

Session Details

1 Reminder! Last 60 seconds are remaining in wour account, Your session will be aukomatically closed after 60 seconds,
: To continue, please contact the cafe administrator after wour time is over,

Figure 3.44: Reminder of Session Timer

B If the token number on which the session timer is set is Open or Paused, the time slot that is set in the session
timer is used when the token number becomes Active, that is, when it has a session in progress. Until then,
the time slot is displayed as the time remaining for the token number.

If the session timer is already set for a particular token number and you
try setting it again, a dialog box appears informing that the timer is
Note | giready set for the token number and how much time is remaining (see

Figure 3.45).

Session Timer

Figure 3.45: Session Timer Already Set for a Token Number
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3.3.7 Viewing and Deleting Unused Token Numbers

The Show All Unused Token Numbers option on the Sessions screen is used to view a list of all the token
numbers that are not yet used.

To display all unused token numbers, in the left panel of the Sessions screen, click Show All Unused Token
Numbers.

Result: The Unused Token Numbers dialog box appears displaying a list of all the unused token numbers of the
CLINCK Cafe Register.

™ - Met Zone
. =l ) et e o @ s | PUMNE-D666
NCK B = “ P t e
CAFE REGISTER s I = ’lg ':.’ ‘5 X !Ih =
Sessions Reports Rate Plan Settings Restore Backup Help Contact Us ~ About  Mokice Board Mon, 27/06/2011
Version: 1.0.1.0 05:11:40 PM

Token Customer Terminal Time Time | Total Time Amount Gtatus ¥

-
o Mew Custamer Number Name Name In Ouk (mins;/hrs) {Rs) |[What are Token Numbers?
52 David AT-1091 02:20PM D8:04...  3Hrs 44 Mins Open 1. CLINCK Cafe Redister wotks by giving &
Token Mumber ko every Customer For Surfing.

51 John AT-1091 12:37 PM 12:47.., 10 Mins 10 Cpen 2, A Customer cannot use a Computer without a
g}? h - Token Mumber,
(5, Search Customer 33 Mahesh AT-1091 11:19 AM 12:05.., 21 Mins 20 Open 3. 1 Token Number cannot be assigned ko 2

2 KdindiGaiiar  AT-1091 09:42 M 11:28... 52 Mins 40 Open :;';Eﬁ;“frs or transferred from 1 Customer to

36 Asha AT-1151 12:42 PM 12:56... 1 Hrs 28 Mins 60 Paused How to Register a Customer and Stark

i Surfing?
| Pause Session
ﬁ’ S5k ahes] 9 Unict 1. Click on the Mew Customer”’ button and enter
~F) details of the Custamer,
’ N4
I"nused Token Numbers h 2. Click on Finish, a Token Number will be

| generated which can be used by the Customer
on any Client Machine ko Stark Surfing,

An Unused Token Mumber should only be used by the Customer it is assigned to.
What is Search Customer?

If a Customer has registered once in your Café

| then he [ she does not need ko Register again.

Fiaheel Details can be Found using Search Customer
Module and assign a Token Number,

Vhat are Pause Session and Open Session?
1. If a Customer wants ko kake a Break in his

g Session or Shift a Terminal, then select the

\i} Session Timer custarner’s record in the Grid and click on Pause
-~ Sessian,

2. To Start using the Token Number again —

select the customer’s record in the Grid and click

Token Number Date Of Creation Customer Name
2011

'I,@ Close Token Number

Show all Unused Open Session,

Token Numbers What is Close Token Number?
1. Once a Taken Mumber is Closed, it cannat be
used again. The Sessions are then billed and

Token Numbers: added ko Reparts,
; s 2. To Close a Taken Murmber, click on the Token
Unused: 1 | Delete all | [ Delete Token Number ] [ Qancel) Recard and click on Close Taken Mumber Butkan,
Paused: 1 What are Unused Token Numbers?
Open: 4 A 1. Token number that are generated and
Total Amount: 280 Total Sessions: & assigned ko a customer buk nok vet used,
2, Unused Token Mumbers can be directly
Idle Terminal List Idle: 0 | Connected: 0 | Busy: 0 deleted.

Figure 3.46: All Unused Token Numbers

v e [f you wish to delete all the unused token numbers displayed in the
|—f| Unused Token Numbers dialog box, click Delete All.

Note |, If you wish to delete only a particular unused token number, select it
and then click Delete Session.

3.4 Information Panels

The information panels that appear on the Sessions screen of the CLINCK Cafe Register’s server provide
information about the application’s current token numbers and the cafe’s terminals. The following information
panels are displayed on the Sessions screen:

B Sessions Grid

B Token Numbers Panel

B Idle Terminal List

B Quick Help
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Sessions Grid

Quick Help

"8 CLINCK Cafe Register

MNet Zone
PUME-D&6E

cuiNGCK | B | T
[ ]

CAFE REGISTER

% B w A

ettings Restare Backﬁlp Help Contact Us ~ About  Motice Board

Sessions Reports Rate Plan Mon, 27/06/2011

03:07:23 PM

Wersion: 1,0.1.0

Quick Help

hat are Token Numbers?

1. CLINCE Cafe Register works by giving a
Token Mumber ko every Customer For Surfing.
2, A Customer cannot use a Computer without a
Tioken Mumber.

3. 1 Token Mumber cannot be assigned to 2
Cuskomers or transferred from 1 Customer to
another,

ow to Register a Customer and Start
Surfing?

1. Click on the Mew Customer’ button and enter
details of the Custamer,

2. Click on Finish, a Token Mumber will be
generated which can be used by the Customer
on any Client Machine ko Stark Surfing,

- Token

' Customer | Terminal | Time 'Time  Total Time
Mew Customer Number |
-

| Name ' In |Out | (mins;/hrs)

| Status

AT-1091 02:20 PM 05:04,.. 3 Hrs 44 Mins 150 Open

AT-1091 12037 PM 1247, 10 Mins 10 Open

AT-1091 11:194M 12:05... 21 Mins 20 Open

;ﬂ“;?_) Search Customer

32 Kalindi Gajjar AT-1091 09:42 4M 11:28.., 52 Mins 40 Open
36 Asha AT-1151 12:42 PM 12:56... 1 Hrs 258 Mins 60 Paused

ﬁ, Pause Session 35 Raheel

o

Unused

hat is Search Customer?

IF a Customer has registered once in your Café
then he [ she does not need ko Register again,
Details can be found using Search Customer
Module and assign & Token Mumber,

hat are Pause Session and Open 5

1. If a Customer wants ko kake a Break in his
Session or Shift a Terminal, then select the
customet’s record in the Grid and click on Pause
Sessian,

2, To Start using the Token Mumber again —
select the customer’s record in the Grid and click
Open Session,

hat is Close Token Number?

1, Once a Token Mumber is Closed, it cannok be
used again. The Sessions are then billed and
added ko Reports,

2. To Close a Token Muriber, click on the Token
Record and click on Close Token Mumber Buttan,
hat are Unused Token Numbers?

1. Token number that are generated and
assigned to a customer but not vet used,

2, Unused Token Mumbers can be directly
deleked,

% Close Token Mumber

'\@j Session Timer
=

Show all Unused
 Token Mumbers

Token Numbers:

Unused: 1
Paused: 1
Cpen: 4

Total Amount: 280 Total Sessions: 6

Idle Terminal List Idle: 1 | Connected: 1 | Busy: O

AT-1091

Token Numbers Panel Idle Terminal List

Figure 3.47: Different Panels in the Sessions Screen

3.4.1 Sessions Grid

The Sessions Grid appears in the centre of the Sessions screen. It displays the session details of each token
number present in the CLINCK Cafe Register on the current date. The following information about the token
number and its session is displayed in the grid:

B Token Number — A token number existing in the CLINCK Cafe Register on the current date.

B Name — Name of the customer to whom the token number is assigned.

B Terminal —The terminal where the customer logged in using the token number.

B Time In —The time when the customer logged in at the terminal.

B Time Out —The time when the customer logged out from the terminal.

B Total Time (mins/hrs) —Total time in minutes of all the sessions for which the token number was used.

B Total Amount (Rs.)-Total amount in rupees to be paid by the customer for the total session time as well as
other products or services purchased.

B Status — Current status of the token number.

In addition to these details that are displayed about each token number, the following summary information

about the token numbers and the amount earned from them is displayed at the bottom of the Session Grid:

B Total Amount — Total amount earned through the displayed token numbers on the current date until the
current time, that is, the sum of the values displayed in the Total Amount (Rs.) field displayed above.

B Total Sessions — Total number of token numbers existing in the CLINCK Cafe Register on the current date.
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Token Customer Terminal Time Time Tulfal Time Lﬂ:::mt Status ¥
Mumber Mame Manme In Out {mins,/hrs) (Rs.)

