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1 . Introduction

Overview

The CoralVIEW Designer (CVD) is a Windows-based configuration and
database management system of the Coral FlexiCom. The CVD offers a
friendly graphical user interface, which eases and speeds up the process of
programming and maintaining the Coral database.

This is accomplished using the CVD comprehensive set of forms that graphically
present all the information needed for initial configuration and ongoing
maintenance of the Coral system.

A set of wizards automates frequently used tasks. These wizards are highly
useful for novice users as well as for experienced technicians by streamlining

complex processes and ensuring that all the necessary information is entered.

Various reports covering all aspects of the CVD operation can be generated to
improve productivity.

About this Manual

The CVD User Manual is targeted towards the distributor’s service engineers,
and describes how to install, initiate, and operate the CVD management system.

This manual covers the operation of the CVD application in terms of user
interface and general procedures. The complete Program Interface (PI) of the

Coral FlexiCom is outside the scope of this manual.

This manual complies with CVD version 2.5.
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Introduction CVD User Manual

Conventions Used in this Manual

Before you start the installation, it isimportant to understand the symbols and
typographical conventions used in this manual. These conventions and symbols
indicate information that requires special attention.

0 CAUTION: Beaware of risk of damage to the CV D system or its database.

I NOTE: Indicatesimportant information,

Typographical Conventions

The following typographical conventions have been used throughout this
manual .

Menu Options Menu options are displayed in capitaized letters.
The > sign denotes a new menu option. For example:

Sation > Sation Definition > DKT
Fields Fields are displayed in Bold Arial typeface.

Buttons Command buttons are displayed in Bold Arial typeface.
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CVD User Manual Introduction

Disclaimer

Theillustrations and other views, telephone displays or screen captures
appearing in this manual are examples used to explain more clearly, how the
features and controls are used. Therefore, what appears on the display or screen
capturein theillustrations may differ from what appears on the actua
equipment, and some of theillustrations may represent something impossiblein
actual operation. The function that can be used and the information that can be
displayed will differ depending on the telephony-state and external equipment
being connected. The names of companies, products, people, characters, and/or
data mentioned herein are fictitious and are in no way intended to represent any
real individua company, product, or event, unless otherwise noted.

Related Documentation

Refer to the following documentation, as required, during the installation
procedure.

Program Interface Reference Manual, CN# 7244-7180708 Ver. 10.38 and later.
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Introduction CVD User Manual

Minimum System Requirements

Before proceeding with the CVD installation, check the following lists to ensure
that all the minimum prerequisites of a successful installation are present.

Software
0 Coral FlexiCom version 11.xx
0 Windows NT 4.0 with Service Pack 4 and higher or Windows 2000
(If Custom installation is selected, make sure to install the HyperTerminal
option.)

0 Internet Explorer 4.0 or higher

0 Microsoft Word 97 or higher

Hardware
o Pentium I1 200 MHz
o 64 MBRAM
O 250 MB free hard disk space
o CD ROM drive
a 15” Color Monitor SVGA (17” recommended)
0 2 MB graphic adapter supporting 800x600 resolution
o Free serial COM port

0 Lock Device (HASP)
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2. System Setup

Overview

Setting up the CVD system dividesinto three steps:

| ODB-API Software Installation | page 2-2
[ CVD Software Installation | page 2-6
[ Connecting the CVD (PC) to Coral FlexiCom | page 2-9

Once the ODB-API and CVD software are both ingtalled, restart the computer.

Packing List
The CVD kit contains the following items:
o Instalation CD containing the CVD software
0 Lock Device (HASP)

o CVD User Manud

2-1



System Setup CVD User Manual

ODB-API Software Installation

Log on to the computer using an account with local administrator permissions.

To ingtall the ODB-API software, place the installation CD in the CD drive of
the computer. The following splash window appears.

We recommend closing al other applications that may be running in the
background.

L Tl T
oA

Vieis zlg = =1

............ w ECl Telacom LT!D_ o =)

Figurel. CVD Splash Window

1. Click Install ODB-API and follow the instructions provided by the Setup
wizard.

Click Exit to close the Setup wizard.

2. Click theInstall ODB option to launch the installation wizard; the Welcome
window appears.

2-2
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‘whelcome ta the Coral ODE AP Actives Control
Setup program.  Thiz pragram will inztall Coral ODB
= APl Activex Contral on your computer.

It iz strangly recommended that you exit all \Windows programs
before running thiz Setup program.

Click Cancel to quit Setup and then cloge any programs you
have running. Click Mest to continue with the Setup progran.

WA RMIMG: This program iz protected by copyright law and
international treaties.

Unautharized reproduction or distibution of this program, or any
portion of it, may rezult in zevere civil and ciminal penalties, and
will be progecuted to the mazimum extent pozzible under law.

Cancel |

Figure 2. ODB-API Setup, Welcome Window

3. Read theinformation presented in this window and click Next to proceed or
Cancel to exit.
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Choosze Destination Location E |

Setup will ingtall Coral ODE APl Activel Control in the following
folder.

Ta inztall to this falder, click Mest.

To install to a different falder, click Browse and select anather
folder.

'ou can choose nat ta install Caral ODE AP Activex Contral by
clicking Cancel to exit Setup.

" [restination Folder

LA ACoral ODB AP Activer Control Browse... |
Cancel |

¢ Back

ODB-API Setup, Destination Window

4. Inthe Destination Location window, click Next to proceed with the
installation or click the Browse button to select a different folder for the
installation.

The Setup wizard starts copying files into the specified directory. Allow the
wizard afew minutesto finish copying files. At any point in the procedure,
click Cancel to stop the installation.

The Setup Compl ete window appears when copying filesis finished.
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CVD User Manual System Setup

Setup Complete |

Setup has finizhed installing Caral ODB AP Activel Control on
your computer,

Setup can launch the Read Me file and Coral ODB AP Activel
Cantrol. Choose the options vou want belaw.

Click Finizh to cormplete Setup.

< Hlach

ODB-API Setup, Setup Complete Window

5. Click Finish to complete the ODB-API software installation.

After the PC restarts, continue with the CV D software installation in the
following section.
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CVD Software Installation
After you have installed the ODB-API software, log on to the computer.

1. Inthe CvD Splash window (Page 2-2), click Install CVD.
A message box appears indicating that files are being copied.

After the required files have been copied, the Setup Welcome window
appears.

-F;!. Coral Yiew Dezigner Setup

J}ZJ) Wlcome to the Coral Yiew Designer installation program.
=g

Setup cannok inskall system files or update shared files iF they are in use,
Before proceeding, we recommend that vou close any applications wou may
be runming.

Ok Exit Setup

CVD Setup, Welcome Window

2. Close any applications that might be running and click OK to proceed with
the setup or click Exit Setup to exit.

The destination window appears.
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3 Coral View Designer Setup

Beqgin the installation by clicking the button below.

Click this button ko install Coral Yiew Designer software to the specified
destination directary,

Direckary:
’7D:'|,F'rcugram Files\Coral view Designer!, Change Direckory

Exit Setup

CVD Setup, Destination Window

£
3. Click the — | button to install the software into the default directory.

Alternatively, click Change Directory to select adifferent directory.
The Program Group window appears.
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3 Coral View Designer - Choose Program Group

Setup will add items ko the group shown in the Program Group box,
‘fou can enker a new group name ar select ane fram the Existing
Groups list,

Program Group:

Caontinue I Cancel |

CVD Setup, Program Group Window

4. Click Continue toinstall the application under the default Coral View
Designer Group.

Alternatively, you can select a different group under Existing Groups.

During the installation process, a bar indicates the progress of the
ingtallation. Click Cancel to stop the installation at any point during this
process.

When the installation compl etes, a Successful Installation message box
appears. Y ou should now reset the computer.

||II» NOTE: If the Setup wizard finds DLL files with newer version than the
version to beinstalled, click Keep in the message box that appears.
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Connecting the CVD (PC) to Coral FlexiCom

The connection between the CVD computer and the Coral serial port permits
database transfer at up to 38.4Kbps via the Coral system.

The CVD PC communicates with the Coral viaan RS-232 channdl. All the PI
channels also function as ODB channdls. The user can therefore work with P
and ODB (CVD) channels concurrently. The connection can be done viathe
following three channels:

Remote CVD
Coral FlexiCom

RMI-Modem

MSX/MEX/ Local CVD
MCPsl/
MCP-ATS

(KBO) D”
i

CVD Connection
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To connect the CVD to Coral FlexiCom:
1. Connect the RS-232 CVD cableto the Cora seria port cable.

a.  Select the correct cabling option (according to the Coral RS-232 type).
The options are described in Figure 3, Figure 4 and Figure 5.

25 13

20

7 Signal Ground —\—
Signal Ground 5
4

3 Rx Data to KBO Tx Data from CVD 3
2 Tx Data from KBO Rx Data to CVD 2
14 6
1 1
KBO Serial Data Port CVD COM Serial Port
(25 pin male connector) (9 pin male connector;

Figure3. FlexiCom to CVD PC-KBO port 25-pin male connector

9 5 Signal Ground 5 9
8 4 Data Terminal Ready 4
7 3 ><Transmit Data 3
6 2 Receive Data 2
1 1 6
KBO Serial Data Port CVD COM Serial Port
(9 pin male connector) (9 pin male connector)

Figure 4. FlexiCom to CVD PC-KBO Port 9-Pin Connector
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Refer to Chapter 5 in the Coral
Installation Manual to identify the
I/O connections

MDF

! SGRND — Signal Ground 5 9

' RXD Transmit Data 3

: TXD Receive Data 2

1 6
RMI or 8DRCM Cards CVD COM Serial Port
RS-232 Serial Data Ports (9 pin male connector)

Figure5. FlexiComto CVD PC-RMI and 8DRCM Port

b. Runthe cable from the Coral's MDF/KBO/KB1 RS-232 serial data port
to the COM socket located on the CVD computer.

c. Place the DB-9 plug into the COM socket located on the CVD compute

2. Connect the other end of the cable to the Coral Serial Port Interface locate
on the KBO/KB1 socket or RMI/8DRCM Coral Peripheral card through the
MDF.

3. Insert the CVD Lock Device (HASP) into the parallel port of the CVD
computer.

o CAUTION: The earth ground connection to the CVD computer should be the
same earth ground connection supplied to the Coral system
whenever possible.

4. Write down the serial port number and its physical location for future
administration needs and database programming.

RMI/8DRCM Location: Shelf Slot Port #
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Pl Terminal # (0-3, 5-7)

Refer to Chapter 17 in the Program Interface Reference Manual for Pl
Interface Terminal number.

For more information about RM| or 8DRCM RS-232 Interface pin humber and
function assignments, see Chapter 5, External Connections (Peripheral Cards
Connections) of therelevant Coral Installation Procedure and Hardware
Manual.

For more information about FlexiCom 200 and Coral SL KB1 RS-232E
Interface pin number and function assignments, see Section 9.4, Remote
Maintenance and Auxiliary Functions (RMI) of the Coral S (FlexiCom 200
Base Unit) Installation Procedure and Hardware Manual.
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Pl Database Settings

Connecting the CVD system to Cora FlexiCom affects the Coral database.

The following Pl settings must be entered in the Coral prior to operating the
CVD.

For more information, see Coral Program Interface Reference Manual.

Terminal Setup (Route: TERM, 0)

Terminal Setup is used to define parameters such as baud rate, terminal type and
parity.

Set the options as described in Chapter 17 of the Coral Program Interface
Reference Manual.

Set the RS-232 interface parameters.
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3. Getting Started

Logging on and the CVD Start Window

1. Tologontothe CVD, click M and then select Programs >
CoralVIEW Designer > Coral VIEW Designer.

Or
Double-click the desktop shortcut.
The Login dialog box appears.

Coral¥IE'W Designer - Login

|L| zer Mame I ‘

&

|F'assw0rd I ‘

Login Dialog Box

2. Oninitial log on, use the default user name (Admin) and password (Admin)
to log on to the application. The CVD Start window appears.

The Start window is used to:

a Connect or disconnect to Coral FlexiCom.
o Manage and configure sites, users, and user profiles.
0 Openatermina emulation session.
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il Coral VIEW Designer
” Start Help

E- Loggers =]

| Erors | Database |

Ilzer admin logged in at 2:44:07 PM 11,7400
[dzer admin connect in at 2:44:15 Pk 17700 with site name
Ilzer admin connect in at 2:51:26 PM 11700 with site name

=
[

Clear Logger

m adrnir Mo Mode Mo Site 3

CVD Sart Window

By default, the Start window displays the CVD Loggers window that logs
system information in three tabs:

o Connection tab—keeps a record of logged-in users and time and date
o Errors tab—keeps errors that have occurred in the system

o Database tab—keeps a record of get/update database operations

For more information on the Loggers window, sgeetving CVD Loggerp on
page 4-20.
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System Administration
CVD administration includes the following:
o Site Definition—defining sites and their connection settings
0 User Definition—defining the users of the system

o User Profiles Definition—defining access profiles to users in the system
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Site Definition

The Site Definition form allows defining sites with different connection settings.
This saves the need to change the connection setting every time you want to
connect to adifferent site.

Sites that are no longer used can be deleted or modified to suit changing needs.
Todefine sites:

1. Inthe Start window, select Sart > Stes Definition.
The Site Definition form appears.

jid) HOP Site Definition - ECI

| Site Definition
Dnl Infarmation |

Name [EC =|paagis |8 =

|HI Pazzword IZ |St0|3 Bits |1 j
Dial Nurber | BadRae 1200 <]
|C0untl_l,.l Code I |F'arit_l,l IN one j
l&rea Code I

Add Hew | LDelete | Apply | Clear Al | LCancel |

Ste Definition Form, Communications Tab

The Site Definition form includes two tabs configured separately.

o Communications tab—used to enter essential information required by
the Coral FlexiCom.

o Information tab—used to enter other information regarding the site.
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Getting Started

2. Enter the necessary information, as detailed in the following sections.

3. Click Add New

Thefields are cleared and you can enter the necessary information for the

new site.

4. Inthe Name box, typein the name of the site.

5. Enter the Coral password in the HI Password box.

Y ou can enter any of the four Coral password levels.

6. Enter valuesfor the other parameters according to the following table.

Field Name |Description Default/Range
Dial Number |Dial number for the site. Used |Not Available
in modem communication.
Country Code | The country code. Used in Not Available
modem communication.
Area Code The area code. Used in Not Available
modem communication.
Data Bits Default: 8
Range: 7-8
Stop Bits Default: 1
Range: 1-2
*Baud Rate Default: 9600
Range: 1200-115200 bps
Parity Default: None
Range: Even, Odd, None,
Mark, Space

* Mandatory field.
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7. Click Apply to save the changes.

The system checks the validity of the new site. In case one of the valuesis
not valid, an error message appears and the action is not confirmed.

||||» NOTE: TheApply button is not available until you enter valuesin the
mandatory fields (Name, HI Password, Baud Rate).

8. Select the Information sheet, and type in values for the field(s).

9. Click Apply to save the changes.

Todelete an existing site:
1. Select the site in the Name box.

2. Click Delete.

A warning message appears and the site is erased after the deletion has been
confirmed. The Properties sheet displays details of the next sitein the
database.

To maodify an existing site:

1. Typethe new valuein one of the fields (or more).
Click Clear All to clear information from all the fields.
Click Cancel to close the Properties sheet without applying changes.

2. Click Apply to confirm the changes and save the new configuration in the
system.

If one of the mandatory fieldsis gtill blank, the Apply button appears grayed
out (disabled) and changes cannat be confirmed.
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User Definition

The User Definition form alows for management of usersin the CVD system.
Thisincludes adding new users, deleting users, and modifying existing users.
Only users with Admin permission can manage other usersin the system.

On initial entry to the system, only one user (Admin) is defined. This user can
not be deleted.

||II» NOTE: We recommend changing the password of the Admin user for security
reasons. Make sure not to lose this password.

To definea new user:

1. Inthe Start window, select Sart > CVD Users Definitions.

&) HOP User Definition

| User Definition

i [ADMIN =
|First Mame Iadmin

|LastName |admin

|F'h0ne [2333933

User Type [omin 7| |

Change Password |

addNew | Doere | Clearat | apol [

Users Definition Window

2. Click Add New.
All the fidldsin the window are cleared.
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3. Enter parameter values for the new user as detailed in the following table,
Field Name |Description Range
*UID User ID. A string of characters
First Name User first name 28 alphanumeric
char.
Last Name User last name 28 alphanumeric
char.
Phone User phone number 12 numeric char
*User Type Permissions assigned to this user.
Depends on the profiles defined in
{Profiles Definition} on page

* Mandatory fidd.

4. Click Change Password.
The Password Definition dialog box appears.

2 Password Definition

|E nter Password I
l |

| Cancel I

Password Definition Dialog Box

|H etype Password

1]

Typein the user password in the top field, and re-type it in the bottom field.
The password may contain a maximum of 24 alphanumeric characters.
Click OK to close this dialog box and to return to the Users Definition

6.
window.
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7. Click Apply to save the new user in the system database.

The new user is added to the system. In case one of the valuesis not valid,
an error message appears and the action is not confirmed.

||||» NOTE: TheApply button is not available until you enter valuesin the
mandatory fields (UID and User Profile).

Todelete a user:
1. Inthe UID box, select the user you want to delete.
2. Click Delete.

3. Inthewarning message that appears, click OK to confirm the deletion.
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Profiles Definition

The User Type Definition form allows for assignment of access profiles to users.
Only users with Admin permissions can manage other user profiles.

By default, the CVD application creates one profile (Admin) upon initial
connection to the system. This profile cannot be del eted.

Todefineauser profile:

1. Inthe Start window, select Sart > CVD User Type Definition. The User
Profiles window appears.

| User Type Profile Eecords
|User Type j
Security Record Display | Madify | « |
» Inztallation v v _I
TonePlan v v
BossGroup v v
HuntGraup v v
CallGroup Vi v
BellGroup v v
DID Group v v
TrunkGroup v v
ZoneGroup v v -
Delete | Add New | Ly | Seleatisll | Lancel |

User Profiles Definition Window

Under the Security Record list, al the forms, wizards and reports are
displayed.

