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Editor Essentials

Important information to be aware of before you start using the Hyatt Editor

Fundamental Points

- The Editor is a web-based content management application, built specifically for Hyatt hotel
websites. It is accessible via www.thehyatteditor.com.

- The system does not utilize a test or staging environment. Any changes which are made in
the Editor will automatically go live within 24 hours (period required for Hyatt to refresh all

production caches).

- Deleting content from the Editor removes from the database completely.

The Editor Landing Page

Agencies with Administrator access should only utilize the following fields on the landing page:
- Language — established which language sites the user will be editing
- Hotel Selection — established which particular property site the user will be editing

- Edit Gallery Images — allows the user to update the hotel’s photo gallery

All other fields on this page must only be accessed by the Hyatt eCommerce Content Team

HXALT

Administrator

home

Tools

Email Program
View Reports

Upload Images
Delete Images

Edit Gallery Images
cui rure Spa wanery Images

Upload Gallery Images
Delete Gallery Images

Help Contacts
User Guide

Hyatt.com Editing Tool

Welcome Katie! loqout
English v
Pick a Property to Begin

Create Hotel (step 1)
Create or Delete Language Hotel (step 2)

Edit Booking Region Alias

Gift Certificate (Update or Associate
Create WWG Data

Manage Press Releases

Manage Non-Hotel based Content

<

Important News
» When sending edit requests to the hyatt.com team, please be
sure to indude the URL of the page that requires edits.

» For instructions on how to use the Editor, please see the User Guide
or email:
International Properties:globalhyatt.website-updates@hyatt.com
North American Properties: chicago-hyattedits@corphg.hyatt.com

» Please send all questions/edits/issues concerning the Editor and
Hyatt.com to
North American Properties: Chicago-hyattedits@corphg.hyatt.com.
International Properties: Globalhyatt.website-updates@hyatt.com.

The Hyatt.com team monitors these e-mail boxes.
ED
itor

HYALT
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http://www.thehyatteditor.com/

Hotel Editing Menu

While some of the following section may be accessible in the Hotel Editing Menu via the
Administrator login, these are only to be updated by the Hyatt eCommerce Content Team.
- AllRooms & Rates information
- Meeting Special Offers (under Meetings & Events)
- Sections (bottom of the Hotel Website Content Menu screen)

Navigation

When inside the Hotel Editing Menu for a specific hotel, click
the “home” link (with house icon) on the top right-hand corner
to return to the initial Editor landing page.

Manage Masthead SPA Images
Manage Masthead Images
Manage Page Overview Text

Character Limits

All fields have pre-set character limits. If the limit is exceeded, the system will display an error pop-
up when the user attempts to save the content. Character limits include all spacing and formatting.
The User Manual which Hyatt will provide will include all applicable character limits.

Input Fields

The Editor features different types of input fields:
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Activity Name

Intro Text

This text appears on your activities landing page when you display this as 1st priority.
Activity Description X & @B JIU =E===

With a Tool Bar (or “WYSIWYG”) Al
Most main body fields will include a tool
bar in order to all basic formatting and
creation of links.

= Q

withOUt a Too' Bar 15 Featured Activity
oo =
Fields such as title, intro text and Admission Text

admission fields will not feature a tool
bar. However, most can accommodate

HTML tags in order to insert formatting.

Include pricing information here if applicable.

New Images

If a hotel requests to utilize an image which is not available with the Editor, please contact the Hyatt
eCommerce Content Team. All images requested by hotels must be available within Hyatt’s image
database, Hyatt Brand Manager (HBM). Hotels are aware of this requirement.

HBM uses a uniform image reference codes for hotel image files, which the hotel must provide the
Hyatt eCommerce Content Team in order to load the image to the Editor.

Example BERGH_P227/De S... BERGH_P226 Vox ...

The file format will look like this — BERGH_P227

BERGH is the 5-character “Spirit” reference code for
Grand Hyatt Berlin. Each hotel has a unique Spirit code

P227 is the picture number for this image file in HBM

Overview Text

If an overview text needs be created in a section which does not currently feature this field, the
initial set-up must be handled by the Hyatt eCommerce Content Team. Once the overview text field
has been created for that page, the agency can make any subsequent updates to the text.

7 H T YOU'RE more
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http://www.hyattbrandmanager.com/hyatt/scripts/login/login.aspx

RESTAURANTS

‘While relaxing in Hua Hin, fresh seafood is one of the not-to-be-missed delights and the four restaurants at Hyatt
Regency Hua Hin include seafood specialties on their menus to ensure that guests enjoy the freshest catch of the day
... every day. Figs offers ltalian dishes and a special seafood menu for dinner, while Talay Thai proudly presents
home-style Thai cuisine with the highlight a seafood basket that allows guests to choose their favourite items that are
then cooked in their preferred style. You & Mee Moodle Shop showcases Asian noodles and comfort food, along with
views of the pools and the ocean. For a more chilled-out atmosphere, McFarland House — an historical home in Hua
Hin —features Thai and Western cuisines, including seafood items, served tapas style, along with a wide selection of
wines available by the glass, as well as refreshing beverages.

For information and reservations, please call +66 3252 1234 or e-mail huahin.regency@hyatt. com.

Enjoy a variety of flavourful [talian dishes, both indoors and alfresco, at Figs Restaurant Hua Hin. This Thailand beach
resort restaurant features an international breakfast buffet and a la carte or set ltalian for dinner.

Hotel Pages

In order for content to display properly on-line, a Hotel Page for the respective website page needs
to be present in the Editor. All existing on-line web pages will have a Hotel Page in the Editor. These

are viewable via “Manage Masthead Images” within the Hotel Editing Menu.

New Content - English

If content is entered into the Editor which will result in a brand new page* appearing on the hotel’s
English site, the respective Hotel Page will be created automatically in the Editor. However, the

masthead image will need to be manually assigned.

New Content — Translated

If content is entered into the Editor which will result in a brand new page appearing on the hotel’s
translated language site, the agency will need to contact the Hyatt eCommerce Content Team, to

create the corresponding hotel page in that language.

: HYALT
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Manage Masthead Images Edit Hotel Pages

Override Breadcrumb

Title

Override Meta -
Description

j} Grand Hyatt Berlin hotel offers a parking
Select a Page garage and valet parking service.

-- 6:3000004 - Local Dining Details  [delete]

]
--5:1100013 - Parking [delete]
-- 5:4200018 - L ocal Attractions  [delete] !
-- £:1600002 - Meetings & Events  [delete] Override Meta grand hyatt berlin hotel parking garage valet service *

5:9800008 - Careers - International [delete Keywords
--6:5010 - Hvatt Spa Location  [delete
--5:1100007 - Maps & Directions  [delete

-- 5:900004 - Lounges/Bars  [delete
--6:1100020 - Special Offers  [delete]

11100009 - Internet [delete]

- b
-- 5:5400015 - Wedding Planning  [delete] =
-- 6:5014 - Hyatt Spa Features -de|ete.| Masthead Image fimages/hotels/bergh/senices_main_11.jpg \ Browse
-- 5:5400021 - Wedding Photography [delete] Override Page Title Berlin Germany Hotels: Berlin £
- 6:700005 - On Site Activities  [delete Language ID Within en-Englsh
-- 5:600009 - Massage [delete
" - ) : _
6:5001 - Hyatt Spa Facial/Skin Care delete Cr ey

—-6:1100024 - Offer Details  [delete

P 2

*Some on-line sections have multiple unique pages, which share the same base URL (differentiated
by content id number in URL). If at least one of these pages already exists on the hotel site, then a
new Hotel Page does not need to be created. Examples include:

- Hotel News & Events Detail page

- Onsite/Offsite Activities Detail page

‘D http://berlin.grand.hyatt.com/hyatt/hotels/news-details.jsp?newsld=14113733

D Berlin Hotels: News & Even...

File Edit View Favorites Tools Help

Customer Service English v L

HYALT sirarroou |

GRAND HYATT
BERLIN

ROOMS & RATES

SPECIAL OFFERS

Translated Language Hotel Sites

While the language drop-down on the Editor displays 18 different language options, it is important
to note that only 11 of these are directly managed via the Editor.

English Site Translated Site

9 H T * YOU'RE more
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GRAND HYATT
BERLIN

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

FIND ROOMS & RATES

Grand Hyatt Berlin

GRAND HYATT
BERLIN

ZIMMER & PREISE

ANGEBOTE

SPEISEN & UNTERHALTUNG

AKTIVITATEN

SERVICES FUR GASTE

TAGUNGEN & VERANSTALTUNGEN

ZIMMER & PREISE

Grand Hyatt Berlin

Marlene-Dietrich-Platz 2, SUCHEN Marlene-Dietrich-Platz 2,
CHECKNDATE Berlin, Germany 10785 Berlin, Deutschland 10785
i Tel: +49 30 2553 1234 Fax: +49 30 2553 1235 Check-in Datum ) Tel.: +49 30 2553 1234 Fax: +49 30 2553 1235
- Email: berlin.grand@hyatt.com Jan 2012 ¥ 17 « E-Mail: berlin.grand@hvatt.com
CHECK-OUT DATE Maps & Directions Karten & Wegbeschreibungen
d Check-out Datum B
HOTEL OVERVIEW Jan 2012 M 1% v HOTELUBERSICHT:

ROOMS ADULTS CHILDREN (2
1 |1 > [0 =

Grand Hyatt Berlin hotel is a modemn, grand hotel
heart of the city. Our hotel features stunning archi
Rafael Moneo, spectacular interior design and co

Erwachsene Kinderpro der
pro Zimmer  Zimmer Zimmer

Anzahl Das Grand Hyatt Berlin Hotel in Berlin Mitte t
Stadtzentrum am Potsdamer Platz Unser Grz
zukunfisweisende Architektur des Architekten .

RATETYPEE located in the Berlin Mitte district with Tiergarten F TS o ¥ 1 < Innendesign und zeitaenéssische Kunst Das Ho
@ Best Available Rate Brandenburg Gate, all within easy walking distan Der Tiergarten, der Reichstag und das Brandenb
B Civernat Berlin hotel is the Philharmonic Hall with the Cult Sonderangebotscode und direkt gegeniiber ist die Philharmonie mit de
@) AAAICAA Member The design hotel features 342 luxury hotel rooms Das Design Hotel im Herzen Berlins bietet 342 Iu
) Senior Ciizen facilities such as WLAN and Bang & Olufsen flat ¢ Gruppe/Unternehmen 5-Sterne-Komfort, WLAN und Bang & Olufsen FI

SPECIAL OFFER CODE

Hyatt Berlin is the perfect starting point for both a
trip

istdas Grand Hyatt Berlin der perfekte Ausgangs
Berlin oder fiir eine Geschaftsreise.

Where applicable, the full translated sites can be viewed by selecting the translated language option
from a drop-down menu on the hotel site header.

Customer Service English v L&l Hyatt Gold Passport Sign In or Join v

Full Sites
Full service hotel sites, in which translated

languages have all the applicable pages Zg::
available on the English site.

Espafiol (Abreviado)

Abridged Sites e i
3-page mini-site, called the World Wide Pycoxt (Corpaenan BepcHs)
Guide (WWG). These pages offer an ' e
overview of each hotel’s facilities, e

= (22

translated in Hyatt 9 core translated
languages:

]
F.’-.CTSHEET VIRTUAL TOUR
- German - Japanese
- Spanish - Simplified Chinese If the hotel has a full translated language site in one of
- French - Traditional Chinese the core languages (e.g. German), it will not feature a
) PortL‘Jguese - Korean WWG in that language.
- Russian

Slim Sites
While the language drop-down on the Editor displays 18 different language options, it is important
to note that only 11 of these are directly managed via the Editor.

The Editor Cendyn Engizh ¥ ‘

Select a Langauge
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English Arabic

German Greek
Spanish Polish
French Serbian
Italian Turkish
Japanese Ukrainian

Simplified Chinese | Vietnamese
Traditional Chinese
Korean

Portuguese
Russian

The remaining languages are available in limited content (or “slim”) sites for hotels in specific
locations. These sites are managed by a company called Cendyn. All changes to these sites must be
channeled through the Hyatt eCommerce Content Team. The table below highlights which language
sites can be edited via the Editor and which will be updated by Cendyn.

Hyatt Regency
Thessaloniki

AQMATIA & TIWEZ

EIAIKEZ NPOZ®OPET
EZTIATOPIA & AIATKEAATH
APAZTHPIOTHTEZ
EZYNMHPETHIH NEAATON

ZYNANTHZEIZ & EKAHADZEIZ
DOTOrPAPIEE

Hyatt Home > Hotels & Resorts > ZtvoBoycio Hyatt Regency Thessalonik

Find Rooms & Rates Hyatt Regency Thessaloniki
130 yINOpeTpo Ocooakovikng — Mepaiag
Check-in Date ©eooahovikn 57001 EMGda
f Tel:  +30231040 1234
Jan 2012 Y % v Fax: +30 231 040 1100

Email: hotel@hyatt.qr

Check-out Date g 7
XADTEC KAl 06NyiEC

Jan 2012 v 7~
Adults Children Number evikn Nepiypagn
perroom  perroom  of rooms
1 w [ 4 1 -

To Hyatt Regency Thessaloniki sival éva Eevodoysio 5 aoTépwy T 0T0i0 BpioKsTal oTV
Special Offer Code ©cooakovikn. Ta 152 dwudnd (42 11 péTpa), oTa omoia oupTEpIAaPRavovTal 34 gOUITEC,
S1a8éTouv TPOORACN aTOV KATO £v( Ta UTGAoITa S1a8£Touv PTraAkdvia.

World Wide Guides (WWG)
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In addition to full translated and “slim” sites,
Hyatt hotels feature a 3-page abridged mini- GRAND HYATT

BERLIN

site, called the World Wide Guide (WWG).

These pages offer an overview of each

hotel’s facilities, translated in Hyatt 9 core e

translated languages. B o [ 7 |

Hyatt

H H Chambres et tarifs Présentation de I'hotel

The translated text is based on an English

Date darrivée =) Grand Hyatt Berlin
. H . janv. 2012 5 7~ Marlene-Dietrich-Platz 2,

source file, which is managed by the Hyatt e, lemagne 10765

Date de départ = Tél.: +49 30 2553 1234 Fax: +49 30 2553 1235
2012 v 8 v E-mail : berlin.qrand@hyatt.com
eCommerce Content Team. L Plei & traree
Nombre

Nombre denfants Nombre Idéalement situé dans le nouveau ceeur de Berlin sur la Potsdamer Platz,
d'aduttes par par de an E de I'aéroport de Tegel, le Grand Hyatt Berlin
chambre  chambre ~chambres n'est qu'a quelques minutes 2 pied du parc Tiergarten, du quartier de Mitte, du

*; . 5 =
if the hotel has a full translated language isv] o o] | Reictstag ot s pots ce Brandedoury
. . . Code de foffre Le style art moderne de I'hétel se refliéte dans son hall contemporain ol les clients
site in one of the languages (e.g. French), it spécale Howeront une conciergerie, un cenre d'aaies et un centre commercial aftenant
’ Doté de neuf salles de réception ultra-modernes, dont une salle pléniére de
. . 743 métres carrés, I'hétel convient parfaitement a I'organisation de réunions
will not feature a WWG in that language. Hméro e (s o g Ticepions pribes. Des Gés s b
groupe / dentreprise mettent leur compétence a votre service pour assurer le parfait déroulement de votre
manifestation.

Type de tarif Le spa et centre de remise en forme Club Olympus offre un luxueux espace de
Meilleur tarif disponible > détente de 863 métres carrés proposant une piscine couverte, un bain a remous, un

hammam, un sauna, des appareils d'exercice, une terrasse sur le toit et des soins
de spa. L'offre gastronomique comprend le restaurant et bar Vox, qui propose une
cuisine de saison, le Tizian servant des plats internationaux ou le Mesa avec une
cuisine authentique a partager dans une atmosphére conviviale.

Accessing the Editor

Log-in Screen

12 H T * YOU'RE more
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The Editor can be accessed at www.thehyatteditor.com.

To obtain a login, email your name, hotel, and email address to golbalhyatt.website-
updates@hyatt.com

HXALT

‘Welcome to The Editor

Username:
Password:

Obtain a log-in [LOGIN]

Eltor

The Editor Landing Page — Administrator Access

13 H T * YOU'RE more
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http://www.thehyatteditor.com/
mailto:golbalhyatt.website-updates@hyatt.com
mailto:golbalhyatt.website-updates@hyatt.com

HYALT

Administrator

home it

Tools

Email Program
View Reports

Upload Images
Delete Images

Edit Pure Spa Gallery Images

Upload Gallery Images
Delete Gallery Images

Help Contacts
User Guide

Hyatt.com Editing Tool

Welcome Katie! |ogout

English vI

Pick a Property to Begin

Create Hotel (step 1)
Create or Delete Language Hotel (Step 2)

Edit Booking Region Alias

Gift Certificate (Update or Associate
Create WWG Data

Manage Press Releases

Manage Non-Hotel based Content

Important News
» When sending edit requests to the hyatt.com team, please be
sure to indude the URL of the page that requires edits.

» For instructions on how to use the Editor, please see the User Guide
or email:
International Properties:globalhyatt.website-updates@hyatt.com
North American Properties: chicago-hyattedits@corphg.hyatt.com

» Please send all questions/edits/issues concerning the Editor and
Hyatt.com to
North American Properties: Chicago-hyattedits@corphq.hyatt.com.
International Properties: Globalhyatt.website-updates@hyatt.com.

The Hyatt.com team monitors these e-mail boxes.
D
itor

Your Hyatt.com

1. Select the language you of the website you wish to update. System will default to English
2. Select the hotel website you wish to update. Changing the language will display all the
hotels with websites in the chosen language.

English -

German -

Pick a Property to Begin

Hyatt Regency Bandung
Hyatt Regency Belgrade
Hyatt Regency Bellevue on Seattle’s Eastside
Hyatt Regency Bethesda
Hyatt Regency Birmingham
Hyatt Regency Bishkek
Hyatt Regency Bonaventure Conference Center and Spa
Hyatt Regency Boston
Hyatt Regency Buffalo / Hotel and Conference Center
Hyatt Regency Calgary

Grand Hyatt Berlin

Hyatt Regency Disseldorf
Hyatt Regency Kéln

Hyatt Regency Mainz
Hyatt Regency Warschau
Park Hyatt Hamburg

Park Hyatt Zirich

14
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Hotel Editing Menu

General Hotel Information

Home Page Bullets

Rooms

Dining & Entertainment

Activities

Pure Spa

Guest Services

Meetings & Events

Sections

HYALT

Manage [English] website content for Grand Hyatt Berlin

Manage Masthead SPA Images
Manage Masthead Images
Manage Page Overview Text

]

&3]

&3]

&3]

&

&

]

&3]

&3]

Eitor

GRAND HYATT
BERLIN

MEETINGS & EVENTS

15

This page gives you access to all the information you have access to edit
via the Editor.

You can click anywhere on the green tool bar to expand and
contract the window.

If you take a look at your online Hyatt.com site, you will see that
most of Editor sections correspond with your online left hand
navigation. This is an easy way to figure out where the
information will populate once it goes live.

Though you have access to Rooms & Rates, please keep in mind
that this section should only be updated by the Hyatt eCommerce
Content Team. To deliver a consistent message to online
customers, Hyatt has partnered with Edel to write the room
descriptions for Hyatt.com. In order to maintain the content, the
Hyatt eCommerce Content Team needs to review any changes
made to these fields. This information is also integrated into
Hyatt’s on-line booking engine.

For changes to the Rooms & Rates page, as well as Special Offers,
please contact the Hyatt eCommerce Content Team.

H T * YOU'RE more
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Hotel Editing Menu - Sections

Main Table

General Hotel Information

Edit Hotel Profile and News and Events can be accessed in this
section.

Home Page Bullets

Create and update the landing page bullet point lists with this
section.

Rooms

Contains the room descriptions and amenities lists for the
hotel’s room categories. All changes to this section must be
conducted by the Hyatt eCommerce Content Team.

Dining & Entertainment

Dining facilities, lounges, live entertainment and room service
can be accessed in this section.

Activities Spa facilities, golf information, fitness centre, Camp Hyatt, pool,
casino, onsite activities and offsite activities can be accessed in
this section.

Pure Spa The enhanced “Hyatt Spa” pages can be accessed in this section.

Guest Services

Directions, business service, hotel shops, parking,
transportation, accessibility (for disabled guests), Internet
access and additional services can be accessed in this section.

Meetings & Events

Meetings, Weddings, Events and Catering information can be
accessed in this section.

Sections

Central fields for on-line “sections”. All changes to this section
must be conducted by the Hyatt eCommerce Content Team.

Upper Right-Hand Links

Manage Masthead SPA Images

The masthead images for the enhanced “Hyatt Spa” pages can
be changed in this section.

Manage Masthead Images

The masthead image for each individual page can be changed in
this section.

Manage Page Overview Text

All introductory text for pages can be found in this section.

16
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Website Home Page

Section Features - Signature Image
- Hotel Address and Contact Details
- Hotel Overview Text
- Home Page Bullet Points
- Hotel News & Events
- Home Page Promotional Slots
- Special Offer Links

GRAND HYATT
BERLIN

Grand Hyatt Berlin
Marlene-Dietrich-Platz 2,

Berlin, Germany 10785

Tel: +49 30 2553 1224  Fax: +49 30 255
Email: berlin.grand@hyatt.com

Mage o

FIND ROOMS & RATES

CHECK-IN DATE

HERE-News

Event Highlignds In Beriln

View All News & ez

CHECK-OUT DATE
- o

HOTEL OVERVIEW

Grand Hyatt Berlin hotel is 3 modern, grand hotel located in Potsdamer Platz in the H
heart of the city. Our hotel features stunning architecture of Spanish architect José

Rafael Moneo, spactacular interior design and contemporary art. The hotel is

ROOMS ADULTS CHLDREN(C
1 = 1 v 0 w

R = perfectly located in the Berlin Mitte district with Tiergarten Park, the Reichstag and
§)'iDes Aatie e the Brandenburg Gate, all within easy walking distance. Directly opposite the Grand s
T Gowermment Hyatt Berlin hotel is the Philharmonic Hall with the Culture Forum. _J‘*»_ o
B AMNCAA NN The design hote! festures 242 luxury hotel rooms and suite ped with five- R
Senlor Crizen star faciities such 2= WLAN 2nd Bang & Olufsen flat screen TVs in every room, Enore®
Grand Hyatt Berlin is the perfect starting point for both a weekend in Berlin and 3
SPECIAL OFFER CODE business trip,
CORPORATEGROLP # Located on the top floor of the luxurious hotel, Club Olympus Spa & Fitness Centre FIT 1M
offers picture-perfect views of Berlin. The terrace, with its 250 g m lawn area,
invites guests to take 3 sun bath, Additionally, guests are invited to use the y.
spacious spa and fitness area with swimming pool, S3una and a whirlpool. Hotel >
guests and external guests can book massages and cosmetic treatments, '
MORE OPTIONS Qur Berlin hotel features exquisite restaurants with Vox urant, with a show Stanfeshau®
Regeem Gold Pazsoon Dolts. kitchen and a sushi bar, Tzian lounge and restaurant offering regional and 10 5pring a%er an
seem GIf Cenicates internationl dishes and mesa with German cuisine served family-style. energizing D3y Spa 2t
Chun Olmows Sp2 & Finess
Grand Hyatt Berlin is one of Berlin's most sophisticated event and mestin Leam more

offering the ideal environment for successful mestings with nine flexible meeting
rooms equipped with state-of-the-art technology and professionally trained
personnel

TRAVEL PACKAGES

Boc 1 & Car

Rooms & Amenities Guest Services Dining & Entertainment

« 342 5-Star Rooms and
Suites

« Magnificent Beriin City
Centre Views.

. Hyatt Hotels Grand
Club™ Rooms &
Lounge

+ Luxury Amenities &
Original Artwork

Activities

« Club Otympus Spa &

« Hotel Business Centre

+ 24-Hour Room Service

. Shopping Arcade at
Potsdamer Platz

« Wireless High-Speed
Interet in Public Areas

Local Attractions

« Brandenburg Gate

Fitness Centre
+ Indoor Swimming Pool
« Tulayoga

« Cooking Classes

Careers at this hotel

. Reichstag

« Philharmonic Concert
Hal

. Berfin Zoo (Tiergarten)

g R
- Hyatt Gourmet Club
Membership

Meetings & Events
- 9 Mesting Rooms
ce

Services
« Luxury Wedding

Sign-up nere to recele e HiEt
02 e-m3il newsiensr

Amour

Take 0 tme 1o recomect

..

Hustt Businsss Pisn
Business, Breakfast and Broaddand

YOU'RE more
THAN WELCOME
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Signature Image

Definition

Major image on the hotel website landing page.

GRAND HYATT
BERLIN

MEETING EVEN

me > H

FIND ROOMS & RATES
CHECK-IN DATE

CHECK-OUT DATE

& Resorts > Grand HySH Sefi

Grand Hyatt Berlin

Hyatt E-News
Marlene-Dietrich-Platz 2,

Berlin, Germany 10785

Tel: +49 30 2553 1234 Fax: +49 30 2553 1235
Email: berlin.arand@hyatt.com

Maps & Directions

Event Highlights in Berlin

View All News & Events

Editable by Agency?
Update Process

Considerations

18

No
Please contact Hyatt eCommerce Content Team for assistance

Format of the image is determined by the Hyatt Brand of the property
- Grand/Regency/Hyatt Hotel/Resort — features a flash application of
4-5 rotating property images. 742px by 294px
- Andaz —features a flash application of 5 rotating property images.
702px by 468px
- Park - features a large static image. 954px by 567px

Images must be available in Hyatt Brand Manager

H T * YOU'RE more
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Hotel Address and Contact Details

Definition

Hotel Home Page

GRAND HYATT
BERLIN

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

FIND ROOMS & RATES
CHECK-IN DATE

CHECK-OUT DATE

ROOMS ADULTS CHILDREN (@
1w [ =] [0 %
RATE TYPE @
@ Best Avaiable Rate
Government
AAAJCAA Member

Senior Citizen

Central display for hotel title, address, telephone, fax and generic e-mail.

Information displays on the hotel home page and the hotel search results on
Hyatt.com.

Grand Hyatt Berlin

Marlene-Dietrich-Platz 2

Berlin, Germany 10785

Tel: +49 30 2553 1234 Fax +49 30 2553 1235
Email: berlin.grand@hvyatt.com

Maps & Directions

Hyatt E-News
Event Highlights in Beriin
View All News & Events

HOTEL OVERVIEW

Grand Hyatt Berlin hotel is a modern, grand hotel located in Potsdamer Platz in the
heart of the city. Our hotel features stunning architecture of Spanish architect José
Rafael Moneo, spectacular interior design and contemporary art. The hotel is perfectly
located in the Berlin Mitte district with Tiergarten Park, the Reichstaq and the
Brandenburg Gate, all within easy walking distance. Directly opposite the Grand Hyatt
Berlin hotel is the Philharmonic Hall with the Culture Forum.

The design hotel features 342 luxury hotel rooms and suites. Equipped with five-star

Introducing the free Hyatt a
facilities such as WLAN and Bang & Olufsen flat screen TVs in every room, Grand

iPhone®
Hyatt Berlin is the perfect starting point for both a weekend in Berlin and a business
SPECIAL OFFER CODE e
Hyatt.com hotel search results page
SEARCH HYATT HOTELS & RESORTS
o m
SEARCH: Sproe \ G
B5
Location: - =
Berlin, Germany - = =
- Wl
Search By Hyatt Brand X e
AllHyattBrands v 'L Bewenstxaﬁi ;\a
EESTEM  Seorch Toe & =
il 3
2 &
2 @ > 4
¥ U] = e o
LeipZiger Strafe= ==
uf p i
\51"’9« ez Re,mp\gtschufer A
e /" vancday U]
vIng Karkbady N
Selected Topics:
MATCHING HOTELS: 1
Choose Your View: Sort By: Radius:
Map & Listings i Distance v 50.0 @ Mies © Kilometers
T Grand Hyatt Berlin © 0.6 Miles
. . Marlene-Dietrich-Platz 2
Berlin, Germany Visit Hotel Site
_}038?‘9 SR B View Photo Gallery
el + .
v T
! Maps & Directions B View Virtual Tour
In the heart of Berlin at Potsdamer
Platz with powerful architecture and
innovative interior design

19
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Editable by Agency? Yes

Update Process
- Open “General Hotel Information”
- Select “Edit Hotel Profile Trans”

Edit Hotel Profile Trans
Hotel ID

Hotel Name Hyatt Regency London - The Churchill

Shorten Hotel Name Hyatt Regency London - The Churchill

Brand™ International Regency ~
Chain Code™ HY -

Spirit Code™ lonch

Hotel SubDomain london_churchill

Hotel Street Address 30 Portman Square

Actual Hotel City London

Actual mailing address city
Hotel City London

City area, used for search results
State

State Abbreviation

Zip Code W1H 7BH
Country England (United Kingdom})
Continent Europe

Telephone Number™ +44 20 T48E 5800

S+ RO OO MO0 format
Fax Number® +44 20 7486 1255

+ 000 00 00K format

Email Address london_churchill@hyatt.com

- Edit content with these fields, then click “Save”

Considerations As these fields impact search results and are the primary contact details for
the hotel, please confer with Hyatt eCommerce Content Team before

updating.

20
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Hotel Overview Text

Includes details on unique hotel services and attributes and internal links to
additional details. Format is visually appealing and easily scanned. Optimized
for search & key word rich based on your target marketing goals.

Definition

FIND ROOMS & RATES Grand Hyatt Berlin

CHECK-IN DATE
CHECK-OUT DATE

1+ 1 = 0 =

RATE TYPE (1

Best Available Rate
Government
AAAICAA Member

Senior Citizen

SPECIAL OFFER CODE

CORPORATE/GROUP #

CHECK AVAILABILITY

MORE OPTIONS

Redeem Gold Passport Points
Redeem Gift Certificates

ROOMS ADULTS CHILOREN (7)

Marlene-Dietrich-Platz 2,

Berlin, Germany 10785

Tel: +49 30 2553 1234  Fax: +49 30 2553 1235
Email: berlin.arand@hvatt.com

Maps & Directions

HOTEL OVERVIEW

Grand Hyatt Berlin hotel is 2 modern, grand hotel located in Potsdamer Platz in the
heart of the city. Qur hotel features stunning architecture of Spanish architect José
Rafael Moneo, spectacular interior design and contemporary art. The hotel is perfectly
located in the Berlin Mitte district with Tiergarten Park, the Reichstag and the
Brandenburg Gate, all within easy walking distance. Directly opposite the Grand Hyatt
Berlin hotel is the Philharmonic Hall with the Culture Forum.

The design hotel features 342 |uxury hotel rooms and suites. Equipped with five-star
facilities such as WLAN and Bang & Olufsen flat screen TVs in every room, Grand
Hyatt Berlin is the perfect starting point for both a weekend in Berlin and a business
trip.

Located on the top floor of the luxurious hotel, Club Olympus Spa & Fitness Centre
offers picture-perfectviews of Berlin. The terrace, with its 250 sq m lawn area, invites
guests to take a sun bath. Additionally, guests are invited to use the spacious spa and
fitness area with swimming pool, sauna and a whirlpool. Hotel guests and external
guests can book massages and cosmetic treatments.

Our Berlin hotel features exquisite restaurants with Vox restaurant, with a show
kitchen and a sushi bar, Tizian lounge and restaurant offering regional and
international dishes and mesa with German cuisine served family-style.

Grand Hyatt Berlin is one of Berlin's most sophisticated event and meeting venues,
offering the ideal environment for successful meetings with nine flexible meeting

In

Hyatt E-News
Event Highlights in Berlin

View All News & Events

COHNECT TO YOUR
DESTINATION

5

%

AQ"’\_

treducing the free Hvatt a)
iPhone®

FIT INTO SPRING

4

-

Start fresh and fit
into spring after an
energizing Day Spa at
Club Olympus Spa & Fitness

rooms equipped with state-of-the-art technology and professionally trained personnel Learn more
TRAVEL PACKAGES
Book Flight, Hotel & Car

Rooms & Amenities Guest Services Dining & Entertainment

= 3425-StarRooms and  « Hotel Business Cenftre  « Vox Restaurant &
Suites = 24-Hour Room Service Terrace

» Magnificent Berlin City = Shopping Arcade at » Tizian Restaurant &
Centre Views Potsdamer Platz. Lounge

= Hyatt Hotels Grand - Wireless High-Speed » mesa Restaurant
Club™ Rooms & Internet in Public Areas .« Hyatt Gourmet Club

HYATT HOTELS CENTRAL
EUROPE NEWSLETTER

| ae

Editable by Agency? Yes
Update Process

- Select “Manage Page Overview Text” from upper right hand link

home

Manage Masthead SPA Images

Manage Page Qverview Text

Manage [English] website content for Grand Hyatt Berlin

General Hotel Information
Home Page Bullets

Rooms

21 H T * YOU'RE more
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Locate link under the title “Hotel Overview Page Overview Text”

Select corresponding link

HXALT

=1

Manage Page Overview Text

ib Careers - International Page Overview Text
-- =div>It is the people of Hyatt International Hotels &amp; Resorts who ...

ib Lounges/Bars Page Overview Text
-- <div>Meet up at Potsdamer Platz in the heart of Berlin and unwind in t...

ib Meeting Rooms Page Overview Text
-- =div=Grand Hyatt Berlin is one of the city&rsquo;s most sophisticated ...

b Restaurants Page Overview Text

-- =div=Dining at Grand Hyatt Berlin offers a gourmet extravaganza in&nbs...

b Activities Page Overview Text
-- <div=Let the 5-star Grand Hyatt Berlin hotel show vou Berlin, Germany ...

