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1. Introduction

Nowadays Skype™ has been a popular IM for voice/chat application and has
been a big community worldwide. However, Skype scares enterprises for its
strict security. In order to prevent employee sending out confidential
information easily, many companies prohibit Skype usage in office. With the
increasing Skype user base and benefits of phone bill reduction, many
companies are eager to have the Skype voice application, but are still worry
about security issues. ST-4004, a four port Skype gateway, can help
enterprise solve the dilemma.

By connecting ST-4004 with company’s existing PBX, employees can
make/receive Skype calls through their extension phones. In addition to 4 FXS
ports support for Skype, there are 4 FXO ports in ST-4004 for employees to
have the PSTN line when the corresponding port is not occupied by a Skype
call. Employees don’t need to install Skype in personal PC to increase MIS’s
burdens and security concerns. With ST-4004 installed, different location
offices can have a free communication via this platform. Through Skype’s click
to call function, 0800 service call can be replaced by the free Skype web call.
Enterprise can benefit cheaper communication fee and even better
communication platform for B2B or B2C through ST-4004.

Furthermore, ST-4004 provides a very simple way to contact colleagues via its
Cheese button function. Usually you call colleague’s office extension number
first and then call his/her mobile number if he/she is reachable. With Cheese
button function, you call colleague’s extension number with a prefix “k” key
and press “#” key all the way until you find the colleague. You don’t need to
memorize any phone numbers. User presets a contact table with contact’s
reachable phone numbers and enjoys the convenience of Cheese button
function. ST-4004 supports two kinds of phone books, public phone book and
private phone book. MIS maintains the public phone book and employees take
care of own private phone book through web updates without MIS’s help.

In addition, ST-4004 has flexible Skype call log management and statistics.
MIS can manage ST-4004 remotely. ST-4004 will send out Skype or SMS alert
to MIS if any failure happens.

Thanks for choosing this innovative and user friendly ST-4004 product.



1.1 Package Contents

One ST-4004 device

One type B USB cable(Male A, Male B)
Four telephone cables(RJ-11)

One installation CD

One user manual

One DC power adapter( 5V/3Amp)

1.2 Product Specification

One USB port (Type B receptacle connector) for PC USB port

Dip switch for devices cascading up to 16 FXS & FXO ports

One Reset button to reset ST-4004 hardware and firmware

4 FXS ports for connecting to PBX’s CO ports

4 FXO ports for landlines from CO

Skype V 3.6.0.216 and 3.8(User needs to allow Skype to be accessed
manually. Please check FAQ1.)

LED: On/Off, blinking per FXO & FXS port connection & status
Power: DC 5V power adapter with maximum 3Amp current rating

1.3 Main Features

Most suitable for free company intranet voice communication, 0800
service call, B2C/ B2B voice communication

Make Skype/Landline calls through existing office extension phones, no
need of microphones, speakers and Skype for every employee’s PC
Support four independent Skype calls concurrently

Support 4 FXS ports for Skype application and 4 FXO ports for landline
when the corresponding FXS or FXO port is not busy

Support gateway devices cascading up to 16 FXS/FXO ports in one PC
Support international busy tone

One unique corporate Skype account/Skypeln™ number for four Skype
lines

Support Speed Dial(up to 20 digits) or SkypeOut™ calls directly through
the office extension phone keypad dialing

Receive a landline or a Skype call in the way as you do with your office
extension phones



Cheese Button: If Skype quality is not good or the contact doesn’t answer
your call ...Just press “#” key through phone keypad to switch to a
presetting SkypeOut or landline call (Patent Pending)

“Just remember extension numbers for contacts”. Need to find your
colleague? All you need to remember now is his/her extension number. Ex.
Dial “0%” + extension “168” no matter he/she is in office or not. If the
connection is bad or no answer, then press a single “#” key(Cheese
Button) before hanging up phone to dial his/her preset alternative
connections (Home, remote office, SkypeOut,...,etc.) without dialing or
memorizing lengthy phone numbers

Simple web management

Easy of use and user friendly interface

Support CDR (Call Detail Record) for view and back up

Support public and private phonebook

Allow every user to export personal Skype contacts into the private
phonebook via web interface (IE, Internet Explorer)

Low SkypeOut credit alert with notification via SMS for MIS

Advanced operation administration messages like HW/SW error,
Skype/SkypeOut status & call connection status

Support popular PBXs

1.4 Minimum System Requirements

One computer running at 2.8 GHz or quicker, 1024 MB RAM with a USB
port and a CD-ROM drive

Microsoft Windows XP (Service Pack 2)

100MB Free Hard Disk Space at least

Skype Version 3.6.0.216 or 3.8

128 kbps upstream and downstream Internet connection (ADSL, Cable
Modem...)

Four available PBX trunking ports.



2. ST-4004 Application and
Installation Procedure
Diagram

This section will guide user how to use ST-4004 and illustrate installation
procedures.

2.1 ST-4004 Application

ST-4004 can integrate with enterprise PBX system as application A. Or
ST-4004 can be a SOHO IP-PBX as application B.
[ Application A] Connect ST-4004 with PBX: User can connect 4 FXS ports of
ST-4004 to PBX trunk ports and connect 4 landlines with
ST-4004 4 FXO ports.
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[ Application B] As a simple IP-PBX: Connect 4 FXS ports of ST-4004 with 4

analog phones or cordless phones and 4 FXO ports with
landlines.
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2.2 Before Proceed

Before user starts to install ST-4004 software, please pay attention to following

factors:

1. Make sure to install ST-4004 under Windows XP with Service Pack 2.
2. Make sure ST-4004 server PC is installed with appropriate Skype version

3.6.0.216 or 3.8.

3. Make sure ST-4004 server PC has a dedicated broadband (at least 128
kbps upstream and downstream) to ensure voice quality.

Note : 1. For later content in the user manual, we name the PC installed with

ST-4004 as ST-4004 server PC.

2. We suggest there are less application programs installed on the
ST-4004 server PC except applications like Anti-virus and Skype to

ensure ST-4004 working well.

2.3 ST-4004 Installation Procedure
Diagram

Below is ST-4004 installation flow diagram.
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3. Install Skype Software

Before installing ST-4004 hardware or software, user should install Skype
software on ST-4004 server PC first. User needs to install Skype V3.6.0.216 or
3.8. If Skype is installed, user can skip this section and move to chapter 4
ST-4004 Hardware Setup in this manual. If not, please download appropriate
Skype version as mentioned earlier from www.Skype.com. Before getting
updated ST-4004 software for a new Skype version, we strongly
recommend you not to upgrade Skype version to prevent possible

troubles.

To install Skype software:
1. Get Skype from Skype web site Hitp://www.skype.com . Run Skype Setup

program.

2. There appears a Skype welcome window as below. Follow blue circles 1~3
to select a language by scrolling the bar, accept Skype End User License
Agreement and click Install.

§¥ Skype™ - Install i 10l x|

@ Hello! Thank you for downloading Skype™
& 3 -T___:_‘—__hl—

a [¥ ‘es, Ihave read and accept the Skype End User License Agreement

and the Skype Privacy Stakement

Options | @I Inztall I Cancel




Skype™ - Install : x|

License Agreement

Elype End User License Agreement

IMPORTAMT — PLEASE READ CAREFULLY

Before reading the articles below, please note the Following preliminary terms, which use
some of the definitions specified in Article 1 below:

Mo Emergency Calls: by entering inka this Agreement You acknowledge and agree that
the Skype Software does not and does not intend bo suppart or carry emergency calls.
Flease also see article 7 below,

Entering into this Agreement: This End User License Agreement constitutes a walid and
binding agreement between Skype Software S.a.r.l. and You, as a user, For the use of

the Skype Software, You must enter into this Agreement by clicking on the ACCEPT

button in order to install and use the Skype Software, You hereby agree anl:l ;I

—elemmailedan Fh—k FRic A nvemremm b cea e =l smm AF Sliims SoFhoames ok b ik s

Read this license agresment in: | English j

3. If user chooses Options button in the previous step, an Options window
will pop up and user can choose preferred installation folder by Browse.
User can choose to check boxes for Create a desktop icon, Launch
Skype after installation, or Start Skype when the computer starts. Then
click Install. If user doesn’t click Options for configuration, the default
setting will enable these three settings.



§1 skype™ - Install ;lglﬂ

Options

Select where Skype™ should be installed:

[:MProgram FilessS kopePhone Browsze... |

At least 24,6 ME of free disk space is required.

Create a deskbop icon
Launch Skype after installation
Start Skype when the computer startz

Iniztall I Cancel |

Note: User can always click Back to go back to the previous step.

4. The Free! Google Toolbar for Internet Explorer screen will pop out. User
can choose to check boxes for Install the free Google Toolbar. Then click
Next to Install or choose Cancel.

¥l skype™ - Install

Free! Google Toolbar for Internet Explorer

O R =

A . G Rw
[c:..mg.:- W ) Seaneh + g DA S rpart v R Adtelink ] AukoRl ] Opters

Google Toolbar makes web browsing more convenient:

» Search the Web with Google from any site
* Block annoving pop-up ads
* Aukofill web Forms with a single click,

[T Install the free Google Toolbar
You can remove it easily at any kime

By installing the Google Toolbar, vou agree bo the Google Toolbar terms of use and
privacy policy

Mest > I Cancel




5. After installation, Skype will ask for Create a new Skype Account. Then
click Next.

s Skype™ - Create Account

@ Create a new Skype Account

Full Mame |Test

* Choose Skype Mame |x><xxxxtest
Bebtween B and 32 characters

* Password |******

Minirmurin 4 characters

* Repeat Passward |******

#* Yes, I have read and accept the Skype End User License Agreement and 1
hawe read the Skype Privacy Statement

# Fields marked with an asterisk are required

I Mewxt = I [ Cancel ]

6. User can provide e—mail address and country information and then click
Sign In.

.'5. Skype™ - Create Account

@ Create a new Skype Account

E-rnail v |x><x><><x@yahnu.cnm

E-mail is optional, but it is the only way to
retrieve your password.

Yes, send me Skype news and special offers

Country Region | Inited States El

ity |

Sign me in when Skype starts

I Sign In ] [ Cancel




7. A Getting Started window comes up. Press Start button to get a simple
guide for setting up Skype.

'S Skype™ - Getting Started

Getting Started is a
simple guide for
setting up Skype.
¥ou can test your
sound settings,
find and add your
friends and give
them a call.

To continue, click
'Start'.

[ oo nok show this guide at startup Start

8. The next window will help user to check your sound settings by making a
Skype test call. Click Next.

TS Skype™ - Getting Started

‘Step 1. Inthe Contacks tab, locate
‘and click the contact 'Skype Test

W

| Ype okype Marmg of fumoer wikho

;,E Conkacks | @ Dial ! Histat

Skype Test Call Graups: Sky

a' online Call Skype Test

If wou have problems with sound settings, Click here ko get help setting up
waur equiprnent.

o Previous ; e




9. The next window will guide user to add friends to user’s Skype contact list.
Click Next.

'«5 Skype™ - Getting Started

Add your fr_it_en‘ds to your Contact List

Step 1. Click the agreen 'Add Step 2. Tvpe vour Friend's Skype
Conkact' icon on the Skype Mame into "Add’ box in the 'Add a
application toolbar contact' window and click 'Search’ ta
find Ehem.

