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INTRODUCTION

Scored Assessment in VCE VET programs provides assessors with advice about the process of scoring coursework in
VCE VET programs. It guides assessors in the application of the VCAA scoring criteria to the competency-based
assessment of VCE VET programs for scored Units 3—4.

Most VCE VET programs are drawn from training packages. Where the VCE VET program is curriculum based and
therefore delivers modules, the advice contained within this booklet also applies. For the purposes of this booklet, the

term ‘unit of competence’ refers also to modules in curriculum documents.

This booklet deals with the coursework component of scored assessment for VCE VET programs.

Advice about the examination component of each program is provided separately each year.

This book is divided into two sections. Section 1 provides an overview of the scored assessment process. Section 2
provides illustrations of how the process may be applied in three VCE VET programs: Business Administration,

Hospitality (Operations) and Information Technology.

This advice must be read and used in conjunction with the:

m training package or curriculum document relevant to the scored VCE VET program

m Office of Training and Tertiary Education (OTTE) Purchasing Guide relevant to the

training package

m VCE VET Assessment Guide relevant to the scored VCE VET program.
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SECTION 1: PHASES OF THE SCORED ASSESSMENT PROCESS

Assessment of a student’s level of performance on the tasks completed during the VCE VET Unit 3-4 sequence does
not replace competency-based assessment, but is integrated with the usual assessment process through a series of
coursework tasks. The task types were selected and developed after consideration of the tasks most commonly used by

Registered Training Organisation (RTO) assessors in conducting competency based assessment.

The tasks are designed to ensure that both assessment purposes can be met: judgment of the achievement of competence

and assessment of the student’s level of performance in the Unit 3-4 sequence of their program.

The scoring criteria are the means by which a judgment is made on levels of performance. The critical focus of this
booklet is on making the connection between the unit/s of competence being assessed and the scoring process by

establishing the links between the evidence of competence and the relevant scoring criteria.

The set of scoring criteria and corresponding performance descriptors for each assessment task type are an integral
part of the scored assessment process. The performance descriptors for each task type, as identified in the VCE VET
Assessment Guides, are generic and may be applied across the range of scored VCE VET programs. The performance
descriptors may be more effectively applied where they are translated to reflect the industry specific characteristics of

the training and related assessments.

The three phases of the scored assessment process are summarised below.

PHASE ONE: THE ASSESSMENT PLAN

Group units of competence
Batch units of competence into three (four for some programs) groups. In some cases a group may consist of

only one unit of competence.

Identify evidence for assessment

Confirm validity of grouping.

Consider the four task types

Assign a task type to each group of units of competence.

Fill out the assessment plan

Review the task type scoring criteria

PHASE TWO: DESIGN THE ASSESSMENT TASKS

Design and develop the task
Validate the task design

Apply task scoring criteria in the industry specific context
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Figure 1: Design the assessment tasks
This figure illustrates the linkages between the steps in this process

Design the task within the ) ) o
Link to the scoring criteria

rules of the task type

Link to the elements of
performance criteria and the

evidence guides of the units

PHASE THREE: CONDUCT THE ASSESSMENT

Comply with the task design rules
Comply with the rules of the task type selected.

Use task to determine competence

Judge level of performance

Judge the student’s level of performance using the VCAA scoring criteria in the context of the specific industry.

Record assessment
Use the VCAA record sheets to record student assessments.
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PHASE ONE: THE ASSESSMENT PLAN

GROUP UNITS OF COMPETENCE

When deciding which units of competence to group you will need to consider:

B Training package advice or curriculum document

m VCE VET Assessment Guide

TRAINING PACKAGE/CURRICULUM ADVICE

Information in the training package assessment
guidelines and in the unit/s of competence will assist
you with grouping units. The first step in deciding which
units of competence to group together is to closely read
through each unit of competence to be delivered as

part of the VCE VET program. In considering potential

groupings, ask the following questions:

B Do the skills and knowledge required in any of the
units overlap or complement each other in relation

to job roles and functions?

You will need to consider or visualise the evidence in

each unit.

B Is the scope and context in which the units can be

assessed similar?

For example, do the units require the student to
perform and respond to a similar range of situations
and handle a similar range of contingencies? (Refer
to the performance criteria and evidence guide of the

individual unit of competence.)

B Can you use similar assessment strategies to assess

the units?

The linkages between the units of competence are also a
primary consideration in grouping units. For

example, in the Business Services Training Package,
co-assessment advice is contained in the unit descriptor
at the beginning of each unit of competence. Based on
the advice given in the training package, you can

co-assess the following units:

BSBCMN305A
Organise workplace information 30 hours
BSBCMN306A
Produce business documents 80 hours

These two units can be grouped and co-assessed where a
job role involves the collection, organisation and review
of information to design and produce a range of

business documents.

Check the units of competence in the relevant
training package for advice on grouping and
co-assessment of units.
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VCE VET ASSESSMENT GUIDE

The VCE VET Assessment Guide for each program
prescribes weighting rules that may determine potential
groupings within programs. It is important to be

aware of the percentage of the total nominal hours in

a student’s VCE VET Unit 3-4 program for which a
single task may account. For example, the requirements
for Business Administration specify that a task cannot
account for more than 52 per cent or 110 hours of a
student’s total Unit 3-4 program.

Check the appropriate VCE VET Assessment Guide
for nominal hours and weighting rules.

IDENTIFY EVIDENCE FOR ASSESSMENT

Once you have made a decision about which units of
competence you will group for assessment, you need to
analyse each of these units to identify the evidence for
assessment. This will enable you to plan and conduct
assessment that:

B reflects and develops the skills and knowledge in the
relevant unit/s of competence

B identifies the skills and knowledge needed to

perform a specific job role

B identifies the evidence required to demonstrate

competence

B consists of assessment tasks that generate

the evidence.

It is useful to be reminded of the components of a unit
of competence. These are represented in Figure 2

(page 6) which helps you to visualise evidence.
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Figure 2: Components of a unit of competence

Titles of units of
competence and
their descriptors
describe the
activity covered
in the unit and
the unit’s
key features

Elements of
competence
identify the
work process to
be undertaken
in logical
order and are
related to the
purpose of the
unit. Elements
describe
outcomes that
contribute
to a unit.

Performance

criteria describe

the activities
and level of
performance
required to
demonstrate
achievement of
the element.

The range
statement
relates to
the unit of
competence
as a whole.
It allows for
different work
environments
and situations
that will affect
performance.

The evidence
guide details
the knowledge
and skills that
underpin
competent
performance of
the unit. It also
provides advice
on assessment
contexts and
integrated
assessment.

VISUALISING THE EVIDENCE

WHAT, HOW AND WHERE?

Looking at each component of a unit of competence in isolation or failing to consider one or more of the components
may mean that the assessment may not fully reflect the desired outcomes of the training and may affect a student’s
achievement of competence. For example, only looking at the elements and performance criteria means that you

will not be assessing underpinning knowledge and skills which are listed in the evidence guide and are critical to

the job role.
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CONSIDER THE FOUR TASK TYPES

Designing your assessment plan requires you to:

m Select a task type for each group of units ensuring that you have complied with task
selection rules listed in the VCE VET Assessment Guide.

m Comply with the design rules for each task type and the weighting rule that applies in
the relevant scored VCE VET program

Consider the VCAA scoring criteria for the selected task type to confirm (or otherwise)
the appropriateness of the selection.

