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ILS Website access for Freight Services and Tracking Shipments 

Access to this website will be provided via two methods; One - a new link will be added to the current www.ilscompany.com website. Two -  via a direct 

access link by selecting http://webils.ilscompany.com, directly from your web browser. The new website will become effective for official use on January 01, 

2012, and any new orders should go in under this application. The previous website will continue to be available for historical tracking of shipments. 
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The first step in acquiring access to the ILS Web portal, is to set up your individual profile, by Registering on line. There is no limit to how many accounts 

that can be created, provided that the same email address is not repeated.  The ILS Transportation department will provide each client with an individual 

Access Code, which is required, prior to setting up your profile. Different levels of access can be defined for each user, at your request. You may have to 

change the setting on your Internet Browser to allow this website to be viewed. ( Feel free to Register ahead of time – effective December 19, 2011 ) 

 

ILS Website - Starting Access Page 



4 

All of the items with an * are required fields and must be filled out 

as completely as possible. This will provide ILS with the necessary 

information to ensure that we are able to contact the appropriate 

individuals. All input must be done in UPPER CASE. Our main 

TMS software is configured accordingly.  Your profile will 

automatically de-activate, after 200 days of inactivity. 

Registration Page – Creating New Profile 

Your Username and Password must be a minimum of 7 alpha – 

numeric characters, but is limited to 12 in total and please use 

UPPER CASE alpha characters.  If you forget your password, the 

system will send you a new temporary password, which you can 

change in this same page. 
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Login Page 

Input your Username and Password to begin. The system is CASE 

sensitive. Please remember to use UPPER CASE characters only. 

If you have forgotten your password, click on the blue hyperlink, 

below the Login button. 
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Password Retrieval Page 

Click on the blue hyperlink letters below the Login button and when the 

Password Retrieval screen opens up, input the email address that you used to 

set up your profile with and Click on the Send My Password button. If you 

have forgotten both, contact the ILS Transportation Department and they will 

reset your profile and provide you with the information that you require. 
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Password Retrieval Process 

 

You will receive a 

notification that your new 

temporary password has 

been set to you. Check 

your email for the new 

temporary password. 
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Go back to the Login in Page 

and input your Username and 

Temporary Password to gain 

access.  

 

Go to the Profile page to 

change your Password to an 

UPPER CASE setting from 7 

to 12 alpha-numeric 

characters and continue 

processing. 

 

Password Retrieval Process and Changing Passwords 
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ILS Main Page Features 

 

After you Login, this is the general default template that will appear. Different access templates can be created for your specific needs, if you chose to limit 

access to certain functions, by user. Please notify your ILS Transportation representative, if you want to limit specific sections or have any concerns. 

 

*Home – Will return you to the main Login Page  *Order Entry – Provides access for requesting freight services or quotes and verifying previous shipment 

activity.   *Trace – Is the location where you can view or print out orders that have been acted on.   *Invoices -  Displays the most current view of your 

account status and the last payment received.   *Rate Quote – Receive on line quotes for our established routes.   *Reports – Customized individual 

reports as defined by our clients needs ( under development )     *Profile – Set up or modify contact information.    *Logout – Exit site. 
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Order Entry and PickUp Request History 

 

In this site, you can enter an Order to request specific services or to obtain a Quote for a new type of activity. Click on the “Enter an Order” hyperlink 

to access these options.   Under the “PickUp Request” hyperlink, you can inquire and review the status of previously requested Orders or Quotes. 

Four options are available. Complete – View all Orders that have been completed by the user.    Incomplete -  View all saved Orders that can still be 

modified by the user.    Accepted – View all Orders that have been accepted by ILS for processing.   Rejected – View Orders that have been rejected 

by ILS. 
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Order Entry and PickUp Request History 

 

Under the PickUp 

Requests hyperlink  - 

you can select by 

category or specific 

dates, for viewing. 

 

 
 

 

 

 

Once a category 

has been selected, 

Bills or Web 

Booking Orders 

can be Accessed, 

Viewed or Printed 

from  this screen, 

by clicking on the 

Bill #. 
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Order Entry and PickUp Request History 

 

This is a sample view of an Order that was input and the Status category 

will always appear next to the Bill Number, which will later be referred to 

as a Web Booking Number, once the order is converted into a Freight 

Bill  or  Quote by the ILS Transportation / Pricing & Quoting Departments 

. 
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Order Entry Screen ( Orders or Quotes ) 

 

 

 

 

 

 

Sections of the Order Entry Screen are as follows 

 
Site Id  Determines the location being support for each customer. ( No input required, set to default ) 
 

Quote ( Y / N ) Section where the user can identify if this Order is for a new route or type of service. ( N – is the  

  default and Y will flag this Order as a Quote and route it to the Pricing and Quoting department. 
 

Contacts   Comprised of Caller, Shipper and Consignee sections. ( New contacts can be added to your list ) 
 

Details   Section where the requested equipment, goods being shipped, quantities, units, weights, dimensions, 

  temperature and dangerous goods are identified. Drop down sections or look up tables are provided in 

  most sections. ( Temperatures defined in Fahrenheit units ) 
 

Service Level STANDARD is the default setting, specific service requirements can be input in the Notes section. 
 

Dates  Define the Pick up and Delivery dates desired or needed, by a range of date options. 
 

Notes  Users can type in up to 300 words to advise ILS of any specific instructions or provide comments. 
 