Add a Lontact
0 £ :
Q £ 0 _

Add Cu@ct Search Conference Enter the Skype Man

%v Add a Cu:untacti Mo e

| \+; Conkacks [ ] pial | £ Hiskor

If vou can't find wour Friend's Skype Mame, use Skype search bo Find them,

o Previous “

10.Then user can try to call friends. Click Next.

'-?a skype™ - Getting Started

o Call your friends

Step 1. Click vour Friend's name in Step 2. Click the green 'Call buttan
the Conkacts, ta start the call, WWhen yaur friend
answers, start talking!

e

r — e Iype Skype Mame o nurnber
o= Contacts I | #| Dial Q Histor '
Ty

@ United Kingdom (GE)

M % (3= online  Cal Pester

ou can see if your friend is available by the online skakus icon nest to their
¥ nmamein Contacts, & green check means that your friend is online,

o Previous “ : Mext o




11. Next window will guide user to call ordinary phones with Skype(SkypeOut)
and click Finish.

'S Skype™ - Getting Started

e e

Step 1. Click "Buy Skype Credit” fo Step 2. After completing your
wisit the Skype store. Fallow the purchase, open the ‘Dial tab in
u:un'—s_u:keéi'r instruckions ko make your Sk_vp_e;_ sé[ettij;l-re country you are:
purchase, : calling and enter vour Friend's

- phone number.

Buy Skype Credit to call landlines and mobile phones

o Previous

File View Contacts Tools all Help

Q@ £ Q@ =

Add Contact Search | Call Phones Conference

Q .

Chat

@v Test | Mo new events | a My Account

| s Contacts | G Dial | Y History |
) Sy Toge Gl I
ecH © 4:25 P (GMT-4)

= |Enter Skype Mame ar United States phone number {with

o «©

3 onlire 4,032,585 Users online




4. ST-4004 Hardware Setup

This section shows how to connect ST-4004 to ST-4004 server PC and PBX.

4.1 ST-4004 Hardware Description
ST-4004 rear panel

Power LED Line 3 Line 1 Phone 3 Phone 1
Stack Switch 5V DC _USB

1. Power LED: Red LED is light when power is on.

2. Stack Switch: ST-4004 can stack with another ST-4004 to add more Skype
channels through appropriate dip switch setting. There is one EEPROM
program utility for the cascaded ST-4004 devices.

Reset: Hardware reset.

5V DC: Power socket for an external AC power adapter (5V/3Amp output).
USB Port: B type USB connector for PC USB port.

Line1 to Line 4: 4 FXO ports for landlines.

Phone1 to Phone 4: 4 FXS ports for PBX trunk ports.

3.
4.
5.
6.
7.

ST-4004 front panel

1. P1 to P4 LEDs: Stand for status of Phone1 to Phone 4. For example: P1
LED represents Phone1.
2. L1to L4 LEDs: Stand for status of Line1 to Line 4. For example: L1 LED
represents Line1.
[ Note ]
1. PBX: Private Branch Exchange
2. PSTN : Public Switched Telephone Network.
3. FXS : Foreign Exchange Station which can connect with regular phone,
electrograph, or PBX PSTN card.
4. FXO : Foreign Exchange Office which can connect with landline or PBX
extension card.



4.2 Connect ST-4004 to a server PC

ower LED Line 3 Line 1 Phone 3 Phone 1
Phone 4 Phone 2

1. Connect the 5V/3A power adapter to 5V DC power socket. The power LED
indicator is always on after plugging in power adapter.

2. Connect ST-4004 to a server PC with the supplied USB cable.

3. After ST-4004 is connected to the computer, the “Found New Hardware”
window will show up in the right down corner of Windows desktop as
below figure:

i) Found New Hardware E
II5BALdio00

m@ﬂ! 5:33 PM

jr} Found New Hardware E
SE Audio Device

E}JE@[:! 5:33PM

x|

Your new hardware is installed and ready to use,

@ Gf;;ﬁ YOW® s33rm

4. If ST-4004 connects with the server PC successfully, user will find four USB
audio devices (USBAudio00 ~ USBAudio03) in Windows Device Manager.
Go to “Start” menu from the left bottom corner of Windows desktop—
“Control Panel”—“System”—“System Properties”—*“Hardware”—

i) Found New Hardware

“Device Manager”, and then click “Sound, video and game controllers”
to check USB audio devices.
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System Properties i 2 x|

Advanced I Automatic Updates | Remate |
General I Computer Mame Hardware

— Device Manager

- The Device Manager lists all the hardware devices installed
oty yaur computer, Lze the Device Manager to change the
properties of any device.

Device Manager

— Drivers

Diriver Sianing lets vou make sure that installed drivers are
compatible with Windows. \Windows Lpdate letz pou zet up
hows Windows connects bo Windows Update for divers.

Diriveer Signing Windaws Lpdate

— Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurationsz.

Hardware Frofiles |

] I Cancel | Apply |

_io/x

File  Action  Wiew Help

=\ & 2 A

5 Floppy disk drives ;I
ﬁ Hurnan Interface Devices
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4.3 Connect ST-4004 to PBX

ower LED Line 3 Line 1 Phone 3 Phone 1
Phone 4 Phone 2

1. Connect ST-4004 Phone 1 port to PBX’s trunk port 1, Phone 2 port to
PBX’s trunk port 2, Phone 3 port to PBX’s trunk port 3, and Phone 4 port to
PBX’s trunk port 4.

2. Connect Line1 port ~ Line 4 port of ST-4004 to landlines. This can be an
option and user can decide whether ST-4004 supports PSTN function or
not.

3. Assign a hunting group number for these PBX trunk ports.

Example: Set number “0” for PBX landline hunting
and number “9” for ST-4004 Skype line hunting.

*IIII umll

4 PSTN
Central Office 4 PBX




5. Install ST-4004 Software

This section guides user how to install ST-4004 software into a ST-4004 server
PC.

5.1 ST-4004 Software Installation

Before installing ST-4004 software, please verify the following items.

1. Please make sure Skype 3.6.0.216 or 3.8 is installed.

2. Please make sure there are 4 registered Skype accounts including one
enterprise account.

3. Please make sure ST-4004 is connected with ST-4004 server PC

To install ST-4004 software:

Step1: Insert the Installation CD into the CD-ROM drive of the computer.
ST-4004 installation screen will pop out. Click Install to start to install
ST-4004 software.

Install
User Manual
Skype Install

Exit




Step2: There comes a window to recommend administrator to close all other
applications before continuing to install ST-4004 as below:

& ST-1004 N ] 4|
It is recommended that yvou close

all other applications before
continuing.

Click Mest o continue, or Cancel to exit Setup,

| MHest > I Cancel

fter

clicking Next button, if ST-4004 server PC can’t meet minimum system
requirements, a warning message will pop out. User can choose to continue
installation or not.



4 Setup - ST-4004 =101 %]

Inzstalling
Pleasze wait while Setup installs 5T-4004 on your computer,

Finizhing inztallation. ..

|

warning X
Current Syskem Information
! CPU 1 268 GHZ
: Memary & 1024 ME
Mimirnurn Requirernent
CRPU 280 GHZ
Memory : 1024 ME

If wour system does nok meek minimun syskem requirements , then ST-4004 might not waork properly

Yes Mo |

Step 3: The window of “Select Setup Language” will show up, administrator
can select a preferred language by scrolling down the selection bar as
the figure below, and then click “OK” to continue next step.

Select Setup Language 5[

Select the lanquage ta uze during the
inztallation:

k. I Cancel

Step 4: The window of “Welcome to ST-4004 Setup Wizard” pops out. Read
the on-screen instructions and click “Next” to continue next step, as the
figure below:




% Setup - ST-4004

Welcome to ST-4004 Setup
Wizard

Thiz will ingtall ST-4004 on your compter.

It iz recommended that you cloze all other applications before
continuing.

Click Mest to continue, ar Cancel bo exit Setup.

Step 5: The window of “License Agreement” pops out. After reading content
of the agreement carefully, please check the box of “l accept the
agreement”. And then click “Next” to continue next step.

% Setup - ST-4004

Licenze Agreement
Fleaze read the following important infarmation before continuing.

Pleaze read the following Licenze Agreement. Y'ou must accept the terms of this
agreement before continuing with the installation.

ST-4004 B asic
End Uzer Licenze Agreement

18]

Thiz Product iz pratected by copyright and ather intellectual property laws and
treaties, and iz being made available zolely for uze by you in accordance with the
following Licensze Agreement terms and conditions. &ny use, reproduction or
redistribution of the included Software that iz not in accordance with the Licenze
Agreement iz expreszzly prohibited and may rezult in civil and criminal penalties.

THE WEMDOR AMND ITS SUPPLIERS ARE WILLING TO LICEMSE THIS
FRODUCT TOY0OU OWLY OW THE COMDITION THAT YOU ACCEPT ALL OF

[ £

(%3 accept the agreement

(| do ot acoept the agreement

< Back ” Hest » l[ Cancel




[ Notice ] User can click “ Back” to go back to the previous step anytime
during the installation.

Step 6: In the next window of “Select Destination Location”, designate a
folder for the installation. If this is not a preferred folder for administrator,
click” Browse” and choose a folder from the list. After deciding which
folder for the installation, user can click” Next” to continue.

® Setup - ST-4004

Select Destination Location
Where ghould 5T-4004 be inztalled?
’;J Setup will install 5T-4004 inta the following falder.

To continue, click Mest. IF pou would ke to select a different folder, click Browse.

Browse...

A leazt 79.5 ME of free dizk zpace iz required.

[ ¢ Back ” MHest » l[ Cancel ]

Step 7: In the next window of “Select Start Menu Folder”, choose a preferred
folder for ST-4004 program’s shortcuts in Start Menu folder. If this is not
a preferred folder, click “Browse” and choose a folder from the list.
User can choose not to create a Start Menu folder by check the box of
“Don’t create a Start Menu folder”, and click “Next” when the setting
is done.



% Setup - ST-4004 =13

Select Start Menu Folder
Where zhiould Setup place the program's shortouts?

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mest. [F pou would like to zelect a different folder, click Browse.

[T-2004 || Browse..

[ ] Don't create a Start Menu folder

[ < Back H Mewt > l[ Cancel ]

Step 8: In the next window of “Select Additional Tasks”, there are options for
“Create a desktop icon” or “Create a Quick Launch icon”. Check
the appropriate box as desired. After ST-4004 AP is launched, the
desktop icons will appear on the computer desktop and the quick launch
icon will appear in the left bottom corner of the Windows screen. Click
“Next” to continue.



% Setup - ST-4004 =3

Select Additional Tasks
whhich additional tazks should be perfarmed?

Select the additional tazks pou would like Setup to perform while ingtaling ST-4004, then
click Mext.

Additional icons:
iCreate a desktop icon
[] Create a Quick Launch icon

[ < Back ” Mest = l[ Cancel ]

Step 9: The next window contains the related installation information and
allows the user to select to start the installation. Carefully examine the
configurations. If configurations need to be changed, click “Back” to

make necessary modifications. If not, click “Install” to start the
installation.

% Setup - ST-4004 =1

Ready to Install

Setup iz now ready to begin installing ST-4004 on pour computer.

Click Inztall bo continue with the ingtallation, or click Back if you want bo review ar
change any settings.

D estination location:
C:\Program Files4ST-4004

Start bMenu folder:
ST-4004

Additional tagks:
Additional icons:
Create a dezktop icon

< Back ]| Irvstall |[ Cancel




Step 10: After finishing installation of ST-4004, the window of “Completing the
ST-4004 Setup Wizard” will pop out and user can choose to check the
“Launch Check Tomcat” and “Launch ST-4004” boxes. Click
“Finish” to finish the setup, as the figure below.