Confirm that the critical aspects of evidence of the unit/s are covered within the
dimensions of the selected task type.

SELECTING THE TASK TYPE

The task type selected must adequately assess the unit/s
of competence you have grouped for assessment
purposes. A specific task type should naturally emerge
from the critical aspects of evidence required, which
will inform your task design. It is important that the
task type you select allows for the collection of sufficient
evidence to demonstrate competence, as detailed in the

unit/s of competence.

An appropriate task type may also suggest itself from
the title of the unit/s of competence or key words in
the elements, evidence guide or range statement.

For example, some units of competence involve the
preparation of a product. These units are characterised
by words such as prepare, produce, develop or design

in the unit title or in the elements.

The unit of competence itself will also suggest the most
appropriate assessment methods. For example, the
assessment methods outlined in the Hospitality unit

of competence Develop and update food and beverage
knowledge include projects, a written or oral test and a

workplace activity or role-play.

A full description of the four task types — Work
Performance, Work Project, Product, Portfolio —
and the design rules for each are provided in the
VCE VET Assessment Guide for each of the scored
VCE VET programs.

Note: It is likely that you will identify more than one
suitable task type but you must select only one for each
assessment task. As you progress through the planning
process, you may also find that you need to review or

reconsider your choice of task type.

Mlustrations of a process for the selection of task types
for Hospitality (Operations), Business Administration
and Information Technology are provided in Figure 3
(page 8).
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Figure 3: Selection of task type (key elements in bolded text)

Unit/s of
competence

THHBFBO3B Provide
food and beverage
service

110 hours

Unit/s of
competence

BSBCMN306A
Produce business
documents

80 hours

BSBCMN305A
Organise workplace
information

30 hours

Possible task type

B Work Performance
B Portfolio

Possible task type

B Product
M Portfolio
B Work Performance

Key considerations in
choosing a task type

Focus of unit is on providing service
within restaurant or dining area.

Can the assessment take place in two
different contexts; for example, two
different workplaces, times or
situations such as day/night, busy/
non busy?

Requires access to restaurant and
equipment.

Suggested assessment method of
direct observation and questioning
is accommodated in the Work
Performance task.

Portfolio does not assess techniques
and processes.

Timeframes.

Key considerations in
choosing a task type

The critical aspects of evidence
require the production of business
documents and organisation of
workplace information suggesting
the production of an item/s.

The critical aspects of evidence
require familiarity and use of
software applications suggesting
knowledge of software applications
as well as the application of

techniques in the use of the software.

Portfolio criteria do not allow
assessment of techniques and
processes.

Requires access to a workplace.

Requires access to software and
technology.

Work Performance was not chosen
because unable to access workplace
outside the school environment.

SCORED ASSESSMENT IN VCE VET PROGRAMS

Task type chosen
and rationale for
choice

Work Performance

Work Performance in a
simulated work
environment that
represents industry
standard in a school or
institute restaurant.

Work Performance
enables appropriate
assessment of the unit
through observation and
supported by oral and
written questions.

Task type chosen
and rationale for
choice

Product

Covered both units of
competence in the
grouping. Provided for
evaluation and problem
solving which are not as
explicit in the Portfolio
task type. The Product
task type also includes
more emphasis on
techniques and processes
which is a key part of the
evidence for these units.




Information Technology (General)

Unit/s of Possible task type
competence

ICAITS020B Install B Work Performance

and optimise system | m work Project
software

20 hours

ICAITS032B Provide
network systems
administration

20 hours

ICAITD128A Create
user and technical
documentation

20 Hours

FILL OUT THE ASSESSMENT PLAN

Key considerations in
choosing a task type

The evidence guides of the units
suggest simulated activities that
closely reflect the workplace.

Method of assessment is determined
by the project lifecycle. Context for
assessment recommends the workplace
or simulated environment.

Evidence guide suggests observation
of skills and questioning to assist in
assessing competence.

Context for assessment of the
first unit suggests observation of
real or simulated work processes
and procedures, quality projects,
questioning on underpinning
knowledge and skills.

Requires access to hardware and
software.

Task type chosen
and rationale for

choice

Work Project

The choice of a Work
Project provides
opportunity to design a
task through a scenario
and to provide access
to support resources
that closely reflect the
workplace.

Projects provide
opportunity for
assessment of Information
Technology units.

The assessment plan pro forma and examples are provided in each VCE VET Assessment Guide. The assessment plan

pro forma mirrors the structure on VASS (Victorian Assessment Software System) for enrolling students in the scored

VCE VET Unit 3-4 sequence. Each unit of competence in the Unit 3-4 sequence must be assigned to a task, either

singly or in a group. For more detailed information on the assessment plan refer to the relevant VCE VET Assessment

Guide.

Review the task type scoring criteria

Find and highlight the links between the evidence for each unit of competence in the VCE VET program and the

scoring criteria.

Consideration of the scoring criteria for the task type will enable you to develop an assessment task that will encompass

the assessment of the unit/s of competence and enable you to make a judgment on the level of performance against

the scoring criteria. In Figure 4 (page 11) , a unit of competence from Hospitality (Operations) is used to illustrate the

linkage between the generic scoring criteria and the task design process.
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PHASE TWO: DESIGN THE ASSESSMENT TASKS

DESIGN AND DEVELOP THE TASK

The assessment task is the method through which
evidence of competence is collected. The VCE VET
scoring criteria are the vehicle by which you will make a

judgment on level of performance on the task.

The focus of effective assessment task design should be
the evidence requirements of the unit/s of competence
and the best ways to generate this evidence. The assessor
must also comply with the VCAA design rules for each

assessment task type.

The task design rules are detailed in the VCE
VET Assessment Guide for the relevant VCE VET
program.

The assessment task must reflect the depth, breadth and
complexity of the unit/s of competence. In this way the
industry context reamins the focus of the assessment
task.

The task should reflect the industry standard for a
specific job role which recognises that different
workplaces provide different experiences depending

on specific workplace cultures, procedures and
organisational requirements. The task description
should be clear and concise (1-3 pages) so that students
understand what is expected of them in a particular job
function and gives them the necessary information to

undertake the assessment task.

The task should be supported by further discussion and
clarification with the students. Students should also be
provided with a copy of the VCAA scoring criteria and
given the opportunity to discuss the criteria and scoring

process.

The VCAA provides guidance on timeframes for
assessment in each task type. See the relevant VCE
VET Assessment Guide for your program area.
Examples of assessment tasks for VCE VET programs in
Business Administration, Hospitality (Operations) and

Information Technology are provided in Section 2
(page 13).
VALIDATE THE TASK

Validating assessment is integral to the quality assurance

process. Assessment tasks must be validated by the RTO.

Validating assessment tasks ensures that the assessment
of the unit/s of competence will satisfy industry
standards and AQTF requirements.

When you have designed the task, review it by using the
task type checklist in Appendix 4, to identify and

address any gaps in your assessment task design.

Scored assessment tasks should not be separate
from assessments for competence.

APPLY SCORING CRITERIA IN THE
INDUSTRY SPECIFIC CONTEXT

Once you have selected your task type, you need to
examine how the evidence of the unit/s of competence
links to the VCAA scoring criteria and performance

level descriptors for that task type.

