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Introduction

Purpose

EasySync is a program that enables users to use the functions of Internet Protocol (IP)
phones in Personal Computers (PC) conveniently. This document introduces EasySync and
describes its main functions and how to log in and set the environment.

Document Contents and Organization

This document consists of four chapters and abbreviations:

Chapter 1. Getting Started OfficeServ EasySync
This chapter introduces OfficeServ EasySync and describes how to install and log in
EasySync.

Chapter 2 Using The Phone Book

Among the functions of OfficeServ EasySync, this chapter describes how to manage the
phone book, interwork with the address book of your IP phone, and interwork with the
outlook address book and external address books.

Chapter 3. Setting Sound/Image
This chapter describes the image and bell sound interworking between OfficeServ and IP
phones.
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Chapter 4 Using Messages
Among the functions of OfficeServ EasySync, this chapter describes internal message
transfer, outbox, inbox, and message box.

Chapter 5 Setting Environment
This chapter describes how to set the environment of EasySync and IP phones.

Abbreviations
Abbreviations frequently used in this document are described.

Conventions

The following types of paragraphs contain special information that must be carefully read
and thoroughly understood. Such information may or may not be enclosed in a rectangular
box, separating it from the main text, but is always preceded by an icon and/or a bold title.

¢HecK CHECKPOINT
ﬁ This paragraph contains information that users must check in order to guarantee

stable system operation.

HOTE NOTE
This paragraph contains supplementary information that should be read as a
reference.

1 © SAMSUNG Electronics Co., Ltd.
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References

IP Phone User Manual (ITP-5112L):

Describes how to install IP phones (ITP-5112L) and use the basic functions of IP phones.

IP Phone Technical Manual (ITP-5112L):

Describes how to install IP phones (ITP-5112L) and use the detailed functions of IP
phones, and set the environment of IP phones.
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Getting Started OfficeServ
EasySync

This chapter introduces OfficeServ EasySync and describes how to install and log in EasySync.

Overview of OfficeServ EasySync

EasySync is a program that enables users to use IP functions in personal
computers conveniently.

EasySync has the following functions:

« Phone book : Allows you to interwork the address books of EasySync
and your IP phone as well as interwork other programs and the address
book.

. Image/Sound : Allows you to interwork the images/sounds of EasySync
and your IP phone.

« Message : Allows you to control the transfer of messages between
EasySync and your IP phone and manage inbox, outbox and message
box.

Installation Environment

For the correct installation of OfficeServ EasySync, the following
installation environment should be provided.

The minimum computer specifications for the operation of OfficeServ
EasySync are listed in th table below:

© SAMSUNG Electronics Co., Ltd. 1
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System Requirements

Category Standards
CPU Intel Pentium IV 1 GHz
Main Memory 256 MB RAM
Operating System Microsoft Widows 98 or higher
(08)
Network Network Interface card required

© SAMSUNG Electronics Co., Ltd.
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Installing OfficeServ EasySync

The procedure to install OfficeServ EasySync is as follows:

]. Run the ‘Setup.exe’ file of EasySync to display the following screen:

=101

Welcome to the OfficeServ
EasySync Setup Wizard
Thiz will inztall OfficeSery EazySync 1.1 on your computer.

It iz recommended that you cloze all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Cancel |

2. Click the [Next (N)>] button to display the screen for the selection of
installation folder.

Select Destination Location
Where should OfficeSery EaspSync be installed?

D Setup will inztall OfficeSery EasySync into the following folder.

To continue, click Mexst. If pou would like to select a different folder, click Browse.

ery EasySunc Browse. . |

At leazt 17.2 MB of free dizsk space is required.

Englizh

< Back I Mext » I Cancel

© SAMSUNG Electronics Co., Ltd. 3
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3. Click the [Next (N)>] button. In the following screen, you can change
the program installation folder by clicking the [Retrieve (R)] button.

Select Start Menu Folder
Where should Setup place the program's shortcuts?

Setup will create the program's shartcuts in the following Start Menu falder.

To continue, click Mest. If you would like to zelect a different folder, click Browse.

Browse... |

Enalish

< Back I Mext » I Cancel |

4, Click the [Next (N)>] button to display the installation ready screen.

Ready to Install

Setup is now ready ta begin ingtaling OfficeSery EasySync on your computer,

Click Inztall to continue with the installation, or click Back if wou want to review or
change any settings.

Destination location: =]
C:AProgram FilesW'S amsung ElectronicsM0fficeSery EasySunc

Start Meru folder:
OfficeSery EasySync

H o

< Back

Enalish

Cancel |

© SAMSUNG Electronics Co., Ltd.
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5. Click the [Installation (D>] button. The following screen appears

and the program is installed.

Installing
Fleaze wait while Setup inztall: OfficeSery EaspSync on your computer.

Extracting files...
C:AProgram Files''S amsung Electronics® O fficeS erv EasySyncftimageendis. pg

I

Englizh

6.If the installation is completed, the OfficeServ EasySync installation
completion screen appears.

=1o1>]

Completing the OfficeServ
EasySync Setup Wizard

Setup has finished installing OfficeSery EasySync on wour
computer. The application may be launched by selecting the
installed icons.

Click Finigh to exit Setup.