33 Mahesh AT-1091 11:119 4M  12:30.., 11 Mins 10 Cpen

34 asd AT-1091 12:22 PM 12:24... 2 Mins 10 Paused

 kalindi Gajjar AT-1091 09:42 &M 10:00... 25 Mins Paused
36 sachin 0 Unused
35 Raheel 0 Unused
Total Amount: 30 Total Sessions: 5

Figure 3.48: Sessions Grid

e The rows in the Sessions Grid can be sorted based on any of its

v ) :
L columns. To sort by a particular column, click on that column header.
Note For example, to sort the rows by the name of the customer, click on

the column header Customer Name.

e For columns with values that can be arranged in ascending or
descending order, click on the column header again if you wish to
change the current sorting order.

3.4.2 Token Numbers Panel

The Token Numbers panel appears in the bottom left corner of the Sessions screen. It displays how many
Unused, Paused, and Open token numbers exist in the CLINCK Cafe Register on the current date.

Token Numbers:

Unused: 1
Paused: 0
Open: 2

Figure 3.49: Token Numbers Panel

3.4.3 Idle Terminal List

The Idle Terminal List appears at the bottom of the Sessions screen, below the Sessions Grid. It displays the
names of your cafe’s terminals that have the CLINCK Cafe Register client installed on them, are connected to the
server, and are currently idle, that is, not logged into for a session. Above this list, in addition to the number of
Connected terminals, how many of those are Idle and how many Busy is also displayed.
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Idle Terminal List Idle: 1 | Conmected: 1 | Busy: 0

&T-1091

Figure 3.50: Idle Terminal List

3.4.4 Quick Help

The Quick Help appears in the right panel of the Sessions screen. It displays fast facts and instructions about
token numbers, sessions, and related tasks.

Quick Help

What are Token Numbers?
1. CLIMCE Cafe Register works by giving a
Token Mumber ko every Customer Far Surfing.
Z. & Customer cannot use a Computer without a
Token Mumber,
3. 1 Token Mumber cannot be assigned to 2
Customers or transferred From 1 Customer to
another,

How to Register a Customer and Start

Surfing?
1. Click on the ‘Mew Customer” bukton and enter
details of the Customer,
2, Click an Finish, a Token Mumber will be
generated which can be used by the Cuskomer
on any Client Machine ta Start Surfing.

What is Search Customer?

If a Customer has registered once in your Café
then he [ she does not need to Register again.
Details can be Faund using Search Custamer
Module and assign a Taken Mumber.

What are Pause Session and Open Session?
1. If a Customer wants ko bake a Break in his
Session ar Shift a Terminal, then select the
customet’s recard in the Grid and click on Pause
Sessian,

2, To Start using the Token Mumber again —
select the customer’s record in the Grid and click.
Open Sessian,

What is Close Token Number?
1. Once a Token Mumber is Closed, it cannot be
used again, The Sessions are then billed and
added to Reports.
2, To Close a Token Mumber, click on the Token
Record and click on Close Token Mumber Button,
What are Unused Token Numbers?
1. Token number that are generated and
assigned to a cuskomer buk not vet used,
Z. Unused Token Mumbers can be directly
deleted.

Figure 3.51: Quick Help

v You can hide and unhide the Quick Help panel by clicking the >> sign at
its top right corner.

Note




72 | Chapter3



Rate Plans and Application Settings | 73

Chapter 4: Rate Plans and Application Settings

A rate plan is a fixed amount of money that the cafe charges a customer for browsing the internet. The rate plan
is set based on the browsing time. For example, a rate plan can be set as Rs. 10 for 30 minutes, or Rs. 15 for 60

minutes, and so on.

This chapter explains how to add or remove a rate plan in the CLINCK Cafe Register. It also explains how to
change the application settings such as the cyber cafe name and the server password.

4.1 Adding or Removing a Rate Plan

To add a rate plan, follow these steps:

Note

|iJ It is mandatory to fill the Duration and Rate fields in this procedure.

1) On the CLINCK Cafe Register’s server screen, click Rate Plan.
The Rate Plan dialog box appears.

Al fields marked (*) are mandatory,

Add

™ -~ Met Zone
F| =Y 2 @ PUNE-OG66
cuiNeE | B 5 % @ e A Y & B
Sescions Reports Rate Plan Settings Restore Backup Help Conkack Us About Motice Board wed, 25/05/2011
Wersion: 1,0.1.0 12147118 P
- Token Customer Terminal Time In 1me Total Time ll::z!mt it Quick Help
-;;NEW Customer Number | MName Mame | | Out | {mins;/hrs) (Rs.} e N e e
27 John AT-1091 11:52 AM  11:52 AM 1 Mins 10 Paused L. CLINCK Cafe Register works by giving a
Token Mumber to every Customer For Surfing,
2. A Cusktomer cannok use a Computer without a
{T? E Token Mumber.
2 Seelien Sy ate Pla 3. 1 Token Mumber cannok be assigned to 2
Customers ot transFerred from 1 Customer to
o 8l i uick Hel e
Duration *: | minutes low to Register a Customer and Start
urfing?
a How to create the rate plan?
Rake™: Rs. b 1. click on the ‘Mew Customer’ button and enter

1. Rate plans are based on durations,
Example : 15 minutes, 30 minutes,

2. Start by selecting the minimurn
duration that you charge For, enter

Duration {mins)

Rate (Rs.)

the rate and click the "Add" button
to add the rate plan to the table,

3. Similarly add all the durations that
have different rates.

Sample Rate Plan

Duration {mins) Rate (Rs.)
15 5
30 10
&0 15

Show all Unused
Token Mumbers
click remove.

Token Numbers:
Unused: O

Paused: 1
Qpen: a

To remove rate plan from grid above, please select a record and

Sawve LCancel

AT-1091

details of the Custamer.

2. Click on Finish, a Token Number will be
igenerated which can be used by the Customer
on any Client Machine to Start Surfing.

hat is Search Customer?
IF & Customer has registered once in your Café
then he | she does nok need to Register again.
Details can be Found using Search Customer
Module and assign a Token Mumber.

hat are Pause ion and Open S

1. If & Custorner wants ko take a Break in his
Session or Shift a Terminal, then select the
custorner’s record in the Grid and click on Pause
Sessian.
2. To Start using the Token Mumber again —
select the customer’s record in the Grid and click
Dpen Session,

hat is Close Token Number?

1. Once a Token Mumber is Closed, it cannok be
used again. The Sessions are then billed and
ladded to Reports,
2. To Close a Token Mumber, click on the Token
Record and click on Close Token Mumber Button,

hat are Unused Token Mumbers?

1. Token number that are generated and
assigned to a customer but not yet used.,

2. Unused Token Mumbers can be directly
deleted.

Figure 4.1: Rate Plan Screen
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2) In the Duration box, select the number of minutes for the rate plan. For example, 30 minutes.

e |tis not possible to select a duration for which a rate plan already

v
LY exists. To change the rate for such a duration, delete the rate plan
Note first, and then create a rate plan for that duration again with the new
rate.

e An existing rate plan cannot be changed if a customer is logged in at
any CLINCK client terminal.

3) In the Rate box, type the amount in rupees to be charged when the internet is used for the selected number
of minutes. For example, Rs. 20.

v e [fthe Duration selected is higher than that of an existing rate plan,
LY the Rate that you type should be higher than the existing rate.
Note
O For example, if the price already defined for 15 minutes is Rs.
10, then the price for 30 minutes can be Rs. 20 (that is, greater
than Rs. 10, but not less).
e The value provided in the Rate field should be greater than 1.
Rate Plan g|
Rate*: Rs. |20 How to create the rate plan?

1. Rate plans are based on durations,

All figlds marked (*) are mandatary, Example : 15 minutes, 30 minukes.

Add 2. Start by selecting the minimum
durakion that wou charge For, enter

the rate and click the "add" button
Duration {mins}) Rate {Rs.) to add the rate plan to the table.
15 10 3. gimilarly add all the durations that

have different rates.

Sample Rate Plan

Durakion (mins) Rate (Rs.)
15 5
30 10
&0 15
To remove rate plan From grid above, please select a record and
click remaorve,
Bemave
Save I ’ LCancel

Figure 4.2: New Rate Plan Details

4) Click Add.
The rate plan is added to the rate plans grid.



Rate Plan

Duration *;

all fields marked (*) are mandatary,

Rate Plans and Application Settings

1. Rate plans are based on durations,
Example : 15 minutes, 30 minutes,

2. Stark by selecting the minimum
duration that vou charge for, enter

the rate and click the "Add" button
Duration {mins) Rate {R=.) to add the rate plan to the table,
13 1 3. Similarly add all the durations that

have different rates,

Sample Rate Plan

-
[mxese ]

How to create the rate plan?

