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Welcome

Welcome to DigiGuide, the UK's best Interactive TV Guide

DigiGuide enables you to personalise your own TV guide, perform fast searches and set up
reminders so you never miss your favourite programmes.

This Guide provides instructions on using the main DigiGuide features to help you get
started. The mp arrows relate to specific tasks to illustrate our features.

The Guide covers just a preview of what you can do with DigiGuide. For more advanced
features, please refer to our on-line tutorials at www.digiguide.com and click on Support.

If you have a technical questions, please use our on-line technical support.

If you have any comments you would like to share, please use our forums by
clicking the community link on our web page.

May we take this opportunity to thank you for using DigiGuide.

The DigiGuide Team

Copyright ©1999-2005 GipsyMedia Ltd. Reproduction of material without prior written permission is strictly
prohibited.
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System Requirements

Minimum System Configuration

If your system does not meet any one of the following minimum system requirements,
DigiGuide will not run properly.

Microsoft® Windows 95/98/2000/NT/XP

10MB free uncompressed hard disk space

16-bit Windows-compatible sound card (if sound alerts are required)
Internet connection.
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Installing DigiGuide

Installing DigiGuide

From our DigiGuide web page (www.digiguide.com), double-click on the Download a Free
trial Now icon. This will take you to a page where you can set up your account preferences.
Click on the download link again.

On the File Download window, click Save and select Desktop from the pop down list, then
click Save. This will start to download DigiGuide.

Once downloaded, close your web browser.

On your desktop, you will see your DigiGuide Installation file. Double-click to start the
installer after agreeing to the terms and conditions.

e DigiGuide Setup - Terms and Conditions

DigiGuide _ _
Flease read the following terms and conditions [use the scroll bar to see
rr7]

the rest of the text].

Unless you have registered the product, this software application is provided to you ~
FREE OF CHARGE on a trial basis. Thiz means that after a period of 30 daps, pouwill  —
not be able to use DigiGuide without registering.

Registering DigiGuide will allow you to use all the advanced features of DigiGuide
together with free software updates and TV listingz for the duration of the registration
period.

Reqister DigiGuide for a small vearly charge at http: /s, digiguide. comdregister?
Do you accept these teims and conditions? If pou do click | agree’ then click Next ta
continue with the Setup. If you da nat agree then click Cancel and Setup will exit

" | agree & | dan't agree

| Cancel |

Step through the DigiGuide wizard leaving all the options unchanged and click finished.
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Installing DigiGuide

Once installed, DigiGuide will automatically start with a DigiGuide Set Up wizard on
screen. This wizard will help you to configure your DigiGuide.

Sign in with your account information when prompted.

Select United Kingdom - and click Next

Select your region - and click Next
Select your provider - and click Next

This will take you to the Customise Lineup window where some channels are pre-
selected according to the region and provider selected above. Check the channels and click

Next.

B, DigiGuide Setup Wizard

DigiGuide
—td

the list below.

Customise Lineup

To help configure DigiGuide initially, choose your channels from

[ BBC 2 East (2)

[ BBC 2 South (2)

BEC 2 South West (2)
[T BEC 2 South East (2)
CIRTEZ(2)

CTv3(3)

Channel 4 (4)

[ 54C (4)

=1

ZBack Next >

£

Cancel

This will take you to a Viewing Preferences window to automatically highlight

programmes in your DigiGuide.

%) DigiGuide Setup Wizard

dan't care lowe it

Film e
saf
Comedy |~

prama |t L»

Digiuioe Viewing Preferences
—

To help configure DigiGuide initially, select how much you
like each of the following categories.

don't care love it
Soaps

spart
oy
Matoring ',

<Back Nexnt:

Cancel

Select how much you like each of the categories and click Finish. Alternatively, leave the
options as they are so no programmes are automatically highlighted.
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Installing DigiGuide

You will then see the Change Your Channels window.

Chooss the channels you want, and chck add: ‘four chosen channels:
= Spat -
= Sky Spats | (401)
B 1 Nerthern brelared (1013 =k
B&C | Seotland (101) Harkedndenn (604}
BBC 1 Wales (101) CBeebies (617)
l Hews &.Docunmnkares
BBC 2 Northern brelard (Digial) (102) fubf Ciscerrery (551)
B 2 Seothand (Depkal) {10E) SROMONE  National Geographic (S5
BBC PW (Dighal) {1027) Bagrapiy Chaved {63)
14 (104 =
T LI (440)
foy One (1 - hado I3
Sy One: W (1017) BAC Radn One (351
LK Goid {1091 " Yirgn Radko (857)
Find & channdl ; T Oneword (877)
Wiews all supneetied Linknd Eingdom channeks Sort... Mo Ln. Cown
2] Help on this view St Aubeaved uplions = 0F  Comcel

Scroll down the list on the right column (your chosen channels) and remove the
channels you don't want by double clicking with the left mouse key. You can also add

more channels.

Click OK when finished and DigiGuide will automatically start downloading
listings for you (note: you must be on-line). You are now ready to use your DigiGuide.

Read on to configure your own TV listing or select Quick Start tutorials in the Help
menu to access quick video lessons.

Uninstalling DigiGuide:

To uninstall the program, proceed as follows:

1. From the taskbar, click on Start and select Control Panel
Double Click on Add or Remove Programs icon
Scroll down to DigiGuide TV Guide and click on this option

2
3.
4. Click on Remove
5

Follow the on-screen instructions to complete the uninstallation.
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Getting Started

You can start your DigiGuide by clicking on the DigiGuide TV Guide icon on your
All Programs windows menu or the link on your desktop.

B DigiGuide TY Guide

All Programs »

DigiGuide TV
iUide

You can also set up DigiGuide to automatically start when you start your PC (this will
enable the reminder functions, introduced later on). To do this, select Customise on the
Tools menu, select Startup and make sure the box is ticked.

By default, you will have the following screen — The Welcome (please note some of
the colours, channels and programme information could be different as they are
automatically linked to your programme preferences given during set up).

®. DigiGuide

File Edit Yiew Go Tools Help

@ Friday 7th January = GotoMow & | €} welcome My T E Grid List @ Update DIgIGUIde
S Highlighter &; Favourite 3 Reminder O Video &8 Watch |:| & Find @ T

£+ telcome

[ Multi-channel Grid ‘ ¥ v
ny v we t_flolﬂl'll_;
E By C.hanne\ Below is a list of programmes on now and next:
=
S roes Flkter this view: Unfitered v Customise your Flters. .
+ 1 Sports
+ [ Motor Sports Date Start Ma... Channel Name Programme
+ [ Documentaties The One with the Sonogram at the End. Series 1, episode 2, Hilarious sitcom about six New Yorkers: i
+ [ By Category Mornica, Rachel, Phoebe, Ross, Chandler and Joey, and. .. I
+ [ By Programme Name ~ |07/01/2005 10:00 ¥irgin Radio  The Top Ten at Ten (=
# [ By Person Mame Russ Williams plays ten great songs from bwo great years - buk can you guess which year? Text 81215
[ My Recert: Searches - (max 35p), Free-call 0800 30 1215, or email via virginradio.co,uk. .. z
< |07/01/2005 10:00 Oneword Live! )
a1 Doctor Sin's Laughter Zone: radio ribaldry with Bob Sinfigld, :
© |07/01/2005 10:00 five Sunset Beach
Drama series, Casey is surprised when Yanessa shows up looking For Michael, Cole sends Caitlin back and
|2) Help on this view & Print this view
I want to...