To ensure that the assessment will enable you to apply

the scoring criteria, you will need to look closely at the:
B task type

B scoring criteria and performance level descriptors for

the task type
B evidence required from the unit/s of competence.

Figure 4 shows how the evidence from a Hospitality
(Operations) unit of competence can be linked to each

scoring criterion for the Work Performance task type.

Applying the VCAA scoring criteria in the indusrty
specific context will enable you to derive a score of
1 to 5 for each scoring criterion. The minimum score
for a task is 5, and the maximum score is 25. Refer
to the VCE VET Assessment Guide.

The industry specific performance descriptors do not
replace the VCAA generic performance descriptors but
enable assessors to judge levels of performance within
a specific vocational program and specific industry

contexts.

Contextualising the perfomance level descriptors
should be built into your planning process to assist
you to translate and apply the VCAA descriptors more
effectively.

Examples of this process of contextualisation are
provided in Section 2 (page 13).
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PHASE THREE: CONDUCT THE ASSESSMENT

COMPLY WITH THE RULES

USE TASK TO DETERMINE THE COMPETENCE

|
|
B JUDGE LEVEL OF PERFORMANCE
B RECORD ASSESSMENTS

You need to conduct the assessment within the VCAA
timeframes as prescribed in the VCE VET Assessment
Guide. Conducting assessment requires the assessor to
inform the student about the assessment process and to

ensure the student is prepared for the assessment.

The tasks are designed to ensure that both
assessment purposes can be met: judgment of the
achievement of competence and assessment of
the student’s level of performance in the Unit 3-4

sequence of their program.

When you have designed your task and confirmed that
your task enables you to assess the unit/s of competence
and apply the scoring criteria, you need to think about
what you are looking for at each level of performance
for the task.

Using the samples provided in Section 2:

B In assessing performance for a Work Performance
in Hospitality (Operations), a student would
achieve a high score if they were able to provide
quality service by applying restaurant systems and
procedures including hygiene procedures and

anticipating and responding to problems.

B In assessing performance for a Product in Business
Administration, a student would achieve a high
score if they were able to produce a range of high
quality accurate documents using a range of
technological features and applying appropriate
design, layout and editing features within designated

timeframes and organisational requirements.

B In assessing performance for a Work Project in
Information Technology, a student would achieve a
high score if they were able to install and maintain
a network system, produce a range of high quality
accurate documents using a range of technological
features and applying appropriate design, layout and
editing features within designated timeframes and

organisational requirements.

On completion of the assessment transfer the scores to
the official VCAA documentation that is contained in
each VCE VET Assessment Guide.

At the conclusion of the assessment it is useful to review

and evaluate the process.
This may involve:

B validation of the assessment process during

assessment

B validation of evidence contributing to judgments

made to confirm competence

B moderation of the scoring of assessment tasks.

Think about the following:
B Was the right task type selected?
B What worked well?

B What part of the process needs to be improved?

How can this be done?

12 SCORED ASSESSMENT IN VCE VET PROGRAMS




SECTION 2: EXAMPLES OF THE SCORED ASSESSMENT PROCESS

This section contains examples of the scored assessment process applied to three VCE VET programs: Business
Administration, Hospitality (Operations) and Information Technology (General).

The application of Phases One and Two in the following examples provides guidance for assessors to plan assessment
and

to apply the VCAA scoring criteria. This process can be applied to ALL scored VCE VET programs.

Each example also shows how the generic scoring criteria have been located in the industry specific context; this is

contextualisation of the performance level descriptors.

Support advice for assessors 13
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BUSINESS ADMINISTRATION: SAMPLE FOR PHASES ONE & TWO

Listed below are the units of competence in VCE VET Units 3—4:

BSBCMN207A Prepare and process financial/business documents 40 hours
BSBCMN302A Organise personal work priorities and development 40 hours
BSBCMN305A Organise workplace information 30 hours
BSBCMN306A Produce business documents 80 hours
BSBADM305A Create and use databases 20 hours

THE ASSESSMENT PLAN

GROUP UNITS OF COMPETENCE

Identify and group appropriate units of competence after carefully considering advice in the relevant training

package, the VCAA requirements in the relevant VCE VET Assessment Guide and the work focus of the units.

The following units were grouped:
BSBCMN305A Organise workplace information
BSBCMN306A Produce business documents

This group of units for the proposed assessment task represents a total of 110 nominal hours and is within the VCAA
requirement of not exceeding 52 per cent of the total nominal hours for a student’s Unit 3-4 sequence in the Business

Administration program (refer to the VCE VET Assessment Guide).
Further guidance from the assessment advice within the units of competence also influenced the grouping.

The decision to group the two units of competence was based on advice about co-assessment provided in the Business

Services Training Package.

IDENTIFY EVIDENCE FOR ASSESSMENT

Review each unit of competence in your grouping noting the elements, performance criteria, range statement
and evidence guide including the critical aspects of evidence, underpinning skills and knowledge. Identify the
linkages between the units of competence.

It is critical to have a sound understanding of the skills and knowledge students will have to be able to

demonstrate through the assessment task. Figure 5 represents a visualisation of the evidence required by

the two units of competence identified above.
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Figure 5: Visualising evidence

Refer to the Performance Criteria and Critical Aspects of Evidence in the units of competence

WHAT do the students need to be able to do?

BSBCMN305A Organise workplace information

B provide accurate information for defined purposes

maintain and handle data and documents
systematically

check and review data for relevance and accuracy
present information and data clearly

identify and comply with organisational requirements

use business technology to manage information

BSBCMN306A Produce business documents

B select and apply appropriate technology and software

B design and produce business documents using three
software applications

B use a range of functions which enhance the
presentation of readability of the document

B use data storage options

B apply OHS procedures for set up of workstation and
operation of computer

CONSIDER THE FOUR TASK TYPES

Select a task type and design a task that will allow for
collection of evidence for assessment and that captures

the scoring criteria.
To do this you need to:

B select a task type that complies with VCAA design

rules

B consider the VCAA scoring criteria to confirm

appropriateness of the selection

B assign the unit/s of competence to the task type.

SELECT THE TASK TYPE

Of the three assessment tasks selected for the Unit 3-4
sequence in this program, at least two must be based
on different task types. It is likely that you will identify
more than one suitable task type but you must select

only one for the assessment.

As you progress through the planning process, you may
also find that you need to review or reconsider your
choice of task type.

Figure 6 (page 18) shows the process for the selection of
an appropriate task type for the group of units selected.
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Figure 6: Selection of task type

Unit/s of
competence

Possible task
types

Key considerations

Task type chosen
and rationale

Business Administration

BSBCMN306A
Produce business
documents

BSBCMN305A
Organise workplace
information

B Product
B Portfolio

B Work Performance

FILL OUT THE ASSESSMENT PLAN

The critical aspects of evidence
require the production of business
documents suggesting the production
of an item/s. The Product design rules
would enable reliable assessment of
these units.

The critical aspects of evidence
require familiarity and use of
software applications suggesting
knowledge of software applications
as well as the application of
techniques in the use of the software.
The Portfolio scoring criteria do not
allow assessment of techniques and
processes.