7. Click the [Finish (F)>] button to complete the installation.

© SAMSUNG Electronics Co., Ltd. 5
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Logging in OfficeServ EasySync

The procedure to log in OfficeServ EasySync is as follows:

1. Execute EasySync. The following screen will appear.

@ OfficeSery EasySync =131 x|

File Toals

OfficeServ
EasySync

Z. Enter the extension number and the password of a desired IP phone to
the ‘ID (Extension number)’ field and the 'Password’ field, respectively.
Click the [@] icon on the above screen to authenticate the IP phone.
When the authentication is completed, the OfficeServ EasySync main

screen appears.

= Phone Book

Search | Group |Speed Dial |

- [an =l =Y

Office

| e | Fm | EMAL | Greup |

= 1I MO || Mame |  Home | Mobie |

Mema

© SAMSUNG Electronics Co., Ltd.
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Using a Phone Book

This chapter describes the phone book management, the interface between a IP phone and an address book,
and the interface between outlook address book and an external address book among OfficeServ EasySync
functions.

Phone Book Initial Screen

Select [View] = [Phone Book] from the menu of the EasySync main screen
or select the [Phone Book] tab from the left tabs. Then, the following the
phone book initial screen appears.

=10/ x|
Search | Group | Speed Dial |
| ITe\Numhel ﬂ Q1
MO |%| Hame | Home | Moble | Office Elo Far EMAIL Group Memo
I’ 1 B ikmjongw §2-031-23434 52-016-9435456 $2-031-245465 terakan@hat  OfficeSery | Phone Book Initail
2 l_ Lee 5,H  82-031-26567 82-016-6045456 52-031-256565 OfficeSery | Senior Engineer
3 l_ GoE.S 82-031-24556  &2-016-9640537 52-031-432675 bible@hotmail Homehetw | Java Programmer
4 l_ Kim'Y.5  §2-031-23412 82-016-4905680 52-031-279549 principle@hat HomeMetw | Principle engineer of
5 l_ Jhan. 82-031-27956  82-016-2785692 52-031-279201 jwrazenka@s OfficeSery | 2011D.P

HE O O —

| [3232] 1oaged in

The icons used in the phone book initial screen are described as follows:

Icon Description Icon Description
[©] Adds a phone book. [®] Deletes a phone book.
) Modifies a phone book. (= Saves a phone book.

© SAMSUNG Electronics Co., Ltd. 8
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Managing Address Book of Phone Book (Search)

Click the [Search] tab from the phone book initial screen. Then, the
following the <Address Book of Phone Book (Search)> screen.

« If there is no data in the address book of phone book, the [[®]], [[&],
and [[@]] icons are deactivated.

=0 x|
View Tools Ewxit
28 Wo | ©
| | E E
Phone Book
..
::: | Group | Speed Dial |
r
] 52 | I— =Y
MO || Name | Home | Mohie | Office Fte Fax EMAIL Gitoup Memo
1 l_km'v]ongw 82-031-23434 | 82-016-9435456 52-031-245468 terakan@hot | COfficeSery | Phone Book Initail
& 1 2 l_LEES‘H §2-031-26567 | B2-016-6545456 82-031-256565 OFficesery | Senior Engineer
3 I_Go B.5 62-031-24556 | 62-016-9640537 §2-031-432678 bible@hotmail HomeMetw | Java Programmer
4 |—Kim W5 §2-031-23412 52-016-4905630 S52-031-27954%9 principle@hot. HomeMetw | Principle engineer of
g 5] l_Jhon. 52-031-27956 | 52-016-2755692 52-031-279201

OfuNaNslh |~

jwrazenka@®s Officesery

2011 D.F

| [3232] logged in
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Adding an Address Book
Click the [[@]] icon to add an address book of phone book. Then, the
following <Add PhoneBook Address> screen appears:

@ 4dd PhoneBook Address x|
O [ ]
6T T I (5 I
Mo Mo =
N T T
I Mo Mo
[Hofiee  [mzrmizEn ][ |-
| Mo Mo
ETCEtC [mem=zen  --[ ]-

Mo Mo = |
EFa [oEEEE) ][ - |
@emal | @ |
=l Mema |

2 Group OAE 'I

« Enter the target name, phone number, email, memo, and group, and set a
speed dial to the entered phone number. Click the [[®]] icon. Then, an
address book is created.

At the time, name or phone number must be entered.

10 © SAMSUNG Electronics Co., Ltd.
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Modifying an Address Book

Click the [[#]] icon to modify an address book of phone book. Then, the
following <Modify PhoneBook Address> screen appears:

Modify PhoneBook Address

| B

PiHome  |-Location-  ~|-[031 | -[2343458 B
| Mo Mo =
| ZlMobie  |-Location-  x|-[016|-[34354567 |
| Mo Mo =
| [Eofice  [-Location-  x]-[031 ] -[245489
| Mo Mo !
| ET0Ete  [-Locaion~  —|-[031 |- [26B8a301 :
| Mo No = B
‘ Ié Fax I Location - j - M -[2454383

(@ Email |te|akan | @ |hntma|| com ‘

[ Memo |US DataView Engineer |

& Group I OfficeSery 'I

. After modifying the target data, click the [[®!] icon. Then, the modified
data is saved. At the time, name or phone number must be entered.

HOTE Modifying data from the <Address Book of Phone Book (Search)> screen

Click the target item from the <Address Book of Phone Book (Search)>
screen.
After modifying the data, click the [ ® |] icon. Then, the modified data is
saved.