2. Click Add New.
The User Profilefidld is cleared.
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3. Inthe User Profilefield, type in the name of the new profile.

4. To set the type of access you want to grant to this profile, select aform or
wizard and check the boxes in the Display or Modify columns as follows:

0 Check the boxesin both columns to allow modifying the form.

0 Check only the box in the Display column to allow viewing the form
only.

o Uncheck the boxes in both columns to deny accessto the form.
Alternatively, click Select All to allow modifying all the forms and wizards.

5. Click Apply.

The new profile is added to the database.
Todeleteaprofile:
1. Inthe User Profilefield, select the profile you want to delete.

2. Click Delete, and click OK in the warning message that appears.

Y ou cannot delete the default Admin profile, or any profile that is currently
inuse.

To modify a profile:
1. Inthe User Profilefield, select the profile you want to edit.
2. Check the Display/Modify columns in the forms you want to edit.

3. Click Apply to save the changes.
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Connecting to the Coral FlexiCom

Before Connecting to the Coral

Using a Terminal Emulation session, check the following before initial
connection to the Coral FlexiCom:

o Cable connection
o Baudrate

o COM port settings

To open aterminal emulation session:

1. Select Sart > Terminal Emulation. A blank HyperTerminal [l window
appears.

#g Coral - HyperT erminal

File Edit “iew Cal Tranzfer Help
D|=| 53] ol

H
1| | »
Connected 0:00:19 A [Tozonena [SEROLL  [CAFS [NL

Hyper Terminal Window

2. To check the cable connection, press Enter.
The PI Configuration menu appears.
If the Configuration menu does not appear check the following:
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0 The cable connections between the PC and the Coral are correctly
inserted.

0 TheHyperTerminal uses the same port to which the cable was inserted.
0 Baud rate of the HyperTerminal is set to 9600.

3. To check the baud rate, select File > Properties or click the Properties
icon.

The PC Termina Properties sheet appears.

Coral Properties [ 2]

Connect Ta | Settings I

Country/region; I lsrael [372) j

Enter the area code without the lona-distance orefiz.

Aurea code: IDS

Phone number: I

Connect uzsing: IEDMZ ﬂ

Configure. .. |

¥ | Wse cotntiegion code and aea co
1= Bedidl aribusy

QK | Cancel I

PC Terminal Properties Sheet

4. Click Configure.
The COM# Properties sheet appears.
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COM2 Properties

Part Settings |

Bits per second: |JEEN]

Data bits: m
Parity: lﬁ

Stop bits: lﬁ
Flow control lﬁ

BRestare Defaults

o]

Cancel | Aol |

COM# Properties Sheet

5. Set the parameters in the COM# Properties sheet asfollows:

Parameter Value
Bits per second (baud rate) 9600
Data bits 8
Parity None
Stop bits 1
Flow control None

6. Click OK to save the change and to close the Property sheets.

7. To start asession with the new settings, click Disconnect §| and then

reconnect El

| III» NOTE: Setting the communication parameters on the site definition does not
affect the communication parameters for the HyperTerminal and vice

Versa.
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Connecting to Coral

After setting the site definition as described in the previous sections, you are
ready to connect to the Coral FlexiCom.

To connect to the Coral:

1. Inthe Start window, select Sart > Connect.
The Connect Coral Site window appears.

=+ Connect Coral Site

(Coral Ste B2 El|

Pt # [comz El|

I™ Connect By Modem

Connect Coral Site Window

2. Inthe Coral Site list, select the site to which you want to connect.

3. Inthe NPL Option list, select the required option as explained below.

o Forinitial connection to the site;

Select Download NPL & Sizes. This option downloads the Coral
numbering plan and size definitions to the CVD. The download process
takes about 2 minutes (depending on the size of the NPL, the baud rate,
and the computer type).

0 For subsequent connections to the site:
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Select Existing NPL. This option uses the Coral numbering plan and sizes
that was last loaded to the PC (per site name). Connecting in thisway is
much faster and we recommended it whenever you are certain that all
changes were made viathe CVD.

In the PORT# list, select the physical port that connects to the Coral.

Alternatively, click the Connect by Modem checkbox if you use an internal
or externa modem to connect to the Coral.

The COM # list changes to the Modem # list and you can select amodem in
thelist of available Modems.
Click OK to start the connection.

The CVD changes the channel protocol to ODB, and begins transferring
system configuration information from the Coral FlexiCom to the PC.

At the end of this process the CVD main window appears.

Allow the CvD afew secondsto build its database. The progress bar at the
lower left-hand corner of the main window indicates this process.
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Changing the Communication Protocol

The CVD connectsto the Coral using a unique protocol called ODB (Open
DataBase). Enabling this protocol disables the Cora standard ASCII protocol.
This means you cannot use terminal emulation concurrently with aCVD session
once its started.

To disable the ODB protocol and revert to the standard ASCI| protocol do one of
the following:

o Inthe Start menu, choose Disconnect or close the CVD main window.
_Or_

0 Perform RESTART by pressing <CTRL>Y in any other HI terminal. All
terminals are reverted to an ASCI| protocol.
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CVD Main Window

Following a successful login, the CVD main window appears. This window
provides a menu bar, toolbars, the Coral Explorer pane, and the shortcuts pane to
navigate between the various forms through which the system is configured and
monitored. These tools are described in the following sections.

Menu Bar

Working Window

&l Coral VIEW Designer - [admin/ECI]
1 Start |nstallation Systern Trunk  Station Groups LCH ISDW Hotel Metwork)| Wizards Heports Help ;lilﬁ“
x| SESFPEZORABEA Bad ARade OB |89
HOLE0SE [§erxsnEe

Coral Explorer 1 Shortcuts ‘ﬂ'iCUraI Explorer |

Coral Configuration |
Mumbering Plan
Ervelope
Feports

“? Wizards

Toolbars Display:

|

i N

Status Bar f Y] 2cmin On Line ECI [11/15/00 [ 5:24 PM 4

CVD Main Window

Menu Bar

The menu bar contains 13 main menus. Each of these menus provides accessto a

particular aspect of the Coral system configuration, and tools to monitor the
system.

The menu bar groups forms according to subject, for example the Station menu
or the Trunks menu.
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Toolbars Display

Thetoolbars provide quick accessto all CVD forms. Similar to the menus, the
iconsin the toolbars are grouped according to subjects. By default, only afew
toolbars appear automatically when you connect to the CVD.

To display other toolbars, right-click anywhere in the toolbar area, and select the
required toolbar in the list that appears.

For more information on the CV D tool bars and tool bars customization, see
“Eustomizing Toolbadson page 4-}.

Coral Explorer

The Coral Explorer pane displays CVD features in a hierarchical tree, and
includes five main branches:

a [Coral Configuration Interface (CCI) Brarcsee pagf 4-14

o Numbering Plahsee Chapter 5
Envelope Branc}see pagk 4-18
Qo see Chapter 6

o see Chapter 7

Click these branches to reveal the lists of sub-branches. Some of the branch
folders are marked with a plus)(symbol to indicate that these folders have
underlying subfolders. Folders with (all) their branches displayed are marked
with a minus {) symbol.

O

To open a form in the Coral Explorer, double-click the form. More than one
form can be displayed simultaneously and located anywhere on the screen.
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Right-clicking aform in the Coral Explorer, opens alist of form display options:

Option Description

Run Linked Form with Entry Value |Displays the selected form with the specific
entry selected in the Coral Explorer.

Run Linked Form Displays the selected form with no entry
value.

Add to Shortcuts Adds the selected form to the Shortcut bar.

Refresh Explorer Reloads data from the database.

View Picture Available only for stations and cards.

Shortcuts Pane
The shortcut bar provides quick access to frequently used items. On initia
connection to the CVD the shortcut bar is empty, but once shortcuts are added
they will remain there for your next CV D session unless removed manually.

To add an item to the shortcut bar, drag and drop the item onto the shortcut bar.

To remove and item, right-click and select Remove from Shortcuts.

Working Window

The working window displays alist of dia numbers selected in the NPL.
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Status Bar

The CVD Status bar provides information on the current CVD session and
connection settings. The information is presented from left to right.

Current logged Name of Site. Current Tim
on user ID
¥ admin On Line ECI [11/28/00 [4:15 PM
Connection ModeJ Current Date J
Status Bar
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4. Basic Operations

Overview

Basic Operations cover general operation procedures of the CV D application.
Thisincludes the following issues:

[ Customizing the Main Window | page[4-2 |
page(4-7]

[Navigating Through the CVD | page[4-12]
[Creating Shortcuts | page[4-19]
[Viewing CVD Loggers | page[4-20]
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Customizing the Main Window

Y ou can customize the main window setup in various ways.

Resizing Panes

The width of the Shortcut bar and the Coral Explorer are resizableto fit more
information conveniently.

To resize these panes, place the mouse pointer over the borderline. The mouse
pointer turnsinto a double-headed arrow.

Click and drag the borderline left or right as required.

Customizing Toolbars
The CVD offers 12 different toolbars, which provide access to every form.
Only afew toolbars appear with the default setup. Each toolbar hosts a set of
related icons that open the CVD forms. Place the mouse pointer over an icon to
view the name of the form it opens.

Toolbarsinthe CVD are fully customizable. You can display or hide toolbars,
move tool bars to other locations on the screen and create new toolbars.

Todisplay or hidetoolbars:

1. Right-click anywhere in the toolbar display area.
A list of al the toolbars appears.

2. Check toolbars you wish to show and uncheck toolbars you wish to hide.
Thetoolbars are displayed or disappear accordingly.

To move atoolbar, click and drag the toolbar by its handlem to anew location.
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If you drag the toolbar outside the area of the toolbars display, atitle with the

toolbar’'s name appears above the toolbar.

To create a new toolbar:

1. Right-click anywhere on the toolbar display. A list of toolbars appears.

2. Select Customize. The Customize dialog box appears.

Customize

Taalbars |IDDIS | crtions |

Toolbars:

e

FEnEmeE... |
Uelete |
Rezet |

Cloze

3. ClickNew. The New Toolbar box appears.

Mew Toolbar

Toolbar mame:

]|

by Toalbar

% Standard
| MenubEr

Ik

Cancel
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4. Enter aname and click OK.

The New Toolbar dialog box closes and the newly created toolbar appears
under the existing toolbars in the main window.

5. Select the Tools tab.

Customize

Tookars  Took | Cptions |

Categories: Tools:

Station »
DLIS
@ Likraries - Private Libraries

ﬂ* Keyset Preference

Station Cefinition
Hevzet Button Proqd ‘§ Features

EelEeted ool

[MEscriEtinng | T oty Selectin T |

Close

6. Under Categories, select acategory. All the possible menu options and
iconsin this category appear under the Tools list.

To view adescription of the menu option or icon, select the icon and then
click Description.

7. Drag and drop icons or menus onto the new tool bar.

8. Repeat Steps 6 and 7 for other categories. Click Close to finish.
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Customizing Menus and Icons

The CVD provides options to customize the way menus and icons appear in the
main window.

To set these options, right-click anywhere in the toolbars display and select
Customize in thelist that appears.

1. Inthe Customize dialog box, select the Options tab.

Costomize |

Toolars I Toolz  Cwtions |

Personalized Menus and Toolbars

v Menus showy recently uzed tools first

™ Show tull menus after & short delay:

Reset my usage data

Cther

r Large icons
v Showy ScreenTips on toolbars

¥ | Show shortcut keys in ScreenTips

Menu animations: I(Nu:unej vI

Cloze

2. Check or clear options in this window according to the following table.
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Option

Description

Menus show recently
used tools first

Check this option if you want the System menu to
show the most used menu options first.

Show full menus after a
short delay

Check this option to show all menu options after
placing the mouse pointer over the _*_ icon.

Reset my usage data

Click this button to reset the list of most used
menu options to default settings.

Large icons

Check to display large icons

Show Screen Tips on
toolbars

Check to display screen tips when positioning the
mouse pointer over an icon.

Menu animation

Select the type of menu animation:

¢ None

* Random
* Unfold

* Slide
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Using Forms
Programming and maintenance of the Coral FlexiCom using the CVD involves
entering information in forms. The forms are dialog boxes that normally display
an entry (e.g., trunk, station, etc.) and the properties or features associated with
this entry.

In most of the formsin the CVD you are required to make an entry to view
information in the form. There are several types of entries:

o Dial #asinthe Station Definition form

0 Index # asin the COSform

o Shdf, Slot asinthe CLIS form

o Shelf, Slot, Port asin the DLIS form

Some entry forms | et you choose the type of entry (Q-SIG Channel and DLIS).

Other forms do not require an entry. These forms usually display system-wide
parameters, and the information is displayed automatically when the form opens.

||II» NOTE: A “Do you want to save the changes” message appears when trying t
close a form, change an entry, or click another tab after updating a
parameter in the form.
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I Station Definition

SLT | EKT | GKT ¢ | D5T | wsT |

DIAL MUMBER, TR |

PRM_COS o |~| browe [res | +| Music_nom [o =l
BEC_COS [o |-/ larT [No |~ _Page_IN [e El
FPRIV_LIE 3 ~|| [auTo_UNaTT TRANS [Me - JauTo ans v P Yes >
TERMIN Mo ~|| [Passcone [ELapsE_TIME No =
BRIGIN [Ne |+]| [cHECK_ouT [Me | =] [auTo_HOLD/AUTE TRAHS Transfer |7
BLOCK [No |~]| MULTIsPPEARANCE  [Mo | -] [sPrA_onsarF [No <]
[D/G_TE_REST No ~|| MA_MUTED_RING = ~| jBUND_aTT o -|
PRIvACY [ves |+] oPTIoN [One burst |+ [pEC [No =l
EXCL_HOLD [Ne |+] luTo_ans e |+|| Pc_aco [Ne |=|
H4RD_HOLD [No |+] loLe_pispLay [Mo |=] KT [No <]
LAST_NUM es - kevouex o +|| sEnp_pusvble [ -
SECURITY [Ne |+]| Music [He =] Mic [fes =
< bep | o0 | o | Concel | Bsfiesn |

Station Definition Form

Six buttons appear at the bottom of every form. These buttons are used to
perform general operations with the form.

Button Description

OK Sends the changes to the Coral database and closes the form.

Apply Sends the changes to the Coral database without closing the
form.

Cancel Closes the form without sending changes.

Refresh Recollects data from the Coral database.

Help Opens online help regarding the current form.

ﬂ Opens a list of related forms, see “Browsing Forms Using Links/
on page k-11]
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Entering Information in Forms

CVD forms may contain several elements that differ in the manner in which you
enter information. The following table summarizes the most typical ways of
entering information in the CVD forms.

multiple values

Element To enter information
Text box Click inside the box and type in the required value.
Listbox Click the down arrow next to the box and select a value.
Or
Click inside the box and type in a value.
Listbox with See “Entering Multiple Values] on page

String box Click the down arrow next to the box and select
elements to build a string of instructions. Elements can
be numbers and operators that perform a function on
these numbers.
||EnterDiaINumber ETMES |v |

& Remove -

i} Delay

EN Stop Dial —I

E1 Outpulze wait perind =
Table Cell Click inside the table cell. A down arrow appears. Click

the arrow and select the value in the list that opens.

O Toview current values of parameters, place the mouse pointer over the

parameter.

A ToolTip with the parameter’s value appeatrs.

o To view full names of parameters, place the mouse pointer over the

parameter.

A ToolTip with the parameter’s full name appears.
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Entering Multiple Values

Many parametersin the CVD forms allow setting multiple values. Thistype of
parameter is indicated by the word Multiple in the adjacent text box of the
parameter (instead of showing the parameter’s value).

To view all the values set for a specific parameter, place the mouse pointer ove
the wordMultiple. A ToolTip appears displaying all assigned values.
This is illustrated in the following figure.

TK_GRPS/ROUTING AC{-IFle [ vl

[3.51.82.83,7050)

Parameter with Multiple Values

To enter multiple values:

1. Click the down arrow next to the parameter. The dialog box that appears
features two lists, as shown in the figure below.

Selected Numbe... [ + From Mumber | FullHame | Short Name | NPL Ty
a1 " TRUMNE

§§ = |<&& 7080 TRUNME

04 = | |[ZFr0s TRUME

85 == 7082 TRUME

gg == 7083 TRUNE

a8 P = 7085 TRUME

a9 == a1 priv TRUME
TO20 anﬁ i b nrl\l CIRLA A Tnl:'_l
701 ¥ 1 »

Multiple Values Dialog Box

TheSelected Numbers list on the left includes values that are part of the
parameter definition.

The right-hand list includes all available values for this parameter.
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2. Toadd more values, select avaluein the right-hand list and click theil
icon.

To remove values, reverse the process by selecting the unwanted value and
clicking the il icon.

3. Click the parameter down arrow to close the Multiple Values dialog box and
return to the form.

Browsing Forms Using Links

Adjusting system settings often requires resetting parameters for a number of

different forms. Therefore, each form in the CVD features the Links ﬂ icon
at the bottom-left corner of the form.

Click this button to open a context-sensitive list of forms related to the currently
open form. Since all other forms also feature this button, thisis an excellent
method to quickly browse between related forms.

If the source form and the related form require the same entry, the related form
will open with the entry currently opened in the source form.

If the source and related form do not require the same entry, the related form will
open with no entry.

See the A\ppendix|for alist of source and linked forms.
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Navigating Through the CVD

The CVD offers severa fully interchangeable ways to navigate through the
application. Users can choose the most suitable way to fit their needs.

Navigating with the Menu Bar

The menu bar in the CVD operates like any other menu bar in a Windows-based

application. The menu bar divides forms into menu options according to specific
Coral issues.

To open aform, click the relevant menu option. If aform distributes information
over several tabs, a small arrow next to the form’s name indicates it. Click the

arrow to display the tabs and then select one of the tabs. The form opens to th
selected tab.