Requires access to a workplace.

Requires access to software and
technology.

Advice from RTO.

Work Performance was not chosen
because unable to access workplace
outside the school environment.

Product

Covered both units

of competence in the
grouping. Provided for
evaluation and problem
solving which are not as
explicit in the Portfolio.
The Product also includes
more emphasis on
techniques and processes
which is a key part of the
evidence for these units.

The VCE VET Business Assessment Guide provides detailed information about the rules relating to the Assessment

Plan. Assessors must be familiar with these requirements.

A pro forma Assessment Plan and completed sample are found in the attachments in the VCE VET Assessment

Guide.
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DESIGN AND DEVELOP THE TASK
Link the scoring criteria to the evidence

Having chosen the Product to assess this group of competencies, we need to identify the links between the

VCAA scoring criteria and the evidence for the units of competence.

Linking the VCAA scoring criteria to the evidence required for the units of competence, will assist you to
develop an appropriate assessment task. Applying the scoring criteria in the industry specific context provides
further definition to the task. This contextualisation of the performance level descriptors provides an important
link between the evidence to be collected through the task and your judgment of level of performance.

A task design checklist, to assist you to check that you have addressed the essential requirements and to review

your task, is provided in Appendix 4.

Figure 7 (page 22) illustrates how to link the scoring criteria to the industry specific context.

Consideration of the performance level descriptors for the task will enable you to develop an assessment task
that will encompass the assessment of the unit/s of competence and enable you to make a judgment on the level

of performance against the scoring criteria.

Refer to Section 1 of this advice material to review information about task design.

The following is an example of a Business Administration Product assessment task.

Support advice for assessors
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Business Administration
— Product

Student Information:

Task overview

Specific requirements of the task

Part 1: Planning the process

Part 2: Producing the documents

20 SCORED ASSESSMENT IN VCE VET PROGRAMS




Part 3: Evaluating the process

Assessment of the task

Resources

Assessment due date/s

Assessor notes:

Explain criteria for assessment to students

Validate the task design

Apply task scoring criteria in the industry
specific context

Support advice for assessors




‘Aluapuadapul awi) JO peaye s1UaWNIop saNpPold

"JueA3|al JI sa1elodlooul pue Xoeqpas) sa1en|eAs
"0B(P33) UO S10B pue $39as ‘salynuap|

"S80IN0S UMO WOJJ UOIeWIOJUl SS8008
01 s||1s [euosiadiaiul Jo abuel e sasn pue sydepe ‘s109]93

"sa11Io1Id UMO sa1enfeAs pue sa1eal)

‘sue|d Aouabunuos Buipnjoul ueld pajie1ap e sadNpo.d

"21n1on.1s
ssauisng/uonesiueflo Japeoiq syl o1 diysuone|al su pue

ssauisng/uomnesiuello 1o a1n1onaas Ul agejd uMo saqLIasad

"Yse1 ay} 01 uoneaidde

119y1 pue 1uawdinba pue suoneardde Jaandwod jJo
abuel aAISUSIXS U JO S8JN1ea) pue suoiouny ayy urejdxa
01 ABojourwial Aiasnpul Jo abues aAISUSIXS Ue SasN

'sapInb aJA1s [euonesiuello
pue sainpasoid pue sfenuew Alljenb 01 s1ajay

'SJUBWIND0P Ysel Jo uonanpoud
ay3 03 asay3 saljdde pue swalsAs pue syuawalinbal
reuonesiuelio sasAjeue pue s}aidialul ‘sa1ed0

‘poddns ewiuiw
UM 8WI1 UO SIUBWNIOP S89NP0.d

‘palinbau xoeqpaay

10 $92IN0S SaI411UBPI pue saljlIe|)
'$924n0s ajeldoidde wouy 1

S339s pue palinbal oeqpaay salyiuap|

'$804N0S UBAIB WOJ) UoIeWwIoUl
ss900€ 01 S[|IXs [euosiadiaiul
10 abuel e sasn pue $109[8S

‘palinbal
se syse} uanlb sisnlpe pue sasiiold

'spuswinoop Jo uononpoud
10} ue|d pa|ie1sp siow B s8oNpoId

'sa]04
palejal Aj@reipawiwi 01 diysuone|al
S11 pue ssauisngy/uoiesiuebio Jo
91Nn19NnJ1s Ul 82e|d UMO saqlIasaqg

uawdinba pue suonedldde
191ndwod Jo abuel e Jo sainjea) pue
suoouny ayl aqliasap 031 Abojouiwial
Ansnpui Jo abues Buisealoul ue sasn

'syuaWNdop
yse1 Jo uononpoud ayl 01 asayj saljdde
pue sjuawalinbal [euoiresiuebio Jo
abuel e wouy swalsAs pue syuawalinbal
leuonesiueflo 1ueAs|al $199193

‘poddns anlsualxa ,

UM Wi} UO SUSWNI0P S89NPOoId

oeqpasy [elauab 10j sySy

'$824N0S UBAIB WOy uoirew.ioul
$s900€ 01 S||1js [euostadialul paliwi| sasn

"syse1 usAIb sasiond

"spuswindop Jo uononpoud
104 auijIno ue|d ajdwis e s89Npo.d

"ssauisng/uonesiueflo
10 21N10N43s Ul 80e|d UMO saly1Iuap|

‘Alajes pue

Al91e1n22e saunyeay pue suoilduny sasn
Juswdinba pue

suoinesljdde Jaandwod Jo abuel payiwi|
® JO Sainleay pue suonouny ayl Aynuapl
01 ABojouiwial Aiasnpul a1seq sasn

‘S]UBWINJ0P se] JO uonnpoltd syl 01
asay1 saljdde pue uoirewaoyul uanlb wouy
swialsAs pue spuswalinbai jeuoiresiuebio
alelpawiwl pue pajlwl| ssiyusp|

uonreluawsa|dwi
pue uonesiuebio
‘Buluueld

abpajmou
Buluuidispun
10 uonesddy

s |y | ¢ |z| 1 |

el
09S 13A 30N

2duew.ioliad JO |BND7]

s101d119sap aouewloyiad pue eLa111d 1sulebe asuapins BulAyiuapl :

/ 9@inbi4

SCORED ASSESSMENT IN VCE VET PROGRAMS

22



"UOI192J1P OU Y1IM 3WI} UO SpUaWwnoop sa3ajdwo)

‘Al@rendoadde syuawajdwi
pue sabueys palinbal 1noge suoisinap saxew pue sabueyo
9]qissod syuawinaop Ajjed1rewalsAs HI0M UMO speay

>{Se] UMOo
01 asay1 sydepe pue sjew.o) a|qelins Jo sajdwes sa1eso

'SJUaWNI0p Jo aoueleadde

pue uoneluasaid asiwixew 01 abuel 9AISUSIXS Ue WO
a1em1jos pue ABOjoUYI] SBUIQUIOD pue Sasn ‘s103]aS
‘syuswialinbal

Buibueyd 199w 01 aremyos pue ABojouydsl sasn
"ABojouydal 4O asn 10) 8W091N0 saulaq