© SAMSUNG Electronics Co., Ltd. 11
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Deleting the Address Book

Mark the check box of the target item and click the [[¥]] icon from the
<Address Book of Phone Book (Search)> screen to delete an address book
of phone book. When the deletion confirmation message appears, press the
[OK] button. Then, the selected address book is deleted.

=101 %]
Wiew Tools Exit
@B W | e
| X E ?
Phone Book
11{ Search | Group |Speed Dial |
f
[a i | I =Y
NO == Name | Home ‘ tobile | Office Ete Fax EMAIL Group Mema
1 I_ dnjonge (031-2343456 016-94354567 | 82-031-245468 031-2658901  031-2454383  terskan@hot |OFficeSery | Phone Book Initail
! i 2 I_ ge3H 82-031-26567 G2-016-6545456 82-031-256565 OfficeSery | Senior Enginesr
3 |_ 065 92-031-24556  62-016-9640537 52-031-432675 bible@hotmail Homelstw | Java Pragrammer
4 l_ dm¥.S 0 82-031-23412  52-016-4905680 82-031-279549 principle@hat | Homellstw | Principle engineer of
ey 5 l_ Ihon. 82-031-27956 62-016-2785692 52-031-279201 jwrazenka@s  OfficeSery | 2011 DP

offul=|(w)

| [3232] logged in

01-2345456 “

HoTE Deleting an item

When deleting an item such as ‘Name’ and ‘Home Phone’, click the target
item and click the [[__-F-,]] icon. If the deletion confirmation message appears,
press the [OK] button. Then, the selected item is deleted. At the time, name
or phone number must exist.

12
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Managing Phone Book Group

Click the [Group] tab from the phone book initial screen. Then, the
following <Group> screen appears:

ety Easy i =]
Wiew Tools Exit
r 4 Eal\ £pl
BB @Wv | ©
Phone Book
£ son (e ) ot
Count 5
MO | Group Name | Member
i 1 Undefined 0
m 2 OfficeSery 3
3 HomeMetwark 2
G I/Infra 1]
= e 5 |Mobie 0
b, 4
e
NI
| [3232] lopged in
. . [— =1 E .
« If there is no data in phone book, the [[#]], [[&]], and [[¥]] icons are

deactivated.

« Click the ['__‘3'_:'] icon from the <Group> screen to add a group. Then, the
input field of ‘Group Name’ is initialized. Enter the target group name into
Group Name and click the [[®!] icon. Then, the group is added.

« To modify an item, select the target item from the <Group> screen and
modify the item in ‘Group Name’. Click the [[]icon. Then, the item is
modified. At the time, the group not classified cannot be modified.

« To delete an item, select the target item from the <Group> screen and
click the [[@1]icon. Then, the deletion confirmation message appears.
Click the [OK] button. Then, the group is deleted.

HOTE Deleting a group

The group not classified cannot be deleted. The groups deleted is set to the
group not classified.

© SAMSUNG Electronics Co., Ltd. 13
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Managing Speed Dial of Phone Book

Click the [Speed Dial] tab from the phone book initial screen. Then, the
following <Speed Dial> screen appears:

= -3 x|
View Tools Ewxit
® B ©
Phone Book
-
=
g Search | Group |Speed Dial |
Count 2
V| Mo ‘ Mame | Type | Tel Nurnber
w 1} Lee S.H Home 82-031-2656789
i 1 Lee S.H Mohile 52-016-65454567
2 Lee 5.H Office §2-031-25656554

[Ofw @]

| [3232] logaed in
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Adding a Speed Dial

The procedure of adding a speed dial is taken as follows:

]. Select the target speed dial from the <Speed Dial> screen and click the
[[©]] icon. Then, the <Add Speed Dial> screen appears:

) 4dd Speed Dial x|
; No |3 'I
Group All -

 Mame Ikimiungwuu Vl
|

Tel Mumber  01E-34354567

Type | Tel Mumber ||
031-2343456

‘ 01534354567
G| 82030 2454663
e 0312658901

Z. Select the target speed dial and enter the target group and name.
Then, the phone numbers that a speed dial is not set are displayed in
‘Phone Number’.

3. Select the target phone number and click the [[®!] icon. Then, the
speed dial is added.

© SAMSUNG Electronics Co., Ltd. 15
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Modifying a Speed Dial

The procedure of modifying a speed dial is taken as follows:

1. select the target item from the <Speed Dial> screen and click the [[@]]
icon. Then, the <Modify Speed Dial> screen appears:

T8 Modify Speed Dial x|
(

| Ma II] 'I

I Group IHomeNetwork 'I

| Name |GoB.3 |

. TelNumber  82-031-2656789
Tel Number

670

§2-016-36405376
g2-031-4326783

2. Select the target group and name, and phone number.
Click the [[®] icon. Then, the speed dial is modified.

16 © SAMSUNG Electronics Co., Ltd.
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Deleting a Speed Dial

The procedure of deleting a speed dial is taken as follows:

]. Select the target item from the <Speed Dial> screen and click the

[[¥]] icon.
g =101 |
View Tools Exit
Phone Book
\ﬂ Search | Group | Speed Dial |
-
Count 3
Mo | Mare | Type | Tel Murnber
0 Lee S.H Horme 82-031-2656789
i FI 1 Les 5.H Mobile | 82-016-65454567
2 Les S5.H Office | 62-031-25656554

| [3232] logged in

2. When the following deletion confirmation message appears, click the

[OK] button.
Then, the speed dial is deleted.

