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2. Introduction

This user manual will assist you with the operation of the Daikin E-Commerce Application (ECOM).

3. Histor

Date / By Description
22 August 2008 Creation
25 September Revision 1
2008
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4. Login

4.1 Ecom Website

Please enter the URL below to connect to the DAUK ECOM site:
https://wwwz2.daikineurope.com:54500/b2b_ECOM/b2b/init.do

You can add this URL to your browser favourites for future reference.
A link to the ECOM site can also be found on the Daikin extranet: www.daikin.co.uk/extranet

4.2 Login & Password

Your User ID and password were sent to you by email. Fill in the User ID and Password fields. Click
‘Log On'.

P DAIKIN

E-Commerce Business-to-Business Application

al Contact Information

I Wialcome

Language
[ Engtish +|

Uzer 1D

| |
FPassweord

I Log On I

Figure 1 : login screen

Forgot your Passwore

A link to ‘General Contact Information’ can be found on the right top of the page. Here you can find
the contact information for a number of countries, including the UK. If you have problems logging
on, please contact us, using the UK contact details.

Figure 2: General contact information
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P DAIKIN

I General Contact Infarmation

web wisny daikin.de

United Kingdom

Daikin Airconditioning UK Ltd.

The Heights
Brooklands
Weybridge
Surrey, KT13 0ONY

T: 0845 6419300
F: 0845 6419319
E: eordersi@daikin.co . uk

ek wany daikin.co Uk

extranet weww daikin co uklextranet Lk

oz =
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In case you have forgotten your password, click the button ‘Forgot your Password’.

PDAIKIN

E-Commerce Business-to-Business Application

General Contact Information

I Wialcome

Language
[ Enatish v|

User 1D
| |

Fassword

m Forgot your Password

The next screen requires your user id and the email address of the contact person of your
company. A new password will be sent to that email address.

D
r AIKIN E-Commerce Business-to-Business Application

I Forgaot Passvaord

Py

User Hame

Figure 3 : Forgot password
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4.3 Terms & Conditions

The first time you logon, you have to accept the Terms and Conditions. If a new version of the

‘Terms & Conditions’ is published, you will be asked to confirm again. Select ‘| have read and
accepted the terms’ and click ‘Submit’.

FbaIkKIN

[ Leuat terms

Legal Notice Daikin Belgium j

By accessing the Dadkin Belgrum 1V web site (the "Site’) you agree to the following terms and condifions (collectively refirred to as the Legal Motice’ ) I you do not agree 1o the following terms and
conditions, you may not access this site

I you breach any of the termy and condtions of the Legal Motice, your auth 1o uze the Site terminates

Dadian Europe M.V resesves the nght to change the terms and condibons of the Legal Notce from me to tme at 13 sole discrebon. Your use of the Sive will be subject to the mest curent verson of the
Legal Honce avadable on the Sge

The content and layout of this Site are Copyright @ of Dakin Belgram NV [1999, 2000] and are protected undsr copyright and other meBectual property right laws. Any unauthorised use of the content
may violate such laws. Any rights not expressly granted herein are reserved Reproduction, transfer, distribution or storage of past or all of the Site in any way without the prior written permission of Diskin
Europe MV iz prokbited

1 Trademak

The trademarks, logos and servace murks (Murks") displayed on thas Sie are the property of thes respective owners, DATEIN, VRV wnd the DATRIN logo are all regutered trademarks of Dukin =

™ Thave read and accepted the tamms

Figure 4 : Terms & conditions

4.4 User interface

After login, a screen similar to the screenshot below will open. The screen contains several areas
with information.

Mr. Jansens - BestCool GmbH
Header area

FaG | Terms of L

=i Transaction in Process

c
Products

Document Type Orders B
Status Qpen =
Wielsame to the Daikin Belgium firstwebshap
Creation Date “Yesterday = Please have a look and order your producls online on the web,
Web shep available from Bam till 8 pm
1D Type Transaction B
» — Main area

Praduct Catalog
Search area

Welcome

] toomes 0 the Proguct Catalog

Mew Transaction

T cooate new Shopping Basket

[¥] crcate new arder an the basis of an erder template

© Your creditis overimit] Credit message

Figure 5: User interface
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User interface areas eplained:

Header area: Daikin logo and the name of your company and contact person

Main area: welcome text, link to the product catalog, shopping basket & creation of order
templates

Credit Message: warning message if your credit limit has been exceeded

Navigation 1: main navigation for the product catalog and your transaction history
Search area: Search your transaction history

Navigation 2: Links to “my details”, “contact details”, “help”, “FAQ”", “T&C”, “Sales
conditions”, “Log off”

When you have reached your credit limit, a message ‘Your credit is over limit’ will be shown at
logon. This is a warning message, you can still use ECOM but your order will not be delivered.
Please complete your order then contact your local Daikin credit controller for further information.

Figure 6: Navigation 2

My Details: your company details

Contact details: contact information for all Daikin UK sales offices
Help: help information

FAQ: frequently asked questions

T&C: Terms and conditions

Sales conditions: sales conditions

Log off: close ECOM

The links will show the information in a popup, exept the ‘Log off’ link.

When clicking the ‘My details’ link, a popup will appear. It contains your company details, customer
number etc. It also shows the date when you accepted the Daikin terms and conditions. The terms
and conditions can also be read by clicking ‘T&C’.
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PDAIKIN
S4P Internet Sales - My Details
My Details
Uzer Mame Jansens
Company Mame BestCool GmbH
Custorner Mumber 0000137791
Street MameHouse Momber Tibarg 54
Postal Code / City 224509 Hamburg
Fegion 02
Country Gertnatey
E-mail abc@@mail com
Telephone 040-52299098
Fax 040-52678697
Standard delivery address BestCool GmbH
Tibarg 54
22458 Hamburg
T&C accepted on 22/09/2008
| [ S —

Figure 7: My details

At the bottom of the popup there is a link ‘Change password’. You can change your password by
clicking it. A new password needs to be different from all previous passwords, and contains at least
8 characters.