"3WO00IN0 8y1 01 aN|eA
sppe pue asodind pue uonouny palinbal spagIxs 19NpPo.d

‘Apuapuadapul swajgqod panjos

‘asay}
10} suoseal pue suoiedljipow s1sabbns ‘sdeb sasAjeuy

‘ue|d
JeuiBliIo 01 sa1B|a] UsxeLIBpUN ss8204d Byl Moy sashjeuy

's109dsa1 || ul $aA1193[qO [eulBlIo saliLIe[0 pUR Sa1yuap|

'SUOIIN|OS BA1109)48

syuswa|dw) ‘pasodoud sUOIIN|OS UO Xoeqpas) sY9aS
"UOIIN|OS 158( Y1 8A_IYIR 01 $8ssa004d

10 abuel e Wouy s199[8s pue swajqo.id seredionuy

"9pIND) JUAWSSAsSY [HA DA Y3 Ul pap1aoid are Jey[) $J99Us PI0I3Y JUIWSSISSY YI0MISINOD) TTA
pue $309ys er1o)11) ULI00§ THA TDA Y} 2SN ISNW $10853ssy *s10}dL1osap aoueurtoyiod orouad YDA 23 ade[dax jou op s10)drosap soueurrorad oyroads Axysnpur oy, :3)ou asea[q

"UOIJBIIP [ewiuIW
UM Wi Uo spuawnoop saxajdwo)

'sabueyd patinbai
1noge SuoIsIoap sayew pue sabueyd
91q1ssod SUBWNIOP ‘YI0M UMO Speay

‘apInb e se Jew.o} uaAlb sasn

'S]UBWINJOP JO
aoueleadde ssueyus 03 syuswalinbal
SHO 01 Buipiodde pue Ajareinaoe
suonedljdde asemyos pue ABojouydal
10 abuel JapIMm e WOl 81eM0S pue
ABojouydal sauIquod pue sasn ‘s19919S

"asodund pue uonouny
paJiinbal s198W A|9A1199118 19NPO.d

'swia|qo.Jd anjos 01 11oddns aj111] papasN

‘suopespow
s1sabbns pue swajqo.id/sdeb saqliosaqg

‘ue|d reuiblio o1
saredwoo pue pasn ssaooid syuswinoog

's309dsal 1sow ul sanndalqo
JeulBlIo salylIeld pue salyiuap|

'S/UOIIN|OS Pa199]as spuawWa|dwl|
‘suoiinjos arendoudde
$199|8s pue swajqold xa|dwoa salyiuap|

92UBWI0JISd JO |9AT

"uondalIp
UM Wil UOo spuswinoop sa1ajdwo)

"apew aq 01 pasu Aew sabueyd Jouiw
9J9UM S31J13UBPI PUE JOM UMO Speay

'sa1d0o9 Jo} yewoy paijddns sasn

‘prepuess dlseq

® 01 spuawnoop anpoud 01 syuswalinbal
SHO 01 Bulplodde pue Ajoreinaoe
a1em1jos pue ABojouydsl paliwi| sasn

pue uonouny palinbal s188W 19NPo.d

'swajqo.ad anjos 031 uoddns spasN

‘suolyeslIpow
s1s8b6bns pue swajqoid/sdeb sainuap|

ssao04d pue ue|d ul sdals urew saquiasag

‘ue|d euibiio ul pasn sassasoud sasedwo)

's309dsal [ed11140 Ul
SaA1193[qo eulbLIo salylIe|d pue saliuap|

'suoIIN|os uanlb
saijdde pue swajqoud aunnol salynuap|

sassasoud
pue sanbiuyoal

awoono
papuaiul Jo ugld
1surebe jonpoud
10O uonenjens

Buinjos wajqold

1=TBE 1T o)
Bul10dS 1IA IOA

™
N

Support advice for assessors



HOSPITALITY (OPERATIONS)




HOSPITALITY (OPERATIONS): SAMPLE FOR PHASES ONE AND TWO

Listed below are the units of competence in VCE VET Units 3—-4. Refer to the VCE VET
Hospitality (Operations) program booklet and the VCE VET Hospitality (Operations)
Assessment Guide for the requirements for selection of the VCE VET Unit 3-4 sequence.

THHBFBO3B Provide Food and Beverage Service 110 hours
THHBFB10B Prepare and Serve Non-alcoholic Beverages 15 hours
THHBFB02B Provide a Link between Kitchen and Service Areas 10 hours
THHBFB11B Develop and Update Food and Beverage Knowledge 50 hours
THHBFB12A Prepare and Serve Espresso Coffee 30 hours
THHBCCO02B Prepare Appetisers and Salads 25 hours
THHBCCO03B  Prepare Stocks, Sauces and Soups 35 hours
THHBCCO04B Prepare Vegetables, Eggs and Farinaceous Dishes 45 hours
THHBKAO3B Receive and Store Kitchen Supplies 10 hours
THHGHS02B Clean Premises and Equipment 12 hours
THHBCATO1B Prepare Foods according to Dietary and Cultural Needs 70 hours

THE ASSESSMENT PLAN

GROUP UNITS OF COMPETENCE

Identify and group appropriate units of competence after carefully considering advice in the relevant Training

Package, the VCAA requirements in the relevant VCE VET Assessment Guide and the work focus of the units.

The following unit of competence will be assessed on its own:
THHBFO3B: Provide Food and Beverage Service

Advice from the VCAA Hospitality Assessment Guide on the selection of units that represent an even spread of nominal
hours to enable equal weighting across the three tasks was considered. The unit for the proposed assessment task
represents a total of 110 nominal hours and is within the requirement of not exceeding 62 per cent of the total nominal

hours in a student’s Unit 3—-4 sequence.

Further guidance from the assessment advice within the unit of competence, also influenced the decision to assess this as

a single stand alone unit.

It was decided to assess this unit of competence on its own as it is a large unit — 110 hours. If this student is completing a
185 hour Unit 3-4 sequence, this meets VCAA requirements that no task may account for more than 62 per cent of the

total nominal hours in a student’s Unit 3-4 sequence.

IDENTIFY EVIDENCE FOR ASSESSMENT

Review each unit of competence in your grouping noting the elements, performance criteria, range statement
and evidence guide including the critical aspects of evidence, underpinning skills and knowledge. Identify the
linkages between the units of competence.

It is critical to have a sound understanding of the skills and knowledge students will have to be able to demonstrate

through the assessment task. Figure 8 represents a visualisation of the evidence required by the unit of competence

identified above.
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Figure 8: Visualising evidence
Refer to the Performance Criteria and Critical Aspects of Evidence in the unit of competence

WHAT do the students need to be able to do?

THHBFBO3B: Provide Food and Beverage Service

B Demonstrated ability to provide complete service within a restaurant or dining area in accordance with established
systems and procedures

B Ability to interact positively with customers
B Ability to monitor the service process

B Knowledge of OH&S requirements and demonstrated safe practices

CONSIDER THE FOUR TASK TYPES

Select a task type and design a task that will allow for SELECT THE TASK TYPE

collection of evidence for assessment and that captures ]
) o Of the three assessment tasks selected for the Unit 3-4
the scoring criteria.

sequence in this program, at least two must be based

To do this you need to: on different task types. It is likely that you will identify

B select a task type that complies with VCAA design more than one suitable task type but you must select
rules only one for the assessment.

B consider the VCAA scoring criteria to confirm As you progress through the planning process, you may
appropriateness of the selection also find that you need to review or reconsider your

B assign the unit/s of competence to the task type. choice of task type.