'-'b Off Site Activities Page Overview Text
-- =div=Whether vou want to attend classic concerts, discover local museu...

-'b Meeting Special Offers Page Overview Text
-- <div=Are you flexible in vour conference planning? At Grand&nbsp:Hyatt...

-.'b Hyatt Spa Page Overview Text
-- =div=0Overlooking the rooftops of the Mitte district, Club Olympus Spa ...

L@ Hotel Overview Page Overview Text
-- =div=Grand Hyatt Berlin hotel is a modern, grand hotel located in <a t...

b City Information Page Overview Text
- City Information

s

Make changes in “Main Copy” field only
*Field has a character limit of 30,000

22
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Edit General Content

Intro Copy

Main Copy

Large Copy

[SAVE | CANCEL

h 3B B I U
¥ s = i= i

Grand Hyatt Berlin hotel is @ moadern, grand hotel located in Potsdamer
Platz in the heart of the city. Our hotel features stunning architecture of
Spanish architect José Rafael Moneo, spectacular interior design and
contemporary art. The hotel is perfectly located in the Berlin Mitte

district with Tiergarten Park, the Reichstag and the Brandenburg Gate,

all within easy walking distance. Directly opposite the Grand Hyatt Berlin
haotel is the Philharmanic Hall with the Culture Farum.

[

The design hotel features 242 luxury hotel rcoms and suites. Equipped
with five-star facilities such as WLAN and Bang & Olufsen flat screen TVs
in every room, Grand Hyatt Berlin is the perfect starting point for both 2
weekend in Berlin and a business trip.

Located on the top floor of the luxurious hotel, Club Clympus Spa &
Fitness Centre offers picture-perfect views of Berlin. The terrace, with its
250 =q m lawn area, invites guests to take a sun bath. Additionally,

Anasts ara invitad fn onza tha snacicos =ns =2nd fifnass aras with

@By B U EEEE
¥ = = = 2

Once completed, click “Save”

Considerations

23

If the field has not yet been created, Please contact Hyatt eCommerce Content Team for

assistance

One of the most valuable SEO fields on the website

with permission from Hyatt

HYALT

The links within the text should all direct to internal pages. External links can only be added

YOU'RE more
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Home Page Bullet Points

Definition

Six sets of grouped bullet point lists, four points per group. Points offer

concise selling points with optimised text and internal links where applicable.

Set headings correspond with website sections:

- Rooms & Amenities

- Guest Services

- Dining & Entertainment

- Activities

- Local Attractions

- Meetings & Events

MORE OPTIONS

Redeem Gold Passport Points
Redeem Gift Certificates

TRAVEL PACKAGES
Book Fiight, Hotel & Car

FICTTETT ST 3 SUST UaT, 220 TOUTTe 3y TeSTauT 3T ety TegroTTaT 3T

international dishes and mesa with German cuisine served family-style

Grand Hyatt Berlin is one of Berlin's most sophisticated event and meetingvenues,
offering the ideal environment for successful meetings with nine flexible meeting
rooms equipped with state-of-the-art technology and professionally trained personnel

Rooms & Amenities

- 342 5-8tar Rooms and
Suites

« Magnificent Berlin City
Centre Views

« Hyatt Hotels Grand
Club™ Rooms &
Lounge

« Luxury Amenities &

Guest Services

- Hotel Business Centre

Dining & Entertainment

- Yox Restaurant &

= 24-Hour Room Senvice

« Shopping Arcade at
Potsdamer Platz

« Wireless High-Speed
Internet in Public Areas

Terrace

« Tizian Restaurant &
Lounge

= mesa Restaurant

« Hyatt Gourmet Club
Membership

Start fresh and fit
into spring after an
energizing Day Spa at
Club Olympus Spa & Fitness.
Learn more

HYATT HOTELS CENTRAL
EUROPE NEWSLETTER

=3

Sign-up here to receive the Hyatt

Original Artwork

Central Europe e-mail newsletter

Activities Local Attractions Meetings & Events

= 9 Meeting Rooms

= Club Olympus Spa & = Brandenburg Gate

Eitness Centre « Reichstag - 5-Star Conference SPECIAL OFFERS
« Indoor Swimming Pool « Philharmonic Concert Senices
- Tulayoga Hall = Luxury Wedding
. Cooking Classes « Berlin Zoo (Tiergarten) Eacilities m
= Onsite & Offsite Catering
Amour

Careers at this hotel
Take the time to reconnect

Editable by Agency? Yes
Update Process

TO CREATE
- Open “Home Page Bullets”
- Proceed to bottom of the section, “Create Section Bullets”, and select the appropriate link
for the heading the new bullet should appear under.

o =div>10 Meeting Rooms &amp; 1 Ballroom</div=> [1] [delete
o <div><a title="Services for Wedding in Mumbai at
Grand Hyatt Mumbai Hotel”
href="http://mumbai.grand.hyatt.com/hyatt/hotels/events/weddings/index.jsp” [2] [delete
target="_self">Wedding Venues &amp;
Services</a></div>
« <div><a title="Events Catering Services at Grand
Hyatt Mumbai Hotel” - 1
Hyatt Mumbai Hotel [21 delate

href="http://mumbai.grand.hvatt.com/hvatt/hotels/events/events/catering.isp”
target="_self">Events Catering Services</a></div>

VCreate Section Bullets

+ For Rooms & Amenities

s For Guest Services

« For Dining & Entertainment
o For Activities

For Local Attractions

For Meetings & Events

24 H T * YOU'RE more
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- Enter content (with internal link if applicable)
- Assign the order in which the entry will appear on the list (1-4)

Create Section Bullets
Text AKEB@E@mB I U =E===
v | == i= 2
Display Order Display 3rd ~
[ CREATE ]| CANCEL
- Click “Create”
TO EDIT
- Select point you would like to edit
@Edit Section Bullets
For Rooms & Amenities Display Order
o_div=347 5-5tar Rooms and Suites</div= [0] [delete
+ <div=Magnificent Berlin City Centre Views</div> [1] [delete
+ =div=Hyatt Hotels Grand Club<sup>TM</sup= -
Rooms &amp; Lounge</div> 121 Lesie
+ <divzluxury Amenities &amp; Original -
Artwork</div> [2] [delete]
For Guest Services Dcif'rsf'r“'
o <div><a title="Business Centre &ndash; Grand
Hyatt Berlin Hotel" -
href="http://berin.grand.hyvatt.com/hvatt/hotels/services/business/index.jsp™ o] [delete]
target="_blank”>Hotel Business Centre</a></div>
+ <div=24-Hour Room Service</div= [1] [delete
+ <div=Shopping Arcade at Potsdamer Platz</div> [2] [delete
+ Wireless High-Speed Internet in Public Areas [ [delete

- Edit content as desired
- Click “save”

Considerations - REMEMBER — Maximum of 4 links under each heading
- Content is concise and contains internal links to additional

details.
- Format is visually appealing and easily scanned.
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Hotel News & Events

Definition A free form section of the website, designed to display useful guest content
including hotel promotions (excluding accommaodation offers), dining
promotions, important guest information and social media links.

Links on Home Page

VIRTUAL TOUR

HOTEL NEWS AND EVENTS

Hyatt E-News

Ewvent Highlights in Berlin

235

View All News & Events
hotel located in Potsdamer Platz in the CONNECT TO YOUR
architecture of Spanish architect José DESTINATION
nA rnntomnnrare gt Tho hntal iec norfacth

Hotel News & Events — Details Page

GRAND HYATT
BERLIN

Hyatt Home > Hotels & Resorts > Grand Hyatt Berlin > Nes

NEWS AND EVENTS

HYATT GIFT CERTIFICATES
Spread the joy by sharing the comforts of Hyatt Hotels & Resorts with friends, family and business colleagues. We are more
than happy to create your individual gift cerificate for any occasion, big or small.

The possibilities are endless. Regardless of whether the gift cerificate is for a Sunday brunch with champagne, a luxurious
overnight stay in one of our rooms or suites, or a relaxed day in the wellness and spa area, our staff are always happy to assist
you. Vouchers of a certain value or to special events, such as Hyatt cooking courses, the Anniversary Musical Offer and wine
evenings can, of course, be purchased as well.

More information about Hyatt Gift Certificates.

Orwhy not give away an exclusive Gourmet Club membership? Club members enjoy exceptional privileges at Hyatt hotels:
complimentary food, gift vouchers for overnight stays, exclusive events, or cooking classes with the head chef. Annual
membership to the Gourmet Club costs EUR235. More information about the Gourmet Club.

For further information and the purchase of gift certificates, please getin touch with your local contact person. Please be
advised that we can distribute gift certificates only after advanced purchase via credit card or payment of invoice.

Contact person for gift certificates:
Marc Balma

Telephone: +49 (0)30 2553 1743
Email: marc.balma@hvyatt.com
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Editable by Agency? Yes
Update Process

To Create
- Open “General Hotel Information”
- Select “Create News Event”

Hotel Profile Trans
éﬁEdlt Hotel Profile Trans

News Event

};-?Edlt News Event Reeleviols

Hyatt E-News [1] [delete
Event Highlights in Berlin [21 [delete
Partnerships of Grand Hyatt Berlin [71 [delete
YogaAway [71 [delete
Salvador Dali Exhibition at Potsdamer Platz [51 [delete
Hyatt Gift Certificates [61 [delete
Hyatt for Her [31 [delete
Vox Bar Voted "Best Hotel Bar in Germany™ [s1 [delete
Gallery Weekend Berlin — the Art Weekend from 27 to

29 April 2012 [41 [delete

#" Create News Event

- Complete the following fields:
o News Event Name — Title of the article to be displayed on-line (character limit of

100)

o Intro Text — Summary text to display on Hotel News & Events listing page (character
limit of 120)

o Main Text — Body text for the article. Can include internal and PDF links (character
limit of 4000)

o Display Order — drop-down list for order allocation. List offers order 1 to 10. If no
specific order is selected, order will default to 9.

Create News Event

MNews Event Name

Intro Text

Main Text A BB @B IU|SE=E=EE
TiEE|E® 2

Display Order Display 9th

[CREATE ] CANCEL |

- Once completed, click “Create”
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To Edit

- Select Title of the article you wish to edit (under “Edit News Event” heading)

General Hotel Information

Hotel Profile Trans
-'iii"Edlt Hotel Profile Trans

News Event

L%JEdlt News Event
Hyatt E-News
Event Highlights in Berlin
Partnerships of Grand Hyatt Berlin
Yogahway
Salvador Dali Exhibition at Potsdamer Platz
Hyatt Gift Certificates
Hyvatt for Her
Vox Bar Voted "Best Hotel Bar in Germany”
Gallery Weekend Berlin — the Art Weekend from 27 to

29 April 2012

#" Create News Event

Display Order

[1]
[2]
71
71
[5]
[6]
[2]
]

[4]

[delete
[delete
[delete
[delete
[delete
[delete
[delete
[delete

[delete

=

28

- Update News & Events article fields as required

- Once completed, click “Save”
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Considerations

- The Hotel News & Events section includes 2 article links on the home page and another link
(“View All News & Events”) for the Listings Page. The article specific home page links will
display the first 2 articles assigned in the Listing page. Therefore, the 2 most relevant
articles should be given the first and second slots.

FACTSHEET | VIRTUAL TOUR

HOTEL NEWS AND EVENT S

Hvatt E-News

Ewvent Highlights in Berlin

235

View All Mews & Events

hotel located in Potsdamer Platz in the CONNECT TO YOUR

GRAND HYATT
BERLIN

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT

ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts >

Grand Hyatt Berlin > News and Events Listings

NEWS AND EVENTS

Hyatt E-News
Subscribe to the Hyatt Central Europe email newsletter for the latest news and offers...
> more

Event Highlights in Berlin
Eternize your stay in Berlin and visit exciting, musical and cultural events, exhibitions or concerts.
> more

Hyatt for Her
Special attention and comfort for women when they travel
> more

- The home page Listings Page link will only appear when 3 or more articles have been loaded
to the site.
- Thereis no limit to the number of Hotel News & Events articles which can be posted on the
site. If attempting to assign order when there are more than 10 articles:
o You can assign the same display order to more than one article
o The articles under the same allocation number will then display based on the
alphabetical order of their title fields (News Event Name)
- The masthead image for the News & Events detail pages will be the same across all article ie.
Custom masthead images cannot be assigned to each article.

29 H T * YOU'RE more
THAN WELCOM



Home Page Promotional Slots

Definition Concise link with small image to improve visibility of specific hotel features
(Spa/Activities/Restaurant Site/Meeting Offer/Key Partnership/Event).
Promotional Slots will appear on the right-hand column of the home page

and Hotel News & Events Listing page.

[WEERETTUO TIT OETIT JITd d TS TTES S

b Olympus Spa & Fitness Centre

with its 250 sgq m lawn area, invites FIT INTO SPRING
b invited to use the spacious spa and

nirlpool. Hotel guests and external

ents. "‘5

h Vox restaurant, with a show '

rant offering regional and

ne senved family-style. 2oz L)

inte =pring after an

Dining & Entertainment

icated event and meeting venues, energizing Day Spﬂ_ at
tings with nine flexible meeting Club Olympus Spa & Fitness
ind professionally trained personnel. Learn more

Editable by Agency? No

Update Process Please contact Hyatt eCommerce Content Team for assistance

Considerations Up to 2 promotions can be featured at one time. Image must be available in

Hyatt Brand Manager.

30

HYALT

YOU'RE more
THAN WELCOME



Special Offer Links

Definition

Original Artwork

« Club Olympus Spa &

= Tulayoga Hall
= Cooking Classes

Careers at this hotel

Activities Local Attractions

= Brandenburg Gate

Meetings & Events

= 9 Meeting Rooms

Fitness Centre « Reichstag « 5-5tar Conference
= Indoor Swimming Pool . Philharmonic Concert Senices

= Luxury Wedding

= Berlin Zoo (Tiergarten) Facilities

= Onsite & Offsite Catering

Editable by Agency?
Update Process
Considerations

No

Sign-up here to receive the Hyatt
Central Europe e-mail newsletter.

SPECIAL OFFERS

e

Amour
Take the time to reconnect

..

Hyatt Business Plan

Business, Breakfast and
Broadband

Art Package: “Gerhard Richter:
Panorama*

Links to accommodation special offers listed on the Special Offers section of
the website.

Please contact Hyatt eCommerce Content Team for assistance

The home page links will display the first 3 accommodation offers listed in the Special Offers section.
If a hotel wishes to include an existing offer on the home page, the Hyatt eCommerce Content Team
can re-order the packages to make this change. If a hotel wishes to include a brand new offer, they
need to follow the existing special offer process, via the Salesforce promotion system.

SPECIAL OFFERS

CIAL OFFERS

e

Amour
Take the time to reconnect

..

Hyatt Business Plan
Business, Breakfast and
Broadband

Art Package: “Gerhard Richter:
Panorama*

Ao
Take the time to reconnect

View Special Offer Details

Hyatt Business Plan

Business, Breakfast and Broadband

View Special Offer Details

Art Package: “Gerhard Richter: Panorama®
Neue Nationalgalerie Berlin 12 Feburary — 13 May 2012

Enjoy an artweekend with paintings by famous German painter Gerhard Richter

Reserve By: 13 May 2012

Stay: 12 Feb 2012 - 13 May 2012

View Special Offer Details

Advance Purchase Rate

Take advantage of our "Advance Purchase Rate” and save 20%

Reserve By: 10 Dec 2012

Stay: 01 Jan 2012 - 31 Dec 2012

AYALT
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Photo Gallery

Definition Central hotel image gallery, highlighting public areas, restaurants/lounges,
rooms/suites, activities and events facilities. Gallery is accessible through the
site via the “Photos” link under the masthead image.

/1

GRAND HYATT
BERLIN

L]

?'.\

4

'/}
177/

s

k|

—-

Sl ImaN

=il

> Grand Hyatt Beriin

yatt Home > Hotels & Resorts
S e
S R S , -Windowslnt.“l = | \g HOTEL NEWS AND EVENTS

Hyatt E-News

Event Highlights in Berlin

View All News & Events

CONNECT TO YOUR
DESTINATION

e

Introducing the free Hyatt app for
iPhone®

FIT INTO SPRING

ey

Grand Hyatt Berlin Hotel at Potsdamer Platz located in the heart of the Berlin City

MOl image 1 0f 29 B Start fresh and fit
into spring after an

Red e T e T
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Editable by Agency? Yes
Update Process
- Proceed to the Editor Landing Page
- From the tools menu, select “Edit Gallery Images”

HYALT
=]

- Select the name of the hotel property which needs to have the gallery updated
- Select the language to be updated*

Step Property - -
. Name Grand Hyatt Berlin

Step Language English -
: Name 9

*Applicable if the hotel offers a full service website in a translated language
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- The Gallery Administration page will display the images in the order they will appear on-line,
with the designated captions below each image.

HYALT
®

Gallery Administration

 Grand Hyatt Berlin Hotel at Potsdar > < Grand Hyatt Berlin Hotel Lobby - Li P>
SAVE CAPTION SAVE CAPTION
DELETE IMAGE DELETE IMAGE

4 Grand Hyatt Berlin Grand Club gues ’ 4 Grand Hyatt Berlin Grand Club gues ’
SAVE CAPTION SAVE CAPTION
DELETE IMAGE DELETE IMAGE
Image 4 e Image 5 .
= *w

Updating the Caption
- Select the field under the image and update the text
- Click “Save Caption” to save the new text.*

*see “Considerations” below

Grand Hyatt Berlin Hotel at Potsdar }

SAVE CAPTION
DELETE IMAGE

34 * YOU'RE more
HJAJ—\T THAN WELCOME



Adding New Images to the Photo Gallery
- Click “Insert Image Here” in the desired placement for the gallery

4 G‘randhlr-.lglatt Berlin Hotel at Potsdar ’
SAVE CAPTION
DELETE IMAGE

- Adrop-down of available images will appear. Click the image you would like to add.

Insert Image
Between image 13 and 14

Select an Image

- The Editor will ask for confirmation on the placement. Click “Add Image” to confirm.

Insert Image
Between image 13 and 14

ADD IMAGE
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Moving an Image
- There are 2 options for moving an image:
o Arrows — use the direction arrows either side of the image caption to move the
image up or down in the gallery order (recommended approach)
o Delete & Reapply* —you can use the delete button to remove the image, then
reapply using the “Adding New Images” instructions above.

*see “Considerations” below

4 Grand Hyatt Berlin Hotel at Potsdz: }
DELETE IMAGE

Considerations

Adding New Images to Editor
If a hotel requests to add a new gallery image, which needs to be added to the Editor, please contact
Hyatt eCommerce Content Team for assistance. Image must be available in Hyatt Brand Manager.

Updating Captions
You must save the caption update after each, individual update. You cannot change the captions for
multiple images and only select “Save Caption” once.

Delete & Reapply
If deleting an image to reapply please be aware that:

- The image caption may be lost in the transition. This will happen if the caption was not
loaded at the same time as the image. For safety, we recommend to copy the text to Word
or Notepad before removing the old image.

- The English photo gallery is linked to the photo gallery on translated sites. i.e. if you remove
any image from the English site, it will also delete from the translated site, along with the
translated caption. This is why we recommend using the arrows to reassign images where
possible.
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Rooms & Rates

Section Features - Room Descriptions & Amenities
- Room Galleries
- Room Floor Plans

Hyatt Regency TRAVEL ASSISTANCE
Kyoto

If you have guestions about
Ly ) - reservations, please contact us at
ROOMS & RATES | s L e & 1-800-633-7213 in the U.S. and
Canada, or click here for an
international reservation center.

SPECIAL OFFERS

4
i RN

Long Stay Plan - Home Away

Bvatt Home > Hotels & Resonts > Hyatt Regency Kyoto Hotel > Luxury Rec

ROOMS & RATES t\

Find Rooms & Rates Room Description from Home
CHECK-IN DATE King Room View Other Rooms e sl
home” stay in Kyoto and enjoy the
s = [&) Room Photos flexibility to explore the city at your
CHECK-OUT DATE > King Raom own pace, with your own
= Lwin Room preference.
E Floor Plan Deluxe King
ROOMS ADULTS CHILDREN () Deluxe Twin
1 ~ 1 = 0 - Simple, functional and elegant 28-sq.-metre room combines Deluxe Corner King

traditional Japanese design with modern luxuries. Interiors

Deluxe Corner Double
feature plush king bed complemented by kimonao fabric

Deluxe Balcony King

headboard, work desk area and bath with separate shower Ishoku Dogen
Best Available Rate and tub. Amenities include flat-screen TV, DVD player and Deluce Balcon A welbeing concept designed to
Government high-speed Internet access Double help guests stay heakthy and
AAAICAA Member Regency Executive beautiful. As part of the package,
Senior Citizen King guests enjoy a special spa
. Amenities Reqency Executive treatment combining acupuncture
SPECIAL OFFER CODE Work desk area Robes Double and healthy cuisine in the peaceful
: )-_'a”dwer  Doenasthtus Reosney Sute ancient capital of Kyoto.
= 24-hour room service - Cable/satellite TV
CORPORATE/GROUP # - DVD player channels
- Three telephones « Alarm clock AL SO SEE
- High-speed Internet - Voicemail
- oot ol Sposil Offrs
. - Individual air - Windows that open Accessibil
More Options conditioning contral - In-room safe
Redeem Gold Passport Points - 24-hour concierge - lIronfironing board (on
Redeem Gift Certificates - 32-inch flat-screen request)
satellite TV
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Room Descriptions & Amenities

Definition

Concise, descriptive text, outlining the features and selling-points of the

different room types offered by the property.

Room Description
King Room

@ Room Photos

E Floor Plan

Amenities

- Work desk area

« Hairdryer

= 24-hour room service

« DVD player

- Three telephones

+ High-speed Internet
access

« Individual air
conditioning control

= 24-hour concierge

+ 32-inch flat-screen
satellite TV

Simple, functional and elegant 28-sg.-metre room combines
traditional Japanese design with modern luxuries. Interiors
feature plush king bed complemented by Kimono fabric
headboard, work desk area and bath with separate shower
and tub. Amenities include flat-screen TV, DVD player and
high-speed Internet access.

- Robes
« Deep bathtub
+ Cable/zatellite TV

channels

- Alarm clock

« Voicemail

- Dataport

« Windows that open

» In-room safe

« lrondlroning board (on

request)

View Other Rooms

= King Room
Twin Room
Deluxe King
Deluxe Twin
Deluxe Corner King
Deluxe Corner Double
Deluxe Balcony King
Deluxe Balcony
Double
Regency Executive
King
Regency Executive
Double

Regency Suite

Editable by Agency? No
Update Process

Considerations

Please contact Hyatt eCommerce Content Team for assistance

To deliver a consistent message to online customers, Hyatt has partnered

with Edel to write the room descriptions for Hyatt.com. Edel works directly
with the hotel to prepare review and edit the room type descriptions. After
all parties reviewed and approved the descriptions they are uploaded to

Hyatt.com.

To maintain the tone of the original copy, these fields are maintained by the

Hyatt eCommerce Content Team.
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Room Galleries

Definition

Room-specific mini-galleries, activated via a link above the applicable room
description. Link features a camera icon and title “Room Photos”.

Hyatt Home > Hotels & Resots > Hyatt Regency Kyoto Hotel > Luxury Rooms & Suites

ROOMS & RATES

Find Rooms & Rates
CHECK-IN DATE

CHECK-OUT DATE

ROOMS ADULTS CHILDREN @
1 v 1~ 0 v

RATE TYPE @
@ Best Avaiiable Rate
@ Government
© AAAICAA Member

© Senior Citizen

SPECIAL OFFER CODE

CORPORATE/GROUP #

CHECK AVAILABILITY

More Options

Redeem Gold Passport Points
Redeem Gift Certificates

Room Description
King Room

[&) Room Photos

King Room

Photographs

F Fioor Plan

Simple, functional and elegant 24
traditional Japanese design with|
feature plush king bed complem|
headboard, work desk area and
and tub. Amenities include flat-s
high-speed Internet access.

Amenities

+ Work desk area

- Hairdryer

+ 24-hour room service

- DVD player

+ Three telephones

« High-speed Internet
access e

- Individual air : o
conditioning control

20000

King Room
imagetof2 [B

I
+ 24-hour -
« 32-inch flat-screen rem

satellite TV

Editable by Agency? No
Please contact Hyatt eCommerce Content Team for assistance

Update Process

Considerations

- Images must be available in Hyatt Brand Manager
- Adding a gallery to a room type also makes the feature visible on the hotel’s English booking

engine
Advance Purchase
Full prepay quired, non-re no date chang Daily Rates from 16150.00 (JPY)
Room Type Average Daily Rate (JPY) Total Per Room (JPY)
King Room
: : 16150.00 16150.00
Room Details | Rate Details
Twin Room
: - 16150.00 16150.00 BOOK NOW
Room Details | Rate Details
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Room Floor Plans

Definition Room-specific floor plan maps, activated via a link above the applicable room
description. Link features a blue-print icon and title “Floor Plan”.

PHOTOS | FAGTSHEET | VIRTUAL TOUR

Hystt Home > Hotels & Resorts > Hyatt Regency Kyoro Hotel > Luxury Rooms & Suites

- A
ROOMS & RATES @ hitp/fiyoto.regency.hyatt.com/hyatt/hotels/gallery/indexjsp?roomid=173284038. Jacul = b e
- - <
‘D hittp://keyoto.regency. hyatt.com/hyatt/hotels/ gallery/indexjsp?roomid=17328493&tabType=floorPlan
Find Rooms & Rates Room Description
King Room X]
CHECK-IN DATE King Room
faz0z (@) Room Photos FrETh

CHECK-OUT DATE

020222012 =
E7 Fioor plan — 0
ROOMS ADULTS CHILDREN (7 i H
1 = 1 - 0 = simple, uncuonal and ele
i

traditional Japanese desil
RATE TYPE (@ feature plush king bed col
headboard, work desk ari

@ Best Avaiiable Rate and tub. Amenities includ T I ——
@ Government high-speed Internet acce: @

@) AAAICAA Member M o N N - D

(© Senior Citizen

Amenities

SPECIAL OFFER CODE . Work desk area /
« Hairdryer
- 24-hour room semvice /\
CORPORATE/GROUP # . DVD player 41%\ J_‘ ﬂ = o

- Three telephones

« High-speed Internet
- Individual air Kin
. \g Room - Hyatt Regency Kyoto
More Options conditioning contral
Redeem Gold Passport Points - 24-hour concierge
Redeem Gift Certificates - 32-inch flat-screen request)
satellite TV

Editable by Agency? No
Update Process Please contact Hyatt eCommerce Content Team for assistance
Considerations

- Hotel needs to submit the floor plan files to Hyatt.com for review

- Maximum file dimension of 531px by 300px

- Will not add an additional icon on the English booking engine but will be accessible via the
“Floor Plan” tab on the Room Gallery pop-up.
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Special Offers

Section Features - Accommodation Special Offers
- Meeting Special Offer Promotional Slots

Hyatt Regency
Warsaw

HYATT GOLD PASSPORT
PLANNER REWARDS

Earn Hyatt Gold Passport Planner
bonus points at your next meeting
Reaister now

yatt Home > Hotels & Resorts > Hyatt Regency Warsaw Hotel > Hotel Deals & Specials

SPECIAL OFFERS

Amour RESERVE

Take the time to reconnect

View Special Offer Details

Awaken RESERVE

Rise refreshed.

View Special Offer Details

Hyatt Business Plan RESERVE
i and

m a View Special Offer Details

“ HYATT

YOU'RE more
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Accommodation Special Offers

Definition Accommodation promotions including special rates, extra value packages and
partner mileage offers. Offers are available for all on-line visitors to reserve
and include a booking engine with pre-populated offer code fields.

Hyatt Regency
Warsaw

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts > Hyatt Regency Warsaw Hotel > Special Offers > Amour
AMOUR
Find Rooms & Rates Take the time to reconnect. Enjoy time for just the two of

you during your stay at Hyatt Regency Warsaw. You only
need each other, we will provide an unforgettable setting

CHECK-IN DATE _
Y) and all the romantic touches.

mm/d:

CHECK-OUT DATE ;
e — With our Amour Package, enjoy:

o Full breakfast
* Bottle of Prosecco Wine and Pralines
e O e I e Late checkout until 2:00pm (Sundays until 6:00 pm)

ROOMS ADULTS CHILDREN (@)

SPECAL OFFER CODE. i Terms & Condtons

CORPORATE/GROUP #
28297

CHECK AVAILABILITY

Editable by Agency? No
Update Process Please contact Hyatt eCommerce Content Team for assistance

Considerations

Special Offers need to have gone through Hyatt’s promotion review process before being added to
the website. Every hotel has access to “Salesforce”, which is our promotion reserve system, where
they can submit new offers or request changes to existing promotions.
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Meeting Special Promotional Slots

Definition Concise link with small image to improve visibility of hotel meeting & event
offers and facilities. Promotional Slots will appear on the right-hand column
of the Special Offer Listing page.

HYATT GOLD PASSPORT
PLANNER REWARDS

Earn Hyatt Gold Passport Planner
bonus points at your next meeting
Reaister now

ROOMS & RATES

OFFERS

ENTERTAINMENT

SPECIAL OFFERS

Amour RESERVE

Take the time to reconnect

View Special Offer Details

Editable by Agency? No
Update Process Please contact Hyatt eCommerce Content Team for assistance

Considerations Up to 2 promotions can be featured at one time. Image must be available in
Hyatt Brand Manager.
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Dining & Entertainment

Section Features -

iyatt Home >

- Featured Items (Up to 3)

- F&B Outlets
- Room Service
- Live Entertainment

Landing Page Rotating Masthead

- Bookflap Promotional Slots

Hyatt Regency Scottsdale
Resort and Spa
at Gainey Ranch

ROOMS & RATES
SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

Rotating
Masthead

Hotels & Resorts >

Dining & Entertainment

Featured
Items

"Wine Me, Dine Me" at SWB Happy Hour at Due Cantina Live Entertainment

Let Chef take you on a journey deep into the heart of Hyatt Regency Scottsdale Resort and Spa's Best- Enjoy an ltalian serenade as you cruise along a

fresh, authentic Southwestern flavors paired with the Kept Secret, Now Features Happy Hour romantic route on our seven acre lake, or join us for

perfectvintage. Learn More music atthe Center Stage Bar.

Learn More Learn More

F&B = s Promotional

Outlets

Alto ristorante e bar
Add a romantic element to your dining
experience

SWB. a southwest bistro
Food with flare from our wood-fired ovens,
and a Sunday brunch locals rave about

Water Garden Canyon Market
Enjoy your favorite foods and libations Canyon Market proudly brews Starbucks
alfresco! Coffee®. It features gourmetvarietals and

blends.

The Grotto

Surrounded by sparkling pools,
cascading waterfalls and colorful hanging
bougainvilleas

Cantina Due

Between SWB, a Southwest bistro, and
Alto ristorante e bar lies the resort's best
kept secret

For restaurant reservations,
please call the concierge desk:
480 4441234

Slots

HYATT E-CONCIERGE
Noh Pre-arrange services and
serves atheater of Japanese cuisine activities prior to arrival
More Information

ROOM SERVICE
Host a small gathering or dine on
the private balcony of your

Room Service

spacious guest room, our
professional staff will ensure
everything is just as you wish
More Information

Center Stage Bar
Come and experience the sound and

groove of our new music showcase

LIVE ENTERTAINMENT

Local Dining
Local Nightlife

Enjoy an Italian serenade as you LIVe

cruise along a romantic route on

our seven acre lake, or join us for H

music at the Center Stage Bar. Entertalnment
More Information

AREA INFORMATION Frommers

Links (Not
Editable)

44

YOU'RE more
THAN WELCO

HYALT

ME




Landing Page Rotating Masthead

Definition Landing Page Masthead can display 1 static image or a rotation of upto 5
images. Each image can include a text overlay that links to more information.

SWB, Bistro )

Hyatt Regency Scottsdale
Resort and Spa
at Gainey Ranch

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

Editable by Agency? Yes
Update Process
- Expand the Dining and Entertainment Section. Select “Create Landing Page Masthead”.

Dining & Entertainment

Landing Page Masthead

e

Create | anding Page Masthead

- Click “Browse” to choose the image you would like to appear in the masthead. Select
desired image from library of available images.
- If the selected masthead is not to have text overlay:
o Select the display order desired for the image. Click Save.
- If the selected masthead is to have text overlay:
o Enter desired overlay text in “Overlay Text” field.
o Select the position on the image for the text to appear from the Overlay Position
dropdown.
Enter the destination url in the “Overlay Link” field.
Select whether the destination url should open in a new window in the “Is New
Window” dropdown. (Should only open in a new window if linking to a non-
hyatt.com site.)
o Select the display order desired for the image. Click Save.

45 * YOU'RE more
HX,ALT THAN WELCOME



Masthead 1 Image

Overlay 1 Text

Edit Landing Page Masthead

A masthead can contain 3 maximum of 5 images. At lease one masthesd is mandatory

fimages/hotels/scott/1 jpg
SWB, Bistro

Recemmended: 140 characters or less

Overlay 1 Position top |~

Overlay 1 Link http://scottsdale.newhyattga.cc

15 New Window

] I

Display Order

SAVE | CANCEL

A URL external te Hyatt's context must start with http.//

4 Browse

- For each additional masthead, click “Create Landing Page Masthead” on the Editor Record
page and follow the same process. Up to 5 images will display.