3, See all the times that ‘Friends" is on

}, List all ‘Sitcom” programmes being broadcast

,xl Search for ‘Friends’ in DigiGuide TV Library

() Chat about Sitcom programmes in the online forums
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How to access your DigiGuide features?

There are three methods of accessing features within DigiGuide, the menu bar ©, the tool
bar ® and the explorer bar ®. We will refer to these in this manual.

File Edt View Go Toals He\po

“5  Monday 20th December 5 Gotohow | oF 43 Welcome My |8 Grid [E] List &P Undate DigiGuide
< Highighter &y Favourte 0¥ Reminder B ideo & wetrh [ ] & Fnd | (2) @ -

—_—
£ Welcome: 3
[ Multi-channel Grid 05:30, 6:00 I 06:30 07:00 07:
By T E Joins BBC News 24 i Tagazne Pr_ugramdme) - -
[E By Channel 0 [ The day's main news storiss and everits. With the latest sport news, hotHy
+ [ Movies L] Programmes start again on 20 Decgémber 2004 at 07:00 Big Cook L... To... ..
+ [ Sparts g Firefighter. ... 5no...
# [ Motor Sports
% [ Document =gz 3 flw Portu_guese Foot... Frgnk!in (C.. ™. Old.. Oswald Hi-5 (Childrens)
% 6 By Categ a . (Sporting Lisbon v Er... | Animation a... IThe. The ... The Go-.. Heartbeat - Working It .
* [ By Programme Name sk . Previews (En.. Shaun OF The Dead (Fin)

+ I By Person Mame - L|

Life's & yawn For Shaun, Until zombies take over Eritain, Then it's a'no
+ (3 My Recent Searches

1
XY Shaun NFT Praviewe (Fr- Shann (F Tha Nead (Fim}

Updating your Programme Information

DigiGuide provides an ideal listings and software update mechanism. It can be completely
silent or it can inform you of everything is does. To set up your Auto-Update, simple choose
Customise from the Tools menu and click the Auto-Update in the list. Select your options.

To update your listings you can click on the Update icon on your tool bar (or press F5) at
any time.

= [EX]

= U GiGuide

] —

Please note, although DigiGuide works off-line, you must be on-line to perform the updates.
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Tool Bars

The following table provides you with a description for each tool bar icon in

DigiGuide.

BUTTON

PURPOSE

To launch the Highlighter Wizard. This will enable you to
quickly and easily highlight a type of programme, a

programme name or even an actor.

@

To mark a programme as favourite. When selecting this icon for
a selected programme cell, it will automatically mark it as a
favourite.

To set a reminder for a programme. When selecting this icon
for a selecteed programme cell, it will automatically mark it so you
can get an alert when the programme is about to start.

To mark a programme to watch. When selecting this icon for a
selected programme cell, it will mark it so you can easily see what
you want to watch.

To perform a search. Type a programme type, name, actors, part
of the description, etc.. and it will search the schedules for you.

Help. This icon will connect you directly to our on-line tutorials.

Listing Update. Click if you want to update your listings with the
most up to date information. You must be on-line.

List View. To view programme information by channel, in a
traditional newspaper-style vertical layout.

Multi-channel Grid View. That's where you can see all
programmes on multiple channels at the same time.

MyTV View. To access your own personalised TV guide created by
all your markers and preferences.

Welcome View (default view). View featuring programmes now
and next

Lo @ e 8 ¢ & &

Print. To print a selected view.

User manual - version 2 - release date: 28/04/05
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Updating Channels Information

Updating your channels at any time

When you installed DigiGuide, you selected the channels for which you wanted to view
programme information. You can add or remove channels at any time.

* To delete channels
Right click on a channel logo and select Remove this channel to delete this channel from

your line up. Please note, you must be on "The Multi-channel Grid" or "By Channel" view
modes.

* To add channels

Right click on any channel logo and select Add a new channel to display the Change your
Channels window.

%, Change your channels &l

You are viewing channels for the United Kingdom, Terrestrial provider.
{Change country or provider...)

Chaoose the channels you want, and click Add Your chasen channels
s e
BBC 1 (1) H BB 1 South West (1)
BBC 1 Morthern Ireland {1} BBC 2 South West (2)
BEC 1 Scotland (1) Channel 4 {4}
BEC 1 Wales (1) five ()
BBC 1 London (1) - ITY
BEC 1 Morth (1) Addz ITY1 West Country (3)
BEC 1 Morth Whesk (1) “Remove | - Radio
BEC 1 Morth East (1) BEC Radia One
BEC 1 Midlands (1) ‘Wirgin Radio
BEC 1 Wesk (1) Oneward
BBC 1 East (1)
BEC 1 South (13
BEC 1 South West (11 il
Fndachannel [ pex
[ view all supported United Kingdom channels Sork. .. Move Up Daown Change Murnber ...
[2) Help on this view Shaw Advanced options =3 OK Cancel

From this window, you will be able to add and remove any channels from your line up and
even change your country or provider. You can also perform more advanced options as
sorting your channels and creating groups. Alternatively, you can access this window by

selecting Change your Channels on the Tools menu.

Whenever we add new channels in DigiGuide, you will be asked if you wish to add them to
your channel selection during your update.

User manual - version 2 - release date: 28/04/05 1
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Panel Bar

Panel Bar

The Panel Bar is a very useful tool. It contains some handy
tools and quick ways to find out information like what's on

now and next.

If it doesn’t appear on the right, choose Show Panel Bar

from the View menu.

You can remove sections of the panel, or change their
order, by right-clicking on the heading of the panel section

and using the popup menu options.

Panel Calendar

The Panel Calendar provides a quick view through the days.

You can see at a glance the days that have TV listings
available marked in bold.

Change the month by clicking the arrows on either side.
If you click a day, DigiGuide will switch to that day.

The current day has a red outline.

Tip of the Day
Navigate through the Tip of the Day, you might find a nice
feature that you were not aware of!

Hotlinks

To find out more on any programme, use one of the
Hotlinks and get on the net.

Legend

To view any previously created markers and search quickly
and easily by pressing the right mouse key on any item.