Duration {mins) Rate (Rs.)
15 5
a0 10
&0 15
To remove rate plan from grid above, please select a record and
click remone.,
——————

Save

5) Click Save.

Figure 4.3: New Rate Plan

Result: The rate plan is successfully saved on the CLINCK Cafe Register’s server.

Note

vy You can also view help for creating a rate plan in the Quick Help panel
that appears in the Rate Plan dialog box.

How ko create the rate plan?

Example : 15 minutes, 30 minukes,

2, Start by selecting the minimum
duration that wou charge For, enter
the rate and click the “Add" butkon
ko add the rate plan to the table.

3, Similarly add all the durations that
have different rates,

Sample Fate Plan

1. Rate plans are based on durations,

[aurn |

Curakion {mins) Rate (Rs.)
15 5
a0 10
&l 15

Figure 4.4: Quick Help for Rate Plans

75
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To remove a rate plan, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Rate Plan.
The Rate Plan dialog box appears.

2) Select the rate plan that you want to remove.

3) Click Remove.

Rate Plan ['5_<|
Fatets Rs. I:l How to create the rate plan?

; 1. Rate plans are based on durations,
All Fields marked (*) are mandatory, Example : 15 minutes, 30 minukes.

Add 2, Skark by selecting the minirmurm
duration that wou charge for, enter

the rate and click the "Add" button
Duration {mins) Rate (Rs.) to add the rate plan to the table,
13 10 3. Similarly add all the durations that

have different rates,

Sample R.ate Flan

Duration {mins) Rate (Rs.)
15 5
30 10
&0 15
To remove rate plan from grid above, please select a record and
click remove.
Save ] [ LCancel

Figure 4.5: Rate Plan to be Removed
4) A confirmation box appears, asking whether you want to remove the selected rate plan or not.

Rate Plan x

L]
\"'!:l) Are wau sure you wank ko remove the selected slak?

| es | [ Mo

Figure 4.6: Confirmation for Removing the Selected Rate Plan
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Rate Plan Pg|
ousten [ ason ] s Qe

Rake*: Rs, | | How to create the rate plan?

1. Rate plans are based on durations.

Al Fields marked (*) are mandatory. Example : 15 minutes, 30 minutes,

Add 2. Stark by selecting the minimum
duration that vou charge for, enter

the rate and click the “Add" button
Duration {(mins) Rate {Rs.) ko add the rate plan to the table,
13 10 3. Similarly add all the durations that

have different rates,

Sample Rate Plan

Curation {mins) Rake (Rs.)
15 5
30 10
(=11 15
To remove rate plan from grid above, please select a recard and
click remove,
Bemove
P ——
| Save ] I Cancel
Figure 4.7: Rate Plan Removed
5) Click Save.

Result: The rate plan is successfully removed from the CLINCK Cafe Register’s server.

4.2 Viewing and Modifying Application Settings

Using the Settings option in the CLINCK Cafe Register’s server, you can specify the cafe name that appears on all
the terminals of your cafe. Moreover, to protect the server from unauthorized access, you can also set a login
password for it.

To view the application settings of the CLINCK Cafe Register, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Settings.

The Application Settings dialog box appears.

@ The cyber cafe name previously provided in the settings is displayed. By default, the cafe name provided at
the time of registering your cyber cafe on the Ideacts webpage
http.//www.clinck.in/cafes/Registration.aspx is displayed.

@ The current password setting for the server is also displayed.



http://www.clinck.in/cafes/Registration.aspx�
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e

™ = et Zone
Fr] ¥ = =) - e PUMNE-O666
CAFE REGISTER [y o ¥z ¥y ii X 'i t ‘1‘\. L
Sessions Reports Rate Plan Settings Restore Backup Help Contack Us ~ About  Motice Board Wed, 25/05/2011
Wersion: 1.0.1.0 02:30:39 PM
T . - . - Total
- oken Customer Terminal Time Time  Total Time
.. " Ot PR
& Mew Customer Number hat are Token Numbers?

g : A 5 " . CLINCEK Cafe Register works by giving a
CLINCK Cafe Register - Application Settings e e e @iy etsaic e ST,

& Cuskamer cannot use a Computer without a

[ Cyber Cafe Name n Murmber,
?‘-?J Search Customer Token Mumber cannot be assigned ta 2
The name you enter in the box below will appear on all your Terminals, [ugomers or transferred from 1 Customer to
Cyber Cafe Mame*: NetZone
% Pause Session : i i
. Qlick. on the Mew Customer’ button and enter

Fasgword Erated which can be used by the Customer

is Search Customer?
iCustomer has registered once in vour Café
CLINCE Cafe Register cannot retrieve the Password if you Forget it he | she does not need to Register again.

% Close Token Mumber etfils can be found using Search Custormer

() Enable Passward are Pause Session and Dpen Session?
a Customer wants ta take a Break in his
ion or Shift a Terminal, then select the
omner’s record in the Grid and click on Pause
ion.
0 Start using the Token Mumber again —
gk the customer’s record in the Grid and click
Show all Unused Ppn Session.
Token Murnbers hat is Close Token Number?

i . ®nce a Token Mumber is Closed, it cannot be
All Fields marked (*) are mandatory. Li=§d again. The Sessions are then billed and
Token Numbers: Bgided to Reparts.
Mgk @ Apply . To Close a Token Number, click on the Token

I & ecord and click on Close Token Mumber Button,

— |

hat are Unused Token Numbers?

*fou can enable the Password option if wou want your Server Application to be protected,

[ 2 () Disable Password =
'Iﬁ % Session Timer &
—

Paused: 1 —

Cpen: 1 " 1. Token number that are generated and
Total Amount: 20 Total Sessions: 3 | assigned to a customer buk nok vet used,

2. Unused Token Mumbers can be directly
Idle Terminal List Idle: 1 | Conmected: 1 | Busy: 0 deleted,

AT-1091

Figure 4.8: Application Settings Screen

To change the cyber cafe name that is displayed on all the terminals of your cafe, follow these steps:

|iJ The Cyber Cafe Name field is mandatory.
Note

1) On the CLINCK Cafe Register’s server screen, click Settings.

The Application Settings dialog box appears.
2) In the Cyber Cafe Name box, type the name of your cyber cafe.
3) Click Apply.
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CLINCK Cafe Register - Application Settings

Cyber Cafe Mame

The narme vou enter in the box below will sppear on all wour Terminals,

Cyber Cafe Mame*: Met Zone

Password

‘fou can enable the Password option iF wou want your Server Application to be protected,

CLINCK Cafe Reqister cannak retrieve the Passwaord iF wau Farget it

(") Enable Password

(%) Disable Password

All fields marked (*) are mandatary,

Apply Zancel

Figure 4.9: Setting the Cyber Cafe Name

Result: The cyber cafe name that you provided appears on all the terminals of the cafe.

CuIiNC

CAFE REGISTER

Net Zone

Please enter your Token Number

Start Session

Copyright @ Ideacts Innovations Pvt. Ltd, &1 rights reserved. (Terminal Mame: AT-1091)
01 Jun 2011, Wednesday 10:58:57 AM

Server Status! Connected

Version: 1.0.1

Figure 4.10: Cyber Cafe Name on Cafe Terminal
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To set a password for the CLINCK Cafe Register’s server, follow these steps:

|i) Both the Password and Confirm Password fields are mandatory.
Note

1) On the CLINCK Cafe Register’s server screen, click Settings.
The Application Settings dialog box appears.
2) Click Enable Password.
The Password and Confirm Password boxes appear.
3) In the Password box, type the password that you want to set for the server.
4) In the Confirm Password box, type the same password that you typed in the Password box.

vy The server password should be remembered or recorded in a safe place
for future use. If the password is forgotten, it cannot be retrieved.

5) Click Apply.

CLINMCK Cafe Register - Application Settings

Cyber Cafe Mame

The name vou enter in the box below will appear on all vour Terminals,

Cvber Cafe Mame*: Met Zone

Passwiord

You can enable the Password option if wou want wour Server Application to be protected.

CLIMNCE Cafe Reqgister cannot retrieve the Password iF you Forget it

(%) Enable Password

() Disable Password

Passwiord®: T

Confirm Password®; -

all fields marked (*1 are mandatory,

=

Figure 4.11: Setting a Password for the Server

Result: The password is applied to the CLINCK Cafe Register’s server. Now the server cannot be accessed without
the password, and the Server Login dialog box appears when it is started.

