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1 Introduction and System Overview

The N & M Group Share Based Incentive Scheme Website will be available for active
participants. Participants that do not have a Current status will not be able to view any
information on the website.

1.1 Web Features

The N & M Group Share Based Incentive Scheme Website provides the following features:

Management of Employee Details and Employee Share History.
View Share Summary details

Employee Trade Status

Share Trading Calculations

Scheme Information

FAQs

2 Menus Overview

All the Web Menus and Screens described in this manual have been reproduced at the
appropriate place for easy reference.

2.1 Menus

The Web Menus in the system contain buttons which can be used to access the different web
features already mentioned.

3 >

singulersystems



SI

Sthare Tnust
N & M Group Share Based Incentive Scheme — website User Manual
ST (e

Share Twust

WELCOME TO THE SHARE INCENTIVE PLATFORM.

Please Log In or Register to continue. ' THE MARKET IS OPEN.

Share Trust Office Hours: Weekdays 9am to 3pm (South African Time)
Weekdays 7am to 1pm (GMT)
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Figure 1 Main Menu - Home Page
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3 General Features

The web buttons are located on the top of the web Home Page and in the panel on
top of the menu.

Home Shares My Profile Documents Frequently Asked Questions Contact Us

Figure 2 Main Menu - Home Page, Top Menu Panel

In the footer section of each web page generic text is displayed.

4 Register

The system requires a registration process to be followed to register users and allocate to them
their password. To register, go to the N & M Group Share Based Incentive Scheme web
address by typing the URL, http://naspersshareschemes.com in the address line of your
internet browser (i.e. Internet Explorer, Firefox) and follow the following steps.

Please bookmark this link, save it in your Favourites list or create a desktop shortcut to enable
faster access to the system.

Once the link has been opened, the screen below will open. Click on any one of the
three Register” links (See Figure 3).

E _ [leain]
S =P [Register]
Stael Fpuust

Home Registel Contact Us

WELCOME TO THE SHARE INCENTIVE PLATFORM.

Pl Log In or Register t tinue.
ease Log In or Register to continue. ~ THE MARKET IS OPEN.

Share Trust Office Hours: Weekdays 9am to 3pm (South African Time)
Weekdays 7am to 1pm (GMT)

s allegro  w@ricardo Tencenrmin ¥¥&
movile
oo T i
group TBuile i Bond e \Y2
s“litn(?@m-ph kalahari%s‘\ Le-coi-’:'-‘-é” =

ERs S ~m@polx 2,

www.sanook.com

INTERNET

Figure 3 Home Screen
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Enter your Domain \ Username (e.g.MIH\jsoap) in the indicated field and click [Register]. See

below to locate Domai//Username.
Sg
Stare Tuust

REGISTER

[Login]
[ Register ]

Please fill in your details belpf ta register.

[T11 agree to the Terms and Conditions of the Sha#€ Based Administrator Incentive Schemes

ENTER YQUR [DOMAINI\[USERNAME]

How do I find my [Domainl\[Usernamel?

Figure 4 Register Screen

Please be advised that you will only be able to locate your required Domain name using

your work PC
You can locate your Domain\Username by following these instructions:

Press the [Windows Key] + [R] to bring up the Run dialog

|
= s ——_

Fire 5 Keyboard Shortcut for Run Dialog
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In the Open field on the Run Dialog, type “msinf03/2” and press [Enter].

—

a program, folder, document, or Internet

= Type the name
indows wall open it for you

resource, and

Qpen munfoll -

% This task will be crested with administrative privileges

o | —

Figure 6 Run Dialog

The System Information Dialog should appear. Your Domain\Username is the ‘User Name’
property of the %stem Information Dialog (See Figure 7).

& System Informa) T | o)
File Ednt View

System Summary| tem Value

& Hardware Resources OS Name Microsoft Windows 7 Enterprise
& Components

Version 6.1.7600 Build 7600

& Software Environment ther OS Description Not Available
ON\Manufacturer Microsoft Corporation
Systi Name HARRISONN
Syste anufacturer Hewlett-Packard
System clel HP Compaq dx2390 Microtower
Systemn Typ X86-based PC
Processor Intel(R) Core(TM)2 Duo CPU E7300 @ 2.66GHz 2667 Mhzx, 2 Core(s), 2 Log...
BIOS Version/Da Phoenix Technologies, LTD 5.15, 17/10/2008
SMBIOS Version 2s
Windows Directory CAwWindows
System Directory CAWIndows\system32
Boot Device \Dewvice\Harddiskvolumel
Locale South Africa
User Name SINGULAR\nharrison
Time Zone South Africa Standard Time
Installed Physical Memory (RAM) 2.00 GB
Total Physical Memory 1.99 GB
Available Physical Memory 816 MB
Total Virtual Memory 3.98 GB
Available Virtual Memory 272 GB
Page File Space 1.99 GB
Page File cpagefile sys

Find what: \ Close Find

Search selected category only | Search category names only

Figure 7 System Information Screen

The following screen (See Figure 8) will be displayed indicating you have been
registered. An email containing your login information with your password will be sent to
you. If you do not receive your email after fifteen minutes please contact the Share
Scheme Administrator for assistance on:

Tel: +27 11 289-3019/3082/3751 or Email:shares@multichoice.co.za
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[Login]

SJ‘ [ Register ]

Share Tuust

Home Register Contact Us

REGISTRATION SUCCEEDED!