% Setup - ST-4004

Completing the ST-4004 Setup
Wizard

Setup haz finizhed instaling ST-4004 on vour computer. The
application may be launched by zelecting the installed icons.

Click Finizh o exit Setup.

Launch CheckT omcat
Launch ST-4004

[ Notice] After completing the installation of ST-4004 software, please do not
stop two DOS programs(Tomcat & Start ST-4004 Web Server). These
two programs are used for Web server management.

Step 11: If administrator attempts to launch ST-4004 in previous step, Skype
will invoke one warning window “Another program wants to use
Skype”. Select “Allow this program to use Skype” or “Allow this
program to use Skype, but ask again in the future”. Then click
“OK”.



E Skype™ - Another program wants to use Skype El

ra Another program wants to use Skype
U

Anather proagram is brying ko access Skype, This can be a pakential security
risk.

wehat would you like to do?

@ MName: ST-4004 exe
Publisher:

™ allows this program to use Skype

% allow this program ko use Skype, but ask again in the future
™ Do not allow this program to use Skype

Wwhat does this mean?

[ Notice]
Please do not select the option of “Do not allow this program
to

use Skype”. If this option has been chosen, and user still wants

to use ST-4004, please refer to Skype Privacy Setting for
solution.

Step 12: After finishing ST-4004 setup successfully, Sub Skype Accounts

setting window will pop out. Administrator could set 1 to 3 sub Skype
accounts according to needs.



ST-4004 - Skype Account x|
Skype Account ( 3 j I
—Skype 1
Skype Mame woip-2222
Password I o
—Skyvpe 2
Skype Mame woip-3333
Passward kbbbt
—Skype 3
Skype Name voip-4444
Passwiard I hbttkb
Apply I Zancel

Enter Skype name and password and select “Apply”. Administrator could see
the correct Skype icon numbers at the right corner bottom of Windows desktop

as the figure below.

# %Q%% ug ai& 1142




6. Configure Skype Option

After ST-4004 is completely installed and launched, some Skype options will
be adjusted for better operation.

6.1 Allow Anyone Call In/Chat

If user wants to let any Skype user call ST-4004, below steps can be followed
to enable this function.

Step 1. Select “Tools” tab from Skype main window.

Step 2. Select “Options”.

Step 3. Select “Privacy”.

Step 4. Check anyone box of “Allow calls from”.

Step 5. Check anyone box of “Allow chats from”.

%8 Sskype™ - Options i x|
Fl  General
E Priv: Allow calls from
rivacy e
i € only people From my Contacts
P Motifications " only people I have shared my details with
% Allow chats from
&;"5 Sounds G
¥ anyone
— " only peaple from my Contacts
{@"l‘ Sound Devices " only people I have shared rmy details with

Keep chat history For |Forever - Clear Chat Histary
@ Hatkeys B2

. 'ﬁ;il [ Al my status to be shown on the web, Learn more
'.'-_0 * Connection

. Call Farwarding

& Woicemail
(&) video (BETA)
(8 Updates re—
= Manage other programs’ access to Skype
B HEsRACES £ Manage blocked users
E--‘ Ahvanced Save Cancel

Click “Save” button to save configuration.



6.2 Set Skype Always Online

By default, Skype status will show as “Away” when you are inactive for 5
minutes, and shows as “Not Available” when you are inactive for 20 minutes.
Please set both value to “0” minutes to show the Skype status as always
“online” by following steps.

Step 1. Select “Tools” tab from Skype main window.

Step 2. Select “Options”.

Step 3. Select “General’.

Step 4. Fill 0 for “Show me as “Away” when | am inactive for _ minutes”

Step 5. Fill 0 for “Show me as “Not Available” when | am inactive for _

minutes”
x|
;—‘E-\;l.::..l
; When I double-click on Contack or use the address field
E Privacy
& & Startacal
? Matifications " Start a chat
N Sounds 2 W Show emaoticons

P, ] W Show animated ematicans
(&' Sound Devices

@ Hotkeys [ .4 Show me as 'Away' when I am inactive For 0 minutes]
|DI

) Show me as ‘Mot Available' when I am inactive For minukes

k] ;
%7 Connection

7y Call Forwarding

- B Woicernai
(=) video (BETA) ., Editmy Skype Profiie
(8] Updates @?l Adiust sound devices
@ SMS Messages '.._:_' Set connection parameters and proxies
@ Advanced Save Zancel

Click “Save” button to save configuration.



6.3 Disable Skype Sounds

User needs to disable Skype generated sounds in ST-4004 server PC to avoid
in-progress Skype calls to hear other incoming Skype call prompt. Hang-up
and knocking sounds can be disabled as following steps.

Step1. Select “Tools” tab from Skype main window.

Step2. Select “Options”.

Step3. Select “Sounds”.

Step4. Scroll the bar to select “hang up”. And then disable “Play sound”.

x

Ml General

IS Privacy when: u hang up

Play sound::

El
P Motifications ISKVDE Hang Up (Modern) j g

#\  Sounds
Enable all sounds I Reset

&' Sound Devices

@ Hotkeys

A =
*? Connection
-

Double click each sound ta play it

7 Call Forwarding
S g voicernail

() video (BETA)

@ Updates
@ SMS Messages

@ Advanced Save | Cancel |

Import Sounds Get More Sounds Online |

Step5. Scroll the bar to select “knocking”. And then disable “Play sound”.
x|

A | General

IS Privacy When:u knocking jJ
P Motifications I™ Play sound:: ISkYDE kniocking sound j Ql

A\ Sounds
Enable all sounds I Reset

&' Sound Devices

@ Hotkeys

A, -
* =7 Connection
[Fa¥|

Double click sach sound to play it

u.ﬁ Call Forwarding
S R woicemail

(&) viden (BETA)

@ Updates

@ SMS Messages

@ Advanced Save | Cancel

Import Sounds Get More Sounds Online |

Click “Save” button to save configuration.



6.4 Disable Skype Video

Skype video function can be disabled to avoid consuming internet bandwidth
and ST-4004 server PC resource. Please disable Skype Video support as

following steps.

Step 1. Select “Tools” tab from Skype main window.

Step 2. Select “Options”.
Step 3. Select “Video”.
Step 4. Disable “Enable Skype Video”.

8 Skype™ - Dptions '

Test Webcam

A Genera
(I_ Enable Skype video ]
IS Privacy
P Seleck webcam:
Motifications
| |
&?’\ Sounds
When I'm in a call:
&' Sound Devices [T Stark iy video automatically
@ Hotkeys Automatically receive video from:
= Mo one
## ¥ Connection
v % People immy Sontack List
7y Call Farwarding O anyonewho Iallow o callme
g voicemail

ﬁ video (BETA) Show that I have video to:
Mo one

@ Updates % Peopleinmy Sontact List

@ SMS Messages
@ Advanced

Save

Cancel

Click “Save” button to save configuration.




7. ST-4004 Setting

There are three options (Option, About and Exit) when user clicks ST-4004

system tray icon at the right-bottom corner of Windows desktop.

Option: Basic settings of ST-4004.

About: The version of ST-4004 software.

Exit: Close ST-4004 AP, logout sub Skype and Win XP user accounts
(ST-4004_1, ST-4004_2, and SkyGW_3).

Option

The Option includes the settings most commonly selected by users. When

user clicks the “OK” button at the bottom of Option dialogue after making a

new setting, the new setting will be activated and Option dialogue closes

immediately. If user clicks the “Apply” button at the bottom of Option dialogue

after making a new setting, the new setting will be activated immediately and

user can continue to make more changes if necessary. User chooses both

“OK” or “Apply” button, the new setting will be saved and user has the

updated setting when user launches ST-4004 again. User can use “Cancel”

button to cancel the changes and Option dialogue closes immediately. Besides,

user can click “Default” button to refresh settings to default settings in every

pages. There are following five pages:

General Setting Page

Configure Setting Page

Audio Setting Page

Phone Setting Page

Status Setting Page

7.1 General Setting Page

This page provides the basic operation settings, including Default operation
mode setting & switch key, Language, Auto start up, Area code and mobile
prefix, SkypeOut country code selection, Skype Account Setting and OS User
Account Setting as the below figure.



Option

x]

General lCDnFigure ] Audio ] Phione ] Skatus ]
Defaulk operation mode setting & switch key

{* woIP mode { Internet phone
" PSTM mode [ Regular phone )

Ilse Key # to switch between WoIP & PSTN

Language : |English j

v Ak start up Key-Pressed Mute delay 750 ms

[v &pea code and mobile prefix For dialing 03 - add Delete

SkypeCut Country Code +4¢

Skl tEmEUn: 220 | Wielcome ko Skyihi'd Plakform

05 User Accounk Setting |

K Cancel | apply

1. Default operation mode setting & switch key:
ST-4004 supports either VolP or PSTN default operation mode. There are
different dial tones for Skype and PSTN modes.

1. When user selects VoIP as the default operation mode:

A. Pick up an extension phone and press PBX trunk number key such as “9”
from phone keypad. For example, press “0” key to hunt an available
landline and press “9” to hunt an available Skype line.

B. Then user can dial a Skype call directly. For a landline call, user needs to
dial "#" key first and then hears a PSTN dial tone. Make a landline call as
user did in the past.

2. When user selects PSTN as the default operation mode:

A. Pick up an extension and press “0” key from phone keypad. For example,
press “0” key to hunt an available landline and press “9” to hunt an
available Skype line.

B. Then user can dial a PSTN number directly. For a Skype call, user needs
to dial "#" key first and then hears a Skype dial tone. Then make a Skype
call.



Default setting is VolP mode

2. Language: Three languages are supported: English, Simplified Chinese,
and Traditional Chinese. If user installs ST-4004 in one
Windows operation system and the operation system’s
language is not in the above language supporting list, then
Language will be set to English automatically. The default
language is decided by the "Select Setup Language" setting
during ST-4004 setup program is installing. However, the user
interface language can be changed by changing the language
selection. ST-4004 web language interface is also decided by
the "Select Setup Language" setting during ST-4004 setup
program is installing.

3. Auto Start Up: If this setting is enabled, ST-4004 program will be
automatically loaded and executed when the computer
operating system is started. The default setting is enable.

4. Area code and mobile prefix for dialing: There are default area codes for
Taiwan and China. For other countries, user
needs to fill in all the area codes and the
mobile prefix in the country. And choose the
area code user is located. Then user can dial
the number directly for a local call as user does
for a landline call.

5. SkypeOut Country Code: Standard SkypeOut call number format is “00” or
“+” key + country code + local PSTN/Mobile
number. With a correct country code setting,
user can omit 00 + country code when making
a domestic SkypeOut call.

7.1.1 Skype Account Setting

ST-4004 software will ask user to fill in Skype accounts information during
setup. However, user can follow below steps to change Skype accounts.
Step 1: Click “Skype Account Setting” button of General page in the GUI.