User manual - version 2 - release date: 28/04/05
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Performing Searches

Quick Programme search

One of the major advantages of DigiGuide over a paper-based alternative is the ability to
search for programmes. This powerful feature allows you to find any text within
any area of a programme's details.

" How can | find all gardening programmes?

Type your search phrase, for this example “gardening” into the search box on the toolbar
and click Find. The DigiGuide Finder window will instantly display the results.

o HE
< Wednesday 22ndDecember = GotoMow | Sp £5 welome [T] mytv [ arid 5 st 23 Update D\g\Gmde

X Highlighter &y Favourite 0¥ Reminder B wideo 8 Watch | [gardening & Fnd | Z) 5
@ Welame 07:30 08:00 08:30 09:00 09::
[E Mulki-channel Grid = = = = =
By Tv [ Rreakfast (s Bronr e Rl::qrats (A;’\\md Thel:..
ey Charmel € % DigiGuide Finder [Y=IE3] oo Tevien. | B
+ L Movies i N A History of Britain b...
# @ Sports Typeinyowr searchoiteriafgardening | G Find Hations, The British fistor

[ search programme name orly [ Include old listings in s=arch
[ Whole ward

Found 17 from 7168 programmes ssarched

+ 3 Motor Sports

- chanted Tales {Childrens,
s e e o, e
+I (20 By Programme Name
# (0 By Person Name
# [ My Recent Searches

:

e Barrymore can't remenb...

28/12/2004 04:05 BBC 1 Sout... Changing Rooms
29/12/7004 20:00 BBC 1 Sout... Ground Force on the Re
31/12/2004 01:40 BBC 1 Sout... Gardens through Time
31/12/2004 02:40 BBC 1 Sout... Gardi GARDENING: Ground Force on the Road to Marrakech
Time: 20:00 ko 21:00 {skarking in & days). Duration: 1 hour
Series in which experts perform makeovers of viewers' gardens in just two days.
The team are in Maraceo, transforming the garden of a girls' boarding school,
(widescreen, Subtitles)

- GMTY (Magazine Programme) e
HE 13 6.00 GMTY Mews Hour with John Stapletan and Kate Garraway. 7.00 GMTY Today: Eamonn ... | Fani

og Date. Drew Barrymore ¢

[ show programme descriptions

v o307 osmoo 08:30 09:00 09
< nl >

The quick search is an easy way to check if a favourite programme, actor, etc. appears in
any schedules. In addition to searching forwards, you can also search back through the TV
listings on your computer by ticking the Include old listings in search option.
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Advanced searches

You can also perform more powerful searches using keywords.

How can 1 find all new gardening programmes with Monty Don and print the
* information?

Type gardening AND monty don AND NOT repeat in the search box and click Find
(please note that the qualifiers (e.g. AND) don’t have to be in upper case, this is just to
highlight their usage). Click on the Print icon.

% DigiGuide Finder M (=1E3

Type in wour search criteria |gardening and monky and not repeat | 3% Find

[] search programmme name only [ Include old listings in search
[] whale word

Found 1 Fram 7157 programmes searched

Date Start Ma... Channel Mame Programme
317122004 20:00 BBC 2 Sout... Gardeners” World

Monky Don explores Buckingham Palace Garden and gives a guide to its
history, plants and wildlife, Contributors, .,

Showe programme descriptions @ Print this view

By default, the Finder window doesn’t show descriptions, but these can be displayed by
ticking the Show programme descriptions check box at the bottom left of the window.
In addition, by double-clicking on any programme, the InfoPopup window for that
programme will be displayed.

B InfoPopup: Gardeners’ World

GARDENING: Gardeners’ World
Date: 31/12/2004

Time: 20:00 to 21:00 (starting in 11 days)
OM: BBC 2 South West (2)  Duration: 1 hour

Monty Don explores Buckingham Palace Garden and gives a guide to its history, plants
and wildlife, Contributors include Roy Strong and David Bellany,
(Subtitles)

By Copy ko clipboard | & Get more information
Shows me all programmes w

User manual - version 2 - release date: 28/04/05 14
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‘, View recent searches

You can view your recent searches by double clicking on My Recent Searches in your
explorer bar.

File Edit Wiew Go Tools Help

R Monday 20th December = G0 ko Mow é @ ‘welcome My TY E Grid List @ Update DIg\GUIde
% Highliohter &y Favourte 0% Reminder B videa A3¥ watch [ty and notrepeat| & Fnd | [Z)

=
 Welcame i
EMuicharnel arid ||| Recent Searches )
elow is a list of all search phrases you have previously used.
By T Bel list of all search ph h Iy used.
[El By Channel
2 Movies (medical and documentary) and not film -
o St brad pitt
+ [ Mator Sports english patient
+ [ Documentaries enterprise |
() By Category FILM and "comedy” =
+ (2 By Programme M gardaning
+! [ By Person Name gardening and monty and not repeat
=/ & My Recent Sear... | |© [gardening and titchmarsh u 3
g\ g"ej‘(a' and d < |gardening and titchmarsh and not repeat <
rad pitt + |hgih
ﬁ} 5"3“5“ patient juliette binochs
L enterprise K
= pax
€4 FILM and "com.. e ~| view search results
@, gardening [7) Help on this view
4, gardening and
anrden!ng and .|| T want to...
€4, gardening and ...
& hah 3, Clear all recent searches
a ]ugh]atte i i, Remove 'gardening and monty and not repeat' search from Recent Searches
& kpax Change my channel lineup
©, kevin spacey Customise DigiGuide

User manual - version 2 - release date: 28/04/05
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Creating Markers

One of the most useful facilities of DigiGuide is its ability to “mark” a programme so you can
see at a glance all your favourite programmes.

There are different “types” of markers:

éll Favourite: to highlight your favourite programmes

oy
t:.-.\

Reminder: to set up reminders about specific programmes
&' Watch: to get a list of all the programmes you want to watch

Video: to get a list of all the programmes you want to record

Category: to highlight a programme by setting the background colour
and/or displaying an icon

Manually created: this allows you to create your own criteria for highlighting
programmes and how they are marked (explained in the next section).

" The three ways to mark and highlight a programme
1. Select the programme you want to mark and click one of the toolbar buttons:
-&. Favourite ¢ Reminder B Wideo o8 watch

2. Right click on the programme you want to highlight and choose one of the menu
commands:

14:00 14:30 15:00
ic ... | Cool Runnings (Film)

sed on true event:

Show programme description

= Add as Favourite
Remind me

ars after heinn

Highlight all Entertainment programmes

Shaur Extra programme information

{05 Lf|  “opy programme information tain. Then it's a '

Preyie  Show me all programmes 3
mwn‘rﬁrmtake over Britain, ©

3. Choose Create a new marker from the Edit menu (for more advanced options) — see

next section

User manual - version 2 - release date: 28/04/05 16
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Creating a new Marker

‘. How can | see at a glance all movies featuring Kevin Spacey and get
reminders ?