Station Growps LCR ISDWN Haotel Metwork Wizards F
Ui Station Diefinition - SLT ol s o 3
SLT Databaze A &5 Intemal

» @ Extermnal
@ Parameters

Station D efinition

Kepzet Timers [

ﬂ, Feyset Preference
DLIS

o=

=== Kepzet Buttons Programming

==

Station Timers k

@ Features

@ Libraries - Private Librares

Sation Menu, SLT Database Options
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Navigating with Coral Explorer

Cora Explorer occupies the middle pane of the main screen display. It offersa
hierarchical approach to all the features of the CVD (forms, dial numbers,
wizards, and reports), and makes use of standard Windows Explorer
conventions.

Two types of nodes appear in the Coral Explorer tree:

o Folder nodes—represented by _Econ. These nodes may open to
underlying nodes or elements.

o Icon nodes-represented by different Coral icons. These nodes are linked t
different items depending at which branch the node is located.

Icon Nodes in: Open to:

CClI and Envelope branches Forms

NPL branch A List view of dial numbers
Reports branch Reports

Wizards branch Wizards

To open an Icon node, double-click it.

Coral Explorer divides into five main branches described in the following
sections.
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Coral Configuration Interface (CCl) Branch
The CCI branch groups forms under three main topics:
o System—all forms needed to configure and maintain the Coral system.
o Station—all forms needed to configure and maintain stations in the Coral.
0 Trunks—all forms needed to configure and maintain trunks in the Coral.

You can right-click Icon nodes in the CCI branch to open a menu with the
following options:

Option Description

Run linked form with entry value Opens the linked form with the selected
entry

Run linked form Opens the linked form with no entry

Refresh Coral Explorer Rebuilds Coral Explorer from the CVD
database

Add to Shortcuts Adds the icon to the Shortcuts bar

View Picture Opens the P Type or the | Type picture of
stations.
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The LCR under the System topic operates dynamically by displaying branches
with information drawn directly from the Coral system.

i Coral Explorer

a1 Busy Port Dizplay
..... | Wait Queue
E|_| LCR
-5 4941-4943
=B 59
B2
=-

—_

3
R 91149
Bl @' Iement 14

=-ER 14-Day

I @' 14- Evening
-5 14- Might
&8 51-91
BT M1
#-E8 011011
w58 PP

B 2RGR1-266E2
w-ER 273273

E| @ |:I|:|| Service - 4:! a1
LedlE Trunk Group - 7080

LCR/ARSIin the CCI Branch

Other topicsin the CCI branch display information according to the Coral NPL

and sizes.
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Numbering Plan (NPL) Branch

The NPL branch provides atree view of Cora dial numbers according to NPL
Types. Each folder in the NPL branch represents adifferent NPL Type. System
Types appear as subfolders under the NPL Type folders.

To view dia numbersin the system, click the required NPL Type. A plussign
(+) appears next to the folder. Click the plus sign to reveal System Types or dial
numbers.

Click asingle dial number or arange of numbersto view the dia numbersin a
list view, as shown in Figure 6.

[ Coral YIEW Designer - [admin/ECI] H=
(| Start Installation System Trumk  Station Groups LCR ISDM Hotel Metwork ‘Wizards Heports Help _||5'|1||
fss e
BAR %l [HOL 100 |80 |[SERP-ORABFA |
Shortcuts JF1-',.*(3|Dral Explorer
E...iﬁ_ Humbering Plan =] HUNT_GROUP_ i 0
#-] Tunks HUNT_GROUP_NU... LCD 1
- HUMT_GROUP_NU... LCD 2
HUMT_GROUP_NU... LCD 3
HUMT_GROUP_NU... LCD 4
HUNT_GROUP_NU... LCD 5
HUNT_GROUP_NU... LCD 3
HUNT_GROUP_NU... LCD 7
HUNT_GROUP_NU... LCD 8
HUNT_GROUP_NU.. UCD 9
W admin On Line ECI [11/22/m0 [1:04 PM 4

Figure6. Example NPL List

Y ou can sort columnsin the list view in ascending or descending order by
clicking the column header.

Right-click adial number to display a menu with the following options.
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Option

Description

View

Determines display options for the dial numbers. The
options are: Large Icons, Small Icons, List, and Details.

Arrange Icons

Determines the order of the icons: Left (left to right) or
Top (top to bottom). Available only if View set to Large
Icons or Small Icons.

Refresh View

Rebuilds the Coral Explorer tree according to information
in the CVD database.

Add Item Allows adding another item to the NPL.
Update Item Allows editing dial number names and number.
Delete Item Deletes the selected dial number.
Erase NPL Deletes the entire NPL.

(1) Important: The NPL cannot be recovered.
Properties Displays the Properties sheet of the selected dial

number.

List of related forms

Select one of the forms in the list. Displays the form
without an entry.

Additionally, the Add, Update, and Delete Item options described in the above
table can be applied to more than one dial number or to arange of dial numbers
using the standard multiple selection techniques of Windows.

For more information on NPL see Chapter[Sufmbering Plah
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Envelope Branch

The Envelope branch is used for system administration.
Thisincludes Bite Definition) User Definition) and Profil es Definition)

For more information, refer tdSystem Administratichon page 3-3.

Reports

This branch opens the various reports the CVD can generate. The reports are
read-only and you can print them or export them to other file formats.

For more information about the reports, see ChapteR&portd.

Wizards

The Wizards branch offers access to the five wizards in the CVD.

Wizard Description

Add/Modify Trunks Wizard Adding trunks to the Coral station
or modifying existing trunks

Add/Modify Station Wizard Adding stations to the Coral system
or modifying existing stations

Station Data Transfer Wizard Transferring data between two
stations

Add/Modify LCR/ARS Wizard Adding LCR/ARS to the Coral
system or modifying existing
LCR/ARS

Add/Modify Call Coverage Groups Wizard |Adding or modifying Call Coverage
groups.

For more information about working with wizards, see ChaptdEVD" |
Wizards.
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Creating Shortcuts
Every item with anicon (excluding folders) in the Coral Explorer can be dragged
and dropped onto the shortcut bar. This creates a shortcut icon named after the

item from which it was created. In this way you can create shortcuts to forms,
stations, or even wizards that you frequently use.

To create shortcuts:
Select an item and then drag it to the shortcut bar.
Or

Right-click an item and select the Add to Shortcuts option.

To delete shortcuts:

Right-click a shortcut and select Remove from Shortcuts.
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Viewing CVD Loggers

The Loggers window displays recorded information regarding system use and
users. The window divides into three different records distributed over three tabs
accordingly.

k- Loggers M= B3

Connection | Errors Database |

Put EKT check_out “Walue: ‘True' For DialMumber ‘416" OF, at 154750 -
cc Value: 'Mo' For DialMumber ‘416" 0K at 15:47:50

(Put EKT acd p e Tt For Dialbumber 'A1E CF at 15 1

Get Mugic Sourcez . 'LocateShelfSlottusicD’ - Ok, TDneT_l,lpeD 0k,  MuzicSelectionD' - OF at 15:50:54
Get SLT DEFIMITION announcer %alue: Falze' For DialMumber 2000 OF, at 15:50:54

Get SLT DEFIMITION announcer Walue: True' For DialMumber 201" OK at 15:50:55

Get SLT DEFIMITION announcer e 'Falze' For DialMumber '202' OF. at 15:50:55

Get SLT DEFIMITION announcer %ame: False' For DialMumnber 203 OF, at 15:50:55

Get SLT DEFIMITION announcer %alue: False' For DialMumber 204" OF at 15:50:55

Get SLT DEFIMITION announcer “alue: False' For DialMumnber 206" OF, at 15:50:55

Get SLT DEFIMITION announcer alue: False' For DialMumber 207" OF at 15:50:56

Get SLT DEFIMITION announcer %alue: Falze' For DialMumber 209 OF, at 15:50:56

Get SLT DEFIMITION announcer Value: False' For DialMumber '210' OF. at 15:50:56 ;I
Put EET acd pc Yalue: 'Mo' For DialMumber '416" DK at 15:47:50 ;I
I~
Loggers Window
Theloggers are described in the following table.
Logger Description
Connection List of users who have logged into the system with their login
and logout times.
Error List of errors that occurred during the current session. The
information is deleted when you logout.
Database List of operations that were executed during the operation of
the CVD. By default, the Database logger logs only Put
operations.
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To open the Loggers window, select Start > Show Loggers in the main menu or
click the F2 function key.

Right-click in any logger to access the following options:

Option Description

Save As Saves the database file in common file formats.

Print Prints the document to the PC default printer.

Logger Options Lets you select between two logging options:

(only relevant for e Update & Fetch—all Put and Get operations.

Database logger) e Update—only Put operations (default).

Clear Database Deletes all records in the current logger. Available
only to Admin users.

In the bottom panel, you can scroll through long lines that do not fit into the
Loggers window.
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5. Numbering Plan

Overview

The Numbering Plan (NPL) is used to determine the Coral system-wide
numbering scheme. Dial numbersin the NPL are grouped into folders according
to NPL Types. Thisincludes all the folders under the NPL branch in the Cora
Explorer (Trunks, SLT, Keyset, etc.). In some of these NPL Types, dial numbers
are further grouped into subfolders according to System Type. For example, the
Keyset NPL Type dividesinto five System Types. EKT, DKT, DST, GKT, and
WST. Thisis shown in the following figure.

The NPL database resides on the CV D computer and is updated concurrently
with the Coral database.

ﬁ'}CDraI Explorer

:l Coral Configuration nterfz =
Elﬁ Humbering Plan
-] Trurks
&[] 5LT
E|_| K.epset
-] EKT NPL Type Folder

..... ] DST
..... ] GET
) wesT
& Unclassified System Type

B-__] KeysetVoice Page Folder
-] Trunk Group

Lral b T T DO

The Unclassified folder is a default System Type reserved for dia numbers that
were not defined in other System Types.

To revea dial numbers under an NPL Type folder, click the required NPL Type.
If aplussign (+) appears next to the folder, System Types or dial numbers exist
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within thisfolder. If no plus sign appears next to the folder, no dial humbers are
defined for this folder in the current system database.

Click arange of dia numbersto view themin alist view, as shown below.

[&ll Coral VIEW Designer - [admin/ECI] Hi=l E3
1 Start Installation Sestem Trunk  Station Groups LCR ISDM Hotel Metwork Wizard: Reports Help _|ﬁ'|1||

599 %0 [HOLEOSH ¢ SEBEroRABE N |

M =l pEia MU
HUNT_GROUP_MU...
HUNT_GROUP_MU...
HUNT_GROUP_MU...
HUNT_GROUP_MU...
HUNT_GROUP_MU...
HUNT_GROUP_KNU...
HUNT_GROUP_MU...
HUNT_GROUP_MNU...
HUNT_GROUP_MU...

__| Boss Group
| Public Library

. J Features o
H I T
4 I I 3

BV admin On Line ECI [11/22/00 [1:04 PM |

NPL List View

Thelist view distributes the information regarding the selected dial numbers
over the columns as follows:

Column Description
From Number Dial number
Full Name Name of the dial number up to 16 characters.

For features, the name of the feature appears instead.

Short Name Name of the dial number up to 5 characters.
NPL Type NPL Type of the dial number
System Type System Type of the dial number
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Column

Description

Shelf, Slot, Ckt

Displayed for dial numbers with physical location (e.g.,
stations, and trunks) the columns represent the physical
location of the dial number.

Index

Displayed for dial numbers with logical location (e.g.,
features and groups). Shows the index number of the
feature or group.

Node Number

Displayed for dial numbers of network nodes.
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Modifying the List View

Y ou can control the manner in which dial numbers are displayed in the list view.
When you click adia number range in Coral Explorer, the default display isa
detailed list of the dial numbers.

To changethelist view display:

1. Right-click anywherein thelist view and select View in the shortcut menu

that appears.

The View option offers four different displays of the list view:

Large Icons—displays the dial numbers in large icons and no details.
Small Icons—displays the dial numbers in small icons and no details.
List—displays dial numbers in a list view and no details.
Details—displays dial numbers in a list view with details.

If you choose to display dial numbers in a list, you can arrange the list in
top-down or left-right order by selectirgrange Icons in the shortcut
menu.

To refresh the list view, right-click anywhere in the list view and select
Refresh in the shortcut menu that appears.
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In addition, you can change the width of columnsin thelist view to fit information
more conveniently.

To change thewidth of columns:

1. Placethe mouse pointer over the borderline between two column headings.
The mouse pointer turns into a double-headed arrow as shown in the figure

below.
From Mumber | Full Mame | Short Mame i-l-bNF'L Type | System Type | 4
I8 232 KEWSET_NUMBERS  EKT i

2. Drag the borderline left or right as required.

Y ou can aso sort the list view in ascending or descending order.
Tosort columns:
1. Click any column heading once to sort the list view in ascending order.

2. Click the column heading again to sort the list view in descending order.
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Operating Dial Numbers in the List View

Right-click in the list view to open a menu with the following options:

Miewing Dial Number Propertied ~ page5-7]
[Adding Dial Numberg page 5-8]
Updating Dial Numberg page5-9]
Deleting Dial Numberg page 5-10]
Erasing the NPL] page 5-10]
Using NPL Linkg page 5-10]
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Viewing Dial Number Properties

When thelist view displays along list of dial numbersitis easier to view the
properties of one dial number in asingle dialog box. To do this, right-click adia
number in the list view and select Properties in the shortcut menu that appears.

The Properties sheet displays the selected dial number information in a dialog
box as shown in the figure below.

I Properties

eneral i

3 Murmber ; 202

HPL Type : KETSET_MUMBERS
Syztem Type: EKT
Address Shelf: 0 Slat: 9 Cht: 2

Full Mame : Higginz_Richard
Shart Mame:  FB_Hig
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Adding Dial Numbers
Y ou can add dial numbersinthelist view to any NPL Type.

1. Right-click anywherein thelist view and select Add Item in the shortcut
menu that appears.

The Add New Number diaog box appears.

Fram Mew Dial E |
To New Dial E |
[~ Aleady Defined

| From Old Number |84 jl
| MPL Type ITHUNK_GFEEIUF'_NUMBEF!!jl

{7 GheliGlatEhks & Index = Hode
Index IU |
Full M ame I |
Short Mamne I |
|7 | S | Cancel | Help |

2. Inthe NPL Type list, select the type of dial number you wish to add.
The address (ShelfSlotCkt, Index, Node) of the dial number is automatically
checked according to the type of dial number selected.

3. Enter other required information for the new dial number and click either
Apply or OK.
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Updating Dial Numbers

Updating dial numbersinthelist view isdonein similar way to adding new dial
numbers.

1. Right-click anywherein thelist view and select Update Item in the shortcut
menu that appears.

The Update Dial Number dialog box appears.

From Ol Musstss |TEE =]
To Qb Musniced |-1-:4.1|: ;I

Fiisen M H usnbesi [484412

HPL Ty E HU [ |
Siprtomn g jCt

= GhaltGiotChi ~ gl

Sk |
St [
(1] [1

Full M [RaFEARS_MODEW
Sihoel Mame: e

| | coms | bee

Update Number Dialog Box

2. Update the required information. Fields that appear grayed out (disabled) are
read-only fields that cannot be updated.

3. Click either Apply or OK.
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Deleting Dial Numbers
Y ou can use the list view to delete one or more dial numbers.

1. Todeletedial numbers, sdect adial number or multiple dial numbers using
standard Windows selection techniques.

2. Right-click the selected dial number or numbers, and select Delete Item in
the shortcut menu that appears.

3. Confirm the deletion in the message box that appears.

Erasing the NPL
One other option of the list view is erasing the entire NPL.

1. Right-click anywherein thelist view and select Erase NPL in the shortcut
menu that appears.

2. Confirm the ddletion in the message box that appears.

0 WARNING: After erasing the entire NPL thereis no way to recover it.

Using NPL Links

At the bottom of the shortcut menu, alist of forms related to the currently open
NPL branch appears. Y ou can use thislist to open the forms.

To open aform, select it from thelist. If you selected aform that opens with an
entry, the forms displays the selected dial number as the form'’s entry.
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CVD Forms

Overview

The following sections describe forms with special user-interface elements.
Theforms are divided into eight Coral issues according to the entriesin the
menu bar from left to right:

run

| B

Alternate Route]

otel

ii
U
=z

o
=2

page

page
page
page
page
page
page
page
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System Forms

Card List

The Card List form (CLIS) provides alist of cardsingtalled in the Coral system.
By default, the CLIS form opens with the Filter tab to allow filtering the card

list.
s B3
BDTRJS MO_CARD

0 2 4DTE MO_CARD --- 14 5

o] 3 MO_CARED |MO_CARD - e = ==

u] 4 GoID oI 1] ACTIVE 15 15

0 5 Rl Rl i] ACTIVE 14 12

o] ] 8T aT 1] ACTIVE 14 22

0 7 a5 a5 i] ACTIVE 4 12

o] g 165H MO_CARD 1] NO_EESOURCE 14 F7

u] a 5K 5K -—- ACTIVE 7 24

0 10 165KD MO_CARD --- MNO_EESCOURCE: -—- ===

u] 11 165 WNO_CARD 1] MNO_RESCURCE| 14 62

0 12 1650T G MO_CARD --- MNO_RESCOURCE 1 30

o] 13 165KD MO_CARD --- NO_EESCOURCE 3 &

u] 14 MO_CARD |WO_CARD e ettt -—- ---

o] 15 MO_CARD |MO_CARD e === ===

u] 16 MO_CARD |WO_CARD e ettt -—- ---

0 17 MO_CARD |MO_CARD e === ===

o] 18 MO_CARED |MO_CARD - e = ==

1 1 NO_CARD |WO_CARD === === === === hl
=] Help | )i | Lol LCancel Befrezh

Card List (CLIS) Form
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The form contains two tabs;

o CLIS—for viewing the card list and updating two parameters:

| Type—type of card initialized (first time card identified by the
system) in the designated slot.

Card DB—Identifies the card database number assigned to the car
type in the designated slot.

o Filter—to filter the card list, so as to view only those cards required:
1. Click the Filter tab and chetlse Filter.

2. Under Filter Parameters, cligkid and select thErom/To Shelf range and
theFrom/To Slot range, as shown in the figure below.