Option

x]

General lCDnFigure ] Audio ] Phione ] Skatus ]
Defaulk operation mode setting & switch key

{* woIP mode { Internet phone
" PSTM mode [ Regular phone )

Ilse Key # to switch between WoIP & PSTN

Language : |English j

v Ak start up Key-Pressed Mute delay 750 ms

[v &pea code and mobile prefix For dialing 03 - add Delete

SkypeCut Country Code +4¢

( Sk HemEUn: 220 “ Wielcome ko Skyihi'd Plakform

05 User Accounk Setting |

K Cancel | apply

Step 2: Choose how many sub Skype accounts user needs in addition to the
main Skype account in the ST-4004 server PC. The main Skype
account will be the enterprise Skype account. For example, user
needs three Skype lines for ST-4004, then user can select “2” Skype
Account.




ST-4004 - Skype Account e El

Skaype Accounk Iﬁ
—Skype 1

Skype Mame [: woip-2222 l

Password e /I
—Skype 2

Skype Mame I woip-3333 ]

Password sekbkokk /I
T =l

Shype Mare I waip-ddd4

Fassword I skt

Apply I Cancel
Step 3: Enter Skype name

or password- the maximum length allowed is 31 alphanumeric
characters. Click “Apply” to save the changes.

Step 4: After the changes is saved, a warning message will come up to remind
user to re-launch ST-4004 software. Then click “OK”.

ST-4004 s x|

L ] Please re-launch &F ko make Skype account setting effective.
e Y

[Tip] Quick Skype login: After creating a Skype account, check the box of
“Sign me in when Skype starts” to launch Skype immediately as below.



O .o/

File Wiew Contacks Toaols Call Help

Welcome to Skype

Skype Name

|~mip-2222 |

Don't have a Skype Marme?

Password
I*******

Forgot ywour password?

||7 Sign me in when Skype starts

W  sStart Skype when the computer starts

Sign in

* Mot Connected A

7.1.2 OS User Account Setting

After installed, ST-4004 software will automatically create three Windows user
accounts in the ST-4004 server PC: ST-4004_1, ST-4004_2, and ST-4004_3.
The default password for these accounts is admin. If user wants to change OS
user account or password, please refer the following steps.

Step 1: Click “OS User Account Setting” button of General page in the GUI.



Option

General lCDnFigure ] Audio ] Phione ] Skatus ]
Defaulk operation mode setting & switch key

{* woIP mode { Internet phone
" PSTM mode [ Regular phone )

Ilse Key # to switch between WoIP & PSTN

Language : |English j

v Auko start up kKey-Pressed Mute delay |750

SkypeCut Country Code +4¢

Skl tEmEUn: 220 | Wielcome ko Skyihi'd Plakform

(_ 05 User Accounk Setting

ms

[v &pea code and mobile prefix For dialing 03 - add Delete

X]

K Cancel | apply

Step 2: Choose how many extra OS user accounts user needs. In order to
have four Skype lines support from ST-4004, user needs to add three

OS User Accounts to match the Skype Account setting. It is

recommended that user can create extra three OS User Accounts for

future expansion.

Step 3: Enter new account name-the maximum length allowed is 32
alphanumeric characters. And enter the password-the maximum
length allowed is 31 alphanumeric characters. Click “Apply” to save

the changes.

Step 4: After modification, a warning message will come up to remind user to
re-launch ST-4004 software. Then click “OK” to finish modification.

x|

] E Please re-launch &P ko make Skype account setting effective.
L




ST-4004 - 05 User Account ey |

25 User Count

!

—account 1

Account MNarme T-4004 _1

i -
L1
L.

Password

—fccounk 2

Account MNarme ST-4004_2

T ==y
.

Passwiord

—accounk 3

Account Mame I ST-4004_3

Password l
=

Apply I Zancel |

7.2 Configure Setting Page

User can configure ST-4004 to enable or disable each FXS/FSO port. When
user enables one FXO port, status LED of this port will be green. When this
port is enabled, ST-4004 will monitor whether the port has a real landline
connection to CO side. However, the port doesn’t work if user disables the port
(red status LED) even there is a physical connection to CO side. When user
enables one FXS port, status LED of this port will be green and Skype account
for this port will work. However, ST-4004 will set this port as busy status if this
port is disabled even Skype account is set.



opion x|

eneral  Configure |.ﬁ.u|:|i|:| I Fhone I Statusl

—F<0 —FxS
r ¥ ¥ ¥ r ¥ ¥ ¥
F<04 F<03 Fx02 Fa01 Fx54 F<53 F=52 Fx51

Drefault

IRECE
(8] 4 | Cancel | apply |

FXS: Foreign Exchange Station which can connect with analog telephone or
PBX PSTN card.

FXO: Foreign Exchange Office which can connect with landline (PSTN) or
PBX extension card.

User can enable or disable FXO1~ FXO4 and FXS1~to FXS4 ports separately.

[ Notice] It is strongly recommended that user enables all FXS/FXO ports for
first time setup. If user doesn’t enable FXO for one port, ST-4004 can'’t
detect whether there is a landline connected or not even there is a real
physical connection. If user doesn’t enable FXS for one port, ST-4004
will disable the corresponding Skype account for that port.



7.3 Audio Setting Page

In Audio setting page, user can change audio settings including ST-4004
device volume control and Windows default audio device setting.

L x|

i3eneral I Configure  Audio iF‘hu:une | Statusl

— ST-4004 device volume control

i

Speaker

=

kicrophione

—%Wwindows default audio device zetting

Specify a zound device for other applications, such az media player.......
et

Audio Dut [Speaker] ISnundM.ﬂX HO Audio O

Audio |n [Microphone] |S|:|unu:|h-1.-’-'-.>< HO Audio |

Drefault |
a8 | Cancel | apply |

ST-4004 device volume control: User can individually adjust the speaker and
the microphone volume of ST-4004. Once the change is made, the same
change will be applied for four ports. To adjust the audio wave input/output

volume, drag the Microphone/speaker volume scroll bar.

[ Note] If user attempts to change ST-4004 volume from Sounds and Audio
Devices in control panel, ST-4004 program will adjust the volume to
its default value. If user attempts to change ST-4004's microphone
volume from Sounds and Audio Devices in control panel and the
volume exceeds ST-4004's default value, ST-4004 will adjust the
volume to its maximum value.



Windows default audio device setting: User can select an audio device for

other Windows application including audio in and audio out device. Some USB
audio devices might change Windows default audio device. With this GUI, user
can easily change Windows default audio device for different applications. This

setting will synchronize with system’s audio setting.

7.4 Phone Setting Page

This page provides the related configurations about phone settings, such as

Ring signal frequency selection and International busy tone setting which

includes Country selection and User's busy tone parameter setting as below.

General I Configure | Audio  Phone |Status I

Ring signal frequency selection : 25

¥ |nternational busy tane getting

Country zelection

Hz

ILlnite-:I Kingdom L‘

" User's busy tane parameter setting

Freguency
h Perniod

[t Penad

Frequenoy 2

[ Beriad

[ff Ferind

x|

— Blizy tane parameter

400
400

400

400
400

s

Tz

ms

ms

Drefault

« |

Cancel

SRR

Apply |

1. Ring signal frequency selection: Here supports four types of ring signal
frequency, 20Hz, 25Hz, 30Hz & 50 Hz. User can choose a proper ring
signal frequency according to the ring frequency of the phone user adopts.
Usually the ring signal frequency adopted in the U.S.A. is 20Hz. The ring
signal frequency in Europe is 25Hz. The ring signal frequency adopted by
the major countries in the world ranges from 20 to 50Hz.The default

setting is 25Hz.



International Busy Tone Setting: User can choose user’s living country
from country selection list to get the familiar busy tone. When user can't
find the living country from the list, user can configure the busy tone
parameters themselves if they know the appropriate setting, and then click
“OK”.
By selecting a country, the device will activate the specific busy tone
frequency and cycle adopted by local Public Switched Telephone Networks
in that country. Sometimes, the connecting PBX doesn't have the exact
busy tone parameter as defined in user's country. For this case, user might
encounter busy tone detection and unfamiliar busy tone problems even
selecting user's country. User can configure the busy tone parameters
themselves if they know the appropriate setting. Enable user's busy tone
parameter setting option as below figure and fill in appropriate parameters,
and then click “OK”. The parameter will be saved and active.

The default international busy tone country setting is decided by the
"Select Setup Language" selection when ST-4004 is installed. For
example, when user selects English, the default country will be United
Kingdom. ST-4004 supports busy tone for 23 countries now.



7.5 Status Setting Page

This page shows all status of 4 ports in order to let your administrator manage
effectively. ST-4004 will send the line status (H/W & S/W status, Skype status,
Connect status and SkypeOut credit) to your administrator as below.

Option x|
izeneral I Configure I Audio I Fhone Status |

Statuz  Inlze  Detailed

_ Line 1 : =
W LineT . . ST-4004. statys : HWw Feady j

! Skype ztatuz : Ready
I Line2 . Connect ztatus : Free

" Lined . . Skypelut status : 282 ELIR
¥ Lined . . Line 2 ; LI

— Send aler to Administrator
Skype Account [Chat] Ivu:uip-skype-[ﬂ

Phone number [ 55

¥ Send Skypelut credit expiration message

CkyppeDut credit threshold |2 ELR

¥ Feport line status via Skype chat

¥ Auto-zend I 1 - I hr
(04 | Cancel | apply |

Status
Green: Skype Online
Red: Skype Offline, Do Not Disturb or use Skype phone call

In Use
Red indicates a Skype call or a landline call is undergoing.
Green indicates this line is ready for use.

Detailed information
Administrator can view status per port. If administrator checks box of “Line1”,
there will show Line1 detailed status. User can check all boxes to know four

ports status.



Detailed information includes:

1. ST-4004 status: HW Ready or HW Fail.

2. Skype status: Ready, Log out, DND, Can not login or Off line.

3. Connect status: Free, Busy, Incoming PSTN Call, Incoming Skype call,
Outgoing Skype call, or Outgoing SkypeOut call.

4. SkypeOut status: No SkypeOut authority, SkypeOut credit expired or how
much credit does the line have.

Send alert to Administrator

ST-4004 can send messages to the administrator via Skype chat or SMS
(Short Message Service) to inform some critical events.

Skype Account (chat): Input a Skype account which ST-4004 will send an alert
message to.

Phone number (SMS): When SkypeOut credit expires or landline is not
plugged in ST-4004 FSO port, ST-4004 will send a
SMS message to these phone numbers.

SkypeOut credit: After checking the box of “Send SkypeOut credit expiration
message”, user can set SkypeOut credit threshold for
sending warning message.

Report line status via Skype chat: After checking the box, ST-4004 will send
line status to administrator’'s Skype account
based on administrator's command. For
example, administrator sends command
“Line1” to ST-4004 and ST-4004 will reply
line1 detailed status.

Auto-send: After checking the box, ST-4004 will automatically send four

line’s detailed status to administrator by a fixed time. The
default setting is 24 hours.
[ Example ]1. After administrator used voip-skype-01 Skype account to send a
command “Line1” to voip-1111 Skype account in ST-4004,
ST-4004 will report line1 detailed status to administrator as
below.



[

((voip-1111 (Online) Skype™ Chat ) P

() add | [ send File * More & » Options »
Chat history enabled What does this & & i voip-1111
mean?
voip-skype-01 says: 11:41:40 AM
voip-1111 says: 11:41:41 AM v
Linel:
Skype Account woip-1111
Skype : Ready.
ST-4004 : Ready,
Connection : Free.

Skype Qut Credit  : 4187 TWD

k28 Emoticons

0D

Add more pecple to this chat

A Set Font @~ voip-skype-01

4~ Online

Historyon [

2. After administrator used voip-skype-01 Skype account to
send a command “Line All” to voip-1111 Skype account in
ST-4004, ST-4004 will report all lines detailed status to
administrator as below.