+ An E-mail has been sent to you containing your login information.
Should you not recive your registration e-mail within 10 minutes, please cantact us for assistance

Figure 8 Registration Successful Screen
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5 User Login

The website requires a login process to be followed in order to identify users. To login, go to the
N & M Group Share Based Incentive Scheme website and type the URL
(http://naspersshareschemes.com) in the address line of your internet browser (i.e. Internet
Explorer, Firefox) and follow the following steps:

Once the link has been opened the screen below will open. Click any one of the two
“Log In” links on the home page (See Figure 9).

[ Register ]

Shpe Tuust

Home Register Contact Us

T} llogm
SS9

WELCDOME TO THE SHARE INCENTIVE PLATFORM.

Please Log In or Register to continue.
~ THE MARKET IS OPEN.
Share Trust Office Hours: Weekdays 9am to 3pm (South African Time)
Weekdays 7am to 1pm (GMT)

s allegro  @ricardo Tencentmin ¥¥%
movile
3% caducadu i (mbuzz! \ %
group ibuild-ibond e v v
s“litC@mph kalahari%*. Le“n-m =~
BuscaPeé - 4 J}
% % @ ‘Ol\ mJLTgle

www.sanook.com

INTERNET

Figure 9 Home Screen
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e Enter your “Domain\Username”(e.g. MIH\jsoap) and “Password” in the respective fields and

click the [L;/g I\n] button (See Figure 10) /

[LoglIn]
[ Register ]

Home Reg ster Contact Us

LoG IN

Please enterffour username and password. Raister if you e have an account.

Account Jnformation
[Domain]\[Username]:
password (Case Sensitive)

How do I find my [Domain]\[Username]?
1Forgot My Password...

Figure 10 Login Screen
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« Once logged in you will notice that the “Register” menu item disappears, as it is no longer

needed and the “Shares,” 'Profile,” “Docyments” and “Supgport” menu items are displayed as
well as your Nyé (e.g. Jo oMplayMright of the page (See Figure 11).
\

L;g%:l in as John Q. Taxpayer [ Log Out ]
ST
Share Tulst

Home Shares My Profile Documents Frequently Asked Questions Contact Us Indicates

whether the
WELCOME TO THE SHARE INCENTIVE PLATFORM. K/ market iS
open or
' THE MARKET IS OPEN. closed, to
Share Trust Office Hours: Weekdays 9am to 3pm (South African Time)
R " Weekdays Tamto som @ | trade your
shares

alleqgro @ricardo Tencentmin ¥¥&
movile
3 caducacu T, (17buzz! | %
group Pbuild-ibong Cacte vV
s“lit'C@m'ph kalahari%*. Le-“"'"-'""‘ﬁ: =

%gﬂ @ Of\ mjugl}w

www.sanook.com

INTERNET

Figure 11 Home Screen when Logged In

NOTE: For your own safety you must ensure that no other person has access to your N & M

- Group Domain\Username and Password. If you move away from your computer, ensure

' "'4 you either log off from the site or lock your computer. Transactions executed in your

~ name while logged onto the website will be enforced and N & M Group will not be
liable for any losses incurred due to employee negligence.

6 Shares

Once logged in the “Shares” menu item lets you access the following commands:” View Share

Statement”, ” View Transaction History” and use the “Share Calculator” (See Figure 12).

11 @
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View Share Statement

View Transaction History

Share Calculator

Figure 12 - Item List for Shares menu

6.1 View Share Summary

When accessing the View Share Statement item under the Shares menu from the Home Page
(See Figure 12), the following screen (See Figure 13) is displayed.

Logged in as John Q. Taxpayer [ Log Out ]

Sg

Stare Tuust Filters

Home Shares My Profile Documents Frequently Asked Questions. Contact Us

SHARE STATEMENT

The following filters are applied: @ Tick tranches then click 2w Transactions” button below.