You can add as many filters as you like.

~ Filter Parameters

From Shelf | To Shelf From Slot | ToSlot

Add | Hemwe|

CLISFilter Tab, Filter Parameters

3. Click CLIS Refresh.

The Filter sheet closes and the Card List is refreshed according to the chos
filter parameters.

|III» NOTE: You can double-click a card in the CLIS tab to open the Port List forrr
of the card filtered by the card location.
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Hardware Data

The Hardware Data form provides hardware information pertinent to the Coral
FlexiCom connected to the CVD. The CVD downloads this data from the Coral
and allows configuring physical datain order to build an accurate representation
of the Coral.

Configuration of physical layout datais done when setting up the system, and is
saved into the Coral database. Y ou can reconfigure this data when the Coral
physical layout changes.

Read-only fields in the Hardware Data form display the Coral type, some of the
hardware components, and fixed data such as number of cards, location of the
MCP unit, etc.

o Cora FlexiCom 200 (Coral SL) DataMap

0 Coral FlexiCom 300 (Coral |) DataMap

o Cora FlexiCom 400 (Coral I1) DataMap

o Cord Il SYC DataMap

0 Cora FlexiCom 5000 (Cord 111 4GC) DataMap

0 Coral FlexiCom 6000 Data Map (TBD)

Each of these forms allows modifying hardware layout parameters to provide an
accurate representation of the Cora FlexiCom system.
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Coral FlexiCom 200 (Coral SL)

The Cora FlexiCom 200 Data Map form contains four tabsto define the
hardware layout of a Coral FlexiCom 200 unit.

! Coral SL Data Map M= E3
EFEen al | Coral 5L Baze | Coral 5L Ex=p. 1| Coral 5L Ex=p. 2'

[cLs [
= Mo |
| DBX 2 v||

| EXP1 Ves - |

|ExP2 Ves ,”

= {114 Spply Cancel Refresh

Data Map Form, Coral FlexiCom 200

1. Inthe Generd tab, select the number of DBXs and the number of expansion
units according to the system hardware layout.

The Cora FlexiCom 200 Exp. 1 and 2 tabs become available accordingly.

2. Configure the Base unit parameters in the Coral FlexiCom 200 (SL) Base
tab.
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3. Inthe Coral FlexiCom 200 (SL) Exp. 1 and 2 tabs, define CSLX expansion
unit parameters. These tabs are not available if you do not select expansion
unitsin the General tab.

Coral FlexiCom 300 and 400 (Coral I, Il, 11l SVC)

By default, the Hardware Data form of FlexiCom 300 and 400 isinitially
configured to FlexiCom 400, as shown in the figure below.

*Coral 2 Data Map _ [=1] =]

| Coral T_llJpE Coral 2 v||

o e
| DBX 0 v||
| Ringer No = |
svT Ves |

| M5 or MEX MEX |

= Ik Aipll Cancel Befresh

Hardware Data Form, Coral FlexiCom 400

1. To changethe type, select the required type in the Coral Type box.

The form changes accordingly and the title of the form indicates the selected
type.
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o

IMPORTANT: Before changing Coral system type, make sure to close dl
other hardware configuration forms (Card List and Hardware
Graphic).

2. After selecting the required Coral type, select the number of DBXs and other
datain the General tab.

3. For Cord 111 SVC, you can aso define PPS and RPS in the Shelf Info tab.

Coral FlexiCom 5000 (Coral 11l 4GC)

The Hardware Data form of Coral FlexiCom 5000 contains a general tab and up
to five additional tabs corresponding to the five cabinets available on the Coral
FlexiCom 5000.

Y ou can select the number of cabinets and the Control Unit cabinet according to
the hardware layout of the system.
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i Cabinet 1| Mot Available | Not Available | Mot svaiable | Mot Available |

|EL.-'3. MNa | |Dup|icati0n 'f'es |
IMSK/MEX DX [MEX || |Mumber Of Cabinets |1 |1[|

Contol Unit Cabinet # |1 -||

= {1 | Appl | Cancel | Refresh |

Figure7. Hardware Data Form, Coral FlexiCom 5000

To specify the number of cabinets:

1. Inthe General tab, select the required number in the Number of Cabinets
box.

The selected number determines how many Cabinet tabs become available.

In the example in Figure 7 the number of cabinetsis 1. Therefore, only the
Cabinet 1 tab isavailable.

2. Inthe Control Unit Cabinet # box, select the cabinet that hosts the Control
unit.

The control unit always resides on the lowest shelf of the cabinet and cannot
be more than two cabinets away from any cabinet. For example:
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If the number of cabinetsisfive, the control shelf must reside on cabinet 3.

If the number of cabinetsisfour, the control shelf can reside on cabinet 2 or
3.

If the number of cabinetsisthree, the control shelf can reside on any of the
shelves.

Each cabinet tab that becomes available hosts a subsequent General tab and up to
four Shelf Info tabs.

In the general tab of each cabinet, select the number of shelvesin this cabinet.

According to the selected number, Shelf Info tabs become available. In the
following figure, the number of shelvesis 3. Therefore, three Shelf Info tabs are

available.
& Coral3 AGC Data Map
Genersl Cabinet 1 | Cabiret 2| Mot Availsble | Mot Avaiable | Not Available |
Murnber af Shelvs hd
<5 | | Carcel | Befresh |

Hardware Data Form, Coral Flexicom 5000, Cabinet 1, General Tab
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Use the Shelf Info tabs to define the required hardware layout of the system.

Parameter

Description

Shelf Physical Location

Shelves in the Coral FlexiCom 5000 system are
numbered from the bottom. Range is 0 to 3,
according to the number of shelves selected for the
cabinet.

Shelf Logical Location

This is the Coral logical address of the shelf and is
numbered 0 to 15 in duplication system. 0 to 7 in
non duplicate system.

The range shows even or odd numbers according to
the PB setting.

The user should indicate for each physical location
the proper shelf logical address or indicate No Shelf
in this location.

PPS Select Yes or No according to the system hardware
configuration.

RPS Select Yes or No according to the RPS system
hardware configuration.

Remote Select Yes for a shelf in a remote location.

Remote Site Name

Available only if Yes is selected in the Remote box.
The name will appear in the Graphic Map.

PB Card

PB and PB 24 generate an even range values of
logical locations.

No PB generates an odd range of values.
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Hardware Graphic Map

The Hardware Graphic Map form graphically displays the Coral system
configuration. The picture that is displayed depends on the information drawn
from the Coral (dot assignment) and information that has been configured
manually in the Hardware Dataform (coral type, number of DBXS, €tc.).

Thefollowing figureillustrates a Hardware Graphic Map of the Coral FlexiCom
400 system.

#! Coral 2 Graphic Map

& Blype  [Tyme Help | S | Ay | Cancel Refresh

Hardware Graphic Map, Coral FlexiCom 400

The LEDs on the card denotes the status of the card:
o Green-active
o Red-not active (any other status)

The hardware graphic map provides the following:
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Viewing cards information

Right-click a peripheral card and select Card Information in the shortcut menu
that appears.

Information relating to the card appears in a yellow box to the left of the card.

PType=8T
[Type = 8T
CadDB =0
Shelf =10

Slot = B

Statuz = ACTIWE
erzioh = 14
Suberzion = 22

|III» NOTE: Double-click aperiphera card to open its Port List form. Y ou can then
proceed to editing ports for this card. $Pert List’ [on page 6-14 for
more information on this form.

Viewing Present Type (P Type) vs. Initialized Type (I Type)

The P Type and the | Type options are located at the bottom left corner of the
Hardware Graphic Map form.

o Click P Type to view present types of the Coral peripheral cards.

o Click I Type to view initiaized types of the Cora peripheral cards.
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Editing Cards Information (Only in | Type)

Whileyou arein | Type display mode, you can edit card information to reflect
recent changesin the Coral system.

1. Right-click aperipheral card and select Card Edit in the shortcut menu that
appears.

The following dialog box appears.

®Coral? / Card 4

General | Address | Werzion |
[PTope BDID |
[IType [eDiD |
| Card DE Mum o j|
[Status ACTIVE |
pdatekarm | LCancel | Refresh

Card Edit Dialog Box
Thetitle of the dialog box displays the system type and the card dot number.
2. Inthel Type list, select the type of the new card.
3. Inthe Card DB Num list, select the new card database.

4. Click Update Form to update the Card Graphic Map form, and Cancel to
close the Edit Card dialog box.

5. Inthe Hardware Graphic Map form, click Apply or OK to save the changes
to the Coral database.
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Port List

Initially, the Port List form opens with no table entries. Y ou can display ports by
dia number or by physical location. Alternatively, if required, al ports can be
viewed.

Todisplay thePort List:
1. Under Select by, select afilter to apply to the port list.

2. Enter filter parameters:

o For Dial Number, enter From Dial Number and To Dial Number range
in the box to the | eft.

o For Physical Location, enter From/To Shelf range and From/To Slot
range in the box to the left.

o For All no parameters are required.

3. Click Retrieve. The Port List appears with the following parameters
(regardless of which filter was used to display the port list): Dia #, Port
Type, Port DB#, Short Name, Long Name, Shelf #, Slot #, Ckt and Note.

A status bar at the bottom of the form indicates currently applied filter and
sort information.

| ﬂ:l |Snrt: |F‘|:|rtT\,rpe Ascending |Filter : | Frorm Dial #: 452400 To Dial #: 452415

Figure 8. Port List, Satus Bar

If the text in the status bar exceeds its box, place the mouse pointer over this
box to view the entire text.
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I 2

Editing Port List Parameters

The Port DB#, Short Name and Long Name parameters can be changed by
clicking on the item you want to edit.

O Port DB#: select a new database number in the listbox.

O Short/Long Name: enter the new name.

NOTE: Changing namesin the Port List affectsthe List view of the NPL only
after refreshing the Coral Explorer.

Searching in the Port List
1. Right-click anywherein thelist to open a shortcut menu.

2. Select the Search (F3) option.

Search [F3] (B Teut: co

SartSscending

Sart [escenditg
S Eilker b
Remowve All Filkers

Port List, Search Option

3. Enter the required search string.

The system searches the entire table and highlights the first occurrence of the
string.
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Sorting the Port List

The Port List can be sorted by ascending or descending order for any one of the
parameters, as required.

1. Click the heading of the column you wish to sort.

2. Right-click and select either Sort Ascending or Sort Descending.

The port list is sorted accordingly and the sort parameter isindicated in the
status bar of the form. See on page

Adding Additional Filters

Further condense the Port List by filtering a specific parameter.
1. Select the required column.

2. Right-click, and select the Add Filter option.

3. Enter the specific text or number that you would like to view.

For example, in the Sot # column, you may wish to display only the portsin
Slot 7.

The current Port list isre-filtered, according to the new filter (i.e., only Dia
Numbers that reside on Sot 7 are displayed in the Port List).

Thefilter information is indicated in the status bar of the form, see Fiqure 8
on page

Refreshing the Port List

To return to the original Port List format, right-click anywherein the list and
select Remove All Filters.
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Toll Barrier

Toll Barrier contains the programming instructions for defining Toll Barrier
elements and definesillegal numbers that cannot be dialed depending on the
station’s COS definition.

When this form is displayed, Toll Elements already defined appear as a list on
the left side of the form. To view the parameter values of any of these element:
click the requiredElement #.

Parameter values of the elements appear in read-only fields and cannot be
updated.

Toadd aToll Barrier e ement:

1. Click the Add button.
A new element is automatically added to T Elements box.

2. Define the five parameters for the new element.

ToremoveaToll Barrier element:
1. Select the Toll Barrier element you wish to remove.
2. Click theremove button at the bottom of the form.
Toll Elements are automatically renumbered when an element is removed.
Toupdatea Toll Barrier element:
The Toll Barrier elements cannot be updated. Therefore, to update an element

first remove the element from the list and then add a new element with updatec
values.
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VFAC (Verified Forced Account Code)

The VFAC form contains three tabs to program and allocate the VFAC feature:

Tab Description

Init Codes Use this tab to select one of the 32 available Init Types.
Code Use this tab to assign codes to stations and to COS.

SMDR Use this tab to define the account code on the SMDR report.

To change Init Type:

1

2.

3.

4,

Select the Init Codes tab.

Click the Any_Specific_Init_Type list and select Yes—Change by
Programmer.

Click Enter_New_Init_Type and select an Init number in thelist.

Click Apply to apply the change.

To assign codesto stations and COS:

1

2.

Select the Code tab.

Choose the code to be updated and/or changed by selecting and highlighting
alinein the table.

Stations assigned to this code appear in the Assign To box.

Type of COS assigned to this code appearsin the COS box.

Change the attributes as required by selecting pertinent valuesin the Assign
To or COS lists.

Click Apply to confirm the assignment.
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Gains

Adjust the audio transmission levels between any port or card by using the Card
Gains, Compensation Port Gains, and Feature Control.

Tab Description

Card Gains Defines gain values for the different system
paths (all types of ports).

Port Gains Enables fine-tuning the gain control for each

individual port, using the Port Gains
Compensation elements.

Port Gains—Compensation

Defines a set of 32 compensation elements.
These elements apply to all system ports. When
adjusted by the proper values, these
compensating elements can either increase or
decrease the port's gain as required.

Feature Control

Allows defining transmission values for port types
(cards) not engaged in conversation, for
example, dial tones, system tones, music, etc.

Tofilter the Card Gainstable:

1. Inthe Card Gainstab, check theFilter box.
If the Filter box is not checked, the form may take several minutes to load.

2. Select the Source card type and the Destination card type.
The Card Gains table is updated accordingly.
If you do not select afilter, the Card Gains table displays the gain between

al card types.
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Tochange RCV (Rx) and TRX (Tx) valuesin Card Gains:
1. Inthe Card Gainstable, select source and destination combination.

2. Click the Rx or Tx table cells of this port.
A El appears at the right-hand side of the selected cell.

3. Click the down arrow and select avaluein thelist that opens.

To changethe Compensation Element for a specific port dial number:

1. Inthe Port Gainstab, select a port type in the Port Type list.
All the dia numbers of this port type appear in the table below.

2. Select therequired port dia number.

3. Click the compensation element of this port.

A El appears at the right-hand side of the selected cell.

4. Click the down arrow, and select a new compensation element value in the
list that opens.

To changethe Rx or Tx valuesfor compensation elements:
1. Select therequired element.

2. Click the Rx or Tx table cdlls of this e ement, and select anew valuein the
list that opens.
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To changethe Rx or Tx valuesfor specific port typesin the Features
Control Tab:

1. Inthe Feature Control Gainstab, select the required port type.

2. Click Rx or Tx table cells of this port type.
A EI appears at the right-hand side of the selected cell.

3. Click the down arrow and select anew value in the list that opens.
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Ringers

The Ringers form displays Coral shelf numbers and their relevant ring numbers.

To change aring number for a specific shelf, click the ring number of the shelf
you want to change.

Click theEl button that appears next to the ring number, and select a new
number in the list that opens as shown in the following figure.

E1Ringers !EIE
Eingers
Shelf Mumber Ring Murmber
5
]
7 5 N
o] ]
9 ’
10 g
11 9 -
12 12
13 12
Help | k. | Apply | LCancel | Refrezh |
Ringer Form

6-22



CVD User Manual

CVD Forms

Offset Filter

The Offset Filter form is used to define offset filter ranges for the Cora system.
By default, four offset filters can be defined, each with up to 32 elements
(received number ranges). Y ou can add, delete, and modify elementsin the

Offset Filter form.

Additionally, you can increase the number of offset filters defined for your
system, by changing the suitable parameter in Size Def.

To view e ements defined for an offset filter, select one of the available filtersin
the Select Offset Filter # box. The elements of thisfilter appear in the table

below.
(= Offset Filter [_ (O]
|SELEET OFFSET FILTER # ﬂ - |
From Received £ |To Feceived & From Dial #
p |2035051 9035052 2193
Add | Remove |
= Help | [F | Lpply | LCancel | Refresh |

Offset Filter Form, Filter Number O
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To add an element:

1. Click Add.
A new empty line is added after the last linein the table.

2. Enter therange of the element in the From Received # and To Received #
columns.

3. Enter the new sequence number in the From Dial # column.

4. Click Apply to confirm.

To delete an element:

1. Select the entire line of the element or place the cursor anywhere in the line
you wish to delete.

2. Click Remove.

To modify an element:
1. Placethe cursor the table cdll you wish to change and type in a new number.

2. Click Apply to confirm. In case the value you entered is not valid, an error
message appears.
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Tone Plan

To view or change a Tone, select atone number in the Index list. The name of
the tone appears in the Name box. This name cannot be changed.

dl% Tone Plan =[]
| Index |22 ;I |Name |2I’1EI R.Back | |Basic Tone 1 |3 |:I
|Ty|:e |'*"|U|ti'B'-“St |j |Number OFf Segments |E |:I |Ms Tirne 1 |'IDD |:I

|Basic Tone 2 |D |:I
|Ms Time 2 100 -
|Basic Tane 3 |3 |:I
MsTime3  [100 =]
|Basic Tone 4 |D—|;I
s Timed  [100 -
|Basic Tone 5 |3 |;I
|Basic Tone B |D |:I
=C= MsTimes  [3000 =]
<0 Help | Ik | Al | Cancel | Refresh |

Tone Plan Form

Continue to define Type, Number of Segments, Basic Tone, and MS Time
(i.e. Duration) by clicking the down arrow and selecting valuesin the list that
opens.

Alternatively, you can drag the tone border left or right to increase or decrease
the duration of the tone as shown in the following figure.
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Changing Tone Duration

To hear an example of the tone sound, click — at the upper
right-hand corner of the form. The tones are played using the PC speaker.

Multi-Burst tones will be heard three times.

The differences in the basic tones frequencies is defined according to Coral
defaults (depending on country of installation).
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Libraries
The Libraries form has two tabs: Public Libraries and Private Libraries.

To switch between the two libraries, click Private Libraries or Public Libraries.
The form changes accordingly.