\J)[voip-1111 (Online) Skype™ Chat | =2 o
@) add | [f| Send Fie d A = Options »
voip-skype-01 says: 114607 AM “ %3 voip-1111
Ling All
voip-1111 says: 114608 AM
(Linel: 7
Skype Account s woip-1111
Skype : Ready.
ST-4004 : Ready.
Connection : Free.
Skype Qut Credit  : 4187 TWD
11:46:10 AM
Line2:
Skype Account s voip-2222
Skype : Ready. ] B
ST-4004 : Ready. [=
Connection : Free.
Skype Cut Credit @ 68.94 EUR
114809 AM
Line3:
Skype Account ' woip-3333
Skype : Ready.
ST-4004 : Ready.
Connection : Busy,
Skype Qut Credit  : 64 EUR ™ e
114611 AM + B Add more people to this chad
\_LII‘IE"-‘: |
w) Emoticons A Set Font W4~ voip-skype-01
i+ Online History on £}

8. ST-4004 Administrator Web
Management

8.1 Administrator Login

Open an internet browser and type http://localhost:8080 or ST-4004 Server PC
‘s IP (like http://192.168.33.197:8080) in the address bar of the browser. This
will open a “Welcome to ST-4004 platform” page. Then user can login by
typing user name and password. The default value for both “User Name” and
“Password” are “admin”. If the administrator doesn’t want to type User name
and Password every time when he/she enters the welcome page, please
check the “Remember me” box.




Welcome to ST-4004 Platform

User Name i
Password |

[[JRemember me

Copyright 2008 All ights reserved.

[ Note] Administrator can modify User name and Password from Profile tab
and click Save button. Please refer to 8.2.1 for details.

8.2 Administrator Web Page

In this page, administrator can have below options.

B Users: Add, delete, or modify user account.
Phonebook: Add, delete, or modify public phonebook.
Call Log: View all call logs.

Tool: Import or export phonebook and call log.

Profile: Modify administrator’s information.

Logout: Administrator logs out.
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“Users | |/ Phonebook Zall Log | Tool | Prafile Welcome Admin]|

User List
[~ Al Show [10 =] page Add User | Delete Lizer | Pages: 1.0 Goto Page: E
User Name o User 1D User Type Contact Comment
Total: O FPages: 110 Goto Page: I_LI

Coypright 2006 A rights reserved.

8.2.1 View & Modify Administrator’s Information

Click Profile at the top panel, administrator can view administrator’s
information.
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Users Fhonebook Call Log | Tool Profile Welcome Admin

Profile

*User Name fadmin b
*UserlD 0.
"Password IR )
"Confirm Password jeesss ]
User Type [Administrator

o i x
Comments
\ |

Save |
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User can modify User name and Password from Profile and click Save button.

8.2.2 Administrator Logout

Click Logout button at the right top corner of the screen to logout.
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User List
[~ Al Show [10 =| page Add User | Delete Lizer | Pages: 1.0 Goto Page: E
User Name o User 1D User Type Contact Comment
Total: 0 FPages: 1/0 Goto Page: I_LI

Copright 2006 A1 rights reserved

8.3 User Account Management

Click Users at the top panel, administrator can view the list of all users.
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Users = Phonehook Call Log | Taal | Profile
User List
Showi10 ~{lpage {Add Userjl .(-'Delete User] | Pages: 141 Goto Page:
[User Name A] (User ID] User Type
W 1 Judy 101 Marmal User a
W 2 Alice 102 Mormal User a
Total; 2 Pages: 141 Goto Page: |1 'l

Conipright 2006 4| Aghts rezenced.

B All: Check All box to select all users.

B Show 10/20/50 Page: Show 10, 20, or 50 users in one page.
B User Type: There are two kinds of users: Normal User and

Administrator.

Administrator can sort the list by clicking “User Name” or “User ID” tab.

8.3.1 Add User

Click Users at the top panel and then click the Add User button to add an

user.



User must log in as an administrator to add user accounts. The required
information includes User Name, User ID and Password. Every user can use
his/her User Name to login to manage his/her own private phonebook. Every
user is assigned a unique User ID. When necessary changes are done, click
Save button to save the configuration, or click Save&Next button to save the
current entry and continue to add a new user.
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Phonebook Call Log Tool Profile Welcome Admin

Add User

*Jser Name |Judy (a2 A~Z 00
*UserlD [101 (0-9)
*Password [see
*Confirm Password [sesl
"lser Tpye |N0ma| Iiser

Comments

‘Sa\rel Save & Mext | Reset | Cancel |

Coorpright 2006 & Aghts resenced,

* Fields marked with an asterisk are required information.

8.3.2 View & Modify User’s Information

Click Users at the top panel, administrator can view the list of all users.
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| Phonebook | Call Log | Toal | Profile | Welcome Admin

User List
[ Al Show|10 | page Add User | Delete User | Pages: 1/1 Gota F'age:|1 "l
User Name o User 1D User Type Contact Comment
1 (Judy 101 Marmal User
M2  Alice 102 Mormal User
Fages: 11 Goto Page: |1 'l

Taotal: 2

Administrator can click user’s name to modify password and comments. When
the modification is completed, click Save button to save the changes.
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Frionehook Call Log | Tool | Profile

User Information

*User Name [Judy
*UserlD 101
*Pascword [
*Confirm Password||ess
*User Type [Marmal User

Comment

Mlest==

Save Delete User Phone Book | Back |

Covpright 2006 Al ights




[ Note ] After viewing the detailed information, administrator can decide to
delete the user by clicking Delete User button. Or administrator can
view the user’s personal phone book by clicking Phone Book button.

8.3.3 Delete User

Click Users at the top panel and then check the box of the user whom
administrator wants to delete. Click Delete User button to delete the user.
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“lsers  FPhonehook CallLog | Toal | Profile Welcome Adminf
User List
- Al Show |10 = | page Add User | { Delete User || Pages: 1/1 Goto Page: |1 YI
User Name a User 1D User Type Contact Comment
101 Maormal User 1]
102 Marmal User
Total: 2 Pages: 141 Goto Page: |1 YI

Conpright 2006 Al fights resenved.



8.4 Public Phonebook Management

Click Phonebook at the top panel to view public contacts list.
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Phunebuuk_ Call Log Tool Frofile Welcome Admin

Public Contact

[~ Al Show [10 =} page (/—\dd Contact) | (Del Cortact) | Pages: 10 Goto Page: l_;,

(Skype Accountla (lickname) (Speed-Dial(#0] SkypeOutiEFl)) SkypeOut? (£2)

Total: 0 Pages: 110 Goto Page; I_L,

Covpright 2006 A Aghts resenved,

Add Contact: Add new public contacts

Del Contact: Delete public contacts

Speed-Dial (#0): Contact’s speed-dial number

SkypeOut1 (#1): Contact’s phone number 1 via SkypeOut.

SkypeOut2 (#2): Contact’s phone number 2 via SkypeOut.

PSTN1 (#3): Contact’s phone number 3 via PSTN.

PSTN2 (#4): Contact ’s phone number 4 via PSTN.

Group: There are 6 groups including Colleague, Customer, Family, Friend,
Schoolmate and Others. Through an appropriate group setting,
user can find a specific contact through Group searching.

Administrator can sort the list by clicking the tab for Skype Account, Nickname,
Speed-Dial (#0), SkypeOut1 (#1), SkypeOut2 (#2), PSTN1 (#3), PSTN2 (#4)
or Group.



8.4.1 Add Public Phonebook Contacts

Click Phonebook at the top panel, and then click the Add Contact button to
add a contact.

Welcome to ST-4004 Platform

Phonebook  Call Log | Taal | Prafile Welcome Admin

Public Contact

- Al Show [10 =| page { Add Contact | | Del Contact | Pages: 110 Goto Page: l_;,

Skype Account a Nickname Speed-Dial{#0) SkypeOutl{#1) SkypeOut?(#2) PSTHN1{#3} PSTN2{4) Group

Total: 0 Pages: 110 Goto Page; I_L,

Covpright 2006 A Aghts resenved,

User needs to log in as an administrator to add public contacts. The required
information includes Skype account, Speed-Dial and Group. When the
changes are done, click Save button to save the configuration, or click
Save&Next button to save the current entry and continue to add a new
contact.
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Phonebook Call Log | Taoal | Prafile Welcome Admin

Add Contact

*Skype Account [lojuichen (Skype account or SkypeOutnumber)
Mickname [Apple
*Speed Dial |17 (0~9 only)
SkypeOut 1 |008B535123456 (0~9.+ F only)
SkypeOut 2 |D0855910123456 (0~3 .47 Grily)
PSTN 1 [27035123456 (0~ only)
PSTN 2 [30910123456 (0~3* anly)
Delay Time |2 second (Delay time fior each ™)
E-mail ed: username@yahoo.com)
*Group |
Farmily
Friend
Schoalmate
Others
Save | Save & Mext | Reset | Cancel

Conpright 2006 Al fights resenved.

1. Maximum 32 characters for Skype account.

2. Maximum 20 characters for Nickname, Speed Dial, SkypeOut 1, SkypeOut
2, PSTN 1 or PSTN 2.

3. Delay time for each “* "key: Sometimes user needs to add a delay time for
a landline call. For Example, phone number is 0123456789 and delay time
for each “*"key is 2 seconds. When ST-4004 dials above phone number, it
will get a PSTN dial tone by dial “0” first, then add 2 seconds delay before
dialing the destination phone number. There are options 1~9 seconds for
each "x”.

4. Maximum 50 characters for E-mail address.

5. Group: There are 6 groups including Colleague, Customer, Family, Friend,

Schoolmate and Others. Through an appropriate group setting,
user can find a specific contact through Group searching.



8.4.2 View & Modify Public Phonebook

Click Phonebook at the top panel to manage public phonebook.

Welcome to ST-4004 Platform

Phonebook | Call Log | Taol | Profile Welcome Admin

Public Contact

[~ Al Show |10 x| page Add Contact | Del Caontact | Pages: 141 Goto Page: |1 'I
Skype Account .« Nickname Speed-Dial{#0) SkypeOutl{#1)} SkypeCOut2(z2) PSTN1{#3) PSTHN2{#1} Group

o Apple 17 00B8B35123456 (00 0 eore TTIRT2346 SOOI ooteague

Total: 1 Pages: 141 Goto Page: |1 'l

Caypright 2006 Al rights rasenved,

If administrator wants to modify contact’s information, click user’s Skype
account. Any information can be modified except the Skype Account. When
the modification is completed, click Save button to save the changes.

Welcome to ST-4004 Platform

Phonebook Call Log 00 Welcome Admin|

Contact Information

*Skype Account |lejuichen [Shype account or SkypeOut number)
N|ckname‘Mﬂ

*Speed Dialj117 (number 0~9 onhy)

SkypeOut 1[|0088635123456 [10=8 + 7 anly)

SkypeOut 2|00855310123456 [0~9 + 7 anly)
PSTM 1 |o035123456 [0=9 only)
PSTN 2420910123456 (0~9." only)

Celay T|rne second{Delay time for-each”)

Efmai\ﬁ (eg: usermame@yahoo .com)

"Group

Save Delete Contact Cancel |

Al fights rasenved.

[ Note] At contact information page, administrator can click Delete Contact



button to delete the contact.