To login to the server now, in the Password box of the Server Login dialog box, type the password, and then click
Login.
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¥ CLINCK Cafe Register - Server Login

CLINCK

CAFE REGISTER

Enter password to lagin into the server
|

J\._. Password!

e

Figure 4.12: Server Login Dialog Box Displayed After Enabling Password

w To remove the password feature from the server, in the Application

Note Settings dialog box, click Disable Password and then Apply.
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Chapter 5: Reports

There are many types of reports that you can generate on the CLINCK Cafe Register’s server to quickly view and
understand information about sessions, customers, products purchased, and discount and credit amounts. All
these reports are listed in the left panel of the Reports screen in the server window.

" CLINCK Cafe Register
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Figure 5.1: Reports Screen

Following are the different reports available in CLINCK Cafe Register server:
M Daily Register Report

B Monthly Register Report

B Customer Details

M Export All Customer Details to Excel

H Other Products Report

M Discount Report

Bl Admin Session Report

M Credit Report

M Search Token Number
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Before discussing each report in detail, let us understand a typical report screen.

On any report screen, you will always find the following two elements:

B Report Filter: It is a filter section where you can give one or more conditions for the report. It helps in getting
customized or selected reports to suit your need. For example, you can specify the months in the From

Month and To Month fields of the Monthly Register Report filter to generate a report for the specified range
of months.

Report -
Filter

" CLINCK Cafe Register

™ 4 “ het Zone
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S.-'* T e Tt Monthly Register Report:  Mornth: may v vearnzonn v Show
e £
R L ) of L b bl e @ (2SS E R e - FindJi 0
- Monthly Regisker i
o Monthly Register Report 24j05/2011
2 Repart Yy Reg P
Custorner Details
-
24/05/2011 1 1 11 Mins 10 S0 43
Details o Excel Total 4 = ZHrs 19 Mins 110 70 165

F = EExport Al Customer B 3 g 2 Hrs 8 Mins 100 20 120
-

11
| Other Products
/- Report

F ] | Discount Repork
LY
£ | Admin Session
~# Repart
;', | Credit Report
A
@Search Taken Number
<=

Figure 5.2: Example of a Report Filter
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M Report Toolbar: It is a toolbar with many features that can be used for a report. It appears above the report.

CAFE REGISTER
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1/1
“ | Other Products
__‘_/.‘/: Repaort
__{_'/E Discount Repork
<£F | Admin Session
. Report
E Credit Report
@ Search Token Mumber
X,
L il 3
Figure 5.3: Report Toolbar
The icons on the report toolbar are explained in Table 5.1.
1 3 5 7 9 11 13 15

E'_.]||H~<|1

of 1 b M| e @ [#1S3E a3 E- | 100 &

2

4 6 8 10 12 14

Figure 5.4: Report Toolbar Icons

Note

One or more of these buttons might be disabled depending on the
report.
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No. Icon Ilcon Name Function
1 Show or Hide Click to display or hide the document map for the
Document Map report.
2 First Page Click to go to the first page of the report.
3 :I Previous Page Click to go to the previous page of the report.
In the Current Page box, type the page number to go
tP f
4 1 of 1 Cu_;:::l P:g:so directly, and then press Enter. The Total Pages field
g displays the total number of pages in the report.
5 |:| Next Page Click to go to the next page of the report.
6 Last Page Click to go to the last page of the report.
7 :I Back to Parent Click to go back to the parent report of the current
Report report.
8 Stop Rendering Click to stop the report generation process.
9 El Refresh Click to refresh or create the report again.
. Click to print the report on a printer connected to
—
10 Print the CLINCK server.
11 E Print Layout Click to sjee a preview of how the report will look
when printed.
12 e Page Setup Click to view a.nd change the page setup of the
report for a printout.
Click the arrow next to the Export box to save the
13 =~ Export report in a Microsoft Excel sheet or as an Acrobat
(PDF) file.
14 100 ~ Zoom Click the arrow next to the 209m box ar\d selecta
value to view the report in a different size.
15 Search Text and In the Search Text box, type the search text that you
Find want to find in the report, and then click Find.
16 |:| Find Next Click to f!nd the next place where the search text
appears in the report.

Table 5.1: Report Toolbar Icons

Note | ®

You should be logged in to the CLINCK Café Register server to view the
reports.

Mandatory fields for generating reports are marked with a red
asterisk in the figures.
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1 Daily Register Report

The Daily Register Report gives the details of all the token numbers that were closed on the selected date. The
following information is displayed in the Daily Register Report:

Token Number — A token number closed on the selected date.

Customer Name — Name of the customer to whom the token number was assigned. (Click on the name to
view the customer’s details.)

Address — Customer’s address.

Gender — Customer’s gender.

Contact Number — Customer’s telephone number.

EMail ID — Customer’s email ID.

ID Card Type — Type of ID card provided by the customer.

ID Card No. — ID card number.

Terminal Name — Name of the terminal where the customer logged in.

Time In — Time when the customer logged in at the terminal.

Time Out — Time when the customer logged out from the terminal.

Total Time (mins/hrs) — Total time of all the sessions for which the token was used.

Amount (Rs.) — Total amount in rupees to be paid by the customer for the total session time as well as other
products or services purchased.

Count— The total number of tokens closed on the selected date.

Total — The total time and amount of all the sessions closed on that day.

To generate a Daily Register Report, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Reports. The default Daily Register Report screen appears

with the current date’s daily register report.

v

- If you are already in the Reports screen, in the left panel of the screen,

Note click Daily Register Report.

2) Inthe Date box of the report filter, type or select the date for which you want to view the daily register report.
3) Click Show.

Result: The daily register report for the selected date appears.
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"8 CLINCK Cafe Register
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Figure 5.5: Daily Register Report

Scroll right on the server screen to see the rest of the report.

5.2 Monthly Register Report

The Monthly Register Report gives the total session details for each month in specified range of months. The

following information is displayed in Monthly Register Report:

B Date — Month and year for which the session details are displayed.

B Total Sessions — Total number of sessions that took place at the cafe in that month.

M Total Unique Customers — Total number of customers who logged sessions at the cafe in that month.

M Total Time (mins/hrs) — Total session time for that month.

M Total Computer Amount (Rs.) — Total amount in rupees earned through browsing sessions in that month.

M Other Products Amount (Rs.) — Total amount in rupees earned through the sale of other products and
services in that month.

M Total Amount (Rs.) — Total amount earned in that month, including Total Computer Amount and Other
Products Amount.

M Total — Total of each column of the report except Total Unique Customers.

To generate a Monthly Register Report, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Reports. The default Daily Register Report screen appears
with the current date’s daily register report.
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2) In the left panel of the Reports screen, click Monthly Register Report. The default Monthly Register Report
screen appears with the current month’s monthly register report.

3) Inthe Month and Year boxes of the report filter, select the month and year for the monthly register report.

4) Click Show.

Result: The monthly register report for the selected month and year appears.
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Figure 5.6: Monthly Register Report

5.3 Customer Details

The Customer Details report provides the details of a particular customer registered at the cafe, including details
about all the token numbers assigned to the customer till date. The following information is displayed in the
Customer Details report:

B Customer Details:

Customer Name — Name of the customer whose details are displayed.
Gender — Customer’s gender.

Contact Number — Customer’s phone number.

Address — Customer’s address.

Email ID — Customer’s email ID.

ID Card Type — Type of ID card provided by the customer.

ID Card No. — Number of the ID card.

Other Information — Other information about the customer.
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B Token Details:
@® Token Number— Token number assigned to the customer.
@ Date— Date when the token number was used for a browsing session.
® Time In — Time when the customer logged in to the session.
® Time Out-Time when the customer logged out from the session.
® Total Time (mins/hrs) — Total time of the session from login to logout.
@ Terminal-Name of the terminal where the session took place.

To generate a Customer Details report, follow these steps:

Y2

The Customer Name field in this report’s filter is mandatory.
Note

1) On the CLINCK Cafe Register’s server screen, click Reports. The default Daily Register Report screen appears
with the current date’s daily register report.
2) Inthe left panel of the Reports screen, click Customer Details. The Customer Details report filter appears.
3) In the Customer Name box of the report filter, type the name of the customer whose details you want to
view.

o Atleast the first three characters of the customer’s name should be
typed in the Customer Name box to generate the Customer Details
Note | report.

4) Click Show. Some information about the specified customer appears.
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5) To view the customer’s complete details including photograph, click on the customer’s name.

Result: A dialog box appears with all the details of the customer.

Figure 5.7: Searching for a Customer
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Customer Details

27i06/2011
Customer Name;: Kalindi Gajjar
Gender: F
Contact Number: 9595951111
Address: #9,
Krishna Bhawan,
3.3, Road,
My<are,
Email ID: gajjar@rmsn, com
ID Card Type: PAM Card
ID Card No.: MOSESES
Other Information:
ey fapars HITH YR
[NCOME TAX DEPARTMENT GOVT. OF INDIA
Prrribnait deenint Numbsr
; £
Signpiung E
Token Details:
Token Number Date Time In Time Out Total Time Terminal
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Figure 5.8: Viewing Complete Details of the Customer
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5.4 Export All Customer Details to Excel

The Export All Customer Details to Excel option lets you export all the customers details to an excel spreadsheet
and save it at a desired location. The following details about a customer are exported to the spreadsheet:

B Customer Name — Name of the customer.