& | Libraries

I Public: Libraries = Private Libraries |

— Public
[Public Library 794 = |
IShort Name [BLENK <]
Full Name COM_2001 «|
|TOII_Dverride es -
|Name_H etention_Overide |ND |ﬂ
|F'lotected? |N il |ﬂ
|Tnnl_Grp ] v'
Dial_um 27954ED -
DuTk E <]

= Help | Ok | Appll | Cancel | Refresh |

Libraries Form, Public Library

0 Public Libraries—used to establish an abbreviated common access to
frequently dialed numbers. The Public Library is also known as the system-
wide speed dial.

For public libraries, select a library number in Eblic Library list.
Continue to define or change values for the library parameters below.

o Private Libraries—used to establish an abbreviated personal (station-
specific) access to frequently dialed numbers. The Private Library is also
known as personal speed call.
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For private libraries, select a Station Number and a Private Library
number. Continue to define or change values for Enter Dial Number and
Specific Tk parameters.
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Night Service

Information of the Night Service form is distributed over four different tabs.
Each tab can be accessed separately from the Night Service option in the main
menul.

Timers

The Timers tab displays a graphic representation of the three time blocks. A
different color is used for each time block. The window shows 4 blocks,
athough only three time blocks actually exist (only three colors are used). When

the 3" Service Time begins before 23:59 and ends after 00:00 it connects with
the 1% Service Time to form aring.

To changethe Service Times:

In the 1°/2""/3" Serv Time list, select the hour to start the service.

Or

Drag the borders between the time blocks to change time settings.

The setting in the 1°'/2"%/3" Serv Time list is automatically updated.
Definition

The Definition tab displays a graph defining the three time blocks.

In the From # box, enter the type of Service Mode 0 (Day), 1 (Night1),

2 (Night2) to update and the Night Service-Definition parameters for this

Service Mode.

Alternatively, you can click the corresponding color block to select the required
service mode.
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Weekend
Enter the time periods at the bottom of the window.

The window automatically updates and displays a graphic representation of the
weekend times.

4k Night Service

limersl Definition  Weekend |ﬂ0lida_l,.l|

Tue Ted Thu Fri

FROM TO

|DA‘~( Friday v” |DA'~( Monday v”
TIME 17.00 -l TIME 0200 -|

=] Help | _ Apply | Cancel | Refresh |

Night Service Form, Weekend
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Holiday

To add holidays:

Click the Add button to define the time span of the holiday, by defining the
holiday begin and end time. Continue defining the holiday by choosing the
Holiday Type Mode and the start and end dates for the holiday on the same line.

The maximum number of holidays that can be entered is 15.

Toremove holidays:
1. Highlight the Holiday line that you wish to remove.

2. Click the Remove button.
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Coral Time

Cora Timeformis used to set the system time, date, and offset. Use the Time
tab to set the system time and date, and the Time Adjust tab to set the system

offset.

To set the system time and date:

1. Inthe Coral Time box, typein the required hour or use the arrows to change

hours and minutes.

2. Inthe Date box, click the down arrow. The Date Navigator appears.

[T

December 2000

-

2B
3
1a
17
24
A

a7 28029
4 B 6
11 12 13
18 19 20
2B 27
1 2 3

a0
7
14
21
28
4

= 3 Today: 12/5/00

1 2
g 19
15 1B
22 23
23 30
5 6

Click the month name and then select amonth in the list that opensto
quickly go to another month.

Alternatively, usethe Left and Right arrows to move between months,

Click a date to set the system’s date. A red circle marks today’s date.

Click the year and then scroll up or down to go to another year.
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Trunk

Default Configuration

Click to select a

port

The default configuration form is used to display or modify the default
configuration of digital cards. This default will be applied to digita trunk cards
that may be installed in the future.

The three tabs in the Default configuration form correspond with the four digital
card types: 30TE, 30T, 30TM and T1. Digital card types differ from one another
in trunk types and in the number of ports.

Todisplay or modify the default:
1. Select thetab that correspondsto the required card type.

2. Select aport, and click the box in the column of the required trunk type to
mark this trunk as default.

A check mark appears inside the box.
+H Default Configuration [_ =] %]

30TE | 307,307 T1 |
Fort # E&M

| [v]

Click to mark as
default

|~ ;L
150 s s s s s s =
[0 L
I_I_I_I_I_JZI_I_I_I_I_I_I_I_E—‘n

-

<& Help [k Al Cancel Refresh
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Digital Trunk Configuration

The Digital Trunk Configuration formis used to display or modify the signaling
protocol for each installed digital trunk according to card location, by entering
the card’s physical location in the system.

The CVD only displays slots equipped with digital cards.

Todisplay or modify trunk configuration:
1. Select a shelf and a slot. Only slots equipped with digital cards are
displayed.

The type of card is shown in tigard read-only field below the&helf and
Slot boxes.

”E Digital Trunk Configuration

' Shel 1 +] [ sk g gl
Card [ ||
Ckr E&M LS Gs (]
v _ _ —
1 vl O O
2 vl O O
3 v O O
4 [ O O
5 [ O O
& v _ _
7 v _ _l -
=] Help | |iTj Sl Cancel Refrezh

2. Select a circuit (Ckt) number, and click the box under the column of the
required trunk type.
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DTDB Synchronizing

The DTDB Synchronization form defines the clock reference source with which
the Coral switching is synchronized. Only cards available for DTDB
Synchronizing are displayed.

Under Primary, select shelf and slot to define the primary synchronization
digital trunk.

Under Secondary, select shelf and slot to define the secondary synchronization
digital trunk.

Under Status, the CVD displays synchronization parameters in read-only fields
as shown in the following figure.
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' DTDB Synchronizing

{a—r

DTDB Synchronizing
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Station

SLT Database

SLT Databaseis used to establish a database for SLT cards. There are four SLT
card databases, numbered O to 3.

Inthe Card DB # ligt, type in the station card database you want to program or
select anumber in the list that opens.

To program internal ring cadence:
1. Select the Internal Ring Cadence tab.

2. Enter valuesin millisecondsin the Int Ring On and Int Ring Off ligts.

Alternatively, you can drag the Ring column left or right to decrease or
increase the duration of the ring.

S T Database, Internal Ring Cadence
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3. Click the P icon to hear an example of the ring cadence.

To program external ring cadence:
1. Select the External Ring Cadence tab.
2. External ring cadence is composed of three ring cycles, each can be

programmed separately by entering values (milliseconds) in the Ext Ring
On 1/2/3 lists and the Ext Ring Off 1/2/3 lists respectively.

Alternatively, you can drag the corresponding Ring columns left or right to
increase or decrease the duration of the ring cycles.

3. Click L to hear an example of the ring cycles cadence.

Toprogram SLT database parameters:

1. Select the Parameterstab. The SLT Card database parameters define various
timers and features for the different SLT Card Databases.

2. Enter value into the parameter box or select anumber in the list that opens.
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Keyset Preference

The Keyset Preference form is used to define preference destinations of each

keyset in the system. Enter the keyset dial number or select a number in the
Keyset Dial Number listbox. A list of preference destinations (if aready
defined) appearsin the form.

il Preference [ [
[KEYSET DIAL # 414 |
Index Diial Mumber Type Shart Mame long Mame
u] 12603413 Boss Group Line
1 126 01 501 Bozs Group Line BLAME
2 12 Features
3 b33 Trunk Group
4 7029 Dial Service
AEId Remove |
<5 Hel | 1] | Ly Lance| Hefresh |
Preference Form
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To add adestination to the Preferencelist:

1. Click Add. The Add Preference dialog box appears.

i__Add Preference == B3

MHumber I Full Hame I Short Mame I MPL T =
&1z Loop FEATL
.5 125 Loop Originating Orly FEATL

g' 501 KMNALE BLAME. BOSS_
<=5 % TRUNI
| KMNALE TRUNI+
) | 3

|Selecl Line # 3 |j|

Add | Eared |

Add Preference Dialog Box

This dialog box presents alist of Preference programming options: any
system trunk number, trunk group number, routing access number, dial
service number, phone loop feature, loop originating only feature or boss
group number (only numbers in which the station is a membe).

2. Select anitem.

If you selected a boss group number, then you are required to select aline
number. The range of this parameter is pertinent to the selected boss group.

3. Click Add to close the dialog box and add the item to the Preference list.

To remove a destination, select the destination line you want to remove and then
click the Remove button.
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DLIS

The Digital Port List parametersidentify individual digital portson a Digital
Terminal or Telephone Peripheral card: 8SKD, 8SVD, 8SDT, 8 SFT, 8SDTd,
8D8Sdl, 16SDT, 16SFT, 16SDTd, 16SKD, 24 SDT or 24SFT.

The DLIS parameters can be accessed by either:

0 selecting the Shelf #, Slot # and Port #
Or

o by entering a Dial Number

Only valid Shelf, Sot, Port and Dia numbers are available in the listbox.
Thefollowing figure isan example of aDLIS form.

BB DLIS [C[o=]

| Shelf 0 hd | Dial Mumber : m '||
| 5ot 4 -

| Port 18 -

Short Name : TOMBMY

Long Mame : Tommy_Goldstein

0 1 2 3 4 5 E %

[ Tyne -

pktz =]

Ii
Ii
L
Ii
Ii
g

1<l

P Type

Help | (= Apply LCancel Refresh

DLISForm

An| Type box and aP Type box represent each external device
(numbered 0 to 7) connected to the port.
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o P Type (for display only): identifies the external device type, whichis
currently installed and located in the designated ID. A figure of the presently
installed device type appears in the P Type box.

o | Type: identifiesthe external device typeinitialized (the external device
identified by the system, but not necessarily installed) in the designated 1D.

To changethel Type of external devices:

Click the listbox under the picture of the externa device and select a new device
in the list that opens.

Select Remove in thelist to remove the device.

DPEMs can be entered in logical locations 4 to 6 on the internal bus, and only
for specific keyset types. The DPEMs must be entered sequentially.
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Keyset Button Programming

Use Keyset Button Programming to adapt the keyset to the user’s personal an
professional needs. Features can then be activated or deactivated at the press
programmed button. Features requiring feature destinations, such as Divert Ceé

can also be programmed on a keyset button for immediate activation of the

feature.

The number of programmable keys varies according to keyset type. All keysets

include four Fixed System keys, numbered F1 to F4 (located on the lower
left-hand corner of the keyset) that are defined system-wide. Changing the

programming for one of the Fixed System keys at any station will automatically

update this button system-wide.

ELI

| Station

10 IR |

T RRERRRRRRNENREARARS

e TLHTTH TR

g

abc | [oeF
1/12] 3

[F[E][E

i =

i I i W = | ==
T
]
E":" Lol
DFEH[T' [CEnFT] [CFooH]
<z
G
é—-'

Help |

o

Lpply | Lancel | Befresh

Keyset Button Programming, GKT
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Place the mouse pointer over one of the programmable keys. A Tool Tip appears
showing the content of the button and its dial number.

The button label is generated automatically by the CvV D and indicates the
programming content of this button. For example:

o Stations station name if available or station number
o Feature abbreviated feature name
0 Network number  the string Net #

o Trunk Group name if available or trunk group number

To program buttons:

1. Right-click abutton and then select the required option in the shortcut menu
that opens. These optionsinclude:

Option Description

Add New Number To program a button that has not been defined
previously. This option is only available if the button
is not already programmed.

Clear Content Clears the content of the button.

Edit Number Updates the current programmed content of the
button.

Copy Button Copies the current programmed content of the
button.

Paste Button Pastes the copied content to a different button.

Y ou can aso click an empty button to open the Add Button Number dialog
box, or click a pre-programmed button to open the Edit Button Number
dialog box.

Icons of DPEM s connected to this keyset appear above the keyset picture,
click the required DPEM icon to display a picture of DPEM button
programming.

6-44



CVD User Manual CVD Forms

| Button Index IF" ‘
| Tupe |Statior|s Fhumbers LI‘
| Function & Dial Mumber [@ L”
| Label [Fin |

Update Form | LCancel |

Add Button Dialog Box

2. Inthe Type listbox, select an NPL type.
If the selected type is Network Numbers, a Range listbox appearsto let you
select arange within the network numbers,

3. Inthe Function/Dial Number listbox, type in the dial number of afeature or
astation, or select anumber in thelist that opens.
Thelabdl of this function/dial number automatically appearsin the Label
box.

4. Click Update Form to update the Keyset Button Programming form.

5. To change stations within the Keyset Button Programming form, select a
new station number in the Station listbox.

6. To print button labels, click the% icon at the top right-hand corner of the
form.

Special paper with perforated button labels, (CN 7244-7400406: DKT Blank
Labels) can be acquired from the manufacturer.
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Timers

The Timers form is used to define Coral timers. Timers are distributed over four
tabs asfollows:

o Station Timersdefinestimersfor al the system stations.
0 Feature Timersdefinestimersfor al the system features.
0 Keyset Timersdefines the timers that relate to keyset stations only.

o Cadence defines the keyset ring cadences.

To define keyset ring cadences:

1. Inthe Cadencetab, click the Cadence # listhox and select a number
fromOto 7.
The default cadence is 4.

2. Define the On and Off periods for each cadence level by dragging the
corresponding Ring column left or right.

3. Click theL icon at the top right-hand corner of the form to hear
the ring cadence.
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Features Control

The Features Control form allows modifying the featureslist of dial numbers
that can be activated from either the CVD or from the Attendant Console. Dial
numbersinclude trunks, SLT stations, keyset stations, Hunt Groups, and Boss

Groups.

To program features:

1. Under Port Numbers, select the dial number type and range.

Available dial numbers for the selected type and range appear in the
Port Dial Numbers list below.

L¥Features Control

|Part Mumbers

[Features List

|Cora| Explorer

- Kepset

------ I8 21132113
------ § nzanm
------ Jed 71942194
------ I8 22072207
------ {8 22372007
------ {5 2239.2229
------ JE 224322439
------ & 77552057

-

...... ::E 444400-444400
------ J&| 444407-444407
------ & 444403444415

------ [ 444458-442458

|Fatt Dial Numbers

-

444411

| 444409

444412

444113

deM 4

.

Source Target

Place mouse pointer
to view name of
destination (when

Features Edit

= Hebp |

[Hke

Al | LCancel | FRefresh |

Features Control Form

destination is
defined)

2. Inthe Port Dial Numbers list, select the required dial number.

Currently programmed features appear on the right, under the Features List.
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The Features List dividesinto two columns:

Source—displays the name of the feature.

Target—displays the destination dial number for features with destination.
Place the mouse pointer over this target to view the destination name.

3. ClickFeatures Edit to add, remove, or update features as follows.

To add features:

1. ClickFeatures Edit and selechdd Feature.
A list of features appears. The list is pertinent to the type of dial number
selected in th€ort Numbers list.

2. Click the required feature.
The feature is added to tReatures List.

If the feature you selected requires a destination, a list of destination types
appears. This is illustrated in the following figure.

Click to select
destination type

Click to select a feature

ATTEND_MSG

CF_BLSY Bozz/Hunt Group
Click to add feature DONWT_DIST Frivate/Public Librares

HOT ST MM b |  BeliUNa

DIAL_LOCK DVMS MSG/PORT

HOT_ST_DEL&Y P |  GroupCal
e Reature TERMIN_ONLY Wit Que
UpdsizFeate F | pae oy Mett

5T_BLOCKING

O/5_TK_RESTR

CF_NO_ANS »

EXC_HOLD

CHECK_OUT

TIMED_FwD »

CLR_ID_RESTR

Add Feature Options
3. Inthe destination type list that opens, select a destination type.
The Destination Numbers dialog box appears.
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Features

From Mumber | Full Hame | Shart Hame | MPL Type | System Type =
113 JOHM_DABMOR_G... KEYSET_MUMEBERS  DKT
@2124 KEYSET_MUMEERS  wWST
E 2156 SLT_MUMBERS SLT =
2194 R_5_M__ GDT KEYSET_NUMBERS  GKT
2207 JOSE_COLLAZD 20_44 KEYSET_MUMEERS  DKT
; 7 JEMNIFER_POWELL 15 3a KE'YSET_MUMBERS
2239 GABI_&YALON KEYSET_NUMEERS  GKT
2249 GEORGE_POWELL KEYSET_MUMEERS  DKT
2255 APPLICATIONS_LUC KEYSET_MUMEERS  DKT
2258 BOB_ERWIG bob KEYSET_NUMEERS  GKT
2264 LaRRY_VELWIN KEYSET_NUMBERS  GKT
2268 TaMI_PERY KEYSET_NUMEERS  GKT
2289 DIAMMA_HUSS KEYSET_NUMBERS  DKT
|-£E=i|22?8 TOMAS CRUZ KEYSETI MUMEERS  DKT _PILI

o [[ooes |

Figure 9. Destination Numbers Dialog Box

Thisdialog box lists in columns all the destination dial numbers available for
the selected destination type along with Names, NPL Type, System Type,
and Location (Shelf, Slot, Ckt).

o Click column headings to sort columns in ascending or descending
order.

o Click and drag column headings to change width of columns.
4, Select adestination dial number.

5. Click OK to apply the destination number and to add the feature to the
Features List.
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Toremovefeatures:

1. Select therequired feature in the Features List.

2. Click Features Edit and then select Remove Feature in the list that opens.
The selected feature is removed from the list.

To updatefeatures:

1. Select afeature with destination in the Features List.

2. Click Features Edit and then select Update Feature in thelist that opens.

3. Click the name of the feature that appears.
A list of destination types appears.

4, Select the required destination and then select the destination dial number in
the Destination Numbers dial og box (see Figure 9).

5. Click OK to close the dialog box and apply the new destination.
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Groups

All the group forms follow the same conventions as described in the Hunt Group
section.

Hunt Group

By default, the Hunt Group form opens in the Group Memberstab, in which you
can define the hunt group members.