ATTENTION: The password is case sensitve

Enter your old password in the “old password” box and then enter your new password in the
“password” and “verify password” boxes. Click on ‘Save Password’ to confirm the password
change.

Change Password

Old Fassward

Password

Werify Password

Figure 8: Change password

Page 8 of 40




DAIKIN

End User Manual
Daikin E-Commerce Application (ECOM)

4.5 Opening hours

The opening hours of the UK webshop are:

Mon:  8.00 - 20.00

Tue:  8.00 - 20.00

Wed: 8.00 - 20.00

Thu:  8.00 - 20.00

Fri: 8.00 - 20.00

Sat:  7.00 - 15.00

When you logon outside these opening hours, the application will show the opening hours of
ECOM. Please try again later when ECOM is open.

If you are using ECOM and the time goes outwith the opening hours, you will be forwarded to this
page, and cannot continue shopping.

PDAIKIN

I zystem is currertly unavailakle

The webshop 15 currently closed for tecluncal reasons.

The webshop can be used dunng following hours:
o 8.00 - 20.00

Tu 8.00 - 2000

We 8.00 - 20,00

Th 8.00 - 2000

Fr 200 -20.00

Sa%.00-1500

Current time = "14:28:51"

Figure 9: Opening hours
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5. Quick start 1: How to order if you know the product
reference

51 Create a shopping basket

This topic will show you how to create an order, if you know the reference of the products you would
like to order. Creating an order is done in the ‘shopping basket'. Click “Create new Shopping
basket” in the main area of the screen.

A detailed description of the shopping basket can be found in chapter 8.

DAIKIN Mr. Jansens - BestCool GmbH

B2B Shop International

My Transactions | Catalog [EE Transaction in Process

nsactions [ENEEETTE

Documen it Type Orders B
Welcome
Status Open -
Welcome to the Daikin Belgium firstwebsheop
Creation Date Veslerday = Please have a look and arder your praducts online an the web
Wieb shop available from Sam il 8 pm
1D Type Transaction &
0 —

[ = | Praciuct Catalog

¥ sromee inthe Proguct Catalog

M Transaction

© Your creditis over limit
Figure 10: Create shopping basket

Page 10 of 40




DAIKIN

End User Manual
Daikin E-Commerce Application (ECOM)

5.2 Enter a product

The shopping basket requires that you enter some basic information:

Fill in following fields:
- Your reference: identify the order with your order reference
- Requested Delivery Date: use the calendar icon for easy selection of your required date
- Add the unit and quantity you would like to order.

> DAIKIN Mr. Jansens -BestCool GmbH

B2B Shop international

My Transactions | Catalog EZ No items in the shopping basket

Lreducts Shopping Basket In Process
Your Referense l demo order l Total Net Frice 0.00 EUR
Document Type Orders - Freight: 0.00 EUR
Tazes: 0.00 EUR
Stat -
e 2pen | Total Gross Price 0.00 EUR
Creation Date Yesterday - Default Delivery Settings For ltems
b Type [Trensacion =] Deliver To [BestCool 6. Tibarg 54._Hambura |

Fequested Delivery
D 12/09/2008

roduct Quartity
4MKSSSE |2\ l

[ Hew tems =] EWJ

Figure 51: Shopping basket
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When you have entered

a product, click “enter” on your keypad, or click the ‘Update’ button, the

product(s) will be added to your shopping basket. The price and product description will be added to

the screen.

v DAIKIN

Mr. Jansens - BestCool GmbH

B2B Shop international

B 1 tem(s) to the value of 2,150.64 EUR

My Transactions | Catalog

Figure 12: Add product

]

i Eroducts Shopping Basket: In Frocess

Vour Reference demo order Total Het Price: 2,150 64 EUR

Document it Tyep Orders B Freight. O EUR
Taes 0 EUR

Status Open Total Gross P 2.150.64 EUR
Creation Dat “Yesterday - Default Dalivary Settings For Hems
b Typ Transaction - Deliver To: |EESICDU\ ... Tibarg 54. . Hamburg j

Frequested Delivery

- [ /00

215054 EUR _JAnalyze]
1,075.32 ELR/IFC

AMKEEEE 2

A New ltems ¥ E‘.
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If you are ready to order, click “to order”. Now you will see the availability of your chosen products
and the total cost, including any applicable discounts and surcharges.

VDA'K’N Mr. Jansens - BestCool GmbH

My Transactions | Catalog 1 ftem(s) to the value of 2,150.64 EUR.

B2B Shop international

Erodusts. our Shopping Basket as an Order

Here you can order geods or continue shopping
Shipping Costs 0.00 EUR

Total Net Frice: 2,150.64 EUR
Bome i REe lﬁomers = Yaur Referense: dema arder
Taxes: 438.00 EUR

Status Open Total Gros Frice 252373 EUR
Creation Date Yesterday - Default Delivery Settings For ltems
D Type Trnsacion =] Delivery Addrese BestCaol ... Tibarg 54... Hamburg

Shipping Conditions:  Normal

Requested Delivery 12002008

m Date:

Expected

Quantity Daseription fova Dal. Date

2,160,684 EUR

2 1ROSZ00B | | a7s.a7 EURS 1 PO

10 AMKSEIE 2 PC|SplitAicond.outdoor + compressor cio

Figure 13: Simulation screen
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53 Confirm order

After the simulation screen you can confirm your order by clicking on “Order”. It is also possible to
go back to the previous screen by cliking ‘Continue shopping’.
A popup will ask you to confirm the order.