SHARE TRUST OFFER DATE OFFER PRICE EXPIRY DATE AVAILABILITY TYPE

(A (A (Al (Al (Al [=]

Offer Price Per [ No Of Options/SARs OphonsjsARs Oplmns,'sARs Vested & Unwsled Pending
- e m e m Opton/SAt - e frensacions

MIH HOLDINGS

] (Naspers Shares) 23May1997 23 May2000 | 21 May 2007 2567 6074 6074
MIH HOLDINGS

i (Nospers Sharesy | ZAR | 23M2y1997 | 23May200L | 21 May 2007 2567 6074 6074 0 0 0
MIH HOLDINGS

] (Nospers Sharesy | ZAR | 23M2y1997 | 23May2002 | 21 May 2007 2567 6074 6074 0 0 0

g (M HOLDINGS ZAR 06 Mar 1998 23 May2000 | 03 Mar 2008 2005 729 729 0 0 0
(Naspers Shares)

g [MHHOLDINGS ZAR 06 Mar 1998 23 May2001 | 03 Mar 2008 2005 729 729 0 0 0
(Naspers Shares)

g (M HOLDINGS ZAR 06 Mar 1998 23May2002 | 03 Mar 2008 2005 729 729 0 0 0
(Naspers Shares)

[ |M-NET (Naspers) | ZAR 05 Mar 1999 05 Mar 2004 | 02 Mar 2009 430 3225 3225 0 0 0

| [SUPERSPORT ZAR 05 Mar 1999 05Mar 2004 | 02 Mar 2009 2451 2948 2948 0 0 0
(Naspers)

[ SUPERSPORT(NGN 0k | 05 Mar 1000 05 Mar 2002 02 Mar 2009 000 1177 1177 0 0 0
share distr)

[ SUPERSPORT(NPN | 0k | 05 Mar 1000 05 Mar 2003 02 Mar 2009 0.00 1177 1177 0 0 0
share distr)

[ SUPERSPORT(NEN 0k | 05 Mar 1000 05 Mar 2004 | 02 Mar 2009 000 1177 1177 0 0 0
share distr)

[T CASH M-NET ZAR 05 Mar 1999 05 Mar 2002 02 Mar 2009 0.00 387 628 387 628 0 0 0

[ | CASH M-NET ZAR | 05 Mar 1999 05 Mar 2003 02 Mar 2009 0.00 387 628 387 628 0 0 0

Figure 13 Share Statement

The Share Statement displays a summary of all your share allocations and trading transactions
per Share Trust. This page also includes the Offer Price per option/SAR, how many shares are
available to exercise, how many shares have been sold, how many have lapsed and how many
are unvested. It also shows any transactions that are pending in the systems.

You can filter the information displayed by using the following provided Filters: Share Trust,
Offer Date, Offer Price, Expiry date or Availability Type (See Figure 13)

12
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You may also view a detailed transaction history for allocations by selecting the allocations you
wish to view by ticking their check boxes and clicking the [View Transactions| button (See

Figure 14). /

Logged in as John Q. Taxpayer [ Log Out ]

Home Shares My Profile Documents Frequently Asked Questions Contact Us.

© Tick tranches then click "View Transactions" buttan below.

SHARE ST OFFER DATE QOFFER PRICE PIRY DATE AVAILABILITY TYPE
CASH SUPERSPORT <] (All) (All) (All) (Al) [=] Clear Filters
Offer Pl»(e Per | No Of O stions/SARs Opllnns.'SARs Opllnns.'SARs Vested & Unvested Pendll\g
CAsH ZAR 05 Mar 1999 05 Mar 2002 02 Mar 2009 387 628 387 628

SUPERSPORT

D CasH ZAR 05 Mar 1999 05 Mar 2003 02 Mar 2009 387 628 387 628 4] i) 1]
SUPERSPORT

D CAsH ZAR 05 Mar 1999 05 Mar 2004 02 Mar 2009 f 387 656 387 656 o
SUPERSPORT

I I N S R A T T — ——

Figure 14 Share Summary

6.2 View Transaction History

When accessing the View Transaction History item under the Shares menu from the Home
Page (See Figure 12), the following screen (See Figure 15) is displayed.

NOTE: The Transaction History page can also be accessed from the Share Statement page.

13
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Logged in as John Q. Taxpayer [ Log Out]

8g
Share Tuust Filters

Home Shares. My Profile Documents Frequently Asked Questions Contact Us

TRANSACTION HISTORY
The following filters are applied:

SHARE TRUST START DATE END DATE TRANSACTION TYPE

@ B )
Share Trust.

m o e m e
= - T T
= = = =

Transaction Date ost
00 551527200
00

23Mar201L 2005 MIH CHINA (BVI)

2BMNow2003  CASH M-NET 775256 o 775258
28 Jul 2005 CASH M-NET NPN Sale 387656 387656 000 00 a0 a0 387656/

2ENow2002  CASH SUPERSPORT NPN Sale 775256 775286 000 00 L] L] 775256

o oo o o

28 Jul 2005 CASH SUPERSPORT NPN Sale 287656 297656 000 000 000 000 287656

Figure 15 Transaction History

The Transaction History page allows you to view a detailed description of transactions that have
occurred in respect of your shares and may be filtered by Share Trust, Start Date (Transaction
Date), End Date (Transaction Date) and Transaction Type (i.e. Sale or Purchase) using the
Filters provided (See Figure 15).