From the Edit menu, select Create a New Marker

&, DigiGuide

File N[ wiew Go Tools Help
4 Copy Programme Information  Cerl+C S £ welcome My TV | [ Grid D|g\GU:de
W Find Programmes... F3 video AF watch [ | W Find Y]
£ Highlight Programmes Wizard,.,  Chrl+M 30 1 I:Iﬂ 11:30
E 1 . . Entertainment =
EE - mes under the... Builders Sweat a...  Trading Up {DIV)
Edit all Markers. .. Ctri+E rtin Foberts and L. Sarah Matravers, Ja...  Series on buying an..
i )
Edit Marker Types 3 1
+ i i... BBC Pri... BBCPri... BB... Tr... The Daily Politics
+ [ Mator Sports Thin... Pyramid... Pyramid.. Post.. Pro.. MNews, views and m...
+ [ Documentaries &

FRITR— oo seaa oA e

That will take you to the Create a New Marker box. First you need to give the marker an

individual name so you can easily recognise it. For the purpose of this example, type "Kevi
Spacey".

% Create New Marker rg|
Marne [Kevin Spacey| | Manually Created w
Programme Mame Channels Categories Display Expression  Time  Alert  Excludes
IF you wish ta mark a specific programme, type its | 100 Greatest Christmas Moments 6
narne in the box below or select it From the list, 101 Mast Shocking Moments in Entertainment
However, if yvou wish to mark one or more 102 Dalmatians
programmes matching okher criteria just use the 1¥tra Presents
other tabs, 2002... Forever
[ ] 2004 Gatorade Iron Man Race
2004 YWinners and Losers
2004 ¥ Games
2004... Forever
2020 Design a Fukure
Z1st Century Bard
25 Days
20TV
3 Minute Wonder: 4Dance 2004 - Fold
3 Minuke Wonder: 4Dance 2004 - Skock s
Help on this view Add Marker Cancel

n

As we are not searching for a specific programme, we can leave the box on the Programme

Name empty.

User manual - version 2 - release date: 28/04/05
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Next, click on the Channels tab. As we want to search every channel, we make sure that all
the boxes are ticked. If, however, we wanted to select particular channels only (e.g. Sky
Box Office Movies), we would have clicked Select none and clicked the tick box for the
appropriate channels on the list.

B, Create New Marker X

Marne [kevin space | Manually Created v

Programme Mame Channels Categories Display  Expression  Time Alert  Excludes

Yau can restrict this marker to a limited set of BEC 1 Soukh west
channels using the check list on the right. BEC 2 South West
Or, you can use the bwo links below to select all or Channel 4

nio channels,

Noke that setting no channels will mean the marker Sky Box Office
will mark nothing. Sky Box Office

Sky Box OFfice

Sky Box OFfice
IT¥1 West Country
BEC Radio One
BEC Radio Two
BEC Radio Five Live
‘Wirgin Radio
Onaword

Select none  Select all

@ Help on this view Add Marker Cancel

Next, click on the Categories tab. As we want to search for films only, we first click Select
none to clear all the tick marks, then tick "Film" only. You can also select other categories
as TV shows, documentary, etc... or keep all the options ticked.

%, Create New Marker,

(X)

Mame |kevin space | Manually Created v
Programme Mame Channels Categories Display Expression  Time Alert  Excludes
‘fou can restrict this marker to a limited set of [] Consumer -
categoties using the check list an the right. []Cookery
Or, you can use the bwo links below to select all or [ory
no cakegaries., [] Docurmentary
Moke that setting no categories will mean the O Drama. =
marker will mark nothing. [JEducation
[]Entertainment
[]Fashion
Filrn
[]Game Show
[]zardening
[[IHealth
[]History Documentary
[Kids Drama
Select none Select all [ manazine Pronramms hd
@ Help on this view Add Marker Cancel

User manual - version 2 - release date: 28/04/05 18
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The next tab Display will allow you to set the way you would like your marker to display on

your programme grid. You can select the background colour (for example Yellow) and add
an icon if you wish by selecting the tick box on Use Icon and typing
"%DGDIR%oclientOl.exe" into the box, then click on Browse to display all of the icons
available within DigiGuide. Choose any one you want and click OK.

Change lcon El El

Lack for icons in this file:
“DGDIRYoclientdl. exe | [ Browse. .. ]

Select an icon from the list below:

W

S0 S 7 &4
Mame |kevin space | Manually Cre: & t—' (;:I ﬂ. @ d ]
Programme Mame  Channels  Categories  Display  Expression  Time  Alert bt 4 2 } ﬁ §|
Use ican m Dark Green @ S LA 7

BrOwse. .. m Dark vellow

m Dark Blue n‘{la @ﬁa[
Shaw in Legend m Dark Magenta

m Dark Cyan

Money Green
Sky Blue
Cream

m Red

= Green
1 ellow
m Blus

m_Manenka =7

Lookout for programmes that match Light Grey @ ?’ {1 @ T @ E
this marker when getting updates
4 ¥

@ Help on this view Add Marker Cancel

The Expression tab is crucial and will allow you to qualify your selection by searching a
specific feature which would be within the programme description.

For example, type (“4 Star” OR “5 Star’™) AND premiere AND Kevin Spacey into the
box to select all premiere movies rated 4 and 5 stars with Kevin Spacey

(note, this is not case sensitive). Make sure that only the description option is ticked.
As our search is about Kevin Spacey, it is essential to type his name in this box.

B} Create New Marker, r$_<|

Mame |Kevin Space | Manually Created w

Programme Mame Channels Categories Display Expression  Time Alert  Excludes
Select in which programme Fields the expression will search:

[ name [ cateqory [ channel [ keywords ] description

("4 Skar" or "5 Star") AND Premiere AMD Kevin Spacey

@ Help on this view Add Marker Cancel
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As we want to find any programme at any time, we make sure that only the any time
option is selected on the Time tab. Alternatively, we could limit our marker search to a
time range or days by selecting the appropriate options.

%, Create New Marker X

Mame [kevin space | Manually Created w

Mame Chanmels Categories Display Expression  Time  Alert  Excludes

o = =1
3l
| Weekly
) range
any time —| End time | —|

Select on which days you wish to search:

Sunday [ Monday W] Tuesday ] Wednesday [ Thursday ] Friday M| Saturday

@ Help on this view Add Marker Cancel

Setting Up Reminders

Finally, we want to make sure that we don’t miss any programmes DigiGuide finds for us, so
in addition to the specific display on the programme grid, we would like to set up a reminder
option. Click the Alert tab and tick Enable alert. Then select how long before the
programme starts you would like your reminder to appear (minutes, hours, days or

weeks). Tick On-screen warning and even Speech alert if you wish your computer to talk
to you! You can type whatever phrase you wish but you can’t change the voice!