Microsoft Internet Explorer x|

\_‘:) Do fou Really Want to Send the Qrder as Agreed in Terms and Conditions?

(] 4 I Zancel |

Figure 14: Confirm order

Click on ‘OK’ to confirm, or ‘Cancel’ to return to the basket. A confirmation screen will show your
Daikin order reference if you press ok.
Press close to continue using the webshop.

VDA'K’N Mr. Jansens - BestCeool GmkH

B2B Shop international

My Transactions | Catalog [ 1 tem(s) to the value of 2,150.64 EUR
Transactions [ECETEC Confirmation of receipt \

Tharkyoul

our orde eived and is being processed
Decument Type Orders :I' Order 2885929 frem 11/00/20028 Overall Status: Open
- l—_lopen = Vour Referance: dema arder Delivery Status Opan
Creation Date Vesterday ~ Total Net Frice 2,150.64 EUR

Shipping Cests 0.00 EUR
1D Type Trangaction = Taxes: 438.00 EUR
o [ Total @ross Frice 2688.73 EUR
[ | Datault Dalivery Settings For Hems
Go
Dalivery Type Harmal

2,150 64 EUR
1.075.32 EUR/ 1 P

10 AMHSSEE: Sphf Aircond ouldeor + compressar clo 2PC z 12092008

3 B

Figure 15: Confirmation screen
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6. Quick start 2: If you do not know the product reference

6.1 Browse the catalog

If you do not know the referece of the products you would like order, you first need to browse the
product catalog. This catalog contains all products available to you grouped in a logical hierarchy.

Chapter 7 will explain the product catalog in detail.

Click “Catalog” to see the products.

DAIKIN Mr. Jansens - BestCool GmbH
B2B Shop international
()
My Transactions | Catalog [ Transaction in Process

Documer it Type Orders hd
Welcome:
Status Open B
Welcame to the Daikin Belgium firstwebshop.
Creation Date “resterday - Please have 3 lock and erder your preducts online on the web
Web shop availsble from Gam 415 pm
10 Type Transaction =
» —

[ = | Procuct Catalog

¥ sromee i the Proguct Catalog

M Transaction

Figure 16: Product catalog
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6.2 Select a product

Browse through the navigation of the product catalog to select the group of products you want to
see.

Ex: Outdoor - Cooling only = Multi Split

The products available for a category will show up in the main area.

VDA'K’N Mr. Jansens - BestCool GmbH

B2B Shop International

My Transactions | Catalog I Transaction in Process
Mt St
Quick Search
[] Extended seard Overview Product
Price
Quantity In Basket Product Number Name
[Joutdaor O |z Pc 2MKS50G Split Aircond. outdoor + 946.56 ELR
[+Hest Furnp
e [Gasilig aiy O |[2 Pc 2MKSSOE golit. d. outdoor + 992,54 EUR
split Pair
[m{E PC 4MKSSEE Selit . outdoor + 1.075.32 EUR
[+indoor
O |z PC 4MKSTSF Solit . outdoor + o 1.485,09 EUR
% [m{F PC SMKSI0E Solit d.outdoor + o 1.737.39 EUR,
4 1]
Products Fer rage [102] R I

Figure 17: Catalog hierarchy
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6.3 Add product to shopping basket

The products available within a category are shown in a list in the main area. It shows their product

number, name and price.
VDAIKIN Mr. Jansens - BestCool GmbH

B2B Shop International

My Transactions | Catalog = Transaction in Process

WLt Spit

Quick Search
Saarch
[#] Extended Search Overview Product
Prica
Quantity In Basket Product Number Name
[“Toutdosr [mliFY B 2ZMKSS0G split Aircond. sutdoor + 946.56 EUR
[+]Hzat Pump
[-1Cosling only | Y PC 3MKSSOE split Aircond. outdoor + 993.54 EUR
split Pair
[ malespie S I TS Selit fircond. outdoor + 1.075.32 EUR
+]ind
P [ 4MKSTSF split Aircond. outdeor + 1.485.09 EUR
[mliFY B SMKSIE split Aircond. sutdoor + 1,737.39 EUR

4

Products Per Page |10 ¥

Figure 18: Select product

Adding products to the shopping basket can be done by:

- Entering a quantity and then clicking on the button shopping basket. . This item will be
added to your basket.

- Selecting one or more item lines, and then clicking “Transfer Selection”. All the selected
items will be added to the shopping basket.
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Once products are added to your shopping basket a ‘*’ indicates that these products have been
added.

To finish browsing the catalog and go to your order, click on the shopping basket icon on the top of
the page.

VDA'K’N Mr. Jansens - BestCool GmbH
B2B Shop International
My Transactions | Catalog 1 ftemis) to the value of 2,150.64 EUR
hutt Spit
[¥] Extended search Overviaw Product
Price
Quantity In Basket Product Number Name
[-T6utdoor O | [ 2MKS50G Solit d. outdoor + o 946,56 EUR,
+]Heat P
[[,%ciz‘m;r:mv O |z PC 3MKSSOE Split d.outdaar + 992,54 EUR
Split Pair
0O |z Pc 4MKESEE Split Aircond. outdoor + 1,075.32 EUR
[+]indaor
O |z Pc AMKSTSF Split Aircond. outdoor + 1.485.00 ELR
O | [ SMKSa0E Selit d.outdoor + 1,737,309 EUR
tl ||
Products Fer rage [1017] [ I

Figure 19: Product catalog *
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6.4 Confirm order

The shopping basket requires you fill in all basic information necessary to place an order.
Fill in the following fields:
- Your reference: enter your order reference
- Requested Delivery Date: use the calendar icon to easily select your required date
- The products and quantities you selected in the product catalog are shown in the item
table.