Confirmation

© SAMSUNG Electronics Co., Ltd.
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Address Book Interface

EasySync provides a function of interworking with the IP phone, Outlook
address book and external address book.

IP Phone Address Book Interface

This function allows exporting information on the EasySync address book
to the IP phone or importing information on an IP address book .

Importing IP Phone Address Book

The method to import IP phone address book into EasySync is as follows:

HOTE Importing Phone Book Data on IP Phone

If the phone book data of the IP phone is imported, the existing data in the
phone book of the The OfficeServ EasySync program is all deleted, and the
phone book data of the IP phone is saved in the phone book of the
OfficeServ EasySync program. Pay attention to protect important data is
deleted.

1 1 selecting [Tool]l = [Import(Export) the Phone book from(to) IP -
Phone] = [Import], or clicking [(f/] from the initial screen of the
phone book, the following confirm message appears:

x|

Phonebook data will download from the base{lP-Phone}
You cant not use phonebook until the download is over

Confirrmation

2.1 clicking the [OK] button, the following screen appears and the
address book is downloaded from the IP phone.

b= o B

Now processing the address file,, Prinsonsd

18 © SAMSUNG Electronics Co., Ltd.
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3. If the phone book is completely downloaded, the above screen
disappears and the EasySync phone book is modified to the
downloaded information.

Exporting the Address Book to an IP-Phone

The method to export the EasySync address book to the IP phone is as
follows:

ROTE Exporting the Phone Book Data on the IP Phone

If exporting the phone book data in the OfficeServ EasySync program to the
IP phone, the existing data stored in the IP Phone Book is all deleted, the
phone book data in the OfficeServ EasySync program is stored in the phone
book of the IP phone. Pay attention to protect important data is deleted.

1 i selecting [Tool] = [Import(Export) the Phone book from(to) IP -
Phone] = [Export], or clicking [\9] from the initial screen of the
phone book, the following confirm message appears:

Confirmation X

Phonebook data will upload to the base{lP-Phone)
%ou can not use phonebook until the upload is over

2. If clicking the [OK] button, the following screen appears and the
address book is uploaded to the IP phone.

e b

MNow processing the address file,, w

3. If the address book is completely uploaded, the above screen
disappears and the IP phone address book is modified to the uploaded

information.

© SAMSUNG Electronics Co., Ltd. 19
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Outlook Address Book Interface

This function allows exporting information on the EasySync address book
to Outlook or importing information on Outlook address to EasySync.

Importing an Outlook Address Book
The method to import the address book in Outlook to EasySync is as

follows:

1 1 selecting [Tool] = [Import/Export the Outlook address] = [Import],
or clicking [&F ] from the initial screen of the phone book, the
following <Import the Outlook address> screen appears:

Import the Outlook address x|
Count : 0 If Same name exists & Modify © Skip
v Name Harne Mobile Office Etc
| 3
| J
@l (& &

2. If clicking [E'], the information on the address book in Outlook is
displayed on the screen through Outlook interface. Select an address
book to store to EasySync from the displayed address books and click
[[®1] to store to the EasySync address book.

« If there is data that has the identical name with the data newly stored,
select [Modify] to update the information stored in EasySync or select
[Skip] to store the previous address book information without updating.

20 © SAMSUNG Electronics Co., Ltd.
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HOTE Message Appearing When Executing the Importing Microsoft Outlook Address
Book Function

When executing the Importing Microsoft Outlook Address Book function, if
the ‘A program is trying to access e—mail addresses you have stored in
Outlook. Do you want to allow this? If this is unexpected, it may be a virus
and you should choose [No].” message appears, select the Allow Access

For check box to set up the allowed time, and then click the [Yes] button.

Exporting Address Book to Outlook

The method to export the information on the address book set up to
EasySync to Outlook is as follows:

L selecting [Tooll = [Import/Export the Outlook address] = [Export],
or clicking [#¥# ] from the initial screen of the phone book, the following
<Export address to the Outlook> screen appears:

@ Export address to the Ouflook x|
; Count: 5
i V| Mame Harme Mobile Office Etc |
| kimnjongwoo 0312343456 01654354567 820312454689 0312658001 031
i Lee S5.H 520312656789 8201565434367 5203123635554
GoB.5 520312435678 8201596405376 520314326789
Kim .5 820312341236 820154905680 820312793490

[¥] Ihan. Ramu 820312705670 220162785602 820312702011

2. If the <Export address to the Outlook> screen appears, the address book
information on the EasySync phone book is automatically displayed. If
selecting the target address book from the Outlook address book and

clicking the [[®] icon, the selected address book is registered to the
Outlook address book.

© SAMSUNG Electronics Co., Ltd. 21
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External Address Book Interface

This function allows exporting information on the EasySync address book
to an external address book (Comma-separated values (CSV) file), or
importing the address book information on an external address book

(Comma-—separated values (CSV) file) to EasySync.

Exporting to an External Address Book

The method to export the address book information set up to EasySync to

an external address book is as follows:

1 1 selecting [Tool] = [Import/Export the CSV file] = [Export] from
the initial screen of the phone book, the following <Export address to the

CSV file> screen appears.