6.3 Share Calculator

When accessing the Share Calculator item under the Shares menu from the Home Page (See
Figure 12), the following screen (See Figure 16) is displayed.

The share calculator is intended to provide you with estimate values you could receive or pay if
you sell or purchase shares that are available to you.

14
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Sg
Share Tuwust

@_ Please note:

# The numbers shown below are an estimate of what you could pay or receive before any taxes are deducted.
« You will need to use your individual estimated tax rate as received from your payroll or tax advisor in order to estimate the amaunt of tax to be paid.
# \We assume the maximum tax rate (40%) on all calculations as we are unable to calculate each individuals tax bracket. Should you want a more accurate calculation because you are in a lower tax bracket, or
because you pay no tax, we suggest that you change the tax rate in the field provided and recalculate.
 This calculator assumes that all conditions will be met.

Logged in as John Q. Taxpayer [ Log Out ]

Frequently Asked Questions

Share Trust! (All)

NPN 338 95 338 95
RUS 130.00 130.00
@sell ©OBuy O Sellto Buy
Calculate
! Options /  Options /
Vesting Options / Include In Sale Met
Scheme Currency ~ Offer Price  Offer Date e Expiry Date £ e SARsTo  SARsTo teede Offer Cost IncomeTax  Brokerage  poogpa
Sell Purchase
Available
MIH QQ (BVI) Limited usp 20-Feb-2005 08-Jun-2014 625 | o 0 00 0.00 0.00 0.00 0.00
MIH QQ (BVI) Limited usp 20-Feb-2006 08-Jun-2014 625 = o 0 U.t\ 0.00 0.00 0.00 0.00
368.41 10-Jun-2004
MIH QQ (BVI) Limited uso 20-Feb-2007 08-Jun-2014 625 | o 0 0.00 \ 0.00 0.00 0.00 0.00
MIH QQ (BVI) Limited usD 20-Feb-2008 08-Jun-2014 625 [ o 0 0.00 \ 0.00 0.00 0.00 0.00
2005 MIH QQ (BVI) usD 06-Sep-2006 06-Sep-2015 381 =] o 0 0.00 w.nn 0.00 0.00 0.00
2005 MIH QQ (BVI) usp 06-Sep-2007 06-Sep-2015 781 =] a 0 0.00 N 0.00 0.00 0.00
612.75 D
2005 MIH QQ (BVI) usp 06-Sep-2008 06-Sep-2015 781 =] a 0 0.00 EI.EIC\ 0.00 0.00 0.00
2005 MIH QQ (BVI) usp 06-Sep-2009 06-Sep-2015 782 ] a 0 0.00 0.00 0.00

Figure 16 Share Calculator

0.00 \I.UG

For step by step instructions on how to use the Share Calculator click on the [Click here for help
to use the Calculator] link. This will open a document which will assist you with instructions on
how to use the Share Calculator.

Share Calculator — Sell Function

The “Sell” function lets you estimate how much you may receive for selling a number of shares
or how many shares you will need to sell in order to receive a certain amount of cash now or in
the future.

To select the “Sell” function, access the Share Calculator from the main menu and select the
“Sell” function radio button (See Figure 17).

To calculate an estimate value for a certain number of shares you wish to sell (See Figure 17)
you will need to indicate which allocations you wish to sell shares from by ticking the respective
check boxes. Indicate the number of shares from each allocation you wish to sell and enter the
Selling Price (price you will sell your shares at).

Numbers stated in bold font are the actual number of shares available to exercise. These
figures can also be viewed on the Trade Shares screen under the Shares menu located on the
Home Page.

15 @
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Logged in as John Q. Taxpayer [ Log Out ]

Sg

o
Share Tnust
My Profile Frequently Asked Questions Contact Us

@ please note
« The numbers shown below are an estimate of what you could pay or receive before any taxes are deducted.
# You will need to use your individual estimated tax rate as received from your payroll or tax advisor in order to estimate the amount of tax to be paid.
® We assume the maximum tax rate (40%) on all calculations as we are unable to calculate each individuals tax bracket. Should you want a more accurate calculation because you are |
because you pay no tax, we suggest that you change the tax rate in the field provided and recalculate.
# This calculator assumes that all conditions will be met

Selected
Selling Price .

“Sell” function
radio button.

wer tax bracket, or

Click here for help with using the Calculator

Share Trust: MIH (BVI) - N - ZAR E Tax Rate: 40

Edit the number

of shares you
NP 33835 3000

wish to sell from
this allocation.