‘ DAIKIN Mr. Jansens - BestCool GmbH

B2B Shop international

My Transactions | Catalog EZ 1 Hem(s) to the value of 2,150.64 EUR

Praduste Shopping Basket In Process
Your Retarance I demo order 2 I Totaltet Fuioe prenmns
Document Type Orders hd e ey
Taes: nER

Status Open Total Gross Price: 2,150.64 EUR
Creation Date ‘esterday - Default Delivery Settings For ltems
b Twpe Trensacion =] Delivar To [BestCool 6. Tibarg 54._Hambura =l

Requested Dalivery
| o | v 12/0%/2008

GQuartity
215064 EUR [Anahze
Split Alreond outdeor + compressor ofo
[ 10 AnKS55E z Fr Split Alrcond.outduor + compressor cfo 4.075.32 EUR/ 1PC

[hewtems 1@
Figure 20: Shopping basket
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When you are ready to order, click on “To Order”. Now you will see the availability for the chosen
products and the pricing including applicable discounts and surcharges.

v DAIKIN Mr. Jansens - BestCool GmbH

Here you can arder goods of cantinus shopping Total Net Frice 215064 EUR
osemen - Orare = “Yaur Reference demo arder2 - AR
Taxes 438,08 EUR
Status Open Total Gross Price 2.568.73 EUR
Crastion Date Yesterday - Default Delivery Settings For llems
i : BestCool 6...Tibarg 54 Hambur
1D Type Transaction - Delivary Address: 4 4
Shipping Canditions:  Mormal
© [ R —

12/09/2008

[ | Date:

2,160 54 EUR
1,075,232 EUR S 1 PC

10 amKesEE 2 PC| Eplit Airond.outdoor + co ao 2 12/08/2008

= -

Figure 21: Simulation screen
When your basket contains all required products, after the simulation screen, you can confirm your
order by clicking on “Order”. It is also possible to go back to the previous screen by clicking

‘Continue shopping’.
A popup will ask you to confirm the order.

Microsoft Internet Explorer x|

\.‘:) Do fou Really Whant to Send the Qrder as Agreed in Terms and Conditions?

(0] 4 I Cancel |

Figure 22: Confirm order

Click on ‘OK’ to confirm, or ‘Cancel’ to return to the shopping basket.
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A confirmation screen will show your Daikin order number.

Press close to continue using ECOM.

DAIKIN

My Transactions

Mr. Jansens - BestCool GmbH

B2B Shop international

| Catalog

[E 1 tem(s) to the value of 2.150.64 EUR

Eroducls

BrrmEnGn of rece)

Document Type

Status
Creatian Date
1D Type

13

Figure 23: Confirmation screen

[Transacton 7]
]

Thark you!
our order was recefved and is being procesed.

Order: 2685900 fram 11/00/2008

Overall Status: Open

“Four Referance deme order2 Delivery Status Open
Total Net Price 2,150.84 EUR
Shipping Costs: 0.00 EUR
Taxes: 435.09 EUR
Total Gross Price 2,588.73 EUR

Default Delivery Settings For ltems

Delivery Type Normal

10 AMMEBEE: Splif Alroond.ouldeor + compressor oo 2FC z 12082008 EERESEIR

e
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7. Browse the catalog

The product catalog contains all products available in ECOM. It has a logical hierarchy in which the
products are grouped. You can browse the catalog using a ‘quick search’, ‘extended search’ or by
browsing the catalog hierarchy.

7.1 Ouick search

You can find products in the catalog using the “Quick Search” string.
| ; DAIKIN Ms. Janssens - Van Haute Cooling

B2B Shop International

My Transactions | Catalog = Transaction in Process

’ Search Results

1 Products Found Products Per Page |10 T
1
Quick Search [4MKSSEE
Overview Product
Price
[F] Extended scarch Quantity InBasket ProductNumber Name
O | rc AMKSSBE Split Aircond. outdoor + o 1.075.32 EUR

[-]outdoar % \ i
[+]Heat Pump — —
[-]Ceoling only Cancel Selection Transfer Selection

split Pair

[+]ndaor

Figure 24: Quick search

You can search with the product number or the product name. It is possible to use wild cards “*”".
The results will appear in the main area. Your search criteria will be marked bold.

I DAIKIN Mr. Jansens - BestCool GmbH

B2B Shop International

My Transactions | Catalog = Transaction in Process My D act |Help | FA@ | Terms of
5 Products Found Products Per Page |10 ¥
T
uick Search *HKE
Search Overview Product
Price
[b] Extended emren Quantity In Basket Product Number Name
[’\\B O | pe SMKS30E sgplit Aircond. outdoor + comprassor ofo 1.737.39 EUR
[-Joutdoor Oz PC 4MKSTSF solit Aircond. outdoor + compressor oo 1.495.0% EUR
[+]H=at Pump
SlEasling enlk O |z PC 4MKSSEE split Aircond. outdoor + cornpresser /e 1.075.32 EUR
Split P air
(mNIF pe [E 3MKSS0E Split Aircond. outdoor + compressar ofo 933,54 EUR,
[+]Indaar
Oz e [E 2MKS50G Split Aircond. outdoor + comprassor cfo 246.56 EUR
1

Figure 25: Search results
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7.2 Extended search

By clicking on ‘Extended Search’, you can search on the product number and name at the same
time.

When using ‘For any of the words’, the search result will contain all products found for ‘Product
Number’ OR ‘Name’. Use of the wildcard “*" is helpful when using the extended search facility.