B Gender — Customer’s gender.

M Address — Customer’s address.

M Contact No. — Customer’s phone number.

M Email ID — Customer’s email ID.

M ID Card Type — Type of ID card provided by the customer.

M ID Card No. — ID card number.

M Other Information — Other information about the customer.

To export the customer details to an excel spreadsheet, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Reports. The default Daily Register Report screen appears
with the current date’s daily register report.
2) Inthe left panel of the Reports screen, click Export All Customer Details to Excel.
The Save As dialog box appears.
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3
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Figure 5.9: Export All Customer Details to Excel

3) In the dialog box, select the location where you want to save the excel sheet and then click Save.
The following dialog box appears.
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=

3

Exported successfully at the path C\Documents and Settingsi AdministratorDeskiopiall Customer
Details_2452011174140,x|s

Export All Customer, Details to Excel

3

Figure 5.10: Confirmation of Successful Export to Excel

4) In this dialog box, click OK.
Result: All the customer details are exported to the specified excel sheet and saved.
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Figure 5.11: Excel Spreadsheet with Customer Details

5.5 Other Products Report

The Other Products Report gives information about the products and services other than the browsing session

purchased by customers on a specified date. The following information is displayed in the Other Products Report:

M Token Number — The token number using which the products and services were purchased.

B Customer Name — Name of the customer who purchased the products and services. (Click on the name to
view the customer’s details.)

B Other Products — Names of the products and services purchased by the customer.

Bl Amount (Rs.) — Amount in rupees paid for the products and services purchased.

B Count - Total number of sessions in which other products and services were purchased on the specified date.

M Total — Total amount in rupees paid for other products and services purchased on that date.

To generate an Other Products Report, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Reports. The default Daily Register Report screen appears
with the current date’s daily register report.
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2) In the left panel of the Reports screen, click Other Products Reports. By default the report for the current
date appears.

3) Inthe Date field, type or select the date for which you want the report.

4) Click Show.

Result: The Other Products Report for the specified date appears.
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Figure 5.12: Other Products Report

5.6 Discount Report

The Discount Report provides information about the discounts given to customers on a specified date. The

following information is displayed in the Discount Report:

B Token Number — The token number for which the discount was given.

B Customer Name — Name of the customer to whom the discount was given. (Click on the name to view the
customer’s details.)

B Total Computer Amount (Rs.) — Total amount in rupees earned through browsing sessions in that month.

M Other Product Amount (Rs.) — Total amount in rupees earned through the sale of other products and services
in that month.

B Discount Amount (Rs.) — The amount of discount given to the customer.

B Total Amount (Rs.) — Total amount for the token number calculated as a sum of Total Computer Amount and
Other Products Amount, from which the Discount Amount is deducted.

B Count - Total number of sessions in which a discount was given on the specified date. In the same row as the
Count, the total of each column is also displayed.
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To generate a Discount Report, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Reports. The default Daily Register Report screen appears
with the current date’s daily register report.

2) In the left panel of the Reports screen, click Discount Report. By default the discount report for the current
date appears.

3) In the Date field, type or select the date for which you want the discount report.

4) Click Show.

Result: The discount report for the specified date appears.
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Figure 5.13: Discount Report

5.7 Credit Report

The Credit Report gives information about the credit balance of the cafe’s customers on a selected date.
The following information is displayed in the Credit Report:

M Date — Date on which the credit was given.

B Customer Name — Name of the customer whose credit balance is displayed.

M Credit Amount (Rs.) — The amount of credit in rupees.

M Total — Total credit given on that day.

To generate a Credit Report, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Reports. The default Daily Register Report screen appears
with the current date’s daily register report.
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2) In the left panel of the Reports screen, click Credit Report. By default the credit report for the current date

appears.

3) Inthe Month and Year fields, type or select the month and year for which you want the credit report.

4) Click Show.

Result: The credit report for the specified date appears.
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Figure 5.14: Credit Report

To delete the record of credit that has been cleared, in the Credit Report
click Delete next to the credit amount, and then click OK in the dialog
Note | pox that appears.
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Figure 5.15: Deleting a Credit Amount

5.8 Admin Session Report

The Admin Session Report gives details about the admin sessions that took place on a specified date. The
following information is displayed in the Admin Session Report:

M Terminal Name — Name of the terminal where the admin session took place.

B Date Time In— Date and time when the admin session started.

M Date Time Out — Date and time when the admin session ended.

M Total Time (mins/hrs) — Total time of the admin session.

M Total — Total time of all the admin sessions that took place on the specified date.

To generate an Admin Session Report, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Reports. The default Daily Register Report screen appears
with the current date’s daily register report.

2) Inthe left panel of the Reports screen, click Admin Session Report. By default the admin session report for
the current date appears.

3) Inthe Date field, type or select the date for which you want the admin session report.

4) Click Show.

Result: The Admin Session Report for the selected date appears.
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Figure 5.16: Admin Session Report

5.9 Search Token Number

Using the Search Token Number option you can view the complete details related to a token, including
information about the customer to whom the token was assigned, login details of all the sessions for which the

token was used, as well as some other information about the token. The following information is displayed in the
Search Token Number report:

B Customer Details

Customer Name — Name of the customer to whom the token was assigned.
Gender — Customer’s gender.

Contact Number — Customer’s phone number.

Address — Customer’s address.

Email ID — Customer’s email ID.

ID Card Type — Type of ID card provided by the customer.

ID Card No. — Number of the ID card.

Other Information — Other information about the customer.

Customer Picture — Customer’s picture.

Photo ID Picture — Picture of the photo ID card provided by the customer.
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M Token Details

@ Status — Current status of the token.
Date & Time of Token Number Creation — Date and time when the token was created.
Number of Logins — Total number of times the token was used to login.
Total Time for the Token Number (mins/hrs) — Total time of all the sessions for which the token was used.
Total Amount (Rs.) — Total amount in rupees earned through sessions for which the token was used.
Other Products — Other products and services purchased by the customer using the token.
Amount of Other Products (Rs.) — Total amount in rupees earned for the other products and services
purchased using the token.
@ Discount (Rs.) — Amount of discount in rupees given to the customer at the time of closing the token.
® Credit (Rs.) — Amount of credit in rupees given to the customer at the time of closing the token.
@® Notes— Notes about the token.

B Login Details
@ Date — Date when the customer logged in using the token.

@ Time In — Time when the customer logged in.

@® Time Out — Time when the customer logged out.

® Total Time (mins/hrs) — Total session time from login to logout.

@ Terminal Name — Name of the terminal where the customer logged in.

To search for a token number, follow these steps:

v

' The Enter Token Number field in this report’s filter is mandatory.

Note

1) On the CLINCK Cafe Register’s server screen, click Reports. The default Daily Register Report screen appears
with the current date’s daily register report.

2) Inthe left panel of the Reports screen, click Search Token Number.

3) Inthe Enter Token Number box, type the token number whose details you want to view.

4) Click Show.

Result: The complete details related to the token number appear.
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Search Token Mumber Z3jos2011
Status: Closed ELE fErarr A AT
Customer Mame: Dravid TAX DEPARTMENT GOVT. OF INDIA
Gender: Male ;__..h .‘
Contact Number: 3839986555 Y.
Address: #432, Church Street, Gandhi Nagar, ,m [EETa—
Iurribad,
Ennail 1Dz davidEmen. com Di
10 Card Type: PAN Card Sigratarn. rﬁg : - F
1D Card Mo.: RCOPHA952ZP
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Number Creation:
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Token Mumber
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Amount of Other 30
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20f08{2011 11:05 &M 11:06 AM 1 Mins AT-1091
11

5.18: Search Token number Details
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Chapter 6: Database Backup and Restore

This chapter explains how to take a backup of the CLINCK Cafe Register database and how to restore the
database to the application from the backup if needed.

6.1 Backup

Taking regular backups of CLINCK Cafe Register’s database is a part of the cafe manager’s activity. Backup refers
to maintaining a copy of the database as well as the pictures of the customers and their ID cards on a removable
disk like a CD/DVD or on a different machine. The backup is used in the event of system failure.

To maintain a backup of the database, follow these steps:

|ij It is mandatory to fill the Backup File Name field in this procedure.
Note

1) On the CLINCK Cafe Register’s server screen, click Backup.
The Backup dialog box appears with a default filename in the Backup File Name box.
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Figure 6.1: Backup Dialog Box

2) To change the name of the backup file, in the Backup File Name box, type the filename you want.