Figure 9 (page 28) shows the process for the selection of
an appropriate task type for the group of units selected.
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Figure 9: Selection of task type

Unit/s of Possible task Key considerations for Task type chosen

competence types task selection and rationale

Hospitality (Operations)

THHBFBO3B B Work Focus of unit is on providing service Work Performance

Provide food and Performance within restaurant or dining area. A

beverage service H Portfolio Can the assessment take place i R_ole-play not SU|tab-Ie,

place in simulated work environment

two different contexts for example must represent industry
two different workplaces, times or standard of service. Focus of
situations such as day/night, busy/ unit is on application of skills
non busy? and knowledge on the job.
Requires access to restaurant and
equipment.

Suggested assessment method of direct
observation and questioning.

Portfolio does not assess techniques
and processes.

Timeframes.

Consult with RTO to discuss suitable
task types.

FILL OUT THE ASSESSMENT PLAN
The VCE VET Hospitality (Operations) Assessment Guide provides detailed information about the rules relating to the

Assessment Plan. Assessors must be familiar with these requirements.

A pro forma Assessment Plan and completed sample are found in the attachments in the VCE VET Assessment

Guide.
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DESIGN AND DEVELOP THE TASK
Link the scoring criteria to the evidence

Having chosen the Work Performance to assess this unit of competence, we need to identify the links between the
VCAA scoring criteria for the Work Performance task type and the evidence for the unit of competence identified:
THHBFBO03B Provide Food and Beverage Service.

Linking the VCAA scoring criteria to the evidence required for the units of competence, will assist you to develop an
appropriate assessment task. Applying the scoring criteria in the industry specific context provides further definition
to the task. This contextualisation of the performance level descriptors provides an important link between the

evidence to be collected through the task and your judgment of level of performance.

A task design checKklist, to assist you to check that you have addressed the essential requirements and to review your

task, is provided in Appendix 4.

Figure 10 (page 32) illustrates how to link the scoring criteria to the industry specific context.

Consideration of the performance level descriptors for the task will enable you to develop an assessment task that
will encompass the assessment of the unit of competence and enable you to make a judgement on the level of

performance against the scoring criteria.

Refer to Section 1 of this advice material to review information about task design.

The following is an example of a Hospitality (Operations) Work Performance task.
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Hospita| |ty (Operations) - Part 2: Oral or written test on
Work Performance underpinning knowledge in unit

Student information:
Task overview

Assessment of the task

Specific requirements of the task

Part 1. Application of practical activities in the
workplace

Resources

Assessment due date/s

SCORED ASSESSMENT IN VCE VET PROGRAMS




ASSessor notes:

Explain criteria for assessment to students

Validate the task design

Apply task scoring criteria in the industry
specific context

Support advice for assessors




‘UaAIB >oegpPa8) UO 108 pUe SUOIIONIISUL SBIJ1IR|D

‘pawiojul Jawolsnd sdaay pue yeis areridoidde
01 JapJo sAejal 1ap.o saxel ‘spaau Jawolsnd saredionuy

‘syjusWIUOIAUG Bululp

9SI9AIP U1 SI18W03ISNI JO abuel apim e Ylim 10elalul 01
abenbue| Apoq pue Ja3siBal Jo ssauaseme Buipnjoul S|IXS
Jeuosiadiaiul Jo abues apim e sydepe pue sasn ‘5109135

's1aW01sN? 01 suonsahBns pue suoiEPUSWIWOIA
pajlelap pue pawIosul axew pue aguasap ‘1si|
ued pue NUBW S,UoIIesIURBIO 8YY YLIM Jeljiuey s|

‘syusWIUOIAUG Bululp
1UaJ1ajJ1p 01 AlljIgelins pue sajA1s abelanaq pue pooy Jo
abuel aAISUSIXa U JO SaJn1ea) saysinBulisip pue sainuap|

'suonouny Jsyl
surejdxa pue juswdinbs Jo aBuel aAISUSIXS Ue SalIuUap|

‘eale Buluip

J0 JueINE1Sal B UIYLM 921AI8S JO paepuels ybiy e apiroad
01 spuawalinbau aualbAy pue SHO Buipnjaul saunpasold
pue saidnjod s,uonesiuebio ayl saijdde pue sa1ed07

I 2 T 2 A

‘suonsanb
SHSe pue SsuoIIdNJIsuUl saljie|d

‘jyels ajendoidde 0y
JapJo she|al pue Jawo1snd Ylim Japlo
SWIIIUOD UBY] J8p.Io Spi0dal pue saxe]

“JUBLIUOIIAUS
Buluip e ul ye1s pue sIawoIsnd
UM 108131Ul 01 S|[1Xs [euosiadiaiul
10 abuel e sasn pue $109[8S

"S1aWo3Isnd

01 SUOITEPUSWILLIOIDI Pa|Ie1ap axew
pue aqLIosap ‘1sI| UBd pue Nuaw
s,uonesiueBio syl yum Jeljiwey s|

‘Aisnpui Alrendsoy
a1 ul sa]A1s ad1nI8s abelanag pue pooy
10 sainyeay saysinbuilsip pue saiynuap|

uawdinba jo abuels e
10 suonoduny 8yl sutejdxa pue salnuap|

“eale Buiup 1o

JUBINE]SAL B UIYLM 92IAISS JO paepuels
poob e apinoid 01 syuswalinbal
Jeuoiresiuelio Juens|al $399]9S

9oUBWI0LI3d JO [9AST]

s101dLIosap aouewlollad pue elia111d Jsurebe asuapina BulAinuap| 0T ainbi4

'SuO119NIISUl USAIB SMO]|04

‘yeys ayelidoidde
01 JapJo shejal pue A|q16a| s1apJo spioday

“JUSWIUOJIAUD
BuIUIp B UIYLIM JJelS pue SIaWwoIsnd
sassalppe pue sjoelalul ‘abenbue)
arelidoidde sasn ¢ sayeslunwiLIo)

'S19WO0ISNI 0} SUOIEPUBWILIOIBL
ayew pue agquIsap ‘1sl| Ued pue nuaw
s.uonesiueBio ayl Yyum Jerjiwey s|

‘(8104 qol)
Yse1 8yl 01 paje|al Aj3oalip sa]A1s adInlas
abelanaq pue pooy Jo abuel e salyinuap|

se1 ayy wiogiad
01 1ueAd|al Juawdinba ajqelns saliuap|

‘eale Buluip 1o Jueinelsal e ulym
sjuawailinbai jeuonesiuebio sualbAy
pue SHO 1ueAdjal saljdde pue salyiauap|

S||1s [euositadiayul
pue abenbue|
‘uoneIIUNWWO)

abpajmou
Buluuidispun
10 uonesddy

1=TBENTH o)
Burioos 13A 0N

SCORED ASSESSMENT IN VCE VET PROGRAMS

32



‘Apuapuadapul ysel sa1a|dwo)

‘aoe|dyiom
ay1 ui uonouny gol ayy Jo Bulpuelsispun ybBnoioyl e seH

“)9egpPasy) SY98s pue UOoIIN|os 1s8q
ay1 analyoe 01 sassatold Jo abuel e wouy
$199]8s pue ssad0.d 821AI8s 8yl ul swajqoud saredidnuy