VDA'K’N Mr. Jansens - BestCool GmbH

B2B Shop International

My Transactions | Catalog [EE Transaction in Process
Search Results
{ Return ta Categories 33 Products Found Products Per Page |10 T
raduct Hurmber | 3MKSS0E 2 12 a & liexty
Name: split outdoor
searthi € Far all the i Overview Product
Price
@ For sny of the words I Quantity In Basket Product Number Name
1 rc [E lsMKssuE I l split & { 1 293.54 EUR

[} olit fond ) compressor oo
O |[= P SMKSS0E split Aircond.outdoor + compressor o'o 1,787.39 EUR
O = P 4MKSTSF split Aircond.outdoor + compressor o'o 1,485.09 EUR
O |z PC 4MKSTEE split aircond.outdoor + comprassor oo 1.075.32 EUR
O | PC 2MKSS06 split aircond.outdoor + compressor o 946,56 EUR
O |z PC RKISGY split aircond.outdoor + comprassor oo 566.37 EUR
O | PC RKZSGY split aircond.outdoor + compressor o 413.34 EUR

% O ([ PC RKZOGY split aircond.outdoor + compressor oo 346,26 EUR
O | [ RKSTLF split Aircond.outdoor + compressor oo 1.107.51 EUR
O ([ [ RKSEOF split Aircond.outdoor + compressor oo 917.65 EUR
1 3 4 Next

5 | cancei seiection [l Transter serection

Figure 26: Extended search ‘for any of the words’

When using ‘For all of the words’, the search result will contain all products found for ‘Product
Number’ AND ‘Name’. Use of the wildcard “*” is helpful when using the extended search facility.

[ Y DAIKIN Mr. Jansens - BestCool GmbH

B2B Shop international

My Transactions | Catalog I Transaction in Process

Search Results

{Return to Cateqories 1 Produts Founs | Froducts Per Page |10
Product Number: | aMKSSOE &
Name: split autdoor
sferhi ® For all the words ) Overview Product Price
I Quantity In Basket Product Number Name
Ok pc l IMKSSO0E split Aircond.outdoor + compressor g:ol 293.54 EUR
1

Figure 27: Extended search 'for all the words"
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7.3 Browse catalog

The product catalog has a logical hierarchy in which the products are grouped.
Browse through the navigation of the product catalog to select the group of products you want to

see

Eg: .Outdoor - Cooling only = Multi Split

VbDAIKIN

B2B Shop International

My Transactions | Catalog

[E Transaction in Process

Mr. Jansens - BestCool GmbH

hutt Spit
Quick Search
[#] Extended rek Overview
Quantity
[-Joutdaor | IES
[+]Hest Purp
[-1Cocling only O |2 PC
split Pair
O [z PC
[+]indoar
O |z PC
% [m{F PC

4

In Basket Product Number
2MKS50G
2MKSS0E
4MKSSB8E
4MKS7SF

SMKS30E

Product

Price
Name

Eplit Aircond. outdoor + 946.56 EUR

plit d.outdoor + 992,54 EUR

Split d.outdoor + 1.075.32 EUR

Split d.outdaar + 1.485.09 EUR

Split d.outdaar + 1.737.39 EUR

1]

Figure 28: Browse catalog

Products Per Page |10 ¥ m Cancel
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The list of Products is shown on the right side of the screen.

'//DA'K'N ) Mr. Jansens - BestCool GmbH
B2B Shop International

My Transactions | Catalog = Transaction in Process

WL Spit
[#] Extended Search Overview Product
Prica
Quantity In Basket Product Number Name
[“Toutdosr [mliFY B 2ZMKSS0G split Aircond. sutdoor + 946.56 EUR
[+]Hzat Pump
[-1Cosling only | Y PC 3MKSSOE split Aircond. outdoor + 993.54 EUR
split Pair
[ malespie S I TS Selit fircond. outdoor + 1.075.32 EUR
+]ind
P [ 4MKSTSF split Aircond. outdeor + 1.485.09 EUR
[mliFY B SMKSIE split Aircond. sutdoor + 1,737.39 EUR

4

Products Per Page |10 ¥

Figure 29: Select product

Adding products to the shopping basket can be done by:

- Entering a quantity and then clicking on the shopping basket button. . This item will be
added to your basket.

- Selecting one or more item lines, and then clicking “Transfer Selection”. All the selected
items will be added to the shopping basket.
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The product is added to your shopping basket, and marked with a **" in the list.
Click ‘Cancel Selection’ to clear the selected products, or ‘Select All' to select every item in the list.

After selecting the products, go to order by clicking on the shopping basket icon at the top of the
page.

VDA'K’N Mr. Jansens - BestCool GmbH

B2B Shop International

My Transactions | Catalog 1 ftemis) to the value of 2,150.64 EUR

Mt Spit
[¥] Extended search Overviaw Product price
Quantity In Basket Product Number Name

[-]Gutdoor O |t PC 2ZMKS50G split . outdoor + o 246,56 EUR
[ngz‘t,:;r:;y [ EY Be 3MKSSOE split d. outdoor + 992,54 EUR
Split Pair Oz [ * 4MKSSEE Split Aircond. outdoor + 1,075.52 EUR
S O |3 [ 4MKSTSF Split Aircond. outdoor + 1.485.09 EUR
O [z PC SMKSI0E gplit o outdoor + 1.727.29 EUR

tl ||
Froducts Per Page |10 ¥ C: o =

Figure 30: Product catalog *

Page 26 of 40




DAIKIN

End User Manual
Daikin E-Commerce Application (ECOM)

8. Shopping basket

8.1 Shopping basket details

The shopping basket is a visualisation of the order you are creating.

Start by adding basic order information and the products you would like to order.

Afterwards, you can move on to the simulation screen which shows product availability and pricing
for the order.

You can place and confirm the order by clicking the “to order” button.