B Export address to the CSY file

Count : B

L | Mame

Home

Maobile

Cffice Etc

kimjongwoo
Le= SH
GoB.S
Kim .5
Jhan, Ramu

0312343436

820312656789
820312433678
820312341236
820312793670

016943534567
2201665454557
5201696405375
220164005680
520162735692

820312454689 0312658901
2203125656554
820314326789
220312795400
820312792011

031

2. If selecting the address book to store and clicking the [[Es] icon, a
screen for file storage appears. Enter the target CSV file name and
click the [Store] button to store the address information to the CSV

file.

22
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Importing External Address Book

The method to import address book information on an external address
book to EasySync is as follows:

1. 1f selecting [Tool] > [Import/Export the CSV file] > [Import] from the
initial screen of the phone book, the following < Import/Export the CSV
file > screen appears:

@) Import the ile x|
Count: 5 It Same name exists : # Modfy © Skin

v Name Haome Mobils Office Etc |

[ kimjongwoo 0312343456 01504354567 820312454680 0312652901 031
[OLee sH 820312656789 8201665454567 8203125656554

OGoes 820212455678 8201696405376 820314326780

O KmY.Ss 820312341236 820164905630 820312795490

[/ Jhan. Ramu 820212795670 820162735602 820312792011

4 ¥
!

2. Click the [@] icon and select the target file to import the address
information stored in the address book. Select the address book to
store to EasySync, and then click the [[®]] icon to store to the
EasySync address book.
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Dialing

The user can dial to the IP phone, using EasySync.

Dialing using Phone Book

Select a phone number (home, mobile, office, others or fax) from the
<Phone Book (Search)> screen and click the [[¢]] icon to dial to the
selected number.

=10 =]
ew Tools Exit
95 W ©
Phone Book
¥
ac
\Ji Search | Group | Speed Dial |
T
Jan HE - Q
MO [« Mame | Home | Mohie | Dffiee Ete Fax EMAIL Group Memo
1 l_klm]Dngw 0312343456 01694354567 520312454609 0312656901 0312454389 terakan@hot | OfficeSery  Phone Book Initail
i 2 I_LEES.H 82031265675 BZ01665454567 520312065655 OfficeSery  Senior Engineer
3 rGoB.S 82031245567 5201696405376 520314326789 bible@hatmail HomsMetw  Java Programmer
4 I_Klm\".S 82031234123 820164905680 520312795450 principle@hot  HomeMetw  Principle engineer of
8 I_Jhnn. B2031279567 820162785692 620312792011 jwrazenka@s Officesery 2011 DP

&

0 0O E] e

| [3232] Iogged in

R

If setting [Tools] = [Options] = [Useful] = [Notification] as <Notify when
IP-Phoneis called > ‘ checked during dialing, the following dialing
information screen appears:

OfficeSery EasySeiPlus

Be0312792011
is dialing up
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Click to Dial

Block the test to dial, using an edit program (Notepad, MS Word, etc.) and
press the hot key to dial automatically.

HOTE Hot—Key Setup

The user can set up a hot key in [Tools] = [Options] = [Useful]l=>[Click to
Dial] = ‘Key Setup’ and apply the function in the ‘Use Hot Key * item below.

CID Popup

This function allows popping up the Channel Identifier (CID) information on
EasySync when a call is received.

If a call is received, the following call-notification screen appears. If
clicking the displayed information, the CID information is displayed on the
main screen of Phone Book. If there is no address information on CID, the
CID number is displayed.

OfficeSery EasySetPlus

Call from
Jhion. Ramu
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Setting up Sound/Screen

This chapter describes image and ring sound interface between OfficeServ EasySync and IP phone.

Initial Sound/Screen Setup Screen

If selecting [View] = [Sound/Screen] from the main screen of EasySync,
or clicking the [Sound/Screen] tab on the left of the screen, the following
Sound/Screen window appears:

View Tools Ewit

06 0O ©

Sound/Screen

44

Sound | Screen |

* _PC Data

Select Fie |C:\Program FilestSamsung Electroni | _,']-

o]

IV Basic Bell

Send to the Phone "ﬁi

© Phone Deta | 2 |

=10l x|

1 [lanisEsTm vour girl
2 [ariraso

3 [kariralseeya

| [3232]

logged in

Icons used in the initial Sound/Screen Setup screen are described as

follows:
icon Description Icon Description
[@) Opens a file. =) Updates the list.
”ﬁ‘ Exports a file. E Preview a ring sound.

© SAMSUNG Electronics Co., Ltd.
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Setting up IP Phone Background

This function allows the user to add/modify/delete IP phone images.

If clicking the [Screen] tab on the initial setup screen, the following screen
appears:

f C =10l x|
View Tools Exit
Sound/Screen
20 sang
M i
* PC Data © Phone Data
- SelectFile || |[=]
-
_\V’] Preview Preview
I™ Use this image as backaraund Riefresh 2 Receive imaes of ohone W
Send ta the Phone 1 [ baematy ii
2 [iogin img iif
3 [ue Image )
| [3232] logged in

« If executing the screen initially, a background image list is displayed on
the bottom of the screen.

« If there is no image stored in the list, The ‘There is no image stored’
message appears.
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I Adding an Image

The method to add an image to the IP phone is as follows:

] . Check an empty check box in the list and then click the [[./]] icon to add
the desired image.