CLINCHK Cafe Register - Backup [5_(

verManualBackop Wednesday

Backup File Mame®:

Backup

1. Please store all wour
Backups in 1 Single Folder to
make it easier to locate.

2. This Backup will make a
Copy of waour Cuskomer
Details, Sessions, Biling and
Reparts on khe path that vau
choose.

3. It is strongly recommended
that wou take a Backup of
wour data regularly to avioid
[aka Loss,

| Browsze. . |

Backup Folder Path: |

All fields marked {*) are mandatory,

Start Backup

Figure 6.2: Backup File Name

3) Next to the Backup Folder Path box, click Browse... to choose the path where you want to save the backup

file.
The Browse For Folder dialog box appears.
4) In the dialog box, select the location where you want to save the backup file.
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the Browse For Folder dialog box.

w To create a new folder to save the backup file, click Make New Folder in

Browse For Folder

P —

Deskiop
) My Documents
*j My Cormputer
‘a My Metwiork Places
EJ Recyvcle Bin

Make Mew Folder ] | oK | [

Cancel

Figure 6.3: Browse For Folder Dialog Box

5) Click OK.

The selected folder path appears in the Backup Folder Path box of the Backup dialog box.

CLINCK Cafe Register - Backup

Backup File Mame*: |verManuaIBacIﬂJp_WednesdayMayESED11_33638PM |

Backup Folder Path; |C:'|,D|:u:uments and Settings AdministratoriDeskkoph, |

all Fields marked (*) are mandatory,

Start Backup

| Cancel |

3
[T

Backup

1. Please store all your
Backups in 1 Single Folder to
make it easier ko locate,

2, This Backup will make a
Copy of wour Customer
Details, Sessions, Billing and
Reports on the path that wou
choose,

3, Ik is strongly recommended
that wou take a Backup of
wour data regularly bo avoid
[aka Laoss,

Figure 6.4: CLINCK Cafe Register — Backup Window

6) Click Start Backup.
A dialog box appears informing about the successful backup.

CLINCK Cafe Register - Backup

X

L
JJ The backup has been successfully completed.

Figure 6.5: Successful Backup Dialog Box

105



106 | Chapter 6

7) In the dialog box, click OK.

Result: The database backup is successfully taken and stored in the chosen location.

v | You can also view backup-related help in the Quick Help panel that
appears in the Backup dialog box.

ke |

Backup

1. Please stare all wour
Backups in 1 Single Folder ko
make it easier ko locate.

2. This Backup will make a
Copy af your Customer
Cetails, Sessions, Biling and
Reports on the path that ywou
choose,

3. It is skrongly recommended
that you take a Backup of
vour daka regularly ko avoid
[aka Loss,

Note

Figure 6.6: Backup Quick Help Panel

Backup at the time of closing the CLINCK Cafe Register

You can take a database backup even while closing the CLINCK Cafe Register server. Every time the server is
closed, it asks whether you would like to take a backup before closing the application.

To take a backup at the time of closing the server, follow these steps:

1) Close the CLINCK Cafe Register server.



Maove

—  Minimize

X Close Alt+F4 l

‘_? Search Customer
2

ﬁ, Pause Session

% Close Token Mumber

'|¥‘ * Session Timer
=y

Show all Unused
Token Mumbers

Token Numbers:
Unused: 1
Paused: 1
Qpen: 4

Database Backup and Restore |

107

™ - Met Zone
r = o - @ i e | PUME-D666
| &[G i @ A VYV & &
Sessions Reports Rate Plan Settings Restare Backup Help Contack Us  About  Motice Board Mon, 27/06/2011
04:47:52 PM
. . . e | Total OLic
Token | Customer | Terminal | Time | Time  Total Time Amount | Status ¥
Mumber |Name  |MName  |In ((minsfhes) | [grs) | [What are Token Numbers?
David AT-1091 02:20 PM 3 Hrs 44 Mins 150 Open i, (GRS (Ecfi) Pmlslity (il Ly i
Token Mumber ko every Customer For Surfing,
2. & Customer cannot use a Computer without a
5 Token Mumber.
33 Mahesh AT-1091 11:19 A4M  12:05, 21 Mins 20 Open 3. 1 Token Number cannot be assigred to 2
32 Kalindi Gaiiar AT-1091 09:42 &M 11:28... 52 Mins 40 Open Eﬁéﬁﬁ;“frs or transferred from 1 Customer to
36 Asha AT-1151 12:42 PM 12:56, 1 Hrs 25 Mins 60 Paused How to Register a Customer and Start
2 4 Surfing?
Aizii 1., Click on the Mew Customer’ button and enter

Raheel

details of the Customer,

2., Click on Finish, a Token Mumber will be
generated which can be used by the Customer
on any Client Machine ko Start Surfing.

What is Search Customer?

IF a Customer has registered once in your Café
then he | she does not need to Register again.
Details can be Found using Search Customer
Module and assign a Token Number.

What are Pause 5 and Dpen Session?
1. If a Customner wants to take a Breakin his
Session or Shift a Terminal, then select the
customer’s record in the Grid and click on Pause
Sessian.

2, To Start using the Token Mumber again —
select the customer’s record in the Grid and click
Open Session.

What is Close Token Number?

1. Once a Token Mumber is Closed, it cannot be
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Record and click on Close Token Mumber Button,
What are Unused Token Numbers?

1. Token number that are generated and

Total Amount: 280

Total Sessions: &

assigned ba a customer but not et used,
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Idle Terminal List

Idle: 0

| Connected: 0

| Busy: 0
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Figure 6.7: Closing the CLINCK Cafe Register Server

A Confirmation dialog box appears giving the option to either take or skip the backup before closing the
server. The default folder path where this backup will be stored is also displayed.

| Y)

Note

By default, the backup is stored in a folder called CRDATABACKUP in
the CLINCK Cafe Register program folder.

2) Click Take Backup and Close.
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CLINCHK Cafe Register - Confirmation E|

- & backup will be taken every time you close the server and backup will
_) be stored in the Following Folder:

C:\Program FilesiIdeacts\ CLIMCE Cafe Register CZRDATABSCKLIP

[ Take Backup and Cloze I Skip Backup and Close ] ’ Cancel l

Figure 6.8: CLINCK Cafe Register — Confirmation Dialog Box

A dialog box appears informing about the successful backup.

CLINCK Cafe Register - Backup X

\_!:) The backup has been successfully completed.

Figure 6.9: Successful Backup Dialog Box

3) Click OK.

Result: A backup of the database is successfully taken and stored at the default location.

valk By default, the application takes a backup of only the database and
LY not the pictures of the customer and the ID card.

Note |, 7he default folder keeps backups for only the last 3 days.

e |tis advised to take a backup once every 2 to 3 days.

6.2 Restore

The Restore option helps in restoring the CLINCK Cafe Register database from a backup taken earlier.

To restore the database from a backup, follow these steps:

1) On the CLINCK Cafe Register’s server screen, click Restore.
The Restore dialog box appears.
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Figure 6.10: Restore Dialog Box

In the dialog box, click Browse, and then select the folder path where the back
restore is located.

2

~

=

CLINCK Cafe Register - Restore

Restore Folder Path:
|C:'|,F‘rn:ngram FilestIdeacks ) CLIMCEK Cafe Register'l,CERD.ﬁ.T.ﬁ.B.ﬁ.CKLIP'I,CER|

Sktop Server
Close Database

Restore

’ Bestore H LCancel ]

up file from which you want to

Restore
1. Click on the Restare
button and choose the
backup File which wou had
kaken recently,

2. Restares all the data like
Customer Details, Sessions,
Billing and Reports which
was already taken as a
backup.

Figure 6.11: Backup File to Restore

3) Click Restore.

The Restore Backup confirmation box appears. It displays the date and time when the backup file was created

and asks whether you want to restore the database from this file.
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CLIMCK Cafe Register - Restore Backup

.
\-12 This backup file was created on 26/04/2011 03:20:51 PM, Are you sure you want bo continue?

| ves | [ Mo

Figure 6.12: Restore Backup Confirmation Box

4) In the confirmation box, click Yes.
A dialog box appears informing that the restore process was successful and that the server will now restart.

: &)

CLINCK Cafe Register - Restore Backup | ]

L]
\\]:/] The restore process has been successfully completed, The CLINCK Cvber Cafe Manager will now restart,

Figure 6.13: Successful Restore Dialog Box

5) In the dialog box, click OK.
The CLINCK Cafe Register server restarts using the backup file as the database.

Result: The CLINCK Cafe Register database is successfully restored from the backup file.

of You can also view help related to the Restore option in the Quick Help
panel that appears in the Restore dialog box.