//DA,K’N Mr. Jansens - BestCool GmbH

B2B Shop international

My Transactions | Catalog I 1 tem(s) to the value of 2.150.64 EUR

Shopping Basket In Process

,rYo\.uRefErEnce derno arder 2 Total Net Price 2,150.64 EUR

Documen tType Orders ~ Freight: nEUR
Taxes: 0EUR

status 20 | Total Gross Frice 2,180.59 EUR

Creation Date esterday - Default Delivery Settings For ltems

D Tupe [Tamsacion =] Deliver Ta [BestCaol 6 Tinarg 62.Hamburg =

- Requested Deliven;
\ Dy 1z/09/z008 |[E]
N

215064 EUR [Anshze
10 AMKSSIE 2 FC Split Aircond.outdeor + compressor ¢l 1.078.82 EUR /456

[SHowerns 1[0
Figure 31: Shopping basket details

The basic data contains the following information:
- Your reference: Identify the order with your reference code
Deliver To: Select the delivery address (ship-to address) from the drop-down

o0 View Ship-to address

o Enter New Ship-to
Delivery Type: Normal (standard)
Requested Delivery Date: enter date (use the calendar icon for easy date selection)
Delivery time: choose AM / PM if required — relevant delivery charges will apply.
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8.2 Ship-to details

The Ship-to details are shown in a popup screen by clicking ‘View Ship-to address’ with icon 4,
This is the delivery address for your order.

P"DAIKIN

B2B Shop international

Ship-to Address

Hame 1 BestCool GrnbH
MName 2
Site Detail

Street Mame f House

Number Tibarg 54
Street2
Postal Code ! City 22459 Harmburg
Country IGermany -I
Region IHamburg ;I
Talephone 040-52299098
Fax 040-52672697
extra delivens
information
[ close |

Figure 32: View ship to party

A different delivery address can entered be clicking “Enter New Ship-to-party The default
shipping address will be shown and you can then edit this with the new information.

An additional remark can be added in the field ‘extra delivery informaton’ but this will slow down the
processing of your order.
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8.3 Manage order

On the bottom of the shopping basket, you find the following information:

- New Items: You can add more rows by simply selecting the number from the drop-down,
and clicking on “Update”

- Cancel: Click to erase your entire Shopping Basket

- To order: Click to go to a simulation of the order

- Go To Template: Create a template with the current selection (see chapter 9)

Use the bin icon to erase the selected line from the basket.

'//DA,K'N Mr. Jansens - BestCool GmbH

B2B Shop International

My Transactions | Catalog [EE 1 item(s) to the value of 2,150.64 EUR

Products

shopping Basket: In Process

“four Reference: derna arder 3 Total Net Price. 2,150,864 EUR

Dosument t Type Orders - Freight DEUR
Taxes G EUR

s open ] Total Grass Frics 2,150.84 EUR

Creation Date YEEIE[day - Default Delivery Settings For ltems.

1D Type Transaction - Deliver To: [Bestcoal 6. Tinarg 54, Hamburg =

o ] Delivary Type [ |

- Requested Dalivery
pater 25/05/2008 [

2,180,564 EUR [Anahze
1.075.32 EUR 4 1°G

10 AMKSESE 2 PC

[ 5 hew ltems ¥ [{] Cancel Go To Template

Figure 33: Manage order

After clicking ‘“To order’, you will see the availability for the chosen products. It's a simulation of your
order. It will display the complete price, including discounts, surcharges and shipping costs.

If you pass your credit limit, a message ‘warning - you are over your credit limit!” will be shown. This
is a warning message. It does not block the creation of the order.
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My Transactions | Catalog = 1 Itemis) to the value of 2,150.64 EUR

Praducts our Shopping Basket as an Order

Document Type l—_lomys = “Four Reference dema order3 Shipping Costs 000 EUR

Taxes 438.00 EUR
Status Open E Total Gross Price 253873 EUR
Creation Date ‘Yesterday > Detault Delivery Settings Far ltems

Delivery Address: BestCool 5..Tibarg 54...Hambury
1D Type Transaction a N ¢ !

Shipping Conditions:  Mermal

C 1 Raqussas Dalvery
Date:

Here you can order gaods or continus shopping AT Metrnee 1500 EOR ]

260012008

Quartity Desecription

10 AMKEEZE 2 PC | Split Alrcond.autdoor + comprasser ofo 2 250912008

Figure 34 & 35: Ordered products
If the product is available, you can confirm your order by clicking ‘order’.
A popup will ask you to confirm the order.

Microsoft Internet Explorer x|

\ ? ) Lo You Really Want to Send the Crder as Agreed in Terms and Conditions?

(0] 4 I Cancel |

Figure 36: Confirm order

Click 'OK’ to confirm or ‘Cancel’ to go back to the shopping basket.
If you click ‘OK’, your order is confirmed. A confirmation is shown.
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DAIKIN

B2B Shop international

My Transactions \ Catalog

Praducts

[E 1 ltemn(s) to the value of 2.150.64 EUR

Confirmation of receipt

Documsnt Typs Orders hd
Status Open B
Creation Date ‘festerday ™
10 Type Transaction ™
) 1

Mr. Jansens - BestCool GmbH

Thark you!

“our order wias recefved and is being pracessed
Order: 2866000 from 24022008
“our Referense demo order3

= Default Delivery Settings For ltems [%

Dalivery Type: Hormal

Overall Status Open
Dalivery Status Open
Total Net Frice: 2,150,684 EUR
Shipping Costs: 0.00 EUR
Taxes 438.08 EUR
Total Gross Price 2588.73 EUR

250012008

4,078.92 ELR/ 1 PC

2,150,684 EUR

Open

Figure 37: Confirmation screen
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8.4 AM/PM Delivery

When utilising the “Delivery time” drop down, an extra delivery charge will be added to your order
as per our normal shipping charges.