Considerations - If the image you’d like to use does not appear in the browse library,
please contact the Hyatt.com Content Team to have the image added

to this section of the Editor.

- These mastheads are approved to link to approved mini-sites if
desired. Never link to an external site that has not been approved.
- Position : Text Overlays can be placed in three positions; top, center

or bottom. Position should be chosen based on the image being

used. See positional examples below.

Hyatt Regency Scottsdale
Resort and Spa
at Gainey Ranch

ROOMS & RATES
SPECIAL OFFERS

DINING & ENTERTAINVENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS.

Hyatt Regency Scottsdale
Resort and Spa
at Gainey Ranch

ROOMS & RATES
SPECIAL OFFERS

DINING & ENTERTAINVENT
ACTVITIES

GUEST SERVICES
MEETINGS & EVENTS

Hyatt Regency Scottsdale
Resort and Spa
at Gainey Ranch

ROOMS & RATES
SPECIAL OFFERS

DINING & ENTERTAINVENT
ACTVITIES

GUEST SERVICES

MEETINGS & EVENTS.

SWB, Bistro )

Center

Bottom
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F&B Outlets

Definition Detailed entry for each F&B outlet, including descriptive text, hours of

operation, contact details, table reservation widgets, menus, awards, outlet
highlights, chef biographies and unique selling points.

Dining & Entertainment Landing Page

Blue Duck Tavern Tea Cellar
Experience award-winning American
cuisine atits very bestin one of the top
100 Washington DC restaurants

Lounge and Bar
Discover the fine art of tea in our exclusive  Retreat to Park Hyatt Washington's

West End Georgetown setting. Lounge & Barfor a potofwarmtea, a

refreshing seasonal cockiail or a savory

bite from our light fare menu.
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F&B Outlet Detail Page

DINING & ENTERTAINMENT
ACTIVITIES
GUEST SERVICES

MEETINGS & EVENTS

Sample from our extensive wine selection as you witness the impressive
preparation of each plate created in the open staff pantry and kitchen by
our celebrated culinary team. The centerpiece of our inviting restaurant
this state-of-the-art culinary center features a wood-burning oven, as well
as a custom-designed, commercial Molteni range; crafted in France and
the first of its kind in Washington, D.C. Touches of dark oak, blue buriap

handcrafted furnishings and heavy, uncovered wood tables keep the

restaurant warm and contemporary, offering a welcoming dining experience
RESTAURANT RESERVATION yeas & gonemporary 9 ngitinng exp

for lunch, dinner or weekend brunch
DATE " . s
031032012 H Celebrate and game’ on Blue Duck Tavern's spacious terrace the perfect

= fair weather dining spot. Escape into this outdoor oasis while enjoying a

TIME #OF PEOPLE: \e!rsrwe\\, breakfast or brunch, planning a day of shopping or unwinding
700PM - 2People | v after a long day of work

Blue Duck Tavern has been honored with local and national awards
accolades and outstanding reviews since our opening

RESERVE NOW

Blue Duck Tavern
Reservations

VISIT OUR WEBSITE

ed in the Lounge,

Reservations:

Call 1-202-419-6755, email blueduck tavern@hyatt com or book online at Open
Table.com.

Attire: Type of Attire Required

Chef:

e utilized to highlight the Executive Chef's biography

Menu: Breakfast ﬂ
Bunch B
Dessert T
Dinner ﬂ
Lunch B

Wine List ﬂ

Awards:

100 Very Best Restaurants by Washingtonian Magazine 2012, 2011, 2010, 2009, 2008,
2007

Zagat Survey's America’s Top Restaurants 2012, 2011, 2010, 2009, 2008

50 Hottest Restaurants by DC Modern Luxury Magazine, 2010, 2009

Couteaux Review Award for sustainable practices, 2010

The Hot 10 — Best Restaurants for Thanksgiving™ by Bon Appetit, 2009

Named one of ten “Great Hotel Restaurants™ in the world by Hotels Magazine, 2009
H&D Design 100 for Top Designs of the Decade by Home & Design Ma_ga;jne, 2009

Nominated for Fine Dining ofthe Year by A 1
Metropolitan Washington 2009

HIGHLIGHTS:

Acclaimed by Zagat, Washingtonian and Bon Appetit as one of the finest dining

establishments in the city

with local and national awar
our opening

+ MENU

PHOTOS | FACTSHEET | VIRTUAL TOUR

< Back to Dining nment

HYATT E-CONCIERGE
and
to arrival
More Information

ROOM SERVICE

AREA INFORMATION
Local Dining
Local Nightiife
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Editable by Agency? Yes

Update Process
- Select title of the outlet you wish to edit (under heading “F&B Outlet”)
- Update any of the following fields

o Name — Name to appear on the Dining and Entertainment landing page and at the
top of the F&B Outlet detail page

o Introduction Description — Intro text to appear in Dining and Entertainment landing
page (Mandatory Field)

o Full Description — Outlet information to appear on Detail page (Mandatory Field)

o F&B Image — Content Image (229px x 100px thumbnail) which appears on Dining
and Entertainment Landing Page and the Detail page. Click “Browse” for a library of
available images. (Mandatory Field)

o F&B Image Alternate Text — Alt Text for Content Image (Mandatory Field)

o Priority — Relative Display Order of this Outlet to all other Outlets (Mandatory Field)

Fields in the Editor

Edit F&B Outlet

Name Blue Duck Tavern
Recommended: 40 characters or less
Introduction Voo, (R S === =
e 3 B 7 U ====
Description ¢ S @ G ) i
vz = = LY

Experience award-winning American cuisine at its very best in one of the
top 100 Washington DC restaurants.

Recommended: 140 characters or less
Full Description W, ([ ==
p o 3B GaB 5 U ==
vl iE s &= LY
Savor a meal in Blue Duck Tavern, our award-winning Washington DC -

Georgetown restaurant. Acclaimed by Zagat. Ben Appetit and Conde Nast
Traveler as one of the finest dining establishments in the W.5., our
market-based, seasonal menu keeps guests returning to our
extracrdinary West End Georgetown restaurant for new discoveries. For
more casual dining, begin your day in our Lounge, offering a continental
breakfast table and comfortable seating, along with intimate "Capitol
Hill” glass-anclosed booths designed to provide each guest with a
private dining experienca.

Sip an exquisite tea prepared to perfection in our exclusive Tea Cellar.
Serving more than 50 rare and limited production single-estate teas
from remote regicns of China, Japan, Sri Lanka and the Himalayas, the
Tea Cellar not only intreduces guests to the highest quality of tea, but
also shares the significance of water temperature and steeping time
each tea requires.

F&B Image fimages/hotels/wasph/restaurants_content_18.jpg \Browse
F&B Image Alternate Blue Duck Tavern

Text

Priority Display 1st [=]
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o Website Badge Image Url — Image Badge that links to approved Restaurant Mini-
site. Click “Browse” for a library of available badges. (Optional Field).

o Website Badge Image Alternate Text — Alt Text for Website Badge (Optional Field)

o Website Badge Url — Destination url for Website Badge. (Must include full http://

address) (Optional Field)
Fields in the Editor

Website Badge Image

Website Badge Image  pBjye Duck Tavern Dining Site
Alternate Text

Website Badge URL http:/fwww._blueducktavern.com

URL http://hyatt.com/hyatt/images/hotels/wasph/blueducktave \ Browse

Appearance on Detail Page

T00PM v 2People | v after afong day of work

| and national awards

Blue Duck Tavern
Reservations

VISIT OUR WEBSITE

m (served in the Lounge

Local Dining
Local Nightlife

*New badges are to be developed with the Hyatt.com Content Team.
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Hours — Hours of Operation (Mandatory Field)

Contact — Contact information for Outlet. (Mandatory Field)

Attire — Attire suggested for Restaurant Guests. (Optional Field)
o Chef — Executive Chef Bio/Resume Highlights. (Optional Field)

Fields in the Editor

o O O

Hours Xy @A B 7 U|====
v | iE i= is Q2

Breakfast - Monday - Friday, 6:30 am to 10:30 am (served in the
Lounge): Lunch - Monday - Friday, 11:20 am to 2:20 pm: Dinner -
Daily, 5:30 pm to 10:20 pm: Brunch - Saturday & Sunday. 11:00 am -
2:30 pm

: 300 characters or less. This field is mandatory if Feature Type is set to F&EB Oul

Iten mandatory in F&EE Qutlet form
Contact ¥ LA B I U=

HE = 1— =
—_— —_— -
¥ | iz iz =

(202) 419 6755

[ Za
[

200 characters or less. This field is mandatery if Feature Type is set to FEE Oul

mandatery in FEE Qutlet form

Recommended:
Itermn form and

Attire Casual

Recommended: 300 characters or less

Chef XA @B I U ====
vl i= Q

Chef Bio Information can be added here.
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o Menu Name — Name of Menu to appear on detail page (Optional Field)
o Menu Url - Corresponding url for menu pdf. Full url (including http://) received from
content team can be pasted to this field, or click browse to preview available menus.
(Optional Field)
=  For each additional menu to be included on a detail page, click “Add
Menu[+]” and fill in the new fields that appear.
Fields in Editor

Menu Name Breakfast
Recommended: 140 characters or less
Menu URL http:/fwww_hyatt com/hyatt/images/hotels/scott/SWB_Br A\ Browse
Menu Name Brunch
Recommended: 140 characters or less.
Menu URL http:/fwww.hyatt.com/hyatt/images/hotels/scott/SWB_Lu \ Browse

Remove Menul-
Add Menul+

Appearance on Detail Page

Menu:Erea'r:faatﬂ
Brunch ﬂ
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o Menu Description — Field used to highlight unique selling points of outlet’s menu.

(Optional Field)

Field in Editor

Menu Description A @AGmBE 71U | EE=E

b I =
= i ES | W)

This space can be utilized to provide a description of the general

restaurant menu.

£2

Appearance on Detail Page Collapsed

+ MENU

Appearance on Detail Page Expanded

— MENU

This space can be utilized to provide a description ofthe general restaurant menu.
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Awards — Field used to highlight awards that the outlet has received. (Optional

Field.)
Highlights — Short, concise statements that highlight unique selling points of an

outlet. (Optional Field)
For each additional highlight you’d like to appear on detail page, click “Add

Highlights[+]”

Fields in Editor

- I40 characters or less

Awards XL@B@mB 7 U=
v | = = i= | 9

100 Very Best Restaurants by Washingtonian Magazine 2012, 2011,
2010, 2009, 2008, 2007

Ml
(il
ol

Zagat Survey's America's Top Restaurants 2012, 2011, 2010, 2009,
2008

Highlights Acclaimed by Zagat, Washingt
Highlights Blue Duck Tavern has been hor Remove Highlights[-]

Add Highlights[+]

Appearance on Detail Page

Awards:

100 Very Best Restaurants by Washingtonian Magazine 2012, 2011, 2010, 2009, 2008,
2007

Zagat Survey's America’'s Top Restaurants 2012, 2011, 2010, 2009, 2008

HIGHLIGHTS:

Acclaimed by Zagat, Washingtonian and Bon Appetit as one of the finest dining
establishments in the city

ccolades

Blue Duck Tavern has been honored with local and national awards, act

and outstanding reviews since our opening
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o Show Outlet Reservation - If outlet has an online reservation system — either with
OpenTable or the Hyatt Online Restaurant Reservation System, select yes from
dropdown to include the booking widget on detail page. (Optional Field)

o Reservation System - Select Reservation System type from the dropdown (Optional

Field)

o Outlet ID — Enter the numerical identifier for the outlet (e.g. below is a url for an

outlet

http://www.opentable.com/opentables.aspx?m=9&p=2&d=3/4/2012%207:00:00%2

OPM&rid=1517&t=single&scpref=118. The rid= is the number that should be

entered in this field (1517). (Optional Field)

Fields in Editor

Show Outlet
Reservation

Reservation System

Qutlet ID

yes[~]

Open Table E
1517

DATE
03/03/2012 7]

TIME # OF PEOPLE:
7:00 PM v 2 People -

Blue Duck Tavern
Reservations

Appearance on Detail Page

1

RESTAURANT RESERVATION

en by

g restaurant
this stat
as a custo
the fi S
hand furnishings a
restaurant warm and cc

for lunch, dinner or wes

cape into t

leisu
after a long day o

nd national awards

ening

Blue Duck Tavern has been honored with lo
accolades and outstanding reviews since our ¢

VISIT OUR WEBSITE

HYATT E-CONCIERGE

P an and

AREA INFORMATION
Local Dining
Local Nightlife

o Masthead Image - Click Browse to choose the image you would like to appear in the
masthead of the detail page. (Mandatory Field)
o Overlay Text — Enter the text that will overlay a masthead that will be a link. (Leave
blank if masthead will not be a link.) (Optional Field)
o Overlay Position — If including overlay text, select the position of the text on the

image from the dropdown; top, center or bottom. (Optional Field)

o Overlay Link — Enter destination url if masthead is to be a link. Be sure to include full
url including http://. Leave blank if masthead is not to be a link. (Optional Field)
o Display Order — Designate order of masthead in rotation. (Mandatory Field)
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For each additional masthead you’d like to appear, click “Add Masthead[+]”.
Up to 5 images can be rotated in the masthead of each detail page.
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http://www.opentable.com/opentables.aspx?m=9&p=2&d=3/4/2012%207:00:00%20PM&rid=1517&t=single&scpref=118
http://www.opentable.com/opentables.aspx?m=9&p=2&d=3/4/2012%207:00:00%20PM&rid=1517&t=single&scpref=118

Considerations

56

Override Page Title — Option to include a unique Page Title for each F&B detail page.
(Optional Field)

Override Meta Keywords — Option to include unique keywords for each F&B detail
page. (Optional Field)

Override Meta Description — Option to include unique meta description for each
F&B detail page. (Optional Field)

All images, menus and website badges are approved and added to the Editor
by the Hyatt.com Content Team. To add any new imagery, badges or menus
to the Editor, please contact the content team.
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Featured Item

Definition High visibility slot on the dining and entertainment landing page that can link
to its own dedicated detail page, an existing F&B outlet page, the room
service page, the live entertainment page or a dedicated dining mini-site.

Dining & Entertainment Landing Page

Hyatt Regency Scottsdale
Resort and Spa
at Gainey Ranch

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

Hystt Home > Hotels & Resorts > Hyatt Regency Scottsdsle Hotel > Dining & Entertainment

Dining & Entertainment

"Wine Me, Dine Me" at SWB Happy Hour at Due Cantina Live Entertainment

Let Cheftake you on a journey deep into the heart of Hyatt Regency Scottsdale Resort and Spa’s Best- Enjoy an Italian serenade as you cruise along a
fresh, authentic Southwestern flavors paired with the Kept Secret, Now Features Happy Hour romantic route on our seven acre lake, or join us for
perfectvintage Learn More music at the Center Stage Bar.

Learn More Learn More

CONCIERGE

For restaurant reservations,
please call the concierge desk:
4380 444-1234

HYATT E-CONCIERGE

SWB. a southwest bistro Alto ristorante e bar Noh Pre-arrange services and
Food with flare from our wood-fired ovens, Add a romantic element to your dining serves a theater of Japanese cuisine activities prior to arrival
and a Sunday brunch locals rave about experience. More Information
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Editable by Agency? Yes
Update Process

- Click “Create Featured Item”.

- There are 5 different types of featured items. The third field on the Editor page is a
dropdown to select the Feature Type. The type selected will determine which of the

remaining fields are necessary.

- Feature Type — Select the type of featured item you are creating from the dropdown

o External Url — Can be used to feature a dedicated dining mini-site

Live Entertainment — Select to feature the live entertainment page.

o
o Room Service — Select to feature the room service page.
o

F&B Outlet — Select to feature an existing F&B Outlet. (Existing Outlet will still

appear in the outlet section of the landing page.)

o Others — Select if you would like to create a new dining detail page. This page has
the same functionality as a F&B Outlet Page and can be used to feature a range of
information- cooking classes, dining promotions, holiday dining events, etc..

Fields in Editor

Create Featured Item

Feature Mame =

Feature Intro Text -

Feature Type =
Feature F&B QOutlet =
External URL =

Open in New Window

Others E
F&B Outlet
External URL

Live Entertainment
Foom Senvice
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- External Url Feature Type (To link to external mini-site) — Update the following fields

O

Feature Name - Name to appear on the Dining and Entertainment landing page.
(Mandatory Field)

Feature Intro Text — Intro text to appear in Dining and Entertainment landing page
(Mandatory Field)

Feature Type — Select External Url (Mandatory Field)

External Url — Enter destination url for mini-site. Make sure to include http://
(Mandatory Field)

Open in New Window — Select “yes” if linking to an external site

Feature Image — Content Image (286px x 136px thumbnail for most, 286px x 166px
for Andaz brand) which appears on Dining and Entertainment Landing Page. Click
“Browse” for a library of available images. (Mandatory Field)

Feature Image Alternate Text — Alt Text for Content Image

Priority — Select display order of item, relative to other featured items (1, 2 or 3)
(Mandatory Field)

Fields in the Editor

Feature Name *

Feature Intro Text

Feature Type =
Feature F&B Outlet =
External URL =

QOpen in New Window

Full Description

Feature Image

Feature Image
Alternate Text

Feature Detail Image

Feature Detail Image
Alternate Text

Priority

Create Featured Item

Blue Duck Tavern

Explore our dedicated dining site.

Recommended: 140 charscters or less

External URL  [+]

[=]

http://blueduktavern.com

yes[~]

F 8¢
I
i v
e (B
I |E=H,
=
¥
i .,
=
1
Ml
Tl
2 m

fimages/hyatt/scott/dining_featured_001_jpg
Featured Text

Display 1st E

\Browse

1\ Browse
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- Live Entertainment Feature Type (To link to live entertainment page) — Update the
following fields

o Feature Name - Name to appear on the Dining and Entertainment landing page.
(Mandatory Field)

o Feature Intro Text — Intro text to appear in Dining and Entertainment landing page
(Mandatory Field)

o Feature Type — Select Live Entertainment (Mandatory Field)

o Feature Image — Content Image (286px x 136px thumbnail for most, 286px x 166px
for Andaz brand) which appears on Dining and Entertainment Landing Page. Click
“Browse” for a library of available images. (Mandatory Field)

o Feature Image Alternate Text — Alt Text for Content Image

o Priority — Select display order of item, relative to other featured items (1, 2 or 3)
(Mandatory Field)

Fields in Editor
Create Featured Item

Feature Name * Live Entertainment

Feature Intro Text Enjoy an Italian serenade as you cruise along a
romantic route on our seven acre lake, or join us
for music at the Center Stage Bar.

Feature Type = Live Entertainment = |
Feature F&B Qutlet = E|
External URL =

Open in New Window g |Z|

Full Description A B3@AEB 7 U |=E=E==
VisEl=E §2
Feature Image fimages/hyatt/scott/dining_featured_001.jpg \ Browse
Altarnate Toxt Festued Tex
Feature Detail Image \ Browse

Feature Detail Image
Alternate Text

priority Disolay 15t B
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- Room Service Feature Type (To link to room service page) — Update the following fields

o Feature Name - Name to appear on the Dining and Entertainment landing page.
(Mandatory Field)

o Feature Intro Text — Intro text to appear in Dining and Entertainment landing page
(Mandatory Field)

o Feature Type — Select Room Service (Mandatory Field)

o Feature Image — Content Image (286px x 136px thumbnail for most, 286px x 166px
for Andaz brand) which appears on Dining and Entertainment Landing Page. Click
“Browse” for a library of available images. (Mandatory Field)

o Feature Image Alternate Text — Alt Text for Content Image

o Priority — Select display order of item, relative to other featured items (1, 2 or 3)
(Mandatory Field)

Fields in Editor
Create Featured Item

Feature Mame * Room Service

Feature Intro Text Host a small gathering or dine on the private
balcony of your spacious guest room, our
professional staff will ensure everything is just as
you wish.

Feature Type = Room Semvice E|
Feature F&B Outlet = [~]

External URL *

Open in New Window  |pg E

Full Description KA mB 70| ====
¥ | iz i= = 2

Feature Image fimages/hyatt/scott/dining_featured 001 jpg \Browse

Feature Image Featured Text
Alternate Text

Feature Detail Image \Browse

Feature Detail Image
Alternate Text

Priarity Display 1st [~]
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- F&B Outlet Feature Type (To link to existing F&B Outlet Detail Page) — Update the
following fields

Feature Name - Name to appear on the Dining and Entertainment landing page.

o
(Mandatory Field)

o Feature Intro Text — Intro text to appear in Dining and Entertainment landing page
(Mandatory Field)

o Feature Type — Select F&B Outlet (Mandatory Field)

o Feature F&B Outlet — Select Existing Outlet from Dropdown Field (Mandatory Field)

o Feature Image — Content Image (286px x 136px thumbnail for most, 286px x 166px
for Andaz brand) which appears on Dining and Entertainment Landing Page. Click
“Browse” for a library of available images. (Mandatory Field)

o Feature Image Alternate Text — Alt Text for Content Image

o Priority — Select display order of item, relative to other featured items (1, 2 or 3)

(Mandatory Field)

Fields in Editor

Feature Name = Ring in the New Year

Feature Intro Text
the Market Cafel.

Feature Type * F&B Outlet [=]

Feature F&B Outlet *  [The Market Café [=]

External URL =

Open in New Window  [ng [+]

Full Description XEBEEmB I U |=EE=E=
e | = = i= 2

Feature Image Jimages/hyatt/scott/dining_featured_001.jpg

Feature Image
Alternate Text

Featured Text

Feature Detail Image

Feature Detail Image
Alternate Text

Priority

Display 1st E

Explore our special menus for this New Years Eve at

\Browse

\Browse
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- Others Feature Type (To link to new Dining Detail Page) — The Others type will create a
page that has the same functionality as the F&B Outlet Detail page. Update the following

fields:

O

Feature Name - Name to appear on the Dining and Entertainment landing page.
(Mandatory Field)
Feature Intro Text — Intro text to appear in Dining and Entertainment landing page
(Mandatory Field)
Feature Type — Select Others (Mandatory Field)
Full Description - Feature information to appear on Detail page (Mandatory Field)
Feature Image — Content Image (286px x 136px thumbnail for most, 286px x 166px
for Andaz brand) which appears on Dining and Entertainment Landing Page. Click
“Browse” for a library of available images. (Mandatory Field)
Feature Image Alternate Text — Alt Text for Content Image
Feature Detail Image — Content Image (229px x 100px thumbnail) which appears on
the Featured Item Detail page for “Others” Feature Type. Click “Browse” for a library
of available images. (Mandatory Field)
Feature Detail Image Alternate Text — Alt Text for Detail Content Image
Priority — Select display order of item, relative to other featured items (1, 2 or 3)
(Mandatory Field)
Masthead Image - Click Browse to choose the image you would like to appear in the
masthead of the detail page. (Mandatory Field)
Overlay Text — Enter the text that will overlay a masthead that will be a link. (Leave
blank if masthead will not be a link.) (Optional Field)
Overlay Position — If including overlay text, select the position of the text on the
image from the dropdown; top, center or bottom. (Optional Field)
Overlay Link — Enter destination url if masthead is to be a link. Be sure to include full
url including http://. Leave blank if masthead is not to be a link. (Optional Field)
Display Order — Designate order of masthead in rotation. (Mandatory Field)

=  For each additional masthead you’d like to appear, click “Add Masthead[+]".

Up to 5 images can be rotated in the masthead of each detail page.

Hours, Contact, Attire, Chef, Menu Name, Menu Url, Menu Description, Awards,
Highlights, Show Outlet Reservation, Reservation System, Outlet Id, Override Page
Title, Override Breadcrumb, Override Meta Keywords and Override Meta
Description Fields — These fields are all optional and function the same way as on
the F&B Outlet pages.

H T YOU'RE mort
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Fields in Editor

Create Featured Item

Feature Name =

Feature Intro Text

Feature Type *
Feature F&B Outlet =
External URL =

Open in New Window

Full Description

“Wine Me. Dine Me" at SWEB

-

Let Chef take you on a journey deep into the heart
of fresh, authentic Southwestern flavors paired
with the perfect vintage.

no ||

X 2B @B 71U
HE =

¥ | = = = | ®) 2
Take a culinary journey and experience the flavors of the southwest
while seated at our SWE demonstration kitchen. This customized four-
course culinary experience is complete with tequila and wine pairings of
the southwest.

— 3—
a— z—

As you interact with our culinary team, you will see, smell and taste what
makes southwest cuisine so unigue and memorable.

Feature Image limages/hyatt/scott/dining_featured_001 jpg \Browse
Feature Image Alt Text
Alternate Text
Feature Detail Image fimages/hyatt/scott/dining_detail_001 jpg \ Browse
Feature Detail Image Alt Text
Alternate Text
Priority Display 1st [=]
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Room Service

Definition

Room Service Page

Overview of in-room dining options, including unique services, menu

items and internal links to additional details.

Hyatt Regency Scottsdale
Resort and Spa
at Gainey Ranch

SPECIAL OFFERS
DINING & ENTERTAINMENT
ACTIVITIES

JEST SERVICES

MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts > Hyatt Regency Scottsdale Hotel > Dining & > Room Service

Room Service

everything is just as you wish

attentive service.

Hours:
Hours: 24 hours, daily

Reservations: Dial 0 for service.

Menu: In-Room Dining Menu T

Choose from our exciting full menu selection whether you prefer a leisurely breakfast in your Scottsdale hotel
room, lunch on your baicony, a romantic dinner for two or a late night snack; our personable staff will ensure

Allow our team to assist you in planning a gathering in your Scottsdale hotel suite or casita. From casual
cocktails and hors d'oeuvres to a full, sit-down meal, let us delight your guests with creative options and

< Back to Dining & Entertainment

CONCIERGE

For restaurant reservations,
please call the concierge desk:
480 444-1234

HYATT E-CONCIERGE
Pre-arrange services and
activities prior to arrival
More Information

LIVE ENTERTAINMENT

Enjoy an Italian serenade as you
cruise along a romantic route on
our seven acre lake, or join us for
music atthe Center Stage Bar.
More Information

AREA INFORMATION
Local Dining
Local Nightlife

Dining & Entertainment Landing Page

COMNCIERGE

For restaurant reservations,
please call the concierge desk:
430 444-1234

HYATT E-CONCIERGE
Pre-arrange senvices and
activities prior to arrival
Maore Information

ROOM SERVICE

Host a small gathering or dine on
the private balcony of your
spacious guest room, our
professional staff will ensure
everything is just as you wish.
Maore Information

LIVE ENTERTAINMENT

Enjoy an ltalian serenade as you
cruise along a romantic route on
our seven acre lake, or join us for
music atthe Center Stage Bar.
Maore Information
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Editable by Agency? Yes

Update Process

- Open “Dining & Entertainment”

- Select “Edit Room Service”

- Page functions the same way as F&B Outlet (without a thumbnail image). Typical Room
Service Pages should utilize the following fields.

O

O O O O

Introduction Description — Intro text to appear on bookflap of Dining &
Entertainment landing page (Mandatory Field)
Full Description — In-room dining information to appear on Room Service page
(Mandatory Field)
Hours (Optional Field)
Contact (Optional Field)
Menu Name — Name of Menu to appear on detail page (Optional Field)
Menu Url — Corresponding url for menu pdf. Full url (including http://) received from
content team can be pasted to this field, or click browse to preview available menus.
(Optional Field)
=  For each additional menu to be included on a detail page, click “Add
Menu[+]” and fill in the new fields that appear.
Masthead Image - Click Browse to choose the image you would like to appear in the
masthead of the detail page. (Mandatory Field)
Display Order — Designate order of masthead in rotation. (Mandatory Field)
=  For each additional masthead you’d like to appear, click “Add Masthead[+]".
Up to 5 images can be rotated in the masthead of each detail page.

- Once completed, click “Save”

66
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Live Entertainment

Definition
descriptive text, hours of operation and contact details.

Live Entertainment Page

Hyatt Regency
Chicago

ROOMS & RATES
SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

< Back to Dining & Entertsinment

CONCIERGE
F taura
Il

HYATT E-CONCIERGE
Pre-arran

activ
More Information

ROOM SERVICE

nday thre
h Thul

More Information

Reservations: AREA INFORMATION
Local Dining
772-282-9453 Local Nightlife

Dining & Entertainment Landing Page

CONCIERGE
For restaurant reservations,
please call the concierge

desk:

HYATT E-CONCIERGE
Pre-arrange senices and
activities prior to arrival
More Infarmation

ROOM SERVICE

Dine in privacy in your
spacious guestro
More Information

-
Q

LIVE ENTERTAINMENT
Enjoy stylish surroundings in
a relaxed atmosphere
coupled with live
entertainment in the lounge
at Stetson’s.

Mare Information
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Editable by Agency? Yes

Update Process

68

Open “Dining & Entertainment”

Select “Edit Live Entertainment”

Page functions the same way as F&B Outlet. Typical Live Entertainment Pages should utilize
the following fields:

O

O O O O

Name — Name to appear on the top of the Live Entertainment page (Mandatory
Field)
Introduction Description — Intro text to appear on bookflap of Dining &
Entertainment landing page (Mandatory Field)
Full Description — Main information to appear on Live Entertainment page
(Mandatory Field)
Live Entertainment Image — Content Image (229px x 100px thumbnail) which
appears on the Live Entertainment page. Click “Browse” for a library of available
images. (Mandatory Field)
Live Entertainment Image Alternate Text — Alt text for content image
Hours — Hours of Operation (Optional Field)
Contact — Contact Information (Optional Field)
Masthead Image - Click Browse to choose the image you would like to appear in the
masthead of the detail page. (Mandatory Field)
Display Order — Designate order of masthead in rotation. (Mandatory Field)

=  For each additional masthead you’d like to appear, click “Add Masthead[+]”.

Up to 5 images can be rotated in the masthead of each detail page.

Once completed, click “Save”
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Dining Promotional Slots

Definition Text slots that appear on the bookflap of all pages under Dining &
Entertainment.

CONCIERGE
For restaurant reservations
please call the concierge desk:

480 444-1234

HYATT E-CONCIERGE
Pre-arrange services and
activities prior to arrival
More Information

ROOM SERVICE

Host a small gathering or dine on
the private balcony of your
spacious guestroom, our
professional staff will ensure
everything is just as you wish
Center Stace Bar More Information

Come and experience the sound and

groove of cur new music showcase

SN rayTreyTaAssIsarary

Editable by Agency? No
Update Process Please contact Hyatt eCommerce Content Team for assistance

Considerations With the new featured item functionality, promotional slots should be mainly
used for Concierge and Hyatt E-Concierge information.
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Activities

Section Features - Activities Landing Page
- Onsite/Offsite Activities (Activity Entries & Overview Text)
- Spa (Overview/Packages/Treatments/Beauty Salon)
- Hyatt Spa
- Golf (Overview/Courses/Packages)
- Fitness Center
- Camp Hyatt (Overview/Activity/ Reservations & Policy)
- Family Activity
- Pool

Hyatt Regency
Sanctuary Cove

ROOMS & RATES
SPECIAL OFFERS
DINING & ENTERTAINMENT
ACTIVITIES
T SERVICES

MEETINGS & EVENTS

PHOTOS | FACTSHEET | VIRTUAL TOUR

Hyatt Home > Hotels & Resorts > Hotel Overview >

ACTIVITIES

Create memories to last a lifetime at Hyatt Regency Sanctuary Cove with many
outstanding sporting, entertainment and recreational facilities located within
Sanctuary Cove and the surrounding Gold Coast Region.

Considered Australia's preferred tourist destination, the Gold Coastis a fun and
diverse city offering 70km of sun, surf and sand. Itis also action packed with
theme parks (Warner Bros Movie World, Wet'n’ Wild, Dreamworld, White Water -
World, Sea World and more..), and over 100,000 hectares of world heritage listed Pool
national parks and rainforests like Mount Tamborine and a host of activities such

as whale watching, deep-sea fishing and gourmet trails.

Hyatt Regency Sanctuary Cove is home to two championship golf courses The 3 e
Pines and the newly redeveloped The Palms along with Hope Island Golf Club On Site Activities
only minutes away and an array of golf courses throughout the Gold Coast— Camp Hyatt

golfer's paradise.

Tennis
Enjoy a relaxing massage and facial at Champions Hair Beauty Day Spa while Group Fitness and Yoga
the children are entertained at Camp Hyatt. Our resort also features a beach Shopping

lagoon pool, a heated pool, and a newly refurbished Recreational Centre — The
Country Club only a short shuttle bus ride and offers, five tennis courts, 25 metre
lap pool aerobics and fitness activities.

View All On Site Activities =>
Off Site Activities
Charaionsil: Boanty Div Soa Aftractions in Gold Coast

Where you can escape into the world of llount Tamborine
relaxation Hinterland

View All Off Site Activities ==

Featured Activities

L

Camp Hyatt
Camp Hyatt provides activities for children
aged four to twelve years.

Theme Parks Near Hotel

Including Warner Bros Movie World - offering a
family adventure with all the glamour of
Hollywood.
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Activities Landing Page - Overview Text

Definition

Outlines hotels leisure facility/options and includes details on unique activity

offering both on and off site and internal links to additional details.