'ssa%0.d
90IAJIBS 83U UIYLIM sailliolid umo sarenjens pue saljilusp|

'suoouny Jo uoneue|dxs
pajie1ap apinoad ued pue A39a.1109 Juawdinba sasn

‘SJUBLIUOIIAUS
Bululp pue spueinelsal Jualaylp 01 s8ssadoud pue
sanbiuydal Jo abuel e sysnlpe pue syuswajdwi ‘s109|8S

"9pIND) JUAWSSASSY A DA Y UT pap1aoid aIe Jey) $)90Us PI0oAY JUSWSSISSY YIOMISINOD) TTA

1ioddns jewiuiw
10 BWOS YUM sel sa1ajdwo)

"a0e|d3J0M BY1 Ul UoIOUNY
gol ay1 Jo Buipuelsispun Jea|o e seH

‘uonnjos ayeldoidde
syuaws|dwi pue s198|8s uayl ‘ssad0.d
921A18S BY3 Ul swiajgo.d sainuap|

‘paJlinbal se ssao0.d 221A18S 8yl UIYlIM
sysel uanlb sysnlpe pue sasiiold

'suonouny urejdxs
ued pue A[19a81109 Juswdinba sasn

‘SpuswWuoUIAUB Butuip
pue Jueine1sal JUalaIp 104 sassedold
pue sanbiuyoal saijdde pue s199]85

"UOI19341P Y1IM Ysel sa181dwio)

"UO119341P Y1 Ysel sa181dwio)

"swia|qo.d 8UnNOJ SIAJ0S PUR SaIIUSP|

'ssaoo.d
90IAISS B UIYLIM Syse1 UBAID sasillioLd

‘Aoaai02 uawdinba sasn

‘syuswiuolIAuS Bululp
pue JueIne1sal JuaaIp ul s8ssad0ad
pue sanbiuyoal arendoidde saijddy

pue $399Ys eLI12)1ID) ULI00S LA DA Y} 2SN ISNUW $10553ssY *s10}d110s9p doueurioyrad srouad yyDA a3 ade[dax jou op siojdrrsap soueurroyrad syroads Arsnput oYy, :9)0u asea[d

SYSe) YoM
10 d@ouewioyiad
pue uoisintadng

uoiresiuehlo YIoMN

sassaooud
pue sanbiuyoa)

33

Support advice for assessors

g 23 €

90UBWI0LI3d JO |9AST

HEEE T
el
Buriods 13A 30N




INFORMATION TECHNOLOGY




INFORMATION TECHNOLOGY (GENERAL):
SAMPLE FOR PHASES ONE AND TWO

Listed below are the units of competence in VCE VET Units 3—4.

ICAITU018C Develop macros and templates for
clients using standard products

ICAITD128A Create user and technical documentation
ICAITU126B Use advanced features of computer applications
ICAITS032B Provide network systems administration
ICAITU019C Migrate to new technology

ICAITS031B Provide advice to clients

ICAITS020C Install and optimise system software

THE ASSESSMENT PLAN

GROUP UNITS OF COMPETENCE

Identify and group appropriate units of competence after carefully considering advice in the relevant training

package, the VCAA requirements in the relevant VCE VET Assessment Guide and the work focus of the units.

The following units were grouped:

ICAITS020C Install and optimise system software
ICAITS032B Provide network systems administration
ICAITD128A  Create user and technical documentation

This group of units for the proposed assessment task represents a total of 60 nominal hours and is well within
the VCAA requirement of not exceeding 50 per cent of the total nominal hours for the Unit 3-4 sequence in the

Information Technology (General) program (refer to the VCE VET Assessment Guide).

Further guidance from the assessment advice within the units of competence also influenced the grouping. For
example, it is advised that ICAITS032B Provide network systems administration can be co-assessed with the other

units of competence included in this group.

IDENTIFY EVIDENCE FOR ASSESSMENT

Review each unit of competence in your grouping noting the elements, performance criteria, range statement
and evidence guide including the critical aspects of evidence, underpinning skills and knowledge. Identify the
linkages between the units of competence.

It is critical to have a sound understanding of the skills and knowledge students have to be able to demonstrate

through the assessment task. Figure 11 represents a visualisation of the evidence required by the three units of

competence identified.
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Figure 11: Visualising evidence
Refer to the Performance Criteria and Critical Aspects of Evidence in the units of competence

WHAT do the students need to be able to do?

ICAITS020B Install and optimise
system software

ICAITS032B Provide network
systems administration

ICAITD128A Create user and
technical documentation

B determine operating system B provide client access and security B define and document reference
requirements in line with B maintain network integrity and material to use, support and
organisational guidelines and perform diagnostic tests maintain system
budget B determine documentation

B formulate a disaster recovery

B identify vendor specifications plan
and requirements for installation

B provide the client with an
optimised network that complies
with organisational guidelines

B install and improve system
performance with minimum
disruption to clients

B set up configuration and
procedures

B provide instruction to the client

B demonstrate OHS requirements
relating to the use of equipment

B demonstrate OHS requirements
in relation to ergonomic and
environmental factors B review and update

standards and requirements

B produce technical software
documentation in line with
project plan

B create client user documentation
that is clear and coherant

documentation

B demonstrate OHS requirements
in relation to ergonomic and
environmental factors

CONSIDER THE FOUR TASK TYPES

Select a task type and design a task that will allow for
collection of evidence for assessment and that captures

the scoring criteria.
To do this you need to:

B select a task type that complies with VCAA design

rules

B consider the VCAA scoring criteria to confirm

appropriateness of the selection

B assign the unit/s of competence to the task type.

SELECT THE TASK TYPE

Of the three assessment tasks selected for the Unit 3-4
sequence in this program, at least two must be based
on different task types. It is likely that you will identify
more than one suitable task type but you must select

only one for the assessment.

As you progress through the planning process, you may
also find that you need to review or reconsider your

choice of task type.

Figure 12 (page 38) shows the process for the selection
of an appropriate task type for the group of units
selected.
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Figure 12: Selection of task type

Information Technology (General)

Unit/s of Possible task Key considerations in Task type chosen &

competence types choosing a task type rationale for choice

ICAITS020C Install B Work The evidence guide of the units Work Project
and optimise Performance suggests simulated activities that . .
systerﬁ software ; cI(?sily reflect the workplace. The ?h0|ce ofa work P_rOJect

B Work Project provides the opportunity

The units suggest that method of to design a task through a

ICAITS032B assessment is determined by the scenario and to provide access
Provide network project lifecycle. The context for to support resources that
systems assessment is the workplace or closely reflect the workplace.
administration simulated environment.

Projects provide opportunity

Evidence guide suggests observation A
for assessment of Information

of skills and questioning to assist in

ICAITD128A . Technology units.
assessing competence.

Create user

and technical Context for assessment of the

documentation first unit suggests observation of

real or simulated work processes
and procedures, quality projects,
questioning on underpinning
knowledge and skills.

Requires access to hardware and
software.

FILL OUT THE ASSESSMENT PLAN

The VCE VET Information Technology Assessment Guide provides detailed information about the rules relating to the

Assessment Plan. Assessors must be familiar with these requirements.