1

RUS 130.00

@sell  Opuy O sellto Buy

Column indicates

Noof the estimated
optio Options / ¥
Scheme Currency ~ Offer Price  Offer Date Vi{:g ExpeRate Dpt'gg;; [”f:‘:"j;m SARs TON_ SARs To  CL DEE:JZ Offer Cost Income Tax  Brokerage me;‘;:: Profit/Loss you
Sell rchase.
Available .
(i (@) = (0 =228 = 28-Jun-2010 25-Jun-2017 831 315562.45 -160442.00 -58448.13 263228 B84 989.99 will make after

MIH (BVI) - N - ZAR ZAR 182.00 28-Jun-2007 28-Jun-2011 25-Jun-2017 931 931 0 NZAS -169 442.00 -58 448.18 -2 682.28 84 989.99 costs (eg TaX
MIH (BVI) - N - ZAR ZAR 28-Jun-2012 25-Jun-2017 931 = 0 0 h\ 0.00 0.00 0.00 0.00 payable Where
‘ ‘ ‘ | | | 2 793‘ ‘ 1 552‘ n| 631 124.90 | -33 54.00‘ -116 395.35‘ -5 354.55‘ 169 979.93‘ app“cable and

Trading costs)
are deducted
from the market
value of the sale.

Once you have entered all relevant information as described above, click the [Calculate] button
to calculate your Profit or Loss from the sale of your allocated shares.

Figure 17 Share Calculator — Sell Function

Total Profit/Loss

. from sale.
Share Calculator — Buy Function

The “Buy” function allows you to estimate how much it will cost to purchase a number of shares.

To select the “Buy” function, access the Share Calculator from the main menu and select the
“Buy” function radio button.

To calculate an estimate value for a certain number of shares you wish to purchase (See Figure
18) you are required to choose which allocations you intend to purchase by ticking the
respective check boxes. Enter the number of shares you wish to purchase from each allocation.
Enter the Selling Price (price you wish to purchase your shares at).

16 @
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Logged in as John Q. Taxpayer [ Log Out ]
(‘
Selected ST
Purchase Share Tuust
Price “
;
@7 Please note:
# The numbers shown below are an estimate of what you could pay or receive before any taxes are deducted.
Quse your individual estimated tax rate as received from your payroll or tax advisor in order to estimate the amount of tax to be paid.
® We assume the maximum tax rate (40%) on 2™ in a lower tax bracket, or
Share Trust: MIH (BVI) - N B4
NPN
RUS
. L Dsell @guy O Sellto Buy
pcatn e e
- \
indicate which e ‘
a”OCﬂtiOnS too Scheme Currency  Offer Price Vesting iy pate DD“%:; 4 l"'é:ﬁg ur DSDAtkSE\’: C%;?a;é G';;if:;z Offer Cost Income Tax  Brokerage Prow":“:; /
purchase MIH (BVI) - N - ZAR ZAR 28-1un-2010 25-Jun-2017 931 [ 1 0.00 -168 442.00 0.00 -788.91 -170 230.91
shares from. MIH (BVI) - N - ZAR zaR 182.00 28-Jun-2007 28-Jun-2011 25-Jun-2017 931 0 931\ 0.00 -169 442.00 0.00 788.91 -170 230.91
MIH (BVI) - N - ZAR zaR 28-Jun-2012 25-Jun-2017 é; 0 0 \Q 0.00 0.00 0.00 0.00
‘ W 2 793| ‘ n‘ 1 352‘ n.an n.nn‘ -1577.81 ‘ -340 451.51“ |
number of Figure 18 Share Calculator — Buy Function
shares you . . . .
wish to Once you have entered all relevant information as described above, click the [Calculate] button
purchase to calculate how much you are required to spend in order to purchase the selected allocation of
from this shares.
allocation.

Share Calculator — Sell to Buy Function

The “Sell to Buy” function is intended to estimate how many shares you will be required to sell in
order to cover all the costs (tax payable where applicable and trading costs) to purchase the
balance of a specified allocation.

To select the “Sell to Buy” function, access the Share Calculator from the main menu and select
the “Sell to Buy” function radio button.

To calculate how many shares to sell in order to cover the costs of your purchase (See Figure
19), you are required to select which allocations you intend purchasing by ticking the respective
check boxes. Enter the “Selling Price” (price you wish to purchase your shares at) in the Selling
Price field.

17 @
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Logged in as John Q. Taxpayer [ Log Out]

AV}

Share Tuust

Home Shares My Profile Documents Frequently Asked Questions Contact Us

@ please note:
« The numbers shown below are an estimate of what you could pay or receive before any taxes are deducted.
You will need to use your individual estimated tax rate as received from your payroll or tax advisor in order to estimate the amount of tax to be paid.
» We assume the maximum tax Q) on all calculations as we are unable to calculate each individuals tax bracket. Should you want a more accurate calculation because you are in a lower tax bracket, or
because you pay ne tax, we suggest that you change the tax rate in the field provided and recalculate,
 This calculator assumes that all conditions will be met.

Click here for help with using the Calculator

Share Trust{ MIH (BVI) - NBAR

NPN 338.95 400. ii

[=] Tax Rate: 40 %

boxes. To indicate Osel Ouy  ©Sellto Buy

which allocatorlsto —___ (o

sell to purchase

shares from.