5 CVD : Hunt Group

|Graup Indes Mumber 2700 - |

[ Group Members  General | Timers | Announcers | Group Name : BLANK BELL SOUTH

~ Possible NPL Entries

Mo, Type |Ext Mumber Short Mame Full Mame ﬂ

21 2255 APPLICATIONS _LUC

22 I 44411 ARRON

25 |E 2745 ALUDITORIUM_IST

o 4 EARBARA_MODEM

25 IF 2584 BLAIR

26 2491 BEOB_ACD_LAB LI

Append Inzert Eeplace | Femove |

~Hunt Group Members [ 255 Max |

Ma. Type |Ext. Mumber Short Mame Full Marme

1 44400 LU C_MODEM_I

DISPATCHER

3 Itz 2333 ROBIMN_CROXAL

4 2264 LARREY_WELWIM
=] Help | Ok | Apply | Cancel | Refresh

Hunt Group Form, Group Members
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The Group Memberstab is composed of two tables:

O Possible NPL Entries—this table lists all the NPL entries available to be
members in the Hunt Group.

Right-click anywhere in theossible NPL Entries table to search the entire
table. ClickF3 to find the next item.

Select a column and then right-click to access the following options:

o Sort Ascending—sorts the table in ascending order according to the
selected column.

o Sort Descending-sorts the table in descending order according to the
selected column.

O Hunt Group Members—this table lists all the members in the hunt group.

To add membersto the Hunt Group:
1. Select an NPL entry in thmssible NPL Entries table.
2. Select a group member in tHant Group Members table.

3. Do one of the following:

o Drag the NPL entry over to thtunt Group Members tables and drop it
in the required location.

Or
o Click eitherAppend or Insert.

Append adds the selected NPL entry as the last member of the list.

Insert adds the selected NPL entry before the selected group member.

To remove membersfrom the Hunt Group:

Select a group member in the bottom list and dekove, or click theDelete
keyboard key.
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To replace membersin the group:

1. Select an NPL entry in the Possible NPL Entries table.

2. Select agroup member in the Hunt Group Members table.

3. Click Replace. The NPL entry replaces the selected group member.

In the Announcers tab, the announcers range includes only SLTsin which the
announcer parameter isset to Yes.
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Alternate Route

The Alternate Route form is used to determine the outgoing call route when all
the trunks of a selected trunk group are busy.

<" Alternate Route = [=] |

|S elect Trunk Group m - ||
Defined Grouph / Libt
2735 Groupt / Lib# 2735 -]
2705
|Fr|:|m Time ;00 -
Till Time 0E:00 -
Add | Femove | Update |
<5 Help | [ | S | Cancel | Befresh

Alternate Route Form

To add routes;

1. Click Add.
A number is added to the Defined Group#/Lib# list.

2. Select adifferent number in the Group#/Lib# box, if thisis not the required
number.

3. Set theroute activetimeinthe From Time and To Time lists.
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To update routes:

1. Select aroute and click Update.

The/ icon appears next to the route.

2. Inthe Group#/Lib#, From Time, and To Time boxes, change values as
required.

Toremoveroutes:

Select the required route and click Remove.
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LCR/ARS

The LCR/ARS form is used to define routings in the Cora system. Thisform
distributes LCR/ARS information over seven tabs as follows;

o General Definitions

o Dia Services

o Elements

o NPL

0 Route Trandators

o COS

o System Parameters

Y ou can access each tab directly from the LCR menu on the menu bar.

In the NPL tab, you can add and remove dial sequences.

To add adial sequence:
1. Click Add. Anempty lineis added at the bottom of the list.

2. Click insdethe cells of the new line and select itemsin the list that opens.

If you select an item combined with NPX charactersin the From column, the
To column is disabled.

To remove dial sequences, select the required dial sequence and click Remove.
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Elements.
3941

410 1
573 573
13K 150 0
1215 BE
535 535 NONE
200K 20
an an

LCR/ARS Form, NPL
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ISDN

BCCOS & NSF

The BCCOS & NSF form defines the communication characteristics of
incoming and outgoing ISDN trunks, and defines services provided by various
cariers.

The form distributes information over four tabs individually accessible under
BCCOS & NSF in the ISDN menu.

Tab Description

Template The templates define the values that are sent/received
to/from the network to indicate requested BCCOS. There
are 32 templates available, the first two are pre-
programmed and cannot be modified; the remaining 30
templates are pre-programmed but can be modified.

Control Selects the template or several templates to be included in
each BCCOS. One of the templates should match the
Bearer Capability values sent by the network.

NSF NSF (Network Specific Facility) defines the services
provided by various carriers. The NSF is required to
implement Dial Services.

TO change an NSF value, click in the required table cell
under the Parameter 1 column, then click the down arrow
and select a new value in the list that opens.

Alternate Line ID | Allows sending an alternate Automatic Number
Identification (ANI). Also known as Calling Party Number
(CPN).
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To maodify BCCOS:

1. Inthe Control tab, select a BCCOS number.
Under Available Templates, all the 32 templates appear.

Under Defined Templates, appear templates defined for the selected
BCCOS number.

T BCCOS & NSF [_ o[ =]

Template Contral |HSF I Alternate Line ID I

[BCCOS NUMBER 1 ~|

Available Templates
Transfer Transfer Transfer Transfer Transfer Rafte |«
UEEESES | AN Capability  |Made Rate Mode B .5y
»
1 SKHZ_AUD| 16 0 16
z RESTR._DIGC._|2 a 16
3 UNWRES._DIC. |& a 16 -
Append | Ingert | Delete |
Defined Templates
Transfer Transfer Transfer Transfer Transfer Rate
PR G (RS Capahility MMode Rate Mode 5.5x)
1 JIKHZ_AUD|(1a u] 16

= Help | ] | Al | Cancel Refresh

BCCOS & NSF Form, Control Tab

2. Add templatesto the Defined Templates list in one of the following ways:

0 Select atemplate in the Available Templates list and drag it to the
Defined Templates list.

0 Select atemplate in the Available Templates list and click Append.
This adds the selected template to the end of the Defined Templates
list.
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o Select atemplatein the Available Templates list and click Insert.
This adds the selected template before the highlighted template in the
Defined Templates list.

ISDN Signaling Channel

The PRI and BRI card signaling parameters identify individual D-Channels on
an ISDN card.

Access parameters by entering the physical location of the card (Shelf and Slot)
or the index number called Signaling Channel assigned to the card. In both cases,
the displayed information isidentical except for the order of appearance.

Open the form by selecting the required method Signaling Channel or Card
Location in the ISDN Signaling Channel option, under the ISDN menu.

o If you open the formin Card Location, enter valuesin the Shelf, Slot, and
DSL boxes (only PRI and BRI card are available).
The CVD callects the information according the location you entered, the
signaling channd is displayed in read-only field.

o If you open theform in Signaling Channel, select the required number in the
Signaling Channel box.
The CVD collectsinformation according to the channel that you entered, the
physical location is displayed in read-only fields.

While you are in one of the modes, you can switch to the other mode by clicking
either Signaling Channel or Card Location buttons, which ever is active.
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Hotel

Hotel

The Hotel form is divided into five tabs:

a

a

a

a

a

Wake-Up Control

Wake-Up Report—this tab is used to retrieve Wakeup information of hotel
rooms.

Names
Room Status

Busy Display

To generate a Wakeup report:

1.

2.

Select the Wake-Up Report tab.

Enter the range of the report in #rem Station # and theTo Station #
boxes.

Click Report. The CVD starts loading data from the Coral. During this
process, a Loading Data message is displayed.

When loading of data ends, information appears at the table below.

This table includes the station number on the left-hand column and the
required wakeup time on the right-hand column as shown in the following
figure.
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% Hotel

Wake-Up Control  “wake-Up Beport I Mames | Rioom Status I Bugy Digplay I

IS E3

FROM STATION #:

52400 I |

[TOSTATION #

|452415

v||

Fepaort |

STATION ¥

w_LI_TIME

r

452400

r

452401

452402

452403

452404

452405

452406

452407

452405

AS2A00

L= Help |

k|

el |

LCancel | Refresh

Hotel Form, Wake-Up Report

6-62



CVD User Manual CVD Forms

SMDR

The SMDR (Station Message Detail Recording) form is used to set SMDR
parameters. The form distributes information over four tabsindividually
accessible from the SMDR option in the Hotel menu.

Tab Description

Control SMDR control is used to set the SMDR report display,
storage, and call data requirements to generate a record.

Click required parameters and select values in the list that
appears.

Format Allows you to define which information (parameter codes) will
Parameters be shown in the On-Line report.

Place the mouse pointer over any parameter code to view a
description of this parameter in the adjacent box.

Check parameters that you want to include in the report,
uncheck parameter that you want to exclude from the report.

Auto On-Line | Sets the periods at which the system generates SMDR
On-line reports for outgoing calls
(available only if Display Out is set to No).

Click required parameters and select the values in the list that
appears.

Charge To display and reset the charges, or charge individual
stations.

Select an individual station or a range of stations, and click
Report to generate the charge report.

To reset charges for a station:
1. Click in the relevant table cell under the Charge column.

2. Click the down arrow that appears, and select Reset in the
list that opens.
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Network

Node NPL
Node NPL isanumbering plan unique to the network nodes. It operates
similarly to the Genera Numbering Plan but deals with manipulating network

nodes and NOT their dial numbers. The dial numbers are manipulated as usual
in the General Numbering Plan.

The Network node number is limited to eight digits and is not displayed on the
keyset.

In the Node NPL form you can add, delete, and edit network nodes.

To add a networ k node;

1. Click Add. The Add Node dialog box appears.

iadiNode |
From Mode I—
To Mode I—
| e I—

bdd | gance||

Add Node Dialog Box

2. Enter information in the From Node, To Node, and Index fields. Note that
you must work your way from top to bottom in order to be able to enter
information in lower fields.
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3. Click Add to add the new node to the Node NPL table.

To delete a network node:

1. Inthe Node NPL table, select anode. The pertinent row inthetableis
highlighted.

2. Click Remove. The selected node is deleted from the Node NPL.

To edit a node’s properties:
1. Clickinsidethetable céel of the node you want to edit.
2. Deletethe old value and type in a new one.

3. Repeat steps 1 and 2 for other table cells of the node.

Node Contents

The Node Contents form displays information regarding nodes in the Coral
network.

To view the content of anode, select it in the Node # list box. Y ou can only view
contents of nodes already defined in the Node NPL.
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Overview

The CVD can generate a number of reports to reflect the current status of Coral
configurations. Access reports via the Coral Explorer under the Reports branch,
or through the Reports menu.

Reports are read-only and can be printed or exported to severa file formats.

Togeneratereports.

1. Double-click areport in the Reports branch.
The Report Definition dialog box appears.

I Station Report Definition

- Repart Tepe

&+ Generat ' Features £ mLE

- Station Type
f* Analog [ K.epset

|Statiu:un Dvial Mumber | - |

Start | LCancel | Help |

Report Definition Dialog Box, Sations Report

2. Enter the required information for the report.
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This usualy requires selecting the type of report you want to be generated
and the range of dial numbersto be covered by the report.
Click start to start generating the report.

Allow the Report Viewer window a few minutes to appear. The report name
and itstype appear in the title of thiswindow.

I Station Report - General [ O] %]
_ ﬁ‘l Zoom [100% -]
Coraf Wiew Designer J
Station Report - General Page: 1 Fram 1
DialMumber: F44409
Shorthame:
FullMame: -
Pages:Hl{h PlHl 1] | ‘
Report Viewer

Click Help to get assistance regarding this report, or click Cancel to close
the Report Definition dialog box without generating the report.

Click @ to print the report, or click ﬁl to export the report into other file
formats (available formats are: text, htm, and html).

If the report spans over more than one page, use the Left and Right arrows
on the bottom of the window to browse through the report pages.

The following sections describe each report in detail.
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Stations
The Stations report generates three types of station reportsin the Coral system.
0 General—general information on the station.
O Features—general information, followed by a list of the station’s features.

o DLIS—available only for keyset stations. General information followed by
DLIS information.

The default report type General.

Except for the DLIS report, which can be generated only for keyset stations, th
other two reports can be generated for either keyset or analog stations.

After selecting the Report Type, select the Station Type, and the Station Dial
Number.

If you do not select a specific dial number, the report is generated for all statior
numbers in the Coral system.

Trunks
The Trunks report generates two types of reports:
0 Details—general information on the trunk.

O Group Memberships—general information followed by a detailed list of
the trunk groups.

After selecting the report type, select a Trunk Dial Number.

If you do not select a specific dial number, the report is generated for all the
trunks in the Coral system.
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Boss Group

The Boss Group report generates six types of reports:

Report Type Description

General General information on the Boss group.

Trunks Directed General information followed by a list of trunks, in which
Towards this Boss group is the value of the Trunks Directed
Towards parameter.

Trunks Reserved | General information, followed by a list of trunks, in which
this Boss group is the value of the Trunks Reserved

parameter.

Features General information followed by a list of the Boss group
features.

Night 1 General information followed by a list of trunks, in which

this boss group is the value of the Night 1 parameter.

Night 2 General information followed by a list of trunks, in which
this boss group is the value of the Night 2 parameter.

Togeneratethereport:
1. Select thereport type.

2. Select aBoss Group dia number.

If you do not select a specific dial number, the report is generated for al
Boss Groupsin the Coral system.
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COS (Class of Service)

The COS (Class of Service) generates two types of reports.

Report Type Description

COS COS information

Toll Patterns COS information. In addition lists all the Toll Barrier
patterns that share the selected Toll pattern number.

To generatethereport:
1. Select thereport type.

2. Select aCOS number.

If you do not select a specific number, the report is generated for all COS
numbersin the Coral system.
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Hunt Group
The Hunt Group generates five types of reports.
Report Type Description
General General information on the Hunt group.

Trunks Directed General information followed by a list of trunks, in which
Towards this Hunt group is the value of the Trunks Directed
Towards parameter.

Features General information followed by a list of the Hunt group
features.
Night 1 General information followed by a list of trunks, in which

this Hunt group is the value of the Night 1 parameter.

Night 2 General information followed by a list of trunks, in which
this Hunt group is the value of the Night 2 parameter.

Togeneratethereport:
1. Select the report type.

2. Select aHunt Group dial number.

If you do not select a specific dial number, the report is generated for al
Hunt Groupsin the Coral system.
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LCR

The LCR report provides a hard copy of the entire LCR/ARS information in the
Coral system.

To generate the report, select aRouting Access dial number and click Start.

If you do not select a specific number, the report is generated for al Routing
Access dial numbers defined inthe LCR.

PLIS

The PLIS report records the information in the PLIS form. Y ou can generate the
report to sort ports by dial numbers or by physical location.

Thisreport also provides Primary and Secondary COS information for each port.

To generate the report, select the sort criteria (Dial Number or Physical
Location), and then select arange of dial numbers.
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Private Libraries

The Private Libraries report provides private libraries information for selected
stations. This information includes the Private Library number, the Destination
number, and the Trunk number.

Togeneratethereport:

1. Select arange of stationsin the From/To Station Dial Number boxes.
If you do not specify arange, the report is generated for all stationsin the
system.

2. Select arange of private librariesin the From/To Lib Dial Number boxes.

If you do not specify arange, the report is generated for all private libraries
of the selected stations.
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Public Libraries
The Public Libraries report provides information on public libraries.

Additionally, you can generate the report to sort information by Name or by
Dia Number.

Togeneratethereport:

1. Select arange of public library numbersin the From/To Dial Number boxes.

If you do not specify arange, the report is generated for all public librariesin
the system.

2. Select the sort criteria (dial number or name).

Free NPL Numbers

The Free NPL Numbers report, lists free dial numbersin the Coral system.

To generate the report, set the report’s range ifrin@ Number and the
To Number boxes.

||II» NOTE: To reduce the time associated with calculating free dial numbers, ent
a small range (between 100 to 1000). The default is the entire range «
public library numbers.
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8. CVD Wizards

Overview

This chapter describes how to work with the CVD wizard and then provides the
flow of steps and major stepsin each wizard.

Working with Wizards] page
[Add/Modify Station Wizard] page B-4]
Add/Modify Trunks Wizard] page
Station Data Transfer Wizard] page
LCR/ARS Wizard)| page
[Call Coverage Wizard] page
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Working with Wizards

Wizards, are specially adopted programs that guide you step-by-step through the
processes of frequently used tasks. The wizards are useful for novice usersto
ensure that no step will be accidentally skipped, and for experienced users to
streamline complex tasks and to save time.

All wizards feature a set of steps (windows) that require specific input. You can

move freely back and forth through the wizard’s steps to change your input.
However, in some specific steps moving to the next step updates the Coral
system. In this case, the wizard issues a warning message to let you know tha
moving to the next step will update the system.

Each wizard window has four buttons:

Back—returns to the previous step.

Next—continues to the next step (changeBitash in the final step).
Cancel—cancels the operation and closes the wizard.

Help—gets assistance regarding the current step.

The final step of each wizard generates a wizard report that summarizes all the
actions performed by the wizard.

||II» NOTE: While working with wizards, you cannot make changes to forms.
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tation Wizard Report

| =] Zoom [100% -]

1227 {00

Coral ¥iew Designer

Station Wizard Report For Station #2269 Page: 1 From: 1
Parameter Name Old Value New valte Exception Action Type Slide
Operation Mode Modify Modify Add and Modify
Station Wizard
Station Type DET Mumbers DET Murmbers Select Station To
Modify
Dial Murmber 2269 2269 Select Station To
Modify
CF_ALL 6269 2239 operation Update Feature Add and Remowve
completed Features
successfully -
Pages:mih— )IHI <| | »
Wizard Report Window

The information in the wizard report is distributed over six columns:

Column Description

Parameter Name Name of the wizard parameter

Old Value Parameter value before running the wizard

New Value Parameter value after running the wizard
Exception Status of the action

Action Type Name of the action performed by the wizard
Slide The wizard window in which the action took place

To print the report, click the icon.

To export the report, click theﬁl icon and then select the type of file format
(text or html).

To view other pages of the report, use the arrows on the bottom of the window.
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Add/Modify Station Wizard

Thiswizard allows adding and modifying stationsin the Coral system.
Figure 10land Figure 11[illustrate the flow of windows in the Add/Modify
Station wizard.

Opening Window
Select Adding a new station
or Modifying an existing |
station. Adding a new station
Modifying existing station |

Choose Station Type
Click the type of station you
wish to add.