ACTIVITIES

Create memories to [ast a lifetime at Hyatt Regency Sanctuary Cove with many ®, %
outstanding sporting, entertainment and recreational facilities located within ﬂ “
Sanctuary Cove and the surrounding Gold Coast Region. Spa Golf

Considered Australia's preferred tourist destination, the Gold Coastis afun and

diverse city offering 70km of sun, surf and sand. Itis also action packed with = )
theme parks (Warner Bros Movie World, Wet 'n" Wild, Dreamworld, White Water i
World, Sea World and more..), and over 100,000 hectares of world heritage listed Pool

national parks and rainforests like Mount Tamborine and a host of activities such
as whale watching, deep-sea fishing and gourmet trails.

Hyatt Regency Sanctuary Cove is home to two championship golf courses The

Pines and the newly redeveloped The Palms along with Hope Island Golf Club On Site Activities

only minutes away and an array of golf courses throughout the Gold Coast— Camp Hyatt
golfer's paradise. .
Tennis
Enjoy a relaxing massage and facial at Champions Hair Beauty Day Spa while Group Fitness and Yoga
the children are entertained at Camp Hyatt. Our resort also features a beach Shopping

lagoon pool, a heated pool, and a newly refurbished Recreational Centre — The
Country Club only a short shuttle bus ride and offers, five tennis courts, 26 metre
lap pool aerobics and fitness activities.

View All On Site Activities ==

Off Site Activities
Featured Activities

Editable by Agency? Yes
Update Process

Attractions in Gold Coast
Mount Tambaorine

Champions Hair Beauty Day Spa
Where you can escape into the world of

relaxation Hinterland

View All Off Site Activities ==

- Select “Manage Page Overview Text” from upper right hand link

home‘

Manage Masthead SPA Images
Y]

e Macthe=d Tra=nas

Manage Page Qverview Text

Manage [English] website content for Hyatt Regency Sanctuary Cove

‘General Hotel Information
Home Page Bullets
Rooms

- Select corresponding link under the title “Activities Page Overview Text”

jf Off Site Activities Page Overview Text
-- =div=For additional information on these and other area attractions, p...

j..? Activities Page Overview Text
-- =div>Create memories to last 3 lifetime at Hyatt Regency Sanctuary Cov...

j] Hotel Shops Page Overview Text
-- =div=<strong>The Marine Village<br /></strong>Experience all the thing...

j] Restaurants Page Overview Text
-- =div>Welcome to Hyatt Regency Sanctuary Cove, where we invite yvoutor...
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- Make changes in “Main Copy” field only (character limit of 30,000)

Intro Copy

Main Copy

Large Copy

[SAVE | CANCEL |

Edit General Content

Create memornes to last 2 lifetime at Hyatt Regency Sanctuary Love
with many outstanding sporting, entertainment and recreaticnal facilities
located within Sanctuary Cove and the surrounding Gold Coast Region.

Considered Australia’s preferred tourist destination, the Gold Coast is a
fun and diverse city offering 70km of sum, surf and sand. It is also
action packed with theme parks (Warner Bros Movie Warld, Wet 'n' Wild,
Dreamworld, White Water World, Sea World and more..), and aver
100,000 hectares of world heritage listed national parks and rainforests
like Mount Tambaorine and a host of activities such as whale watching,
deep-sea fishing and gourmet trails.

Hyatt Regency Sanctuary Cove is home to twoe championship golf
courses The Pines and the newly redeveloped The Palms along with
Hope Izsland Golf Club only minutes away and an array of golf courses
throughout the Gold Coast — golfer’s paradisa.

-

- Once completed, click “Save”
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Considerations

Pool - Spa
- Golf

The small section icons which appear right of the overview text are
hard-coded template features. They will automatically appear if any of
the following sections have been created:

- Fitness Centre

- Pool

- Family Activities

The images are uniform for all Hyatt websites and cannot be

customized for individual properties

Enjoy a relaxing massage and facial at Champions Hair Beauty Dav Spa while
the children are entertained at Camp Hyaft. Our resort also features a beach
lagoon pool, a heated pool, and a newly refurbished Recreational Centre — The
Country Club only a short shuttle bus ride and offers, five tennis courts, 25 metre
lap pool aerobics and filness activities.

Champions Hair Beauty Day Spa
- Where you can escape into the world of
relaxation

™
Wine and Gourmet
Deep-Sea Fishing
Spectacular Beache
Golf Courses
Casino

Is Featured Activity yes -

AUITNSS10TT TEXL

The Featured Activities, which appear below the
overview text, are optional placements to enhance
visibility of specific activities/services.

Each of the following entries will include an option to
make them a Featured Activity:

- Spa

- Golf

- Fitness Centre

- Camp Hyatt

- Onsite/Offsite Activity entries

Best Practice Recommendations — Featured Activities
The guidelines provided to hotels recommend that at least three activities should be "featured” on

Activities Landing Page.
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Onsite/Offsite Activities - Activity Entries

Definition Free-form pages designed to provide information on recommended activities
available both on the hotel premises and in the surrounding areas.

Hyatt Regency
Sanctuary Cove

ROOMS & RATES
SPECIAL OFFERS

DINING & ENTERTAINMENT

ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

N

VIRTUAL TOUR

PHOTOS | FACTSHEET
s > Activity Details

Hyatt Home > Hotels & Resorts > Hotel > Off Site Activ
OFF SITE ACTIVITIES
Contact Information Theme Parks Near Hotel

For additional information on
these and other area attractions,
please call +61 7 5530 1234 and
ask for the Concierge or email

Warner Bros. Movie World

Movie World offers a family adventure with all the glamour of Hollywood. See behind
the scenes, meet the stars, enjoy stunts and comedy shows and be thrilled by
breathtaking rides.

sanct.concierge@hyatt.com Open everyday of the year except Christmas Day (25 December) and ANZAC Day (25
April). Transfers to and from Warner Bros. Movie World can be arranged at the hotel
concierge.

Wet 'n" Wild Water World

Ifit's an adrenaline rush you're searching for, or simply the chance to get your feet
wet, Wet 'n’' Wild offers rides, pools and slides suitable for the whole family. The park
has recently launched the Extreme H20 Zone - an enormous new thrill slide area.
Open everyday of the year except Christmas Day (25 December) and ANZAC Day (25
April). Transfers can be arranged with the hotel concierge

Sea World

Learn everything there is to know about Australia's Gold Coast marine life at Sea
World. Family fun includes the once in a lifetime opportunity to watch a shark feed or
try one of Sea World's exhilarating rides.

Open everyday of the year except Christmas Day (25 December) and ANZAC Day (25
April). Transfers can be arranged with the hotel concierge.

Editable by Agency? Yes
Update Process
- Open “Activities”
- Select the title of the corresponding activity entry you would like to update (under either
“Edit Onsite Activities” or “Edit Offsite Activities”)

Onsite Activities
@ it Onsite Activities E2eplavionieg
[1] delete
=1 delete
Group Fitness and Yoga [2] delete
# Create Onsite Activities
Offsite Activities
ibEdit Offsite Activities ErplEy Erl=
Attractions in Gold Coast [0l delete
ount lamborne [2] delete
Hinterland =1 delete
Theme Parks Near Hotel [4] delete
Whale Watching [5] delete

74 H T * YOU'RE more
A THAN WELCOME



Update any of the following fields:

- Activity Name — Name to appear on the Activity detail page and Onsite or Offsite listing
page (if applicable)

- Intro Text — Text to appear on Activity landing page if the entry is selected to be
“Featured”

- Activity Description — Activity information to appear on Activity detail page

- Is Featured Activity — Option to make entry a “Featured Activity” on Activities landing
page

- Admission Text — Information appears on the left-hand column of the Activity detail
page, under heading “Admission”. Formatting requires HTML tags (character limit of
255)

- Contact Info Text — Information appears on the left-hand column of the Activity detail
page, under heading “Contact Information”. Formatting requires HTML tags (character
limit of 255)

- Fees & Reservations Text — Information appears on the left-hand column of the Activity
detail page, under heading “Reservations”. Formatting requires HTML tags (character

limit of 255)
- Display Order — Determines Edit Offsite Activities

the order the entry appears Activity Name Attractions in Gold Coast

. . Intro Text i

on the Onsite or Offsite . Auetraia’s most pepuins tourat dectimagion.

listing page. i
_ Image Description —_ Alt teXt This text appears on your activities landing page.

Activity Description oz Bwe I =E=E==
for the content image vl =%

The Gold Coast has long been considered Australiz’s mest popular a
tourist destination. Each year, over 4.2 million visitors enjoy the region’s
- Select Image - Content restmniranta and bare: over 30 rasert and thampanens ool coures and
numerous nature tours, adventure parks and events. Hyatt Regency
. Sanctuary Cove provides the ideal base for exploring the Gold Coast.
image (162px by 75px
# Mount Tamborine & The Hinterland - National Parks, Rainforests
H H and Waterfalls
th U m bna ||) WhICh appea rS ® Theme Parks - Warner Bros. Movie World, Wet 'n' Wild,
Dreamworld and Sea World
Whale Watching
Wine and Gourmet Trails
Deep-Ses Fishing
Spectacular Beaches

Gelf Courses
Casino

on Activity landing page if

the entry is selected to be a

“Featured Activity”. Click Is Featured Aty yoo
“Browse” for drop down list | """
of available images.

- Select Masthead Image —

Option to assign a unique

masthead image Wh|ch Include pricing information if applicable.
Contact Info Text For additional information on these and other area

appears on ACt|V|ty detall gg:z;;t;;zsérp;(:;i(‘a :;H +61 7 5530 1234 and ask for the

. href="mailto:sanct.concierge@hyatt.com">sanct.concierge@h
page. Click “Browse” for yatt.com</ax -

. . Fees and Reservations -
drop down list of available Text
images. ]
- Override Page Title - Display Order Display st ~
. .. . Image Description Lagoon Pool

Opt|0n IS InC|Ude a Un|que Select Image fimages/hotels/sanct/about_content_8.jpg 1\ Browse
Page T|t|e to the ACth'ty Select Masthead Image /i ag0e/hotels/sanct/about_main_3.jpg \Browse

Qverride Page Title

detail page.
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Onsite/Offsite Activities - Overview Text

Definition Outlines the offsite and onsite activity options available at the property.
Appears on the respective listing page, one for Onsite, one for Offsite.

Onsite/Offsite Activity listing page

Hyatt Regency
Sanctuary Cove

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS e S 7 - , -
Hyatt Home > Hotels & Resorts > Hotel Overview > Activities > Off Site Activities LHOIES

OFF SITE ACTIVITIES

For additional information on these and other area attractions, please call +61 7 5530 1234 and ask for the

Concierge or email sanct concierge@hvatt.com.

Aftractions in Gold Coast More Details

Mount Tamborine More Details

Hinterland More Details

Theme Parks Near Hotel More Details

Whale Watching More Details

Wine & Gourmet Trails More Details

Deep-Sea Fishing More Details

Spectacular Beaches in Gold Coast More Details

Casino More Details

Golf Courses in Gold Coast More Details

Gold Coast Shopping More Details

Editable by Agency? Yes
Update Process

- Select “Manage Page Overview Text”

Manage Masthead SPA Images

Manage Page Qverview Te:

Manage [English] website content for Hyatt Regency Sanctuary Cove

General Hotel Information
Home Page Bullets
Rooms
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- Locate link under the respective title:
o Onsite - “On Site Activities Page Overview Text”

o Offsite - “Off Site Activities Page Overview Text”
- Select corresponding link

jJ’ City Information Page Overview Text
-- Local City Information

j.? Off Site Activities Page Overview Text
-- <div=For additional information on these and other area attractions, p...

j.? Activities Page Overview Text
-- =div=Create memaories to last a lifetime at Hyatt Regency Sanctuary Cov...

i" Hotel Shops Page Overview Text
-- =div=<strong=The Marine Village<br /></strong=Experience all the thing...

i" Restaurants Page Overview Text

-- =zdiveWelcome to Hvatt Regency Sanctuary Cove, where we invite vou to r...

Make changes in “Main Copy” field only (character limit of 30,000)

Edit General Content
Intro Copy ~
Main Copy KA mBR I U|====
ke | 3= 4= SE= [w]
For additional information on these and other area attractions, please
call +61 7 5520 1224 and ask for the Concierge or email
sanct.concierge@hyatt.com.
Large Copy A a@E@mBIU|[SES=E=
iz = = o
[SAVE | CANCEL

- Once completed, click “Save”
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Considerations
- The Onsite/Offsite listing pages are only available when 3 or more entries have been created
for each section. If a hotel only has 1-2 entries under each section, the overview text is not

required.
Onsite and Offsite Activity entries will appear on a right-hand
column of the Activities landing page.
The order is determined by the “Display Order” under each
entry. The top 3 entries under each section will appear on the
Activities landing page.
When there are 3 or more entries loaded to the section, a link
will appear on the Activities landing page, directing guests to the
listing pages. Links will state:

o “View All On Site Activities”

o “View All Off Site Activities”
“Display Order” will also determine the order of entries on the A
Onsite/Offsite listing pages

Best Practice Recommendations
The hotels are provided the following guidelines for optimizing this field:
Compelling marketing text, optimized for search & key word rich based on your target

78

marketing goals

On Site Activities

Camp Hyatt

Tennis

Group Fitness and Yoga
Shopping

View All On Site Activities ==

Off Site Activities

Aftractions in Gold Coast
Mount Tamborine

Hinterland

View All Off Site Activities ==

Unique selling points of activities/leisure facilities that resonate with your target audience

(include applicable links)

Format is visually appealing and easily scanned, information is not overwhelming or

intimidating
Internal hotel contact information
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Spa — Overview

Definition Summary of the spa facility, including unique selling points and related

services facilities that resonate with your target audience.

Hyatt Regency
Sanctuary Cove

ROOMS & RATES
|AL OFFERS
DINING & ENTERTAINMENT

ACTIVITIES

Hyatt Home > Hotels & Resorts > Hotel Overview > Activities > Day Spa

CHAMPIONS HAIR BEAUTY DAY SPA

Overview
Packages & Offers
Body Treatment
Massage
Facial/Skin Care
Beauty Salon

Overview

Champions Hair Beauty Day Spa — Hyatt Regency Sanctuary Cove Resort

Champions Hair Beauty Day Spa, where you can escape into the world of relaxation
and fully immerse yourselfin the luxury of our spa treatments. Pamper yourself with
one of our packaged spa treatments or specialist facials, body wraps, exfoliation
using the finest spa product Thalgo. Thalgo uses marine therapies renowned for their

dramatic effects in revitalising, rebalancing and healing the body.

Fees & Reservations
Operating Hours
Monday to Saturday
9:00 am - 5:30 pm
Sunday

10.00 am — 4.00 pm

We also offer general beauty therapy treatments such as waxing, manicures and
pedicures. Champions Day Spa will let you take some time to rebalance, relax and
renew.

Day Spa Venue:
» Large spatreatment rooms accommodate massage, facial and body
therapies
» FEach sparoom features a private ensuite
# The Spais available for private functions, groups and exclusive hire
Spa Packages | Programmes:

» Hyatt Regency Sanctuary Cove accommodation packages available with day
spainclusions
# Spapackages available
» Corporate programmes and special events can be designed for small groups
and also includes wedding parties.
» Offering unique spa packages for mothers to be and men.
Toviews Champions Hair Beauty Day Spa’s complete treatment menu, please click
here.

Champions Hair Beauty Day Spa is located in the Village opposite the Masthead
Bakery. All prices include GST and are subject to change. For more information or to
make a spa reservation, please contact Champions Day Spa at +61 7 5501 9911.

Editable by Agency?
Update Process

- Open “Activities”

- Select “Edit Spa Overview”

Yes

Activities
Spa Overview
E‘Edit Spa Qverview delete
Spa Package
Unnamed [ol delete
Unnamed [1] delete
Unnamed [21 delete
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- Update
o

O O O O

(0]

any of the following fields:

Intro Text — text to appear on Activities landing page if the Spa is selected as a
“Featured Activity”

Activity Description — Main body text for the Spa facility (character limit of 3,900)
Activity Name — Name of the spa, to appear at the top of Spa page

Image Description — Alt text for content image

Select Image - Content image (162px by 75px thumbnail) which appears on Activity
landing page if the Spa is selected to be a “Featured Activity”. Click “Browse” for
drop down list of available images.

Spa Phone Number — only applies to “Hyatt Spa” (see below)

Spa Fax Number — only applies to “Hyatt Spa” (see below)

Fees and Reservations Text — Information appears on the left-hand column of the
Activity detail page, under heading “Fees & Reservations”. Formatting requires
HTML tags (character limit of 255)

Intro Text

Activity Description

Activity Name
Image Description
Select Image

Spa Phone Number

Spa Fax Number

Text

Edit Spa Overview

Fees and Reservations ~

Where you can escape into the world of relaxation
This text may appear on your activities landing page if this is a featured activityl

# BB @B 0 =EE=

¥ s = = Q
Champions Hair Beauty Day Spa — Hyatt Regency Sanctuary Cove -
Resort

Champions Hair Beauty Day Spa, where you can escape into the world of
relaxation and fully immerse yourself in the luxury of cur spa
treatments. Pamper yourself with one of cur packaged spa treatments
or specialist facials, body wraps, exfoliation using the finest spa product
Thalge. Thalge uses marine therapies renovned for their dramatic
effects in revitalising, rebalancing and healing the bady.

We also offer general beauty therapy treatments such as waxing,
manicures and pedicures. Champions Day Spa will let you take some
time to rebalance, relax and renew.

Day Spa Venue:

Champions Hair Beauty Day Spa

fimages/hotels/about_content_61._jpg \Browse

0K X000 000 format

0K X000 000 format

Operating Hours<br=>
Monday to Saturday<br>9:00 am - 5:30 pm<br>
Sunday<br=10.00 am - 4.00 pm

- Once completed, click “Save”
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Spa — Packages/Body Treatments/Massages/ Facial/Skin Care

Definition Individual spa package and treatment options. Appear on the hotel site
under the following themed pages:
- Packages and Offers
- Body Treatments
- Massage
- Facial/Skin Care

Hyatt Regency
Sanctuary Cove

Hystt Home > Hotels & Resorts > Hotel Overview > Activities > Day Sps, Gold Cosst > Spa Massages

HYATT SPAS El View All Hyatt Spas
Locations

Overview Massage

Packages & Offers Massage Treatments

Body Treatment 30 min AUD 70

60 min AUD 110

Massage 90 min AUD 165
Facial/Skin Care
Beauty Salon Swedish

This classic massage employs technigues which improve circulation, relieve muscle

Fees & Reservations tension, improve flexibility and create relaxation.

Operating Hours
Monday to Saturday
5:00 am - 5:30 pm
Sunday
10.00 am — 4.00 pm Aromatherapy
Choose from a wide range of aromatherapy oils tosuit your well-being and float away
with your senses.

Therapeutic
Designed to alleviate sore, aching muscles using a stronger pressure, leaving the
body de-stressed and relaxed.

Stone Massage

Relaxation on a deeper level — smooth palm sized rocks are heated in water then
treated in essential oils. The stones are placed along the body's energy channels and
are used to massage the body, helping to remove stagnant energy.

For more information or to make a spa reservation, please contact Champions Day
Spa at+617 5501 9911,
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Editable by Agency? Yes
Update Process

- Open “Activities”

- Select the entry you wish to update, under one of the following headings:

o “Edit Spa Package”

“Edit Spa Treatments” (appears as “Body Treatment” on-line)

(@]
o “Edit Spa Massages”
(@]

“Edit Spa Facials” (appears as “Facial Skin/Care” on-line)

Activities
Spa Overview

L%.;’Edit Spa Querview

Spa Package

&;’Edit Spa Package
Time Qut for Two
Tropical Journey

#" Create Spa Package

Spa Treatments
&E’Edit Spa Treatments

Body Treatments

Age-Defving Hydrating Body Treatment
Day Spa Around the World

Stone Renewal Scrub & Massage
Manicure

Pedicure

# Create Spa Treatments

Spa Massages

@Edit Spa Massages
Massages
International Massages
Avurveda Massage
Foot Massages
Reservations

» Create Spa Massages

Spa Facials

&E’Edit Spa Facials
Facials
Age-Defying Facials

# Create Spa Facials

Display Order

[1]
[2]

Display Order

[1]
[=2]
(=]
[4]
[5]
[&]

Display Order

[1]
[2]
[2]
[4]
[10]

Display Order

[1]
(2]

[delete

[delete
[delete

[delete
[delets
[delete
[delete
[delete
[delete

[delets
[delets
[delete
[delete
[delete

[delete
[delete
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- Update any of the following fields:

O

Package/Treatment/Massage/Facial Name — Name of appear on the respective
treatment pages

Package/Treatment/Massage/Facial Description — Package/treatment main
copy (character limit of 1,000)

Package Price (only for Spa Packages) — Additional field to entry pricing
information

Disclaimer text — Optional information field for taxes, service charges or terms &
conditions (character limit of 255)

Display Order — Determines the on-line display order on the respective
treatment pages.

Treatment Name

Disclaimer text

Display Order

| SAVE [ CANCEL

Edit Spa Treatments

Treatment Description K EyBEGmE 7 U|=

Age-Defying Hydrating Body Tn

— a—
¥ liE = . £
This anti-aging body treatment incorporates a dry brushing technique,
as well as an application of lactic acid, followed by nourishing vitamins
and antioxidants for intense hydration, improved cellular metabolism
and strengthening of the skin's defense mechanisms. The body
emerges restored and looking younger.

i
i

[

60 minutes EUR 95

Example: Prices are subject to change.

Display 2nd =

- Once completed, click “Save”.

Considerations

Spa packages are all non-accommodation offers. If the hotel wishes to post a spa package which
includes overnight accommodation, they need to follow the existing special offer process, via the
Salesforce promotion system.
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Spa - Beauty Salon

Definition Display of addition spa offerings and add-ons, such as:
- Nail treatments (manicure, pedicure)
- Waxing
- Hairdressing
- Make-up services

Hyatt Regency
Sanctuary Cove

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

FACTSHEET | VIRTUAL TOUR
Day Spa, Gold Coast > Spa Salon

fyatt Home > Hotels & Resorts > Hotel Overview > Activities >

HYATT SPAS View All Hyatt Spas
Locations
Overview Beauty Salon
Packages & Offers Manicure & Pedicure
Body Treatment 5 -
Manicure 0 min AUD 60
M_ includes warm paraffin treatment
Eacial/Skin Care Pedicure 60 min AUD 75
Beauty Salon
Tinting & Waxing
Fees & Reservations Evelash tint AUD 20
Operating Hours Eyebrow tint AUD 15
Monday to Saturday Eye brow wax AUD 22
9:00 am —5:30 g Brazilian strip wax from AUD 60
Sunday Lip wax AUD 16
10.00 am - 4.00 pm Brazilian hot wax from AUD 60
Facial wax AUD 42
Half leg wax AUD 35
Under arm wax AUD 22
Full leg wax AUD 58
Arm wax AUD 36
Full leg and bikini AUD 65
Back or chestwax AUD 45
Full leg and Brazilian AUD 85
Bikini line from AUD 27

Hairdressing & Spray Tanning
Available atthe village salon Tel +61 7 5577 8677

Editable by Agency? Yes
Update Process
- Open “Activities”
- Select “Edit Spa Beauty”

Spa Merchandise
%4
# Create Spa Merchandise

Spa Beauty

@Edit Spa Beauty

Golf Overview

@Edit Golf Qverview
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- Update any of the following fields:
o Salon Description — Main body text field for Salon services (character limit of
4,000)
o Disclaimer Text - Optional information field for taxes, service charges or terms &
conditions (character limit of 255)

Edit Spa Beauty

Salon Description XKE@EEmB 7 U | ====
I &= i2
Beauty -
Make-up

Day make-up EUR 25

Evening make-up EUR 45

Bride make-up EUR 50

Eyebrow colouring EUR 10

Eyelash colouring EUR 15

Eyebrow & eyelash colouring EUR 20

Epilation
Upper lip, eyebrows each EUR 8
Face, armpits, back each EUR 20

Lower arms or lower legs each EUR 35
Full legs EUR 50

Traatmant sdd-anc

Disclaimer text n

Example: Prices are subject to change.

[SAVE [ CANCEL

- Once completed, click “Save”
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Hyatt Spa

Definition Enhanced spa service section, available to select “Hyatt owned and
operated” spa facilities

Photo Gallery
club olympus ] 1]
2 ! a 1t 1€ SDA
fitness centre & spa abou s 15 =
Park Hyatt H;
> Spa Fe es > Spa Guidelines > Fitness Center
ABOUT THE SPA
SPA TREATMENTS Guests can escape the hustle and bustle of daily life by S5
: booking a relaxing day spa at Club Olympus Spa &
SALON SERVICES . \ Fitness. The day spa has been created to offer

unrivalled levels of relaxation and well-being, with a
range of treatments and programmes available to suit
everyone. Guests have access to the 1,000 sq m
wellness area at the Club Olympus Spa & Fitness,
featuring a 20 m pool, a sauna, a Sanarium, a steam
bath, a whirlpool, a fully equipped fitness centre and an
aerobics studio. All treatments use exclusive Decleor —
products.

SPA PACKAGES

CONTACT US

e

Prices

Single Day Visit: EUR 35

External Guests: The use of Club Olympus Spa &
Fitness is included in the price of any treatment over
EUR 90

10 Visit Card: EUR 250 (valid for 3 months)

Sign In | Register

Park Hyatt Hamburg
Bugenhagenstrasse 8, Hamburg, 20095, Germany
Tel: +49 40 3332 1736 Fax: +49 40 3332 1235 Email: hamburg.park@hyatt.com

Editable by Agency? Yes
Update Process
- Training material being assembled. Will update soon.
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Golf — Overview

Definition

Hyatt Regency Scottsdale _
Resort and Spa 3

at Gainey Ranch

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

Hystt Home > Hotels & Resorts > Hyatt Regency

Unique selling points of courses and golf related services facilities.

Hotel > Activities > Golf

GOLF HYATT

Overview
Golf Course Details
Golf Packages & Offers

Fees & Reservations
For more infomation, please call
480-444-1234

Contact Information
For more information, please call

View All Golf Hyatt Locations

Overview

Play one of the top rated golf courses in the country, exclusively available only to
private club members and the guests of Hyatt Regency Scottsdale Resort and Spa.
Surrounded by incredible scenery, Gainey Ranch Golf Club offers an exciting year-
round challenge for golfers of any skill level. Each of the three distinct nine-hole
courses of our Scottsdale Arizona golf resort, designed by Benz and Poellot, offers a
different experience for players.

- The Lakes features varied terrain in a garden-like setting and plays around a
variety of water features.

- The Dunes is set along dramatic terrain, reminiscent of Scottish Courses.

- Arroyo, the longest and most open course, features a meandering desert

480-444-1234 ! ;

wash that provides a natural hazard throughout the nine.
On a daily basis, two nines are linked together to build a different 18-hole experience.
Rated one ofthe top 75 golf courses in the United States by Golf Digest and one of the
top 100 resort golf courses in the world by Golf Magazine, Hyatt Regency Scottsdale
Resort and Spa at Gainey Ranch provides world-class facilities for golfers, including:

- Fully-equipped pro shop and resort boutique

- Cart service with beverages and snacks

- Three putting & chipping greens

- Full-service practice facility

- Electric carts

- Golf club rentals

- Club storage

- Club fittings

- Restaurant and outdoor patio
Hyatt guests during their stay enjoy the first round of golf at full price and any round
after at 50% off. If you are a golf fanatic this special is perfect for you! For families that
love to golf, we also offer "Junior Tees”, special tee locations that are designed to
provide children 12 and under an opportunity to play a “yardage friendly” golf round on
a par 72. When playing with a paid adult, children 15 and under can play the course
for FREE!

87 YOU'RE more

THAN WELCOME

HYALT



Editable by Agency? Yes
Update Process

- Open “Activities”
- Select “Edit Golf Overview”

Golf Overview

-hij'Edit Golf Qverview [delete

Golf Courses

éj'Edit Golf Courses B @iz

Arroyo [null] [delete
Dunes [null] [delete
Lakes [null] [delete

» Create Golf Courses

Golf Tees

#" Edit Golf Tees
Arroyo
« Arrovo [delete
Dunes
+« Dunes [delete

Lakes

s Lakes [delete

#" Create Golf Tees
« For Arroyo
« For Dunes
« For Lakes

Golf Packages

}?Edit Golf Packages Exeplavica g
Golf Offer [o1 [delete

#" Create Golf Packages

- Update any of the following fields:

o Activity Name — Name to appear on Golf page and under Activity landing page
golf “icon”

o Introductory test for Featured Activity Page — Text to appear on Activity landing
page if the entry is selected to be “Featured”

o Golf Overview — Body text for Golf page

o Is Featured Activity - Option to make entry a “Featured Activity” on Activities
landing page

o Contact Info Text - Information appears on the left-hand column of the Golf
page, under heading “Contact Information”. Formatting requires HTML tags
(character limit of 255)

o Fees & Reservations Text — Fees & Reservations Text — Information appears on
the left-hand column of the Activity detail page, under heading “Fees &
Reservations”. Formatting requires HTML tags (character limit of 255)

o Image Description — Alt text for the content image
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o Select Image - Content image (162px by 75px thumbnail) which appears on
Activity landing page if the entry is selected to be a “Featured Activity”. Click
“Browse” for drop down list of available images.

Edit Golf Overview

Activity Name Golf

Introductory text for A golfer's paradise in the valley of the Sun -
Feature Activity Page 9 p Y

m

Golf Overview e == = =
- JEE] :.5 ._.ELI B ru ===
TS |EE| 9 =2 g5 0
Play one of the top rated golf courses in the country, exclusively -

available only to private club members and the guests of Hyatt Regency
Scottsdale Resort and Spa. Surrounded by incredible scenery, Gainey
Ranch Golf Club offers an exciting year-round challenge for golfers of
any skill level. Each of the three distinct nine-hole courses of our
Scottsdale Arizena golf resort, designed by Benz and Poellot, offers a
different experience for players.

# The Lakes features varied terrain in a garden-like setting and
plays around a variety of water features.

# The Dunes is set along dramatic terrain, reminiscent of Scottish
Courses.

® Arroyo, the longest and most open course, features a
meandering desert wash that provides a natural hazard
throughout the nine.

Is Featured Activity yes -

Contact Info Text For more information, please call 480-444-1234 -

Fees and Reservations ~

Text

Image Description Solf Course at Hyatt Regency Scottsdale Resort and Spa

Select Image /images/hotels/scott/about_content_20 jpg \Browse

International URL

International URL Alt
Text

[SAVE | CANCEL

- Once completed, click “Save”
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Golf — Courses

Definition Statistics and technical information about the featured golf courses

Hyatt Regency Scottsdale
Resort and Spa
at Gainey Ranch

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT

ACTIVITIES

GUEST SERVICES
MEETINGS & EVENTS

[yt Home > Hotsls & Resorts > Hyatt Regency Scottsdale Hotel > Activities > Golf > Course TS| [P A

Details
GOLF HYATT View All Golf Hyatt Locations
Overview Course Details
Golf Course Details Arroyo

Golf Packages & Offers
Course Statistics

fees ipservations et o TN
i;;_n;o: g;mamn' Peaselce Public/Priyare: private
Guest Policy: Must be a Hyatt guest
Season: Year Round
Contact Information Holes: 9
For more information, please call Food/Beverage: yes
480-444-1234
Tees
Arroyo
Par: 363636
Yards: 3,424 Champ /3,183 Regular /2,971 Ladies
Slope:
USGA:
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Editable by Agency? Yes

Update Process

- Open “Activities”
- Select the Golf Course you wish to update (under heading “Edit Golf Courses”)

Golf Overview

Golf Tees

};}Edit Golf Qverview [delete
Golf Courses

};?Edit Golf Courses e playic ey

Arrovyo [null] [delete

Dunes [null] [delete

Lakes [null] [delete

» Create Golf Courses

- Update any of the following fields:

@)

O O O O O O O O

Course Name

Architect (character limit of 50)

Public or Private (drop-down selection)

Number of Holes (character limit of 50)

Year Founded (character limit of 10)

Season (character limit of 50)

Food and Beverage (drop-down selection)

Guest Policy (character limit of 50)

Display Order — order to display on Golf Course page

Course Name
Architect

Public or Private
Number of Holes
Year Founded
Season

Food and Beverage
Guest Policy

Display Order

[SAVE | CANCEL

Edit Golf Courses

Arroyo

Benz & Poellot

private -

9

1985

Year Round

yes T

Must be a Hyatt guest
Display 1st =

- Once completed, click “Save”
- Re-open “Activities”

- Select the Golf Tees you wish to update (under heading “Edit Golf Tees”)
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Lakes

#" Create Golf Courses

Golf Tees

# Edit Golf Tees

Fam TN} I’

=aar)
» Arroyo [[delete
Drovves

¢ Dunes [delete

Lakes

e Lakes [delete

#" Create Golf Tees
« For Arrovo
+ For Dunes
s ForlLakes

[rull]

[delete

- Update any of the following fields:

o Tee Name — can be with course name or specific tee (character limit of 50)

O
O
O
O

Par (character limit of 10)

Slope (character limit of 10)

USGA Rating (character limit of 10)
Total Yards (character limit of 50)

Edit Golf Tees

Tee Name

Arroyo
Par 36 36 36
Slope
USGA Rating
Total Yards 3‘424 Cha
[SAVE | CANCEL
- Once completed, click “Save”
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Golf — Packages

Definition Promotions including access to the golf course(s) and specifically tailored to
golf tourists.