Note

Restore

1. Click on the Reskore
buttan and choose the
backup file which you had
Laken recentl,

2. Restares all the data like
Cuskomer Details, Sessions,
Billing and Reports which
was already taken as a
backup.

Figure 6.14: Restore Quick Help Panel
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Chapter 7: Help & Other Informative Features

You can learn more about the CLINCK Cafe Register through the following help and information options available
in the server application:

B Help

B Notice Board
B Contact Us
Bl About

7.1 Help

When you click Help on the CLINCK Cafe Register’s server screen, the How To Start CLINCK Cafe Register screen
appears by default. Including How To Start, the following methods for obtaining help about the product are
displayed in the left panel of the Help screen:

B How To Start

H FAQ

B Detailed Help

B Starter Kit

B Product Manual

B Product Presentation
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the Server for the customer ko browse again.

+ Separate reports ko get the details of the products sold

_— Product Presentation

CLINCK Cafe Registers Offers

™ D) =

Customer Registration as per the Rate Plan, Accounting and Backup and Restore Data
Government Rules for Cyber Cafes Collections Reports
s iz
Session Timer for Customer Easy Customer Re-login Credit and Discount Billing for Other Products

and Transfer

Figure 7.1: Help Options

vy In addition to the server’s Help screen, these help options are also
displayed on the Notice Board screen.

Note
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7.1.1 How To Start

The How To Start screen explains simple steps for starting to use the CLINCK Cafe Register. It also lists the useful
features that the application provides and briefly explains some of them. It can be viewed by clicking How To
Start on the server’s Help or Notice Board screen.

% CLINCK Cafe Register

et Zone
PUMNE-OBEE

cCLINCH &£ |, z )

CAFE REGESTER

&

Motice Board

- @
@ A Y o
Backup Help Contact Us ~ About Thu, 26/05/2011

11:02:55 AM

Sessions Repoarts Rate P.Ian Settings Resto-r'e

Wersion; 1.0.1.0

How to Start CLINCK Cafe Register

Q How To Stark

@ Fag

Token Number

+ Cuskomer cannot use a Computer without a Token Mumber

—=
B Detailed Help
S

x Starter Kit
E Product Manual

., Product Presentation

+ & Token Number is assigned to a Cuskomer which can be used once or
many times by the same Customer

+ 1 Token Mumber cannot be assigned ko 2 Customers or transFerred
from 1 Customer ko another

Other Products

+ Multiple Products can be selected and the total amount can be
entered when closing the Token number

+ Separate reports to get the details of the producks sold

CLINCK Cafe Registers Offers

(]

Customer Registration as per the
Government Rules for Cyber Cafes

Rate Plan, Accounting and
Collections Reports

Easy Customer Re-login
and Transfer

Session Timer for Customer

+ Separate tracking and reports For the customer who have taken
credit From you

+ Separate discount Repart to check the discounts offered to the
Customer

Re-login and Transfer

+ Using the existing Token number the Customer can Re-login in the
Client terminal as many times until the Token number is Closed

+ Customer can also shift ko some other Client Terminal using the Pause
session button and again Open the session ko use the terminals From
the Server for the customer to browse again.

&5

9 Reports

ia

=
<

Backup and Restore Data

Credit and Discount Billing for Other Products

Figure 7.2: How to Start CLINCK Cafe Register
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7.1.2 FAQ

FAQ is a webpage that provides answers to frequently asked questions related to the CLINCK Cafe Register. It can
be viewed by clicking FAQ on the server’s Help and Notice Board screens. Moreover, you can also access the FAQ
directly from the product webpage -http://www.clinck.in/caferegister.

Cafe — CLINCK Cyber Cafe Register — FAQ e
CLINCH

l P Hore | Surnmary

Products & Download why Partner Contact Us Reach Feedback My Account

CLINCH

CAFE REGISTER

what is CLINCK Cafe Register?

How does CLINCEK Cafe Register work?

Why don't my customers have a Login ID?

0n the session window, 1 cannot see all of my terminals.

why does the CLINCK Cafe Register Server prompt me to close Token Mumbers during exit?
What are Unused Token Numbers?

Does CLIMCEK Cafe Register provide an all India Login?

How can [ enahle password protection for CLINCK Cafe Register Server?

el O SIE e s S

How can [ see the complete login history of my customer?
. WWhat is Motice board on CLINCE Cafe Register?
. What is CLINCK Desktop?
. Does CLINCE Desktop delete my desktop?
. Does CLINCE Desktop use any internet bandwidth?
. Zan Iinstall f uninstall any other application with CLINCEK Desktop still running?

L i v e =
mnof W Mo O

. What do [ do when [ format my computer?

-
=N

. What if CLINCK Cafe Register Client does not start on its own when the computer starts?

-
-

. What is the minimum screen resolution required for CLINCK Cafe Register Client?

—
w

. CLIMCE Desktop displays shortocuts on the left bar which are not present on my desktop - why does this happen?

=
=)

. Can I install other CLINCK products with CLINCK Cafe Register Client?

a
o

. Do I need to register again for CLINCK Cafe Register activation?

I
ey

. The Server Status is always shown as "Disconnected",

r
]

. I forgot my admin login for CLINCK Cafe Register Server, what can I do next?

r
w

. Once I have entered the Browsing rate plan during activation, can I change it in future?

i)
re

. Can I install CLINCK Cafe Register Server and client an the same machine?

I
o

. How many Rate Plan slots should T enter?

[
o

. I'was using anaother Cyber Cafe Manager before [ started using CLINCEK Cafe Register — can I import my data from the old application into
CLIMCE Cafe Register?

27, I'was using CLIMCK Cvber Cafe Manager before I started using CLINCE Cafe Register — can I import my data from the old application into CLINCK
Cafe Register?

28. Can I Install Deepfreeze (or any other system restare application) on the machinge where CLINCE Cafe Register Server is installed?
29, How often should I take backups in CLINCK Cafe Register?
30, How do I restore a backup that I have created?

321, Can acustomer logout of 2 session if the CLINCK Cafe Register Server is not running?

1. Whatis CLINCK Cafe Register?

CLINCK Cafe register is a very simple, user friendly cyber cafe manager product which allows customer registration and managing customer
sessions in the cafe. The application is very useful to store customer details along with their photograph and session timings.

Top
2, How does CLINCK Cafe Register work?
CLINCK Cafe Register is a Client Server application that works on your local LAN. You have to install a Server application on your cyher cafe
server and the Client copy on the terminals.
Top

3. Why don't my customers have a Login 1D?

CLIMCE Cafe Register warks on the concept of Token Numbers, Customer has to register once in your cafe and to start their surfing sessions
on the client, they need to enter Token Number, Token Number can be assigned from the server at the time of Customer Registration or to a
customer from the Search Customer screen,

Top

Figure 7.3: CLINCK Cafe Register FAQ
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Clicking on Detailed Help takes the user to online help for the CLINCK Cafe Register. This option is available on
the server’s Help and Notice Board screens. Moreover, you can also access the online help directly from the
product webpage -http://www.clinck.in/caferegister.

@ CLINCK Cafe Register - Windows Internet Explorer

N

1. Favorites (& CLINCK Cafe Register

|£ http://www.clinck.i - | L | A | |

Bing

Contents I Index I Search I

@ Chapter 1: Introduction

@ Chapter 2: Installation and Configuration
@ChapterB: Customer sessions

@ Chapter 4. Rate Plans and Application Settir
@ Chapter 5: Reports

@ Chapter 6: Database Backup and Restore
@ Chapter 7: Help and Other Informative Featu

Hide Nawvigation Pane

Chapter 1: Introduction

The CLIMCK Cafe Register is a token-based customer registration and accounting application for cyber cafes. It has a =
simple user interface that makes it easy to register customers, manage their sessions, maintain basic accounting, and
view related reports. Although the application has a client&endash;server architecture, the server can also be used
alone to only register customers without installing the client on any machine.

1.1 About the User Manual

The purpose of this manual is to help you use the CLINCK Cafe Register effectively. It provides detailed instructions
on how to install the CLINCK Cafe Register, register customers, manage sessions, view reports, and use other
features of the application.

1.2 Intended Audience

This user manual is intended for a person with minimal knowledge of computers, who will install the CLINCK Cafe
Register, define rate plans and other settings, register customers, manage sessions, and view reports.

Conventions Used

The following table explains the conventions used to indicate specific content in this manual:

Convention Explanation
Bold For field, menu, option, and window names.
Avrial For commands as you should type them.
4 T 3 e
B Computer | Protected Mode: Off fa v |100% ~

Figure 7.4: Detailed Help
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7.1.4 Starter Kit

Clicking on Starter Kit downloads and opens a PDF file with easy steps on how to use the CLINCK Cafe Register.
You can also save the file for future use. This option is available on the server’s Help and Notice Board screens.
Moreover, you can also download the starter kit from the product webpage -http://www.clinck.in/caferegister.