8.4.3 Delete Public Phonebook Contacts

Click Phonebook at the top panel and click the check box before the user.
Then click Del Contact button to delete the user if administrator wants to
delete this user.

Welcome to ST-4004 Platform

Phnnehnnl? Call Log Tool Prafile Welcome Admin

Public Contact

[~ Al Show |10 =] page Add Contact | { Del Contact | | Pages: 141 Goto Page: |1 'I
Skype Account a  Nickname Speed-Dial(#0) SkypeOutl{#1) SkypeOut2(#2) PSTHN1{#3) PSTNZ{#4) Group
Apple 117 O0RAR35133455 2088691012345 2*03512345 2209101234 Othars
Total: 1 Pages: 111 Goto Page: |1 'I

Coypright 2006 Al nghts reserved.




8.5 Call Log

Click Call Log at the top panel to view detailed call record list of all users.

Welcome to ST-4004 Platform

Call ng'_ Tool | Profile Welcome Admin
Call Logs

From{Mar >| /|01 =] /| 2007 =[] to (Mar »] ([127] /[2007 =]  (Retrieve)|
Show |10 =| page Pages: 141 Gaoto Page: |1 'l
1 2007-03-12 16:54:08 Judy.lo. incarming skypecall 00.00:07

2 2007-03-12 16:27:15 0 lojuichen outgoing skypecall 00:13:10

3 2007-03-12 16:26:45 102 s xtest outgoing skypecall 00:10:47

4 2007-03-12 16:16:43 101 +o86a00024 365 outgaing skypeout 00:00:31 EUR

5 2007-03-12 16:03:15 a1 blue. calar outgaing skypecall 00:02:26

B 2007-03-12 16:01:06 101 echol23 outgaing skypecall 00:00:47

Total: & Pages: 111 Goto Page: |1 'l

Cowpright 2006 & fghts

B Retrieve: Get call logs in a period
B Direction: Incoming call or outgoing call.
B Type: Skype, SkypeOut



8.6 Tool

User must log in as an administrator to export or import data and backup call
logs. Then click Tool at the top panel.
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Fhonebook Call Log Profile Welcome Admin

Import / Export Contact File

Export Datato an Excel File:

™ All Users' Informaticon
[T Public Contacts

™ Private Contacts |AII -] |
Import Data from an Excel File:
u Browse... n l

Backup Call log:

From{|Mar =] /[01 =] /[2007 =]) tomar =] /[120=] /[2007 =] ((Backup |
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Export Data to an Excel File: Only supports Excel file format now.
Administrator can use this function to export contacts data
to an excel file for easier modification and then use Import
Data from an Excel File function to upload to ST-4004 for
use. Check the boxes of All Users’ Information, Public
Contacts, or Private Contacts which administrator needs
and then click Export button to export data to a file.

Import Data from an Excel File: Only supports Excel file format now.
Administrator can use this function to upload user
information and contact phone book to ST-4004. Click
Browse button to choose a file, then click Import button to
import the file.

Backup Call log: Select the period which you are interested, then click

Backup button to back up the call logs.



9. ST-4004 User Management

After administrator adds an account for one user, this user can use his/her own
account to login ST-4004 via IE. Open user’s |E browser and type in
http://IP:8080 (like http://192.168.33.197:8080) in the address bar of the

browser. This will open the ST-4004 Welcome page. Please type user name

and password to log in. If user doesn’t want to type user name and password
every time for login, please check the “Remember me” box.

9.1 User Setting Page

In this page, user has below options.

Phonebook: Add, delete, or modify private phonebook. View public
phonebook.

Call Log: View personal call log.

Profile: Modify user’s information.

My Skype: Get user’s contact list from Skype for easy private phonebook
editing.

FAQ: Frequently asked questions.

Logout: User logs out.



Welcome to ST-4004 Platform

phoneb“k__.::au Log Frofile

Private Contact

[Private Contact] [Public Contact]
For examnple, to dial private contact: "101" + "7 " + Speed-Dial + "#'

[ Al Show |10 > page Add Contact | Del Contact | Pages: 1/0 Gota Page: I_Ll

Skype Account o MNickname Speed-Dial{#0) SkypeOuti@F#1) SkypeOut2(z2) PSTN1(#3) PSTN2{#4) Group

Total: O Pages: 1/0 Goto Page: E

Eoypright 2006 Al rights

9.1.1 View & Modify User’s Information

Click Profile at the top panel, user can view and manage user’s information.
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Fhonebook Call Log Profile My Skype | FAG Welcome Jud

Profile

*User Name |Judy
*UserlD [101
*Password F_
*Confirm Password [see )
User Type [Narmal User

_I

Save |
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User can modify password and comments data form Profile page. Click Save
button to save after modification.

9.1.2 User Logout

Click Logout button at the right-top corner of screen to log out.
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Phonebook Call Log Profile il ] Welcome Jud

Private Contact

[Private Contact] [Public Contact]
For example, to dial private contact: "101" + """ + Speed-Dial + "#'

I Al Show |10 *| page Add Contact | Del Contact Pages: 1.0 Gota Page: I_;l

Skype Account « Nickname Speed-Dial{#0} SkypeOuti(1) SkypeCut2(z2) PSTN1{#3) PSTN2{#4) Group

Total: O Pages: 1/0 Goto Page: E

Corypright 2006 Al rights resenved.

9.2 Private Phonebook Management

Click Phonebook at the top panel to view private contacts list.
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Phonebook = CallLog Frofile hly Skype FAQ Welcome Jud

Private Contact

{Prwate Contact ]| {Pulilic Contaci])

For example, to dial private contact: "101" + "7 " + Speed-Dial + "#'

[~ Al Show [ 10> page (_Ad.d.C.Dnt.act] | {_Del Contact] | Pages: 1/0 Gota Page: I_;l

(ickname) Speed Diali) SkypeOutiEl) SkypeOuz(2) PSTNIEI)) PSTNZEL)

Total: O Pages: 1/0 Goto Page: E

Crrypright 2006 Al rights resenved.

B Public Contact: User can view public contact list.

Private Contact: User can add, delete or edit his/her own contact list in
the private phonebook.

Add Contact: Add new private contacts.

Del Contact: Delete private contacts.

Speed-Dial (#0): Contact’s speed-dial number

SkypeOut1 (#1): Contact 's phone number 1 via SkypeOut.

SkypeOut2 (#2): Contact 's phone number 2 via SkypeOut.

PSTN1 (#3): Contact ’s phone number 3 via PSTN.

PSTN2 (#4): Contact ’s phone number 4 via PSTN.

Group: There are six groups including Colleague, Customer, Family,

Friend, Schoolmate and Others.

User can sort the list by clicking the tab of Skype Account, Nickname,
Speed-Dial (#0), SkypeOut1 (#1), SkypeOut2 (#2), PSTN1 (#3), PSTN2 (#4)
or Group.

9.2.1 Add Private Contacts

Click Phonebook at the top panel and choose Private Contact, then click
Add Contact button to add contacts.
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Phonebook  CallLog EOIE

Private Contact

{ Private Comtact || [Public Contact]

For example, to dial private contact: "101" + "7 " + Speed-Dial + "#'
[~ Al Show |10 > page { Add Contact] | Del Contact Pages: 1/0 Gota Page: I_;l
Skype Account « Nickname Speed-Dial{#0) SkypeOuti(#1) SkypeCut2(z2) PSTN1{#3) PSTN2{Z4) Group

Total: O Pages: 1/0 Goto Page: E

Eoypright 2006 Al rights

User needs to fill in required information like Skype Account, Speed-Dial and
Group. When user finishes editing, click Save button to save the configuration,
or click Save&Next button to save the current entry and continue to add a new
private contact.
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Phonebook Call Log | Profile | My Skype |

Add Contact

*Skype Account [blue.color (Skype account or SkypeOutnumber)
Mickname [Blue
*Speed Dial [999 (0~9 only)
SkypeOut 1| (0~9+7 only)
SkypeOut 2 | (0~9.+7 anly)
PSTM 1| (0~9.7 only)
PSTN 2| (0~9.7 only)
Delay Time |2 second (Delay time far each ™)
E-mail | (g usernameyahoo . cam)
*Group | Others v|
Colleague
Custormer
Farnil
Schoolmate
Dthers
Save | Save & Mext | Reset | Cancel |

Covpright 2006 A ights resenved.

1. Maximum 32 characters for a Skype account.

2. Maximum 20 characters for Nickname, Speed Dial, SkypeOut 1, SkypeOut
2, PSTN 1 or PSTN 2.

3. Delay time for each ”* "key: Sometimes user needs to add a delay time for
a regular landline call. For Example, phone number is 0123456789 and
the delay time for each ”* "key is 2 seconds. When ST-4004 dials above
phone number, it will get a PSTN dial tone by digit “0” first, then add 2
seconds delay before dialing the destination phone number. Each "*” can
stand for 1~9 seconds.

4. Maximum 50 characters for E-mail address.

5. Group: There are 6 groups including Colleague, Customer, Family, Friend,

Schoolmate and Others. With appropriate group setting, user can
find specific contact through Group searching.



9.2.2 View & Modify Private Contacts

Click Phonebook at top panel, and then click Private Contact to view private
phonebook.

Welcome to ST-4004 Platform

Phgnehggk_ Call Log Frofile I Welcome Jud

Private Contact

Private Contact [] [ Public Caontact]

For example, to dial private contact: "101" +"* " + Speed-Dial +"#"

I~ All Show |10 =] page Add Contact | Del Contact | Pages: 141 Goto Page: |1 'l
Skype Account a Nickname Speed.DialZ0) SkypeOuti{z1) SkypeQut?{#?) PSTN1{3) PSTN2{#4) Group

1 Blue G99 Frignd
Total: 1 Pages: 11 Goto Page: |1 'l

Coypright 2006 Al right= e

If user wants to modify contact’s information, click user’s Skype account. Any
information can be modified except the Skype account. When the modification
is completed, click Save button to save the changes.
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Phonebook Call Loy Prafile i g AQ Welcome Jud:

Contact Information

"Skype Account [blue. colar [Skype account or SkypeOut number)
Nickname‘ﬁ@
*Speed Dialjpeg [number 0~9 only)
ShypeCut 1 [0~8 + 7 anly)
SkypeOut 2 [0--9 +7 anly)
PSTH 1 (0= anly)
PSTN 2 [0-8.7 anly)
Delay T|rne second{Delay timea for each)

E-mail (eg: usermame@yanoo com)
"Group

Save Delete Contact Cancel




9.2.3 Delete Private Contacts

Click Phonebook at the top panel, then click Private Contact to view private
contacts list. Check the boxes before the contacts which user wants to delete
and click Del Contact button to delete.
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Phonebook  CallLog |  Proille FAQ Welcome Jud

Private Contact

{| Private Contact ] ][ Public Contact]

For example, to dial private contact: "101" +" =" + Speed-Dial + "#"

— Al Show [10=] page Add Contact | ((Del Contact) | Pages: 1/1 Goto Page: [1 =
Skype Account «  Nickname SpeedDial{0) SkypeOutl{1) SkypeOut2{#2) PSTH1{#3) PSTN2{#4) Group

1 blug.color Elue 993 Friend
Total: 1 Pages: 1/1 Goto Page: |1 *

Caypriaht 2005 Al rights resanued.

9.2.4 View Public Contacts

Click Phonebook at the top panel, and then click Public Contact to view
public contacts list. Only administrator can modify public contacts information.