Hyatt Regency Scottsdale
Resort and Spa
at Gainey Ranch

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT

ACTIVITIES

GUEST SERVICES
MEETINGS & EVENTS

iyatt Home > Hotels & Resorts > Hyatt Regency > 2s > Golf > PHOTOS | FACTSHEET | VIRTUAL TOUR

GOLF HYATT View All Golf Hyatt Locations
Overview Specials & Packages

Golf Course Details Golf Offer

Golf Packages & Offers 1 January 2012 - 31 December 2012

Hyatt guests during their stay enjoy the first round of golf at full price and any round
after at 50% off. If you are a golf fanatic this special is perfect for you! For families that

Fees & Rese"Vf!ﬁ°"s love to golf, we also offer "Junior Tees”, special tee locations that are designed to

For more infomation, please call provide children 12 and under an opportunity to play a “yardage friendly” golf round on

480-444-1234 a par 72. When playing with a paid adult, children 15 and under can play the course
for FREE!

Contact Information
For more information, please call
480-444-1234

Editable by Agency? Yes
Update Process

- Open “Activities”
- Select the Golf Package you wish to update (under heading “Edit Golf Packages”)

#" Create Golf Tees
s For Arroyo
+ For Dunes
s ForLakes

Golf Packages

L%.;’Edit Golf Packages e plavicRH oy
Golf Offer [o] delete

# Create Golf Packages
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- Update any of the following fields:

O

(@)
(@)
(@)
O

Intro Text (obsolete field, no not use)

Package Name — Name to appear on Golf Packages page (character limit of 50)

Package Description — Main body text(character
Package Dates (character limit of 50)

limit of 500)

Display Order — order to display on Golf Packages page

Intro Text

Package Name

Package Description

Package Dates

Display Order

[SAVE [CANCEL

Edit Golf Packages

Hyatt guests during their stay enjoy the first round of golf at full price
General description of your specials and packages if desired.

Golf Offer

@B I U =
T =

¥ = iz i= Q

Hyatt guests during their stay enjoy the first round of golf at full price
and any round after at 30% off. If you are a golf fanatic this special is
perfact for you! For families that love to golf, we also offer "Junior
Tees", special tee locations that are designed to provide children 12
and under an opportunity to play a "yardage friendly" golf round on a
par 72. When playing with a paid adult, children 15 and undar can play
the course for FREE!

1 January 2012 - 31 December
Display 1st =

and any round

- Once completed, click “Save”

Considerations

If the hotel has an accommodation page with golf components, this is an ideal section in which to
highlight the offer. Hotel should already have the offer bookable on the Special Offers section, then
a brief intro and link from this section.
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Fitness Center

Definition

Hyatt Regency
Sanctuary Cove

ER

& EVENTS

Hystt Home > Hotels & Resorts =

Overview

Fitness Center Schedule

Overview of exercise facilities at the hotel.

Hotel Overview =

Overview
Sanctuary Cove Recreational Centre features all your indoor and outdoor fitness and
sporting needs.

The Country Club only recently refurbished is now offering modern and new facilities
in brand new surrounds. Awide range of activities are available along with fully
trained staff.

Facilities include:

Aerobics classes
Personal training
Weight training room
Gymnasium - computerised treadmills, bikes, steppers, rowers and
transporters
Purpose built yoga and pilates room
Treatment Rooms
Créche facility for child minding.
Five tennis courts

=« 25 metre heated lap pool
Fitness testing and individual exercise programs are available. You can also benefit
from personal training and be advised by nutrition and weight-loss consultants. The
Country Club also offers a wide range of massage therapies to treat everything from a
tired, stressed body to niggling sports injuries or chronic conditions that simply need
constant care and attention.

Admission is complimentary for hotel guests and available 7 days a week. Foryour
convenience and at your request, we shuttle our guests to and from The Country Club.

Editable by Agency?

Update Process

Yes

- Open “Activities”
- Select “Edit Fitness Center”

Fitness Center

bEdit Fitness Center

delete

Fitness Schedules
Group Fitness and Yoga Programmes [ol delete
Fitness Centre - Swimming Pool [1] delete
Swimming Lessons [z] delete
Unnamed [31 delete

# Create Fitness Schedules
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- Update any of the following fields:

O

Activity Name — Name to appear on Fitness Center page and under Fitness
“icon” on Activities landing page

Intro Text - Text to appear on Activity landing page if the entry is selected to be
“Featured”

Fitness Center Description — Main body text (character limit of 4,000)

Is Featured Activity — Option to make entry a “Featured Activity” on Activities
landing page

Admission Text — Information appears on the left-hand column of the Fitness
Center page, under heading “Admission”. Formatting requires HTML tags
(character limit of 255)

Fees & Reservations Text — Information appears on the left-hand column of the
Fitness Center page, under heading “Reservations”. Formatting requires HTML
tags (character limit of 255)

Image Description — Alt text for the content image

Select Image - Content image (162px by 75px thumbnail) which appears on
Activity landing page if the entry is selected to be a “Featured Activity”. Click
“Browse” for drop down list of available images.

Activity Name

Intro Text

Fitness Center
Description

15 Featured Activity
Admission text

Fees and Reservations
Text

Image Description

Select Image

Edit Fitness Center

This text will appear on your Activities landing page.

Fitness Centre

Recreational Centre features all your indoor and outdoor fitness and sporting needs.

A @BA B U E=

we | iz 1= = = 25 ()

Sanctuary Cove Recreational Centre features all your indoor and -
outdoor fitness and sporting needs.

The Country Club only recently refurbished is now offering medern and
new facilities in brand new surrounds. A wide range of activities are
available along with fully trained staff.

Facilities include:

Aerobics classes

Perscnal training

Weight training room

Gymnasium - computerised treadmills, bikes, steppers, rowers
and transporters

Purpose built yoga and pilates room

Treatment Rooms

\ Browse

[SAVE | CANCEL |
- Once completed, click “Save”
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Fitness Schedule

Definition Information on fitness and leisure programmes. Examples would include
aerobics classes, yoga sessions and swimming lessons.

Hyatt Regency
Sanctuary Cove

MS & RATES

SPECIAL OFFERS

DINI ENTERT,

ACTIVITIES

MEETINGS & EVENTS L e e e e S —

FACTSHEET
Hyatt Home > Hotels & Resorts > Hotel Overview > Activities > Fitness Centre > Fitness Schedule _

FITNESS CENTER

Overview Fitness Center Schedule

Fitness Center Schedule Group Fitness and Yoga Programmes
Click here to learn more.

Fitness Centre - Swimming Pool

The Recreational Centre pool is a great place to get fit and healthy, whether you are
wanting to swim laps or join in on our Deep Water Running and Aqua Fitness
classes; the choice is yours.

Swimming Lessons
Lessons at The Recreational Centre pool are held by fully qualified instructors and
are available for both children and adults wanting to learn to swim.

Wild About Water - Austswim affiliated swim school Lynn Wild and Nicola Armstrong

info@wildaboutwater.com.au

Hours:

Monday to Thursday 5.30am-7.30pm
Friday 5.30am-6.30pm

Saturday 6.30am—4.30pm

Sunday 7.00am—4.30pm

For your convenience and at your request, we shuttle our guests to and from The
Country Club.
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Editable by Agency? Yes
Update Process

- Open “Activities”
- Select the Fitness Schedule you wish to update

Fitness Center

L}?Edit Fitness Center [delete
Fitness Schedules

Group Fithess and Yoga Programmes [o0] [delete

Eitnass Cantra.Susmming Fool [1] [delete

Swimming Lessons [2] [delete

Unnamed [3] [delete

# Create Fithess Schedules

- Update any of the following fields:
o Schedule Title —Title to appear on Fitness Schedule page
o Schedule Text — Main body text (character limit of 500)
o Display Order — Order in which the entry will display on the Fitness Schedule

page

Edit Fitness Schedules

Schedule Title Swimming Lessons

Example: This may be organized by day of week, type of class, etc.
Schedule Text ﬁﬁ.ﬂ,@ﬂ I =E===

¥iE = iE 2

Lessons at The Recreational Centre pool are held by fully qualified
instructors and are available for both children and adults wanting to
learn to swim.

Wild About Water - Austswim affiliated swim school Lynn Wild and Nicola
Armstrong info@wildaboutwater.com.au

Include times, prices of class descriptions if applicable.
Display Order Display 3rd ~

[SAVE | CANCEL

- Once completed, click “Save”
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Camp Hyatt — Overview

Definition

Hyatt Regency
Maui Resort & Spa

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES
MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts > Hyatt Regency Maui Hotel > Activities > Camp Hyatt

Camp Hyatt is a brand name for children activity and day care programmes.
This page provides an overview of the services available.

PHOTOS | FACTSHEET | VIRTUAL TOUR

CANIP HYATT

Overview
Activities & Session Times

Camp Hyatt Inquiries
Reservations & Policies

Fees & Reservations

Operated from 9:00 a.m. to 3:00
p.m. and 6:00 p.m. to 10:00 p.m.
daily and promises a fun filled day
for our keiki ages five to 12
years. Advanced reservations
are required by 3:00 p.m. the day
prior.

View Other Camp Hyatt
Locations.

Overview

Say aloha (hello) to the greatest Maui family vacation your keiki (kids) will ever have.
Here at Camp Hyatt, we create fun and interactive programs for your child to explore
the flora, fauna, culture and geography of our fascinating area. We intermingle games
and activities with learning experiences, and fill their days with interesting projects
and adventures to share with new friends. Some days include Hawaiian cultural
themes such as beautiful lei making, hula lessons and much more. On other days,
we'll build sandcastles to the sky, explore Hyatt's wildlife, or fish on the banks of the
Hyatt stream. Camp Hyatt activities are such a blast, kids will hate to say aloha
(goodbye) when the sun sets on each spectacular day of play.

Camp Hyatt operates from 9:00 a.m. to 3:00 p.m. and 6:00 p.m. to 10:00 p.m. daily
and promises a fun filled day for our keiki ages five (5) to twelve (12) years.
Advanced reservations are requested by 3:00 p.m. the day prior. For reservations
please call 808-661-1234 x3225 or 808-667-4785. Email dan.iza@hvatt.com.

Per Maui County ordinance, please note that the minimum age is five years for
Camp Hyatt participants and maximum age is twelve (12) - no exceptions.

Editable by Agency? Yes
Update Process

- Open "Activities"
- Click "Edit Camp Hyatt"

Camp Hyatt

4

Edit Camp Hyatt

Camp Activity
ibEdit Camp Activity

Camp Reservations & Policy

@Edit Camp Reservations & Policy
Family Activi

@ Edit Family Activity

99 * YOU'RE more
HXA:LT THAN WELCOME



- Update any of the following fields:

(@)
(@)

Camp Name - Name to appear on Camp Overview page

Intro Text — Text to appear on Activity landing page if the entry is selected to be
“Featured”

Main Text - Main Body text (character limit of 3,500)

Is Featured Activity — Option to make entry a “Featured Activity” on Activities
landing page

Contact Info Text — Information appears on the left-hand column of the Camp
Overview page, under heading “Contact Information”. Formatting requires
HTML tags (character limit of 255)

Fees & Reservations Text — Information appears on the left-hand column of the
Camp Overview page, under heading “Reservations”. Formatting requires HTML
tags (character limit of 255)

Image Description — Alt text for the content image

Select Image - Content image (162px by 75px thumbnail) which appears on
Activity landing page if the entry is selected to be a “Featured Activity”. Click
“Browse” for drop down list of available images.

Camp Name

Intro Text

Main Text

Is Featured Activity
Contact Info Text

Fees and Reservations
Text

Image Description

Select Image

Edit Camp Hyatt

Camp Hyatt Ka'anapali

Say aloha (hello) to the greatest adventure your keiki (kids) will ever have.

This text will appear on your Activities landing page.
h 2B mB IUE
HE — i— s=
= B i= 2

Say aloha (hello) to the greatest Maui family vacation your keiki (kids) =«

will ever have. Here at Camp Hyatt, we create fun and interactive

programs for your child to explore the flora, fauna, culture and

geography of our fascinating area. We intermingle games and activities

with learning experiences, and fill their days with interesting projects

and adventures to share with new friends. Some days include Hawaiian

cultural themes such as beautiful lei making, hula lessons and much

more. On other days, we'll build sandcastles to the sky, explore Hyatt's
wildlife, or fish on the banks of the Hyatt stream. Camp Hyatt activities
are such a blast, kids vill hate to say aloha (goodbye) when the sun

sets on each spectacular day of play.

Camp Hyatt operates from 9:00 a.m. to 2:00 p.m. and 6:00 p.m. to
10:00 p.m. daily and promises a fun filled day for ocur keiki ages five
(5] to twelve (12) years. Adwvanced reservations are requested by
2:00 p.m. the day prior. For reservations please call 808-661-1234
2225 Ar ANA-AE7-ATAS  Frmail dsn iza@hustt com

no -

Operated from 9:00 a.m. to 3:00 p.m. and 6:00 -
p.m. to 10:00 p.m. daily and promises a fun filled

day for our keiki ages five to 12 years. Advanced
reservations are required by 3:00 p.m. the day

prior.

1 Browse

- Once completed, click "Save"
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Camp Hyatt — Activity

Definition Outline of Camp Hyatt activities and session times. Provides more specific
details than the Camp Hyatt Overview page

Hyatt Regency
Maui Resort & Spa

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT

ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts > Hyatt Regency Maui Hotel > Activities > Camp Hyatt > Camp Hyatt

etails

CAMP HYATT B View All Camp Locations
Oveniew Activities & Session Times

Activities & Session Times Day Camp

Camp Hyatt Inquiries 9:00 a.m. - Camper registration

12:00 Noon - Keiki Kau Kau
1:00 p.m.- Swimming in the pool*
3:00 p.m.- Camper pick up

Reservations & Policies

Fees & Reservations
Night Camp

Operated from 9:00 a.m. to 3:00 Available from 6:00 p.m. to 10:00 p.m.

p.m. and 6:00 p.m. to 10:00 p.m.

dally.and pronsses 6 fury filed day, * Children must meet height requirement of 48" to go down the water slide.
for our keiki ages five to 12 Unfortunately, no exceptions can be made to this policy.

years. Advanced reservations

are required by 3:00 p.m. the day Join our enthusiastic camp counselors as they teach your children about our beautiful

prior: island of Maui. They will explore everything from the hula to the most raging
waterslide* around! We look forward to having a fantastictime. Some of the activities
available are:
.

o

Learn about island culture through ancient Hawaiian games, stories,
and crafts

Play soccer, tennis, lawn games and much more

Go fishing on the banks of our river and learn the art of “Gyotaku™ fish
printing

Keiki kau kau

Lei making

Creating shell picture frames

Whale of a tale (storytelling)

CampHyatt ® ©

[oNye]

0000

Editable by Agency? Yes
Update Process

- Open "Activities"
- Click "Edit Camp Activity"

Camp Hyatt
@Edit Camp Hyatt

Camp Activity
I QEdlt Camp Activity I

Camp Reservations & Policy
@Edit Camp Reservations & Policy

Family Activil
ledlt Family Activity
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- Update any of the following fields:

(@)
(@)

Camp Activity Title - Title to appear on Camp Activity page

General Camp Activity Description - Main Body text (character limit of 3,500)
o Schedule Text - Specific schedule information (character limit of 3,500)

Camp Activity Title

General Camp Activity
Description

Schedule Text

[SAVE [CANCEL

Edit Camp Activity

Camp Hyatt Activities

w2 @B@e LU0
e | iz = :

Join our enthusiastic camp counselors as they teach your children about
our beautiful island of Maui. They will explore everything from the

hula to the most raging waterslide® around! We look forward to having
a fantastic time. Some of the activities available are:

<
[

e

(=]

Learn about island culture through ancient Hawaiian
games, stories, and crafts

Play soccer, tennis, lawn games and much more

Go fishing on the banks of our river and learn the art of
"Gyotaku” fish printing

Keiki kau kau

Lei making

Creating shell picture frames

Whale of a tale (storytelling)

oo

Dooo

XD@@mE 7 U
AE = a— ;

v? = 1=
Day Camp
S:00 a.m. - Camper registration
12:00 Noon - Keiki Kau Kau

1:00 p.m.- Swimming in the pool*®
3:00 p.m.- Camper pick up

i
mi
[
L

Night Camp
Available from 6:00 p.m. to 10:00 p.m.

* Children must meet height requirement of 48" to go down the water
slide. Unfortunately, no exceptions can be made to this policy.

Include times & activities here.

Once completed, click "Save"
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Camp Hyatt - Reservations & Policy

Definition

Hyatt Regency
Maui Resort &

ROOMS & RATES
SPECIAL OFFERS

DINING & ENTERTAINMEN
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts > Hyatt Regency Maui Hotel > Activities > Camp Hysatt >

Policies, terms and conditions for Camp Hyatt reservations.

itelies o ¢

ervations & Policies

CAMP HYATT

Overview
Activities & Session Times

Camp Hyatt Inquiries
Reservations & Policies

Fees & Reservations

Operated from 9:00 a.m. to 3:00
p.m. and 6:00 p.m. to 10:00 p.m.
daily and promises a fun filled day
for our keiki ages five to 12
years. Advanced reservations
are required by 3:00 p.m. the day
prior.

El View All Camp Locations

Reservations & Policies

For reservations, please touch extension 3225 or call 808-667-4785:

We request you kindly adhere to the following:

All children must be completely toilet trained. No “pull ups” are allowed
Reservations must be made by 3:00 p.m. the day prior

Cancellations must be made by 6:00 p.m. the day prior to avoid a 50%
cancellation charge

Activities are subject to change depending upon interest and weather

A late charge of $25 per hour will be applied for day camper pick-up later 3pm
and for night camper pick-up after 10pm.

Rates

Day Camp:
o $80 First child per day including lunch and activities.
e 70 Sibling per day including lunch and activities.

Half Day Camp:

* 9:00 a.m. to 12:00 Noon or 12:30 p.m. to 3:00 p.m. - $45 per child, per day,
without lunch
* 9:00 a.m. to 12:30 p.m. or 12:00 Noon to 3:00 p.m. - $50 per child, per day,
including lunch
Night Camp:
o Available from 6:00 p.m. to 10:00 p.m. - $25 per hour, per child, including
dinner.
Prices and/or activities are subject to change without notice. Nanny services can also
be recommended upon request.

Email Contact: michael.lanzo@hyatt.com

CavpHuatt ® © © @

Editable by Agency? Yes
Update Process

- Open "Activities"
- Click "Edit Camp Reservations and Policy"

Camp Hyatt
@Edit Camp Hyatt

Camp Activity
@Edlt Camp Activity

Camp Reservations & P

I :‘-7 Edit Camp Reservations & Polic I

Family Activi
@Edlt Family Activity
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- Update any of the following fields:
o Title - Title to appear on Reservations & Policy page
o Main Text - Overview of Camp Reservations & Policies (character limit of 3,500)

Edit Camp Reservations & Policy

Title Reservation and Policy Information
Main Text ¥ A mB I U|=E===
¥olis s = Y
For reservations, please touch extension 3225 or call 208-567-4785: -

We request you kindly adhere to the following:

#® All children must be completely toilet trained. No "pull ups™ are
allowed

® Reservations must be made by 3:00 p.m. the day prior

® Cancellations must be made by 6:00 p.m. the day pricr to avoid
& 30% cancellation charge

® Activities are subject to change depending upon interest and
weather

& A late charge of $25 per hour will be applied for day camper
pick-up later 2pm and for night camper pick-up after 10pm.

Rates —

[SAVE [ CANCEL

- Once completed, click "Save"
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Camp Hyatt - Family Activity

Definition Overview of family-based activities available on or near the hotel property.
Separate page from Camp Hyatt but linked due to the family theme.

Hyatt Regency
Maui Resort & Spa

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SER

MEETINGS & EVENTS

yatt Home > Hotels & Resorts > Hyatt Regency Maui Hotel > Activities > 7 REET || WL

FAMILY ACTIVITIES H view All Camp Locations
Family Activities Family/ Teen Activities
Camp Hyatt A Typical Week at Camp Hyatt Ka'anapali

Sunday: Fun in the Sun

Day Camp: Spend the morning making sand castle creations on the beautiful shores
Operated from 9:00 a.m. to 3:00 of Ka'anapali Beach

p.m. and 6:00 p.m. to 10:00 p.m. Night Camp: Create memories of paradise in your Camp Hyatt Vacation scrapbook
daily and promises a fun filed day
for our keiki ages five to 12
years. Advanced reservations
are required by 3:00 p.m. the day
prior.

Fees & Reservations

Monday: Picture Perfect

Day Camp: Spend the morning making "picture perfect” vacation memories with your
OWN Camp camera.

Night Camp: Kids Creations. Frame making, bead crafts, stained glass and much
mare.

Tuesday: Hawaiian Culture Day

Day Camp: Learn about Hawaiian culture through Hawaiian tile painting. Paint and
decorate your own tile with Hawaiian petroglyphs, shells and sand.

Night Camp: Visit the Lu'au and be amazed by our fire dancer. Build outrigger
canoes & learn to make ancient Hawaiian tapa cloth.

Wednesday: Sports Day
Day Camp: Spend the morning outside, playing coconut bowling, tennis and more
Night Camp: Game night

Thursday: Undersea Adventures
Day Camp: Enjoy fishing on the banks of the Hyatt stream
Night Camp: Creature crafts

Friday: Camp Aloha

Day Camp: Hawaiian arts & crafts day, hula and lei making.

Night Camp: Learn about the Hawaiian night sky at our own Tour of the Stars
astronomy program

Saturday: Nature & Science Day

Day Camp: Visit and meet the Hyatt's wildlife.

Night Camp: Build your own critter box. Catch and study local bugs, lizards, and other
insects.

Activities are subjected to change depending on group size, age, interest & weather.
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Editable by Agency? Yes

Update Process

- Open "Activities"
- Click "Edit Family Activity"

Camp Hyatt
éﬁ"Edit Camp Hyatt

Camp Activity
E"'Edit Camp Activity

Family Activity

Camp Reservations & Policy
}jEdlt Camp Reservations & Policy

é.-?Edit Family Activity

- Update any of the following fields:
Family Activity Title - Title to appear on Family Activity page and under the

O

Family Activity "icon" on Activities landing page

Main Text - Overview of Family Activities (character limit of 3,000)
Is Featured Activity — Option to make entry a “Featured Activity” on Activities

landing page

Image Description — Alt text for the content image
Select Image - Content image (162px by 75px thumbnail) which appears on
Activities landing page if the entry is selected to be a “Featured Activity”. Click
“Browse” for drop down list of available images.

Family Activity Title

Main Text

1s Featured Activity
Image Description

Select Image

[SAVE | CANCEL

Edit Family Activity

Family Activity

ks
B
(]
E*,_:é
=
[
(=]
]
Ml
]
2m

ViEis =

A Typical Week at Camp Hyatt Ka'anapali

Sunday: Fun in the Sun

Day Camp: Spend the morning making sand castle creations on the
beautiful shores of Ka'anapali Beach

Night Camp: Create memories of paradise in your Camp Hyatt Vacation
scrapbook

Monday: Picture Perfect

Day Camp: Spend the morning making "picture perfect" vacation
memaries with your own camp camera.

Night Camp: Kids Creations. Frame making, bead crafts, stained glass
and much more.

Tuesday: Hawaiian Culture Day
Dav Camp Learn about Hawaiian culture through Hawaiian tile painting.
===== A Adararata vaur aem tila with Hawaiian natraalunhes challe and

\ Browse

- Once completed, click "Save"
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Pool

Definition Overview the hotel’s swimming pool facilities

Hyatt Regency
Maui Resort & Spa

SPECIAL OFFERS

NING & ENTERTAINMENT

ACTIVITIES

UEST SEI

MEETINGS & EVENTS

Hyatt Home = Hotels & Resorts > Hyatt Regency Maui Hotel > Activities > Pool

POOL
Admission Swimming Pools
No lifeguard on duty Delight in the natural beauty of our two free-form swimming pools, surrounded by lush

tropical plants and set on the edge of the dazzling Pacific Ocean. The two-pool oasis
continues to be the favorite attraction for resort guests with its Grotto Bar nestled
beneath two waterfalls. Lahaina Pool is the perfect spot to relax under the Hawaiian
sky and take a leisurely swim. Ifyou're feeling more energetic, join one of the water
aerobics or Hydro-Fit classes held daily at Lahaina.

Hours: 5:00 am - 11:00 pm

Children of any age must be
accompanied by an adult.

Separated by dazzling waterfalls, Napili Pool boasts attractions for the entire family.
Feeling adventurous? Cross over the Mapili pool on Ka'anapali's only swinging rope
bridge, soak in the whirlpool or join the children in the interactive children's pool,
"Keiki Lagoon".

This fabulous children’s activity center pool features a 3,000 square foot, sandy beach
play area, including a 25' children's waterslide, as well as two turtles and a floating
dolphin. At 18" deep with a sandy shore and lava rocks and mist, Keiki Lagoon is an
aquatic playground your children will adore. A sand covered island sits atthe center of
the pool, amidst leaping water fountains that spout up to 10" high.

Pool Activity Desk

The first stop on your visit to the pools is our Pool Activity Desk. Check out your towels,
and you're ready to go. While you're atthe desk, don't forget to make reservations for
some of our exciting recreational activities including Camp Hyatt®, Scuba Diving
Lessons, Tennis Reservations and more.

Forgot your sun protection? Don't worry, we've got it all: sunscreen, sunglasses and
mare.

Ifyou're looking to get away from it all, let us spoil you in one of our two Ocean Hale
unit rentals, perfect for honeymooners and those always on a honeymoon. We also
have thirty beachfront cabanas available for relaxing in private.

The resorts' pool facilities are reserved for registered guests only. Pool/day
passes are not available.

Editable by Agency? Yes
Update Process

- Open “Activities”
- Select “Edit Pool”
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Adventure Activity

#° Create Adventure Activity

Poo

é;i'Edit Pool

Casino Overview

#" Create Casino Qverview

- Update any of the following fields:
o Pool Name — Name to appear on Pool page
Intro Text (obsolete field, no not use)
Main Text — Main body text for Pool page (character limit of 3,000)
Camp Pool Text (obsolete field, no not use)
Admission Text - Admission Text — Information appears on the left-hand column
of the Activity detail page, under heading “Admission” (character limit of 255)

(@)
(@)
O
O

Edit Pool

Pool Name Swimming Pools

Example: Roof top or indoor pool

Intro Text Delight in the natural beauty of our two free-form swimmin

Main Text ﬁ:.@ﬁ;‘_ﬁ]ﬂfﬂ =
¥l s &= Y

Delight in the natural beauty of our two free-form swimming pools, -
surrounded by lush tropical plants and set on the edge of the dazzling
Pacific Ocean. The two-pool oasis continues to be the favorite attraction
for resort guests with its Grotto Bar nestled beneath two waterfalls.
Lahaina Pool is the perfect spot to relax under the Hawaiian sky and

take a leisurely swim. If you're feeling more energetic, join one of the
water aerobics or Hydro-Fit classes held daily at Lahaina.

Separated by dazzling waterfalls, Napili Pool boasts attractions for the
entire family. Feeling adventurous? Cross over the Napili pool on
Ka'anapali's only swinging rope bridge. soak in the whirlpaal or join
the children in the interactive children's pool, "Keiki Lagoon".

This fabulous children's activity center pool features a 3,000 sguare
foot, sandy beach play area, including a 25' children's waterslide, as well
as two turtles and a floating dolphin. At 18" deep with a sandy shore

and lawa racls and mist Kailtdi | sanan iz an saostic alawarcond wvooe e

Camp Pool Text XEa@EE 7 U
S = = Q

# Take a dip in the fantasy pool connected by caves! There's even a
secret cave, but we're not going to tell you where it is!

# Slide down the children's 25-foot water slide and play around in the
water fountains that shoot up to 10 feet in the air

# Build your own sandcastles and tide pools in the island that sits in
the middle of the pool! Watch out for the lava rocks imitating an
erupting volcanc

e

Admission Text XEa@EE 7 U
T | = =

Mo lifeguard on duty -

e

Hours: 5:00 am - 11:00 pm -

Include pricing information as well as guest and non guest details.

- Once completed, click “Save”
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Guest Services

Section Features - Guest Services Landing Page
- Maps & Directions

- Business Services

- Hotel Shops

- Parking

- Transportation

- Accessibility

- Internet Access

- Additional Services

- City Information

Hyatt Regency
Coolum

ROOMS & RATES
SPECIAL OFFERS SPECIAL OFFERS
DINING & ENTERTAINR
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

_— Summer Golf Special
Enjoy the ultimate golfing break this.

Summer!

yatt Home > Hof > Hyatt Regency Coolum, Golf Resort and Spa >

GUEST SERVICES

SPA

Hotel Services & Amenities
Hyatt Regency Coolum, Golf Resort and Spa provides a wide range of Information
services guaranteed to satisfy the needs of the most discerning guests.

Just a few of the conveniences the hotel offers include the Business beaalod ot nsten
Centre, wireless Internet access and Resort Host sevice for all tour, The Spa Coolum. Sunshine
travel and entertainment information. Coast
Combining luxury and nature to
create a unique day spa
environment within the grounds of
Hyatt Regency Coolum resort.

Find travel directions, parking instructions and view a list of transfers
available, including airport transfers and a complimentary daily shuttle
from the resortto Noosa.

Learn more about Coolum and the Sunshine Coast and explore E-

Concierge for an array of options to enhance your reservation before you
arrive. You can even map out your shopping route with our list of onsite c

retail outlets.
A,
1

K-IN / CHECK-OUT

Check-In Time: 02:00 PM
Check-Out Time: 10:00 AW

Hotel Directions Hotel Shops Parking
Services -
! m gy % Room Amenities
Transportation Hotel Internet Access Additional —’?00'" Service
Accessibiity Services Fitness Center
- - Pool
'y
Hyatt E-
Concierge
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Guest Services Landing Page — Overview Text

Definition Detailed overview of guest services/unique selling points. Can include
internals links to specific guest service pages.

GUEST SERVICES

Hotel Services & Amenities Local City
Hyatt Regency Coolum, Golf Resort and Spa provides a wide range of Information
senices guaranteed to satisfy the needs of the most discemning guests
Just a few ofthe conveniences the hotel offers include the Business e ——
Cenire, wireless Internet access and Resort Host senvice for all tour, Ihe Spa Coolum. Sunshine
travel and entettainment information Coast

Combining huxury and nature to
Find travel directions, parking instructions and view a list of ransfers create a unique day spa
available, including airport transfers and a complimentary daily shuttle environment within the grounds of

from the resort to Noosa. Hyatt Regency Coolum resort.
Learn more about Coolum and the Sunshine Coast and explore E-

Concierge for an array of options to enhance your reservation before you

arrive. You can even map out your shopping route with our list of onsite CHECK-IN /| CHECK-OUT
retail outlets

Check-In Time: 02:00 PM

— 1 m Check-Out Time: 10:00 AM

ke

Hotel Directions Business Hotel Shops Parking
Services ALSO SEE
Transportation Hotel Internet Access Addttional Room Service
Accessibility Services R
Pool

al

Hyatt E-
Concierge

Editable by Agency? Yes
Update Process

- Select “Manage Page Overview Text” from upper right hand link

home

Manage Masthead SPA Images
i T -

Manage [English] website content for Hyatt Regency Coolum, Golf Resort & Spa

General Hotel Information
Home Page Bullets
Rooms

- Locate link under the title “Guest Services Page Overview Text”
- Select corresponding link
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j] Hyatt Spa Salon Services Page Overview Text
-- <strong=Luxury Manicure</strong=<br />60 min. AUD 90<br /=Truly pamper...

jf City Information Page Overview Text
-- adiv><strong=City Information &ndash; Sunshine Coast, Coolum</strong=<...

jf Guest Services Page Overview Text
-- =div>Hyatt Regency Coolum, Golf Resort and Spa&nbsp;provides 3 wide ra...

jf Careers - International Page Overview Text
-- <strong=Career Opportunities at Hyatt Regency Coolum=</strong> <div=Hya...

j}' Restaurants Page Overview Text
-- =div=Dining at Hyatt Regency Coolum offers 3 tempting journey through ...

Edit General Content

Intro Copy

Main Copy A aB@mB 27U
w i =
Hyatt Regency Coolum, Golf Resort and Spa provides a wide range of
services guaranteed to satisfy the needs of the most discerning guests.

Just a few of the conveniences the hotel offers include the Business
Centre, wirgless Internst sccess and Resort Host service for all tour,

travel and entertainment information.

Find travel directions, parking instructions and view a list of transfers
available, including airport transfers and a complimentary daily shuttle
from the resort to Noosa.

Learn more about Coclum and the Sunshine Coast and explore E-

Concierge for an array of options to enhance your reservation before
you arrive. You can even map out your shopping route with our list of

onsite retail outlsts.

Large Copy

[SAVE JCANCEL

Make changes in “Main Copy” field only (character limit of 30,000)

- Once completed, click “Save”
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Considerations

The small icons below overview text automatically feature when the corresponding page is created

in the Editor. The images are hard-coded in the website template and cannot be customized for
individual properties.

Learn more about Coolum and the Sunshine Coast and explore E-
Concierge for an array of options to enhance your reservation before you
arrive. You can even map out your shopping route with our list of onsite

retail outlets.
&
B o B

Hotel Directions Business Hotel Shops Parking
Services
Transportation Hotel Internet Access Additional
Accessibility Services
-
J

®
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Maps & Directions

Definition

Offers a location map, address details and driving instructions.