)« (& =lol=(

View Tools Euit

98 Vo ©

Sound/Screen

1‘%] Sound| Screen |
"_ EPCDm ] ® Phone Data

Select File "::\F'mglam Filesh5 amsung Electrani ‘

Preview

™

- o ®
OfficeServ
ll7 Use thiz image a3 backaround l Refresh E Receive images of phone @

Send ta the Phone [ 1 [bcemnty i
2 [iogin img i

\3 Mo Irmaaes

| [3232] lomged in

2. If selecting the image, the selected image is displayed on the ‘Preview’

screen.
Then, click the [™8!] icon to transmit the image to the IP phone.

« If checking the [Use this image as backgroup] checkbox, the image is set
up as the background of the IP phone.
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I Modifying an Image

The method to modify an image stored in the IP phone is as follows:

] . Check the check box of the item to modify in the image list and click the
[ /1] icon to select the image to modify.

ync -3l =]
View Tools Exit
Sound/Screen
\ﬂ Sound | Screen |
-
“ _PC Data ® Phone Data
Select File |C:\F‘rogram Filesh5 amsung Electroni |
E FJ._
‘Vﬂ Preview
o~
W Use this image as background Refresh E Receive images of phone
Send ta the Phone @ 1 |LI)aEmpty i
. 2 ain ima i)
Iz |0 Image

| [3232] logeed in

2. If selecting the image, the selected image is displayed on the ‘Preview’

Screer.

If clicking the 8 icon, the following confirm message appears:

Confirmation |

The phone number 2
To Continue, click OK

3. Click the [OK] button to transmit the image to the IP phone.

© SAMSUNG Electronics Co., Ltd.
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I Deleting an Image

The method to delete the image stored in the IP phone is as follows:

1. Click the [ ] icon next to the item to delete in the list.

Wiew Tools Exit

]
Sound/Screen
E Sound| Screen |
¢ pcData | T
Select File |C “Program Files\S amsung Electroni |
,TJJ
« I
i < B é .
vk -
W ] Provi
o TENIEW
L
IV Use this image a3 backaround Refresh E Receive imaaes of phone
Sendto the Phore | ) 1 [ lbeEmpty i
2 [ioain img iuf
| DND Image
| [3232] lugged in

Then, the selected image is deleted.

If the following confirm message appears, click the [OK] button.

30
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Setting up a Ring on the IP Phone

The function allows the user to add/modify/delete a ring on the IP phone.

If clicking the [Sound] tab on the initial setup screen, the <Sound> screen
appears:

OfficeSe ) ] ]

View Tools Exit

88 Ko | e

. Sound/Screen
L o) s

“ PG Data
_— SelectFile | |’E
“? )
T BasicBel
W Send to the Phone

® phoe Data | 2
1 [FsnisEsTm vour gil ]
i

2 [karirazo
3 [ Mkariralsemva

| [3232] 1oggeed in

« If executing the screen initially, the ring list stored in the IP phone
appears on the bottom on the screen.

» If there is no ring stored in the list, the ‘There is no ring stored’ message
appears.

© SAMSUNG Electronics Co., Ltd. 31



Ommnodka! CTuib He onpeesieH.

Adding a Ring

The method to add a ring to the IP phone is as follows:

1. Check the check box of the item to add in the ring list and click the [/]]
icon to a ring.

B ary

View Tools Exit

86 Ww | e

Sound/Screen

ﬂ Sound|  Screen |

c =0l

* PC Data

= Select File || \@
‘d‘ iy [
b 4

™ Basic Bell

Send to the Phone

© Prone Data | = |

1|l unisEs-Tm vour airl
2 ||arraso
3 [ )karralseeya

| [3232] logged in

2. If selecting a ring and clicking the [[49]] icon, the user can preview the
ring. Then, click the [8] icon to transfer the ring to the IP phone.

« If checking the [Basic Ring Setup] check button, the ring transmitted to
the IP phone is set up as the basic ring.

HOTE Ring Preview

To set up the ring preview, refer to [Tools] = [Options] in the manual.
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Modify a Ring

The method to modify a ring set up to the IP phone is as follows:

] . Check the check box of the item to modify in the ring list and click the
[ /1] icon to select the ring.

[@) OfficeSe =10l x|

View Tools Ex

28 v | ©

= Sound/Screen

_g‘ Sound | Screen |

i # PCData

= Select Fie | |
.‘@— o)
I pasiceel

v Send to the Phane

® Phone Data @
1 un13ES-I'm your airl
Z D ariradi

3 kariralseeva

| [3232] logged in

2. If clicking the [:"ﬂﬂ icon, the following confirm message appears:

Confirmation x|

The ring number 1

Ta Continue, click Ok

3 1 clicking the [OK] button, the ring is modified.
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Chapter 4. Using Messages

In this chapter, the OfficeServ EasySync, the message sending/receiving interwork and the method of

managing the outbox, inbox, and message box are described.

Initial Message Screen

By selecting [View]=> [Message] of the menu on the EasySync main screen,
or [Message] on the left tab, the following initial message screen is

displayed.

=1olx|

Wiew Tools Exit

@6 KW | @

i

m

Message

Send | Received Box | Sent Box | Message Box |

358 E-.: 0480 + =/ =
‘ I o ) e = ST B
i EEEE
@~ "%
_ #6 <>
Recaive Number (1 %O
= oosdH e b )
[¥] [*]
< >
¥ Save Sent Box

¥ Save Message Box

| [3232]

logged in
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You can use the icons shown on the message screen according to the

following descriptions:

Icons Descriptions Icons Descriptions
8 Sends messages. [ Adds the numbers received when
sending messages.
& Initializes the messages to ; j i Sends answers.
=) =
be sent. —

B ) i Saves messages in the message
M:J Delivers messages. 3
— box.

il Deletes the selected o) Adds the message box.

information.