=1 temi(s) to the value of 189.60 GBP

Shopping Basket: In Process

Your Refarence: etrhegh Total Net Price: 18960 BF
Freight: 0 GBP
Taxes: 0 GBFP
Total &ross Price: 18960 BP

Default Delivens Sattings For ltems

Deliver To |AinechAi...Eastbourne...Lingﬂeld j

Delivery Type: [riarrmal =

e
Requested Delive
e " 25/09/2008 | [ velivery Time

uarty u Description

=T 188,60 GBF [Analyze]
10 FTX850% 1 FC SPLIT ¢ NO COMP £ UNIFIED ¢ FTXS 169.60 GEP / 1PC

|5 e Itams vlm

Figure 38: Special processing indicator

55 To Tempiats

The extra shipping cost item will be added automatically after clicking ‘To order’, and added to the
pricing of the order.
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= 2 temis) to the value of 235.60 GBI

“our Shopping Bazket as an Order

Here you can order goods or continue shopping Total Met Price: 22560 GBP
Your Referance: etthegh Shipping Costs: 0.00 GBP
T axes. 39.99 GBF
Total Gross Price: 27558 GBP

Default Delivens Settings For ltams
Delivery Address: Airtech Ai..Eastbourne.. . Lingfield
Shipping Conditions: Mormal

Requested Delivery osina2008
Date:

| o warning - you are over your credit limit !

190.60 ¢BP

10 FTXSE0G 1 PC|SPLIT / NO COMP # UNIFIED / FTXS 1 WNQEO0E| e e

) 45.00 GBF

[ 20 UK. TDN_AR 1 PC|Time Delivery Normal Hours Al 4500 GEFS 1 PG

Figure 39: AM / PM delivery charge
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9. Create order using templates

If you regalary order the same items, you do not need to create the same order ever time. A
template saves all the basic information, products and quantities, of a shopping basket. You can
use this template to create an order and save time. The pricing will not be saved in the template,

and will be recalculated in the new order.

When creating an order in the shopping basket, click on ‘Go to template’ to create a template of the

shopping basket.

P DAIKIN

B2B Shop International
[Ei 1 item(s) to the value of 2,150.64 EUR

My Transactions \ Catalog

Mr. Jansens - BestCool GmbH

Produsts Shopping Bersket: In Process

“Your Reference: demo order 3

Bocument Type Orders d
Status Open hd
Creation Date Yesterday ™

Default Delivery Settings For ltems

Total Net Frice 2,160.64 EUR
Freight: DEUR
Taxes 0 EUR

Total Gross Frice 2,160.64 EUR

1D Type Transaction - Deliver Te: |EestCoo\ G..Tibary 54.. Harmburg

Raquasted Delivery
[ . | i 25/09/2008

Quartity

10 AMKSEIE 2 PC

Description

Split Aircond.outdoor + compresor cio

[~

215054 EUR [Anshze
4,075.32 EUR/ 1PC

5 New ltems x| [§]

Figure 40: Go to template

A simulation screen shows the shopping basket as it will be saved in the template. You can save it

by clicking ‘Save’, or continue shopping by clicking ‘Continue shopping’.

Page 34 of 40




DAIKIN

End User Manual
Daikin E-Commerce Application (ECOM)

4 .
I “our Shopping Basket az an Order Template \
Here you ean save your shopping basket az an arder template or continue shopping Total Met Price: 2158064 EUR
“four Reference: test template Shipping Costs: 0 EUR
Taxes: 0 EUR
Total Gross Price: 2,150.64 EUR

Default Delivery Settings For ltems
Dreliveny Address: BestCool &...Tibarg 54...Hamburg

Shipping Conditions: Narmal

Product Quantity Description

215064 EUR

10 AdSS2E 2 PC|Splitai d.outd + o
plit Aircond.outdoor + comprassor oo 1,075,592 ELR 1PC

Cortinue Shopping

Figure 41: Simulation template

A popup will ask for confirmation for creating the template. Click ‘OK’ to save or ‘Cancel’ to return to
the previous screen.

Microsoft Internet Explorer x|

? ) Do wou really want to save the order template?

K I Zancel |

Figure 42: Confirm screen
When confirming the template, a confirmation screen shows the template you just saved. You can
now use this for creating orders.
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I Confirmation of r

eceipt

“rour ordertemplate is being zaved in the system

Order Template: a5 Total Met Price: 2,150.64 EUR
“rour Refarence: test template Shipping Costs: 0 EUR
Taxes: OEUR
Total Gross Price: 2,150.64 EUR
De&lt Delivery Settings Far ltems
Delivery Type Hormal
Product: Description/Details
s 2,150.64 EUR
0 AMMSSEE: Splif Aircend sufdosr + comaressor ofo 2PC 1.075.32 EUR Y 1P

Figure 43: Confirmation template
Your created templates are available in the order history, described in chapter 10. Search with
document type ‘Order templates’. From the main area, it is also possible to use the ‘Create new

order on the basis of an order template’ link.

The search in the transaction history will result in a list underneath, with the possibility to delete a
template. Clicking the link in the main area will result in a list in the main area.