GUEST SERVICES

Hotel Services &
Amenities

Msapz & Dirsctions
Business Services
Hatel Shops
Parking
Transportation
Apcessibility
Internst Access
Additionzs| Services
City Information

Maps & Directions

700 yd=

ST Gt S a S el S

bing

CE i oo L

Custom DrivingF

Hotel Address Directions

Hyatt Regency Coolum, Golf Resort & Spa
P.0. Box T8, Warran Road,

Sunshine Coast, Quesnsland, Australiz 4573
Tel +51 7 5445 1234 Faoo +57 7 5448 25T

Sunshine Coast Airport is seven minutes from the resort, which is located 30 minutes
from Brisbane Airport {BME). Daily flights are available from Sydney and Melbourne.

Please click here for further details sbout airport transiers from Brisbane & Sunshine
Cosst Airports.

Driving Directions
Follow our 2asy dirsctions from Brisbane Airport (BME) and arrive st Hystt Regency
‘Coolum in spprocimately 20 minutes from time of departurs,

From Brisbane Airport, follow Airport Drive towards the "CITY.
Follow this arterisl road wntil the Sunshine Coast / Mambour exit onto the Brucs
Highway {Hwy 1)
Follow the Bruce Highway for approximatshy one hour until the Coolum Beach /
Yandina turnoff.
You are now on the Coolum / Yandina road
Faollow the Coolum signs to the T-intersection at Coolum Baach.
Turn right 5t traffic lights, onto David Low Way.
Continwe for approcdmatehy five minutes, wuntil you reach Warran Road on the
right.

» The entrance to Hystt Regency Coolum is on Warran Road, 150 metres slong.
Distances to the hotel

= Brishane Domestic & International Airport (BNE) — 100 km

» Sunshine Cozst Airport (MCY) — 10 km

= Coolum Beach - & km

» Privatehy patrolled Coolum beach — 1 km

=« Sunzhine Coast — the hotel is located along the Sunshine Coast, Qusenszland

» Moosa Heads — 20 km

.

®

®

L)

Underwatsr World — 20 km
Australizs Zoo - 40 km
Evmundi Markets — 25 km
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Editable by Agency? Yes
Update Process

- Open “Guest Services”
- Select “Edit Directions”

Guest Services =l
Directions
jf’Ed\t Directions [delete
Business Service
}]Ed\t Business Service [delete
Hotel Shops
Unnamed [ol [delete

#” Create Hotel Shops

Parking
}]Ed\t Parking [delete

Transportation

}}Ed\t Transportation [delete
Accessibility
}}Ed\t Accessibility [delete

Internet Access

}}Ed\t Internet Access [delete

Additional Services

:_;J'Ed\t Additional Services [delete

- Update any of the following fields:
o Direction Service Name - Name to appear under the section "icon" on the Guest
Services landing page
o Main Text - Body text field (character limit of 4,000)

Edit Directions

Directions Service Hotel Directions

Name
Main Text h B @B LU EEE=EES
¥l = 12
Sunshine Coast Airport is seven minutes from the resort, which is a

located 30 minutes from Brisbane Airport (BNE). Daily flights are
available from Sydney and Melbourne.

Please click hera for further details about airport transfars from Brishans
B Sunshine Coast Airports.

Driving Directions

Follow our easy directions frem Brisbane Airport (ENE) and arrive at
Hyatt Regency Coolum in approximately 90 minutes from time of
departure.

From Brisbane Airport, follow Airport Drive towards the 'CITY'.

# Follow this arterial road until the Sunshine Coast / Nambour exit
onto the Bruce Highway (Hwy 1].

® Follow the Bruce Highway for approximately one hour until the 7

[SAVE | CANCEL
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Considerations

Address Information

w’% = The address details are taken directly from the hotel
©iNg seiiie 2 i home page. If these need to be changed, please
Custom Driving review to “Hotel Address and Contact Details”
Hotel Address Dirsctions above.

Hy=tt Regency Coolum, Golf Resor & Spa
P.0. Box T8, Warran Road,

Sunszhine Coast, Qussnzland, Australiz 4572
Tel +81 7 5448 1234 Fae +81 7 5448 2357

Sunshine Cosst Airport is s2ven minutes from the resort, which is located §
firom Brisbane Airport {(BME). Daily flights are avsilable from Sydney and M

Map

There are two different page options available to hotels:
- Dynamic — An interactive Bing Map with a marker for the hotel’s location
- Static — A single gif file showing the hotel’s location in relation to surrounding points of
interest. The Static map is loaded on Hyatt Brand Manager and only this map file can be
used.

Hotels can only choose one of these options and changes will be handled by the Hyatt eCommerce
Content Team.

Dynamic Static

Road Aerial
-
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In the case of some locations, the Bing map does not offer the level of detail required to make the
Dynamic map a viable option. In cases like these, the Static map will be mandatory for the hotel

website.
Dynamic

Road Aerial
Y

i}
il

600 yds
blﬁg AT Rzt Sa A A

Static
NORTH HUAN CHE NG RO ’Lf’_
R
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oD
Y (Vi -
(o]
PARK HYATT NINGBO
RESORT AND SPA

CENTRAL SI MING RD
&;

NINGBO LISHE 2,
« INTERNATIONAL &%)
ARPORT 2

The static maps available which are used on the websites are only available in English. For select
locations, the details on the Bing map are listed in the local language. In case like these, the hotel’s
location language site can feature the Dynamic map and the English will display the Static map.

Dynamic- used on translated site

Bird's eye
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Static — used on English site
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Business Services

Definition Comprehensive overview of available business services including applicable
prices.
GUEST SERVICES
lMaps & Directions Business Services

Business Services
Hotel Shops
Parking
Transportation
Accessibility
Internet Access
Additional Services
City Information

Business Centre

The Business Centre is conveniently located in the Conference Centre, equipped with
solutions for all of your administration needs whilst atthe resort. From printing
hundreds of copies of your conference handout to supplying a single envelope for
posting, we have you covered.

Internet and e-mail access is available atthe resort lobby.
Business Centre Price Guide

Opening times:

Monday to Friday — 8:30am to 5:30pm

Saturday - @:30am to 4:00pm

Contact:
Telephone: +61 7 5449 3406
Email: coolu.groupsec@hyatt.com

The Duty Manager can assistwith after-hours access. Please contact Reception on
+61 7 5446 1234,

Editable by Agency? Yes

Update Process

- Open “Guest Services”
- Select “Edit Business Service”

Guest Services
Directions

j}Ed\t Directions

Business Service

{ E’Ed\t Business Service

Hotel Shops

Unnamed

# Create Hotel Shops

Parking

%.

& Edit parking

Transportation

&Ed\t Transportation

Accessibility
&Ed\t Accessibility
Internet Access

'j}Ed\t Internet Access

Additional Services

i‘?Ed\t Additional Services

[delete

[delete

[ol [delete

[delete

[delete

[delete

[delete

[delete
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- Update any of the following fields:
Business Service Name - Name to appear under the section "icon" on the Guest

O

O

Services landing page
Service Descriptions - Body text field (character limit of 3,500)

Service Descriptions

[ SAVE | CANCEL |

Edit Business Service

Business Service Name g ciness Senices

Xam@me 7 U
vlis = E Q

Business Centra
The Business Centre is conveniently located in the Conference Centre, equipped with
solutions for all of your administration needs whilst st the resort. From printing hundreds of
copies of your conference handout to supplying 2 single envelope for posting, we have you
covered.

Internet and e-mail access is available at the resort lobby.

Business Centre Price Guide

Opening times:

Monday to Friday — 8:30am to 5:30pm

Saturday - 9:30am ta 4:00pm

Contact:

Telephone: +61 7 5445 3408 .

Ermail: ranli arminsas@brsk cnm

Include infarmation such as business center, wireless internet, business plan and language translation here.

Once completed, click "Save"
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Hotel Shops

Definition

GUEST SERVICES

Maps & Directions
Business Senices
Hotel Shops
Parking
Transportation
Accessibility
Internet Access
Additional Semices
City Information

Hotel Shops

Green Elephant - Florist Studio

The young team of Green Elephant florists creates elegant and contemporary flower
decorations and sensuous bougquets of top quality flowers and plants. The Green
Elephant Flower arrangements underline a special and unrepeatable atmosphere of
every celebration, party, both in the place you work and live.

Open
Monday to Friday - 9:00 am to 09:00 pm
Saturday - 9:00 am to 4:00 pm

Hair-a-Porter

"Hair-a-Porter” salon offers the highest standards of hair & beauty treatment. Our staff
are highly specialized team trained in the best academy in London. To assure you
about our high standard hair & beauty services, we only use the best cosmetic brands
such as TIGI, Kerastase and Wella Professional. We are here to offer you the latest
hair trends and exquisite relaxing atmosphere. In "Hair-a-Porter” you will also find
professional beauty and body treatments ranging from traditional treatments to latest
aesthetic cosmetic surgeries.

Guests of Hyatt Regency Warsaw receive a 10% discount on beauty and cosmetic
senices in the salon.

Open:
Monday to Friday - 9:00 am to 8:00 pm
Saturday - 9:00 am to 5:00 pm

Editable by Agency?
Update Process

Yes

- Open “Guest Services”
- Select the title of the hotel shop you wish to update (under heading “Edit Hotel Shops”)

Comprehensive overview of available shops on the hotel premises
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Guest Services
Directions

}?Edlt Directions
Business Service

é?Edit Business Service

Hotel Shops
7 it Latal Shons

Green Elephant - Florist Studio
Hair-a-Porter

#" Create Hotel Shops

Parking

s.

&7 Edit Parking

Transportation

é?Edit Transportation
Accessibility
éﬁ'Edit Accessibility

Internet Access

Ew

Additional Services

~§?Edlt Additional Services

[delete

[delete

Display Order

[ol [delete
[11 [delete

[delete

[delete

[delete

[delete

[delete

- Update any of the following fields:
o Shop Name - Name to appear above the descriptive text on the Hotel Shops page
o Main Text - Body text field (character limit of 500)
o Display Order — Order in which the outlets appear on the Hotel Shops page

Edit Hotel Shops

Shop Name Green Elephant - Florist Studio
Main text oy @B IO E=EES
AERIE L Q2

The young team of Green Elephant florists creates elegant and
contemporary flower decorations and sensuous bouquets of top quality
flowers and plants. The Green Elephant Flower arrangements underline
a special and unrepeatable atmosphere of every celebration, party,
both in the place you work and live.

Open
Monday to Friday - 9:00 am to 09:00 pm
Saturday - $:00 am to 4:00 pm

Display Order Display 1st

[SAVE [CANCEL

-

- Once completed, click "Save"
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Parking

Definition

GUEST SERVICES

IMaps & Directions
Business Semvices
Hotel Shops
Parking
Transportation
Accessibility
Internet Access

Parking
After you drive through the resort’'s main entrance and beside woodlands, lakes and
our championship golf course, enjoy the choice of two parking options.

Resort guests and visitors are welcome to complimentary self parking at the resort
carpark. As you near the end of the driveway and the Porte Cochere comes into view,
you will see a Parking sign that directs you to the right. Follow this path for
approximately 150 metres, then turn left into the main resort carpark.

Comprehensive overview of parking facilities/valet service/applicable charges

Additional Services
City Information

Alternatively a valet car parking service is available for AUD 10 per night. As you near
the end of the driveway, continue to drive up to the Porte Cochere, around the
roundabout, where our Bell Desk staff will greet you and valet park your car on
request. To retrieve your car, please contact the Bell Desk at least 15 minutes prior to
your departure time.

Valet parking operating times: 24 hours
Contact: +61 7 5449 3550

Editable by Agency? Yes
Update Process

- Open “Guest Services”
- Select “Edit Parking”

Guest Services =
Directions
j}Ed\t Directions [delete
Business Service
3J'Ed\t Business Service [delete]
Hotel Shops
Unnamed [o] [delete

#” Create Hotel Shops

Parking
@Ed\t Parking [delete

Transportation

&Ed\t Transportation [delete
Accessibility
;%}Ed\t Accessibility [delete

Internet Access

i‘?Ed\t Internet Access [delete

Additional Services
i‘?Ed\t Additional Services [delete
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- Update any of the following fields:

o Parking Service Name - Name to appear under the section "icon" on the Guest
Services landing page

o Main Text - Body text field (character limit of 3,500)

Edit Parking

Parking Service Name

Main Text

[SAVE [ CANCEL

Parking

K a2@B@mB 7 U|SE=E==

HE i 5=

¥l = = i1

After you drive through the resort’s main entrance and beside -

woodlands, lakes and our championship golf course, enjoy the choice of
two parking options.

Resort guests and visitors are welcome to complimentary self parking at
the rescrt carpark. As you near the end of the driveway and the Porte
Cochere comes into view, you will s2e a Parking sign that directs you to
the right. Follow this path for approximately 150 metres, then turn left
into the main resort carpark.

Alternatively a valet car parking service is available for AUD 10 per
night. As you near the end of the driveway, continue to drive up to the
Porte Cochere, around the roundabout, where our Bell Desk staff will
greet you and valet park your car on request. To retrieve your car,
please contact the Bell Desk at least 15 minutes prior to your departure
time.

Included valet of self park, costs and hours if applicable.

- Once completed, click "Save"
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Transportation

Definition

GUEST SERVICES

Maps & Directions
Business Senices
Hotel Shops
Parking
Transportation
Accessibility
Internet Access
Additional Services
City Information

Transportation

Distances from Hyatt Regency Coolum resort to main transportation hubs
# Sunshine Coast Airport— 10 km
# Brisbane Domestic & International Airport - 100 km

Transfer costs from Sunshine Coast Airport (MCY) to the Resort:
Taxi: AUD 25.00 (approximately) one way

Shuttle Service

AUD 30.00 return / adult (14 years and over)

AUD 14.00 return / child (free for 3 years and under)

Sedan Limousine:
from AUD 85.00 one way, maximum four people.

Stretch Limousine:
from AUD 150.00 one way, maximum nine people.

FPeople Mover:
from AUD 125.00 one way, maximum six people.

Bulky ltems:
AUD 7.00 one way

Operating times vary, please contact our Resort Host regarding your travel dates.

Editable by Agency?
Update Process

Yes

- Open “Guest Services”
- Select “Edit Transportation”

Guest Services
Directions

i‘}Ed\t Directions

Business Service

i‘?Ed\t Business Service

Hotel Shops
Unnamed

#” Create Hotel Shops

Parking
i‘?Ed\t Parking

Transportation

%.

¥ Ediit Transportation

Accessibility
i”w
Internet Access

j}Ed\t Internet Access

Additional Services

&Ed\t Additional Services

[delete

[delete

ol [delete

[delete

[delete

[delete

[delete

[delete
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- Update any of the following fields:
o Transportation Service Name - Name to appear under the section "icon" on the

Guest Services landing page
o Main Text - Body text field (character limit of 3,000)

Transportation Service
MName

Main Text

[SAVE | CANCEL

Edit Transportation

Transportation

ha@@mB 7 U

=
b

HE 1= 1— =5
¥l s = ==

Distances from Hyatt Regency Coolum resort to main transportation -
hubs

® Sunshine Coast Airport — 10 km
® Erisbane Domestic & International Airport - 100 km

Transfer costs from Sunshine Coast Airport (MCY) to the Resort:
Taxi: AUD 25.00 (approximately) one way

Shuttle Service
AUD 20.00 return / adult (14 years and over)
AUD 14.00 return / child (free for 3 years and under)

-
L T T S T

Include information such as shuttle, car rental, and public transportation.

- Once completed, click "Save"
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Accessibility

Definition

challenged guests

GUEST SERVICES

Maps & Directions A ibility
Business Senices
Hotel Shops

Internet Access Shower seat

Additional Services
City Information

Hyatt Regency Coolum offers a range of senvices for physically challenged
guests. Our staff are ready to assist guests with special needs.

e . Services available in selected rooms include:
Transportation
Accessibility Mon-slip mat in shower

Handrail support in bathroom
Removal of shower doors / screens
Handheld shower rose
» Ramp for front door
Advance confirmation regarding these senvices is essential. Priorto making a
reservation, please contact us to discuss specific requirements.

Contact: 1800 COOLUM (266 586)

Editable by Agency? Yes
Update Process

- Open “Guest Services”
- Select “Edit Accessibility”

Guest Services
Directions

j}Ed\t Directions

Business Service

j}Ed\t Business Service

Hotel Shops

Unnamed [0]
#” Create Hotel Shops

Parking
-jJ-Ed\t Parking

Transportation
&Ed\t Transportation

Accessibility
%,

¥ Edit Accessibility

Internet Access

'j}Ed\t Internet Access

Additional Services

i‘?Ed\t Additional Services

[delete

[delete

[delete

[delete

[delete

[delete

[delete

[delete
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- Update any of the following fields:
o Accessibility Service Name - Name to appear under the section "icon" on the Guest

Services landing page

Main Text - Body text field (character limit of 3,500)

O

Edit Accessib

Accessibility Service
Name

Description

[savE | CANCEL

ility

Hotel Accessibility

h2@mB 7U[E

n\s/o

Hyatt Regency Coclum offers a range of services for physically -
challenged guests. Our staff are ready to assist guests with special
needs.

Services available in selected rooms include:

Advance confirmation regarding these services is essential. Prior to
making a reservation, please contact us to discuss specific =

Include information on both guest room and general hotel accessibility if applicable.

is iT =

i iz

(2
[

Mon-slip mat in shower

Shower seat

Handrail support in bathroom
Removal of shower doors / screens
Handheld shower rose

Ramp for front door

- Once completed, click "Save"
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Internet Access

Definition Overview of Internet services including connection speed/applicable

pricing/public area coverage

GUEST SERVICES

Maps & Directions Internet

Business Services Stay connected during your stay with us. Hyatt Regency Coolum can accommodate a
Hotel Shops range of internet requirements, from single user access to as many users as

Parking required.

Transportation Guest Rooms

Accessibility All guest accommodation rooms have a fast ADSL Internet Facility that may be utilised
Internet Access with any Motebook or Desktop computer that has an Ethernet Network Card. A Cats

Additional Services network cable is supplied.

City Information Wireless Access
Wireless access is available atthe Village Square, Reception and the Conference
Centre. Guests have the option to purchase a two-hour card for AUD 16.00 or a 24-
hour card for AUD 25.00. Cards may be purchased from Reception orthe Business
Centre.

Mote: if guests have connected to the wired point in their room they may access the
wireless facility without purchasing an access card.

Guest Computers

Two guest computers connected to a printer are located in the resort's lobby,
available for guest use 24 hours per day. Guests have the option to purchase a 15-
minute card for AUD 6.00 or a 30-minute card for AUD 10.00. Cards may be
purchased from Reception.

For enquiries
Contact: +61 7 5446 1234

Conference Groups - Sole Use ADSL

If you require a high volume connection, a connection to service many users
simultaneously or need to have a connection over a longer period of ime, then we
suggest that you utilise our on-site technology provider, Staging Connections. Staging
Connections have the facilities and skilled staff to cover all of your technology
requirements. Prices are on application and depend on bandwidth required.

For Staging Connections enquiries
Contact: +G1 7 5446 3883

Guest Rooms:
= High-Speed Internet - Wired

Meeting Rooms:
« High-Speed Internet - Wired
= High-Speed Internet - Wireless

Public Areas:
« High-Speed Internet - Wireless
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Editable by Agency?

Update Process

Yes

- Open “Guest Services”
- Select “Edit Internet Access”

Guest Services
Directions

}jEd\t Directions

Business Service

Hotel Shops
Unnamed

#” Create Hotel Shops

Parking

}JEd\t Parking

Transportation
E’Ed\t Transportation

Accessibility

éfEd\t Accessibility

Internet Access

E’w

Additional Services

}jEd\t Business Sarvice

bw

[delete

[delete

[o1 [delete

[delete

[delete

[delete

[delete

[delete

- Update any of the following fields:
o Internet Service Name - Name to appear under the section "icon" on the Guest
Services landing page

o Introductory Text - Body text field (character limit of 3,900)

Internet Service Name

Introductory Text

[SAVE | CANCEL

Edit Internet Access

Internet Access
Xuams 7u|=
e | s s :
= i=
Stay connected during your stay with us. Hyatt Regency Coclum can

accommaodate a range of internet requirements, from single user access
to as many users as required.

Guest Rooms

All guest accommedation rooms have a fast ADSL Internet Facility that
may be utilised with any Notebook or Desktop computer that has an
Ethernet Network Card. A Cat5 network cable is supplied.

Wireless Access

Wireless access is available at the Village Square, Reception and the
Conference Centre. Guests have the option to purchase a two-hour card
for AUD 16.00 or a 24-hour card for AUD 25.00. Cards may be
purchased from Reception or the Business Centre.

Note: if guests have connected to the wired point in their rocom they

iz srcass tha wiralass farilibe withaob nocchasina a0 arcass raed

Specific type of services can be edited under the hotel profile section.

.
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- Once completed, click "Save"

Considerations

Guest Rooms:

- High-Speed Internet - Wired The Internet access bullet points are compulsory features of the

Meeting Rooms:

« High-Speed Internet - Wired

Internet Access Page. They are controlled via the Hotel Profile
(see below) and are placed on the Internet page independent of

« High-Speed Internet - Wireless the main character limit.

Public Areas:

« High-Speed Internet - Wireless

While the Editor offers the ability to turn these points on and off,
the text cannot be customized and will always appear at the

bottom of the page.

Adjusting the Internet Access Bullet Points

- Open “General Hotel Information”
- Select “Edit Hotel Profile Trans”

General Hotel Information

Hotel Profile Trans

47 dit Hotel Profile Trans

News Event

é;f"Edit News Event
Hotel Newsletter

Wine Club eNewsletter
Spa Bookings now online

- Use the drop-down menus to select the applicable Internet service available at the property.

Reservation Special
Note

Common Area WIFI

Please be aware that our Australian PGA 5
Championship golf course will be undergoing major
renovations from Monday 30 January 2012 -

Sunday 26 February 2012 inclusive. For further
information please call our Pro Shop directly on +61

7 5449 3366. Also, please note that an additional
1.5% service fee will apply to the total stay

account when paying with a credit card upon
departure. Fee does not apply to prepaid or
advanced purchase rates. -

Access™ High-Speed Internet - Wireless -
Common Area Wired i -
Access™ No Connectivity
Meeting Room WIFI . - =
Access™ High-Speed Internet - Wireless
Meeting Room Wired . - .
Access™ High-Speed Internet - Wired
Guest Room WIFI - -
Access™ No Connectivity
Guest Room Wired ' : .
Access™ High-Speed Internet - Wired
Link wrx_virtual_tour
- Once completed, click “Save”
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Additional Services

Definition Concise overview all available key services at the hotel. Content is displayed
in bullet-point format.

MORE HOTEL SERVICES

Maps & Directions Onsite Services

Business Semices The Spa

Hotel Shops 18-hole championship golf course
R Mine outdoor swimming pools

Parking . Tennis Centre

Transportation Fitness Centre

Accessibility Creative Arts Centre & Gallery

Camp Hyatt®

Activities Centre

Valet parking

Beach with private access and Beach Club
Bicycle hire

Village Square with restaurants

Resort Gift Shop

-
-
-
-
-
-
Internet Access .
-
-
-
-
-
-
« The Boutigue
-
-
-
.
.
.
.
.
.
.
.
.

Additional Semvices
City Information

Golf Pro Shop

Resort car service from Brisbane Airport

Complimentary daytime shuttle to Noosa

Shuttle service within resort

Assistant Manager on duty 24 hours a day

Resort Host service for all tour, travel and entertainment information
Technology Concierge available for all your technological requirements
Multilingual staff

Seven-day laundry and dry-cleaning service

Safe-deposit boxes and room safes

Major credit cards accepted

Hyatt Worldwide Reservations Centre

Editable by Agency? Yes
Update Process

- Open “Guest Services”
- Select “Edit Additional Services"

Guest Services =
Directions
'}f’Ed\t Directions [delete
Business Service
jj'Ed\t Business Service [delete
Hotel Shops
Unnamed [o1 [delete

#’ Create Hotel Shops

Parking
&’Ed\t Parking [delete

Transportation

%,

&7 Edit Transportation [delete
Accessibility
}?Ed\t Accessibility [delete

Internet Access

-'gf"Ed\t Internet Access [delete

Additional Services
& edit additional Services [delete
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- Update any of the following fields:

o More Service Name - Name to appear under the section "icon" on the Guest

Services landing page

o Main Text - Body text field. Text should be posted in bullet-point format (character

limit of 3,000)

Edit Additional Services

More Service Name Additional Senvices

h 3B @B I U
iz iz =

= ==
The Spa

Main Text

18-hole champicnship golf course

Tennis Centre
Fitness Centre

Camp Hyatt®
Activities Centre
Walet parking

Nine outdoor swimming pocls

Creative Arts Centre & Gallery

Beach with private access and Beach Club

Bicycle hire

Village Sguare with restaurants

Resort Gift Shop
The Boutigus
Golf Pro Shop

Provide general description along with bulleted services.

[SAVE JCANCEL

Resort car service from Brisbane Airport

Temmnlirmantsene A=cbirma shodla fa Beases

- Once completed, click "Save”
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City Information

Definition Free-form page for posting information on the local area, including points of
interest and important tourist information. This page offers a great
opportunity to incorporate location-based search terms.

Hyatt Regency
Coolum

GUEST SERVICES

Msps & Directions City Information — Sunshine Coast, Coolum

Business Services Goods and Services Tax

Hatel Shops Australia has 3 Goods and Services Tax (GST) of 10%. You may be able to claim 3
Parking refund of the GST paid on goods bought here if you have spent AUDE3IDD or mors in
Transportation one store, no more than 30 days before departing Australis. Touwrist Refund Schems
Accessibilit facilitizs are located in the departure area of international terminsls.

Internst Acness

Electrical power points

Additional Services 230 — 240 volts, AC 50Hz. The Australian three-pin power cutlet is differsnt from
City Information some other countries, so you may nesd an adaptor.

Telephone calling code

The international calling code for Coolum is +51 {for Awstralis) 2 {for Quesnsland).
Wobile phone network coverage is available scross Australia, howsver coverage may
be limited.

Emergency assistance
The emsergency numbser for police, ambulance and or fire brigade is 000,

Surf and water safety
Australis’s popular beaches are ususlhy patrolied by voluntesr lifessvers from
Owctober to April and red and yellow flags mark the safest aras for swimming.

About Sunshine Coast & Coolum

Locsted just over an hour's drive north of Brishans, Qusensland's Sunshine Cosst
offers visitors a diversity of attractions, from the picturesgue Blachkall Rangs
hinterland to cosmopolitan Moosa in the north or the pristine Coolum Baach, With
kilometres of unspoilt cozstliine and lack of high-rises to deface the natursl
lznd=caps, the Sunshine Cosst offers an unaffected appesl of its very own.

Here families and couples alike can revel in the subtropical climate and enjoy the
miultitude of attractions and activities available, such 35 Underaster World {the
largest Ocaanarium in the southern hemisphars).

Access to the Sunshine Cozst is made easy by direct flights into the Sunshine Cosst
Airport (MCY) and Brisbane Airport {BME}. For those arriving into Brishane from other
major cities, Sunair Coaches offer 3 prompt, personslised service with 3 flest of
lgury mini cosches to transfer guests to their respective destination.

Main Activities & Attractions around Coolum Beach
= Attrsctions in Coolum
» Shopping nesr Coolum
Water Activities snd Attractions in Coolum
Towrs in Coolum
Foos and Wildlife in Coolum
50 Must Do's on the Sunshine Cosst

*

*

®

*
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Editable by Agency? Yes
Update Process

- Select “Manage Page Overview Text” from upper right hand link

Manage Masthead SPA Images

Man=na Macthesd Trmanas

Manage Page Overview Text

Manage [English] website content for Hyatt Regency Coolum, Golf Resort & Spa

‘General Hotel Information

- Locate link under the title “City Information Page Overview Text”
- Select corresponding link

jf Hyatt Spa Page Overview Text
-- <div=Combining luxury and nature to create a unigue spa environment, T...

j‘.}" Hyatt Spa Safon Services Page Overview Text
-- <strong=Luxury Manicure=/strong><br />60 min. AUD 90<br />Truly pamper...

j'.? City Information Page Overview Text
-- =div=<strong=City Information &ndash; Sunshine Coast, Coolum</strong=<...

j] Guest Services Page Overview Text
-- <div=Hyatt Regency Coolum, Golf Resort and Spa&nbsp;provides a wide ra...

3-7 Careers - International Page Overview Text
-- <strong>Career Opportunities at Hyatt Regency Coolum</strong> <div=Hya...

- Make changes in “Large Copy” field only (character limit of 30,000)

Main Copy
V== = 2
City Information - Sunshine Coast, Coolum
Large Copy A BA e 7U|= =
vliE = # Q2
City Information — Sunshine Coast, Coolum a

Goods and Services Tax

Australia has a Goods and Services Tax (GST) of 10%. You may be able
to claim a refund of the GST paid on goods bought here if you have
spent AUD$300 or more in one store, no more than 30 days before
departing Australia. Tourist Refund Scheme facilities are located in the
departure area of international terminals.

Electrical power points
220 — 240 volts, AC 50Hz. The Australian three-pin power outlet is
different from some other countries, so you may need an adaptor.

Telephone calling code
The international calling code for Coolum is +61 (for Australia] 2 (for
Queensland). Mobile phone network coverage is available across

Bustraliz e rarsma mau ha limits

[ SAVE | CANCEL |

- Once completed, click “Save”
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Considerations

If the link for “City Information Page Overview Text” is not visible in the Editor, please contact the
Hyatt eCommerce Content Team for assistance in activating the link.

Only changes made to the Large Copy field will display on-line.
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Meetings and Events

Section Features -

Meetings & Events Landing Page

- Meeting Special Offers
- Meeting Promotional Slots

Meeting Planning -

Meeting Planning Overview

- Meeting Rooms

- Book a Meeting

- Meeting Equipment
- Meeting Catering

Wedding Planning -

Wedding Planning Overview

- Wedding Packages

- Wedding Locations

- Wedding Photography
- Wedding Details

- Wedding FAQs

- Wedding Catering

Event Planning -

Event Planning Overview

- Event Theme Parties
- Event Catering

Hyatt Regency
Hong Kong
Sha Tin

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES
MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts > Hyatt Regency Hong Kony

MEETINGS & EVENTS

Meeting Planning
Hyatt Regency Hong Kong, Sha Tin is an ideal
venue for meetings and conferences

Wedding Planning

Plan your dream wedding in the hotel's
various outdoor and indoor venues, with
impeccable service and gourmet cuisine.

Event Planning

Hotel's event specialists can efficiently handle
any business or social event — be it a complex
conference or a once-in-a-life time event

Find and Plan Your Meeting
Book online or request pricing for
more information.

PLAN YOUR MEETING P

Special Offers for Events

Regency Summer Wedding Offer
Host your romantic wedding from
1 April to 15 September 2012 and
enjoy complimentary beverage
package and exclusive discount
on garden wedding ceremony.

More Meeting Special Offers

Hotel Information
Hotel Fact Sheet (PDF)
Floor Plans (PDF)
Capacity Charts (PDF)

Welcome a prosperous Year of

venue with traditional auspicious
dishes and dedicated banquet

less than great, we'll make it right,

REGENCY SPRING DINNER

the Dragon in a stylish event

services.
Learn more.

if any detail of your meeting is

on us.
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Meetings & Events Landing Page

Definition

Hyatt Regency
Hong Kong
Sha Tin

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel > Mestings

MEETINGS & EVENTS

Meeting Plannin
Hyatt Regency Hong Kong, Sha Tin is an ideal
venue for meetings and conferences.

Wedding Planning

Plan your dream wedding in the hotel's
various outdoor and indoor venues, with
impeccable service and gourmet cuisine.

Event Planning

Hotel's event specialists can efficiently handle
any business or social event— be it a complex
conference or a once-in-a-life time event.

REGENCY SPRING DINNER

‘Welcome a prosperous Year of
the Dragon in a stylish event
venue with traditional auspicious
dishes and dedicated banquet
services.

Learn more.

OTOS | FACTSHEET | VIRTUAL TOUR

WE PROMISE A GREAT
MEETING.

Find and Plan Your Meeting

Book online or request pricing for
more information.

PLAN YOUR MEETING b

Special Offers for
Regency Summer Wedding Offer
Host your romantic wedding from
1 April to 15 September 2012 and
enjoy complimentary beverage
package and exclusive discount
on garden wedding ceremony.

More Meeting Special Offers

if any detail of your meeting is
less than great, we'll make it right,
on us.

Events

Hotel Information
Hotel Fact Sheet (PDF)
Floor Plans (PDF)
Capacity Charts (PDF)

Central landing page for meetings, wedding and event information.

136

RYALT

YOU'RE more
THAN WELCOME



Editable by Agency? Yes (select fields)
Update Process

Sub-Section Images and Intro Text MEETINGS & EVENTS

These images and introductory texts are Meeting Planning
Hyatt Regency Hong Kong, Sha Tin is an ideal
venue for meetings and conferences.

managed via the respective sub-section
pages. Please see more information on these

in the pages below. Wedding Planning

Plan your dream wedding in the hotel's
various outdoor and indoor venues, with
impeccable service and gourmet cuisine.

Event Planning

Hotel's event specialists can efficiently handle
any business or social event— be it a complex
conference or a once-in-a-life time event.

. . Find and Plan Your Meeting
Plan YOUI" Meetlng I'Ink Book online or request pricing for

This is a hardcoded feature and cannot be amended. more informaion.

PLAN YOUR MEETING W

Special Offers for Events
Regency Summer Wedding Offer

Meeting Special Offers

i H H Host your romantic wedding from
All updates to this section will be managed by the Hyatt eCommerce o
Content Team_ enjoy complimentary beverage

package and exclusive discount
on garden wedding ceremaony.