CLINCK

CAFE REGISTER

STARTER KIT

Easy Steps on how to Use
CLINCK Cafe Register

www. CLINCK.in

Figure 7.5: CLINCK Cafe Register Starter Kit
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7.1.5 Product Manual

Clicking on Product Manual downloads and opens a user guide for the CLINCK Cafe Register in PDF format. You
can also save the file for future use. This option is available on the server’s Help and Notice Board screens.
Moreover, you can also download the product manual directly from the product webpage -
http://www.clinck.in/caferegister.

CLINCH

CAFE REGISTER

User Guide

For Version 1.0.1.0

Token-based Customer Registration and
Cafe Accounting Software

by

ideacts | innovations

Figure 7.6: CLINCK Cafe Register Product Manual
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7.1.6 Product Presentation

Clicking Product Presentation gives you the option to open or save a PowerPoint presentation about the CLINCK
Cafe Register. This option is available on the server’s Help and Notice Board screens. Moreover, you can also
download the product presentation from the product webpage -http://www.clinck.in/caferegister.

CuLINCHK

CAFE REGISTER

Token Based Cafe Accounting &
Security Management Initiative by

ideacts | innovations ™

Product Presentation

Figure 7.7: CLINCK Cafe Register Product Presentation
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7.2 Notice Board

The Notice Board is a promotional page that provides information such as the CLINCK Cafe Register’s new
features, as well as statistics about how many cyber cafes in how many cities of India use the CLINCK Cafe
Register, how many CLINCK terminals are currently live, and how many users are registered with CLINCK. Clicking
on any link on the Notice Board takes you to the CLINCK website.

™% CLINCK Cafe Register (=].3)

e i ~ Met Zone

CLINCI< B ¥ & = g @ %@ & = PLINE-0666
CAFE REGISTER Y {1 Al i = E % e

Sessions Reports Rate Plan Settings Restore Backup Help Contact Us ~ About  Motice Board Mon, 27/06/2011

Wersion: 1.0.1.0 06:19:40 PM

Q How Ta Start

o New Rules for Cyber Cafes by the Government Of India

a Detailed Help

Starter Kit

UUUUU

Log Identification
Register Docurment
b~

Website I_ ! Physical
Access !..._J] Layout

Product Manual

"= Product Presentation
o

&

O

preferred language Read in your preferred language
Punjabi Hindi Punjabi
English Hannada 5 Kannada

Marathi (e & Tamil

Bengali Matayalam 5 Malayalam

IT Act Video Gujarati Telugu Gujarati Telugu

Figure 7.8: Notice Board
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Cafe — Why Partner

cCLINCK

Home | Surmmary

v i * N\

Products & Download

Contact Us Reach Feedback My Account

IMPORTANT Features listed below:

Customer Data - Digital Storage
* Allows Easy Digital Storage of Custormner Details, Sezzion Details and

CLINCK Products
Terminal details
+ Photograph the Customer using Web Camera Help VOU fOl IO‘W the
+ Photo ID Can be Scanned and stored
) New Rules made
Security

+ Storage of Custorner Data, Phota ID and Phota for the Cyber Cafes
* Customer History Report

by the Government

+ Store and Maintain Backups of History of Wwebsites
of India

+ Terminal Lock Down Screen, Preventing Unauthorised Usage of
Terminals

Database Management % Backup

+ Backup Scheduler Enabling Auto Backups at preselected time
+ Option to backup on every shutdown of application
+ 2 Step Restore Data

Digital Accounting & Cash Management

+ Clear and Accurate records for billing and audit
+ Flexible Rate plans
+ Inventory Managerment and scope for addition of new producks

Reports

Daily Co Termninal Usage Server uptirme Report
Collection Repart

Ernployes WisefAdmin Repaort

Credit'Discount Report

.
.
.
.

Technical Support
+ CLINCK Helpline Murnber (Toll free, Mo calling Charges)
+ ©n Ground Technical Support in more than 115 cities
* SMS <CLINCK> to 53636 to know more about our products

S o ad
Tesfimonials Secwre Your Cafe

Call us on the CLINCK HELPLINE Mumber

CLINCH HElLPLLINE BRI RN RN ETY L

1800 209 1911 — Mon to Sat - 9 AM to B PM

Copyright @ Ideacts Innovations Put, Ltd, All rights reserved.

Figure 7.9: CLINCK Website
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7.3 Contact Us

The Contact Us window shows various methods to contact CLINCK. It can be viewed by clicking Contact Us on the
server screen, and it displays the following information:

Email — Email ID to contact CLINCK.

CLINCK helpline — Phone number of the CLINCK Helpline where you can call or send a message.

Online feedback page — URL link to the online feedback page.

Office contact details — URL link to a list of names and contact details of CLINCK account managers in different
locations of India.

Button for requesting technical support — Help can be obtained for technical problems by clicking on this
button. A CLINCK support executive contacts you within four hours after you do so.

B Contact details of your city’s CLINCK account manager — Name, phone number, and email ID of the CLINCK
account manager of your city.

CLINCK Cafe Register - Contact Us

cCLINCHC

CAFE RECISTER

For Training, Installation and Support please Contact Ls using any of the modes given below

@’ Ernail - parnerst@clinck.in

Call CLIMCK Helpline Toll Free Mumber - 1800 209 1911
Maonday to Saturday - 9 AM to 8 PM
SMS <CLINCK> to 53636

Ta give Online Feedback Click here

‘Z :ﬂ To view our office contact details Click here

! Far any Technical Problerns, you can click on this button, 8T

! Our Support Executive will contact you in the next 4 hours, B L
’_, Your CLINCE Account Manager:
Ao Mareshwar Gujar
“, 0422755398 | moreshwar@ideacts.com

LCloze

Figure 7.10: Contact Us
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Cafe — Feedback

CLINCK
i:

m ‘ 7 *{ = =
@ 7 a

\ X
\/;—'

Please provide your feedback or suggestions below:

MName *: ‘ |
Email ID *: ‘ | Please enter valid
email or cafe code to
- get Reference
Cafe Code for existing partners: ‘ | Number(RN) for
future
Feedback *: communication.

ou have 800 characters rernaining.

Call us on the CLINCK HELPLINE Number

[ B N (et S o W BB ] Toll Free, No Call Charges

1800 209 1911 - Mon to Sat - 9 AM to 8 PM

Copyright @ Ideacts Innovations Put. Ltd, All rights reserved.

Figure 7.11: Online Feedback

€ CLUNCK-Cafe - Windows Internet Explorer T
@w\;} L |[§ http:/fwww.clinck.in/cafe/Contact-Us.html - r@ |¢, | » ‘ | Bing
5 Favorites S, ﬂ Suggested Sites v g | Web Slice Gallery ~
_i I8 CLINCK-Cafe | -------- | o v [ o v Pagew Safetyv Toolsw @~ =

X Find: |fenu | Previous Mext |@ Options =

Cafe — Contact Us

cCuLINCK

Home | Summary E

P \ ‘ﬂ? -

Reach Feedback My Account

Products & Download Why Partner

Call us on the CLINCK HELPLINE Number

CLINCH HEL.PLINE Toll Free, No Call Charges

1800 209 1911 - Mon to Sat - 9 AM to 8 PM

For Demo, Training, Installation and Support, please write to us on partners@clinck.in or contact your CLINCK Account Manager from the below list:

State/ City CLINCK Account Manager Contact Number Email ID
And & Nicobar Island Rathish Pillay 9800211211 rathish.pillay@ideacts.com

Andhra Pradesh

Hyderabad/Secunderabad Shaik Shabeer Namaz 9963017399 shabeer@ideacts.com
Vijayawada/Guntur/Eluru/Kakinada Satish Kumar 9618692222 satishkumar@ideacts.com
Vizag/Vizianagaram/Srikakulam Guru Charan 9701706720 gurucharan@ideacts.com
Nellore/Cuddapah/Prodattur/Prakasam Mohammed Haneef 9912168186 hanesf@ideacts.com

Figure 7.12: Office Contact Details
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7.4 About

The About CLINCK Cafe Register window provides information about the version of CLINCK Cafe Register
currently being used as well as the URL of the CLINCK website. It can be viewed by clicking About on the server’s

screen.

About CLIMCK Cafe Register

CLINCH

CAFE REGISTER

Wersion:  1.0.1.0
Website:  httpeficafe.clinck.in

Copyright @ Ideacks Innovations Pyt Ltd, All rights reserved, Cloze

Figure 7.13: About CLINCK Cafe Register
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