Choose Station
Select the station you wish
to modify in the tree pane on
the left.

Select Shelf Number
Select a shelf to which the
new station is added.

Choose Card Type
Select the card location of the of the
new station. Available locations are
colored white.

Choose Station Port Location

|— Select a free port and enter Short
Name and Long Name.

Free Port

Choose Dial Number
Select a free NPL dial number. Assigne

d Port

Class of Service
Assign Primary and Scondary COS and other
station features.

Figure 10. Add/Modify Station Wizard
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Class of Service
Assign Primary and Scondary COS and
other station features.

Programming Features
Define programming features in the
displayed parameters.

Add/Remove Features
Add and remove station feature.

Keyset or WST

Keyset Button Programming SLT
Program keyset buttons according to
user requirements.

Choose Group Types
Select the group types to which the station
is added.

Choose Groups
Select a specific group number to which the
station is added.

Figure 11. Add/Modify Station Wizard, Continue

The following sections describe some of the Station wizard steps in greater
detail.
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Choose Dial Number
In this step, you are required to select afree dial number from the Coral NPL.

1. Enter arange of dia numbersin the From Number and To Number fields.
To reduce the time associated with calculating free dial numbers, enter small
ranges (between 100 to 1000). The default is the entire range of station dial
numbers.

2. Click Calculate Fragments.

Allow the wizard afew seconds to calculate free dial numbers within the
specified range. Thisisindicated by a progress bar at the bottom of the
window.

Free dial numbers are displayed in alist, as shown in the figure below.

3. Select one of the free dia numbers and click Next to update the Coral
system with the new dial number.

A suitable message appears.

|_'."_j-| Choose Available Free Npl Dial Mumber [ %]

Chaose the MPL number fram the displaved numbers.

- Calculate Free NPL Mumber Fragments

From Number |400 |
Famtunte 0| 9] e
To Mumber  |500 | 1 ragments

- 495 - 500

Help | < Back | hlezt | Cancel |

Sation Wizard, Choose NPL Dial Number
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Class of Service

In this step, select Primary and Secondary COS numbers in the required boxes.
Thetable of features changes according to the COS number selected.

Click View COS to display the parameters of the selected COS in aread only
window.

[l Class OF Service - Selected Station Number : DKT 444407

Class OF Service assignments for given Station
Primary Secondary
oo ﬂ oo -
1 a1
a: (m
Oz 3
¥ o LI L4 LI
{ Call fowards all IYBS IYes
Call fowards Busy/Mo anzwer IYBS IYes
=| Dant Disturb IYes IYBS
| Trunk Group |[81 70807081 7082 7083, |[81 70807081 7082 7083,
L | Message IYES IYes
Camp on IYBS IYes
Call park fres [res
Page 0 IYBS IYes
Microphone / Mute IYES IYes
f [~ 5:: More COS ...
Help | < Back | Mext » | Cancel |

Sation Wizard, Class of Service
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Add/Remove Features

This step allows adding, updating, and removing station features.
For more information on this step, s¢e4tures Contrbon pagd 6-4}.

i# Add and Remove Features: DKT 444407

Add and Remove Features

Source Target

PRIWE CY

DIAL_LOCE
DONT_DIST
ST_BLOCEIMG

= AR

Features Edit

Help | < Back | Hext » | Cancel

Sation Wizard, Add and Remove Features
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To add features:
1. Click Features Edit and select Add Feature.

2. Select therequired feature from the list that appears.

A small, black triangle next to the feature’s name indicates that this feature
requires a destination.

3. Click the feature and select the required destination from the list that
appears.

The selected feature is added to the list of features.
To updatefeatures:

1. Select a feature with a destination. Features with destination have the
destination number showing under Treeget column in the features list.

2. Click Features Edit and selectpdate Feature from the list that appears.
A list of possible destinations appears.

3. Select the required destination and ctitk

The feature is updated to reflect the new destination.
Toremovefeatures:
1. ClickFeatures Edit and selecRemove Feature.

2. Select the required feature fromthe list that appears. The feature is deleted
from the list of features.
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Keyset Button Programming

This step allows programming of buttons in keyset stations (this step is not
availablefor SLT stations).

fine Station Button Operation: DKT 2269
i Individually define station button operation

=]

o
Coral—l:

=
-: [
- EEE
|
el el e B
k!

Help | < Back | Mert> | Cancel

Sation Wizard, Keyset Button Programming

To program buttons:

1. Click therequired button. This can be afree button or a previously
programmed button.

Accordingly, the Add/Edit Button Number dialog box appears.

2. Enter information in the Add/Edit Button Number dialog box, and click
Update Form to apply the programming.

3. Repeat Steps 1 and 2 for al the buttons you want to program.

For more information on the Keyset Button Programming window, [Segsét|
Button Programminpon page{ 6-48.
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Add to Group

In this step, the wizard searches for station membershipsin al the groups of the

selected group type. These groups appear in the list on the |eft-hand side of the
window.

75 Trunk Groups To Trunk #44087

Select the Trunk group . Insert the Trunk to the selected group.

Wwiarking : The added Trunk can be a mermber of only one group .

|Trunk Group Shart Hame IBLANK

|Trunk Group Long Hame |T|E_FHUM_CT|_||

~ Group Members

Dial Numhe|5hort Namel Lohg Marne ﬂ
43300
43301
43303
43304
433085
43306
A2an7 LI
+ Append to the list of al Inzert before zelected
members tnernber
Help | < Back | Hext » | Cancel

Sation Wizard, Add to Group

o If the station is amember of one of the groups, the wizard highlights this
group and displays the group dial numbers under the Group Members list.

Remove the station from this group and continue with the search.
Or
Click Next to continue to the next step.

o If the station is not amember in any of the groups, no dial numbers are
displayed.
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Select agroup and click:
Append, to add the station to the end of the list.
Or

Select adial number in the Group Members list, and click the Insert option
to add the station before the selected member.
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Add/Modify Trunks Wizard

Thiswizard allows adding and modifying trunks in the Coral system.

Figure 12|and Figure 13fillustrate the flow of stepsin the Add/Modify Trunks

wizard.

Opening Window

Select adding a new trunk or
| modifying an existing one.

Modifying existing trunks

Adding a new trunk

Choose Trunk

left.

Select the trunk you want to
modify in the tree pane on the

|
Choose Trunk Type
Click the type of trunk you
want to add.

Select Shelf Number
Select a shelf to which the
new trunk is added.

Choose Card Type
Select the card type of the new
trunk. Possible card types are colored
white.

Choose Dial Number

Select a free NPL dial number.

Choose Port Location
|__Free_selecta port and enter Short Name
Port  |and Long Name.

Class of Service
Assign a COS number.

Assigned Port

Figure 12. Add/Modify Trunks Wizard
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LGS DID E&M T1
DefineLLGS?gSruc?rl::Suit DID Trunks E & M Trunks T1 Trunks
types Define DID circuits. E & M trunk definitions. Configure T1 Trunks.

Power Fail Destination
Select dial number
destination for trunk PF.

General Trunk Setup

Define general parameters
shared by all trunks.

Choose Trunk Group

Select the trunk group to which
the new trunk is assigned.

DID/E&M Trunk Group
Select the DID/E&M group to
which the new trunk is assigned.

Finish

Click Finish to add the new trunk or apply
changes for an existing trunk.

Figure 13. Add/Modify Trunks Wizard, continued

The following sections describe some of the Trunk wizard stepsin greater detail.
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Choose Trunk

In this step, select the trunk that you wish to modify. The following list will help
you to select the required trunk.

Option Includes the following trunks:
T1 Trunks All trunks on T1 cards in the system.
Analog LGS Trunks All trunks of LGS type, including analog cards and

circuits on digital trunks (T1).

E&M Trunks All trunks of E&M type on analog cards, not including
E&M trunks on T1 cards.

DID Trunks All trunks of type DID.
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Choose Dial Number

In this step, you are required to select afree dial number from a pre-selected list
of Coral NPL dia numbers.

1. Enter arange of dia numbersin the From Number and To Number fields.

To reduce the time associated with calculating free dial numbers, enter small
ranges (between 100 to 1000). The default is the entire range of trunks dial
numbers.

Click Calculate Fragments.

Allow the wizard afew seconds to calculate free dia numbers within the
specified range. A progress bar at the bottom of the window indicates this.

Free dial numbers appear in the list at the bottom.
Select one of the free dia numbers, and click Next to update the Coral
system.

The Coral NPL is updated to reflect the new dial number and a pertinent
message appears.

|III» NOTE: After this step, the new dial number remains in the Coral database

even if you do not complete the wizard.
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Class of Service

In this step, assign a COS number by clicking the required box. The parameter
values change accordingly.

Click More COS to display aread-only window with all COS parameters
associ ated with the selected COS number.

' Class of S5e To Trunk #44087

Select Clags of Service to be azsigned for newedited
Trunk.

04 [ |
as 1
Os
a-r
o ]
Os
|:|‘ID
O [

|Tlunk groups/Routing Access I

|F'ass trunk dial tone I

|F'ass trunk. ||

Lﬁccept trunk tranzfer

|Trunk ta Trunk transfer owerride I
|F|ash trunk. I
. More 05 |
Help | ¢ Back | Mest | Cancel |

Trunks Wizard, Class of Service
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Choose LS/GS Circuit Type

This step allows defining trunks as LS or GS and is available only for trunks that
originate from LS/GS ports of the relevant cards.

By default, each trunk is already defined according to the Card DB and changes
according to the selected Card DB number. The trunk’s current type is stated ii
bold typeface (in the figure below it is GS).

it Type LS/GS To Trunk #44087

Define designated circuits as LS or GS.
Card strapping should match circuit types.

Trunk #44087 circuit btype is GS

Select the Card DE# suitable fot this Trunk. The CLIS Card DEH#
parameter will be update accordingly .

P ~[Oo Port # Port Type ﬂ
y e ~On 0 s
& { [ = 1 ime
LRl | ~Os 2 EE
- 3 G5
K I, More CDB o & |
;.| .l The following Trunks will be affected by a Card DB# change .
e |
1 Dial Murmbe|Short Mame| Long Mame ﬂ
44050 Co-79 531_3
44081 Co-50 550.1
44082 Co-81
44083 CiO-52 535_2
44054 Co-53 ;I
Help | < Back | Hext > | Cancel |

Trunks Wizard, Choose LS/GS Circuit Type
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To change the trunk type, click one of Card DB boxes humbered 0 to 3. The
complete port mapping of the selected Card DB number, appearsin the table on
theright.

Modifying the Card DB number entails the following:

0 Thetableat the bottom of the window is updated to reflect all trunks that
will be affected by the change.

o Inthe CLISform of the selected trunk, the Card DB parameter is updated.

o IntheTrk LGS Definition form of the sdected trunk, the value of the LS/GS
parameter is updated.

0 A warning appearsto remind you that changing the trunk type requires
updating the strapping of the trunk’s card.

Click theMore CDB button to view the entire Card DB parameters.
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Choose Trunk Group

In this step, the wizard searches for trunk membershipsin the trunk group
numbers appearing on the left-hand side of the window.

7 Trunk Groups To Trunk #44087

Select the Trunk group . Inzert the Trunk to the selected group,

Wwiarning : The added Trunk can be a member of only one group .

|Trunk Group Short Mame IBU-"-NK

|Tlunk Group Long Mame |T|E_FHUM_CT|_||

- Group Members

DialNur‘nbelShort Nar‘ne|Lnng Marre ﬂ
43300
4330
Jod|
= Append ta the list o &l Inzert before selected
members member
' Help | < Back | Mext » | Cancel

Trunks Wizard, Choose Trunk Group

o If thetrunk isamember in one of the groups, the wizard highlights this
group and displays the group dial numbers under the Group Members list.

Click Next to continue to the next step in the wizard.

o If thetrunk is not amember in any of the groups, no dial numbers are
displayed.
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Select agroup and add the trunk to the Group Members ligt.

o Click the Append option on the bottom to add the trunk to the end of the
list.

o Click thelnsert option to add the trunk before the selected dial number.
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Station Data Transfer Wizard

The Station Data Transfer wizard alows you to transfer an entire station record
to another extension, without the need to move the keyset itself. Y ou can swap
data between two stations or transfer information from one station to program or
reprogram another.

The Station Data Transfer wizard comprises two steps. These steps are described
below.

Step 1 Choose Primary and Secondary Stations
1. Under the Primary and Secondary panes, select two stations that will
exchange data.
P Type pictures of the selected stations appear below the lists.

Toview an | Type picture of astation, right-click it and select | Type from
the menu that opens.

8-22



CVD User Manual CVD Wizards

Data Transfer Wizard

Short Name:
“Long Mame: DIAMMNA_HUSS Long Name: GAB|_AYALOM

Primary - DKT 2263 | Secondary - GKT 2239 |
Stations

Stations -

CCLnooC O

Help | < Bach | Mext » | LCancel

Sation Data Transfer Wizard, Step 1
2. Click Next to continue to Step 2.

Step 2 Choose Data to Transfer

1. Under the Primary and Secondary panes, click the required boxes to select
the data you want to transfer.
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Station data transfer wizard

Flease check the tables pou would like to transfer between
these two extensions.

t Name: Short Name:
Long Name: DIAMNMA HUSS Long Name: GAB|_AvALOM

. Primary - DKT 2269 | _Secondaw -GRT 2239
=[] Transfer all tables to secondary (=[] Transfer all tables ta primary
iz . I Key Definition | e [ Key Definition
; i [ 5hort & Long name Short & Long name
l | [l Buttans Pragramming | e [ Buttans Pragramming
1] =5 A Featues ] e [ Features
P : O Preference O Freference
! O Graups Groups
" B [ 5wap NPL O 5wap NPL
i & o
"B
e
Y
\
= : Help | Cancel |

Station Data Transfer Wizard, Step 2

Data can be transferred between the stations in two ways:

o Copy—copies selected data from the primary station to the secondary
and vice versa.

Select data in either the primary station or the secondary station.

0 Replace—selected data from the primary station replaces data in the
secondary station and vice versa.

Select data in both stations.

To select all the data types, click Transfer All (the top-most box) in the
required pane.

Rules for each data type define how exactly data is transferred between the
stations. These rules are described in the following table.
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Data Type

Rule

Key Definitions

Overwrites the target station definitions. Definitions
that do not apply for the target station will be skipped.

Short and Long
Names

Overwrites the target station (including blank names).

Button
Programming

Overwrites the definitions of the target station. In case
the number of buttons does not match, the station with
the fewer buttons defines how many buttons are
transferred.

Features Overwrites the same features at the target station.
Features at the target station that are not defined at
the source station will remain the same.

Preference Deletes the preferences at the target station and

updates the preference according to the source
station.

Pickup group

If the group memberships at the source station and
the target station are different then the target’s
memberships are removed and reassigned according
to the source station.

Other groups Complete the target station’s memberships according
to the source station.
Swap NPL Transfers extension numbers between the two

stations.

2. Click Finish to begin transferring data.
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LCR/ARS Wizard

The LCR/ARS wizard allows adding, modifying, and removing LCR/ARS diad
sequences.
The following flowchart illustrates the steps in this wizard.

Opening Window
Select creating a new dial sequence,
maodifying a dial sequence, or
removing a dial sequence.

Choose Routing Access
Select a routing access number.

Removing dial sequence . I . Modifying dial sequence
Creating new dial sequence

Enter New Dial Sequence
Select a new dial sequence.

Check Overlaps
Check for overlaps with existing dial
sequences.

Choose Position
Select the position of the dial
sequence within the routing access.

Enter Number of Digits
Type in the number of digits and
select the dial type.

Dial Sequence Path - Finish
Select an element to which the dial
sequence applies.

Report

Choose a Dial Sequence
Select the dial sequnece you want to
remove.

Choose a Dial Sequence
Select the dial sequence you want to
modify.

LCR/ARSWizard Flowchart
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The following sections describe some of the LCR/ARS wizard steps in greater detail.

Choose Dial Sequence

This step appears if you selected to modify an existing dial sequence.

To select the required dia sequence, place the mouse pointer over the left-most

column. When the mouse pointer changes into , click therequired line to
select it.

Alternatively, you can typein dial numbersin the From Dial # and To Dial #
boxes at the bottom of the window.

Select Dial Sequence to be Modified

RoutingAccess #: 4341 Name: net_1

Select Dial sequence ta be modified.

From Dial # To Dial #

410 411

573 573

1HK 13K

535 535

2HHH 2

Fram Dial #1215 =l ToDia[1215 |
Help | < Back | Mext > | LCancel |

LCR/ARS Wizard, Choose Dial Sequence to Modify
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Check Overlaps

This step provides overlap information on dial sequences aready existing in the
system.

Check Overlap Existence

RoutingAccess #: 4941 Name: ret_1

Caution - Owerlap exist

| To Dial &
410 411
573

- i . ‘7; ﬁﬁ .

Overlap aver general range, the specific
535 i =

entry will overnde the general statement |
2R

From Dial #:IU Ta Dial ﬂ:l'l

Help |

LCR/ARS Wizard, Check Overlaps

[HEnts | LCancel |

There are two types of overlaps:

o General—the overlapped range is colored green. One of the ranges in the
N(2-9), P(0-1) or X(0-9) overlaps with the current dial sequence.
You can proceed to the next step, but the dial sequence will overwrite the
general sequence.

o Specific—the overlapped number is colored red. A specific number overlap
with the current dial number.
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Y ou cannot proceed to the next step when a specific overlaps occur.
Click Back to return to the previous step to resolve this overlap.

Choose Position

In this step, select the position of the dial sequence within the routing access.

E hoose Position E
RoutingAccess #: 4341 Name: net_1
Choose the Sequence infront of which you wish to place
the new one.
| |From Dial # To Dial #
; 410 411
t 573 573
13 13K
\F o 1215 1215
»
20 2HHH
Pasitian: |5 'l
Help | < Back | LCancel |

LCR/ARS Wizard, Choose Position

To select a position:

1. Placethe mouse pointer over the left-most column.

2. When the mouse pointer changesinto , point it to the required position
and click the mouse button.
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The entire row is highlighted, and the dial sequence will be located before
the highlighted row.