More Meeting Special Offers

Facility Files (Hotel Fact Sheet, Floor Plans, Capacity Charts) Hotel Information
These links are hardcoded and cannot be customised. The files attached %ﬁm
to the links are maintain by Hyatt Corporations design partners. Any Capacity Charts (PDF)

changes requests for these files should be attentioned to the Hyatt

eCommerce Content Team.
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Meeting Special Offers

Definition Business and event packages, such as delegate rates, seasonal party offers
and wedding packages.

Hyatt Regency

Hong Kong
Sha Tin

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

PHOTOS | FACTSHEET | VIRTUAL TOUR
Hyatt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel > Mesting ents > -

\l=eting Special Offers

MEETINGS & EVENTS

Regency Summer Wedding Offer

Host your romantic wedding from 1 April to 15 September 2012 and enjoy
complimentary beverage package and exclusive discount on garden wedding
ceremony.

Reagency Wedding
Host your dream wedding in Regency Ballroom and enjoy exclusive benefits.

Garden Wedding
Host your wedding ceremony in unique landscaped garden with exclusive offers.

Salons Wedding Lunch
Salons feature floor-to-ceiling windows bringing natural scenery indoors, making it
the perfect venue for day-time wedding.

Editable by Agency? No
Update Process Please contact Hyatt eCommerce Content Team for assistance

Considerations

If a hotel wishes to include a new meeting offer, they need to follow the existing special offer
process, via the Salesforce promotion system. Every hotel has access to Salesforce, which is our
promotion reserve system, where they can submit new offers or request changes to existing
promotions.

138 * YOU'RE more
HXA:LT THAN WELCOME



Meeting Promotional Slots

Definition Concise link with small image to improve visibility of hotel meeting & event
offers and facilities. Promotional Slots will appear on the right-hand column
of all subsequent pages under Meetings & Events.

Hyatt Regency : < 3 = REGENCY SPRING DINNER
Hong Kong > \
Sha Tin

ROOMS & RATES

SPECIAL OFFERS ‘Welcome a prosperous Year of

DINING & ENTERTAINMENT 3 - A - the Dragon in a stylish event
— = venue with traditional auspicious
dishes and dedicated banquet
GUEST SERVICES services.
MEETINGS & EVENTS > 3 ~ Learn more.

PHOTOS | FACTSHEET | VIRTUAL TOUR

WE PROMISE A GREAT

MEETING.

Meeting Plannin Find and Plan Your Meeting
o Regery Hongong ST an el Bookninearscuest i or
9 ® more information.

PLAN YOUR MEETING b

If any detail of your meeting is

Wedding Planning = - s less than great, we'll make i right,
Plan your dream wedding in the hotel's Special Offers for Events on us.

YainUS outdoor gnd indoor venues, ‘W?fh Regency Summer Wedding Offer

Editable by Agency? No
Update Process Please contact Hyatt eCommerce Content Team for assistance

Considerations
Up to 2 promotions can be featured at one time. Image must be available in Hyatt Brand Manager.
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Meeting Planning Overview

Definition Overview of meetings and conference services and facilities at the hotel.

Hyatt Regency

Hong Kong
Sha Tin

ROOMS & RATES

FECIAL OFFERS

MENT

MEETINGS & EVENTS

hyatt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel > Mestings & Events >

MEETING PLANNING

Meeting Planning Overview
Meeting Rooms Hyatt Regency Hong Kong, Sha Tin hotel offers a wide selection of meeting and
Book a Meeting private dining facilities, including a 430-square-metre pillarless ballroom with a 6.2

metre ceiling, which can be divided into two for smaller conferences or seminars, and

Mesting Equipment three Salon eventvenues of varying sizes which can be combined to create larger

Meeting Catering meeting spaces. Each Salon features floor-to-ceiling glass windows with access to
the outdoor terrace, allowing sufficient natural daylight into the rooms. The

Hotel Information landscaped Garden is ideal for cocktails, coffee breaks and fun barbecue parties.

Hotel Fact Sheet (PDF)

) The nine meeting rooms on the Regency Club floors with calming mountain views are
Floor Plang (PDF) ideal for workshops and breakout rooms.
Capacity Charts (PDF)
All facilities at our business hotel are fitted with advanced technology and
Contact Us communication systems and wireless Internet connectivity to ensure a smooth hotel

For enquiries, please contact our conference or retreat meeting.

Events team on +852 3723 1234

or events shatin@hvatt com. At Hyatt, we believe in recognising and rewarding the planners behind every

successful gathering. As a participant in the Hyatt Gold Passport Planner Rewards
program, you will earn one Hyatt Gold Passport™ bonus point for every eligible U.5.

Find and Plan Your Meeting dollar spent on eligible meeting revenue. Points can be redeemed for exciting travel
Book online or reguest pricing for rewards, future meeting credits and more. Plus, every qualifying meeting or event that
more information. you have helps you earn credit toward achieving elite tier status in the Hyatt Gold

Passport program. To take advantage of these great rewards and benefits on your

_ next meeting or event, join Hyatt Gold Passport today.
PLAN YOUR MEETING P

For enquiries, please contact Hyatt Regency Hong Kong, Sha Tin Events Department
on +852 3723 1234 or gvents shatin@hyatt. com.
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Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select “Edit Meeting Planning”

Meetings & Evenis

Meeting Planning

3.

& Edit Meeting Planning [delete

Group Room Reservations

” Create Group Room Reservations

Book a Meeting

;.

&7 Edit Book a Meeting [delete

Meeting Equipment

;.

&7 Edit Meeting Equipment [delete

Meeting Rooms

L—si?Edit Meeting Rooms PispiEy Sxi

Regency Ballroom [1] [delete
Salons [2] [delete
Meeting Rooms on the Regency Club Floors [2] [delete

” Create Meeting Rooms

- Update any of the following fields:

O
O

141

Planning Name - should be "Meeting Planning"

Intro Text - text to appear on Meetings & Events landing page under "Meeting
Planning" (character limit of 150)

Main Text - Main body text (character limit of 3,500)

Contact Info Text — Information appears on the left-hand column of the Meeting
Planning page and all subsequent meeting pages, under heading “Contact
Information”. Formatting requires HTML tags (character limit of 255)

Image Description — Alt text for the content image

Select Image - Content image (162px by 75px thumbnail) which appears on
Meetings & Events landing page. Click “Browse” for drop down list of available
images.
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Edit Meeting Planning

Planning Name

Intro Text

Main Text

Contact Information

Image Description

Select Image

[SAVE ] CANCEL |

Meeting Planning

Hyatt Regency Hong Kong, Sha Tin is an ideal venue for meetings and conferences.
This text appears on your Meetings and Events landing page.

Hyatt Regency Hang Kona, Sha Tin hotel offers a wide selaction of -
meeting and private dining facilities, including a 430-square-metre
pillarless ballroom with a 6.2 metre ceiling, which can be divided into two
for smaller conferences or seminars, and three Salon event venues of
varying sizes which can be combined to create larger meeting spaces.
Each Salon features floor-to-ceiling glass windows with access to the
outdoor terrace, allowing sufficient natural daylight inte the rooms. The
landscaped Garden is ideal for cocktails, coffee breaks and fun

barbecue parties.

The nine meeting rooms on the Regency Club floors with calming
mountain views are ideal for workshops and breakout rooms.

All facilities at our business hotel are fitted with advanced technology
and communication systems and wireless Internet connectivity to ensure
a smooth hotel conference or retreat meeting. -

For enquiries, please contact our Events team on
+852 3723 1234 or «a

href="mailto: events.shatih@hyatt.com">events.shat
in@hyatt.com</az=.

m

This contact information appears throughout your meeting section.

Meeting Planning

fimages/hotels/shahr/about_content_15_jpg \ Browse
For your meetings and events landing page.

- Once completed, click "Save"
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Meeting Rooms

Definition List of all available hotel meeting rooms with descriptions. Can include room
dimensions and unique selling points to better differentiate the various
rooms.

Hyatt Regency

Hong Kong
Sha Tin

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES
MEETINGS & EVENTS

PHOTOS | FACTSHEET | VIRTUAL TOUR
Meetings & Events >

Hyatt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel >

eeting Planning >

ing Rooms

MEETING PLANNING

Meeting Planning Overview

Meeting Rooms

Book a Meeting Regency Ballroom

Meeting Equipment The 430-square-metre pillar-free Regency Ballroom can cater to up to 30 round

. . banquet tables or 500 guests for meetings with theatre setting, and can be divided

Meeting Catering 2 < - > b
into two for smaller conferences or seminars. The soaring high 6.2-metre ceiling
allows guests to plan creative venue decoration. Its spacious foyer with natural

Hotel Information daylight is perfect for pre-function cocktails or coffee/ tea breaks.

Hotel Fact Sheet (PDF)

Floor Plans (PDF) Salons

Capacity Charts (PDF) Three Salon eventvenues of varying sizes feature floor-to-ceiling glass windows and

provide direct access to the outdoor terrace, allowing sufficient natural daylight into the
rooms. The connecting spacious terrace is perfect for coffee/ tea breaks and

Contact Us barbecue parties.

For enquiries, please contact our
Events team on +852 3723 1234

SR T s Meeting Rooms on the Regency Club Floors

The nine boardroom-style meeting rooms with private reception and workstations on
the Regency Club floors feature calming mountain views and are ideal for small-scale
Find and Plan Your Meeting workshops and break-out meetings.

Book online or request pricing for

more information.

PLAN YOUR MEETING b

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select the meeting room you wish to edit (under heading ”Edit Meeting Rooms")

bEdit Book 3 Meeting [delete

Meeting Equipment

@Edit Meeting Equipment [delete

Meeting Rooms

LbEdit Meeating Rooms B=playiCadey

Regency Ballroom [1] [delete
Salons [21 [delete
Meeting Rooms on the Regency Club Floors [21 [delete

A
# Create Meeating Rooms
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- Update any of the following fields:

o Room Name - Name to appear above entry on Meeting Room page
o Room Description - Main body text (character limit of 3,900)
o Display Order — Determines the on-line display order of the entry on the Meeting

Rooms page.

Edit Meeting Rooms

Room Name Regency Ballroom
Room Description A RAmEeE 7 U|E=E=E=
c==] - = oL

The 430-square-metre pillar-free Regency Ballroom can cater to up to
20 round bangquet tables or 500 guests for meetings with theatre
satting, and can be divided into two for smaller conferences or
seminars. The scaring high 6.2-metre ceiling allows guests to plan
creative venue decoration. Its spacious foyer with natural daylight is
perfact for pre-function cocktails or coffee/ tea breaks.

Display Order Display 1st -

[SAVE ] CANCEL |

- Once completed, click "Save"

Considerations

Due to large character limit, hotels will often leave the Room Name field blank and place all their

meeting room information in one Room Description field.
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Book a Meeting

Definition Marketing text followed by a link to the on-line meeting enquiry tool. Hotels
may also add event contacts on this page.

Hyatt Regency
Hong Kong
Sha Tin
ROOMS & RATES
SPECIAL OFFERS
DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

PHOTOS | FACTSHEET | VIRTUAL TOUR
byt Regere St Tin el > Mestogs & Events > enoms|

MEETING PLANNING

Meeting Planning Overview

Meeting Rooms Whether planning for a large or a small group, Hyatt can assist you with quick and

Book a Meeting convenient service. And now planning a successful meeting at Hyatt is easier than

Sioslian Eatlinans ever when you use our online meeting event solution.

Meeting Equipment

Meeting Caterin Plan Your Meeting and book online or request pricing for more information.
Alternatively, you may contact Hyatt Regency Hong Kong, Sha Tin Events Department

Hotel Information on +852 3723 1234 or gvents.shatin@hyatt.com.

Hotel Fact Sheet (PDF)
Floor Plans (PDF)
Capacity Charts (PDF)

Contact Us

For enquiries, please contact our
Events team on +852 3723 1234
or gvents shatin@hyatt.com.

Find and Plan Your Meeting
Book online or request pricing for
more information.

PLAN YOUR MEETING b

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select “Edit Book a Meeting”

Meetings & Events

Meeting Planning
'-’bEdit Meeting Planning delete

Group Room Reservations

;'/Create Group Room Reservations

Book a Meeting

& Edit Bogk a Meeting delete

Meeting Equipment

@Edit Meeting Equipment delete
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- Update any of the following field:
o Main Text - Main body text (character limit of 3,900)

Edit Book a Meeting

Main Text ﬁ—é\ﬂi@nfﬂ = =
gl i= £2

Whether planning for a large or 2 small group, Hyatt can assist you with
quick and convenient service. And now planning a successful mesting at
Hyatt is easier than ever when you use our online meeting event
solution.

Plan Your Meeting and book online or request pricing for more
information. Alternatively, you may contact Hyatt Regency Hong Kong,
Sha Tin Events Department on =832 37232 1234 or
events.shatin@hyatt.com.

[SAVE [ CANCEL

- Once completed, click "Save"

Considerations
While the content on the page can be updated, changes to the linked meeting booking engine
should be directed to the Hyatt eCommerce Content Team.
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Meeting Equipment
Definition Overview of meeting equipment and technological event support.

Hyatt Regency
Hong Kong
Sha Tin
ROOMS & RATES
SPECIAL OFFERS

DINING & ENT

MEETINGS & EVENTS

Meeting Planning Equipment
Meeting Rooms The hotel offers technical support for meetings and all of the venues are equipped
Book a Meeting with state-of-the-art technology and communications equipment, including

o Wireless broadband Internet access

Meeting Equipment » Hotel extension phone line for hotel internal and city calls, along with IDD /

Meeting Caterin DDD access and include a regular telephone set
e Wired/ wireless microphone, clip-on microphone, speakers and basic sound
Hotel Information system

Hotel Fact Sheet (PDF) ‘I;elzgﬁr;f:rencing phone — speaker phone, Sound Station, good for round table

Floor Plans (PDF) « Three phase power supply — 30amp, does not include power cable
Capacity Charts (PDF) distribution

Eventtechnicians for assistance in operation of technology and
communication equipment

Contact Us

For enquiries, please contact our
Events team on +852 3723 1234
or events.shatin@hyatt.com.

Find and Plan Your Meeting
Book online or request pricing for
more information.

PLAN YOUR MEETING P

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select “Edit Meeting Equipment”

L%..:"Edit Book a Meeting delete

Meeting Equipment
&.:"Edit Meeting Equipment delete

Meeting Rooms

E‘.}Edit Meeting Rooms EiErEy @ml=r

Regency Ballroom [11 delete
Salons 21 delete
Meesting Rooms on the Regency Club Floors [21 delete

#" Create Meeting Rooms
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Update any of the following field:

O

Main Text - Main body text (character limit of 3,500)

Edit Meeting Equipment

Main Text

Xa@B@B 7 U
vl = =

ol
[

i

The hotel offers technical support for meetings and all of the venues

are equipped with state-of-the-art technology and
communications equipment, including

®* Wireless broadband Internet access

#* Hotel extension phone line for hotel internal and city calls, along

with IDD / DDD access and include a regular telephone sat

® Wired/ wireless microphone, clip-on microphone, speakers and

basic sound system

® Teleconferencing phone — speaker phone, Sound Station, good

for round table meetings
# Three phase power supply — 30amp, does not include power
cable distribution

® Event technicians for assistance in operation of technology and

communication equipment

Include detailed information about your audio visual capibilities here.

[SAVE | CANCEL
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Once completed, click "Save"
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Meeting Catering

Definition Summary of catering services available for meeting participants.

Hyatt Regency

Hong Kong
Sha Tin

ROOMS & RATES

SPECIAL OFFERS
ENTERTAINMENT
IVITIES
GUEST SERVICES

MEETINGS & EVENTS

Hystt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel > Meetings & Event:

Meeting Planning > Mesting Catering

MEETING PLANNING

Meeting Planning Overview
Meeting Rooms
Book 3 leeting Onsite Catering

Meeting Equipment Personalised planning and attention to detail are the hallmarks of Hyatt Regency
Meeting Catering Hong Kong, Sha Tin's event management team, with convention services specialists
on stand-by round-the-clock to ensure that your events are planned and executed to
Hotel Information perfection. Iq keeping with Hyatt‘s_tradition of_event exce_llence, the hotel's eleg_ant_
sets, dramatic table-top presentations, stunning floral displays and elaborate lighting
Hotel Fact:Sheet (POF) are just some of the highlights that make Hyatt Regency Hong Kong, Sha Tin's theme
Eloor Plans (PDF) parties memorable.
Capacity Charts (PDF)

Offsite Catering

Contact Us For a truly memorable experience at your preferred location, please contact our Events

For enquiries, please contact our team on +852 3723 1234 or events. shatin@hyatt com.
Events team on +852 3723 1234

or gvents shatin@hyatt.com.

Find and Plan Your Meeting
Book online or request pricing for
more information.

PLAN YOUR MEETING b

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Scroll down to the end of the section, under “Catering”
- Select “Meeting Catering”

Catering

@Edit Catering
meeting catering
wedding catering
event catering

4

-l
# Create Catering
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- Update any of the following fields:

o Catering Type — must remain “Meeting Catering” from drop-down list

o Catering Overview - Overview of Meeting Catering facilities. Formatting requires
HTML tags (character limit of 2,200)

o Offsite Catering Text - Details on remote catering services (not at the hotel).
Appears under "Offsite Catering" heading on page (character limit of 3,000)

o Onsite Catering Text - Details catering services available at the hotel property.
Appears under "Onsite Catering" heading on page (character limit of 3,000)

Edit Catering

Catering Type

Catering Overview

Offsite Catering Text

Onsite Catering Text

[SAVE | CANCEL

Meeting Catering -

b BB U

w |z = | ==

-

=
[

For & truly memaorable experience at your prefarred location, please
contact our Events team on +852 3723 1234 or
events.shatin@hyatt.com.

Note: If you don't have any text to include, it will not appear live.
Xa@mme 7 U[S
39 = = £

Parsonalised planning and attention to detail are the hallmarks of Hyatt
Regency Hong Kong, Sha Tins event management team, with
convention services specialists on stand-by round-the-clock to ensure
that your events are planned and executed to perfection. In keeping
with Hyatt's tradition of event excellence, the hotel’s elegant sets,
dramatic table-top presentations, stunning floral displays and elaborate
lighting are just scme of the highlights that make Hyatt Regency Hong
Kong, Sha Tin's theme parties memorable.

i
il
ol

Note: If you don't have any text to include, it will not appear live.

- Once completed, click "Save"
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Wedding Planning Overview

Definition

Hyatt Regency

Hong Kong
Sha Tin

ROOMS & RATES

MEETINGS & EVENTS

Huvatt Home > Hotels & Resorts

Hivatt Begency Hong Kong

Overview of wedding services and facilities. Can contain internal links to
specialized wedding content or external links to approved wedding mini-

sites.

Sha Tin Hotel > Mestings & Events =

Wedding Planning
Wedding Packages
Wedding Locations
Wedding Photography
Wedding Details
Wedding FAQs
Wedding Catering

Hotel Information
Hotel Fact Sheet (PDF)
Floor Plans (PDF)
Capacity Charts (PDF)

Contact Us

For enquiries, please contact our
Events team on +852 3723 1234
or gvents.shatin@hvatt. com.

WEDDING PLANNING

Overview

To create a remarkable and memorable wedding for every couple, Hyatt Regency
Hong Kong, Sha Tin hotel provides intimate and personalised wedding service,
enabling every couple to relax on thier special occasion.

Regency Ballroom can cater to up to 30 tables of 10 o 12 persons for weddings. With
its soaring 6.2-metre high ceiling, theatrical marble entrance, advanced technology
and communication systems, spacious pre-event foyer and nearby bridal room,
Regency Ballroom is the perfect venue for a grand hotel wedding in Hong Kong. Three
Salons eventvenues are perfect for mahjong games or intimate and private
gatherings.

The hotel's myriad outdoor spaces with calming mountain views make it an ideal
photographic backdrop. Guests atthe Hyatt Regency Hong Kong, Sha Tin hotel may
also host their wedding ceremony in the spacious outdoor landscaped Garden, or
celebrate the joy that a new marriage brings with a poolside cocktail party.

Before the wedding ceremony, invite your loved ones to a pampering bridal shower at
Melo Moments with relaxing treatments and refreshing spa cuisine. Please click here
for more information.

For enquiries, please contact Hyatt Regency Hong Kong, Sha Tin Events Department
on +852 3723 1234 or gvents.shatin@hvatt. com.

Editable by Agency?

Update Process

Yes

- Open “Meetings & Events”
- Select “Edit Wedding Planning”

Wedding Planning
@Edit Wedding Planning delete
Wedding Packages
@Edit Wedding Packages EEploviCiey
Sha Tin 18 "Wedding on the Terrace™ [51 delete
Regency Summer Wedding Offer [11 delete
Garden Wedding [21 delete
Regency Wedding [21 delete
Salons Wedding Lunch [4] delete
?Create Wedding Packages
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- Update any of the following fields:

o Planning Name - should be "Wedding Planning"

o Intro Text - text to appear on Meetings & Events landing page under "Wedding
Planning" (character limit of 150)

o Main Text - Main body text (character limit of 3,500)

o Contact Info Text — Information appears on the left-hand column of the Wedding
Planning page and all subsequent wedding pages, under heading “Contact
Information”. (character limit of 255)

o Image Description — Alt text for the content image

o Select Image - Content image (162px by 75px thumbnail) which appears on
Meetings & Events landing page. Click “Browse” for drop down list of available
images.

Edit Wedding Planning

Planning Name Wedding Planning

This text appears on

your meetings and Plan your dream wedding in the hotel's various outdoor and indoor venues, with impeccable service and gourm
events landing page.

Wedding Planning K@ Eme 7 U0 | ==

Qverview

#E = 1= =
\f = i= =
To create = remarkable and memorable wedding for every couple, Hyatt
Regency Hong Kong, Sha Tin hotel provides intimate and personalised
wedding service, enabling every couple to relax on thier special

occasion.

Regency Ballroom can cater to up to 30 tables of 10 to 12 persons for
weddings. With its soaring 6.2-metre high ceiling, theatrical marble
entrance, advanced technology and communication systems, spacious
pre-event foyer and nearby bridal room, Regency Ballroom is the
perfect venue for a grand hotel wedding in Hong Kong. Three Salons
event venues are perfect for mahjong games or intimate and private
gatherings.

The hotel’s myriad sutdoar spaces with calming mountain views maks it
an ideal photographic backdrop. Guests at the Hyatt Regency Hong
ha Tin hotel may also host their wedding ceremany in the -

mutdane lzndzraned Gardan ar ralaheata tha ine that = nee

Contact Info Text

HE = 1= =
¥liz = 4= LY

For enquiries, please contact our Events team on +832 3723 1234 or
events.shatin@hvyatt.com.

Include phone and email.
Additional Information

Reminder

Include any additional direction on how to contact your hotel and with what information.
Image Description Wedding Planning
Select Image fimages/hotels/shahr/about_content_44 jpg \ Browse

[SAVE | CANCEL |

- Once completed, click "Save"
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Wedding Packages

Definition Catering and event packages tailored to wedding cliental.

Hyatt Regency

Hong Kong
Sha Tin

MEETINGS & EVENTS

hyatt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel > Mestings & Events >

'edding Planning > Wedding Packages

WEDDING PLANNING

Wedding Planning Packages
Wedding Packages Regency Summer Wedding Offer
Wedding Locations From 1 April to 15 September 2012, host your wedding in our elegant Regency

Ballroom for HK$8,688 per table, and enjoy a complimentary beverage package for

| :
v q graphy - A . g ) o -
Nedding Photograph five hours, including unlimited consumption of soft drinks, orange juice, mineral water

Wedding Details and beer (original price: HK$1,680 per table).

Wedding FAQs

Wedding Catering To mark this special occasion, enjoy an exclusive HKE8,000 discount when you host
your outdoor wedding ceremony at the unique landscaped Garden.

Hotel Information “Regency Summer Wedding” also includes:

Hotel Fact Sheet (PDF} * Chinese wedding menu featuring auspicious delicacies

Floor Plans (PDF} + Complimentary one-night stay in a Honeymoon Suite, with fresh fruit and

Capacity Charts (FOF) chocolates on the wedding night, and American breakfast for two served in the

room the following morning
G0-minute Melo Signature Massage for the bride and groom at Melo Spa
Contact Us Chauffeured limousine service for four hours (excluding decoration, tunnel and
For enguiries, please contact our parking fees)
Events team on +852 3723 1234 Complimentary parking for a maximum of ten cars (five hours per car)
or events.shatin@hvatt. com. Five-pound fresh fruit cream cake
Six-tier decorated wedding cake for cake-cutting ceremony
Use of mahjong facilities with complimentary Chinese tea
Choice oftable linen and accessories with a floral centrepiece for each table
Personalised wedding banner from the Hyatt Regency collection
Complimentary use of built-in LCD projector, screen, DVD player and two
wireless microphones
First anniversary dinner for two persons valued at HK$1,000 net

» A15% discount at Tin Tin Bar for a post-wedding party

» Preferential rate on corkage charges, floral arrangements from Blooms "W’

Blossomes, hotel accommodation and Fitness Centre membership

Renowned for hosting memaorable events, the pillarless Regency Ballroom can
accommodate up to 30 round tables for weddings, and features a soaring 6.2-metre
high ceiling, a theatrical marble entrance, advanced technology and communications
systems, a spacious pre-event foyer, a bridal room nearby, and a separate entrance
and driveway.

For reservation or more information, please contact the Events Department on +852

3723 1234 or e-mail events.shatin@hvatt. com.
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Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select the wedding package you wish to edit (under heading ”Edit Wedding Packages")

Wedding Planning

é;?Edit Wedding Planning [delete

Wedding Packages

éj’Edit Wedding Packages EEplEy Sz

Sha Tin 18 "Wedding gn the Terrace” [s] [delete
Regency Summer Wedding Offer [1] [delete
TardETTreTiTy [21 [delete
Regency Wedding [21 [delete
Salons Wedding Lunch [4] [delete

#° Create Wedding Packages

Wedding Locations
Unnamed [e1 [delete

#° Create Wedding Locations

- Update any of the following fields:
o Package Name - Name to appear above entry on Wedding Package page
o Package Description - Main body text (character limit of 3,000)
o Package Price - optional field for pricing information (character limit of 50)
o Display Order — Determines the on-line display order of the entry on the Wedding
Packages page

Edit Wedding Packages

Package Name Regency Summer Wedding Off
Package Description KB B 7 U |=
1‘}0 = = =

From 1 April to 15 September 2012, host your wedding in our elegant -
Regency Ballroom for HK$8,688 per table, and enjoy a complimentary
beverage package for five hours, including unlimited consumption of

soft drinks, orange juice, mineral water and beer (original price: HK
%$1,680 per table).

[
[

To mark this special occasion, enjoy an exclusive HK$8,000 discount
when you host your outdoor wedding ceremony at the unique
landscaped Garden.

"Regency Summer Wedding” also includes:

* Chinese wedding menu featuring suspicicus delicacies

#® Complimentary one-night stay in a Honeymoon Suite, with fresh
fruit and chocolates on the wedding night, and American
breakfast for two served in the room the following morning 7

Package Price

Display Order Display 1st

[SAVE [ CANCEL

- Once completed, click "Save"
Considerations

Due to large character limit, hotels will often leave the Project Name field blank and place all their
information in one entry.
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Wedding Locations

Definition Summary of available locations for wedding events. Can include on-site and
off-site venues.

Hyatt Regency
Hong Kong

MMENT

MEETINGS & EVENTS

Hvatt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel > Meetings & Events >

Lecations.

WEDDING PLANNING

Wedding Planning Locations
Wedding Packages
Wedding Locations Hyatt Regency Hong Kong, Sha Tin offers a diverse selection of indoor and outdoor

Wedding Phatoaraph event venues to create memaorable weddings of all styles.

Wedding Details The pillar-less Regency Ballroom measures 430 square metres, can caterto up to

Wedding FAQs 28 round tables of 12 perzons each. With its soaring 6.2-metre high ceiling, theatrical

Wedding Catering backlit marble proscenium-style entrance, spacious pre-function foyer and nearby
pridal room, the ballroom is perfect for grand weddings.

Hotel Information Three Salons with floor-to-ceiling windows and doors leading to the outdoor terrace

Hotel Fact Sheet (PDF) for cocktails are available for intimate and private gatherings.

Floor Plans (PDF)

Capacity Charts (PDF) Catering up to eight tables for a wedding, the outdoor terrace at Sha Tin 18 features

an elegant wooden canopy with decorative ceiling fans on the lower deck, and a bar
station and comfortable sofa seating on the upper deck for cocktails. Guests can

Contact Us enjoy home-style Dongguan cuisine and our famous Roast Peking Duck while
For enguiries, please contact our watching calming natural scenery.

Ewvents team on +852 3723 1234

or gvents. shatin@hvatt. com. In addition, the hotel's expansive Garden features calming view of Kau To Shan

mountains, making it an ideal photographic backdrop for outdoor wedding ceremony.

For maore information about our wedding venues, please contact Events Department

on +852 3723 1234 or events. shatin@hvyatt. com

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select the wedding package you wish to edit (under heading ”Edit Wedding Locations")

Regency Wedding [2] [delete
Salons Wedding Lunch [4] [delete

£
# Create Wedding Packages

Wedding | ocations

"
s Create Wedding Locations

Wedding Photography
'-’bEdit Wedding Photography [delete]
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- Update any of the following fields:
o Package Name - Name to appear above entry on Wedding Locations page

o Package Description - Main body text (character limit of 3,500)

o Display Order — Determines the on-line display order of the entry on the Wedding
Locations page.

Location Name

Location Description

Display Order

[SAVE | CANCEL |

Edit Wedding Locations

do 53 B Gwn B 7 U
RE — 1= =

7| E S = 2

Hyatt Regency Hong Kong, Sha Tin offers a diverse selection of indoar
and cutdoor event venues to create memorable weddings of all styles.

i

The pillar-les=s Regency Ballroom measures 430 square metres, can
cater to up to 28 round tables of 12 persons =sach. With its soaring 6.2-
metre high ceiling, theatrical backlit marble proscenium-style entrance,
spacious pre-function foyer and nearby bridal room, the ballroom is
perfect for grand weddings.

Three Salons with floor-to-ceiling windows and doors leading to the
outdoor terrace for cocktails are available for intimate and private
gatherings.

Catering up to eight tables for a wedding, the cutdoor terrace at Sha Tin
18 features an elegant wooden canopy with decorative ceiling fans on
the lower deck, and a bar station and comfortable sofa seating on the

vnnar daclks for cacltails Ruoacte ran anine hama-ctula Danaanan

Display 9th -

-

- Once completed, click "Save"

Considerations

Due to the large character limit, hotels will often leave the Location Name field blank and place all
their information in one entry.
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Wedding Photography

Definition Overview of photography and video services available for wedding events.

Hyatt Regency

Hong Kong
Sha Tin

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

PHOTOS | FACTSHEET | VIRTUAL TOUR
> Meetings & Events > -

Hyatt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel

Vedding Planning > Wedding Photography

WEDDING PLANNING

Wedding Planning Photography
Wedding Packages Hyatt Regency Hong Kong, Sha Tin's private landscaped Garden is a picturesque
Wedding Locations venue for outdoor weddings, featuring uninterrupted views of Kau To Shan mountains,
Wedding Photography bright blue sky, and a elegant pagoda, offering a natural backdrop for wedding
g 2 photography.
Wedding Details
Wedding FAQs Please see details of our garden wedding ceremony, or contact our Events
Wedding Catering Department on +852 3723 1234 or events.shatin@hyatt.com for more information.

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select “Edit Wedding Photography"

Salons Wedding Lunch [4] [delete
?Create Wedding Packages
Wedding 1L ocations
Unnamed [9] [delete
' Create Wedding Locations
Wedding Photography
@Edit Wedding Photography [delete
Wedding Details
Unnamed [9] [delete
e Create Wedding Details
Wedding FAQ
@mm [delete]
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- Update any of the following field:
o Photo Description - Main body text for photography (character limit of 3,000).

Appears under "Photography" heading on page.
o Photo Description - Main body text for video services (character limit of 3,000).

Appears under "Video" heading on page.

Edit Wedding Photography

Photo Description A Ex@GuB £ U|E
e | 2= 4=

i

= 2

Hyatt Regency Hong Kong, Sha Tin's private landscaped Garden is a
picturesque venue for cutdoor weddings, featuring uninterrupted views
of Kau To Shan mountains, bright blue sky, and a elegant pagoeda,
offering a natural backdrop for wedding photography.

Please see details of our garden wedding ceremony, or contact our
Events Department on +852 3723 1234 or events.shatin@hyatt.com for

mare information.

Video Description

AR @B IU|IE=SE=EES
vz = i 2

[SAVE | CANCEL |

- Once completed, click "Save"
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Wedding Details

Definition Free-format page to provide detailed information on various wedding
services and facilities.

Hyatt Regency
Hong Kong

MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel > Meetings & Events >

P

lanning > Wedding Details

WEDDING PLANNING

Wedding Planning Wedding Details
Wedding Packages
Wedding | ocations Organising a wedding ceremony involves many details. Ourteam of wedding experts
Wedding Photoaraph will help you arrange the perfect wedding and take care of all the details to turn your
v q graphy SR ; -
celebration into an outstanding experience.
Wedding Details

Wedding FAQs Wedding Specialist
Wedding Catering Ourwedding planner is atyour disposal leading up to and on your wedding day, and

will help to create an unforgettable day for you and your guests. To contact a wedding

specialist, please call +852 3723 1234 or gvents shatin@hvyatt com.
Hotel Information

Hotel Fact Sheet (PDF} Food and Beverage
Floor Plans (POF) Extracrdinary Hyatt cuisine is showcased in an exclusive menu custom-designed to
Capacity Charts (FDF) meet your tastes and create a culinary experience on your wedding day.
Complimenting beverages and excellent service complete the celebration.
Contact Us Flowers and Decoration
For enguiries, please contact our Renowned florist Blooms ‘N’ Blossoms has an eye for the most beautiful and most
Events team on +852 3723 1234 extraordinary flower arrangements and floral designs you can imagine. They will help
or events.shatin@hvyatt. com. you with the choice ofthe right decoration for any location you choose.
Wedding Cake

OQur pastry chef can design the perfect wedding cake, based on your choice from a
variety of designs and flavours.