Standard Shipping 

Instructions  Selection of additional specific criteria to support the load / shipment. 
 

Trace Numbers Up to 15 different alpha-numeric trace numbers or references that can be included as additional   

  identifiers for each shipment. 
 

PickUp Request Upon completing all of the required input, an email confirmation, listing all of the details of this load can 

  be transmitted to the Caller, Shipper, Consignee or another individual. 
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Order Entry Screen ( Orders or Quotes ) 

Do not change the Site Id, this will 

be defaulted to your individual 

profile. Company / Division / 

Country coding. 
 

At the start of the input, this screen 

will appear, where you can identify 

is Order as a normal request, 

leave the Quote section to “N”, for 

New Quotes, change to “Y”. This 

will be redirect to our Pricing and 

Quoting Department for 

processing. 

 

Selecting the Contact Lookup button on any 

section, will bring up your list of contacts. You can 

save records for future use or simply type in a  

contact for this event. Please remember to only 

use UPPER CASE characters when inputting 

information. Providing accurate and complete 

data will aid us in managing your loads. Please 

provide  Shipper and Consignee contacts. 
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Order Entry Screen ( Orders or Quotes ) 

After all of the fields are input or flagged, 

click on the green checkmark to accept 

your input.  

 

An additional line will pop-up, so that 

you can continue to add in more line 

items. Up to 100 line items can be 

added per order. 

Click on the … button 

will bring up the 

Equipment list, where 

you can select the 

type that is required 

for this load. 

The Commodity Code is set to FAK as a 

default, Description is free-form, as are the 

other fields, with the exception of the down 

arrows, which will display other options, 

instead of the defaults.  

 

Scroll over to view all of the sections or flags 

such as; Temp Control, Fahrenheit  and 

Dangerous Goods flag 



Order Entry Screen ( Orders or Quotes ) 

 

Clicking on the calendar  

button will bring up a 

month view, where you 

can select the date ranges 

for each section. 

 
 

Clicking on the down 

arrow button will display a 

list of all of the different 

trace types that we can 

supported. 

 

 

Once all of your input is completed, the user can Save 

the Order. Saving the order will only hold it and allow 

for other modifications. Clicking on Complete, will 

process and save the Order. 
 

Email Confirmations will only be processed when the 

Order is Complete. Emails can be sent to None, Caller, 

Shipper, Consignee and to the CC section. 
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Order Entry Screen ( Orders or Quotes ) 

 

This is an example of the Order that will 

be sent in the Email Confirmation 

Notice. 

 

This Bill Number will now become the 

ILS Web Booking Number, once a 

Freight Bill has been assigned. 
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Trace Screen – Tracking Orders 
 

 

 

The Trace Screen is where the User can see 

Orders that have been accepted for 

processing. Quotes are not displayed, since 

these are converted into Freight Bills, once 

approved. 

 

 

 

 

 

There are 8 different search options 

available to start off with. By default, always 

start with the Bill Number, which will open up 

a screen, displaying all of the information, 

entered in for each request. 

 

In addition, ILS Status Tracking information 

will begin to appear, as the Freight Bills are 

being processed. 

 

The most recent Status will always appear 

for each order. 
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Trace Screen – Tracking Orders 
 

 

 

 

By clicking on the top of each column, all of the data will 

resort in either ascending or descending order. This data 

can also be exported to Excel, Emailed or Printed, as it 

appears on line. 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

Take note of the fact that the Booking or previous Bill Number from the 

Order Entry Screen is associated with the ILS Freight Bill Number, if this 

was an original Web Request. In our new system, the Freight Bill Number 

and Individual Invoice Number will be one and the same. 
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Clicking on an individual 

Freight Bill Number, will 

display all of the details on 

the next screen. 

 

 

  

 

 

 

 

 

 

 

Actual Pick up and Delivery dates will 

be reported for each order. 
 

Up to date Status History will be 

displayed for each transaction being 

processed.   This document can be 

printed out or emailed. 

 

 

 

 

  

 

Trace Screen – Tracking Orders 
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Invoice  Screen – Accounts Receivable Status 

 

 

 

 

 

 

Up to date Invoicing information will available on line. ILS will 

beginning using a Statement process in 2012, to consolidate 

invoicing activities. Individual Invoices will still accompany each 

Statement and the Invoices will contain the same data that is 

displayed in each the Freight Bill. 
 

 

 

 

 

 

 

 

 

 

The last payment received will be 

reflected on line and these reports can 

be exported to Excel, Emailed or 

Printed as displayed on line. 
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Under Development and Future Updates 

 

 

 

 

 

 

Our new Transportation Management System will provide us with a number of new features, which will greatly 

aid us in providing our customers will increased efficiencies and enhanced options to better serve your needs. 

As with any new projects of this magnitude, opportunities are being presented and we are in a better position to 

address your needs with respect to our services and expanded access to data, at your request. 

 

In our next phase, which will begin in early 2012, we will be rolling out a set of preconfigured Report formats and 

the ability to reprint Freight Bills, Invoices and Statements. which we trust will better facilitate your 

informational requirements. Scanned Images will also become available shortly, for processed Freight Bills 

and other related documents.  These documents and reports will be made available in the Reports Tab of our 

new Web portal. 

 

We will also expand your access with additional options, such as receiving on line Rate Quotes. As we enter 

this development phase, we welcome any specific requests that you may have. Please direct these to your 

appropriate ILS representative. 
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Thank You ! 