% Create New Marker, F§|
Mame |kevin space | Manually Created v
Programme Mame Channels Categories Display  Expression  Time  Alert  Excludes
Enable alert
Remind me davs v before with:
0N SCFEEn Warning Automatically close alert window when programme starts
Speech alert Say what [kewvin spacey is on | Test
] Play a sound Play what | | Browse...
[ Run a program Program | | Erowse,. .
arguments | |
@ Help on this view Add Marker Cancel
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Click Add Marker to save your settings and exit.

You will now notice that your markers have been implemented and are displayed as you
marked them when the next programme is on.

& DigiGuide
File Edt Wiew Go Taols Help

5 Sunday 19th December = GotoMow  p £} Welcome vy v 5] erid List &P Updats DigiGuide
X Hoghlighter &y Favourte 0¥ Reminder B Video & watch [ | @ Fnd (3 —
@ vicleoms 21:30 2z:00 22:30 23:00
Em”‘;"\f“ha”“‘ Grid ~ Entertainm ) ) ) " Entertainment -
ByCh 1 Test the Nation: The Nationa... BBC News; ... Test the Nation: The National 2004 ...
o6 MV anne Anne Robinson and Philip Schofiel... (Widescreen...  Anne Robinson and Phillp Schofield prese...
lavies
# 2 Sports L.A. Confidential {Film) Match of t...

+ [ Mator Sports [} Oscar winning dark, Fast dauble-cross thriller abaut two very different cops...  Adrian Chie...

# [ Document aries

# [ By Category The Band Aid Story -Do They Know IU's vy 5 Confidential
# £ By Programme Mame 4 Documentary revealng what really went onth e 1 o0 o 5510 starting in 5 days). Duration: 2 hours and 10 minutes
fin anytime alert s set for 1 week 0 minutes before the programme starts

# [ By Person Mame Fled (Film)
+ [ My Recent Searches High-speed adventure about a pair of escapet Oscar winning dark, fast double-crass thriller about two very different cops drawn

[ = ¢ together by an obsession with the same murder case and the same woman in
o ... Previews (En.. Shaun OF The Dea 1350°s L.A. In a shady world of powerful gangsters and corrupt. policemen, an
PEEET LIFe's 2 yawn for Sha Astudent rockle and a taugher-than-tough detactive are forced to question past

Ioyalties and contain their hostiliy towards one another in order to sesk out the
sy Shaun OFT... Previews (Ent... Shaun truth behind a series of ilings.
P ofiic- QTR Life's & Director; Cutis Hanson
Starring: Guv Pearce, Russell Crowe, Kevin Spacev, James Cromwell, Kim
sy Shaun Of The Dead (Fil. Previews (En. Basinger, Danny DeVit
- Life's & yawn for Shaun, U (widescresn, Subtitles, 1997, 5 Star)
Maeked by the markers; hevin spacey’
sy Shaun Of The Dead (Fim) Pr
BB Lrcs 2 v2vn for Shaun, Unti zombles LFe's 2 yawn for Shaun, Lntil 20
-1y Ty =
i 21:30 22:00 22:30 23:00

Reminders will pop up and let you know all information you need about the specific
programme you selected: Name of movie, when it is on, channel, cast and programme
description. This information box also contains links you can click on to find out more
information.

FILM: L.A. Confiden
O STARTS: 21:00 (starting in 5 days)
ON: BBC 2 South West {Z) DURATION: 2 hours and 10 minutes

An anytime alert is set for 1 week 0 minutes before the programme starts

Qscar winning dark, Fast double-cross thriller about bwo wery different cops drawn together by an
obsession with the same murder case and the same woman in 1950's L.&. In a shady world of powerful
gangsters and corrupt policemen, an A-student rookie and a kougher-than-tough detective are Forced
to question past lovalties and contain their hostility towards one another in order ko seek out the truth
behind a seties of kilings.

Director: Curtis Hanson

Starring: Guy Pearce, Russell Crowe, Kevin Spacey, James Cromwell, Kim Basinger, Danny Devito

{\Widescreen, Subtitles, 1997, 5 Star) ﬁ
Marked by the markers: kevin spacey Person Search
Click here to search for all programmes associated with Kevin Spacey

Remind me again in daws w
Remind me when the programme skarks
Don't remind me again

Show me all programmes v
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Show me all

If you click for example on the Kevin Spacey link, you will automatically display

a show me all view of all programmes broadcast featuring Kevin Spacey in your TV listings
for your selected channels.

The light shaded text marks programme which have been shown already. This list will show

all programmes without any constraints that you may have sep up with your markers (i.e.. 4
stars, widescreen, premiere, etc..).

You can also access the Show me all view by right clicking on any programme.

. Show me all : Programmes associated with *Kevin Sp... [Z]@|E|

Include old listings in search %3 Find
Lookup Kewin Spacey on the Internet

Found 5 from 13388 programmes searched
Date Start Markers Channel Name Programme
05/12/2004 2345 [\ & BBC 2 Sout... Looking For Richard
18/12/2004 12:30 BBC Z Sout... Dial h For Hitchcock
19/12/2004 21:00 ﬁ O BBC Z Sout... L.A. Confidential
24/12/2004 00:25 five Midnight in The Garden o...
18/12/2004 18:30 IT¥1 West ... Westlife - She's the One

[ show programme descriptions @ Print this view

You can click on any of them to display the full programme description.
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Customising your own TV guide

You can have full control over the channels in DigiGuide as well as their order and the
names of the channel groups. In this section, we will take you through the various steps so
you can customise your very own TV guide.

‘- How can | view my programme information?

You can view your programme information in three formats. Choose by clicking the
appropriate icon on the tool bar or select from the Explorer bar.

1. The Multi-Channel Grid view

(=] Multi-channel Grid 8] arid

This is the view by default when you first install your DigiGuide. If you want to browse your
television or radio listings then this view is the one to use. The grid is similar to most
electronic TV guides found in many satellite and cable systems.

You can see several hours of listings across several channels at the same time, providing
an instant capability of finding out what's on at a particular time.

2. Single Channel List view

By Channel List

By clicking on the By Channel icon on the Explorer Bar, you will display a list of
programmes for a particular channel in a familiar vertical newspaper style format. To select
the channel you want, click on the channel logo (in the channels column) and the list will
automatically change to display all programmes for the day for this channel.