Welcome to ST-4004 Platform

Phonebook Calllog | Poile

Public Contact

[Private Cortact] {]Public Contact |
Faor example, to dial public contact: "0" +"* " + Speed-Dial + "#'

[~ Al Show |10 x| page Pages: 11 Goto Page: |1 e

Skype Account o Nickname Speed-Dial{z0) SkypeOutl{z1} SkypeOut?{z2) PSTN1{#3) PSTN2{¥4) Group

1 lojuichen Apple 17 0BBE35123456 D oo0 012345 STOAR12345 FO1N 234

Colleague

Total: 1 Pages: 11 Goto Page: |1 'I

Coypright 2006 & fghts rezarver



9.3 View User’s Call Log

Click Call Log at the top panel to view personal call log.
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Fhonehook Call Log 7 Profile
Call Logs
From{Mar =| t|01 =] f|2007 =} to {Mar x| /12 #] /2007 =] !Retrievell
Show |10 =| page Pages: 141 Gaoto Page: |1 'l
oy S crevaey RN vy vy ) @D

1 2007-03-12 16:16:43 101 +886800024365 outgaing skypeout 00:00:31 EUR

2 2007-03-12 16:03:15 101 blue.color outgoing skypecall 00:02:26

3 2007-03-12 16:01:06 101 echolZ3 outgoing skypecall 00:00:47

Total: 3 Pages: 111 Goto Page: |1 'l

Covpright 2006 A Aghts resenved,

B Retrieve: Get call logs in a period.
B Direction: Incoming or Outgoing call.
B Type: Skype, SkypeOut.



9.4 My Skype

Click My Skype at the top panel. Click Connect Skype and then Transfer to
Phone Book tabs to get Skype contacts from Skype and import the contacts to
user’s private phonebook for editing.

Welcome to ST-4004 Platform

Fhonebook Call Log Profile Welcome Jud

Skype Friends List

Mote: only support Microsoft Internet Explorer and Skype 3.0 above now.

Status Full Name Skype Account Speed-Dial

Total: 0 ( Connect Skype ) | ( Transfer to Phone Boak | | [|7 Only transfer the contacts with Speed—Dial.j

Corypright 2006 Al right= resensed.

For current software version, only transfer the Skype contacts with Speed-Dial
to private phonebook.



9.4.1 How to get Skype contacts

Click My Skype at the top panel and then follow these steps to get Skype
contacts from Skype.

Step 1: Click Connect Skype button.

Welcome to ST-4004 Platform

Fhonebook Call Lof %) Skype™ for Internet Explorer (BETA)

@ A web page is attempting to use Skype contact management
1

£ web page at 192,168,533, 197 wants to use Skype contact management to create
and manage contacts and contack groups.

Mote: only support M

Status ™ Allows this site ko use Skype conkack management Speed-Dial
(ﬁ' Allows this site to use Skype contact management, but ask again in the Future]
{7 Do nok allow this site to use Skype conkact managenment
4] Cancel
@ _ :
Total: O (- Connect Skype ]l Transfer to Phone Book I# Only transfer the contacts with Speed-Dial.

Coypright 2006 A nghts razerved.

Skype will invoke one warning window “A web page is attempting to use
Skype contact management”.

Step 2: Select “Allow this site to use Skype contact management” or
“Allow this site to use Skype contact management, but ask again in the
future” and then click OK button.



Step 3: Click Connect Skype button again to get the contacts.
Welcome to ST-4004 Platform

Fhonehook Call Log Profile

Skype Friends List

MNote: only support Microsoft Intermnet Explorer and Skype 3.0 above now.

Status Full Name Skype Account Speed-Dial

Total: O Connect Skype ] Transfer to Phone Book

[# Only transfer the cantacts with Speed-Dial.

Now the Skype contacts are shown as below.
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Phanehaok Call Lag | Profile

Skype Friends List

MNote: only support Microsoft Internet Explorer and Skype 3.0 abowe now,

Status Full Name Skype Account Speed-Dial
A woip2222 voip-2222 Assign
2 volFor voip-1111 1
LA judylo judy.lo, ]
@ Echo f Sound Test Semvice echol23 0a
Tatal: 4 Connect Skype Transfer to Phone Book

¥ Only transfer the contacts with Speed-Dial.

Corypright 2006 4 rights



9.4.2 Transfer Skype contacts to Private

Phonebook

After getting Skype contacts into Skype Friends list page, please click Transfer
to Phone Book button to transfer contacts to private phonebook.
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Fhonehook Call Log Profile

Skype Friends List

MNote: only support Microsoft Internet Explorer and Skype 3.0 abowe nowy,

Status Full Name Skype Account Speed-Dial
. woip-2222 woip-2222 Assign

L voirm woip-1111 1

A judyla judy.lo. ]

‘J Echo / Sound Test Semwvice echol23 0o

Total: 4 Connect Skype | {Transfer to Phone Book ) | 7 Only transfer the contacts with Speed-Dial.

[ Note ) Before transferring the contacts, user can click Assign to edit speed
dial for each user. Speed dial number can be up to 20 digits.

AT i H SR

it
Pleasze azsign a Speed-Dial number 1o voip-2323 .
bl

Skype Friends List

Mote: only support Microsoft Internet Explorer and Skype 32 10 above now.
Status Full Name Skype Account Speed-Dial

waip-2222 woip-2222 an

Next window shows how many Skype contacts will be saved in private
phonebook, and then click OK to save.



a htip:#192 168 33 197:8080/DoSkypelpload j3p - Microsoft Internet Explorer

| #xE KEE HRO FOEBQW IRD AW

J@J:—E -© - [x] [ {}j|,®}s@§ S rmas .@“g =
| #B4D) [&] htip:1192 168 33.197:8080/D0SkypeUpload jsp
|

Google |G~ il e B v | O gy Dotk | sirne

Microsoft Intermet Explorer x|

L] ": Added or modified 3 phone book record{s).

After finishing transfer contacts, the screen will show the transferred private
contacts and user can have more editing.
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Phonehook C og Profile

Private Contact

[Private Contact] [Fublic Contact]
For example, to dial private contact: "101" +" * " + Speed-Dial + "'

[~ All Show [10 =] page Add Contact | Del Contact | Pages: 171 Goto Page: |1 YI
Skype Account « MNickname Speed-Diali#0) SkypeOutli#1) SkypeOut?2(#?) PSTH1{#3) PSTHZ2{@#4) Group
[T 1 00886800024365  Chinatrust 888 Others
[T 2 blue.color Blue 993 Friend
Echa/
T3 echol23 Sound Test 0o Others
Se
M 4 judylo. judy.lo a5
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9.5 FAQ

Click FAQ at the top panel to view frequently asked questions.

Welcome to ST-4004 Platform

Phonebook Call Log | Profile | My Skype Welcome Jud

FAQ

Coypright 2006 A ights rezervad,

Q1: How can | use my private phonebook to make a Skype call?
A: Company’s PBX needs to set a trunk number ( for example 9) for ST-4004
FXS ports to make Skype calls.
Step 1: Press "9” key from extension phone to hunt an available Skype line.
Step 2: Find your contact’s speed dial number and dial “User ID + % +
Speed Dial + #”. ST-4004 will guide you an example as below.
The User ID in the example is user’s real ID.



Welcome to ST-4004 Platform

Phonehook Call Log Profile

Private Contact

[Private Contact ]| [Fublic Contact]
For example, to dial private contact:ﬁm” +"*" + Speed-Dial + #‘)

I~ All Show |10 *| page Add Contact | Del Contact | Pages: 1/1 Gota Page: |1 'l
Skype Account o Hickname Speed-Dial{#0) SkypeOut1{#1) SkypeOut?{#?) PSTH1{#3) PSTH2{#4) Group
[T 1 008BBBO0024365  Chinatrust gaa Others
(T7 2 blue.color Blue 599 Friend )
Echa ¢
T3 echol23 Sound Test ] Others
Se
T4 judy.lo. judy.lo 88
[T 5 wvoip-1111 WOIROT il
Total: 5 Pages: 141 Goto Page: |1 'l

Q2: How can | use public contact to make a Skype call?
A: Company’s PBX needs to set a trunk number ( for example 9) for ST-4004
FXS ports to make Skype calls.
Step 1: Press "9” key from extension phone to hunt an available Skype line.
Step 2: Find your contact’s speed dial number and dial “0” + “x” +
Speed Dial + #”. “0” can be omitted. ST-4004 will guide you an
example as below.

Welcome to ST-4004 Platform

Phonebook Call Log Prafile

Public Contact

[ Private Contact]  [Public Contact |

For example, to dial public contact:{'0" + " * " + Speed-Dial + "#'

I Al Show [10 =] page Pages: 11 Goto Page: |1 'I
A%f.%‘ Nickname I%;“L:m"' SkypeOut1 {#1) SkypeQut?(#2} PSTN1#3} PSTN2(#4) Group
[I' 1 loivichen 2ppls 17 8 0088635123456 (3 [ 00886910123456 3 903512345 2;09101234 CUHeague]

Total: 1 Pages: 11 Goto Page.|1 *
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10. Using ST-4004

10.1 Make a Skype or a PSTN Call

Below is an example to show how to use ST-4004 to make a call.

[ Example] ST-4004 set up configuration

1. ST-4004 is connected to external ports of a PBX.
2. Set “0” as the PBX trunk number for landlines.
3. Set “9” as the PBX trunk number for Skype lines.
4. Default ST-4004 operation mode is VolP mode.

x

General |Cn:|nFin;|ure I Audio I F'hn:nne] Statusl

—Defaulk operation mode setting & switch kew ]

= YolIP mode { Internet phone

" PSTH mode { Regular phone

Ise Key # to switch between VoIP 8 PSTR

5. UserIDis 101.
6. The contact’s (Blue) Speed-Dial is 999 as below Private Contact.

Welcome to ST-4004 Platform

Phonehook Call Log

Private Contact

[Private Contact ] [Fuhblic Contact]
For example, to dial private contact; 101" +" * " + Speed-Dial + "#"

Al Show |10 =| page Add Contact | Del Contact | Pages: 11 Gaoto Page: |1 »
Skype Account »  MHickname Speed-Diali#0) SkypeQuti{#1) SkypeQut?{#2) PSTN1(#3) PSTNZ{#4] Group
I 1 00886600024365 Chinatrust BE8 Others
{7 2 blue.color Blue 999 Friend )
Echa £
M3 echol23 Sound Test oo Others
Se
M 4 judylo judy.lo as
M5 woip-1111 VOIPO1 "

Total: & Pages: 11 Goto Page: |1 @




7. The contact’s (Apple) Speed-Dial is 117 as below Public Contact.
Welcome to ST-4004 Platform

Phonehook Call Log

Public Contact

[ Private Contact]  [Public Contact |
For exarnple, to dial public contact (D +"*" + Speed-Dial + #"]

[ Al Show |10 x| page Pages: 141 Goto Page: |1 T
Skype Nick Speed-
Account o  Dickname Dial(0) SkypeOQut1(#1) SkypeQut2(#2 PSTH1(#3) PSTH2{#) Group
[l_ 1 loivichan Apple 17 [E 0088635123456 ( [l 00886910123456 & 2*03512345 2;09101234 CD”EEQUE]
Total: 1 Pages: 141 Goto Page: IW 'l
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Make a Skype Call
1. Make a Skype call using Private Contact as following steps:
Step 1: Pick up an extension phone.
Step 2: Press "9” key from the phone keypad, then user will hear a Skype
dial tone.
Step 3: Dial “101x999” (Dialing format: User ID + * + speed-dial number
+ 1) keys from phone keypad to make a Skype call.
2. Make a Skype Call using Public Contact as following steps:
Step 1: Pick up an extension phone.
Step 2: Press "9” key from the phone keypad, then user will hear a Skype
dial tone.
Step 3: Dial “x117” (Dial format: 0 + * + speed-dial number, “0” can be
omitted.) keys from phone keypad to make a Skype call.