A pro forma Assessment Plan and completed sample are found in the attachments in the VCE VET Assessment Guide.
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DESIGN AND DEVELOP THE TASK

Link the scoring criteria to the evidence

Having chosen the Work Project to assess this group of competencies, we need to identify the links between the

VCAA scoring criteria and the evidence for the units of competence.

Linking the VCAA scoring criteria to the evidence required for the units of competence, will assist you to develop an
appropriate assessment task. Applying the scoring criteria in the industry specific context provides further definition
to the task. This contextualisation of the performance level descriptors provides an important link between the

evidence to be collected through the task and your judgment of level of performance.

A task design checKklist, to assist you to check that you have addressed the essential requirements and to review your

task, is provided in Appendix 4.

Figure 13 (page 44) illustrates how to link the scoring criteria to the industry specific context.

Consideration of the performance level descriptors for the task will enable you to develop an assessment task that will

encompass the assessment of the unit of competence and enable you to make a judgment on the level of performance

against the scoring criteria.

Refer to Section 1 of this advice material to review information about task design.

The following is an example of an Information Technology Work Project.
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Information Technology
(General) - Work Project

Student information:
Task overview

Specific requirements of the task
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Scenario: Part 1: Develop a project plan and investigate
project requirements

Part 2: Implement project plan
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Part 3: Review implementation and report on
project outcomes

Assessment of the task

Resources

Assessment due date/s

ASsSessor notes:
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Explain criteria for assessment to students

Validate the task design

Apply task scoring criteria in the industry
specific context
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APPENDICES

1. VISUALISING THE EVIDENCE
2. SELECTION OF TASK TYPE
3. LINKING THE SCORING CRITERIA TO THE EVIDENCE
4. A CHECKLIST FOR A WORK PERFORMANCE
B CHECKLIST FOR A WORK PROJECT
C CHECKLIST FOR A PRODUCT
D CHECKLIST FOR A PORTFOLIO
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WHAT do the students need to be able to do?

WHAT unitss are being assessed?

List the evidence
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Unit/s of Possible task types § Key considerations Task type chosen
competence and rationale
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4A. Design rules checklist for a Work Performance
The assessment includes:
B observation of the student’s performance in clearly defined activities

B supporting oral or written questions.

DESIGN RULES

Is the task designed to assess a specific unit or units of
competence?

Have the unit/s of competence which the task will address been
clearly identified for students?

Will the assessment take place in a workplace setting or
appropriate simulated environment?

If the assessment is to be completed in a simulated
environment, have you checked the training package
assessment guidelines for assessment in a simulated
environment?

Will the assessor record the outcomes of structured observation
on a Work Performance checklist?

Is there a set of oral or written questions to assess essential
knowledge and skills to accompany the checklist?

If oral questions are used, will notes be recorded on
the responses?

Will the assessment be conducted in at least two different
contexts which are consistent with the Range of Variables in
the unit of competence?

Will the assessment of Work Performance be conducted over a

maximum total timeframe of one and a half hours?

Is the assessment task structured in a way that allows students
the opportunity to demonstrate a high level of performance?

Has each scoring criterion for this task type been addressed in
the task?

Scoring criteria:
B application of underpinning knowledge B communication, language and interpersonal skills
B techniques and processes B work organisation

B supervision and performance of work tasks
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4B. Design rules checklist for a Work Project

The Work Project is to involve one of the following:
B an investigation of work procedures/operations M a planning exercise

B aproblem solving exercise B aresearch exercise.

DESIGN RULES

competence?

Have the unit/s of competence which the task will address been
clearly identified for students?

Is the Project related directly to the units being assessed and
covers the assessment of the unit/s?

Is the Project based on primary evidence gathered in a
workplace or appropriate simulated environment?

Is the Project one of:

Is the task designed to assess a specific unit or units of I

an investigation of work procedures/operations?
a planning exercise?

a problem solving exercise?

a research exercise?

Is there opportunity for the Project to be completed in class
time using information gathered in the workplace?

Has five hours been allowed to gather evidence in the
workplace and ten hours to complete the Project?

Is the assessment task structured in a way that allows students
the opportunity to demonstrate a high level of performance?
Will student/s have access to:

appropriate equipment at the assessment site (refer to the
relevant competency standards?

instruction for the task?

the relevant manual, user guides, documentation?

the criteria for assessment?
Has the task been designed to document evidence that includes
one of the following:
M a written report (approximately 1200-1500 words)?

B an oral report/audiovisual presentation of about 10-15
minutes?

M avisual (photographic/video) presentation/display?

B ateam activity and accompanying report/presentation
(approximately 1200 words or presentation of about 10-15
minutes)?

Has each scoring criterion for this task type been addressed in
the task?

Scoring criteria:
B application of underpinning knowledge B expressing ideas and information
B planning, organisation and implementation B collecting and analysing ideas and information

B coherence and coverage
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4C. Design rules checklist for a Product

The Product comprises a ‘design and produce task’ and may include:

B anevent B an object

B avisual presentation

DESIGN RULES

Is the task designed to assess a specific unit or units of
competence?

Have the unit/s of competence which the task will address been
clearly identified for students?

Is the Product based on a work activity and completed in a
workplace or appropriate simulated environment?

If the product is to be completed in a simulated environment,
have you checked the training package assessment guidelines for
assessment in a simulated environment?

Is the Product:
an object or item?
an event? (this can be a group activity)

a visual (photographic/video) presentation/display of an
object?

Does the task include a plan of approximately 500-700 words
outlining the design, method and materials/resources required
for the Product?

Has the task been designed to enable the Product
to be produced within a maximum total timeframe
of 15 hours?

Does the task include supporting questions to ask the student
about the planning and production of their Product?

Have the supporting questions been designed to produce
evidence of the application of planning and problem solving
processes used?

Has the assessment task been designed in a way that allows
students the opportunity to demonstrate a high level of
performance?

Has each scoring criterion for this task type been addressed in the
task?

Scoring criteria:

B application of underpinning knowledge B planning, organisation and implementation
B problem solving B evaluation of product against plan or intended outcome

B techniques and processes
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4D. Design rules checklist for a Portfolio

The final Portfolio may be selected from the following:

B practical exercises/activities B written/oral short answers
B documentation of a work performance B visual display
B topic tests B logbooks/journal/diary

m  workbooks

DESIGN RULES

Is the task designed to assess a specific unit or units of
competence?

Is the Portfolio compiled from evidence produced by the
student?

Will the student be instructed to include an index in their
Portfolio that indicates which evidence relates to the
appropriate unit/s?

Are there specific guidelines which will be given to students
for the compilation of their Portfolio?

Will the Portfolio contain a minimum of three items and a
maximum of five items?

Are there at least two different forms of evidence selected
from:

practical exercise/activity?
workbook?
logbook/journal/diary?
written/oral short answers?
visual display?

topic tests?

documentation of a work performance, such as a
completed checklist or short report?

Is the time allowed to complete and compile items for the
Portfolio a minimum of five hours and a maximum of twelve
hours?

Is the assessment task structured in a way that allows students
the opportunity to demonstrate a high level of performance?

Has each scoring criterion for this task type been addressed in
the task?

Scoring criteria:

B application of underpinning knowledge B planning and organisation
B expressing ideas and information H content

B independence
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