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select the wedding details you wish to edit

Wedding Photography

bEdit Wedding Photography [delete

Weddina Details
Unnamed

[s1 [delete

-
# Create Wedding Details

Wedding FAQ
bEdit Wedding FAQ [delete
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- Update any of the following fields:
o Individual Topic Name - Name to appear above entry on Wedding Details page

o Description - Main body text (character limit of 2,200)

o Display Order — Determines the on-line display order of the entry on the Wedding

Details page

Individual Topic Name

Description

Display Order

[SAVE [ CANCEL

Edit Wedding Details

Example: A la carte services.

¥ @A MmB I U =E===
o | 1= 4= | = 55 Q

Organising a wedding ceremony invelves many details. Our team of
wedding experts will help you arrange the perfect wedding and take care
of all the details to turn your celebration inte an ocutstanding
experience.

Wedding Specialist

Our wedding planner is at your disposal leading up to and on your
wedding day, and vill help to create an unforgettable day for you and
wvour guests. To contact & wedding specialist, please call +832 3723
1234 or events.shatin@hyatt.com.

Food and Beverage

Extraordinary Hyatt cuisine is showcased in an exclusive menu custom-
designed to meet your tastes and create a culinary experience on your
wedding day. Complimenting beverages and excellent service complete
the celebration.

Be sure to include pricing information if applicable.

Display 9th -

.

- Once completed, click "Save"

Considerations

Due to the large character limit, hotels will often leave the Individual Topic Name field blank and
place all their information in one entry.
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Wedding FAQs

Definition

Hyatt Regency
Hong Kong

MEETINGS & EVENTS

hyatt Home > Hotels & Resorts *> Hyatt Regency Hong Kong, Sha Tin Hotel > Meetings & Events >

List of frequently asked questions for wedding cliental.

'edding Planning > Wedding FAQs

WEDDING PLANNING

Wedding Planning
Wedding Packages
Wedding Locations
Wedding Photography
Wedding Details
Wedding FAQs
Wedding Catering

Hotel Information
Hotel Fact Sheet (PDF)
Floor Plans (PDF)
Capacity Charts (PDF)

Contact Us

For enguiries, please contact our
Events team on +852 3723 1234
or gvents shatin@hvatt. com.

Frequently Asked Questions

If | host my wedding at Sha Tin 18's outdoor terrace, where will be my bridal room?
The “Sha Tin 18 Wedding on the Terrace™ package already included a complimentary
one-night stay in a luxurious suite, and you can take it as your bridal room.

Do | need to walk through the main entrance and main dining area of Sha Tin 18 in
order to reach its outdoor terrace?

Mo, there is an elevator located right next to the terrace; it provides direct access to the
car park, and it will be privatised for you and your guests on your big day.

If 1 host my wedding at Regency Ballroom, where will my guests play mahjong?
We will arrange Salon Il and lll as the mahjong room.

| want to host a day-time cozy wedding with close friends and family, do you have
any suggestions?

Yes, you can host up to five tables at Salon Il & 1ll. Please refer to Wedding Locations
for more details.

I want to host an outdoor wedding ceremony in the landscaped Garden; is there
any backup venue when it rains?
Yes, we will reserve Salons orthe Sha Tin 18 outdoor terrace as a backup venue.

Can we serve food and drinks at the landscaped Garden after our wedding
ceremony?
Yes, we can arrange canapés and drinks in standing-cocktail style.

| want to decorate my wedding venue with flowers but | don't know any florist; do
you have any recommendation?

‘We recommend Blooms ‘N’ Blossoms, which is located at the lobby level, offering
some of the most beautiful floral arrangements for every conceivable special
occasion. In addition to beautiful bougquets and corsages, it also offers spectacular
fresh floral venue decorations, in either a modern or more traditional style.

Do you offer any discounts or wedding packages?
Yes, please refer to Wedding Packages for more details.

Editable by Agency?
Update Process

Yes

- Open “Meetings & Events”
- Select “Edit Wedding FAQ”
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Wedding Planning
-};E'Edit Wedding Planning

Wedding Packages

-};E'Edit Wedding Packages
Sha Tin 18 "Wedding on the Terrace™

Regency Summer Wedding Offer
Garden Wedding

Regency Wedding

Salons Wedding Lunch

» Create Wedding Packages

Wedding L ocations
Unnamed

# Create Wedding Locations

Wedding Photography
};E'Edit Wedding Photography

Wedding Details

Unnamed

# Create Wedding Details

Wedding FAQ
j;f’Edit Wedding FAQ

[delete

Display Order

5] [delete
[1] [delete
=1 [delete
[21 [delete
[4] [delete

[9] [delete

[delete

[9] [delete

[delete

- Update the following field:

o FAQText - Main body text (character limit of 3,000)

Faq Text

| SAVE | CANCEL

Edit Wedding FAQ

2
[

do 53 BB 5 U=
#E e =

= i= ==

If I host my wedding at Sha Tin 18's outdoor terrace, where will be my
bridal room?
The "Sha Tin 18 Wedding on the Terrace” package already included a

complimentary cne-night stay in a luxurious suite, and you can take it
as your bridal rcom.

Do I nead to walk through the main entrance and main dining area of
Sha Tin 18 in order to reach its outdoor terrace?

Mo, there is an elevator located right next to the terrace; it provides
direct access to the car park, and it will be privatised for you and your
guests on your big day.

If I host my wedding at Regency Ballroom, where will my guests play
mahjong?

We will arrange Salen II and III as the mahjong room.

T want tn hnct 3 daw-—tima crorwe waddinn with claca friande and Famihe

- Once completed, click "Save"
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Wedding Catering

Definition Summary of catering services available for wedding guests.

Hyatt Regency

Hong Kong
Sha Tin

ROOMS & RATES

MEETINGS & EVENTS

Hyatt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel > Meetings & Events >

'edding Planning > Wedding Catering

WEDDING PLANNING

Wedding Planning Overview
Wedding Packages From Chinese weddings with traditional auspicious dishes to innovative western
Wedding Locations weddings in buffet style, our Executive Chef and his talented culinary team are

committed to creating exceptional custom-designed menus that reflect individual

| :
Wedding Photography
el i tastes and characters.

Wedding Details
Wedding FAQs Sample wedding menus

‘Wedding Catering
For enquiries, please contact our wedding specialists on +852 3723 1234 or

events.shatin@hvyatt.com

Hotel Information
Hotel Fact Sheet (PDF)
Floor Plans (PDF)
Capacity Charts (PDF)

Onsite Catering

Qur Events team have a wealth of experience in planning and organising weddings in
different styles, from traditional Chinese weddings with auspicious dishes, to modern
weddings with Western menus or buffets. Our talented culinary team and dedicated

Contact Us event service team are committed to create memorable weddings that reflect
For enquiries, please contact our individual tastes and characters.

Events team on +852 3723 1234

or gvents shatin@hvatt.com. Sample wedding menus

For reservation or more information, please contact the Events Department on +852
3723 1234 or e-mail events.shatin@hvatt.com.

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Scroll down to the end of the section, under “Catering”
- Select “Wedding Catering”

Catering
@Edit Catering

meeting catering
wedding catering
event catenng

# Create Catering
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- Update any of the following fields:

o Catering Type — must remain “Wedding Catering” from drop-down list

o Catering Overview - Overview of Wedding Catering facilities. Formatting requires
HTML tags (character limit of 2,200)

o Offsite Catering Text - Details on remote catering services (not at the hotel).
Appears under "Offsite Catering" heading on page (character limit of 3,000)

o Onsite Catering Text - Details catering services available at the hotel property.
Appears under "Onsite Catering" heading on page (character limit of 3,000)

Edit Catering

Catering Type

Catering Overview

Offsite Catering Text

Onsite Catering Text

[SAVE [ CANCEL

Wedding Catering ~

From Chinese weddings with traditional auspicious -
dishes to innovative western weddings in buffet
style, our Executive Chef and his talented culinary
team are committed to creating exceptional
custom-designed menus that reflect individual
tastes and characters.<br=<br><a
href="http://hyatt.com/hyatt/images/hotels/shahr/S
ample_wedding_menus.pdf" target="blank">Sample
wedding menus</a=<br=<br=For enquiries, please
contact our wedding specialists on +852 3723 1234

f BB LU=

¥l i=

m

1

[ 2]
[

Note: If you don't have any text to include, it will not appear live.

2B B 70U

RE! e i— =
|| = iz ==
Cur Events team have = wealth of experience in planning and
organising weddings in different styles, from traditicnal Chinese
weddings with auspicious dishes, to modern weddings with Western
menus or buffets. Our talented culinary team and dedicated event
service team are committed to create memorable weddings that reflect
individual tastes and characters.

2
[

Sample wedding menus

For reservation or more information, please contact the Events
Department on #8532 2722 1224 or e-mail gvents.shatin@hyatt.com.

Note: If you don't have any text to include, it will not appear live.

- Once completed, click "Save"
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Event Planning Overview

Definition Overview of event services and facilities at the hotel. Examples would

include theme parties, gala dinners and corporate dining events.

Hyatt Regency
Hong Kong

Hystt Home > Hotels & Resorts > Hyatt Regency Hong Kong, Sha Tin Hotel >

Mestings & Events >

EVENT PLANNING

Events Overview
Event Theme Party
Event Catering

Hotel Information
Hotel Fact Sheet (PDF)
Floor Plans (PDF)
Capacity Charts (PDF)

Contact Us

For enguiries, please contact our
Events team on +852 3723 1234
or gvents shatin@hvatt. com.

Qverview
Over 750 square metres of the Hyatt Regency Hong Kong, Sha Tin hotel has been

dedicated to event space, offering a diverse selection of indoor and outdoor venues,
which are ideal for any corporate, social and special events.

Regency Ballroom

The 430-square-metre pillar-free Regency Ballroom can cater to up to 30 round tables
or 500 guests for meetings with theatre setting, and can be divided into two for
smaller conferences or seminars. The soaring high 6.2-metre ceiling allows guests
to plan creative venue decoration. Its spacious foyer with natural daylight is perfect for
pre-event cocktails or coffee/ tea breaks.

Salons
Three Salon eventvenues of varying sizes feature floor-to-ceiling glass windows and
provide direct access to the outdoor terrace, allowing sufficient natural daylight into the

rooms. The connecting spacious terrace is perfect for coffee/ tea breaks and
barbecue parties.

Meeting Rooms on the Regency Club Floors

The nine boardroom-style meeting rooms with private reception and workstations on
the Regency Club floors feature calming mountain views and are ideal for small-scale
workshops and break-out meetings.

Garden
The spacious landscaped garden is perfect for outdoor wedding ceremonies and any
team building activities.

Sha Tin 18

Catering up to eight round tables, the outdoor terrace at Sha Tin 18 features an
elegant wooden canopy with decorative ceiling fans on the lower deck, and a bar
station and comfortable sofa seating on the upper deck for cocktails. Itis perfect for
outdoor weddings or corporate gatherings.

Pool Bar
Facing the hotel's 25-metre outdoor heated swimming pool, Pool Bar is the ideal
venue for fun poolside barbecue parties.

To host a private event in our restaurants and bars, please refer to Dining and
Entertainment or contact our Events team for more information.

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select “Edit Event Planning’

4
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Event Planning

}L?Edit Event Planning [delete

Theme Parties
Unnamed [1] [delete

» Create Theme Parties

Other Events

# Create Other Events

- Update any of the following fields:
o Planning Name - should be "Event Planning"
o Intro Text - text to appear on Meetings & Events landing page under "Event
Planning" (character limit of 150)

o Main Text - Main body text (character limit of 3,000)

o Contact Info Text — Information appears on the left-hand column of the Event
Planning page and all subsequent event pages, under heading “Contact
Information”(character limit of 255)

o Image Description — Alt text for the content image

o Select Image - Content image (162px by 75px thumbnail) which appears on

Meetings & Events landing page. Click “Browse” for drop down list of available
images.

Edit Event Planning

Planning Name Event Planning
Intro Text Hotel's event specialists can efficiently handle any business or social event — be it a complex conference or a
Main Text KEB@EfmB 7 U |E=E=E=

¥lEE i= Q2

Over 750 square metres of the Hyatt Regency Hong Kong. Sha Tin hotel «
has been dedicated to event space, offering a diverse selection of

indoor and outdoor venues, which are ideal for any corporate, social and
special events.

Regency Ballroom

The 420-square-metre pillar-free Regency Ballroom can cater to up to
30 round tables or S00 guests for meetings with theatre setting, and
can be divided into two for smaller conferences or seminars. The
soaring high 6.2-metre ceiling allows guests to plan creative venue
decoration. Its spadous foyer with natural daylight is perfect for pre-
event cocktails or coffea/ tea breaks.

Salons

Three Salon event venues of varying sizes feature floor-to-ceiling glass
windows and provide direct access to the outdoor terrace, allowing
=ufficiant matural daulinhb inks tha rname Tha ranna rhinm =mar imis

Contact Info Text K B2@E e 7 U|=E

e | 2 iz i=

= = -
For enquiries, please contact our Events team on +852 3723 1234 or
avents.shatin@hyatt.com.

5
e/

Image Description Regency Ballroom

Select Image /images/hotels/shahr/about_content_43_jpg \Browse

[SAVE | CANCEL

- Once completed, Click “Save”
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Event Theme Parties

Definition Overview of event diversity available at the hotel, with examples.

Hystt Home >

Hyatt Reg
Coolum

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES
MEETINGS & EVENTS

Hotels & Resorts >

Hyatt Regency Coolum, Golf

> Meetings & Events >

Events Overview > Event Thems

rty

EVENT PLANNING

Events Overview
Event Theme Party
Event Catering

Hotel Information
Hotel Fact Sheet (PDF)
Floor Plans (PDF)
Capacity Charts (PDF)

Contact Us

Please contact our sales
department on +61 7 5446 1234
or hrcoolum. sales@hyatt.com to

book your next event or meeting.

Theme Parties

Aussie Bush Night

Visit outback Australia and experience all the fun and entertainment of the Aussie
bush. Be greeted by koalas as you head towards the blazing campfire, sit on bales of
hay under the Southern Cross and join in some fun storytelling. Dinner is traditional
Aussie tucker served in the homestead, complete with waiters dressed in Driza-
Bones and Akubras. After dinner, enjoy a singalong with Mulga Mick, or have some
toe-tapping fun with an Aussie bush band.

Dreamtime

The ultimate celebration of indigenous music and culture. Step back in time to when
man first walked our sunburnt land and experience the Dreamtime. This eveningis a
cultural awakening to the ‘Land Downunder, complete with bush tucker such as emu,
kangaroo and crocodile. Enhanced by an array of Australian talent, the evening is
highlighted by a captivating Australian Dreamtime performance.

Night of Glamour
Invite your guests to an evening of black-tie elegance. The candlelit ballroom will set
the scene for a night of glamour and celebration with a string quartet providing an air
of sophistication.

Arabian Nights

Anight of opulence in the sultan’s desert palace setin a tropical oasis complete with
camels. Inside the billowy tent, sample the exotic and unique delicacies of true Middle
Eastern cuisine as you recline on your Ottoman cushions. Be pampered by
handsome sheiks and desert beauties. Become entranced by the sultry snake
charmers and bewitching belly dancers. A truly decadent experience.

IOTOS | FACTSHEET | VIRTUAL TOUR
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Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Select the Theme Party entry you wish to update (under heading “Edit Theme Parties”)

Event Planning

'x.

& Edit Event Planning [deleta

Theme Parties

};j'Edit Theme Parties ey @l
Aussie Bush Night [21 [delete
Dreamtime [21 [delete
Might of Glamour [=] [delete
Arabian Nights 121 [delete
Caesar's Palace [4] [delete
Sun 'n' Surf [51 [delete
Age of Aquarius 5] [delete

# Create Theme Parties

Other Events

# Create Other Events

- Update any of the following fields:
o Party Name - Name to appear above entry on Event Theme Parties page
o Party Text - Main body text (character limit of 3,000)

o Display Order — Determines the on-line display order of the entry on the Event
Theme Parties page.

Edit Theme Parties

Party Name Aussie Bush Night
Party Text AR @B I U|SESE==
viiE = = Q

Visit cutback Australia and experience all the fun and entertainment of
the Aussie bush. Be greeted by koalas as you head towards the blazing
campfire, sit on bales of hay under the Southern Cross and join in some
fun storytelling. Dinner is traditional Aussie tucker served in the
homestead, complete with waiters dressed in Driza-Bones and Akubras.
After dinner, enjoy a singalong with Mulga Mick, or have some toe-
tapping fun with an Aussie bush band.

Display Order Display 2nd ~

[SAVE JCANCEL

- Once completed, click “Save”

168

H T YOU'RE more
= THAN WELCOMI



Event Catering

Definition

Hyatt Regency

Hong Kong
Sha Tin

ROOMS & RATES

SPECIAL OFFERS

DINING & ENTERTAINMENT
ACTIVITIES

GUEST SERVICES
MEETINGS & EVENTS

yatt Home > Hof

> Hyatt Regency Hong Kong, Sha Tin Hotel >

Summary of catering services available for event guests.

FACTSHEET | VIRTUAL TOUR

Meetings & Events >

vents Overvisw

EVENT PLANNING

Events Overview

Event Theme Party
Event Catering

Hotel Information
Hotel Fact Sheet (PDF)

Overview

Onsite Catering

Personalised planning and attention to detail are the hallmarks of Hyatt Regency
Hong Kong, Sha Tin's event management team, with specialists on stand-by to
ensure your events are planned and executed to perfection. In keeping with Hyatt's

tradition of event excellence, the hotel's elegant sets, dramatic table-top
presentations, stunning floral displays and elaborate lighting are just some of the
highlights that make Hyatt Regency Hong Kong, Sha Tin's theme parties memorable.

Floor Plans (PDF)
Capacity Charts (PDF)

Contact Us

For enquiries, please contact our
Events team on +852 3723 1234
or gvents shatin@hyatt.com.

Offsite Catering
For a truly memorable experience at your preferred location, please contact our Events

team on +852 3723 1234 or gvents.shatin@hvatt.com.

Editable by Agency? Yes
Update Process

- Open “Meetings & Events”
- Scroll down to the end of the section, under “Catering”
- Select “Event Catering”

Catering
@ Edit Catering
meeting catering

wedding catering

2
# Create Catering
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- Update any of the following fields:

o Catering Type — must remain “Event Catering” from drop-down list

o Catering Overview - Overview of Event Catering facilities. Formatting requires HTML
tags (character limit of 2,200)

o Offsite Catering Text - Details on remote catering services (not at the hotel).
Appears under "Offsite Catering" heading on page (character limit of 3,000)

o Onsite Catering Text - Details catering services available at the hotel property.
Appears under "Onsite Catering" heading on page (character limit of 3,000)

Edit Catering

Catering Type Event Catering -

Catering Overview a

Offsite Catering Text K Ea@EEqm 7 U0

— 1— s=
= 0= ==
Far a truly memaorable experience at your preferred location, please
contact our Events team on +852 3723 1234 or
events.shatin@hvatt.com.

o m
L

Note: If you don't have any text to include, it will not appear live.
Onsite Catering Text XEx@EWR 7 U|=
vl '

Parsonalised planning and attention to detail are the hallmarks of Hyatt
Regency Hong Kong, Sha Tin's event management team, with
specialists on stand-by to ensure your events are planned and exscuted
to perfection. In keeping with Hyatt's tradition of event excellence, the
hotel’s elegant sets, dramatic table-top presentations, stunning flaral
displays and elaborate lighting are just some of the highlights that
make Hyatt Regency Hong Kong. Sha Tin's theme parties memarable.

1w
]
2 M

Note: If you don't have any text to include, it will not appear live.

[SAVE ] CANCEL |

- Once completed, click "Save
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Editor Hotel Page Fields

Section Features - Meta Data Fields
- Masthead Images

Edit Hotel Pages

Override Breadcrumb
Title

Override Meta
Description

Berlin Hotel Map

Explore the Grand Hyatt Berlin Map & Directions o
page. Find directions to our Berlin city centre hotel
near Potsdamer Platz

Override Meta P in di ; -
Keywords berlin city hotel, hyatt berlin directions

Masthead Image fimages/hotels/bergh/serices_main_8.jpg \ Browse
Override Page Title Potsdamer Platz Hotels: City +

Language ID within en-English -

BE XD
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Meta Data Fields

Definition Internal fields to support custom search terms. Also allows customization of
specific page titles and “breadcrumbs”.

. ™
[ Potsdamer Platz Hotels: Cit... * l J o, -

File Edit View Favorites Tools Help

Customer Service English v o

H)ALT) ISIT HYATT.COM | VISIT GR

GRAND HYATT
BERLIN

Hystt Home > Hotels & Resorts > Luxury Guest Services & Berlin Hotel Map

Grand Hyatt Berlin >

GUEST SERVICES

HOTEL SERVICES & MAPS & DIRECTIONS
AMENITIES
Maps & Directions
Business Semvices
Parking

Ro‘ad Aerial Bird's eye | <<

™

Editable by Agency? Yes
Update Process

- Select “Manage Masthead Images”

Masage-Masthaad-ER=lmagas
Manage Masthead Images
Fidiidye Fdue UVETVIEW | EAL

nt for Grand Hyatt Berlin

- Select the page you wish to edit (under heading ”Select a Page”)

ibSelect a Page
-- 6:3000004 - Local Dining Details delete

--6:1100013 - Parking delete
- 6:4200018 - Local Attractions  [delete]

- 6:1600002 - Meetings & Events [delete]

-- 5:9800008 - Careers - International [delete]
-- 5:5010 - Hyatt Spa | ocation  [delaete

4 6:1100007 - Maps & Directions delete

B T T T Lo e Y] I\-ICD;ECH =3 .ru'clete'l

- 6:1100020 - Special Offers  [delete]
—-6:1100009 - Internet [delete]
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- Update any of the following fields:

o Override Breadcrumb Title — Appears under the masthead image on the website
page. If unassigned, website breadcrumb will default to the name of the page (eg.
“Maps & Directions”)

o Override Meta Description — Page description visible on on-line search results
(character limit of 2,000)

o Overview Meta Keywords — Key search terms relating to the content of the page
(character limit of 2,000)

o Override Page Title — Text which appears at the top or selected tab of the browser.
If unassigned, website breadcrumb will default to the name of the page (eg. “Maps
& Directions”)

Edit Hotel Pages

Override Breadcrumb
Title

Override Meta
Description

Berlin Hotel Map

Explore the Grand Hyatt Berlin Map & Directions
page. Find directions to our Berlin city centre hotel
near Potsdamer Platz

Override Meta

Keywords berlin city hotel, hyatt berlin directions

Masthead Image fimages/hotels/bergh/senices_main_§ jpg \ Browse
Override Page Title Potsdamer Platz Hotels: City
Language ID within en-English ~

[SAVE | CANCEL

- Once completed, click “Save”

Considerations
- Do not click “delete” on the manage masthead image section, as this will remove the page
from the live site.
- Do not change the “Language ID” setting within the Edit Hotel Pages section.
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Masthead Images

Definition Banner images visible at the top of each page.

) ™
[ Potsdamer Platz Hotels: Cit... * F 4 -

File Edit View Favorites Tools Help

Customer Service English v =

H}ALT) SIT HYATT.COM | VISIT GR

GRAND HYATT
BERLIN

Hyatt Home > Hotels & Resorts > Grand Hyatt Berlin > Luxury Guest Services > Berlin Hotel Map

GUEST SERVICES

HOTEL SERVICES & MAPS & DIRECTIONS
AMENITIES

Road Aerial Bird's eye

Maps & Directions S ¢ A I
Business Services J S : AN e g\ fgl

Parking

Editable by Agency? Yes
Update Process

- Select “Manage Masthead Images”

M ll“l-l— = al W
i Manage Masthead Images

nt for Grand Hyatt Berlin

- Select the page you wish to edit (under heading ”Select a Page”)

ibSelect a Page

-- 6:3000004 - Local Dining Details delete
--6:1100013 - Parking delete

- 6:4200018 - Local Attractions  [delete]

- 6:1600002 - Meetings & Events [delete]

-- G 9800008 Careers - Intematlonal [delete]

|
delete
SR EES lete]
——6 1100020 - Snemal Offers [delete]
—-6:1100009 - Internet [delete]
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- Under “Masthead Image” , click “Browse”

Override Breadcrumb
Title

Override Meta
Description

Override Meta
Keywords

Masthead Image
Override Page Title

Language ID

[SAVE ] CANCEL |

Edit Hotel Pages

Berlin Hotel Map

Explore the Grand Hyatt Berlin Map & Directions &
page. Find directions to our Berlin city centre hotel
near Potsdamer Platz

berlln city hotel, hyatt berlin directions &

limages/hotels/bergh/senices_main_8 jpg \ Browse
Potsdamer Platz Hotels: City
within en-English

- From the drop down list, select the file you want from the available images.

- Once completed, click “Save”

Considerations

If a requested image is not available on the drop-down, please contact Hyatt eCommerce Content
Team for assistance. Image must be available in Hyatt Brand Manager.

Certain sections will multiple pages share a masthead image. These include:
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Hotel News & Events Details

Rooms & Rates

Onsite/Offsite Activities (unless assigned a custom masthead image inside the
activity entry)

Meeting Special Offers
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Miscellaneous Fields

Section Features - Hyatt.com Search Results Page
- Rates Availability Page

MATCHING HOTELS: 4

Radius:

50.0 @ Mies ) Kiometers

Choose Your View: Sort By:

Distance hd

Map & Listings -

Hyatt on the Bund ® 0.3 Miles

199 Huang Pu Road

Shanghai, People’s Republic of H Visit Hotel Site
China H View Photo Gallery
200080

Vigw Virtual T
Tel: + 86 21 6393 1234 B View Virtual Tour

Maps & Directions

Spectacularviews of the historic
Bund and modern Pudong aver
Huangpu River.

Average Daily Rate per Room 1550.00 CHMNY'
Total price per Room 1550.00 CMY 2

VIEW ALL ROOMS & RATES

Hyatt Regency Hakone

Resort and Spa
RESERVATION ASSISTANCE

ROOMS & RATES | ‘ 1 -éb6-4§2-8804

SPECIAL OFFERS 3 r Worldwide Contacts
DINING & ENTERTAINMENT

ACTIVITIES
S
MEETINGS & EVENTS L
st toms > ot » Hyat Regeney Hakore Resort a0 Spa > te oo & Sues >
RATES
Find Rooms & Rates Monday, March 12 - Tuesday, March 13, 2012 (1 Nights)
CRECKNTATE 1 Room, 1 Adults per room
0311272012 SortBy: Rate Types and Special Packages v Show in: Hotel Currency -9
CHECK-OUT DATE
031312012 Hyatt Daily Rate Daily Rates from 24800.00 (JPY)
ROOMS ADULTS CHILDREN (@) Room Type Average Daily Rate (JPY) Total Per Room (JPY)
1 v 1 v 0 «
Twin Room 24800.00 24800.00 BOOK NOW
RATE TYPE (1) Room Details | Rate Details : :
© Best Available Rate
: Deluxe Twin
© Government o 36500.00 36500.00
Room Details | Rate Details
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Hyatt.com Search Results Page

Definition

The page which appears as a result of guests entering search terms in the
general booking engine on Hyatt.com and clicking “Find Hotels”.

FIND HOTELS

or airport I

CHECK-IN DATE CHECK-OUT DATE
ROOHSﬁ ADULTS CH[LDREﬂ @

1 v 1 v 0 v
RATETYPE @

(¢ Best Available Rate (~ Government
( AAAJCAA Member (~ Senior Citizen

SPECIAL OFFER CORPORATE/
CODE GROUP #

REDEEM
REDEEM

Editable by Agency?
Update Process

Yes (select fields)

Our Guaranteed Best Rates
FD HOTELS No Booking Fees.

Hotel Address
See above section entitled
“Hotel Address and Contact Details”

Thumbnail

MATCHING HOTELS: 4

Choose Your View:

Map & Listings

Please contact Hyatt eCommerce
Content Team for assistance. Image
must be available in Hyatt Brand
Manager.

199 Huang Pu Road
Shanghai, People’s Republic of
China

200080

Tel: + 86 21 6393 1234

Maps & Directions

Spectacular views of the historic
Bund and modern Pudong over
Huangpu River.

Marketing Text
- Open “General Hotel Information”

- Select “Edit Hotel Profile Trans”

- Update field entitled "Short description
of Hotel for Reservation Listings"
(Character limit of 100)

- Once completed, click "Save"

Average Daily Rate per Room
Total price per Room

VIEW ALL ROOMS & RATES

Sort By: Radius:
~ . Distance 50.0 @ Mies () Kilbmeters
und & 0.3 Miles

H Visit Hotel Site
H View Photo Gallery
B View Virtual Tour

1550.00 CNY'
1550.00 CNY?
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http://www.hyatt.com/hyatt/index.jsp

Rates Availability Page

Definition Page displaying the available rates for a specific hotel property. Accessible by
using the “quick book” reservation function on a hotel website

English Hotel Websites

Hyatt Regency Hakone
Resort and Spa

RESERVATION ASSISTANCE
ROOMS & RATES - J - | 1-800-492-8804
SPECIAL OFFERS r Worldwide Contacts
DINING & ENTERTAINMENT

ACTIVITIES

GUEST SERVICES

MEETINGS & EVENTS

tHome > Hotels § Resorts > Hyatt Regency Hakone Resort and Spa > Htel Rooms & Suites >
> R
RATES
Find Rooms & Rates Monday, March 12 - Tuesday, March 13, 2012 (1 Nights)
CHECKINDATE 1 Room, 1 Adults per room
= = 7
03122012 SortBy: Rate Types and Special Packages v ShowIn: Hotel Currency v &
CHECK-OUT DATE
[
0311372012 Hyatt Daily Rate Daily Rates from 24800.00 (JPY)
ROOMS ADULTS CHILDREN (2 Room Type Average Daily Rate (JPY) Total Per Room (JPY)
1+ 1~ 0 ~
win Room 24800.00 243800.00 BOOK NOW
RATE TYPE @ Room Details | Rate Details ) )
@ Best Available Rate
2 Deluxe Twin
© Government o 36500.00 36500.00
2 Room Details | Rate Details
Translated Hotel Websites
) LA

H/\CALT ERBEESFH | RFAZTFYRUY—Y NAFYRE2WT

RPN ZFMITETIEALSDY
TEigE
Rk CTHITETH IS
+(1) 800 633-7313
EREELTATIEADED
S e T THEELEEG.
’2;:;{!:; U= r— R -8R CEEES LG
H LTSImO - ILE 9 1F
|2 PR T R IRAT3R R 13203 F5 e ff«-yav EVA-ET
=k BELEh B

% +81-460-82-2000
Try R EEE +81-460-62-2001

Bfslot4s2s Borkdes-sss FATTU-
NAFPoE D=2~ Hik U
F—FaUT
20124E0TA258 (k) - 20125£07TH 268 (4K) =i B8
A BREER TEEHEE e _— FxuZ422H
FEHENES - RE L MERERTES - AL T 201207TA258 (k)
FruHPORE
2012078268 ()
NAFHRERE cavense
1AL
BEOEL HIER 2R 28R 1A SlH! AR AIEE Dgéﬁg);iﬂﬁ
eI b 28200 1 BEE
=B OSEEEE 26,200 0PY! ZFE
39,900 HEHS
1EE LA RS 39,900 JPY' “FE 2RI AT - I-F (L)
Editable by Agency? No
Update Process Please contact Hyatt eCommerce Content Team for assistance
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Contacts

If you have any questions about the contents of this document, please contact Daniel McRae

(daniel.mcrae@hyatt.com) for further assistance.

Hyatt eCommerce Content Team

If you ever have any questions or comments about the Editor or anything else, please do not

hesitate to contact us.
Amy Leonardi
Director — eCommerce Marketing

Jessica Niksa
Manager — Global Content Strategy & Special Projects

Brenda Stojentin
Manager — eCommerce Marketing, E-mail Strategy

Mary Carrell
Manager — eCommerce Global Content Operations

Erika Dattero
Associate Manager — eCommerce Content

Daniel McRae
Associate Manager — eCommerce Content

Kristin Ono
Associate Manager — eCommerce Marketing, E-mail Systems

and Domain Strategy

Lisa Cook
Specialist — eCommerce Content

Amber Fijolek
Specialist —eCommerce Content
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amy.leonardi@hyatt.com
+1312 780 5830

jessica.niksa@hyatt.com
+1312 780 5997

brenda.stojentin@hyatt.com
+1 312 780 5898

mary.carrell@hyatt.com
+1 312 780 6049

erika.dattero@hyatt.com
+1312 780 5392

daniel.mcrae@hyatt.com
+49 6131973 1262

kristin.ono@hyatt.com
+1 312 780 5691

lisa.cook@hyatt.com
+1312 7805921

amber.fijolek@hyatt.com
+1312 780 6099
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