No of -
Option! Options /
. esting Options / Include In Gross Sale Net
Scheme Currency  Offer Price  Offer Date Expiry Date e e SARSTONSARsTo ~pio 0°  Offer Cost IncomeTax  Brokerage  pgpa
sell chase
Available
MIH (BVI) - N - ZAR ZAR 28-1un-2010 25-Jun-2017 937 505 ADN171 169.75 -169 442.00 0.00 -1815.92 -88.17

MIH (BVI) - N - ZAR. ZAR 182.00 28-Jun-2007 28-Jun-2011 25-Jun-2017 931 505 426 1&75 -169 442.00 0.00 -1815.92 -88.17
MIH (BVI) - N - ZAR ZAR 28-Jun-2012 25-Jun-2017 931 (F 0 0 UN 0.00 0.00 0.00 0.00

| ‘ ‘ ‘ ‘ ‘ 2793‘ ‘ 1010| 352‘ 342339.50‘-333 u.uu‘ = 531.35‘ .175_35‘

Figure 19 Share Calculator — Sell to Buy Function

Once you have entered all relevant information as described above, click the [Calculate] button
to calculate how many shares you will receive after a certain quantity has been sold to cover the

costs of the purchase.

NOTE: The numbers shown in the “Share Calculator” are an estimate of what you could

B receive/pay if you sell or purchase your shares available to you now and in the
future. The calculator assumes that all conditions will be met.

7 Profile

7.1 My Profile — Viewing Contact Details

« In order to view personal information and contact details (telephone number and e-mail
address) users can click on the Profile button menu and click the My Profile button. (See
Figure 20). If any of the details are incorrect, the participant will need to contact their HR

Representative, in order to update their details.
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Sg
Share Tuust

Home Shares

My Profile

Documents Frequently Asked Questions

My PROFILE

If any of this data is incorrect, please contact your HR representative in oreler to reetify your details.

Personal Information

John
TAX02

First Name:

Employee Code:

Contact Us.

Second Name:

South African ID:

Q Surname:
Passport No:

Logged in as John Q. Taxpayer [ Log Out ]

Taxpayer
Number

Alias\Pref. Name: John Maiden Name: Date Of Birth: 27 March 1958 3
Work Phaone: 011 321 5402 The email you wish Il your Shares

Cell Phone: 084 503 8244 Email: [emailt @address co.za

Home Phane: 011 234 5315 Tax Ref No: 0123456789

Postal Address Residential Address.

P.O Box \ Street: Postal Street: Home

suburb: Bryanston suburb: |Brvanston

City \ Province: Johannesburg City \ Province:

Country: South Africa Country:

Postal Code: 2157 Postal Code:

Figure 20 Profile Menu — My Profile

7.2 My Documents

e On the ‘My documents’ menu item users can download documents that have been
attached to their profile by clicking on the drop down and selecting the specific category

of documents.

SS9
Share Tuust

Shares. My Profile Documents

MY DOCUMENTS 5 ems

My Secondments

Frequently Asked Questions

Change Password
Document

Contact Us

Logged in as John Q. Taxpayer [ Log Out ]

Figure 21 Profile Menu — My Documents
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Share Tuust

Home Shares My Profile Documents Frequently Asked Questions Contact Us

MY DOCUMENTS

Document

Logged in as John Q. Taxpayer [ Log Out ]

SJ

Figure 22 Profile Menu — My Documents Downloaﬂ\

The users can click on the specific document type and click on the [Download] button to

download the document on the desktop, (See Figure 22).
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7.3 My Secondments

Users can edit and amend their secondment history by updating the dates of their secondment.
Participants can add additional secondments that are not present on th stem and should be,
by clicking on the [New] button.

Logged in as John Q. Taxpayer [ Log Out ]

Home Shares My Profile Documents Frequently Asked Questions Contact s

MY SECONDMENTS

South Africa | 2011/01/01

To Date

> 2011/02/01 b

Greece 2011/08/0% ¥ 2011/08/24 hd

Figure 23 Profile Menu — Secondments.

Once they have \amended and added secondments they must save their changes by
clicking on the [Finish] button.
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7.4

Change Password

Users can click on the ‘Change Password” menu item under the Profile menu on the Home
Page to change their pas7(/vords.

Share Tuust

Home

CHANGE PASSWO
Please enter your curre |G EERo. Passwords need to be at least 8 characters in length, and must have at least one Number.