. DigiGuide FEX

Fle Edt Yew Go Tools Help
<5 Thursday 16th December = Gotohow  o=F @y welcome [o] my v [5] and [E] ust | B update DigiGuide
% Highlichter &) Favourite 0¥ Reminder B video & wakch Q Fnd | (3 —

3 wreleome P
[ Multi-channel &rid BBC 1 South West (1)
By v _

[ElBy Channel 1 @ Extra channeli
+ [ Mavies
+ (2 Sparts TWO
# [ Mator Sports
+ (3 Documentaries she wants ta stay in Erinsborough. Sindi and Stuart try. .
+ [ By Category 16/12/2004 14:05 @ BBC1Sout.. Doctors
* L:J By Programme Name: ELS) ‘What He Wanted. Ronnie helps the daughter of an old work colleague understand her
+! [ By Person Mame Father's last wishes, Starring: Sean Glesson, Barbara Wishere, Ani...
+ [ My Recent Searches

Date Start _Ma... Channel Name Programme
671272004 13:40 BBC 1 Gout...  Neighbours
e searth For & liver donor For Lil widens (0 e rost of the Family. 1ack Urges Lyn (o tell Joe

3

16/12/2004 14:35 @  BBC1Sout.. Murder, She Wrote
Al Murdsr, Murder tystery series sbout a sleuthing writer, Jessica Fletcher comes to the
rescue of @ muchrloved professor when he confesses t the murder..,

sy

“‘- 16/12/2004 15:20 BBC 1 Sout... BBC News; Weather; Regi...

(Widescreen, Subtitles)
ax 16/12/2004 15:25 BBC 1 Sout... Big Cook Little Cook
b i Caokery series with Eig Cook Ben and foot-high Little Cook Small, Olivia the Octopus visits

the cafe and the cooks make Potato Pools For her. In returr...
ﬂ 1. |16/12/2004 15:45 BBC 1 Sout... Mona The Yampire
3 Double bill of the cartaon advertures of 2 ten-year-old girl who solves ghoulish mysteries. In
—— The Curse of the Mumniy's Tomb, Mona and her pals try to.., L
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3. MyTV
ey v 5] my Ty

If you want a summary of your interesting marked programmes across all selected
channels then this is the view to use. The My TV displays all programmes highlighted by
one or more of your markers.

There are three elements to the display: @ the Programmes List, ® the Filter Area and
© the Timeline.

&, DigiGuide
File Edit View @Go Tools Help

45 Monday 20thDecember = GotoNow < £ welome B My v [F] arid Lst &3 Update D@Gmde

. Highlighter é] Favowite 2% Reminder T video 8 watch [ | & Find @ 1
3 Welcome:
=] Multi-channel Grid Filter this view: Al Markers w  Customise your Filters. .. G
%g’"g: | Date Start Ma... Channel Name Programme
o= MY S 20/12/2004 15:15 IT¥1 West ... Miffy and Friends =
= l__‘ orvies Miffy and the "Wall Paintings. Animation for preschool children starring Dick Bruna's classic white bunny,
I Sparts MifFy, and her Friends Snuffy the Dog, Boris... =

+ [ Motar Sports

+ (2 Documentaries <
+ [ By Categary

+ [ By Programme Mame
+ [ By Person Mame

+ [ My Recent Searches

20/12/2004 15:20 IT¥1 West ... Engie Benjy o
Losk Horizon. The adventures of an engine doctor and his Friends, Driver Dottie and Bus get lost in the
cotton candy fog with Pete and Al as passengers....

20/12/2004 17:00 @ five Charmed
The Fifth Halliwheel. Series 4, episode 16, Drama series abaut three sisters who move into a San
Francisco house inherited From their grandmother, only. ..

20122004 _18:30 Children at Nnewnrd b
06:00 08:00 10:00 lZ:Dr 14:00 16:00 18:00 20:00 22:00 00:0 3200 04:00
[ —— (3] -

The Programmes List

This section contains a list of all programmes for the current day that have been
highlighted with a marker. Each programme is on a new line and detailed information is
provided in the content of the columns (date, time, channels, etc..).

The Filter Area
To allow the content of the programmes list to be filtered based on the type of markers.

The Timeline
This area shows a convenient mini-grid of important programmes so you can see quickly
and easily if any clash with each other.
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Printing your own TV guide

The printing system in DigiGuide is simple and powerful.

Select Print This View from the File menu and choose how many days you want to
print or click the options link if you want more power over your printouts.

You can print multiple days - just give a date and the number of days to print.
Some of the power options allow you to do things like choose to include programme
descriptions or not, or select programmes with specific markers only.

The printing templates that ship with DigiGuide provide a basic printing system that is
useful and informative. However, you can choose different print templates by clicking on
Get more templates. You will be re-directed to one of our web site's pages called
DigiGuide Print Templates (please note, you need to be on-line). Sort by Times
Downloaded to find the most popular templates, then select one by clicking
Download this DigiGuide Print Template now! Select Save for the File Download
window. Once downloaded, the new template will appear in the appropriate print view.

Note: These templates are not created or supported by DigiGuide, so if you have any
problems or questions, please contact the author.

How can | print a list of all Dramas featured in the evenings for the next 14
days?

Select By Category in the Explorer bar, and click on Drama. You will get a list for the
selected day.

Right click on any one of the programme and select Highlight all Drama
programmes.

Go to MyTV view.

In the Filter area (®), select Customise your filters.
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Click on New and give a name to your filter (e.g. "All Drama™). Click OK and close.

% Filter List

Name Markers

Unfilkered

All Markers Favourite, Reminder, Yideo, \Wakch, Category, ...
Jusk Favourite Favourike

Just Reminder Reminds

o
]

Edit Filter

Just Viden Widen -
Just Wiatch Watch ¥ Fier pame [l drama |
Just Manwally Created  Manuall [ Unfitered
just cateaories Cateqor Linifilgzte
4 oL Mew... Edt... Delete... Favourite
Reminder
@ Help on this view Video
Wakch
Cateqaory
Manually Created
[] Incude ald programmes
@ Help on this view OK Cancel

Next, go to All Markers in the Filter area, and select your newly created marker - in

this case All Drama.

Click on the Print icon in your tool bar to display the Print My TV Guide View.
Click Show customise options.

% Print My TV Guide View

Lavouk kemplake

default

Gek more templates. ..

Edit. ..

Skart date | zof01 2005« | Daws to print

Show customise options ==

Print

Click to show more options.
This will expand the window and show more options far allowing vou ko change
which programmes are printed and whether they include programme descriptions.
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Select Only special programmes.

Ensure that only Category is selected (uncheck any others).

Select your evening time in the time filter. For this example, from 17:00 to 23:00
for both weekend and weekdays.

You can select different time ranges for the weekdays and weekends if you wish.

Type "14" in Days to print box.

%, Print My TV Guide View

Layout kemplate

default Start date |71 f1z/2004 - | Days ko print 6] |
Get more templates..,  Edit... %« Hide cuskomise options
Filter

Weekend skart time End kirme:
Weekday start time End kime

Include what

&l programrmes [ Favourite =
Only special programmes [ Reminder
[ viden =
[[]watch
Cateqgory -
Zontent

Show descripkions

Mo programmes [ Favourite I%
all programmes [ Reminder
Only special programmes [ widen =
Print Cancel

Click Print.
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DigiGuide will automatically send your document to print.