© SAMSUNG Electronics Co., Ltd.
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Sending Messages

You can send messages to IP phone using this function.

If clicking the[Send] tab on the initial message screen, the following <Send

Message> is displayed.

I8 OfficeSer YEYNC
Wiew Tools Exit

@6 KW | @

=1olx|

(]
m
=

Message

Send lHeoeivedBox|SeniBox|MessageBoxJ

Recaive Number

[¥] (7]

+ =/ ]*[=.

I
*
o 3 —
<

¥ Save Sent Box

¥ Save Message Box

| [3e32

] logged in

« On the send screen, you can write messages, and can enter the special

characters by clicking the special character table on the right side.

36
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Sending Messages

You can send your messages by following the procedures below:

]. Enter your message into [Receive Number], enter the received number,
and click the [£] icon.

I OfficeSe

=01

View Tools Exit

28 v | ©

Message
ﬂ Send | Received Box | Sent Box | Message Box |
l —+ |- /’ * =
‘ By using this [N :
M functito#, youcan |[fF o o— T
F save the ms
[ _*, received viagtlhe U (] i &
IP phong| @ = T %
\_ V) #s(<|>]1
|F2E;1ciwveNumber | i
b 4 AN N
b4 @EImEs
201 < >
2012
IV Save Sent Box

¥ Sawe Messans Box

| [3232] logged in

2. By clicking the [ ®!] icon, the received number is added to the
‘Received Number List’.
. At this time, click the [": ] icon, and the [Receive Number] is
initialized.
« If you want to delete a number in the Eceived number list, select the
number to be deleted, and click the %] icon.

« You can enter up to 80 bytes for the messages, and can send your
message to 20 persons at one time.

3. If clicking the [P ] icon, your message is sent to the IP phone of the
received number.
. At this time, check [Received Box], [Message Box] check button,
the sent messages are saved at the [Received Box] and [Message
Box].
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Received Box

By using this function, you can save the message received via the IP
phone at the Inbox when the EasySync is logged in the IP phone.

If clicking the [Received Box] tab on the initial screen for messages, the
following < Received Box > screen is displayed.

g [ 3]

Yiew Tools Exit

@@@@|@

Message
9| [ ey (i) s
f
Count
|Te| Numberl Time | Message |
[ 3220 2006-04-07 = LKK
F [ =220 2006-04-07 & HIHI
| [ 3220 2006-04-07 2% HI

LKE

(2] [ (W) [T]

| [3232] 10gged in

« If there no data remain in the Received Box, the [ ®]], [2.]], [&]], and
[[§#!] icons are deactivated.
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Receiving Messages

You can check if the messages are received by following the procedure
below:

1. When a message is received to the IP phone, the following message
indicating the message arrival is displayed:

OfficeServy EasySetPlus

Messase @ 2 Count

« The number of displayed messages is not corresponded to that of the
whole messages received to the IP phone. The number displayed on
the screen means that of the message not confirmed among the
received ones in the login status by EasySync.

2. If clicking the displayed information, the following dialog box of
confirming the message reception is displayed:

Confirmation

3. If clicking the [OK] button, you can check the received message via
the displayed <Received Box> screen.
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Replying/Resending/Saving/Deleting Messages

You can reply/resend/save the message saved at the Received Box by
following the procedure below:

g =[5

Wiew Tools Exit

CICRPICEN

Message

ﬂ Send | Received Box | Sent Box | Message Box |

Count 2

f«lTeI Numberl Tirne: | Message \
3220 2006-04-07 2% HI HI

LF 1| 3220 FOOE-04-07 ZE HI
i\

HIHI

[3232] logged in

« Select at the received box the message to be replied, click the ['3!]
icon, and the Send Message screen is displayed. Written out the
message to be sent, and send it. The written message is replied to the
number where the message is sent.

« Select the message to be re-sent at the inbox, click the [82+]] icon, and
the Send Message screen is displayed. Enter the received number, and
send the message. The message is re—sent to the designated number.

« Check the check button of the message to be saved at the message box,
click the [[&!] icon, and the message is saved at the message box. You
can check the message at the EasySync message box.

« Check at t_he outbox the check button of the message to be deleted,
click the [ﬂl] icon, and the checked message is deleted in the inbox.
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Sent Box

By using the ° EasySync send message’ when EasySync is logged in the

IP phone, you can save the sent message at the outbox.

C =ol x|
Wiew Tools Exit
20 W | ©
Message
i‘ Send | Received Box|| Sent Box | Message Box |

Count 1

v ‘ Tel Nurnber | Time

Message

3220 2006-04-07 2%

If clicking the [OK] button, you can check the received

rmessage via the dizplaye

If clicking the

| [3232] logzed in

Click the [Sent Box] tab on the initial message screen, and the following

<Sent Box> screen is displayed:

« If there no data remain in the outbox, the [24], [&!], and [ #!] icons

are deactivated.

« If you want to set the Sent Box save function, check [Save Sent Box] on

the <Send Message> screen. The successfully sent message is saved at

the Sent Box.