Alternatively, you can select the position in the Position box.
The highlighted row changes accordingly.

Dial Sequence Path—Finish
In this step, select the element to which the dia sequence applies.

Click the required element to select it, or select an element in the Element # box
at the bottom of the window. The selected element is colored green.

For your convenience, drill down an element to view its routing definitions and
other information regarding the element.

o Double-click a Routing Destination entry to view its form.

o Double-click aDial Serviceentry to view itsform.
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Dial Sequence Patl

RoutingAccess #: 9

The comect Path iz dizplayed below.
Double click the Routing D estination Entry for the appropriate Farm.

Double click the Dial Service Entry for the appropriate Form.

Select an Element.

Mame: GTE

@ Element - 2
=] @ Element - 3
2B Day

4

[
: The digit 9 will be

: The digit 1 will be

: The digit 2 will be added|
: The digit 3 will be

: The digit 5 will be

: Send the following

. Remowe 3 Digits

- The digit 1 will be &

3
|Element # hd | |
Help | < Back | Eitiighy | LCancel |

LCR/ARSWizard, Dial Sequence Path

After sdecting the element, click Finish to end the wizard and generate a report.
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Call Coverage Wizard

The call coverage wizard aims to simplify the process of designing a call
coverage group, alowing stations to answer calls directed to other stations. This
is achieved viafour different methods:

o Forwarding Options  Routing callsto other destinations using a
pre-defined set of conditions.

o Pickup Groups Stations can draw callsringing on other stations.

o Sequential Call Incoming calls are routed from one station to the
Hunting other in a pre-defined sequence.

o LineKey Dia number of the calling station appears on other
Appearance stations, along with different ring options such as

Delay Ring, Simultaneous Ring, and No Ring.

Select the required method in the Opening step, as shown in the following figure.
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23 Choose According The Description

Call Coverage Wizard Opening Step
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Forwarding Options

The forwarding options allow routing incoming calls to various destinations
using specific conditions.

The following flowchart illustrates the stepsin this method.

Opening Window
Choose the required call coverage
option.

Call Forward Options
Select a station and the Call Forward
options.

Finish
Click Finish to apply the wizard and
generate the wizard report.

Forwarding Options Flowchart
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1. Inthe Call Forward Options step, select a station in the Coral Explorer list
from the selections on the left as shown in the following figure.

If the selected range has more than one dial number, select onein the
Dial Numbers list.

Please azzign fonwarding options to designated stations.

Be notice - forwarding by time i activated between
01:00ta 12:00 and 0300 to 20:00.

Sy
e ¥ ot (R

f o Kepset
# P ]

{=

[

=]

=

&
[

;H 416-415 H

| . F‘ort Dial Nurnbers
i E _

Features Edit

Exit |

Help | Back |

Call Forward Options

2. Click Features Edit, and select forwarding featuresin the list that appears.
3. Select the required destination type.

4. Select the required destination dial number in the Destination Dial Numbers
dialog box that appears.

Y ou can add other forwarding features to the same station.
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Pickup Groups

Pickup group is agroup of stations, in which each station can answer cals
originally directed to other stationsin the group. A station can be a member of

only one Pickup group.

The following flowchart illustrates the stepsin this method.

Opening Window
Choose the required call coverage
option.

Choose Group Stations
Select the stations to include in the
pickup group.

Next Station

Check Conflicts
For stations that appear in more than
one group, select the required group.

Last Station

Finish
Click Finish to apply the wizard and
generate the wizard report.

Pickup Groups Flowchart
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1. Inthe Choose Group Stations step, select the stations that will comprise the
pickup group. Y ou must select at |east two stations. The order of the stations

is not important.

52 Include Station i

Pleaze chooge the stations pou would like to

include in the group.

r Poszible NPL Entries

1| mf ;| = oo 0N

No. Type  |Ext Mumber Shart Narne Full N amne -
1 i vt q
[@ 0 fdhdsh
IF 201 22222 ewtwetewts
202 q
B 203 f q
B [204 —a FPPRRPPRPPRRPP -
Append | Replace | Remove |

v i ~Picklp Gl.l?up Members [ 255 Max |

Short MNarme:

Help | Back |

[HExE

Exit

Choose Group Sations

2. Tocreate agroup, drag stations from the Possible NPL Entries table to the
Pickup Group Members table at the bottom.

Or

Select astation or stations, and click either Append or Insert.

For more information about this step, s@dupd on page]6-5]1.

The wizard checks if the selected stations are already members in other

Pickup groups.
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3. Inthe Check Conflicts step, the wizard displays stations that were found in
other groups. This step does not appear if no memberships were found.

Check for conflicts
pleaze indicate if you wizh to resolve.

Station #f 0 Was found as member in group # 1

RBemowe Station Keep Station

Back | [Hext Exit

Check Conflicts

o Click Remove Station to remove the station from the old group and
assign it to the group you are now creating.

o Click Keep Station to leave the station in the original group.
If by the end of this process, the number of group membersislessthan two a
warning message appears.

4. Click Finish to create the group. The wizard uses the first empty Pickup
group to create the new Pickup group.
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Sequential Call Hunting

The sequential Call Hunting causes incoming calls to route from one station to
the other in a pre-defined order.

The following flowchart illustrates the stepsin this method.

Opening Window
Choose the required call coverage
option.

Choose Primary Extension Number
Select the primary extension. This
extension is the dial number for the
call routing sequence.

Choose Secondary Stations
Select the following stations and their
order in the sequence.

Choose Ring Duration
Select the ring duration before the call
is routed to the next station.

Choose Overflow Destination
Select an alternative destination in
case all stations in the sequence are
unavailable.

Sequential Call Hunting Flowchart
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In the Choose Secondary Stations step, drag stations from the Possible NPL
Entries tableto the Hunt Group Members table.

Or

Select a station or stations under Possible NPL Entries, and click either
Append or Insert to add the station.

o Append-adds the selected station to the end of the list.

o Insert—adds the selected station before the selected station under Hunt Gre
Members.

For more information about this step, s@edupgd on page[6-51.

oose Secondery Extensions For Pnmary Extension #f 5718

Pleaze chooze your secondery extensions in the

required arder.
- Pozzible WPL Entrie:
R No. Type |Ext Mumber Shart Mame Full Name: -
";~ 1 [[&l i ey q J
2 208 khikl
15 3 403 ety sfreegftewgtew
| 1 404
P 5 405 Lkt FREEREEEREERLE
[5 | LI
L Append Replace | Remove |
1 i ~Hunt Group Members [ 255 Max )
v No. Tope |Ext Number Short Hame Full Mame
2 = i] by q
P - b
J% \i Help | Back | Mext Exit
: jul 5 N =

Choose Secondary Stations
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Click Finish inthefinal step to create the Sequential Call Hunting group.

The wizard finds the first empty (i.e. with no members) Hunt group and
performs the following procedures:

a

a

Swaps the primary station number with the Hunt group dial number.
Sets default values to Hunt group parameters not specified in the wizard.
Renames the Hunt group with the name of the primary station.

Inserts the primary and secondary stations as members in the group.

Generates the wizard report.

|III» NOTE: Thewizard report includes the empty Hunt group number, which was

found by the wizard. This number is the new dial number of the
primary station. Use this number should you need to modify settingsin
the primary station.
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Line Key Appearance

Line Key Appearance creates a group of stations, in which acall arriving at the
primary station also appears at other stationsin the group. Y ou can also define
dialing options for the stations Ring Delay, Simultaneous Ring, and No Ring.

The following flowchart illustrates the stepsin this method.

Opening Window
Choose the required call coverage
option.

Choose Primary Extension Number
Select the primary station that receives
the call.

Choose Secondary Stations
Select the stations, which will share
the call.

Choose Number of Line
Appearances
Select the number of calls (lines) and
the ring time for delayed stations.

Choose Line Keys
For each station, select the keys that
flash when a call arrives at the
Primary station.

Next Station

Line Key Appearance Flowchart
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1. Inthe Choose Primary Extension Number step, select the station that shares
calls with other stations.

2. Inthe App Ring Control box, select the ring option for the primary station.

ion Number

Fleaze choose pour primery extengion number you wizh
to share with other extentions.

ﬁ SLT Mumbers ﬂ Dial Numherl Short Name: |L0ng Narmne
- [ EKT Numbers 438
=& DKT Numbers 433
----- [ 208-208
----- (] 408-408

----- [ 413414

----- [ 481481 —
----- [ 503503

GET Mumbers _Iﬂ
13

l&pp Ring Cantrol v”

Heb |

Choose Primary Extension Number
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3.

In the Choose Secondary Stations step, drag stations from the Possible NPL
Entries tableto the Boss Group Members table.

Or

Select a station or stations under Possible NPL Entries, and click either
Append or Insert to add the station.

o Append—adds the selected station to the end of the list.

o Insert—adds the selected station before the selected station under Hunt
Group Members.

For more information about this step, s@edupgd on page[6-51.

Extensions For Primary Extension i 438

Please choose your secondery extensions.

r Pioszible MPL Entrie:

3 # Mo Type |Ext Nurnber Shaort Mame Full M ame -
A E [ et q
7S 2 200 fg fdhdsh
i} 3 I 20 22222 ewtwetewt
| 1 =
P 5
B e |04 —m FPPPRRPPPPPRRP -
= = Ly T T
_L Append BReplace | Remaove |
1 i - Bozs Group Members [ 2565 Max

Immediate Ring

Immediate Ring

Help | Back | Mext Exit

——
oy

Choose Secondary Sations

4. For each member in the group, click the table cell under the App Ring Ctrl

column and select a ring option in the list that opens.
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5. Inthe Choose Line Keys step, click a button to assign the Line Key
Appearance feature. The number of lines depends on the value entered in the
Line Key Appearance parameter.

Line keys cannot be assigned to system keys.

DKT - 2207 [ <]
Select key appearance for each station by clicking the button on the requested arder.
T { | [Estrum| [Esrum]  [Ex num]
Coral s i i Ext. hum iE)et. Mum
| ] | | [Est.hium|  [Exe.hium]
(Cm o e —
[Exum]  [inet ] [Es um]| IExt. Numl
[Erson] | I Er. hum I l
| *J |a_°u“#| |Exl MumI IExl NumI IExl Numl IE):[ NumI
Befresh | Back Mest Exit

Choose Line Keys
When a call arrives at the primary station, the lamp on the line key flashes.

6. Repeat thisstep for al the stations in the group, excluding wireless and
analog stations.
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Click Finish inthefinal step to create the Line Key Appearance group.

The wizard finds the first empty Boss group and performs the following
procedures:

a

]
]
]

O

a

Swaps the primary station number with the Boss group dial number.
Sets default values to Boss group parameters not specified in the wizard.
Renames the Boss group with the name of the primary station.

Inserts the secondary stations and their ring options as membersin the
group.
Sets the line buttons for the stations.

Preference table of the primary station (now it is the boss group number)
is updated with the line key appearance features according to the number
of lines.

Generates the wizard report.

||||» NOTE: Thewizard report includes the empty Boss group number, which was

found by the wizard. This number is the new dial number of the
primary station. Use this number should you need to modify settingsin
the primary station.
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Glossary

This section provides explanations and definitions to common terms and
abbreviations used in this manual.

Term/Acronym

API

ARS

ARU

ASCII

Baud

BCCOS

Channel

CLA

Description

Application Programming Interface serves as an interface
between an application program and the operating system
on which it resides. Similar to a driver.

Automatic Route Selection. In this manual,
interchangeable with Least Cost Routing (LCR).

Automatic Response Unit (also known as IVR).

American Standard Code for Information Interchange.
A seven-level code (128 possible characters) used for
data transfer.

Unit of signaling speed equivalent to the number of
discrete conditions or events per second. If each signal
event represents only one bit condition, baud rate equals
Bps (bits per second).

Bearer Capability COS.

A path for electrical transmission between two or more
points. Also called a link, line, circuit or facility.

CoralLink Adapter—A daughter board that connects to the
MEX in the large Corals and to the MCPsl in the Coral
FlexiCom 200. This card links the Coral to a computer
LAN using Ethernet. This link is CSTA compliant for CTI
application use. If the Coral is using duplicated common
control, two CLA cards will be required.
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Term/Acronym

CNF

COos
CvD

Database

DB
DDI
DID
DPEM
E&M

E&M Signaling

GS Trunk

HI

ISDN

IVR

KBO

Description

Conference cards. Can be installed in any universal or
shared service card slot.

Class of Service.
CoralVIEW Designer application

As related to telephony, the information in a PBX that
consists of the site unique programming.

Database.

Direct Dialing In.

Direct Inward Dialing trunks.

Digital Programmable Extension Module.

Tie Line signaling leads.

Voice transmission system that uses separate paths for
signaling and voice. The “M” lead (mouth) transmits
signals to the remote end of the circuit while the “E” lead
(ear) receives incoming signals.

Ground Start Trunk

Human Interface. Same as Pl (Program Interface).
Integrated Services Digital Network—A carrier provided
service that accommodates a variety of switched digital
data and voice transmissions simultaneously.

Interactive Voice Response function similar to voice mail
systems, but have the added ability to request or act upon

information gained from the caller.

Communication port (RS-232) to the Coral system.
KBO always resides on the MCP.
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Term/Acronym

KB1
Kbps
Keyset

LCR/ARS

LS Trunk

Network

Node

NPL

ODB-API

PEM

Pl

PRI

PSTN

Description

Keyboard Number 1 on the Coral FlexiCom 200.
Kilo (thousands) bits per second.
EKT/VDK/DKT/DST/GKT/FlexSet Telephones

Least Cost Routing also known as Automatic Route
Selection (ARS).

Loop Start. A trunk that gets dial tone when a 600 ohm
loop resistance is put on it by a KSU/PBX or analog
phone.

(1) an interconnected group of nodes. (2) A series of
points, nodes, or stations connected by communications
channels; the collection of equipment through which
connections are made between data stations.

A point of interconnection to a network.

Numbering Plan. The NPL determines system-wide dialing
plan for all hardware and software identifiers used for
programming purposes (up to 8 digits).

Open DataBase-Application Programming Interface.
The CVD application uses this protocol to interface with
the Coral FlexiCom.

Programmable Expansion Module for use with VDKs and
enhanced EKTs.

Program Interface. A menu-driven interface system for
programming the Coral FlexiCom. Uses terminal
emulation to connect to the Coral.

Primary Rate Interface (ISDN T-1), or PRI card for Coral
FlexiCom

Public Switched Telephone Network.
The telecommunications network commonly accessed by
ordinary telephones, key systems, PBX trunks and data
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Term/Acronym

RMI

SLT
SMDR
TK, Trk

Trunk

UNA

VFAC

Description
equipment.

Remote Maintenance Interface circuit card to be installed
in any universal card slot. It supplies 3 RS-232 ports, a
300-baud modem, relay contacts for night bells or alarm
notification, music on hold input and paging output..

Single Line Telephone (same as IST).

Station Message Detail Recording.

Trunk.

A single circuit between two points, both of which are
switching centers or individual distribution points. A trunk

usually handles many channels simultaneously.

Universal Night Answer is a generic term used to describe
a bell or device used to announce a ringing call.

Verified Forced Authorization Codes are used to make
users accountable for their calls by attaching a unique
code to each SMDR record for billing or toll fraud
prevention.
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The following table lists forms and the forms linked to them. Linked forms that
open with the same entry as in the source form are marked by a* symbol next to

them.
No. |Source Form Linked Forms
1 Numbering Plan (NPL) 12, 14, 30, 31, 32, 33, 35, 36, 2, 27
2 Station Definition 23*, 24*, 25*%, 27*, 29, 30, 31, 32, 33,
35, 36, 15*, 10, 20, 22, 9, 21, 4*, 19
3 Routing and Cost Calculation 37, 46, 45, 47, 48, 49, 10
(LCR)
4 Keyset Buttons Programming 1, 14, 2*, 25*%, 27*, 10
6 Time 18
7 SMDR 26
8 Hotel 19
9 Timers 2
10 Class Of Services 2,38
12 Card List 1,14
13 Card Graphic layout 1,12, 14
14 PLIS 1,12, 13,15, 2, 38
15 DLIS 1, 22, 2*
18 Night 6, 19
19 System Features 8,18
20 Tone Plan 2
21 SLT Database 2,14, 13
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No. |[Source Form Linked Forms

22 APA Setup 1,2,14,15

23 Gains (Card & Port) 2%, 4* 14

24 Features 1, 2*, 4*, 35, 36, 25*%, 10
25 Preference 1, 24*, 2%, 4*, 10

26 Terminal Setup 7

27 Libraries 1, 2*, 4*, 24*, 25*

28 NPL: Special Feature Codes 1

29 VFAC 1, 2%, 37

30 Pickup Group 1,210

31 BelllUNA Group 1,10

32 Call Group 1,10

33 Zone Group 1,10

34 DID Group 1,37,47,10

35 Boss Group 1,10, 2

36 Hunt Group 1,10, 2

37 Trunk Group 1, 10, 38, 3, 48, 49, 34, 47
38 Trunk Definitions 1, 37, 39, 43, 44, 45, 46, 47, 48,49, 1
39 Trunk Database 1, 38,37

40 E&M Pulsed (4TEMP) 1, 38, 37

41 E&M Continuous (4TEM) 1, 38, 37

42 Default Configuration 53, 54, 55

43 Port Database 38,48,49,1

44 DTDB Synchronizing 38, 37, 46

45 DTDB (ISDN) Signal Channel |46

46 BCCOS & NSF 37,44

47 Extended DID Filters 1, 37,48, 49, 34
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No. |[Source Form Linked Forms

48 Node Content 1,37

49 Node NPL 1,37

50 ALS Card DB 1,51,52

51 ALS Card Configuration 1,50, 52

52 ALS Port DB 1,50, 51

53 30TE Card Database 44, 38, 37, 34, 42

54 30T/T1 Card Database 44, 38, 37, 34, 42

55 30TM Card Database 44,54, 38, 37, 34, 42
56 Digital Trunk Configuration 42,53, 54,55, 44
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