My TV Guide

Thursday 20th January 2005
19:30-20:00 Bestsellers (Drama) @
Oneword
Bestzzllers: On Gresn Dolphin Street, written & read by Sebastian Faulks 4.
Marked by the markers: 'Category: Drama’

20:00-21:00 The Bill (Drama) @

ITV1 West Country (3)

Suzie and Jo find themselves working on 2 case invalving rent boys and illzgal
pormography when a suspect implicates DI Neil Mansen's father-in-law. PC Honey
Harman confesses to Steve Hunter that she kissed Scott.

Starring
Lancel [Widescreen, Subsitles, Stereo, Audio Described)
Marked by the markers: 'Category: Drama’

Saturday 22nd January 2005
16:25-17:10 Monk (Dramz) @
BBC 2 South West (2)
Mir Monk and the Slesping Suspect.
Crime drama series about 3 private police consultant with 2n obsessive-compulsive
disorder. Monk suspects that the man respensible for the mail-bombing murder of 2
rich waman is the victim's brother. However, he has a seemingly cast-iron alibi - he
was in @ coma at the time. Starring: Teny Shalhoub, Bitty Schram, Ted Levine
[Subzitles)
Marked by the markers: 'Category: Drama’

‘Wendy Kweh, Sally Rogers, Kim Tiddy, Matt Bardock, James Lloyd, Andrew

20:00-21:30 Judge John Deed (Dama) @
BBC 1 South West (1)
Above the Law.,

Drama series about an uncompromising High Court judge. Menace and intimidation fill
the air in Deed's court when three young men are charged with sheoting a rival gang
member, Starring: Martin Shaw, Jenny Seagrove, Barbara Themn, Siman Ward, Donald

Sinden (Widescreen, Subtitles) i
Marked by the markers: 'Category: Drama’

17:10-18:00 The Return of Sherlock Holmes [Dramz) @

BBC 2 South West (2)

Silver Blaze.

Classic mystery drama with the waorld's most famous detective. ‘When the most
remarkable racehorse in England goes missing and its trainer is murdered, Holmes
gets on the case. Starr remy Brett, Edward Hardwicke, Peter Barkworth, Malcolm
Storry, Barry Lowe (Subtitles)

Marked by the markers: 'Category: Drama’

20:30-21:00 Crime (Drama) @

Oneword

Crime: Set In Darkness by Ian Rankin, read by James MacPherson 8.
Marked by the markers: 'Category: Drama’

21:00-21:30 Crime [Drama) @
Oneword

Oneword Fantasy: Ramses, Son of Light by Christian Jacq, read by Martin Shaw 3.

Marked by the markers: 'Category: Drama’

21:00-22:30 Taggart [Drama) @
ITV1 West Country (3)
The Ties That Bind.

DCI Matt Burke's professional life is lef hanging in the balance when the body of a
liorariam is found behind the wheel of his car in the Clyde a%er an apparent hit and
im had been tied up and was
< Morton, Blythe Duff, John

run. The detectives are baffled - it appears that the
already dead before the car hit the water, Starring: Ale:
Michie, Colin McCredie, Lesley Harcourt, David Robb (Subtitles, Sterec)
Marked by the markers: 'Category: Drama’

(sample extract)
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18:00-18:45 Charmed [Drama) @

five (5)

A Wrong Day's Journey into Right. Series 6, episode 20.

Drama series about three sisters who move into a San Francisco house inherited from
their grandmather, only t find they have inherited har powers of wi fr as well.
Sixth series of the supemnatural drama about three sisters who have inherited the
povier of witchora®™. Paige reconjures Mr Right, but unknowingly releases his avil twin,
Mir Wrong, who tricks her into wanting to kill her siszers. Starring: Holly Marie Combs,
Aly=sa Milano, Rese McGowan, Brizn Krause, Draw Fuller [Subsitles, Sterea, 4 Star)
Marked by the markers: 'Category: Drama’

19:30-20:00 Bestsellers {Dramz) @

Oneword

Bastsellers: On Green Dolphin Street, written & read by Sebastian Faulks 6.
Marked by the markers: 'Category: Drama’

20:10-21:00 Casualty (Dram=) @

BBC 1 South West (1)

Thrown Out. Series 19, episode 21,

Abs ic forced to take dramatic action o get Ellen out of his life forever. It looks like
romance is blossoming for Bex, whilst Woody and Luke plot to improve other love
ives. Tess helps Comfort find 2 way to get over her loss, Starring: Georgina Bouzova,
Sarah Manners, Martina Laird, James Redmand, Matthew Wait, Suzanne Packer
{Widescreen, Subtitles)

Marked by the markers: ‘Category: Drama’
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* How can | customise the way my channels are displayed?

Select Customise from the Tool menu to open the Customise DigiGuide dialog

box.

& DigiGuide
Fie Edit view Go [EE Help

Enable Alerts Chri+AHR - felcome My Ty | 8] Grid List & Update Em'

Extra Programme Information  Chrl+X

4 Friday 7th 3 v
% Highlighter &

atch | | % Fnd | [2) =

3 Welcome
= Change Your Channels. .. - :
=] Multi-chanmel Gris UEED lE:ir;tl?a?ta\nmant =
My T A
B yCh | argain Hunt (Special Interesk) | BBC News; ...
eelols Launch browser version... AL+ intinues dealer Tim Wonnacott challenges tia tea.. | (widescreen, ..
+ L Movies 1
+ [ Sparts [ Wildlife on Two (Rature) Working Lunch {Business and Finance}
+ [ Mokor Sports TWO a Pussias Galore, David Attenborn The latest business, cansumet and workplace news
+ [ Dacumentaries . 1
8By Cotegory. News at Noon (Mews) ... Tcons (. Silverado (Fim)
= ~ Daily news including business ne... | 5. Marlene ... Exuberant and Fast-paced weste:
+ [ By Programme MNanme 4

— 1
+ (1 By Person Name five News at Noon (ews) Home and Away (Soap) Family Affairs
+ (3 My Recertt Searches b Mational and international news Daniiis devastated when Scottm..  Tanya confess

'
T < y fiisid |
- This Morning (Special Interest) ITY Lunchtime News and W...  Everything...
ﬂ 13 Presented by Lorraing Kelly and Including local news and weathe...  People are hel...
= Radio Radio =

_ Jo Whiley (Music Newsbeat (. Colin and Ed...
[S—y Three haurs of the best cutting-edge live music and ... Allthe latest ... Colin Murray a.
1
Russ Williams (Music) Neil Francis
Russ takes your requests - and plays today's best music and dlassic tra...  Meil Francis pl
2]
v

1
m Biography (Documentary) Crime (Drama) Crime (Drama)
OIRIGUOIE] | oot b | i, Pl Bl | Fetois Tha el Shistacl 1 Arcessceel Eoc
12:00 12:30 1 13:00

The Customise DigiGuide dialog box gives you a list of options on the left hand side column.
By navigating through these options, you will be able to:

- Change the General Settings with an option to set up your DigiGuide to go straight to
your prime time when starting up

- Customise your Display: change the colour scheme and increase the font size for all
the DigiGuide interface

- Customise your Grid: to select the level of information you want to display in your grid

. Customise your Listings Views: where you can select to have your listings views set up
as newspaper style and what information should be included.