- You can resend/save/delete the message saved at the outbox. For the

message resent/save/delete, see the part of [Received Box] =

[Message Reply/Resend/Save/Delete].

© SAMSUNG Electronics Co., Ltd.
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Message Box

In the EasySync, you can save the message used in the message
sending/receiving or the newly made message at the message box.

Click the [Message Box] tab on the initial message screen, and the
following <Message Box> is displayed:

-loj x|

View Tools Ewxit

@6 KWW | e

Message

ﬂ Send | Received Box | Sent Box | Message Box |

Cant 1 )
V| Message |
[] 1f clicking the [OK] button, you can check the )

[3232] logged in

. If there no data remain in the message box, the [P ], [[§#]] icons are
deactivated.

- If you want to set the message box save function, check [Save Message
Box] check button on the <Send Message> screen. The successfully
sent message is saved at the saved box.

« You can send/delete the message saved at the message box. For the
message send/delete, see the part of [Received Box] 2 [Message
Reply/Resend/Save/Delete].

« If you want to add a new message to the message box, click the [©]]
icon. And the input box of the ¢ Message contents’ is initialized. Enter
the message to be added to the input box, click the [[&!] icon, and a
new message is added.
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Setting Environment

In this chapter, the method of setting the environments of the OfficeServ EasySync and the IP-Phone is
described.

Initial Screen of Options

Select [Tools]=> [Options] on the <Login> screen, or click the [@] icon
on [Tools] = [Options] on the EasySync main screen or on the toolbar of
the phone book initial screen, and the following <Options> screen is
displayed:

=lolx|

GEHHE||Usﬂuﬂ Phonel

Phone

IP [155.213110.44 |
D 323z |
Code
Country Code |NIMARSATIE70]
LANGUAGE
Setup EMGLISH =
Yersion

W11

Save Close
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General

Set the IP address of the IP phone and the ID necessary for the login to
interwork with the IP phone.

Select [General] tab on the <Options> screen, and the following <General>

screen is displayed:

_1olx]
{Beneral ] | 1ssful| Phone |
Phone
IP [1B5.213.110.44 |
D [23:2 |
Code
Country Code |EH?_® =(82) |

LANGUAGE

Setup IENGLISH 'l

Yersion
W11

Save | Close |

The detailed descriptions on the items on each screen are made in the
table below:

Screen ltems Descriptions

Phone P Enters the IP address of the IP phone.
ID Enters the ID when logged in.

Code Selects the user’ s national code.
LANGUAGE Select the language to be used in the EasySync.
Version Displays the EasySync version.
Save Button Press the [Save] button, and the modified contents are saved.
Close Button Press the [Close] button, and the <Options> screen is terminated.
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Useful

In this menu, the additional useful functions of the EasySync are set.

Select the [Usefull tab on the < Options > screen, the following <Useful>
screen is displayed:

=10l x|

General Phonel

Click to Dial
Key [EONTROL + SHIFT + 0

[~ Use shorcut key

[~ Use confirm mes=age before you call

Sound playback
Device [EProgram FilestvaMaHAMidRad]  Search

Notification
v Maotify when IP-Phone is called
v Maotify when Click-to-dialing

Save Clage

The detailed descriptions on the items of each screen are made in the
table below:

Screen ltems Descriptions

Click to Dial — Key setting: Sets the hot key necessary for the Click to dial.

— Using shortcut key: Selects whether to use the hot key or not.

— Use confirming message before you call: Shows the confirming
message to the user before making calls.

Sound Sets the path necessary for the bell sound pre-listening.

playback — Select the path by clicking the [Search] button.

Notification Selects whether the phone displays the notifying message in the
Send/Receive.

Save Button Press the [Save] button, and the modified contents are saved.

Close Button Press the [Close] button, and the <Options> screen is terminated.
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Setting a Phone

In this menu, the call forwarding function of the IP phone and the dial mode
are set.

Select [Phone] on the <Options> screen, the following <Phone Setting>
screen 1is displayed:

Optians

P N [ 4

General' Useful
Setup
FWD
" Disable
Lol &

= Always

i Busy

© Mo Answer

¢ Busy/MNodnswer

 DND

Dial Mode
¢~ Enbloc
i+ Ovyerlap

Save | Close |

The detailed descriptions on the items of each screen are made in the
table below:

Screen ltems

Descriptions
FWD

— Call forwarding release: Releases the call forwarding of the IP phone.
— Call forwarding setting: Sets the call forwarding of the IP phone.

* Always: Forwards the call unconditionally to the designated
number.

* Busy: Forwards the call to the designated number during the busy
call.

* No Answer: Forwards the call to the designated number when there
is no answer.

* Busy/NoAnswer: Forwards the call to the designated number during
the busy call or no answer.

* DND : Forwards the call to the designated number when the call is
rejected.
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Dial Mode —Enbloc mode: Whenever the figures are pressed, they are displayed
on the screen as they are.

—Qverlap mode: If the figures are pressed, the soft menus are
displayed on the screen.

Save Button Press the [Save] button, and the modified contents are saved.

Close Button Press the [Close] button, and the <Options> screen is terminated.
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I/-—\“
h-wr-g

EHBM

CID
CSsv

s

PC

Channel Identifier
Comma Separated Values

Internet Protocol
Internet Information Server

Personal Computer
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