7DA IKIN Mr. Jansens - BestCool GmbH

My Transactions \ Catalog

B2B Shop international

etalls | Contact detals | Help | FAG

E Transaction in Process

Produets
Document Type Order Templates B
Vielcome
Wielcome to the Daikin Belgium firct vebshap.
D Type rareacion = Please have 3 look and orderyaur products online on the wb.
‘Web shop available from Sam till & pm
v —
@ Product Catalog
7 N ] romse in the Froduct Catalog
Newy Transaction
[¥] creste new Shonping Basket
. decanibel
A
DAIKI Mr. Jansens - BestCool GmbH

B2B Shop International

 deteis | Help |

[EE Transaction in Process

Order Templates

(One Document Found v

Document Type Crddr Templates B Transaction ‘Your Reference wDate Description
35 test template 20/03/2008

Creation Date To - %

1D Type |Trar action j

© O 1

fOne Document Found

Transaction our Regrence wDate
E tast tempite 2am9:2008 juj

Figure 44: Transactions history
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Select a template by clicking on its transaction number. When a template is chosen, click on
‘Transfer’ to move the items and basic data to the shopping basket. It's also possible to change an
existing template by clicking ‘Change’.

PV DAIKIN Mr. Jansens - BestCool GmbH
B2B Shop International
My Transactions | Catalog i Transaction in Process
Broducts Oreler Template: 35 fram 24M8/2008
“our Referzncs: test tamplate A ATRED
Documen t Type Order Templates B Default Delivery Settings For ftems
Creation Date Gastvear __H] Delivery Address: BestConl 6...Tibarg 54... Hamburg
Shipping Conditions: ~ Mermal
1D Type Transaction d

v 1

472 EUR
1,238.00 EUR PG

~Date
24masz00e i

Figure 45: template selection

After clicking ‘“Transfer’, a shopping basket is created with the information you saved in the
template. The pricing will be done with current prices.
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E& 1 temis) to the value of 2,150.64 FUR

Shopping Basket: In Process

“our Refarence: Total Met Price: 2,150.54 EUR
Freight: 0 EUR
T axes 0 EUR
Total Gross Price: 2,150.64 EUR

Crefault Delivery Settings For ltems

Delivar Ta: [Bestconl 6. Tibarg 54...Hamburg =l
Delivery Type: INorrna\ ;I

Requested Delivery

A 25/09/2008

Unit

215064 EUR [Analyze

0 A KESEE 2 PC Split Aircond. outdoar + oo 1,075.32 EUR 7 1PG

AT

[Erten e =1 ) e

Figure 46: Shopping basket from template
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10. View my transaction history

It is possible to browse your Daikin ECOM transaction history. All orders and templates that have
been created by you in the webshop can be viewed.

[ Y DAIKIN Mr. Jansens - BestCoosl GmbH

B2B Shop international

My Transactions | Catalog [E Transaction in Process Iy Details t details ‘ Help ‘FM! |
Document Type  [Orders =l

Welcome

Status Open B
ifelsome to the b alkin Belgium fiist webshap
Crestion Date Yeslerday = Flease have a look and arder your products online on the meb
Wieb shap available from Sam 1l pm
1D Type Transaction hd
o ——
EI Product Catalog

D dose i the Product Catalag

Mew Transaction

D coeste new Shepping Baset

(] creste nam srdar an the basis of an odertematste

Figure 47: Transaction history

Use the drop-down filters to navigate:
- Document type : orders or templates
- Status : select possible status
- ID: the reference number
- Creation Date : Select the relevant period

Click “Go” to find documents. They will show up in a list underneath.
VDA'K’N Mr. Jansens - BestCool GmbH

B2B Shop International

My Transactions | Catalog [ Transaction in Process

Tran = Products

Document Type Crders B
Status Cpen B
Wielcome to the Daikin Beigium first webshop.
Creation Date LastMonth = Plaase hawe 3 look and orderyour products anling on the wab.
leb shop available fom Bam till & pm
ID Type Transaction hd
0 —
R Procuct Catalog

8 Documents Faund ¥ vounse 0 the Produst Catalog

Wyiglcome:

Stetus | Transaction wDate Your Reference

Open  |zz88000 240972008 | damo ordar®

Open |2888050 18i05/2008 | test

Open |zessads 19092008 |teat New Transaction

Open |zeesodz 18092008 | test 18082008 iii

Opsan |2885041 18I08/2005 | tast 18092008 i [ creste new Shopping Basiet

Cperly| 2005840 {|5A03/200C =t} B0F2005) [P reste new ander an the basis of an oder temotate
Open  |2s66300 110872008 | demo order2

Open | 2065069 MNYZI0E | demo order

_
Figure 48: Search results

Click on the transaction number to display the document.
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WV DAIKIN

ly Transactions

| Catalog

Mr. Jansens - BestCool GmbH

B2B Shop International

Froducts

Grder: 2866000 from 24/09/2008

Document Type

Status
Creation Date
I Type

]

& Documents Found

[Castwonn 7]
[Transacton 7]
|

Status | Irsnssction
Open  |2866000

Open  |2285950
Open  |2865045
Open  |2865942
Open |2866041
Open  |2865040
Open  |2285200
Open |2805380

Date
24/0902002

18/9/2008
18/ma/2008
19/08/2008
18/ma/2008
18/0a/z008
182008
1/DaUz00E

Your Reference
demo order3

test [%

test

test 19092008 il
test 18002008 ii

test 18002008

demo order2

demo arder

“four Reference demo order 3

Overall Status: Open
Delivery Status Open
Total Net Price: 2,150.84 EUR
Shipping Costs: 0.00 EUR
Taxes: 438.00 EUR
Total Gross Frice: 2.588.73 EUR

Default Delivery Settings For ltems
Delivery Address: BestCoal &...Tibarg 54..Hamburg I
Shipping Conditions:  Normal

Requested Delivery  oginconne
Date:

Quartity

g Guartity

2,150 64 EUR

o
w7 |© auKssaE 2 PC| Spiit Alrsond.outdsor + compressar alo 2| ascenone| 27 ET

Open 2

[e===a N T [E=]

Figure 49: Order in transaction history
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