Current Password Change Password
New Password

Confirm New Password

Logged in as John Q. Taxpayer [ Log Out ]

Sg

Shares My Praofile Documer ts Frequently Asked Questions. Contact Us

My Details

My Documents

Figure 24 Profile Menu — Change Password

e Enter the ‘Current Password’, the ‘New Password’” and ‘Confirm New Password’ in the

fields provided. Click on the [Ok] button to save the changes.

e Passwords must be at least 8 characters in length and must contain at least one number

and special character or capital letter.

e For security purposes and to protect users from unauthorised access to their share

profiles it is recommended that users change their passwords at least once a month.

e |If users forget their password there is an ‘| forgot my password’ button on the Home

Page, which when clicked will e-mail the user a default password. This password must
be changed immediately upon logging onto the website.
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8. Documents

8.1 Website User Manual

Users can access the website user manual by clicking on the drop down menu item, highlighted
in Figure 25

SS9
Sthare Tuust

Home B ET My Profile w Fregently Asked Questions Contact Us

Website User Manual

Logged in as John Q. Taxpayer [ Log Out]

SALES FORMS - .
Sale Documents
2005 MIH China Options Instruction and Exercise Form
Irdeto Access 2008 SARs Exercise and Instruction Form
Irdeto Access Exercise and Instruction Form - Offers after 21 Sept 2005
Irdeto Access SARs Exercise and Instruction Form

Irdeto Access Share Trust Sale Form - Offers before 21 Sept 2005
M-Net SuperSport SARs Form

MCA 2008 SARs Form

MCA SARs Form

MEDIA24 Sale Form - Use Money for Naspers Purchase

MEDIAZ4 Sale Form

Media24 SARs Form

IMIH (BVI) Share Trust Purchase Form

MIH (BVI) Share Trust Sale Form

MIH (BVI) Share Trust Sale to Buy Form

MIH Allegro 2009 SARs Exercise and Instruction Form

MIH Allegro SARs Exercise and Instruction Form

MIH China 2008 SARs Instruction and Exercise Form

MIH Holdings Exercise and Instruction Form - Offered after Oct 2004
MIH India Mauritius Instruction and Exercise Farm

MIH Ricardo SARs Exercise and Instruction Form

MIH Russia Exercise and Instruction Form

MIHH MNET and SS Purchase Form

MIHH MNET and S5 Sale Form

IMIHH MNET and SS Sale to Buy Form

Naspers Purchase Form

Maspers Sale Form

Naspers Sale Form - To Pay for Purchase of the Rest

Figure 25 Documents Menu — Website User Manual
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8.2 Sale Forms

Participants can access the necessary sale forms by clicking on the sale documents drop down

menu item highlighted in Figure 26.

SS9
Sthare Tust

Home Shares. My Praofile Frequently Asked Questuns Contact Us

Website User Manual '

SaLEs Forms sale Documents

2005 MIH China Options Instruction and Exercise Form

Irdeto Access 2008 SARs Exercise and Instruction Form

Irdeto Access Exercise and Instruction Form - Offers after 21 Sept 2005
Irdeto Access SARs Exercise and Instruction Form

Irdeto Access Share Trust Sale Form - Offers before 21 Sept 2005
M-Net SuperSport SARs Form

MCA 2008 SARs Form

MCA SARs Form

MEDIAZ24 Sale Form - Use Money for Naspers Purchase

MEDIA24 Sale Form

Media?4 SARs Form

MIH (BVI) Share Trust Purchase Form

MIH (BVI) Share Trust Sale Form

IMIH (BVT) Share Trust Sale to Buy Form

MIH Allegro 2009 SARs Exercise and Instruction Form

MIH Allegro SARs Exercise and Instruction Form

IMIH China 2008 SARs Instruction and Exercise Form

MIH Haldings Exercise and Instruction Form - Offered after Oct 2004
IMIH India Mauritius Instruction and Exercise Form

MIH Ricardo SARs Exercise and Instruction Form

MIH Russia Exercise and Instruction Form

MIHH MNET and SS Purchase Form

MIHH MNET and SS Sale Form

MIHH MNET and S5 Sale to Buy Form

Naspers Purchase Form

Naspers Sale Form

Naspers Sale Form - To Pay for Purchase of the Rest

Logged in as John Q. Taxpayer [ Log Out ]

Figure 26 Documents Menu — Sale Documents

8.3 Share summary, scheme rules and termination documents

Participants access the scheme rules as well as a summary document highlighting the salient
features of each scheme, by clicking on the Share summary documents or the scheme rules tab
under the documents tab. They are also able to view the rules around termination from the trust

by clicking on the termination rules tab. (Figure 27)
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Logged in as John Q. Taxpayer [ Log Out ]

Shares My Profile m Frequently Asked Questions Contact Us.

Share Website User Manual
Summary SHARE SUMMARY DOCUMEN Sale Documents
documentS g Share Summary Documents.