- Customise your Start Up, Auto Update and Alert settings; plus more advanced settings
for internet connection and web service.
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For the purpose of this example, we will show you how to customise your display settings.
Click on Display and choose a colour scheme from the drop down menu.

%, Customise DigiGuide

General Settings Di
ispla
Display play
Grid Choose a colour scheme From the lisk below. DigiGuide will use it immediately so
Liskings Wigws feel free to browse throaugh them
Skartup desert beige
Auto-Update Extreme XP
Web Service high contrast
Inkernet Connection haldotcom
Advanced marine
Alerts Sky Blue
standard green
Gek more schemes. ..

[ Use large fonts in DigiGuide user interface

Show helper CoalTips
@ Help on this view Close

You will notice that DigiGuide will immediately implement the changes so it's easier for you
to choose the one you like.

If you want more options, click on Get more schemes.... You will be directed to one of our
web site's pages for DigiGuide Schemes.

By selecting Sort Items and Times Downloaded, you will see the most popular user
schemes. If you like one, just click on Download this DigiGuide Scheme now! By

opening the file in the File Download dialog box, you will automatically update your
DigiGuide.

Note: These templates are not created or supported by DigiGuide, so if you have any
problems or questions, please contact the author.

If you want to go back to your original settings, you can click on one from the Customise
DigiGuide options again and it will update.
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* How can I increase the font size?

Choose the Customise command from the Tools menu, select Display and tick the option
Use large fonts in DigiGuide user interface.

%} Customise DigiGuide

General Setings Di
ispla

Display play
arid Choose a colour scheme from the list below, DigiGuide wil Lse it
Listings Views immediately so feel free to browse through them
StartLp desert beige
Auto-Update Extreme P
Web Service Figh contrast
Internet Connection | | Noldotcom
Advanced marine
Blerts Sk Blue

standard green

Get more schemes. ..

Use large fonts in DigiGuide user interface:

[ ] Show helper CoolTips
[Z) Help on this view Close

That will automatically increase the font size of all the text within DigiGuide.

You can also use keyboard shortcuts. Press the F11 key to automatically increase the font
size, and press F11 again to revert to the original size.

Or press Ctrl+ PLUS (numeric keypad) to increase the font (the more you press, the more it
increases) or Ctrl+ MINUS to decrease the font.

Coupled with the High Contrast display scheme, this feature will greatly help those with
visual impairments.
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Technical Support - Troubleshooting

When | check for new listings, it fails with an error message
OR
When logging in or getting listings 1 get ""cannot request subscription information™

If you have a firewall, proxy server, or some other internet based application like that, then
you may find it interfering with the communication between DigiGuide and the Internet.

This can cause various problems with error messages when logging-in or getting listings like
"The system cannot find the file specified", "Cannot request subscription information" or
"Page not found".

Make sure the firewall is configured properly to let DigiGuide access the internet.

Do not disable or uninstall the firewall, this often makes the situation worse.
If the firewall is a decent one, then it will ask you if DigiGuide is allowed to access the
internet ... say "Yes, always".

I get an error message saying that 'The server name or address could not be
resolved’

This warning message is usually displayed when you try to Get New Listings and DigiGuide
cannot connect to the Internet through your Internet Provider.

It normally appears if you have a Personal Firewall or Proxy Server stopping DigiGuide
having access to the Internet.

If you have a Firewall, ensure DigiGuide is configured to have full access. If it worked
before, then remove all references to DigiGuide and then try DigiGuide again, agreeing to
any Firewall messages that appear.
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DigiGuide keeps aborting, crashing or just will not start
OR
Some of my listings have blank gaps all over the place, how do 1 fix this?

It sounds like your local programme database has become corrupt, therefore you will need
to remove it.

1. Close DigiGuide

2. Open Windows Explorer and navigate to your DigiGuide directory, this is usually
c:\program files\DigiGuide

Select the folder Schedules and press the Delete key

Select the folder New and press the Delete key

5. Restart DigiGuide and get listings in the usual way.

P w

When | view listings the text is truncated in each column
You can resize the column to display more information.

Just click between the two column headings and you will see the mouse pointer change,
then click with the left mouse button and hold whilst you drag the mouse to the right to
make the column bigger, then just release the mouse button to set the position of the
column.

My listings are all out of order, like 9pm is before 10am

The list views in DigiGuide present the programmes in a 'list' style with columns. The
columns that you see can be removed and others added, but not only that they can be
sorted by clicking the appropriate heading. You may be using one of the views other than
the multi-channel grid.

What can happen, is that one of the other columns other than "Start" time has been clicked
and therefore sorted on, which could make the programmes appear 'jumbled'.

Right-click the column heading and select "Sort-=Date" and you should find everything
appears as it should do.

Also, if you move the mouse pointer above the column heading and press the Right Mouse
Key, you will notice a menu of columns appears. Just highlight the column you wish to add
or delete and click with the Left Mouse Key.
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All the programmes in DigiGuide are hours out

We produce the listings in GMT time and DigiGuide then uses the system clock and time
zone settings to make any relevant offsets.

This is used to add on the extra 1 hour for BST but also so DigiGuide displays the
programmes as you would receive them in other countries, i.e. in France.

This explains why your computer Time Zone settings can have a big affect on how listings
are displayed.

To change your Time Zone settings, just follow the instructions below:

1.
2.

Double-click the time in the bottom right corner of your Windows screen

Click the "Time Zone" tab and ensure that it is set appropriately ("GMT London" or
whichever is applicable to you) and the "Adjust for daylight savings" is ticked.
Click the Apply button

Click "Date & Time" tab and change the time on the window that appears to the
correct time for now

Click the OK button
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Customer Support

If you could not find the solution to an issue in our Troubleshooting section, DigiGuide offers

a variety of support options.

- Press F1 whilst using DigiGuide to reach our on-line support (you must be connected to

the Internet at the time).

. Open a Support Ticket stating your questions or descriptions of your problems. Our
customer support will reply to you by return e-mail.

. Contact us via our Forum on our web page.

DigiGuide is published by GipsyMedia Limited.

First Floor Office Suite
17 The Strand
Exmouth

Devon

EX8 1AF

England

Tel: +44 (0) 1395 272555
Fax: +44 (0) 1395 272555
email: info@digiguide.com
www.digiguide.com
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