Make a PSTN Call from the PBX ports with ST-4004

Make a PSTN call from the PBX ports with ST-4004 as following steps:

Step 1: Pick up an extension phone.

Step 2: Press "9” key from phone keypad, then user will hear a Skype dial tone.
Step 3: Press “#” key to switch to PSTN mode, and then user will hear the



familiar PSTN dial tone. Make a PSTN call as user did in the past.

Make a SkypeOut Call
Step 1: Pick up an extension phone.
Step 2: Press "9” key from the phone keypad, then user will hear a Skype dial
tone.
Step 3: Press a phone number such as 1-408-3456789 with a correct country
code set as below.

General lCDnFigure ] Audio ] Phone ] Status ]
Default operation mode setking & swikch kew

f* woIP mode | Internet phone )
" PSTM mode { Regular phone )

lse Key # bo switch between YoIP 8 PSTH

Language : |Enu;||ish ﬂ

v Auko skark up Key-Pressed Mute delay [¥50 ms

[ irea code and mobile prefiz For dialing: | J J 4

SkypeCut Country Code |+1 |

Shofpiz Ui Sl | Welcome ko 5T-4004 Plakform

Defaulk
Ik Cancel apply

05 User Account Setking |

10.2 Smart Dialing-Cheese Button

ST-4004 provides a smart dialing - Cheese Button function. User can edit

own phonebook to add Skype contacts, SkypeOut, and PSTN numbers in
below private contact table, then start to enjoy the convenience of smart dialing
function whenever there is a bad Skype communication or the contact doesn’t
answer your call.

Through smart dialing function, user can quickly switch to a SkypeOut or
PSTN call by pressing two keys through phone keypad during a Skype call



with a bad communication quality or the contact unavailable.

It is not necessary and prohibitive to hang up the current Skype call if
user wants to use the smart dialing function. After pressing keys " # + (1, 2,
3 or 4)", user can either talk to the contact through SkypeOut or PSTN line.
The beauty of this smart call function is that user can continue the phone

conversation without the efforts of looking for phone book and then making a
call again.

Welcome to ST-4004 Platform

Phonebook Call Log | Frofile A Welcome Jud

Private Contact

[Private Contact] [FPublic Contact]
For example, to dial private contact:ﬁm" +"*" + Speed-Dial + #‘j

I~ Al Show |10 =| page Add Contact | Del Contact | Pages: 141 Goto Page: |1 'I
Skype Account » Nickname Speed-Dial{#0) SkypeOutl(#1] SkypeOut2(#2) PSTN1{#3) PSTHNZ{#i] Group
[T 1 0085800024365  Chinatrust 888 Others
&= +
r E(hlue.color Blue 599 =5 0015109 ngporesyzy Q02101082 DOOB7BRA2 g ]
Echo /
[T 3 echol23 Sound Test 0o Others
Se
M4 judylo judy.lo s
M & woip-1111 YOIPOT 11
Total: & Pages: 141 Goto Page: |1 'l

If user is a “Normal User”, user can only establish personal contacting
information in “Private Contact”. “Administrator” user can edit public
contacting information in “Public Contact”.

What does Cheese Button work?

Press ”#1”: Make a SkypeOut call with SkypeOut1 number.
Press "#2”: Make a SkypeOut call with SkypeOut2 number.
Press ”#3”: Make a PSTN call with PSTN1 number.

Press ”#4”: Make a PSTN call with PSTN2 number.

Press "#0”: Call contact’s Skype account.

Press ”#”: Whenever user presses “#” key, ST-4004 will search for next

existing phone number in this contact table according to the
ordering of phone number list to make the call.



For example, user wants to talk with “apple” and the possible procedures are
as below.

Welcome to ST-4004 Platform

Phonehook Call Log Profile Welcome Jud

Public Contact

[Private Contact]  [Public Contact |
For example, to dial public contact:f'_D" +.* " + Spead-Dial + #‘j

[ Al Show |10 =] page Pages: 111 Goto Page: I'I 'l
A%:%;%A Nickname [%2?% SkypeOutl {#1) SkypeOut2(#2) PSTN1{#3) PSTN2(#4] Group
(l_ | (iR . 17 @8 0088635123456 (» [@ 00886910123456 & 2*03512345 2809101234 Colleague]

Tatal: 1 FPages: 141 Gota Fage: |1 'l
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1.  Make a Skype call to “apple” by pressing “0* 117 #” from phone keypad.
“0” can be omitted. If Skype’s voice quality is not very good or Apple
doesn’t answer the call, user can press #1 or #2 keys for a SkypeOut call
or #3 or #4 keys for a PSTN call.

2. For example, user presses “#2” keys for SkypeOut2. ST-4004 will end the
current call and dial 00886910123456 via SkypeOut directly.

3. If user presses "#3” keys for PSTN1. ST-4004 will end the current call
and then dial 035123456 via PSTN directly.

In the meanwhile, user also can dial “0* 117 #” from phone keypad for Apple’s
Skype call first. “0” can be omitted. If Skype voice quality is not good or Apple
doesn’t answer the call, just press “#” key. ST-4004 will make SkypeOut1 call.
Similarly, ST-4004 will end the earlier call and call SkypeOut2 when user
presses “#” key again. User can press “#” in the same way until finding Apple
to talk. User also can press “#0” keys to talk to Apple through Apple’s Skype
account to save cost.



[ Note ]
1. If user does not set the Cheese Button contact table, pressing’#1 (2.3.4)
will not have any effect.
2. When user wants to use Cheese Button function, user needs to press key
"1, 2, 3, or 4" after "#" key within 3 seconds. Otherwise ST-4004 will call
the next available Cheese button number.



11. FAQs

Q1: User needs to manually allow ST-4004 to access Skype if user gets
one pop up window as below after ST-4004 and Skype version
3.6.0.248 or above are installed and launched. Otherwise ST-4004
can't be allowed to access Skype and work with Skype properly. The
change is due to Skype's change on API access control after version
3.6.0.248 release.

=2 'E_:"‘_'-; =2  elama |
ST-4004 2xe Skyagent.EXE
wants to use Skype wants to use Skype
Click here to acceptfdeny. Click here to acceptfdeny.

A: User can follow below procedures to manually allow ST-4004 to access
Skype.

(a) After ST-4004 and Skype version 3.6.0.248 or above are installed and
launched user might get above pop up window to ask user to accept or
deny ST-4004 (or SkyAgent for ST-4004 sub Skype accounts) to access
Skype. The pop up window just shows up for around 3 seconds. If user
clicks the pop up window, there will be one new event and possible one
plugin authorization for ST-4004 (or SkyAgent.exe) shown in Skype main
window as below. User can click the new event if user doesn't see plugin
authorization for ST-4004.exe (or SkyAgent.exe). Then plugin authorization
for ST-4004.exe (or SkyAgent.exe) will appear.

E Skype™ - 5 test .01 g@g

File  Account Call Chatr View Tools Help
~ rt.test.01 P 1 new event

= 1 Plugin authorization
SkyEW 4 exe




S=1Eg

File Accomnt Call Chatr Wiew Tools Help
Q- P 1new event

2 1 Flugin authorization
Skyagent.EXE

% Unlirmited calls to landines, More

," SkypeFind RB History
i Contacts | @Eﬂll Phones

(b) Click ST-4004.exe (or SkyAgent.exe) under one Plugin authorization, then
one Skype “Manage API Access Control” window will pop up. Choose
“Allow this program to use Skype” and click OK button.

ﬁ. Skype™ - Manage API Access Control [5_(|

% i Manage API Access Control
»

Marne: SEE4. e
Allowed to use Skvpe

2 CAProgram Files\ST-400445T-4004. exe  Disconnect




E, Skype™ - Manage AF] Accesz Control E

@ i Manage API Access Control
-

Wl Mame: ST-4004 exe Change
Allowed to use Skvpe

2 C\Program Files\ST-4004\Skysgent. ... Dicconmect Remove

Q2 : What are the functions of these two DOS programs (ST-4004 Web
Server & Tomcat) which are launched after completing the
installation of the ST-4004 software?

A: These two DOS programs are used for Web server management. Please

do not close these two DOS programs when ST-4004 is still under
operation.

Q3 : Why does not ST-4004 launch second Skype AP after completing the
installation of ST-4004 software?
A: 1. Please make sure your ST-4004 server PC is installed legal Microsoft
Windows XP software.
2. Please start secondary logon service in ST-4004 server PC as following
steps:
Step 1. Select “Control Panel” from Windows start menu.
Step 2. Select “Administrative Tools”.
Step 3. Select “Services”.
Step 4. Double-click “Secondary Logon” for secondary logon properties
window and click Start, then OK buttons to enable the service.
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Q4: Why | still can't use ST-4004 after the hardware and software are
successfully installed?

A: ST-4004 AP is launched and everything seems OK, but administrator can
not use ST-4004 for Skype calls. For this case, administrator can configure
Skype access control in Privacy Option as following steps.

Step 1.
Step 2.
Step 3.
Step 4.
Step 5.
Step 6.

Select Tools from Skype main window.

Select Options.

Select Privacy.

Select Manage other program’s access to Skype.

A “Manage API Access Control” window will pop out.

Select “ST-4004.EXE” (SkyAgent.EXE for sub Skype accounts)
tab, then select Change or Remove to allow ST-4004 or SkyAgent
to access Skype. After setting is changed, ST-4004 or SkyAgent
will work when PC restarts next time. Administer can select” Allow
this program to use Skype” in order to prevent the warning
information popping out every time.
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Q5: Why there is no audio out after finishing ST-4004 hardware and

software setup?

A: After ST-4004 hardware is connected to a server PC successfully,
ST-4004 is recognized as four USB audio devices(USBAudioOO -
USBAudio01 ~ USBAudio02 and USBAudio03) in the server PC. When
ST-4004 software is launched, each USB audio device should correspond
with each Skype account’'s sound device. For example, USBAudio00
corresponds to Skype account voip-1111. Administrator can follow these
steps to check.

Step 1: Select Tools from Skype main window.

Step 2: Select Options.

Step 3: Select Sound Devices.

Step 4: Check the column of “Audio In” and “Audio out” and make sure
USBAudio00 is chosen.

Step 5: Check if other sub Skype accounts have correct audio devices
USBAudio01~ USBAudio03
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12. Regulation

Regulatory Compliance Notices

Class B Equipment

This equipment has been tested to comply with the limits for a Class B device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.
This equipment generates, uses, and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by implementing one or more of the following
measures:

B Reorient or relocate the receiving antenna;
B Increase the separation between the equipment and receiver;

B Connect the equipment to an outlet on a circuit different from that to
which the receiver is connected;

B Consult the dealer or an experienced radio or television technician for
help.

Modifications

The FCC requires the user to note that any changes or modifications made to
this device that are not expressly approved may void the users’ authority to
operate the equipment.

Declaration of conformity for products marked with the FCC logo in the United
States only.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference

2. This device must accept any interference received, including interference
that may cause unwanted operation.