Allegro SARs Salient Features 2009 Scheme Rules Scheme

Gadu Gadu SARs Salient Features Fo SRINTIERTIIRGN 2 rules
Irdeto SARs Salient Features For Staff 2008

Irdeto SARs Salient Features For Staff
Level Up SARs Salient Features

MCA SARs Salient Features For Staff 2008
MCA MWEB Salient Features For Staff
Media24 Salient Features For Staff

MIH (BVT) Information Leaflet
MIH BuscaPe Holdings BV Information Leaflet
MIH China SARs Salient Features For Staff 2008

MIH Holdings Information Leaflet
MIH India Information Leaflet

~— . .
MIH Internet Africa SARs Salient Features For Staff Termination
MIH Russia Internet &  Information Leaflet AMENDED Sept 2011 rules

Naspers Memo Template
OLX Information Leaflet
On The Dot SARs Salient Features For Staff

Paarl Coldset salient Features For Staff

Paarl Media Holdings Salient Features For Staff

ARAMAIAARAROODDAERmEEE e[ E

Ricardo SARs Salient Features For Staff June 2008

Figure 27 Documents Menu — Share Summary and Scheme Rules Documents

9. Support

9.1 Technical Queries

1. I cannot access the Share Scheme System?

Al. Make sure that Domain/Username and Password is correct.

A2. Contact your IT/ISP help desk to make sure that there are no IT/ISP related problems.
A3. Contact the Share Scheme Administrator (See "Contact Us").

2. What do | do if | am in a remote location or not able to access the internet and wish to
submit an instruction to exercise shares?

You will need to complete a manual form which you may request from the Share Scheme
Administrator (See "Contact Us").
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3. Can | access my information from another MIH user PC/laptop and can | access it from
my PC at home?

Yes, because the system is internet based you may access your information from any computer
anywhere as long as that computer has internet access. All you need to do is login with your
Domain/Username and Password.

NOTE: Don’t save your login details on other computers to protect yourself from illegal access
by other users

4. Can | access the system from a mobile device (i.e. Blackberry, iPhone etc.)?

No, you can only access the system via a computer that has internet access.

5. Can other participants view my share allocation status?

As long as you protect your Domain/Username and Password from other users no one can
access your share allocation status besides the MIH Share Scheme Administrators who will be
able to view your share allocation status.

6. When Can | Trade?

Al. The Johannesburg Stock Exchange (JSE) trades between 09HO00 and15H00 South
African time, Monday to Fridays.

A2. You will not be permitted to exercise shares during a closed period.

A4. Trading will also not be permitted on South African public holidays.
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9.2  Administrative Queries

S Logged in as John Q. Taxpayer [ Log Out ]

Stare Tuust

Shares My Prefile Documents Frequently Asked Questions Contact Us

ADMINISTRATIVE SUPPORT

1. What are ARs?

2.1 Why did my colleague get a share offer and not me?

2.2 Why do some staff not get share offers?

2.3 Why do some staff get more shares offered to them than others?

3. What is the relationship between the ARs and the Naspers share?

4.1don't understand my share statement, please explain it to me.

5. When do my shares vest?

6. Why is the valuation of an appreciation right only performed on an annual basis?
7. How many shares/ARs can [ trade today?

8. What alternatives do I have if Twant to cash in on my share-based incentive awards?
9. How much will 1 get out if I choose to sell my shares?

10. Do you have an option to retain the Naspers shares and not receive the cash?
11. What is 3 share trading account (CSDP12

12. How much tax do I pay?

13. When will the proceeds of my sale be in my bank account?

14. What happens to my shares/ARs when 1 leave the company?

Figure 28 Administrative Support — Frequently Asked Questions

9.3  Submit a Question

e Onthe ‘Questions & Answers’ menu item users can ask specific questions relating to the
system and the shares trading platform.
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Logged in as John Q. Taxpayer [ Log Out ]

Sg

Shate Trwust

Home Shares My Prefile Documents Frequently Asked Questions Contact Us

MY QUESTIONS

How much wood would a wood chuck chuck if a wood chuck could chuck
wood?

Answer: A wood chuck would chuck all the wood he could chuck if a wood
chuck could chuck wood.

testing
Answer:

ASK A QUESTION

‘Submit Question

Figure 2Q Support Menu — Submit a Question

e Click in the ‘Ask a question Xjeld editor and type the question. Once the question is
completed, then click the [Submit question] button. Any feedback on the question will be
posted on the website with a history of the participant’s previous questions and answers.
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10 Contact Detalls

e The following is a list of contact details, reflected under the ‘Contact Us’ menu item,
should you require assistance:

[Login]
S 5 [ Register ]
Print
Stare Truust

Home Register Contact Us

CONTACT Us
TELEPHONE

SHARE BASED INCENTIVE SCHEME ADMIN:

Nadia Fortuin: ~ +27 11 289-3019

Chantal Cave: +27 11 289-3082

Ronel Kings: +27 11 289-3751

Grace Deliwe:  +27 11 289-3214

Yumng +27 11 289-5371
Boomgaard:

SHARE BASED INCENTIVE SCHEME BOOKKEEPER:

~

Aeesha Salie: +27 11 289-3006

SHARE BASED INCENTIVE SCHEME SYSTEM
MANAGER:

Sanet du Preez:  +27 11 289-3037

FAX

+27 11789-7927
+27 11 577-5944

E-MAIL

E-mail address: shares@multichoice.co.za.

Figure 30 Contact Us Menu — Contact Details
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